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Public Utilities Commission of Ohio 
ATTN: Renee' Jenkins 
Director of Administration 
Docketing Division -13* Floor 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case Number 08-0072-GA-AIR 
Case Number 08-0073-GA-ALT 
Case Number 08-0074-GA-AAM 
Case Number 08-0075-GA-AAM 
Case Number 89-8003-GA-TRF 

Dear Ms. Jenkins: 

Pursuant to the Opinion and Order issued in the above-captioned cases on December 3, 
2008, and in compliance with the Public Utilities Commission of Ohio's rules governing 
Tariff Filing Procedures in Case No. 89-500-AU-TRF, Columbia Gas of Ohio, Inc. 
(Columbia) is filing proposed tariff sheets to provide for revisions to Columbia's 
Competitive Retail Natural Gas Service tariffs. The tariffs are the result of discussions 
between the Commission Staff and Columbia, as committed to by the parties in the 
Recommendation and Stipulation filed in the above cases on October 24,2008. 

Enclosed for filing are four complete, printed copies of the proposed tariffs for Columbia: 
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P.U.CO. No. 2 

First Revised Sheet No. 8 
Cancels Original Sheet No. S 

Section VH 
Columbia Gas of Ohio, Inc. Page lof 1 

SECTION v n 
PART 8 - CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 

8.1 Customer Access and Conq}laint Handling 

Each Retail Natural Gas Supplier or Governmental Aggregator shaU ensure customers reasonable access to its 
service representatives to make inquiries and complaints, discuss charges on customer biUs, terminate 
competitive service, and transact any other pertinent business in accordance with Rule 4901:1-28-08 of the 
Ohio Admitustrative Code for customer access and complaint handlmg. The Minimum Standards for 
Con^etitive Retail Natural Gas Service are available on the Commission's website at www.puco.ohio.gov. 
Supplier's faUure to comply with the Company's tariff and/or Conmussion rule requirements may be 
deemed to be m material defeuh within the meaning of Rule 4901:1 -21 (12)( J) of die Ohio Administrative 
Code, which may be grounds for the Company to request suspension or termination pursuant to the rule. 

8.2 Handling of Customer Con:q>laints By Con ĵany 

1) If customers contact the Company concerning Competitive RetaU Natural Gas Service issues, the Company 
shaU: 

Review the issue with die customer to determine whether it also involves the Company; 

a) Cooperate with the resolution of any joint issues with the RetaU Natural Gas SuppUer or 
Governmental Aggregator; and 

b) Refer the Customer to the appropriate Retail Natural Gas Supplier or Governmental Aggregator, as 
dhected by the Aggregator, in those instances where the issue lacks Company involvement and 
inform die Customer diey may contact the Commission's Pubhc Interest Center or the Ohio 
Consumers' Coimsel if the issue is not resolved. 

8.3 Customer Information 

The Con^any, RetaU Natiural Gas Supplier and Governmental Aggregator shall provide customer-specific 
information in accordance with Rule 4901:1 -29-09 of the Ohio Admirustrative Code. 

Filed Pursuant to PUCO Entries dated 

Effective: 

Issued By 
J. W. Partridge Jr., President 

http://www.puco.ohio.gov


P.U.CO. No. 2 

First Revised Sheet No. 12 
Cancels Original Sheet No. 12 

Section VH 
Columbia Gas of Ohio, Inc. Page 3 of 4 

SECTION v n 
PART 12 - CUSTOMER BILLING AND PAYMENTS 

12.7 Minimum Information Requirements 

1) In exercising its options to bUl custî mers, a retail natural gas suppUer, governmental aggregator, or an 
agent must adhere to the Commission's Minimum Service Standards for Competitive Retail Natural 
Gas Service in accordance with the procedures set forth in Rule 4901:1 -29-12 of the Ohio 
Administrative Code for customer billing and payments, which are incorporated herein by reference. 
The Mmimum Standards for Competitive RetaU Natural Gas Service are available on the 
Commission's website at www.puco.ohio.gov. Supplier's faUure to comply with the Company's tariff 
and/or Conunission rule requirements may be deemed to be in material default within the meaning of 
Ride 4901:1 -27 (12) (J) of the Ohio Administrative Code, which may be grounds for the Company 
requesting suspension or termination pursuant to the rule. 

