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NOWALSKY, BRONSTON & GOTHARD 

A Professional Limited Liability Company 
Attomeys at Law 

Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr. 
Benjamin W. Bronston Metairie, Louisiana 70002 
Edward P. Gothard Telephone: (504) 832-1984 

Facsimile: (504) 831-0892 

z^ 

April 17,2009 
u 

Via Overnight Mail C I 

o 
Chief Clerk Q 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
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RE: Community ISP, Inc. 0^-3^(^'^' ^ ^ ^ 
Detariffing application 

Dear Sir or Madam: 

Enclosed please fmd an original and ten (10) copies ofthe MTS detariffing application for 
Community ISP, Inc. 

An additional copy of this filing has been enclosed to be file-stamped and retumed in the 
envelope provided as evidence ofthe filing. 

Should you have any questions, please do not hesitate to call. 

Sincerely, 

/S^/^l^pyi4 
Becky Heggelund 

Enclosures 

Tnis i s t o ce r t i fy tha t the imafee appearing are ao 
accurete and coi^ le te repreduetioa of a case f i l e 
'docYtmeat delivered in the re^rular course of business 
rechnician -^ ftate Processed _ A ^ L O C ^ 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-qLRD 

(Effective: 10/01/2007 through 04/01/2008) %, 
9". 

fields BLANK 

In the Matter ofthe Application of Community ISP, Inc. ) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD ) 

) 

Name of Registrant(s) Community ISP> Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 3035 Moffat Road. Toledo. OH 43615 
Company Web Address www.cisp.com 
Regulatory Contact Person(s) Mark Lammert. CPA 
Regulatory Contact Person's Email Address mark(gicsilQngwQod.com 
Contact Person for Annual Report Mark Lammert. CPA 
Address (if different from above) 740 Florida Central Pkwy, Suite 2008, Longwood, FL 32750 
Consimier Contact Information Dustin Wade 
Address (if different from above) 3035 Moffat Road, Toledo, OH 43615 

1 ^ . 
TRF Docket No. 9 0 - ^ i ^ O ' W t j f i r 

Case N o . e f - M . - T P - A T A - " 0 ^ 
NOTE: Unless you have reserved a Case No. lew^Jie "Case N .̂' 

o 

' ' ( ^ • ' 

'•C-

Zk 
^ 

Phone 1-407-260-1011 Fax 407-260-1033 

Phone (407) 260-1011 

Phone (419) 724-5300 

Part I-Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Business Tier 2 Services 
Residential & Business Toil Services 
Other Changes required by Rule 
(Describe in detail in Exhibit 0) 

n ILEC 

n 
D 
n 

n CLEC E[CTS 

D 1 H 
D 
D 

H 
^ 

Part n - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 
5? 
X 
m 
m 

m 

fi 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure ofrates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
490l:l-6-05(G)(3), 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(B), including where customers may find the information 
regarding such services as required by rule 4901:1 -6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.cisp.com


Part in. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, L K?'̂ -̂̂ yv^^*-̂ v**^ ^ j ^^ *'^'*^and am authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable mles, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified aid clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fiilly comply with the mles ofthe state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

1 declare under penalty of peijury that the foregoing is tme and correct. 

Executed on (Date) "^^ ^ 7 " ^ at (Location) ' T U e X ^ ^ ^ ^ A . U / . 

•(Signature and T i t l e ) / ^ ^ ^ / f P ^ - ^ C ^ (Date) V ' / 7 ^ d ^ 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofthe applicant, or an authorized agent ofthe 
applicant. 

T. / k e ^ / iu^^cAu 

VERIFICATION 

verify that I have utilized the telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all ofthe information 
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title) _ J ^ ? 6 ^ / U - ^ „ ^ J ^ d ^ ( j Z ^ ^ J r A A ^ - (Datê  ^ / / ' ^ ^ / 
*Verification_is retmiredfor ever^ filing.Jt mcy be signed by counsel or anofficer ofjhe^pplicant, or an authorized agent ofthe applicant. 

