Relay Ohio Traffic Report
Case No. 01-2945-TP-COI

FY-2008

To: Public Utilities Commission From: Sprint  Emma Danielson
Address  Beth Blackmer Address 2055 W. Hes Avenue, Suite D
180 East Broad Strect Springfield, 1L 62704
Columbus, OH 43215
TOTAL CALL VOLUME (Outboun
5 b 5 1Y 3 5 A0 ep () 0 Le OTA
TTY- Bauda! 23148 20,911 23794 25,202 24794 23,361 23531 22423 22,329 2328 20,228 21,098 272,847
Turbo Code 10,350 19.945 18910 11,205 10.282 9,965 9542 8138 9,868 8154 7,539 8,278 142,767
ASCI 7 110 57 12 9 18 1 3 [] 5 3 9 32
Voice 13052 12,535 13908 11,442 11,240 10477 10,441 9528 8,147 7737 7,924 10,059 126,430
VCO 10630 10.343 11256 12,391 13,704 13,659 13184 12,855 13,388 12333 11815 12,545 148,233
HCO 704 712 504 553 743 724 546 6§67 762 585 518 748 7,856
DealiBlind ASCII . B . R . B . N N B . .
DeatBlind Baudet - 4 9 il 44 84 4 46 54 157 68 69 595
Speech to Speech 125 118 187 249 prvs 231 134 188 23 306 49 47 2,568
Spanish Calls 23 [} 5 11 3 14 - 2 3 7 2 82
TOTAL 67,754 54,887 83,624 54,086 54,044 58573 57,450 58601 54,763 54,508 45,449 53,155 701,13
% PERCENTAGE OF CALLS AVERAGE
Y 38.23% 32.39% 34T7% 41.43% 40.77% 40.08% 41.05% 40.66% 40.95% 4353% 41.97% 30.9%% 30.32%
Tubo Code 29.36% 30.89% 2763% 18.42% 16.91% 17A0% 18.71% 16.89% 18.10% 1590% 15.64% 15.68% 19.94%
ASCR 0.14% 0.17% 0.08% 0.02% 0.01% 003% 0.00% 0.01% 0.01% 001% 0.01% 0.02% 0.04%
Voice 16.30% 19.42% 20.32% 18.81% 18.48% 17.97% 18.21% 1761% 14.94% 15.08% 18.44% 19.05% 17.96%|
vCo 1580% 16.02% 1645% 20.37% 22.53% 23.43% 23.00% 2363% 24.51% 24.04% 24.72% 73.76% 21.52%
HCO 147% 1.10% 0.74% 091% 1.22% 1.24% 0.05% 123% 1.40% 1.14% 1.07% 1.42% 1.13%)
DeafiBlind ASCII 0.00% 0.00% 0.00% 0.00% Q0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00%|
DeaffBind Baudot 0.00% 0% 001% 0.03% 007% 0.14% 0.07% 0.08% 010% 0.31% 0.14% 0.13% 0.09%)
TOTAL NIUMEERS OF COMPLETED RELAYED CALLS TOTAL
Local 44913 43,592 45,037 37,585 38,877 36,631 36,387 35,389 35,266 33,540 31,501 14,449 453,767
Intrastate {intalata) 375 379 302 249 247 193 159 @8 213 156 134 191 2877
Intrastate {inferiata) 802 807 1918 875 613 676 742 501 607 550 472 577 941
Interstate Calls 2.209 1899 1,081 1,198 964 968 948 853 916 973 77 1,084 14,037
Toll Free 5,002 4,210 4323 4317 4,933 4002 4,019 3,809 3,754 4,324 3,546 3,578 49,427
Directory Assistance 205 192 184 186 304 201 222 267 248 23 241 158 2,631
900 {Attempled) - - - - - - - - - - - - -
Intesnational 9 15 8 2 27 35 10 13 10 13 14 17 193
Marine (Attempted) - - N n n
Other Calls - - - - - - - - - - - - -
TOTAL COMPLETED 53,605 51,004 52544 44,429 45,165 42,726 42407 4181 4,014 39.879 36.885 40,024 531,863
Busy Ring No answer 14,011 13,466 15494 16,397 15,662 15,563 14,839 12,900 13,518 11420 11,308 12,732 167,210
TOTAL QUTBOLIND 57,616 64,550 68438 50,826 60,827 58,280 57,326 54,411 54,532 54,209 48,193 52,756 09,073
General Assistance 26015 23,769 25,568 27.041 27257 27,773 28,534 27,644 29,341 2813 23,088 25,581 7373
TOTAL Relayed Calls 92,631 88,329 94,004 B7.867 33,084 86,062 85,860 82,056 83,873 78,112 "3 78,337 1,016,445
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|HIIN\JTES OF SERVICE

