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. \\’ Sprint Relay Danny Barrett
Spn nt / 2 Easton Oval Consumer Sales Manager
Columbus, OH 43219 danny.d.barrett@sprint.com
Together with NEXTEL 866-428-1804 (TTY)

Dear Public Utilities Commission of Ohio {PUCO),

On behalf of Sprint Relay, I am submitting to you the fiscal year July 2007 to June 2008 annual re-
port of relay trends and highlights of Relay Ohio. As you will see in various sections throughout this
report, Relay Chio continues to play an important part in the communication and independence of all
deaf, hard of hearing, speech-disabled, and deafblind Ohicans—as well as relay compliance to meet
the State’s requirements.

Traditional TRS session minutes continued to decline each month due to the rise in Internet-supported
relay calls, video relay services, and wireless communication. Compared to
July 2007 TRS total TRS session minutes to June 2008 minutes, there was
a 17.5% decrease, However, on a positive note, the total CapTel session
minutes climbed quickly each month, with 886,256 total minutes at year
end. This reflects a 93% increase in usage rate comparing FY 2007 with
FY 2008!

Sprint demonstrated its commitment to provide the best customer care by
presenting to the PUCO a proposed boilerplate of over 100 pages to com-
plete the Federal Communications Commission-mandated TRS
re-certification application. Also, as with every vear, Sprint closed and
completed customer comments for the FCC filing.

Sprint looks forward o maintzining our commitment to delivering high-
quality relay results for the next fiscal year and thanks you for your
continued support.

Sincerely, if
Dan:y Barrett

Relay Ohio
Consumer Sales Manager
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RELAY OHIO - SERVICES
~ . What is Telecommunications Relay Service (TRS)?
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Relay is a free service that provides full telephone accessibility to people who are deaf, hard of hearing,
deaf-blind, and speech-disabled. This service allows hearing callers to communicate with text-telephone
(TTY) users and vice-versa through specially trained communication assistants {CAs}. Calls can be made
to anywhere in the world, 24 hours a day, 7 days a week, 365 days a year, with no restrictions on the
number, length, or type of calls. All calls are strictly confidential and no records of any conversations are
maintained.

Anyone wishing to use Relay Ohio service simply dials 711 to connect with a CA. The CA then dials the
reguested number and relay the conversation between the two callers.

TRS Enhancements
FCC TRS Re-Certification Project

On June 22, 2007, the Federal Communications Commission (FCC) issued a Public Notice to remind TRS
state programs to submit the re-certification renewal application by Qctober 1, 2007.

The re-certification application required demonstration of evidence in the following:

s met or exceeded all operational, technical, and functional
minimum standards;

» had adequate procedures and remedies to enforce the require-
ments of the state program;

+ had informational materials available to TRS users explaining
state and commission procedures for filing complaints; and

s if that relay state program exceeded mandatory minimum
standards, it must indicate that it in no way conflicted with
federal law.

This re-certification must be completed by relay states every five years, since current certificztions ex-
pired July 26, 2008. One year prior to expiration, a state may apply for renewal. Sprint took the initiative
to develop and distribute a FCC re-certification renewal boilerplate for their state customers.

Sprint responded to most of the directives, leaving the states—including Ohio—with fewer questions to
answer. In addition, Sprint provided further answers and support when asked by the states.

On July 16, 2008, the Relay Ohio program has been re-certified for five more years from July 26, 2008 to
July 25, 2013, Sprint is pleased to work with Relay Ohio to maintain high-quality relay services.
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Relay Platform

During the second quarter of 2008, Sprint completed the implementation of its new state-of-the-art relay
platform. This improved platform incorporates the latest in telephone-switching and data-transport tech-
notogy. The investment and platferm plan have virtually replaced the old Rockwell TRS platform with the
best technology currently available for a relay application. Wnen combined with upgraded operator termi-
nals and a new desktop call-processing application, the results are a cutting-edge, highly flexible, easily
modified combination that supports Sprint’s relay services using 1P-based technology.

The new relay platform was successfully completed in mid-April 2008 for all of Sprint’s TRS call centers,
The new significant upgrades have greatly improved the Sprint relay agents’ and customers’ experiences.

RELAY OHIO - OUTREACH & MARKETING

Outreach Activities
Relay Chio, with the support of its two subcontractors, promoted relay service awareness by providing
demonstrations, exhibits, presentations and materials to various groups between July 2007 and June
2008. Products included ail aspects of TRS as weli as video relay services (VRS), Internet Protocol (IP)
relay, and wireless relay. Highlights of selected examples of outreach performed include:

s Exhibit at the Deaf Fair with 1,300 in attendance;

» Workshop to Telecommunications Managers of state agencies;

s Training on emergency preparedness information
network with 40 in attendance.

Sponsorships were also donated to various organizations. The
sponsorships were earned through ticket proceeds for a film pro-
duced by an all-deaf cast and crew. This Wrong Game film was
shown in several cities: Akron (2), Warren, Columbus (2), and
Dayton.

See appendix for a complete listing of outreach activities per-
formed.
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Public Service Announcement

From September 10 to November 5, 2007, Relay Ohio aired a television public service announcement
(PSA) to promote its CapTel service. The callers inguired about the $99 CapTel phone special and/or the

CapTel service.

See appendix for the PSA airtime schedule.

Brochure
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To promote Relay Chio services, printed information was needed. A brand-new, eye-catching, all-in-one !
9-page brochure was created in February 2008 to explain the myriad of relay products and services, |
since many consumers benefit from more than one relay service. The brochure has been well-received, }

and will continue to be distributed.
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DAYTON CALL CENTER

Sprint subcontracted with Communication Services for
the Deaf (CSD) to provide TRS services o connect
calls through various groups and means such as TTY,
Speech-to-Speech, Voice Carry-Over, Hearing Carry-
COver, Deaf/blind Pacing, ASCII, International, Direc-
tory Assistance, TTY Public Payphones, Spanish,
Speech-to-Speech and Voice calls.

Relay Center

The Sprint Relay call center has provided relay ser-

vices to Ohioans for 10 years, operating from our facil-
ity in Dayton.

Relay Center Staff

CSD maintained a staff of 8, including a center manager/human resources manager, four supervisors, a
workforce analyst, an operations clerk, and a receptionist. The staff supports every facet of the Center’s
24-hour day, 7 days a week, and most importantly, the 145+ Communication Assistants (CAs) who relay
the calls far our customers.

The call center has 65 workstations, which is the maximum number of CAs online {o relay calls at any
one time, The center is also staffed to handle overflow traffic from other states on an as-needed basis
and is the primary center for French calls as well as for most Speech-to-Speech calls. This quality meas-
ure ensures that FCC and state guidelines, and contractual obligations, are met in the event of any type
of disaster,

Community Services Performed

CSD beligves strongly in community involvement. Some of the ways the CSD employees gave back to
the community included:

+ Donated 2,533 food items for the community Food Bank in November
2007.

+ Donated $1,8320 to summer leadership camp at Camp Lakodia for Deaf
children in need of a scholarship to attend the camp.

+ Presented a Christmas tree with presents to less fortunate Deaf families.

The employees of CSD are proud of the work they do here at the Ohio relay center and feel a true sense
of satisfaction in providing relay service for the deaf and hard of hearing community,
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RELAY O’Hro - TRS STATISTICS

The following charts indicate the trends of our annual total number of session minutes, completed/
relayed call volume, call origination, speed of answer and service level, and contacts with customers, The
numbers reflect the traditional relay services (e.g.: TTY, ASCII, Voice, VCQ, HCO, and Telebraille) cur-
rently provided by Relay Ohio. The session minutes continue to show a drop in calls over the past several
years, with this fiscal year showing an all-time low; this is a result of the latest technology such as e-
mail, video relay services, wireless pagers, and other advancements.

See appendix for Relay Ohio statistics.

Total Session Minutes

The chart indicates the total monthly session minutes processed through Relay Ohio. Session minutes
totaled 3,894,280 minutes, a 17.7% draop from the previous fiscal year.

Relayed Call Volume

The chart depicts the total number of
relayed calls processed thraugh Relay
Ohio. The relayed calls included local,
intrastate (both intralata and interlata),
interstate, toll-free, directory assistance,
international, general assistance, and
busy ring/no answer,

Relay Ohio processed 1,121,990 relay
calls during this fiscal year.
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Call Origination

On average, approximately 63% of the HEO: 0.88%
Relay Ohio calls were originated by TTY
and Turbo-Code users, followed by 19%
of voice users. See the pie graph: T
VC0: 17,02%

Average Speed of e
. 35 - -

Answer and Service )

Level 35

The chart to the right illustrates that Zr

Sprint has exceeded the speed of 15 ¢

answer requirement throughout the 1

vear. "Average Speed of An- 05

swer” (ASA) identifias the number of '

seconds required to answer a call. Jul ! " Jan- ‘ B : ,

The "Service Level” (SVL), or daily Aug Sept Oct' Nov: Dec: 08 Feb Mar Apr:May[ Jun-

requirement, is that 85% of all calls . e oy e X

being answered within 10 seconds. :“SVL 91% 90% 90%|91%|90%|89% 89%. 89% 98%. 98%196%;96%5

The ASA from July 2007 to June EEASA 33 24 24 23 2628 28289 22 22 11011

2008 was 2.3 seconds and the SVL o - — -

was that 92.3% of calls were an-
swered within 10 seconds.

Relay Ohio Customer Service

Relay Ohio Customer Service handled customer contacts such as:
s Customer Database profiles

Technical Issues

Operator performance

Informatfonal materials

Customer commendations
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Each request from a relay user is given full attention and every effort is made to satisfy the customer,

The following chart itlustrates the number and call types that were received from customer requests, in-
cluding commendations and complaints. As with every year, the Consumer Sales Manager prepares and
submits the FCC Annual Consumer Contact Log Report to the PUCO.

Call Types Received

July 2007 Aug 2007 Sept 2007 Oct 2007 Nov 2007 Dec 2007
Commendations 6 12 ) 5 4 7 8
Complaints 11 6 6 4 7 8
Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 June 2008
Commendations 6 6 13 13 6 7
Complaints 10 11 13 11 16 14
Total Commendations: 93 Total Complaints: 117
CAPTEL

What is CapTel®?