Send your completed AppUcation Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



Exhibit A 

Existing Tariff Pages 



Community ISP, Inc. 
P.U,C.O. NO. 1 

Origwa/PBffel 

PUCO NO. 1 

Community ISP, Inc. 

Competitive Telecom Services Page Reference 

Local Exchange Services 9 
Long Distance Services 45 

ISSUED: Mart^ 2, 2007 EFFECTIVE: March 30.200 7 

Issued under authorify of the Pubfic Utilib'es Ctmimission of Ohio, 
Dated March 30,200 7. m Case No.O 7-233-T P -ACE 

Dustin Wade, Pr^ident 
3 ( ^ Moffiat Road. Toledo. OH 43815 



Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET 

All pages of this tariff are effective as ofthe date shown on the bottom ofthe page. Original and revised pages, as 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Page 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2b 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: March 2. 2007 EFFECTIVE: Mafch30.200 7 

Issued under authority of the Public Utilities Commission of Ohb, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin VVade, President 
3035 Moffat Road. Toledo. OH 43615 



C^fg^tPsge? 

Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET-CONTD 

Page 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

Revision 

Original 
Original 
Original 
Original 
Orig^ial 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Ori^nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: March 2.2007 EFFECTIVE: March 30,200 7 

Issued under authority of the Public Utlltles Commission of Ohio, 
Dated March 30.200 7. in Case No.0 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road. Toledo. OH 43615 



Qn|^arPagv40 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3. Service Descriptions (Conf d) 
3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.4 Custom Calling Service Features 

Charges per line: 

Maximum 

MRC NRC Her 

Call Fonvarding (OF) Variable - - 2 
CF Anywhere - - 2 
CFDonI Answer - - 2 
CF Busy Une - - 2 
Call Watting $20,00 $20.00 1-Noncore 
Call Waiting Deluxe - - 2 
Three-way Calling - * 2 
Speed Calling - 8 numtser - - 2 
Speed Calling - 30 number - - 2 
CatI Transfer - - 2 
Talking Call Waiting • - 2 
Message Waiting Indicator - - 2 
Distinctive Ring 

1 number - - 2 
2numl>ens - - 2 

ISSUED: March 2. 2007 EFFECTIVE: March 30.200 7 

Issued under authority ofthe Public UUSties Commission of ONo, 
Dated March 30.200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Mof^ Road, Toledo, OH 43615 



Qr^ffia;Pag941 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3. Service Descriptions <Conf d) 

3.2 Local Exchange Service Rates and Charges (ConTd) 

3.2.5 Advanced Custom OaBing Features 

Repeat Dialing 
Priority Call 
Priofit^ Fotward 
CatI Block 
Call Return 
Caller ID 
Per Call Number Privacy 
Per Une Number Privacy 

Eadi non-published line, on request 
Each line other than nort-pubKshed 

Call Trace 
Calling Name (VM/ACR) 
Calling Name arKi Number (w/ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiel Time 

Pay Par Use 

Maximum 

M^lmum 

MRC 

m 

-
-
-
• 

. 
N/C 

$20.00 
$20.00 
$20.00 
. 
-
-
a 

-

NRC 

-
-
-
-
* 
-
hi/A 

$20.00 
$20.00 
$20.00 
-
-
-
-
-

Tier 

2 
2 
2 
2 
2 
2 
1-Core 

1-Moncore 
1-Noncore 
1-Nonr;fti« 
2 
2 
2 
2 
2 

Call Trace, successfiji $5.00 

3.3 R^connection Charge 

Charged on an account disconnected for non-payment in accordance with MTSS and the provisions of this 
tariff. 

Residence and Non-residence, 1** Une 
Residence and Non-r«sidence, 2"^ and 3^ Une 
Residence and Non-residence» 4*̂  Line arKi at»ove 

Mffldmum 

$50.00 
$50.00 

Tier 

1-Core 
l-Noncona 
2 

ISSUED: March 2. 2007 EFFECTIVE: March 30,200 7 

Issued under authority ofthe Public Utilities Commteslon of Ohio, 
Dated March 30,200 7. In Case No.D 7-233-T P -ACE 

Dustin Wade, President 
3035 Mcxm Road, Toledo, OH 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

Of în^Page49 

PRICE UST 

1. Local Exchange Senrice - Monthly Rates and Changes 

1.1 Flat Rate Sen/ioe 

A. Rate Band 1 

B. 

