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BEFORE ~
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of The O
East Ohio Gas Company d/b/a Dominion : '-
East Ohio for Approval of a General
Eixemption of Certain Natural Gas
Commodity Sales Services or Ancillary Case No, 07-1224-GA-EXM
Services from Chapters 4905, 4909, and
4935 Except Sections 4905.10, 4935.01, and
4935.03, and from Specified Sections of
Chapter 4933 of the Revised Code

MOTION FOR APPROVAL OF REVISED BILL FORMAT
AND MEMORANDUM IN SUPPORT
(EXPEDITED RULING REQUESTED)

Pursuant to Rules 4901:1-13-11(D) and 4901-1-11(C), The East Ohio Gas Company
d/bfa Dominion East Ohio (“DEO”) hereby files its Motion for Approval of Revised Bill Format,
with a request for an expedited ruling.

The revised bill format is being filed for approval in accordance with Rule 4901:1-13-
11(D), and it has been reviewed by Commission Staff and reflects its comments. Revisions to
the bill format, which are generally related to DEQ’s Standard Service Offer (“S507), Standard
Choice Offer (“SCO”) and Monthly Variable Rate (“MVR”) plans approved in Case No. (7-
1224-GA-EXM, include the following:’

¢ The “Explanation of Billing Terms” section has been moved from the back of the bill
onto its own page, which will be the new last page of the bill. This means that DEO’s
- bills will now have an additional page that will list the “billing terms” (i.e., definitions).

This change will allow DEO more flexibility in making changes to the definitions

e —

! The attached bill samples reflect current commaodity rates. New rates for SSO and SCO service will be
substituted following approval of the applicable tariffs by the Commission.
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without having to reorder new stock for the entire bill, for which there is normally a 6-
week lead time. It will also open up space on the back of the bill for a “change of
address” form that was eliminated in October 2008 to make room for other format
changes in connection with the recent rate case. Examples of the new “billing terms”
page are attached as Exhibit A. The “address” line at the bottom of these samples reflects
the conditions for each sheet.

e At the top of the new last page of the bill (“Explanation of Billing Terms” page), DEOQ
will leave open space to include important customer messages regarding the transition to
SS0, SCO or MVR rates. Examples of these messages are shown on the new “billing
terms” pages included in Exhibit A.

e DEO is re-adding to the pre-printed back of the bill a section that customers can use to
report a change in address. DEO eliminated this portion of the bill to make room for
other format changes in connection with the recent rate case, but is re-adding this section
because of the number of customers who use this form to repott address changes. To
accommodate the form, the billing terms had to be removed from the back of the bill. A
sample of this new format is attached as Exhibit B.

» Also attached as Exhibit C are sample bills for the following:

e S$80, SCO and MVR bills reflecting the applicable rate name, with no terms sheet;

e  An SS0 bill with a terms shect reflecting definitions only;

¢ Low Usage Heat Pilot Program bills for 88O, Energy Choice, SCO and MVR
customers reflecting the applicable rate name; and |

e SS0, SCO, MVR, payment plan and PIPP Replayment Plan bills showing a revised

“please pay” line to inform customers of amounts that must be paid to avoid the late
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payment charge, which was granted as part of the rate case. DEO agreed not to
implement this charge for 180 days after the Commission order so that ¢customers
could be made aware of the charge. Accordingly, the late payment charge will
commence in April 2009,

DEO is requesting expedited treatment of this motion pursuant to Rule 4901-1-11(C).
Expedited treatment is requested to ensure that approval of the changes is granted prior to the
implementation of the new S50, SCO and MVR rates in April 2009 so that these changes will be
properly identified on customer bills. Expedited treatment is also requested to reduce the already
significant lead time required in ordering new billing stock. Without expedited treatment, DEQ
may not have sufficient time to order new bill stock and/or may incur a long period of overlap in
using the old bill stock concurrently with the new “Explanation of Billing Terms” page.

For the reasons stated above, DEO respectfully requests the Commission provide

an expedited ruling on DEO’s motion, grant that motion, and approve the revised bill format.
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Respectfully submitted,

. A
vid A. Kuti

(Counsel of Record)

JONES DAY

North Point

901 Lakeside Avenue
Cleveland, Ohio 44114
Telephone: 216-586-3939
Facsimile: 216-579-0212
E-mail: dakutik@jonesday.com

Grant W. Garber
JONES DAY
Mailing Address:

P.O. Box 165017

Columbus, Ghio 43216-5017
Street Address:

325 John H. McConnell Blvd., Suite 600
Columbus, Ohic 43215-2673
Telephone: (614) 469-3939
Facsimile: (614) 461-4198
E-mail: gwgarber@jonesday.com

ATTORNEYS FOR THE EAST OHIO GAS
COMPANY D/B/A DOMINION EAST OHIO
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CERTIFICATE OF SERVICE

I certify that a copy of the foregoing Motion for Approval of Revised Bill Format and

Memorandum in Support of The East Ohio Gas Company d/b/a Dominion East Ohio was

delivered ta the following persons by electronic mail this 3rd day of March, 2009.

Interstate Gas Supply, Inc.
John Bentine, Esq.

Mark Yurick, Esq.

Chester, Wilcox & Saxbe LLP
65 East State Street, Suite 1000
Columbus, OH 43215-4213
jbentine@cwslaw.com
myurick@cwslaw.com

Office of the Ohio Consumers’ Counsel
Joseph Serio, Esq.

10 West Broad Street, Suite 1800
Columbus, OH 43215-3485
serio@occ.state.oh.us

Ohio Partners for Affordable Energy
David Rinebolt, Esq.

P.O. Box 1793

Findlay, OH 45839-1793
drinebolt@aol.com

UWUA Local G555

Todd M. Smith, Esq.
Schwarzwald & McNair LLP
616 Penton Media Building
1300 East Ninth Street
Cleveland, Ohio 44114
tsmith@smcnlaw.com

. Garb

The Neighborhood Environmental Coalition,
The Empowerment Center of Greater
Cleveland, The Cleveland Housing Network,
and The Consumers for Fair Utility Rates
Joseph Meissner, Esq.

The Legal Aid Society of Cleveland

1223 West 6th Street

Cleveland, OH 44113

jpmeissn(@lasclev.org

Dominion Retail

Barth E. Royer

33 South Grant Avenue
Columbus, OH 43215-3927
barthroyer(@aol.com

Stand Energy Corporation
John M. Dosker, Esq.

General Counsel

1077 Celestial Street, Suite 110
Cincinnati, OH 45202-1629
jdosker@stand-energy.com

Integrys Energy Services, Inc.

M. Howard Petricoff

Stephen M. Howard

VORYS, SATER, SEYMOUR AND PEASE
LLP

52 East Gay Street

P.O. Box 1008

Columbus, Ohio 43216-1008
mhpetricoff{@vorys.com
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The Ohio Oil & Gas Association

W. Jonathan Airey

VORYS, SATER, SEYMOUR AND PEASE
LLP

52 East Gay Street

P.O. Box 1008

Columbus, Ohic 43216-1008
wjairey(@vssp.com

Stephen Reilly

Anne Hammerstein

Office of the Ohio Attorney General
Public Utilities Section

180 East Broad Street, 9th Floor
Columbus, Qhio 43215
stephen.reilly@puc.state.oh.us
anne.hammerstein{@puc.state.ch.us
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Robert Triozzi
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Cleveland City Hall

601 Lakeside Avenue, Room 206
Cleveland, Ohio 44114-1077
RTriozzi@city.cleveland.oh.us
SBeeler@city.cleveland.ch.us
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Impertant Message for Acceunt Number 3999998909899 for bill prepared on February 24, 2009
With this bill, you will find an assigned supplier llsted that will provide natural gas at the regulated Standard Choice Offer {SCO)Y rate. The
assigned supplier will continue to provide you with gas uniess you choose a new supplier or participate in an aggragation program.

For contiet information on parlicipating Energy Choice suppliors, you have several options:

-~ Visit www.DominionGasChoice.com for Energy Choice infonnalion,

- Contact the Public Uidlities Commission of Ohio (PUCQO) for its “Apples 1o Apples” supplier comparison chart. The PUCO number is $-800-686-7826
(TI3D 800-686-1570)
Contact the Obio Consusniers' Counsel at 1-877-742-5622.

Explanation of Billing Terms
{The following items will not appear on every bill.}

Basic Monthty Charge - This charge replaces the Menthly Service Charge for mosl custorners. 1t includes fixed cosis for delivering gas, plus applicable
riders.

Estimated Gas Bill - During lhe monthe we don™ read your meder, your bill is based on previous gas usage, gas rales and the weather. An eslimated bill will
pe verilied when your metar is read or you may enler your own meter reading online at wyaw.dom. coan.

Cancal Billing - A eredit issusd [o lhe account when a correction is neadsd on past charges.

CR - Credit

Gas Cost - The price charged to caver the cost of naiural gas.

Gas Usage Charge - Covars sxpenses, including S50 gas cost and Iransporlation charges, invelved In providing gas services to cuslomars who purchase
gas Trom Dominlon East Oho.

Gross Recelpts Tax - Chio tax levied on public utiities.

Investigation Fee - Fee to be levied in those ciroumstances where Dominion East Ohio has reagonabie praef of the customer’s fraudulent or damaging
practice related to gas service.

Late Payment Charpge - A 1.5% late payment charge (LPC) may be added fo the past-due amount of your bill if you do not pay the minimum required
amount by the bill due date. For Payment Plan and Budget cuslomers, the LPC applies only lo the pasl-due plan amount.

MCF - An gbbrevialion for the standard measure of gas meaning 1,000 Cubls Feet.

WMeter Test Fae - Fee charged for a meter lest parformed at the customer’s request.

Miscaltanecus Charge(s) - An addifional debit or credit appiled lo the account. An exglanation of tha reason for tha charge or credit will be provided.
Monthly Service Charga - Covers such cosls as the maintenance of the gas meter, meler reading, bHiing and record keeping,

atonthly Yariable Rate (MVR) - Cost of nalural gas for customers whose Energy Choicg or opl-in governmental aggregatlon contract has expired. Under
this rate, Dominicn East Ohe assigns a participaling supplier 1o provide 9as supply at that supplier's prevailing rate.

Reconnection Fes - Fee charged o reconnect service al a service address following a shutolf for nonpayment.

Reset Read - Adjusted meler reading thai establishes the point from which you are responsible for gas use following equipment replacement or a billing
adjusiment.

Returnegd Payment Fee - Fae for each returned item {endered or authorized as payment on the custemer's account and returned for any reason, including
insufficient or uncollected funds, closed account, revoked authorizalion or stop payment.

Security Deposit Installment - One-third of the total sacurity deposit required. Security deposiis are biiled to customers in three agual monthly instaliments.
Standard Choice Dffer (SCQ) - Cost of acquiring natural gas for salke to Energy Choice eligible customers by a participating supplier assigned by Dominion
Easl Ohia to provide gas supply al this ragulated rate.

Standard Service Offer (S50} - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio.

Transportation Charges / Usage-Based Charges - Cover costs associated with dellvering gas to the meler, Including ak applicable riders and laxes, Al
cusiomars arg réquired 1o pay these charges regardless if they choose an alternate supplier through tha Energy Choles or ather ranspor! pregrams. These
¢harges do not include the cost of the gas,

FIRST SCO WITH NO ARREARS
TERMS BILL PAGE SAMPLE
1ZAMAINST

ANYTOWN 012 12345-6789
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important Message for Account Number 9999999996999 for bill prepared on February 24, 2009
Wil Lhis bill, you will find an assigned supplicr listed that will provide natural gas ag the regutated Standard Chotce Offer (SCO) rare. The assigned supplier
will conlinue 1o provide you with gas unless you ehoose @ new supplier or participate in an aggrepation program.

