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Aprit 16, 2009

VIiA HAND DELIVERY

Ms. Renee Jenkins

Public Utilities Commission of Chio
Administration/Docketing

180 East Broad Street, 13 Floor
Columbus, OH 43215-3793

)
s
S
Re:  Case No. 08-1233-WS-UNC A
Ohio American Water Company et =
Stipulation Page No. 7, i3 D 2 P
-0 o
< i
2

5
Dear Ms. Jenkins:
O

NS

Pursuant to the Commission’s November 12, 2008 Opinion and Order in 5
Case No. 07-1112-WS-AIR and in compliance with Stipulation page 7, 13

D 2, Ohio American Water Company (“Ohio American”) submits for filing

its first quarter rolling 12-month average unaccounted-for-water reports
desegregated by each of the Ohio American systems and remedial reports for
the districts where the rolling average is above 15% in accordance with Ohio
Administrative Code Rule 4901 :1-15-20(C)(5).

Also attached is a summary chart, which lists the unaccounted-for-water rates
for each of the Ohio American Districts. The chart also indicates those
districts in which a non-revenue remedial report has been submitted. Lastly
attached are copies of the 2009 first quarter unaccounted-for-water reports
and the non-revenue remedial plans.

If you have any questions, please call me at the number listed above.

Sincerely,

-

W

ally W. Bloomfield

Enclosures

cc:  Parties of Record (w/Enclosure)

This is to certify that the images appearing are an
accurate and eomplet.e reproduction of a case file
document delivernsd in the resgular coursa of business.

Tachnician ~7 /M Date Processed
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OHIO AMERICAN WATER COMPANY

FIRST QUARTER 2009 UNACCOUNTED FOR WATER REPORTS
Pursuant to Stipulation p. 7913 D 2

OAWC District 1st Quarter Levels R;:::;:::r:: t:an
Ashtabula d
Blacklick
Huber Ridge
Lake Darby

Timberbrook

Worthington Hills

Lake White

Lawrence County

Marion

Mansfield

Madison

Beechcrest

East Aurora

Tiffin
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UNACCOUNTED-FOR-WATER REPORTS
FOR
FIRST QUARTER 2009

By

OHIO AMERICAN WATER COMPANY
Systems |
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Ohio American Water Company
Ashtabula District
Routine (Annual/Semi-Annual) Flushing Information
Year 2009 Quarter: 1

Was the system flushed this quarter? Yes: O No: [x] I yes:

Begin Date; End Date: Notification Date: Natification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marques
Qther

gocpooan

Quartar: 2
Was the system flushed this quarter? Yes: O No: O If yas:
Begin Data: End Date: Motification Date: Motification Method:
Newspaper
Sign Pasting
Radio
Bill Insert
Marquee
Other

opoooa

Quarter: 3
Was the system flushed this quarter? Yas: (m] No: O Kyes:
Begin Date: End Date: Notification Date: ~ Waekiy Notification Method:
Newspaper
Sign Posting
Radio
Bifi Insert
Marquee
Other

gooaooR

Quarter: 4

Was the system flushed this quarter? Yes: a No: a Hyes:
Begin Date: End Date: Notification Date: Noiification Method:

wkly newspaper ads Newspaper
Sign Posfing
Radio
Bill insert
Marguee
Giher

In the procass. Will complete in October

opoopaao
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Ohio American Water Company
Ashtabula District

i Quanter#
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Nofice With 14 Days Notice

Non-Payment 227 Non-Payment

Non-Emergency Regulation Violation Non-Emargency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial

Other Other

With 24 Hours Notice With 24 Hours Notice

jNon-Payment Non-Payment

Non-Emargency Regulation Viclation Non-Ermergency Regulation Violation
Applicatlon Misrepresentation Application Misrepresentation
Acceass Denial jAccess Denial

Other Other

Without Notice Without Notice

Non-Payment Non-Payment

Non-Emergency Regulation Violation Mon-Emergency Regulation Viclation
Application Misrepresentation Application Misrepresentation
Access Denial Access Danial

Qther jOther

Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice

Non-Payment Non-Payment

Non-Emergency Regulation Violation Non-Emergency Regulation Violation
Application Misrepresentation [ Application Misrepresentation
Access Denial Access Denial

Other LOther

With 24 Hours Notice With 24 Hours Notice
Non-Payment Non-Payment
[Non-Emergency Regulation Violation Non-Emergency Regulation Vialation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
[Other |Other
Without Notice Without Notice

Non-Payment Non-Payment

Non-Emergency Regulation Violation Non-Emergency Regulation Vialation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial

JOther Other




o Quarter#2
2009

Total Customer Comntacts

0

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format
Consumption

Customer Notices
Customer Service Staff
Disconnection for Non-Pay
Final Service

General Information

New Sarvice

NSF Check

Payment Arrangements
Rates

Reconnection Non-Pay
Service Order Appointment
Other: Customer Service

Total

Ohio American Water Company

Ashtabula District

Inquiries

Complaints

Water Service

Disconnection for Repairs
Main Breaks

Mark Water Linss/Line Inspect

Restoration

Service line leak
Water Sampling
Others: Water Service

Total

Inquiries

CGomplaints

0

Metering
Inquiries |Complaints
Estimating 0
Meter Reading ()]
Meater RepairiLeak 0
Meter Replacement 0
Others: Metering 0
Total 0 0
Water Qualily
inquiries Complaints
Discolored Water 0
Hardness 0
Low Prassure 0
Odor
Particles in Water
Scum/Oil in Water
Taste
Other: Water Quality
Total 0 0
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Ohio American Water Company

Quarter#4 -

Franklin County District
o Blacklick Water System
Year 2008 0 PWSID 2502412
Quarter# 1~ Sec PUCO 2009 Q1 Water Leak Log
. Quarter # 2
Quarter #3




Ohio American Water Company

Franklin County District
Blacklick Water System
Year 2009 PWSID 2602412
‘ Routine (AnnualiSemi-Annual) Flushing Information
Quarter #1
Was the system flushed this quarter? Yes: i Na: & If yes:
Begin Date: End Date: Notification Date: Notification Method:
0 Newspaper
3 Sign Posting
0 Radio
O  Bililnsert
0O Marqguee
o Other
‘@uarter #Z
Was the system flushed this quarter? Yes: (m] No: O if yos:
Begin Date: End Date: Notification Date: Notification Method:
O Newspaper
0O  SignPosting
a Radio
0 Bill Insert
] Marquee
0 Other
Gluaiter #3
Was the system flushed this quarter? Yes: (m] No: (] K yes;
Begin Date: End Date: Notification Date: Notification Method:
O Newspaper
O Sign Posting
0 Radio
] Bill Insert
O Marquee
(m] Other
Was the systemn flushed this quarter? Yes: ] No: O Ifyes:
Begin Date: End Date: Notification Date: Notification Methed:
(] Newspaper
u] Sign Posting
O Radio
O  Billinsart
0 Marquee
B3 Other



Ohio American Water Company

Franklin County District
Blacklick Water System
Year PWSID 2602412
U Quuarter # 1
Total Customer Contacts
8042
Customer Services Metering
Inquiries {Complaints inquiries |Complaints

Account Information 4950 0 Estimating 0 0
Bad Debt/Bankruptcy 150 0 Meter Reading 1 0
Bill Adjustment 73 0 Meter RepairfLeak 4 0
Bill Information/Format 88 0 Meter Replacement 1) 0
Consumption 28 0 Others: Metering 0 0
Customer Notices 23 0 Total 5 0
Customer Service Staff 0 0
Disconnection for Non-Pay 141 1] Water Quality
Final Service 59 0
General Information 223 0 Inguiries  [Complaints
New Service 87 0 Discolored Water Q 0
NSF Check Q 0 Hardness 0 0
Payment Arrangements 146 0 Low Pressure 2 2
Rates 0 0 Odor L] 0
Reconnection Non-Pay 106 D Particles in Water 0 0
Service Order Appointment 119 0 Scum/Oil in Water 0 0
Cther: Customer Service 1795 0 Taste 0 0

Total 8034 0 Other: Water Quality 0 9

Total 2 11
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 4]
Service line leak 0 0
Water Sampling 0 L]
Others: Water Service 0 0

Total 1 0




Ohio American Water Company

Frankiin County District
Blacklick Water System
Year 2009 PWSID 2502412
T Disconnections Disconnections
With 14 Days Notice With 14 Days Nolice

Naon-Payment

Non-Emergency Regulation Violation
 Application Misrepresentation
jAccess Denial

jOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

063
oo 4

Sjo|o|jt|o

olQiolojlo

Fr o dduarter®# g o

Disconnections

With 14 Days Notice
Non-Payment
Nen-Emergency Regulation Viotation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notica
Non-Payment
Mon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Without Notice
Non-Payment
Non-Emergency Regulation Violation

Dlgconnecb'ons

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
10ther

Without Notice
Non-Payment
jNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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Year - 20

| Quarter#1
Collection Main Cleaning

. Quarter #2
Coflection Main Cleaning

U Quarter #3
Collection Main Cleaning

L Quarter#4
Collaction Main Cleaning

Ohio American Water Company

Franklin County District

Blacklick Wastewater System

Yes OO

Yes 0O

Yes [

Yes O

No X

No OO

No O

No O

if yes:

If yes:

If yes:

If yos:




Year

Manhole Inspection Program

Quarter #1

Sawerage Backups

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

2009

Number of Manholes inspected this gquarter

Were there any Sewerage Backups this Quarter?

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause;
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

Streat Address:
Date/Time of Backup
Blockage Cause;
Date/Time Resolved:

5300 Sundale Place
212/2009

Grease

21212009

3636 Arnsby Road
211342009

Graase

21132009

3431 Beachworth Drive
31272009

Grease

312/2009

4842 Harbor
3/12/2009
Grease
3NM22000

3381 Latonia
3/18/2009
Grease
3/19/2009

3431 Beachworth Drive
3/26/2009

Grease

3/26/2009

Yes X No O

Political Subdivision:

# of Customers Affecied:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Means:

Palitical Subdivision:

# of Customers Affecled:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Mzans:

If yes:

Madison
1
Sewer Jetter

Madison
0
Sewer Jetter

Madison
0
Sewer Jeiter

Madison
¢
Sower Jetter

Madison
0
Sewer Jetler

Madison
0
Sewer Jetier



- Year 2009
U Quiarter #1
Total Customer Contacts
0

Ohio American Water Company

Customer Services

Account Information

Bad Debt/Bankruptecy

Bill Adjustment

Bill Information/Format

Consumption

Cuostomer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water Lines/Ling Inspect
Restoration
Service line leak
Water Sampling
Gthers: Water Service
Total

Franklin County District
Bilacklick Wastewater System

Inquiries  (Complaints

Q 0

0 0

0 Q

I} 0 Other:
0 0

0 ]

0 ]

g 0

0 0

4] 0

0 0

0 0

0 0

0 0

0 0

e a

0 0

0 0
Sewer Service

inquiries |Complaints

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 1]

Mark Sewer Lines
Sewer Backup
Sewer Odor

Sewer Service
Inquiries [Complaints
0 0
a 0
0 1]
b 1]
1] 0
Total ] 0




~ Year 2009 7
. Quarter #1

Ohio American Water Company
Franklin County District
Blacklick Wastewater System

Bisconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Requlation Vialation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

=1 == =2 -

DIoo| oo

= -2 E=1E-11-]

o Quarter#.3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
[Application Misrepresentation
Access Denial
Other

With 24 Hours Natice
Non-Payment
Non-Emergency Regulation Violation
tApplication Misrepresentation
tAccess Denial
JOther

Without Notice
Non-Payment
Non-Emergancy Regulation Violation
Application Misrepresentation
Access Denial
Other

Dissonnections

With 14 Days Notice
Non-Payment

FNon—Emargancy Regulation Violation
Application Misrapresentation
Access Denial

Wother

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
ccess Denial
Other

With 24 Hours Notice
INon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other
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Year

‘Quarter#t

Was the system flushed this quarler?
Begin Date;

‘Quarter#2

Was the system flushed this quarter?
Begin Date:

Was the syétém flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

Routine {Annual/Semi-Annual) Flushing Information

End Date:

End Date:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Huber Ridge Water System

Yes: O
Notification Date:
Yes: (]
Notification Date:
Yes: a
Motification Date:
Yes: 1
Notification Date:

MNo:

Ne:

No:

PWSID 2502512

if yes:

Netification Method:
Newspaper
Sign Posting
Radio

8il Insert
Marquee
Other

oooaoQ

If yes:

Notification Method:
Newspaper
Sign Posling
Radio

Bilf insert
Marquee
Other

oooooo

if yes:

Notification Methed:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooooano

If yes:

Notification Method:
Newspaper
Sign Posting
Radio

Bill insert
Marguee
Other

Ooopoooo



Ohio American Water Company
Franklin County District
Huber Ridge Water System
Year 2009 ..

