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Sally W. Bloomfield 
614,227.2368 
sbloomftelcl@bricker.com 
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April 16,2009 

VIA HAND DELIVERY 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, 13* Floor 
Columbus, OH 43215-3793 

Re: Case No. 08-1233-WS-UNC 
Ohio American Water Company 
Stipulation Page No, 7, f l3 D 2 

Dear Ms. Jenkins: 

•?3 

C 
a 
o 

Pursuant to the Commission's November 12,2008 Opinion and Order in 
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7» f 13 
D 2, Ohio American Water Company ("Ohio American") submits for filing 
its fu*st quarter rolling 12-month average unaccounted-for-water reports 
desegregated by each of the Ohio American systems and remedial reports for 
the districts where the rolling average is above 15% in accordance with Ohio 
Administrative Code Rule 4901:1-15-20(C)(5). 

Also attached is a summary chart, which lists the unaccounted-for-water rates 
for each of the Ohio American Districts. The chart also indicates those 
districts in which a non-revenue remedial report has been submitted. Lastly 
attached are copies of the 2009 first quarter imaccounted-for-water reports 
and the non-revenue remedial plans. 

If you have any questions, please call me at the number listed above. 

Sincerely, 

lally W. Bloomfield 

Enclosures 

cc: Parties of Record (w/Enclosure) 

This is to certify that the images appearing are an 
accurate anct c^i^lete reproduction of a case file 
document deliveretd in the reĝ alar course of business. 
Technician " 7 ^ ^^^^ PrcK̂ eaâ d f/// If ISJH> 9 
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mailto:lnfo@bricker.com
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OHIO AMERICAN WATER COMPANY 

FIRST QUARTER 2009 UNACCOUNTED FOR WATER REPORTS 

Pursuant to Stipulation p. 71|13 D 2 

OAWC District 

Ashtabula 

Blacklick 

Huber Ridge 

Lake Darby 

Timberbrook 

Worthington Hills 

Lake White 

Lawrence County 

Marion 

Mansfield 

Madison 

Beechcrest 

East Aurora 

Tiffin 

1st Quarter Levels 

23.1% 

22.5% 

17.0% 

8.0% 

7.9% 

27.2% 

12.6% 

' ; ^ • : • ^ v i : i l i » " , • , 

20.9% 

"7 ri::-#.p%-v" 

m m 
-7.7% 

0.4% 

' -- : ; \ :>^^^*, 

Non-Revenue 
Remediation Plan 

^ 

^ ^ • . ^ • ^ : ~ . ^ ^ 

/ 

"':'-;;::;^:;::;z|i::-:^ ̂  

2934964v2 



UNACCOUNTED-FOR-WATER REPORTS 
FOR 

FIRST QUARTER 2009 

By 

OHIO AMERICAN WATER COMPANY 
Systems 

2934964v2 
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Ohio Amer ican Water Company 
Ash tabu la Dis t r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notific^ation Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter 
Yes: n No: 

Notification Date: 

Quarter: 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: Weekly 

Was the system flushed this quarter? 
Begin Date; End Date: 

In the process. Will complete in October 

Quarter 
Yes: a 

Notification Date: 
wkly newspaper ads 

No: 

If yes: 
Notification Method: 

D 
D 
D 
D 

a 
a 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
P 

n 
a 
a 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bin Insert 
Marquee 
Other 

Notification Method: 
D 
D 

a 
D 

n 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Quarter#'l 

Year 2009 

Ohio American Water Company 
Ashtabula District 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

227 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2009 

Quarter #4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Disconnections 

Wttti 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 



Ohio American Water Company 
Ashtabula District 

Quarter # 2 
2009 

Total Customer Contacts 
0 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Biil Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries Complaints 

Total 

IWetering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water ^ a l i t y 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Linos/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 

Complaints 
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Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2005 PWSID 2502412 
Quartern 1 
Quarter # 2 
Quarter#3 
Quarter#4 

See PUCO 2009 Ql Water Uak Log 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 2009 
Routine (Annual/Semi-Annual) Flushing Information 

Quarter #1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

;jitiarter#2 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: D 
Notification Date: 

Quarter #3 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Was the system flushed this quarter? 
Begin Date; End Date; 

Yes: No: 
Notification Date: 

PWSID 2502412 

If yes: 
Notification Method: 

D 
D 

a 
D 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bttltnsert 
Marquee 
aher 

Notification Method: 
P 
D 
D 
D 

n 
• 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

• D 
D 
D 

If yes: 

Newspaper 
Sign Pelting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 20m PWSID 2502412 

Quarter # 1 
Total Customer Contacts 

8042 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
4950 
190 
73 
88 
28 
23 
0 

141 
59 
229 
87 
0 

146 
0 

106 
119 
1795 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 8034 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repairn.eak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
4 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Qual i^ 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
2 
0 
0 
0 
0 
9 

Total 11 



Ohio American Water Company 
Franklin County District 
Blacklick Water System 

Year 
Quarter # 1 

2009 PWSID 2502412 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

137 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quartfer^;3; 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

WiUiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applicatkin Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Year 
Qiiarter#1 

Collection Main Cleaning 

2Q«^ 

Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 

Yes n No X If yes: 

Q{^rter#2 

Collection Main Cleaning Yes n No a If yes: 

Quarter # 3 

Collection Main Cleaning Yes D No a If yes: 

Q|iarter#4 
Collection Main Cleaning Yes D No D If yes: 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 

Manhole Inspection Program 

2009 

Quarter # 1 
Sewerage Backups 

Number of Manholes inspected this quarter 

Were there any Sewerage Backups this Quarter? 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5300 Sundale Place 
2/2/2009 
Grease 
2/2/2009 

Yes X 

200 

No D 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

If yes: 

Madison 
1 
Sewer Jetter 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

3636 Arnsby Road 
2/13/2009 
Grease 
2/13/2009 

3431 Beachworth Drive 
3/12/2009 
Grease 
3/12/2009 

Political Subdivisbn: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Madison 
0 
Sewer Jetter 

Madison 
0 
Sewer Jetter 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

4642 Harbor 
3/12/2009 
Grease 
3/12/2009 

3381 Latonia 
3/19/2009 
Grease 
3/19/2009 

3431 Beachworth Drive 
3/26/2009 
Grease 
3/26/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Madison 
0 
Sewer Jetter 

Madison 
0 
Sewer Jetter 

Madison 
0 
Sewer Jetter 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 2009 

iQiiarter # 1 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 

1 ° 0 
0 
0 
0 

1 0 
0 
0 

1 0 
0 
0 
0 
0 
0 
0 

1 0 

Complaints 1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
1 Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 1 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Otfier: 

Total 

Inquiries 
0 
0 
0 

1 0 
1 0 

Complaints 1 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Blacklick Wastewater System 
Year 

Quarter # 1 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter#3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violati'on 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

WHhout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

^ iuar ter iP^^ 
Disconnecttons 

WiUi 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2009 

Routine (Annual/Semi-annual) Flushing Information 
Quarter#t 
Was the system flushed this quarter? Yes: D No: 
Begin Date; End Date: Notification Date: 

Quarter #2 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

QUiirter #3 
Was the system flushed this quarter? 
Begin Dale: End Date: 

Yes: No: 
Notification Date: 

| l t iMr#4^^ -
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: a 
Notification Date: 

No: D 

PWSID 2502512 

If yes: 
Notification Method: 

D 
D 
D 
D 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Maoiuee 
other 

Notification Method: 
D 
D 
D 
a 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
BiK Insert 
Marquee 
other 

Notification Method: 
n 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 
D 
D 
D 

• 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 

t Quarter* 1 
1 vQW3rter#2 
r̂ 'rQijarter̂ # 3 
1 5Quarter#4 

2009 

See PUCO 2009 Ql Water Lealc Log 

PWSID 2502512 



Ohio American Water Company 
Franklin County District 

Huber Ridge Water System 
Year 2Qm 

Quarter* t 
Total Customer Contacts 

4454 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
2829 

68 
55 
45 
19 
9 
0 

63 
39 
122 
48 
0 

51 
0 
60 
114 
919 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 4441 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
1 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

PWSID 2502512 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
2 
3 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Otiier: Water Quality 

Inquiries 
0 
0 
7 
0 
0 
0 
0 
0 

Complaints 
0 
0 
7 
0 
0 
0 
0 

26 
Total 33 



Quarter #1 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applicati'on Misrepresentation 
Access Denial 
Other 

84 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
OUier 

Quartei^#^2: 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applicatton Misrepresentation 
Access Denial 
OUier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter ^ 4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 

Year 2009 
Qtiarterf l 

Collection Main Cleaning Yes D No X If yes: 

Quartet* 2 
Collection Main Cleaning Yes D No D If yes: 

Q l ^ e r S l 

Collection Main Cleaning Yes D No D If yes: 

Quarter#4 
Collection Main Cleaning Yes D No D If yes: 



Franklin County District 
Huber Ridge Wastewater System 

Year 2009 
Manhole Inspection Program 

Quarter # 1 Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? 

