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April 10, 2009 

VIA E-FILING 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3763 
 
 
 Re: United Communications Systems, Inc. dba Call One  
  90-9328-TP-TRF 
  Supplement to Application to Detariff Certain Tier 2 Services 
  PUCO No. 1 
  Case No. 09-0248-TP-ATA 
 

Dear Sir or Madam: 

 Pursuant to a Commission staff request, and on behalf of United 
Communications Systems, Inc. dba Call One (“UCS”), we hereby submit the attached 
revised pages, which include the Check Sheet and Revised Pages 10, 31, 40, 46, 54, 
84, 93, 94, and 95, to supplement the recently filed (Revised) UCS PUCO Tariff No. 
1.  
 
 Please direct any communications regarding this matter to the undersigned. 

 

Respectfully submitted, 
 
/s/ 
Christine Reilly 
 



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Check Sheet 
Chicago, IL  60606 

 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

CHECK SHEET 
 
This tariff contains the pages listed below, each of which is effective as of the date shown thereon. 
 
PAGE  REVISION PAGE  REVISION PAGE REVISION PAGE REVISION 
 
Title   * 
Check Sheet * 
1  Original  43 Original  84 Revised  125 Original 
2  Original  44 Original  85 Original  126 Original 
3  Original  45 Original  86 Original  127 Original 
4  Original  46 Revised  87 Original  128 Original 
5  Revised  47 Revised  88 Original  129 Original 
6  Original  48 Revised  89 Original  130 Original 
7  Original  49 Revised  90 Original  131 Original 
8  Original  50 Original  91 Original  132 Original 
9  Original  51 Original  92 Original  133 Original 
10  Revised  52 Original  93 Revised  134 Original 
11  Original  53 Original  94 Revised  135 Original 
12  Original  54 Revised  95 Revised  136 Original 
13  Original  55 Revised  96 Original  137 Original 
14  Original  56 Revised  97 Original  138 Original 
15  Original  57 Revised  98 Original  139 Original 
16  Original  58 Revised  99 Original  140 Original 
17  Original  59 Revised  100 Original  141 Original 
18  Original  60 Revised  101 Original  142 Original 
19  Original  61 Revised  102 Original  143 Original 
20  Original  62 Revised  103 Original  144 Original 
21  Revised  63 Revised  104 Original  145 Original 
22  Original  64 Revised  105 Original   
23  Original  65 Original  106 Original  *New page 
24  Original  66 Original  107 Original 
25  Original  67 Original  108 Original 
26  Original  68 Original  109 Original 
27  Original  69 Original  110 Original 
28  Revised  70 Original  111 Original 
29  Revised  71 Original  112 Original 
30  Revised  72 Original  113 Original 
31  Revised  73 Original  114 Original  
32  Revised  74 Original  115 Original 
33  Revised  75 Revised  116 Original 
34  Revised  76 Original  117 Original 
36  Revised  77 Original  118 Original 
37  Revised  78 Revised  119 Original 
38  Revised   79 Revised  120 Original 
39  Revised  80 Revised  121 Original 
40  Revised  81 Revised  122 Original 
41  Original  82 Revised  123 Original 
42  Original  83 Original  124 Original   



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 10 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

2.0 REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

 The Company undertakes to furnish communications service pursuant to the terms of this tariff in connection 
with one-way and/or two-way information transmission originating from points within the State of Ohio, and 
terminating within a local calling area as defined herein.  The Company currently offers business services 
only. 
 

 The Company is responsible under this tariff only for the services and facilities provided hereunder, and it 
assumes no responsibility for any service provided by any other entity that purchases access to the Company 
network in order to originate or terminate its own services, or to communicate with its own Customers. 
 
2.1.2 Shortage of Equipment or Facilities 

A) The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Company's control. 

B) The furnishing of service under this tariff is subject to the availability on a continuing basis 
of all the necessary facilities and is limited to the capacity of the Company's facilities as 
well as facilities the Company may obtain from other carriers to furnish service from time 
to time as required at the sole discretion of the Company. 