PWSID 2502512

- Quarter#1  Scc PUCO 2009 Q1 Water Leak Log




Ohio American Water Company

Franklin County District
Huber Ridge Water System
Year 2009 ... PWSID 2502512
Quartér#1. - .
Total Customer Contacts
4454
Customer Services Metering
Inquiries [Complaints Inguirles |Complaints

Account Information 282% 0 Estimating 0 0
Bad Debt/Bankruptcy 68 0 Meter Reading 2 0
Bill Adjustment 55 0 Meter Repair/Leak 3 0
Bill Information/Format 45 ] Meter Replacement ) G
Consumption 18 0 Others: Metering 0 0
Customer Notices 9 0 Total 5 o
Customer Service Staff o 0
Disconnection for Non-Pay 63 0 Water Quality
Final Service 38 0
General Information 122 0 : Inquiries [Complaints
Mew Service 48 0 Discolored Water 0 0
NSF Check 0 0 Hardnass 0 0
Payment Atrrangements 51 0 Low Pressure 7 7
Rates 0 0 Odor 0 0
Reconnection Non-Pay 60 0 Particles in Water 0 0
Service Order Appointment 114 0 Scum/Oil in Water 0 0
Other: Customer Service 919 0 Taste 1] 0

Total 4441 0 Other: Water Quality 0 28

Total 7 33
Water Service
Inguiries [Complaints

Disconnection for Repairs 0 0
Main Breaks 1 0
Mark Water Lines/Line Inspect c 0
Restoration 0 0
Service line leak 0 0
Water Sampling ] )
Others: Water Service 0 Q

Total 1 0




.- ‘Chiarter #1-

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial

+Mher

With 24 Hours Notice
Non-Paymsnt
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

ololalol@

Qlojajo|o

QSO

Quartar # 3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Cther

Without Notice
Non-Payment
Non-Emergency Reguiation Yiclation
Application Misrepresentation
Access Denial
Other

v Vﬁiréconnectlons

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Cther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violatlon
pplication Misrepresentation
ccess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation

" |Access Denilal

Disconnsctions

With 14 Days Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

[Other
With 24 Hours Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

jOther
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Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Year = 2009
Quarter #1.
Collection Main Cleaning Yes O No X H yes:

- Quarter#2 '
Collection Main Cleaning Yes [ No O if yes:

Collection Main Cleaning Yes O No O If yes:

Collection Main Cleaning Yes O No O if yes:



Year
Manhole Inspection Program
Lo cQuarter #1
Sewerage Backups

Franklin County District
Huber Ridge Wastewater System

2009 -

Number of Manholes inspected this quarter

Were there any Sewerage Backups this Quarter?

Street Address:
Dete/Time of Backup
Blockage Cause:
Date/Time Resolved;

Street Address:
Date/Time of Backup
Blockage Cause:
Date/Time Resolved:

£955 Bengasi
11272009
Grease
1/2/2009

3666 E Dublin Grandville Road
211412009
Unknown
2114/2009

Yes X No I

Political Subdivision:

# of Customers Affected:

Repair Means:

Political Subdivision:

# of Customers Affected:

Repair Maans:

If yes:
Blendon

Sewer Jetter

Blendon

Sewer Jetter



Year 2009
Quarter #1 -
Total Customer Contacts
0

Ohio American Water Company

Franklin County District

Huber Ridge Wastewater System

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format

Consumption

Customer Notices

Customer Service Staff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water LinesiLine Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total

Sower Service
inquiries [(Complaints inquiries [Complaints

0 0 Mark Sewer Lines 0 0
0 0 Sewer Backup Q 0
0 0 Sewer Odor [ 0
0 1) Other: 0 1]
0 0 ¢ 0
0 Q Totat 0 0
[H] 0

0 0

0 0

0 ]

Q 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

Sewer Service

Inquiries jComplaints

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0




Ohio American Water Company
Franklin County District
Huber Ridge Wastewater System

Year 2003
Quarter#1. Lo e
Disconnections Disconnections
With 14 Days Nofice With 14 Days Notice

Non-Payment 1] MNon-Payment
[Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation
Application Misrepresentation [1} Application Misrepresentation
Access Denial 0 Access Denial

Cther 0 iOther

With 24 Hours Notice With 24 Hours Notice

Non-Payment [1] Non-Payment

[Non-Emergency Regulation Violation D Non-Emergency Regulation Violation
Application Misrépresentation 0 Application Misrepresentation
Access Denial 0 Access Denial

Other 0 Other

Without Notice Without Notice

Non-Payment 0 Non-Payment

[Non-Emergency Regulation Violation Q Non-Emergency Regulation Violation
Application Misrepresentation 0 Application Misrepresentation
Access Denfal 0 Access Denial

Other 0 Other

A Guarer #37 .

Disconnections

With 14 Days Notice
Nen-Payment
Non-Emergency Regulation Violation

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Di;connections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation

Application Misrepresentation Application Misrepresentation
Access Denial Access Denial
Other Cther

With 24 Hours Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other Qther

Without Notice Without Notice
Non-Payment Non-FPayment
Non-Emergency Regulation Viclation Non-Emergency Regulation Violation
Application Misrepresentation Application Misrepresentation
Access Denial Access Denial

Other
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Year 2009

" Routine (Annual’Semi-Annual) Flushing Information

Quarter
Was the system flushed this quarter?
Begin Date:

Quarter#2 -

Was the system flushed this quarter?
Begin Date: End Date:

Quarter #3

Was the system flushed this quarter?
Begin Date:

Quarter #4 .

Was the system flushed this quarter?
Begin Date: End Date:

End Date:

End Date:

Ohio American Water Company
Franklin County District
Lake Darby Water System

Yes: o
Notification Date:
Yes: a
NotHication Date:
Yes: D
Notification Date:
Yes: 0
Notification Date:

Na:

No:

No:

PWSID

If yos:

2502612

Notification Mathod:

oocooao

Hyes:

hNewspaper
Sign Posting
Radio

Bill nsert
Marques
Other

Notification Mathod:

gooOoon

If yes:

Newspaper
Sign Posting
Radio

Bill Insert
Marguee
Other

Notification Method:

onaooan

H yes:

Newspaper
Sign Posting
Radio

Bifl insert
Marques
Other

Naotification Mathod:

gnooago

Newspaper
Sign Posting
Radio

Bill Insart
Marguee
Other



Ohio American Water Company

Franklin County District
Lake Darby Water System
Year 2009 PWSID 2502612
 Quarter #1  Sce PUCO 2009 Q1 Water Leak Log
- Quarter # 2
“-Quarter # 3

 Quarter # 4




Year 2009 .

Quarter®1: .. .
Collection Main Cleaning

Quarter#2 -
Collection Main Cleaning

Quarter#3....
Collection Main Cleaning

~ Quartér#d. ;.
Collection Main Cleaning

Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Yes O No X i yes:

Yes O No O if yes:

Yes O No O i yes:

Yes [] No O f yes:



Ohio American Water Company

Franklin County District
_ Lake Darby Water System
Year 2009 PWSID 2502612
Quarter # 1
Total Customer Contacts
2680
Customer Services Metering
Inquiries |Complaints Inquiries |Complaints

Account Information 1648 a0 Estimating 0 0
Bad Debt/Bankruptcy 36 g Meter Reading ] Q
Bill Adjustment 56 Q Meter Repairfleak 3 0
Bill Information/Format 38 0 Meter Repiacemeant 0 [
Consumption 13 0 Others: Metering 0 o
Customer Notices 10 0 Total 8 o
Customer Service Staff 0 0
Disconnection for Non-Pay 26 0 Water Quality
Final Service 28 0
General Information 65 0 inquiries  [Complaints
New Service 23 [} Discolored Water 0 0
NSF Check 0 0 Hardnose 0 a
Paymant Arrangements 30 g Low Pressure 0 0
Rates 0 0 QOdor Q 0
Reconnection Non-Pay 15 0 Particles in Water 0 0
Service Order Appointment 57 0 Scum/Qil in Water a 0
Cther: Customer Service 625 0 Taste 0 0

Total 2670 0 Other: Water Quality 0 2

Total 0 2
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 2 0
Mark Water Lines/Line Inspect ) 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 2 0




Year 2009,
Quarter#1 .

Ohio American Water Company
Franklin County District
Lake Darby Water System

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

JOther

With 24 Hours Notice
|Non-Payment

Non-Emergency Regulation Violation
[Application Misrepresentation
IAccess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

PWSID

2602612

o|lolo|lo|%

ojlo|o|e|e

With 14 Days Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
40ther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice

olo|ooo

Qual‘-tel’ # 3 R

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misreprasentation
Access Denial
Other

Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation

ccess Denial

Other

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vieclation
pplication Misrepresemation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Ragulation Violation
Application Misrepresentation
Access Denial
Other
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Qhio American Water Company

Franklin County District
Lake Darby Wastewater System
Year 2009
Manhole Inspection Program
_ - Quarter#1 .. ; Number of Manholes inspected this quarter 0
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes 01 No X If yes:
Quarter#2 . - - Number of Manholes inspected this quarter
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No O If yes:
‘Quarter#3 - . .Number of Manholes Inspected this quarter
Sewerage Backups
Were there any Sewerage Backups this Quarter? Yes O No OO If yes:
" 'Quarter:#4: . ' .- Number of Manholes inspected this quarter

séwmge Backups

Were there any Sewsrage Backups this Quarter? Yes D No OO if yes:



Year 2009,
Quarter #1. o
Total Customer Contacts
0

Ohio American Water Company

Franklin County District

Lake Darby Wastewater System

Customer Services

Account Information

Bad Debt/Bankruptcy

Bill Adjustment

Bill Information/Format

Consumption

Customer Notices

Customer Service Sfaff

Disconnection for Non-Pay

Final Service

General Information

New Service

NSF Check

Payment Arrangements

Rates

Reconnection Non-Pay

Service Order Appointment

Other: Customer Service
Total

Disconnection for Repairs
Main Breaks
Mark Water Lines/Line Inspect
Restoration
Service line leak
Water Sampling
Others: Water Service
Total

Inquiries |[Complaints
0 Q Mark Sewer Lines
0 0 Sewer Backup
0 0 Sewer Odor
0 0 Other:
0 0
0 D
0 0
0 0
0 0
0 0
] D
0 0
0 0
0 1]
0 0
] 0
0 1]
D 0
Sewer Service
Inquiries |Complaints
1] 0
0
0 0
[1] 0
] )
0 0
0 0
0 0

Sewer Service

Inquiries jComplaints

olojo|o|e|e
olo|Do|fa|o

Total



 Year 20087
__ Quarter#

Ohio American Water Company
Franklin County District
Lake Darby Wastewater System

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial

|Other

With 24 Hours Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

jOther

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

o|lcjo|e|o

(=18 =N1—]0-][-]

Q|||

Quarter# 3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
JOther

With 24 Hours Nolice
Non-Payment
Non-Emergency Regulation Violation
Application Mistrepresentation
Access Denial
rOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Disconnections

With 14 Days Notice

Non-Payment

MNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Nan-Payment

MNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Vicolation
Application Misrepresentation
[Access Denial

[Other

Disconnections

With 14 Days Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vicolation
Application Misrepresentation
Access Denlal
Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Year 2009

Rbulihe (AnnualiSemi-Annual) Flushing information

Quarter# -
Was the system flushed this quarter?
Begin Date: End Date:

Quarter#2:- -

Was the systern flushed this quarter?
Begin Date: End Date:

Quarter 4
Was the system flushed this quartes?
Begin Date: End Date:

Quarteriis ..
Was the system flushed this quarter?
Begin Date: End Date:

Ohio American Water Company
Franklin County District
Timberbrook Water System

Yes: 0 Na:
Notification Date:

Yes. [m] No:
Natification Date:

Yes: a No:
Notification Date:

Yes: a No:
Motification Date:

PWSID 2502112

If yes:

Notification Method:
O  Mewspaper
o Sign Pesling
0O Radio
tal] Bill Insert
O Marquse
O  Other

If yes:

Notification Method:
O Newspaper
0 Sign Pasting
0 Radio
o Bill Ingert
O Marquee
a Other

If yes:

Motification Method:
O Newspaper
(m} Sign Posting
O Radio
O Bill Insert
g Marquea
a Other

If yes:

Ndtification Meathod:
a Newspaper
O Sign Posting
0 Radio
a Bill Insert
] Marques
o Other



Ohio American Water Company

Franklin County District
Timberbrook Water System
Year . 2009 PWSID 2502712
Quarter# 1 . See PUCO 2009 Q1 Water Leak Log

: .Quaster#tl,;r :




Ohio American Water Company

Franklin County District
Timberbrook Water System
Year 2009 PWSID 2502712
Quarter #1
Total Customer Contacts
167
Customer Services Metering
Inquiries |[Complaints inquiries |Complaints

