
 
 

Maryann Mackey 
Director, Regulatory 
 

AT&T Ohio 
45 Erieview Plaza 
Suite 1500 
Cleveland, OH  44114 

 
 
April 6, 2009 
 
 
Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215 
 
 
Re:  Case No. 09‐294‐TP‐EMG 

Monroe County 911 Service 
 
Dear Ms. Jenkins:  
 
AT&T Ohio, as the host company, hereby files the Final Implementation Plan for Monroe 
County 9‐1‐1 Service.  This plan has been formally adopted by the Monroe County 
Commissioners.  Implementation of the 9‐1‐1 Service is scheduled for June 1, 2009.   
 
This filing package also includes a draft tariff page showing that an AT&T Ohio customer in 
Monroe County will be charged $0.12 per access line, per month, upon implementation of the 
service.  A final version of this tariff sheet will be filed subsequent to the issuance of the Finding 
and Order by the Commission. 

 
In the event that you have any questions, please do not hesitate to call me. 
 
Sincerely, 
 
/s/ Maryann Mackey 
(216) 822‐0086 
 



The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 8 Section 3 
 
PART 8 - Miscellaneous Services 3rd Revised Sheet 21 
SECTION 3 - Emergency/Group Alerting Services Cancels 2nd Revised Sheet 21 

Issued: June 1, 2009 Effective: June 1, 2009 
 
 By Thomas C. Pelto, President, Cleveland, Ohio 
 

 
1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d) 
 

E. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

County Rate List 

 
 

 
 
 
 
County 

Current 
Monthly 

E911 
Subscriber 
Charge/1/ 

 
 

Implementation 
Date for E911 

Service 

Effective Date 
for Current 

E911 
Subscriber 

Charge 

 
 

Initial EMG Case 
No. for E911 

Implementation 

Most  
Current EMG 

Case No. 
for E911 
Review 

 

 
Lorain 
Lucas 
Madison 
Mahoning 
Medina 
Miami 
Monroe 
Montgomery 
Morgan 
Muskingum 
Noble 
Ottawa 
Perry 
Pickaway 
Portage 
Preble 
Ross 
Sandusky 
Scioto 
Seneca 
Shelby 
Stark 
Summit 
Trumbull 
Tuscarawas 
Union 
Warren 
Washington 
Wayne 
Wood 
Wyandot 

 
$.12 
.12 
.12 
.12 
.12 
.12 
.12 
.12 
.12 
.12 
.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

.12 

 
11-15-89 
03-01-89 
03-25-92 
03-23-94 
01-18-89 
03-01-90 
06-01-09 
03-29-89 
12-04-01 
11-18-87 
10-14-04 
05-27-88 
04-01-98 
12-16-92 
09-11-91 
10-13-93 
12-11-89 
12-09-92 
06-14-94 
05-24-89 
06-30-92 
05-23-90 
05-11-88 
06-22-94 
12-08-94 
05-17-89 
12-19-90 
07-27-05 
08-15-89 
11-20-90 
02-17-99 

 
11-15-92 
03-01-93 
03-25-92 
03-23-94 
01-18-93 
03-01-93 
06-01-09 
03-29-92 
12-04-01 
11-18-92 
10-14-04 
05-27-92 
04-01-98 
12-16-92 
09-11-92 
10-13-93 
12-11-92 
12-09-92 
06-14-94 
05-24-92 
06-30-92 
05-23-92 
05-11-92 
06-22-94 
12-08-94 
05-17-92 
12-19-92 
07-27-05 
08-15-92 
11-20-92 
02-17-99 

 
88-1607-TP-EMG 
87-1284-TP-EMG 
91-2037-TP-EMG 
93-1553-TP-EMG 
87-1899-TP-EMG 
88-1295-TP-EMG 
09-294-TP-EMG 
87-2076-TP-EMG 
00-240-TP-EMG 
87-1282-TP-EMG 
02-398-TP-EMG 
87-1901-TP-EMG 
98-127-TP-EMG 
92-1752-TP-EMG 
90-1619-TP-EMG 
92-2306-TP-EMG 
90-1389-TP-EMG 
92-1476-TP-EMG 
94-509-TP-EMG 
89-402-TP-EMG 
91-1587-TP-EMG 
90-321-TP-EMG 
87-1285-TP-EMG 
93-505-TP-EMG 
93-1579-TP-EMG 
87-2195-TP-EMG 
90-1335-TP-EMG 
04-1840-TP-EMG 
88-929-TP-EMG 
87-1913-TP-EMG 
98-1537-TP-EMG 

