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341 White Pond Dr.
Akron, Ohio 44333
Fhone: 330-315-7282

Fax: 330-315-9458
E-mail; everhartsfae-grp.com

March 25, 2009

Ms. Renee’ Jenkins -
Docketling Divislon :
Pubtlc Utilitles Commission of Ohio ‘ C
180 East Broad St., 13" Flgor o)
Catumbug, OH 43215-3793 o

Re: Opi-Qut Nalice for the Clty of Maron, Ohio
Case Number 02-1771-GA-GAG

On behalf of the Cily of Marion, The E Group Is submilting 2 copy of the opt-out nofice to be
sent to eligible residents and small commercial business owners per definition of OAC

4901:1-28-04. The ulility service terilory s Columbia Gas of Ohio and the competitive raiail
natural gas suppller is Volunteer Energy Services, Inc.

The op-out notice is currently
scheduled for mailing on or about April 4, 2009. The opt-out period is scheduled to end on
May 1, 2009,

IFyou have any queslichs, please contaci me at 330-315-7282.

Sincarely,

(/?(prmw MW
Stephanie Everhart,
Energy Advisor

Encls.

Cc: Edith Binford, Jim Drummond, Paula Garrettson

Thie i3 to certify that the images appearing are an
accurate and complete reproduction of a case file
document dalive in the vsgulaxr courze of buginces.
Technician ‘

Date Processed MAR 2 6 2009
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The City of Marion Natural Gas Governmental Aggregation Program
Selects a GUARANTEED SAVINGS OFFER
with Volunteer Energy Services, Inc.,
continuing the relaiionship which began two years ago.

April 4, 2009

Dear City of Marion Resident,

The City of Marion is providing you with the opportunity 1o join with other residents to save money on the nateral gas
you use. Savings are possible through a concept called government aggregation; where City Voters elected to bring together
citizens to gain group-buying power for the purchase of natucal gas from a retall supplier licensed by the Public Utilities
Commission of Okio. The City of Marion voters approved this program in November 6, 2001

Pursuant to the Program’s By-Laws, during the past few months we have researched options for competitive natural gas
pricing. The best alternative selected is an Ohio based corporation Volunteer Energy Serviees, Inc. (VESI) to provide you with
natural gas — or the competitive portion of your natural gas bill - for the term of June 1, 2009 through May 30, 2011. There is
no cost for emollment and you will not be charged a switching fee. You do not need anythi rticipate, While
you may have received other soficitations for natweal gas supply, this is the City's official autherized progrom.

For members of this program, VESI has offered to continue to provide natural gas to Aggregation
Members at nearly 10% off of Columbia Gas of Ohio’s monthly Gas Cost Recovery rate charge (exclusive of
sales tax)! In addition to the assurance of monthly gas savings, there are also no early terminption penalties if
you decide to leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery
Rate, VESI will notify you of any change in pricing structure via us postal mail. Please be aware, Columbia Gas of Ohio
will always be responsible for ensuiing the transmission of natural gas to your premises.

City of Marjon residents: You have until May 1, 2009 to return the attached “opt-out” form if you wish to be excluded
from the City’s natural gas government aggregation program and rernain a full-service customer of Columbia Gas of Ohio.

You must refurn the attached “out-ont" form if you do not wish to participate. If you do not opt out at this Hime, you will

réceive a notice at least every two years asking if you wish to remain in the program.

After you become a patticipant in this government aggregation program, Columbia Gas of Ohio will send you a letter
confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option
to cancel your contract with VESI within ten days of its postmark. To remain in the City’s government aggregation program,
you do not need to take any action when this letter asrives, .

Columbia Gas of Ohio will continue to maintain your meter, the monthly reads and the pipelines that deliver natural gas
to your home. Your natural gas invoice will continve to come from Columbia Gas of Ohio. The only thing you’ll notice is
savings.

If you have any questions, call VESI toll-fres at 1-800-977-8374 ext 2951, Monday through Friday, 9 a.m, to 5:00p.m.

Regards,
Mark Skaggs
Volunteer Energy Services, Inc.
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These ENERGY SUPPLY TERMS AND CONDITIONS have important information you need to know before you commit to natural gas
service from Volunteer Energy Services, Inc. (*VESI”). VESI is an Ohto corporation whose customers in¢lude a varlety of Ohdo natural pas
¢nd users. VEST's purpose i 1o provide to ity members the lowest cost alternative for reliable supplies of natural gas. This is accompiished
by purchasing wholesale energy supplies and services and then dispersing those supplies to VESI's customers. As a supply cvstomer of

VESI, you agree to the Terms and Conditions of VESI’s natural gas supply contract,

Service Arcangements: VESI's energy supplics will be delivered to youor wsjdense or Bucilities via the ulility's pipelines, Matorel gac sopply Will be peavialed for your
Tacilities by VES] on a cost pér MelICof basis, The price will vary from month (o ni0sih aod will be based upon a pricing mechanissa of 10% off of Cotumbia Gas of Chios
monthly Gas Cost Recoveny plus $.005 per cofl I Columbia Gas of Obio ¢xits the mcreaile funetion, clindnating the Gas Cost Recovery Rate, YES! will notify vou of any
change In pricing structure viaug posial mail. .

