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RrfdhKoy Sotmlcn) Coip. 

341 White Pond Dr. 
Akron. Ohio 44333 

Phone: 330-315-7282 
Fax: 330-315-9458 

E-mail: everharts@e-gfp,corn 

March 25, 2009 

Ms. Renee' Jenkins 
DockGlIng Division 
Public Ulilities Commission of Ohio 
180 Easl Broad St., 13'*'Fioor 
Columbus, OH 43215-3793 

Re: Opt-Out Notice for the City of Marion. Ohio 
Case Number 02^1771-GA-GAG 

On behalf of the City of Marion, The E Group is submitting & copy of the opt-out notice to be 
sent to eligible residents and small commercial business owners per definition of OAC 
4901:1'28-04. The utility service territory is Columbia Gas of Ohio and the competitive retail 
natural gas supplier Is Volunteer Energy Services. Inc. The op-out notice Is currently 
scheduled for mailing on or about April 4, 2009. The opt-out period is scheduled to end on 
May 1.2009. 

If you have any questions, please contact me at 330-315-7282. 

Sincerely. 
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Stephanie Everhart, 
Energy Advisor 

Ends. 

Cc: Edith Binford, Jim Drummond, Paula Garretlson 

This Is to certify that the images appearing are an 
accurate and compieta reproduction o t a case file; 
ctocusMint delivered in the regular course of 
Teohaician ^ y s M — Data Processed. ;,^R'^rifir*-



lar. 26, 2005 9:21 FIRST ENER6V 0 , 0 4 5 3 P. 2 

Mnrloi), Ohtn 

The City of Marion Natural Gas Governmental Aggregation Program 
Selects a GUARANTEED SAVINGS OFFER 

with Volunteer Energy Services, Inc* 

April 4, 2009 

Dear City of Marion Resident, 

The City of Marion is providing you with the opportunity to join with other residents to save money on the natural gas 
you use. Savings are possible through a concept called government aggregation; where City Voters elected to bring together 
citizens to gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities 
Commission of Ohio. The City of Marion voters approved this progiam in November 6,2001 

Pursuant to the Program's By-Laws, during tlie past few months wc have researched options for competitive natural gas 
pricing. The best alternative selected is an Ohio based corporation Volunteer Energy Services, Inc. (VESI) to provide you witli 
natural gas - or the competitive portion of your natural gas bill - for the term of June 1, 2009 through May 30,201L There is 
no cost for enrollment and you will not be charged a switching fee. Yoti do not need to do f^uvthiug to nartidpftte. Wifle you 
may have received other soUcitatlonsfor natural gas supply, this is the City's official authorized program. 

For mertibers of this program, VESI has offered to provide niitural gfls to Aggr^ation Members at 
nearly 10% off of Columbia Gas of Ohio's monthly Gas Cost Recovery rate charge (exclusive of sales tax)! In 
addition to the assurance Of monthly gas savings, there are also no early termination penalties if you decide to 
leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating The Gas Cost Recovery Rate, VESI will 
notify you of any change in pricing structure via us postal mail. Please be awaie, Columbia Gas of Ohio will always be 
responsible for ensuring the ti-ansmission of natural gas to yout' premises. 

City of Mai-ion residents: You Lave until Mav K 2009 to i^tum the attached "opt-out" form if you wish tn be excluded 
from the City's natural gas government aggregation progiam and remain a full-service customer of Columbia Gas of Ohio. You 
must return the attached **Qpt-PHt" form if vou do not wfeh to participi^te. If you do not opt out at this time, you will 
receive a notice ar lea t̂ every two years asking if you wish to remain in the program. 

After you become a participant in tliis government aggregation program, Columbia Gas of Ohio will send you a letter 
confirming your selection of VESI as your natural gas provider. As required by law, this Icrter will inform you of your option to 
cancel your contract with VESI within ten days of its postmark. To remain in the City*s government aggregation program^ you 
do not need to take any action when this letter arrives. 

Columbia Gas of Ohio will continue to maintain your metei'» the monthly reads and the pipelines that deliver natural gas 
to your home. Your natural gas invoice vifiil continue to come from Columbia Gas of Ohio. The only thing you'll notice is 
savings. 

If you have any questions, call VESI toll-free at 1-800-977-8374 ext 2951, Monday thi'ough Friday, 9 a.m. to 5:00p.m. 

