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THE PUBLIC UTILITIES COMMISSION OF OH10 §
-y
-
L
™
O 5
=
In the Matter of the Application of The O
East Ohio Gas Company d/b/a Dominion Case No. 09-38-GA-UNC =
East Ohio to Adjust its Automated Meter &
Reading Cost Recovery Charge and
Related Matters
APPLICATION

The East Ohio Gas Company d/b/a Dominion East Qhio (“DEOQ”) respectfully requests,
pursuant to R.C. 4905.04, 4929.11 and other applicable law, that the Commission (i) approve the
adjustment of DEO’s Automated Meter Reading (“AMR”) Cost Recovery Charge to $0.46 per
month per customer, to reflect costs assaciated with capital investments made during the period
April 1, 2007, through December 31, 2008; and (ii) approve the revised AMR Cost Recovery

Charge tariff sheet attached as Exhibit B to this Application. In support of its Application, DEO

states;

1. DEQ is an Ohio corporation engaged in the business of providing natural gas service 1o

approximately 1.2 million customers in northeast, western and southeast Ohio and, as

such, is a natural gas company as defined by R.C. 4905.03(A)(6), and a public utility as
defined by R.C. 4905.02.
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2. On December 13, 2006, DEO filed an application to establish an AMR Cost Recovery
Charge, via an automatic adjustment mechanism, in Case No. 06-1453-GA-UNC'. As
described in its application, AMR technology (i} provides a cost-effective way for DEO
to read its customers” meters as required under the minimum gas service standards; (ii)
lessens the need for estimated bills, which in turn results in a better match between the
.amount billed and actual gas consumption; (iii) facilitates more _frequent actual meter
reads, which improves accuracy in transferring service; and (iv) eliminates the need for
DEQ to schedule appointments to read meters inside customers’ premises, further
enhancing convenience for customers.

3. Inorder to implement AMR technology in a timely way, DEQ proposed the use of an
AMR Cost Recovery Charge applicable to all customer class rate schedules on which
AMR equipment is being installed. By recovering its incremental program costs through
a separate charge, DEOQ is able to secure the capital funds needed to complete AMR
installation on a five-year timetable. Absent this charge, DEO would fund the program
through its normal capital budgeting process, which would accommodate a fifteen- to
twenty-year systemwide deployment.

4. On May 23, 2008, Staff filed its report in the consolidated rate case, in which it agreed
that “AMR technology is a cost effective way to achieve more frequent actual meter
readings and aveid inconveniencing these customers.” (Staff Rep., Case Nos. 07-829-
GA-AIR, et of, at 42.) Staff also agreed that a five-year AMR deployment period “is
preferable to spreading deployment over a 15 to 20 year time span . .. .” (/d at42-43.)

Staff recommended approval of an AMR Cost Recovery Charge, subject to certain

! That case was later consclidated with Case Nos, 07-829-GA-AIR, 07-830-GA-ALT, 07-831-GA-AAM,
and 08-169-GA-ALT.



modifications, including (i) exclusion from the chargé of the replacement cost of older
tin-cased meters; (ii) exclusion of routine maintenance activities; {iii) elimination of a
proposed one-time charge for customers who refuse access to their meters for AMR
installation; and (iv) reduction of the charge to reflect savings in meter-reading Operation

and Maintenance expense.

. On August 22, 2008, the parties in the rate case stipulated to the adoption of Staff’s

recommendations. (See Stipulation and Recommendation, Case Nos. 07-829-GA-AIR, ef

al, at 10.)

. On October 15, 2008, the Commission approved the Stipulation with respect to AMR and

ordered that DEO, Staff and OCC meet to develop a baseline for meter-reading and call- -

center savings, (Opinion and Order dated October 15, 2008, Case Nos. 07-829-GA-AIR,

et al, at 10.)

. On December 19, 2008, DEO submitted a pre-filing notice, including schedules reflecting

estimated figures supporting an AMR Cost Recovery Charge.

. On December 12, 2008 and January 22 and February 6, 2009, DEO met with

representatives of Staff and OCC to discuss a baseline for meter-reading and call-center
savings. The parties have agreed that calendar year 2007 will be the baseline year for
measuring cost savings related to call-center expense. As reflected on Schedule 12, there

are no call-center savings realized from 2007 to 2008.

. The parties were not able to reach consensus regarding the baseline for meter-reading

savings, due to disagreements about whether the decline of certain meter-reading
expenses is attributable to AMR. DEOQ believes that AMR-related savings will not be

realized until AMR is more widely deployed, at which time meter-reading routes can be



10.

