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VIA OVERNIGHT MAIL 

March 12,2009 

PubUc Utilities Commission of Ohio "TJ 

Attention: Docketing Division, Jennifer Reed CZ ^ g 
180 East Broad Street f-5 g 
Coiumbus, OH 43215-3793 1 ^ S Ĉ  

RE: Tariff Correction '^fi-1%'k>'rf-T^ 
Jennifer Reed, 

Enclosed, please find the corrected tariff pages request through email. 

If you have any questions regarding this matter, please contact me directly at the 
information below. 

Respectfully Submitted, 

Courtenay Schroeder 
CloseCall America, Inc. 
Direct: 410 819-8082 
cschroeder(fl)closecall.com 
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CLOSECALL AMERICA, INC. P.U.C.O TARIFF N0.2 
ORIGINAL SHEET NO. 1 

TITLE SHEET 

OHIO INTEREXCHANGE TOLL SERVICE TARIFF FOR CLOSECALL AMERICA. INC. 

This tariff contains the description, regulations, and rates applicable to the fijmishing of 
service and facilities for inter exchange telecommunications services provided by CloseCall 
America, Inc, with principal offices at 101A Log Canoe Circle, Stevensville, Maryland 21666. 
This tariff applies to services fiimished within Ohio. This tariff is on file with the Public Utility 
Commission of Ohio, where copies may be inspected during normal business hours. 

Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm.Code 4901:1-5¥MTSS). These safeguards can be found in the Appendix 
to Ohio Adm.Code 4901:1 -5-03, which is entitied "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of 
service. 

Issued: Effective: 
By: Courtenay Schroeder 

Director of Regulatory Affairs 
CloseCall America, Inc. 
101 Log Canoe Circle 

Stevensville, MD 21666 



CLOSECALL AMERICA, INC. P.U.C.O TARIFF N0.2 
ORIGINAL SHEET NO. 14 

SECTION 2 - RULES AND REGULATIONS (Cont'd^ 

2.4 Interruption of Service fcont'dl 

2.4.10 The company does not offer credits for interruptions of usage based service. 
Unusual circimistances may be handled on a case-by-case basis. 

2.5 Deposits 

The Company does not require a deposit from its customers. 

2.6 Advance Payments 

The Company does not collect advance payments. 

2.7 Taxes 

All state and local taxes levied by governmental entities upon customers (for example, 
sales taxes) are listed as separate line items on customer bills and are not included in the 
Company's scheduled rates. 

2.8 Universal Service Fund ("USF"^ 

USF will follow the federal rules and regulations. 

Issued: Effective: 
By: Courtenay Schroeder 

Director of Regulatory Affairs 
CloseCall America, Inc. 

101 Log Canoe Circle 
Stevensville, MD 21666 


