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Case No. 07-1224-GA-EXM 

MOTION FOR APPROVAL OF REVISED BILL FORMAT 
AND MEMORANDUM IN SUPPORT 

(EXPEDITED RULING REQUESTED) 

Pursuant to Rules 4901:1-13-11(D) and 4901-1-11(C), The East Ohio Gas Company 

d/b/a Dominion East Ohio ("DEO") hereby files its Motion for Approval of Revised Bill Format, 

with a request for an expedited ruling. 

The revised bill format is being filed for approval in accordance with Rule 4901:1-13-

11 (D), and it has been reviewed by Commission Staff and reflects its comments. Revisions to 

the bill format, which are generally related to DEO's Standard Service Offer ("SSO")* Standard 

Choice Offer ("SCO") and Monthly Variable Rate ("MVR") plans approved in Case No. 07-

1224-GA-EXM, include the following:̂  

• The "Explanation of Billing Terms" section has been moved from the back of the bill 

onto its own page, which will be the new last page of the bill. This means that DEO's 

bills will now have an additional page that will list the "billing terms" {i.e., definitions). 

This change will allow DEO more flexibility in making changes to the definitions 

The attached bill samples reflect current commodity rates. New rates for SSO and SCO service will be 
substituted following approval of the applicable tariffs by the Commission. 
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without having to reorder new stock for the entire bill, for which there is normally a 6-

week lead time. It will also open up space on the back of the bill for a "change of 

address" form that was eliminated in October 2008 to make room for other format 

changes in connection with the recent rate case. Examples of the new "billing terms" 

page are attached as Exhibit A. The "address" line at the bottom of these samples reflects 

the conditions for each sheet. 

• At the top of the new last page of the bill ("Explanation of Billing Terms" page), DEO 

will leave open space to include important customer messages regarding the transition to 

SSO, SCO or MVR rates. Examples of these messages are shown on the new "billing 

terms" pages included in Exhibit A. 

• DEO is re-adding to the pre-printed back of the bill a section that customers can use to 

report a change in address. DEO eliminated this portion of the bill to make room for 

other format changes in connection with the recent rate case, but is re-adding this section 

because of the number of customers who use this form to report address changes. To 

accommodate the form, the billing terms had to be removed from the back of the bill. A 

sample of this new format is attached as Exhibit B. 

• Also attached as Exhibit C are sample bills for the following: 

• SSO, SCO and MVR bills reflecting the applicable rate name, with no terms sheet; 

• An SSO bill with a terms sheet reflecting definitions only; 

• Low Usage Heat Pilot Program bills for SSO, Energy Choice, SCO and MVR 

customers reflecting the applicable rate name; and 

• SSO, SCO, MVR, payment plan and PIP? Replayment Plan bills showing a revised 

"please pay" line to inform customers of amounts that must be paid to avoid the late 
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payment charge, which was granted as part of the rate case. DEO agreed not to 

implement this charge for 180 days after the Commission order so that customers 

could be made aware of the charge. Accordingly, the late payment charge will 

commence in April 2009. 

DEO is requesting expedited treatment of this motion pursuant to Rule 4901-1-11(C). 

Expedited treatment is requested to ensure that approval of the changes is granted prior to the 

implementation of the new SSO, SCO and MVR rates in April 2009 so that these changes will be 

properly identified on customer bills. Expedited treatment is also requested to reduce the already 

significant lead time required in ordering new billing stock. Without expedited treatment, DEO 

may not have sufficient time to order new bill stock and/or may incur a long period of overlap in 

using the old bill stock concurrently with the new "Explanation of Billing Terms" page. 

For the reasons stated above, DEO respectfully requests the Commission provide 

an expedited ruling on DEO's motion, grant that motion, and approve the revised bill format. 
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Respectfully submitted. 

ivid A. Kutil 
(Counsel of Record) 
JONES DAY 
North Point 
901 Lakeside Avenue 
Cleveland, Ohio 44114 
Telephone: 216-586-3939 
Facsimile: 216-579-0212 
E-mail: dakutik@jonesday.com 

Grant W. Garber 
JONES DAY 
Mailing Address: 
P.O. Box 165017 
Columbus, Ohio 43216-5017 

Street Address: 
325 John H. McConnell Blvd., Suite 600 

Columbus, Ohio 43215-2673 
Telephone: (614)469-3939 
Facsimile: (614)461-4198 
E-mail: gwgarber@jonesday.com 

ATTORNEYS FOR THE EAST OHIO GAS 
COMPANY D/B/A DOMINION EAST OHIO 
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CERTIFICATE OF SERVICE 

I certify that a copy of the foregoing Motion for Approval of Revised Bill Format and 

Memorandum in Support of The East Ohio Gas Company d/b/a Dominion East Ohio was 

delivered to the following persons by electronic mail this 3rd day of March, 2009. 

Interstate Gas Supply, Inc. 
John Bentine, Esq. 
Mark Yurick, Esq. 
Chester, Wilcox & Saxbe LLP 
65 East State Street, Suite 1000 
Columbus, OH 43215-4213 
j bentine@cwslaw.com 
myurick@cwslaw.com 

Office of the Ohio Consumers' Counsel 
Joseph Serio, Esq. 
10 West Broad Street, Suite 1800 
Columbus, OH 43215-3485 
serio@occ.state,oh.us 

Ohio Partners for Affordable Energy 
David Rinebolt, Esq. 
P.O. Box 1793 
Findlay,OH 45839-1793 
drinebolt(a),aol .com 

UWUA Local G555 
Todd M. Smith, Esq. 
Schwarzwald & McNair LLP 
616 Penton Media Building 
1300 East Ninth Street 
Cleveland, Ohio 44114 
tsmith@smcnlaw.com 

The Neighborhood Environmental Coalition, 
The Empowerment Center of Greater 
Cleveland, The Cleveland Housing Network, 
and The Consumers for Fair Utility Rates 
Joseph Meissner, Esq. 
The Legal Aid Society of Cleveland 
1223 West 6th Street 
Cleveland, OH 44113 
jpmeissn@lasclev.org 

Dominion Retail 
Barth E. Royer 
33 South Grant Avenue 
Columbus, OH 43215-3927 
barthroyer@aol.com 

Stand Energy Corporation 
John M. Dosker, Esq. 
General Counsel 
1077 Celestial Street, Suite 110 
Cincinnati, OH 45202-1629 
j dosker @stand-energy. com 

Integrys Energy Services, Inc. 
M. Howard Petricoff 
Stephen M. Howard 
VORYS, SATER, SEYMOUR AND PEASE 
LLP 
52 East Gay Street 
P.O. Box 1008 
Columbus, Ohio 43216-1008 
mhpetricoff@vorys.com 
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The Ohio Oil & Gas Association Robert Triozzi 
W. Jonathan Airey City of Cleveland 
VORYS, SATER, SEYMOUR AND PEASE Cleveland City Hall 
LLP 601 Lakeside Avenue, Room 206 
52 East Gay Street Cleveland, Ohio 44114-1077 
P.O. Box 1008 RTriozzi@city.cleveland.oh.us 
Columbus, Ohio 43216-1008 SBeeler@city.cleveland.oh.us 
wjairey@vssp.com 

Stephen Reilly 
Anne Hammerstein 
Office of the Ohio Attorney General 
Public Utilities Section 
180 East Broad Street, 9tii Floor 
Columbus, Ohio 43215 
Stephen.reilly@puc.state.oh.us 
anne.hammerstein@puc.state.oh.us 
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Exhibit A 



Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
With this bill, you will find an assigned supplier listed that will provide natural gas althe regulated Standard Choice Offer (SCO) rate. The 
assigned supplier will coritinue to provide you v̂ Fith gas unless you choose a new supplier or participate in an aggregation program, 

r\>r contact information on parliclptUing Energy Choice suppliers, you hiive several options: 
Visit www.DominionGasClioicc.com for Energy Choice inibmiatiou. 
Contact the Public Utilities Commission ofOJiio (PUCO) for its "Apples to Apples" supplier comparison ch:ul. 'Hie PUCO number is I -X(H)-6H6-78^6 
(TnD 800-686-1570) 
Contact the Ohio Consumers' Counsel tit 1 -877-742--5622. 

Explanation of Bil l ing Terms 
(The following iloms will not appear on every bill.) 

Basic Monthly Charge • This charge replaces the Monthly Service Charge for mosl customers. It includes fixed costs for delivering gas, plus applicable 
riders. 
Estimated Gas flilt - During Ihe months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will 
be verified v^en your meter is read or you may enter your own meter reading online at www.dom.cpm, 
Cancel Billing - A credit Issued lo the account when a correction is needed on past charges. 
CR " Credit 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, induding SSO gas cost and transpotlation charges, invoked in providing gas sra^vices to customers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - Ohio tax ler^ed on public utilities. 
Investigation Fee - Fee to be levied in those drcumstances where Dominion East Ohio has reasonable proof of the customer's fraudulwit or damagirtg 
practice related to gas service. 
Late Payment Charge - A1.5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amount by the bill due date. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter lest performed at the ojslomer's request. 
Misceltaneous Charge(&} - An addlUonal debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided-
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under 
this rate, Dominion East Ohio assigns a partidpaling supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service al a service address folloviflng a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use followtng equipment replacement or a billing 
adjustment 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installmeni - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly Installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion 
East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Including all applicable riders and taxes, All 
customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These 
charges do not Include the cost of the gas. 