200 

Yes X No D If yes: 

Street Address: 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

street Address; 
Date/Time of Backup 
Blockage Cause: 
Date/Time Resolved: 

5955 Bengasi 
1/2/2UUy 
Grease 
1/2/2009 

3666 E Dublin Grandville Road 
2/14/2009 
Unknown 
2/14/2009 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Political Subdivision: 
# of Customers Affected: 
Repair Means: 

Blendon 
1 
Sewer Jetter 

Blendon 
1 
Sewer Jetter 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 2009 

Quarter* 1 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Otiier: 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Huber Ridge Wastewater System 
Year 

Quarter#1 

2009 

Disconnections 

with 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Di^nial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

i^i iarter:## 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

iJii^iM 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio Amer ican Water Company 
Frankl in County Dist r ic t 

Lake Darby Water System 
Year 2009 PWSID 2502612 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter #2 
Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter #3 
Was the system flushed this quarter? 
Begin Date: _ _ ^ ^ _ End Date: 

Quarter #4 
Was the system flushed this quarter? 
Begin Date; End Date: 

Yes: 

Yes: 

Yes: 

Yes: 

D 
Notification Date: 

D 
Nottlication Date: 

D 
Notification Date: 

D 
Notification Date: 

No: 

No: 

No: 

No: 

9 

D 

D 

D 

If yes: 
Notificat 

D 
D 
D 
D 
D 
O 

Wyes: 
Notificat 

D 
D 
D 
D 
D 
D 

If yes: 
Notificat 

D 
D 
D 
D 
D 
D 

If yes: 
Notifical 

D 

a 
D 
D 

n 
D 

onMetiiod: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

on Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ton Method: 
Newspaper 
Sign Posting 
Radio 
Bill insert 
Mareiuee 
Other 

ion Method: 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 

Quarter #1 
Quarter # 2 
Quarter # 3 
Quarter #4 

2009 
See PUCO 2009 Ql Water Leak U g 

PWSID 2502612 



Year 2009 
Quartier#^ 

Collection Main Cleaning 

^'Qiiarterf^:i:;:>: 

Collection Main Cleaning 

Collection Main Cleaning 

Quai*er*^:t;::--
Collection Main Gleaning 

Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 

Yes • 

Yes D 

No X If yes: 

No D If yes: 

Yes n No D If yes: 

Yes D No D If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 2009 PWSlD 2502612 

Quarter # 1 
Total Customer Contacts 

2680 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Inquiries 
1648 
36 
56 

1 38 
13 
10 
0 
26 
28 
65 
23 
0 

1 30 
0 
15 
57 

625 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 2670 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
5 
3 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other. Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
2 

Total 



Ohio American Water Company 
Franklin County District 

Lake Darby Water System 
Year 

Quarter # 1 
2009 PWSID 2602612 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter#3 

31 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

C^arteF# 2 
Disconnections 

WHh 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentati'on 
Access Denial 
Other 

M^r^^MifEMm 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
outer 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2009 

Manhole Inspection Program 
Quarter# 1 Number of Manholes inspected this quarter 0 

Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes O No X If yes: 

Quarter#2 Number of Manholes Inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes • No D If yes: 

Quarter # 3 - Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes D No D If yes: 

Quarter #4 Number of Manholes inspected this quarter 
Sewerage Backups 

Were there any Sewerage Backups this Quarter? Yes D No D If yes: 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 2009 

Q u a r t e r f t 
Total Customer Contacts 

0 
Customer Services Sewer Service 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Total 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service tine leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 0 

Sewer Service 
Inquiries 

0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Mark Sewer Lines 
Sewer Backup 
Sewer Odor 
Other 

Total 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 



Ohio American Water Company 
Franklin County District 

Lake Darby Wastewater System 
Year 

Quarter # 1 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

;:Qiiarter#-3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

iiSiip* 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 
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Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 

Routine (Annual/Semi-Annual) Flushing Information 
Quarter i i r 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notificatbn Date: 

'Qirarteri^;:::A 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Quiarter*4;;;;;:, 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

PWSID 25Q2712 

If yes: 
Notification Method: 

D 

n 
a 
D 
D 

• 
If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
n 
D 
D 
D 
D 
D 

Jfyes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
n 
a 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 

QuartWr # 1 See PUGG 2009 Q1 water Leak Log 

Quarter* 2 
Quarter iS 
Quarter * 4 

PWSID 2502712 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 2009 PWSID 2502712 

Quarter#1 
Total Customer Contacts 

167 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Total 167 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
114 
6 
2 
0 
0 
0 
0 
1 
2 
5 
3 
0 
1 
0 
0 
4 
29 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

Total 



Ohio American Water Company 
Franklin County District 

Timberbrook Water System 
Year 

Qiiarter # 1 

2009 PWSID 2502712 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarterifra^ 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Nottoe 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

i<QUarter # 4 
Disconnections 

Witti 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Wrthout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2003 

Routine (Annual/Seml-Annual) Flushing Information 
Quarter #1 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

Quarter #2 
Was the system flushed this quarter? Yes: D No: 
Begin Date: End Date: Notification Date: 

Quarter #3; 
Was the system flushed this quarter? Yes: D No: D 
Begin Date: End Date: Notification Date: 

Quarter #4 
Was the system flushed this quarter? Yes: D No: D 
Begin Date: End Date: Notification Date: 

PWSID 

If yes: 

2502812 

Notification Method: 
D 
D 
D 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

a 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 

• D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 
D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
BIH Insert 
Marquee 
OUier 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 

Quarter # 1 
Quarter #2 
Quarter # 3 
Quarter # 4 

M09 PWSID 2502812 

See PUCO 2009 Ql Water Leak Log 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 2009 PWSID 2502812 

Quarter # 1 
Total Customer Contacts 

389 
Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other Customer Service 

Inquiries 
184 
9 
16 
11 
2 
1 
0 
2 
7 
32 
4 
0 
1 
0 
0 

40 
76 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Total 385 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
3 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
1 
0 
0 
0 
0 
0 

Complaint 
0 
0 
1 
0 
0 
0 
0 
5 

Total 



Ohio American Water Company 
Franklin County District 

Worthington Hills Water System 
Year 

Quarter # 1 
2009 PWSID 2502812 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarteit#:3 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 2 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

i%iiiri^#4 
Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water 

Year 2009 

Quarter # 1 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Restorations Made. Type & 
Boil Order Information 

None this quarter 



Ohio American Water 
Lake White 

Quarter # 1 
2009 

Total Customer Contacts 
297 

Total Customer Complaints 
0 

1 Customer Ser 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other; Customer Service 
j Total 

v ices 1 

Inquiries 1 
153 
9 
7 
7 
1 
1 
0 

3 
7 
9 
4 
0 
3 
0 
6 
17 
68 
295 

Complaints 1 

1 
1 

1 

0 

1 Water Service 1 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

1 Tota 

Inquiries 
0 
2 
0 
0 
0 
0 
0 

2 

Complaints 1 

0 

Metering 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 
1 Total 

Inquiries 
0 
0 
0 
0 
0 
0 

Complaints 1 

0 1 

1 Water Quality 1 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles In Water 
Scum/Oil in Water 
Taste 
Other Water Quality 
1 Tota 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

0 



Ohio American Water 
Lake White 

Quarter#l 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

5 
0 
0 

0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter #3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

l iPrtWlP 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentatton 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
NoTvEmergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter #4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applic;ation Misrepresentation 
Access Denial 
Otiier 

Wrth 24 Hours Notice 
Non-Payment 
Non-Emergenc:y Regulation Violation 
Appllc^ation Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Ac<:ess Denial 
Other 
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2009 

Type 

Clow 

Mueller 

Mueller 

FV 

Mueller 

Mueller 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

Waterous 

Mueller 

Mueller 

Mueller 

M&H 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

Mueller 

Clow 

Mueller 

FV 

FV 

FV 

Mueller 

Mueller 

FV 

Mueller 

FV 

FV 

Mueller 

M&H 

M&H 

M&H 

FV 

FV 

Mueller 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

FV 

Year 

2006 

1953 

1955 

1981 

1981 

1998 

1998 

1998 

1954 

1954 

1954 

1984 

200S 

1997 

2006 

1954 

1954 

1954 

1954 

1954 

1953 

2005 

1953 

1953 

1958 

1953 

1953 

1954 

1954 

1954 

1958 

Address 

315 Little Theatre 

34 Little Theatre 

108 Crestview 

CrestwDod & Forest Hills 

1106 Pinehurst Apt 

SOOPinehurstAot 

Lot 13 Pinehurst Blvd 

Lot 17 Pinehurst Blvd 

Lot 21 Waverly Woods Dr. 