CapTel phone users place a call in the same manner they would when using a traditional phone—by dial-
ing the number directly. The CapTel phone automatically connects to Sprint’s captioning relay service as
the user dials. When the other party answers, the CapTel user can hear as well as read the other per-
son's spoken words on the CapTel phone display screen.

CapTel with True Caller ID and Spanish-language captions
are available through Sprint in 32 states, including Federal
Relay and Ohio.

sprint ¥
pﬂclay
wake & G

CapTel® Literature

Instructions

To promote CapTel services, Sprint developed an instruc-
tion sheet explaining how to use the CapTel phone. More
information on the CapTel phone and service can be found
at www.sprintrelay.com/captel.htm.

sl
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Phone: $99 Special
In August 2007, Sprint made possible an exclusive offer for Ohio residents to try the CapTel phone risk-

free for 90 days at only $99 instead at the regular price of $495. The $99 CapTel rules applied to indi-
viduals who would use the CapTel phone at home and at wark. Also:

¥ Customers had to be first-time customers. If customers wanted to up-
- grade, replace, or get a second phone (i.e., for work), they would not
7 qualify for the $39 price.

+ If customers did not want to participate in,
O or did not qualify for, the equipment pro-
te AR gram, they could get the $99 CapTel phone

L}ZjO]f Yozn- Telepbone special.
C'O’r'?!)@?‘SﬁiZOﬂS Agmn !

Vi g s ot o ot v b s
Fran eeberioada bt o b ey sy

To order the $99 CapTel phone, customers submitted an order form that
Sprint developed, ordered via WCI at www.weitbrecht.com or called
(800) 233-9130.

I C. -

Shen g e

Sprint was pleased to make this special
available to interested Ohio CapTel cus-
~ tomers where possibie,
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Newsletter

Approximately two times year, a newsletter sharing CapTel tips, announcements, and other helpful infor-
mation is available to those who sign up to receive it.

See appendix for the Summer 2008 issue,
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CAPTEL STATISTICS

The following charts indicate the trends of our annual total number of session minutes, call volume, and
call origination. The overall total continues to show an increase since the beginning of this fiscal year.

See appendix for Relay Ohio CapTel Statistics.

100,000
90,000 — —- - e e
80,000 ARt
70,000 ) L )
. - 60,000 - e : S
Session Minutes 33‘333 .

This fiscal year generated a total of 886,256 ;g‘ggg

CapTel session minutes. A breakdown of 10,000
monthly minutes is indicated to the chart on the 0
right:

Call Volume

This fiscal year generated a total of 248,781
CapTel calls. A breakdown of monthly call vol-
ume is tc the chart on the right:

Voice:
38,441

Call Origination

- The chart indicates that most Relay Ohio calls are made
by CapTel users:
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RELAY OHIO AND SPRINT RELAY ORGANIZATIONS
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Sprint Relay Organization
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Outteach Activities July 2007 . June 2008

’
i

Case No 01-2945-TP-COI

Public Utilities Commission

Beth Blackmer
180 East Broad Street
Columbus, OH 43215
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PSA AIRTIME SCHEDULE

Relay Ohio TV Buy—5 weeks

N
w
L]
(41
4]
451
an

CH3 News Sunrise M-F 5a-2a
105

Cleveland-Akron Market # Spots 10-Sep 17-Sep 24-Sep 01-Oct  08-Oct  15-Oct 22-Oct 29-Oct 05-Nov
WOIO CBS 19
5a-7a Local News ROSM-F 5a-7a 30 5 5 5 5 5 5
Game Shows M-F Sa-11a 18 3 3 3 3 3 3
Action News at Noon M-F 12p-12:30p 18 3 3 3 3 3 3
Young & the Restiess M-F 12:30p-1:30p 18 3 3 3 3 3 3
Early News ROSM-F 4p-7p 25 5 4 4 4 4 4
Video Billboards (:05s)M-5u 5a-1a 36 6 6 6 6 6 6
Action News Sunday AMSu 7a-9a <] 1 1 1 1 1 1
CBS Nes Sunday Moming Su 9a-10:30a 6 1 1 1 1 1 1
157
WKYC NBC 3
CH3 News TodayM-F 6a-7a 4 2 2
CH3 News TodayM-F 6a-7a 4 2 2
CH3 News Sa-Su 9a-10:30aSa-5u 9a-10:30a 5 1 1 1 1 1
Today ShowM-F 9a-10a 10 2 2 2 2 2
CH3 News Today (:05 Billboard) M-F 12p-12:30p 5 5 ;
CH3 News Today Sat. (:05 Billbeard) SaSu 12p-12:30p 4 2 2 Z
CH3 News Today Sat. Sat 12p-12:30p 2 1 1 (-
CH3 News Today Sat. Sat 12p-12:30p 3 1 1 1 ?
M-F 10a-3p Rotator M-F 10a-3p 15 3 3 3 3 3
Rachel Ray M-F 3p-4p 10 2 2 2 2 2 E
Dr. Phil M-F 5p-6p 2 2 ~
Dr. PhilM-F 5p-6p 6 2 2 2 o
CH3 News 6p-6:30p M-F 6p-6:30p 10 2 2 2 2 2 =
o]
o]
L=
3
o]
o
=]
o

Market Totals 262




RELAY OHIO STATISTICS
TRAFFIC REPORT

800C-200C LYOJAYA TVIINNVY

From: $print Emma Daniolson TO: Beth Blackmer
2055 W. lles Avenue, Suite D Public Utilities Commisstion of Ohio
Springfield, IL 62704 180 E. Broad Street, Colurmbus, OH 43215

2007 2008

TOTAL CALL VOLUME

Jul-2007 Aug Sept Dec Jan-2008 Apnl May June TOTAL
TTY- Baudet 26.303 26.772 23550 24123 22.513 22.548 23.148 2091 23.794 25.202 24 7% 23.351 287,550

Turbe Code 22,883 24,719 21,511 23.240 21,529 20,251 19.850 19,945 18,910 11.205 10.282 9.365 224.290
ASCI 172 125 125 168 162 a0 92 11¢ 57 12 3 18 1%
Veorce 14415 15,418 12,88 13,645 13,574 14365 13.052 12,535 13.908 11442 11,240 10.477 156,955
N 14,590 11.423 9.941 10,838 10,858 11.205 10.680 10,343 11.256 12391 13,704 13.659 136.627
HSO 272 518 380 508 568 v 794 2 504 353 743 724 6.995

DeafiBling ASCH - - - - - - -
De=affBlind Baudot - - . - - - - 4 3 2 44 84 162
Soeech-to-Speech 160 195 257 175 135 142 125 118 187 249 222 231 2,197
Spanish Calls 127 57 72 114 41 61 23 5 6 11 5 ) 540
] TOTAL 5422 9.9 65,749 72,510 63,119 69,380 67,764 64,567 56,631 61,086 61044 58,933 816454
| PERCENTAGE OF CALLS : AVERAGE

Y 35.67% 33.90% 34 46% 33.26% 32.65% 32.64% 34.23% 3239% 34 77% 4143% 40.77% 46 05% 35.52%
Turbe Code 30.46% 31.30% IT44% 32.05% 31.23% 28.17% 22 36% 30.89% 27 83% 16.42% 16.91% 17.10% 27.16%
ABCH 0.23% 0.16% 0.18% 0.23% 0.23%)| 0.13% 0 14% 0.17% 0.08% 0.02% 0.01%, 0.03% 0.13%
Veice 19.19% 19.52% 15.83% 18.52% 19.69% 20.80% 19 30% 19.42% 20 32% i5.81% 18.48% 17.97% 19.26%
¥eco 14.0%% 14.468% 14.53% 14.85% 15.37% 16.22% 156 80% 16.02% 16.45% A% 22.53% 2343% 17.02%
HEO 0.36% 0.66% 0 56% 0.70% 0.53% 1.04% 1.17% 1.10% 0 74% 0.91% 1.22% 1.24% 0.38%
Deaf/Bling ASCH 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 9.00% 0.00% 0.80% 0.00% 0.00% 0.00% 0.00%
CeafiBling Baudot 0.00% 0.00% 0.00% 0.00% $.00% 0.00% 0.00% 0.01% 0.01% 0.03% 007% 0.14% 0.02%