 
92-1468-TP-EMG 
92-2201-TP-EMG 
91-2037-TP-EMG 
93-1553-TP-EMG 
92-2004-TP-EMG 
92-2200-TP-EMG 
09-294-TP-EMG 
92-44-TP-EMG 
00-240-TP-EMG 
92-1530-TP-EMG 
02-398-TP-EMG 
92-421-TP-EMG 
98-127-TP-EMG 
92-1752-TP-EMG 
92-1045-TP-EMG 
92-2306-TP-EMG 
92-1724-TP-EMG 
92-1476-TP-EMG 
94-509-TP-EMG 
92-269-TP-EMG 
91-1587-TP-EMG 
92-268-TP-EMG 
92-267-TP-EMG 
93-505-TP-EMG 
93-1579-TP-EMG 
93-359-TP-EMG 
92-1789-TP-EMG 
04-1840-TP-EMG 
92-1013-TP-EMG 
92-1658-TP-EMG 
98-1537-TP-EMG 

 

/1/ The maximum E911 subscriber charge shall equal $.12, where available. 
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Addendum A to the  

Monroe County 9-1-1 Plan for the 

Provision of Wireless Enhanced 9-1-1 
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ESTABLISHMENT OF WIRELESS 9-1-1 SERVICE 
 

MONROE COUNTY WILL IMPLEMENT WIRELESS ENHANCED 9-1-1 
UTILIZING CURRENT FCC, PUCO, AND/OR THE OHIO 9-1-1 COUNCIL 
REQUIREMENTS.  ENHANCED WIRELESS SERVICE WILL BE IMPLEMENTED 
IN TWO (2) PHASES: 
 
PHASE I – ALL WIRELESS SERVICE PROVIDERS WILL BE NOTIFIED AT 
LEAST SIX (6) MONTHS PRIOR TO THE DESIRED ACTIVATION DATE THAT 
MONROE COUNTY IS REQUESTING PHASE I WIRELESS ENHANCED 9-1-1 
EMERGENCY SERVICE. ALL WIRELESS SERVICE PROVIDERS OPERATING IN 
THE COUNTY WILL BE IDENTIFIED, THEIR TOWERS LOCATED AND 
ADDRESSED, AND ROUTING TO THE PROPER PSAP BASED ON TOWER 
LOCATION AND/OR SECTOR WILL BE ESTABLISHED. WITH PHASE I, THE 
9-1-1 PSAP WILL RECEIVE THE WIRELESS CALLERS CALLBACK NUMBER, 
AND THE TOWER ADDRESS AND/OR SECTOR LOCATION. 

 
PHASE II – ALL WIRELESS SERVICE PROVIDERS WILL BE NOTIFIED AT 
LEAST SIX (6) MONTHS PRIOR TO THE DESIRED ACTIVATION DATE THAT 
MONROE COUNTY IS REQUESTING PHASE II WIRELESS ENHANCED 9-1-1 
EMERGENCY SERVICE.  WITH PHASE II, THE 9-1-1 PSAP WILL RECEIVE THE 
WIRELESS CALLERS CALLBACK NUMBER, THE TOWER ADDRESS AND/OR 
SECTOR LOCATION, AND THE CALLER’S LONGITUDE AND LATITUDE 
COORDINATES (WITH AN ACCURACY LEVEL CONSISTENT WITH FCC 
REGULATIONS). 
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WIRELESS CARRIERS OPERATING IN MONROE COUNTY 
 
AS OF JUNE 1, 2006, THE FOLLOWING WIRELESS CARRIERS WERE 
OPERATING IN MONROE COUNTY: 
 
 
Alltel 
1 Alltel Dr. 
Building 5, Floor 5 
Little Rock, AR  72202 
 
Cingular Wireless  
P.O. Box 97061  
Redmond, WA 98073-9761 
 
Sprint/Nextel 
39200 Schoolcraft Rd 
Livonia, MI 48150 
 
T-Mobile 
12920 S.E. 38th Street 
Bellevue, WA 98006 
 
Verizon Wireless 
One Verizon Pl. 
Alpharetta, GA 30004 
 
Cellular One 
401 East Memorial 
Suite #500 
Oklahoma City, OK 73114 

 
 
 

MONROE COUNTY PSAPS TAKING WIRELESS ENHANCED 9-1-1 CALLS 
 

THERE WILL BE ONE PUBLIC SAFETY ANSWERING POINT (PSAP) TAKING 

WIRELESS ENHANCED 9-1-1 CALLS.  AS OF THE EFFECTIVE DATE OF THIS 

FINAL PLAN,  IT IS: 

 

MONROE COUNTY SHERIFF’S OFFICE 

108 WEST COURT STREET 
 WOODSFIELD, OHIO 
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WIRELESS ENHANCED 9-1-1 NETWORKING 
 

THE PSAP WILL USE THE TRUNKING INSTALLED FOR ENHANCED 911 FOR 
THE ROUTING OF WIRELESS CALLS FROM THE HOST LOCAL EXCHANGE 
COMPANY.   
 