C. 

First Une 
Additional Lines 

Rate Band 2 

Additional Unes 

Rate Band 3 

First Una 
AdditionaJ Unes 

1.2 Measured Rate Service 

A 

B. 

C. 

Rate Band 1 

First Line 
Additional Unes 

Rate Band 2 

First Line 
Additional Unes 

Rate Band 3 

First Line 
Additional Unas 

Business 
MRC 

1 3 1 1 1 

Business 
MRC 

S4d.00 
$48.00 

B u ^ ^ s 

$40.75 
$45.75 

Bus^s 

l̂ i 
Business 
MRC 

$32.00 
$^.00 

Business 

1 ^ 7 5 

Residerttlal 
MRC 

;̂i 
Residential 

$17.95 
$17.95 

S ^ * ^ ^ 
$18.95 
$18.95 

Residential 
MRQ 

ll:iS 

Residentis^ 
MRP 

$9.25 
$9.25 

Residential 
MRC 
$9.75 
$9.75 

ISSUED: March 2. 2007 EFFECTIVE: March 30.200 7 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30.200 7. In Case No.O 7-233-T P -ACE 

Dustin Wade, l^sident 
3035 Moffat Road, Toledo. OH 43615 



Origflr)alPa£)&50 

Community ISP, Inc. 
P.U.C.O. NO. 1 

PRICE UST 

Non-Recurring Charges 

Exchange Acoess Une, per line 
Senficechange 

Custom Calling Service Featives 

Charges per line: 

Call Forvrarding (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Dehi)^ 
Three-way Catling 
Speed Calling - S n̂umber 
Speed Calling - 30 number 
Call Transfer 
Talking Call Wa'rtins 
Message Waiting Indicator 
Distinc»ve Ring 

1 nurriber 
2 numbers 

Business 
ma 
t49.75 

12.25 

Residence 
NRC 

$25.70 
$12.25 

Biainess 

MBS MEQ 
S5.0Q 
117.00 
;3.oo 
i 13.00 
IB.76 
!t5.75 
!4.00 
!4,00 
14.00 
!4.00 
N/A 
$0.25 

$4.00 
$4.00 

$d.50 
;8.50 
;B.60 
:B.50 
SB.50 
;B.50 
:a50 
!B.50 
!;B.50 
:;B.50 

$8.50 

tB.60 
B.50 

Residence 

MBS use 
$4.00 
: 16.00 
11,75 
\ 1.75 
aoo 

la.QO 
4.00 
4.00 

!4.00 
!i4.0D 
laoo 
ia25 

S4.00 
$4.00 

$8.50 

Ja.50 
18.50 
S8.S0 
!i8.50 
118.50 
ii8.50 
118.50 
laso 
! 18.50 
! 18.50 

S8.50 
$8.50 

Pay Per Use 

Three-way Calling $0.95 

Residanti^ 

$0.95 

ISSUED: March 2, 2007 EFFECTIVE: March 30.200 7 

Issued under authority ofthe Public Utility Commission of Ohio, 
Dated March 30.200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, Pnasident 
3035 Moffat Road, Toledo, OK 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

Oir^flWPaffeSl 

PRICE UST 

Advanced Custom Calling Features 

Repeat Dialing 
Priority Call 
Priority Foiward 
CaU Block 
CaU Return 
CaHerlD 
Per Call Number Privacy 
Per Line Number Priva<^ 

Each non-publtshed fine» on 
Each line other than nonsnji 

Callmg Name (w/ACR) 
Calling Name and Number (w/ ACR) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiel Time 