125 WaverlY Gables 

104Vallevview 

129Vallevview 

229 Vallevvlew 

229 Valleyvlew by parkinq lot 

bv emerg room hospital 

west of hospital 

115 Dawn Lane 

101 Dawn Lane 

111 Sunrise 

100 Sunrise 

Waverly Gables aoing down 

Rt 104 Tennis Road 

1237 Rt 552 

14 Shady Lane 

Rlplev Road 

37 Riplev Road 

394 Rt 552 

1490 Rt 552 

Valterv 

2617 Rt SSI 

2465 Rt 551 

178 Rittenour Road 

Becjining of Virginia 

Crumer ML Road 

State Park Bricker 

278 Virginia 

252 Skyline 

131 Skyline 

110 Barker Lane 

Alpine Road 

Lucema Road 

bottom of Virginia 

1063 Rt 551 

41 Bevens 

405 Bevens 

endofBaywood 

end of Nye 

end of Welts Jones 

Bors House Rt 551 

141 Harbor 

573 Rt 551 

Blovk 

Sprino 

Date 

Flushed 

FOffe 

Flush 

Mtinutesto 

a e a r 

Total hours actual flushing 0.0 

Deadend Blowoffs 

Fall Flush 

Dirta^ 

Flushed 

lUttiNkGi;^ 

i / iam"^: 

0.0 

Hydrants 30 

B l o w o ^ 20 

During fall flushing SOIVM flushing valvss vmr« left on a slow flow throughout the n H ^ All v i l v t * thowing 90 minutes. 

This had iM*n dona previously, however, we only counted the letual time oT hard flushing before. I normally takes 2 

full days to complete a good flush of the system, lioth spring and fiiH. 



2009 

N u m b « < t f V « f v « « 

Mumber o l V ^ t v e * to I M opera ted 

Percent o t V r t v e . Operated 

Mumber of Va l ve * Requir ing M a i n t e n m c * 

Percent of Valves Requ i i i na Main tenance 

Number o l BoMee Requi r ing M idn tenanc* 

Percent o l B a i e » Requir ing M r i n t t n a n c e 

NumbeF o f Vr tvea Requlrir>g RcptacMnent 

Percent of Vatvea Requ i r ing Rai r iacenMnt 

BO 

44 

16% 

0 

0 % 

0 

0 * 

0 

0 % 

2008 

N u r n l w r e f V a h t e * 

N u m b e r te Valves t o b a Operate* 

Pa ican t o f Valvaa Operated 

Percent o f V d v e a I t equ i r i ns Maintenance 

Number o f Vahrea Reou i i i ng R a p l « M m e n t 

f>areenl o f V e h a a Requb lna Reptacament 

ao 
44 

10S% 

0 

0 % 

0 

0 % 

0 

0 % 

Valve 

No. 

Lake White 
Cr t«ca lV r f ve» ( o n g e p e r y M T ) 

At we l ls sy tem va lve, l iso la les wel ls f r om sys tem l 

#1 wel l house, ( isolates #1 f r o m sys tem) 

Valve beside generator ( Iso la te* « wel l f r o m sys tem) 

K wel l house , ( isolates C i we l l f r om sys tem) 

Lit t le Thealre. . r ight { isolates who le svs lem i 

L i t t le Thealre-.m k id le. .{ isolates s y t e m t o lank ) 

L i t t le The« re . . l e t l ( Isolate sys tem towards lake) 

9 » ywm 
Um 
AC 

AC 

AC 

AC 

AC 

AC 

AC 

aoK 
Wcxkwt 

SCMS 
UMMd 

2-Apr 

T-JlMl 

SOun 

ae-Mar 

30-Oct 

3 0 ^ 

3 (M)c t 

ttow 

19.5 

19 

19.5 

» 
21 

20 

30 

8 « t 

Mrinl 
ok 

ok 

o k 

o k 

o k 

o k 

o k 

aaiwa -
B e g H w I i l . 

Insfda 

bw lde 

10 

14 

21 

Total Numb«« of CritlcBlValvta T 
Total valveB Squired to be worked T 

Total Number Vahrea AetuaNy worind tti i* year 0 

Dist r ibut ion V a h e s (once every 2 yeara) | 

1 

2 

3 

4 

5 

6 

7 

- A -

. 9 ' 

•10 -

n 
12 

13 

1 4 

"-«:' 1B 

. : ,S7 

18 

19 

M 

2 1 

22 

33 

24 

25 

3f i 

27 

28 

29 

30 . 

31 

32 

33 

34 

3S 

3» 

3 7 

3S 

: 39 

• w 

4 1 

4 2 

: - 4 5 \ : 

4 4 

45 

^ 4 & ^ 

'« : •48 -

"49 

50 

51 

52 

53 

54 

55 
5S 

S7 

58 

59 

n 
B1 

82 

83 

64 

88 

88 

«T 

e« 
8A 

70 

7 f 

72 

73 

109 Waver ly Gables 

109 Waver ly Gab lesmawn Lane 

Sun r i seWave t l y Cables 

Sun r i scWave r l y Gables... midd le o f road 

Waver iy Gables f r om Pinehurst Ap ts 

Waver ly Gables.,mlctdle o f road„ . r lah t of vahre « 

Waver ly GaUes. .midd le o f road... left o f v a h e #5 

119 Val leyvlew.. .mlddle o l road 

119 Val leyv iem.. le f t o f dr iveway 

139 Val leyview . . .middle nf n>a<l 

139 ValleyviGw...edgG o f road 

Emerg Room at hospi ta l 

1TO Dawr>...middle of ro«J t o Hi l l top M « t Canter 

ay S l o p s ign on Dawn... 

Upper valve t a P i n d i u r s t loop 

Lower va lve to Pinehurst loop 

on t u r n l o hospi ta l h l l l . . . i lown l o Rt 104 

In f ron t f i e ld o f 315 Li t t le Theatre 

In yard across f r om 314 Cres lwood 

To O v e r l o t * Dr. 

B09 FHpley...mlddle of road 

a i ^ a y 4 S h a d y L a n c h e l o ^ ^ a d v 

Rip leVS Shady U n a . . . a f t e r s h a d y 

620 R t 5 5 2 

Ripley 

T a n k X I 

T a n k n 

Tank #3 

706 Rt 552 

602 R t 5 5 2 

177 3 r « , 9 

140 Gregg 

F M d across f r o m Shady Lane 

601 Vjrilery 

1294 Rt 552 

449Val1ery 

Before Lake Cross ing 289 Vallery 

bes ide « 43., . loops Val lerv 

Mid Fie ld o n Vallery 

Rt S51...UP from Drennan...under guardra i l 

S1*Wrgtn iaL: ; ioop. tOBik i l ia i i ;^4^VrtW===;== - , ; - . ^ - : . . - ^ : . , , - ^ 

3v samp le s ta t ion #1 . . . 2 " va lva 

1 9 0 B r l c k e f . . . o n t u m 

end o f Br icker b y o ld eonercfte bu lM tng 

278 Vlrfllt>la 

S I Skyl ine 

51 Skyl ine t o l oop Barker 

174 Skyl ine t o loop Barker 

252 Skyt lna.. .ctas« by hydrant 

252 Skyl lne.. . . ln dr iveway 

252 Skyl lne.. .up f r o m drhreway 

T o p o f A l p l n a 

23 Wood land 

lavhtfnia-'. , -̂ ^^ •--r.>^-::,::,f;=i::,s:i>^f:fcz-L::^ ' :: 
11BevBns f fKS51 

6 3 B a v a n s 

B I B e v e n * 

R t B a i « M n e . . M t o i ; o t K ; k K i ; ^ i ; i B ; . W W n w o o d 

i « S S 1 / S k V I i « . ; j « l d d l « V a t v f c . 