Filed Pursuant to PUCO Entries dated 

Issued: Effective: 

Issued By 
J. W. Partridge Jr., President 

http://www.puco.ohio.gov


P.U.CO. No. 2 

Second Revised Sheet No. 12 
Cancels 

First Sheet No. 12 
Section v n 

Columbia Gas of Ohio, Inc. Page 4 of 4 

SECTION v n 
PART 12 - CUSTOMER BILLING AND PAYMENTS 

12.8 Tennination of Agreement 

The written agreement between die RetaU Natural Gas Suppher and Customer shaU be terminated if the 
Customer is terminated for non-payment of any regulated service or commodity portion of the gas biU. 
However, written agreements between a RetaU Natural Gas SuppUer and a Customer shaU not be terminated in 
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fuUy 
pays die current commodity gas costs. If Conq>any provides a termination notice to the Customer, it wiU also 
notify the Customer's Re t^ Natural Gas Siq)pher. 

12.9 Dispute Resolution 

Each Retail Natural Gas Supplier and Govertmiental Aggregator shaU estabUsh pohcies and procedures for 
handling billing dilutes and requests for payment arrangements. 

Filed Pursuant to PUCO Entries dated 

Issued: Effective: 

Issued By 
J. W. Partridge Jr., President 



P .U .CO. No. 2 
Second Revised Sheet No. 15 

Cancels 
First Revised Sheet No. 15 

Section VII 
Columbia Gas of Ohio, Inc. Page 1 of 2 

SECTION v n 

PART IS - CODE OF CONDUCT 

15.1 Code of Conduct 

Each RetaU Natural Gas Suppher or Govermnental Aggregator participating m Columbia's Customer 
CHOICE^ Program shaU: 

1) Conduct its con:q)etitive retail natural gas service activities consistent with the Conmiission's 
Minimum Standards for Competitive Retail Natural Gas Service, as set forth in Rules 4901:1-27 
through 4901:1-34 of the Ohio Administrative Code, which are incorporated herem by reference. 
The Minimum Standards for Competitive Retail Natural Gas Service are available on the 
Commission's website at www.puco.ohio.eov. Suppher's faUure to comply with the Company's 
tariff and/or Commission rule reqiurements may be deemed to be in material default within the 
meaning of Rule 4901:1-27 (12) (J) of the Ohio Administrative Code, which may be grounds for 
the Con^any to request suspension or termination pursuant to the Rule. 

2) Dehver gas to Company on a firm basis, on behalf of the RetaU Natural Gas SuppUer's participatmg 
customers in accordance with die requhements of the Aggregation Agreement 

If a RetaU Natural Gas SuppUer ̂ I s to deliver gas m accordance with its aggregation customers' Ml 
service requirements for natural gas. Company shaU supply natural gas ten^)orarUy to the afifected 
aggregation customers, and shaU biU RetaU Natural Gas Suppher the higher of either: 

a) the &u: market price for diat period, or 

b) the highest mcremental cost of gas for that period that actuaUy was paid by Company, including 
transportation and aU otiier appUcable charges. 

In the event RetaU Natural Gas SuppUer over-delivers to its Aggregation Pool(s), tiie Company 
shaU purchase the volumes over-delivered by the RetaU Natural Gas Supplier at a gas cost equal to 
the lowest per Dth price paid by Company on the day(s) of over-delivery. In addition, the Retail 
Natural Gas Supplier shall reimburse Company for die RetaU Natural Gas SuppUer's pro rata 
share of aU other penalty charges incurred by Company on the day(s) of over-delivery. 

3) The RetaU Natural Gas Si^hers must undei^o a credit evaluation, at theh expense, to assure that the 
RetaU Natural Gas Suppher is sufficiendy credit-worthy to protect agamst damages resulting fi-om any 
faUure to deUver gas m accordance with the requirements of die Columbia's Customer CHOICE^^ 
Program, and to assiure payment of any PUCO-approved charges for any such &Uure. 

Filed in accordance with Public Utilities Commission of Ohio Ord^ dated. 

Issued: Effective: 

Issued By 
J. W. Partridge Jr., President 

http://www.puco.ohio.eov


P .U .CO. No. 2 
Section VH 

Second Revised Sheet No. 15 
Cancels 

First Revised Sheet No. 15 
Columbia Gas of Ohio, Inc. Page 2 of 2 

SECTION v n 

PART 15 - CODE OF CONDUCT 

4) Provide Residential Customers and Commercial Customers that are not MercantUe Customers or a 
Cooperative member customer a "regulatory out" provision in aU contracts which aUows contracts to 
be terminated widiout penalty should the Columbia Customer CHOICE^ be terminated prior to the 
end of the contract term. 

5) To die maximum extent possible provide Company and Residential Customers and those Conunercial 
Customers that are not MercantUe Customers or a Cooperative at least forty-five (45) days notice of 
the RetaU Natural Gas SiqjpUer or Governmental Aggregator's mtent to discontinue service to the 
customer where RetaU Natural Gas SuppUer or Governmental Aggr^ator's mtent is to discontinue 
service prior to fulfillment of contract 

6) To the maximum extent possible atten^t to resolve disputes betw êen the RetaU Natural Gas Suppher 
or Governmental Aggregator and Residential Customers and those Commercial Customers that are 
not Mercantile Customers. 

7) Comply with the Contract Renewal Requirements set forth in Section VH, Part 10 of this tariff. 

8) Provide the Conunission timely and accurate information and updates of infortnation necessary for the 
development of the Commission's "Apples to i^jples" price con^arison chart of RetaU Natural Gas 
SuppU^'s commodity sales offers to Residential Customers. 

9) Coolly with flie Customer Enrolhnent Process tariff provisions set forth m Section VH, Part 7 of this 
tariff. 

Filed Pursuant to PUCO Entries dated 

tssued: Effective: 

Issued By 
J. W. Partridge, Jr., President 
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P.U.CO. No. 2 

I Colnmbia Gas of Ohio, Inc. 

OriginalFirst Revised Sheet No. 8 
Cancels Original Sheet No. 8 

Section Vn 
P a g e l ^ f ^ f l 

SECTION v n 
PART 8 . CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 

I 8.1 

8 3 

Customer Access and Conmlaint Handling 

^—Each Retail Natural Gas Supplier or Goverrunental Aggregator shall ensure customers reasonable access to 
its service representatives to make inquiries and con^laints, discuss charges on customer biUs, terminate 
competitive service, and transact any other pertinent business ia accordance with Rule 4901:1-28-08 of the 
Ohio Administratjye Code for customer access and complaint hatjdUng. The Minimum Standards for 
Competitive Retail Natural Gas Service are available on the Commission's website at www.puco.ohio.gov. 
Supplier's failure to comply with the Company's tariff and^or Commission rule requirements may be 
deemed to be m material defauh within the meaning of Rule 4901:1-27(12)(J) of die Ohio Administrative 
Code, which may be grounds for the Company to request suspension or termination pursuant to ttie rule-

Handling of Customer Complaints By Company 

\) If customers contact the Company concerning Competitive Retail Natural Gas Service issues, the Company 
shall: 

Review the issue with the customer to determine whether it also involves the Company: 

a) Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or 
Governmental Aggregator; and 

b) Refer the Customer to the appropriate Retail Natural Gas Supplier or Governmental Aggregator, as 
directed by the Aggregator, in those instances where the issue lacks Company involvement and 
inform tiie Customer thev may contact the Commission's Public Interest Center or the Ohio 
Consumers' Counsel if the issue is not resolved. 

Customer Information 

The Con^any, Retail Natural Gas Supplier and Governmental Aggregator shall provide customer-specific 
information in accordance with Rule 4901:1-29-09 of the Ohio Administrative Code. 

3)—Telephone access shall be toll free and afford customers prompt answer times during nonnal business hours. 

5)—Each Retail Natural Gas Supplier or Govermnental Aggregator ohaU provide a tvi-enty four hour automated 
telephone m ĵosage inotruoting caUari} to report any service interruptionii or natural gao emergenciea to the 
Company. 

S.2.Pro\dsion of Customer Information 

^—Upon receipt of a customer request, a RetaU Natural Gan Supplier or Governmental Aggregator and/or its 
Agent shall timely pro\ide tho oustomer'o payment hiijtory for services rendered by the Retail Natural Gaŝ  
Supplier or Governmental Aggregator up to twenty four months to the customer widiout charge. 