Business 
MRC N 

14.00 
14.00 
14.00 
14.00 
18.00 
N/C 

N/C 
$1.00 
N/A 
laoo 
!S.O0 
14.00 
^4.00 
l/A 

8.50 
;8.50 
».50 
8.50 
S.50 

N/A 

.50 

.50 

.60 
t.50 
t.50 

18.50 
.50 

/A 

Residence 
MRC NRC 

:fi.50 
8.50 

i«.50 
:«.50 
:8.50 
N/A 

N/C 
$1.00 
N/C 
17.00 
7.00 
4.00 
4.00 
4.00 

$6 50 
50 
.50 
.50 
.50 

$8.50 
e.50 
;8.60 

Pay Per Use 

Repeat Dialing 
Call Return 
Call Trace, successful 

Business 
SU.oO 

Directory Assistance 

Each call to Directory Assistance will be charged as follows: 

Local DA 

Dishonored Check Charge 

$20.00 per occurrence. 

Directory Ustings 

Additional Usting 
Non-published 

NRC 
f lZ37 
$12.37 

8. Customer Requested Call Blocking 

Charge v^lved fbr residence customecs. Charge waived for nonresldenoe custamers when ordered at the 
same time access line established or transferred, or durirtg the 60-day period after mception of sennce. 

Per line, per request 

ISSUED: March 2.2007 EFFECTIVE: March 30,200 7 

Issued under auUwrity of the Public Utilitiea Commlseion of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffet Road, Toledo, OH 43615 



Ori^Pas^52 
Communiiy ISP, Inc. 

P.U.C.O. NO. 1 

PRICE SHEET 

2. Ontbonnd 1+ and^bousd 8XX Service 

TalkCents 

$0,049 
6 seconds 
6 seconds 
$0,490 
$15.00 
$0.99 

HomeUSA 

$0-045 
60 seconds 
60 seconds 
$0,490 
$15,00 
$0.99 

B j ^ ^ ^ 

$0,049 
6 seconds 
6 seconds 
$0,490 
4+lines 
$0.99 

Outbound 1+ service: Outgomg long distance service whereby tbe customer accesses tbe 
Company's underlying carrier^ networic on an equal access oo- dial-up basis. 

Inbound 8XX Service: is an inbound toll service which permits calls to be completed at the 
subscriber's location without charge to the calling party. Access to the service is gained by dialmg 
a ten digit telephone number which terminates at the customer's location. 

Plan Name 

Rate Per Minute: 
Initial Billing Increment: 
Additional BiUing Increments: 
8XX Number Montiily Fee: 
Monthly Usage Requirement 
Low Usage Fee * 

The rate per mmute stated above reflects an automatic fifty-percent (50%) discounted rate 
Miiich remains in effect unless and until the customer becomes delinijuent ui payment ofthe 
account. If an account becomes delinquent, the fifty-peic^t (50%) discount is null and void 
and the customer will be charged at tlve Ml rate per minute for all future calls. Customer 
will be notified at the time t b ^ sign up for service that if they become delinquent in 
payments they will be charged the Ugner rale. 

* Applies when monthly usage falls below Ihe monthly usage recjuirements stated above for the 
appucabie plan. Low usage fees are waived for customers utilizmg online billing. 

2.1 TravfciyCalHny Card Rates 

$0,119 per minute. 

Billed in 6 second increments or 60 second uicremonts depending on the long distance plan 
customer is signed up f<»r. 

ISSUED: March 2.2007 EFFECTIVE: March 30.200 7 

Issued under authority ofthe PM\c Utilities Commission of Ohio, 
Dated March 30,200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo. OH 43615 



Ongtm^PagBB^ 

Community ISP, Inc. 
P.U.C.O. NO. 1 

22 Directory Assistance 

$.50 per call. 

2*3 Late Payment Pcaahy 

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set 
forth within ^ s tariJEf. 

2±4 DidiOMored Check Charge 

AJl customers issuing dishonored checks) will be chsngsd a fee of $15.00 per check. 

M Special Promotions 

Carrier may from time to time offer special promotions to customers up<»i prior Commission 
approval of such promotion. 

2 ^ Pay Telephone rPavphonc^ Surcharge 

A $0.60 surcharge wiU be assessed for each call made from a pa^^l^hone to an SXX number or 
using a travel csod and dialmg the canier |»efix in Ihe form lOl. 