R t5S1 /Sky l l t i * . . . r t gh tona f« iN)« ove r M U ; t o W M I S A m e s 

3 2 0 W d l . J o n . a " — 

287 L u c e n w 

L o e w ^ n f l t f d 

C o m e r o f U K w n a and Wood land 

278 R t S S I / H a r c o Polo 

I fyir iSBI 

1 4 8 9 H I 5 5 1 L t e f v a h 0 7 2 

1 4 9 9 R t 5 5 1 R t o f v a h * 7 2 

1 4 S 9 R t 5 5 1 t o B a y w o a d 

entaranoa t o B e v H i s f n u n R l « 1 . Past M v o M , 

- - su * . - . : 

e 

8 

2 

s 

2 

Z 

2 

4 

2 

4 

4 

4 

4 

3 

2 

2 

I 

4 

4 

4 

i 

4 

-T-^i^-r: 
A C -

A C 

A C 

A C 

AC 

AC 

A C 

A C 

A C 

AC 

AC 

AC 

AC 

PVC 

AC 

O u c t l l a i r a n 

PVC 

PVC 

PVB 

AC 

PVC 

PVC 

AC 

A C 

A C 

PVC 

AC 

AC 

A C 

ae 

PVC 

pve 

pvc 

pve 

pvc 

p w 

pvc 

pve 

ae 

pwc 

pvc 

« 
ac 

P M 

pwq 

PVC 

ac 

ac 

ac 

ac 

ac 

pvc 

p r e 

pvc 

pwc 

pve 

pvc 

pvc 

pvc 

P W 

pvc 

pvc 

pvc 

pvc 

pvc 

pvc 

p « 

PVC 

pva 

:-=»a«-̂ --": 

( M » 

6 4 l « r 

C M a r 

7 M M 

7 . M V 

r-M» 
7 ^ . . 

m'^m^ 

2 1 - N D V 

i a « e p 

i ^ S a p 

t « e p 

I I ^ i B p 

1 9 ^ 

18.Sap 

21-Nov 

I S A i p 

1 8 ^ 

1 8 - 8 W 

1fl-May 

I l l - M a , 

S^Jun 

S J u n 

I t ^ e p 

l l - S w 

1 1 - S ^ 

l f t « « i 

1 » « e » 

I M e p 

8J4ar 

S J u n 

22.Apr 

1 2 . 8 « 

1 2 - a « 

M ^ : ^ 

1 2 ^ 

1 2 - S w 

1 2 ^ 

2 4 ^ a n 

2 4 g a n 

2 4 - l a n 

2«Wun 

2 f ra t tn 

3<Mjc t 

» o ^ 
30-Oc l 

i^-^mm-
24 

22 

19 

17 

22 

19 

20 

I B 

19 

20 

ZD 

21 

20 

20 

21 

21 

20 

« 

S 

12 

BoXMaiiK: 
o k 

o k 

o k 

o k 

o h 

ok 

ok 

ok 

ok 

Dk 

oh 

on 
(A 

ok 

ok 

o h 

o k 

o k 

o k 

o k 

e h 

o k 

r * 

o h 

o k 

oh 

o k 

o k 

o k 

o k 

o k 

ok 

ok 

oh 

oh 

o k 

o h 

Oh 

oh 

ok 

oh 

M 

o h 

o i l 

o i l 

o k 

o k 

o k 

o k 

o k 

o k 

o k 

Ok 

o k 

o k 

o k 

o k 

o k 

o k 

o k 

of t 

o k 

o h 

tik 

o k 

o k 

o h 

ok 

ok 

ok 

o k 

o k 

o k 

•as^ f i i .K i 
33 

30 

30 

32 

33 

35 

31 

32 

33 

29 

31 

33 

33 

27 

30 

20 

28 

26 

30 

25 

3 6 

32 

3 6 

Total 
Pareenlaga n( required 

Total Numbw of OWrfbutKm Valvac 
Total vt fvM Raquirad to D* wothad 

ValvM Actually woriMd thiB yeM' 
lidliM Valve* AcuaNy Wortad thia year 

73 • 
37 
7 

. , „ , „ . . ^ 

36 
38 

Total Number of System Vatva* 
Total Number of System Vatvss Required te ba worked each yaar 

Total Number of System Valve* Acually Worked this yev 
Peicentage of required nWcal andbilbioValvae AeuaHy Worttod tMa sear 
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2009 
Ohio Utilities Protection Service 

OUPS 800 362 2764 
Pike Gas 

947 5121 937 393 4602 or 937 393 1991 
800 276 4006 Emergency # 
Pike County Engineers 947 4259 
Errterqency #9700143 ^̂  ' t :-
Pike County Severer 740 708 9038 

Ticket No. 
or spoke to 

Work Date Address 
Company ID# 51171 

Job 
press 4 

1 

i 

Ohio Utilities Protection Service 
OUPS 800 362 2764 
Pike Gas 

947 5121 937 393 4602 or 937 393 1991 
800 276 4006 Emergency # 
Pike County Engineers 947 4259 
Emergency #970 0148 
Pike County Sewer 740 708 9038 

1 

1 

Ohio Utilities Protection Service 
OUPS 800 362 2764 
Pike Gas, 

947 5121 937 393 4602 or 9373931991 
800 276 4006 Emerciency* 

f̂ m^mmmm^mmmmsmBmmm 
mmmm&mmmm^̂ smŝ mmmmsi-Pike County Sewer 740 708 9038 

1 

1 
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Ohio American Water Company 
Lawrence County District 

Routine (Annual/Semi-Annual) Flusliing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 
No: m 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: EI 

Notification Date: 
No: D 

If yes: 
Notification Method: 

D 
D 

n 
D 

n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
El 
D 

m 
n 
n 
u 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

m 
D 

m 
o 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
m 
U 
D 
D 

a 
m 

Newspaper 
Sign Posting 
Radio 
BiH Insert 
Marquee 
Other 
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OIlio American Water Company 
Lawrence County District 

Quarter #1 
2009 

Total Customer Contacts 
4510 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection fof Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
2509 
126 
121 
58 
26 
12 
0 
63 
87 
168 
88 
0 
87 
0 
31 
152 

Complaints 

967 1 
Total 4495 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
D 
4 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 

3 

9 

Complaints 

12 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
11 

0 
0 
0 
0 

Complaints 

11 



Quarter* 1 

Year 2009 

Ohio American Water Company 
Lawrence County District 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

72 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Quarter # 1 
2009 

Ohio American Water 
Mansfield Madison #1 

7002812 

Total Customer Contacts 
438 

Total Customer Complaints 
0 

Customer Sen 

Account Information 

Bad [Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

Mces 

Inquiries 

233 

6 

4 

4 

2 
2 

0 

9 

6 

27 

8 

0 

12 

0 

4 

9 

112 

438 

Complaints 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

Complaints 

0 

0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

ToUl 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 1708 
Yearly Total of Customer Complaints 0 



Ohio American Water 
IVIansfield Madison #1 

Quarter #1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Dental 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

10 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

:Qu3rtei^i^'2i' 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 4 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Dental 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Quarter # 1 
2009 

Ohio American Water 
Mansfield Biscayne #2 

7005912 

Total Customer Contacts 
208 

Total Customer Complaints 
0 

Customer Se 

Account information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

'rvices 

Inquiries 
119 

5 
0 

1 
0 
4 

0 

0 

5 
6 

7 

0 

2 

0 

2 

10 

47 
208 

Complaints 
0 

0 
0 

0 
0 
0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 
0 

Water Service 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 
Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 
0 
0 

Complaints 

0 

0 
0 
0 

0 
0 

Watei 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

-Quality 

Inquiries 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 778 
Yearly Total of Customer Complaints 0 



Quarterl l 

Year 2009 

Ohio American Water 
Mansfield Biscayne #2 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

'^Qijarter:i3!:^,;;::r 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

6 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Q u a W r # t 
2009 

Ohio Amer ican Water 
Mansfield Bryonaire #3 

7005812 

Total Customer Contacts 
129 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 
Payment Arrangements 

Rates 
Reconnection Non-Pay 
Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 
74 

6 

0 
0 

0 
0 

0 

1 

1 

6 

2 

0 

2 

0 

1 
5 

23 
121 

Complaints 

0 

0 

0 
0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 

Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 

0 
0 

0 

0 

0 
0 

0 
0 

Complaints 
0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 
0 
0 

Complaints 

0 

0 

0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other: Water Quality 

Total 

inquiries 

0 

0 

8 

0 
0 

0 

0 
0 

8 

Complaints 

0 

0 

0 

0 

0 
0 

0 
0 
0 

Yearly Total of Customer Contacts 400 
Yearly Total of Customer Complaints 0 



O h i o A m e r i c a n Wa te r 

Mans f i e l d B ryona i re #3 

: Quarter # 1 Quarter # 2 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access l^enial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Quarter # 4 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 

0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American water 
Mansfield Halabrien #4 

Quarter # 1 
2009 

7001412 

Total Customer Contacts 
28 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 
Other: Customer Service 