From: Sprint

Emma Danielsan
2055 W_lles Avenue, Suite D
Springheld, IL 62704

TO: Beth Blackmer

Public Utilities Commission of Ohio
180 £ Broad Street, Columbus, OH 43215

2007 2008
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL
Leeal ! 13.582 51,154 43.907 27.816 45.361 46,202 44 913 43.592 45.037 37.585 38877 36.631 529,651
Imrastate {Intralata) 437 402 307 325 36 316 375 318 392 245 287 193 3.968
Insrasiate {Intedata) 1.612 1449 1.21% 1.003 987 1.102 892 307 1.918 575 613 676 13153
Intesstate Calls 2.294 2570 2679 2413 2684 2423 2.202 1.89% 1.081 1.185 984 963 23379
Toll Free 4,861 5.082 | 4478 5.548 5.141 4565 5.002 2,210 4.323 1.317 4133 4.022 55.782
Ditectony Assistance 224 284 212 206 175 227 205 192 13 186 304 201 2610
200 {Attempted) - - - - - - - - - - - - -
Intemationat 20 It if 36 20 23 9 1& B 22 2T 35 240
Niarine (Attermoted} - | -
Other Calls - - - - - - - - - - - - .
TOTAL COMPLETED 53,030 50,955 52812 57447 54,754 54.858 53.605 51084 52,944 44429 45,185 42,726 B28.789
Busy Ring Ho Answer 17.105 18012 15.608 15,07 14.229 14.220 14.011 i3.466 15494 16.337 15.662 15.563 184,811
TOTAL CUTBOUNMD 75,135 78977 65420 72,521 6B.943 65.078 67.616 64,560 65.438 ED.328 60.627 58.259 £13.630
General Agsigtance 25.365 27.630 23.756 2564 24 465 25.077 25015 23.76% 25.566 27.041 27,257 27773 308360
TOTAL Relayed Calls 100,500 106,607 92178 ‘98,165 - 93,408 94,155 | 92,631 58329 91,004 81,867 85084 . B6.,062 1.121.9%
MINUTES OF SERVICE TOTAL
Total Conversation Minutes 240.269.10 | 261.709.99 | 226.076.25 | 245.025.80 | 23336774 | 237.316.27 | 23631633 | 22191884 | 228.818.76 | 202.014.33| 203.51495] 19243357 | 2.728.802.05
Total Session Minutes HIA12.93]  370.839.09] 32242614 347.23423] 331.08615| 333.76461] 32551978 30940091 327.137.13] 300,77352| 29£.301.40) 283.353.63| 3.894.279.52
Less Interstate 15.737.20 | 22644 32 22933041 2054589 2344007 ( 21.54730) 20.02300 15,397 11 9.752.50 10.599 37 5427 00 5.124 28 205.485.18
Less Intemations! 125,62 11318 78.79 267 52 165.98 157 652 35 54 205 &1 4377 18 37 12178 173,77 1,745.65
Legs §00 Toll-Fiee 26895.23| 2862177 24.720.27 30,673 31 27 829.81 25.320.38 27779 88 24.747.70 2470278 | 2398836 22.704 45 21.228.67 309.212.82
Less Dhrectory Session 3718 9119 35.63 35.18 1245 1878 25.81 »36 37 38 5358 16547 75 00 §22.03
Less 900 Assistance .00 000 0.00 .00 000 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00
AL » O O De eb r B
NUMBER OF CALLS TO RELAY TOTAL
Offered 74,992 B0.548 69572 74,221 71.769 72,658 70,760 67.730 72278 £9.407 53.632 59.818 863,383
Answered 74729 79.667 63.210 74.030 71.006 72483 70.627 57 465 72.072 £9.407 63,632 £5.300 858,622
In Queue 74.992 80.548 62.572 71321 71.769 72,658 70.670 £7.730 72278 £9.407 B9.632 E9.516 863.293
Abandenad in Queue | 263 Ga7 362 191 763 175 122 94 32 12 - 733 3,699
AVERAGE NUMBER OF CALLS - $TS not included AVERAGE
Weekend 2.33 2,495 2274 2342 2.241 2.342 2.083 2121 231 2,186 2,109 2.055 2,246
Weeikday 3.615 3767 3472 3454 3431 3.363 3.301 3.398 3.348 3.189 KRk 3.213] 3,392
AVERAGE NUMBER OF CALLS IN SESSION MINUTES AVERAGE
Sesston Minutes 4.59 485 465 4 69 4.66 4.60 4 85 453 454 433 4.26 416 453
Conversaticn Llinutes 3.21 3.28 3.26) 330 3.23 327 13 3.28 317 281 2.92 2.33 3.97)
Fexg. Length of Cemmaleted Calls 591 6.08 5.10 E.04 6.03 6.08 £.12 5.05 5.21 6.87 E.63 5.69 6.24
AVERAGE SPEED OF ANSWER AVERAGE
Service Lavel 91.0% 80.0% 90.0% 91.0% 20.0% $9.0% 89.0% 89.0% 93.0% 95.0% 85.0% 86.0% 92.3%
ASA 22 24 24 2.3 28 28 2.3 2.9 22 22 1.1 11 2.3
CUSTOMER CONTACTS TOTAL
Complaims 11 2 B 4 b 8 10 k| 13 11 16 4 117
Comeendations 6 12 5 4 I 5 B G 13 13 3] 7 923
Total 17 18 11 8 "W 1% 16 [ a7 26 ot 2 2t 1l
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(LI E B S - Siormy Wezther: Using Caplef after a Power Disruption + Use of Hearing Aids and Assistive Listening Devices
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@ NEWS & HELPFUL TIPS FOR PEOPLE WHO USE CAPTEL

‘e CAPLIONING 1 just great -
reriewing the coneersation C[@ﬂfﬂg %p
oy isunderstandings

thal mig bave occurred.”

— .\ Deliarcn, dArimoiia

Using CapTel after a Power Disruption
Preventing and Fixing Weather-Related CapTel Power Qutages

During the summer months, the warmer weather
brings chances for stormy weather, lightning and
power outages. If you've experienced problems with
your CapTel after a power surge or nearhy lightning
strike, foltow this simple tip to reset your CapTel
phone; Disconnect the AC power adapter and the
phone line far one minute, then reconnect. Be sure
to check your menu settings afier resetting your
CapTel phone. It you are still experiencing prablems
after resetting your CapTel phone, please call CapTel
customer service al 1-888-269-7477 or email at
CapTela GapTelMail.com.

If you live in an area that experiences frequent
power surges or electrical storms, it’s a good idea to
plug the CapTel’s AC adapter into a surge protector
that you can get inexpensively at most hardware or
computer stores. This will help prevent future
CapTel power disruptions,

« Caplel Web Site — Better Than Ever . Capl‘gl Service — Captioning Support is Always Free,
+ 2-Line Mode: Benefits & Requirements No Hidden Charges
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CapTel Web Site - More Information, New Format

Caplie! T The CapTel web site has a new look! The site has been redesigned, making it even
R T T R S easier to find information you need about CapTef, such as:
* FAQ's = Tips for Using 2-Line CapTel
* CapTel USB Information « Access User Guides and Manuals
* User Testimonials + Links to WebCapTel

* Spanish-language Resources

You can also download materiafls such as past issues of the CopTel newsletter, the
most current CapTel user manual, and Call Me Cards to print and share with friends.
The site’s online Help Center is a great resaurce when CopTel customer service isn’t
available, such as after hours and weekends. The Help Center provides helpful tips
and instructions for using your CapTel phone, It has answers for using Calling Cards,
telephone line requirements, traveling and moving with your CapTel, and helpful
conversation 1ips.

You can even register your Long Distance Provider on the web site — just fill
out the form online and ciick Submit! Also sign up to receive the CapTel Newsletter
electronically.

Please visit hitp://www.captionedtelephone.com

“I'his bas been ihe DEST service
1 could ever dream of
Jor iy 86 year ofd aint. We finally can bare
real conversations again. = -
F Mersit-Menger Winais USE 0f Heaﬂng AIdS
~ and Assistive L:stenmg Dewces

- For optrma! hearmg and “hands free convemence yau £an use -
. CapTel w:th headsets neck loops ana’ other ass:stwe devices —

The CapTd phone ls € mpatlble with hearing aids if you
wear a hearmg aid, you may wish to experiment with
howjwhere you told the CopTel haridset near your ear to.
find the best hearing position. Adjust the Tone Slide to
match your hearing needs,

You can also use an assistive listening device with
2 the 2.5 mm and 3.5 mm audio |acks included on your
CopTel phone. These jacks are compatible with many
types of assistive listening devices, such as neckloops, cochlear implant patch
cords and headsets.

The 2.5 mm and 3.5 mm audio jacks are located on the front edge of the
CapTel phone under a gray rubber caver. If you would like ta use an assistive
listening device, but your {apTel phone does not have audio jacks, please contact
tha pravider of your CapTe! phone.
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2-Line Mode: Benefits & Requirements

While many people enjoy CapTef using just one telephone fine, there are advantages
to switching to 2-Line CapTel (using two telephone lines with your CapTel phone
instead of just one). With 2-line CapTel, anyone who calls you just dials your number
directly, and you will get captions of the call. They will not have to dial the 800
captioning service first to reach you as with a 1-Line setup. You can also enjoy cailing
features like Gall Waiting or automatic dial-back when CapTel is in 2-Line mode.
You can also turn caplions on or off at any point during a call,

When using CapTel in 2-Line Mode, it is important that your CapTef is sel up

correctly in order for it to work properly.

If you Choose to Use 2-Line CapTel

» Contact yaur phone service provider to install a second separate phone line with a
separate telephane number and jack {if you don't already have iwo lines). You cannot
have one phone line with two extensions, or two |'nes wired info one phone jack.

« The second line must be a standard analog line (or DSL with an analog filter).

» You can keep your home phone number as the primary number.

» The second line only needs basic/minimum service. You do not need Caller-ID, long
distance service, or call-waiting on the second line.

Common Questions when Setting up the CapTel in 2-Line Mode

PROBLEM » Having two extensions of the same phone line PROBLEM » Both lines are physically wired on a single cord.
connected ta the CapTel, SOLUTION » The wall plate needs to have two separate modular
SOLUTION ¥ You must have two separate phone lines, install a jacks, with each jack wired for a el
second line with a separate phone number. single line. Two phone cords | : :
connect the jacks on the wall plate
FROBLEM » Two lines plugged into the CapTel bui 2-Line mode is 10 the corresponding jacks on the .
off in menu. underside of the CapTel, '
SOLUTION ™ Check the CapTel menu settings to make sure 2-Line
Mode is turned on. PROBLEM * After you dial a nurnbet, you either see nothing on
the CapTel screen, or “Waiting for Captions” appears
PIOBLEM * Both lines need to be free in order 10 receive/make on the display screen but nothing seems to be |
calls ~ another call, FAX or dial-up Internet can’t be happening. 1
tying up second line. SOLUTION ® Turn 2-Line Mode in the MENU ‘o OFF if you are |
SOLUTION » Make sure the second line is not being used by a fax, using only one telephone line with the CapTel. Check
modem, etz. before placing a call. the second line to make sure it's functioning and

available for use, if using two lines. Check all menu
settings to make sure they are correct for your setup.

Registering Your Long Distance Provider

Make sure captioned long distance calls are billed under your existing calling plan.
DNLINF AT: www.captionedielephone.com/carrierchoice.phtml

RY VOICF/CAPTEL/TTY: 1-888-269-7477

BY MALL: Please send us a brief note with your name, telephone number for the

. , CapTel phene and preferred long distance provider.
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CapTel Service — Always Free
«.But Remember to Register Your Long Distance Service!

CapTel Service is praovided at no charge to the CapTef user and the people who
call you, There are no monthly fees or hidden service charges. Long Distance
charges ate incurred if you make Long Distance calls with CapTel, sa it's important
register your Long Distance Carrier of Choice with CapTel Customer Service so
sur long distance captiened calls will be billed correctly. If you do not register
ith CapTel customer service, long distance calls will be billed to your state
vetay default carrier. Remind your callers to register with us as well, Remember,
you can register online at http:/fwww.captionedtelephone.coni.

