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April 2, 2009 

Public Utilities Commission of Ohio via Federal Express 
Attention: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: TeleUno, Inc. 
Detariffing and Related Actions Application 

Dear Sir or Madam: 

TeleUno, Inc. respectfully requests that you accept the enclosed original and ten (10) copies 
of "Telecommunications Application Form for Detariffing and Related Actions" for filing. 

If you have any questions, please call our office a 954-978-6068. 

Thank you for your assistance. 

Best regards, 

lino Iglesia 
isident 

Enclosures 

TeleUno Inc., 2754 W. Atlantic Blvd., Suite 8 • Pompano Beach, FL 33069 • 800-240-1109 



The Public UtUities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" In Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

) TRF Docket No. 90- I f P ^ ^ " G - T - T ^ P 

) Case N^i-M4-TP-ATA 
In the Matter of the Application of TeleUno, Inc. 
to Detariff Certain Tier 2 Sei-vices and make other changes 
related to the Implementation of Case No. 06-1345-TP-ORD ) NOTE: Unless you have reserved a Case No. leave the "Case No." 

fields BLANK. 

Name of Registrant(s): TeleUno, Inc. 
DBA(s) of Registraiit(s): 
Address of Registrant(s): 2754 W Atlantic Blvd Ste 8, Pompano Beach FL 33069 
Company Web Address: www.teleunoinc.com 
Regulatory Contact Person(s): Phil Espenosa Phone; 954-978-6068 
Regulatory Contact Person's Email Address: reg@teleiinoinc.com 
Contact Person for Annual Report: Janet Tripi 
Address (if different from above): 7 Shepard Hills Ct.. Little Rock, AR 72223 
Consumer Contact Information: Phil Espenosa 
Address (if different from above): Same 

Fax 954-978-6069 

Phone:501-367-8227 

Phone: 954-978-6068 

Part I - Tariffs 
Please indicate the Carr ier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Tvoe 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

n ILEC 

D 
D 
D 

n CLEC 

D 
D 
D 

Kl CTS 

D 
M 
D 

Part II - Exhibits 
Note that the following exhibits are required for all fdings using this form. 

Included 

K 
M 
K 

K 

m 

m 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other infoiTnation intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(B), including where customers may find the information 
regarding such services as required by rule 4901:l-6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.teleunoinc.com
mailto:reg@teleiinoinc.com


Part III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officei7agent of the applicant corporation, TeleUno, Inc. , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) March 31, 2009 at (Location) Pompano Beach, Fl 

*(Signature and TitlrfW'resident V / (Date) 03/31/2009 

• Tim affidavit (.9 required for every tariff-qffecling fding. ft way be signed by coimsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICAfioN 

1, Avelino Iglesia, verify that 1 have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that 
all of the hiformation suhmittetbhere, and ail additioHaĴ nformation submitted in connection with this case, is true and correct to the best of my knowledge. ntorr 

'A *(SignatiMC and r\X\Q)<::±::JjJ^^ • N ^ - ^ ^ / ^ . ^ ^ ^ ^ ' ^ President (Date) 03/31/2009 
^Verification is rccpdredjorji^iyjjling. It may bemgaed by counsel or an officer of the applicant, or an authorized agent of the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Malce such filing electronically as directed in Case No 06-900-AU-WVR 



EXHIBIT A 

TeleUno, Inc. 

P.U.C.O. Tariff No. 1 



^ I 5/rf 

Original Page No. 1 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

EXECUTIVE OVERVIEW 

Pursuant to this tariff, TeteUno, Inc. offers rates and terms for intralATA and InterLATA switdiless resold toll 
service. 

PRINCIPLE OFFICE 

TeleUno, Ina's principle office is located at 8754 W. Atlantic Blvd., Suite 8, Pompano Beadi, Florida 33069. 
TfilB tariff is available for public inspection at the above address during regular business hours. 