Total 

rvices 

Inquiries 

23 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 
0 

0 

0 

0 
0 

5 
28 

Complaints 

0 

0 
0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

Inquiries 

0 
0 

0 

0 

0 

0 
0 
0 

Complaints 

0 

0 
0 

0 
0 

0 
0 
0 

Metering 

Estimating 

Meter Reading 

Meter Repair/Leak 

Meter Replacement 

Others: Metering 
Total 

Inquiries 

0 

0 

0 
0 

0 
0 

Complaints 
0 

0 

0 

0 
0 
0 

Watei 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other: Water Quality 

Total 

Quality 

Inquiries 

0 
0 

0 

0 
0 

0 

0 
0 

0 

Complaints 

0 

0 
0 

0 

0 
0 

0 
0 

0 

Yearly Total of Customer Contacts 53 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield IHalabrien #4 

Quarter # 1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

• iQiuarter^^ 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quar ter#2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio Amer ican wa te r 
Mansfield Walcrest #5 

7004912 Quarter # 1 
2009 

Total Customer Contacts 
28 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 
Bill Adjustment 

Bill Information/Format 
Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

Total 

rvices 

Inquiries 
19 
0 

0 

0 

0 
0 

0 

0 

0 

1 
1 

0 

0 

0 

0 

0 

7 
28 

Complalnte 
0 

0 
0 

0 

0 
0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 
0 
0 

Water Service 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

(Mhers: Water Service 
Total 

Inquiries 

0 

0 

0 
0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 
0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 
0 

0 

0 
0 

Complaints 

0 

0 
0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Otiier Water Quality 

Total 

Inquiries 

0 

0 

0 

0 
0 
0 

0 
0 
0 

Complaints 

0 

0 
0 

0 

0 

0 

0 
0 
0 

Yearly Total of Customer Contacts 90 
Yearly Total of Customer Complaints 0 



Quarter #1 

Year 2009 

Ohio American Water 
Mansfield Walcrest #5 

Quarter # 2 

Year 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

Wit i i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Applicati'on Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

QuarMi f^ 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

WiUi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access E>enial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Quartei-#1 
2009 

Ohio American Water 
Mansfield Greenridge #6 

7005612 

Total Customer Contacts 

96 
Total Customer Complaints 

0 

1 Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 

1 Total 

rvices 

Inquiries 
47 

3 

0 

0 
0 
0 

0 

0 

3 

10 

0 

0 
2 

0 

0 

6 

25 
96 

Complaints 

0 

0 

0 

0 
0 
0 

0 

0 

0 

0 

1 0 
0 

0 

0 

0 

0 

0 

0 1 

1 Water Service 1 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

Others; Water Service 
1 Total 

Inquiries 

0 

0 
0 

0 

0 

0 
0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

0 
0 1 

1 Metering 1 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

1 Total 

Inquiries 

0 

0 

0 
0 
0 
0 

ComiMaints 1 
0 

0 
0 
0 

0 

0 1 

1 Water Quality 1 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil In Water 

Taste 
Other Water Quality 

1 Total 

Inquiries 

0 
0 

0 

0 

0 
0 

0 
0 
0 

Complaints 

0 

0 

0 
0 

0 

0 
0 
0 

0 1 

Yearly Total of Customer Contacts 378 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Greenridge #6 

<auarter#t cauarter#2 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

:J:Z:Quaiteri3-

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water 
Mansfield Harpcrest #7 

Quarter#1 
2009 

Total Customer Contacts 
589 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

Inquiries 

233 

10 
142 

29 

17 
9 

0 

2 

2 

26 

6 

0 

10 

0 
3 

18 

76 
583 

Complaints 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 
0 

Water Sen 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 
Service line leak 
Water Sampling 

Others: Water Service 
Total 

/ice 

Inquiries 
0 

5 

0 

0 

0 
0 

0 
5 

Complaints 

0 

0 

0 
0 

0 

0 

0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 

0 
0 

0 
0 

Complaints 

0 

0 

0 

0 

0 
0 

Water 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 

Other Water Quality 

Total 

Quality 

Inquiries 

0 
0 

1 

0 
0 

0 

0 
0 

1 

Complaints 

0 

0 
0 

0 

0 
0 

0 
0 

0 

Yearly Total of Customer Contacts 1029 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Harpcrest #7 

^:l:::;:Quarte^#1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

5 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

lg l5Q la r te r :# 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

<:Uiari;er#2 

Year 2009 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation VioUition 
Application Misrepresentation 
Access Denial 
Otfier 

Witfi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Quarter# 1 
2009 

Ohio American Water 
Mansfield Mohican #8 

7003212 

Total Customer Contacts 
24 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 

Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 
General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other: Customer Service 
Total 

rvices 

inquiries 
14 

0 

0 

0 
0 
0 

0 

0 

1 
1 

1 

0 

0 

0 

0 

2 

5 
24 

Complaints 

0 

0 

0 

0 
0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 
0 

1 Water Service 

Disconnection for Repairs 

Main Breaks 
Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 
Others: Water Service 
1 Total 

Inquiries 

0 

0 
0 

0 
0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 
0 
0 

i Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 

0 

0 

0 

0 
0 

Complaints 

0 
0 

0 

0 
0 
0 

1 Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles In Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 

0 

0 

0 
0 

0 
0 

0 

ConrH>laints 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 90 
Yearly Total of Customer Complaints 0 



Quarter#1 

Year 2009 

Ohio American Water 
Mansfield Mohican #8 

Quarter # 2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Q u a r t e r # t 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentaticm 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Year 2008 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Witfi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

D 
0 
0 
0 
0 

0 

0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Quarter* ! 
2009 

Ohio American Water 
Mansfield Little Valley #9 

7002512 

Total Customer Contacts 
49 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 

Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Sen^ice Order Appointment 

Other Customer Service 

Total 

»rvices 

inquiries 

23 

0 

0 

1 
0 
0 

0 

1 

0 
2 

3 

0 

0 

0 

3 

0 

16 
49 

Complaints 

0 

0 
0 

0 
0 
0 

0 

0 

0 

0 

0 
0 

0 

0 

0 
0 

0 
0 

Water Ser 

Disconnection for Repairs 

Main Breaks 

Mark Water Lines/Line Inspect 

Restoration 

Service line leak 

Water Sampling 

(^hers: Water Service 
Total 

vice 

Inquiries 

0 

0 
0 

0 

0 

0 
0 
0 

Complaints 

0 
0 

0 

0 

0 
0 

0 
0 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 

0 

0 

0 
0 

0 
0 

Complaints 
0 

0 

0 

0 
0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 

Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 

0 

0 
0 

0 

0 
0 

0 

Complaints 

0 

0 
0 

0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 109 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Little Valley #9 

( ^ Quarter # 2 

Year 2009 Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

3 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Year 2008 

Disconnections 

Witi i 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Vk>lation 
Application Misrepresentation 
Access Denial 
Other 

Witfi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Quatrter* t 
2009 

Ohio American Water 
Mansfield Ford Rd #10 

7006612 

Total Customer Contacts 
21 

Total Customer Complaints 
0 

Customer Se 

Account Information 

Bad Debt/Bankruptcy 

Bill Adjustment 

Bill Information/Format 
Consumption 
Customer Notices 

Customer Service Staff 

Disconnection for Non-Pay 

Final Service 

General Information 

New Service 

NSF Check 

Payment Arrangements 

Rates 

Reconnection Non-Pay 

Service Order Appointment 

Other Customer Service 

Total 

^rvices 

Inquiries 

16 

1 

0 
0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 
21 

Complaints 

0 

0 

0 

0 

0 
0 
0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 
0 

Water Ser 

Disconnection for Repairs 
Main Breaks 

Mark Water Lines/Line Inspect 
Restoration 
Service line leak 

Water Sampling 

Others: Water Service 
Total 

t/ice 

inquiries 

0 

0 

0 
0 

0 

0 

0 
0 

Complaints 

0 

0 

0 

0 

0 

0 

0 
0 

Metering 

Estimating 
Meter Reading 
Meter RepairA.eak 
Meter Replacement 
Others: Metering 

Total 

Inquiries 
0 

0 

0 
0 

0 
0 

Complaints 

0 
0 

0 

0 

0 
0 

Water Quality 

Discolored Water 

Hardness 

Low Pressure 
Odor 

Particles in Water 

Scum/Oil in Water 

Taste 
Other Water Quality 

Total 

Inquiries 

0 

0 
0 

0 

0 

0 
0 
0 

0 

Complaints 
0 

0 

0 
0 

0 

0 

0 
0 

0 

Yearly Total of Customer Contacts 62 
Yearly Total of Customer Complaints 0 



Ohio American Water 
Mansfield Ford Rd #10 

Quarter # 1 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Quarter # 3 

Year 2008 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi i 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Witi iout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

i;LH«Quarter#:f .;:::g3: 

Year 2008 

Disconnections 

Witfi 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

WiUi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Marion District 

Quarter # 1 
2009 

Total Customer Contacts 
14833 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Total 25665 

Water Service 

Metering 

Inquiries 
14230 
1178 
487 
185 
101 
99 
0 

432 
605 
1007 
517 

0 
480 

0 
207 
1265 
4872 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
others: Metering 

Total 

Inquiries 
0 
14 
23 
0 
0 

Complaints 
0 
0 
0 
0 
0 

37 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Total 

Inquiries 
0 
0 

41 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 
0 

41 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
53 
0 
0 
0 
0 
0 

Complaints 
0 
0 
0 
0 
0 
0 
0 

53 
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Ohio Amer i can Water Company 
Mar ion Dis t r ic t 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter 

Notification Date: 
No: 

Quarter 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: 

If yes: 
Notification Method: 

D 
D 
D 

• 
D 
D 

If yes: 

NesA^paper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 
• 

a 
• 
D 

n 
D 

if yes: 

Newspaper 
Sign Posting 
Radk) 
Bill Insert 
Marquee 
other 

Notification Method: 
IKl 
D 

m\ 
a 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

Notification Method: 

m 
n 
m 
n 
n 
a 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Maniuee 
other 



Quarter # 1 

Year 2009 

Ohio American Water Company 
Marion District 

Year 

1 Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
iOther 

383 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^CUiarter#3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
jNon-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

1 Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Vfolation 
Application Misrepresentation 
Access Denial 
IOther 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 

1 0 
! 0 

Quarter # 4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 
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Ohio American Water Company 
Beechcrest 

Routine (Annuai/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 

Begin Date: _ _ _ _ ^ ^ _ End Date: 

Was the system flushed this quarter? 

Begin Date: 4/7/2009 End Date: 

Was the system flushed this quarter? 

Begin Date: End Date: 

Was the system flushed this quarter? 

Begin Date: End Date: 

Yes: 

1 Yes: 
4/14/2009 

Yes: 

Yes: 

a 
Notification Date: 

« 

Notification Date: 

D 
Notification Date: 

D 
Notification Date: 

L 

] 

c 

c 

No: ® 

No: D 
4/8/2008 

No: e 

No: * 

J I f y e s : 

Notificat 
D 

n 
D 

a 
n 
D 

If yes: 
Notificat 

m 
9 

D 
D 
D 
D 

J I f y e s : 

Notificat 
D 
D 

a 
D 
D 
D 

[JIfyes: 
Notificat 

D 

n 
D 
D 
D 
D 

iCTi Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

ion Method: 
Newspaper 
Sign Posting 
Radio 
Bill Insert 
Man:|uee 
Other 



Otiio American Water Company 

Quarter* 4r 

Year 2009 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 

Street Address 
Political Subdiv 
Data of BraSM Outage 
G^ieral Type 
Specific Ty|3e 
Number of Services Affected 
Time Became Aware 
Data Problem Resolved 
Time Problem Resolved 
Boil Order Is&ued by 

Street Address 
Political Subdiv 

Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Prol^em Resolved 
Time Problem Resolved 
Boil Order issued by 

3471 Keswick 
Brimfietd 
3f12f2009 
Replaced Flush point 
Blow off 

64 
Planned 
3f12f2009 
14:00 
Steve Cheltne 

3471 Jameson 
Brimfield 
3/i3/2009 
Replaced Flush point 
Blow off 
64 
Planned 
3f13/2009 
14:00 
Steve Cheline 

3471 Keswick 
Brimfield 

3/3W2009 
Bolts rotted off band clamp 
repair band 
1 
12:00 
3rtaZ009 
13:00 
No depresurization 

Year 2009 

Ohio American Water Company 
Beechcrest 

QuartefSSi 

Year 2DD9 

street Address 
'political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Servtees Affected 
Time Became Aware 
Date Problem RBSOIVKI 
Time problem Resolved 
Boll order issued by 

3600 Gary Drive 
Beechcrest 

9/4/08 
Outage 
Unplanned outage for Maintenance 

GO 
1300 

a/4/08 
1600 

Steve Chel im 

Ohio American Water Ccunpany 
Beechcrest 

QuarterlM; 

Year 200» 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resohred 
Time ProblMn Resolved 
Boil Order issued by 

Street Address 
Politteal Subdiv 
Date of Break/ Outage 
G«ierat Type 
Specific Type 
Number of Services A f ^ t e d 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil Order issued by 



Ohio American Water Company 
Beechcrest 

Quarter* 1 
2009 

Total Customer Contacts 
169 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
109 
1 

10 
1 
0 
0 
0 
0 
1 
10 
3 
0 
1 
0 
0 
3 
30 

Complaints 

Total 169 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Total 

Water Quality 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Inquiries 
0 
0 
0 
0 
0 
0 
0 
0 

Complaints 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



5^ar^r # 1 

Year 2009 

Ohio American Water Company 
Beechcrest 

Quarter #2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

7 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

^Quarter # 3 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

19 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Acc^ess Denial 
Other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

1 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

l^arter # 4 

Year 2009 

Disconnections 

Witii 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violatfon 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

19 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
East Aurora 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1st 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: D 
Notification Date: 

L No: ® F 

Year 
Was the system flushed this quarter? T 
Begin Date: 4/14/2009 End Date: 

2009 Quarter: 2nd 

Yes: ® 
4/14/2009 Notification Date: 

No: 
4/8/2009 

D 

Year 2009 Quarter: 3rd 
Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: ® 
Notification Date: 

Year 2009 Quarter: 4th 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: 9 
Notification Date: 

Notification Method: 
D Newspaper 
D Sign Posting 
D Radio 
D Bill insert 
D Marquee 
D Other 

If yes: 
Notific:ation Method: 

9 Newspaper 
m Sign Posting 
D Radio 
D Bill Insert 
D Marquee 
D other 

Jlf yes: 
Notification Method: 

D Newspaper 
D 
D 
D 
D 
D 

Sign Posting 
Radio 
Bill Insert 
Marquee 
other 

JIfyes: 
Notification Method: 

D Newspaper 
D Sign Posting 
• Radio 
a Bill Insert 
D Marquee 
D other 



Ohio American Water Company 

Q u a r t e r * ! 

Year 2009 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resohred 
Time Problem Resolved 
Boll Order issued by 

Street Address 
Political Subdiv 
Date of BreaM Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil OnJer issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resohred 
Boil Order issued by 

No breaks this quarter 

10311 Wentworth 
Shallersville 
3/26/2009 
Bolts on tapped repair clamp rotted off 

52 
1500 
3^7/2009 
1200 
Tom Richardson 

2763 Cleremont 
Shallersville 

3/27/2009 
Service saddle broke from due to over presurization of system 

52 
0700 

3/27/2009 
1400 
Tom Nchardson 

10305 Wentworth 
Shallersville 
3/28/2009 
Repair band bolts gave way due to system over pressurization 

0 
1500 
26-Mar 
1800 
No outage 

Q u a r t e r ! ? 

Year 

Quarter#3 

Year 

2009 

Ohio American Water Company 

No breaks this quarter 

Ohio American Water Company 

2009 

Ohio American Water Company 
East Aurora 

Q u a r t e r l l ^ 

Year 2009 

street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
Specific Type 
Number of Services Mfected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
Boil OrdM- issued by 

Street Address 
Political Subdiv 
Date of Break/ Outage 
General Type 
specific Type 
Number of Services Affected 
Time Became Aware 
Date Problem Resolved 
Time Problem Resolved 
B(^l Order issued by 



Ohio American Water Company 
East Aurora 

Quarter # 1 
2009 

Total Customer Contacts 
169 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Biil Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
General Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
other: Customer Service 

Total 

Inquiries 
109 

1 
10 
1 
0 
0 
0 
0 
1 

10 
3 
0 
1 
0 
0 
3 
30 

Complaints 

169 

Metering 

Estimating 
•Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
0 
0 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other: Water Quality 

Inquiries 
0 
0 

0 
0 
0 
0 

0 

Complaints 

0 

Total 
Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
0 
0 
0 
0 
0 
0 

Complaints 



Quarter*:?! 