CapTel Customer Service 1-888:269-777Caplel/Noice/TTY) If yout are not alveady receiving this newsletter directly, yoir may

Uftratec, fnc. 1-866-670-9134(Espafiol) seid us your email address to get the latesi CapTel newsletter
450 Science Drive, CapTel@CapTelMail.com elecironically! Visit our website (www.captioncdteleplione.com)
Madison, Wi 5371 www.captionedtelephone. com aud click on “Contact Customer Service” to sign up!
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RELAY OHIO STATISTICS
CAPTEL TRAFFIC REPORT

Emma Danijelson To: Beth Blackmer

From: Sprint

2055 W. lles Avenue, Suite D Qhio Public Utlities Commissicn of Ohio
Springfield, It 62704 180 E. Broad Street
Columbus, OH 43215
Ohic Contract Calls for Seasion Minutes
Jul-2007 Aug Sept Cct Nov Dec Jan-2008 Feb Mar April May June Average

Spanish Billable Minutes 0 0 0 i} 0 0 0 0 0 0 [of 0 0.00
Average Per Call Length Per User 224 229 240 250 255 271 287 381 271 4.15 399 519 3.12
CapTel Traffic Pattems ' Total
Callln 11,167 12,391 11,790 14.219 16.957 19.882 19,600 18091 22.371 20,987 2&282| 2149044 210,340
Voice In 2863 2,645 2401 2521 2 892 4223 3585 3.528 3714 3,285 3,:26] 3358 38,441
Total Calls 14,570 15,036 14,191 16,740 19,249 24,105 25184 22,619 2,085 24,272 23,708} 24,412 248,781
Total Session Min Total

900 Calls 000 0.00 0.9¢ 0.00 240 0.00 000 0.00 000 0.00: 009 Q.00 O
Answering Machine 100.76 385.94 31351 38757 346.25 334.56 334 43 311.82 447 52 378.92 39596 430.50 4,168
General Assistance 497 75 489.42 438.21 582.19 757.62 1,063.00 982 51 887 46 103515 944 0L 966.99 82.04 3,407
In 2 Line 3.683.04 238278 234195 3433.07 4.305.83 5,001.06 6.413.87 5937598 7643 27 7,299.58 6.748.35 762273 61,815
Internaticonal 19.3% N 7.3 570 29.99 2181 £3.13 8170 48.33 206.79 180.31 143.8% 848
Interstate 13.736.95 14.730.72 15477.56 16.194.95 1526724 19.771.88 18.700 54 17.010.94 1997922 18.978 85 18,230 3¢ 16,365.85 204 465
Intrastate 26.744 49 25,08% £ 26197 22 33.986.51 4137377 55,132 45 54078 T 50.892 84 57244 43 5093841 50,334 33 50,065 99 528,552
Others 299 58 44885 604 48 650.30 826.50 989.32 793.04 710,46 526 40 937.19 78619 1.107.17| 8,989
Toll Free 421255 345655 4.393.85 5459199 547336 5.653.06 789277 6.203.32 6.861 96 6.115.80) 595558 6.062.19 67,712
Total Session Min 4859447  5L0Z209] 5180457 60.862.58] 68,724.56| 87,91T.44| £9,259.00, §2,036.52| 94,107.28] $5.799.38] 83.438.67| 82.619.48| 836,256
Number of Calls by Each Traffic Pamern Total

900 Call 0 g 0 0 0 9 o 0 ) 0 9} 0 b
Answering Machine 295 233 261 294 279) 253 293 270 334 295 308 341 3.510
General Assistance 1434 1.384 120 1814 2.301 3,017, 2812 2 658 3 1461 2824 2728 2 620 28,030/
2 Lline 77 764 760 1.094 1.190 1189 1447 1,506 1,888 1.867 1.77¢] 15848 16,200
international 10 5 5 10 15 13 9 9 16 24 14 5 136
Inter-state 2,519 2,238 2.020 1.848 2187 2,867 2 569 2230 2,540 2.448 2,283 2.305 28214
intra-state 2765 9525 8.856 10.322 12 465 15.282 14,562 14,215 16,407 13187 15,163 15504 196,545
Others 154 233 350 492 506 473 422 427 648 647 493 652 5,507
Toll Free 613 603 841 762 06 1.01% 1.090 954 1.106 984 12 1.027 10,633
Total 14,370 15,836/ 14191 16,140 15,849 '2!,1051 23134 22,619 26,085 24,272 23,708 24,412 248,781
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G

MAGGIE SCHOOLAR
1711 Romeria Drive Austin, Texas 78757 w (512)797-6810 e Maggie Schaolar@Sprint.com

EXPERIENCE

SPRINT RELAY
Acting Branch Director (2008 — Present)
Manage and direct sales organization that encompasses nationwide and international relay sales
business with Federal and State Government agencies.

Sr. Public Sector Account Manager (2001 — Present)

Acquisition and retention of domestic and international government and private sector contracts to
provide Telecommunication Relay Services (TRS). Responsible for all aspects of husiness from
establishing sirategies to overseeing ongoing account support. Cwrrently responsible for service and
contracts for Texas, Florida, Illinois, Indiana, Ohio, Hawaii, Oklahoma, Alabama, Arkansas,
Mississippi, Tennessee and New Zealand.

Proposal Manager (2000 - 2001)

Responsible for the development and production of Sprint Relay responses for government Requests
for Proposals {RFPs) and for unsolicited bids offering TRS. Developed proposal managemant system
and tools for a more effective process.

Relay Texas Supervisor (1990-2000)

Member of the management team who launched Relay Texas, Sprint’s first TRS. Oversaw a team of
communication assistants, center payroll and scheduling. Completed rotational assignments as needed
in Training, Human Resources and Center Management. Participated in the development of center and
product quality and productivity tools and processes. Coordinated annual fund raiser “Sprint 5K”,
contributing over $150,000 to support Camp Sign and the local community.

TEXAS PUBLIC UTILITIES COMMISSION

Relay Texas Advisory Board Member (1988-1989)
Served on the Advisory Board that established Relay Texas. Provided feedback and guidance from the
Communication Assistance perspective on the establishment of policies and procedures.

TRAVIS COUNTY SERVICES FOR THE DEAF
Relay Agent (1988-1990)
Provided direct communication support for the local community. Worked with developer of the first
autormated TRS system and consulted with Services for the Deaf in San Antonio on the establishment
of their local TRS program.

Freelance Sign Language Interpreter — (1985-1987)
Provided interpreting support for in-office, community and educational assignments,

EDUCATION/TRAINING

UNIVERSITY OF TEXAS
Austin, Texas
Bachelor of Avts — May 1987
Major- Sociology with emphasis on Criminology and Primate Behavior

SPRINT UNIVERSITY OF EXCELLENCE
Branch Manager Iraining — Graduated October 2004

Sprint's Response to the PUC of Ghio for the Provision of TRSin Chio 297 - Appendix K- Resumes
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HONORS/AWARDS

(€77

Bauble Head Sales Award 2007 » “Maggie Schoolar Appreciation Day” Relay Texas 2003 » Sprint Diamond

i Award 2004 » Sprint President’s Club 2004 e Sprint President’s Club 2003 » Salt Lake City Olympic Torch

Carrier 2002 o GSD Eagle Award 2001 e Big Dog Team Award 2000 o Sprint Distinguished Contributor

{1993, 1995, 1996) Sprint Relay 5K Fundraising Award 1997

H
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C. EMMA DANIELSON
1132 W. Lawrence Avenue, Springfield, IL 62704 _ 217.698.8218 _ emma.danieison@sprint.com

EXPERIENCE
Sprint Nextel
Relay Program Manager, Sprint Relay Services — 2007 — Current
Manage invoicing and billing issues for six relay service contracts. Coordinate and produce the
monthly, FCC annual, FCC recertification reports and audits for relay state administrators. Work
with customers on any issues related with their relay experience.

Sprint Nextel

Account Manager, Telecommunications Relay Service - 2004 — 2006

Managed and oversaw lelecommunications relay service contracts with the state of lilincis and
Minnesota, including services for video relay services and Captel. Partnered with lllinois
Telecommunications Access Corporation on service awareness, outreach, quality, and eguipment
distribution.

Lexington Vocational Center

Pre-Employment Specialist — 2003 — 2004 (F/T)

Counsel people with disabilities on career directicn, job searches, and interview preparation.
Collabarate with specialists to deliver comprehensive solutions and action plans for clients who
face challenging employment issues.

DIAL - Disabled Information Awareness & Living, Inc.

Qutreach Specialist — 2002 — 2004 (P/T)

Coach and train individuals, primarily those who are deaf or hard of hearing, on various life skills.
Develop and facilitate educational/support sessions on functional skills for consumers. Advise on
service development and delivery for consumers with disabilities.

AT&T

Human Resources Manager, Consumer Services Business Unif — 1989 to 2001

Managed employee research projects including, survey structure, data reporting requirements,
and quality reviews. Presented results and recommendations to HR leadership. Organized and
oversaw the executive education and college internship programs.

Directed the employee trend surveys (gauging employee morale) for 19,000 employees. Resulis
and analyses utilized to drive employee morale.

QOversaw “People Valued Added” surveys (measuring management effectiveness: leadership and
communication}. Results linked to executive compensation.

Managed the selection processes, implementation, and measurement for 200 executive
education participants and 30 college internship participants.

Enhanced the efficiancy and quality of the college internship program by creating project plans,
clarifying roles and responsibilities for managers and interns.

Trained 25 human resource managers on compliance and procedures as a member of the EQ/AA |
development team.

AT&T

Account Manager, Accessible Communicalions Services Business Unit — 1996 fo 1999
Managed $8 million in AT&T Relay Service (accessible telecommunications services) contracts
with Pennsylvania, Delaware, and Vermont.

Successiully retained all contracts and exceeded goals in increased service usage.

Established and maintained on-going relationships with relay user communities, relay service
advisory boards, and state ulility commissions to gauge and improve service guality, compliance,
and technical performance.

Sprint's Response to the PUC of Ohio for the Provision of TRS in Ohio 299 Appendix K- Resumes !
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Recruited, trained, and supervisad 12 relay service autreach representatives in Vermont,
Delaware, and Pennsylvania to improve consumer relations and increase service usage.

R

ATE&T

Consumer Relations Manager — 1994 to 1996

Developed community relations initiatives for New Jersey and Delaware AT&T Relay Service
custamers.

Planned and delivered relay service educationa! presentations at schools, hospitals, businesses,
and human service organizations.