MAS 4 ? m 

TARIFF :' '--:^^'i 

Issued: March 4,2002 Effective: April 5,2002 

issued under authority of the Public UHIiHes Commission of Ohio, 
Dated , 2002 in Case No. 

Avelino fgiesia, President 
T^eUno, Inc. 

2754 W.Atlantic Blvd., Suite 8 
Pompano Beach, FL 33069 



Orfg'ml Paga No. 2 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

CHECK SHEET 

The sheets listed betow, which are inclusive of this tariff, are effective as of t t ^ date shown at the bottom of the 
respective sheet(s}. Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date at the bottom of this page. 

SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Oj^inal 
8 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
P-1 Original 
P-2 Original 
P-3 Original 

Issued: f/arch 4.2002 Effw^ve: April 5,2002 

Issued under auBiority of the Public Uailiies Commission of Ohio, 
Dated . 2002 in Case No. . 

Avelino Iglesia, President 
TeleUno, Inc. 

2754 W. Atlantic Blvd., Suite 8 
Pompano Beach, FL 33089 



Onginal Page No. 3 

TELEUNO, INC. 
SWITCHLESS R E S A L E SERVICES TARIFF- P.U.C.O. NO 1 

TABLE OF CONTENTS 

Title Sheet 1 

Check Sheet 2 

Table of Contents 3 

Symbols Sheet 4 

Tariff Format Sheets 5 

Section 1 -Technical Terms and Abbreviations 6 

Section 2 - Rules and Regulations 7 

Section 3-Description of Service 12 

Price List P-1 

Issued: March 4,2002 Effective: April 5.2002 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , 2002 In Case No. 

Avelino Iglesia. President 
TeleUno, Inc. 

2754 W. Atlantic Hvd.. Suite 8 
Pompano Beach, FL 33069 



Originaf P ^ No. 4 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO 1 

SYMBOLS SHEET 

(C) - To signify changed regulation 

(D) - To signify deleted or dswntinued regulation 

(I) - To signify incnsased rate 

(M) - To signify a move m location of text 

(N) - To signify a new rate or regulation 

j ^ (R) - To signify a rate reduction 

(T) - To signify a change in text or regulation, but no change in rates 

Issued: March 4,2002 Effective: ^ r i l 5,2002 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated . 2002 in Case No. 

Avelino Iglesia, President 
TeleUno, Inc. 

2754 W.Atlanlic Blvd., Suite 8 
Pompano Beach. FL 33069 



Original Page No, 5 

TELEUNOJNC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tan^. When a new sheet \s added twtween 
sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would 
be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to detemnine the most current sheet versbn on fife with the P.U.C.O.. For example, the 4^ 
revised Sheet 14 cancels the 3"̂  revised Sheet 14. Because of various suspension periods, defen'als, etc., the 
P.U.C.O. follows in ̂ eir tariff approval process, the most cun^nt sheet number on file with ^e Commission Is 
not alwayi ihB tariff page in effect. Consult the Check Sheet for the sheet cumently in effect 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1A 
2.I.I.A.I. 
2.1.1A1.(a). 
2.1.1A1.(a).L 
2.1.1.A.1.(a).Lp). 
2.1.1.A.1.{a).l.(i).(1). 

D. Check Sheets -When a tariff filing Is made with the P.U.C.O., an updated dtet^sheetaccompanies the tariff 
filing. The check sheet lists the sheets contained in the tariff, witii a cross reference to the current revision 
number. When new pages are added, the check sheet Is changed to refled the rev^on. All revisions made 
In a given filing are designated by an asterisk (*). There will be no othersymbols used on this page if these are 
the only changes made to it (i.e.. the fonnat etc. remains the same Just revised revision levels on some pages). 
The tariff user should refer to the latest check sheet to find out rf a particular sheet is the most current on fife 
with the P.U.C.O. 

Issued: March 4.2002 Effective: April 5,2002 

Issued under authority of the Public Utiliti^ Commission of Ohio, 
Dated , 2002 In Case No. 