TOTAL

Total Conversation Minutes 23531633 | 22401884 | 22881878 202014.33| 20351495 19243357) 19027053 48773522 48B206.76 | 18792148 179.044.73| 18448840 239666392
Total Session Minutes 328,519.76| 309,400.91| 327,137.13| 300,773.52| 298,301.40| 283,383,63} 281,090.02| 272,619.57| 271,022.18| 258,155.77| 246,240.07| 265802.10| 8452,346.08
Less Interstate 20,023.00 18,397.11 9.752.50 10.699.37 8.427.00 B,124.25 7,983.57 8.700.85 841B.18 588193 8,780.70 9.404.98 127,793.57
Less Intemational 88.54 206.64 4377 18037 12178 17377 T9.60 MT2T 11410 90.80 102.35 110.32 1,429.31
Less 800 TollFree 27.779.08 24,741.70 2470278 23,988.56 2,704.45 21,22867 21,590.44 2041013 20.576.51 272185 1965944 2021333 1R854
Less Directory Session Min 2581 2538 37.38 53,58 16547 78.00 47.82 94,56 3962 3488 158,85 40.33 §01.85
Less 900 Assistan! Min 0.60 000 0.00 Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Q.00 2.00
Billable Minutes 280,802.55 | 2662970 | 29395230 | 26565164 | 16488270 | 253,778.91 | 25138859 | 279667 | 2427777 | 23642610 | 2753663 | 23587143 3,052,062.59
Billable Minutes (STS) 471.38 664.21 1,352.10 242107 1,838.10 1,862 1,307.07 1,621.57 1536.03 T,72626 463045 212445 27.551.90
NUMBER OF CALLS TO RELAY TOTAL
Offered 70,780 67,730 72278 69,407 §9.632 89,816 69,740 67,527 69,361 5,234 58,280 85,535 §15,980
Answered 70627 67,455 12012 68,407 59,632 £8.300 88,456 68,963 67,756 63,311 568,789 62,303 33249
In Cueue 70670 87,730 72278 65,407 88,632 £9.516 69,740 67527 69,351 65,234 58,860 65,635 815,890
Abandoned in Queue 133 %5 206 - - 1518 1,284 954 1,605 14923 2,071 2,732 12,699
AVERAGE NUMBER OF CALLS « STS not included AVERAGE
Weekend ZUBBI 2121 2370 2,186 2,108 2,055} 1,993 1,882 2097 1,740 1,171 1,799 2017.33
Weekiay 3.301] 3308 3343 3,139 5,134 321 3,040 304 3,050 2,791 2479 2784 3079.47]
AVERAGE NUMBER OF CALLS IN SESSION MINUTES | AVERAGE
Session Minutes 4.85 458 454 4.33 4.26 4.‘[6[ 412 4.1 402 427 436 4.26 4.31
Convarsation Minutes 334 328 347 29 2.92 2.63] 2.79 2.83 278 293 307 2,95 259
Avg. Length of Completed Calls §.12 6.05/ §.21 6.87| 6.63 .69 6.66 683 6.69/ 6.91 6.77) .69/ 6.58]
AVERAGE SPEED OF ANSWER AVERAGE
|Service Level 89.0% 89.0% 98.0% 98.0% 96.0% 96.0% 96.0% 97.0% 94.0% 920% 80.0% 89.0% 93.67%
ASA 2.3 28 2.2 22 1.1 11 11 0.4 17 2.3 2.9 37 207.50%.
CUSTOMER CONTACTS TOTAL
TRS ‘
Complaints 10 i 13 1 16 4 il 14 13 8 5 § 142
Commendations 6 & 13 13 4 v 7 8 5 1 9 10 9
Inquiries!Other 322 278 305 330 292 HiE] 208 578 442 368 288 266 4,022

