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Director of Administration
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Re:  Broadvox-CLEC, LLC
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Dear Ms. Jenkins:

Pursuant to staff request, enclosed please find for filing an original and seven (7) copies of
Broadvox-CLEC, LLC's replacement Tariff No.2 and Tariff No. 3.

I have also enclosed an extra copy of this letter io be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions, or if | may provide you with additional information, please do not
hesitate to contact me. Thank you. : '

Enclosures
ce: Alecia Monroe
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TABLE OF CONTENTS

APPLICATION OF TARIFF

This tariY sets forth the service offerings, rates, terms and conditions applicable to the fumnishing of
competitive local exchange service by Broadvox-CLEC, LLC ("thc Company”) in the calling areas defined
herein.

The provision of services is subject to existing regulations and terms and conditions specified in this tariff
and may be revised, added to or supplemented by superseding issues.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm.Code 4501:1-5){MTSS). These safeguards can be found in the Appendix to Chic Adm.Code 4901:1-
5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities
include complaint handling, ordering or changing service, service repair, payment of hills, and
disconnection and reconnection of service.

As Approved in Case No, 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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EXPLANATION OF SYMBOLS
The following symbels shall be used in this tariff for the purposes indicated below.

C To indicate changed regulation.

D To indicate discontinued rate or regulation.

1 To indicate increased rate.

M To indicate a move in the location of text.

N To indicate new rate or regulation.

R To indicate reduced rate.

S To indicate reissned maﬁér.

T To indicate a change in text but no change in rate or regulation,

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS
ADVANCE PAYMENT

A payment that may be required by a local service provider as a means of being compensated for extraordinary
expenses, including, but not limited to, special construction costs associated with a particular service installation.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the contrel and staffing of
the emergency report center.

AUTHORIZATION CODE

A numerical code assigned to a Customer to enable the Company to identify the origin of the call so it may rate and
bill the call.

AUTHORIZED USER

A person, corporation or other entity who is anthorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for all charges incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.
BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of compaonent structural parts and
designated for permanent occypancy.

CALL INITIATION
The point in fime when the exchanpe network facility is inifiaily allocated for the establishiment of a specific call.
CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the network.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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EXPLANATION OF TERMS (cont'd)
CENTRAL OFFICE

An operating office of the incumbent competitive local exchange company where connections are made between
telephone exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services.

DEPICING

DePICing service limits the Company's customer’s tol] access to 101XXXX and 0- dialing until the customer selects
a different provider or until the toll service pravider requests removal of the dePICing service.

EMERGENCY

A situation that appears to present immediate danger 1o person or property.

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E®11 provider for display at the Public Safety Answering Point (PSAP).

E911 SERVICE AREA

The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate
emetgency assistance.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

E9t1 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and payment
of bills in connection with the provision of E911 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error” can also be an
omission in records.

EXCHANGE

An area, consisting of one or more central office districts, within which a call between any two points is a local call,
EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system,

FINAL ACCOUNT

A customer's outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to

investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

LAST NUMEBER REDIAL
Enables a station line user to redial the last calied number by use of an access code rather than dialing the entire
number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LOCAL CALL
Any call for which an additional charge, i.e. , toll charge, is not made to the calling or called party.

LONG DISTANCE CALL

Any telephone call t0 a destination outside the local calling area, whether inter-LLATA or intra-LATA, and for which
there is a charge beyond that for basic service.

LOCAL CALLING AREA

The arga, consisting of one or more central office districts, within which a subscriber for exchange service may make
telephone calls without a long distance charge.

LOCAL EXCHANGE CARRIFR

A company that furnishes exchange telephone service.
LOCAL SERVICE

Telephone exchange service within a local calling area.
MOVE

The disconnection of existing service at one location and reconnection of the same service at a new location in the
same building or in a different building on the same premises.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

PRESUBSCRIPTION
An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to

access, without an access code, for completing intral ATA and interL ATA toll calls. The selected Exchange Carrier
is referred to as the End User's Primary Interexchange Carrier (PIC).

RATE CENTER

Company-designated service locations from which service is rendered or rated.

As Approved in Case No. 09-  -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon
duration of the service,

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement
Date.

SERVICE ORDER

The written request for Network Services executed by the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the Customer and acceptance by the Compauny initiates the respective
obligations of the parties as set forth therein and pursuant to this tarifT, but the duration of the service is calculated
from the Service Commencement Date.

SERVING CENTRAL OFFICE

The central office from which local service is furnished.

SPEED CALLING

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is

accomplished through the assignment of abbreviated codes to frequently called numbers, The speed calling list is
customer-changeable.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
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EXPLANATION OF TERMS {cont'd)

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the
state provider to complete such calls.

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system.
TERMINATION OF SERVICE

Discontinnance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calis from their telephones.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, L1.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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EXPLANATION OF TERMS (cont'd)
TOLL CALL

Any call exiending beyond the local exchange of the originating caller which is rated on a toll schedule by the
Company.

UNDERLYING CARRIER

The telecommunications carrier whose network facilities provide the technical capability and capacity necessary for
the provision of toll services.

USER

A cusiomer or any other person authorized by a Customer to use service provided under this Tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations
1.1  Undertaking of the Company
A The Company undertakes to provide the services in this tariff on the terms and

conditions and at the rates and charges set forth herein. The services in this tariff are
provided on a resale basis. AT&T Ohio and Verizon are the underlying incumbent
local exchange carriers.

B The Company is responsible under this tariff only for the services provided herein, and
it assumes no responsibility for any service provided by any other entity, not including
agents of the Company. Customers may use services provided under this tariff to
obtain access to services offered by other service providers. However, this does not
permit the Company to offer any services it purchased from AT&T Ohio on a resale
basis for resale to other carriers.

C The Company will provide a toli-free number giving Customers access to service
personnel 24 hours per day, 7 days per week.

D The Company will comply with any applicable quality of service requirements
according to Ohio laws and nules.

1.2 Terms and Conditions

A Business Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates to be
charged, the duration of the services, and the terms and conditions in this tariff. The
Business Customer will be required to execute any other documents as may be
reasonably requested by the Company. '

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Buclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2  Terms and Conditions (cont'd)
B Business Service is provided for a minimum period of at least one month, 24 hours a

day. A month is considered to have thirty days unless otherwise specified. At the
expiration of the initial terms specified in each service order, or in any extension
thereof, service shall continue on a month to month basis at the then current tariffed,
month to month rates, unless terminated by the Business Customer. Any termination
shall not relieve the Business Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order
shall survive such termination.

C This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State's choice of laws provisions.

D Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

E The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

F The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company
reserves the right to change such numbers, or the central office designation associated
with such numbers, or both, assigned to the Customer, whenever the Company deems
it necessary to do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with number portability requirements.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.2  Terms and Conditions {cont'd)
G In response to a subboena or investigation or other demand issued or authorized by a

court or government agency, the Company shall provide customer records and related
information without further notice.

1.3  Notification of Service Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service-affecting activities. The
Company will work cooperatively with the Customer to determine reasonable
notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2
Section 1
Issue Date: April 27, 2009 Original Page No. 4

1. Competitive Local Exchange Service Regulations (cont'd)

1.4  Provision of Services

A The Company will make reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this tariff. The Service installation shall be
completed within five business days after a service order is placed. Company will
credit in accordance with 4901:1-5-16 for delayed install, missed install or repair
appointments and commitments.

B The Company shall use reasonable efforts to maintain the services that it furnishes to
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere with any of the services provided by the Company, except upon
the written consent of the Company. The Customer may not permit others to
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the
services provided by the Company, except upon the written consent of the Company.

C The furnishing of service under this tariff is subject to the availability of all the
necessary facilities.

D Customer bears all responsibility in the event they utilize equipment not approved or
authorized by the Company. Customer shall supply all electrical power and other
utilities necessary to operate or use the services provided.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.4  Provision of Services (cont'd)
E The Company shall not be responsible for the installation, operation, or maintenance of

any Customer provided communications equipment. Where such equipment is
connected to the services furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of services offered under this tariff and to
the maintenance and operation of such services. Beyond this responsibility, the
Company shall not be responsible for:

)] the transmission of signals by Customer provided equipment or for the
quality of, or defects in such transmission; or

(iiy  the reception of signals by Customer provided equipment; or

(iii) network control signaling where such signaling is performed by
Customer provided network control signaling equipment.

F At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material or other costs incurred by or
charged to the Company will apply. If installation is started during regular business
hours, but at the Customer's request extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply. '

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.5  Directory Listings

A The Company will, as a service to the Customer, arrange for listing of Customer's
phone number in the local white pages telephone directories, such listing to consist of
one line of standard type. The Company's liability with respect to directory listings is
in accordance with QAC 4901:1-5-16. Customer must contact its yellow pages
representative concerning its advertising in yellow pages directories.

B When a Customer with a nonpublished telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request of
such governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohioc 44115
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L. Competitive Local Exchange Service Regulations (cont'd)

1.6 Interruptions in Service

An interruption is deemed to have occurred when the phone lines of the underlying

provider are inoperative. If a Customer reports a facility, service or circuit to be

inoperative but declines to release it for testing and repair, it is considered to be

impaired, but not interrupted.
1.6.1 Temporary Suspension for Maintenance
A The Company's underlying provider shall have the right to make
necessary repairs or changes in its services at any time and will have the right to
suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or
interruption of service for any appreciable period is necessary, the Company
will give the Customers who may be affected reasonable notice thereof as
circumstances will permit, and will perform the work with reasonable diligence,
and if practicable, at times that will cause the Customer the least inconvenience.
When the Company's services are being repaired or changed, it shall take
appropriate precautions to aveid unnecessary interruptions of Customer's
service.
1.6.2 Credit Allowance for Interruptions
A Interruptions of 24 hours or more, which are reported to or detected by
the Company, and which are not due to negligence or willful act of the
Customer, are credited to the Customer at the pro rata monthly charge involved
for each twenty-four hours or fraction thereof of interruption. Credit is not
allowed for interruptions to service of less than 24 hours. Credit allowances for
service outages that exceed 24 hours in duration will be rounded up to the next
whole 24 hours.
B For calculating credit allowances, every month is considered to have 30
days. A credit allowance for up to 48 hours is applied an a pro rata basis
against the monthly recurring charges. A credit of at least one third of a month
will be made for interruptions of 48 to 72 hours, and a credit of at least two-
thirds of a month will be made for interruptions of 72 to 96 hours, with a full
month credit for interruptions in excess of 96 hours. Ouly those facilities on
the interrupted portion of circuit will receive a credit.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44113
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1. Competitive Local Exchange Service Regulations (cont'd)
1.6  Interruptions in Service (cont'd)
1.6.3 Limitations on Credit Allowances
A No credit allowances will be made for:
6] interruptions due to the negligence of, or non-
compliance with the provisions of this Tariff by the Customer;

and
(i)  interruptions that are restored less than 24 hours
after the interruption is reported or discovered by the Company.

All requirements for credit allowances for interruptions of service will be
consistent with 4901:1-5-16 of the Commission's Minimum Telephone Service
Standards.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer

A The Customer shall be responsible for:
(1) the payment of all applicable charges pursuant to this tariff;

(ii)  providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's services.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohic 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7 Obligations of the Customer (cont’d)

1.7.1 Claims

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and against all claims,
actions, damages, liabilities, costs and expenses, including reasonable attorney's
fees for:

(i) Any loss, destruction or damage to property of the Company or
any third party, or the death or injury to persons, including, but
not limited to employees or invitees of either party, to the extent
caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives
or invitees; or

(1)  Any claim, loss, damage, expense or liability for infringement of
any copyright, patent, trade secret, or any proprietary or
intellectual property right of any third party, arising from any act
or omission by Customer, including, without limitation, use of
the Company's services in a manner not contemplated by the
agreement between the Customer and the Company.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont’d)

1.7 Obligations of the Customer (cont'd)

1.7.2  Station Equipment

A The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC under
47 C.E.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service be
required; however, where prior notice is not practicable, nothing contained
herein shall be deemed to impair the Company's right to discontinue forthwith
the use of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the Customer will be
promptly notified and afforded the opportunity to correct the condition which
gave rise 1o the discontinuance, credit allowance for service interruptions as set
forth in Section 1.7.2 is not applicable.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7  Obligations of the Customer (cont'd)

1.7.3 Interconnection of Facilities

A Any special interface equipment necessary (o achieve compatibility
between the facilities used by the Company for furnishing competitive local
exchange service, and the channels, facilities or equipment of others may be
provided at the Customer's expense. Customer shall be liable for damages
resulting from Customer's use of non-compatible equipment.

B Local services may be connected to the services or facilities of other
commuunication carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communication carriers that are
applicable to such connections.

C Services furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.7

Obligations of the Customer (cont'd)

1.7.4 Inspections

A Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to
determine that the customer is complying with the requirements set forth in
Section 1.8.2 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be completed within a time
agreeable by both parties. No credit will be allowed for any interruptions
occurring during such inspections.