Account Information 114 L Estimating 0 [
Bad Debt/Bankruptcy 6 0 Meter Reading 0 0
Bill Adjustment 2 0 Meter Repairfleak 0 0
Bill Information/fFormat 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total a o
Customer Service Staff a 0
Disconnection for Non-Pay 1 0 Water Quality
Final Service 2 0
General Information 5 0 Inguiries (Complaints
New Service 3 0 Discolored Water ] 0
NSF Check [} 0 Hardness 0 0
Payment Arrangements 1 0 Low Pressure D 0
Rates 4 4] Odor Y 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 4 0 Scum/OHl in Water 3 0 0
Other: Customer Service 29 0 Taste 0 Q

Total 167 0 Other: Water Quality 0 a

Total 0 0
Water Service

Disconnection for Repairs
Main Breaks
Mark Water LinesiLine Inspest
Restoration
Service line leak
Water Sampling
Othess: Water Service
Total

inquiries {Complaints

0

(=1 E=JE=JE=2L—J0~]L~3k~]

Qe Qe | oD




Year 2009

Ohic American Water Company
Franklin County District
Timberbrook Water System

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denizl
Other

With 24 Hours Notice
PNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
pplication Misrepresentation
Access Denial
Other

Qlololoin

Qo|o|o|e

-1y 22— 31 -31-]

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
- Non-Emergency Regulation Violation
! Application Misrepresentation
‘ Access Denial
[Cther

PWSID

2502712

Disconnections

With 14 Days Notice

Non-Payment

Non-Emergency Regulation Violation
Applicetion Misrepresentation
Access Denial

[Other

With 24 Hours Notice
Non-Payment

|[Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Natice
Nen-Payment
INon-Emergency Regulation Violation
Application Misrepresentation
lAccess Denlal

Other

Disconnections

With 14 Days Notice
Non-Payment
[Non-Emergency Regulation Violation
Application Misreprasantation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

Without Notice
INon-Paymenl

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

JOther
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Year 2008

Ohio American Water Company

Franklin County District

Worthington Hills Water System

Reutineg {Annual/Semi-Annual} Flushing Information

Quarter #1
Was the system flushed this quarter?
Begin Date:

Quarter #2
Was the systam flushed this quarter?
Begin Date:

Quarter #3-~
Was the sysiem flushed this quarter?
Begin Date:

Guarter #4 °
Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

£nd Date:

Yas: [m] No:
Notification Date:

Yes: O Na:
Notification Date:

Yes: o No:
Notification Date:

Yes: m} Na:
Notification Date:

PWSID 2502812

if yes:

Notification Method:
] Newspaper
O  Sign Posting
O Radio
a Bl insart
O  Marquee
0O  Other

i yos:

Notificalion Method:
0O  Newspaper
O  Sign Posting
O Radio
o Bill Insert
a Margquee
O  Other

if yes:

Notification Mathod:
W] Mewspaper
O  Sign Posting
(m} Radio
O Blinsert
] Marquee
O Other

if yas:

Notification Method:
[m] Newspapar
O  Sign Posting
0 Radio
|} Bill Insert
D Marquee
O Other



Year

Ohio American Water Company
Franklin County District
Worthington Hills Water System

2009+ © PWSID 2502812
- Quarter#1  See PUCO 2009 Q1 Water Leak Log

Quarter # 3

- Quarter#4

Quarter#2




Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year 2008 . PWSID 2502812
Quarter #1
Total Customer Contacts
389
Customer Services Metering
Inquiries |Complaints inquiries |Complaints

Account Information 184 0 Estimating 0 0
Bad Debt/Bankruptcy 9 0 Meter Reading 3 0
Bill Adjustment 16 0 Mster Repair/Leak 0 0
Bill Information/Format 11 0 Meter Replacement 0 0
Consumption 2 0 Others: Metering 0 0
Customer Notices 1 0 Totat 3 0
Customer Service Staff 0 [}
Disconnection for Nan-Pay 2 1] Water Quality
Final Service 7 0
General Information 32 0 Inquiries [Complaints
New Service 4 0 Discolored Water 0 Q
NSF Check 0 /] Hardness 0 0
Payment Arrangements 1 0 Low Pressure 1 1
Rates 0 0 Odor 0 ¢
Reconnection Non-Pay ) 0 Particles in Water 0 0
Service Order Appointment 40 0 Scum/Oil in Water ) 0
Other: Customer Service 76 0 Taste ] 0

Total 385 0 Other: Water Quality 0 [

Total 1 6
Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 Q
Service line leak 0 0
Water Sampling 0 0
Others: Water Service [H] 0

Total 0 0




Ohio American Water Company
Franklin County District
Worthington Hills Water System

Year 2009
Cuarter #1

Disconnections

With 14 Days Notice
Non-Payment
{Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Haurs Notice
FNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

olo|jela|lo

QIOIDIo|o

ojojo|e|e

L2 Qanter #3

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Appllcation Misrepresentation
Access Denial
LOther

Without Notice
Non-Payment
Non-Emergency Requlation Viokation
pplication Misrepresentation
ccess Denial
jOther

PWSID

2502812

Disconnections

With 14 Days Nofice
Non-Payment
[Non-Emergency Regulation Violation
Application Misrepresentation
[Access Denial

|Cther
With 24 Hours Notice

‘Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Disconnactions

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment

Non-Emargenty Regulation Violation
Application Misraprasentation
Access Denial

Other

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Deniai

jOther
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Year 2009

Ohio American Water

Quarter #1

Street Address

Political Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved
Restorations Made. Type &
Boit Order Informatian

None this quarter




Ohio American Water

Lake White
Quarter # 1
2002
Total Customer Contacts Total Customer Complaints
297 0
Customer Services Metering
Inquiries |Complaints inquiries [Complaints
Account Information 153 Estimating g
Bad Debt/Bankruptcy ] Meter Reading ¢
Bill Adjustment 7 Meter Repair/Leak 0
Bill Information/Format 7 Meotor Replacement 0
Consumption 1 Qthers: Metering 0
Customer Notices 1 Total 0 0
Customer Service Staff 0
Disconnection for Non-Pay 3 Water Quality
Final Service 7
General Information 9 Inquiries |Complaints
New Service 4 Discolored Water 0
NSF Check a Hardness o
Payment Arrangements 3 Low Pressure 0
Rates 0 Odor 0
Reconnection Non-Pay 8 Particles in Water 0
Service Order Appointment 17 Scurn/Oil In Water 0
Other: Customer Service 68 Taste ¢
Total] 295 0 Other: Water Quality 0
Total (1] 1]
Water Service
Inquiries |Complaints
Disconnection for Repairs 0
Main Breaks 2
Mark Water Lines/Line Inspect 0
Restoration 0
Service line leak 1]
Water Sampling 0
Others: Water Service 0
Total 2 0




-+ Quarter#1

Year 2009

Qhio American Water

Lake White

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
[Access Denial
10lher

Without Notice
Non-Payment

jNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

[~]E=J0=]0=] [ ]

[=JL=]8=11~]1 -]

(1= =2k=J%~]

Quartor # 3

Yaar 2009

Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|otner

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
ro:her

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

Year 2009

Disconnecticns

With 14 Days Natice
MNan-Payment
Non-Emergency Regulation Yiolation
Application Misrepresentation
[Access Denial
Other

With 24 Hours Notice
Mon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Mon-Payment
Non-Emergency Regulation Violation
| Application Misrepresantation
lAccess Denial

Year 2009
" Disconnections
With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Danial

Other

With 24 Hours Notice
INon-Payment

Non-Emergency Regulation Violation
|Application Misrepresentation
Access Denial

Okher

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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Blowoffs Deadend Blowofts

2009 Fall
- Type Yoar -
Clow 2008 315 Little Theatre
Mueller 1953 34 Little Theatre
Muetler 1955 108 Crestview
Fv Crestwood & Forest Hills
Mueller 1981 1106 Pinehurst Apt.
Mueller 1981 500 Pinehurst Apt.
Muetler 1998 Lot 13 Pinehurst Bivd
Mueller 1998 Lot 17 _Pinehurst Bivd
Mueller 1998 Lot 21 Waverly Woods Dr.
M&H 1954 125 Waverly Gables
M&H 1954 104 Vallayview
M&H 1954 129 Valleyview
Waterous 1984 229 Valleyview
Muelter 2006 229 Valleyview by parking lot
Muelter 1997 hy emerg room hospital
Mueller 2006 west of hospital
M&H 1954 115 Dawn Lane
M&H 1954 101 Dawn Lane
M&H 1954 111 Sunrige
M&H 1954 100 Sunrise
Fv Waverly Gables going down
FV Rt 104 Tennis Road
Mueiler 1954 1237 Rt 552
Mueller 1953 14 Shady Lana
Clow 2005 Ripley Road
Mueller 1453 37 Ripley Road
Fv 394 Rt 562
Fv 1490 Rt 552
FV Vallery
Mueller 1933 2617 Rt 581
Mueller 1958 2465 Rt 551
FV 178 Rittenour Road
Muellar 1953 _Begining of Virginia
Fv Crumer Mt. Road
FV State Park Bricker
Mueher 1953 273 Virginia
M&H 1954 252 Skyline
Ma&H 1954 131 Skyline
MEH 1854 110 Barker Lang
FV Alpine Road
FV Lucsme Road
Mueliar 15858 hottom of Virginia
Fv 1063 Rt 661
Fv 41 Bevens
Fv 405 Bevens
vV end of Baywood
Fv end of Nye
FV end of Welis Jones
Fv Bara House Rt 551
Fv 141 Harbor
FV 573 Rt 551
Total hours actual lushing 0.0 - - 04
Hydrants 30
Blowofls 20

During fall flushing same Aushing valvey were loft on a slow flow throughout the night. Al vaives showing 90 minutes,
, wa only counted tha actusl time of hard flushing before. | nommily takes 3
full days to complete 3 good fush of tha sysiem, both spriag and fall,

Thix had been dona p.




2009] 2008
S
Number of Vatees [ ] Number of Valves ]
Kumber of Valves to be operated “ Number ko Vatves bo by Opiraled o)
Percent of Valves Oparated 16% Porcent of Vahves Opacated  105%
Number of Vatves M 0 Mumbar of Yxives Requirin ]
Percent of Vahves Requiring Mal % Percunt of Vatves Requirieg Malvtanencel %
Numbes of Boxes Reqgy g Main [] MNumber of Beoces Requising Hak []
Percent of Boxes Regquiring Mak % Paruant of Boxes Requisieg baintsesrcel 0%
Number of Valves ing Repk [ Numbar of Yukes Requising Repl 0
Petcent of Valves Requiring Replacemant| 0% Parceni of Valras Rexulring Replwsamend 0%
Vaive Lake White ;
No. Eritical Vafves_{Ofow paT yeat] O RTT 5 -
1| At wells aytem valve, {isolabkes wells from syshem) [ AR 2-Apt 185 o
2 [#1 wall housa. (izoiates #1 from eyctem) [ AL T-dwt » ok insida
3 |Vsive besida penerator (isolates #2 well from system} [ S E-Jmn 18.5 (-3
4 |2 well housa, {isolates K2 wail Trom ] A 20-Moe F 3 ok ineide
§ | Litthe Theatre,vight (lctates whole system) [] AL 30-Dat FA ok 10
& |Litvla Theaira.middle. {izclatex xytem to tank) [ AL 30-Oct F. o 14
7 |Litthe Theatre. lett (iachale system towards lake) & AL 30-Oct a0 ok 24
Tatal Numbwi of Critical Valves 7 ¥
Total valves Raquitad &5 be warked ] T
Total Number Valves Astunlly worked this year 4 T
Dindrikvbion Valves [onoe swary & pears) LT B Yoy | Bt Maint
Y |10 Waverty Gablas O AC 4 ok
2 | 104 Waverly GabiesiDawn Lame L A ok
3 | SunrlewWaverly Gablew [ AC 2 aK 30
4 [SunrizeWaverly Gables... middie of road o A 19 ok £
-5 . [Weverty Gsblea from Pinehurst [ AC at-Kow 7 ok 32
6 |Waverly Gables. middie of road...right of vake # 3 AC 10-3a0 73 ok »
7 [Waverly Gabies. twldkile of roed..left of valve ¥ [] AC 10-Sep £l o% ]
- & - 115 Volteyview...middie of mad [] AC 10-8ep 20 ok M
-5 J115 Vallayview..Iaft of drjvewi 3 AC 11Etp 13 ok ]
10~ 1148 Valleyview _.right of driveway [ AT 1 BEan 18 ok £Y]
138 Vaoyview ... middle of road [} AC ) Bl =
12 - 1138 Valleyview...edge of road 8 AL m ok Ei]
REM (EETT 457 Up bewards hospital e rosd _Ac 16 Sep ok
_14_{Emetg Room st hospital ) PVE ] ok ()
" 35 [100 Dawn..middin of road o Willtop Mets Gonter 3 AT 2 ok 35
18 | By Stop sign on Hawn... 3 Digciila won 21-Nor 20 ok Fil
537 [Uppes valve 5 Pirehicet joe [ BVE 1S ok
38 [Lower vaive to PinehwsiTu;E & PC 15_-‘52 ok
19 |on tuin o hoapital hill..down o Rt 104 H e e eBep o8
1 {in fronk #eld of 315 Lile Theatre Y AL 18-May n ok ]
1 |In yard across from 314 Crestwood 2 [ 10-May 2 [ 20
22 |¥o Owerlook Dr. z PV 20 ok 28
Z1_|800 Ripiwy...middie of roed * AC oh
3 |Ripiey & FEone._belore Shedy | 5 AC T dun ok
[ Ripley & Shody Lana - N D AC Slin ok
0 |620 Rt 552 F] UG ok
27 |Ripley 2 AC ok 26
2% |Tank (] AG -Mat [KET] ok
T _[Tank K2 0 AS 8 Mar [ ok
30 |Tank & [] an -Mar 1S ok
_[708_ Risea 1 " p= ok £
Er CECED P M) - _
33_|177 Gregg T c 16y ok
34 (140 & 2 ra W-Sep o
35 _|Fieid seross from Ghady Lane Fl e ok
) 1 Vaile F] e ﬁ ak
] 3 e [T o
5448 Vah Fl " pve o
. 3% |Befive Lake Creasing 288 Vallery [] ) Sedun ok
40 _|beside 3 43..Joops VAT e ok
81 [Mid Fiek on Vallery = o
47 - |t 3E1._xp froms DYennah, under guardral e L)
43" J61A Virginis...lcops to Brickes 4 uatey ax xk
. asmpis station #1...3" vaive _pve ok __
45 [190 Bricker ...on tum e ok
- 48 Jond of Brickat by oltl conorate bulkding e - ok
"4z ]278 Virginia . A ok
48|51 Siyiine "% [ ok
48 151 Shyline te loop Bariver ] 12-8ep ok
50 [174 Sitina 15 Ioep Barker 3 a 12 Bep ok
51252 Skrilva.. Slode b i rat e [ =3
52__|252 Skyima....in drivewa 1ZEep o
B3 |252 Shylme...up from drivereay ﬁ 128ep o
54 | Top of Alpioe Ve ok
35 |23 wWoodliand pvE_ 2dJan ok
B [13Visginda . e Peu 3 o% ]
57 |11 Bevans/it 551 pue Tdtan ok
58 |63 Bavans e SA-bary ok
¥ {81 Bevens Ve 2hdun ok
W 1477 Eavens e H-dun ok
A3 F = 3 ak 3
i o | 3
+ P 3 ok 38
H pvo oh
i pee ok
2 p¥e —
) ~EYS, ok
68,278 Rt 554/Mareo Polo ] _pvo ok
[ a1 - 4 pve M ok
70 [148G S 5% LT ot valve 72 - ry g i 305t ok
71_|1489 Re 55t Rtolvalra 72 - 3 _fve M 30061 ok
72 |1488 Rt 551 to Boywood - 2 _Ppva T-Mar 30-Ocl ak
3 - pee _ — ok
otel Number of Distrituslion Vaives - 7% . .
Total vaives R ired 10 DS worked i
Total Numbas Yalves Aciually worked this yosr 7
L Purcantage of requimd Infing Vatves Acusiy Workad thin yeor -19% 1
TorsF Fumber of Byt Valves L
Totet Number of System Valves Revuired to be worked sach yesr A4
Tetal Number of Systam Vatves Acuslly Warked thie yesr 7
Percantage of raquined aritiesl and tniine Vabms Acyally Worked thiy yoar 185 .1
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2009

