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March 6, 2009

Public Utilities Commission of Ohio

ATTN: Renee’ Jenkins
Director of Administration
Docketing Division - 13™ Floor
180 East Broad Street
Columbus, Ohio 43215

RECOIVED-D0CKLTING iy
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FUCO

Re:  Case Number 08-0072-GA-AIR
Case Number 08-0073-GA-ALT
Case Number 08-0074-GA-AAM
Case Number 08-0075-GA-AAM
Case Number 89-8003-GA-TRF

Dear Ms. Jenkins:
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Pursuant to the Opinion and Order issued in the above-captioned cases on December 3,
2008, and in compliance with the Public Utilities Commission of Ohio’s rules governing
Tariff Filing Procedures in Case No. 89-500-AU-TRF, Columbia Gas of Ohio, Inc.
(Columbia) is filing proposed tariff sheets to provide for revisions to Columbia’s
Competitive Retail Natural Gas Service tariffs. The tariffs are the result of discussions
between the Commission Staff and Columbia, as committed to by the parties in the

- Recommendation and Stipulation filed in the above cases on October 24, 2008,

Enclosed for filing are four complete, printed copies of the proposed tariffs for Columbia:
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No. Sheet No.
VI First Revised Sheet No. 8
Vil First Revised Sheet No. 8
vl First Revised Sheet No. 8
VII First Revised Sheet No. 12
Vi Second Revised Sheet No. 12
v Second Revised Sheet No. 15
Vi Second Revised Sheet No, 15
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Very truly yours,

Larry W. Martin
Director
Regulatory Policy
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Clean Version



P.U.C.O. No. 2

First Revised Sheet No. 8

Cancels Original Sheet No. 8

Section VII

Columbia Gas of Ohioa, Inc. ‘ Page 1of 1

SECTION VII
FART 8 - CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

8.1 Customer Access and Complaint Handling

Each Retail Natural Gas Supplier or Governmental Aggregator shall ensure customers reasonable access to its
service representatives to make inquiries and complaints, discuss charges on customer bills, terminate
competitive service, and transact any other pertinent business in accordance with Rule 4901:1-28-08 of the
Ohio Administrative Code for customer access and complaint handling. The Minimum Standards for
Competitive Retail Natural Gas Service are available on the Commission's website at www.puco.ghio.gov.
Supplier’s failure to comply with the Company’s tariff and/or Commission rule requirements may be
deemed to be in material default within the meaning of Rule 4901:1-27(12)(J) of the Ohio Administrative
Code, which may be grounds for the Company to request suspension or termination pursuant to the nile.

8.2 Handling of Customer Complaints By Company

1) If customers contact the Company concerning Competitive Retail Natural Gas Service issues, the Company
ghall:

Review the issue with the customer to determine whether it also involves the Company;

a} Cooperate with the resolution of any joint issues with the Retail Natural Gas Supplier or
Governmental Aggregator; and

b) Refer the Customer to the appropriate Retail Natural Gas Supplier or Governmental Aggregator, as
directed by the Aggregator, in those instances where the issue lacks Company involvement and
inform the Customer they may contact the Commission’s Public Interest Center or the Ghio
Consumers” Counsel if the issue is not resolved,

83 Customer Information

The Company, Retail Natural Gas Supplier and Governmental Aggregator shall provide customer-specific
information in accordance with Rule 4901:1-29-09 of the Ohio Administrative Code.

Filed Pursnant to PUCO Entries dated

Issued: Effective:

Issued By
J. W. Partridge Jr., President


http://www.puco.ohio.gov

P.U.C.0. No. 2

First Revised Sheet No. 12

Cancels Original Sheet No. 12

Section VII

Columbia Gas of Ohio, Inc. Page 3 of 4

SECTION VII
PART 12 - CUSTOMER BILLING AND PAYMENTS

127  Minimum Information Requirements

1) Inexercising its options to bill customers, a retail natural gas supplicr, governmental aggregator, or an
agent must adhere to the Commission’s Minimum Service Standards for Competitive Retail Natural
Gas Service in accordance with the procedures set forth in Rule 4901:1-29-12 of the Ohio
Administrative Code for customer billing and payments, which are incorporated herein by reference.
The Minimum Standards for Competitive Retail Natural Gas Service are available on the
Commission’s website at www,puco.ohio.gov. Supplier’s failure to comply with the Company’s tariff
and/or Commission rule requirements may be deemed to be in material default within the meaning of
Rule 4901:1-27 (12) () of the Ohio Administrative Code, which may be grounds for the Company
requesting suspension or termination pursuant to the rule,