ISSUED: Mardi 2.2007 EFFECTIVE: March 30.200 7 

Issued under authoiity of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, [Resident 
303S Mofliat fload, Toledo, OH 43615 



Exhibit B 

Amended Tariff Pages 



r^ Revised Page 1 
Cancels Original Page 1 

Community ISP, Inc. 
P.U.C.O. NO. 1 

PUCO NO. 1 

Comnnunlty ISP, Inc. 

All telephone companies are subject to the commission's rules for minimum telephone service ^ ^ 
standards (MTSS) found in Chapter 4901:1-5 ofthe Administrative Code. Customers have 
certain rights and responsibilities under the Minimum Telephone Service Standards. These 
safeguards can be found in the Appendix to Ohio Adm. Code 4901:1 -5-03, which is entitled 
"Telephone Customer Rights and Responsibilities." These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and ' ̂  ̂  
disconnection and reconnection of service. 

Competitive Telecom Services Page Reference 

Local Exchange Services 9 
Long Distance Services 45 

ISSUED: April 20.2009 EFFECTIVE: April 21,2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade. President 
3035 Moffat Road, Toledo. OH 43615 



2""* Revised Page 6 
Cancels 1" Revised Page 6 

Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET 

All pages of this tariff are effective as ofthe date shown on the bottom of the page. Original and revised pages, as named 
below, comprise all changes from the original tariff in effect on the date indicated. 

Page 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Revision 
1^' Revised* 
Original 
Original 
Original 
Original 
2"^ Revised* 
2"'* Revised* 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: April 20.2009 EFFECTIVE: April 21,2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



2"'' Revised Page 7 
Cancels 1^ Revised Page 7 

Community ISP, Inc. 
P.U.C.O. NO. 1 

CHECK SHEET-CONTD 

Page Revision 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
41.1 
41.2 
41.3 
41.4 
41.5 
41.6 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
r ' Revised* 
1^ Revised* 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1^ Revised* 
r'Revised* 
1^ Revised* 
1^ Revised* 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: April 20. 2009 EFFECTIVE: April 21. 2009 

Issued under authority ofthe Public Utilities Commission of Ohio, 
Dated March 30. 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



P'Revised Page 40 
Cancels Original Page 40 

Community ISP, Inc. 
P.U.C.O. NO. 1 

3. Service Descriptions (Cont'd) 

3.2 Local Exchange Sen/ice Rates and Charges (Cont'd) 

3.2.4 Custom Calling Service Features 

Charges per line: 

Call Forwarding (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - 8 number 
Speed Calling - 30 number 
Call Transfer 
Talking Call Waiting 
Message Waiting Indicator 
Distinctive Ring 

1 number 
2 numbers 

RllR. 

MRC 
(D) 
(D) 
(D) 
(D) 
$5.75 
(D) 
(D) 
(D) 
(D) 
(D) 
N/A 
(D) 

(D) 
(D) 

Rl IR. 

NRC 
(D) 
(D) 
(D) 
(D) 
$8.50 
(D) 
(D) 
(D) 
(D) 
(D) 

(D) 

(D) 
(D) 

Resi 
MRC 

$4.00 
$5.00 
$1.75 
$1.75 
$6.00 
$6.00 
$4.00 
$4.00 
$4.00 
$4.00 
$3.00 
$4.00 

$4.00 
$4.00 

Resi 
NRC 

$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 
$8.50 

$8.50 
$8.50 

Maximum Tier 
2 
2 
2 
2 

$20.00 $20.00 1-Noncore 
2 
2 
2 
2 
2 
2 

2 
2 

ISSUED: April 20, 2009 EFFECTIVE: April 21. 2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

r'Revised Page 41 
Cancels Original Page 41 

3. Service Descriptions (Cont'd) 

3.2 Local Exchange Service Rates and Charges (Cont'd) 

3.2.5 Advanced Custom Calling Features 

Repeat Dialing 
Priority Call 
Priority Fonward 
CatI Btoclc 
Call Return 
Caller ID 
Per Call Number Privacy 
Per Line Number Privacy 

Each non-published line, on request 
Each line other than non-published 

Call Trace 
Calling Name (w/ACR) 

Bus. 
MRC 

(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
N/C 

N/C 
(D) 
N/A 
(D) 

Calling Name and Number (w/ ACR) (D) 
Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

Pay Per Use 

Call Trace, successful 

(D) 
(D) 
(D) 

BUR. 