Avelino Iglesia, President 
TeleUno, Inc. 

2754 W. Atlantic Blvd.. Suite 8 
Pompano Beach, FL 33069 



Original Page No. 6 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

Access Line 

Authorization Code 

Compar)y or Carrier 

Customer 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

An anrangement which connect the customer's location to the Company's networit switching 
center. 

A numerical code, one or more of which are available to a customer to enable him/her to 
access the canier, and which are used by the carrier both to prevent unauthorized access 
to its k i l t i e s and to Identify the customer for billing purposes. 

TeleUno, Inc. 

The person, firm, corporation or other entfty which orders service and Is responsible for 
payment of charges due and compliance with the Company's tariff regulations. 

Peak From 7:00 AM up to, but not including, 7:01 PM local time Sunday through Saturday. 

Off-Peak From 7:01 PM up to, but not including, 7:00 AM local time Sunday thimigh Saturday. 

Holidays The Company's recognized hofidays are New Year's Day, July 4* ,̂ Thanksgiving Day, Chrishnas Day 

Issued: March 4,2002 Effective: April 5,2002 

Issued under authority of the Public UtHtties CommIS8k)n of Ohio, 
Dated , 2002 in Case No. „ ^ _ _ _ ^ 

Avelino iglesia, President 
TeleUno. Inc. 

2754 W.Atlantic Blvd., Suite 8 
Pompano Beach, FL 33069 



Original Paga No. 7 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakino of the Company 

The Company's services and facilities are furnished for communications originating at specified points within 
the state of Ohio under ternis of this tariff. 

The Company connects and maintains the communlcattons services pn>v]ded herein In accordance with the 
temis and conditions set forth under this tariff. It may act as the customer's agent for ordering access 
connectk)nfadlities provided by othercanlersorenlitles when authorized by the customer, to allow c^^ 
of a customer's kication to the Company's networi(. The customer shall be responsible for all charges due for 
such service an^ngement 

The Company's services and fadlities are provided on a monthly basis unless ordered on a longer term basis, 
and are available twenty-four hours per day, seven days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and provistons of this tariff. 

2.2.2 The Company resen^es the r^ht to discontinue furnishing service, or limit the use of service 
necessitated by conditions beyond its control, or when the customer is using service in vk)lation of the 
taw or the provisions of this tariff. 

2.2.3 AltfaciiitiesprovidedunderthistariffaredlFec^controlledbytheCompanyandthecustomermaynot 
transfer or assign the use of senrice or facilities, except with the express written consent of the 
Company. Such transfer or assignment shall only apply where there is no Intenruption of the use or 
location of the sarvk:6 or facilites. 

2.2.4 Prior written pennisslon ^ m ttie Company is required before any assignment or transfer. All 
regulations and conditions contained in this tariff shall apply to all such permitted assignees or 
transferees, as well as all conditions for sen/fee. 

Issued: March 4.2002 Effecfive: April 5,2002 

issued under authority of the Publte Utilltfes Commission of Ohb, 
Dated , 2002 in Case No. 

Avelino Iglesia, President 
TeleUno, inc. 

2754 W. Atlantic Blvd., Suite 8 
Pompano Beach. FL 33069 



Original Page No. 8 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 2 - RULES AND REGUUTtONS, continued 

2.3 Liabilities of the Company 

2.3.1 The Company's liability, arising out of mistakes, intenruptions, omissions, delays, enors, or defects in 
the transmission occuning in the course of furnishing service orfacillties, and not caused by the gross 
negligence or willful misconduct of its employees or its agents, in no event shall exceed an amount 
equivalent to the proportionate charge to the customer for to period during which the aforementioned 
faults in transmission occur, unless ordered by the Commission. 

2.3.2 The Company shall be indemnified and held hamnless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the material, data, 
information, or other content transmitted over the Company's ̂ cili^es. 