Filed Pursuant 1o PUCO Entries dated
Issued: Effective:

I[ssued By
J. W. Partridge Jr., President
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12.3

12.9

Issued:

SECTION VII
PART 12 - CUSTOMER BILLING AND PAYMENTS

Termination of Agreement

The written agreement between the Retail Natural Gas Supplier and Customer shall be terminated if the
Customer is terminated for non-payment of any regulated service or commodity portion of the gas bill,
However, written agreements between a Retail Natural Gas Supplier and a Customer shall not be terminated in
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fully
pays the current commedity gas costs. If Company provides a termination notice to the Customer, it will also
notify the Customer’s Retail Natural Gas Supplier.

Dispute Resolution

Each Retail Natural Gas Supplier and Governmental Aggregaior shall establish policies and procedures for
handling billing disputes and requests for payment arrangements.

Filed Pursuant to PUCO Entries dated

Effective:

Issned By
J. W. Partridge Jr., President
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Second Revised Sheet No. 15
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SECTION VII
PART 15 - CODE OF CONDUCT

15.1 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Aggregalor participating in Columbia's Customer
CHOICE™ Program shall:

1)

2

3

Conduct its competitive retail natural gas service activities consistent with the Commission’s
Minimum Standards for Competitive Retail Natural Gas Service, as set forth in Rules 4901:1-27
through 4901:1-34 of the Ohio Administrative Code, which are incorparated herein by reference.
The Minimum Standards for Competitive Retail Natural Gas Service are available on the
Commission’s website at www.puco.ohig.gov. Supplier’s failure to comply with the Company’s
tariff and/or Commission rule requirements may be deemed to be in material default within the
meaning of Rule 4901:1-27 (12) (J) of the Ohioc Administrative Code, which may be grounds for
the Company to request suspension or fermination pursuant to the Rule.

Deliver gas to Company on a firm bagis, on bebalf of the Retail Natural Gas Supplier’s participating
custemers in accordance with the requirements of the Aggrepation Agreement.

If a Retail Natural Gas Supplier fails to deliver gas in accordance with its aggregation customers' full
service requirements for natural gas, Company shall supply natural gas temporarily to the affected
aggregation customers, and shall bill Retail Nataral Gas Supplier the higher of cither:

a) the fair market price for that period, or

b) the highest incremental cost of gas for that period that acuully was paid by Company, inciuding
transportation and all other applicable charges.

In the event Retail Natural Gas Supplier over-delivers to its Aggregation Pool{s), the Company
shall purchase the volumes over-delivered by the Retail Natural Gas Supplier at a gas cost equal to
the lowest per Dth price paid by Company on the day(s) of over-delivery. In addition, the Retail
Matural Gas Supplier shall reimburse Company for the Retail Natural Gas Supplier’s pro rata
share of all other penalty charges incurred by Company on the day(s) of over-delivery.

The Retail Natural Gas Suppliers nust undergo a credit evaluation, at their expense, to assure that the
Retail Natural Gas Suppher is sufficiently credit-worthy to protect against damages resuliing from any
failure to deliver gas in accordance with the requirements of the Columbia's Customer CHOICE™
Program, and to assure payment of any PUCC-approved charges for any such Failure.

Filed in accordance with Public Utilities Commission of Qhio Order daled.
Effective:

Issued By
J. W. Partridge Jr., President
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4)

3)

6)

7

8)

9)

SECTION VI
PART 15 - CODE OF CONDUCT

Provide Residential Customers and Commercial Customers that are not Mercantile Customers or a
Cooperative member customer a “regulatory ouf” provision in all contracts which allows contracts to
be terminated without penalty should the Columbia Customer CHOICE™ be terminated prior to the
end of the contract term.

To the maximum extent possible provide Company and Residential Customers and those Commercial
Customers that are not Mercantile Customers or a Cooperative at least forty-five (45) days notice of
the Retail Natural Gas Supplier or Governmental Aggregator's intent to discontinue service 1o the
customer where Retail Natural Gas Supplier or Governmental Agprepator's intent is to discontinue
service prior o fulfillment of contract.

Ta the maximum exient possible attemypt to resolve disputes between the Retail Natural Gas Supplier
or Governmental Aggregator and Residential Customers and those Commercial Customers that are
rot Mercantile Customers.