I Filed Pursuant to PUCO Entiies dated July 6, 1 ̂ m in Caoa >]D. 89 500 AU TRF and April 29.300^ in Case No. 02 2903 GA ATA. 

I Issued: May 17,2001 Effective: Mayl-7.20(M 

Issued By 
J. W. Partridge Jr., President 

http://www.puco.ohio.gov


P .U .CO. No. 2 

Oi4agalFirs t Revised Sheet No. 8 
Cancels Original Sheet No. 8 

Section VH 
Colnmbia Gas of Ohio, Inc. P a g e l - ^ f ^ f l 

3)—Other than for operation, maintonauco, aGoigament and traiiafer of a oustomer'H accoimt, no Retail Natural 
Gaa Supplier or Governmental Aggregator shall dioolooe a customor''i account numbof without a cuotomor'ri 
afiiiTnati''/c conoont. No Retail fi^Qtural Gas SuppUer or Go\^enmicnral Aggregator uhall disclose a social 
security number widiout first obtaining tho signature of the customer on a releooo. Tho relooijo shall be on a 
oeparate piooo of paper. The release shall he clearly ideatifiod on its face as a rQloaKO of pensonal 
iofommtion and all t&xi appearing on the release shall be in at least oixtoon point t>pQ. The foUowing 
statement shall appear protnintmtiy on the release, just prior to the signature, in t̂ 'po darker and larger than 
the type in surrounding sentences: I rooUzc thot under the rules and reguiadons of the public utiUtics 
commission of Ohio, I may refuse to allow (nomo of the RetaU Nataral Gas SuppUor or Covcmmcntal 
Aggregator) to release the information set forth abovo* By my signatore, I freely give (namo of the 
RetaU Natural Gas SuppUer or Governmental Aggregator) permission to release the information 
designated abovc^ The information tliat the PLetail Natural Gas Supplier or Goverrunental j\ggrogator seeks 
to release shall bo specified on the form. Forms requiring a oujitomer to circle or to check off preprinted 
types of information to be released may not be used. In addition, a customer'^ social ijocurity number shall 
not be used for any other purpotjo other than to perform a credit checks 

ST^ Customer Complaints 

1)—EacbRetail ^^at^^al Gas Supplier or Goi.̂ emmemal Aggregator and'or its Agent shall investigate customer 
complaints and provide a status report widiin three business days following receipt of the complaint to: 

a)—The customer, <ivhen the complaint is made directly to the Pvetail Natural Gas SiippUer or 
Governmental Aggregator; or 

h)—Tho customer and Commiseiion Staff, when a complaint is-r-eforrcd to the Retail NatunU-Gas 
Supplier or Govenmiontal Aggregator by tho Commission Staff. 

I Filed Pursuant to PUCO Entries dated July 6,1089 in Casa T-Io. 89 500 AU TRF aad April 29,200̂ 1 in Cam; N'o. 02 2D03 GA ATA. 

May 17,2001 Effective: May 17,2001 

Issued By 
J. W. Partridge Jr., President 



P . U . C O . No. 2 

Original Sheet No* 8 
Section VII 

Colnmbia Gas of Ohiorfafe Page 3 of 3 

SECTION \TI 

PART 8 CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 

3)—The Governmental Aggregator may choose to have the Retail Natural Gaa Supplier perform certain 
functions as the Governmental Aggregator's agent. However, the Governmental Aggregator is still 
reflponoible for ensuring that the requirements are met. 

3^—If on im-eatigaUon is not completed within ten busineas days, die Retail Natural Gas Supplier or 
Governmental Aggregator and/or its Agent tihall pro\ido status reports to the customer, or if applicable, to 
the customer and Commission Staff. Such statue reports shall be provided at three business day intervals 
untU the investigation is oon^lete, unless the action that must be talcen \sili require more than throo business 
da)^ and the customer has been so notified. 

4^—The RetaU Natural Gas Supplier or Governmental Aggregator and/or its Agent shall inform die customer, or 
the customer and Commission Staff, of the results of die investigation, orally or in writing, no later than 
tliree business days after completion of tho iu's^estigation. Tlie customer or Conmiisfiion Staff may request 
the report in writing. 

