FILE

Hunter, Donielle

From: ContactThePUCO@puc.state oh.us
Sent: Monday, March 02, 2008 11:01 AM
To: Docketing

Subject: Docketing

Attachments: 118118.pdf, 118118.htm}; 118118.txt

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 3/2/2009

Re: Charles Stone
806 Stanley

Middletown, OH 45044

Docketing Case No.:08-709-EL-AIR, 08-710-EL-ATA, and 08-711-EL-AAM

Notes:

Please docket the attached in the case number above.
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From: "webmaster@puc.state.oh,us"

To: "ContactThePUCO@puc.state.oh.us”
Subject: 43837

Sent: 2/26/2009 3:49:03 PM

Message:

WEB ID: 43837 AT:02-26-2009 at 03:48 PM

TYPE: complaint
NAME: Mr.(no first name??) Stone
CONTACT SENDER ? Yes
MAILING ADDRESS:
+ 806 Stanley St
» Middletown , Ohio 45044
» USA
PHONE INFORMATION:
» Home: 1-513-423-2394
» Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)
E-MAIL: cms_sr@att.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: Duke Energy
Name on account: Charles M Stone Sr
Service address: 806 Stanley St

Service phone: 513-423-239%4
Account Number: 4940-0335-22-1

COMPLAINT DESCRIPTION:

Page 1 of 1

Sirs, Iam disapointed that you have allowed Duke Energy to charge us its customers, for doing
business in Ohio, and allow us to be charged for wind damage. This company has billions of
dollars, (ck their web site). I know many people that can not afford, more and more charges from

these companys.I thought you were here to proect the people of Ohio.
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