FIRST SCO WITH NO ARREARS 
TERMS BILL PAGE SAMPLE 
123 MAIN ST 
ANVTOWN OH 12345-6789 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 20D9 
Willi this bill, you will lind an assigned supplier li.sled that will pfovide natural gns m Ihc rcgiihucd Standard Choice Oiler (SCO) rate. The a.ssigncil supplier 
will conlinuc lo provide you with gfis unless you choose n new supplier or pnrticiptKe in iin agî regation program. 

i'or contact infonnaijon on piirlicipating iiinergy Choice suppliers, you have several options: 
Visit www.DnminionGusChoiee.eoni for iZnergy Choice infonnalion. 
Conlael the i^uhlic Utilities Commission of Ohio (PUCO) foi' its "Apples to Apples" siipplio- comparison chart. Hie PUCO nvunber is I -^()()-6K6-7826 
(TDD 800-686-1570) 

" Contact the Ohio Consumers' Counsel at I -877-742-5622. 

PLEASE N0T12: Because you have past-due Hniounts owed lo Dominion Etist Ohio, you have been automatically enrolled in Dominion's Payn^'ni Plan 
program. The plan amount (current amount due, plus one-sixth ol* the past-due bnlnnec) is staled on this bill. 

Explanation of Bill ing Terms 
(The following itans iMIl not appear on every bill.) 

Basic Monthly Charge - This charge retraces the Monthly Service Charge for most customers. It includes fixed costs tor delivering gas, plus applicable 
riders. 
Estimated Gas Bill - During the monlhs we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will 
be verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Cancel Billing - A credit issued to the account when a correction is needed on past charges. 
CR - Credit 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation diarges, involved in providing gas sen/ices to customers w^o purchase 
gas from Dominion East ONo. 
Gross Receipts Tax - Ohio tax levied on puWic utilities. 
Investigation Fee - Fee lo be levied in those circumstances vwhere Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amount by the bill due date. Por Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
WlCF - An abbreviation for Ihe standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test perfonned at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge • Covers sucb costs as Vne maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate {MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggrega^on contract has expired, Under 
this rate, Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect sen/ice at a service address following a shutoff for nonpayment. 
Reset Read • Adjusted meter reading that establishes the point from which you are responsible for gas use following equtiMT̂ ent replacement or a billing 
adjustment, 
Returned Payment Fee - Fes for each returned it^n tendered or authorized as payment on the customer's account and returned for any reason, including 
Insutficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal monthly installments. 
Standard Choice Offer (SCO) • Cost of acquiring natural gas for sale to Energy Choice eligible cuslomers by a participating supplier assigned by Dominion 
East ONo to provide gas supply at this regulated rata. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to cuslomers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All 
cuslomers are required to pay Biese charges regardless if they choose an alternate supplier through Ihe Energy Choice or other transport programs. These 
charges do not include the cost of the gas. 

FIKST SCO WITH ARU&ARS 
TERMS BILL PAGE SAMPLE 
123 MAIN ST 
ANVTOWN Oil 12345-6789 
lilllllllllllllllllllllllillllllllllilllllllllllllllllllllllliltlllillllllll 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
You hiive been placed on Dominion liast Ohio's Standard Sci'vice Offer (SSO) rate. If you remain cre<lit eligible for two consecutive bills, you will be assigned 
H .supplier lo provide you with gas at the j-eguJatcd Standard Choice Offer (SCO) rale. 'The ossigned SCO supplier will be listed on your monthly suuemeni, The 
assigned sup)>lier will continue to provide gas to you unless you choose a new supplier or paitieipate in on aggregatioii progtiim. 

For conflict inlbnmition on parlicipating Energy Choice suppliers, you have several options: 
Visit www.DominionGasChoice.eoni for Energy Choice infonnation, 
Contacl the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apple.'?" supplier comparison chart. The PUCO nuniher is l-8ll(l"686-7!̂ 26 
(TDD 800-686-1570) 

- Con(«cl ihe Ohio Coiwuniers' Counsel at 1 -877-742-5622. 

PI J-ASI-; NOT!-: If you have pasl-due amounts owed to Dominion Kas( Ohio anti arc not on a payment plan al ihe time oi'your llrst SCO bill, you will be 
auloniEiticiilly enrollecl in Dominion's Payment Plan program. Hie ])Uin amounl (cuirenl amount due, plus one-sixth tif the iiasi-due Ixilaiiee) will be siaicd on 
lluil bill. 

Explanation of Billing Terms 
{The following items will not appear on every biit.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for d^ivering gas, plus applicable 
riders-
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill wilt 
be verified when your meter is read or you may enter jftjur own meter reading online at www.donvcQm. 
Cancel Billing - A credit issued to the account when a correclion is needed on past charges. 
CR - Credit 
Gas Cost - The price charged (o cover the cost ol natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cosl and transportation charges, involved in providing gas services lo customers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - ONo tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas service. 
Late Payment Charge • A 1.5% late payment charge (LPC) may be added to the past-due amount of your bill If you do not pay the minimum required 
amouni by the bill due dale. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
M C F - ^ abbreviation for the standard measure of gas meaning 1,000 Cubic Feet, 
Meter Test Fee • Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cosl of natural gas (or customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under 
this rate. Dominion East Ohio assigns a partidpaling supplier to provide gas supply al that supplier's prevailing rate. 
Reconnection Fee • Fee charged to reconnect service al a service address following a shutoff tor nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing 
adjustment. 
Returned Payment Fee * Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-lhird of the total security deposit required. Security deposits are billed to cuslomers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion 
East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) • Cost of acquiring natural gas for sale lo customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. Al) 
customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These 
charges do not include the cost of the gas. 

FIKST SSO Wn II PENDING SCO; 
TKRMS BILL PAGE SAMPLK 
123IMA1NST 
ANYTOWNOH 12345-678*) 

NEW CUSTOM KR 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
Odminion East Ohio recenlly I'eooived word from your ga.s supplier, XYZ Supplier, Ihnl il will no lonĵ er supply yti.s uj you, H'ydu Inivc any t|ucslioii.s, )}lcasc 
contiicl XYZ Supplier nt 123-456-7890. 

You hnvc been placed on Dominion East Ohio's Standard Service Offer (SSO) rate. If you rcmaiî  cretiit eligible for two consecutive bills, you will be assigned 
!i suppiiei' to provide you with gas at the reguhited Standartl Choice Oftei- (SCO) rate. The assigned SCO supplier will be listed on your monthly sialcmeni. 
rhc assigned siippliei will continue lo provide gas lo you unless you choose a new supplier or participate in an aggregation program, 

i'or conlael information on participating Energy Choice suppliei-s, you have several options: 
Visit www.DominionGasChoiee.com tor Encigy Choice information. 
Conliiet Ihe Public Ulililies Commission of Ohio (PUCO) for its "Apples to Apples" supplier comparison chari. The PUCO number is I -800-686-782fi 
(TDDKOO-686-5570) 

-- Contact the Ohio Consumers' C:k>unscl at 1 -877-742-5622. 

PI..I.:ASK NOTE: If yovi have i>UHi-due amounts owed to Dominion East Ohio and ai-e not on a |>aymeiU plan at ihe lime of yt>ur first SC'O bill, you will he 
aulnniatieylly enrolled in Dominion's Payment Plan program. Ilie plan amouni (current amount due, plus one-sixth of the ptist-due balance) will be siinetl on 
Ihal bill. 

Explanation of Bill ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge iot most customers. It includes fixed costs for delivering gas, plus applicable 
riders, 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will 
be verified when your meter is read or you may enter your own meter reading online al www.dom.com. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
CR - Credit 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cosl and transportation charges, involved in providing gas sen/ices to cuslomers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
InvesHgation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damagifig 
practice related to gas service, 
Late Payment Charge - A 1,5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amount by the bill due date. For Payment Plan and Budget cuslomers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1.000 Cubic Feet, 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for Ihe charge or credit will be provided. 
Monthly Service Charge - Covers such costs as Ihe maintenance of the gas meter, meter reading, billing and record keeping, 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation conlract has expired. Under 
this rate, Dominion East Ohio assigns a parlicipating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service al a service address following a shutoff lor nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use follovking equipment replacement or a billing 
adjustment. 
Returned Payment Fee • Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked autiorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion 
East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges • Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. Al! 
cuslomers are required to pay these charges regardless if they choose an alternate supplier throu^ the Energy Choice or other transport programs. These 
charges do not include the cost of Ihe gas. 

