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April 7, 2009 

VIA OVERNIGHT MAIL 

Chief of Docketing Division 
Public Udlities Commission 
180 East Broad Street, 3'" Floor 
Columbus, OH 43215-3793 

P A E T E C 20e9APR-8 AH 9: ]k 

PUCO 

^^•'^My-rAr^/-
RE: Data Request, Case No. 08-550-TP-ATA. Application to Detariff 

McLeodUSA Telecommunications Services, Inc. ("McLeodUSA") d/b/a PAETEC 
Business Sei'vices 

r 

Dear Dockedng Division: 

Enclosed please fmd an original and ten copies of revised pages to McLeodUSA 
Telecommunications Services, Inc.'s ("McLeodUSA") Telephone Tariff No. 2. Per discussion 
with staff, Cheryl Williams, McLeodUSA is adding language for the Minimum Telephone 
Service Standards (MTSS) (Sheet No. 27). In addition, we are updating the Table of Contents 
(Sheet No. 9) and the Check Sheet (Sheet No. 2). 

Enclosed you will fmd the following Exhibit: 

1) Exhibit A - The tariff pages reflecting the proposed changes; 

This filing has an Issue Date of April 8, 2009 and Effective Date of April 8, 2009. Please fde 
stamp the extra copy and return it to me in the enclosed, self-addressed, stamped envelope. If 
you have any questions, please contact me at iuhe.dishman@mcleodusa.com or (281) 465-1431 

Sincerely, 
/) 

^6(./0^/w^/-
Juiie Dishman 
Manager, Regulatory & Tariffs 
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McLeodUSA Telecommunications Services, Inc. 
d/b/a PAETEC Business Services 

P.U.C.O. Tariff No. 2-Telephone 
Sixty-Sixth Revised Sheet No. 2 

CanceHng Sixty-Fifth Revised Sheet No. 2 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets. 
Original and revised sheets as named below comprise all changes from the original tariff that are currently 
in effect as of the date at the bottom of this sheet. 
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Issued: April 8, 2009 Effective: April 8, 2009 
BY: William A. Haas 

Vice President and Deputy General Counsel 
One Martha's Way, P.O. Box 3177 
Hiawatha, Iowa 52233 

Issued under authority of the Public Utilities Commission of Ohio, dated March 16,2000, in Case No. 99-972-TP-ACE. 



McLeodUSA Telecommunications Services, Inc. P.U.C.O. Tariff No. 2-Telephone 
d/b/a PAETEC Business Services Second Revised Sheet No. 9 

Canceling First Revised Sheet No. 9 
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Issued: April 8, 2009 Effective: April 8, 2009 
BY: William A. Haas 

Vice President and Deputy General Counsel 
One Martha's Way, P.O. Box 3177 
Hiawatha, Iowa 52233 

Issued under authority of the Public Utilities Commission of Ohio, dated March 16,2000, in CaseNo. 99-972-TP-ACE. 



McLeodUSA Telecommunications Services, Inc. 
d/b/a PAETEC Business Services 

P.U.C.O. Tariff No. 2-Telephone 
First Revised Sheet No. 27 

Cancelling Original Sheet No. 27 
2.0 General Rules and Regulations 

2.1 Undertaking of McLeodUSA 

2.1.1 General 

Pursuant to this tariff, McLeodUSA undertakes to provide within the service area 
in which McLeodUSA has been approved for certification the regulated intrastate, 
intraLATA, interexchange services and local exchange services described in 
Section 3.0. 

2.1.2 Limitations 

Service is offered subject to the availability of the necessary facilities and 
equipment and subject to the provisions of this tariff in compliance with 
limitations set forth in the Commission's rules. 

B. McLeodUSA reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by McLeodUSA, when 
necessary because of lack of facilities, or due to some other cause beyond 
McLeodUSA's control on a non-discriminatory basis. 

C. The furnishing of service under the tariffs of McLeodUSA is subject to the 
availability on a continuing basis of all the necessary facilities and is 
limited to the capacity of the McLeodUSA's facilities as well as facilities 
the McLeodUSA may obtain from other carriers to furnish sei-vice from 
time to time as required at the sole discretion of the Company. 

D. McLeodUSA reserves the right to discontinue service when the Customer 
is using the service in violation of the provisions of this tariff, signed 
contract, or the law, with notice as required by the rules of the Commission. 

E. McLeodUSA does not undertake to transmit messages or information, but 
offers the use of its facilities, when available, for that purpose. 

2.1.3 Compliance with Ohio Rules and Regulations 

All telephone companies are subject to the commission's rules for minimum 
telephone service standards (MTSS) found in chapter 4901:1-5 of the 
Administrative Code. Customers have certain rights and responsibilities under 
the Minimum Telephone Service Standards. These safeguards can be found in 
the Appendix to Ohio Adm. Code 4901 :l-5-03, which is entitled "Telephone 
Customer Rights and Responsibilities." These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of 
bills, and disconnection and reconnection of service. 

(N) 

(N) 

Issued: April 8, 2009 Effective: April 8, 2009 
BY: William A. Haas 

Vice President and Deputy General Counsel 
One Martha's Way, P.O. Box 3177 
Hiawatha, Iowa 52233 

Issued under authority of the Public Utilities Commission of Ohio, dated March 16,2000, in Case No. 99-972-TP-ACE. 