For conlact information on participating Energy Choice suppliers, you have several options:

- Visit www. DuminionGasChoice.com for Energy Choice information.

~  Contact the Public Utilities Commission of Ohio (PUCO) for its “Apples 0 Apples” supplier comparison chart. The PUCO number iz {-800-680-7826
(TDD 800-686-1570)

-~ Contact the Ohio Consumers' Counsel ol 1-877-742-5622.

PLEASE NOTL: Becsuse you have past-dus ameunts swed to Dominion Enst Ohio, you have been awtomatically envolied in Dominion's Payniem Plan
progran. ‘The plan amount (current amount due, plus one-sixth of the past-due balance) is stated on this biil.

Explanation of Billing Terms
{The follcwing ftems will not appear on every bill.}

Basic Monthly Charge - This charge raplaces Lhe fonthly Service Charge for most customers. It indudes fixed costs for delivering gas, plus 2pplicable
riders.

Estimated Gas Bill - During the months we don'l read your meter, your bill s based on previous gas usage, gas rates and the weather. An estimated bill wili
be verified when vour meter is read or you may enter your wn meter reacing onlineg al www.dom,gom.

Cancel Bliling - A credit issued to the account when & correction is needad on past charges.

CR - Crodit

Gas Cost - The price charged 10 cover the cost of natural gas.

Gas Usagae Charge - Covers expenses, including SS0 gas cost and iransporiation charges, involved in providing gas services Lo customers who purchase
gas from Domipion East Ohip.

Gross Receipts Tax - Ohio tax levied on public utlities.

Investigation Fee - Fee (o be lavied in these cireumstances where Deminion East Ohlo has reasenable proof of the customer's fraudulent or demaging
practice relatad 10 gas service.

Late Payment Charge - A 1.4% late payment charge (LLPC) may be added to the past-due amcunt ol your bill if you dao not pay the minimum reguired
amount by the hill due date. For Payment Plan and Budge! customers, the LPC applics only io the past-dua plan amoun,

- MICF - An abbreviation for lhe standard measure of gas meaning 1,000 Cutic Faet.

Meler Test Fae - Fee charged lor a meter test performed at the customer's request.

Miscellaneous Charge(s) - An additional debit or credit applied {0 the account, An axpianation af the reason for the charge or credit will be provided.
Monthly Sarvice Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and racord keeping.

Monthly variable Rate {MVR) - Cost of natural gas for customers whose Energy Choles or opt-in governmental aggregatien contract has expired, Under
this rate, Dominion East Ohic assigns a participating suppler (o provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fea charged to reconnact service at a service address following a shutoff for nonpayment.

Resget Read « Adjusted meter reading thal establishes the point froms which you are responsibie for gas use following equipment replacement or a billing
adjustment.

Returnad Fayment Fee - Fea for sach retumed item tendered or authorizad as payment on the custemer's account and returned for any reason, including
insufficient or uncollecied funds, closed account, revoked authorization or stop payment.

Seeurity Deposit Installment - One-third of tha total securily deposit required. Security deposits are bifled o customers in three equal monthly instaliments,
Standard Choice Offer (8CO) - Cost of acquiring natural gas for sale 1o Energy Choice eligible customers by a participating supplier assigned by Daminfon
East Chio {o provide gas supply at Ihis regulated rate.

Standard Service Offer {880) - Cost of acquiring natural gas for sale fo cusiomers who purchase gas from Rominioh East Ohio.

Transportation Charges ( Usage-Based Charges - Cover costs associated with delivering gas to tha meter, inciuding ail applicable riders and taxes. All
cuslomers arg required to pay these charges regardlass if they choose an altermate supplier through the Energy Chaice or olber ranspon programs. These
chdrges do not includa the cost of the gas.

FIRST SCO WITH ARREARS
TERMS BILL PAGE SAMPLE
123 MAIN 8T

ANYTOWN OH 12345-6789
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Important Message for Account Mumber 9999999999989 for bill prepared on February 24, 2009

Yau hiive been placed on Doininion East Ohio's Standard Service Offer (S30) rate. If you remain credit eligible for two conscoutive bills, you will be assigned
& supplier 1o provide you with gas et the regulated Standard Choics Qffer (SCO} rate. The assigned SCO supplier will be listed on your nonthly sitement, The
assigned supplior will continug to provide gas to you unless you choose a new supplier or participate in an aggregntion program.

For contact infonnation on participating Energy Cheice suppliers, you have several oplions:
Visit waw. DominionGasChoice.com for Energy Choice information,

~  Contacl the Public Utilities Comnission of Ohie (PUCQ) for its “Apples to Apples™ supplier comparison chart. The PUCD number is (-800-686-7826
(TI213 800-636-1570)

= Conmacl the Chie Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: If you have pasi-due amounts owed to Daminion Enst Ohie and are nol on a payment plan at the time of yeur lisp SCC bill, you will be
audomatienlly enrobled in Dominion's Payment Plan prograns, The plan amaunt (eorrent amount due, plus one-sixth el the past-due balanee) will be sured on
thatl bill,

Explanatian of Billing Terms
(The following liems will not appear on every bilt.)

Basic Monthly Charge - This ¢harge replaces the Monthly Service Charge for most customars. it includes fixed costs for delivering gas, pils applicable
rigers.

Estimated Gas Bill - During the months we don't read your meler, your bilf is based on previous gas usage, gas rates and the weather, An estimated bill will
be verilied when your meter is raad or you may enler yvour own metar reading online al www.dom.com.

Cancel 8illing - A credit issuad to the account when a correclion is needed on pas! charges.

CR - Credit

Gas Cost - The price charged 10 covar the cost of natural gas.

Gas Usage Charge « Covers expenses, including S50 gas cost and ransporialion charges, invalved in providing gas services 1o customers who purchase
gas from Domirdon East Ohio,

Graoss Recelpts Tax - Ohlo tax levied on public utiltes.

Investigation Fee - Fee to be levied In those circumstances where Dominlon East Ohio has reasonable proof of the cusiomer's fraudulent or damaging
practice relaled to gas service.

Late Payment Charge - A 1.5% izle payment charge (LPC) may be added to the past-due amount of your bill If you do nol pay the minimum required
amounl by the bill due dale. For Payment Plan and Budgel cusiomers, the LPC applles only ta the pasi-due plan amount.

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel,

Meter Test Fee - Fee charged for a meter test performed at the custumer's request.

Miscallaneous Charge(s) - An additional debit or ¢redil applied to the account, An explanation of the reason for tha charge or credit will be provided.
tonthly Servica Charge « Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variahle Rate (MVR) - Cosi of nalural gas for customers whose Energy Choica or opt-in governmentai aggregation contract has expired. Under
this rate, Dominion East Ohio assigns a parlicipating supplier to provide gas supply ai thal supplier's prevailing rate.

Reconnection Fee - Fee charged to reconnect senvice al a service address following a shuteff for nonpayment,

Resel Read - Adjissted meter reading that estanlishes the peint from which you are responsible for gas use following equipment replacement or a billing
adjusiment.

Returned Payment Fea - Fee for each returned iteim tendered or authorized as payment on the cuslomer's acecourd and returmned for any reason, including
insufficient or uncollected funds, closed account, revoked authorization or stop payment.

Security Deposit Installment - Qne-third of the total securiiy deposit required. Securily deposits are billed 10 customars in threa equal monthly instalimenis.
Standard Choice Offes (SCQO} - Cosi of acquiring natural gas for sale to Energy Choice aligible cusiomers by a participating supplier assigned by Dominion
East Ohie (o provide gas supply at this regulated rate.

Standard Service Offer ($$0) - Cost of acquiring natural gas for sale 10 customers who purchase gas from Daminicn East Ohia,

Transporiation Charges / Usage-Based Charges - Cover 5osls associated with delivering gas to the meter, including all applicable riders and laxes. All
customers are required to pay these charges regardless if they cheese an aliernate supplier through the Energy Choice or other ransport programs. Thess
charges do not include the cost of the gas,

FIRST 5SSO WITH PENDING 8CO; NEW CUSTOMER
TERMS BILL PAGE SAMPLE

123 MAIN ST

ANYTOWN OH 12345-6789
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1mporlant Message for Account Number 9995099959980 for bill prepared on February 24, 2009
Dominion East Ohio recently received word from your gas supplier, XYZ Supplicr, that it will no longer supply gas w you. 1 you have any questions, please
contaet XYL Supplier at 123-456-789(0).

¥ou have been placed on Doninion East Ohio's Standard Service Offer (S880) rate. 1f you remain credit sligible for twa consecutive bills, you wili be assigned
a supplicr Lo provide you with gas at the regulated Standlard Choiee Offer (SCO) rate. The assigned SCO supplier will be listed on your monthly sintemen.
The assignod supplicr will continue to provide gas to you unless you choose a new supplier or participate in an aggregation program.

For contact information on participating Energy Choice suppliers, you have severa) options:

~  Vigit www.DominionGasChoice.com for Encagy Choice information,

~  Contact the Public Utilities Commissian of Ohio (PUCO) for its “Apples to Apples” supplier comparison chart. The PUCO number is 1-808-686-T826
(TID BUO-086-3 570)

- Confact the Ohio Consumers' Counsel at 1-877-742-5622.

PLEASE NOTE: If you have pasi-due amounts owed to Dominion East Chio and are not on a payment plan at the time of your first $CO bill, vou will be
automatically enrolled in Deminion's Payment Plan program. The plan amount (cwirent amwiunt due, phus enc-5ixth of the past-due balanee] will be sted on
that btk .
Explanation of Billing Terms
{The following items will not appear on every bill.)

Basic Monthly Charga - This charga replaces the Monthly Service Charge for most customers. It includes fixed costs lor dalivering gas, plus applicable
riders,

Estimaled Gas Bill - During the months we den't read vour meter, your bili is baged on previous gas usage, gas rates and the weathar. An estimaled bill wid
be varified when your meter is read or you may enler your own meter reading online at www.dom com.

Gancel Bllling - A credit issued 1o the account when a correction |s needed on past charges.

CR — Credi

Gas Cost - The price charged io cover the cosi of natural gas.

Gas Usage Charge « Covers expenses, including S50 gas cost and transportafion charges, involved in providing gas services to cuslomers who purchase
gas from Dominion East Ohia.

Gross Recelpts Tax - Ohio tax levied on public uillities,

Investigation Fee - Fee o be levied in thase drcumstances whare Dominion East Ghio has ressanabie proaf of the customer's fraudutsnt or damaging
praclice related to gas service,

Late Paymant Charge - A 1.5% late payment charge (L.PC) may be added to the past-due amount of your bill if you do not pay the minimum required
amaynt by the bill due date. For Payment Plan and Budge! cuslomers, the LPC apphies only to the past-due plan amount.

MCF « An abbrevialion for {he standard measure of gas meaning 1,000 Cubic Fest.

Meter Test Fee - Fee charged far 2 meter test parformed at the cuslomer's request.

Miscellaneous Charge{s} - An addilional debil er credit appiied to the account. An explanation of the reason for the charge or credit will be provided.
Monthly Service Charge » Covers such costs as the maintenance of the gas meter, meter raading. billing and record keeping,

Monthly Variable Rate (MVR) - Cost of nalurai gas for customers whose Energy Choice or opl-in governmental aggregalion contract has expired. Under
this rate, Dominion East Ohio assigns 2 parlicipaling supplier to provide gas supply at that supplier's prevailing rate.