11

consolidated. Therefore, no such savings were realized in 2008. The Stipulation and
Recommendation approved by the Commission in Case Nos. 07-829-GA-AIR, et al.,
gives the parties appropriate latitude in establishing the baseline level of call-center and
meter-reading expense to be used for measuring savings. Accordingly, DEO believes it
is reasonable to look at the change in call-center and meter-reading expense in the
aggregate to determine whether savings from the AMR deployment have occurred.
However, in an effort to reach a compromise, DEO (i) has adjusted its meter-reading
expenses in 2007 and 2008 to eliminate DOT inspections costs that are unrelated to AMR
and to facilitate the comparison of certain labor charges and; (ii) has applied the resulting
$275,928.62 decrease in meter-reading expense from 2007 to 2008 to reduce the AMR
Cost Recovery Charge, without netting that reduction against a significant increase in
call-center expense during that time period.

DEQ has begun the process of installing AMR ecjuipment on each of the nearly 1.3
million meters in its system. In most cases, this is accomplished by attaching an AMR
device to the customer’s existing meter. In other instances, DEQ is replacing remote
meter index equipment with the AMR devices. In order to fully implement AMR
technology — and to realize the corresponding cost savings more quickly — DEQ intends
to substantially complete its AMR installations by 2011. As of the date of this filing,
DEO remains on target to achieve this deadline, having installed 435,765 AMR devices
through January 2009.

In accordance with the Stipulation and the Commission’s Opinion and Order of October
15, 2008, DEO hereby submits the following schedules supporting its requested AMR

Cost Recovery Charge, which are attached collectively as Exhibit A:



a. Schedule 1, a summary schedule reflecting the proposed AMR Cost Recovery Charge;

b. Schedules 2 and 2A, which reflect the cumulative and incremental monthly capital
additions resulting from installations, system integration, and purchases of ERT
devices and related computer hardware and software;

c. Schedules 3 and 3A, which reflect cumulative and incremental monthly depreciation
of the capital additions;

d. Schedules 4 and 4A, which reflect cumulative and incremental post in-setvice
carrying costs;

e. Schedules 5 and 5A, which reflect the cumulative and ipcremental net deferred tax
balance related to post in-service carrying costs;

f.  Schedule 6, which reflects deferred taxes on liberalized depreciation;

g. Schedule 7, which reflects annualized depreciation associated with capital additions
through December 31, 2008;

h. Schedule 8, which reflects annualized amortization of post in-service carrying costs;

i. Schedule 9, which reflects incremental and annualized property tax expense
associated with capital additions through December 31, 2008;

j- Schedule 10, which reflects the approved rate of return on rate base on a pre-tax basis;

k. Schedule 11, which reflects the number of bills issued to customers on applicable rate
schedules between December 31, 2007 and December 31, 2008; and

1. Schedules 12 and 12A, which reflect the change in call-center and meter-reading
expense from 2007 to 2008.

12. As reflected in Schedule 1:

a. The total net rate base through December 31, 2008 is $37,043,392.89;



f.

The annualized return on rate base is $4,208,129.43;

Meter-reading expense savings are $275,928.62;

The annualized AMR-related revenue requirement is $6,727,584,02;

The number of bills issued to customers on applicable rate schedules between
December 31, 2007 and December 31, 2008 is 14,769,343; and

The resulting AMR Cost Recovery Charge is $0.46 per month per customer.

13. In accordance with Staff’s recommendations, the AMR Cost Recovery Charge does not

include costs associated with the replacement of American and Badger remote meter

index equipment. Similarly, the cost of replacing tin-cased meters, routine mainienance

activity, and the one-time non-access charge have been excluded from the AMR charge.

In the compliance tariffs filed on October 16, 2008, DEO eliminated the charge to

customers for AMR equipment installation assessed for non-access. No customers were

ever assessed that charge.

14, In an Entry dated October 22, 2008, the Commission approved DEO’s AMR tariff sheet.

A revised version of this tariff sheet, which reflects the adjusted AMR Cost Recovery

Charge, is attached as Exhibit B.

WHEREFORE, DEO respectfully requests that the Commission, pursuant to R.C.

4905.04, 4929.11 and other applicable law, approve DEO’s Application to adjust its AMR Cost

Recovery Charge to $0.46; approve the revised AMR Cost Recovery Charge tariff sheet attached

as Exhibit B; and for all other necessary and proper relief.