B If the protective requirements for the Customer-provided equipment are
not being complied with, the Company may take such action as it deems
necessary to protect its services and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice the customer must take this corrective action,
Within ten days of receiving this notice the customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to do
this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its services and personnel from
harm. The Company will, upon request twenty-four (24) hours in advance,
provide the Customer with a statement of technical parameters that the
Customer's equipment must meet.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive 1.ocal Exchange Service Regulations (cont'd)

1.8 Payment Arrangements

A The Customer is responsible for payment of all charges for services furnished
by the Company to the Customer or its Authorized Users. Any objections made to the
Company will be processed in accordance with 0.A.C. 4901:1-5.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.8

Payment Arrangements (cont'd)

1.8.1 Deposits

A Applicants for service may be required prior to establishing service to provide
the Company a security deposit. The depasit requested will be in cash ot the
equivalent of cash, and will be held as a guarantee for the payment of charges. A
deposit does not relieve the Customer of the responsibility for the prompt payment of
bills on presentation. Reestablishment of credit for service with be in accordance with
Rule 4301:1-17-04,

B The deposit will not exceed an amount equal to two month's average monthly
bill for all regulated competitive local exchange services for ensuing twelve months,
plus thirty percent (30%) of estimated monthly charges.

C Guarantee of Payment: The Company may accept, in lieu of deposit, a
contract signed by a guarantor satisfactory to the Company whereby payment of a
specified sum, not exceeding the deposit requirement is guaranteed. The term of such
contract shall be for no longer than 12 months, but shall automatically terminate after
the customer has closed and paid the account with the utility, or at the guarantor's
request upon 30 days' written notice to the Company. Should the guarantee contract be
insufficient according to (D) below, a cash deposit or a new or additional guarantee
may be required for good cause upon reasonable written notice to the customer.

The service of any customer who fails to comply with these requirements may be
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail the
guarantor copies of all disconnect notices sent to the customer whose account the
guarantor has guarantced unless the guarantor waives such notice in writing.

D Reestablishment of credit: An applicant for service who previously has been a
customer of the utility and whose service was discontinued because of nonpayment of
his bills may be required to pay such bill together with the reconnection charge, and to
reestablish his credit by depositing the amount prescribed in Section 1.9.2.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.8  Payment Arrangements (cont'd)

1.8.2 Refund of Deposits

A A deposit will be refunded to a customer after twelve consecutive
months of prompt payments, as defined in "Explanation of Terms" and below,
of telephone service invoices. A customer has paid his bills for service for
twelve consecutive months without having had service discontinued for
nonpayment of his bill, and without having had more than two occasions on
which his bill was not paid by the time specified by the regulations of the utility
regarding prompt payment of bills, and the customer is not currently delinquent
in the payment of his bills. The Company will refund the deposit to the
customer by direct payment, or, at the customer's request, apply the deposit as
a credit to the customer's account,

B When a service or facility is discontinued, the amount of a deposit, if
any, will be applied to the Customer's account and any credit balance remaining
will be refunded within 45 days from the date of termination. Before the
service or facility is discontimied, the Company will return the deposit to the
customer or, at the customer's request, apply the deposit as a credit to the
Customer's account.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.8  Payment Arrangements (cont'd)

1.8.3 Interest to Be Paid on Deposits

A Interest will be paid on in accordance with Rule 4901:1-17-05 of the
Ohio Administrative Code. Interest shall accrue on deposits held over 180 days
and shall be paid fo the Customer as follows:

(1) by credit to the customer's account once annually;

(ii) by payment to the Customer upon request, once annually;

(iii) by adding accrued interest to the amount of the deposit when

refunded to the customer;

(iv) by applying interest to any unpaid bill of the Customer upon

termination of service with the Company.

All requirements for establishment of credit will be consistent with Rules
4901:1-17 and 4901:1-5-13 & 14 of the Commission's Minimum Telephone
Service Standards.

1.8.5 Bills and Collection of Charges

A Bills will be rendered monthly to Customer. Fixed monthly recurring
charges are billed in advance. Usage charges and minimum charges for service
are billed in arrears. Customer shall be liable for all accrued local charges,
directory charges, long distance charges and other charges arising prior to the
service commencement date, as defined herein, and shall pay the Company for
any such charges which may be assessed against the Company in any manner.

B All service, monthly recurring charges and non-recurring charges are
due and payable within 14 days of the post mark on the bill, provided however,
that installation charges may be spread out over 3 months.

C The Company shall present bills for recurring charges monthly to the
Customer, in advance of the month which service is provided.

As Approved in Case No. 09-  -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2

Section 1
Issue Date: April 27, 2009 Original Page No. 18
1. Competitive L.ocal Exchange Service Regulations (cont'd)
1.8  Payment Arrangements (cont'd)
1.8.4 Bills and Collection of Charges (cont'd)
D For new customers or existing customers whose service is disconnected,

the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to
have 30 days.

E A late payment charge of 1.5% is not applicable to subseguent rebilling
of any amount to which a late payment charge has already been applied. Late
charges are 1o be applied without discrimination.

F A charge of $25 will be assessed for checks with insufficient funds or
non-existing accounts. The Company may waive the bad check charge under
appropriate circumstances.

G If Customer chooses to place information services provider (ISP) calls or
receives calls via a non-Broadvox-CLEC, LLC affiliated carrier, customer will
be liable for all charges related to such calls; including without limitation,
charges billed to the Company or Customer by ISP or other carriers, any
applicable rebilling charge and charges for any service provided by the
Company or its affiliates.

H The Company's bills and billing practices will be consistent with MTSS
Rule 4901:1-5-15.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Locat Exchange Service Regulations (cont'd)

1.8

Payment Arrangements (cont'd)

1.8.5 Disputed Bills

A The Customer shall notify the Company of any disputed items on a bill
within a reasonable period of time after receipt of the bill. The existence of a
disputed amount does not relieve the customer of their obligation to pay current
charges. If the Customer and the Company are unable to resolve the dispute to
their mutual satisfaction, the Customer may file a complaint with the
Commission in accordance with the Commission's rules of procedure.

B The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute,

C The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.

Broadvox-CLEC, LLC

1228 Euclid Avenue, Suite 390
Cleveland, Cleveland 44115
(877) 884-6597

Ohio Public Utilities Commission
180 E. Broad Street

Columbus, OH 43215

Toll Free: (800) 686-7826

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2

Section 1
Issue Date: April 27, 2009 Original Page No. 20
1. Competitive Local Exchange Service Regulations (cont'd) |
1.9  Discontinuance of Service
1.9.1 Discontinuance of Service by the Company
A The Company may disconﬁnue or suspend service to Customer

upon written notice of disconnection, postmarked at least seven days prior
to the date of disconnection of service and no sooner than fourteen days
after the due date of the bill without incurring any liability for the
following reasons:

(i) Upon non-payment of any amounts owing to the Company
for local exchange services which is not in dispute; or

(ii)  Upon failure of the Customer to meet the deposit
requirements set out in Section 1.9.3 of this tariff; or

(iii)  Upon failure of the Customer to provide the Company
reasonable access to its equipment and property; or

(iv)  Upon failure of the Customer to comply with municipal
ordinances or other laws pertaining to telecommunications
services.

All requirements for discontinnance of service by the company will be
consistent with 4901:1-5-17 of the Commission’s Minimum Telephone
Service Standards.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)
1.9  Discontinuance of Service (cont'd)
1.9,1 Discontinuance of Service by the Company (cont'd)
B The Company may discontinue service to Customer immediately
and without notice for any of the following reasons without incurring

hability:

@) In the event of tampering with the Company's equipment,
facilities or property in any way; or

(ii)  In the event of a condition determined to be hazardous to
the Customer, to other customers of the Company; to the public,
or to employees of the Company; or

(iii)  In the event of Customer's use of service in such a
manner as to adversely affect the Company's service to others.

C The discontinuance of service by the Company pursuant to this
section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for any service(s) as requested by
the Customer up to discontinuance of service.

D Upon the Company's discontinuance of service to Customer
pursuant to this section, all applicable charges shall become due. This is
in addition to all other remedies that may be available to the Company at
law or in equity or under any other provision of this tariff.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations {cont'd)

1.9  Discontinuance of Service (cont'd)
1.9.1 Discontinvance of Service by the Company (cont'd)

D For purposes of this section (1.10.1), all regulated telephone
services provided by the Company shall be defined as local
service.

E The Company may disconnect Customer's local service for
nonpayment of charges incurred for local service. Such
disconnection must be conducted pursuant to all applicable
minimum telephone service standards.

(i) Disconnection notices issued by the Company pursuant to
Rule 4901:1-5-17, 0.A.C., must inform the subscriber
facing local service disconnection of the total amount
which the subscriber would need to pay in order to avoid
disconnection of local service. It must also inform the
subscriber of the Company's legal obligation to provide
"only local" service to Customers whose local service
charges are paid, even while their toll service is
disconnected for nonpayment of outstanding toll debt.

F The Company is prohibited from disconnecting any Customer's
local service for nonpayment of charges incurred by the
Customer for toll service.

G Partial payments by a Customer to the Company will be
apportioned by the Company to the Company's regulated local
service charges first before being applied by the Company to any
toll charges and will be apportioned to regulated telephone
service charges first before being applied to charges for
nonregulated services.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Hoiding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.9 Discontinuance of Service (cont'd)

1.9.2 Discontinuance of Service by Customer

Cancellation by the customer will be in accordance with the Company's Service
Requirements Form, Page 2 and in compliance with O.A.C. 4901:1-5.

As Approved in Case No. (9- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2

Section 1
Issue Date: April 27, 2009 Original Page No. 24
1. Competitive Local Exchange Service Regulations (cont'd)
1.10 Restoral of Service
A When Customer's service has been permanently disconnected in

accordance with this tariff and the service has been finalized through the
completion of a Company service order, service will be re-established
only upon the basis of an application for new service.

B Unless prevented by circumstances beyond the company's control or unless
a subscriber requests otherwise, the company shall reconnect previously
disconnected service by five p.m. on the next business day following
either:

(1) Receipt by the company or its authorized agent of the full
amount in arrears for which service was disconnected, or upon
verification by the company that conditions which warranted
disconnection of service have been eliminated; or

(2) Agreement by the company and the subscriber on a deferred
payment plan and a payment, if required, under the plan.

Before restoring service under this rule, the company may not insist upon
payment of any amount that has not been included on a notice of
disconnection.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

1.11

A

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or
duties in connection with the services and facilities provided by the Company
without the written consent of the other party, except that the Company may
assign its rights and duties, upon the approval, with an appropriate application
with the PUCQ, (i) to any subsidiary, parent Company affiliate of the
Company; (ii) pursuant to any sale or transfer of substantially all the assets of
the Company; or (iii) pursuant to any financing, merger or reorganization of the
Company.

1.12 Notices and Communications

A

B

C

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills
for service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate an address on the bill for service to which the
Customer shall mail payment for that bill.

All notices or other written communications required to be given pursuant to
this tariff will be in writing. Notices and other communications of either party,
and all bills mailed by the Company, shall have been presumed to have been
delivered to the party on the third business day following the deposit of the
notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the
addressee, whichever comes first.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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1. Competitive Local Exchange Service Regulations (cont'd)

D

1.13

1.14

The Company or Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notices set forth herein.

Promotional Offers

The Company may, from time to time, make promotional offerings of its
services. The promotional offerings may be limited as to the duration, the date
and times of the offering and the locations where the offerings are made and
shall be conducted in accordance with the provisions of state rules and
regulations. The only limitation upon a promotional offering shall be that the
waiver of any charges other than a nonrecurring charge shall be limited to 90
calendar days on a per customer basis. All promotions will be added to the
tariff as an addendum to the price list.

Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven
days a week and may be reached toll-free.

As Approved in Case No. 09- -TP-ACE Effective Date:
Alex Gerisburg, Corporate Secretary of The Broadvox Holding Company, L.L.C, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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2 Service Descriptions and Rates

General

A Broadvox-CLEC, LLC's local service enables the business Customer to:
(i) receive calls from other stations on the public switched telephone network;
(ii) place calls to other stations on the public switched telephone network;

(iii) access the Company's business office for service related assistance; access
directory assistance for the local calling area; access toll free
telecommunications services; access enhanced 911 services for emergency
calling; access Telephone Relay Service; and

(iv)  access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access
a provider on an ad hoc basis by dialing the provider's Carrier Identification
Code (10XXX).

B Calls to information service providers (900/976) will be automatically blocked on a per
line basis. The Customer may have the blocking removed pursuant to FCC rules.

The Company will mirror the entire ILEC exchanges for both serving areas and local calling
. areas as stated in the tariffs of AT&T Ohio and Verizon.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohic 44115
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2.1 Pro; ervice Area — AT&T
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2 Service Description and Rates (cont'd)

2.1 Proposed Service Area — Verizon

I' "4
Lucas . Lake Ashtabal
Fuiton ¥ o a
) Geauga
Cuyshiga
iF Trumbus!
} Putnam
fMahoning
ikt
Aben ichiand Weyne Stark dana
Hardin
_Mocmw
Logan Knax
Unicn
Darke Chmma'r
Licking
Clatic Frankiin Tuskingu Betmont
fatison ‘
Pr F:
Greaeng Mornos
Fayette aitd Morgan
r P &
Ross W%' ~E
HannBion i
’ Ciermond
Gallia
Lanrcnes
As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2
Section 2
Original Page No. 4

2 Service Descriptions and Rates {cont'd)

2.2 Feature Descriptions

A The Company's competitive local exchange services have a variety of available features
that let the Customer design a service tailored to meet their needs. Below are feature
descriptions.

Caller ID with Number

Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is displayed on customer-provided equipment. If the Customer
has call waiting on the same line, they will hear the call waiting tone, but the new
incoming call number will not be displayed.

Caller ID with Name and Number

Allows for the automatic delivery of a calling party's name and munber to the called
party. The name and number are displayed on customer-provided equipment. If the
Customer has call waiting on the same line, they will hear the call-waiting tone, but the
new incoming name and number will not be displayed.