FIRST SSO WITH PENDING SCO; DROP INITIATED BY SUPPLIKR 
TERMS BILL PAGE SAJVIPLK 
123 MAIN ST 

ANYTOWNOH 12345-67K9 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
Ycni have been placed on Dominion East Ohio's Standard Service Offer (SSO) rate, i f you remain credit eligible lor two consueulive hilU, you will be ttssigneti 
il supplier to provide you willi gas at the unregglaled Monthly Variable Rale (MVR). The iissigncd MVR su|>plier will be listed on your moiKhiy sialemeni, 
'fhe assigned supplier will continue to pravide gas to you unless you ehoosc a new supplier or parlieip:ile in £in aggregation program. You nuiy CLIH Duminiou 
Eitsi Ohio unci raqiicsi lo move to the regulated Standard Choice Ofj'ei' (SCO) rate. 

I'or contact information on participating Kncrgy Choice suppliers, you have several options: 
Visii www.DoniinionGiisChoice.eom for Eneigy Choice inJoniiation. 
Contact Ihe Public Utilities Commisiiion of Ohio (f*UCO) for its "Apples to Apples" supplier comparison chait. The PUCO number is 1 -800-686-7X26 
(TDD 800-6S6-1570) 

- Conlael the Ohio Consumci-s' Counsel at 1-877-742-5622. 

PLIEASE NOTE; ff you have past-due amounts owed to Dtnninion East Ohio and arc not on a payment plan at the time of your fust MVI^ bin, you will be 
automatically enrolled in Dominion's Payment Plan program. The plan amount (cuirenl amount due, plus one-sixth of die past-clue balance) will he .staled on 
ih ît bill. 

Explanation of Bil l ing Terms 
(The foltovwng items will not appear on every bill,) 

Basic Monthly Charge - This enlarge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable 
riders. 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the wealhsr. An estimaied bill will 
be verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Cancel Billing - A credit issued to the account when a conection is needed on past charges. 
CR - Credit 
Gas Cost - The price charged to cover the cosl of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation (barges. Involved in providing gas services to customers w îo purchase 
gas from Dominion East Ohio, 
Gross Receipts Tax • Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas service. 
Late Payment Charge - A 1,5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amount by the bill due date. For Payment Plan and Budget customers, the LPC applies only lo the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
IWeler Test Fee - Fee charged for a meter test performed at the custtwner's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of Ihe gas meter, meter reading, billing and record keeping. 
Monthly Variable feate (IWVR) - Cost of natural gas for customers whose Energy Chcwce or opt-in governmental aggregation contract has expired. Under 
this rate. Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Foe charged to reconnect service at a service address following a shutoff for nonpayment. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or a billing 
adjustment. 
Returned Payment Fee - Fee for each returned ilem tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or slop payment. 
Securily Deposit Instaiimenl - One-third of the total security deposit required. Security deposits are billed to cuslomers in three equal monttiiy installmenls. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligibie customers by a participating supplier assigned by Dominion 
East Ohio to provide gas supply al this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for saie to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and taxes. All 
customers are required to pay these charges regardless if they choose an alternate supplier through Ihe Energy Choice oc other transpod programs. These 
charges do not include the cost of the gas, 

FIRST SSO WITH PENDING MVR; DROP BY CUSTOMER 
TERMS BILL PAGE SAMPLE 
123 MAIN ST 
A/VYTOWNOH 12345-6789 
llllllllllllllllllllllllllllllllllllllllllllllillllilljllllllllllllllltillll 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
Dominion East Ohio recently received word from your gas supplier, XYZ Supplier, thai ii wiJ! no longer supply gas to you, Ifvou Kiweany qucsiions pk-iisc 
eonlJiel XYZ Supplier at 123-456-7890. 

You have been placed on Dcnninion East Ohio'.s Standard Scr-vice Offer (SSO) nite. If you remain credit eligiblefor two consecutive bills, you will be iissigticd 
a supplier lo provide you wiUi gas at the unregulated Monthly Variiible Rale (MVR). The assigned MVR supplier will be listed on youi- nionthly siaiemeni, 
The assigned supplier will continue to provide gas to you unless you choose a new supplier ov participate in an aggregation program. You may call Dominion 
East Ohio and rc<iuesi lo move lo the regulated Standard Choice Offer (SCO) rate. 

lor contact infonnation on parlicipating Encrgiy Choice suppliers, you have several options: 
Visit www.DominionGasChoice.eom for Energy Choice information. 
Contact the Public Utilities Commission of Ohio (PUCO) for ic.s' ''Apples to Apples" supplier comparison chart. The PUCO number is I -8(){I-6iJ6-7826 
(TDD 80l)-686-1570) 

- Contact the Oliio Consuniei-s' Counsel at 1 -877-742-5622. 

PLEASE NOTE: Jf you have past-due amounts owed lo Dominion East Ohio and arc not on a payment plan at the lime of your inst MVW liill, you will he 
jiuiomatically enrolled in Dominion's Payment Plan program. The plan amount (current amount due, plus one-sixth of the pasi-cluc balance) will he staled on 
ihai bill. 

Explanation of Billing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Sen/Ice Charge for most customers. It Includes fixed costs for delivering gas, plus applicable 
riders. 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will 
be verilied when your meter is read or you may enter your own meter reading online at www.dom.com. 
Cancel Billing - A credit issued to ̂ e account when a correction is needed on past charges. 
CR - Credit 
Gas Cosl - The price charged to cover the cost of natural gas. 
Gas Usage Charge. Covers expenses, Including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas service, 
Late Payment Charge - A 1.5% late payment charge (LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amount by Ihe biJJ due date. For Payment P\an and Budget customers, Ihe LPC applies only lo the past-due plan amount. 
MCF - An abbreviation for the standanj measure of gas meaning 1,000 Cubic Feet. 
Meter Teat Fee - Fee charged for a meter test perfonned at the customer's request 
Miscellaneous Charge(s) - An additional debit or a*edil applied to the account. An explanatbn of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (tWVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under 
this rate. Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rale. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment. 
Reset Read - Adiusled meter reading that establishes the point from which you are responsible for gas use following oqLHpmenl replacement or a billing 
adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned tor any reason, including 
insulficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed lo customers In three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligible customers by a participating supplier assigned by Dominion 
East Ohio to provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for saie to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated vi«lh delivering gas lo the meter, including all applicable riders and taxes. All 
customers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These 
charges do not Include the cost of the gas. 

FIKST SSO WITH PKNDING MVR; DROP INITIATED BY SUPPL 
TKRMS BILL PACK SAMPLE 
123 MAIN ST 
ANVTOWN Oil 12345-6789 

III; 

II^K 
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Important Message for Account Number 9999999999999 for bill prepared on February 24, 2009 
With this bill, you will lliid m assigned supplier lisicd thai will pnividc luilural gas itl the unrcgululcd Monthly Variable Knie (i^VR). Tht; i\ssij«ncd supplier 
will conlinuc to provide you with gas unless you choose a new supplier or paiiicipatc in an nggregiitinn pnigram. You mtiy cfill Dominion l.uisl Ohio and 
request lo move to the regululed Standard Choice OiTer (SCO) rate. 

Tor conUiCt infonnation on pailicipating Energy Choice .suppliers, you have several opliojis: 
Visit www.DomhiionGaaChoice.coni for Energy Choice information, 
Contacl the Public Utilities Commission of Ohio (PUCO) for its "Apples to Apples" supplier comparison chart. The PUCO number is 1 -800-686-7X'J<j 
(TDD 800-086-1570) 
Contact the Ohio Consumeifi' Counsel at 1 ••877-742-5622. 

Explanation of Bill ing Term$ 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applica'ble 
riders. 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill vwll 
be verified when your meter Is read or you may enter your own meter reading online al www.dom.com. 
Cancel Billing • A credit issued to the account when a correction Is needed on past charges. 
CR - Credit 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge • Covers expenses, including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax • Ohio tax levied on public utilities. 
investigation Fee - Fee to be levied !n those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas service. 
Late Payment Charge - A 1,5% late payment charge (LPC) may be added to the past-due amount of your bit! if you do not pay the minimum required 
amount by the bill due date. For Payment Plan and Budget cuslomers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged for a meter test perfomned at the customer's request. 
Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under 
this rate. Dominion East Ohio assigns a partidpaling supplier to provide gas supply at that supplier's prevailing rale. 
Reconnection Fee - Fee charged to reconnect sa-vice at a service address following a shutoff for nonpaymenl. 
Reset Read - Adjusted meter reading that establishes the point fn^m which you are responsible tor gas use following equipment replacement or a billing 
adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and relumed for any reason, induding 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed lo customers in three equal monthly installments, 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale lo Energy Choice eligible cuslomers by a partidpa^ng supplier assigned by Dominion 
East Ohio to provide gas supply al this regulated rale. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers whopurc^se gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, Including all applicable riders and taxes, Ati 
cuslomers are required to pay these charges regardless if they choose an alternate supplier through the Energy Choice or other transport programs. These 
charges do not include tho cost of the gas. 