 

T



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor     Revised Page 31 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

2.0 REGULATIONS (cont’d) 
 
2.6 Payment Arrangements (cont’d) 
 
 2.6.2 Billing and Collection of Charges (cont’d) 
 

F) The Customer should notify the Company of any disputed items on an invoice.  If the  
 Customer and the Company are unable to resolve the dispute to their mutual satisfaction, 
 the Customer may file a complaint with the Public Utilities Commission of Ohio in  
 accordance with the Commission's rules of procedure. The  address of the Commission is as 
 follows: 

 
Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 
www.PUCO.ohio.gov 
Toll-Free Telephone: (800) 686-7826 

 
 
 2.6.3 Discontinuance of Service for Cause 

 
 
 
 
T 

 
 
 
 
 
 
 
 
 
D
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United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor     Revised Page 40 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

2.0 REGULATIONS (cont’d) 
 
2.7 Allowances for Interruption in Service (cont’d) 
 
 
 
 
 
 
 
 
 
 
2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a service order or terminates services before the completion of the term for any reason other 
than a service interruption or where the Company breaches the terms in the service contract, Customer may be 
requested by the Company to pay to Company termination liability charges, which are defined below.  These charges 
shall become due and owing as of the effective date of the cancellation or termination and be payable within the period 
set forth in Section 2.6.2. 
 

2.8.1 Termination Liability 

 Customer's termination liability for cancellation of service shall be equal to: 
 

A) all unpaid non-recurring charges reasonably expended by Company to establish service to 
Customer, plus; 

 

 
 
 
 
 
 
 
D 
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United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor     Revised Page 46 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

2.0 REGULATIONS (cont’d) 
 
2.13 Disconnection of Service 

2.13.1 Disconnection of Service other Than Toll Service 

A) For purposes of this section (i.e., Section 2.13.1), all regulated telephone services provided 
by the Company, except toll service (if any), shall be defined as local service. 

B) The Company may disconnect its Customer’s local service for nonpayment of charges 
incurred for local service.  Such disconnection must be conducted pursuant to all applicable 
minimum telephone service standards. 

 
 
 
 
 
 

C) The Company is prohibited from disconnecting any Customer’s local service for 
nonpayment of charges incurred by the Customer for toll service. 

D) Partial payments by a Customer to the Company will be apportioned by the Company to the 
Company’s regulated local service charges first before being applied by the Company to 
any toll charges and will be apportioned to regulated telephone service charges first before 
being applied to charges for nonregulated services. 
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United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 54 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

 
 
4.0 SERVICES AND RATES (cont’d) 
 
4.3 Standard Business Line (cont’d) 
 
  

D



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 84 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

4.0 SERVICES AND RATES (cont’d) 
 
4.22 Recurring Charges 

D



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 93 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

6.0 SPECIAL ARRANGEMENTS 

6.1 Special Construction 

 

D 



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 94 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

6.0 SPECIAL ARRANGEMENTS (cont’d) 
 
6.1 Special Construction (cont’d) 
 
 
 
 
 

D



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1 
123 Wacker Drive, 7th Floor Revised Page 95 
Chicago, IL  60606 

 
 

Issued:  March 24, 2009 Effective: March 24, 2009    
 
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.   06-1345-TP-ORD 
 

Issued by:  Chris Surdenik 
Chief Operating Officer 

123 Wacker Drive, 7th Floor 
Chicago, Illinois 60606 

6.0 SPECIAL ARRANGEMENTS (cont’d) 
 
6.1 Special Construction (cont’d) 
 
  
 

D



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

4/10/2009 11:10:38 AM

in

Case No(s). 09-0248-TP-ATA

Summary: Entry Pursuant to a Commission staff request, United Communications Systems,
Inc. dba Call One (“UCS”) hereby submits the attached revised pages, which include the
Check Sheet and Revised Pages 10, 31, 40, 46, 54, 84, 93, 94, and 95, to supplement the
recently filed (Revised) UCS PUCO Tariff No. 1.  electronically filed by Christine  Reilly on
behalf of United Communications Systems, Inc. dba Call One




