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Sally W. Bloomfield 
614.227.2368 
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March 19,2009 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Administration/Docketing 
180 East Broad Street, IS"' Floor 
Columbus, OH 43215-3793 

Re: Case No. 08-1233-WS-UNC 
Ohio American Water Company 
Stipulation Page No. 16, f 19 

Dear Ms. Jenkins: 

Via Hand Delivery 
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Pursuant to the Commission's November 12,2008 Opinion and Order in 
Case No. 07-1112-WS-AIR, and to the Stipulation and Recommendation, 
page 16, second sentence of paragraph 19 pertaining to the survey of 
Mansfield customers who have purchased inside water meters (used by the 
Richland County Department of Sewers to meter sewage disposal) to 
determine if they desire to use their meters for water usage, Ohio American 
submits for filing a copy of the survey that was sent to the Mansfield 
customers on March 19, 2009. Customers have ten (10) days to respond to 
the siuvey. 

If there are any questions, please call me at the number listed above. 

Sincerely, 

yd^^TT/^^^^^-^y''-^ 
Sally W. Bloomfield 

Attachment 

cc: Parties of Record (w/Attachment via regular U.S. Mail) 
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AMERICAN WATER 

SURVEY OF MANSFIELD NON-NETERED WATER CUSTONERS 
WHO HAVE THEIR OWN METERS 

Dear Customer: 

Ohio American Water Company agreed in its last rate case, Case No. 07-1112-WS-AIR, tiiat it would 
survey our Mansfield water customers who are currently on a flat rate water bill and have their own meters. The 
purpose of the survey is to determine if a maioritv of you prefer to pay an additional fee to cover the Richland 
County Department of Sewers' cost of meter reading - - approximately 35^ per reading, or whether you would 
prefer to wait until Ohio American could pay for the installation of new meters and ancillary facilities from its own 
funds as it has been doing over the past 15 years. This survey is only for those non-metered Mansfield 
customers who own their meters. 

Before you express your preference, Ohio American would like to provide you with the following 
information: 

o A metered customer in the Mansfield district uses an average of 6 ccf of water each month. Meters are 
read once every other month. On a bi-monthly basis, the average bill of this metered customer is 
currently $80.70 bi-monthly or $40.35 monthly (or $1.35 per day). 

o Non-metered customers currently pay a flat rate of $78.70 bi-monthly, or $39.35 monthly (or $1.32 per 
day). 

o Industry studies show that, on average, non-metered customers consume more water than metered 
customers. 

o Since Ohio American purchased the Mansfield systems in 1992 and 1993, it has invested approximately 
$4,600,000 in capital improvements for the Mansfield systems. These investments, including water 
meters, meter pits, service lines and water mains in the Mansfield systems have come from Company 
funds as they have become available. If the Company continues this method of funding meter 
installations, it would take about 10 years, perhaps longer, by the time the la§t meter in the Mansfield 
systems would be installed. 

o Even though the Company has serious concerns about the accuracy of these customer-owned meters 
due to their age and lack of maintenance and regular calibration testing, we will use these readings from 
those customer owned meters until new meters owned and maintained by Ohio American can be installed 
in those systems that are served by customer owned meters read by the Richland County Department of 
Sewers. 

o NOTE: Customers of the Walcrest, Ford Road, and Mohican systems are NOT served by the sewer 
department. In addition, not all of the customers in the remaining systems have meters that are used for 
sewer service. All of these customers would remain on non-metered service until Ohio American installed 
new water mains and meters. 

o If a maioritv of those Mansfield customers with their own meters agree to a 350 meter reading fee, Ohio 
American will use the customer owned meter reading to determine the water usage charge rather than 
charging the non-metered charge of $39.35 or $78.70 bi-monthly. 

Sincerely, 

David K. Little 
President 

Questions: Contact Customer Service at 1-800-673-5999 



PLEASE CHECK WHICH HETHOD OF METERED PROCRAH YOU PREFER 
PLEASE RETURN THIS POST CARD WITHIN 10 DAYS: 

I prefer to continue to pay the non-metered flat rate until the 
Company installs new customer meters. 

I have a meter used by the Richland County Department of 
Sewers and I prefer and agree that my water usage be measured 
by my own meter for which a surcharge of 350 per meter reading 
will be billed to me by Ohio American. 

CUSTOMER NAME: 

ADDRESS: 