Ticket No.

Work Data

Address

Job

Ohlo Utilities Protection Service

or spoke to

Company ID# 51171

press 4

OUPS 800 382 2754

PlkeGas -

947 5121 9373334802 r

ERE
IBDGE?GJODS Emerge e

Pike County Sewer 740708 5055

Qhio Utilities Protection Service
UPS = 800 362 2?&4 Lo

Pike Gas-

I- 9475121 33’7393465?0‘”931393%9!

iPll:e Cou nty Sewer 740 708 3038 ]

Qhio Utilities Protectmn Sewice

DOUPS 800 362 2764

Pike Gas .

947 512“! 937 393 4502 Ul' «937 393 1331

Pike counr} Sewer 740 708 9038
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Ohio American Water Company
Lawrence County District
Routine (Annual/Semi-Annual) Flushing Information

Year 2009 Quarter: 1
Was the system flushed this quarter? Yes: O No: = if yes:
Begin Date: End Date: Notification Date: Notification Method:
O Newspapar
|| Sign Posting
O Radio
a Bill Insert
(W] Marquee
O Other
Quarter: 2
Was the system flushed this quarter? Yes: No: O If yes:
Bagin Date: End Date: Nofification Date: Nofification Method:
E  Newspaper
O  Sign Posting
Radio
O Bill insert
a Marques
g Other
Quarter: 3
Was the system flushed this quarter? Yes: O Mo [X] If yes:
Begin Date: End Date: Notification Date: Notification Method:
£ Newspaper
a Sign Posting
Radio
0 Bill Insert
c Marguee
a Other
Quarter: 4
Was the system flushed this quarter? Yes: Na: O ifyes:
Begin Date: End Date: Natification Date; Notification Method:
Newspaper
O Sign Posting
O Radie
a Bill Insert
u] Mamquee
Other



YiN [ail &orgare WY dig ssn._.._l E1T] uo(un] "X 1sjlomnl
YN WyLl BO/G0/E WYE tis e FOMITIC anehed| Ul| WO)WoD
WiN SFGL 60/5E12 Hdz Yeasd yeal GO ayaney _ 0L PY amy
YiN Wdl BO/S0IZ0 W Q nds Yooy GO0ZRR uojun 'PY WOSUBY0Y
VIN Wdl GOS0 wds [t 8|ppES yeay G00ZISR ayefeg| 108415 WOSIDAN
UiN __Wde GOIFEIID WYh 0 ES ea BOOTHTIL [T £ WD sIf
WiN WVYSiiLL 60/02/50 WS ] yealg yeaq BODZAOZIL 868 £§ S SNpuEs
i WvEL BOMPLILG hid¥ 0 ds ea| 0oL CILLCF] uonns ali4 aneded
WiN O0-EL [l [l 2 dg Hea] 600ZIL L oEE||iA $eyD "I Jouuenn L 6002
g pones) 2ps0 o8 PHAIOSE) Wejgold Sl POAIOERY SIRNY pe1ialy adfy npsade|  adil Rieus SBEND FAERIE 40 wieg ANPANS 1BIRHOA saalppy 1eans| aaueng | 1eay
we|qold s | ewesesg ol S8BT
Jo 1aguny

s AJunas esuaimey
Auedwos Jazep UEdISWY OIYO




"~ Quarter # 1.
2009

Total Customer Contacts
4510

Ohio American Water Company
LLawrence County District

Customer Services

Inquiries |Complaints

Account Information 2509

Bad Debt/Bankruptcy 126

Bill Adjustment 121

Bill Information/Format 53
Consumption 26

Customer Notices 12

Customer Service Staff 0
Disconnection for Non-Pay 63

Final Service 87

General Information 168

New Service 88

NSF Check 0

Payment Arrangements 87

Rates 0
Reconnection Non-Pay 31

Service Order Appointment 152

Other: Gustomer Service 967

Total 4495 0
Water Service
Inquiries  |Complaints

Disconnection for Repairs /)

Main Breaks 11

Mark Water Lines/Line Inspect

Restoration 0

Service line leak 0

Water Sampling 1]

Others: Water Service 0

Total 11 0

Metering
inquiries |Complaints
Estimating 0
Meter Reading
Meter Repair/Leak 4
Meter Replacement a
Others: Metering 0
Total 4 0
Water Quallty
Inguiries |Complaints
Discolored Water
Hardness
Low Pressure 3
Odor
Particles in Water
Scum/Oil in Water
Taste
Other: Water Quality 9
Total 12 1



Ohio American Water Company

Lawrence COuntg District o

- Quarter #1
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notlce With 14 Days Notice
Non-Payment 72 Non-Payment
Non-Emergency Regufation Violation 0 Non-Emergency Regulation Violation
Application Misrepresentation 0 Application Misreprasentation
Access Denial 0 Access Denial
Other 1] Other
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment
Non-Emergency Regulation Violation 0 Non-Emergency Regutation Viclation
Application Misrepresentation 1] Application Misrepresentation
Access Denial 0 Access Denial
Other ) Other
Without Notice Without Notice
Non-Payment ] Non-Payment
Non-Emergency Regulation Viclation 0 Non-Emergency Regulation Viclation
Applcation Misrepresentation 0 Application Misrepresentation
Access Denial 0 Access Denial
Other [1) Other
T Quarter #3 -
Year 2009 Year 2009
Disconnections “Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denilal
JOther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Paymant

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 14 Days Notice

Non-Payment

Hon-Emergency Regulation Viotation
Application Misrepresentation
Access Denlal

Other

With 24 Hours Notice

Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

Without Notice

Non-Payment

Non-Emergency Regudation Violation
Application Misrepresentation
Access Denlal

[Other




¥50°0 | %elZ | 5891 | mon
¥80°0 | %872 | 6+9C | 4b
€200 | %0°0¢ | 28L'¢ | DAY
€€¢  JuUnod |ejo, 0 2l v
0 Ll
0 0l
€6 JUnO) [ejoL 0 6 £
0 8
0 ]
€€€  JUNOD [BJOL 0 ) 2
0 5
0 2
€€ Junod |Bjoy 0 60/L1/8 | 280°0 | 60/2/¢ | SOL0 | vs0'0 | %Z'iZ | $89°'L £ I
0 60/22/7 | 8200 | 60/92/2 | 160°0 | ¥B0'0 | %6'6Z | LpE'T Z
0 60/32/) | 190°0 [ 60/92/L | Z0L°0 | 180°0 | %8'2¢ | 615C !
degubsg mol3 (OW) mold (OW)  (OW) (OW)  Yuon 1apeny)
peadxg Mol mold YBiH Mold Mol %  Aeayeq
seq# JOoo)ea Mo jo9ea ybiy ApeqBay mdn  Jetem

S T0-01e1S oNd @IS MyMa(] 8910)

g0z 1ean

L# Wo)sAS UOSIPeN PloYysuely
19JBMA URDLIAWY OIYO




UeRRWUOL JOpUQ) (108
it ¥ sdh) WpRN

GRIRuUMOL LN UOSIPEN Apng FeXcd

L LOSIDEN plagsuely
JBJBA) USRI OHUE

VOREGHU] P KOl
115 7 8AAL "BPE SUDHLIOIAAY
POAOREN Wil DU
PONDL6Y Wnjrod B3]
DJEMY SUIRSSE BUY
PIIORYY SA0(AIMG JO seqInY
AL syjondg)

941 pssua
N0 peeeg jo sieg
ARUMOL IRENN LISPEH APQNg [0
VERIPRY WANEG

6002 ea)

g gaeeny
it voS|PEY pjagsuey
181epA LRDUBIUY Q4O

Siysisel VLN WosTREN

il UOEIPEY PIBPSUER
JAIEA URSHOWYS O1W0

v

yoyed eydse J18) * Yy
uidog! -

L

WY 008

[}

ujew Uq o3 10 Nedrg
yea)

up-Lb

diusumo) UM Uosipepn
I dipBuLRE

UANBULIQU| 13RO LIeE

¢ 844 ), "IPRPIN SUOIRIOISSY
PEAIORRH WE{004d FWILL
PaAICSRY WAHA0Ad :WRO
aleMy Iwe9d Jwpl
pajajy SAAIAS |9 IIaunN
adAL sinavds

3dkL (esuan

sfEINO pjeslg ja Rg
Alngng jeaglied

A60IppY WANG

8002 Jea)

Uy

Aoy upEdLoju| JapQ (108

weid e pRAUP X yp  STIS ¥ BdAL PR SUO|IRICISIY
wdgp:y pasjosey uapqald MWL

L paalosey uk|qoid 81eQ

Wvoos SrEMY BlRaSg JUHL

[ PaLIBYY SeHAIRE |0 sagquIny

U0 JERD 9 WO e pdA L ayseds
L1} edA} [risuag)

w8 abenp) ppearg po #eg

djySUMOL UHIN YOEIDEN A|pans |eamIod
{weyd ) peoy jrubuidg 6ea SSIUPPY WENE

6002 Jeay
| # 18yeny}

1t WOSIDRI PROYSURIY
Ja1eph Uy OO



Ohio American Water

Mansfield Madison #1
" Quarter# 1 7002812
2009
Total Customer Contacts Total Customer Complaints
438 0
Customer Services Metering
Inquiries [Complaints Inquiries !Complaints
Account Information 233 0 Estimating 4] 0
Bad Debt/Bankruptcy 8 0 Meter Reading 0 0
Bill Adjustment 4 0 Meter Repair/Leak 0 0
Bill Information/Format 4 0 Meter Replacement 0 0
Consumption 2 0 Others: Metering g 0
Customer Notices 2 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 9 0 Water Quality
Final Service 6 0
General Information 27 1) Inquiries {Complaints
New Service 8 1] Discolored Water ] 0
NSF Check 0 0 Hardness g 0
Payment Arrangements 12 0 Low Pressure 0 0
Rates 0 0 Odor o 0
Reconnection Non-Pay 4 (4] Particles in Water 0 0
Service Order Appointment 9 0 Scum/Oll in Water { 0
Other: Customer Service 112 0 Taste U 0
Total 438 1] Other: Water Quality 0 0
Total 0 0

Water Service

Inquiries |Complaints

Disconnection for Repairs '] 0
Main Breaks 1] 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 1] 0
Others: Water Service 0 1)

Total 0 0

Yearly Total of Customer Contacts 1708
Yearly Total of Customer Complaints 0




Quarter #1 -

Year 2009

Ohio American Water
Mansfield Madison #1

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
}Dther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Other

-h
olo|o|e|d

oo

olo|ojo|lo

Quarter #3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

o|ajo|o|o

olo|o|o|e

olo|o|o)oe

Year 2009

Distonnections

With 14 Days Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
JAccess Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Other

SOOI

o|ojo|ojo

e e|o|e

iarter 4.