Total 338 235 m 354 314 285 3 &00 460 378 243 282 4,255
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FY 2008 Relay Ohio Charts

Average Percentage of Relay Usage
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Relay Usage

arage 2p = 01 C B en O O e
Y 39.32%) 34.23% 32.39% 34.77% 41.43% 4077% 40.08% 41.05% 40.56% 40.95% 4353%, 41.97% 39.95%
Tarbo Code 19.94%| 23.36% 30.89% 27 63% 18.42% 1691% 17.10% 16.71% 16.8%% 18.10% 15.90% 15.64%! 1558%
ASCI 0.04%| 0.14% 017% 0.08% 0.02% 0.01% 0.03% 0.00%| 0.01% 0.01% 0.01% 0.01% 0.02%
Vaica 17.96% 19.30% 19.42% 20.32% 18.81% 18.48% 17.97% 18.21% 17.51% 14.64% 15.08% 16.44% 19.05%
Voo 2t52%] 1530 1602 tsasm| c0are| zesaw| 2sasw| 200w  ssesw|  2astwl  zepew| 2emew| zsTew
HCO 1.13% 1.17% 1.10% 0.74% 0.91% 1.22% 1.24%| Q.85% 1.23% 140% 134% 1.01%) 1.42%
Deaf/Elind ASCIl 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%: 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deaf/Elind Baudot 0.08% 0.00% 0.01% 0.01% 0.03% 0.07% 0.14% 0.07% 0.08% 0.10% 0.31% 0.14% 0.13%
Total Minutes T i T
2318 A AD e e ) ] = & D De
FY 2007 356355 343570] 341,527 325417 323,206 300,820 297815] 319169 274,650F 295,689] 279829 237316
FY 2008 328519 309401 327370 300,773 298,31 2833830 Z1080) 272819l 271.922)  20.195)  246.240) 265802

Total Billable Minutes

Febh  Mar April May June Aug Sept  Oct
FY 2007 356926) 344295 342207 seraTs|  aa40sq] 301735] 298577 3es07| 275590 206,327 280555| 287672
FY 2008 281075] op62er| 200952 2eses1| osasse] osarrol srses| 24nree| ws2rve]  zmsass| 2i7sss| 2ssem
Total Relayed Call Volume S S -
NET Feb Mar April May June July Aug Sept Oct Nov  Dec
FY 2007 1o7a3| torsr| 108087 orp42] 106447 101781 | woosco| 10sg07| 92178]| eses| 9340|9455
FY 2008 o2631| 6e679| sepoe| sresT| =sae1| se0s2| esseo| sa0s5] msam| etz | 7izse| Tsaa
Charts
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FY-08 Ohio CapTel Service Patterns
Case No. 01-2945-TP-COI

To: Public Utilities Commission From: Sprint Emma Danielson
Address Beth Blackmer Address 2055 W. lles Avenue, Suite D

