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F?^ ^ P E R E Z & M O R R I S LLC 
ATTORNEYS AT LAW 

800D Ravine's Edge Court, Suite 300 
Columbus, Ohio 43235 

614-431-1500 • Fax 614-431-3885 

^ Andrew D. Wachtman 
DWachtmani@perez-morris.com JL \ ^ 

February 23,2009 / ^ ^ ^ 

Public Utilities Commission of Ohio 
Docketing Division 
ISO East Broad Street 
Columbus, Ohio 

Re: ACI Industries Realty, LLC. v. Verizon North, Inc. 

Dear Docketing Division Representative: 

Enclosed are an original and ten (10) copies of the Complaint in reference to the above 
matter. It is my understanding you will mail a copy of the Complaint to Verizon North, Inc., 
with instructions to file an Answer within 20 days. 

Thank you for your assistance. If you have any questions, please do not hesitate to call. 

Very truly yours, 

V 
/Andrew D. Wachtman 

Enclosures 

I c ^ r i t ^ ^ ' L ^ ' ^ ^ " ^ ^ '^^ '=^* ^ " ^ 3 ^ appearing a re an 
accura te and ccmiplete reproduct ion of a case f U s 
docum^^nt delivered in th« regular course of b u s i ^ ^ . 
Technician X > 3 ^Date Processed 2 - / W 2 g n y 
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FORi^AL COMPLAmr FORM * > ^ '^ . 

(YOUR NAME) ^ ^ 

, AGAINST 

(THE COMPANY) 

'A 

MY COMPLAINT IS: 

^ S E : /ITTACI^BT:^ 

NOTE: ADDITIONAL INFORMATION MAY B i ATTACIHED 

SIGNATURE 

STREET ADORES^ .^^ 

CITY, STATE, & 2̂ IP 

TELEPHONE NUMBER 



IAD 

PUBLIC UTILITIES COMMISSION OF OHIO 

ACI INDUSTRIES REALTY, LLC 
970 Pittsburgh Drive 
Delaware, Ohio 43015, 

Against, 

VERIZON NORTH, INC. 
c/o CT Corporation System 
1300 East Ninth Street 
Cleveland Ohio 44114. 

COMPLAINT 

For its Complaint against Defendant Verizon North, Inc. ("Verizon"), Plaintiff 

ACI Industries Realty, LLC ("ACI") alleges as follows: 

FACTS COMMON TO ALL COUNTS 

1. ACI is an Ohio limited liability company with its principal place of 

business located at 970 Pittsburgh Drive, Delaware, Ohio. 

2. Verizon is a telecommunications companies engaged in business in 

Delaware, Ohio. 

3. At all relevant times, ACI had a high speed T-1 line provided by Verizon 

for a monthly charge. 

4. In 2007, Federal Heath Sign Company ("Federal Heath") moved into 

ACI's building located at 970 Pittsburgh Drive, Delaware, Ohio. Thereafter, ACI and 

Federal Heath both operated their respective businesses from the building. 

5. In October 2007, ACI and Federal Heath entered into an Agreement for 

Transfer of Telephone Service ("Transfer Agreement"), a true and accurate copy of 

which is attached hereto as Exhibit I. The purpose of the Transfer Agreement was to 

effectuate the transfer of certain of ACI's telephone lines and numbers to Federal Heath. 



6. The Transfer Agreement - which was on a Verizon contract form and sent 

to Verizon - clearly and expressly stated that ACI's T-l line would not be transferred, 

7. In late December 2007, Verizon ignored the instruction and wrongfully 

transferred ownership of ACI's T-l line to Federal Heath, which eventually led to the 

transfer of all of ACI's business numbers to Federal Heath, and to ACI's T-l being 

disconnected. 

8. Due to Verizon's actions and inactions, ACI was without telephone 

service from December 31, 2007 through January 5, 2008 and incurred damages totaling 

$9,830.31, including consulting costs to service the phones and web services, labor costs, 

lost sales and services, and other costs. 

9. Thereafter, ACI attempted to resolve the issue with Verizon, but Verizon 

ignored ACTs requests and never offered an explanation for its actions. 

COUNT ONE 

(Breach of Contract) 

10. ACI restates and incorporates by reference the allegations contained in 

Paragraphs I through 9 as if fully rewritten herein. 

11. Verizon had rights and responsibilities imder the Transfer Agreement and 

was therefore a party thereto. 

12. ACI fully performed all of its obligations under the Transfer Agreement. 

13. Despite ACI's full performance under the Transfer Agreement, Verizon 

breached its obligations by, among other things, transferring ACFs T-l line to Federal 

Heath despite express instructions not to do so. 



14. As a result of Verizon's breach, ACI has incurred damages and costs in 

the amount of $9,830.31, plus prejudgment and post-judgment interest at the statutory 

rate of interest. 

COUNT TWO 
(Unjust Enrichment) 

15. ACI restates and incorporates by reference the allegations contained in 

Paragraphs 1 through 14 as if fully rewritten herein. 

16. As a result of its receipt of money from ACI while faihng to provide its T-

1 line, Verizon has been unjustly enriched to the detriment of ACI and is indebted to ACI 

in an amount not less than $9,830.31, plus prejudgment and post-judgment interest at the 

statutory rate of interest. 