NRC 

(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
N/A 

(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 
(D) 

Business 

(D) 

Resi Resi 
MRC NRC 

$4.00 $8.50 
$4.00 $8.50 
$4.00 $8.50 
$4.00 $8.50 
$4.00 $8.50 
$7.00 $8.50 
N/C N/A 

N/C $6.50 
$1.00 $6.50 
N/C $6.50 
$7.50 $8.50 
$7.00 $8.50 
$4.00 $8.50 
$4.00 $8.50 
$4.00 $8.50 

Residential 

$1.50 

Maximum 

MRC NRC Tier 

2 
2 
2 
2 
2 
2 

N/C N/A 1-Core 

$20.00 $20.00 1-Noncore 
$20.00 $20.00 1-Noncore 
$20.00 $20.00 1-Noncore 

2 
2 
2 
2 
2 

Maximum 

$5.00 

ISSUED: April 20,2009 EFFECTIVE: April 21,2009 

issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO. 1 

PRICE LIST 

Non-Recun-ing Charges 

Exchange Access Line, per line 
Service Change 

Custom Calling Service Features 

Charges per line: 

Call Fonwarding (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - 8 number 
Speed Calling - 30 number 
Call Transfer 
Tallying Call Waiting 
Message Waiting Indicator 
Distinctive Ring 

1 number 
2 numbers 

Business 
NRC 

$49.75 
$12.25 

Residence 
NRC 

$25.70 
$12.25 

Business 

MRC 

^) 
D' 
D 
D 
D 
D 
D 
D 
D 
n 

N/A 

NRC 

D 
D 
D 
0 

iD ' 
i D 
D' 
D 
D 
D 

(D) (D) 

IB] IB] 

Residence 

MRC 

$4.00 
SS.OO 
SI .75 
SI.75 
se.oo 
se.oo 
:;4.oo 
i 14.00 
S4.00 
;;4.oo 
S3.00 
$0.25 

$4.00 
$4.00 

NRC 

$8.50 
S8.50 
: 18.50 
! 18.50 
118.50 
S8.50 
: 18.50 
i;8.50 
:;8.50 
;;8.50 
S8.50 
118.50 
$8.50 
$8.50 

Pay Per Use 

Three-way Calling 

Business 

(D) 

Residential 

$0.95 

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30, 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.CO. NO. 1 

PRICE LIST 

Non-Recurring Charges 

Exchange Access Line, per line 
Service Change 

Custom Calling Service Features 

Charges per line: 

Call Forwarding (CF) Variable 
CF Anywhere 
CF Don't Answer 
CF Busy Line 
Call Waiting 
Call Waiting Deluxe 
Three-way Calling 
Speed Calling - & number 
Speed Calling - 30 number 
Call Transfer 
Talking Call Waiting 
Message Waiting Indicator 
Distincfive Ring 

1 number 
2 numbers 

Business 
NRC 

$49.75 
$12.25 

Reside 
NRC 

$25.70 
$12.25 

Business 

MRC NRC 

Residence 

MRC 

$4.00 
i 15.00 
SI.75 
SI.75 
S6.00 
S6.00 
: 14.00 
; 14.00 
! 14.00 
S4.00 
S3.00 
$0.25 

$4.00 
$4.00 

NRC 

$8.50 
S8.50 
!;8.50 
S8.50 
S8.50 
S8.50 
S8.50 
S8.50 
S8.50 
S8.50 
S8.50 
$8.50 

$8.50 
$8.50 

Pay Per Use 

Three-way Calling 

Business 

(D) 