Regards, 
Mark Skaggs 
Volunteer Energy Services, Inc. 
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These E N £ U G V S U P P L Y T E R M S AND C O N D I T I O N S have important information you need to know beibre you commit to natural gas 
service from Volunteer Energy Services, Inc. ("VESI"). VESI is an O h i o coi-poration whose customers include a variety of Ohio nauiral gas 
end users. VESl ' s purpose is to provide to its men^ber^ ihe lovvest cost alternative foj' reliable supplies of natural gas. This is accomplished 
by purchasing wholesfile energy supplies and services and then dispeising those supplies to VESPs customers. As a supply customer of 
VESI, you agree to the Terms and Conditions of VESPs natural gas supply contract. 
Service At-rfliigeiiicnfs: VHSl's energy supplies will be delivered to ycvir rwidencc or faeililics vjfl ihc ulilUy's pipelines, NflttirAl gns s«pply wil! be provided for your facililics 
by VESI on b cost per MtOCcl bi^is, Ih t price wUI vnry fyt)m monih (0 mOnth and ̂ iill be bASCd upon a priclngmectifinlsth of 10%off of Columbia Gas of Ohio*5 monthly Gas 
Co5l fteeovcry pins 5.005 p« ccf. If CoUimliift Gas of Ohio oxils liie mercanlilc fiinclioji, cliniifiating tlic Gas Cost Rwovciy Rate, VESI will nolify yoi» Of (my change in 
pricing strirdure via US postal jiiail. 
Tenn: Tlie term ofihis Agreement shî ll commence when Rcecpted by V£SI and shsti coniinuo nntjl fAny 31,2011 On B month-TO-mondi basis nnUi l^mmalcd piiisiiant to the 
terms orniis Agreement. Nntiirtil gas ar^ka will hi^ln within 60 dnys of approval. Ciisloniers supply Agreement with VESI and nat»ral gas scnricc can be tcmfinaicd On 30-
day novice in writing to VESI. Tli& lotal natutai gas utility wiU piovidt traABportatioA of that nainial gas at rales approved by llie PuUic Utitilies ConffnissioTi ofObio. 
Office Locations and Hourir: VESl's omces are located at 790 Windmiller Dr. PIckcrinilon, Ohio, 43147 and arc open from $:00 AM lo 5:00 PM E.SX, Monday through 
Fridpy, VESI C3n be reached by telephone at 614-328-2951 or toll free at 800-97?-«374 cxt 2951, Telephone service iiOUr̂  are tittm 9:00 AM loS:00 PM ES.T-, Monday 
thTOii^IiFridny. 