180 East Broad Strasat Springffield, L 82704
Columbus, OH 43215

Ohio Contract calls for Session Minutes

Mar April May Average
Biliable Minutes 6647002 6178029 7058000 6259163 6204000 6203000 GLA7.E9 645301  EL00351  E2900T7  G14TRES 7051148
Spanish Billable Minutes 9| o| D v o] of 0 [l o] 0 9 | 0 0
Average Par Min Per User 226 228 a7 24 215] 2158 20 169) 156] 170 167 18] 202 923
\Average Per Nin Per User bllled ta State 136] ol 185 170 164 168 170 171 164] 172 169 183] 173 T
bumber of CapTel Actlvaled 2 2 2 15 2 1 g 3 1| 8 8 o 14 10
[smber of GapTer Snipped 618 618 629 647 564 662 90 595 708 ™3 | 676 376
Number of Users] Parlicipants 357 363 381 373 378 375 380 %2 3 371 369) 285 74 1852
Docupancy % User 58% 59% 61% 5% 57% 55% 5% 5% 5% 52% 51% 8% 55%
Averaga Per call Length Per User 287 341 271 4.1 2.09 518 z5 341 28 265 275 275 351
CapTe! Traffic Pattems. ) ) Average]  Total
Caltin 19609 18091 azmm| 20087 aose|  omosa] 22| amme]  ener]  anast]  rents 22047]  20803] 24875
Voice in 3585 w2 3714 3285 3424 3358] 3330 3960 3353 3319] 3272 3568 1,442 41298
Total of Calls 2104|  22,689 26,085 24272 23708 2ama]  2sae]  asees|  zaves]  2ame] 223w 25615 24,043 291,003
Total Session Min o B ' ‘ e Avorage]  Vota)
900 Calfs 0.00 0.00 0 0 [ 0 0 0 - 0 0.00 000 0 ]
Answer Machine sad] sy amsa]  wrsma|  agsee|  amm]  aetme]  amez]| aseds 58725  emany] 50184 334 5269
Genaral Asslstance ggz51|  8746)  w08sas|  soapa|  seese|  sazoa]  ggeds|  wseno]|  sazae mars| el enss 933 10,952]
in 2 Lin 641357 soa7ee]  7ear| r29mss]  erasss|  temzva|  evesa] Tamea] vrenre|  7srrsa]  vessmf  gasams 5,414 89,379
Intematianal 63.13 B1.70 3| wem| sy 1sse G EERNEEEE 156.03 %63 3314 &3] 1,316
iaterstato 18,7005 riosd| taorez| 13ovess| e2ges| 1626565] 1e9oei| 1escss7| teet7ee| 1gsoner] zyerzs|  1ssesn7 18,701 27T
intrastete saorer| sopozed] srasds| somaa] sosees| sooessm] susmel serrase| sosmsa| sopszse] avsmons|  sesanas s4079]  seaml
Othors 7eane]  7i0a6]  mabd0]  wmeae]  vesds]  tdord7]  rirema] ifs030] 10szoe| an0ss7  eeras|  tesan 793 1,504
Tol Free 789277t 620832l  6e6196] 611660 ses5.58]  eoeeds|  7azeca] s7aacs | s118%|  seus7s|  sez3n 1430 7,893 75766
Total of Session Min s9250.00] sz93662] satwras| ss7esse| esasser] szedvss| essats] wrasane] wmseer] ssrsaw| ses0s]  ssemsa 86,222 13662
Number of Calls by each Tratfic Pattern Average| Tolal
500 Call 0 0 o 0| 9 0 0 0 a 0 0 0 ] 9
Answer Machine 3] 270 334 29 03| 341 48 353 3% 460 360 367 293 4,065
General Assistance 2812 2,858 3,148 2,520 2,725 2620 2978 2,300 2708 2514 2490 3,089 2,812 33,458
2Line 1447 1,508 1,888 1,867 1,770 1948 1,950 2,069 2028 1963 1992 2,125 1,447] 22623
intormational 9 5 1% 24 14 5 8 15 2 17 10 13 9 164
inter-state 2,560 2,280 2,540 2,448 2,293 2,30 295 2,297 2004 2,165 2,001 2,359 2,569 27,656
intra-state g2 wstEl waor]  isner] sqe]  smsoa]  weees]  teaml  1saee[ wesm e w6147 14552 1seax
Gthers a2 427, 54§ B47 493 652 537 676 514 520 478 558 422 6842
Toll Fres 1,080 954 1,103] o 542 1,027 1,135 1.012 308 1072 951 | 1,090 12,068
Total 23084]  zzsi9]  aetes)  zama|  aaves] zsatz] zsam]  2sem| mael  maml 2w B615] 23,194 95,298
CapTel Statistic
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Distributicn Average|  Total
[intersstate Billable Min ig70054| 17p1084] 19.07022] ovees| {sz30ae de3eses| 1s9ias| isavesy] tesiree] 1ea0rer| 17.74126) 1888617 17,966.84] 2171388
Less intemationai Sassion Min 63.13 8170 ag33]  ooaro]  e0m|  143m0 678 as0]  1erea] 15608 96,89 334 11448 131613
Less Toll Free 402531 3163.69 3,499.60) 311906 3,037.35) 3,091.72 3,694.27 292335 2,610.33 302213 2,870.43 262342 3,233.85 3762067
2 Line Session Min (11%] 000 DA 040 049 0.0 0.00] 0.00 0.00 0.0 .00 0.00 24145 0.00 241 45
Billable to CH g54T002] 6178029] 70580.13] es4gems| c2odpss| earoscn| s4ee233| esasesz| erasisr) eatee2n| 27| 709.0i| e4.438.87[ vriadess
NECA Biftatie Hinutes 2792693 2542800 2o81737| omamass| 2ra4370] 24searvi] 2529m7| esimors| aodmsal emtom| 2esatan 2817353 26,885.07]  s24p5020
a eb A ity & e ALIQ e & O De
FY-07 2s746f  209%6]  m225]  dnses]  amede]  sis2]  szema|  sasw0]  me]  mpn| s B EET T
FY-5 wae]  wan] sl e azoi]  maomef  esmae]  easum]  wiene]  esm|  wam ezl seseres|  mrzae
aFy-07
hi
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FY-2008 Ohio CapTel Statistic Charts