FIRST MVR WITH NO ARRKARS 
TERMS BILL PAGE SAMPLE 
123 MAIN ST 
ANVTOWN OH J 2345-6789 
lllll{|lillllltl!lil!lllllllllllllllill!llllllllllllllltllllllllllil!tll 
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Important Message for Account Mumber 9999999999999 for bill prepared on February 24, 2009 
Wiih this bill, you will find an assigned supplier lisicd that will provide natural gas al the unrcgululcd Monthly Viuiiiblc Rale (MVR). Tin; iiasigncd supplier 
will continue lo provide you with gas unless you choose a new suppliei* or participate in iin nggregation program. You may cjill Dominion ILLISI Ohio and 
retiuest to move to the regulated Slandai-d Choice OITer (SCO) rate. 

t-or contact infonnation on participating Energy Choice suppliei\s you have several options: 
Visit www.DominionGasChoiee.com for Energy Choice infonnation. 
Contact the Public Utilities Commission of Ohio (PUCO) for its "Apples lo Apples" suppliei" comparison chart. The PUCO number is 1 -80()-6K6-782b 
{TDD 800-686-1570) 
Contact tlie Ohio Consumers' Counsel at ! -877-742-5622. 

PIJ^ASE NOTE: Because you have past-due amoujits owed lo Domijuon East Ohio, you have been aulomaticatly enrolled in Dominion's Paymenl Plan 
prograni. The plan amount (current amount due, plus one-sixth of the past-due balance) is stated on liiis bill. 

Explanation of Bil l ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This diarge replaces the Monthly Service Charge for most cuslomers. It includes fixed costs for delivering gas, plus applicable 
riders-
Estimated Gas Bill - During the monlhs we don't read ywjr meter, your bill is based on previous gas usage, gas rates and the weather. An esfimaled bill wili 
be verilied when your meter is read or you may enter your own meter reading online at www.dom.com. 
Cancel Billing - A credit issued to the account when a conection Is needed on past charges. 
CR - Credit 
Gas Cosl - The price diarged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, Involved in pfo\^ding gas services to cuslomers who purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - Ohio lax levied on public utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related to gas sen/ice. 
Late Payment Charge - A 1.5% late payment charge {LPC) may be added to the past-due amount of your bill if you do not pay the minimum required 
amouni by the bill due dale. For Paymenl Plan and Budget customers, the LPC applies only to the past-due plan amount. 
IVICF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Chargefs) - An additional debit or credit applied lo the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers sut^ costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under 
this rate. Dominion East Ohio assigns a participating supplier lo provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpaymenl. 
Reset Read - Adjusted meter reading thai establishes the point from which you are responsible for gas use following equipment replacement or a billing 
adjustment. 
Returned Payment Fee - Fee for each returned ilem tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization ot slop payment. 
Security Deposit Installment - One-third of the total securily deposit required. Security deposits are billed to customers in three equal monthly installments. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale lo Energy Choice eligiWe customers by a parlicipating supplier assigned by Dominion 
East Ohio lo provide gas supply al this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges • Cover costs associated with delivering gas to the meter, including all applicable riders and taxes All 
cuslomers are required to pay Unese charges regardless if they choose an alternate supplier tfirough the Energy Choice or other transport programs. These 
charges do not include the cost of the gas. 

ITRST MVR WITH ARREARS 
TERMS BILL PACE SAMPLE 
123 MAIN ST 
ANVTOWN OH 12345-6789 

3/2/2«0'> 12:55 PM 
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Exhibit B 



Paying Your Bill 
This bill may be paid at any authorized payment agency. Be sure to bring the entire bill when paying in person. For the location of a 
payment agency near you, please visit www.dom.com or call 1-800-362-7557. Also, pay online anytime at www.dom.com via 
debit/credit card or electronic check, or call BillWIatrix Corporation, toll free at 1 -BOO-573-1153. Service fee applies. For your own 
protecfron, do not send cash through the mail. Allow six days for payments to be applied to your account. Ptease record your 
account number on your check or money order and mail to Dominion East Ohio, PO Box 26785, Richmond, VA 23261-6785. Do not 
include correspondence with your payment 

ELECTRONIC CHECK CONVERSION -When you provide a check as payment, you authorize us either to use infonnation from 
your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. When 
we use infonnation from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the 
same day we receive your payment, and you will not receive your check back from your financial institution. If you do not want your 
check converted or have questions, please call 1-800-362-7557. 

Manage Your Account—Register for free at www.dom.com. Make payments, get e-Bitls, view billing and usage history 365 days a 
year! 

Billing, Service Inquiries or Concerns 
ff you have a billing or service problem, please call Dominion East Ohio first at 1-800-362-7557. If your complaint is not 
resolved after you have called Dominion East Ohio, or your Energy Choice supplier or governmental aggregator at the number listed 
on the front of your bill, or for general utility infomiation, residential and business customers may contact the Public Utilities 
Commission of Ohio (PUCO) for assistance loll free at 1 -800-686-7826 or for TTY toll free at 1 -800-686-1570 from 8 a.m, to 5 p.m. 
weekdays, or visit www.puco.ohio.gov. Residential customers may also contact the Ohio Consumers' Counsel (OCC) for assistance 
with complaints and utility issues toll free at 1-877-742- 5622 from 8 a.m. to 5 p.m. weekdays, or visit www.pickocc.org. 

EMERGENCY SERVICE . . . We consider it an emergency when you smell a gas odor or when none of your gas appliances are 
working. Call toll free 1 -877-542-2630. Our 24-hour emergency personnel will take your call. 

FOR HELP WITH YOUR BILI 
There are several programs available that could help you with your winter heating bills. For more infonnation. call us at 1^00-362-
7557. 
Medical Certification - Delays a shutoff when it would be especially dangerous to the health of a permanent member of your 
household. It allows you time to get financial help. It does not reduce the amount you owe. You can get a medical certification form 
by calling 1-800-950-7989, A licensed medical professional must sign the form. If gas sen/ice is off, return the signed form within 21 
days to restore sen/ice. 
Energy Choice - This program provkies eligible customers the ability to purchase gas from a supplier. To obtain an "Apples to 
Apples" comparison of available competitive natural gas supplier offers, visit the PUCO Web site al www.puco.ohio.gov or call 1-
800-299-7271. Another resource for information is www.DominionGa5Choice.com. 

HOW TO REACH U S . . . 
By Internet - Visit us online at www.dom.com to 'Manage Your Account' 365 days a year! 
By Phone - Call us at 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday through Friday. 
For Hearing-Impaired Customers ~ Cleveland customers with a Telecommunications Device for the Deaf can call 216-736-6789. 
Those in other areas can call toll free at 1-800-633-8903. 
By Mail - Write to Dominion East Ohio. PO Box 5759, Cleveland, OH 44101, Please do not include payment with your 
correspondence. 

If you are moving, or wish to change the name on your account pi 
the front of your bill or in your local directory. 

Ccdl our Customer Service Goiter telephone numt^er listed on 

ft you are not moving but wish to change the address where you reo^ve your mail, or it your aeldreda ohangetl as a result c^ a new 
S11 telephone ayetem, please ^ i ter your new address below. 

Pleas© ohecl< one ol the following boxes: 

G Address change Is both ©eryice and mailing address 

D Address change is aervioe address only won? DI^ vê ^ 

Z Address change is mai l inf address o n ^ : tf temporary - Expiration Date 1 i I 1 I 1 1 

|H5dMhfo, 

1 t 1 1 

1 1 1 1 

M S. S. 
W. NW, 
Se. efc 

,, ,, 1 

iStwet Mams ?l>0. box Ni^ber 

1 I I 
City 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

Staw 

L-?., P!.. f i d . 
Sr„e:c. 

1 1 1 

ZipCo08C:p -4;-

- 1 1 1 1 r i 1 I I 

N. 5 . E. • 

1 

The information provided above is confidential and s t r i c t for interna! use by Dominion East Ohio. 

http://www.dom.com
http://www.dom.com
http://www.dom.com
http://www.puco.ohio.gov
http://www.pickocc.org
http://www.puco.ohio.gov
http://www.DominionGa5Choice.com
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Exhibit C 



SSO BILL SAMPLE 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
February 16, 2009 

Next Meter Reading 
03/12-03/17/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/13 & 5 p.m. on 03/17/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jan 28,2009 - Thank You 
Balance 

$213.80 
213.80 CR 

$.00 
Currerkt Charges 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

7.2 MCF @ $10.9486 
Gross Receipts Tax 
This bill includes $60.96 for SSO gas cost at $8,466 per 
thousand cubic feet (MCF), 
Total Current Charges 
Total Account Balance 

Monthly Usage Comparison 
Average Dally Temperature 2008 
For This Billing Period 26°F 

Gas Use in MCF 
2EL : . 

$12.50 

78.83 
4.21 

$95.54 
$95.54 

You may be able to better control the gas portion of your bill by shopping 
for an afternallve gas supply contract. 

2009 
igf'F 

o\Jf̂  r*' ^ j m . 
f«b Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

2D0B 200& 
Average monthly use: 3.5 MCF. 
Total annual use: 42.2 MCF. 

Biiling Period And Meter Readings 
Pate 
Meter Number 
Feb 12,2009 Estimate 
Jan 13,2009 Actual 
MCF Used In 30 Days 

Read T v p e H e a d i n g Difference 

783.6 
776.4 7.2 

7.2 

Please Pay Account Balance of $&5.54 by March 4,2Q0& 

Please Use Our Return Envelope 
We provide a return envelope for customers who like to pay their gas bills by mail. 
If you pay your bill by a different method, please do not use our envelope for other mail. 
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, 
or a Visa, MasterCard, or Discover credit card at www.dom.com or at 1 "800-573-1153. BillMatrix 
provides this service. A service fee applies. 
Thank you for your cooperation. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 . $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare. Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a checK made payable to Dominion East Ohio. 

