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P.U.C.Q. Tariff No. 10 Revision

www.tminc.com

Dear Ms. Jenkins:

Enclosed for filing please find one original and ten (10) copies of the local exchange tariff
revision, P.U.C.O. Tariff No. 10, on behalf of tw telecom of ohie llc along with the Ohio
Telecommunications Application Form for Routine Proceedings. The purpose of this filing is to
add the Ohio Telecommunications Relay Service (TRS)to the Company’s local exchange tariff.
The Company respectfully requests this tariff revision to become effective on March 15, 2009.
Tariff pages included in this filing are as follows:

1¥ Revised Page 1 Updates Check Sheet
1* Revised Page 2 Updates Table of Contents
Original Page 45.1 Adds TRS description and rate

Any questions you may have regarding this filing may be directed to my attention at (407) 740-
3002 or via e-mail at cwightman@tminc.com.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose. Thank you
for your assistance.

Enclosures

cc! Tammy Chatfield, tw telecom(transmittal only)
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

{Effective: 01/18/2008) ,%l
In the Maiter of the Application of tw telecom of ohio llc ) TRF Docket No. 90-9011-CT-TRF '%},
to file a Loca] Tariff Revision . CaseNo.09 - ¢ -TP- &7TA % %
) NOTE; Uniess you have reserved a Case # or are filing & C'%act 2%
) leave the “Case No” fields BLANK. c:' ‘ C,,&
Name of Registrant(s) tw iefecom of ohio lic ’Q’ S
DBA(s) of Registrant(s) ' %
Address of Registrant(s) 4625 West 8" Street, Suite 500, [ndianapolis, Indiana 46268 O £

Company Web Address www.twielecom,com

Regulatory Contact Person(s) Connie Wightman

Regulatory Contact Person’s Email Address cwightman@tminc com
Contact Person for Annual Report Pamela Sherwood, tw telecom of ghio ile
Address (if different from above) _

Consumer Contact Information Pamela Sherwood, tw telecom of ohio llc
Address (if different from above)

Motion for protective order included with filing? [] Yes = No

Motion for waiver(s) filed affecting this case? [ | Yes m No [Note: Waivers may toll any sutomatic timeframe.]

Phone 407-740-8575  Fax 407-740-0613

Phkone 317-713-8977

Phone 317-713-8977

Section I ~ Pursuant to Chapter 4901:11-6 OAC -~ Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section 11,

NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 andlor the supplemental
application form noted.

(2) Information regarding the wumber of copies required by the Commission may be obtained from the Commission’s web site at wuww.puco.ohio.gov

wnder the docketing information sysiem section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Typa [ Other (explain below) O ILEC M CLEC ] cTs L] AQS/I0S

Tier 1 Requlatory Treatment
s [] TRF 1.6048 | [ TRF 1-6-04(8)
Change Rates within approved Range (0 day Notice) (0 day Notice)
New Service, expanded local calling U] ZTA 1.6-0408) LIZTA 1-6-04/8)
area, correction of textual error {0 day Notice} (0 day Notice)
Change Terms and Conditions, OJ ATA 160480 | O ATA 1-5-0408)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [} ATA 16043 [ [ ATA 1-5-048)
Returned Check Charge (Auto 30 days) {Auto 30 days)
i L] CTR 1617 [T CTR 2617

Business Confract on day Notice) iuj day Notios)

- ATW 1.8-1204) ATW 1-5-12(4)
Withdrawal (Non-Auto) (Auto 30 days)

. - . [} SLF 1-6.04(B)
Raise the Ceiling of a Rate ‘Not Appllﬂlim (Ruto 30 days) L
Tier 2 Requlatory Treatment
Residential - Introduce non-recurring L) TRF 280557 |1 TRF 1-605£)
service charges {0 day Notice) {0 day Notica)
Residential - introduce New Tariffed Tier | L] TRF 1-6-05cc) [ [ TRF 1-695c) ] [ TRF 1-6-05C)
2 Service(s) {0 day Notice) {0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | ] TRF r-6.05(5) L TRF 160551 | Ll TRF 1-6-05E)
Conditions, Prometions, or Withdrawal {0 day Notice) (0 day Notice) (G day Notice)

idential - Ti - ] CTR 1817 I CTR 1617 O CTR 1617

Residential - Tier 2 Service Contracts (0 day Notiog) @ day Notice) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (sse “Other” befow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(see “Other” below)_