(B) Claims for patent infringement arising from a customer's use of its equipment facilities or 
systems with the Company's services; and 

(C) All other claims arising out of any act or omission of the customer in connection with any 
sen/ice or facility provided by the Company. 

2.4 InteniiDtton of Service 

2.4.1 Credltaiiowancefortheintenuptfon of service which is notdue to theCompany'stestlngoradjustlng, 
negligence or the customer, or to the Allure of channels or equipment provkled by the customer, are 
subject to the general liability provisions set forth in 2.3.1 herein, it shall be the customer's obligatbn 
to notify the Company immediately of any senrice tntenuptbn for which a credit allowance is desired. 
Before gh/ing such notice, the customer shall ascertain ̂ at the trouble is not being called by any 
action or omissron by the customer wittiin his control, or equipment, if any, furnished by the customer 
and connected to the Company's facilities. No refund or credit will be made for the time that the 
Company stands ready to Repair the service and the subscriber does not pn^vide access to the 
Company for such restoration woric. 

Issued: March 4.2002 Effective: April 5,2002 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated . 2002 in Case No. __, 

Avelino (glesla. President 
TeleUno, Inc. 

2754 W.Atlantic Blvd.. Suite 8 
Pompano Beach, FL 33069 



Original Page No. 9 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 2 - RULES AND REGUUTIONS, continued 

2.4 interruption of Service, continued 

2.4.2 No credit shall be allowed for an intenuption of a continuous duration of less than twenty-tour hours 
after the subscriber notifies the Company. 

2.4.3 No credit shall be allowed in the event service must be interrupted in order to provide routine service 
quality or related investigations. 

2.4.4 No credit shall be allowed: 

a. For failure of facilities of customer; or 
b. For Allure of sen/ices or equipment caused by negligence or willful acts of customer, 

2.4.5 Credit tor an interruption shall convnence after custon^r notifies Company of the intenuption or when 
Company becomes aware thereof, and ceases when servk^ has been restored. 

2.4.6 The customer shall be credited for an interruption of more than twenty-four hours as follows: 

Credit Fonnula: 

Credit = AxB 
C 

"A"-outage time in hours 
"B" - total monthly charge for affected fedlity 
"C - each mtmth is considered to have 720 hours 

Issued: March 4,2002 Effective: April 5,2002 

Issued under authority of the Public Utilities Commission of Ohio, 
Dated , 2002 in Case No. _ _ _ _ _ _ 

Avelino iglesia, President 
TeleUno, Inc. 

2754 W.Atlanlic Blvd., Suite 8 
Pompano Beach, FL 33069 



Original Page No. 10 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF • P.U.C.O. NO. 1 

SECTION 2 - RULES AND REGUUTIONS, continued 

2.5 Disconnection of Service bv Canier 

The Company, upon five (5) working days written notice to the customer, may discontinue sen/ice or cancel an 
application for service without incurring any liability for any of the foltowing reasons: 

2.5.1 Non-paymentof any sumduetocarrierforregulatedserviceformore than thirty daysbeyondthedate 
of rendition of the bill for such sen/ice. 

2.5.2 A violation of any regulatwn governing the service under this tariff. 

2.5.3 A violation of any law, rule, or regulation of any government authority having jurisdiction over such 
service, 

2.5.4 Service may bedisconnectedvwthoutnoticefortempering with Companyequipmentorforinteifering 
with service to other customers, or for fraud, 

2.6 Deposits 

The Company does not require a deposit fifom the customer. 

2.7 Advance Pavmente 

The Company does not collect advance paymente. 

2.8 Taxes 

All state and local taxes levted by governmental entittes upon customers (i.e., sates tax, municipal utilities tax 
and so forth) are listed as separate line items on customer bills and are not included in the Company's 
scheduled rates. The specific amount assessed to a customer pursuant to a state gross receipts tax will be 
listed as a separate line item on each custonner bill. 

Issued: March 4,2002 Effective: April 5,2002 

Issued under authority of the Public Utilities Commission of C îo, 
Dated , 2002 in Case No. 

Avelino Iglesia, President 
TeleUno, Inc. 

2754 W. Atlantic Blvd.. Suite 8 
Pompano Beach, FL 33069 



Ordinal Page No. 11 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 2 - RULES AND REGULATIONS, continued 

2.9 Collectton of Charges 

2.9.1 In the event Company incurs fees or expenses to collect, or to a^mpt to coltect, any chaises owed 
Company by customer. Including charges alleged to have resulted from fraud orabuse of customer's 
servtoes, the Company shall charge customer all such fees and expenses incurred to coltect or to 
attempt to collect ite charges, Indudif^ Company's reasonable attorneys' fees. In any such 
pnoceeding to collect said fees and expenses, the amount of coffectlon coste, including attorneys' fees, 
due to the Company, will be detemnined by the court. 

2.9.1.1 TheCustomerlsnssponsibfeforpaymentofalldiargesforservicesandequipmentfomished 
totheCustomerortoan Authorized UseroftheCustomer. Alt charges due by the Customer 
are payable to the Company or to any agency duly authorized by the Company to receive 
such payments. Terms of payment shall be according to the rutes and regulations of the 
Company, or ite duly authorized agent, subject to the rules of regulato7 agencies, suc^ as 
the Illinois Corporation Commission, and In SKx»rdanoe with and subject to ^ following 
additional tegal requlremente. 

2.9.2 In accordance wth the liled tariff dodrine," as established by judk îal and r^ulatory 
ded^ons and precedents, customer shall pay all changes due and ov^ng Irrespective of any 
claims of toss, liability, set off, damages, or other daims against Company to which customer 
may daim to be entitled. The dufy to pay such chaiges shall arise upon the demand for 
payment by Company and shall not be delayed or defen'ed by the commencement of any 
legal or equitabte acfion by either customer or Company fn connection wHh such charges 
Incurred under this tariff. 

2.9.2.1 if a notice of a dispute with respect to a d i a t ^ is not received, in writir^, within thirty (30) 
days after an Invoice is rendered, such involca shall be deemed to be comect and binding 
upon the customer. In instances of a dispute, the customer is required to pay the undisputed 
portion of the bill in ite entirety, Accounte not paid wi^in thirty (30) days from the due date 
will be considered delinquent 

Issued: March 4,2002 Effective: April 5,2002 

Issued under authorily of the Public Utilities Commission of Ohio, 
Dated , 2002 in Case No. . 

Avelino Igfesia. President 
TeleUno, Inc. 

2754 W.Atlantic Blvd., Suite 8 
Pompano Beach, FL 33069 



Original Page No, 12 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF < P.U.C.O. NO. 1 

SECTION 3 - DgSCRiPTION.OF SERVCg 

3.1 Usaoe Based Servfces 

The Company's diarges are based on the actual usage of the Company's sen/Ices, plus any spedal teatures 
and/or servica opttons, if any. Charges begin when the d^ignated communica^on temiiriation(s) is/are 
accessed and enabted, thereby ("connected*) to receive the communication from theoriglnating location on the 
networit. Charges cease when the temiinat{on(s) is/are disconnected. 

3.1.1 The customer's long distance usage charge is based on the actoal usage of the Company's networic. 
Usage begins when the called party picks up the receiver (i.e., when 2-way communication, often 
referred to as "conversatton time" Is possible), 

3.1.2 Chargeable time ends when the calling service point tenninates, hereby releasing the netviroric 
connectton. if the called party hangs up, but the calling raimber does not, chargeabte time ends vriien 
the networic connectton is released by automatic timing equipment In ihe telephone networic. 

3.1.3 Unless otherwise specified in this tariff, the minimum call duration tor billing purposes is one (1) 
minute. 

3.1.4 Unless othenvise specified in this tariff, usage is measured and nsunded to the hlgherfull nnnute tor 
billing purposes. 