EMERGENCY 9-1-1 CALLS ORIGINATING FROM CELLULAR TELEPHONES 
WILL BE ROUTED TO THE PRIMARY PSAP ACCORDING TO THE CELLULAR 
SERVICE PROVIDER TOWER LOCATION. 
 
THE PRIMARY PSAP WILL RESPOND TO WIRELESS CALLS BY DIRECTLY 
DISPATCHING AN EMERGENCY RESPONDER, BY RELAYING A MESSAGE TO 
THE APPROPRIATE JURISDICTIONAL EMERGENCY PROVIDER, OR BY 
TRANSFERRING THE CALL TO THE APPROPRIATE JURISDICTIONAL 
EMERGENCY PROVIDER. 
 

 
 
 

9-1-1 FUNDING 
 

FUNDING FOR 9-1-1 WILL BE GENERATED BY A MONTHLY SURCHARGE OF 
THIRTY-TWO CENTS ON WIRELESS TELEPHONE SUBSCRIBERS (EFFECTIVE 
FROM 8/1/2005 – 12/31/2008), A MONTHLY CHARGE OF FIFTY CENTS OF THE 
TELEPHONE ACCESS LINES WHICH WILL BE PLACED ON THE NOVEMEBER 
2006 BALLOT, AND MONEY CONTRIBUTED BY AT&T (BY ORDER OF THE 
PUBLIC UTILITY COMMISSION OF OHIO, CASE NUMBER 99-0938-TP-COI) IN 
THE AMOUNT OF $422,244.10.  THE MONROE COUNTY BOARD OF 
COMMISSIONERS IS THE GOVERNING BODY RESPONSIBLE FOR THE 
COUNTY WIDE 9-1-1 FUNDS. 
 
THE MONROE COUNTY SHERIFF’S OFFICE WILL COVER THE EXPENSES OF 
STAFFING, FACILITY MAINTENANCE, UTILITY EXPENSES, INSURANCE, 
SUPPLIES, AND MISCELLANEOUS OTHER COSTS FOR THE PSAP.  IF 
ADDITIONAL FUNDING SOURCES ARE OBTAINED THIS MAY BE AMENDED. 
 
ALL FUNDING RECEIVED THROUGH LEGISLATION PASSED BY THE STATE 
OF OHIO OR THE COUNTY OF MONROE WILL BE USED SOLEY FOR THE 
IMPLEMENTATION AND OPERATION OF 9-1-1 SERVICES IN MONROE 
COUNTY. 
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9-1-1 INCOME 
 

THE FOLLOWING IS AN ESTIMATE OF THE ANNUAL INCOME. 
       

 
PROPOSED WIRELINE ENHANCED 9-1-1 SURCHARE ($0.50 PER ACCESS 
LINE PER MONTH) EFFECTIVE 4/1/07 (ESTIMATED 8,200 ACCESS LINES) 

$49,000.00

WIRELESS 9-1-1 SURCHARGE ($0.32 PER CELL PHONE PER MONTH) 
EFFECTIVE 8/1/05 – 12/31/08 

$25,000.00

ANNUAL TOTAL $74,000.00
 

 
 
 
 
 
 

WIRELESS 9-1-1 IMPLEMENTATION COSTS 
 

THE COSTS SHOWN ARE A COMPREHENSIVE ESTIMATE OF THE 
EQUIPMENT AND TRAINING REQUIREMENTS RELATED TO THE 
IMPLEMENTATION OF WIRELESS 9-1-1.  SOME OF THE COSTS PERTAIN TO 
ENHANCED 9-1-1 AND WIRELESS 9-1-1. 
 
 

 
  WIRELSS 9-1-1 IMPLEMENTATION COSTS   

1 911 COMPUTER SYSTEM, SHERIFF'S OFFICE $58,000
2 911 COMPUTER SYSTEM, EMA OFFICE  $40,000
3 CAD SOFTWARE $22,475
4 MAPPING SOFTWARE $20,275

5 

COUNTY MAPPING, DRIVE ROAD CENTERLINES 
AND POINT ADDRESS STRUCTURES (WITH 
OGRIP LBRS GRANT $47,000) $119,000

 TOTAL $219,750
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PROJECTED FUTURE 9-1-1 COSTS 
 
THE FOLLOWING IS THE PROJECTED ANNUAL COST DUE TO THE COST OF 
WIRELESS 9-1-1 FOR THE FIVE YEARS AFTER IMPLEMENTATION.  SOME 
ITEMS PERTAIN TO ENHANCED 9-1-1 AS WELL AS WIRELESS 9-1-1: 
 