Caller ID Blocking Per Line

Provides default blocking of delivery of the calling customer’s telephone number.
Blocking can be deactivated by the customer by dialing an access code before each call.
When the customer hangs up, the default blocking is reinstated.

Caller ID Blocking Per Call

Provides blocking of delivery of the calling customer's telephone number on a per call
basis. Blocking can be activated by the customer dialing an access code before each
call.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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2 Service Descriptions and Rates (cont'd)
2.2 Feature Descriptions (cont'd)

Call Forward

This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number. The user can activate/deactivate Call Forward and
define a telephone number where all calls will be forwarded. Calls cannot be
forwarded to an International Direct Distance Dialing (IDDD) number.

Call Forward Busy Line _

This optional feature forwards calls to a busy station to a predetermined number, Calls
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call.

Call Forward Don't Answer

Allows users to re-rouie a call to a predetermined station in the event that the call is not
answered within a customer-specified number of rings. Users are charged for any
applicable usage charges on the forwarded call.

Call Pick Up

This optional feature allows a call to be answered from a different line by dialing a
code. All lines in the group must be equipped with this feature. The Customer can
have an unlimited number of lines in a Call Pick Up group.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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Service Descriptions and Rates {cont'd)

Feature Descriptions (cont'd}

Call Transfer

This optional feature allows the user to transfer any established call to another
telephone number (inside or outside of the system) without the assistance of an
attendant.

Call Waiting
This optional feature provides a tone to notify a Customer on an existing call that a
second call is waiting.

Consultation Hold
This temporary hold feature is inherent in Call Transfer and Three Way Calling. It is
activated by depressing the switch hook.

Direct Connect Hotline

This optional feature allows a Customer to automatically dial a designated number
whenever the originating telephone goes off hook. This feature is assigned to a phone
which is used only for this purpose.

Hunting

This standard feature routes a call to an idle line in a prearranged group when the
called telephone number is busy. Typically this feature is used with the customer’s
main telephone number and several subtending lines so that the customer can receive
calls on several lines, although all calls are placed to the same number. Hunting will
not work with Call Forward Busy and Don't Answer.

Speed Dial
This optional feature allows a Customer to designate up to six numbers to be called by
dialing a code.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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2 Service Descriptions and Rates (cont'd)
2.2 Feature Descriptions (cont'd)

Speed Dial, Expanded
This optional feature allows Customer to designate up to thirty numbers to be called by
dialing a code.

Speed Dial, Group
Allows up to five lines on a Customer's system to share a Speed Dial list. This can be
either a six mumber or expanded speed dial list.

Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in order
to make a consultation call on the same line. When the consultation call is completed
the vser hangs-up or depresses the flash key on the telephone and is reconnected to the
original conversation.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC PUCO Tariff No. 2

Section 2
Original Page No. 8

2. Service Description and Rates (cont'd)

2.3 Feature Package

The feature package allows the customer to select any combination or all of the
following features for a single monthly recurring charge, rather than subscribing to
these features separately:

Call Pick Up Call Forward - Variable
Call Transfer Three Way Conference Calling
Call Hold Call Waiting
Speed Dial
2.3.1 Rate
Maximum Charge
Call Waiting
Non Recurring Charge $20.00

Monthly Recurring Charge $11.00

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service

A Resold Business Line service offers the Customer a choice of billing options, and a host
of optional features. Term plans are also available,

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont'd)

2.4 Resald Business Line Service (cont'd)

2.4.1 Rates

Billing Option 1 - Customers receive a lower monthly recurring line charge in
exchange for a term plan.

Monthly Recurring Charge Per Call Charge

Term Plan : Max. Max.
Month to Month $75.00 $.24
One Year $63.00 $.24
Two Year $54.00 $.24
Three Year $48.00 $.24

Billing Option 2 - Customers receive a lower incremental charge in exchange for a

term plan.
Monthly Recurring Charge Incremental
Charge*
Term Plan Max. Max.
Month to Month $75.00 $.036
One Year $75.00 $.034
Two Year $75.00 $.032
Three Year $75.00 $.029

* Billing is in six second increments with an 18 second minimum,

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates

2.5  Features

For feature descriptions, see Section 2.2 and feature raies, see Section 3,2

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont'd)

2.6 Installation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account. Customers will have the option to spread the installation fee over a
three month period in accordance with O.A.C. 4901:1-5-7 (D).

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont’d)
2.7 Directory Listings
2.7.1 Description

Directory listing will be provided in accordance with Section 1.6 of this tariff. The following
types of listings are available: .

® Primary Listing. A primary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

(ii) Additional Listings. Additional listings are available only in the names of
Authorized Users of the Customer's service, as defined herein;

(iii)  Non-Published Listings. Nonpublished listing are not printed in directories nor
are they available from directory assistance. Nonpublished listings are subject to the provisions
set forth in Sections 1.5.2 and 1.6;

(iv)  Non-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listings are
available from directory assistance;

W) Foreign Listing. A foreign listing is one which is published in a directory not
in the Customer's immediate calling area;

(vi) Extra Line Listings. Provides additional information after a main or additional
listings.

(vii)  Cross Reference Listing. This provides a reference to another listing in the
same directory.

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont'd)

2

2.8

2.8.1

Service Description and Rates (cont'd)

Directory Assistance

The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling area by calling the Directory Assistance Operator. A
monthly allowance of one call to Directory Assistance per account is allowed at no
charge. A maximum of two number requests per call will be aflowed.

The Customer will have the option of utilizing Directory Assistance Call Completion
for the option of placing a call to the number requested.

Rates

For all calls to directory assistance beyond the monthly allowance specified above, the
following charge will apply per call:

$1.00

For all requests for Directory Assistance Call Completion, the following additional
charge will apply:

$.40

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont'd)

2.8 Directory Assistance
2.8.2 Directory Assistance Credits
A Credit will be given for calls to Directory Assistance as follows:

(i) The Customer experiences poor transmission or is cut-off during the call; or
(ii) The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative.

As Approved in Case No. 09- -TP-ACE
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2 Service Description and Rates (cont’d)
2.9 Traditional Operatar Services
2.9.1 General
A The Customer has the option of contacting the incumbent competitive

local exchange company operator for general information, such as
dialing instructions, country or city code information and Customer
Service 800 numbers. The Customer may obtain the assistance of an
mcumbent competitive local exchange operator to complete competitive
local exchange telephone calls in the following manner:

(i) Third Party Billing. Provides the Customer with the ability to
charge a local call to a third number which is different from the called
or calling party. The party answering at the third number has the
option to refuse acceptance of the charges in advance or when queried
by the operator;

(ii) Collect Calls. Provides the Customer with the capability to
charge a call to the called party. On the operator announcement of a
collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

(iii)y  Calling Cards. Provides the Customer with the capability of
placing a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

(iv) Person to Person. Calls completed with the assistance of an
operator to a particular Station and person specified by the caller. The
call may be billed to the called party;

) Station to Station. Calls completed with the assistance of an
operator to a particular Station. The call may be billed to the called

party.
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2 Service Description and Rates {cont'd)

2.10  Toll Disconnection

Please see section 1.10 for regulations pertaining to disconnection.
2.12.1 DePICi

Max.
$5.00
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3 Competitive Local Exchange Service Price List (cont'd)
3.1 Standard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog,
voice-grade telephonic communications channel, which can be used to place or receive onc
call at a time. Standard Business Local Exchange Service lines arc provided for the
connection of Customer-provided wiring, telephones, facsimile machines or other station
equipment. An optional per line Hunting feature is available for multi-line Customers
which routes a call to the next idle line in a prearranged group when the called line is busy.

Recurring charges for Standard Business Local Exchange are billed monthly in advance.
Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed
from the Customer’s line. No usage charges will apply to calls received by the Customer.
Non-recurring charges for installation or rearrangement of service are billed on the next
month’s bill immediately following work performed by the Company

3.1.1 AT&T Ohio Calling Arecas
Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange lines per month
for customers located in the AT&T Ohio Calling Areas. Rates and charges include
Touchtone Service for each line. The rates and charges below apply to service
provided on a month-to-month basis. All business services are measured.

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)

31 Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas
A Message Rate

Message Rate Service consists of a fixed monthly rate for usage packages which
includes a monthly local usage allowance in the monthly rate. Each local call is
charged on a message unit basis and an additional charge is made for local messages
in excess of the allowance. The allowance, if not used during one month, is not
credited to the customer’s account for any other month that service is provided.

Individual Line Monthly Rate Max Rate
28.90 57.80

Multiline Kevy Monthly Rate Max Rate
32.60 65.20

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date;
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)

3.1.1 AT&T Ohio Calling Areas (cont'd)
A. Message Rate (cont'd)

Local Message Allowances and Charges
The monthly rates for usage packages associated with message rate services include
the number of local messages specified below:

Monthly Call Allowance 73

The current charge per additional local message is $0.16
The maximum charge per additional local message is $0.16

Unless otherwise requested by the customer, where two or more message rale
services of the same class and grade are furnished to a customer from the same
central office at given premises, the local message allowance for the service
nvolved is combined.
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)

311

B.

1.

AT&T Ohio Calling Areas

Measured Rate

Measured Rate Services

The local usage charges are based upon four measured elements, i.e., the
total number of outgoing local messages, the distance and the duration of
each local message and the time of day each local message is originated,
subject to the following:

a.

Distance
The charges for local messages vary based on the airline distance (i.e.,
rate mileage) between the rate centers of the central offices serving the
calling and called stations.

Duration

(1) A charge applies for the initial minute, or fraction thereof, and for
each additional minute, or fraction thereof.

(2) A local message is considered as starting at the time telephone
communication is established between the calling station and the
called telephone number.

(3) Chargeable time ends when the calling station "hangs up" thereby
releasing the network connection. If the called station "hangs up” but
the calling station does not, chargeable time ends when the network
connection is released by the automatic timing equipment in the
telephone network.

(4) Chargeable time does not include time lost because of faults or
defects in the service.

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)
3.1 Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas (cont'd)

B. Measured Rate (cont'd)

Monthly Recurring Service Charges
Individual Line Monthly Rate Max Rate
22.75 45.50
Multiline Key Monthly Rate Max Rate
26.45 52.90

As Approved in Case No. 09- -TP-ACE
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3.1  Standard Business Local Exchange Service (cont'd)

3.11

C.

AT&T Ohio Calling Areas (cont'd)
Usage Rates
Per Minute Usage Charges - PEAK
Band First Minute Add’l Minute
A (10 miles) 0.0353 0.0088
B (22 miles) 0.0397 0.0132
C (999miles) 0.0442 0.0177
Per Minute Usage Charges — OFF-PEAK
Band First Minute Add’l Minute
A (10 miles) 0.0177 0.0044
B (22 milcs) 0.0199 0.0066
C (999 miles) 0.0221 0.0089
-TP-ACE

As Approved in Case No. 09-

Issue Date: April 27, 2009
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange Service (cont'd)
3.1.1 AT&T Ohio Calling Areas (cont'd)

C. Local Features

Call Wailing -
Call Forwarding (Variable)
Standard 6.50 13.00
Speed Calling
8-Number 6.00
30-Number 6.10
Three-Way Calling 6.50
Caller ID Number 7.00 14.00
Caller ID Name’ 3.50 7.00
Distinctive Ring, each line N/A
Automatic Busy Redial 5.50
Automatic Callback 5.00
Call Selector 4.00
Call Return 5.50
Call Screening 5.50
Non-Published Service 3.50 7.00
Additional Listings, each 3.00
Call Trace 7.00 14.00
Per Use Local Features
Call Return 1.49
Busy Redial 0.75
Three-Way Calling 1.49

! caller ID Number must also be purchaged

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)
31 Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas
Monthly Recurring Charges
The following charges apply to Standard Business Local Exchange lines per month
for customers located in the Verizon Calling Areas. Rates and charges include

Touchtone Service for each line. The rates and charges below apply to service
provided on a month-to-month basis. All business services are measured.

A.  Flat Rate Calling Service
Flat Rate Local Calling Service provides the customer with unlimited local calls

within their local calling area for one flat monthly rate. A local calling area includes
their home location and any EAS (Extended Area Service) will be billed separately

per minute.
Monthly Rate Max Rate
Individual Line 35.95 71.90

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List {cont'd)
3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas {cont'd)

A Flat Rate Calling Service (cont'd)

Multiline Key Monthly Rate Max Rate
Rate Class 1 39.09 78.18
Rate Class 2 40.41 80.82
Rate Class 3 41.79 83.58
Rate Class 4 43.74 87.48
Rate Class 5 45.68 91.36
Rate Class 6 47.19 94.38

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)
3.1 Standard Business Local Exchange (cont'd)

3.12 Verizon Calling Areas {cont'd)

B. Usage Sensitive Charges and Allowances

Each call to a telephone number within the customer's exchange area is charged
on a usage basis. Extended area usage rates apply to calls made to certain
exchanges outside the customer's exchange area. Usape charges apply on
customer-dialed station-to-station calls charged to the calling party. Where
operator assistance is utilized, the usage charges apply in addition to the charge
for operator assistance on local messages”. The additional charge for operator
assistance would apply if the calling party wants the call billed to another local

PUCO Tariff No. 2
Section No. 3
Original Page No. 10

telephone number.

Monthly Charges
Individual Line Monthly Rate Max Rate
Rate Class 1 15.64 31.28
Rate Class 2 16.16 32.32
Rate Class 3 16.74 33.48
Rate Class 4 17.64 35.28
Rate Class 5 18.65 37.30
Rate Class 6 24.09 48.18

% Operator Assistance for Local Messages: A special service charge applies for operator assistance on local calls.
This service charge is in addition 10 the other usage rates for Usage Sensitive Service. Charge per call is $.50.