Year 2009 

Ohio American Water Company 
East Aurora 

:r'::-:.::Jiarter*2 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
lApplication Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

9 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

QuarteTi3 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
.Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Vlolaticm 
Application Misrepresentation 
Access Denial 
Other 

14 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Quarter #4 

Year 2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

29 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notke 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witii 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

18 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
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Ohio American Water Company 
Tiff in Distr ict 

Routine (Annual/Semi-Annual) Flushing Information 
Year 2009 Quarter: 1 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: No: m 
Notification Date: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: D 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Quarter: 
Yes: P 

Notification Date: 
No: 

Was the system flushed this quarter? 
Begin Date: End Date: 

Yes: 
Quarter: 

Notification Date: 
No: m 

If yes: 
Notification Method: 

D 
D 

• 
D 
D 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 

• 
D 
a 
D 
n 
D 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notification Method: 
D 
D 
D 
D 
D 
n 

If yes: 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 

Notificatk]n Method: 
D 
D 
D 
D 
D 
D 

Newspaper 
Sign Posting 
Radio 
Bill Insert 
Marquee 
Other 
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Ohio American Water Company 
TifTm District 

-Quar t i r# : i •, 
2009 

Total Customer Contacts 
5737 

Customer Services 

Account Information 
Bad Debt/Bankruptcy 
Bill Adjustment 
Bill Information/Format 
Consumption 
Customer Notices 
Customer Service Staff 
Disconnection for Non-Pay 
Final Service 
Generel Information 
New Service 
NSF Check 
Payment Arrangements 
Rates 
Reconnection Non-Pay 
Service Order Appointment 
Other: Customer Service 

Inquiries 
3219 
238 
134 
77 
18 
20 
0 

55 
177 
286 
164 
0 

102 
0 
63 
179 

1002 

Complaints 

Total 5724 

Metering 

Estimating 
Meter Reading 
Meter Repair/Leak 
Meter Replacement 
Others: Metering 

Inquiries 
0 
1 
6 
0 
0 

Complaints 

Total 

Water Quality 

Discolored Water 
Hardness 
Low Pressure 
Odor 
Particles in Water 
Scum/Oil in Water 
Taste 
Other Water Quality 

Total 

Inquiries 
0 
0 
3 
0 
0 
0 
0 
0 

Complaints 

Water Service 

Disconnection for Repairs 
Main Breaks 
Mark Water Lines/Line Inspect 
Restoration 
Service line leak 
Water Sampling 
Others: Water Service 

Total 

Inquiries 
0 
6 
0 
0 
0 
0 
0 

Complaints 



Quarter # 1 

Year 2009 

Quarter#3 

Year 2009 

Ohio American Water Company 
Tiffin District 

Q^ i i e r#2 

Year 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application ll/l is representation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

85 
0 
0 
0 
0 

D 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

Without Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

2009 

Disconnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

With 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Without Notice 
Non-Payment 
Nor)-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otiier 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

Year 2009 

Disc^onnections 

With 14 Days Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
Otfier 

Witfi 24 Hours Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

Witiiout Notice 
Non-Payment 
Non-Emergency Regulation Violation 
Application Misrepresentation 
Access Denial 
other 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 



NON-REVENUE REMEDIATION PLANS 
FOR 

FIRST QUARTER 2009 

By 

OHIO AMERICAN WATER COMPANY 
Systems 
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Ohio American Water 
Ashtabula District 

1^^ Quarter Results. 
2009 

Leal< detection 

Although 12 month averages are slowly coming down to acceptable levels at the 
end of 2008, results in February and IWarch 2009 were less favorable. We 
attribute this is large part to the inclement weather. Ashtabula received in excess 
of 128 inches of snow this winter. 

There were 50 leaks repaired during the quarter: 12 on services, 2 on vah^es, 2 
hydrants, and 34 on mains. The main leaks break down by size as follows: 
12" 2 
8" 1 
6" 16 
2 72" 7 
2" 8 
The frequency of leaks found on 2" & 2 14" mains, underscores the need to 
continue with 2" main replacements. 

Inactive accounts and accounts with zero consumption are checked on a routine 
basis. 

Professional Leak Survey: 

Based on 208 miles of main, a professional leak survey would cost in the 
neighborhood of $57,000. If the survey was able to reduce the annualized 
unaccounted for by 2.5 % to reach the mandated 15% it would save $27102 
based on current production costs. In other words we would spend $57,000 to 
save $27,000. $30,000 of unrealized savings would be passed on to the 
customer. 



Ohio American Water 
Ashtabula District 
1st Quarter Plan 

2009 

Leak detection 

The district was seeing a positive result in the 4*̂  quarter of 2008, but during the 
extremely inclement weather during the 1®* quarter of 2009 unaccounted for 
water was up two out of three months. Since we had been seeing positive 
results until the bad weather set in, our course of action is to continue with the 
plan outlined below. 

1. Investigate the possibility of using an outside contractor to do a more in 
depth leak survey. 

2. Continue to re-check all inactive accounts to ensure water is off. 
3. Continue to recheck all zero consumption meters to ensure they are 

working properly. 
4. Survey all private fire service accounts to check for leaks or unmetered 

connections. 
5. Review the consumption of large users to spot trends that would indicate a 

meter is slowing down. 
6. Contract testing of large meters suspected of slowing down. 
7. Physically inspect mains in remote areas and easements. 
8. Continue to get actual readings on all meters 3" and larger, each month. 
10. Utilize the new leak correlator to pin point leaks for quicker repair. 
11. Devote 80 hours a month to leak detection, surveying valves, hydrants, 

and services. 
12. Investigate the possibility of using "mag meters" at the plant to confimn 

system delivery. 



Ohio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Actions/Progress Made in 2009 1^̂  Quarter 

1) Continued to examine all reported "zero consumption" accounts for more than 
three (3) consecutive months for a working water meter. 

a. Zero consumption meter readings have been verified that they are vacant 
closed or no active accounts. 

b. Consecutive estimate estimates are down to less than 3 for any single 
account. Therefore water accounting by actual reading of meters appears 
correct. 

2) Continued to obtain actual readings on all water service meters 1" and larger. 
a. All 1" and large meters have been read. 

3) Finalized Cost-Benefit reports for Blacklick and Huber Ridge water service areas. 
Conclusion of the Cost-Benefit reports is that implementation of an Active Leak 
Control (ALC) program Is NOT cost effective. 

4) Since all service areas' water meters are read every month, meter readers have 
watched for potential water leaks while performing their meter reading routes. 

5) Repaired a non-surfacing leak in the Huber Ridge area. 

6) Continued to repair all reported company leaks consistent with the timeframes 
presented in the Stipulation. 

7) Began Length of Service (LOS) meter change out program. 

8) Repaired 15 fire hydrants in the WHWTP water system. More than ten (10) of 
the fire hydrants indicated leakage. 

Page 1 of 5 



OIlio American Water Company 
Franklin County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2009 2nd Quarter 

1) Continue change-out of Length of Service (LOS) meter required for 2009. 

2) Continue to review Worthington Hills UFW to check for seasonal variation and 
changes. 

3) Continue fire hydrant repair program in Worthington Hills to inspect and repair six (6) 
fire hydrants per month suspected of leaking at their seals. 

4) Perform calibration check on WHWTP System Delivery Water Meter to verify its 
accuracy. 

5) Continue to have meter readers survey water lines along their meter routes each 
month for indications of leaks. 

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines 
each month and monitor for surfacing leaks. 

b. Meter readers walk along approximately 10.4 miles of Huber Ridge water 
lines each month and monitor for surfacing leaks. 

c. Meter readers walk along approximately 4.1 miles of Worthington Hills 
water lines each month and monitor for surfacing leaks. 

6) As part of the BLWTP water system fire hydrant painting program, the fire hydrants 
will be inspected for leakage. 

Page 2 of 5 



Ohio American Water Company 
Franklin County District 

Cost - Benefit of Implementing 
An 

Active Leak Control Program - Leak Survey 

1) Blacklick Water System 

Cost of Leak Survey $11,925 

(27.7 miles X $250/mile + $5,000 Mobilization Fee) 

Value of Water Loss $830 

(23.3%-15% = 8.3%) 
(8.3% X 21.553 MG = 1.79 MG) 
(1.79 MG X $464.17/MG = $830.86 

Benefit to Cost Ratio 0.83 

(Assuming 100% capture of loss water in 12 months) 
$830X12/$11,925 

Therefore the cost value of the Leak Survey outweighs the cost value of the 
recovered loss water. 