Served as ATAT liaison for national and state consumer advaocates on relay service issues.

i Delivered consumer diversity training for relay service communication assistants.

o Represented AT&T at local and national events inciuding state convantions and trads shows,

AT&T

Calf Center Service Managsr - 1993 fo 1994

Conducted relay service analyses and coached communication assistants in developing and
delivering service improvements,

Managed all aspacts of customer feedback processas and provided on-going customer service
training in technology, quality, and probiem resolution skills.

ATAT

Service Outreach Manager — 1991 fo 1993

Increased relay call volumes through marketing and education initiatives.

Created and delivered relay service presentations at corporations, schools, service organizations
and hospitals resulting in increased awareness and usage.

Reprasented AT&T at local and nationai marketing events, including trade shows and state
conventions.

| EDUCATION

Pennsylvania State University
Bachelor of Science, Business Management, 1980

Rutgers University
Human Resources Management Certification, 2002

Rutgers University
Equal Employment Opportunity (EEQ) Cettification, 2003

Rutgers University
Completed four courses towards a Master's dagree in adult education and professional training
and development, 1998

Fluent in American Sign Language (ASL)

SUMMARY

Proven track récord in planning, development, delivery, and measurement of services for diverse
employees and customers. Extensive training delivery experience, primarily in accessible
telecommuniceation services and technology. Successfully managed numerous multifaceted
projects and deadlines concurrently. Thrives on balance of working independently and parinaring
with others. Self motivated and well organized.

1 Appendix K- Resumes 300 Sprint’s Response to the PUC of Ohio for the Provision of TRS In Ohlo
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12657 Alcosta Blvd 8259044101
San Ramon, CA 94583

John E. Moore

< Career TRS Branch Manager — Sprint Relay

“ Professional

Recruiting antl hiring of managers who successfully advanced

Highlights within the TRS organization

o 20 plus years customer care with internal and external
CUstomers

= Strong relaticnship with CTI organization

+ Designed, developed. and managed Marketing Collateral for
TRS contracts

» Managed Telecommunications Relay Service {TRS) and CapTel
contracts

» Extensive knowledge of Sprint's Human Resources policies.

» Lead, develop, supervise and evaluate team of 15 Relay
Program Managers.

+ 3 Years TRS call center management experience.

< Experience 2007 - Current Sprint Relay $an Ramon, CA

Relay Program Management - Branch Manager

* Manage team of 15 Relay Program Managers covering 30 States and
New Zealand.

» Developed and manage the “Subject Matter Expert" to ensure
compliance amongst the TRS contracts,

» Provide strong support to Sates, TRS billing. Engineering, Product
Innovations and Operatians.

* Ensure a strong customer relationship with the Sprint TRS

contracts.
2002-2006 Sprint Relay Pleasanton. CA
Westem Customer Relations Manager -Government System
Division

* Manage a Regional Account Management Team who is deaf and
hared of hearing - 17 State Accounts Plus New Zealand Relay

* Lead product wide contract compliance
*« Conduct performance reviews and TRS Training
* Support sales with revenue opportunities
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1997- 2002 Sprint Relay Concord, NH
Account Manager
s Managed California and New Hampshire Accounts

i » Developed and implemented marketing plans in CA. Annual Acct.
57 million as a secondary provider

s Implemented Relay Ambassador Programs in NH and CA

1996-1997 Relay America Riverbank, CA
i Operations Manager
= Responsible for implementation of a Relay Center {600 Employees)

* Managed team of 13 Supervisors and 5 Customer Services
representatives at the Relay Center

= Developed and conducted work performance reviews
* Responsible for daily operations reports and performances

1985-1996 Sprint Relay Sacramento, CA
Account Manager

« Managed Sprint largest TRS Account - $20 million.

« Sprint’s representative to DDTPAC and CRSAC

= First Account Manager to sell speech to speech services

* Handled customer relations issues

+ Education San Jose State Universify San Jose, CA
= B.A, Social Science

% Interest Chairman = Northeast Deaf and Hard of Hearing Services, Inc.
Concord, NH.

Vice Chairman = Norcal Center on Deafness, Sacramento, CA.

% Awards 2004 - Eaglle Award - Sprint's Govemment Systems Division
2002 - Sprint Life Cycle Team Award
2001 - Sprint Life Cycle Team Award —- Califommia
1998 — Fourth Quarter Sprint’s Values Excellence Award
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Dennis A. Selznick
7007 College Bivd, Ste 500, Overiand Park, KS 66211 a dennis.a.selznick@sprint.com
Phone: 913-663-7278

EXPERIENCE

Sprint, Overland Park, Kansas
Product Innovation Manager — Jan 2006 to Present

| ovarsee the development and enhancement of services provided to hearing impaired individuals
by Sprint's caplioned telephone vendor. | research and develop new products to help deaf and
hard of hearing users communicate through the telephone. | set up systems to measure, analyze
and improve the capticned telephone service quality.

Sprint, St. Louis, Missouri
Sales Account Manager for Missouri and Tennessee — July 2003 to Jan 2006

| managed the relay services centract between Sprint and the state Public Service/Utility
Commission. | facused primarily on CapTel sales, both local and nationwide. | researched the
target audience, created publications, performed demcnstrations, gave workshops, and
presented about CapTel relay services to the public. In my first post-trial year of CapTal sales,
the number of users quadrupled from 50 test users to over 200 users even after extensive
screening and delays imposed on the product hy the state. :

California State University Narthridge, Northridge, California
Network Administrator and Computer Security Specialist — Feb 1998 to June 2003

| performed research, development, and implementation of various software and hardware solutions;
and features for the staff members of the National Center an Deafness. | trained computer
technicians in daily duties of a helpdesk center. | directed the operation, maintenance, and repair fg
all computers, networks, and technical devices on site and at remote locations. | wrote manuals,
policies, and praceduras for staff and student computer usags.

-

EDUCATION

California State University, Northridge, 2003
Bachelor of Science in Business Administration
Focus in Information Systems

AFFILIATIONS and AWARDS

Current board member of the Kansas Commission for the Deaf and Hard of Hearing (KCDHH)
California State University Northridge Alumni Association

Alexander Graham Bell Association

2005 Sprint Relay Qutstanding Contributor of the Year
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David Nichols

1321 Rutherford Lane # 120 e 512-873-1080 e David.Nichols!@sprint.com

EDUCATION

High School Diploma

2 Years of Busingss Management Courses from Austin Community College
Extensive Telsephony Based Training

Project Managemaent Training

EXPERIENCE

Sprint Relay, Austin, TX

Product inhovation Manager — 2007 to Present

* Research and design new TRS, STS and IP products and feature enhancements.
*  Launched Sprint IP access through Googletalk.

* Developed numbering and emergency services for Sprint IP.

*  FCC and Indusfry representative for Sprint IP products.

Sprint Relay, Austin, TX

Senior Network Operations Specialist — 1996 to 2007

«  Coordinated launch and trangition to new TRS platform

* Interface between customer and development team for new TRS producis and technologies,

»  Managed maintenanca methods and procedures for Telecommunications Relay Service
product.

e AFFILIATIONS

Sprint Representative in E-911 and numbering initiative for Internet-based products.
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Paul W. Ludwick
5454 W. 110" St., Overland Park, KS 66211 e 913-345-7795 e Paul.W.Ludwick@mail.sprint.com

EDUCATION

Park University, Parkville, MO
B8, Management/Computer Information Systems, 2002
Magna Cum Laude

Penn Technical Institute, Pittsburgh, PA
AAS, Specialized Electronics Technology, 1981

EXPERIENCE

Sprint Corporation, Overland Park, KS

Group Manager, TRS Business Development, Government System Division — 2003 to Present

*  Formed TRS Business Development Team. (6-Business Development Managers; 3-Program
Managers)

* Led vendor relationships/negotiations, business development, product/projact/program
management, marketing, and formulated/executed federal regulatory policy and activities for
the Sprint TRS product.

* Led the launch of 3 new Sprint branded products by handling all aspscts of vendor/partner
hegotiations and logistics with internal Sprint groups (finance, network, marketing, etc.)

= Sprint Video Relay Service in 2003,
= Sprint CapTel product in 2004,
« Sprint Relay Wireless in 2004,
* Led strategic, product, and business developmant planning process. Results incorporated

into GSD Plan.

= Matrix managed product support teams including Operations, Engineering, Regulatory, and
Billing.

* Awarded 3 patents for innovative applications of video conferencing and network telecom
technology.

Manager, TRS Product Management, Government Systems Division, OP, KS 1897- 2003
+ Led the launch of Sprint Relay Online.
¢ Elected to FCC Interstate TRS Fund Advisory Council in 1999. Elected Vice Chair in 2001,
+ Appointed by FCC Chairman Kennard ta FCC Consumer Advisary Committee in 2001.
» Five patent applications related to innovative apglications of technology.
Stupervisor, Software Development, Technology Services Qverland Park, KS (Oct 1996-Nov 1997)
* Led team of 9 software architects/developers responsible for network
provisiohing/management systems.
* Led object oriented design and software development for Connection Manager Project.
Development Team Leader/Senior Network Design Engineer, Technology Services, OP,KS 1993 -
1996
* Led engineering development and support team for call center products,
* Led the development of two industry accepted/practiced network architectures.
* Designed and led development/implementation of all product related features, capabilities,
and projects.
+ Developed/managed annual capital and expenss budgets for development and
implementation activities.
Network Design Engineer, Technology Services, Overland Park, KS 1991 - 1993)
* Designed and developed product features and functionality.
* Technical consultant for product stakeholders, customers, and telecom industry.
Senior Swifching System Technician, Technology Services, Austin TX, 1990 - 1991
* Interface between customer and development team for new TRS product.
* Pionesred maintenance methods and procedures for Telecommunications Relay Service
product,
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Rockwell International, Chicago IL & Dallas, TX
1 Program Manager, Project Engineer, Installaticn Supervisor, Test and Acceptance Enginaer,
; 1981 - 1990

| AFFILIATIONS

i Elacted to FCC Interstate TRS Fund Advisory Council in 2000. Elected Vice Chair in 2001. Re-
elected 2003.
Appointed to Clathe, KS Public Housing Board in 2001. Elected Chairman in March 2005.
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Todd M. Bader

32149 Clear Springs Drive, Winchester, CA 92596 e 800-971-0133 s ftodd.m.bader@sprint.com

EDUCATION

American Jewish University, Los Angeles, CA
Master of Business Administration, 19386

University of Arizona, Tucson, AZ
Bachelor of Arts, 1989

EXPERIENCE

Sprint Corporation, Salem, Oregon

CapTel Marketing Manager, Eastern Region, April 2008 to present

Responsibility includes marketing and outreach support of all CapTel products and services in
16 eastern states and Federaf Refay.