As Approved in Case No. 09- -TP-ACE

Issue Date: April 27, 2009
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange (cont'd)

3.1.2 Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)
Multiline Kev Monthly Rate Max Rate
Rate Class 1 23.45 46.90
Rate Class 2 24.25 48.50
Rate Class 3 25.07 50.14
Rate Class 4 26.24 52.48
Rate Class 5 2741 54.82
Rate Class 6 30.16 60.32

As Approved in Case No, 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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3 Commpetitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)

3.1.2 Verizon Calling Areas {cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)

PUCO Tariff No. 2
Section No. 3
Original Page No. 12

Usage Charges
PEAK OFF-PEAK”
First Add’l First Add’l
Minute Minute | Minute | Minute
Home Calling Area 0.0300 0.0100 | 0.0150 | 0.0050
Extended Service Area
Arca A (1-10 miles) 0.0700 0.0200 | 0.0350 | 0.0100
Area B (11-22 miles) 0.0900 0.0300 0.0450 0.0150
Area C (22+ miles) 0.1200 0.0400 | 0.0600 | 0.0200

%9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays

As Approved in Case No. 09- -TP-ACE

Issue Date: April 27, 2009
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2 Verizon Calling Areas (cont'd)

C. Verizon Local Features

Call Waiting 2.50
Cancel Call Waiting 0.50
Call Forwarding
(Variable)
Standard 2.40
Busy/No Answer 3.00
Select Call Forwarding 5.00
Speed Calling
8-Number 2.00
30-Number 3.30
Three-Way Calling 3.40
Caller ID Number 7.00 14.00
Caller ID Name®
Distinctive Ring, each 6.00
line
Do Not Disturb 5.00
Fixed Call Forwarding
Busy 1.00
No Answer 1.00

* caller ID Number must also be purchased

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)

3.1  Standard Business Local Exchange (cont'd)
3.1.2  Verizon Calling Areas {cont'd)

C. Verizon Local Features (cont'd

Busy No Answer
Automatic Busy 5.00
Redial
Call Block 2.00
Anonymous Call n‘a
Block®
Priority Call 5.00
*69 5.00 10.00
Non-Published Service 3.50 7.00
Additional Listings, 3.00
each
Per Use Local
Features®
Call Return 0.75
Busy Redial 0.75
Three-Way Calling 0.75

* Anonymous Call Block (ACB) is inchided at no charge with your Caller ID service. If you do not subscribe to
Caller I}, ACB may be ordered separately for a monthly fee.
¢ The maximum monthly charge is $7.50 per line per local feature type.

As Approved in Case No. 09- -TP-ACE
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3 Competitive Local Exchange Service Price List (cont'd)
3.1  Standard Business Local Exchange (cont'd)

3.1.2 Verizon Calling Areas {cont'd)

C. Verizon Local Features {cont'd)

Vernizon Local Feature Packages - Business
1. Choice PAC

a. Choice PAC service offers a discount when the customer
subscribes to three or more calling services as specified in b. following. If
the number of services ordered is less than three or the customer removes
a service or services such that the total subscribed to becomes less than
three, the discount does not apply and the individual applicable rates
apply. The service is available to single line business customers.

b The following services are available for the Choice PAC offering:
Busy Redial Do Not Disturb

*69 Select Call Forwarding

Call Block Speed Dialing 8

Call Forwarding Speed Dialing 30

Call Waiting/Cancel Call Waiting Three-Way Calling

Caller ID Priority Call

Caller ID — Number Only Distinctive Ring

.c The following discount applies when a customer subscribes to

three or more qualifying company calling services:

Business Service 30 % Discount

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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3 Competitive Local Exchange Service Price List (cont'd)

32

Standard Residence Local Exchange Service

Standard Residence Local Exchange Service provides the Customer with a single,
analog, voice-grade telephonic communications channel, which can be used to place
or receive one call at a time. Standard Residence Local Exchange Service lines are
provided for the connection of Customer-provided wiring, telephones, facsimile
machines or other station equipment. An optional per line Hunting feature is
available for multi-line Customers which routes a call to the next idle line in a
prearranged group when the called line is busy.

Recurring charges for Standard Residence Local Exchange Service are billed
monthly in advance. Usage charges, if applicable are billed in arrears. Usage
charges may apply for calls placed from the Customer’s line. No usage charges will
apply to calls received by the Customer. Non-recurring charges for installation or
rearrangement of service are billed on the next month’s biil immediately following
work performed by the Company

3.2.1 AT&T Ohio Calling Areas
A. Monthly Recurring Charges

The following charges apply to Standard Residential Local Exchange
Service lines per month for customers located in the AT&T Ohio Calling
Areas. Rates and charges inclede Touchtone Service for each line. The
rates and charges below apply to service provided on a month-to-month
basis. All business services are measured.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
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3 Competitive Local Exchange Service Price List {cont'd)
32 Standard Residence Local Exchange Service (cont'd)

3.2.1 AT&T Ohio Calling Areas (cont'd)
() Flat Rate Service

No measured or message charges apply to calls placed or received from Flat
Rate service lines. Customers receive unlimited calling within their local

calling area.
Individual Line Current Rate { Max Rate

$39.99 $79..00

()  Measured Raie Service

Customers subscribing to Measured Rate Service will pay a recurring
service charge and a local usage per call charge. The Measured Rate
Service Customer will be charged a per minute rate for all local calls

placed from the Customer’s line.

Monthly Recurring Service Charges
Measured Rate Max Rate

27.49 39.99

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
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Standard Residence Local Exchange Service (cont'd)

AT&T Ohio Calling Areas (cont'd)

() Measured Rate Service (cont'd)

PUCOQ Tariff No. 2

Section No. 3

Original Page No. 18

Per Minute Usage Charges - PEAK

Band First Minute Add’l Minute Max Rate
A (10 miles) 0.0406 0.0104 0.0812
B {22 miles) 0.0406 0.0104 0.0812
C (999miles) 0.0406 0.0104 0.0812
Per Minute Usage Charges — OFF-PEAK

Band First Minute Add’l Minute Max Rate
A (10 miles) 0.0203 0.0052 0.0406
B (22 miles) (.0203 (.0052 0.0406
C (999 (.0203 0.0052 0.0406
miles)

(III) Message Rate Service

Message Rate Service consists of a fixed monthly rate for usage packages
which includes a monthly local usage allowance in the monthly rate. Each
local call is charged on a message unit basis and an additional charge is
made for local messages in excess of the allowance. The allowance, if not
used during one month, is not credited to the customer's account for any
other month that service is provided.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)
3.2  Standard Residence Local Exchange Service (cont'd)

321

AT&T Ohio Calling Areas (cont'd)
(I) Message Rate Service (cont'd)

Monthly Recurring Service Charges
Message Rate Max Rate

8.91 17.82

Local Message Allowances and Charges
The monthly rates for usage packages associated with message rate services
include the number of local messages specified below:

Monthly Call Allowance 30

The current charge per additional local message is $0.16
The maximum charge per additional local message is $0.16

Unless otherwise requested by the customer, where two or more message
rate services of the same class and grade are furnished to a customer from
the same central office at given premises, the local message allowance for
the service involved is combined and the total usage allowance. "

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.2 Standard Residence Local Exchange Service (cont'd)

3.2.1 AT&T Ohio Calling Areas {cont'd)

B. Local Features

eat il ; &t
Call Waiting 4.55 9.10
Call Forwarding (Variable)

Standard 5.00 10.00
Speed Calling
8-Number 4.00
30-Number 4.00
Three-Way Calling 5.00
Caller ID Number 6.00 12.00
Caller ID Name’ 2.95 5.90
Distinctive Ring, each line 2.95
Automatic Busy Redial 5.00
Automatic Callback 5.00
Call Selector 4.00
Call Return 5.00
Call Screening 5.00
Non-Published Service 2.00 4.00
Additional Listings, each 2.00
Call Trace 7.00 14.00
Per Use Local Features
Call Return 1.49
Busy Redial 0.75
Three-Way Calling 1.49

7 Caller ID Number must also be purchased

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvex Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

3.2 Standard Residence Local Exc e Service (cont'd

3.2.2 Verizon Calling Areas

A.

Monthly Recurring Charges

The following charges apply to Standard Residential Local Exchange
Service lines per month for customers located in the Verizon Calling Areas.
Rates and charges include Touchtone Service for each line. The rates and
charges below apply to service provided on a month-to-month basis. All
business services are measured.

With Flat Rate Service, the customer can make unlimited calls to locations
within their base rate area for a fixed monthly charge. The base rate area
includes their home exchange and any exchanges that are available for their
area. Also, the zone rates in Section will apply to services located outside the
base rate Area.

Individual Line Monthly Rate Max Rate
$39.99 $79.99

As Approved in Case No. 09- -TP-ACE
Issue Date: Aprii 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

32 Standard Residence Local Exchange Service (cont'd}

3.2.2 Verizon Calling Areas
B. Usage Sensitive Charges and Allowances

Each call to a telephone number within the customer's exchange area is
charged on a usage basis. Extended area usage rates apply to calls made to
certain exchanges outside the customer's exchange area. Usage charges
apply on customer-dialed station-to-station calls charged to the calling
party. Where operator assistance is utilized, the usage charges apply in
addition to the charge for operator assistance on local messages. The
additional charge for operator assistance would apply if the calling party
wants the call billed to another local telephone number.

Monthly Charge
Individual Line Monthly Rate Max Rate

$10.54 $50.00

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gerisburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 BEuclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

32 Standard Residence Local Exchange Service (cont'd)

3.1.2 Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances (cont'd)

Usage Charges
PEAK . OFF-PEAK®
First | Add’l First Add’l
Minute Minute | Minute | Minute
Home Calling Area 0.0300 0.0100 | 0.0150 | 0.0050
Extended Service Area

Area A (1-10 miles) 0.0700 0.0200 [ 0.0350 | 0.0100
Area B (11-22 miles) | 0.0900 0.0300 | 0.0450 | 0.0150
Area C (22+ miles) 0.1200 0.0400 | 0.0600 | 0.0200

C. Zone Rates
1 Description

Zone rates are specified monthly charges for urban grades of exchange
service which do not vary with the distance from the base rate area, and
are available to customers located within a zone rate area. A zone rate area
is that portion of an exchange area which is beyond the base rate area and
contiguous thereto, or to another zone rate area of the same exchange
within which specified urban grades of service are offered at zone rates.
Zone rate areas for each zoned exchange area are defined on maps in 2.16
Section 2 of this tariff.

% 9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC

3 Competitive Local Exchange Service Price List (cont'd)
3.2 Standard Residence Local Exchange Service (cont'd)

3,22 Verizon Calling Areas (cont'd)

PUCQ Tariff No. 2

Section No. 3

Original Page No. 24

C. Zone Rates (cont'd)
1. Regulations
Application of Rates
The zone rates set forth herein are applicable in all exchanges where zone
rate areas have been established.
The zone rates listed in this section are in addition to the rates specified in
Section 2 or in Section 2.1 of this tariff for the class and grade of urban
exchange service offered and rendered, and apply to each main station.
Grades of Service
Zone rate area exchange service is limited to business and residence
classes of individual line service and residence two-party and four-party
line grade of service.
IIL Rates
Zone Zone Zone
Zone Rate Area Zone Rate Zone Rate Area
Rate A - Max Rate AreaB — Rate C —Max
Grade of Service Area A Rate AreaB | MaxRate | AreaC Raic
Individual Line $1.08 $3.24 $2.15 | 8645 $3.25 $9.75
Two-Party Line .93 $2.79 $1.80 $5.40 $2.70 $8.10
Four-Party Line A5 1.35 90 2.70 1.33 $3.99
As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390

Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

32 Standard Residence Local Exchange Service (cont'd)

3.2.2 Verizon Calling Areas (cont'd)
D. Calling Plans
L. Residential Local Package Extra’
A Description
This service is only available to customers in the Verizon service
areas. Residential Local Package Extra provides the customer with

unlimited direct-dialed local calling with Extended Area Service,
unlimited local directory assistance, plus a choice of any or all the

following calling features:
*69 Distinctive Ring
Anonymous Call Block Do Not Disturb
Busy Redial Priority Call
Call Block Select Call Forwarding |
Call Forwarding Speed Dialing §
Call Waiting/ Cancel Call Waiting | Speed Dialing 30
Caller ID Three-Way Calling

® Services are offered where facilities permit.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertshurg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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Section No. 3
Original Page No. 26

3 Competitive Local Exchange Service Price List (cont'd)

312 Standard Residence Local Exchange Service (cont'd}

3.2.2 Verizon Calling Areas (cont'd)
D. Calling Plans (cont'd)
L Residential Local Package Extra (cont'd)

Residential Local Package Extra is only available on flat-rated
single-line residential service. Residential Local Package Extra is
not available with the following;:

- any other package or bundled offering on the same line
- Lifeline Assistance

- Local Calling Plans

- any measured or message rate services

- employee concession service

- ISDN Service
B. Rates
Monthly Recurring Charges
Rate
Individual Line, $ 44.95
each

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



Broadvox-CLEC, LLC

3 Competitive Local Exchange Service Price List (cont'd)

3.2 Standard Residence Local Exchange Service (cont'd)
3.22 Verizon Calling Areas (cont'd)

D. Calling Plans
IL. Residential Local Package'

A. Description

PUCOQ Tariff No. 2
Section No. 3
Original Page No. 27

This service is only available to customers in the Verizon service
areas. Residential Local Package provides the customer with
unlimited direct-dialed local calling with Extended Area Service,
unlimited local directory assistance, plus a choice of up to three of

the following calling features:
*60 Distinctive Ring
Anonymous Call Block Do Not Disturb
Busy Redial Priority Call
Call Block Select Call Forwarding
Call Forwarding Speed Dialing 8
Call Waiting/ Cancel Call Waiting | Speed Dialing 30
Caller ID Three-Way Calling

0 Services are offered where facilities permit.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009

Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohic 44115
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Section No. 3

Original Page No. 28

3 Competitive Local Exchange Service Price List (cont'd)
3.2 Standard Residence Local Exchange Service {cont'd)

3.2.2  Verizon Calling Areas (cont'd}

D, Calling Plans (cont'd)
1L Residential Local Package (cont'd)

Residential Local Package is only available on flat-rated single-line
residential service. Residential Local Package is not available with
the following:

~ any other package or bundled offering on the same line
- Local Calling Plans

- any measured or message rate services

- employee concession service

~ ISDN Service
B, Rates
Monthly Recurring Charges
Rate
Individual Line, each $27.95

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Buclid Avenue, Suite 390
Cleveland, Ohio 44115
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Section No. 3
Original Page No. 29

3 Competitive Local Exchange Service Price List (cont'd)
3.2  Standard Residence Local Exchange Service {cont'd)
3.2.2 Verizon Calling Areas (cont'd)
D. Calling Plans (cont'd)
II.  Residential Regional Package'!