3.1.5 The Company will not bill for unanswered calls in areas where equal access is avallabte. The 
Company will not knowingly bill for unanswered calls in areas where equal access is not available. 

Issued: March 4,2002 Effective: April 5.2002 

Issued under authority of the PubOc Utilitias Commtsskin of Ohio, 
Dated , 2002 in Case No. . 

Avelino Iglesia, President 
TeleUno, inc. 

2754 W. Atlantic Blvd., Suite 8 
Pompano Beach, FL 33069 



Original Page No. 13 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 3 - DESCRIPTION OF SERVICE, continued 

3.2 Calculation of Distance 

Compan/s current services are not distance sensitive. Charges for all mileage sensitive producte will be based 
on the airiine distance between rate centers associated with the originating and temnlnatir^ pointe of the call. 

The airiine mileage between rate centers Is detemiined by applying the fomnute below to the vertical and 
horizontal coordinates assodated with the rate centers invohred. The Company uses the rate centers that are 
produced by Bell Communications Research in the NPA-NXX V& H Coorelinafes Tape and Bell's NECA Tariff 
No, 4. 

FORMUU: 

The square (V1-V2^^-<-(H1-H2)^ 
Root of: 10 

3.3 Minimum Cqll Coynptetton Rqte 

A customer can expect a call completion rate (number of calls completed/number of calls attempted) of not tess 
than 95% during peak use periods tor all Feature Group D ̂ rvices ("H** dialing). 

Issued: March 4.2002 Effective; April 6,2002 

issued under authority of the Public Utiliti^ Commis^on of C^io, 
Dated . 2002 in Case No. , . 

Avelkio Iglesia, Presklent 
TeleUno, inc. 

2754 W.Atlantic Blvd., Suite 8 
Pompano Beach, FL 33059 



Original Page No. 14 

TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

SECTION 3 • DESCRIPTION OF SERVICE, continued 

3.4 Sen/ice Offerings 

3.4.1 TeteUno Long Distance Sennce 

TeleUno's Long Distance Servk:e is oftered to resklential and business customers. The sen/ice 
pemitte direct dialed outbound calling at a single per minute rate. Service is provided from 
presubscribed, dedkxited or shared use access lines. Calls are biited \n one (1) minute incremente. 
No minimum monthly billing requlremente apply. 

3.4.2 TeleUno 800/888 (Inbound) Long Distance Service 

TeleUno's 800/888 (Inbound) Long Distance Service is offered to residential and business customers. 
The service permite inbound 800/888 calling at a single p^ minute rate. Service Is provkled fbm 
presubscribed, dedtoated or shared use access lines. Calls are biited In one (1) minute Incremente, 
with a six (6) second minimum call duration. 

3-4.3 TeleUno Calling Card Sennce 

TeleUno's Calling Card Sewk» is a calling card service offered to resWential and business customers 
who subscribe to the TeleUno Long Distance Service calling plan. Customers using the Carrier's 
calling card $evAce access the servtoe by dialing a 1 -800 numberfoltowed by an account identification 
number and the number being calted. This sennce permite subsoibers utilizing the Carrier's calling 
canJ to make calls at a singte per minute rate. Calls are billed in one (1) minute increments after tiie 
initial minimum period of one (1) minute. There are no norirecuning or monthly recum'ng charges. No 
calling card surcharge applies. 

3-4.4 Directory Assistance 

The Company provides standaM directory assistance. The Company provides one phone number per 
call. 

Issued: March 4,2002 Effective: April 5,2002 
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TELEUNO, INC. 
SWITCHLESS R E S A L E SERVICES TARIFF - P.U.C.O. NO, 1 

PRICE LIST 

TeleUno Intrastate Long Distance Service 

Rate per minute 
Monti>ly fee -

$0.16 
$5.95 

Pten is billed in full minute incremente. Calls are rounded up to the nearest penny. 