http://www.tmelecom.com
http://unvw.puco.ohio.gov

Section I - Part II — Certificate Status and Procedural

T e e

Certificate Status ILEC CLEC c1s AOSAOS
i [ ] ACE 1-6-10 [J ACE 1-6-10 ] ACE 1.6-19
Certification {See Supplemental ACE form) uto 30 da Auto 30 days) (At 30 days)
i ATA 1-6-05(C} AAC 1-6-19(F} CLECs must atiach & curent GLEC
Add Exchanges to Certificate Eﬂo 30 days) T day Notice) Exchange Listing Fo..mﬁ
inaa - Wi L] ABN 161380 | ] ABN 1-6-734) | ] ABN 1-6-11(B) ABN 1.6-11(8)
Abandon all Services - With Customers | =/ a0 {Aulo 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without [T ABN 1-6-17¢4) [ [J ABN 1-6-12¢8) | [] ABN 1-6-17(8)
Customers {Auto 30 days) (Auto 14 day) (Auto 14 day)
- [] ACN 1-5-74(8 [J ACN 16198 | 1 CIQ z.6-1a | T CIO 1-814¢A)
Change of Official Name (See befow) %J o daﬁu_l ET o 30 dags Tty Wi (.Ij day Noies)
: : ACO 1-6-14(8) ACO 1-6-14t8) { L] CIO 1-6-1414) ClO 1-6-14{A)
Change in Ownership (See befow) %uto 30 days) I%m 30 days) 0 day Notice) % day Motice) (
AMT 1-6-14(B) AMT 1-6-14t8) | L] CIO 1-6-14(A) CIO 1-6-14{A)
Merger (See below) %Jto 30 days) %uto 30 days) 0 day Notics) % day Notice)
. ATC 1-6-14{B) ATC 1-6.14(8) GIO 1-6-14(4) CIO t-8 144}
Transfer a Certificale (See below) (Auto 30 days) (Auto 30 days) (0 day Notica) (0 day Notice)
Transaction for transfer or lease of L] ATR 1-8-148) [J ATR 15-14t8) | ] CIO 1614080 | CIO 1-6-1404
| property, plant or business (See below) | (Auto 30 days) _| Auto 30 days) (0dayMotice) ) (OdayMotice)
Procedural T
ignati CTTRF OO TRF 1 TRF CJTRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 dsy Notice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7}, CMRS and Other
Carrier to Carrier ILEC CLEC - T -
Interconnection agreement, or [] NAG 1.7-07 L] NAG 1707
amendment to an approved agreement (Auta 90 day) {Auto 90 day)
itrati L] ARB 1.7.09 L] ARB 1709
Request for Arbitration %m Auto) %on_mto}
e i : ATA 1-7-14 ATA 1-7-14
Introduce or change c-t-¢ sarvice tariffs, (aito 30 day) (Auto 30 day)
Introduce or change access service ] ATA
ursuant to 07-464-TP-CQl {Auto 30 day)
Request rural carrier exemption, rural [JUNC 1.7-04ar | [] UNC 1-7040r
carrier supension or modifiction (Non-Auto)  1-7-05 {Non-Aute) 1-7-05
Pole attachment changes interms and | L] UNC 772380 | [] UNC 71-7¢5
conditions and price changes. {Non-Auto) (Non-Autn)
LJRCC O NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

LRI 5 O SRR ST N T AT

Other* (explain)
Adding TRS Surcharge language and rate

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll sevvices, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and I applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.
Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.

C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section IIL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, tw telecom of ohig llc , and am authorized to make this statement on its behalf.

(Name)
1 aitest that these tariffs comply with ali applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on (Dag : 9 at (Location) Maitland, Florida

*(Signature and Title) {Datc) February 24, 2009
Connie Wightman, Consultant to

tw telecom of ohio Ilc

N VERIFICATION

[, Connie Wightman, verify that |

the information submitted here, and all

ications Application Form for Routine Proceedings provided by the Commission and that all of
in connection with thje, is true and correct to the besi of my kmowledge.

,Oe'v\f&

M (Date) February 24, 2009

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as directed in Case No 06-900-AU-WVR



tw telecom of ohio, lle
Exhibit A

Existing Affected Tariff Pages



tw telecom of ohio llc P.U.C.O. Tariff No. 10
Original Page 1

CHECK SHEET

All pages inclusive of this tariff are effective as of the date shown. Original and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated.