$95.54 1 ^ 
Account Balance Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to Include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7567 or writ© us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

SSO BILL SAMPLE 
123 MAIN ST 
ANYTOWNOH 12345-67S9 

l,Ml(..l.t..llMl..U.I.,ll,.I...II..I.IJnll....nll.lnll 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261 -5785 

tMl>l.,ll...l.l.l l I l . l l . . l .u l l . . l . . l . l i ln ln l , l . ln . l l 

Ol'=l '1^=n^'=IT=n'^T=100D0D000O^S5400DOODO'^5543 
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SCO BILL SAMPLE 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
February 16,2009 

Next Meter Reading 
04/15-04/20/2009 

For questions about Dominion East Ohio charges call 1-600-362-7$57. Avoid an 
estimate-enter a read between 03/17 & 5 p.m. on 03/19/2009 at www.dom.com. 

Credits And Charges Since Vour Last Bill 
Balance from last bill 
Paynner̂ t on Feb 4,2009 • Thank You 
Balance 

$335.97 
335.97 CR 

$.00 
Current Charges 
D o m i n i o n Eas t O h i o D i s t r i bu t i on C h a r g e s 
Basic Monthly Charge 
Usage-Based Charges 

29.7 M C F @ $2.4649 
Gross Receipts Tax 
To ta l D o m i n i o n Eas t O h i o Cha rges 
For questions about Dominion East Ohio charges, call 
us at!-800-362-7557. 

XYZ SUPPLIER C h a r g e s 
(See las t page f o r i m p o r t a n t message ) 
S t a n d a r d C h o i c e Of fer (SCO) 
Gas Cost 29.7 MCF @ $9.95 

T o t a l XYZ SUPPLIER C h a r g e s 
For questions about gas supply costs, contact XYZ 
SUPPLIER (acct# 0000000000000000) at 
1-999-999-9999 or 123 Any Street Anytown. OH 12345 
or www.xyzsupplier.com. 
T o t a l C u r r e n t C h a r g e s 
T o t a l A c c o u n t Ba lance 

$12.50 

73.21 
3,95 

$89.66 

$295.52 
17.73 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2008 
26"F 

2009 
20''F 

Gas Use In MCF 

S4. 

16. 

ML 
fob Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

2008 2009 
Average monthly use; 11.0 MCF. 
Total annual use: 131.7 MCF. 

Billing Period And Meter Headings 

$313,25 

$402.91 
$402.91 

Date Read TVoe 
Meter Number 99999999 
Feb 13. 2009 Actual 
Jan 15,2009 Estimate 
MCF Used In 29 Days 

T=leadlna 

453.5 
423.8 

Difference 

29.7 
29.7 

Please Pay A c c o u n t Ba lance of $402.91 by M a r c h 4 , 2 0 0 9 

P lease Use Our Retu rn Enve lope 
W e provide a return envelope for cuslomers who like to pay their gas bills by mai l . 
If you pay your bill by a different method, please do not use our envelope for other mai l . 
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accel l logo, 
or a Visa, MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1153. BillMatrix 
provides this service. A service tee applies. 
Thank you for your cooperat ion. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12, $18 or $36 lo your 

payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 4 4 1 0 1 . 

Please detach and reUjrn this coupon with a check made payable to Dominion East Ohio. 

PLEASE PAY BY • • 

$402.91 

Account Balance 

Mar 4. 2009 îl«}4<llltf|k![«l 9 9939 9999 99991 

u 
Amount Enclosed 

Removing Yourself f rom Customer Listing 
We are required to include your name, address and 
usage informatk^ on a list of ellgbte customers that 
Is made available to other retail natural gas suppliers 
or governmental aggregators, tf you do not wish to 
be Included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

SCO BILL SAMPLE 
123 MAIN ST 
ANYTOWNOH 12345-6789 

lM.ll..l.lMli..l..l,l.|MllMl.MiUl.l..)lM....ll.lHll 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

l..l,tHll.nl.l.ll.n..li.llMl.Mtl.,l..l.l.lMlHl.l.llMll 
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MVR BILL SAMPLE 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
February 16,2009 

Next Meter Reading 
04/15-04/20/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/17 & 5 p.m. on 03/19/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance trom last bill 
Payment on Feb 4,2009 - Thank You 
Balance 

$335.97 
335.97 CR 

rvionthly Usage Comparison 

$.00 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

29.7 MCF % $2.4649 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Onio charges, call 
us at 1-800-362-7557. 

XYZ SUPPLIER Charges 
(See last page for Important message) 
Monthly Variable Rate (MVR) 
Gas Cost 29.7 MCF @ $9.95 
Sales Tax 
Total XYZ SUPPLIER Charges 
For questions about gas supply costs, contact XYZ 
SUPPLIER (acct# 0000000000000000) at 
1 "999-999-9999 or 123 Any Street Atiytowrt. OH 12345 
or www.xyzsupplier.com. 
Total Current Charges 
Total Account Balance 

$12.50 

73.21 
3.95 

$295.52 
17.73 

2008 Average Daily Temperature 
For This Billing Period 26°F 

Gas UsQ In MCF 

2009 
20^F 

24-

16. 

m. rf.. l, • • ^ , • , ^ . . • ^ • , r n p . T ^ n r p . T . ^ - , j . . , , • • . . y 

Feb Mar Apr May Jun Jut Aug S ^ Oot Nov Dec Jan Feb 
ZOOS 2009 

Average monthly use: 11.0 MCF. 
Total annual use: 131.7 MCF. 

Billmg Period And Meter Readings 
$313.25 

$402.91 
$402.91 

Pate 
Meter Numiser 
Feb 13. 2009 
Jan 15. 2009 

Read Type 
99999999 
Actual 
Estimate 

leading Difference 

453-5 
423.8 

MCF Used In 29 Days 
29.7 
29.7 

Please Pay Account Balance of $402.91 by March 4.2009 

Please Use Our Return Envelope 
We provide a return envelope for customers who like to pay their gas bills by nnail. 
If you pay your bill by a different method, please do not use our envelope for other mail. 
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo, 
or a Visa, MasterCard, orDiscovercreditcardatwww.dom.com or at 1-800-573-1153. BillMatrix 
provides this service. A service fee applies. 
Thank you for your cooperation. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare. Salvation Army, P.O. Box 5847. Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

1 $402.91 

Account Balance 

I 
Amount Enclosed 

04 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dofri.com web site. 

MVR BILL SAMPLE 
123 MAIN ST 
ANYTOWNOH 12345-6789 

lM. l ln l . l . . l lu lMl. l . lu l lu l . . . l ln l . l . l . . l lM.H.I l . ln l t 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

lul.l..lln,I.I.II..H.II.IlHl...li.,lnl.l.l..l..l.l.l...ll 
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S S O B I L L S A M P L E ( d e f i n i t i o n s o n l y p g ) 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared 
9 gggg gggg gggg February 16,2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
03/12 - 03/17/2009 esHmate-enter a read between 03/13 & 5 p.m. on 03/17/2009 at www.dom.com. 

Credits And Charges Since Your Last Bi 
Balance fronr» last bill 
Payment on Jan 28, 2009 
Balance 
Current Charges 

Thank You 
$213.80 

213.80 CR 
$.00 

Monthly Usage Comparison 
Average Daily Tennperature 
For This Billing Period 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge $12.50 
Gas Usage Charges 

7,2 MCF @ $10.9486 78.83 
Gross Receipts Tax 4.21 
This bill inciudes $60.96 for SSO gas cost at $8,466 per 
thousand cubic feet (MCF). 
Total Current Charges $95.54 
Total Account Balance $95.54 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

2008 
26^F 

2009 
19°F 

Gas Use In MCF 
?R 

?1 

U 

7 

f r 

Q L ^ ^ '• '•• ' ' — - r i v l r ~ - t r—« . — 1 J — * 1 . 
- 1 1 1 ) 1 1 1 1 1 1 

i 
: • : • ; 

V 
; • 

r i 

:; 

i 
1 - " T 

F«b Mar Apr May Jun Jul Aug Sap Oct Nov Dec Jan Feb 
2008 2009 

Average monthly use'. 3.5 WlCF. 
Total annual use: 42.2 MCF. 

Billina Period And Meter Readinq< 
Date Read Type 
Meter Number 99999999 
Feb 12,2009 Estimate 
Jan 13,2009 Actual 
MCF Used in 30 Days 

teading Difference 

783.6 
776.4 7.2 

7.2 

Please Pay Account Balance of $95>54 by March 4,2009 

Please Use Our Return Envelope 
We provide a return envelope for customers who like lo pay their gas bills by mail. 
If you pay your bill by a different method, please do not use our envelope for other mail. 
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo. 
or a Visa, MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1153. BillMatrix 
provides this service. A service fee applies. 
Thank you tor your cooperation. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2. $6. $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupor> with a check made payable to Oominlon East Ohio. 

PLEASE PAY BY ^ M 

1 $95.54 

Account Balance 

Mar 4. 2009fi^^mil£EI 9 9999 9999 9999 

H 
Amouni Enclosed 

02 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond. VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

SSO BILL SAMPLE (definitions only pg) 
123 MAIN ST 
ANYTOWNOH 12345-6789 

l .nl l . . l . lnl l . , lMl. i . t . . l l . . l .Hl lu|. l . lnl l ,MM.]M..I I 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

lut.lnll.Ml.l.ll...Mll.lf..ln.ll..lMl.l.l..l..l.l.l.,.ll 
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Explanation of Bill ing Terms 
(The following items will not appear on every bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It Inciudes fixed costs for delivering gas. plus applicable 
riders: • ' - - . : • 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill vwil 
be verified when your meter is read or you may enter your own meter reading c^ltne at www.dom.com. 
Cancel Billing - A credit issued to \he account when a correction Is r>eeded on past charges. 
CR - Credit 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and iransporlation charges, Involved in providing gas services to customers vA\o purchase 
gas from Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to be levied in those drcumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging 
practice related lo gas service. 
Lale Payment Charge -A 1.5% late payment charge (LPC) may be added to the past-due amount of your bili If you do not pay the minimum required 
amount by the bill due date. For Payment Plan and Budget customers, the LPC applies only lo (he past-due plan amouni, 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel. 
Meter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous Charge(s) • An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will bo provided, 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has Expired. Under 
ihis rate. Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnection Fee - Fee charged to reconnect service at a service address following a shuloff for nonpaymenl 
Reset Read - Adjusted meter reading thai establishes the point from which you are responsible for gas use following equipment replacement or a billing 
adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any reason, including 
insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment • One-third of the total security deposit roquired. Security deposits are billed lo cuslomers in three equal monthly installmenls. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for saie to Energy Choice eligible cuslomers by a participating supplier assigned by Dominion 
East Ohio lo provide gas supply at this regulated rate. 
Standard Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all appSicable riders and taxes. All 
customers are required lo pay these charges regardless if they choose an alternate supplier through Ihe Snergy Choice or other transport pnagrams. These 
charges do not include the cost of the gas. 

DclniitionsOnly 
TERMS BILL PAGE SAMPLII 
123 MAIN ST 
ANYTOWN Oil 12345-6789 

il 

Vl/Hm 1:01 PM 
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LOW INCOME/LOW USAGE - SSO 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared Next Meter Reading For questions about Dominion East Ohio charges call 1-80Q-362-7557. Avoid an 
9 9999 9999 9999 December 23, 2008 01/22 - 01/27/2009 estimate-enter a read between 01/23 & 5 p.m. on 01/27/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

$219.69 
$219.69 

;urrent Chargej 
t o w Usage Heat Pilot 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Basic Monthly Charge Discount 
Gas Usage Charges 

17.1 MCF@ $11.5011 
Gross Receipts Tax 
This bill inciudes $157.63 for SSO gas cost at $9,218 
per thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

IVlonthlv Usage Comparison 
Average Dally Temperature 2007 
For This Billing Period 32°F 

Gas Use In MCF 

$12.50 
4.00 CR 

196.67 
9.45 

$214.62 
$434.31 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

2008 
3 r F 

28. 

a t 1 , 1 1 ^ . - w ^ F f l . . ^ I'jii • ̂ ., •>(• 
Dec Jan Fob Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2007 2008 
Average monthly use: 8.9 MCF. 
Total annual use: 

Billing Period And Meter Readings 
pate Heaa Tvpe 
Meter Number 99999999 
Dec 19, 2008 Estimate 
Nov 18. 2008 Estimate 
MCF Used In 31 Days 

106.3 WlCF. 

leading Difference 

844.5 
827.4 17.1 

17.1 

Please Pay Account Balance of $434.31 by January 12.2009 

It's Our Pleasure to Serve You 
All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your 
trust In us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing 
everything we can lo honor that Injst. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m., Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(II is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Oilo. 

PLEASE PAY BY • H I 

1 $434.31 

Account Balance 

12. 2009KB£ffiiyill I j ^ 9 9999 9999 99591 

Amount Enclosed 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Comrmsslon of Ohio granted a rehearing on Case 
No. 07-0829-GA-AlR and restored an agreement by 
the parties to Increase revenue for Dominion East 
Ohio to $40.5 nnilllion, an increase of 3.95% over 
2007 base rales, effective December 22, 2008. 
Average residential customers wilt see delivery costs 
increase by 0.5%. or $0.17 per month over delivery 
costs in effect in November 2008. 

LOW 1NCX)MEA.0W USAGE - SSO 
123 MAIN ST 
ANYTOWNOH 12346-6789 
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LOW INCOME/LOW USAGE - EC 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
December 23,2008 

Next Meter Reading 
02/20 - 02/25/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 01/23 & 5 p.m. on 01/27/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

$212.51 
$212.51 

Current Charges 
Low Usage Heat Pilot Transport Charges 
Basic Monthly Charge 
Basic Monthly Charge Discount 
Usage-Based Charges 

17.2 M C F ® $2.2651 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

XYZ SUPPLIER Charges 
Gas Cost 17.2 MCF @ $16.02 
Sales Tex 
Total XYZ SUPPLIER Charges 
For questions about gas supply costs, contact XYZ 
SUPPLIER at 1-999-999-999® or 123 Any St Anytown. 
OH 12345-67390 orwww.xyzsupplier.com. 
Total Current Charges 
Total Account Balance 

$12,50 
4.00 CR 

38.96 
2.19 

$49,65 

$275.54 
17,22 

$292.76 

IVIonthly Usage Comparison 
Average uaily Temperature 
For This Billing Period 

Gas Use In MCF 

2007 
32^F 

2008 
3 r F 

2a 

21. 

I m. I y • ! ' "1 r • " f " I " I I \ 
Dae Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2007 200B 
Average monthly use: 9.1 MCF. 
Total annual use; 1097 MCF. 

$342.41 
$554.92 

Billtng Period And Meter Readings 
Pate Heaa Type 
Meter Number 99999999 
Dec 19,2008 Estinnate 
Nov 18,2008 Estimate 
MCF Used In 31 Days 

leading Difference 

465.4 
448.2 17.2 

17.2 

Please Pay Budget Amount of $364.00 by January 12,2009 

Budget Reminder Notice 
Current Dominion East Ohio Budget $182.00 
Past Due Amount $182.00 
Amount Due $364.00 

We have not received last month's budget payment. II you recently made your payment, thank you. 
Dominion East Ohio can provide this plan only if you make your monthly payments on time. 

To participate in the Energy Choice program, you must pay the amount due on time each month. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1. $2. $6. $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return Ihis coupon with a check made payable to Dominion East Ohio. 

I ' J i i i y :i:i iy^=|'i Jan 12.2ouuli!999SBlliSI!l 9 9999 9999 9999: 

1 $364.00 1 
Budget Amount Amount Enclosed 

KQ600ia 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 mlillion, an increase of 3.95% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
increase by 0.5%, or $0.17 per month over delivery 
costs in effect in November 2008. 

LOW INCOMEA,OW USAGE - EC 
123 MAIN ST 
ANYTOWNOH 12345-6789 
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LOW INCOME/LOW USAGE - SCO 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
December 23, 2008 

Next Meter Reading 
02/20 ' 02/25/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 01/23 & 5 p.m. on 01/27/2009 at www.dom.com. 

Credits And Charaes Since Your Last Bill 
Balance from last bill 
Balance 

$212.51 
$212.51 

Current Charqes 
Low Usage Heat Pilot Transport Charges 
Basic Monthly Charge 
Basic Monthly Charge Discount 
Usage-Based Charges 

17.2 MCF© $2.2651 
Gross Receipts Tax 
Total Dominion East Oiiio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

XYZ SUPPLiER Charges 
(See last page for Important message) 
Standard Choice Offer (SCO) 
Gas Cost 17.2 MCF @ $16.02 
Ssies Tax 
Total XYZ SUPPUER Charges 
For questions about gas supply costs, contact XYZ 
SUPPLIER at 1-999-999-9999 or 123 Any St Anytown, 
OH 12345-67890 or www.xyzsupplier.conn. 
Total Current Charges 
Total Account Balance 

$12.50 
4.00 CR 

38.96 
2.19 

$49.65 

$275.54 
17.22 

Monlbly Usage Comparison 
Average Daily Tennperature 2007 
For This Billing Period 32*F 

Gas Use In MCF 
2&^ — . 

2008 
31T 

a ILil Jssa__i==i_E3, 
• f ' I ' " f ' I ' 1 1 1 f" • f " t 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
2007 

Average monthly use: 9.1 MCF. 
Total annual use: 109.7 MCF. 

$292.76 

$342.41 
$554.92 

Billina Period And Meter Readings 
Date Read Type 
Meter Number 99999999 
Dec 19, 2008 Estimate 
Nov 18, 2008 Estinnale 
MCF Used in 31 Days 

leading Difference 

465.4 
448.2 17.2 

17.2 

Please Pay Budget Amount of $364.00 by January 12,2009 
Budget Reminder Notice 

Current Dominion East Ohio Budget $182.00 
Past Due Amount $182.00 
Amount Due $364,00 

We have not received last month's budget payment. If you recently made your paymenl, thank you. 
Dominion East Ohio can provide this plan only if you make your monthly payments on time. 