^)—If a customer disputes tho Retail Natural Gas Supplier's or Governmental Aggregator's and'̂ ôr its Agent's 
report, the Retail Natural Gos Supplior or Governmental Aggregator shaU inform ihe customer diat the 
Comntission Staff is available to mediate ooinplainttv Tho Retail Natural Gaa SuppUer or Governmental 
Aggregator and/or its Agent shall provide the customer ^ îth the address, local and toU free telephone 
numbers, and TDD/TTY telephone number of the Commission's public interest center. 

^)—Each Retail Natural Gas Supplier or Governmental Aggregator sliall retain records of customer complaints, 
investigations, and complaint resolutions for two years after the occurrence of such oomplaints and shall 
provide such records to die Commission Staff within three business days of request. 

1^—Each Retail Natural GasSupplier or Governmental Aggregator shall malce good faith efforts to rosohe 
disputes and coopomto with the resolution of anyjomt issues with the Company. 

8.^Handling of Customer Complaints By Company 

4^—If customers contact tho Company conoeniing Competitive RetaU Natural Gas Service issues, tho Compan)^ 

Review the issue with the customer to determine whether it also involves the Compan> ;̂ 

a)—Cooperate with the resolution of any joint issues with the RetaU Natural Gas SuppUer or 
Governmental Aggregator; and 

b)Refar the Customer to the appropriate Retail Natural Gas Supplier or Governmental Aggregator, as 
directed by the Aggregator, in those instances whoro die issue lacki Company involvement and 
inform the Customer they may contact ihe Commiooion'o Pubhc Interest Center or tho Ohio 
Consumers' Counsel if the issue is not resolved. 

Filed Pureuant to PUCO Enlrion doted July 6,1080 in Case Mo. 89 500 AU TRF and April 29,2001 inCflse No. 02 390J GA ATA. 

fGouod:Nfay 17,2001 Effective: May 17,3001 

Isotied By 
J. W. Pailaidge Jrvj"Pftii5idaRt 

file:///sili


P.UvCO. No. 2 

Original Sheet No. 8 
Section VII 

Columbia Gas of Ohio, Inc. Page 3 of 3 

SECTION v n 

PART 8 CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 

8.5Slamming Complaints 

4^—If a customer contacts the Company, Retail Namral Gas Supplier or Governmental Aggregator alleging 
that the customer's supplier has been switched without the customer's authorization, tho Company, 
RetaU ^^atu^al Gas Supplier or Governmental Aggregator shall: 

d)—Provide the customer any e^idenoe relatmg to die customer's enrollment; 

b)—Refer the customer to the Commission's pubhc intere-it center; 

e)—Provide the ouctomer Midi the local/toll free telephone numbers of die Commission's 
consumer service department; and 

d)—Cooperate vnth the Staff in any subsequent investigations of the slamming complaint. 

S)—Except as otherwise provided in Chapter 1901:1 -28 of the Ohio Administmtive Code, if die Retail Natural 
Gas Supplier or Governmental Aggregator caimot produce valid documentation oonfirmmg that the 
customer authorized the smtch, there shaU be a rebuttable proijumption Uiat the customer v̂ -as switched 
without outhoriaation. Such documentation will include one of tho foUo\̂ ing: 

a)—A signed contract, in the case of direct enrollment; 

b)—An audio recording, in the case of telephonic enrollment; or 

e)—Electronic consent, in tiie case of internet enroUment. 

5)—In die event that the customer was switched from one RetaU Natural Gas SuppUer or Govemmentitl 
Aggregator to a different Retail Natural Gas Supplier or Governmental Aggregator without authorization, 
the oustomor's previous RetaU Natural Gas Suppher or Governmental Aggregator shoU re enroU tiie 
customer without penalty under such customer's origmal contract price for tho duration of die original term 
and send the Company tm electrorHc enrollment request. If the original Retail Natiutd Gas Siq?plier or 
Govenmiontal Aggregator is unable to retum the customer to the original contract price, the original RetaU 
Natural Gas SuppUer or Go î̂ emmental Aggregator may enroU the customer in a new oontmct pursuant to 
die provisionij of rule 1901:1 29 06 of the Ohio Administrative Code, or die customer may select a new 
Retail >?atural Gas Suppher or retum to the Con^anys GCR soles service. 

4)—In the event that o customer was switched from the Company sales service to a P>.etail Natural Gas Supplier 
or Governmental Aggregator without authorization, the Company will switcli die customer back to the 
Componys GCR sales service without penalty. 