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Qther

With 24 Hours Notice
Non-Payment

iHon-Emergency Regulation Violation

Application Misrepresentation

Access Denial

Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qoo

[-18-10-JL-JLd
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Ohio American Water
__ Mansfield Biscayne #2
- ‘Quarter #1 7005912
2009

Total Customer Contacts Total Customer Complaints

208 0
Customer Services Metering
inquiries |Complaints Inquiries |Complaints
Account Information 119 ] Estimating 0 0
Bad Debt/Bankruptcy 5 0 Meter Reading 0 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bill Information/Format 1 0 Meter Replacement 0 0
Consumption 0 0 Others: Matering 0 0
Customer Notices 4 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 5 0
General Information 6 0 Inquiries |Complaints
New Service 7 0 Discolored Water 1] 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 2 0 Low Pressure 0 0
Rates Q 0 Odor 0 0
Reconnection Non-Pay 2 0 Particles in Water 0 0
Service Order Appointment 10 0 Scum/Oll in Water a 0
[Other: Customer Service 47 0 Taste 0 0
Total 208 0 |Other: Watar Gluality 1] 0
Total 0 0

Water Service

Inquiries |Complaints

Disconnection for Repairs 0 1]
Main Breaks 0 0
Mark Water Lines/LIne Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 0 0

Yearly Total of Customer Contacts 778
Yearly Total of Customer Complalints 0



- Quarter# s

Year 2009

Ohio American Water

Mansfield Biscayne #2

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

Year 2009

Qo=

(=] ] L] -]0=]

olo|a|o|o

Quarter#3;. ;-

Year 2008

Disconnections

With 14 Days Natice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Other

D|o|a|e|o

(=] E=Jdh=] -] [-]

Q|e|e|e|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
MNon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Viofation
Application Misrepresentation
Access Denial
JOther

osie|olo

QID|eo|ae

olojoiolo

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Nan-Payment
Non-Emergency Regulation Vieolation
Application Misrepresentation
Access Denial
Other

oloie|oio
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Ohio American Water

Mansfield Bryonaire #3
Lo Quarter# T 7005812
2002
Total Customer Contacts | Total Customer Complaints
129 0
Customer Services Metering
Inquiries [Complaints Inquiries |Complaints
Account Infarmation 74 ] Estimating 0 0
Bad Debt/Bankruptcy 6 i} Meater Reading 0 Q
Bill Adjustment 0 4] Meater Repair/leak 0 0
Bill Information/Format 0 0 Meter Replacement 0 0
Cansumption 0 0 Others: Metaring 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
|Disconnection for Non-Pay 1 0 Water Quality
Final Service 1 0
General Information 6 0 inquiries |Complaints
New Service 2 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 2 0 Low Pressure 8 0
Rates g 0 Odor 0 0
Reconnection Non-Fay 1 0 Particlas in Water 0 0
Service Order Appointment 5 0 Scum/Oil in Water 0 0
Other: Customer Service 23 0 Taste 0 0
Total 121 0 Other: Watar Quality 0 0
Total 8 1]
Water Service
Inquiries [Complaints
Disconnection for Repalrs ] Q
Main Breaks 0 0
hlark Water Lines/Line Inspect 0 ]
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
|Others: Water Service 0 0
Total a o

Yearly Total of Customer Contacts 400
Yearly Total of Customer Complaints

0




Ohio American Water

Mansfield Bryonaire #3
< Ouarter# 1 "*
Year 2009 Year 2009
Disconnections " Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 1 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 QOther 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 1] Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial [+] Access Denial 0
Other 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viokation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 cess Denial 0
Other 0 Other 0
Year 2008 Year 2008
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
[Non-Payment 0 Non-Payment )
Non-Emergency Regulation Vialation D Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 1]
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment Q9
Non-Emergency Regulation Vialation 0 Non-Emergency Regulation Violation ]
Application Misrepresentation Q Application Misrepresentation 0
Access Denial ] Access Denial [
Other 0 [Cther 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
jOther 0 Other 0




€00°0 | $00'0 | %Z 0L | 0800 | Mo
000 | £00°0 | %E€0L | €600 | UBIH
€0L'0 | €200 | %00¢ | Z8L'Z | DAY
IT  uno) |ejol 0 Zl 14
0 bl
0 0L
1z Wnojjejol 0 & 3
0 8
0 ]
IZ juno) |ejol 0 9 4
0 5
0 ¥
IZ  unojd [ejoL 0 60/z/¢ | zooo | eo/e/e | coo0 | coo0 | %ZoL | 0800 £ b
0 60/€/z | 2000 | eo/s/2 | cooo | €000 | %Z0L | 0800 z
0 60/Z/L | 2000 | 60/9Z/L | #00°0 | £00°0 | %E0L | £60°0 L
desubsg molz  (OW) moid (OW)  (OW) (oW) Quop BuENY
_uoﬁoxw MOoM MO} —_m__.._ >>O_..._ MO|4 a\._ h._m>__0n_
sAeQ# Joeleq mo josed ybByy Apeg Bay mdn  ssiem
600Z  Jedp

p# Wo)sAg usuqe|e pleysuepn

I31BAN URDLIBWY OO




GHTUMO ) UOSIPEW ULGEIRH

P UOLQRIEH PIRUSUB
IBJeM UBRDLISUIY OYO

iSUMD |, LOSIDRIN ULISHRH
ouoN

% VELIGRIEH DloUSURYY
JOJEAN URSLIWY O1LO

diysuma) uosipe upGeNEH
SUoN

UOHERUOHA Jap(} o)

9215 ¢ k), DR SUOREIOEY
PEAIORSL WK

PINOTIY WRHGOMS 2180
BIBMY SWRH

PAIALY FOAIRS 10 SIQUINN

sdAL ourads|

adh] |maoua

abBnno pvasg 10 sia

AIPONS [9MEID]

SSAPY RanG

i uelKqe|eH playsusiy
ABIEAR UEDLIEWY DINE

600% deap

HiEsemnn

diyaumo) uosipery upge e

UOHIBULICU] SO0 o8

ong ¥ «di g apep suohirioisay
panjosay WAQO0d BLUYY
POAIOSIY Waqold 1
SHMY MEIBG L}
PadAUY SAI[AISE JO Jaguuny
odd | supady

pdf] Riavag

TG peaig Jo s1eq
Apang 1e313jod

SRAIPPY Beng

E00z LTS

(it Lgdeuenp

T USLIGRIEH PIPUSUER
18]12pA UBDMAWY DJYO



2 Quarter # 1
2008

Total Customer Contacts

Ohio American Water
Mansfield Halabrien #4

Total Customer Complaints

7001412

28 0
Customer Services Metering
Inquiries {Complaints inquiries {Complaints
Account Information 23 0 Estimating 4 0
Bad Debt/Bankruptcy 0 0 Meter Reading 1] 0
Bill Adjustment 0 0 Mater Repair/Leak ] 0
Bill Information/Format 0 0 Meter Replacement 0 0
Consumption 0 ¢} fOthers: Metering 0 0
Customer Notices 0 ¢ Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 ] Water Quality
Final Service 0 0
General nformation 0 0 inguiries |Complaints
New Service Q 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 [ Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 D
Service Order Appointment 0 0 Scum/Oil In Watar 0 0
jOther: Customer Service 5 0 Taste 0 0
Total 28 0 |Other: Water Quality i} ]
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repalrs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
|Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints




Year 2009

Ohio American Water

Mansfield Halabrien ;#4

Disconnsctions

With 14 Days Notice
{Non-Payment

Norn-Emargency Regulation Violation
Application Misrepresentation
Access Denlal

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulatian Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2009

o|o|o| oo

Lie|eeie

oIS

co o Quarter # 3.

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

alo|jojo|o

QIoja|o|o

Discennections

With 14 Days Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denia}
jother

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denlal.
{Other

Without Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Qo2

olo|e|e|e

Solojo|o|o

Year 2008

Pisconnections

With 14 Days Notice
Non-Payment
Nan-Emergency Regulation Violation
Application Misrepresontation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other
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. ‘Quarter# 1
2009

Total Customer Contacts

Ohio American Water
Mansfield Walcrest #5

7004912

Total Customer Complaints

28 0
Customer Services Metering
inquiries {Complaints Inquiries jComplaints
Account Information 19 0 Estimating 0 0
Bad Debt/Bankruptcy 0 Q Meater Reading 0 0
Bill Adjustment 0 0 Meter RepairiLeak 0 a
Bill Information/Format 0 0 Meter Replacement 0 0
Consumptlon 0 0 jOthers: Metering 0 a
Customer Notices 0 ] Total 0 )
Customer Service Staff Q 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 0 0
General Information 1 0 Inquiries jComplaints
New Service 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness 1] 0
Payment Arrangements 0 4] Low Pressure 0 0
Rates 0 0 Odor 0 D
Reconnection Non-Pay 0 0 Particles in Water 0 (1]
Service Order Appointment 0 0 Scum/Oil in Water 0 0
Othar: Customer Service 7 0 aste 0 0
Total 28 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries [Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak € 0
Water Sampling 0 0
Others: Water Service ] 0
Total 1} 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

90
0




. ‘Quarter #1

Year 2009

Ohio American Water
Mansfield Walcrest #5

Disconnections

With 14 Days Notice
iNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|eje|e|e

c|looic|e

(=[]l =]]

Quarter# 3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

10ther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

o|lo/o| oo

alo|o|o|o

olo|Ie|ee

Yoar 2009

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
jNon-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

olo|ojola

Qojefo

QOO0

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Fayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Danial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresentation
Access Denial
Other

olo|lo|o|e

Qoo

QIeI0|I0|e
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LrQuarter#1
2009

Total Customer Contacts

96

"Ohio American Water

Mansfield Greenridge #6

Total Customer Complaints

7005612

0

Customer Services

Inquiries |Complaints

Account Information 47 0
Bad Debt/Bankruptcy 3 0
Blll Adjustment 0 Q
Bill Information/Format 0 0
Consumption 0 0
Customer Notices a a
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0
Final Service 3 0
Genera! Information 10 0
New Service 0 0
NSF Check 0 0
Payment Arrangements 2 0
Rates ¢ Q
Reconnection Non-Pay 0 0
Service Order Appointment 6 0
Other: Customer Service 25 0

Total 96 0

Water Service
Inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 0 0
Mark Water Lines/Line Inspect 4] 0
Restoration 0 0
Service line leak 1] 0
Water Sampling 0 0
Othere: Water Service 0 0

Total 0 0

Yearly Total of Customer Contacts 378

Yearly Total of Customer Complaints

0

Metering

Inguiries |Complaintis
Estimating 0 U
|Meter Reading 0 0
Meter RepairfLeak 0 0
Meter Replacement 0 0
Others: Metering 0 0
Total 0 0

Water Quality

Inguiries |Complaints
Discolored Water 0 0
Hardness 0 0
Low Pressure 0 0
Cdor g 0
Particles in Water 9 0
Scum/Cil in Water 0 0
Taste 0 0
Other: Water Quality 0 0
Total 0 0




- Quarter# 1

Year 2009

Ohio American Water

Mansfield Greenridge #6

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
|Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Vialation
pplication Misrepresentation
ccess Denial
Other

oSO

o|o|e( e

oie|o| e

AR # S

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

With 24 Hours Notice
INon-Payment

Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial

|other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

o|oio|a|o

o|S|ao|os

QOISO

Year 2009

Disconnections

With 14 Days Notice
Non-Payment
{Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
[Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
plication Migrepresentation
cess Denial
Other

Without Notice
Non-FPayment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

oo

Qe Qe

o|lo|e|o|e

Year 2008

Disconnections

With 14 Days Notice
INon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

|Other

With 24 Hours Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[other

o|o|o| oo

Qojo|oje

oI o|e
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Ohio American Water
Mansfield Harpcrest #7