TeleUno Personal 800/888 (Inbound) Long Distance Service 

Rate per six (6) second incroment - $0.20 
Montiily fee-$2.99. 

Calls are rounded up to the nearest penny. 

TeleUno Calling Qard Service 

Rate per minute- $0.24 

No surcharge or monthly service fee. 

Plan is biyed in full minute incremente. 

Otiier Outbound Rates 

Directory Assistance - $0.85 per call 

Issued: March 4.2002 Effective: April 5,2002 
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TELEUNO, INC. 
SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 

PRICE U8T. continued 

1.1 Payment of Calls 

1,1.1 Late Payment Charoes 

A late payment charge of 1.5% per montti will be assess^ on all unpaid balances myre tiian thirty 
(30) days old. 

t.1.2 Return Check Charges 

A retum check charge of $25.00 will be assessed for checks returned for insuffident funds. 

1.2 Restoration of Senrice 

A reconnection tee of $25.00 per occurrence is charged when service is re-established tor customers who have 
been disconneded for non-payment. 

1-3 Special Promotions 

The Conf\pany will, from time to time, offer spedal pronxtais to ite customers wahring certain charges. These 
promotions wilt be approved by the P.U.C.O. witti spedfte starting and ending dates, and be made part of this 
tariff. 

R E C E I V E D 

iviÂ  1 s znoz 

TARIFF DiVISiON 
'nhlic lillHtiHS Coniirrisinn of O'l'' 
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SWITCHLESS RESALE SERVICES TARIFF - P.U.C.O. NO. 1 
TELEUNO, INC. 

PRICE LIST, continued 

1.4 Spedal Rates For The Handicapped 

1.4.1 Directory Assistance 

There shall be nocharge tor uptofi% calls perbilling cycle from linesortmnks serving indivkiuals with 
disabilities. The Company shdl charge the prevailing tariff rates for every call in excess of fifty (50) 
within a billing cyde. 

1.4..2 Hearing and Speech Impaired f?6r5ons 

Intrastate toll message rates for TDD users shall be evening rates fordaytime calls and night rates for 
evening and night calls. 

1.4.3 TelecQmmuQfeqtions Relay gervtee 

For intrastate toll calls received from tiie relay service, the Company vM, when billing relay calls, 
discount relay seivice calls by 50 percent off the otiterv^ applicabte rate for a voice non-relay call; 
except where either the calling or called party indtoates that either party is both hearing and yisueWy 
Impaired, tiie call shall be discounted 60 percent off the othenvise appycabte rate for a votoe non-retey 
call. The above disoounte apply only to time-sensitive etemente of a charge for tiie call and shall not 
apply to per call charges such as a credit card surcharge. 
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TELEUNO, INC. P.U.C.O. Tariff No. 2 
Origmal Page No. 1 

SWITCHLESS RESALE SERVICES 

TITLE PAGE 

SWITCHLESS RESALE SERVICES TARIFF 

OF 

TELEUNO, INC. 

Toll Services in the state of Ohio, except for Customer Deposits, Retum Check Charge and Late 
Payment Charges are detariffed. Toll Services information is available for public inspection at 
the Company's principal office located at 2754 W. Atlantic Blvd., Ste. 8, Pompano Beach, FL 
33069. 

"Customers have certain rights and responsibilities under the Minimum Telephone Sei-vice 
Standards (Ohio Adm. Code 4901:1-5) (MTSS). These safeguards can be found in the Appendix 
to Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities." These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of 
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SWITCHLESS RESALE SERVICES 
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SWITCHLESS RESALE SERVICES 

LI Return Check Charge 

A return check charge of $20.00 will be assessed for checks returned for insufficient 
funds. Any applicable retum check charges will be assessed according to the terms and 
conditions of this tariff and pursuant to Ohio law and Commission regulations. At the 
option of the Company, this charge may be waived because of extenuating circumstances 
(i.e. bank error). 