A, Description
Residential Regional Package provides a combination of services
available as a package to residential customers. A multiline
customer can select a local package on one or more of their lines.
Residential Regional Package is only available on flat-rated single-
line residential service.
The following services are included in the package offering:

L Flat-rated Network Access Line

II. Unlimited Direct-Dialed Intrastate IntraLATA Message
Toll Telephone Service

M.  Service Ordering and Line Connection Charges associated
with the initial order or for any subsequent changes to the
service.

1 Services are offered where facilities permit.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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Original Page No. 30

3 Competitive Local Exchange Service Price List (cont'd)
3.2 Standard Residence Local Exchange Service (cont'd)

3.2.2 Verizon Calling Areas (cont'd)
D. Calling Plans (cont'd)
IM.  Residential Regional Package (cont'd)
IV.  Choice of any or all calling services listed below:

Call Waiting/Cancel Call Waiting
Caller ID

Speed Dialing 8

Speed Dialing 30

Three-Way Calling

V. Zone Rates

Residential Regional Package is not available with the
following:

- any other package or bundled offering on the same line
- any measured or message rate services

- employee concession service

- ISDN Service

- Foreign Exchange Service

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Dale:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ghio 44115



Broadvox-CLEC, LLC

3 Competitive Local Exchange Service Price List (cont'd)

32 Standard Residence Local Exchange Service (cont'd

3.2.2 Verizon Calling Areas (cont'd)

D. Calling Plans (cont'd)
1.  Residential Regional Package (cont'd)
B. Rates

Monthly Recurring Charges

PUCO Tariff No. 2
Section No. 3
Original Page No. 31

Rate

Individual Line, each | $49.95"°

12 The Residential Regional Packages price includes Voice Mail which is a deregulated product.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009

Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)
3.2  Standard Residence Local Exchange Service (cont'd)

3.2.2 Verizon Calling Areas (cont'd)

E. Verizon Local Features

e
Call Waiting 1 2.50 $5.00
Cancel Call Waiting 0.50 $1.00
Call Forwarding (Variable)
Standard 0.75
Busy/No Answer 3.00
Select Call Forwarding 5.00
Speed Calling
8-Number 0.75
30-Number 1.25
Three-Way Calling 2.75
Caller ID Number 7.00 $14.00
Caller ID Name
Distinctive Ring, each line 6.00

¥ Caller ID Number must alsc be purchased

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Qhio 44115
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3 Competitive Local Exchange Service Price List {cont'd)

32  Standard Residence Local Exchange Service (cont'd)
3.2.2 Verizon Calling Areas (cont'd)

E. Verizon Local Features (cont'd)

Do Not Disturb 3.00
Fixed Call Forwarding ‘
Busy 1.00
No Answer 1.00
Busy No Answer 1.25
Automatic Busy Redial 5.00
Call Block 2.00
Anonymous Call Block™” 1.00
Priority Call 3.00
*69 5.00 $10.00
Non-Published Service 2.00 $4.00
Additional Listings, each 1.75
Per Use Local Features”
Call Return 0.75
Busy Redial 0.75
Three-Way Calling 0.75

- Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to
Caller ID, ACB may be ordered separately for a monthly fee.
** The maximum monthly charge is $7.50 per line per local feature type.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)
3.2 Standard Residence Local Exchange Service (cont'd)
3.2.2 Verzon Calling Areas (cont'd)

F. Verizon Local Feature Packages - Residential

L Feature Package Option B

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling,
*69 & Call Block

Residence Service ....coeeivecierceicinceneseensnnesnenen $9.00

IL Feature Package Option A

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling,
Speed Dailing-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call
Waiting ID'®, Busy Redial, ¥69, Call Block, Do Not Disturb, Select Call
Forwarding, & Priority Call

Residence ServiCe .ovriirirorcrnnrirresrarcersnsmeseeseens 16.00

1€ Where available.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LL.C, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3 Competitive Local Exchange Service Price List (cont'd)

33

G.

Advanced Features
Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with
Company-provided Basic Trunks or Digital Trunks. DID service transmits the
dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DID capability and DID numbers apply in addition to
charges specified for Basic Trunks or Digital Trunks.

So the Company may efficiently manage its number resource, the Company, at its
sole discretion, reserves the right to limit the quantity of DID numbers a Customer
may obtain. Requests for 300 or more DID numbers must be provided to the
Company in writing no less than five (5) months prior to activation. In addition,
the Company reserves the right to review vacant DID stations or stations not in
use to determine their utilization. Should the Company determine, based on its
own discretion, that there is inefficient number utilization, the Company may
reassign the DID numbers.

The Customer has no property right to the telephone number or any other call
number destination associated with DID service furnished by the Company, and
no right to the continuance of service through any particular end office. The
Company reserves the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its business.

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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Broadvox-CLEC, LLC

3 Competitive Local Exchange Service Price List (cont'd)

3.3  Advanced Features (cont'd)

G. Direct Inward Dial (DID) Service (cont'd)

Verizon Service Areas
Monthly
DID Numbers Non-Recurring
Block of 10 Numbers $2.05
Block of 100 Numbers $20.50
DID Trunk Termination $15.00
AT&T OHIO Service Areas
Monthly
DID Numbers Non-Recurring
Block of first 20 numbers $3.20
Block of add’1 20 numbers $3.20
Individual DID number $0.25
DID Trunk Termination $19.00
As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:

Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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3.5

Section No. 3
Original Page No. 37

Insufficient Fund Charge $25.00

Directory Assistance

A For all calls to local directory assistance beyond the monthly allowance of
one call per month, the following charge will apply per call:

AT&T OHIO Service Areas $1.10 per call
Verizon Service Areas $1.10 per call

B For all requests for local Directory Assistance Call Completion, the
following additional charge will apply:

$.35 per request

As Approved in Case No. 09- -TP-ACE
Issue Date: April 27, 2009 Effective Date:
Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member

1228 Euclid Avenue, Svite 390
Cleveland, Ohio 44115
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Original Sheet No. 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES

OF

BROADVOX-CLEC, LLC

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
access service and facilities for telecommunications services provided by Broadvox-CLEC, LLC within
the State of Ohio. This tariff is on file with the Public Utilities Commission of Ohio, and copies
may be inspected, during normal business hours, at the company's principal place of business.

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avemie, Suite 390
Cleveland, Ohio 44115



BROADVOX-CLEC, LLC Tariff No. 3
Original Sheet No. 2

CHECK SHEET
Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

Page Number Revision Page Number Revision Page Number Revision
1 Original 21 Original 41 Original
2 Original 22 Original 42 Original
3 Original 23 Original 43 Original
4 Original 24 Original 44 Original
5 Original 25 Original 45 Original
6 Original 26 Original 46 Original
7 Original 27 - Original 47 Original
8 Original 28 Original 48 Original
9 Original 29 Original 49 Original
10 Original 30 Original 50 Original
11 Original 31 Original 51 Original
12 Original 32 Original 52 Original
13 Original 33 Original 53 Original
14 Original 34 Original 54 Original
15 Original 35 Original 55 Original
16 Original 36 Original 56 Original
17 Original 37 Original 57 Original
18 Original 38 Original 58 Original
19 Original 39 Original 59 Original
20 Original 40 Original 60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
68 Original
69 Original
70 Original
71 Original
72 Original
73 Original
74 Original
75 Original
76 Original
77 Original
Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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Original Sheet No. 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:

C- To signify changed listing, rule, or condition which may affect rates or charges.
D- To signify discontinued material, including listing, rate, rule or condition.
I- To signify increase.

L- To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or condition.

N- To signify new material including listing, rate, rule or condition.
R- To signify reduction

T- To signify a change in wording of text but not changg in rate, rule or condition,

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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RATE SHEET FORMAT
A, Sheet Numbering - Sheet numbers appear in the upper right corer of the sheet. Sheets are
munbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet
is added between sheets already in effect, a decimal is added. For examiple, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These mumbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
petiods, deferrals, ete. the Commission follows in its rate sheet approval process, the most current sheet
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level:

2,

2.1

2.1.1

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a)
2.1.1.A1(a).L
2.1.1.A.1 (a).L(i).
2.1.1.A.1.(2).1G)(1).

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115
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SECTION 1 — DEFINITIONS
Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 350-XXXX or 10120{X.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to usc
Access Services.

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Comuission of Ohio.

Common Channel Signaling (CCS): A hiph-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network,
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SECTION 1 - DEFINITIONS, (Cont'd.)
Company: Broadvox-CLEC, LLC., or Broadvox-CLEC, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company's End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Dhata Base Access Service: The term "8XX Data Base Access Service” denoles a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 8§55,
8646, 877, or 888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association,
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursnuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for
the provision and administration of communications services.

Line Information Data Base (LIDB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated bilted number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its
respective rate sheet.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time
the Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (QEAS): Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intralL ATA toll calls and/or intetLATA calls. The selected IXC(s) are referred to as the End User's
Primary Interexchange Carrier {PIC).
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SECTION 1 - DEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service{s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the S87 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Commitiee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
rate sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company

2.1.1 Scope

Broadvox-CLEC's services offered pursuant to this Rate Sheet are furnished for Switched
Access Service. Broadvox-CLEC may offer these services over its own or resold
facilities.

Broadvox-CLEC installs, operates, and maintains the communications services provided
herein in accordance with the terms and conditions set forth under this Rate Sheet.
Broadvox-CLEC may act as the Customer's agent for ordering access connection
facilities provided by other carriers or entities as required in the Commission's rules and
orders, when authorized by the Customer, to allow connection of a Customer’s location to
the Broadvox-CLEC network. The Customer shall be responsible for all charges due for
such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

2.1.2 Shortage of Equipment or Facilities

A, The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilitics or due to some other cause beyond the Company's
control.

B. The furnishing of service under this rate sheet 1s subject to the availability ona
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications
Conmission's Rules and Regulations, which specifies the priority system for
such activities.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3 Temms and Conditions

A,

Except as otherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company's network. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure to comply with this
provision.

This tariff shall be interpreted and governed by the laws of the State of Chio
without regard for its choice of laws provision.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company

A,

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services
or damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thereof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Corpany, or
of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company’s Customers facilities or equipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

E. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

F. Reserved For Future Use

G. The Company shall not be Lable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises
or the installation or removal thereof, unless such defacement or damage is
caused by the gross neghigence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees’ of the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
21 Undertaking of the Company (Cont"d.)

2.1.4 Liability of the Company (cont'd.)

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or
by others authorized by it to use the service, against any claim, loss or damage
arising from Customer's use of services furnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other content transmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service provided by the Company
pursuant to this rate sheet.

L Reserved For Future Use
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
21 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

J. Reserved For Future Use

K. The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

L. The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of ihe Company (cont'd.)

M.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations, The
Customer and End User shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network, The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's service, that the signals emitted into the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers, If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon written
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

Approval of limitation of liability language by the PUC docs not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility 10 determine the
validity of the exculpatory clause.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6 Provisions of Equipment and Facilities

A

The Company shall use reasonable efforts to make available services to a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed
on the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6 Provisions of Equipment and Facilities {(cont'd.)

E. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

F. The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximurn network capability
following natural or man-made disasters which affect telecommunications
services.

G. The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
21 Undertaking of the Company (Cont'd.)

2,1.,7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.8  Reserved for Future Use
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
21 Undertaking of the Company (Cont'd.)

2.1.8 Reserved for Future Use

219 Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company,
its agents, coniractors or suppliers.

22 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

222 The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity.

2.2.3 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
23 Obligations of the Customer

2.3.1 The Customer shall be responsible for;

A. the payment of all applicable charges pursuant to this rate sheet;

B. reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

C. providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber aptic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

23 Obligations of the Customer, (Cont'd.)

23.1 The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company’s opinion, injury or
damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material {(e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above;
and granting or obtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilitics.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
23 Obligations of the Customer, (Cont'd.)
2.32 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A, any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer (Cont'd.)

233 Jurisdictiopal Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the
traffic.

A. Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PIU will be set on a default of 3 months prior actual usage of interstate
traffic and a default of 3 months prior actual usage of intrastate traffic.