Reconnection Fese - Feo charged (o reconnect sarvice at a service address foliowing a shutoff for nonpayment,

Reset Read - Adjusted meter reading that establishes the point from which you are responsibla for gas uss following equipment replacement or a billing
adiusiment,

Returned Payment Fee - Fea for gach returnad itam tendered or authorized as payment an the customer's account &nd returnad for any reason, including
insufficient or uncollecled funds, dosed account, reveked authorization or stop payment,

Sacurity Deposit installment « One-third of the total securily deposit required. Security deposits are billed to customers in ihrae aqual maninly instaliments,
Standard Choice Offer {SCQ) - Cost of acquiring natural gas for sale to Energy Choice eligible custormers by a participating supplier assigned by Dominion
Eas! Ohio 1o provide gas supply at this regulaied rate.

Standard Service Offer (S80) - Cost of acquiring natural gas for sale lo cusiomers who purchase gas from Dominion East Ohio.

Transportation Charges / Usage-Based Charges - Cover costs associaled with delivering gas to the meler, induding all applicable riders ang taxes. Al
customers are required to pay these charges regardiass if they choose an altemate supplier through the Energy Choite or othar transport programs. These
charges do not include the cost of the gas.

FIRST S50 Wi1TH PENDING SCO; DROP INITIATED BY SUPPLIER
TERMS BILL PAGE SAMPLE

123 MAIN ST

ANYTOWN O 12345-6789
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Important Message for Account Number 9999980989998 for bill prepared on February 24, 2009

¥ ou have been piaced on Dominion East Obic's Standard Service Officr (S50 rate. 11 you remain eredit eligible tor Lwo consecutive bills, you will be assigied

a supplier to provide you with gas al the wnregulaied Monthly Variable Rate (MVR). The assignsd MVR bupphu will be listed on your monthly statemoen.

The assigned supplier will continue to provide gas (o you unless you choose a ncw supplier or participate in an aggregation program. Yo may cull Daominion
East Ohie and request 1o move 10 the regulated Stmdard Chaice Offer (SCO) rate.

For centacl information on participating Encrgy Choice suppliers, you have several options:

- Visil www.DominionGosChoice.com for Energy Choice information.

-~ Contoet the Publie Utilities Commission of Ohio (FUCQO) for its “Apples to Apples™ supplicr camparison chart, The PUCO number is 1-800-686-7826
(D RO0-6E6-1570)

—  Contaet the Ghio Consumers’ Counsel at 1-877-742-5622.

PLEASE NOTE: H you have past-due aniounts owed to Dominion East Ohio and arc not on & payment plan st the time of your first MVR bill, you will be
outomatically envelled in Dominion's Payment Plan program, The plan amount (current amount due, plus one-sixth of the past-due balanee) will be stated on
that hill.

Expianation of Billing Terms
{The following items will not appesar on every bill,)

Baslc Monthly Charge - This charge replaces the Monihly Service Charge for mos( customers. 1t Includes fixed cosls for delivering gas. pius applicable
riders.

Estimated Gas Bill - During lhe manths we don’l read your meter, your bill Is based on previous gas usage, gas ratas and ths weather. An astimalod bill will
be verified when your meter 15 réad or you may enter your own meter reading onling at www,dom.com.

Cancel Billing - A creditissued lo the account when a comrectien Is nesded on past charges.

CR -~ Credit

Gas Cost - The price charged o cover the cost of nalural gas.

Gas Usage Charge - Covers expenses, including 880 gas cost and transportation charges, Involved in providing gas services to customers who purchase
gas from Dominion East Ohio.

Gross Receipts Tax - Ohlo tax lavied on public utilities.

Invaetigation Fee « Fee o be lavied in those circumstances where Dominion Eas{ Ohic has reasonable proof of the cusiomer's fraudulent or damaging
oractice related to gas servica,

Late Payment Charge - A 1.5% late payment charge (LPC) may be added 1o the past-tue amount of your bill if you do not pay the minimum reguired
amount by the bill due date. For Fayment Pian and Budgst customers, the LPC applles only to the past-due plan amount. i
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feal.

Meter Tegt Fee - Fae charged for a meler test performed at the customer's request.

Miscellaneous Charge(s} - An additionat debit or credit applied to the accourl. An explanation of the reason for the chargs or crecit will be providad.
Monthly Service Charge - Covers such Gosts as the maintenance of the gas meter, meter reading. billing and record keeping.

Monthly Variable Rate {MVR) - Cost of natural gas for customers whose Enargy Choice or opl-in governmental aggragation contract has expired. Under
this rale, Dominion East Ohio assigns a participating supplier lo provide gas supply at thal suppliet’s prevailing rate.

Raconnaction Fee - Fae charged 1o reconnect servics at a servics address following & shutoff for nonpayment.

Reset Read - Adjusled meler reading that esiablishas the point from which you are responsible for gas use following equipment replacement or a billing
adjustment,

Returned Payment Fae - Fes for each returned item tendered or authorized as payment on the customer's accouni and returned for any reason, including
insufficiant or uncaliected funds, closed account, revoked authgrization or slop payment.

Sacurity Deposit Instaliment - One-third of the tota! securily depesit required. Security deposils are billat Io cusiomers in three equal monthly ingtalimenis,
Standard Cholce Offar {SCO) - Cost of acquiring naturai gas for sale lo Energy Choice eligible customers by a participaling supplier assigned by Dominion
East Chio to provide gas supply al this regulated rate,

Standard Service Offer (580} - Cosi of acquiring natural gas for sale (o cuslomers who purchiase gas from Dominion East Ohip.

Transporlation GCharges / Usage-Based Charges - Cover costs associated with delivering gas 10 the meter, including alt applicable riders and laxes. All
customars are required (o pay these charges ragardless if they choose an allemate supplier through the Energy Cholce of other ransport programs. These
chargss do not include the cost of the gas.

FIRST S50 WITH PENDING MVR; DROP BY CUSTOMER
TERMS BILL PAGE SAMPLE

123 MAIN ST

ANYTOWN OH 12345-6780

iR IR TR

3722009 12:55 PM


http://www.DoniinionGiisChoice.eom
http://www.dom.com

Important Message for Account Number 9999999995999 for bill prepared on February 24, 2009
Duominion East Ohio recently received word from your gas supplier, XYZ Supplier, tat it will na longer supply pis 1o you. 1§ you have any guestions, plasc
“conlact XYZ Supplier ar 123-456-789().

You have been pleced on Dominion East Ohio's Siandard Service Offer (SS0) mte. If you remain eredit eligible for two consceutive bills, yau will be assigned
a supplier to provide you with gas al the wnreguiated Monthly Variable Rate (MVR). The assigned MV R supplier will be listed on your mombly statement,
The assigned supphier will continue o provide gas to you unless you choose a new supplicr or participate in an aggregation program. You may call Dominion
Last Ohio and request to move to the regutated Standard Choice Offer (SCO) rate,

For contact information on participating Encrgy Choice supplicrs, you have several oplions:
Visit www.DominionGasChoiee.com for Energy Choice information.
Contaet the Pubkic Ukdlitics Commission of Ohio (PUCO) for its “Apples 1o Apples” supplier comparisen chart. The PUCO number js 1-800-686-7826
(T 800-686-1570)

- Contact the Ohio Consumers' Counsel at 1-877.742-5622.

PLEASLE NOTE: i you have past-due amounts owed 1o Dominion East Ohio and are nol un a payment plan al the lime of your first MR biil, you will be
automatically enrolied in Dominion's Payment Plan program. The plan amount {cirrent amount due, plus onc-gixth of the past-cuc balance) will be statad on
that bill.
Exptanation of Billing Terms
(The following Hems wilf nol appear on every bill.}

Basic Monthly Charge - This cherge replaces the Monthly Service Charge for most customers. R includes fixed cosls for dalivering gas, plus applicable
riders,

Estimated Gas Bill - Duwring the monihs we don't read your meter, your bill is based on previous gas usage, gas rates snd the wealther. An astimated bill wilt
be verified when your mater is read or you may enter your own meter reading online at www. dom.com.

Cancel Bllling - A credit issued to the account when a correction is needad on pasl charges.

CR - Cradit

Gas Cosl - The price charged 10 cover the cost of natwal gas.

Gag Usage Charge . Cavers axpenses. including S50 gas cost and ransportation charges, involved in providing gas services to cusiomers who purchase
gas from Dominion East Ghio.

Gross Receipts Tax - Ohio tax levied on public utilities.

Investigation Fee - Fee to be levied in these circumstances whare Dominion East Ohio has reasonable proof of the custemer's frautdulent or damaging
practice ralated to gas service.

Late Payment Charge - A 1.5% late payment charge (LPC} may be added to tha past-due amount of your bill if you da not pay the minimum required
amount by the bif} due date. For Payment Plan and Budget customers, Ihe LPC applies only 1o the past-dus plan amount,

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet,

Meter Test Fes - Fas charged for a meter igst performed at tha customer's request.

Miscellaneous Charge{s} - An addilional debit or credit applied to the account. An axplanation of the reagon for the charge or eradit will be provided.
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customars whasa Energy Choice or opt-in governmental aggregation contrast has expired. Under
this rate, Dominion East Dhic assigns a participaling suppiisr to provide gas supply al that supplier's prevailing rale.

Reconnection Foe - Fee charged 10 reconnect service at a service adgress following a shutoff for nonpayment.

Reset Read - Adjusted mater reading that estabiishes the point from which you are responsible for gas use following equlament replacement or a billing
adjustment.

Returmed Payment Fae - Fee for 2ach returned ilem tendered or authorized as payment on the customer's aceount and relurnad for any reason, including
insulficient ar unceliectad funds, ciosed account, revaked authorizatlon or stop payment,

Securlty Deposit Installment - One-third of the total security deposit required. Security deposiis are billed o customers in three equal menthly instaliments.
Standard Cholce Offer {SCO) « Cost of acquiring natural gas for sals to Energy Cholce eligible customers by a parlicipating supplier assigned by Dominion
East Qhio lo provide gas supply st this regulated rate.

Standard Service Offer (S50) - Cost of acquining natural gas for sate to customers who purchase gas from Dominion East Chio.

Transporiation Charges [ Usage-Based Charges - Cover costs associated with delivaring gas 10 the meter, inchuding all agplicable riders, and takes. All
cusiomers are required lo pay these charges regardiess If they choose an altemate suppller through the Energy Cheice or other transport programs. These
charges do not Include the cost of the gas.

FIRST S50 WITH PENDING MVYR; DROP INITIATED BY SUPPLIER
TERMS BILL PAGE SAMPLE

123 MAIN ST

ANYTOWN O 12345-6789

(AR AR S MY TR

22009 12:58 FM


http://www.DominionGasChoice.eom
http://www.dom.com

Important Message for Account Number 9999999999998 for bill prepared on February 24, 2009

With thas bill, you will find an assigned supplier lisied that will pravide natuea) gas nl the uaregulated Maonthty Variable Rate (MVR). The pssigned supplicr
will continue 1o provide you with gas unless you choose a new supplier or participate in an aggregation program.  You may call Dominion Eust Ohio and
request 10 move 10 the regulated Standard Chaice OtTer (SCO) rate.

Far contact information on participating Encrgy Cheice supplicrs, you have several options:
Vigit www. DominfonGusChoice.com for Energy Chaice information,

= Contact the Public Utilities Commission of Obio (MUCO) for its “Apples to Apples” supplicr comparison chart. The PUCO nuiber is 1-800-686- 7836
(TIZD §00-G86-1570)
Contact the Ohin Consumiers’ Counsel at 1-877-742-5622.