Comply with the Contract Renewal Requirements set farth in Section VIL, Part 10 of this tariff.
Provide the Commission timely and accurate information and updates of information necessary for the
development of the Commission’s “Apples to Apples”™ price comparison chart of Retail Natural Gas
Supplier’'s commodity sales offers to Residertial Customers.

Comply with the Customer Enrollment Process tariff provisions set forth in Section VII, Part 7 of this
tariff,

Filed Pursuant to FUCO Entries dated

Effective:

Issued By
£ W. Partridge, Ir., President
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SECTION YII
PART 8 - CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

| 81  Customer Access and Complaint Handling

| $3~-Each Retail Natural Gas Supplier or Governmental Apgregator shall ensure customers reasonable access to
ifs service representatives to make inquiries and complaints, discuss charges on customer bills, terminate
competitive service, and transact any other pertinent business in accordance with Rule 4901:1-28-08 of the
Chio Administrative Code for customer aceess and complaint handling. The Minimum Standards for

Competitive Retpil Natoral Gas Service are avaiiable on the Commission’s website at www.puco.okio.gov,
Supplist’s Faliure to coleY W 1th the C ompany’ 5. taniff and/or Commission rule reg uu‘ementa may be

Code, which may be gmunds for the Company {0 request suspension or iermination pursuant to the rule.

g2 Handling of Customer Complaints By Company

1) Jf customers contact the Company concerning Competitive Retail Namural Gas Service issues, the Company
shall:

Review the issue with the customer to determine whether it also involves the Company;

Governmental Agereeator; and

b Refer the Custorer to the appmpnate Retail Natural Gas Supplier or Govemmental Agoregator, as

inform the Customer they mav contacl the Commiabmn s Public Interest Center or the Qhio
Consumers' Counsel if the issue is not resolved.

8.3 Customer Information

The Company, Retai! Natural Gas Supplier and Governmental Aggregator shall provide customer-specific
information in accordance with Rule 4901:1-29-09 of the Ohic Administrative Code,

| Filed Pursuant to PUCO Eniries dated

| Issued: Mey-17-2004 Effective: May-17, 2003

Issued By
J. W, Partridge Jr., President
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I Filed Pursuant to PUCO Entries dated Ju

| Issued: May 172004 Effective: May 172004

Issued By
J. W. Partridge Jr., President
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Section VII1
Columbia Gas of Ohio, Inc. Page 3 of 4
SECTION VII
PART 12 - CUSTOMER BILLING AND PAYMENTS
12,7 Minimum Information Requirements
[} xercising its options © bill customers il natural gas supplier, sovernmental acgrepator, or an

sgent must adhere fo the Commission’s Minimum Service Standards for Competitive Retai]l Natral
(Gas Service in accordance with the procedures set forth i Rule 4901:1-29-12 of the Ohio
Administrative Code for customer bifling and paymenis. which are incorporated herein by reference.
The Mininpem Standards for Competitive Retail Natural Gas Service are available on the
Commission’s website at www.puco ohio.gov. Supplier's failure to comply with the Company's tariff
and/or Commission rule requirements may be deemed to be in material default within the meaning of
Rule 4901:1-27 (12) {1} of the Ohio Administrative Code, which may be grounds for the Company

requesting suspension or termination pursuant to the rule,

| Issued: Mayt3 2064 Effective: May-17-2064

Issued By
J.'W. Partridge Jr., President
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| Filed Pursuant to PUCO Entries dated fulyv6

| Issued: Mey-i+-2004

Issued By
J. W. Partridge Jr., President
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SECTION VII
PART 12 - CUSTOMER BILLING AND PAYMENTS

128 Termipation of Agreement

The written agreement between the Retail Natural Gas Supplier and Customer shall be terminated if the
Customer is terminated for non-payment of any regulated service or commodity portion of the gas bill.
However, written agreements between a Retail Natural Gas Supplier and a Customer shall not be terminated in
those situations where a Customer and Columbia have entered into a payment plan, and the Customer fully
pays the current commodity gas costs. If Company provides a termination notice to the Customer, it will also
notify the Customer’s Retail Natural Gas Supplier.

129  Dispute Resolution

Each Retail Natural Gas Supplier and Governmental Aggregator shall establish policies and procedures for
handling billing disputes and requests for payment arrangements.