L2 Late Payment Charge 

A late payment charge of 1.5% per month will be assessed on all unpaid balances more 
than thirty (30) days old. 

L3 Deposits 

The Company does not require deposits or advance payments by Customers for services. 

L4 Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will, when billing 
relay calls, discount relay service calls by 50 percent off the otherwise applicable rate for 
a voice non-relay call; except where either the calling or called party indicates that either 
party is both hearing and visually impaired, the call shall be discounted 60 percent off the 
otherwise applicable rate for a voice non-relay call. The above discounts apply only to 
time-sensitive elements of a charge for the call and shall not apply to per call charges 
such as a credit card surcharge. 
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EXHIBIT C 

TeleUno, Inc. 
P.U.C.O. Tariff No. 2 

Narrative of Tariff Change 

All interexchange telecommunications service information in TeleUno, Inc.'s P.U.C.O. 
Tariff No. 1 has been deleted and replaced by P.U.C.O. Tariff No. 2. The only remaining 
paragraphs are Retum Check Charge, Late Payment Charge, Customer Deposits and 
Telecommunications Relay Service. 



EXHIBIT D 

TeleUno, Inc.'s company website is located at www.teleunoinc.com. Customers can find 
information regarding rates, charges and services applicable to Ohio in the "Tariffs" section. 

TeleUno, Inc.'s Ohio customers will be notified of any anticipated changes in service, 
either by a notice in their monthly billing or by direct mail. 

http://www.teleunoinc.com


E X H I B I T E 

RESIDENTIAL CUSTOMER NOTICE 

March 16, 2009 

Dear Customer: 

Beginning on April 2, 2009, the prices, service descriptions, and the terms and conditions for 
long distance services that you are provided by TeleUno, Inc. ("TeleUno") will no longer be on 
file at the Public Utilities Commission of Ohio (PUCO). 

This modification does not automatically result in a change in the prices, terms, or conditions of 
those services to which you cumently subscribe. TeleUno must still provide a customer notice at 
least fifteen days in advance of rate increases, changes in terms and conditions and 
discontinuance of existing services. Additionally, you will be able to view the company's future 
service offerings online at www.teleunoinc.com or you can request a copy of this information by 
contacting TeleUno in writing at 2754 W. Atlantic Blvd., Ste. 8, Pompano Beach, FL 33069, or 
by calling 1-800-240-1109. 

Since long distance services will no longer be on file with the Commission, this means that the 
agreement reached between the customer and the company, instead of the document on file at the 
PUCO, will now control new services or changes in service. This agreement, whether it is verbal 
or written, will still be subject to consumer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms and conditions. 

If you have any questions about this matter, please call TeleUno, Inc. at our toll free number 
800-240-1109 or visit us at www.teleunoinc.com. You may also visit the consumer information 
page on the PUCO's website at puco.ohio.gov for further information. 

Sincerely, 

TeleUno, Inc. 

http://www.teleunoinc.com
http://www.teleunoinc.com
http://puco.ohio.gov


E X H I B I T F 

CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Arkansas 

COUNTY OF: Pulaski 

I, Avelino Iglesia 

TeleUno, Inc. 

AFFIDAVIT 

_, am an authorized agent of the applicant corporation, 

, and am authorized to make this statement on its 

behalf. I attest that customer notices accompanying this affidavit were sent to affected customers 

through Direct Mail on March 16, 2009 , in 

accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of 

perjury that the foregoing is true and correct. 

Executed on 03/31/09 Pompano Beach, FL 
(Date) (Location) 

MAtPresident 03/31/09 
(Date) 

Subscribed and sworn to before me this 2"^ dayof April, 2009 
(Date) 

X A U 

NOTARY PUBUC-ARKANSAS 
My Commteton Exptrra Fet)ni«y 05,2018 

Commistfon No. 1^84397 

Notary Public 
My Commission Expires: February 5, 2018 