Sprint Corporation, Pleasanton, California

Consumer Sales Manager, June 2007 -April 2008

Responsibility included outreach, sales and marketing of Sprint Relay products and setvices in
California, Nevada and Arizona.

Sprint Corporation, Pleasanfon, California

Government Account Manager, April 2003 — June 2007

Primary duties included oversight of all outreach and marketing veniures for California Relay
Service, Refay Hawali, and Relay Nevada.

Deaf and Disabled Telacommunications Program (DDTP), Oakland, California

Field Advisor — California Telephone Access Program (CTAP), Ocfober 2000 — Aprit 2003
Provided in-house presentations, technical assistance, installation and training of specialized
telophone equipment for people with visual, hearing, speaech and/or mobility challenges.

TMB & Company International, Phoenix, Arizona

Marketing and Advertising, January 1883 — Octobar 2000

Duties included marketing consultation, distribution and sales of fundraising and promotional
products. Performed seminars and workshops in the areas of telecommunication, fundraising,
nonprofit management, and the Americans with Disahilities Act.

Hebrew Seminary of the Deaf, Skokie, Illincis

Assistant Development Director, January 1993 — June 1995

Implemented an oufreach and recruitment plan, developad public relations and information
packets and planned fundraising strategies to attract deaf and hard of hearing studentis tc the
agency’s new five-year educational prograrm.

Accommodation Ideas, North Hollywood, California

ADA Network Trainer and Community Relations, April 1892 — September 1994

Coordinated and provided information on assistive technology. Provided, training, properfy
surveys and compliance checks to assist businesses with the Americans with Disabilities Act
(ADA) requirements. Coordinated seminars, workshops, panel discussions and professional
networking and training.

Greater Los Angelss Council on Deafnass (GLAD), Los Angeles, California

Employment Development Department Coordinator, May 1990 — April 1982

Performed job development and placement duties, focusing on client recruitment, skills
assessments, job training and counseling. Supervised 2 employees and coordinated monthly
report fo the Chief Exectitive Officer.
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| AFFILIATIONS

Member of the National Association of the Deaf (NAD)
Member of the Hearing Loss Association of America. (HLAA)
Member of the Alexander Graham Bell (AGBell)

Member of Association of Late-Deafened Adults (ALDA)
Member of California Assaociation of the Deaf (CAD)

AWARDS & RECOGNITION

Sprint Carparation, Western CRM of the Year 2008
Sprint Corpaoration, Cutstanding Contributor of the Year 2003
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Damara Paris

325 Taggart Road WW, 5TE 1320, PMB 3, Safem, Oregon 97304 e {800) 750-5894 *
damara.g.pansgspnnt.com

EDUCATION

Masters of Business Management degree with an emphasis in Glabal Marketing — currently

Bachelor of Science Degree wiHonors: Business Management — June 2002

RID (nationallyy Cerified as an Interpreter of American Sign Language with a Cerdificate of
Transliterafion — June 1892

Associates Degree: Interpreter Training Program — 1989

EXPERIENCE

SPRINT - NEXTEL

CapTel Branch Manager — February 2008 to Present
Responsibifities include the implementation of a CapTel Marketing branch, overseesing the
marketing of alf CapTel related prodircts. Develop parameters, goals and meastreahle
outcomes for the branch, Administer an annual budget and supervise all CapTel branch
employees.

SPRINT - NEXTEL

Refay Frogram Manager—February 2007 ta January 2008
Managed the comtract requirements (including TRS statistical reports and FCC required
complaint logs} for Oregon, Utah, Colorado, Oklahoma and New Mexico and administered
the outreach directives for Oregon 711 and CapTel services. Primarlly responsible for
coordinating all responses regarding the invoice issues for all State TRS contracts, and
coordinated the FCC Certification Renewaf project for alf Stafe contracts.

SPRINT-NEXTEL

Oregon Accaunt Manager—May 2006 to January 2007
Managed alf aspects of the Oregon TRS contact requirements, including statistical reports
and ouitreach directives. One of the participants of the Refay Frogram Management iriaf,
which later became a branch of Sprint Refay sarvices.

Oregon Public Utility Commission

Progrann Manager— February 1988 to Aprii 2006
Managed three tefecommunication assistance programs, including Oregon
Telecommunications Relay Service. Established ohjeclives and designed program
performance measures to accomplish the goals of legisiatars and the agency. Develaped
short and fong range goais, operalting poficies, program evailuations and ensured that the
agency was complying with FCC reguilations. Drafted and presented formal testimeny for
public hearings and legisiative sessions. Oversaw a biennjal budget of 9.5 mitlion and
supervised five empilayees.

Morthwest Human Services

Program Manager— Jine 1894 to September 1997
Rasponsibllities included oversight of a non-profit program that provided counseling and
vocational rehabilitation 5ervices to deaf, hard of hearing and deaf-biind individuals with
mentaf health disorders. Successiully obtained over $800,000 in new grant funding in the
course of three years. Administerad an annual birdget of §250 000 and supervised five
employees.
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Nationat Chair for the Dieaf Women United (DWU) 2008 Conference

Founder and cument Treasurer of Daaf '"Women of Oregon and SW Washington {DWOW)
hMenber of the National Association of the Deaf (NAD}

hMermber of the Oregon Association of the Deaf (OAD)

Past President {2002-2006) and Member of the Intertribal Deaf Council (IDC)

AWARDS & RECOGNITION

i Sprint People's Choice Award 2007
: OAD Woman of the Year Award 2007

Sprird Quitstanding Contribyutor of the Year 2008

Randall McClletand Memarial Award (NAD} 2006

Successful Alumni Profile, 150tk Anniversary Edition, Westem Oregon University 2006 Issue
Deaf Success Magazine, Summer 2003 issue

OAD Women of the Year Award 2001

Oregon Leadership Program Recognition 2000

Cutstanding Leadership Award, Northwest Human Services (NWHS 1897

Mainstream Magazing's Best and Brightest College Graduate 1992
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3608 8. Genevieve Ave. + Sioux Falls, SD 57103
JAMES SKJEVELAND Ph: 605.371.9647 + Celi: 605.376.4081

Email: skjevelandjim@aol.com

EXECUTIVE PROFILE
Uniguely qualified for positions as Chief Operations Officer, Call Center Operations Executive or
Call Center Strategic Planning

Accomplished senior manager supported by impressive career in the building and leading of high performance
customer-driven teams involved in high-volume call center aperations. Consistently confribute to improved
productivity, greater profits and increased sales through exceplional capacity to identify / implement
improvements in processes, technology and service standards. Proven ability to lead high-visibility parinership
agreements, administer budgets and streamline overall operations within high-volume, fast-paced environments;
experienced managing through corparate change and custorner growth. Skilled in responding to iarge volume of
customer contacts and consolidating and/or leading multi-location operations into efficient business units. Proven
ability to lead high-performance teams through focused leadership and strength in gaining buy-in for new
procedures, processes and objectives. Hold reputation for strong work ethic, high energy level, appreachability
and consistent commitment to both paersonal and corporate success.

QUALIFICATIONS INVENTORY

Relationship Building { Customer Service f Productivity Improvement / P&L Managamant
Program Development / Staff Training / Expense Management/ Budgeting / Quality Conirol
Call Routing / Skill Level Routing & Matching

CAREER & ACHIEVEMENT SUMMARY

COMMUNICATION SERVICE FOR THE DEAF, INC. (CSD} 1995 to Present

{Non-profit service agency providing services to individuals including independent living,
interprating sarvices and chemical dependency. Largest Talecommunications Relay Service
provider in the country)

SenIoR VICE PRESIDENT, CONTACT CENTER OPERATIONS (7.2003 to Present)

Overview: Hold executive oversight and P&L authority for 11 contact centers, 2000 employees and
processing of 1.8M calls per manth; annual revenues of $65M. Ovarsee Talecommunications Relay
Service {TRS} comprised of nine call centers and two Multi-Media Contact Centers (MMCC) as well
as outreach, marketing and sales of these products. Manage relationship with Sprint for TRS
services, with 80 Answering Service clients, activities of customer service call center services for
Go America {major wireless provider] and Americe Online TTY suppaort. Selected to assume
additional responsibility for 9 other call centars providing Video Relay services, with 100
employees and more than 500 contractors and 8 interpreter agencies providing services. Direct all
contact center strategy, planning and annual goals, regularly meet with Sprint Reprasentatives
($50M account), meet with potential new customers and direct activities of 12 direct reports. Serve
as key decision maker for numerous technolagy initiatives including intraductions and upgrades.

Key Achievements

* Slashed oaperating costs by $4M per year white retaining profitability and successfully
addressing Federal funding cutbacks and operational costs exceeding new reimbursement
amounts (from 17.04 to 7.75 per minute} by reengineering staff levels, reducing hours of
operation and eliminating unreimbursable expenses in centers.

*= Consistently impacted revenve growth during tenure; first year in position augmented
profitability by $1M through combination of cost controls, operational budget planning and
labor arganization.

* Reduced operational costs successively including 2-4% in Relay operations while turning
around $120K annual loss in Answering Services to profitable segment with $76K in revenue.
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* Increased wages for front-line employesas without increasing call center costs by evaluating
casts vs. benefits of low attrition rate, loyalty and service motivation.

= Boosted overall productivity, efficiency and performance by implementing 3PIP (Pay for
Performance Incentive Plan) focused on employee efficiency, productivity, attendance and
quality sarvice.

*« Lad implementation of two new platforms including the planning of new implementation
within the call centers that support Sprint; trained over 1500 operators for new platform
rollout over six months,

* Driving force behind new product development designed for contact center
outsourcing; served as kay decision maker and selected contact centar switch as well as
software in CRM, workforce management and quality.

= Qrchestrated in bullding and move of Minnesota call center and oversaw building of
additional call centers in Cayce, SC and Honclulu, HI. Additionally managed negatiations and
transition of call center in Holyoke, MA including buycut of assets and transition of 140
employees into CSD.