To parUclpate In the Energy Choice program, you must pay the amount due on time each month. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return Oils coupon with a check made payable to Dominion East Ohio. 

PLEASE PAY BY • B S a 

$364.00 

Budaet Amount 

12,2009 flMWliJHI 9 9999 9999 999̂  

1 
Amouni Enclosed 

K 060010 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to Increase revenue for Dominion East 
Ohio to $40.5 milllion, an increase of 3.96% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
Increase by 0.5%, or $0.17 per month over delivery 
costs in effect in November 2008. 

LOW INCOME/LOW USAGE - SCO 
123 MAIN ST 
ANYTOWNOH 12345-6789 

l.,Jl..l.lull..l..i.l.l..il..l.nilMl.l.l..ll.M.Mll.l..ll 

DOMINION EAST OHIO 
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LOW INCOME/LOW USAGE - MVR 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9990 

Date Prepared 
December 23,2008 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
02/20 • 02/25/2009 estlmate-enter a read between 01/23 & 5 p.m. on 01/27/2009 at www.dom.com. 

Credits And Charges Since Your Last Bi 
Balance fronri last bill 
Balance 

$212.51 
$212.51 

Current Charge; 
Low Usage Heat Pilot Transport Charges 
Basic Monthly Charge 
Basic Monthly Charge Discount 
Usage-Based Charges 

17.2 M C F ® $2.2651 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East CmJo charges, call 
us at 1-800-362-7557. 

XYZ SUPPLIER Charges 
(See last page for important message) 
Monthly Variable Rate (MVR) 
Gas Cost 17.2 MCF @ $16.02 
Sales Tax 
Total XYZ SUPPLIER Charges 
For questions about gas st^ply costs, contact XYZ 
SUPPLIER at 1-999-999-9999 or 123 Any St Anytown, 
OH 12345-67890 orwww.xyzsupplier.com. 
Total Current Charges 
Total Account Balance 

$12.50 
4.00 CR 

38-96 
2.19 

$49.65 

$275.54 
17.22 

Monthly Usage Comparison 
Average Daily Temperature 
For *nils Billing Period 

Gas Use In WlCF 

2007 
32°F 

2008 
3 r F 

2 1 

1 4 . - J L ^ 

it; m ^ • • ^ ' m. I ' I ' '•! r 
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2007 2008 
Average monthly use; 9.1 MCF. 
Total annual use: 109.7 MCF. 

Biiling Period And IVleter Readings 

$292.76 

$342.41 
$554,92 

oate 
Meier Number 
Dec 19, 2008 
Nov 18, 2008 

Heaa Type 
99999999 
Estimate 
Estimate 

leadlr^q Difference 

465.4 
448.2 

MCF Used In 31 Days 
17.2 
17.2 

Please Pay Budget Amount of $364.00 by January 12,2009 

Budget Reminder Notice 
Current Dominion East Ohio Budget $182.00 
Past Due Amount $182.00 
Amount Due $364.00 

We have not received last month's budget payment. If you recently made your payment, thank you. 
Dominion East Ohio can provide this plan only if you make your monthly payments on time. 

To participate In the Energy Choice program, you must pay the amount due on time each month. 
ENERGYSHARE: Help people without heal by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

i ; d « 9 i i a : i : L V i : ] n Jan 12. 2 0 0 9 l ! t e m i l l ^ E 3 l 9 9999 9999 999^ 

$364.00 1 1 

Budget Amouni Amount Enclosed 

K060010 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AlR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 milllion. an Increase of 3.95% over 
2007 base rates, effective December 22, 200B. 
Average residential customers will see delivery costs 
Increase by 0.5%, or $0.17 per month over delivery 
costs in effect in November 2008. 

LOW INCOME/LOV*/ USAGE - MVR 
123 MAIN ST 
ANYTOWNOH 12345-6789 

l,nllMl.l.,II..I..M.I..II..i...l)..l.l.l..tl .Il.lnll 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

lnl.l..ll...l.l.ll.U..II.II..I.Mll..l..l.l,lMlMl.l.l...ii 
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LPC BILL SAMPLE (SSO) 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

E}ate Prepared 
February 6,2009 

Next Meter Reading For questions about Dominion East Ohio charges call 1 -^00-362-7557, Avoid an 
03/04 - 03/09/2009 estimate-enter a read between 03/05 & 5 p.m. on 03/09/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jan 12,2009 
Balance 
Current Charges 

Thank You 
$259.07 
259.07 CR 

$.00 

IVIonthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 29^F 

Gas Use In MCF 

General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

22.0 M C F ® $10.9481 
Gross F^sceiots Tax 
This bill incluctes $186.25 for SSO gas cosl at $8,466 
per thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$12.50 

240.86 
11.67 

$265.03 
$265.03 

You may be able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract. 

2009 
17*F 

28. 

ai 

a P ^ r?3 ^ [?;n 
' I " " I " • i " " f " • r ' I 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 
200B 2009 

Average monthly use: 9.8 MCF. 
Total annual use: 117.9 MCF. 

Billing Period And Meter Readings 
Dsae Heaa Type 
Meter Number 99999999 
Feb 4,2009 Estimate 
Jan 5, 2009 Estimate 
MCF Used In 30 Days 

leading Difference 

814.5 
792.5 22.0 

22.0 

Please Pay Account Balance of $265.03 by February 24,2009 to Avoid a Late Payment Charge of 1.5% per month. 

Filters and Heating System Inspections 

Change or clean your furnace filter at least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system ciiecked during summer months - before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland. OH 44101. 

Pleas© detach and return this coupon with a check made payable to Dominion East Ohio. 

PLEASE PAY BY l i ^ ^ S E a i f f l Account 

$265.03 

Account Balance 

m i 9 9999 9999 9999 

Amount Enclosed 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parlies to increase revenue for Dominion East 
Ohio to $40.5 million, an increase of 3.95% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
increase by 0.5%, or $0.17 per month, over delivery 
costs in effect in November 2008. 

LPC BILL SAMPLE (SSO) 
123 MAIN ST 
ANYTOWNOH 12345-6789 

l .nl l . . l . lMl lMlnl. l . l . . l l . . ln<l l . . l . l . l . . l l . .nMlhl. . i l 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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LPC BILL SAMPLE (SCO) 

123 MAIN ST 
ANYTOWN OH 12345-6789 
Account Number 
99999 9999 9999 

Date Prepared 
February 6, 2009 

Next Meter Reading 
04/02-04/07/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/05 & 5 p.m. on 03/09/2009 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jan 23, 2009 - Thank You 
Balance 
Current Charges 
Dominion East Ohio Distribution Charges 
Basic f^onthly Charge 
Usage-Based Charges 

21.5 MCF @ $2.4646 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

XYZ Supplier Charges 
(See last page for Important niessage} 
Standard Choice Offer (SCO) 
Gas Cost 21.5 MCF @ $9.5821 
Sales Tax 
Total XYZ Supplier Charges 
For questions about gas supply costs, contact XYZ 
Supplier at 123-456-7890 or P.O. Box 9999 Anytown, 
ZZ 12345-6789 or www.xyzsuppli6r.com. 
Total Current Charges 
Total Account Balance 

$282.87 
282.87 CR 

$.00 

$12.50 

52.99 
3.02 

$68.51 

$206.02 
12.36 

Monthly Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 29PF ^rf 

Gas Use In MCF 

51 n?i m n?;i • I ' " r ' " V ' T ' " ( • " f " ( " " 1 " " v " I " " ( ' 
Jan Feb Mar Apr May Jun Jul Aug Sep Oot Nov Dec Jan 

2006 2009 
Average monthly use: 8.7 MCF. 
Total annual use: 104.8 MCF. 

Biiling Period And Meter Readings 
$218.38 

$286.89 
$286.89 

Meter Number 99999999 
Feb 4. 2009 Estimate 
Jan 5,2009 Estimate 
MCF Used In 30 Days 

Readina 

639.3 
617.8 

Difference 

21.5 
21.5 

Please Pay Account Balance of $286.89 by February 24,2009 to Avoid a Late Payment Charge of 1.5% per month. 

Fillers and Heating System Inspections 

Change or dean your furnace filter at least three times during the heating season. A clean fitter wili help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months - before you'll need it. 

ENERGYSHARE: Help people without heal by donating to EnergyShare. Add $1. $2, $6. $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a chack made payable to Dominion East Oliio. 

m W ^ M I E ^ ^ Feb 24.2009E^5l l3Ka 9 9999 9999 999^ 

$286.89 1 

Account Balance Amount Enclosed 

17 

Gas Base Rates nevised 
On December 19, 2008. the Public Utilities 
Comnnission of Ohk) granted a rehearing on Case 
No. 07-0829-GA-AiR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 million, an Increase of 3.95% over 
2007 base rates, effective December 22. 2008. 
Average residential customers wilt see delivery costs 
increase by 0.5%, or $0.17 per month, over delivery 
costs in effect in November 2008. 

