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April 7, 2009

VIA OVERNIGHT MAIL

Chief of Docketing Division
Public Utilities Commission
180 East Broad Street, 3™ Floor
Columbus, OH 43215-3793

o -GG 777 THF~

RE: Data Request, Case No. 08-550-TP-ATA, Application to Detariff
McLeodUSA Telecommunications Services, Inc. (“McLeodUSA™) d/b/a PAETEC
Business Services

Dear Docketing Division:

Enclosed please find an original and ten copies of revised pages to McLeodUSA
Telecommunications Services, Inc.'s (“McLeodUSA™) Telephone Tariff No. 2. Per discussion
with staff, Cheryl Williams, McLeodUSA is adding language for the Minimum Telephone
Service Standards (MTSS) (Sheet No. 27). In addition, we are updating the Table of Contents
(Sheet No. 9) and the Check Sheet (Sheet No. 2) .

Enclosed you will find the following Exhibit:
1) Exhibit A — The tariff pages reflecting the proposed changes;

This filing has an Issue Date of April 8, 2009 and Effective Date of April 8, 2009. Please file
stamp the extra copy and return it to me in the enclosed, self~addressed, stamped envelope. If

you have any questions, please contact me at julie. dishman@mcleodusa.com or (281} 465-1431.

Sincerely,

Julie Dishman
Manager, Regulatory & Tarifts
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McLeodUSA Telecommunications Services, Inc. P.U.C.O. Tariff No. 2-Telephone
d/b/a PAETEC Business Services Sixty-Sixth Revised Sheet No. 2
Canceling Sixty-Fifth Revised Sheet No. 2

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Sheet  Revision Sheet  Revision Sheet  Revision
1 2"¢ Revised 36 2" Revised 65.2 1* Revised
2 66" Revised* 37 Original 66 5" Revised
3 60" Revised 38 2" Revised 67 2" Revised
4 12" Revised 39 Original 68 Original
5 8" Revised 40 Original 69 4" Revised
6 Original 41 2" Revised 70 4™ Revised
7 Original 42 Qriginal 71 4™ Revised
8 Original 43 Original 72 5™ Revised
9 2" Revised* 44 Original 73 Original
10 Original 45 Criginal 74 2 Revised
11 2" Revised 46 Originzl 75 2™ Revised
12 6" Revised 47 Original 76 3™ Revised
13 7" Revised 48 Original 77 Original
14 8" Revised 49 Original 78 Original
14.1 3™ Revised 50 Original 79 2™ Revised
15 8" Revised 51 5™ Revised 80 3 Revised
16 Original 52 4" Revised 81 3" Revised
17 Original 52.1 2" Revised _ 32 2™ Revised
18 Qriginal 522 1* Revised 83 2™ Revised
19 Original 53 8% Revised 83.1 2" Revised
20 Original 34 2" Revised 332 2" Revised
21 Original 54 3" Revised 83.3 2" Revised
22 2™ Revised 55 1** Revised 83.4 1** Revised
23 1* Revised 56 1* Revised 835 1 Revised
24 Original 57 2" Revised 84 3" Revised
25 Original 58 2" Revised 84.1 2™ Revised
26 Qriginal 59 1* Revised 85 1** Revised
27 1 Revised* 60 1* Revised
28 1* Revised 61 I* Revised
29 Original 62 1* Revised
30 Original 63 2" Revised
31 Original 64 2" Revised
32 Original 64.1 1" Revised
33 2™ Revised 65 8" Revised
34 1¥ Revised 65.01 3" Revised
35 Original 65.1 3" Revised
Issued: April 8, 2009 Effective: April 8, 2009

BY: William A. Haas
Vice President and Deputy General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, Iowa 52233
Issued under authority of the Public Utilities Commission of Ohio, dated March 16, 2000, in Case No. 99-972-TP-ACE.



MeleodUSA Telecommunications Services, Inc. P.U.C.O. Tariff No. 2-Telephone
d/b/a PAETEC Business Services Second Revised Sheet No. 9
Canceling First Revised Sheet No. 9
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Vice President and Deputy General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, lowa 52233
Issued under authority of the Public Utilities Commission of Ohio, dated March 16, 2000, in Case Na. 99-972-TP-ACE.,
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McLeodUSA Telecommunications Services, Inc. P.U.C.O. Tariff No. 2-Telephone
d/b/a PAETEC Business Services First Revised Sheet No. 27

Cancelling Original Sheet No. 27

2.0 General Rules and Regulations

2.1 Undertaking of McLeodUSA

2.1.1

2.1.3

General

Pursuant to this tariff, McLeodUSA undertakes to provide within the service area
in which MclLeodUSA has been approved for certification the regulated intrastate,
intralLATA, interexchange services and local exchange services described in
Section 3.0.

Limtitations

A. Service is offered subject to the availability of the necessary facilities and
equipment and subject to the provisions of this tariff in compliance with
limitations set forth in the Commission’s rules.

B. McLeodUSA reserves the right to limit or to allocate the use of existing
facilities, or of additional facilitiecs offered by McLeodUUSA, when
necessary because of lack of facilities, or due to some other cause beyond
McLeodUSA’s control on a non-discriminatory basis.

C. The furnishing of service under the tariffs of McLeodUSA is subject to the
availability on a continuing basis of all the necessary facilities and is
[imited to the capacity of the McLeodUSA’s facilities as well as facilities
the McLeodUSA may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

D. MecLeodUSA reserves the right to discontinug service when the Costomer
is using the service in violation of the provisions of this tariff, signed

contract, orthe law, with notice as required by the rules of the Commission.

E. McLeodUSA does not undertake to transmit messages or information, but
offers the use of its facilities, when available, for that purpose.

Compliance with Ohic Rules and Regulations

All telephone companies are subject to the commission’s rules for minimum
telephone service standards (MTSS) found in chapter 4901:1-5 of the
Administrative Code. Customers have certain rights and responsibilities under
the Minimum Telephone Service Standards. These safeguards can be found in
the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone
Customer Rights and Responsibilities.” These rights and responsibilities include
complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.

Issued: April 8, 2009

Effective: April 8, 2009
BY: Wiliiam A. Haas
Vice President and Deputy General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

Issued under authority of the Public Utilities Commission of Ohio, dated March 16, 2000, in Case No. 99-972-TP-ACE.
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