Page 3 of 5 



2) Huber Ridge Water System 

Cost of Leak Survey $10,475 

(21.9 miles X $250/mile + $5,000 Mobilization Fee) 

Value of Water Loss $116 

(16.7%-15% =1.7%) 
(1.7% X 14.9 MG = 0.25 MG) 
(0.25 MG X $464.17/MG = $116 

Benefit to Cost Ratio 0.13 

(Assuming 100% capture of loss water in 12 months) 
$116X12/$10,475 

Therefore the cost value of the Leak Survey outweighs the cost value of the 
recovered loss water. 
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3) Worthington Hills Water System 

Cost of Leak Survey $8,100 

(12.4 miles X $250/mile + $5,000 Mobilization Fee) 

Value of Water Loss $529 

(28.1%-15%=13.1%) 
(13.1% X 8.72 MG= 1.14 MG) 
(1.14 MG X $464.17/MG = $529 

Benefit to Cost Ratio 0.78 

(Assuming 100% capture) $529 X 12 / $8,100 

Therefore the cost value of the Leak Survey outweighs the cost value of the 
recovered loss water. 

Page 5 of 5 



Ohio American water Company 
Lawrence County District 

Remedial Report for Unaccounted for Water 

Act ion Plan for 2009 1^* Quarter 

Results: 

1) Visual inspection of the stream crossings with chlorine tests. 
2) Inspected a portion of the storm sewer drop outlets. 
3) Contacted both sewer authorities pertaining to their flows. 
4) Checked meter reading routes to insure billed correctiy. 
5) Sounded 3 areas with a history of leaks. 
6) Sounded 50% of system hydrants. 
7) Fixed main leak on Tutweiler Drive. Appeared to have been 

leaking for several months. 

Second Quarter Plan: 

1) Sound the remainder of the hydrants after April flushing. 
2) IVIonitor the drop outlets. 
3) Continue to monitor meter routes to insure proper billing. 
4) Leak survey estimated cost is $16,000 by outside contractor. 
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Oh io Amer i can Water C o m p a n y 
Mar ion Coun ty D is t r i c t 

Remedia l Repor t fo r Unaccoun ted fo r Water 

Ac t i ons /P rog ress Made in 2009 1 ^ Quar ter 

1. Performed leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. Leak detection was preformed in the Caledonia, 
Martel, Prospect and north eastern Marion areas during the first quarter of 
2009. 

2. Continued reviewing large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture ali 
water used by the customer. Several meters have been identified as 
inappropriate for the usage and will be changed as funds are available. 

3. Reviewed system delivery and sales entry for accuracy. 

4. Reviewed open Leak numbers with the Network staff to ensure that all leaks 
are being repaired quickly. Currently there are no open leaks. 

5. Continued to devote planned time to review zero consumption accounts to 
insure accuracy. 

6. A water audit and water balance using the AWWA water audit software was 
completed for each month this quarter. 

7. Continued to get accurate meter reading on large meters. 

8. Several sites In the Marion Water District have been identified as potential 
sites for master meters. The sites will be sounded for leakage to determine 
the need for a master meter. 

9. Verified that inactive accounts are still inactive. Any inactive account with 
consumption was reviewed and investigated to detemiine the cause for 
consumption. 

10. Performance indicators to gauge the successfulness of the districts UFW 
reduction efforts are being developed. Currently the AWWA perfonnance 
indicators are being used but more district specific indicators will be added to 
help the Marion Water District 
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11. A comprehensive water loss control plan with short term, mki tenn, and tong 
term goals for lost water reduction and maintaining the lower levels of lost 
water Is being developed but has not been completed. 
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Ohio American Water Company 
Marion County District 

Remedial Report for Unaccounted for Water 

Action Plan for 2009 2"^ Quarter 

1. Perform leak detection on 75 miles of water mains and all associated fire 
hydrants and services lines. Confinue to use daily leak detection log. 

2. Continue to review all large service accounts (account with 2 inch and larger 
meters) to ensure that the appropriate meter type is being used to capture all 
water used by the customer. 

3. Review the system delivery and sales entry to ensure accuracy. 

4. Regularly review open Leak numbers with the Network staff. 

5. Continue to devote planned time to review zero consumption accounts to 
Insure accuracy 

6. Continue to complete a monthly water audit and water balance using the 
AWWA water audit software. 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates. Identify customer accounts with a high 
estimate rate and replace meters with radio read meters. 

8. Identify sites that can be master metered, and evaluate the need for a master 
meter, so water leakage from customer's private pipe network can be 
accounted for. 

9. Verify that inactive accounts are still inactive. 

10. Continue to develop performance indicators to gauge the successfulness of 
the districts UFW reduction efforts. 

11. Continue to develop a comprehensive water loss control plan with short term, 
mid term, and long term goals for lost water reduction and maintaining the 
lower levels of lost water. 
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Supplemental information: 
The Marlon Water district is comprised of 276 miles of water mains. A leak 
survey of the entire system would cost approximately $74,000 (based on a 
$5,000 mobilization fee and $250 per mile of water main) and would take a little 
less than two months to complete. A leak surveyor can reasonably survey about 
3 - 5 miles of water main per day. At the cun^ent production costs the yearly 
costs to produce 5% of water (the difference between the current UFW and 15%) 
is only $58,000. A yearly leak survey would cost approximately $20,000 more 
than 5% UFW and could conceivably not reduce water losses in the district. 



Ohio A m e r i c a n Water C o m p a n y 
R ich land Coun ty Dis t r ic t 

Remedia l Repor t f o r Unaccoun ted fo r Water 
A c t i o n Plan f o r 2009 1st Quar ter 

1. Perform leak detection on a minimum of 4 miles of water mains 
and associated flushing hydrants and service lines 

2. Review all Large service accounts (accounts with 2 inch and 
larger meters) to ensure that the appropriate meter type is being 
used to capture all water used by the customer. 

3. Review the billing process to ensure data accuracy 

4. Regularly review open Leak numbers with the Network Staff. 

5. Continue to devote planned time to review zero consumption 
accounts to insure accuracy. 

6. Continue to complete a monthly water audit and water balance 
using the AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a 
goal to eliminate all meter read estimates 

8. Identify sites that can be mater metered so water leakage from 
customer's private pipe network can be accounted for and billed 

9. Verify that inactive accounts are still inactive. 

10. Develop perfonnance indicators to gauge the successfulness of 
the Districts' UFW reduction efforts. 

11. Develop a comprehensive loss control plan with short temn, mid 
term, and long term goals fro lost water reduction and maintaining 
the lower levels of lost water. 



Ohio A m e r i c a n Water C o m p a n y 
R ich land Coun ty D is t r ic t 

Remedia l Repor t f o r Unaccoun ted fo r Water 
A c t i o n P lan f o r 2009 1®* Quar te r 

1. Perform leak detection on a minimum of 4 miles of water mains and 
associated flushing hydrants and service lines 

• Continue to survey mains and hydrants 
• Perform static and flowing pressure tests on suspected problem areas. 
• Leak found at system # 1 Madison . 

2. Review all Large service accounts ( accounts with 2 inch and larger meters) 
to ensure that the appropriate meter type is being used to capture all water 
used by the customer. 

• Have verified that there are no large meter accounts in this system. 

3. Review the billing process to ensure data accuracy 
• Continue to have Operations Coordinator supply meter edit reports for 

review. 
4. Regularly review open Leak numbers with the Network Staff. 

• Continue review on weekly basis 

5. Continue to devote planned time to review zero consumption accounts to 
insure accuracy. 

• Having operations coordinator supply data when available. 

6. Continue to complete a monthly water audit and water balance using the 
AWWA water audit software 

7. Continue to get accurate meter reading on large meters, and set a goal to 
eliminate all meter read estimates 

• All meters are read on schedule and orders generated for local staff on 
any unread meters 

8. Identify sites that can be master metered so water leakage from customer's 
private pipe network can be accounted for and billed 

• Have no accounts in this system that could be master metered. 

9. Verify that inactive accounts are still inactive. 
• Local staff checks accounts on bi- weekly basis. 



10. Develop performance indicators to gauge the successfulness of the Districts' 
UFW reduction efforts. 

• Working with immediate supen/isor to set up performance indicators 

11. Develop a comprehensive loss control plan with short term, mid temi, and 
long term goals fro lost water reduction and maintaining the lower levels of 
lost water. 

• Working with immediate supen/lsor on plan. 

Supplemental Infomriation: 
The Madison Water district is comprised of 5 miles of water mains. A leak survey 
of the entire system would cost approximately $7,000 (based on a $5,000 
mobilization fee and $250 per mile of water main). A leak surveyor can 
reasonably survey about 3 - 5 miles of water main per day. At the current 
production costs the yeariy costs to produce 12% of water (the difference 
between the current UFW and 15%) is only $1,200. A yearly leak survey would 
cost approximately $6,000 more than 12% UFW and could conceivably not 
reduce water losses In the district. 