B. Terminating Access: For Feature Group D Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU
will be set on a default of 3 months prior actual usage of interstate traffic and a
defaunlt of 3 months prior actual usage of intrastate traffic.

C. Except where the Company measured access minutes are used as set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PTU factor, as set forth below.
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23 Obligations of the Customer (Cont'd.)

2.3.3  Jurisdictional Reporting (cont'd.)

D.

Effective on the first of January, April, July and October of each year the
Customer should update its interstate and infrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months' billing and will be effective on the bili date for that
service. If the Customer does not supply the reports for those services where
reports arc nceded, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same ag those provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Obligations of the Customer {(Cont'd.)

233

Jurisdictional Reporting (cont'd.)

The Customer shall keep records of calt detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own cxpense, hag the right to retain an independent auditing firm,

The company has certain obligations pertaining only to the provision of Switched Access Service. These
obligations are as follows:

234

235

23.6

237

Network Management

The Company wiill administer its network to provide acceptable service levels to all
telecommunications users of the Company’s network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or no delay encountered within the Company’s network. The Company maintains the
right to apply protective controls, 1.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried aver its network, including that associated with a Customers
Switched Access Service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service, including the
selection of the first point of switching and the selection of facilities from the interface to any
switching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traffic routing of the service are based on standard engineering
methods, available facilities and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining (1) whether the service is to
be routed directly (o an end office or through an access tandem switch and (2) the directionality of
the service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routines, may also be made available to the Customer based on previously
arranged intervals and format. The data provides information on overall end-to-end call
completion and non-completion performance e.g., Customer equipment blockage, failure resulls
and transmission performance. The data does not include service performance data which is
provided under the tariff sections, testing services results.

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS8, peg count and overflow to the Customer based on previously agreed to intervals.
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24 Customer Equipment and Channels

2.4.1 General
A Customer may transmit or receive information or signals via the facilities of the
Company.

242 Station Equipment

A.

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Cusiomer.
All such terminal equipment must be registered with the FCC under 47 CFR,,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company’s right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company’s employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer's expense.

2.4.3 Interconnection of Facilities

A,

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Access Services may be comnected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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24 Customer Equipment and Channels (Cont’d.)

2.4.4 [Inspections

A.

Upon reasonable notification of the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requircments set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections,

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customet's equipment
must meet.

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A

axes

The Customer is responsible for the payment of any sales, use, excise, access or
other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upon the
provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.
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2.5 Payment Arrangements (Cont'd.)

252

Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer,

Amounts not paid within 30 days after the date of invoice will be considered past due,
The Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following

and later restored, restoration of service will be subject to all applicable installation
charges.
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2.5 Payment Arrangements (Cont'd.)

252 Billing and Collection of Charges (cont'd.)

The customer shall notify the Company of any disputed items on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Public
Utilities Commission of Ohio in accordance with the Commission’s rules of procedure,
The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Phone: (614) 466-3292

The Company will also remit interest for all such credited amounts. Interest will be paid
at rate required by the Commission for customer deposits.

253 Refusal and Discontinuance of Service

A Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend
service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

D. Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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25 Payment Arrangements (Cont'd.)
2.53 Refusal and Discontinuance of Service (cont'd.)

E. Upon the Company's discontinnance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may
be available to the Company at law or in equity or under any other provision of
this rate sheet.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F,1.(a-¢), if

(a) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company's service(s); or
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2.5 Payment Arrangements (Cont'd.)
2.5.3 Refusal and Discontinuance of Service {(cont'd.)
F. {cont'd)
1. (cont'd)

(b) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

(c) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company's other Common Carrier
communications services to which the Customer either
subscribes or had subscribed or used; or

(d} The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

L Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this rate sheet, or

II. Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or

IIIL. By delivering calls to or accepting calls from the
Company's End User locations over Company switched
local exchange services; or

V. Continuing to have Company End Users presubscribed
to the Customer; or

V. Any other Fraudulent means or devices; or

2. Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due;
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25 Payment Arrangements (Cont'd.)

253 Refusal and Discontinuance of Service (cont'd.)

F.  (cont'd)

3. Upon ten {10) days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3_A, above; or

4, Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not corrected within that seven (7) day period. The discontinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of discontinuance.

G. In the event the Company incurs fees or expenses in collecting, or attempting to
collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

254 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
company that would have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges pavable by
the IXC and will be expressly indicated on the next invoice, A Service Outage begins when the
IXC reports the outage to the Company.

A Service Outage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment
provided by the IXC; (iii) during any period in which the Company is not given access to the
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures
resuliing from the activities or negligence of LEC employees; {vi) inability to gain access to the
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Custormer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not allowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next wholc 24 hours.

For calculating credit allowances, every month is cons1de:red to have 30 days. A credit a]lowance '
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of
at least one third of a month will be made for interruptions of 48 to 72 hours, and a credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.6 Allowances for Interruptions in Service, (Cont’d.)
2.6.1 Limitations on Allowances
No credit allowance will be made for:
A, interruptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joint-User, or other Common

Carrier providing service connected to the service of Company;

B. interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Common Carriers connecied

to the Company's facilities;

C. interruptions due to the failure or malfunction of non-Company equipment;

D. interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

E. interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

F. interruptions of service during any period when the Customer has released

service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

G. interruption of service due to circumstances or causes beyond the control of the
Company.
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2.7 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (2) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

2.8 Natices and Communications

2.8.1

282

283

2.84

2.8.5

Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
comnmunication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill. :

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication, or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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29  Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by
cach Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD).
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3.1 General

This section sets forth the regulations and order related charges for Access Service Requests

(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1 Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein,

3.1.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum period will be

established:

1. A change in the identity of the Customer of record; or

2. A move by the Customer to a different building.
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32 Miscellaneous Charges

Customer Requested Due Date Change' $50, per order
Customer Requested Expedite $250, per location, per order
Cangcellation

(after 3 business days from order placement)  Full NRCs + $230, per order

Design Change, DS0/DS | $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order

! Company Due Date Change Policy - No due date change accepted at or after four (4) days prior

to the current due date. If a Customer request is received during that time period, the supplemental charge
will apply and, in addition, the billing will start on the current due date without exception.
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SECTION 4 - SWITCHED ACCESS SERVICE
4.1 General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charpes arc sct forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

42 Provision and Description of Switched Access Service Arrangements

421 Feature Group Access

FG Access Is provisioned at the DS-] level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (557 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

422 Manner of Provision

42.3

424

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.

Cail Types

The following Switched Access Service call types are available:

A Originating FG Access
B. Originating 800 FG Access
C. Terminating FG Access

Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
011+ or 101XXXX. For 101 XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit 0 for access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Customer's premises. The Company will
provide originating FG access consistent with dialing parity obligations.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

425 Qriginating 800 FG Access

800 Data Base Access Service is a service offering uiilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the 83XX number to determine the Customer location to which the call is to
be routed.

426 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1 XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and
911 and 101 XXXX access codes.

43 Reports and Testing

43,1 Design Lavout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching, This information will be provided in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

432  Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-tnessage noise, 3-tone slope, d.c. continuity and operational signaling,
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SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point €lectronic communications path between a Customers
premises and an End Users premises. It provides for the use of common terminating, switching
and trunking facilities, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
52 Rate Categories
5.2.1 There are three rate categories which apply to Switched Access Service:

¢ Local Switching
® Local Transport
¢ Common Line

5.2.1 Local Switching

Local Switching provides for the use of end office switching equipment. Included in
Local Switching are:

The Common Switching, which provides the local end office switching functions and
optional features.

Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company.

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



BROADVOX-CLEC, LL.C Tariff No. 3
Original Sheet No. 48

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
52 Rate Categories, (Cont'd.)

5.2.3 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call
query received at the Company's (or its provider's) Toll-Free 8XX data base.

5.2.4 The Local Transport rate category provides the transmission facilities between the
Customer premiscs and the end office switch(es) where the Customer traffic is switched
to originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction (from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simultaneously. The voice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperatively with the Customer in determining (1) whether the
service is to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Customer’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elernents:

Local Transport — Entrance Facility
Tandem Switched Transport
Direct Trunked Transport

Interconnection
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer point of presence where such facilities
are provided.
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5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al Local Transport — Entrance Facility .

A Local Transpert-Entrance Facility provides the commimnication
path between a Custonact’s premises and the Company serving wire
center of that premises for the sole use 6f the Custommer, The Local
Transport-Entrance facility category is comprised of a DS1 rate. A
Local Transport Entrance-Facility is required whether the Customer’s
premiscs and the serving wire cmlnrarq locztad in the same or

different buildings.
A2  Local Transport — Tandem Switched Tr%nspmt

(@)  The Tandem Switching includes the access tandern
switching associated with T «Swiiched Transport traffic
and is assessed permm minule switched through the
tandem,

()  The Tandem Switched Termination element intlndes the non-
distance sensitive partion of Switched Transport, and ie
assessed an a per access minuteiof use basis,

(¢)  Tandem Switched Transport F j ility element includes the

distance sensitive portion of Transpost and is
assessed on a per access minute of use per mile basie.

In addition, Tandem Switched Transport requires dedicated taodem trank
potts, end offics trunk ports, and common multiplexing,

A Dedicated Tandem Trunk Port is provided fof all facilities terminated on
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire cester side of the access tandemi when the cusbomer kas
requested fandem routing. )

Common multiplexing is provided on a usage sepsitive basis in conjunction

with Tandem Switched Transport. Switched access facilities are conected 1o

the tandern as DS1/T-1 cienits. Multiplexing is kequired to convert common

switshed facilities from an operating speed of 44{736 Mbps to an operating

speed of 1.544 Mbps. ;
The Bnd Office Trupk Ports used by multiple exs pravides for the
termination of cormmon tansport tranks in cormon end office trunk ports in
conjuncticn with tandemn routed traffic. The End Office Trunk Port rate is

. assessed on A usage sensitive basis on tandem rojted switched access.

Locsl Transport - Direct Trunked Trangport ]

The Local Transport-Direct Trunked Trimsport provides the
transtnission peth from the serving wire|cember of the Customer’s
premises to an end office as an option ffom the service wire center 1o
a tandem. This transmission path is dedicated to the use of 2 single
Customer, :

The Local Transport-Direct Trunked Transport mte category is
comprised of the st of 2 monthly fixed rate and 2 monthly per mile
rate based on the facility provided, ¢
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2  Rate Categories, (Cont'd.)

Todl Free (§00) Disis Base Acpess

Toll Free Data Base Access Bervice is 2 service offering that uhilizes originating
prank side Switched Access Serviee to deliver Toll Free calle to the Company’s
Toterexchange Carrier Customera. The service provides for the forwarding of end
user dialed Toll Free cafls to a Company Service Switching Point which will
initiate a query o the database to perform the Customer Identification and
delivery function. The call is forwarded to the appropriate Interexchange Carrier
Customer based on the dialed Toll-Free oumber. Reconds exchange, rafing, and
billing for Toll Free Data Base Access Service is subject to the provisions of the
Multiple BExchange Carrier Access Billing Gui (MECAB).
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53 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurcment begins when the first wink supervisory signal is forwarded from the Customer’s
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - (indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the
Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with 587 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges -

These are rates for both AT&T Ohio and Verizon service territories

54.1 Local Transport
Non-Recurring
(A) Entrance Facility
(1) Per DSI
(B) Direct Transport
(1) Dedicated Transport
(A) Termination
First $310.00
Each Add’l $250.00
(B) Facility
Per Mile $25.00
Tandem Port $133.80
Trunk Port $120.25
(C) Common Transport
¢)) Trunk Charges
First $115.00
Each Add’] $40.00

Monthly Recurring

$227.00
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Reserved for future use

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Ohio 44115



BROADVOX-CLEC, LLC Tariff No. 3
Original Sheet No. 55
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54 Rates and Charges, (Cont'd.)

AT&T Verizon
800 Database Query, Per Call Note 1 Note 1
Switched Transport
Tandem-Switched Termination Note 1 Note 1
(per access minute)
Tandem-Switched Facility Note 1 Note 1
(per access minute per mile)
Tandem Switching
(per access minute per tandem) Note 1 Note |
Common Transport Multiplexing Note 1 Note 1
(per access minute)
End Office Switching
Local Switching (per access minute) Note 1 Note 1
Common Trunk Port (per access minute) Note 1 Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC”") which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCQO Switched Access
Tariff (AT&T Ohio Tanff No. 20, Part 21. and Verizon North’s Ohio Tariff No. 2}.
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5.5 Miscellaneous Services and Charges
IntralLATA PIC Change Charge |

Lriral ATA Presubscription Change Charge, per
bustaess or residence line, trunk, ur port:

- Manual PIC Change $5.50
- Elegivonic PIC Changs 5125

The Company will waive one-balf of the intral ATA PIC change charge, whether electronic or
manual, when such changes are performed simuttaneously with an interT. ATA PIC change.
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SECTION 6 — SPECIAL ACCESS SERVICES
<y POINT-TO-POINT DEDICATED ACCESS SERVICE

Description ' !

