
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of 
Schoolhouse Outfitters, LLC dba 
Schooloutfitters.com, 

Complainant, Case No. 09-03-EL-CSS 

Duke Energy Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On January 2, 2009, Schoolhouse Outfitters, LLC dba School 
Outfitters.com (Outfitters) filed a complaint against Duke 
Energy Ohio (Duke), alleging an interruption in service from 
September 14-17, 2008. Outfitters contends that, because of the 
power outage, it could not operate for three days, resulting in 
$85,000 in lost sales. 

(2) Duke answered on January 22, 2009, by admitting that 
Outfitters' service was interrupted from September 14-17, 2009, 
but adding that the cause was high winds resulting from the 
remnants of Hurricane Ike. Duke asserts that despite its best 
efforts, service could not be restored for several days. Duke 
denies any other allegations made by Outfitters. 

(3) On February 4, 2009, Outfitters filed a letter stating that it 
wishes to withdraw its complaint. 

(4) The Commission considers the February 4, 2009 request made 
by Outfitters to be reasonable and, accordingly, approves the 
request to withdraw the complaint. 

It is, therefore, 

ORDERED, That Outfitters' complaint against Duke is dismissed. It is, further. 
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ORDERED, That a copy of this entry be served upon all parties of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

Paul A. Centolella 

Valerie A. Lemmie 

^W ,̂ ^ M 4 / 7 -
Ronda HartmaDTerjnis 

Cheryl L. Roberto 

JMLxt 

Entered in the jQujnal 
H/^R 1 0 ̂ ^^ 

Renee J. Jenkins 
Secretary 