Total Number of Calls

Jan 23,194
Feb 22,619
Mar 26,085
hpr 24,272
May 23,708
Jun 24,412
Jul 26472
Aug 25,686
Sep 23,769
on 23780
Nov 2231
Dec 25615

CapTel | Voics
Jan 19,609 | 3,585
Feb 19,001 | 3,528
iar 22371 | 3714
Apr 20,987 | 3,285
May 20,282 | 3,426
Jun 21,054 | 3,358
Jul 2142| 3330
Aug 2,126] 3,560
Sep 20,4161 3353
Oct 20,461 3,319
Nav 19419 3,272
Dec 2,047 3,568

Hinues

1,000

28,000

25000

200

25000

22000

b

20,000

Total Number of CapTel Calls

Misutas

State CapTel Comparisons

2049

B

10,000

4000

QCapTel
RVoice

Billahle Minutes to State
Jan 56,470.02
Feb 61,780.29
Mar 70,580.00
Apr 63,404.58
May 62,040.55
Jun 63,038.20
Jul 64,602.33
Aug 65,398.32
Sep §2,453.67
ont 5274620
o 6234477
Dec 70,511,623

CapTel Billable Minutes to Ohic

72,000.00

70.000.00

68,000.00

66,000.00 !

64,000.00

62,000.00

60,000.00

58,000.00

56,000.00 : : . | . . . , . . .
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Relay Ohio Traffic Report for Case No. 01-2945-TP-COl Fy 2008

Speceh 1o Saeech

’ Te: Public Utilties Commission From: Sprint  Emma Danielson
( ay Address  Beth Blackmar Address 2055 W. lles Avanue, Sulta D

N
Sprint ,\;’4’