Filed PuTJuant to PUCO Entricij dated July 6,1989 in Case No. 89 500 AU TRF and April 29,200i in CaoB No. 02 2iX13 GA ATA. 

Issued: May 17,2001 Effeotivo: May 17,2001 

•Issued"&y 
J. W. Partridge Jc, President 



P.U.CO. No. 2 

OrietnalFirst Revised Sheet No. 12 
Cancels Original Sheet No. 12 

Section VD 
Colnmbia Gas of Ohio, Inc. Page 3 of 4 

SECTION v n 

PART 12 . CUSTOMER BILLING AND PAYMENTS 

12.7 Minimum Information Reqinrements 

1) In exercising its options to bill customers, a retail natural gas supplier, governmental aggregator, or an 
agent must adhere to the Commission's Minimum Service Standards for Competitive Retail Natural 
Gas Service in accordance with the procedures set forth in Rule 4901:1 -29-12 of the Ohio 
Administrative Code for customer biUing and payments, which are incorporated herein by reterencc. 
The Minimum Standards for Competitive Retail Natural Gas Service are available on the 
Commission's website at www.puco.ohio.gov. Suppher's faUure to comply with the Company's tariff 
and/or Commission rule requirements may be deemed to be in material default within the meaning of 
Rule 4901:1-27 {12) (J) of the Ohio Administrative Code, which may be grounds for the Cotnoanv 
requesting suspension or termination pursuant to the rule. 

Customer biUs issued by or for RetaU Namral Gas Suppliers and Govommcntal Aggregatorj shall bo 
accimito and understandable, be rendered at intervals consistent with those of the Company, and contain 
sufficient information for customera to compute and compare the total cost of Competitive RetaU Natural 
Gas Service(s). Suchbills niuotbe rendered in accordance withrulo 1901:1 29 l2oftheObio 
Administrative Code and shall also include: 

a)—The ouotomer's name, bUIing address, oervice address, die customer's Company account number, and if 
applicable, the Retail Natural Gas Supplier or Governmental Aggregator account number; 

b)—The dates of senice covered by the bill, an itemization of each type of Competitive Retail Natural Gas 
Senioe covered by the biU, any related billmg components, the charge for each type of natural gas service, 
and an itemization of all other fees and charges: 

e^—The customer's historical consumption during each of the preceding twelve months or each of the preceding 
montfot diat the customer has been a customer of the RetaU Natural Gas Supplier or Governmental 
Aggregator, whichever is less; with a total conimmption and an overall average monthly consumption for 
such period. 

4)—The applicable billing determinanUi. including begimting meter reading(s), ending meter•reading(s), 
muUiplier(s), and any other consumption(s) adjustments; 

e^—The unit price charged per Cof for Competitive Retail Natural Gas Service, as calculated by dividing 
current period Competitive Retail Natural Gas Service ohorgos by the current period consumption; 

t)An identification of the RetaU Natural Gas Supplier or Governmental Aggregator of each retail natural gas 
oorvioo appoarinfi on the bUl; 

g)Tliie amount bUled for the current period, any unpaid amounts due from previous periods, aa>̂  paymonto or 
credits applied to the customer's account during the ourront period, any late payment charges or gross and 
net charges, if applicable, and the total amoimt due and payable; 

h)nie due date for payment to keep the account current. Such due date shall be consistent widi that provided by 
the Company for its charges; 

Filed Pursuant to PUCO Entiies dated July 6,19S9 in Case No, 89 500 AUTRE and April 29,2001 inCaiJC'Mo.03 2903 CA ATA. 

May 17,200^ Effective: May 17,2004 

Issued By 
J. W. Partridge Jr., President 

http://www.puco.ohio.gov


P.U.CO. No. 2 

OriginalFirst Revised Sheet No. 12 
Cancels Origjaal Sheet No, 12 

Section v n 
Colnmbia Gas of Ohio, Inc. Page 3 of 4 

i)CurTent balance of the account, if a residontiol customer is billed aocording to a budget plan; 

jX^ptions and instructions on how customers may make dieir payments; 

k)A toll free or local telephone number and address for ouotomor billing questions or complaints must appear for 
any Retail Natural Gas Supplier or Governmental Aggregator whose charges appear on the biU; 

I Filed Puisuant to PUCO Entries dated July 6,19&9 in Caaa Mo. 89 500 AU TRF and Aprit 29,2001 in Coao No. 02 2903 GA ATA. 