. Quarter #1
2009
Total Customer Contacts | Total Customer Complaints
589 0
Customer Services Meatering
Inquiries |Complaints inquiries |Complaints
Account Information 233 0 Estimating (] 1]
Bad Debt/Bankruptcy 10 0 Meter Reading 0 0
Bill Adjustment 142 0 Meter Repair/Leak 0 0
Bill Information/Format 29 0 Meter Replacement 0 0
Consumption 17 o Others: Metering 0 0
Customer Notices 9 1] Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 2 0 Water Quality
Final Service 2 0
General Information 26 0 Inquiries jComplaints
New Service 6 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 10 Q Low Pressure 1 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 3 Q Particles in Water 0 0
Service Order Appointment 18 0 Scum/Oil in Water 0 0
Other: Customer Service 76 0 Tastie 0 0
Total 583 0 Other: Water Quality 0 0
Total 1 0
Water Service
Inquiries jComplaints
Disconnection for Repairs 0 0
Main Breaks & 0
Mark Water Lines/Line Inspect a 0
Restoration 0 0
Service line leak 4] 0
Water Sampling 0 0
Others: Water Service 0 0
Total 5 0

Yearly Total of Customer Contacts 1029
Yearly Total of Customer Complaints




Yaar 2009

Ohio American Water
Mansfield Harpcrest #7

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Cther

With 24 Hours Notice
Non-Payment
MNon-Emargency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Apphlication Misrepresentation
Access Denial
Other

Year 2009

(== L2811 ]

(=1 =3 0=d =)

Qle|e|e|e

Yoar 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With 24 Hours Notice
Non-Payment
INon-Emergency Regulation Vielation
Application Misrepresentation
IAccess Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qo|o|Io|e

o|lo|o|ojo

o|lojo|o|o

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
|Gther

Without Notica
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
LAccass Denial
Other

=1 C-J8-1 L1

Do|IQjeie

Sio|Icio| o

Yoar 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denlal
Other

With: 24 Hours Notice
Non-Payment
Non-Emargency Regulation Violation
Application Misrepresentation
Accoss Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
QOther

ee|oe

ojo|Io|o|e
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Ohio American Water

Mansfield Mohican #8
Quarter#1 - 7003212
2009
Total Customer Contacts §{ Total Customer Complaints
24 0
Customer Services Metering
Ingulries |Complaints Inquiries |Complaints
Account Information 14 Q Estimating 0 0
Bad Debt/Bankruptcy 0 0 Meter Reading 0 0
Blil Adjustment 0 e Meter Repair/Leak 0 0
Bill Information/Format 0 0 Meoter Replacement 0 0
Consumption 0 0 Others: Metering 0 0
Customer Notices 0 0 Total 0 0
Customer Service Staff 0 0
Disconnection for Non-Pay 0 0 Water Quality
Final Service 1 0
General Information 1 0 Inquiries [Complaints
New Service 1 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
Payment Arrangements 0 0 Low Pressurs 0 0
Rates 0 0 Qdor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 0
Service Order Appointment 2 0 Scum/Oll in Water 0 0
10ther: Customer Service 5 0 Taste 0 0
Total 24 0 Other: Water Quality 0 )
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 )]
[Main Breaks 0 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Servica line leak 0 0
Water Sampling 0 G
Others: Water Service 0 0
Total 0 ]

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

90
0




’QMF#" :“ -

Year 2009

Ohio American Water

Mansfield Mohican #8

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Cther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrapresantation
Access Denial
Other

Without Notice
Nen-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Q|eo|jo|o|o

- L= =1R=dL=]

o|ojo|e|o

Quarter#3° -

Year 2008

v w— -
Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Danial
Other

o|o|o|o|e

oojeIe|e

[=ii-1i-1l-J 1~

Year 2009

Disconnections

With 14 Days Notice
[Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
{Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
1Other

oio|a|alo

olo|eiele

2 Quarter # 4

Year 2008

Disconnections

With 14 Days Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation

ccess Denial

With 24 Hours Notice

Non-Payment

Non-Emargency Regulation Violation
plication Misrepresentation

Without Notice
Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

Other
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ORic American water
Mansfield Little Valley #9

Quarter#1. 7002512
2009
Total Customer Contacts | Total Customer Complaints
49 0
Customer Services Metering
linquiries [Complaints Inquiries {Complaints
Account Information 23 0 Estimating 0 0
Bad Debt/Bankruptcy 0 ] Meter Reading 0 0
Bill Adjustment 0 1] Meter Repair/Leak 0 Q0
Bifl Information/Format 1 0 Meter Replacement 0 o
Consumption 0 0 jothers: Metering 0 0
Customer Nctices 0 0 Total 0 0
Customer Service Staff 0 (1]
Disconnection for Non-Pay 1 ) Water Quality
Final Service 0 0
General Information 2 o |lnquiries Complaints
New Service 3 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 Q
Payment Arrangements 0 0 Low Pressure 0 0
Rates 0 0 Odor 0 0
Reconnection Non-Pay 3 0 Particles in Water 0 0
Service Order Appointment 0 0 Scum/Ci! in Water 0 0
{Other: Customer Service 16 0 aste 0 0
Total 49 0 Other: Water Quality 0 (]
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs Q 0
Main Breaks Q 0
Mark Water Lines/Line Inspect 0 0
Restoration 1] 0
Service line leak Q 0
Water Sampling 0 0
Others: Water Service 0 0
Total 0 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

109
0




S Quarer #1

Yaar 2008

OChio American Water

Mansfield Little Valley #9

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

With 24 Hours Notice
Non-Payment
Nen-Emergency Regulation Violation
Application Misrepresentation
Accass Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Accese Denial
|other

o|o|o|o|w

L=1 = =JE=]1 -]

o|e|e|e|e

T Quarter#3

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Requlation Violation
pplication Misrepresentation
Accass Denial
er

With 24 Hours Notice
Non-Payment
Non-Emergency Ragqulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

QIeID|o|e

O|O|SI0]|e

Year 2009

Disconnections

With 14 Days Notice
jNon-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial

[Other

With 24 Hours Notice
Non-Paymant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
jOther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
IApplication Misrepresentation
IAccess Denial
|other

Qo|Io|o]e

o]e|o|eo|e

[0 -1

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
[Non-Payment

Non-Emergency Regulation Violation
Application Misrepresentation
IAwess Denial

Other

Without Notice
Non-Paymant
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Dendal
Other

- L= =J1-J -]

Qee|Io e
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Ohio American Water
Mansfield Ford Rd #10

“Quarter# 1 7006612
2009
Total Customer Contacts Total Customer Complaints
21 0
Customer Services Metering
Inquiries [Complaints Inquirles |Complaints
Account Information 16 0 Estimating 0 0
Bad Debt/Bankruptcy 1 0 Meter Reading ] 0
Bill Adjustment 0 0 Meter Repair/Leak 0 0
Bil Information/Format 0 0 Meter Replacement 0 0
Consumption 0 0 Others: Metering 0 QO
Customer Notices 1] 0 Total D Q
Customer Service Staff 0 1]
Disconnection for Non-Pay 0 ) Water Quality
Final Service 0 0
[General Information 0 0 Inquiries [Complaints
New Service 1] 0 Discolored Water 0 0
NSF Check 0 0 Hardness 0 0
[Payment Arrangements 4] ] Low Pressure 0 0
Rates 0 0 [Odor 0 0
Reconnection Non-Pay 0 0 Particles in Water 0 a
Service Order Appointment D 0 Scum/Oll in Water 0 0
Other: Customer Service 4 0 Taste 0 0
Total 21 0 Other: Water Quality 0 0
Total 0 0
Water Service
Inquiries |Complaints
Disconnection for Repairs 0 0
Main Breaks 0 0
fMark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling D g
jOthers: Water Service 0 0
Total 4] 0

Yearly Total of Customer Contacts
Yearly Total of Customer Complaints

62
0



Quarter#4

Year 2009

Ohio American Water

Mansfield Ford Rd #10

Disconnettions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Viclation
Application Misrepresentation
Access Denial
Other

With Zz4 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Year 2009

Do Qoo

o|lo|ee|e

ool

‘Quarter #3- -

Year 2008

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misreprasentation
Access Denial
Qther

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Qoo

olo|o|jo|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other

With 24 Hours Notice
Naon-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
cess Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

o|o|o|o|o

eI

Year 2008

“Disconnactions

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
10ther

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Vielation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

IR|Q|e|e

=103 0-—J LR~
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- Quarter # 1
2009

Total Customer Contacts

14833

Ohio American Water Company

Customer Services

Marion District

Ihquiries |Complaints

Account Information 14230 0
Bad Debt/Bankruptcy 1178 0
Bill Adjustment 487 a
Bill information/Format 185 0
Consumption 101 0
Customer Notices 99 0
Customer Service Staff [} 0
Disconnection for Non-Pay 432 0
Final Service 605 0
General Information 1007 )
New Service 517 1]
NSF Chack 0 0
Payment Arrangements 480 0
Rates 0 1]
Reconnection Non-Pay 207 ¢
Service Order Appointment 1265 0
Other: Customer Service 4872 0

Total 25665 0

Water Service
inquiries |Complaints

Disconnection for Repairs 0 0
Main Breaks 53 0
Mark Water Lines/Line Inspect 0 0
Restoration 0 0
Service line leak 0 0
Water Sampling 0 0
Others: Water Service 0 0

Total 53 0

Metering
Inquiries [Complaints
Estimating 0 )
Meter Reading 14 0
Meter RepairflLeak 23 0
Meter Replacement 0 0
Others: Metering 0 0
Total 37 0
Water Quality
inquiries |Complaints
Discolored Water 0 0
Hardness 0 0
Low Pressure 41 0
Qdor 0 0
Particles in Water 0 0
Scum/Qil in Water 0 0
Taste 0 0
Other: Water Quality 0 0
Total 4 o
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Ohlo American Water Company
Marion District

Routine {Annual/Semi-Annual) Flushing Information

Year

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

Was the system flushed this quarter?
Begin Date:

End Date:

End Date:

End Date:

End Date:

2009 Quarter:
Yes:.
Notification Date:
Quarter:
Yes: =
Notification Date:
Quarter:
Yes: ]
Noiification Date:
Quarter:
Yes: =
Matification Data:

1

No:

No:

MNo:

No:

=

If yes:

Notification Method:

ogooooo

If yes:

MNewspaper
Sign Posting
Radio

Bill Insert
Marquee
Ciher

Notification Method:

OO Os

if yes:

Newspaper
Sign Posting
Radio

Bill Inseri
Marguee
Other

Notification Method:

OCOHOCH

if yes:

Newspaper
Sign Posting
Radio

Bill insert
Marquee
Other

Notification Method:

cO0OoOH0OF

Newspaper
Sign Posting
Radio

Bill Ingert
Marquee
Other



Year 2009

Ohio American Water Company

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
lAccess Denial
Cther

Without Notice
Noa-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

OOOO&

-1l dh=d =l

ooo|o|o

Year 2009

Disconnections

With 14 Days Notice
Nan-Paymeant
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

ojlo|o|o|e

olo|o|ole

aolajlojo|la

Marion District

2008

Disconnections

With 14 Days Notice
Non-Payment
rNon-Emergency Repulation Violation
Application Misrepresantation
Access Denial
Other

With 24 Hours Motice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
+WMr

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
[Other

ORI e

OO |O|C

oee|e|e

Disconnections

With 14 Days Notice
Non-Payment
Non-Emergency Regulation Violation
plication Misrepresentation
ccess Denial
Other

With 24 Hours Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresentation
Access Denial
Other

Without Notice
Non-Payment
Non-Emergency Regulation Violation
Application Misrepresantation
Access Denial
Other
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Ohio American Water Company
Beechcrest
Routine (Annual/Semi-Annual) Flushing Information
Year 2009 Quarter: 1

Was the system flushed this quarter? Yes: a | No: & _llf yes:

Begin Date: End Date: Netification Date: Notification Method:
Newspaper
Sign Posting
Radio

Bilt Insert
Marquee
Other

oQopogao

Was the system flushed this quarter? | Yas: % | No: m] If yos:

Begin Date: 41712008  End Date: 4/14/2009  Notification Date: A4/8/2008 Notification Method:
Newspaper
Sign Posting
Radio

Bill Insert
Marquea
Cther

CoDD e ®

Was the system flushed this quarter? Yes: ] I No: = ~J'fyes:

Begin Date: End Date: Notification Date: Notification Method:
MNewspaper
Sign Posting
Radio

Bill insert
Marquee
Other

goonopoo

Was the system flushed this quarter? Yes: a | No; & _Ilf yes:

Begin Date: End Date: Notification Date: Notification Method:
Mawspaper
Sign Posting
Radio

