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Ms. Renee Jenkins ;, 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: Case Nos. 08-1233-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 11, f 14E & F 

Dear Ms. Jenkins: 

With this letter Ohio American Water Company ("Ohio American") is 
providing an update about the efforts it has made with respect to fiilfilling 
its commitment to collect, measure and record at least two water hardness 
samples per week from the Lake Darby distribution system and one fi'om 
the Lake Darby Water Treatment Plant's Ohio EPA approved water 
sample table (paragraph 14E), and its commitment to split and send to an 
independent Ohio EPS certified lab for testing on Lake Darby distribution 
water sample tap and one Lake Darby Water Treatment Plant Ohio EPA 
approved water sample tap (paragraph 14F). 

This letter will confirm that Ohio American is taking requisite samples 
and having the samples tested as evidenced by the information contained 
in the Lake Darby Water Hardness Reports that have been filed with the 
Commission the first of each month. 

In addition, the topic ofthe on-lme analyzer capability performance and 
reporting was discussed with Staff and representatives of OCC on 
March 19,2009. 

Sincerely, 

Sally W. Bloomfield 

cc: Parties of Record 
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