¥ Retain strong relationship with Sprint, enabling them to gain CSD business on favorable
quality and pricing issues; increased profits with relation to Sprint account by 15% while
maintaining minimum price increases.

" Played instrumental role in securing position as leading Relay Service Provider,
increasing number of states served, from 18 to 31 (2" provider manages only six states)
through a joint effort between CSD and Sprint as well as perfarmance improvemeants and
increased brand awareness through publicity and public speaking events.

»  [mproved internal and interdepartmental communications and ultimate turnaround time
for new plans/implementation by fostering environment of pay for performance management
plan and measurable accountability with respect to standards and expectations.

VICE PRESIDENT RELAY OPERATIONS (7.2001 to 6.2003)

Promoted to division to maintain aperational excellence in CDC call centers while minimizing
operational costs and turnaround around attrition rate. Accountable for the overall operations of 8
call centers and 4 business products with $456M in annual revenues. Functionally responsible for
products including Closed Captioning, Call Center in Stockton CA and Text Interpreting. Manage
10 direct reports, staff of 1200 and administered operational budgets.

Key Achisvements

* Succeeded in reducing attrition rate from 144% to just 3-5% per month by implementing
mors employee-focused programs, encouraging front-line worker fesdback/suggestions and
implementing process changes.

*  Guided call centers out of “break even” point tc realize generation of $6M In profit centers
for the aorganization by expanding services provided and gaining corporate headquarters
support for major improvements and implemeantations.

*  QOrchestrated opening and implementation of two new call centers as well as roll-out of
two new products; call centers opened on time and under budgets for contracts held and were
constructed, staffed and operational within 3-6 months of contract compliance expectations,

= Played pivotal role in assisting Sprint with both growth and solid market leadership
position aver ATT; instrumental in helping Sprint gain new business with State of Alaska for
TRS services by authoring response to RFP and developing favorable pricing. Product is one
of most profitable sates for CSD.

DIRecTOR OF OPERATIONS {12.1997 to 3.2000}

Accountable to lead operations of six inbound/outbound call centers throughout tenure
comprised of 1200+ employees. Provided support for development of tools required for opening
of call centers including day-to-day management of call center activities, with focus on controlling
payrell, reducing excess costs and optimizing potenttai. Provided critical feedback to V.P. of Relay
Operations with respect to call ¢center challenges and recommend best practices to be replicated in
other call centers.
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* Delivered revenue increases of 15% while reducing expenses by 4% in just four months by
implementing numerous operating efficiencies (such as?)

* Impacted overall performance and productivity by introducing company’'s first
Management Incentive Program enabling management team payment based on organizational
performance. Gained greater feedback with raespect to programs and operations that
strengthened productivity and efficiency in the future.

EXECUTIVE ASSISTANT TO VP OF RELAY (12.1996 to 12.1997)

Provided assistance to Vice President in developing of policies and procedures of this fast-
growing organization. Qversaw labar relations process for organization and acted on authaority of
Vice President when he was unavailable. Served as Sign Language Interpreter for V.P. of Relay
{who was deaf] based on lifetime awareness/knowiedge of sign language. Administered daily office
functions of corporate headquarters office whila V.P. was traveling or otherwise engaged.

= Searved as key liaison during labaor relations issue in Minnesota as well as a Center Manager
Transition. Represent Ted organizaticn in Union organizing attempt by Teamsters Union.

* Promoted to Director of Operations through natural evolvement of Executive Assistant
position and success in seamlessly managing all responsibilities.

Force NMawnaGeR {10.1996 to 12.1996)
ASSISTANT MANAGER (10.1995 to 10.1996)

Scope of responsibility included managing the staffing of three cail centars including new call
center development. Created all tools, coordinated all scheduling for all 700 employees. As
Assistant Manager, directed day-to-day operatians f call center facility in Sioux Falls, SD.

*  Pearsonally developad “red line” tool that enabled staffing of call centers according to
contractual requirements provided by Sprint. Created enhanced scheduling tool that allowed
for forecasting of staffing requirements based on historical call volume. Toal stilf in use in
total of six centers today.

* Reduced FTE requirements and financial ramifications to meet contractual obligations by
instituting efficient agent scheduling; reduced prior penalties received due to ineffectual
scheduling.

STAFF INTERPRETYER (10.1993 to 10.7985)

Served as facilitator of communication between Deaf/iHard of Hearing employees and staff and
provided assistance to marketing team in development of national and local outreach programs.

EDUCATION

BS. Deaf Education, Mankato State University - Mankato, MN
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Romy V, Cotdova, Executive Director

Date of Hire: December 1999

Ms. Cordova has more than 12 years TRS experience. She
began with NMRN when it was a Pilot Project funded by US}
West Communications in 1989, and moved forward in 5
working with Sprint at the Austin Relay Center. Currently,
she is responsible for ensuring NMRN meets its contractual
obligations to the State of New Mexico; she leads a team
dedicated to the Deaf, Haxd of Hearing, and Speech Disabled
communities in the State.

Rommy received her A.A.S. in Sign Language interpreting
while in Texas and has several years experience interpreting
for the San Marcos School District. She also received her
B.S. in Sign Language Interpreting from the University of
New Mexico. She is certified in Non-Profit Management
and Grant Writing and Project Team Development. Ms.
Cordova is also 2 member of the Hispanic Chamber of
Commerce and The Alternative Board.

Lorraine Gutierrez, PHR

Date of Hire: August, 2004

Lotraine Gutierrez comes to NM Relay Network with over
20 years experience in the field of Human Resources and
Management. She is a Certified Professional Human
Resources Manager (PHR), and is a Certified Mediator of
Workplace Conflict. Her experience includes all phases of
Human Resoutces such as employment law, recruitment,
employee relations, staffing, benefits, compensation, policy
and procedural writing and employee training.
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Lisa Vernon, Floor Manager
Date of Hire: March 2002

Mis. Vernon oversees NMRIN’s Supervisory and Supporting
staff. She ensures staffing levels are maximized through
effective schedule, and is actively involved in all outreach
efforts, including the CapTel Pilot Project. Lisa’s beginning
with NMRN was as a Communications Assistant. Soon
thereafter, she was promoted to Lead CA, Floor Supervisor,
then Floor Manager. She is currently going to schaool to
pursue a degree in education. Her love for NMRN and the
TRS industry has kept her close to the company since the

beginning.

Benjamin A, Martinez, Trainer
Date of IHire: July 2003

Ben Martinez is responsible for the training and development
of new hires at the Relay, He also keeps staff up to date on
current Relay Procedure and provides support training. [eis
the point of contact for Relay customers and Sprint
Customer service, and is responsible for the resolution of
customer complaints/concerns.

Ben started working for Relay New Mexico in 2003 as a CA.
He was promoted to Lead CA, then Data Specialist before
being promoted ta Trainer in June 2004, Ben is a lifelong
New Mexico resident, and is corrently studying at the
University of New Mexico toward a BB.A. in Accounting
with a Minor in Psychology. Ben has extensive experience
with computers, and holds a CompTia A+ Certification.
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Jayne Turnher
5801 Research Park Bivd., Madison, Wi 53719 e 608-441-8800

EDUCATION

University of Wisconsin, Stevens Point, Wisconsin
Bachelor of Science, Secondary Education

EXPERIENCE

Ultratec, Madison, Wisconsin

Vice President, CapTel, Inc, 2000 - Present

Responsible for over-all operations of the captioning center. Coordinates the interactions between
operations and technical staff, as well as financial management and reporting.

Ultratec, Madisan, Wisconsin

Vice President of Corporate Sales, 1994 - 2000

Responsible for equipment distribution for the USA and international market areas, customer
service, domestic and international service centers and financial management.

Ultratec, Madison, Wisconsin
Manager of Corporate Sales, 1986 - 1994

Ultratec, Madison, Wisconsin
Sales Representative, 1986 - 1986
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Pamela Holmes
450 Science Drive, Madison, Wl 53711 e 1-888-269-7477 ¢ pam.holmes@captelmail.com

EDUCATION

Gallaudet University, Washington, D.C.
Bachelors Degree in English, 1974
Dean’s List

University of Tennessee, Knoxville, Tennessee
Masters Degree in Deaf Education, 1976
Graduate Fellowship Award

EXPERIENCE

CapTel, Inc., Madison, Wisconsin
Director of Consumer & Regulatory Affairs & CapTel Customer Service — March, 1987 to Present

As Director of Consumer & Regulatory Affairs, work involves activity at the local, state, and
national level on disability issues related to communication access and regulatory affairs. Work
entails monitaring government regulatory activity, drafting submissions to the FCC inciuding the
petition for CapTel to be recognized as an enhanced VCQ service, speaking at public hearings,
making presentations on our products and service, and staying abreast to emerging regulatory
and consumer issues.

Since CapTel's beginnings, Pam has worked extensively with a core CapTsl team on the set up
and operation of the Captioned Telephone (CapTel) state consumer trials and full service with
expertise in the area of consumer communications, consumer feedback on the product and
service, consumer database development and maintenancs, and coordination of training and

the CapTel Customer Service Department. This includes customer service program development
and deployment, hiring and supervision of CapTel Customer Service representatives, and
management and direct involvement of day to day concerns and commendations customers
communicate by phone, email, fax and mail.

Madison Area School District & outlying school districts, Madison, Wisconsin

ftinerant Teacher/ M-team Consultant, 1984 — 1987,

Served as a teacher and consultant to deaf and hard of hearing mainstreamed students, their
teachers, school administrators and parents.

Atlanta Area School for the Deaf, Atlanta, Georgia

Teacher of Middle Schoo! & High School Students, 1976 - 1984

Taught home economics, social studies, civics, economics, and language arts to deaf and hard of
hearing students. Initiated several extra-curricular activities for students. Was known as an
innovative teacher with strong rapport with students and teaching peers.

AFFILIATIONS

National Association of the Deaf, individual and corporate affiliate member; Chair, National
Association of the Deaf - Telecommunications Advocacy Network {MAD-TAN) Committee, 1997 -
2005. Member — Technology Committee, 2005 to present.