I Issued: May 17,2001 Effective: May 17.20{M 

Issued By 
J. W. Partridge Jr., President 



P.U.CO. No. 2 

Columbia Gas of Ohio, Inc. 

Fk^Second Revised Sheet No. 12 
Cancels 

Ftrst^4gn^ Sheet No. 12 
Section v n 
Page 4 of 4 

SECTION vn 
PART 12 - CUSTOMER BILLING AND PAYMENTS 

l)The foUowing statement: 

If your quootiona arc not rooolvod after you have called tho Suppliar or Governmental Aggregator listed 
above, cufltomero may call tho Publie Utilities CommisGion of Ohio (PUCO) toU free at 1 • 800" 686 7826 
orl 6i^d66 3292, orforTDD/TYYtoUfreeatl 800 686 1570 or 1 614 466 8180, from 8:00 a.m. to 
5:00 p.m. waekdavn. or >isit the PUCO website at W^VW.DUCO.ohio.gov. Residential cuatomgrs mnv oall 
die Ohio Conaumors' Counsel (OCC) toll free at 1 877 742 5622 from 8:30 a,m. to 5:30 p.m. 
weekdays, or visit die OCC wobsito at wwv^^piclcooc.o^g: 

m)The Company's twenty four hour local/toll free telephone number for reporting service emergencies; 

n)Identification of estimated bills or bills not based upon actual end of period motor readings for tiio 
period; and 

O)AJI explanation of any codes and abbreviations used. 

12.8 Teimination of Agreement 

The written agreement between the RetaU Natural Gas Si^Uer and Customer shaU be terminated if die 
Customer is terminated for non-payment of any regulated service or commodity portion of the gas biU. 
However, written agreem^its between a RetaU Natural Gas SuppUer and a Customer shaU not be terminated in 
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fidly 
pays the current commodity gas costs. If Conqjany provides a tennination notice to the Customer, it wiU also 
notify tiie Customer's RetaU Natural Gas Suppher. 

12.9 Dispute Resolution 

Each RetaU Natural Gas Supplier and Governmental Aggregator shaU estabUsh policies and procedures for 
handling biUing disputes and requests for payment arrangements. 

Filed Pursuant to PUCO Entiies dated July 6,1989 in Cat.o No. S9 500 AU TRF mid January 5,2005 in Caoo No. 01 1631 GA UMC. 

Issued: September 22,2005 EfTective: September 22,2005 

Issued By 
J. W. Partridge Jr., Presidrat 

http://ohio.gov


Colnmbia Gas of Ohio, Inc. 

P .U .CO. No. 2 
MrstSecond Revised Sheet No. 15 

Cancels 
QrigiaalFirst Revised Sheet No. 15 

Section VD 
Page l o f 2 

SECTION v n 

PART 15 - CODE OF CONDUCT 

15.1 Code of Conduct 

Each RetaU Natural Gas SuppUer or Governmental Aggregator partic^ting in Columbia's Customer 
CHOICE^" Program shaU: 

DCotamunioate to ouotomero, in olear undenitandable terma, the customei^' rights and rtjsponfiibilities. 
This oommunication shall include, at a minimum, the following information. 

a)The Retail ^^atural Gas Supplier's or Governmental Aggregator's customer service address and toll-
froo telephone number. 

b)A statement describing the Retail Natural Goe Supplier's or Governmental Aggregator's Dispute 
Resolution Procedures. 

o)A statomont that the Retail Natural Gas SuppUer or Governmental Aggregator must provide, to the 
maximum extent possible, the oustomer with thirt>- (30) tlays writton notice prior to 
discontinuing service. 

d)^fotico that Columbia's Customer CHOICE^^ Program is subject to ongoing Commission 
jurtsdiction. 

3)—Provide in writing to customers pricing and payment terms that are clear and understandable in 
compUanoe with rule 4901:1 29 lI(S)of the Ohio Administrative Code. 

5)—Refrain from engaging in communications or praotioes witii custotners diat are fruudulent, deceptive, 
or misleading. 