Bill FAymcnt Prooe&s: The utility will COntmue to bill you for [heir delivery services end also fbr VESl's natural gas supplies. Your moulhly invotoe will wnlain |he uiilities 
trfinsportation charges and VESFs gas supply charges and is due by Ihe date published on the invoice. V£SI may (emiinato your membership and nafural gas aapply agreeihuit 
upon fonncen (14) days notice for failure to pay tlic bill Or to ciect any agreed upon payment an^ngentcnt. 
Complaint Dispute Resolution: If yon have any complaints regarding yovr natural i^'i service fir yonr monthly bill, please contact us at 800-977-S374. ^ » n request. VESI 
will provide to yon up to tuenty-four months of your payment history without charge. If VESrs stalf CAnnoi remedy your dispute, oi for geneial iilitily infoimAtioA, residential 
and business ciisLonicrs may coniftc[ the Public Utilities Commissfoii of Ohio (PUCO) (website www.puco.oluo.gov) at l-ft00-6i6-7826 or. for the tiearing impaired, l-SOO-686-
1570 wckdays from 8:00 a.ni. to 5:30 pni. Additionally, the Ohio Consumers' Conncil (OCC) represents rcsidenliftl wsUmiCrs in mpKeiS befcffi the PUCO. The OCC msy be 
contact loll free at 1-877-742-5623 from 8:00 am. to 5:00 p.m. weekdays or visit www.pickOCC.Org.. 
Anicndbienl to Agrcitnien t: VBSI snd C îstoiner tnay amend VSSI's Supply Agreement team time to time itpon approval. Any amendments made would not l«ke «£t^t ibr a 
mininutm of thirty (30) days and yoii will receive iliirly (30) days wriuen notice. Notice of any such change is public information and may be annoimced by any one of or 
varJatloit of the following noethods- local newspaper pre^s release, local radio station aimouncemeiH, wrineii communicailons to ppnfcipRnIs or update on City's website. 
Calls for Service Problems! If you become aware of a gas emergency condition, or experience an iin«nlleippted loss of gas service. yo» should contact the utility at the number 
listed on your gas bill. 
Credit: We may verify your ercdii history wjlh a credit repoflii^ compflt̂ y upon your application for raefflbcfslnp in VESI. Detcrmhiatfon of wcdil tt^rthiness will be by 
generally accepted business piaclJces. 
Ternih I art on/Res cls5loii of Agreement: You may rescind your nattiral gas supply agreement wiih VESI withbi seven (7) days of signing a supply agreement by notifying os in 
writing at (he address identified above. After tlic Inhial seven (7) day period, either ym or we may temiinatc the connact at any time by providing the flon-terminaling party 
thirty (30) days wriiten notice of $)ich cennination. You will remain nespoasible (br all natural gas consumed by you prior lo ihc flCCual cessation of services but tltetc is no 
termination fee charged by VESI. If your supply contract with VES! is icrniinated, yonr natural gas supply wfH autoramically be provided by tlte utility under its standurd iarilf 
unless or until yoii choose another supplier. If yow voluntarily terminate your membership in VESI, it is possible that Columbia Gas of Ohio may chiuige yon more than their gas 
cost recovery TSIC. There will be no cflfly tcrmlnatton fees associflted with the aty*s gtiaraiiteed savings rate. This Agreement will miwmalically terminate upon the 
occurrtJice of any oflhc following: (1) thc rCtinested service location is not served by the incumbent namral gas company; (2) the eufilOm r̂ moves oiitsIfleUie area servcti by (he 
incumbent natiirftl gas con^paiiy or VESI; and (3) VESl's dclcmiines to icmiinace your supply agreement and returns yon lo the iiKumbcnt natural gas comply. Natural gas 
may only be shni ofTby ihc utility under procedures approved by (he Public Ulilities Commission. 
Program Compliance: The «iilit)''s dercgulalion program k subject to the ongoingjiirisdiction of the PUCO. If tlie PUCO cancels ihc program, Als contract is rendered void 
with no penalty to either parly. The laws of Ihe State of Ohio will govern this agrecnicnt. 

VESl's guaranteed savings excluded utility charges and taxes. Service is subjeGl to enrollment proceeelng timelines as determined by yctur local tiUIKy and 
VESl's aforeTnenlioned Tonms and Conditions of Servit^e. To be eligible to parllcfpate In (he aggregation, you muEt 1.) have a residence or business located in 
the City of Marion 2.) be eligible to receive nalurd) ^&i from Columbia Qe$ ol Ohio 3.) nneet Ohio non-mercanlile requirements A.) be cun^nt vnth your nalural 
gas payments 5.) noi be enrolled in (he PIPP program and 6.) not l3k« supply service from another nalural gas maifceter. If you believe you recehred thid teUer 
In error as you are not tocated In (he City of Marlon, please contact VESI to remove your account from our aggregaifon ll$t-

P.S. Remember to reimtt th& opt-out form only if you do not want to participate in the City's mimkipai 
aggregation program. 

OPT-OUT FORM - CITY OF MARION RESIDENTJAL MuNtciPAL AGGREGATION PROGRAM 

By r e t u r n i n g t h i s s igned fOrirl, yoti 'Will be e x c l u d e d f rom t h e o p p o r t u n i t y to j o i n wi th Other r e s i d e n t s In the C i ty 

o f M i i r i o n M u n i c i p a l A g g r e g a t i o n P r o g r a m . 

I vi'lsh to o|U out or the City of M»iion Municipal Aggregation Program. (Check box to opt eutO Q 

Service address: 

Phone number: Account number 

Printed name: 

Account holder's signature: Date:̂  

Alail by Mfiy 1,2009 lo: dry of Maiioii Municipal Aggregation Program. 790 'Windmilter Dr, Pickeringron, Ohio 43147 

http://www.puco.oluo.gov
http://www.pickOCC.Org