Bill insert
Marquee
Other

goooao



Ohio American Water Company

Year 2009
Streat Address 3471 Keswick
Political Subdiv Brimflaid
Date of Breakl Outage 22009
General Type Replaced Flush point
Specifle Type Blow off
Number of Services Affected [
Time Became Aware Planned
Date Problom Rasalved INH2008
Time Problem Resolvad 400
Boil Order issued by Stave Cheline
Street Addreas 3471 Jameson
Folitical Subdiv Bwrimtiald
Data of Break/ Outage 12009
General Type Replaced Fiush point
Specific Type Blow off
Number of Services Affected 64
Time Became Aware Planned
Data Probiem Rasolved IM 32009
Tkme Problem Resolved 14:00
Bail Order iscued by Steve Chalino
Street Address 3471 Keswick
Political Subudiv Brimfield
Date of Break/ Qutage 373012009
General Type Bolts ratted off band clamp
Spacific Type repair band
Number of Services Affected 1
Time Batams Aware 12:00
Date Froblom Resoived H12/2009
Time Problern Resolvad 13:00
Boil Order issued by No depresunzation
Yoar 2009
Ohio American Water Company
Beechcrost
Year 2009
Strast Addreas 00 Gary Drive
Political Subdiv Baechcres!
Date of Brealk/ Qutage 408
General Typs Outags
Specific Type Unplanned cutaga for Malntenance
Number of Services Affected e
Time Becams Aware 1300
Date Problem Resolvad 9408
Time Problem Resolved 1600
Boil Order issued by Stove Chaline
Ohio American Water Company
Beeachcrost
Year 2009
Street Address
Political Subdiv
Dute of Breakl Cutege
[Qeniaral Type
Specific Tyns
Number of Services Affecied
Time Bacame Awara
Date Problem Resolved
Tima Problam Resoltved
Boil Order lssued by
Street Address
Palitical Subdiv
Date of Break/ Qutage
General Type
Specific Type
Numbar of Services Affectad
Time Became Aware
Dai Problem Resolved
Time Problem Resalved

BoR Ondor issued by




Ohio American Water Company

Beechcrest
Total Customer Contacts
169
Customer Services
Inquiries |[Complaints

Account Information 109

Bad Dabt/Bankruptcy 1

Bill Adjustment 10

Bill Information/Format 1
Consumption 0

Customer Notices 0

Customer Service Staff 1)
Disconnection for Non-Pay 0

Final Service 1

General Information 10

Now Sorvice 3

NSF Check 0

Payment Arrangements 1

Rates 0
Recohnection Non-Pay 0

Service Order Appointment 3

Other: Customar Service 30

Total 169 0
Water Service
Inquiries |[Complaints

Disconnection for Repairs 0

Main Breaks 0

Mark Water Lines/Line Inspect 0

Restoration 0

Service line leak 0

Water Sampling 0

Others: Water Setvice 0

Total 0 0

Estimating
Meter Reading
Meter Repair/Leak
Meter Replacement
Others: Metering
Total

Complaints

Water Quality

Discolored Water

Hardness

Low Pressure

Odor

Particles in Water

Scum/Qil in Water

Tasta

Other; Water Quality
Total

Inquiries

Complaints

o|o|oio|o|e|So|e|e




Ohio American Water Company

4 o Beechcrest
L TCwiarter ¥ 1
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 7 Non-Payment 1
Non-Emergency Regulation Violation 0 Non-Emergancy Regulation Violation 0
Application Misrepresantation 0 Application Misrepresentation 1]
Access Denial 0 Accass Denial 0
Other 0 Other )
With 24 Hours Notice With 24 Hours Notice
Non-Payment (] Non-Payment 0
[Non-Emergency Regulation Violation 0 Non-Emergancy Regulation Vielation 0
Application Misrepresentation 0 Application Misrepresentation 0
)Access Denial [} Access Denial 0
Other 0 Other L]
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation i} Non-Emergency Ragulation Violation 0
Application Misrepresentation 0 Application Misreprasentation 0
Access Denial 0 Access Denial Q
Other 0 Other 0
Year 2008 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 19 Non-Payment 19
Non-Emergency Regulation Violation 1] Non-Emergency Regulation Violation ¢
Application Misrepresentation [} Application Misrepresentation W
Access Denlal 0 Accoss Denlal )
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresontation 0
Access Denial 0 Access Denial 0
Other 0 [Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation q
Access Denial 1] Access Denlal Q
Other 0 Other 0
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Ohio American Water Company

East Aurora

Routine {(Annual/Semi-Annual) Flushing Information

Year

Was the system flushed this quarter?
Begin Date: End Date:

Year
Was the system flushed this quarter?

2009 Quarier; 1st

Yes: ]

Notification Date:

2009 Quarter: 2nd

| No: Ilf yes:

Notification Method:

gopQaoao

Yes: ® |

Begin Date: 4/14/2009 End Date:

Year
Was the system flushed this quarter?

Begin Date: End Date:

Year

Was the system flushed this quarter?
Begin Date: End Date;

41412009 Notification Date:

2000 Quarter: 3rd

4/8/2009

No: 0 If yes:

ogood0de &

Yes: a

No: & Ilf yes:

MNotification Date:

2009 Quarter: 4th

Yes: ]

Newspaper
Sign Posting
Radic

Bill Insert
Marquee
Other

Notification Method:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

npoaooon

No. ¥ if yes:

Notification Date:

Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

Notification Method:

ooooon

Newspeper
Sign Posting
Radic

Bill Insert
Marquae
Other



Ohio American Water Company

T Cuarter #1. -
No breaks this quarter
Year 2009

Street Address 10311 Wentworth

Political Subdiv Shaltersville

Date of Break/ Qutage 3/26/2009

General Type Bolts on tapped repair clamp rotted off
Specific Type

Number of Services Affected 52

Time Bacame Aware 1500

Date Problem Resclved 32712009

Time Problem Resolved 1200

Boll Order issued by Tom Richardson

Street Address 2763 Cleremont

Political Subdiv Shallersville

Date of Break! Outage 2112009

General Type Service saddle broke from dus to over presurization of system
Specific Type
INumber of Services Affected 52

Time Became Aware 0700

Date Problem Resalveg 3/27/2009

Time Problem Resolved 3400

Boil Order issued by Tom Richardson

Street Address 10305 Waniworth

Political Subdiv Shallersville

Date of Break/ Outage 3/2812009

iGeneral Type Repair band bolts gave way due to system over prassurization
Specific Type

INumber of Services Affected ]

Time Becama Aware 1500

Date Problem Resolved 26-Mar

Time Problem Resolved 1800

Bo#l Order issued by No outage

" Quarter #2

Year 2009

Quarter#3 7

Year 2009

Ohio American Water Company

No breaks thie quarter

Ohio American Water Company

Ohio American Water Company
East Aurora

Street Address

Pofitical Subdiv

Date of Break/ Outage
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Time Problem Resolved

Boil Order issued by

[ Street Address

Political Subdiv

rDa'le of Break/ Outaga
General Type

Specific Type

Number of Services Affected
Time Became Aware

Date Problem Resolved
Tirne Problem Resolved

Boil Order issued by




Chio American Water Company

East Aurora
L Quarter #47
2009
Total Customer Contacts
169
Customer Services
Inquiries  [Complaints

Account Information 109

Bad Debt/Bankruptcy 1

Bill Adjustment 10

Bill Infermation/Format 1
Consumption 0

Customer Notices 0

Customer Service Staff 0
Disconnection for Non-Pay 0

Final Service 1

General Information 10

New Service 3

NSF Check 0

Payment Arrangements 1

Rates 0
Reconnection Non-Pay o

Service Order Appointment 3

Other: Customer Service 30

Total 169 o
Water Service
Inquiries |Complaints

Disconnection for Repairs 0

Main Breaks 0

Mark Water Lines/Line Inspect 0

Restoration 0

Service line leak 0

Water Sampling 0

Gthers: Water Service 0

Tatal 0 0

Metering
inquiries |Complaints
Estimating 0
Meter Reading 0
Meter RepairiL.eak 0
Meter Replacement 0
Others: Metering 0
Total 0 0
Water Guallty
Inquiries [Complaints
Discolored Water o
Hardness 0
Low Pressure 1]
Odor 0
Particles in Water 0
Scum/Qil in Water 1]
Taste 0
Other: Water Quality 1]
Total 1] 0




Ohio American Water Company

S East Aurora
. Quarter#1 - L
Year 2008 Year 2008
Disconnections Disconnections
With 14 Days Nofice With 14 Days Notice
Non-Payment 9 Non-Payment 14
Non-Emergency Regulation Violation 0 [Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Dther 0 |Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Cther 0 Other 0
Without Notice Without Notice
Non-Payment 0 Non-Fayment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial o
Other 0 Other 0
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 29 Non-Paymeant 18
Non-Emergency Regulation Viclation 1] Non-Emergency Regulation Violation 0
Application Misrepresentation 1] Application Misrepresentation 0
Access Denial [+] Access Denial 0
Other 1] Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Fayment 0
|Non-Emergency Regulation Violation 0 Non-Emergency Regulation Viclation 0
Application Misrepresentation [} Applicafion Misrepresentation Q
Access Denial 0 Access Denlal 0
JCther 0 |Other 0
Without Notice Without Notice
Non-Payment 0 Non-Payment o
Non-Emergency Regulation Viclation 1] Non-Emergency Reguiation Viclation 1]
Application Misrepresentation 0 Application Misrepresentation [{]
Access Denlal 0 Access Denial 0
Other 7] ICther [
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Ohio American Water Company
Tiffin District

Routine (Annual/Semi-Annual) Flushing Information
Year 2009 Quarter: 1

Was the system flushed this quarter? Yes: A No; If yes:

Begin Date: End Date: Naotification Date: Notification Msthod:
Newspaper
Sign Posting
Radio

Bill Insert
Marquee
Other

ooaocnono

Quarter; 2
Was the system flushed this guarter? Yes: [m] No: O if yos:
Begin Date: End Date: Notification Date: Notification Method:
Newspaper
Sign Posting
Radio
Bill Insart
Marquee
Other

coooono

Quarter: 3
Was the system flushed this quarter? Yes: a No: [ if yes:
Begin Date: End Date: Neotification Date: Netlification Method:
Newspaper
Sign Posting
Radio
Bifl Insert
Marquee
Other

oogooo

Quarter: 4
Was the system flushed this quarter? Yes: o No: X  ifyes;
Begin Date: End Date: Mofification Date: Notification Method:
MNewspaper
Sign Posting
Radio
Bill Insert
Marquee
Other

popOogan
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Ohio American Water Company

Tiffin District
o Quarter B
2009
Total Customer Contacts
5737
Customer Services
Inquiries |Complaints

Account Information 3219

Bad Debt/Bankrupicy 238

Bill Adjustment 134

Bill Information/Fermat 77
Consumption 18

Customer Noltices 20

Customer Service Staff 1
Disconnection for Non-Pay 55

Final Service 177

General information 236

New Searvice 164

NSF Check 0

Payment Armmangements 102

Rates O
Reconnection Non-Pay 53

Service Order Appointmeant 179

Other: Customer Service 1002

Total 5724 0
Water Service
Inquirles [Complaints

Disconnection for Repairs 0

Main Breaks 6

Mark Water Lines/Line Inspect 0

Restoration [+

Service line leak 0

Water Sampling U

Others: Water Service 0

Total 6 0

Metering
Inqguiries [Complaints
Estimating 0
Meter Reading
Meter Repairileak 6
Meter Replacement ¢
Others: Meatering 0
Total 7 1]
Water Quality
inguiries jComplaints
Discolored Water 0
Hardness )
Low Pressure 3
Qdor [
Particles in Water 0
Scum/Qil in Water 0
Taste 0
Other: Water Quality 1
Total 3 0




Ohio American Water Company

, Tiffin District
Quarter # 1 o
Year 2009 Year 2009
Disconnections Disconnections
With 14 Days Notice With 14 Days Notice
Non-Payment 85 Nan-Payment 0
Non-Emergency Regulation Violation 0 fNon—Emergency Regulation Violation [
Application Misrepresentation ] Application Misrepresentation 8
Access Denial 0 Access Denial (]
Other 0 Other 0
With 24 Hours Notice With 24 Hours Notice
Non-Payment 0 Non-Payment 0
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 0
Application Misrepresentation 0 Application Misrepresentation 0
Access Denial 0 Access Denial 0
Other 0 Other 0
Without Notice Without Notice
Non-Payment 1] Non-Payment 0
Hon-Emergency Regulation Violation 9 Non-Emergency Regulation Violation )
Application Misrepresentation 0 Application Misrepresentation )
Access Denial 0 Access Denial 1]
Othar 4 [Other i
Quarters#3 - SE T Quaneck
Year 2009 Yoar 2008
Disconnections Disconnactions
With 14 Days Notice With 14 Days Notico
Non-Payment 0 *Non—Payment O
Non-Emergency Regulation Violation 0 Non-Emergency Regulation Violation 1)
Application Misrepresentation 0 L Application Misrepresentation 0
Access Denial 0 lAccess Danial )
Other 0 [Other 0
With 24 Hours Notice With 24 Hours Notice 0
Non-Payment 0 Non-Payment 0
{Non-Emergency Regulation Violation o Nan-Emergency Regulation Violation 0
Application Misrepresentation 0 |Application Misrepresentation 0
Access Denial 0 IAccess Denial Q
Other 0 Other 0
Without Notice Without Notico
Non-Payment 0 Non-Payment g
Non-Emergency Regulation Violation D Non-Emergency Regulation Violation 0
Application Misrepresentation 0 pplication Misrepresentation 0
Access Denial 1) Access Denial 0
Other 0 Other 0




NON-REVENUE REMEDIATION PLANS
FOR
FIRST QUARTER 2009
By

OHIO AMERICAN WATER COMPANY
Systems

2034064v2



Ohio American Water
Ashtabula District
13t Quarter Results.
2009

Leak detection

Although 12 month averages are slowly coming down to acceptable levels at the
end of 2008, results in February and March 2009 were less favorable. We
attribute this is large part to the inclement weather, Ashtabula received in excess
of 128 inches of snow this winter.

