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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Monday, February 23, 2009 12:26 PM 

To: Docketing 

Subject: Docketing 

Attachments: 117485.htm! 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandiam 

Date: 2/23/2009 

Re: Marcus Guinn 
3744 Mayfield Ave 
Cincinnati, OH 45205 

Docketing Case No.: 08-709-EL-AIR, 08-710-EL-ATA, and 08-71 l-EL-AAM 

Notes: 

Please docket the attached in the case mmibers above. Thanks! 
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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 43716 
Sent: 2/21/2009 9:20:43 AM 
Message: 
WEB ID: 43716 AT:02-2l-2009 at 09:20 AM 

TYPE: complaint 

NAME: Mr. Marcus Guiim 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3744 mayfield Ave. 
• Cincinnati, Ohio 45205 

• USA 

PHONE INFORMATION: 

• Home: (513) 678-0524 
• Altemative: (no alternative phone provided?) 

• FaK\ (no fax number provided?) 

E-MAIL: Spiderguinn@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: duke energy 
• Name on account: Marcus Guinn 
• Service address: 3744 mayfield Ave. 
• Service phone: (513) 678-0524 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
This letter is to complain about duke energys attempt to collect repair bills for the 08 windstorm. 
Personally I believe that there are other ways to collect the money lost, such as governmental aid, or 
insurance claims. I already can not pay the bill as it stands, adding more fees for a natural disaster is not 
right. 
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