COUNT THREE 

(Negligence) 

17. ACI restates and incorporates by reference the allegations contained in 

Paragraphs I through 16 as if frilly rewritten herein. 

18. Verizon had a duty to ACI to not transfer its T-1 line to a third party. 

19. Verizon breached its duty to ACI by transferring ACI's T-l line to Federal 

Heath without ACI's consent and against its express instructions. 

20. As a direct, proximate and foreseeable result of Verizon's negligence, ACI 

has incurred damages and costs in the amount of $9,830.31, plus prejudgment and post-

judgment interest at the statutory rate of interest. 

WHEREFORE, ACI respectfiilly requests the following relief: 

1. On Counts One, Two, and Three, judgment against Verizon in the amount 

of $9,830.31; 



2. For prejudgment and post-judgment interest at the statutory rate of 

interest; 

3. For ACI's costs, and expenses incurred in bringing this action; and 

4. For any other relief that this agency may deem just and proper. 

PEREZ & MORRIS LLC 

-troy B. Morris (0042702) 
Andrew D. Wachtman (0061704) 
tmorrisCajperez-morris. com 
dwachtman@perez-morris.com 
8000 Ravine's Edge Court, Suite 300 
Columbus, Ohio 43235 
(614) 431-1500/Fax - (614) 431-3885 
Attorneys for Plaintiff ACI Industries 
Realty, LLC 
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AGREEMENT FOR TRANSFER OF TELEPHONE SERVICE 

M a i n Bil l ing T e l e p h o n e N u r a b 

Serv ice A d d r e s s : 

C i ty , S t a t e , Z I P : 

i n e N u m 

(Supersedure) 

2oi5 
O u t g o i n g C u s t o m e r : i 

Business N a m e : A C T I r ^ c b ^ U ^ Q ^ 

Effective Dale: 1 0 i 1 ^ / 6 ^ 

I n c o m i n g C u s t o u i p r : i n c o m i n g L u s t o m p r : I i\ J [ r 

Business N a m e : V m ^ ^ Q A P & J l A . ^ f A ^ 

Effective B a t e : ICi f f ^ j O Q ' ^ ^ 

Effective da tes must be 1 day apa r t . 

T e r m s a n d C o n d i t i o n s 
The incoming ciuiomer Bccepls the oulgoins customer's telephone sccountwilfa all existine services, Qriffand contract obligations. 
All charges, including but not limited to, local servtK c>firge5. direoocy advcftislsg diarges and toll charges, both bitled aid unbilled. 
will be pcoraud between ihc outgoing and incoming costomns as of Ae effective date of diis supersedure. Some of these chuges are 
billed in ancars and ma/ appear on (he incoming customer's bill. Fftllure topiy any or all of these charges will RSUU in the Telephone 
Company ch&nging the telephone number of the incoming customer at the incoming customer's expense. 

The Telephone Company rcuins ownership ri^ts of as^gnmeot of alt telephone cumbers. Assignment of (he old telephone number lo 
the incoming customer ts contingent upon proper execution of this document by the incoming customer and the outgong customer. 

All telephone numbcis associated widi the main billing Dumber are governed by these tenns and conditions unless otherwise spcciHed. 

This instrument becomes a tnnding contract when executed on behalf of the Incoming customer end the outgoing customer and 
del ivercd lo the Telephone Company, and shall remain in effect until properly lermuuUed in acconiajice with the Telephone 
Company's lawful regulations. The terms and conditions cannot be varied or waived. 

Each person whose signaure appears below on belialfof acorponlioD. partnership, or other entity represents and warrants that he or 
she has the authority to bind such entity. 

Signamrf opifcoming Customer 

Primed Name 

Sigiuture of Outgoing' 

MnudName 

^ f ^ 
Position/Title 

/^/v/fl7 

Position/Title / / 

/^/oA -? 
Date 

Please see next page for additional instructions. 

www.venzon.com 
EXHIBIT 

http://www.venzon.com
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ADDITIONAL mFORMATION 

Required to Complete the Supersedure for: 

Telephone Number 

Outgoing Customer On]y: 
Address to send final billing: 

m PfA f̂)̂ ^ fir ^ 

Incoming Customer Only: 
Sole Owner: 
Name: 
Social Security Number: 

Partnership: 
Names: ,,___^ & 
Social Security Numbers: & 

Corporation: Ft.eie^*'̂  ii^a-fk 57c^ Co, 
OfificcrName & Title: \fQn\f% 6 . SckmiU^- C F o 
CorporateTID; C^{-a^4Q:i \ \ 
Home Phone Number; &3&^Zil- ^ ? / o 
Billing Address: j'^o Pt^rl^ur^k J)^. 

Billing Contact Person: _ /̂j/)tJ COtev 
Phone Number: ^i'g- /;?? - ^&i^z l 

TraA f̂̂ <-<L 'ik<2.foi(ouo,.̂  o r o '5 ow^ G J r~ i ) 

/^ 7^O'34g"^/a0 
WWW.Ven20n.com 

http://WWW.Ven20n.com