Respectfully submitted,

évid A. Kutik {Counse} of Record)

JONES DAY

North Point, 901 Lakeside Avenue
Cleveland, Ohio 44114
Telephone: (216) 586-3939
Facsimile: (216) 579-0212
dakutik@jonesday.com

Grant W, Garber

JONES DAY

325 John H. McConnelt Blvd., Suite 600
P. O. Box 165017

Columbus, Ohio 43216-5017
Telephone: (614) 469-3935%

Facsimile: (614) 461-4198
gwgarber(@jonesday.com

ATTORNEYS FOR THE EAST OHIO GAS
COMPANY D/B/A DOMINION EAST OHIO


mailto:dakutik@jonesday.com
mailto:gwgarber@jonesday.com

CERTIFICATE OF SERVICE

I certify that a copy of the foregoing Application and exhibits were delivered to the

following persons by electronic mail this 27th day of February, 2009.

Interstate Gas Supply, Inc.
John Bentine, Esq.

Mark Yurick, Esq.

Chester, Wilcox & Saxbe LLP
65 East State Street, Suite 1000
Columbus, OH 43215-4213
jbentine@cwslaw.com
myurick@cwslaw.com

Office of the Ohio Consumers” Counsel
Joseph Serio, Esq.

10 West Broad Street, Suite 1800
Columbus, OH 43215-3485
serio@occ.state,oh,us

Ohio Partners for Affordable Energy
David Rinebolt, Esq.

P.0. Box 1793

Findlay, OH 45839-1793
drinebolt@aol.com

UWUA Local G555

Todd M, Smith, Esq.
Schwarzwald & McNair LLP
616 Penton Media Building
1300 East Ninth Street
Cleveland, Ohic 44114
tsmith@smcnlaw.com

Gé W, Garber

The Neighborhood Environmental Coalition,
The Empowerment Center of Greater
Cleveland, The Cleveland Housing Network,
and The Consumers for Fair Utility Rates
Joseph Meissner, Esq.

The Legal Aid Society of Cleveland

1223 West 6th Street

Cleveland, OH 44113

jpmeissn@lasclev.org

Dominion Retail

Barth E. Royer

33 South Grant Avenue
Columbus, OH 43215-3927
barthroyer(@aol.com

Stand Energy Corporation
John M. Dosker, Esq.

General Counsel

1077 Celestial Street, Suite 110
Cincinnati, OH 45202-1629
jdosker@stand-energy.com

Integrys Energy Services, Inc.

M. Howard Petricoff

Stephen M. Howard

VORYS, SATER, SEYMOUR AND PEASE
LLP

52 East Gay Street

P.0O. Box 1008

Columbus, Ohio 43216-1008
mhpetricoff@vorys.com


mailto:jbentine@cwslaw.com
mailto:serio@occ.state.oh.us
mailto:drinebolt@aol.com
mailto:jpmeissn@lasclev.org
mailto:barthroyer@aol.com
mailto:dosker@stand-energy.com

The Ohio Qil & Gas Association

W. Jonathan Airey

VORYS, SATER, SEYMOUR AND PEASE
LLP

52 East Gay Street

P.O. Box 1008

Columbus, Ohio 43216-1008
wjairey(@vssp.com

Stephen Reilly

Anne Hammerstein

Office of the Ohio Attorney General
Public Utilities Section

180 East Broad Street, 9th Floor
Columbus, Ohio 43215
stephen.reilly@puc.state.oh.us
anne. hammerstein@puc.state.oh.us

Robert Triozzi

City of Cleveland

Cleveland City Hall

601 Lakeside Avenue, Room 206
Cleveland, Ohio 44114-1077
RTriozzi@city.cleveland.oh.us
SBeeler@city.cleveland.oh.us


mailto:RTriozzi@city.cleveland.oh.us
mailto:SBeeler@city.cleveland.oh.us
mailto:wjairey@vssp.com
mailto:Stephen.reilly@puc.state.oh.us
mailto:anne.hammerstein@puc.state.oh.us

Exhibit A
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Exhibit B



THE EAST OHIO GAS COMPANY | Original Sheet No. AMR 1
AMR Cost Recovery Charge

A monthly charge of $0.46 shall be added to the otherwise applicable monthly service charge for
all custormners receiving service under the following rate schedules to recover the depreciation,
incremental property taxes and post in-service carrying charges associated with the installation of
automated meter reading (AMR) equipment throughout East Ohio’s system:

a) General Sales Service

b) Large Volume General Sales Service

¢) Energy Choice Transportation Service

d) Large Volume Energy Choice Transportation Service
e) General Transportation Service

f)  Transportation Service for Schools

Issued: Effective: With bills rendered on or afier
Filed under authority of The Public Utilities Commission of Ohio in Case No. 07-829-GA-AIR

Bruce C. Klink, President