There were 50 leaks repaired during the quarter: 12 on services, 2 on valves, 2

hydrants, and 34 on mains. The main leaks break down by size as follows:
127 2

8" 1
6 16
2% 7

2" 8

The frequency of leaks found on 2° & 2 %" mains, underscores the need to
continue with 2” main replacements.

Inactive accounts and accounts with zero consumption are checked on a routine
basis.

Professional Leak Survey:

Based on 208 miles of main, a professional leak survey would cost in the
neighborhood of $57,000. If the survey was able to reduce the annualized
unaccounted for by 2.5 % to reach the mandated 15% it would save $27102
based on current production costs. In other words we would spend $57,000 to

save $27,000. $30,000 of unrealized savings would be passed on to the
customer.



Ohio American Water
Ashtabula District
1st Quarter Plan
2009

Leak detection

The district was seeing a positive result in the 4™ quarter of 2008, but during the
extremely inclement weather during the 1% quarter of 2009 unaccounted for
water was up two out of three months. Since we had been seeing positive
results until the bad weather set in, our course of action is to continue with the
plan outlined below.

1.

2.
3.

4.
5.

8.
7. Physically inspect mains in remote areas and easements.

8.

Investigate the possibility of using an outside contractor to do a more in
depth leak survey,

Continue to re-check all inactive accounts to ensure water is off.
Continue to recheck ali zero consumption meters to ensure they are
working properly.

Survey all private fire service accounts to check for leaks or unmetered
connections.

Review the consumption of large users to spot trends that would indicate a
meter is slowing down.

Contract testing of large meters suspected of slowing down.

Continue to get actual readings on all meters 3” and larger, each month.

10. Utilize the new leak correlator to pin point leaks for quicker repair.
11. Devote 80 hours a month to leak detection, surveying valves, hydrants,

and services,

12. Investigate the possibility of using “mag meters” at the plant fo confirm

system delivery.



Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 1* Quarter

1) Continued to examine all reported "zero consumption™ accounts for more than
three (3) consecutive months for a working water meter.

a. Zero consumption meter readings have been verified that they are vacant,
closed or no active accounts.

b. Consecutive estimate estimates are down to less than 3 for any single
account. Therefore water accounting by actual reading of meters appears
correct.

2) Continued to obtain actual readings on all water service meters 1" and larger.
a. Al 1" and large meters have been read.

3) Finalized Cost-Benefit reports for Blacklick and Huber Ridge water service areas.
Conclusion of the Cost-Benefit reports is that implementation of an Active Leak
Control (ALC) program is NOT cost effective.

4) Since all service areas’ water meters are read every month, meter readers have
watched for potential water leaks while performing their meter reading routes.

9) Repaired a non-surfacing leak in the Huber Ridge area.

6) Continued to repair all reported company leaks consistent with the timeframes
presented in the Stipulation.

7) Began Length of Service (LOS) meter change out program.

8) Repaired 15 fire hydrants in the WHWTP water system. More than ten (10) of
the fire hydrants indicated leakage.
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Ohio American Water Company
Franklin County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 2nd Quarter

1) Continue change-out of Length of Service (LOS) meter required for 2009,

2) Continue to review Worthington Hills UFW to check for seasonal vanation and
changes.

3) Continue fire hydrant repair program in Worthington Hills to inspect and repair six (6)
fire hydrants per month suspected of leaking at their seals.

4) Perform calibration check on WHWTP System Delivery Water Meter to verify its
accuracy.

5) Continue to have meter readers survey water lines along their meter routes each
month for indications of leaks.

a. Meter readers walk along approximately 13.8 miles of Blacklick water lines
each month and monitor for surfacing leaks.
b. Meter readers walk along approximately 10.4 miles of Huber Ridge water
lines each month and monitor for surfacing leaks.
~¢. Meter readers walk along approximately 4.1 miles of Worthington Hills
water lines each month and monitor for surfacing leaks.

B) As part of the BLWTP water systém fire hydrant painting program, the fire hydrants
will be inspected for leakage.
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Ohio American Water Company
Franklin County District

Cost —- Benefit of Implementing
Active Leak Control g:"ogram - Leak Survey
1)  Blacklick Water System
Cost of Leak Survey $11,925
(27.7 miles X $250/mile + $5,000 Mobilization Fee)
Value of Water Loss $830
(23.3% - 15% = 8.3%)
(8.3% X 21.553 MG = 1.79 MG)
(1.79 MG X $464.17/MG = $830.86
Benefit to Cost Ratio 0.83

(Assuming 100% capture of loss water in 12 months)
$830 X 12/%11,925

Therefore the cost value of the Leak Survey outweighs the cost value of the
recovered loss water.
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2) Huber Ridge Water System

Cost of Leak Survey $10,475
(21.9 miles X $250/mile + $5,000 Mobilization Fee)

Value of Water Loss $116
(16.7% - 15% = 1.7%)
(1.7% X 14.9 MG = 0.25 MG)
(0.25 MG X $464.17/MG = $116

Benefit to Cost Ratio 0.13

(Assumihg 100% capture of loss water in 12 months)
$116 X 12/$10,475

Therefore the cost value of the Leak Survey outweighs the cost value of the
recovered loss water.
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3) Worthington Hills Water System

Cost of Leak Survey $8,100
(12.4 miles X $250/mile + $5,000 Mobilization Fee)

Value of Water Loss $529
(28.1% - 15%=13.1%)
(13.1% X 8.72 MG = 1.14 MG)
(1.14 MG X $464.17/MG = $529

Benefit to Cost Ratio 0.78
(Assuming 100% capture) $529 X 12/ $8,100

Therefore the cost value of the Leak Survey outweighs the cost value of the
recovered loss water.
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Ohio American water Company
Lawrence County District

Remedial Report for Unaccounted for Water
Action Plan for 2009 1% Quarter

Results:

1) Visual inspection of the stream crossings with chlorine tests.

2) Inspected a portion of the storm sewer drop outlets.

3) Contacted both sewer authorities pertaining to their flows.

4) Checked meter reading routes to insure billed correctly.

5) Sounded 3 areas with a history of leaks.

6) Sounded 50% of system hydrants.

7) Fixed main leak on Tutweiler Drive. Appeared to have been
leaking for several months.

Second Quarter Plan:

1) Sound the remainder of the hydrants after April flushing.

2) Monitor the drop outlets.

3) Continue to monitor meter routes to insure proper billing.

4) Leak survey estimated cost is $16,000 by outside contractor.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Actions/Progress Made in 2009 1 Quarter

. Performed leak detection on 75 miles of water mains and all associated fire
hydrants and services lines. Leak detection was preformed in the Caledonia, .
Martel, Prospect and north eastern Marion areas during the first quarter of
2009.

. Continued reviewing large service accounts (account with 2 inch and larger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer. Several meters have been identified as
inappropriate for the usage and will be changed as funds are available.

. Reviewed system delivery and sales entry for accuracy.

. Reviewed open Leak numbers with the Network staff to ensure that all leaks
are being repaired quickly. Currently there are no open leaks.

. Continued to devote planned time to review zero consumption accounts to
insure accuracy.

. A water audit and water balance using the AWWA water audit software was
completed for each month this quarter.

. Continued to get accurate meter reading on large meters.

. Several sites in the Marion Water District have been identified as potential
sites for master meters. The sites will be sounded for leakage to determine
the need for a master meter.

. Verified that inactive accounts are still inactive. Any inactive account with
consumption was reviewed and investigated to determine the cause for
consumption.

10. Performance indicators to gauge the successfuiness of the districts UFW
reduction efforts are being developed. Currently the AWWA performance
indicators are being used but more district specific indicators will be added to
help the Marion Water District
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11. A comprehensive water loss control plan with short term, mid term, and long
term goals for lost water reduction and maintaining the lower levels of lost
water is being developed but has not been completed.
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Ohio American Water Company
Marion County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 2" Quarter

. Perform leak detection on 75 miles of water mains and all associated fire
hydrants and services lines. Continue to use daily leak detection log.

. Continue to review all large service accounts (account with 2 inch and karger
meters) to ensure that the appropriate meter type is being used to capture all
water used by the customer,

- Review the system delivery and sales entry to ensure accuracy.
. Regularly review open Leak numbers with the Network staff.

. Continue to devote planned time to review zero consumption accounts to
insure accuracy

. Continue to complete a monthly water audit and water balance using the
AWWA water audit software.

. Continue to get accurate meter reading on large meters, and set a goal to
eliminate all meter read estimates. Identify customer accounts with a high
estimate rate and replace meters with radio read meters.

. Identify sites that can be master metered, and evaluate the need for a master
meter, so water leakage from customer’s private pipe network can be
accounted for.

9. Verify that inactive accounts are still inactive.

10. Continue to develop performance indicators to gauge the successfulness of
the districts UFW reduction efforts.

11. Continue to develop a comprehensive water loss control plan with short term,

mid term, and long term goals for lost water reduction and maintaining the
lower levels of lost water.
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Supplemental information:

The Marion Water district is comprised of 276 miles of water mains. A leak
survey of the entire system would cost approximately $74,000 (based on a
$5,000 mobilization fee and $250 per mile of water main) and would take a little
less than two months to complete. A leak surveyor can reasonably survey about
3 - 5 miles of water main per day. At the current production costs the yearly
costs to produce 5% of water (the difference between the current UFW and 15%)
is only $58,000. A yearly leak survey would cost approximately $20,000 more
than 5% UFW and could conceivably not reduce water losses in the district.
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Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water

Action Plan for 2009 1st Quarter

. Perform leak detection on a minimum of 4 miles of water mains

and associated flushing hydrants and service lines

Review ali Large service accounts (accounts with 2 inch and
larger meters) to ensure that the appropriate meter type is being
used to capture all water used by the customer.

Review the bifling process to ensure data accuracy

Regularly review open Leak numbers with the Network Staff.

. Continue to devote planned time to review zero consumption

accounts to insure accuracy.

Continue to complete a monthly water audit and water balance
using the AWWA water audit software

Continue to get accurate meter reading on large meters, and set a
goal to eliminate all meter read estimates

Identify sites that can be mater metered so water leakage from
customer’s private pipe network can be accounted for and billed

Verify that inactive accounts are still inactive.

10. Develop performance indicators to gauge the successfulness of

the Districts’ UFW reduction efforts.

11. Develop a comprehensive loss control plan with short term, mid

term, and long term goals fro lost water reduction and maintaining
the lower levels of lost water.



Ohio American Water Company
Richland County District

Remedial Report for Unaccounted for Water
Action Plan for 2009 1** Quarter

. Perform leak detection on a minimum of 4 miles of water mains and
associated flushing hydrants and service lines
» Continue to survey mains and hydrants
» Perform static and flowing pressure tests on suspected problem areas.
» Leak found at systern # 1 Madison .

. Review all Large service accounts ( accounts with 2 inch and larger meters)
to ensure that the appropriate meter type is being used to capture all water
used by the customer.

s Have verified that there are no large meter accounts in this system.

. Review the billing process to ensure data accuracy

» Continue to have Operations Coordinator supply meter edit reports for
review.

. Regularly review open Leak numbers with the Network Staff.
o Continue review on weekly basis

. Continue to devote planned time to review zero consumption accounts to
insure accuracy.

« Having operations coordinator supply data when available.

. Continue to complete a monthly water audit and water balance using the
AWWA water audit software

. Continue to get accurate meter reading on large meters, and set a goal to
eliminate all meter read estimates

« Alimeters are read on schedule and orders generated for local staff on
any unread meters

. ldentify sites that can be master metered so water leakage from customer’s
private pipe network can be accounted for and billed
« Have no accounts in this system that could be master metered.

. Verify that inactive accounts are still inactive.
« Local staff checks accounts on bi- weekly basis.



10. Develop performance indicators to gauge the successfulness of the Districts’
UFW reduction efforts.

« Working with immediate supervisor to set up performance indicators

11.Develop a comprehensive loss control plan with short term, mid term, and
long term goals fro lost water reduction and maintaining the lower levels of
lost water.

« Working with immediate supervisor on plan.

Supplemental information:

The Madison Water district is comprised of 5 miles of water mains. A leak survey
of the entire system would cost approximately $7,000 (based on a $5,000
mobilization fee and $250 per mile of water main). A leak surveyor can
reasonably survey about 3 - 5 miles of water main per day. At the current
production costs the yearly costs to produce 12% of water (the difference
between the current UFW and 15%) is only $1,200. A yearly leak survey would
cost approximately $6,000 more than 12% UFW and could conceivably not
reduce water losses in the district.