] Filed Pursuant to PUCO Eniries dated Ju

| Tssued: September-22,2005 Effective: Septerber 22,2005

Issued By
J. W. Partridge Jr., President
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SECTION VII
PART 15 - CODE OF CONDUCT

15.1 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Aggregator participating in Columbia's Customer
CHOICE™ Program shall:

1) Conduct its competitive retail natural gas service activities consistenrt with the Commission’s
Minimum Standards for Competitive Retail Natwral (Gas Service, ag set forth in Rules 4901:1-27
through 4901:1-34 of the Ohio Administrative Code, which are incorporated hergin by reference.
The Minimum Standards for Compstitive Retail Natural Gas Service are available on the
Commigsion’s website at www.puco.ohio.gov. Supplier’s failure to comply with the Company’s
tariff and/or Commission rule requirements mav be deemed to be in material default within the
meaning of Rule 4901:1-27 (12) (]} of the Ohio Administrative Code, which may be grounds for
the Company (o request suspension or termination pursuant to the Rule, .

432) Deliver gas to Company on a firm basis, on behalf of the Retail Natural Gas Supplier’s participating
customers in accordance with the requirements of the Aggregation Agreement.

If a Retail Natural Gas Supplier fails to deliver gas in accordance with its aggregation customers' full
service requirements for natural gas, Company shall supply natural gas temporarily to the affected
aggregation customers, and shall bill Retail Natural Gas Supplier the higher of either:

a) the fair market price for that period, or

b) the highest incremental cost of gas for that period that actually was paid by Company, including
transportation and all other applicable charges,

In the event Retail Natural Gas Supplier over-delivers to its Aggregation Pool(s), the Company
shall purchase the volumes over-delivered by the Retail Natural Gas Supplier at a gas cost equal to
Filed in accordance with Public Utilitics Commission of Ohio Order dated-Beecsbe 08-in-Cage

Issued: Pagembar-3; 2008 Effective: Besemnber3 2008

Issued By
J. W. Partridge Jr., President
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the lowest per Dth price paid by Company on the day(s) of over-delivery. In addition, the Retail
MNatral Gas Suppher shall reimburse Company for the Retail Natural Gas Supplier’s pro rata
share of all other penalty charges incurred by Company on the day(s) of over-delivery.

53} The Retail Natural Gas Suppliers must undergo a credit evaluation, at their expense, to assure that the
Retail Natural Gas Suppher is sufficiently credit-worthy to protect against damages resulting from any
faiture to deliver gas in accordance with the requirements of the Colurnbia's Customer CHOICE™
Program, and to assure payment of any PUCO-approved charges for any such failure,

Filed in accordance with Public Utilities Commission of Qhio Order dated-Becember H
M:I—QS—Q@M—GAAAM—RA&MMM

Issued: Pocember3,-2008 Effective; Decomberi-2008

Issued By
J. W. Partridge Jr., President
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SECTION VH
PART 15 - CODE OF CONDUCT

£} Provide Residential Customers and Commercial Customers that are not Mercantile Customers or a
Cooperative member customer a “regulatory out” provision in all contracts which allows contracts o
be terminated without penalty should the Columbia Customer CHOICE™ be terminated prior to the
end of the contract term.

15) To the maximum extent possible provide Company and Residential Customers and those Commercial
Customers that are not Mercantile Customers or a Cooperative at least forty-five (43) days notice of
the Retail Natural Gas Supplier or Governmental Aggregator’s intent to discontinue service to the
customer where Retail Natural Gas Supplier or Governmental Aggregator's intent is to discontinue
service priot to fulfillment of contract.

86} To the maximum extent possible attempt to resolve disputes between the Retail Natural Gas Supplier
or Governmental Aggregaior and Residential Customers and those Commercial Customers that are
not Mercantile Customers.

837} Comply with the Contract Renewal Reguirements set forth in Section VII, Part 10 of this tariff.

16)8) Provide the Commission timely and accurate information and updates of information necessary for
the development of the Commission’s “Apples to Apples” price comparison chart of Retall Natural
Gas Supplier’s commodity sales offers to Residential Customers.

1139) Comply with the Customer Enrollment Process tariff provisions set forth in Section VII, Part 7 of

Filed Purswant to PUCO Entries dated July-6;

| tesued: Janvans23-2007 Effective: January-23-2007

1ssued By
1. W, Partridge, Jr., President



