
FILE 

Leon L. Nowalsky 
Benjamin W. Bronston 
Edward P. Gothard 

NOWALSKY, BRONSTON & GoTHARb 
A Professional Limited Liability Company | 

Attorneys at Law 
1420 Veterans Memorial Blvd. 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

6 
Philip R. Adams, Jr. 

f > » 

May 5,2009 

Via Overnight Mail 

Chief Clerk 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
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RE: Access2go, Inc. 
Detariffing application I 
CaseNo.09-335-TP-TA | 

i 
j 

Dear Sir or Madam: | 

Enclosed please find an original and ten (10) copies ofthe replacement V̂  Revised Sheet 21 
and V̂  Revised Sheet 31, revised per Staff request in the above matter. | 

i 
I 

An additional copy of this filing has been enclosed to be file-stamped and retumed in the 

envelope provided as evidence ofthe filing. 

Should you have any questions, please do not hesitate to call. 

Sincerely, 

Becky Heggelund 

Enclosures 

, . S > ©ate Processed _ JIBI M, f 
rechnician ""^ 



AccesslGo, Inc. Ohio P.U.C. Tariff No.l 

i r* Revised Sheet 21 
Cancels Original Sheet 21 

2. RULES AND REGULATIONS (Continued) I 

2.11 Customer Complaints and/or Billing Disputes 

2.11.1 Customers may contact Access2Go, Inc.'s representatives 24 hom-s a day, 
7 days a week at 1-800-990-9093, or by writing to Access2go, Inc. 
Customer Service Division, 4700 N. Prospect Road, Peoria Heights, IL 
61616. The Company will comply with the Minimum Telephone Service ^̂ ^ 
Standards (MTSS). (T) 

(D) 

(D) 

Issued: May 6,2009 Effective: May 7,2009 

by: Kevin Morgan 
President 

4700 N. Prospect Rd., Suite 2008 j 
Peoria Heights, IL 61616 



Access2Go, Inc. Ohio P.U.C. Tariff No.l 

! 1'* Revised Sheet 31 
Cancels Original Sheet 31 

(D) 

(D) 

4.7 Finance Charge 

The greater of 1.5% or a flat fee of $5.00 will be charged on any past due balance. 

4.8 Retum Check Charges 

A fee of $15.00 will be charged for each check retumed. 
(D) 

(D) 

Issued: May 6,2009 Effective: May 7,2009 

by; Kevin Morgan 
President 

4700 N. Prospect Rd., Suite 2008 
Peoria Heights, IL 61616 