LPC BILL SAMPLE (SCO) 
123 MAIN ST 
ANYTOWNOH 12345-6789 

l...llnl,l..llnl..l.U,.ll..lmtl..l.i.l..ll.M...I{,l..ll 

DOMtlMION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6735 
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LPC BILL SAMPLE (MVR) 

123 MAIN ST 
A N Y T O W N OH 12345-6789 

Account Number 
9 9999 9999 9999 

Oate Prepared 
February 6,2009 

Next Meter Reading 
04/02 - 04/07/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
esHmate-enter a read between 03/05 & 5 p.m. on 03/09/2009 at www.dom.com. 

Credits And Charges Since Your Last Bii! 
Balance trom last bill 
Payment on Jan 23,2009 
Balance 
Current Charges 

Thank You 
$282.87 
282.87 CR 

$.00 

[Vlonthiy Usage Comparison 
Average Daily Temperature 2008 
For This Billing Period 29^F 1 T f 

Gas Use In MCF 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge 
Usage-Based Charges 

21.5 M C F ® $2.4646 
Gross Receipts Tax 
Total Dominion East Ohio Charges 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7557. 

XYZ S u p p l i e r C h a r g e s 
(See last page f o r i m p o r t a n t message ) 
M o n t h l y Var iab le Rate (MVR) 
Gas Cost 21.5 MCF @ $9.5821 
Sales Tax 
T o t a l X Y Z S u p p l i e r C h a r g e s 
For questions about gas supply costs, contact XYZ 
Si^pl ier at 123-456-7890 or P.o. Box 9999 Anytown, 
ZZ 12345-6789 or www.xyzsupplier.conr*. 
To ta l C u r r e n t C h a r g e s 
To ta l A c c o u n t B a l a n c e 

$12.50 

52.99 
3.02 

$68.51 

$206.02 
12,36 

,,•• . , . ,JP 1 ^ Fp [^ F7I Ffl [ f , , ^ 
f̂an Feb Mar Apr Way Jun Juf Aug Sep Oct Nov Dec Jan 

2008 2009 
Average monthly use: 8.7 MCF. 

$218.38 

$286.89 
$286.89 

Total annual use: 

Billing Period And Meter Readings 

(Mi* Pate 
Meter Number 99999999 
Feb 4, 2009 Estimate 
Jan 5,2009 Estimate 
MCF Used in 30 Days 

104.8 MCF. 

lead ing D i f f e rence 

639.3 
617.8 21.5 

21.6 

Please Pay A c c o u n t Ba lance off $286.89 by February 24 ,2009 t o A v o i d a Late Payment Cha rge o f 1.5% per m o n t h . 

F i l te rs a n d Kea t ing S y s t e m Inspec t i ons 

Change or clean your furnace filter at least three t imes during the heating season. A clean filter wil l help your 

furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualif ied heating contractor should Inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months -- before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12. $18 or $36 to your 
payment or mai l a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 4 4 1 0 1 . 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

PLEASE PAY BY I H ^ 

1 $286.89 

Account Balance 

24.2OO9E^0pi!i !̂ En »»Sg9 9999 9999 

Amount Enclosed 

Gas Base Rates Revised 
On December 19. 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 million, an increase of 3.95% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
Increase by 0.5%, or $0.17 per month, over delivery 
costs in effect in November 2008. 

LPC BILL SAMPLE (MVR) 
123 MAIN ST 
ANYTOWNOH 12345-6789 

I.HllMl.l..llMl.,l.l.l..llnl...llnl.l.l..ll..nMll.l..ll 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23251-6785 
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LPC BILL SAMPLE (PLAN) 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared 
9 9999 9999 9999 February 6, 2009 

Next Meter Reading 
04/03 - 04/08/2009 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid an 
estimate-enter a read between 03/06 & 5 p.m. on 03/10/2009 at www.dom.cQm. 

Credits And Charges Since Vour Last Bil 
:Barance.from last bill 
•^dyn^nt on Jan 23,2009 - Thank You 
Balance 
Current Charaei 
General Sales Service Rate 
(See last page for important message) 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

22.4 MCF @ $10,9473 
Gross F^eceiots Tax 
This bill Includes $189.64 for SSO gas cost at $8,466 
per thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

$449.07 
89.81 CR 

$359.26 

$12.50 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 29^F 

Gas Use In MCF 

245.22 
11.87 

$269.59 
$628.85 

You may tie able to better control the gas portion of your bill by shopping 
for an alternative gas supply contract 

YOU ARE ON A CURRENT PLUS ($89.81) PAYMENT PLAN. 

2009 
16PF 

f l H i l , 11 
i" "v • I • • r- •) \" " I " " r ' I ' " r 

Jan F^ Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 
2008 2000 

Average monthly use: 10.5 MCF. 
Total annual use: 125.4 MCF. 

Billing Period And Meter Readings 
urn Heaa Tvpe 

99999999 
Actual 
Estimate 

Meter Number 
Feb 6,2009 
Jan 6, 2009 
MCF Used in 31 Days 

leading Difference 

851-6 
829.2 22.4 

22.4 

Please Pay Plan Amount of $359.40 by February 24,2009 to Avoid a Late Payment Charge of 1.5% per month. 

Special Payment Plan 

Thank you for participating in our special payment plan. We designed the plan to help you pay off your balance and 
to keep you current with new bills. The due date and tlie amount you owe appear each month on the payment stub below. 

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have 
any questions, please call toll free 1-800-950-7989. 

To participate In the Energy Choice program and/or remain on any payment plan, you must 
pay the amount due on time each month. 

ctetach and return this coupon with a check made payable to Dominion East Ohio 

Feb 24. gOrmlJiMJILIiJIgl A Oflflft 9999 9999 PLEASE PAY BY 

$359.40 

Plan Amount Amount Enclosed 

ia 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AIR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 million, an increase of 3.96% over 
2007 base rates, effective December 22, 2008. 
Average residential customers will see delivery costs 
increase by 0.5%, or $0.17 per month, over delivery 
costs In effect in November 2008. 

LPC SILL SAMPLE (PLAN) 
123 MAIN ST 
ANYTOWNOH 12345-6789 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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LPC BILL SAMPLE (PRP) 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number Date Prepared 
9 9999 9999 9999 February 6, 2009 

Next Meter Reading 
04/03 - 04/08/2009 

For questions about Dominion East Ohio charges ca(l 1-800-362-7557. Avoid an 
estimate-enter a read between 03/06 & 5 p.m. on 03/10/2009 at www.dom.com. 

Credits And Charaes Since Your Last Bill 
balance tronn last bill 
Balance 

$2,335.97 
$2,335.97 

Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

24.5 MCF @ $10.9481 
Gross Receipts Tax 
This bill inciudes $207.42 for SSO gas cost at $8,466 
per thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

Monthly Usage Comparison 
Average Dafly Temperature 2008 
For This Billing Period 29^F 

Gas U«e fn MCF 

$12.50 

268.23 
12.93 

$293,66 
$2,629.63 

YOU ABE ON THE PERCENTAGE OF INCOME ($20.00) 
REPAYMENT PLAN. 

2009 
17^F 

28̂  

21. 

14 

4#- m rni nri r p M , 
>'•' "i-^ " f T* " r " " I " ' r "r i ' • r 

Jan Feb Mar Ajtr May Jun Jid Aug S ^ Oct Nov Dec Jan 
2008 2009 

Average monthly use: 6.9 MCF. 
Total annual use: 82.3 MCF. 

Billing Period And Meter Readings 
Date Read Tvoe 
Meter Number 13763669 
Feb 5.2009 Actual 
Jan 6.2009 Estimate 
MCF Used In 30 Daye 

Readina 

392.5 
368.0 

Difference 

24,5 
24.5 

Please Pay PRP Plan Anrtount of $100.00 by February 24,2009 to Avoid a Late Pavtnent Charge of 1.5% per month. 

PIPP Repayment Plan and Explanation 
Monthly PRP Plan Amount $20.00 
Past Due Amount $80.00 
Total PRP Plan Amount Due $100.00 

You are on the P!PP Repayment Ran and you have a balance of $2,629.63 as of Feb 6,2009. For you 
to avoid a shut-off notice on this plan, your p a r e n t ol $100.00 must be In our office by Feb 24,2009, 

You are legally responsible for your entire utility bill. Ii you have questions, please call toll-free 1 -800-950-7989. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. 

PI Ffl.^F PAY RV • ! • ! l ' l l i " ' lT 

$100.00 1 

PRP Plan Amount 

J A M A I I I J M 9 9999 9999 9999 

Amount Enclosed 

16 

Gas Base Rates Revised 
On December 19, 2008, the Public Utilities 
Commission of Ohio granted a rehearing on Case 
No. 07-0829-GA-AfR and restored an agreement by 
the parties to increase revenue for Dominion East 
Ohio to $40.5 million, an increase of 3.95% over 
2007 base rates, effective December 22, 2006. 
Average residential customers will see delivery costs 
increase by 0.5%, or $0.17 per month, over delivery 
costs in effect in November 2008. 

LPC BILL SAMPLE (PRP) 
123 MAIN ST 
ANYTOWNOH 12345-6789 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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