Term:  The lerm of this Agrecmant shall commerce when acesgled by VESI and shadl continue wnlil May 31, 200t or a month-4o-month basis patit ienhinated pirsinet o
the terme afthis Agreennent, Nalyral gis service will begin witkin 60 days of approval. Customess supply Agresmént with VEST and natural gas service can be Lesminated on
30+day notice in wriling to VESL The local naliral gas whilily will provide trangrortalion of that natural gas & ralcs approved by the Public Lilities Conumniesion of Qhic.
Office Locations and Hours: VESUs offices are 1ocatcd 21 790 Windmiller Dr. Bickerington, Ohio, 43147 a0 arc open fiom 9:00 AM 1o 5:00 PM B.S.T,, Mondsy iough
Friday. VESI can be reached by tetephone at £19-328-2951 ar {oll free ol 300-927-8374 ¢xt 2951, Telephong sexvice kours acs from 9:00 AM 10$:00 PM ES.T., Monday
thwough Frday,

Bfil Fayment Process: The utility will epntinue o hill you for their delivery sereices end also far VESD's natural gas supplies. Your monthly invoice will contain the udtities
transportation charges and VESI's gas sugply charges and is doc by the date published on the ilsvoice. VESL may terminate your membesship and natural gas supply agréement
upon fouricen {14) days notice for failire to pay Iie Bl or to ineet any agroed UPoR paymesntATANZEIISL

Camplaint Disputc Rezolution: If you have any complaints regarding your matueal gag eoryiee or your monthly bill, please contact us af $00-977-8374. Upon request, VEST
will provide t0 you up o twenty-four momths of your payment history without charge. If VESI's staff cannot remedy your dspiie, or for general usitity infomnation, residenlial
and busingas customers may contect the Public Utilitles Cotnmission of Ohio (PUCO) (websile www.pco.chio. gov) at 1-800-686-7826 or, for the heasing hipaired, 1-800-
686-1570 weekdays from 8:00 a.m. to 5:30 pm. Additionally, the Ohio Consumers” Connsil (OCC) 1eprescnts residential customers {n matters befows the FOCO, The OCC
nay be eonkcl toll froc at 1-877-742-5622 froms B:00 am. lo 5:00 p.m, wetkdays or visit Wi pickote.org..

Amendment to Agresment: VESI ind Customes may smead VESIs Supply Agreement from time 1o time npon approval. Asy amendments made would ao! take c(iet fora
minimum of thirty (30} days and you wilt receive tumy (3D) days written notice. Notice of amy such change is public infoemation aitd may be aunounced by auy vk of or
variatign of the foflowing meihods local newspaper press rclcase, local (oo stofion anmouncement, wriften communicglions la geriicipants or updede on Ciry's webgite.

Calls for Service Problems: IF you beeome awars of B gss emergency comdition, or experfence an unanticipaied loss of ghs cervics, you showld coatact the utdity al the
number listed en your gas bill.

Credit: We may verily your credit history with a eredit veporting company opon your application for membership in VESL Determination of credit worhioess will be by
generally accepted buziness praciices.

Termination/Rescission of Agrcenient: You way reseiud yonr paonal 253 supply agrecment with VESI within scven (7) days of' slgning & supply egreement by notiffing e in
wriling al the address identified above. Aferthe inilial seven {¥) day period, either you or we may terminate the caniracd o any time by providing the non-ierminating party
thinty (30) days wrilten notice of such tenmination. You will vemain respossible for alt natwra) gas censurned by you priof t0 the aciual ecssation of services bot these i5 no
termination fee charged by VEST. Tf youz supply conicact with VEST is lcrminatod, your naturat gas supply will antomatically be provided by the wiility under its standard (2siff
unless ar wnti} you choose another supplisr, 1Eyou voluntarily cominste your membership in VESI, it is possible that Columbia Gus of Olrio mny charpe you mere than their
gas cost recavery rae, There will be oo carly termination fees sssociated with the City’s guaranteed savings rate. This Agreement will sutomaticaily tenninate upon Lhe
ocourrence of any of the Rolfowing: (1) (he requested searvict location is not served by the incumbant natural gas company; (23 the customer moves outside the arca 3érved by
the incumbent natural gas company or VESI; and {3) VESI's dotermines to imsinale your sapply agrecment and rehins you 10 Lhe inqumnbeni natursl gas compsny,  Natirs)
£4s may only be shur off by the wilily under procedures approved by te Public Utilities Commission.

Program Compliance: The wifity’s deregulation program is sbject ta the ongeing jurisdiglion of the PUCE, I the PUCO suncels (he program, this contract i readered void
with no penaliy to either party. The laws of the S1de of Ohwo will povern Sus agreement.

VESFs gusranlecd savings exclides ulllity charges and texes. Servics Is subjoel to enroliment processing meslins as detemined by your lecal uliity and
VESI's aforementicned Terms and Condltions of Service. To be aligible lo participale in the agoregalion, you must 1.) have a residance or business [ocaled in
the Cily of Marion 2.) be eligible to receive natural gas from Columbia Gas of Ohlo 3.) meef Ohio nox-mercanila reqriremants 4 ) be ¢urten] with your nalusal
gas payments 5) not be enrolled in the PIPP program and 6.) nol take supply service from another nalural gas mariceter, § you belleve you reoelved this lolior
In arror a5 you are not locsled in the Clly of Maston, please conlact VES! ta remove your account from ow agoregailon jst.

P.S. Remember to refurn the opt-out form only if vou do not want fo participate in the City’s municipal
aggregation program.

OPT-0UT [FORM — CITY OF MARION RESIDENTIAL MUNICIFAL AGBRLGATION PROGRAM

By returning this gigned form, you will be excluded [rom the opportunity to joir with ather residents in the City

of Marfon Munlclpal Aggregation Program.

X wisle to opt out of the City of Mrrion Municipal Aggrepation Program, (Check box to optout) [

Service address:

Phone number: Account number

Printed ngme:

Acconnt holder’s signature; Date;

Malt by May 1, 2009 tg: City of Marion Municipal Aggregation Program, 790 Windmitler Dr. Pickeringon, Ohla 43147
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