0 h "0 180 East Broad Street Soringfleld, L 62704
Columbus, OH 43215

Contract for Sesslon Minutos

Speech to Speech Minutes 2 Mar May 1y Now Dec R Taisl
Total Sossioz Min BIL52| 106287 1,984.43) 3,47ddd| 2,70340| 2,848.00] 1,917.08] zm2.8) 2.846.88] 863248 810218 277104 2,993.98] 35027.55
Toial Conversation Min 138.42 TAG.30)  1,219.56] 2.358.12] 1.748.18] 1,771.68| 1,371.23| 2,108.49] 1.669.11] 334708 2.123.21| 173353 1,719.48) 2062387
Loss
Intorstave Sossion Micures of Use 85.44 10028 56.24) 154.13: 28.25 0.00 4.49) 7.5/ Q.00 131.39] 24,34 40,15 4351 583.27
li I Sowesion Minutes of Use 0.00 0.00 0.00 0.00; 0.90] 000 0,90, 23,49 Q.00 10.03 0.00 0.00] 529 63.52)
| Lnvarssace Toll Froe Sceston Minutes of Upo 51%
129.81 285.11 606.13| 390.23 £36.09] 86,11 606.12|  1,069.3§] $10.55| T31.33] 447.17| 60623 641.85|  7702.24|
| intarstato DA Sossion Mipitos of Uso 2.89 3.27] .00 a.04) 0.00] 0.00 0.00 0.00 0.00 3.1 0.00] 0.0, 120 13.29]
$0O Scssion Minutes of Use 51% 02.00 1.00) 0.00) 0.00] 0.00) 0.00] .00 0.00] 0.00 2.00 0.00| 0.00: 0.00 o
Tota) Biflabio Sposch to Spacch 471.38| 664.21) 1,862.06| 2.427.04| 1,839.068] 1,882.89| 1,307.44| 1,822.14] 1.586.02| T.726.65| 4.630.67] 2 124.6%) 229701 27564.13)
Nugabor of Calle Mada
Averige Loagil of Call
Toiaf Numhore af Compioted Calls Speack to
acch (575) Cadte b p 5
Lacal 62 64 4| 101 83 112} B2 61 23] 641 992 164 1898
Jntrastate 9 L] L] 1] 1| [s] [ [+] 1] 1 [ & 24
Jadoratate 10 11 1 11 1 ] 4] 1 0 17 0 ki 63/
Dircctory Assistzace 13 16} 17 19| 7 23 17l 14, 20| 24 46 25 245
Ganors! Assistance 0| ol 0 O 0 ) i 1) Q 0 a 0 2]
Lararnatiennl 0 Q G 0l L] i 0 3 0 4 [ q 7
R0G Q 0l Q 0 0 0 0 0 a a a 0 0
| Lass Toli-Froe 17, 26 53] %3 74 62 65| 90| ') ) 61 =] 784
| Mariae Calle Q 9 9 L] 9 Q) 0 0 u Q Q 9 9
| Busy Bing/No Answer g 9 & 0 ) 0 0 2] Q Q a 9 0
Othar Galls ? | o 0 o 0 0 0 a a 4 9 D)
Total STE Cadls Log| 113) 166 225 1661 197, 188 184 182 786 498 268 8022
Totel GT8 Seasion Minutes 671.52) 1,ba3] 1,984 3414 2,703 2549 1.817 2912 2348 8,652 6,108 1,733  34BB9.22
Total 5T Biltnbia Minuvtos 471.33) G64.21)  1.352.10] 2.427.04] 1.809.06] 1,86249] 130707 1,821.34] 1B636.02] T.726.65] 4,630.2T| 1,087.14) 2652468
Q
b A D
Ohio 5TS A71.38] 68421 1.35208) 2427.04]| 1.839.06] 1862831 1.307.4d] 16229 153602 772655 483067 2.124.67)

Ohio STS FY 2008 (Billable)
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7.000.00
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JANUARY

Address

NAME OF THE ACTUAL EVENT

Case No. 01-2945-TP-CQI
Public Utilities Commission

LOGATION

DATE

Beth Blackmer

18{ East Broad Shreat

NUMBER OF
ATTENDEES

Columbus, OF 43215

Relay ™1, CapTal, or
Both

Emma Danielson
2055 W. lies Avenue, Stita D
Springfield, IL 62704

AUDIENCE: Deat (D), Hard of Hearing
(H) o Both (B))

February

March

{5zt Refby OH brochures b Rehabiigabon serdces

Community Emergency Preparedness Infarmation Network trasing

0s0

]

40

T112nd CapTal

F3% ceat and Ihe rest were hearing

Aprl

May

1Gonsumar Advisory Greup Meeting

ORGG Meeting

Columbus, OH

66108

711 and CopTel

§ deaf and | hearing

| June

Nong

July

Mailed 25 copies of the 711 Brochures

Relay 711

|August

Septamber

|[Received appreximately 15 requests for CapTel and WebCapTel literature

CapTelwebCapTel

Crelober

Allercare of Wadsworth Canter for Rehabiitation & Nursing Care Inc.

Sent box of Relay OH brachures

Bath

November

December
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