PAGE  REVISION PAGE REVISION PAGE REVISION

Title Original * 31 Original ¥ 62 Criginal *
1 Original * 32 Original w 63 Original ®
2 Original * 33 Original * 64 Original *
3 Original " 34 Original * 65 QOriginal *
4 Original ¥ 35 Original * 66 Original *
5 Original * 36 Original ¥ 67 Original *
6 Original * 37 Original * 68 Original *
7 Original . 38 Original * 69 Original *
8 Original 39 Original * 70 Origina} *
9 Original * 40 Original * 71 Original *
10 Original ¥4 Original * 72 Original *
11 Original * 42 Original * 73 Original *
12 Original * 43 Original * 74 Original ¥
13 Original * 44 Original * 75 Original *
14 Original * 45 Original * 76 Original *
15 Original * 46 Original * 77 Original *
16 Original * 47 Original * 78 Original *
17 Original ¥ 48 Original * 79 Original *
18 Original * 49 Original * 80 Original *
19 Original * 50 Original * 8l Original *
20 Original * 5] Original * 82 Original *
21 Original * 52 Original *

22 Original * 53 Original *

23 Original * 54 Original *

24 Original * 55 Original *

25 Original ¥ 56 Original *

26 Original * 57 Original *

27 Original * 58 Original *

28 Original * 59 Original *

29 Original * 60 Original *

30 Original * 61 Original *

Issued: January 14, 2009 Effective: January 14, 2009

Issued by: Pamela Sherwood, Vice President - Regulatory Affairs
4625 W.86™ Street, Suite 500
Indianapolis, IN 42628 OHI0901



tw telecom of ohio lle P.U.C.Q. Tariff No. 10

Original Page 2
TABLE OF CONTENTS
Page
CHECK SHEET 1
TABLE OF CONTENTS 2
EXPLANATION OF SYMBOLS 6
AFPLICATION QOF TARIFF 7
1  DEFINITIONS 3
2  REGULATIONS 12
2.1 Undertaking of the Company 12
22 Limitations 13
23 Use 14
2.4 Liabilities of the Company 14
2.5 Equipment 16
2.6  Installation and Termination 17
2.7  Payment and Credit Regulations 18
2.8  Applicable Law 24
2.9 Interconnection 24
2.10  Inspection, Testing and Adjustment 24
2.11  Tests, Pilots, Promotional Campaigns and Contests 24
2.12  Service Level Standards and Credit Allowances for Interruption 25
2.13  Directory Errors 27
2.14  Special Customer Arrangements 29
2.15  QOther Rules 29
2.16  Expedited Due Date Service 30
2.17  Modification of Service Order 31
2.18  Cancellation of Service Order 31
2.19  Connection Charges 32
2.20  Maintenance Visit Charges 32
2.21  Trouble Reporting 33
222 Services for the Hearing Impaired 33
223 Notices and Communications 34

2.24  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications 35
Service Priority

2.25  Additional Rules Relating to Resale of Service 41

226 Charges Associated with Premises Visit 43

227  Presubscription Procedures 44

228  Other Surcharge ‘ 45
Issued: January 14, 2009 Effective; January 14, 2009
Issved by: Pamela Sherwood, Vice President - Regulatory Affairs

4625 W. 86™ Street, Suite 500
Indianapolis, IN 42628 ‘ OHI0901



tw telecom of ohio, lic
Exhibit B

Proposed Revised Tariff Pages



tw telecom of ohio llic P,U.C.0. Tariff No. 10
1* Revised Page 1
Cancels Criginal Page 1

CHECK SHEET

All pages inclusive of this tariff are effective as of the date shown. Original and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated.

PAGE  REVISION PAGE  REVISION PAGE  REVISION
Title Original 31 Original 61 Original
1 1* Revised + 03 Original 62 Original
2 1¥ Revised * 33 Original 63 Original
3 Original 34 Original 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
3 Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Original 2l Original
11 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 45,1 Original * 76 Original
16 Original 46 Original 77 Original
17 Qriginal 47 Original 78 Original
18 Original 48 Original 79 Original
19 Original 49 Original 80 Original
20 Original 50 Original 81 Original
21 Original 51 Original 82 Original
22 Original 52 Original