Explanation of Billing Terms
{The following items will ncl appear on avery bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. Itincludss fixed costs for delivering gas, plus applicale
riders.

Estimated Gas Bill - During the months we don't read your meter, your bili s based on pravious gas usage, gas rates and the weather. An estimated bill will
be verfiad when your meter |5 read or you may enter your own meter reading online al wwiy.dom.com.

Cancel Billing - A credit Issued to the account when a correction I needsd an past charges.,

CR - Cradil

Gas Cosl - The price charged fo cover the cost of natural gas.

Gas Usage Charge - Covers expenses, including S50 gas cost and transportation charges, involvad in providing gas services to customers who purchase
gas from Dominion East Ohip.

Gross Receipts Tax - Ohio tax levied on public wilities,

Investigation Feo - Fee to be lavied In those circumsiances where Dominion East Chio has reasonable proof of the customer's fraudulent or demaging
praciice retated to gas service.

Late Payment Charge - A 1.5% lai¢ payment charge (LPC}may be adkied to the past-due amount of your bill if you do noi pay the minimum required
ampunt by the bill due date, For Fayment Plan and Budgsl customers, tha LPC applies only to the past-due plan amounl.

MCF - An abbreviation for the standard measura of gas meaning 1,000 Cubic Feel.

Meler Test Fee - Fea charged for & meter test parformed at the cusiomer's request,

Miscellaneous Charge{s) - An additional debit or credit appiled to the acoount. An explanation of the reason for the charge of cradit will be provided.
Monthly Service Charge - Covers such cosls as the maintenance of the gas meter, meter reading, billing snd record keeping.

Monthly Variable Rate [MVR) - Cost of natural gas for customers whosa Energy Choice or opt-in governmental aggragation confract has expired. Undet
this rate, Domindon East Chio assigns a participating supplier o provide gas supply at that supplier's prevailing rate.

Reconnection Feg - Fea charged to reconnect service al a service address following a shutoffl for nonpayment.

Reget Read - Adjusted meter reading that eslablishes the point from which you are responsible for gas use foflowing equipment replacement or a billing
adjustrment.

Returned Paymen Fae - Fee for each returmned item tendsred or authorized as payment on the customer's account and retumeéd for any reason, including
insufficient or uncellecled funds, closed account, revoked authorization of stop payment,

Security Deposit Installment - One-third of the total security deposit required. Security deposite are billed to customers in three equal monthly instalimenis.
Standard Choice Offer {SCO) - Cost of acquiring natural gas for sale to Engrgy Choice eligible customers by a participating suppliar assigned by Dominion
East Qhio to provide gas supply al this regulated rate.

Standard Service Offer {SSQ) - Cost of acguiring natura] gas for sale to customers who-purchase gas from Dominion East Ohip,

Trangportation Charges / Usage-Based Charges - Cover cosls associated with delivering gas fc the meler, including !l applicable riders and laxes. Al
cuslomers are required o pay these charges regartiess if they choose an aternate supplier through the Energy Choice or other transport programs, These
charges do nol include the cost of tha gas.

FIRST MVR WITH NO ARREARS
TERMS BILL PAGE SAMPLE

133 MAIN ST

ANYTOWN OH 12345-678¢%

AR AR AT

322000 12:54 PV


http://www.DomhiionGaaChoice.coni
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Important Message for Account Number 9960999880888 for bill prapared on February 24, 2009

With this bill, you will find an assigned supplier listed that will provide natural gas at the unregulated Monthly Yariable Rate (MYR). The assigned supplive
will eantinoe o provide you with gas unless you choose a new supplier or participate in an aggregation program.  You may call Dominion Eust OQhio and
request 1o move t¢ the regulmed Standard Choice Offer (SCO) rate,

For cantact information on participating Energy Choice suppliers, you have several options;

- Visit www.DominionGasChoice.com for Energy Choice information,

- Contact the Public Utilities Commission of Ohio (PUCO) for its “Apples to Apples” supplier comparisen charl. The PUCQO number is 1-800-080-7826
(T120 800-686-1570)
Contact the Ohio Consumers' Counsel at 1-877-742-5622,

PLEASE NOTE: Because you bave past-due amounts owed to Dominion Enst Ohio, you have been automaticatly enrolled in Daminion's Payment Flan
program. The plan amount (current amount due, plus one-sixth of 1he past-tue balance} is stated on i bill.

Explanation of Billing Terms
{The following ilems will not appear on every bill.}

Basic Monthly Charge - This charga replaces the Monthly Service Charge for most cuslomers. It includes fixed costs for delivering gas, plus applicable
riders.

Estimated Gas Bill - During the manths we don™t réad your meter, your bill Is based on previous gas usage, gas rates and the weather. An esfimated bit wil
ba verifled when your meter i3 read or you may enter your 0wn meter reading onfine at www.dorn com.

Cancel Billing - A credit issued to the accounl when a correction Is needed on past charges,

CR ~ Cradit

Gas Cost - The price charged to cover the cost of natural gas.

Gas Usage Charge - Covers expenses, Including 550 gas cost and fransportation: charges, Involved in providing gas sarvices to cuslomers wha purchase
gas from Dominion East Dhic.

Gross Receipis Tax - Ohio tax levied on public ulilities,

Investigation Fee - Fea 1o be levied in Ihose circumsiances where Dominicn East Ohio has reasonabie proof of the cuslomer’s fraudulent or damaging
practice related to gas service.

L.ate Payment Charge - A 1.5% Jate payment charge {LPC) may be added 10 the past-due amount of your bill if you do not pay the minimum required
amaount by [he bill due date. For Payment Plan and Budget cusfomers, the LPC applies only to the past-tue plan amount,

MCF - An abbreviation for the standard measwre of gas meaning 1,000 Gubic Feet.

Mater Test Foe - Fea chargad for a meter test performed at the customer’s request.

Miscellaneous Charge(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit will be provideg.
Manthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping.

Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired, Under
thig rate, Pominion Fast Ohio assigns a participating suppller to provide gas supply at that supplier's prevailing rate.

Reconnection Fee - Fee charged to reconnect service at a service address following a shutoff for nonpayment.

Rezet Read - Adjusted melar reading thal establishas the point from which you are respensible for gas use following equipment replacement or a billing
adjustment.

Returned Payment Fee - Fea for each retumed ilem tendered or authorized as payment on the custamer's account and relurned fer any reason, including
insufficiant or uncollectad funds, closed accounl, revoksd authorization ar slop payment,

Becurity Deposit Instaliment - One-third of the total security deposit required. Securily deposits are billed to customers in three equal monthly instaliments,
Standard Cheoice Offer {SCO) - Cost of acquiring natural gas for sale Lo Energy Cheice efigible customars by a participating supplier assigned by Dominion
East Qhio 1o provide gas supply at this regulated rate,

Standard Service Offer (550) - Cost of acquiring nalurai gas for sale to customers who purchase gas from Dominion East Chio.

Transportation Charges | Usage-Based Charges - Cover costs assaciated with delivering gas to the meter, including all applicable riders and taxes. All
customers are required to pay these charges regardless if thay choose an alternale suppiler through the Energy Chaice or other franspart programs. These
charges da not Includa the cost of the gas.

FIRST MVR WITH ARREARS
TERMS BILL PACE SAMPLE
IZAMAINST

ANYTOWN OH 12345-6789

LTRGBS

3272004 12:55 PM
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Exhibit B



Paying Your Bill
This bill may be paid at any authorized payment agency. Be sure to bring the entire bill when paying in person. For the location of a
payment agency near you, please visit www.dom.com or call 1-800-362-7557. Also, pay online anytime at www.dom.com via
debil/credit card or electronic check, or call BillMatrix Corporation, toll free at 1-B00-573-1153. Service fee applies. For your own
pretection, do nol sand cash through the mail. Alfow six daye for paymants to be applied to your accaunt. Please record your
account number on your check or money arder and mail to Dominion East Chie, PO Box 26785, Richmond, VA 23261-6785. Do not
- include correspondence with your payment.

ELECTRONIC CHECK CONVERSION - \When you provide a check as payment, vou authorize us elfther to use infarmation fram
your check to make a one-lime electronic fund transfer from your acecunt or to precass the payment as a check transaction, When
“wa use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the
same day we receive your payment, and you will not receive your check back from your financial institution. If you do not want your
check converted or have questions, please call 1-800-362-7557,

Manage Your Account—Register for free at www.dom.com. Make payments, get e-Bills, view billing and usage history 365 days a
year!

Billing, Service Inquiries or Concerns
If you have a hilling or service problem, please call Dominion East Qhio first at 1-800-362-7557. If your complaint is not
resolved after you have called Dominion East Ohio, or your Energy Choice supplier ar governmental aggregator at the number listed
on the front of your bill, or for general utility information, residential and business customers may contact the Public Utilities
Commission of Ohio (PUCT) for assistance toll free at 1-800-686-7826 or for TTY toll free at 1-800-686-1570 from 8 a.m, to 5 p.m.
weekdays, or visit www puco.ohio.gov. Residential customers may also contact the Chio Consumers’ Counsel {OCC) for assislance
with complaints and utility issues toll free at 1-877-742- 5622 from 8 a.m. 10 5 p.m. weekdays, or visit www.pickocg.org.

EMERGENCY SERVICE . . . We considar it an emergency when you smell a gas odor or when none of your gas appliances are
working. Call toll free 1-877-542-2630. Qur 24-hour emergency personnei will take your call.

FOR HELP WITH YOUR BILL . ..

There are several programs available that could heip you with your winter heating bills. For more information, cail us at 1-800-362-
7867,

Medical Certification ~ Delays a shutoff when it would ke especially dangerous to the health of a parmanent member of your
household. [t allows you time to get financial help. It does rot reduce the amount you owe. You can get a medical certification form
by calling 1-800-850-7989. A licensed medical professional must sign the farm. If gas service is off, return the signed fom within 21
days 10 restore service.

Energy Choice - This program provides eligible customers the abllity to purchase gas from a supplier. To obtain an “Apples to
Apples” comparison of available competitive natural gas supplier offers, visit the PUCO Waeb site at www.puco.ohic.gov or call 1-
800-2099-7271. Ancther resource for information is www DominionGasChoice com.

HOW TO REACHUS ...

By Internet — Visit us online at www.dom.com to ‘Manage Your Account’ 365 days a year!

By Phone— Call us al 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday through Friday.

For Hearing-Impaired Customers -- Cleveland customers with a Telecommunications Devige for the Deaf can call 216-736-6789.
Those in other areas can call tol! free at 1-8¢0-633-8903.

By Mall — Write to Dominion East Ohio, PO Box 5759, Cleveland, OH 44101. Please do not include payment with your
correspondence.

If you are moving, or wish o change the name on your account, please call our Customer Sarvice Canter telephone number listed on
the front of your bl or in your igoal directory,

I you are rot moving but wish 1o change the address where you receive your mail, or if your addrese changed as g result of 2 new
811 telephone system. please anter your new address below,
Plaase check one ol the following boxes:

= Address change is both service and malling address

T Address change is serviee address only e D Yew

T Addrass ohange s mailing address only; if temporary ~ Expiration Date e Lo | 5 |

" Bwd., G, Dr, |35
W, M in AL Ad. W
Paune No. $E gig, [ SHEE Mame T P U, Dok MeTher Sr.et. SC e
[} | | | | | 11 | 1 1 i 1 | | | 1 [ 1 I | 1 1 | B | i 1 1 l L
Aiprmant N Cay Swie | Zip Cove (Zp -4
! ) i 1 L 1l 1 1 I 1 1 1 1 L 1 1 L 1 1 1 1 |t | Lk Il

The information provided above is confidential and strictly for internal use by Dominion East Ohio.
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Exhibit C



SS0 BILL SAMPLE
123 MAIN ST
ANYTOWN QM 12345-6789

Account Number  Date Prepared Mext Meter Reading  For questions about Dominion East Ohio charges calt 1-800-362-7557 . Avoid an
95909 9990 9999 Februvary 16, 2009  03/12 - 03A47/2009 estimale-enier a read between 03713 & 5 p.m. on 03/17/2008 al www.dom.com.

Credits And Charges Since Yeour Lask Bill Manthly UJsage Comparison
Balance from last bl $213.80 Avarage Daily Temperature 2008 2009
Paymant on Jan 28, 2002 - Thank You 213.80CR For This Billing Perlod 26°F 19°F

Balance $.00 ” Gas Use In MCF
Ganeral Eaies Service Rate )

{See last page for im O'#)ortam message) 21

Standard Service r (SS0) 14
Basic Monthly Charge $12.50
Gas Usage Charges 7
72MCF @ $10.9486 78.83
Gross Recei J)ts Tax 4.21 ol i 55 I : 3
%tgﬁ:;a;ngbubig? %tat%ﬁg ;‘;;r S50 pas cost at $8.466 per . zuo:eb Mer Apr May Jun Jul Aug Sep Oct Nov Deo Jan ;:9
otal Current Charges 95.54 Average monthly usa: 3.5 MCF.
Total Account Balance $95.54 Total gnnual usg: 422 MCF.
You may be able to bettsr control the gas portion of your bill by shepping
for an alternative gas supply contract. Difference
Meter Mumber 990999099 '
Feb 12, 2009 Estimate 783.8
Jan 13, 2009 Actual 776.4 7.2
MCF Used In 30 Days 7.2

Please Pay Account Balance of $95.54 by March 4, 2009

Please Use Our Return Envelope
We provide a return envelopa for customers who like t0 pay their gas bills by mail,
if you pay your bill by a different methed, please do not use our envelopa for other mail.
You can pay this bill with an electronic check, ATM/dabit card with a Pulse, Star, NYCE or Accell logo,
or a Visa, MasterCard, or Discover credit card at www.dom.com or at 1-800-573-1153. BillMairix
provides this service. A service fee applies.
Thank you for your cooperetion,

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, §12, $18 or $36 to your
payment or mail a separate check payable to EnergyShars, Salvation Amy, P.O. Box 5847, Cleveland, OH 44101.

-

Plaase detach and return this coupon with a check made payabis to Dominion East Ohia,

PLEASE PAY BY Mar 4, 2000 Y SS9 9299 5990 0909 Removing Yourself from Customer Listing

We are raquired to'include your hamse, address and
usage information on a list of sligible customers that

$95.54 | I is made available to other retail najural gas suppliers

or governmental aggregators. If you do not wish to
Account Balange Amount Englosad be included on this lisl, please call Dominion East _—
Ohic at 1-800-362-7557 or write us at P.O, Box —

02 26666, Richmond, VA 23261-8666, or complata the

aggrggrlate form on the www.dom.com web site.

880 BILL SAMPLE DOMINION EAST OHIO
123 MAIN 5T PO ROX 26785
ANYTOWN OH 12345-6789 RICHMOND VA 23261-6788

ll“l[llhil l"“lllll lllll""Illl"lllllllll"lu lll"llll“ ‘lllllll"l llIIII"IIIIl“I"iI[III "II’IIIIIIIIII!II'I‘I!II"

0399999999999990000000009554 000000095543


http://www.dom.com
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SCO BILL SAMPLE

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared

99999 9999 9999 February 16, 2009  04/15 - 04/20/2009

Next Meter Reading  For questions about Dominlon East Ohio charges call 1-800-362-7557 . Avoid an
estimate-antar a read between 03117 & 5 p.m. on 03/19/2008 at www.dom.com,

Credits And Charges Since Your Last Bill
Balance from last
Payment on Feb 4, 2009 - Thank You
Balance
Current Charges
Dorminion East Ohio Distribution Charges
Basic Monthly Charge $12.50
Usage-Based Charges

207 MCF @ $2.4649 73.21
Gross Receipts Tax 3.95

$89.68

Total Dominion East Dhio Charges
For queslions about Dominior East Ohio charges, call
us at 1-800-362-76567.

X¥Z SUPPLIER Charges

{See last page for important message)
Standard Cholce Offer (3CO)

Gas Cost 297 MCF @ $9.95

Sales Tax

Total XYZ SUPPLIER Charges

For questions about gas supply costs, contact XYZ
SUPPLIER (acct# Q000000000000000} at
1-999-989-9988 or 123 Any Street Anytown, OH 12345
of www xyzsupplier.com,

Total Current Charges

Total Account Balance

$3356.97
335.97 CR
$.00

)
l

$295.52
17.73
$313.25

$402.91
$402.91

Monthly Usage Comparison

Average Daily Temperature 2008 2009
Far This Billing Period 26°F 20°F
- Gas Use In MCF

24

i
i

yhotipdbeid o g e ol
Feb Mar Apr May Jun Jul Mllg sép Cet Mov Dee Jan Feb
2009 2009

Average menthly use: 11.0 MCF.

Total annual use: 131.7 MCF,
Date ¢ Readlng Difference
Meter Number 99999999
Feb 13, 2009 Actual 453.5
Jan 15, 2009 Estimate 4238 297
MCF Used in 29 Days 29.7

Account Balance of $402.91 by March 4, 2009

Please Pay

provides this service. A service 1ee applies.
Thank you far your cooperation.

Please Use Our Return Envelope
We provide & return envelope for customers wheo fike to pay their gas bills by mail.
if you pay your bill by a different method, please do not use cur envelope for ether mail.
You can pay this bill with an electronic check, ATM/deblt card with a Pulse, Star, NYCE or Accall logo,
or & Visa, MasterCard, or Discover credit card at www.dom,com or at 1-800-573-1153. BillMatrix

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $38 to your
payment or mail & separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

) Please detach and returh this coupon with & check made payabia to Dominion East Ohio.

9 9999 9599 9999

PLEASE PAY BY Mar 4, 200081014 8

[ sa0281 | B

~_Account Balance

Amount Enclosed

04

BCO BILL SAMPLE
123 MAIN 8T
ANYTOWN OH 123458789

Il" I;llll!ll"llllllllllll“l(llllilllll lllll"l!llll"llll“

Removing Yourself from Customer Listing
We are required o include your name, address and
usage Information on a list of eligble cuslomers that
Is made available to other retall natural gas suppliers
ar governmental aggregators. H you do not wish to
be included on this list, please czll Dominion East
Ohio at 1-800-362-7557 or write us at P.O. Box
26666, Richmond, VA 23261-6666, or complate the
appropriate form on the www.dam.com wab site.

|

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 232616785

LulibiabhabdllonallBubisbaddibshia bbbl

039999999999999000000004 02930000804 0291
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MVR BILL SAMPLE

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Dalte Prepared
9 9968 9990 9999 February 16, 2009

0415 - D4/20/2009

Next Meter Reading  For guestions about Dominion East Ohio charges call 1-800-362-7557 . Avold an
estimate-antar a read botwaen 03/17 & 5 p.m. on 03132009 at www.dom com,

Credits And Charges Since Your Last Bill
Balance from last bill

Payment on Feb 4, 2009 - Thank You
Baiance

DOH‘IEHEDI"I East !)hio Distribution Charges

Basic Monthly Charge
Usage-Based Charges
297 MCF @ $2.4648
Gross Recaipis Tax
Total Dominion East Ohio Charges
For questions about Dominion East Chio charges, call
us at 1-800-362-7587,

XYZ SUPPLIER Charges

(See last page for important message)
Monthly Variable Rate (MVR)

Gas Cost 20.7 MCF @ $9.95

Sales Tax

Total XYZ SUPPLIER Charges

For qFl.;ISShOI"IS about gas supply costs, contact XYZ
SUPPLIER (acct# 0000000000000000} at

1-999- 999—9999 or 123 Any Strest Amytowin, OH 12345
oF www Xyzsupplier com,

Total Current Charges $402.91
Total Account Balance $402.91

$335.97
335.97 CR
$.00

$12.50

73.21
J3.95
$89.66

$295.52
17.73
$313.25

Monthly Usage Comparisen
Average Daily Temperalure
For This Billing Period

Gas Usa In MCF

2008 2009
26°F

Az
24/
16
a- [T
0] : 1 r {r T 1 1 T r | Y
Feb Mar Apr May Jun Jul Aug Sep Ott Nov Dec Jan Fab
2008 2008
Average monthly use: 11.0 MCF.
Total annual use; 131.7 MCF,
B:qu Period And Mt,tﬂr Re aqus
i Difference
Meter Number 99999999
Feb 13, 2009 Actual 453.5
Jan 15, 2008 Estimate 4238 20.7
MCF Used In 29 Days 29.7

Account Balance of $402.91 by March 4. 2000

Please Pay

provides this service. A service fee applies.
Thank you for your cooperation.

Pleass Use Our Return Envelope
We provide a return envelope for customers who like 1o pay their gas biils by mail.
It you pay your bill by a different method, please do not use our envelope for other mail,
You can pay this bill with an electronic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo,
or a Visa, MastarCard, or Discover credit card at www .dom.com or at 1-800-573-1153. BiliMatrix

ENERGYSHARE: Help people without heat by conating to EnergyShare. Add $1, $2, §6, $12, §18 or $36 fo your
payment or mail a separate check payable to EnergyShare, Saivaiion Army, P.O, Box 5847, Cleveland, OH 44101,

Please detach and return this coupon with a chack made payable to Dominion East Ohlo.

PLEASE PAY BY Mar 4, 2000 0T §L

g 9999 9999 9909

| sa0201 | |

Account Balance

1

Amount Enclosad

LT}

MVR BILL SAMPLE
123 MAIN ST
ANYTOWN OH 12345-6789

Removing Yourself from Customar Listing
Wa are required to include your name, address and
usage information on a lisl of eligitie customers that
is mada available to other relail natural gas suppliers
or govermmental aggregalors, If you do not wish to
he included on this kist, please call Dominion East
Ohic at 1-800-362-7557 or wrile us at P.O. Box
26666, Richmond, VA 23261-68668, or complete the

|

| appropriate form on the www.dom.com web site.

DOMIMNION EAST CHIO
PO BOX 26785
RICHMONO VA 23261-6785

Illll’||"llltlll“ll!lllII“llllllalll!l'lIllllllllllﬁllll“
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SS0 BILL SAMPLE (definitions only pg)
123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Preparet! Next Meter Reading  For questions about Dominlon East Ohlo charges call 1-800-362-7557 . Avoid an
9 9000 9950 9959  February 16, 2009 0312 - 3172009 astimate-anter a read batwean 03/13 & 5 p.m. on 03/17/2008 at www.dom.com.

Credits &nd Charges Since Your Last Bilt ne Comp
Haiance from last bifl $213.80 Average Daily Temperature 2008 2009
Payment on Jan 28, 2009 - Thank You 213.80 CR For This Billing Pariad 26°F 19°F
Balance $.00 . Gas Use In MCF
General Sales Service Rate 21
Standard Service Offer (380)
Basic Monthly Charge $12.50 1,
Gas Usage Charges

7.2 MCF @ $10.9486 78.83 C 3
Giross Recelpts Tax 4.2
This bill includes $60.95 for SSG gas cost at $8.466 par o B
!Ir']g:as? rédug;lg:_ftfecert;;ﬂrﬂ;;s) . $95_54 zug:'h Mllr Apr Nlay Jun dul Aug Sep Ocl Nov Dan Jan :;I;g
Total Account Balance $96.54 Average monthly use: 3.6 MCF.

Total annual use: 42.2 MCF.

You may be able 1o better comrel the gas portion of your bill by shopping
{or an altamative gas supply contract.

Period And nfeter Readings
ead 1ype Heading Differance
Melar Number 29999999

Feh 12, 2008 Estimate 783.6
Jan 13, 2009 Actual 776.4 7.2
MCF Used In 30 Days 7.2

— Please Pay Account Balance of $95.64 by March 4, 2009

Please Use Our Return Envelopa
We provide a return envelope for customers who Eike 10 pay their gas bills by mail.
if you pay your bill by a different method, please do not use our envelope for other mail.
You can pay this bill with an electronic check, ATM/deblt card with a Pulse, Star, NYGE or Accell logo,
or a Visa, MasterCard, or Discover credit card al www.dom.com or al 1-B00-573-1153. BillMetrix
provides this service. A service fee applias.
Thank you for your cooperation.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Claveland, OH 44101,

Please detaoh and return this coupon with & chaeck made payable to Dominlon East Ohio.

PLEASE PAY BY Mar 4, 2000 S NI 9 9999 9999 9909 Removing Yourself from Customer Listing

Wa are required to include your name, address and
usage information on a list of eligible customers that
| $95.54 | I is made available 10 other retall naturad gas suppliers
ot governmental aggregators. If you do not wish to
Agooynt Balance Amaouni Enclosed ba included on this list, please call Dominion East
Ohio at 1-800-362-7567 or wtite us at P.O. Box
oz . 26666, Richmond, VA 23261-6666, or complete the
|_appropriate form an the www.dom.com wab sile,

880 BILL SAMPLE (deflnitions only pg) DOMINION EAST QHIO
123 MAIN ST PO BOX 26786
ANYTOWN CH 12345-5788 RICHMOND VA 23261-6785

IIIlI!"IlI"""IIll!!ltlll'llll""lllllII""II"II“'III" IllllllII’INIl!l""lll"ll’llIl“""Il|I|I|I"|||I|Il|ll|"
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Explanation of Bllling Terms
{The following ilems will not appear on every bill.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas. plus applicabla

rijarg. ¢ A C : ‘

Estimated Gas Bill - During the months we don't read your mater, your bill is based on previous gas usage, gas rates and the westher. An estimated bill wil

ta vertfied when youwr meler is read or you may enter your own meter reading online at wyw.dom, com.

Cancel Bliling - A oredi issued to lhe account when a correction Is needed on past charges.

CR ~ Cradit '

Gas Cost - The price charged to cover the cost of nalural gas.

Gas Usage Charge - Covers expenses, Ingcluding $SO gas cost and lransporlation charges, involved in providing gas services 10 customers who purchasge

gas from Dominion East Ohio.

Gross Receipts Tax - Chio fax levied on public utiliies.

investigation Fae - Fee ko be levied in those clroumstances where Dominion £ast Ohio has reasonable proof of the customer's fraudulent or damaging

praclice rejated lo gas service.

Late Payment Charge - A 1.5% late payment charge (LPC) may be added to the past-dug amount of your bitl if you do not pay the minimum reguired

amgount by the bill dug date, For Payment Plan and Budgel customers, the LFG applies only (o Ihe pasi<due plan amount,

MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feel,

Mater Test Fee - Foa chargaed for a meler test parformed at the cugtomer's request.

Miscellzanegus Chargels) - An additional debit or credit applied to the account. An axplanation of the reasen for the charge or credit will b provided,

Montnty Service Charge - Covers such costs as the maintenance of he gas meter, meter reading, biling and record kesping.

Monthiy Yarlabie Rate (MVR) - Cost of natural gas for customers whese Energy Choice or opt-in governmenial aggregation contract has expired. Under

Ihis rate, Dominion East Ohio assigns a participating supplier to provide gas supply at thal supplier's prevailing rate.

Reconnaction Fee - Fee charged to reconnect servics at a senvice address following a shutod for nonpayment.

Reset Read - Adjusied meter reading thal establishes the point from which you are responsible for gas usé following equipment replacement or a billing

adjustmant.

Returned Payment Fee - Fee lor each returmned item {enderad or suthorized as payment on the customer's account and retumed for any reason, including

insufficiant or uncollected funds, closed acoount, revoked authorization or $lop payment. :

Security Deposit Installment « Ons-third of the total security deposit required. Security deposits are billed to customers In three equal monthly instaliments.

Standard Cholce Offer {SCO) - Cost of acguiing natural gas for saie to Energy Choice eligible customears by a parlicipaling supplier assigned by Dominion

East Ohio o provide gas supply at this reguiated rate.

Siandard Service Offer (S50} - Cost of acquiring natural gas for sale to customers who purchase gas from Dominign East Ohio.

Transportation Charges / Usage-Based Charges - Cover cosis assoclated with delivering gas 1o the meter, including alt appticable riders ang taxes. All

customers 2re required 1o pay these charges regardless i they choose an allemate supplier through the Energy Choice or other transpor! programs. These
" charges to net Include the cost of the gas.

Definitions Only

TERMS BILL PAGE SAMPLIE

123 MAIN ST '

ANYTOWN OH 12345-6789
(RO TITR G

272009 1:01 PM



http://www.dom.com

LOW INCOME/LOW USAGE - SSO
123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohilo charges call 1-800-362.7557 . Avoid an
9 9009 9000 0998  December 23, 2008  01/22 - 01/27/2009 estimate-enter a read botween 01/23 & 5 p.m. on 01/27/2009 at www.dom.com,

Credits And Charges Since Your Last Bill Monthly Usage Comparison

Belance from last $210.69 Average Daily 1emparature - 2007 2008
Balance - $219.69 For This Billing Period 32°F 31°F
: g Gas Use in MCF

Low Usage He&t Pilot

{See last page for important message) 21

Standard Service Offer (550)

Basic Monthly Charge $12.50 14,

Basic Monthly Charge Discount 4.00CR

Gas Usage Charges 2

17.1 MCF @  $11.5011 196.67 i -
Gross Receipte Tax 9.45 ol : N .- 1< M :
églrstl?%gnhé g;%;%f%‘gf)‘?o gas cost at §9.218 ez N Jon Feli Mar Apr May Jun Jul Aug Sap Oct Nov o
otal Current Charges . .

Totat Account Balance $434.31 #;;?g:nmng: uee: ,02 :g R,,"S',_f

You may be able to ketter contrel the gas portion of your bill by shoppin e n -

for &n altemative gas sUPpIY conract yourSHiby shopping Eilling period A W=ter Readings i cading  Difference
Meter Number 99999999
Dec 19, 2008 Estimate 844.5
MNov 18, 2008 Estimate 827.4 17.1
MCF Usead in 31 Days 17.1

Please Pay Account Balance of $434.31 by January 12, 2009

It's Our Pleasure to Serve You
All of us at Dominion East Ohio thank you for your business. You could choose anather form of anergy, but you put your
trust in us to deliver economical, clean-buming natural gas to your home or businass. We're gommitted to doing
everything we can 1o honor that trust.
If you have a question, please call the number listed on the top of this bill. Qur customer information phone hours
are 7 a.m. to 7 p.m., Monday through Friday, If you have an emergency, you can call us anytime, day or night.
(It Is an emergency when you smell gas or when all of vour gas appliances are oul.)

ENERGYSHARE: Help people without heat by donating fo EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payabie to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

) Pigase detach and retum this coupon wilth a check made payabks to Dominion East Ohio.

PLEASE PAY BY INESEPIIRE Account No IR R eis | Gas Base Rates Rovised

On December 19, 2008, the Public Utlites
Commission of Chio granted a rehearing on Case

| $434.31 | I No. 07-0829-GA-AIR and restored an agreement by
the parties to incrsase ravenue for Dominicn East
Account Balance Amount Englosed Chio to $40.5 milllon, an increase of 3.95% ovar ———
2007 base rates, effective December 22, 2008 ————
20007 D Average residential customears will see delivery costs

increase by 0.5%, or $0.17 per month over delivery
¢costs in sffact in November 2008.

LOW INCOMEALOW USAGE - 880 DOMINION EAST QHIO
123 MAIN 8T PO BOX 26785
ANYTOWN OH 12345-6789 RICHMOND VA 23261-6785

'“l'l“I'I‘I"Ill"llll'lllill'l II“Illllllll"llll““l’l I“ llllllll"“llll.“lllll“ Ill!li!ll"ll'"l'l'l‘lllllllllll."
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LOW INCOME/LOW USAGE - EC
123 MAIN ST
- ANYTOWN OH 12345-6789

Account Number Date Prepared Next Meter Reading
© 99999 9999 9959 December 23, 2008 02/20 - 02/25/2009

l Credits And Charges Since You: Last Bill

Balance from last bill $212.51
Balance $212.51
Low Usage Heat Piiot Transport Charges
Basic Monihly Charge $12.50
Basic Monthly Charge Discount 4.00CR
Usage-Based Charges
17.2 MCF @ $2.2651 38.96
Grogs Receipts Tax 219
Total Daminion East Ohio Charges $49.65
For questions about Dominion East Ohio charges, call
us at 1-800-362-7557.
XYZ SUPPLIER Charges
Gas Cost 17.2 MCF @ $16.02 $275.54
Sales Tax 17.22
Total X¥YZ SUPPLIER Charges $292.76
For questions about gas st&ly costs, contact X¥YZ
SUPPLIER at 1-909-899-9998 or 123 Any 8t Anytown,
OH 12345-67890 or www.xyzsuppher.com.
Total Current Charges $342.41
Total Account Balance $654.92

For questions about Dominion East Ohio charges call 1-800-3682-7657 . Avoid an
astimatle-entar a read betwssn (1/23 & 5 p.m. on 01/27/2009 at www.dom.com,

ffonthly Usage Comparison

Average Daily Temperature 2007
For This Bliling Period 3FF

on, Gag Use In MCF

2008
3TF

21

[
12

P 8
4 E

F!T_.‘:" L

o5
i
i

Billing Period Ard Meter Readings
¥ =T

o @: ;} ; : ,; u;‘ - : it
Dac Jan Feb Mar Apr May Jun Jul Aug Sep Cot N::v Dae
2007
Average monthly use: 9.1 MCF.
Total annual use: 108.7 MCF,

ad_1ype Difference
Meater Number 096958999

Dec 19, 2008 Estimate 465.4

Nov 18, 2008 Estimate 448.2 17.2
MCF Used in 31 Days 17.2

2006

 Please Pay

Budget Amount of $364.00 by January 12, 2009

Past Due Amgunt
Amount Due

Budget Reminder Notice
Current Dominion East Ohio Budget

$182.00
$182.00
$364.00

We have not received last month's budget payment. H you recently made your payment, thank you.
Dominion East Ohio can provide this plan only if you make your monthly paymants on time.

To participate in the Energy Chuice program, you must pay the amount due on time each month,
ENERGYSHARE: Help people without heat by donaling to EnergyShare. Add $1, $2, $6, $12, $18 or $36 te your
payment or mail & separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

) Pigase detach and return this mupcn'wlth a check made payable 1o Dominion East Chio.

PLEASE PAY BY IR Account No. TR T
| sssa00 | { !
Budget Amount Amount Enclosed

K D600 Q

LOW INCOMEN OW USAGE - EC
123 MAIN ST
ANYTOWN QM 12345-6789

IIIIIIIJ'III!FIIIIII]IIIIIII!II‘IIlllliilllillllllllIil[llll[l

Gas Base Rates Hevisad
On December 18, 2008, the Public Hilites
Commission of Ohio granted a rehearing on Case
No. 07-0829-GA-AIR and restored an agreement by
the parties to increase revenue for Dominion East
Ohio to $40.5 million, an increase of 3.95% over
2007 base rates, effective Decamber 22, 2008.
Average residential customers will see delivery costs
increase by 0.5%, or $0.17 per month over delivery

costs in effect in Novembey 2008.

DOMINION EAST OHIO
PO BOX 26785
RICHMOND VA 23261-6786

IIIll‘lIllllllllIilIIIIIIIIIIII]IIIIIllllllIIIIIIIIIIIII!IIIII
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LOW INCOME/LOW USAGE - SCO
123 MAIN ST
ANYTOWN CH 12345-6789

Account Number Date Prepared
0 9999 9999 8999 December 23, 2008  02/20 - 02/25/2009

Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7557 . Avoid an
estimate-enter a read between 01/23 & § p.m. on 01/27/2009 at www dem.com,

Credits And Charges Since Your Last Bill
Balance from last bill
Balance

Low Usage Eeat Pilot Transport Charges

Basic Monthly Charge
Basic Monthly Charge Discount 4.00 CR
Usage-Based Charges

172MCF @ $2.2651 38.96
Gross Receipts Tax 2.19
Total Deminion East Ohio Chargas
For questions about Dominion East Ohio charges, call
us at 1-800-362-7587,

XYZ SUPPLIER Charges

(See last page for important message)
Standard Cholce Offer (SCO

Gas Cost 17.2 MCF @ $16.02

Sales Tax

Total XYZ SUPPLIER Charges

For questions about gas supply costs, contact XYZ
SUPPLIER at 1-899-899-0841 or 128 Any St Anytown,
O 12345-67890 or www.xyzsupplier.com.

Total Current Charges

Total Account Balance

$212.51
$212.51

§12.50

$40.66

$275.54
17.22
$202.78

$342.1
$554.92

Vlonlhl.f Usage Comparison
y Temperature 2007 2008
Far This Billing Period 32°F 31°F

2 Gas Use in MCF

21

& i F"’! I’"i PP ;|
Dagc Jarl Feb: Mar Apr Muy Jur i Aug Sep oct NW Dac
2007 2008
Average monthly use: 9.1 MCF.,
Total annual use; 109.7 MCF,

Bﬂllnu Period And Meter Readings

Head Type
29985909
Estimale
Estimate

Reading  Difference

4654
448.2 17.2

Meter Number
Dec 19, 2008
Nov 18, 2008
MCF Used In 31 Days 17.2

Please Pay Budget Amount of $364.00 by Janus

12, 2008

Past Due Amount
Amount Due

Budget Remindoer Notice
Current Dominion East Ohio Budget

We have not received last month's budget payment. If you recently made your payment, thank you.
Dominion East Ohio can provide this plan only if you make your monthly paymenis on fime.

To participate in the Energy Cholce program, you must pay the amount due on time each month,
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $8, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

$182.00
$182.00
$364.00

) Flease detach and return this coupon with a check made payable to Dominlon East Chic.

PLEASE PAY BY IINEISEREL: Account No. IR

. | $364.00 |

Budget Amount

Amount Enclosed

Kogoo1 0

LOW INCOME/ALOW USAGE - 5CO
123 MAIN 8T
ANYTOWN OH 12345-8769

'"l"llIIIH"HIIII{IIIIl"IIIIIl"IIlIII%Il"llllll“llllu

Gas Base Rates Reviged

On Decembar 19, 2008, the Public Ulllities
Commission of Ohio granted a rehearing on Case
No. 07-0829-GA-AIR and rastored an agreemsnt by
the partias to increase revenue for Dominion East
Ohio to $40.5 milllion, an increase of 3.95% over
2007 base rates, offective December 22, 2008.
Average residantial customers will sse dailvery costs
increase by 0.5%, or $0.17 par month over delivery
costs In effect in November 2008.

DOMINION EAST QOHIO
FO BOX 26785
RICHMOND VA 23261-6785

illillll“ll IlIII“IIIII"I"HIIN‘!Il!ll’lllllll "'ll llill“
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LOW INCOME/LOW USAGE - MVR
123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Dmute Prepared
0 5099 9999 9999 December 23, 2008  02/20 - 02/25/2009

Next Meter Reeding  For questions about Dominion East Ohlo charges cail 1-800-362-7557. Avoid an
astimate-enter a read between 01/23 & 5 p.m. on 01/27/2009 at www.dom.com.

Credits And Charges Since Your Last Biit

Balance from last b $212.51
Balance $212.51
Low Hsaga Heat Pilot Transport Charges
Basic Monthly Charge $12.50
Basic Monthly Charge Discount 4.00CR
Usage-Based Charges

172MCF @  $2.2651 38.96

Gross Receipis Tax 2.19
Total Dominion East Ohio Cha(r)gas

For questions abowt Dominion East Ohio charges, call

us at 1-800-362-7557,

AYZ SUPPLIER Charges

(See last page for important message)
Manthly Variable Rate (MVR)

Gas Cost 17.2 MCF @ $18.02

Sales Tax

Total XYZ SUPPLIER Charges

For questions about gas supply costs, contact XYZ
SUPPLIER at 1-999-999-9899 or 123 Any St Anytown,
OH 12345-67890 or www.xyzsupplier.com.

Total Current Charges

Total Account Balance

$49.65

$275.54
17.22
$202.76

$3q2.41
$554.02

Monlhly Usage Comparison

Average Dally Temperature 2007 2008
For This Billing Period Ak 31°F
Gas Uge In MCF

] L T T T T
Qec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2007 2008
Average monthly use:
Total annual use:;

9.1 MCF,
109.7 MCF.

Head Type Difference
Meter Number 96099999

Dec 19, 2008 Estimate 465.4

Nov 18, 2008 Estimate 448.2 17.2
MCF Used in 31 Days 17.2

m Budget Amount of $364.00 by January 12, 2009

Past Due Amount
Amount Due

Budgetl Reminder Nolice
Current Dominion East Ohio Budget

We have not raceived last month's budget payment. i you recently made your payment, thank you.
Dominion East Ohio can provide this plan only it you make your monthly paymenis on lime.

To participata in the Energy Choice program, you must pay the amount due an time each month.
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

$182.00
$182.00
$§364.00

Please detach and return this coupon with a check made payable to Dominion East Chio.

9 9999 gago 98

PRI Account No. |
[T sasaon | ' | |

Budget Amount Amount Encioged

Koeor 0

LOW INCOMEALOW USAGE - MVR
123 MAIN 8T
ANYTOWN OH 12346-6788

llllI|llII]IIIIIIIIII!IIIlll!ll'llll'IIII'IIII"!IIIIIIIIIIIII

Gos Base Rates Revised

On Degember 19, 2008, the Public Utilitles
Commission of Ohio granted a rehearing on Case
No. 07-0829-GA-AIR and restored an agreemsnt by
the parlies to increass revenue for Dominion East
Ghio to $40.5 milllion, an increase of 3.95% over
2007 base rates, effective December 22, 2008.
Average residential customers will see delivery costs
increase by 0.6%, or $0.17 per month over delivary
coBts in effect in Novermber 2008.

DOMINION EAST QHIO
PO BOX 26786
RICHMOND VA 23261-6785
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LPC BILL SAMPLE (SSO)

123 MAIN ST
ANYTOWN (OH 12345-6789

Actcount Number Date Prepared

Next Meter Feading For questions about Dominion East Qhlo charges call 1-800-362-7557 . Avoid an
9 94999 9999 9999 February 6, 2008

03/04 - 43/00/2009 gstimate-enter a read between C3/05 & 5 p.m. an 03/09/2009 at www.dom.com.

Credits And Charges Since Your Last Bili Manthly Usage Comparison

Balance trom last bill $259.07 Average Daily Temperature 2008 2009
Payment on Jan 12, 2009 - Thank You 259.07 CR For This Billing Period 28°F 17°F
Balance $.00 2 Gas Use In MCF
General Eales Service Rate 21
| (See last page for important message)
| Standard Service Offer (85Q) 14
Basic Monthly Charge $12.50
Gag Usage Charges 2
a 220 MCF @ $10.9481 240.86 :
ross Receipts Tax 11.67 ol FlElrm cum |
gg:su?gbg‘;#é m?%' feesgta?fyggl:s}.so gas cosl al $8.466 . zw:an Fab Mar Apr May Jun Jul Auu 599 Oct Nov Doc ;:gg
Tatal Current Charges 265.03 " Average momhly uss: 9.8 MCF.
Total Account Balance $265.03 Total annual use: 117.9 MCF.
You may be able to better control the gas portion of your bill by shoppin y
for an azernanve gas supply contract. g Y Shopping B”,imq Period And M»Eeﬂ.eadn:g: Reading  Difference
Meter Number 99999999 ‘
Feb 4, 2009 Estimate 814.5
Jan 5, 2009 Estimate 792.5 22.0
MCF Used in 30 Days 20

Please Pay Account Balance of $265.03 by February 24, 2008 to Avaid a Late Payment Charge of 1.8% per month.

Filters and Heating System Inspections

Change or clean your furnace filter at least three times during the heating season, A clean filter will help your

fumace operate mare eftectively and could save you maney,

Keep your haating system running safely and efficiantly. A qualified heating contractor should inspect it once a

year and make repairs when needed. lt's best to have the system checked during summer months - befare you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShara. Add $1, $2, $6, $12, $18 or $36 to your
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Claveland, OH 44101.

i Plaase datach and refurn this coupon with a check mzde payable 1o Dominion East Ohic.

PLEASE PAY BY I Account No, TR s,

Gas Base Rates Revised
On December 19, 2008, the Public Uitillitles
Commission of Ohlo granted a rehearing on Case

[ $265,03 | I No. 07-0828-GA-AIR and restorad an agreement by
the partias 1o increase revenue for Dominien East
Account Balance Amount Enclesed Chlo to $40.5 million, an inctease of 3.95% over —_—

2007 base rales, effective December 22, 2008.
7 Average residential customers wiil see delivery cosls
increase by 0.5%, or $0.17 per month, over dellvery
costs in effact in November 2008,

LPC 8ILL BAMPLE {S80}) DOMINION EAST OHIQ
123 MAIN 8T FQ BOX 28785
ANYTOWRN Ot 12345-6780 RICHMONE VA 23261-6785
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LPC BILL SAMPLE (SCO}
123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared Next Meter Reading  For quastions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
999999999 9909 February 6, 2009 04/02 - 04/07/2000 estimate-enter a read betwesn 03/05 & 5 p.m. on 03!09/2009 at www.dom.com.

Credits And Charges Since Your Last Bill : 0

Balance from last bill $282.87 Average Daily Temperature 2008 2009
‘| Paymeni on Jan 23, 2009 - Thank You 282.87 CR For This Billing Period 20°F 17°F
Balance $.00 , Gas Use In MCF
Current Charges
Dominlon East Ohlo Distribution Charges 29
Basic Monthly Charge $12.50 ’
Usage-Based Charges 1o
215MCF @ $2.4645 52,99
Gross Recelpts Tax 3.02 7]
Tetal Dominion East Ohio Char: O%e $68.51 :
For gquestions about Dominion East Ohio charges, call ol 2q By B Efgt;, oo B oo W r;q A
us at 1-800-362-7557. Jan Feb Mar Apr May Jun Jul Aug Sop Oct Nov Dea Jan
XYZ Suppller Charges 2008 2009
(See last page for important message) Average monthly use: 8.7 MCF.
Standard Chalce Offer (SCO} Total annual use: 104.8 MCF,
ggls Cgsl 21.5 MCF @ $9.5821 m?ggg
ag Tax .
Tolal XYZ Supplier Charges $218.38 2 _Mins Blifferen
For questions Igg a5 suppqy costs, contact XYZ Meter Number 99999999
Supplier at 123-458-7890 or P.o. Box 8999 Anylown, Feb 4, 2009 Estimate 639.3
%_Z' E;Géﬁ-ﬁ?ﬁfatocf: I_\:ww.xyzsupplier-mm- 80 Jan 5, 2009 Estimate 617.8 21.5
olal Current Charges $2886.
Total Account Balance sospp  |Mer Usedin30Days 2.5

Please Pay Account Balance of $286.89 by February 24, 2009 1o Avoid a L.ate Payment Charge of 1.5% per month,

Filters and Heating Syslem Inspections

Change or clean your furnace filier at least three times during the heating season. A clean fitter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficiantly. A qualified heating contractor should inspect it once a

year and make repairs when needed. It's best to have the sysiem checked during summer months - before you'll need it.

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 ar $36 to your
payment or mail a separate check payable o EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101.

Pieasa detach and return this coupon with & check made payable ta Dominion East Chio.

PLEASE PAY BY s Accouni Ne. 9 9999 9999 9999 Gas Base Rates Revised
On December 19, 2008, the Public Utllities

Commission of Ohip granted a rehearing on Case

| $286.89 | No. 07-0829-GA-AIR and restored an agreement by
the parties to increase revenue for Dominion East
Account Balance Amount Enclosed Ohlo to $40.5 million, an increase of 3.85% over —
2007 bace rates, effective December 22, 2008 —
17 Average residential customers will sae delivery costs

increase by 0.6%, or $0.17 per month, over delivery
costs in effect in Novembaer 2008.

LPG BILL SAMPLE (SCO)} DOMINION EAST OHIO
123 MAIN 8T FO BOX 26785
ANYTOWN OM 123456789 RICHMOND VA 23261-6785
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LPC BILL SAMPLE (MVR)

123 MAIN §T
ANYTOWN GH 12345-6789

Account Number Dale Prepared Next Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
9 9009 9999 0098  February 6, 2009 04/02 - 04/0712009 astimate-enter a read between 03/05 & § p.m. on 03/08/2009 at www.dom,com.

| Credits And Charges Since Your Last Bilt Monthly Usage Comparisen

Balance from last bill $282.87 Avgrage Dally |emparalure 2008 2009
Payment on Jan 23, 2009 - Thank You 282.87 CR For This BIIling Period 20°F 17°F
Balance ' $.00 Gas Use In MCF
minion East Ohic Distribution Charges 21
Basic Monthly Charge $12.50 1
Usage-Based Charges 14
21.5MCF @ $2.4646 52.99 1
Gross Receipts Tax 3.02 7
';otal Ds?mlnlgg tEst ?hio E(:haé es . " $68.51 m ﬂ
or questions about Dominicn East Ohio charges, cal o] B & W W W oM MU 3
us at 1-800-362-7657. Jan Feb Mar Apr May dun Jub Aup Sap Gel Nov Dec Jsn
XYZ Supplier Charges , 2008 2009
{See last page for important message) Average monthly use: 8.7 MCF.
Monthly Variable Rate (MVR) Total annuai use: 104.8 MCF.
(Gas Cost 21,5 MCF @ $9.5821 $206.02
Sales Tax 12.36 Bahnm Period And Meter Readings " oif
Total XYZ Su ller Char: 18.38 2 Liierence
For quastions about ges supply costs, contact XYZ %2 Meter Number 99989999
Supplier at 123-458-7890 or P 0. Box 9999 Anytown, Feb 4, 2009 Estimate 639.3
%-Z 3%335-678£ t;; ;vww Xyzsupplier.com. $256.59 Jan 5, 2009 Estimate 617.8 21.5
otal Curre arges 2 .
Total Account Balance $266.89 MCF Used in 30 Days 21.5

Account Balance of $286.89 by February 24, 2008 to Avoid a Late Payment Charge of 1.5%

Please Pay

Filters and Heating System Inspections

Change or clean your furnace fitter at least three times during the heating season. A clean filter will help your

furnace operate more effectively and could save you money.

Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it ance a

year and make repairs when needed. it's bast to have the system checked during summaer months -~ before you'll need it,

ENERGYSHARE: Help people without heat by donating to EnergyShare, Add $1, $2, $6, $12, $18 or $36 to your
payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101,

Please detach and return this coupon with a check made payable 1o Dominion East Ohio.

B FLEASE PAY &Y INETPIIEIRS Account No. INEYTRRICTeRTTey Gas Base Rates Revised

On December 19, 2008, the Pubdlic Udlities
Commission of Ohlo granted a rehearing on Case

I $286.89 l | No. 07-0829-GA-AIR and rastorad an agreement by
the parties 1o increase revenue for Dominion East
Account Balance Amount Enciosed Ohio to $40.5 millior, an increase of 3.85% over -

2007 base rates, sffective Decembar 22, 2008.
Averags residential customers will sse delivery costs
increase by 0.5%, or $0.17 per manth, ovar dalivery
cosle in effect in November 2008,

1

LPC BILL SAMPLE (MVR) DCMINICN EAST QHIO
123 MAIN 5T PO BOX 26785
ANYTOWN OH 12345-6788 RICHMOND VA 23261-6786
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LPC BILL SAMPLE (PLAN)
123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Date Prepared Next Meter Reading  FOr questions about Dominion East Ohle charges call 1-800-362-7557 . Aveid an
8 9950 p990 9998  Febwuary 6, 2009 04703 - 04/08/2000 estimate-enter a read betwean 03/06 & & p.m. on 03/10/2008 at www.dom.com.

Credits And Charges Since Yeur Last Bill Manthly Usage Comparison

;[ 'Balance from last bill , $449.07 Average Daily Temperature 2008 2009
N “Péyrﬁen! on Jan 23, 2009 - Thank You 89.81 CR For This Billing Period 29°F 16°F
‘| Balance . $369.26 , Ges Use In MCF
: generai Sales Service Rate 7
g.‘:ee last page for im "portant message)
tandard Service Offer (S50} 14]
Basic Menthly Charge $12.50
Gas Usage Charges 7.
224MCF @ $10.%473 245.22 :
Gross Receipts Tax 11.87 o i M e W oo W i M e M
Eglstg:ggsn;r!:é :t?tg{‘ faagef?dgrlzsso gas cost at $8.466 $260.50 le":lm Fah Iﬂar Apl‘ Mav -ll.m Jut Aug Sep Oct Nmr I:lnc ;::n
olal Current Charges . . F
Tolal Account Balance $628.85 ?;?;fé’.?{ﬂ;”lﬁ'g;”sa' 1;2 :2 .ﬁgpj

You may be able t¢ better control the gas portion of your bill by shopping

for an alternative gas supply contract. Ell!mq Period And Metm Readmgs

: Difference
YOU ARE ON A CURRENT PLUS ($89.81) PAYMENT PLAN. Meter Number 99999999
Feb 6, 2009 Actual 851.6
Jan 6, 2009 Estimate 829.2 22.4
MCF Used In 31 Days 22.4

Please Pay Plan Amount of $359.40 by February 24, 2009 lo Avoid a Late Payment Charge of 1.5% per month.

Special Payment Plan

“Thank you for participating in our special paymeni plan. We designad the plan to help you pay off your balance and
to keep you current with new bllls. The due date and the amount you owe appear each month on the payment stub below.

To remain on the plan and to avoid a shut-off notice, please be sure to pay the correct amount by the due date. If you have
any questions, please call toll free 1-800-950-7989.

Tec particlpate in the Energy Choice program and/or remain on any payment plan, you must
pay the amount due on time each month.

‘Pleage detach and relurn this eoupon with a check mads payabie to Domindon: East Ohlo,

PLEASE PAY BY L Account No, 2 9909 9508 9999 Gas Base Rales Revised
On December 19, 2008, the Public Utilltles
Commission of Ohio granted a rehearing on Case

I $359.40 I No. 07-0829-GA-AIR and restored an agreement by
the parties to increase revenue for Dominion East

Plan Amaount Amgunt Enclosed Ohlo to $40.5 millon, an increzse of 3.95% over ——

2007 base raios, effective December 22, 2008. E—
18 Avaraga residential customers will see delivery costs

increase by 0.6%, or $0.17 per month, over delivery
costs in effect in Novamber 2008,

LPC BilLi. SAMPLE (PLAN) DOMINION EAST OHIO
123 MAIM 8T PO BOX 26785
ANYTOWN OF 123456-6788 RICHMOND VA 23261-8785
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LPC BILL SAMPLE (PRF)

123 MAIN GT
ANYTOWN OH 12345-6789

Account Number Date Prepared
0 9999 9999 9999 February 6, 2009

Mext Meter Reading For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
04/03 - 03/08/2009 estimate-enter 2 read between 03/06 & 5 p.m. on 03/10/2009 at www.dom.com,

I

$2,335.97 emperafura 2008 2009
. $2,336.97 For This Billing Period 28°F 17°F
2 Gas Use in MICF
ales Service Rate
Standard Service Offer (S50) 24
Basic Monthly Charge $12.50
Gas Usaﬁﬁe Charges "
245 MCF @ $10.9481 268.23
Gross Receipts Tax 12.93 7
_Thist l?ci:“ g::ld sbgié??e“le.;l(z JE{F?SO gas cost at $3.466
per thousand cubi . 5 ZREEE
Total Current Charges 23008 | v o e
thg f:oum alance $2,629. 2008 . . T 2008
veraga moninly uge: . .
KCE)HA%F&EER¥ ;I':IE {ERCENTAGE OF INCOME ($20.00) Total annual yse: 853 MCF.
Billing Pariod And Meter Readings
Date pe Reading  Difference
Meter Number 13753669
Feb 5, 2009 Actual 392.5
Jan 6, 2009 Estimate 368.0 24.5
MCF Used in 30 Days 24.5

Please Pay PRP Plan Amount of $100.00 by February 24, 2008 to Avold a Late Payment Char

PIPP Repayment Plan and Explanation
Monthly PRP Plan Amount $20.00
Past Due Amount $80.00
Total PRP Plan Amount Due $100.00

e of 1.5% per month.

You are on the PIPP Aepayment Plan and you have a balance of $2,629.63 as of Feb 6, 2009. Foryou
to avoid a shut-off notice an this plan, your payment of $100.00 must be in our office by Felk 24, 2009,

You are legally responsible for your entire utility bil. 1 you have questions, piease call toil-free 1-800-850-7989.

Plaase detach and return this coupan with a check made payabie to Dowminion East Qhio,
PLEASE FAY 8Y 9 9999 9900 9809

1 Account Ne, Gas Base Rates Revised
On December 19, 2008, the Public UUtilities

Commission of Ohio granted a rehearing on Case

| $100.00 | No, 07-0826-GA-AIR and restored an agreement by
the parlies to increase revenue for Dominion East
FAP Plan Amount Amopnt Enclosad Ohic to $40.5 milllon, an Incrense of 3.95% over -_—

2007 bass rates, efiective December 22, 2008.

18 Averaga residential cusiomers will see delivery costs

increase by 0.5%, or $0.17 per menth, over delivery
cosis In efiect in November 2008.

DOMINION EAST OHIC

LPC BILL SAMPLE (PRF)
123 MAIN 8T
ANYTOWN OH 12345-6789
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