' !
Iountain's Local Point to Poink service is designed for high-bandwidth voice, data, and
video applications thwt demand the foll-time aﬁ'ailabﬂky offa dedicated service. This
service uses Mountain's locel rings to pnméa point-to-point dedicated connections
between of your locations or local acoess to an mterhexchaqgs carrier {IXC) porot of
presenoce (POP) st bandwidths renging from ic QC-192,
Sorvics Ordering |
This section sets forth the regulations for Access Semoe Requests (ASR) for Dedicated
Transport Service, as defined mthhtanﬂ'. :

The Company reserves the right to require that services cffbred wnder this tariff be
ordered ueing an ASR_ The format and termes of the ASR will be as specified in the
indnstry Access Service Order Guidelines, waless otherwise specified herein, A Customer
may order aoy nember of services of the same type aud betiveen the same premises on a
sirgle ASR_ All detsils for services for a particuler order mizst be idenfical,

The Customer shall provide all information necessary for the Compa:ry to provide and
bill for the requestad service. When placing an order for ﬁqm Service, the Customer
shall provide the following minimum information: l

- Customer name and Premises address (es); ‘

= Billing nwne and address (when different from Chstomer name and address); and
x Customer contact and telephone for the following ’

provisioning activitiss: order negotiation, order ecn;ﬁnnalm interactive design,
hsstaflation and billng. !
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.1 POINT-TO-POINT BEDICATED ACCESS SERVICE (Cont’d)

Access Service Date Infervals _
Access Bervice is provided with ons of the following Seq"vme Dats intetvals;
. Standard Txterval !
= Negotiated Integval E

The Company will specify a FOC and the Service Conuﬁemmentﬂatc contingent
cn the ASR being complete a5 received. To the extent thp Arcess Service can be
made availshle with reasonable effort, the Company wil] provide the Access Service
in accordance with the Customer’s requested interval, st ject to the foliowmg
conditions; _

A, Standard Interval

The Standard Interval for Swiiched Servive will be 10 bmmsdays from the
Application Date. This interval only applies fo standard service offerings
where there are pre-cxisting facilitiesto the Cosigmer Premises, Access
Services provided wnder the Standerd Interval will be installed during
Company business hours.

_ 5
B.  Negotiated Interval ’

The Company will negotiate a Service Date inteqval with the Costormer when:

1. The Cusinmer requests a Service Date b&fore or beyond the
applicabls Standard Interva! Service Dath; o

2. Theze i3 no existing facility wnnwﬁugﬂieﬂustomer Pmmwes with
the Company; or
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6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

3. The Customer roquests  servic that is riot considered by the
Company to be & siandard service offering (for example, if Additional
Engineering is required to complete the erder); or

4, The Company determines that Access Sqmce cannot be insteiled
within the Standard laterval,

The Company will offer a Service Date based o the type an.d quantity of

Access Services the Customer has requesied, The Negotiated Inberval may not

exceed by more than six months the Standard al Service Date, or, when

there is no Standard Interval, the Company offered Servies Date.

All services for which rates are appliod on an Indlividnal Case Basis are
provided with a Negotiated Interval.

Access Service Request Modifications

The Customer may request a modification of jts ASR prjor to the Service
Conunsneament Date, All modifications must b in wriffng using the industry ASR
process. The Company will make every effort to date & requested
madification when it is sbie to do so with the mnmlwdrk force assigned to complete
such en order within normal business hours.
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6.2 SPECIAL CONSTRUCTION

General [

Subject to the agreement of the Company and to all of thej contsined in this
tariff, special construction of Compeny Facilitissmay be faken by the Company on
amsmabb-dfmﬂbmismﬂwrequmofmm %pecﬁlmtmm is that

A. whﬂafacmm;mnotmenﬂymlabie,andﬂmemmoﬂmmmfw

the facikiics s0 constrmied; or !

}

B. afatypeotherﬂmﬁratwhlchﬂleﬂompenywqdmaﬂyammmthe
furnishing of its services; or

C. over a route other than thet which the Company npuldnmma]iy utilize in the
fiunishing of its services; or

D.  inaquantity greaier than that which the Compamywould normally construct; or

t

E on an expedited basis; or ?

F. on a temporary basis wirti] permanent facilities arelavailable; or

G.  involving sbnormal costs; or

H advance of i normal construction; or :

I, whenthe Company fmishes a facility or service 'fuwhichsmmﬁurgeis
not specified in the Company's tariff. ;
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6.3 Customer Acceptance

Rabsaﬁchmm&rspmﬂmﬁmﬁmsbnﬂhdﬁmmdmﬁmmﬁd&ﬁeﬂﬂmmfm
its approval prior (o the stare of construction. Mo construction willcommence until snd unless the

Customer accepis in writing the rates and charges as preseated by the Company.

6.2 Basis of Rates and Charges

BASIS OF RATES AND CHARGES

msmmumnwhuwmmmmhymcm@mymmmm
or any oammbinatien of the following:

A. Nezgecurring Charges;

B. Recurring Monthly Rates; i
C, Termination Liabilities. |
Termination Kebilities may mcluds the fol]awfng

1. Costs tp install the facilitics to be provided including estimated costs far
the rearvangements of existing faeqlitins, gosts include:

a} Equipment and materials provided nrmed,|
b) Engineering, isbor and supervision; -
¢) Transporiation; and

&) Eisﬂscfmyandiwmyreqwedm

2. License preparation, processing and re feea. '

3. Costof rempoval ad restoration, wheee appiropeinte; and

4. Any other identifiable costs related to the specially constracted or veacranged
facilit; :

5. Teounination of Lisbility: Ia:hsianefcaﬂfrtumhaﬁm}iabﬂia'byiﬁn
Compamy in ks tariif or 2 contract does not constiteie a determination by the
Coanmission that the Termination Ysbility imposed by the Company i
approved or sancHoned by the Commission] Customers shall be fee to
pursue whatever legal remedics they may have should a dispyie arise.
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6.3 Basis of Rate and Charges (Cont'd)

Cost Computation . :

!’

Spesizl Constructios, costs may moluds ooe oy more of the ﬁelnwmgm to tho extent
that they are applicable:

A Theinstlled costof tho fuciites to be provided inchudfing estimated costs for
the rearrengesents ofamhngfamtﬁm‘fbemsﬁaﬂaddostmludeﬁ Enid mszy mol be

linited to the cost of
1. equipment and materials provided or nsed,
2. whﬁmmm
3. transporiation;
4, rights of way; and shipping and delivery.

6.4 Obligations of the Company

The Company bas certain obligations perteining only to the pmﬂlswn of Dedicated Transport
Service. These obligations are as follows:

Network Management

The Company will achninister its network to ensure that provi iot‘ac:';:::pi:ahie;sm’m::a'.':
Jevels to all telecommunications users of the Company's network services, Gonssally, such
protective measares would only be taken s a result of occurrences such as a fiture or

overload of Company or Customer facilities, natural disasters, miass calling or national
security demands,
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.5 Obligations of the Company (Cont’d)
Design of Point-to-Point Dedicated Access Service |

é
The Company shall design and deternmine the routing of P?Mpein:t Dedicated Accesa

Selection of facilities and equipment in connection with ploviding the service are based
on stendard engineering methods, available facilitics and 1q‘mpm=nt and the Company’s
truffic ronting plaos. ;

o
If the Cosiomer desires different rowting or directionality than that determined by the
Company, the Company will work cooperatively with the Customer in defermining (1)
whether the service is fo be youted directly 1o an end office or throush an access tandexs
gwitch and (2) the directionality of the service. :

§
H
*

Provision of Service Performance Data :

Subject to availability, end-to-end service performance data available to the Company
through its own servioe evaluation routines, may also be npade available to the Costomer
based on previously arranged itervals and feme. If the data is to be provided in other
than paper format, the cherges for such exchange will be determired on an individual
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.6 Rate Regulations
RATE REGULATIONS

i
This section containg the specific regulations goveming the rates and chajges that apply for
Poiai-to-Point Dedicated Access Servica.

Recurring and Nonrecurring Charpes

Recurring charges arc assossed mouthly In connection with providing the Dedieated
“Trengport Service. Nosrecurming charges 2o one-time charges (hat apply for a specific wark
aotivity installation or change to an existing service),
‘Mininmm Periods

|
i
{
!

Desficated Transport Service is provided for a mininum period 4f one month.

Mowes I

A move of servives involves a change in the physical locagion a:"um of the following:
- The point of tepmination at the Customier's premises !

. The Customes's premises

mw&&amﬁwmd@mﬂqum%m#mamhﬁﬁmMmem
building or to 3 different building as described below. .

A Moves Within the Sane Building ;
When the move is #o a nzw location within the sae building, te charge for the move will be an
gmount equal to one half of the nonrecurring charge for the affected, There will be no
ehange I the mindmum peried requirements. Ses Sectinn 4.8.1.

B.  MovestoaDifferont Building "

Moves to a different building will be treated as a discontinuance and start of service and all
associated nonrecurring charges will apply. New minimnm period requirerpents will be
sctahlished for the new carvice, Thecmmﬁﬂslsoremﬁnp@nﬁblefursaﬁﬂ'ﬁngaﬁ
oulstauding minimum period charges for the discontimed servide.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.3 Rate Regulations (Cont’d)

Installation of Optional Features ;
T a sepatate nonrecurring charge applies for the ﬁstanaiﬁmofmepﬁmalimm
available with Dedicated Transport Service, the c.harge applies whether ths feaiure is
mstalled coincident with the initial instatlation of aﬁ’?wp or af smy time subsequent to
the initial installation of service. !

The charges sesociated with wpgrades in capacity will npi apply when the customes
mairealns the same customer premises location, i

Service Reamangements ,

i
Service rearrangements are changes to existing services installed that do noé result in
eﬂherachangemtbcmmmmpemdwqunemem ot & change In the physical
location of the peint of termination at the Customer's premises or the Customer's end
wser's premises. Changes, which result in the estshlishmjent of new minimun: period
obligations, are treated as disconmects and starts. i '
The charge to the Cusiomer for the service is dependent on whether
the aﬁmga is administrative only in nature or involves dn acinal physical change to
the servics. ;
Administraiive changes will be made without notlce to the Castomer. Suck changes
require the continued provision and billing of the Ac-negs Service to the same entity or

change injorisdiction.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont*d)
6.7 Rate Regulations (Cont’d)

Calculation of Mileage :

I
To dﬁemim&emdistmmbetWBmmymcr&bwmfapmwedasfoﬂm
A ommw"mw%mmmfmw

B. Obuﬁnthnmcebﬁwmwmmmgf&ammecm
Obtain the difference between the coordinates,

E
l

Note: The difference is always obtained by mhtamngtpeamaﬂﬂrmélmmﬁanﬁn
larger coordinate.

C.  Squareeach difference obtained in B sbove. '

D. Aﬁﬁeaqmofmaiﬁummdmw te obtained i c.
shove. n

E. Dimdet&emufﬂmsqnamsabﬁamedmﬂabuv#by 1. Round w the next
higher whole number if any fraction i3 oblsined.

F. {Yotain the WMGF&&M&QBWMEM&. This is the rate distancs
in miles. (Fractional miles being consldered as full miles.)
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SECTION 7 - BILLING AND COLLECTION

7.1 General

The Company will provide the folowing secvices: :

. Recording Service :
- Billing Nams and Address (BNA) E
RECORDING SERVICE

Reomeding is the entering on magnatic tape or othor scceptable inedia the detalls of costomer
messages originated throngh switched access service. Recording is provided 24 houss a day,
7 days a week. |

I

The comnpany will provide recording zervice in nssociation with the offering o f Feature

B for 900 Access Service, C, and D Switched Access Sérvice for customer messages
that can be recorded by company-provided antomatic reessage dccounting cquipment. [n
addition, where the company records the customer Riessages on memual tickets, the company
will provide recording service for the manuml Gekets and at offites where the compeny
provides Feature Group A switched access service and has the dbility to record the Feahxe
Group A ol detail with sutomatic messape accourting equipment and mark the recorded
coll detail as Feature Group A call deteil for # specific castormmm, the company wilk provide
the recording service for Feature Group A switched acoess service. At the request of the
customes, recording service will be provided for Feature Group/D switched access sarvice on
an ond office and type of call basis, Type of call means messapd telecommunications scrvice
OATS) tacluding 700 and 906 sexvice, calls originating and/or terminating over s WATS
mslMMMmmmMmﬁm&rWMmﬂsW&gﬁmaWAﬁ
socesy line.

The company will provide recording service in its mmmmmm
for which the company will provide recording service is all the appropriately equipped
offices in g state operating territory for which the cnstorner has ordered Feature Group A, B
for S0 service, C, or D switched access serviee, A state opersting tetritory of = particalar
wephooe company includes all its LATAs or market areas are located in the same
mMuﬂngthmmmuﬁgmmsmmwm:mmMmsmhIATAﬂmmM
areas and served by the ssme company.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

For Feature Group B or 900 Access Servics, C., and D Switched| Acoess Service, the fosm
“sustomer message” used herein denotes an indrasiate call odgirated by a costomes’s ond
iser. Station messuge detail recording is an optional featwre which provides a vecord of
sostoaer messages onginated by MTS and WATS aceess lines.:Such defail will be

a5 part of Feawre Group D end office and type of call reco mcwiquwdﬂdby
the cuslomer, For Peatine Gronp A switched access service, the ferm “customer message”
used hereln denotes a call over an inteastate Feature Group A swieched access servies. A coll
incindes both calls oviginated to and tesminated from a Featues Group A switched access
BEYISS, Tlnbginnhgmﬂmdmgofammgemd@mwdmmw%
weitten instructions of the customer. :

72,1 Undertaking of the Company

A,  Thecompany will record sll custotoer messagesjcarried over Feature Group B
for 900 nocess service, C, snd D switched service that are availzble to
m—p&aﬁdeémomﬁngeq!ﬁpmmm: The company will
record all customer messuges, including § TA intrastete messapes and
imerLATA intcrstate messages, carvied mama—mam
access service. Unavailable customer service messages (i.c. certain Festure

C@Wﬂrmmﬂmmagsm:r%mtmmbympany-
provided equipment or operators) will act bs The recording
aquipmant will be provided st locaiions byﬁlemmy

B. As&ﬁmﬂﬁmﬁfwﬁcmvmdﬁem&&dmmm
will be established by the company and provided to the customer. If, in the
course of commpany basiness, it is nacessary 1o ohisnge the Tormat, the
company will notify the involved customers six inonths prior to the change,
Assembly and editing, provision of custorner defsdl, daty franemission o a
customer location, special oriers for recording =pd program develogment will
be provided t the customer on 3 confractua] bagis.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)
C. Recorded costomer meseage detadl which is at the reqmest ofthe

customes 10 provide message processing and age bill processing service
is not retained by the mupmyf&lon@rﬂm# deys.‘i‘hemfm*mblﬂmd
messags detail and the billed message detail is rytained for reference in place

of the recorded customer messege detail For redorded customer mesgage
detatl ot used by message provessing sarvics ayths customer’s request, the
company wiil make every ressonable effort to recorded costomer
message delaif previously made gvailsble io the pustomer and make it
avallable agaln for the customer. The charges siset forth in the rate schedule,

foltowing, will apply for all such detail Such a request must be
mummmwa)dmmmmmmmmwmm
avzilable to the customer.