23 Original 53 Original

24 Original 54 Original

25 Original 55 Original

26 Original 56 Qriginal

27 QOriginal 57 Original

28 Original 58 Criginal

29 Qriginal 59 Original

30 Original 60 Original

Issued: February 25, 2009 Effective; March 15, 2009

Issued by: Pameia Sherwood, Vice President - Regulatory Affairs
4625 W.86" Street, Suite 500
Indianapolis, TN 42628 OHI902



tw telecom of ohio Iic P.U.C.O. Tariff No. 10

1* Revised Page 2
Cangels Original Page 2
TABLE OF CONTENTS
Page
CHECK SHEET 1
TABLE OF CONTENTS 2
EXPLANATION OF SYMBOLS 6
APPLICATION OF TARIFF 7
1  DEFINITIONS 8
2  REGULATIONS : 12
2.1 Undertaking of the Company 12
2.2 Limitations 13
23 Use 14
2.4 Liabilities of the Company 14
2.5 Equipment 16
2.6 Installation and Termination 17
2.7 Payment and Credit Regulations 18
2.8 Applicable Law 24
29 Interconnection 24
2.10  Inspection, Testing and Adjustment 24
2.11  Tests, Pilots, Promotional Campaigns and Contests 24
2.12  Service Level Standards and Credit Allowances for Interraption 25
2.13  Directory Errors 27
2.14  Special Customer Arrangements 29
2,15  Other Rules 29
2.16  Expedited Due Date Service 30
2.17  Maodification of Service Order 31
2.18  Cancellation of Service Order 31
2.19  Connection Charges 32
2.20  Maintenance Visit Charges 32
2.21  Trouble Reporting 33
2.22  Services for the Hearing Impaired 33
2.23  Notices and Communications 34

2.24  Emergency/Crisis/Disaster Restoration and Provisioning Telecommunications 335
Service Priority

2.25  Additional Rules Relating to Resale of Service 41

2.26 Charges Associated with Premises Visit 43

2.27  Presubscription Procedures 44

2.28  Other Surcharge 45

2.28  Ohio Telecommunications Relay Service 451 N)
Issued: February 25, 2009 Effective: March 15, 2009
Issued by: Pamela Sherwood, Vice President - Regulatory Affairs

4625 W. 86" Street, Suite 500
Indianapolis, IN 42628 OHI0902



tw telecom of ohio Il¢ P.U.C.0O. Tariff No. 10
Original Page 45.1

SECTION 2 - REGULATIONS, (CONT’D.)
2.29  Ohio Telecommunications Relay Service (TRS)

Telecommunications Relay Service (TRS) allows Customers with speech and/or hearing disabilities
to communicate by using their own voice, or a voice assisted device and the assistance of a specially
trained relay operator. Customers can access the service by dialing 7-1-1. There is no charge to the
users of this setvice. The Commission requires all telecommunication companies operating in the
State of Ohio to contribute to fund this service. The Company will list the Telecommunications Relay
Service surcharge on the Customer's bills as a separate line item.

Monthly Surcharge per Access Line $0.02665
Issued: February 235, 2009 Effective: March 15, 2009
Issued by: Pamela Sherwood, Vice President - Regulatory Affairs

4625 W.86™ Street, Suite 500
Indianapolis, IN 42628 OHI0902

332



tw telecom of ohio, lic

Exhibit C

Narrative Summarizing All Changes Proposed in the Application

The purpose of this filing is to add the Telecommunications Relay Service (TRS)
assessment to the Company’s local tariff , P.U.C.O. Tariff No. 10.



tw telecom of ohio, llc

Exhibit D

Customer Notice and Affidavit
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CUSTOMER NOTICE AFFIDAVIT

STATE OF: FLORIDA

COUNTY CF: ORANGE

AFFIDAVIT

1 Connie Wightman, am an authorized agent of the applicant corporation, tw telecom of ohio ll¢, and am
authorized to make this statement on its behalf. [ attest that customer notices accompanying this affidavit
were sent to affected customers through a postcard on February 20, 2009, in accordance with Rule
4901:1-6-16, Ohio Administrative Code. 1 declare under penalty of perjury that the foregoing is true and

correct.
Executed on February 24, 2009 Maitland, Florida
(Date) (Location)
- Q mw('rw ;4 260 9
(Slgﬂ?ﬁl[‘e and /" (Date)
Subscribed and sworn to before me this~——, GOC‘

(Datgd)

-~

2V i

Notary Public™—"
My Commission Expires:




