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341 White Pond Dr. 
Akron, Ohio 44333 

Phone: 330-315-7282 
Fax: 330-315-9468 

E-mail; everharts@e-grp.com 

March 25, 2009 m ^ . ^ 
5^ S • 1 

Ms. Renee' Jenkins T l ^ S 
Docketing Division r - ro ^ 
Public Utilities Commission of Ohio t -«. a * o 
180 East Broad St., 13"̂  Floor r - j 
Columbus, OH 43215-3793 _ 

Re: Opî Out Notice for the City of Marion. Ohio j r 5 #?.̂  
Case Number 02-1771-GA-GAG ^ ^̂ ' 

On behalf of the City of Marion, The E Group Is submitting a copy of the opt-out notice to be 
sent to eligible residents and small commercial business owners per definition of OAC 
4901 ;1'̂ 26-04. The utility service territory is Columbia Gas of Ohio and the competitive retail 
natural gas supplier is Volunteer Energy Services, Inc. The op-out notice is currently 
scheduled for mailing on or about April 4, 2009. The opt-out period is scheduled to end on 
May 1,2009. 

If you have any questions, please contact me at 330-315-728Z 

Sincerely, 

(jUph(yfu^ /a^AJioKt 
Stephanie Everhart, 
Energy Advisor 

Ends. 

Cc: Edith Binford, JItn Drummond, Paula Garrettson 

This l a t o c e r t i f y t ha t the iiaages appearing e re an 
accura te and complete r^prcduct ion of a case f i l e 
docuioent delivered i^i t;he regular course of J^ualaees. er»d X 
Te<lhniflian CU4A _ Pate Progesaed f̂ /lj; 2 ft 2QDfl 

mailto:everharts@e-grp.com
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The City of Marion Natural Gas Governmental Aggregation Program 
Selects a GUARANTEED SAVINGS OFFER 

with Volunteer Energy Services, Inc., 
continuing the relationship which began two years ago. 

April 4, 2009 

Dear City of Marion Resident, 

The City of Marion is pi-oviding you with the opportunity to join with other residents to save money on the natural gas 
you use. Savings are possible through a concept called government aggreption; where City Voters elected to bring together 
citizens to gain gioup-buying power for the pui'chase of natural gas from a retail supplier licensed by the Public Utilities 
Commission of Ohio. The City of Marion voters approved this program in November 6,2001 

Pursuant to the Program's By-Laws, during the past few months we have researched options for competitive natural gas 
pricing. The best alternative selected is an Ohio based corporation Volunteer Energy Sei-vices, Inc. (VESI)to provide you with 
natural gas - or the competitive portion of youi- natural gas bill - for the tsam of June 1,2009 through May 30, 2011. There is 
no cost for enrollment and you will not be charged a switching fee You do not need to do anvthiag to aartictttate. While 
you may have received other soHcitatwns for natwalgas supply, this is the City's official authorized program. 

For members of this program, V£SI has offered to continue to provide natural gas to Aggregation 
Members at nearly 10% off of Columbia Gas of Ohio's monthly Gas Cost Recovery rate charge (exclusive of 
sales tax)! In addition to the assurance of monthly gas savings, there are also no early termination penalties if 
you decide to leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery 
Rate, VESI will notify you of any change in pricing strucmre via us postal mail. Please be aware, Columbia Gas of Ohio 
will always be responsible for ensurmg the transmission of natural gas to your premises. 

City of Maiion i^sidents: You have until May 1,2009 to return the attached "opt-out" form if you wish to be excluded 
fi-om the City's natural gas govei-nment aggregation program and remain a full-seivice customer of Columbia Gas of Ohio. 
You must return the attached *̂ottt-QUt" form if vou do not wish to participate. If you do not opt out at this timê  you will 
receive a notice at least every two years asking if you wish to remain in the program. 

After yon become a pmticipant in this government aggregation program, Columbia Gas of Ohio will send you a letter 
confirming your selection of VESI as your natural gas provider. As requii*ed by laWj this lettei* will inform you of your option 
to cancel your contiact with VESI within ten days of its postmark. To remain in the City's government aggregation program, 
you do not need to take any action when this letter arrives. 

Columbia Gas of Ohio will continue to maintain your meter, the monthly reads and the pipelines that delivei' natural gas 
to your home. Your natiu-al gas invoice will continue to come from Columbia Gas of Ohio. The only thing you'll notice is 
savings. 

If you have any questions, call VESI toll-free at 1-800-977-8374 ext2951, Monday through Friday, 9 a.m. to 5:00p.m. 

Regards, 
Mark Skaggs 
Volunteer Energy Sei'vices, Inc. 
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These E N E R G Y SITPPLY T E R M S A N D C O N D I T I O N S have important information you need to know before you commit to natural gas 

service from Volunteer Energy Seivicea, Inc. ("VESI"). VESI is an Ohio corporation whose customers include a variety of Ohio natural gas 

end users. VESPs purpose i& to provide to its members the lowest cost alternative for reliable supplies of namral gas. This is accomplished 

by purchasing wholesale energy supplies and services and then dispersing those supplies to V E S r s customers. A s a supply customer of 

VESI, you agree to the Terms and Conditions of VESl ' s natural gas supply contract. 
Service ArrahgcjiiciiN: VESFs energy supplies will be delivered [o your rC£ideii£:« or f̂ ciliUes via the ulilky's pipelines. Natural ^ supptjr^^H be pKtvided fat y^va 
hcilides by VESI on A cost per MoO'CcP biuis. The price will v ^ fioiu month lo mcuilh ^id mH be fa&sed upon a pricini mechajiisin of 109̂ a Dfif of Columbia Gas orOhio's 
morUUy Gas Cosi Recovery plus $.005 per ccf. If Columbia Gas of Ohio cxite Uw mcicanVilc funcUoM, ciiminaiing tht Gas Cosi Rccô vwy Rale, VESI yfiU noii^ you Of any 
chfingc in pricing ̂ inicturc via us po5ldl mail. 
Tf rin: The Icrm of tills Agreement shall commence when acccplcd by V£S1 and shall continue Mnjil MAy 3l, 2011 On fl mouUi-lo-monih basis VAUI tenninAled puisu«nt to 
Uic terms of this Agreement. Nftiuml gas service will begiit within 60 days of approval. Customers supply Agreement with VESI and natural gas service can be lenninaied on 
30'd»y notice in wriiing to VESI. The local naUral ]gas utilily will provide tran^onaiion oftliM natural gas ^ rales approved by tiie PAllc Uiiliiies Coimnissioji of Ohio. 
OtTicc Locations and Hours: VESl's ofTices are located ai 790 Windmillcr Dr. I^ickerington, Ohio, 43147 asd arc open irom 9:00 AM to 5:00 PM £.S.T.t Monday throu^ 
Friday. V£SUpubcTcachcdbyiclcplionsal6H-328-295l or toll freest 800-977-8374 c^i295l. Telephone service hours arc from 9:00 AM toS:00 PM ES.T.. Monday 
th(0\igl\Fridfty. 
0111 Pnyment Process: The utility will coutiime to bill you Scu their delivery services and also £)r VESl's naiuial ^ supplies. Your monthly invoice will contain the udllctes 
iranspofiatiou charges and VESl's gas supply charges and is due by the dflte piibli^ed on die invoice. VBSI may terminate yourmcmberslup and uaEural gas supply f^gr^menl 
upon founccn (14) days notice for failure to pay ihc bill or to meet any agreed upon payment arrangement 
ComptAint Dispute Kcsolutlon: If you have any complaints legarding your nirtur l̂ g « service Cff your monihly bill, plc^e COntaci MS fll S00-977-WM. Upon lequest, VEST 
will provide to you up ID m-en[)'-foi)r niontli^ of your payment history widiout charge. If VESFs staff cannot remedy your dispute, or fl>r jgeneral utility inlbrmalion, rcsidcnlial 
and business customers \my contact the Public Utilities Commission of Ohio (PUCO) (website www.puco.ohio.gDv) at 1-S00-6S6-7826 or, for the hearins impaiicd, 1-800-
686-1570 i^xckdays from S:0O a.m. la 5:30 p.m. AdditionalEy, the Ohio Con5uincr&' Cotineil (OtX) represents lesidcfflial customers in malteis before the KXX). The OCC 
jnay be coniaci toll free at 1-877-742-5622 from 8.00 a.m, to S.OO p.tn, weekdays or visit Vi-v̂ v̂-pickoct-Org.. 
Amenilmcut to A£i eeuichi: V£SI iuid Customer may ainead VESL's Supply Agreement from lime to time upon approval. Any amendments made would no! take elTect for a 
minimum of thirty (30) days and >'ou v.ili receive tliiiry (3D) days written notice. Notice of any such change is public mtbrmation and may be announced by any one of or 
variAiion of (he following methods: local newspaper press release, local r^dlo station announcement HTittcn communications lop^riJeipfuiU or update On City's website. 
CAIIS for Service Problems: If you become ^'?re of n gSS emergency condition, or experience an unanticipated loss of gas service, you should COillact Ibe utility at the 
number listed on your gas )nll. 
Credit: We may verify your credit hjsu>r)' with a credit reporting company upon your application for membership in V£SL Pcicimiiiatiou of credit wonhiness will be by 
generally acceptedbusiiicss practices. 
Terming tiouyRcsci55ion of Agreement: You tnay rescind yotirnatiiralgPSMipplyagreemcmwUh VESI wthins^^^ 
writing at the address identified above. AAer die initial seven (7) day period, eitlier you or we may terminate the conlract at any time by providing (he nou'terminaling patty 
tliirty (30) days wriiten notice of such termination. You will remain responsible Jbr all natural gas coi^umcd by you prior to the actual cessaUon of services biA tiieie h nO 
tenniualion fee charged by VESI. If -̂our supply contract with VESI is lerminalod, yonr natural gas supply will automatically be provided by the utlHty under U& standard terill 
unless or umil yf>u choose anoilicr siipplter. jf you voluntarily temiinate yOur membership in VEST, it is po$s)bte that Columbia Gas ofOHo may chaigie you more than their 
gas cost recave<y laie, Tiirre will be no early tcrniinAlion fees associated with the Gty's guftrantud savings tutt. This A^anenl vA^ akttomaticaily terminate upon \he 
occurrence of any of the Ibltowiiig: (1) (lie requested service location is not ser\'ed by the incumbent natural gas company; (2) the customer moves outside tiic area served by 
the incumbent naiural gas company or VESI; and (3) VESl's dcternunes to lerminaie your supply agiecmcnt and returns you to die incumbem natural gas company. 'NstUifl 
gtiS may only be shut offby Ihc uliliiy under procedures approved by tlie PiAlic Utilities Commission. 
Progrflm Compliance: The uiiliiy's deregulation pioifrani is subject to the ongoingjurisdiclion of the PUCO, If ihe PUCO OSncels (hc pioertai.ihis contract is lendered void 
with no penalty to either pfuty. The laws of the Si£te of Ohio will govern this agreement. 

VESl's guaranteed savings excludes uHliiy oharjes and taxes. Service fe subject to enrollment processing timelfnes as detepmined by your local ulHity and 
VESl's aforementioned T$rm& snd Conditions of Service- To be elî Jble to patticipata in Uie eggregatign, you nnust 1.) have a residancs or business located In 
Ihe Cily of Marion 2.) be eligible to receive natural gas from Columbia Gas of Ohio 3.) meei Ohio nofi'mercanTile requirenlenfft 4.) be CUCMnlt WlUl yOUr natural 
gas peymenia 5.) not be enrolled in the PIPP program and 6.) nol take supply gervioe from another natural gas maiketer. If you believe y«u reoeKred tHIs letter 
In erfor as you are nol loceted in the City of Marion, please coniect VESI to remove your account fron:i our atggfegdVlon ttev 

P,S. Remember to return the opt-out form only ifvou do not wmt to pttfticipate in the City's mutddpal 
(tggregation program. 

OPT-OUT FORM - CITY OF MARION REGIDEWTPAL MUNICIPAL AGGREGATIOW 

By re turn ing this signed form, you will be excluded from the oppor tuni ty to join vi'ith other residents in the City 

of Mfirion Municipal Aggregntion Progrnm. 

\ wish to opt out of the City of Marion Municipal Aggregation Proeram, (Check box to opt Dilt.) Q 

Set^ice address: 

phone number; Account number 

Printed name: 

Account holder's signature: Date* 

MAII by M^y 1,2009 to; 0 \y ofM^rion Mimicip;^! Aggregftlton Program, 790 Wiudteiller Dr. Pickerlii^ron, Ohio 43147 

http://www.puco.ohio.gDv