1) Conduct its competitive retail natural gas service activities consistent with the Commission's 
Minimum Standards for Competitive Retail Natural Gas Service, as set tbrth in Rules 4901:1-27 
through 4901:1-34 of tiie Ohio Administrative Code, which are incorporated herein by reference. 
The Minimum Standards tor Competitive Retail Natural Gas Service are available on the 
Commission's website at wwu'.puco.ohio.gov. Supplier's failure to comply witii the Company's 
tariff and/or Commission rule reouiremcnts mav be deemed to be in material deiauh witiiin the 
mearnng of Rule 4901:1-27 (12) (Jjof the OtuoAdrmnigtrative Code, which may be grounds for 
the Company to request suspension or tennination pursuant to the Rule. 

4)21Dehver gas to Corapsaiy on a firm basis, on behalf of die RetaU Natural Gas Suppher's particqsating 
customers in accordance with the requirements of the Aggregation Agreement. 

If a RetaU Natural Gas Suppher M s to dehver gas in accordance with its aggregation customers' fidl 
service requirements for natural gas, Con^any shaU supply natural gas temporarily to the affected 
aggregation customers, and shaU biU Retail Natural Gas SuppUer die higher of either: 

a) the &k market price for that period, or 

b) die highest incremental cost of gas for diat period that actually was paid by Company, mcluding 
transportation and aU other applicable charges. 

In the event RetaU Natural Gas Supplier over-delivers to its Aggregation Pool(s), the Company 
shaU purchase the volumes over-delivered by the Retail Natural Gas Supplier at a gas cost equal to 

Filed in accordance witii Public Utilities Commission of Ohio Order dated Diiccmboi- 3,200S in Caao Noo. OS 0072 GA AIR, OS 0073 GA 
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the lowest per Dth price paid by Company on the day(s) of over-delivery. In addition, the RetaU 
Natural Gas Supplier shaU reimburse Company for the RetaU Natural Gas SuppUer's pro rata 
share of aU other penalty charges incurred by Conqjany on the day(s) of over-delivery. 

1̂ 3) The RetaU Natural Gas SuppUers must undergo a credit evaluation, at their expense, to assure that the 
RetaU Natural Gas Suppher is sufficiendy credit-worthy to protect against damages resulting from any 
feUure to deUver gas in accordance widi the requirements of the Columbia's Customer CHOICE '̂̂  
Program, and to assure payment of any PUCO-jq)proved charges for any such Mure. 

Filed in accoidance witii PubUc Utilities Commission of Ohio Order dated Decenibei- 3,3008 in Case Noa. OS 0072 GA AIR , OS 0073 GA 
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SECTION v n 
PART 15 - CODE OF CONDUCT 

^MlPi^vide Residential Customers and Commercial Customers that are not MercantUe Customers or a 
Cooperative member customer a "regulatory ouf' provision in aU contracts which aUows contracts to 
be terminated without penalty should the Columbia Customer CHOICE^^ be terminated prior to die 
end of the contract tenn. 

?5) To the maximum extent possible provide Con^any and Residential Customers and those Conunercial 
Customers Uiat are not MercantUe Customers or a Cooperative at least forty-five (45) days notice of 
the RetaU Natural Gas SuppUer or Governmental Aggregator's intent to discontmue service to the 
customer \;̂ 4iere RetaU Natural Gas Si^her or Governmental Aggregator's intent is to discontinue 
savice prior to fulfillment of contract 

%6) To the maximum extent possible attempt to resolve disputes between the ReM Natural Gas Suppher 
or Governmental Aggregator and Residential Customers and tiiose Commercial Customers that are 
iK>t MercantUe Customers. 

9)71Conq)ly with the Contract Renewal Reqiurements set forth m Section VH, Part 10 of this tariff. 

4^8) Provide the Commission timely and accurate mformation and updates of information necessary for 
die development of die Commission's "Apples to .^)ples" price con^arison chart of RetaU Natural 
Gas Suf^Uer's cooomodity sales offers to Residential Customers. 

W9) Comply with die Customer EnroUment Process tarifif provisions set forth in Section VH, Part 7 of 
this tariff. 

I Filed Pursuant to PUCO Entries dated Jidy 6,1980 in Caoo No. 89 500 AU TRF and Sammy 17,2007 in Caso No. 05 IQ'15 GA ATA. 
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