7.2.2  Liability of the Company

Notwithstanding 8.2.1 preceding, the company’s Inhihty for recarding m isas
follows:
I

Unless there is an expresszd witithen agreetnent & the eotkrary, in the absence
of gross negligence or willful misconduct, oo Hepility for dumages to the
cugtumer or cther person or entity other than as et forth in (A) and (3)

shall 28ach o the company for its or the conduet of s
emplovees in providing recording sexvice. ‘ .

7.23 Obligations of the Customer
The custamner shall order recording gervics undera s_pw}ai arder.

1
The custouner shall ordet reconding service at least one month prior (o the date when
the mmmmagcdmlmmbc recorded, Bnless cuitomer’s request regaizes that

mimbepmvﬂedbymdoﬁwmdtypeoﬂmﬂwﬂlmﬂmmm
hﬁmwl%ﬁibedu&mmedmmznﬁmdualmlmml
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

72 Recording Service (Cont’d)
Payment Amungements arxd Audit Provision
i
A, Notice and Scope !

1 Upon forty-frve (45) days’ prior writtennotice by the cistomer o the
m(mmmmutmmmymmﬁym
upon}, the customer of its authorized ve shall bave the
right to comomencs an andit during al busiress hours and at
intervals of no more than one audit in aily six month period, The andit
will be limited to all such recorls and oommts 25 may, under
rocognized seconnding practices, contaits information bearing upon
mw@mtmmgmwmmm’sendmwm
me#mmﬂfbrlimmwﬂmmm
the changes to the oustomer for other services provided by the

Compary pussuant to this terift.
;
2 The written notive of sudit shall idemify, the date upon which it is to
comemencs, the location, the customer's tatives, the sabject

snudier of the sudit, and the materisls to be reviewed.

3 The veritten notice of audft shall he to the company's
reproseniative af the aﬁws&mmd suchwpmm:raﬁw:

4 Thempanymy,wﬂﬁnﬁzirtyﬁﬂ}da of receipt of the eustomer’s
notics of andit, postpone mmmmnnfhyw:iﬂmm&mfma
petiod not to excoed fifteen (1 5} days, But only for good cause. The
company shalt also indicate the now date for commencement of said
ancdis, '

5 t}pmmpmas‘ﬂmmmmumcfmxﬁMa:empmm
an oral report of their findings t the corppany prior 0 their departurs,

ﬂ[amébyahﬁawﬁhnﬂxmﬂﬁ}mwnﬁrmmgﬁndmg&

Issued: April 27, 2009 Effective:

Issued by:  Alex Gertsburg, Corporate Secretary of The Broadvox Holding Company, LLC, Member
1228 Euclid Avenue, Suite 390
Cleveland, Chio 44115



BROADVOX-CLEC, LLC Tariff Ne. 3
Original Sheet No. 71

SECTION 7 - BILLING AND COLLECTION {(CONT’D)

7.2  Recording Service (Cont’d)

B, Payment of Expense %

melmmnmmmmmﬁacmﬁm
MWMWWWMW&ImW
mmﬁmtﬂssmdmwﬂ]bepﬁdﬁ:rbyﬂnwm “Specigl data . -
extraction™ for auditing purposes slnlhnm Programming, olmcaland

C. Requasts for Exsminations

1 I addition to audics, the customes, or ity represenusiives, may request,
from tirme fo time, the opportunity o an cxamination, as
defined in () following, The company ¥ill make reasonable cfforts
to accomumodsts requasts for examingtidn and to cooperets: in the
coauiict of an examination. :

H

2 Az “exsmioation” shall, for purposes ofjthis section, constitute 8
reasonable inquiry on a single issue or spmfﬁuwpinre!ﬁadm

reason.

billing snd collection service forn
E
Upon concurrenss by both parties that erors issions exigt, adjustment
shall be made by the proper party to feranyermmmmm:ﬁ
disclosed by such examination or sudit.

33 Awmdit Provision

All information received o reviewed by the customer or its anthorized
reprezentative is to be considered confidential sid is not fo be distribubed,
mﬂedardhﬂmaﬁmmyfmmhmmmﬁmvolwdmﬁmmﬁkmris
such mﬁmﬂm»hm&ﬁxmﬂb&p&w&
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

E. Mhdmnpuiudmdhd}n‘mmmddyw
TMmmmpmodforw!ﬁchmmdmgnm}am&mum@gupmmd
and for which charges apply is coc month,

F.  Cancslistion of a Special Order P
A customer ey cancel » special order for recoring servies on any date prier
To the servive datp, The canoellation date is the date the company receives
writien or verbal notice from the customer that the specia) order is to be
caneeled, The verbal notics must be followed by written confirmation within
ten (10) days. The service datz for recording service i3 the date the custoemer
requeats the recordings (o start.

G.  Chengesto Speckal Orders ;
Whmmmwmmmmmawim@mmm
recording servics, the pending spesial order wilkbe canceled and the
mmmmllmmmﬁmm&mmwm
company Bndet a new special order, :
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.3  Billing Name and Address Service

Billing Name and Address (BNA) service i the provision of theé somplets billing name,
street address, city or town, state and zip code for a telephone nymber assigned by the
COMUMETY. !

{
BMA servioe is provided for the sole purposs of pommiwing the customer to bill its telephonic
commanications services to its snd users and may sot be resold pr ased for any other
puspnse, inchuding marketing activity such a5 market sarveys onjdirect marketing by nail oc
by telephone, -‘

The customer may not use HNA information to il for gif certificates,
catalogs, or other services or products. :

BNA services is provided on both a menual and » mechanizad bpsis. On & manual basis, the
irformation will be provided by voios teleoomemunications or by mail, as appropriate. On &
mechanized basts, the mformation will be eatered on ragnetic comiaiming recorded

i
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4  Billing Name and Address Service {(Cont’d)

BNA information is farnished for sent-paid, collect, bill 1o thirdinumber, 700 and 900 service
messages and messeges charged o o calling sard thet is resident in the company®s detabase.
In addition, BNA. information for messages originated from datd serainal nuaabers (DTNS) of
data commumications services i fumished oa 2 mamaal basis only,

7.4.1 Undertaking of the Company

Undestaking of the Company

A, Ammhmﬁwmmalwméupmmmmmm ‘
showld be mailed to the company. The company jwiil provide the response by
ﬁmﬂmxBE.Mmlmtiunteu(w}hmm&j]x.

B.  Upon receipt of 2 magnetic tape of recorded mcssages, the company
will, at the request of the cosiomer, provide service on a mechanized
besis. The tepe of messages may be provided bylihe customer oz, whers the
custcmner subseribes to recording service as set in 8.2 precading, may be
the output from that service. The company Wil geter the BNA information on
the recorded meessage tape and send the tape to the customer by first class US
Mail. Qther methods of delivering the data may be negodiated, snd charges
based on cost will apply. 5

A.  Thecompany will provide r responss to castomeérprovided tapes by mail
within six (6) business days of receipt. The company will process and madl
m%mmmafmcosﬂhgwﬁﬁwﬁﬂhbnﬁmday

b, Thzmpmymﬂm@mammmhmmandm ammbc
submnitied,

E.  The BNA information will be provided for the cpiling number firnished to
the extent a billing asme and address exists in the company customer reconds
information system, including non-published and non-listed oumbers, If the
biifing newms snd address information for a specilic calling mumber is
confidential dus o hﬁknﬂiunﬂmﬂy,m&;wormgﬂmfmmseé

requiteencnts, the compeay will provide an & on, the confidential
reeords.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

B.

7.4.2

Tha campany will provide the most current BNA information sasident In its
datzbese. Due to normal end wser account activily, thers may be instances
mmmm&mmﬁdﬁdismﬂn that was applicable at
the time the message was originated.

Obligations of the Customer

With each ozder for BNA service, the customer $hall idontify the authotized
individual and address to receive the BNA & jon.

A customer which orders BNA scevice on 2 anized basis and which
{ntends by submit tapes of necard messapes for ssing muwt provide the
cumpany with an acrepizble test tape of transmision which includes all call
types for which BNA information may be roqueied.

mmmmmmmmmmmmmﬁmm&
information, including that related to non-prblished end non-listed telephone
rambers, i3 used only for the purpose sei forth in this tariff and that BNA
infrmation is svailable only fo those custamer personnel or sgeats with
need to know the information. The customer mugt handle al} biling neme and
addressktfmmionéam‘gmdasmﬁdmﬁﬂ the company in accordance
with the company*s procedures concerning confidertial information. The
coqapany will peovide 1o the customer a stattmept of its procedures
concerning conbdewtial information. |

1
The customer shall not publicize or represent Lo pthers that the campany
joinsly perticipates with the customer in the devélopment of the customer’s
end user records, accounts, dambases or market fiata, recands, fikes end
datab&mwuthsrsystemsitaﬂmbksﬂmnghfhusa of BNA service.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

E.

Whmﬂwm@maﬁusﬂﬂ&wﬁuﬁmbeﬁ{hﬁmmmm
messeges, the projectod percentage of interstate ise must be provided in a
whole namber to the company. The conpany will designate the mmber
obtained by subtracting the projected infezstats gercentage from 100 (100-
piojected knterstate porcantage = intrastate percehtage) as the projected
intrastate perceninge. This whole numbor percetitage will be nsed by the
company 10 apportion the ratés and nonreciuring charges between interstate
and intrustate in those circutnstances where the fecorded message detail i not
sufficient to permit the company to determine the appeopriate jurisdiction.
This percentage will remain in effect wotil ar report is reoeived as set
Forth below, )

Effective on the frst of Jaonary, April, July, and October of esch year the
custormer may update the jurisdictional report. The customer shall forwand ta
the company, to be Teseved mo lator than 20 calfoder days alfier the Brst of
cach such manth, & revised toport showing the Iaterstate perventuge of use for
the past three months ending the last day of Deckmber, March, June, snd
Sepiember, respectively. Except where jurisdiction can be determined from
the recorded messags detail, the revised report will serve a9 the bagis for che
ne::tﬁreemmﬁsbﬂlﬁgandwiﬂhzeﬁcﬁmdmmhﬂidmmﬁe
following month {i.e. February, May, August, arld November). No prorating
or backbifling will be done based on the report, I the customer does aot
supply the report, the company will agsume the to be the samea as
those provided in the last quarierly repost. For those cases in which a
cuartedy report has naver boen received From the costomer, the compeany will
ssoume the percentages to be the same 3 those grovided m the order for

service.

The company shall uss reasonable efforts to provide accurats and comiplets
lists, The company makes 1o warrsoties, exprested of implied, g9 to the
accuracy or completensss of these Hats, |
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

74 Billing Name and Address Service (Cont’d)

743

A,

F

Rate Regulations

Servise Establishment Charges apply for the initial estahlishment oF BNA
service on s manusl basis, for the initial estabii of BNA service on g
mechanized basis and for establishment of a BNA list for a castomer.

A charge applies for cach request for BNA mﬁxhahmfoumhphnﬁs
muntber or DTN number on 2 manusl basis, A chiarge, as described befow in
Section I, ap;ﬂi&ﬁ:reach message processed 1o supply BNA information on
amehanimd |

[ '
%mmywiﬂbepamﬂafﬁem@dﬁﬁhammm
Wmmpmywmbﬂﬁnmugmduwmw ‘
wwwimiwurmtthammwas&!em@wldﬂmmmehr

all request amd messages, E

Where the recorded message detail is sufficient s determios o message isan
intrastate measage, the rates set forth in rate schadule Section F. following
will apply to sach such message. ‘

Usage for which the reconded message detall is Hsufficiont to determine
jurisdiction will be proguted bytiwmmpanybeﬂvm interstate and intrastate,

Whmamsﬁmmrmcﬂsanmdtrfm‘BNAmFm&Mﬂw ovder date, the

service establidhment charge applies. !

Recording, per customes mossage Nbte 1

ANI, per witespt Nptz |

BNA .
service esteblishment charge m£
query charge per telephone nomber H

Note 1 - The Company’s switched ancess rates mirror the current i switched acoess rates of the
memmmwmchm@ territory in which the
traffic originates or terminates, a¢ sef fouth i that ILEC's MSWWWTM (AT&T Obio
Tariff No, 20, Part 21 snd Verizon Nerth’s Ohio Tariff No. 2)
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