YEAR 1 – PSAP AT SHERIFF’S OFFICE 
NON RECURRING ILEC FEES $1,789.80
RECURRING ILEC FEES  $1,422.00
MAPPING & MSAG MAINTENANCE $5,000.00
SOFTWARE AND EQUIPMENT MAINTENANCE $16,500.00

TOTAL $24,711.80
 
YEAR 2 – PSAP AT SHERIFF’S OFFICE 
MAPPING $24,000.00
RECURRING ILEC FEES  $1,422.00
MAPPING & MSAG MAINTENANCE $5,000
SOFTWARE AND EQUIPMENT MAINTENANCE $18,150.00

TOTAL $48,572.00
 
YEAR 3 – PSAP AT SHERIFF’S OFFICE 
RECURRING ILEC FEES  $1,422.00
MAPPING & MSAG MAINTENANCE $5,000.00
SOFTWARE AND EQUIPMENT MAINTENANCE $19,800.00

TOTAL $26,222.00
      
YEAR 4 – PSAP AT SHERIFF’S OFFICE 
RECURRING ILEC FEES  $1,422.00
MAPPING & MSAG MAINTENANCE $5,000.00
SOFTWARE AND EQUIPMENT MAINTENANCE $21,450.00

TOTAL $27,872.00
 
YEAR 5 – PSAP AT SHERIFF’S OFFICE 
RECURRING ILEC FEES  $1,422.00
MAPPING & MSAG MAINTENANCE $5,000.00
SOFTWARE AND EQUIPMENT MAINTENANCE $23,100.00

TOTAL $29,522.00
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DISBURSEMENT OF THE WIRELESS 9-1-1  
GOVERNMENT ASSISTANCE FUNDS 

 
MONROE COUNTY SHALL PROVIDE COUNTYWIDE WIRELESS ENHANCED  
9-1-1 IN ACCORDANCE WITH SECTIONS 4931.40 THROUGH 4931.70 OF THE 
OHIO REVISED CODE BEGINNING AS SOON AS REASONABLY POSSIBLE 
AFTER RECEIPT OF THE FIRST DISBURSEMENT FROM THE WIRELESS 9-1-1 
GOVERNMENT ASSISTANCE FUND. 
 
FUNDS RECEIVED FROM THE STATE OF OHIO FROM THE WIRELESS 9-1-1 
GOVERNEMNT ASSISTANCE FUND SHALL BE PLACED IN A SEPARATE FUND 
AT THE MONROE COUNTY TREASURER’S OFFCIE.   
 
THE FUNDS SHALL BE DISBURSED TO THE PSAP BY THE COUNTY 
TREASURER ON A MONTHLY BASIS.  
 
 
SUCH FUNDS SHALL BE USED ONLY FOR THE FOLLOWING PURPOSES:  
 

A. ANY COSTS OF DESIGNING, UPGRADING, PURCHASING, LEASING, 
PROGRAMMING, INSTALLING, TESTING, OR MAINTAINING THE 
NECESSARY DATA, HARDWARE, SOFTWARE, AND TRUNKING 
REQUIRED FOR THE PSAP TO PROVIDE WIRELESS ENHANCED 9-1-1.  
THESE COSTS MAY BE INCURRED BEFORE, ON, OR AFTER THE 
EFFECTIVE DATE OF AM. SUB. H.B. 361 AS PASSED BY THE 125TH 
GENERAL ASSEMBLY IN 2004 AND CONSIST OF SUCH ADDITIONAL 
COSTS OF THE 9-1-1 SYSTEM OVER AND ABOVE ANY COSTS 
INCURRED TO PROVIDE WIRELINE 9-1-1.  ON OR AFTER THE 
PROVISION OF TECHNICAL AND OPERATIONAL STANDARDS 
PURSUANT TO DIVISION (D)(1) OF SECTION 4931.68 OF THE REVISED 
CODE, A SUBDIVISION SHALL CONSIDER THE STANDARDS BEFORE 
INCURRING ANY COSTS DESCRIBED IN THIS DIVISION.  (SEE OHIO 
REVISED CODE SECTION 4931.65(A)(1)). 

 
B. ANY COSTS OF TRAINING THE STAFF OF THE PSAP TO PROVIDE 

WIRELESS ENHANCED 9-1-1, WHICH COSTS ARE INCURRED BEFORE 
OR ON OR AFTER THE EFFECTIVE DATE OF AM. SUB. H.B. 361 AS 
PASSED BY THE 125TH GENERAL ASSEMBLY IN 2004 AND CONSIST OF 
SUCH ADDITIONAL COSTS OF THE 9-1-1 SYSTEM OVER AND ABOVE 
ANY COSTS INCURRED TO PROVIDE WIRELINE 9-1-1.  (SEE OHIO 
REVISED CODE SECTION 4931.65(A)(2)). 
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