Residential 

$0.95 

ISSUED: April 20,2009 EFFECTIVE: April 21, 2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 



Community ISP, Inc. 
P.U.C.O. NO. 1 

P Revised Page 51 
Cancels Original Page 51 

PRICE LIST 

Advanced Custom Calling Features 

Repeat Dialing 
Priority Call 
Priority Fonvard 
Call Block 
Call Return 
Caller ID 
Per Call Number Privacy 
Per Line Number Privacy 

Each non-published line, on request 
Each line other than non-published 

Call Trace 
Calling Name (w/ACR) 
Calling Name and Number (w/ ACR) 
/Anonymous Call Rejection (ACR) 
Reveal Privacy Management 
Quiet Time 

Business 
MRC NRC 

Residence 
MRC 
5tSo 
114.00 
! 14.00 
114.00 
S4.00 
$7.00 
N/C 
N/C 
$1.00 
N/C 
$7.00 
S7.00 
S4.00 
i;4.oo 
;;4.oo 

NRC 

S8.50 
S8.50 
S8.50 
\ 8.50 
$8.50 
N/A 

$6.50 
; 16.50 
! 16.50 
118.50 
118.50 
S8.50 
S8.50 
:;8.50 

Pay Per Use 

Repeat Dialing 
Call Return 
Call Trace, successful 

Business Residential w^— 
S0.95 
SI.50 

Directory Assistance 

Each call to Directory Assistance will be charged as follows: 

Local DA 
Per Call 
$0.50 

Dishonored Check Charge 

$20.00 per occurrence. 

Directory Listings 

Additional Listing 
Non-published 

Customer Requested Call Blocking 

MRC 
$?30 
$1.96 

Charge waived for residence customers. Charge waived for nonresidence customers when ordered at the same time 
access line established or transferred, or during the 60-day period after inception of service. 

Per line, per request 
Business 
ID) 

Residence 

wpcm— 

ISSUED: April 20. 2009 EFFECTIVE: April 21. 2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O. NO. I 

PRICE SHEET (D) 

(D) 

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30,200 7, in Case No.O 7-233-T P -ACE 

Dustin Wade, President 
3035 Moffat Road, Toledo, OH 43615 
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Community ISP, Inc. 
P.U.C.O NO 1 

(D) 

2.3 Late Payment Penalty 

Customers v̂ dll be charged 1.5% of any amounts owed to the Company beyond the due date as set forth 
within this tariff. 

2.4 Dishonored Check Charge 

All customers issuing dishonored check(s) will be charged a fee of $15.00 per check. 

(D) 

(D) 

ISSUED: April 20,2009 EFFECTIVE: April 21,2009 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated March 30. 200 7. in Case No.O 7-233-T P -ACE 

Dustin Wade. President 
3035 Moffat Road, Toledo, OH 43615 



Exhibit C 

Community ISP, Inc. 

Narrative of Tariff Changes 

The following pages have been deleted in PUCO Tariff No. 1 and are being posted on the 
Company's website ofwww.cisp.com 

Sections Affected Pages Affected Text Deleted 

3.2.4-3.2.5 40-41 All Business Non-Local 
3-8 49 All MTS descriptions and rates 
1.1-1.2 50-53 All MTS rates, with the exception of Late Payment 

Penalty and Dishonored Check Charge 

http://ofwww.cisp.com


Exhibit D 

Community ISP, Inc. 

Explanation of Compliance Rule 4901:l-6-05(G)(3) Regarding Disclosure of Rates, Terms and 
Conditions for Detariffed Services 

Rates, terms and conditions for Conmumity ISP, Inc. can be located on the Company's website 
www.cisp.com. Copies may also be obtained at the Company's office 3035 Moffat Road, Toledo, 
OH 43615. 

http://www.cisp.com


Exhibit E 

One Time Customer Notice 

The Company has no POTS customers in the State of Ohio, therefore no customer notice was 
sent. 



Exhibit F 

Customer Notice Affidavit 

The Company has no POTS customers in the State of Ohio, therefore an affidavit is not being 
submitted. 