Sprint’s Response to the PUC of Chia for the Pravision of TRS in Ohio 321 Appendix K~ Resumas


mailto:pam.holmes@captelmail.com

4 Appendix K- Resumes 322 Sprint’s Response to the PUC of Ohlo fortﬁe Provision of TRS in Ohlo




Pamela A. Frazier

5801 Research Park Bivd., Madison, WI 53719 e 608-447-8800 e pam.frazier@capteimail.com

EDUCATION

Ball State University, Muncie, IN
B.S. Marketing, 1990
Four year letter winner in collegiate athletics - softball

EXPERIENCE

CapTel, Inc., Madison, WI

Call Center Director — 2001 tc Present

Responsible for set-up and operations of CapTel Call Center. Responsibilities inciude the
organization and prioritization with staff in recruiting, training, floor operations, scheduling, and
technical coordination. Develop call center and call handling policies, oversee testing and
implementation of new product development and involved in call center growth strategy.

Ultratec, Inc., Madison, Wl

Marketing Manager — 1996 to 2001

Responsible for organizing and prioritizing team responsibilities in marketing related activities
including advertising, product manuals, consumer frade shows, and product development.
Worked extensively in product development of CapTel technologies as it applied to the labor
process ang implementing the use of CapTel technology into a call center environment, A
member of the core team to implement state consumer trials and assessing feedback on product
and service.

N Ultratec, Inc., Madison, WI
Customer Service Representative — 1991 to 1996
Responsible for handling customer setvice questions regarding use of TTYs and other Ultratec
products via phone, letter, and email correspondence. Trained internal customer service/sales
representatives on new products and updates. Acted as a tachnical liaison between engineering
and customer service/sales representatives. Also attended various trade shows and presented
product frainings.

AFFILIATIONS

Call Center Managers Asscciation — Wisconsin

National Association of the Deaf, corporate affiliate member

TDI, Organization member

Self Help for Hard of Hearing People, Corporate member — annual, current.

AWARDS & RECOGNITION

Fluent in ASL
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APPENDIX L —~ DISASTER RECOVERY PLANS
TRS DISASTER RECOVERY PLAN

Sprint’s comprehensive Disaster Recovery Plan developed for Ohio details the methods
Sprint will utilize to cope with specific disasters. The plan includes quick and reliable
switching of calls, Sprint's TRS network diagrams identifying where traffic will be
rerouted if vulnerable circuits become inoperable, and problem reporting with
escalation protocol. Besides service outages, the Disaster Recovery Plan applies to
specific disasters that affect any technical area of Sprint’s Relay network.

The first line of defense against degradation is the Sprint’s Relay dynamic call routing
that Sprint employs. During a major or minor service disruption, the Sprint’s Relay
dynamic call routing network feature bypasses the failed or degraded facility and
immediately directs calls to the first available CA in any of Sprint’s eleven fully inter-
linked TRS Call Centers. CAs are trained in advance to provide service to other States;
the transfer of calls between Centers is transparent to users.

Beyond the Sprint’s Relay dynamic call routing network, Sprint’s TRS Disaster Recovery
Plan details the steps that will be taken to deal with any Relay problem, and restore
Telecommunications Relay service to its full operating level in the shortest possible
time.

OHIO NOTIFICATION PROCEDURE

To provide Chio with the most complete and timely information on problems affecting
Relay service, the trouble reporting procedure for Ohio Relay will include three levels of
response:

- Animmediate report (as defined in the contract)
-- A 24-hour status report
-» A comprehensive final report within 5 business days

Sprint will notify the designated representative of the state of Ohio within fifteen
minutes if a Relay service disruption of 30 minutes or longer occurs. The report will
explain how the problem will be corrected and an approximate time when full service
will be restored. Within 24 hours of the Relay service disruption, an intermediate
report provides problem status and more detail of what action is necessary. In most
cases, the 24-hour report reveals that the problem has been corrected and that full
Relay service to Ohio has been restored. The final comprehensive written report,
explaining how and when the problem occurred, corrective action taken, and time and
date when full operation resumed will be provided to the Contract Administrator
within five business days of return to normal operation. Examples of Relay service
disruption to Ohio will include:

— TRS Switching System failure or matfunction
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-~ Major transmission facility blockage of the last-leg circuits to the Relay Call Centers
~» Threat to Ohio CA safety or other CA work stoppage
-+ Loss of CA position capabilities

Performance at each Sprint Relay Center is monitored continuously 24-hours-a-day,
seven-days-a-week from Sprint’s Service Assurance Monitoring Center (SAMC) in
Overland Park, KS.

DISASTER RECOVERY PROCEDURES

If the problem is within a relay center serving Ohio, maintenance can usually be
performed by the on-site technician, with assistance from Sprint's SAMC. If the
problem occurs during non-business hours and requires on-site assistance, the SAMC
will page the technician to provide service remedies. Sprint retains hardware spares at
each center to allow for any type of repair required without ordering additional
equipment (except for complete loss of a center).

TIME FRAMES FOR SERVICE RESTORATION

Complete or Partial Loss of Service Due to Sprint Relay Equipment or Facilities

-1 SPRINT RELAY CALL CENTER EQUIPMENT

Atechnician is on-site during the normal business cay. The technician provides
parts and / or resources necessary to expedite repair within two hours. Qutside of
the normal business day, a technician will be on-site within four hours. The
technician then provides parts and /or resources necessary to expedite repair
within two hours.

- SPRINT OR TELCO NETWORK

Facilities or an outage of facilities directly serving Ohio incoming TRS Relay calls
will immediately be routed to one of the eleven other Centers throughout the US.
No inbound calls will be lost. Repair of Interexchange and Local Exchange fiber or
network facilities typically requires less than eight hours.

-l DUE TO UTILITIES OR DISASTER AT THE CENTER

Immediate rerouting of traffic occurs with any large-scale Relay Center disaster or
utility failure. Service is restored as soon as the utility is restored, provided the
Sprint Relay equipment has not been damaged. If the equipment has been
damaged the service restoration for Sprint equipment (above) applies.
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i DUE TO TELCO FACILITIES EQUIPMENT

A Telco equipment failure will not normally have a large effect on TRS traffic within
the state unless it occurs on Telco facilities directly connected to the Relay call
Center. In this case, normal Sprint Relay traffic rerouting will apply.

TROUBLE REPORTING PROCEDURES

The following information is required when an Chio user is reporting trouble:
1 Service Description

1 Callers Name

4 Contact Number

1 Calling to/Calling from, if applicable

41 Description of the trouble

Service disruptions or anomalies that are identified by Ohio users may be reported to
the Sprint Relay Customer Service toll-free number at any time day or night, seven
days a week. The Customer Service operator creates a trouble ticket and passes the
information on to the appropriate member of Sprint's Maintenance Team for action.
Outside the normal business day, the SAMC will handle calls from the Customer
Service CA 24 hours a day, 7 days a week. The Maintenance Team recognizes most
disruptions in service prior to customers being aware of any problem. Site technicians
are on call at each of Sprint’s eleven sites across the United States TRS call centers to
respond quickly to any event, including natural disasters.

MEAN TIME TO REPAIR (MTTR)

MTTR is defined and detailed in Tables 1 and 2:

T'm‘? fo The time needed to determine the existence of a problem and its scope.
___Investigate ,
Time to Repalr | Repalr time by Field Operations plus LEC time, if applicable.
Time to Notify From the time repair is completed to the time the customer is notified of repair completion.
Table 1 —Time to Investigate + Time to Repair + Time to Notify
Switched Services 8 Hours
Pﬁi}t “hes o i 4 Hours (electronic failure)
Fiber Cut 8 Hours

Table 2 — Current MTTR Objectives
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| Sprint’s Mean Time to Repair is viewed from the customer’s perspective. A critical
| element in the equation is the Time to Notify, because Sprint does not consider a
I repair complete until the customer accepts the circuit back as satisfactory.

ESCALATION PROCEDURES

| If adequate results have not been achieved within two hours, the Contract
1 Administrator or an Ohio user may escalate the report to the next level. The table
| below details the escalation levels.

Escalation " Phone. -
Level == _— 7 .= . S
Regional Maintenance Manager Cffice Phone Number (913-794-1130)
Senior Manager, Technical Staff Office Phone Number $13-794-3603

Table 3 — Escalation Numbers
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CAPTEL DISASTER RECOVERY PLAN

CAPTEL OUTAGE PREVENTION STATUS

Sprint will provide FCC compliant CapTel® service from the two CapTel call centers in
Madison and Milwaukee, WI. Sprint's CapTel vendor CapTel Inc. {CTI) operates the two
current CapTel and WebCapTel® call centers in the nation. These unique centers
operate with enough terminals for 200 CAs each, along with support personnel,
Technicians, and Supervisors.

Both CapTel call centers are equipped with redundant systems for power,
ACD/telecom switching equipment, call processing servers, data network servers, and
LAN gear. Most equipment failures can be corrected without complete loss of service.

Madison, Wi CapTel Call Center

Having two CapTel call centers ensures minimum interruptions in service if something
unexpectedly halts operations in one center or the other such as a flood or a tornado.
In those instances, traffic from one Center can automatically be routed to the other.

SPRINT OUTAGE NOTIFICATION FROM CAPTEL CALL CENTER

Performance at the CapTel call center is monitored continuously by CTl technicians 24
hours a day, seven days a week. Sprint will be notified by the CapTel Service Center
Manager immediately upon determination of any type of natural or man-made
problem that causes either:
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| o Acomplete (100 percent) ioss of the CapTel Service Center, OR
| . Any partial loss of service in excess of 15 minutes that is service affecting.
Examples of such a loss in service include:
-- An accidental switch rebooting
-- Loss of transmission facilities through the telephone network
- Terrorist attack
-» Bomb threat or other work stoppage

- Sudden loss of agent position capabilities.
- Impact to minimurm ASA / Speed of Answer times
-+ Acts of God

Contact frcm the CapTel Service Center Manager or designated CTI contact person will
be made tc the assigned contact people at Sprint immediately upon awareness of an
outage meeting the above criteria, 24 hours a day, seven days a week including
holidays with the following documentation:

1.) What time did the outage happen in CENTRAL TIME?

2.) What caused it?

3.} Which customers are (or were) impacted?

4.) What is (was) the solution to restore service?

5.) What is the time that service will be (or was restored by) IN CENTRAL TIME?

i Sprint will internally escalate outages in the following manner:

Escalation Procedure for

_ Outes Point of Contact (POC) Contact Info:

913-663-7278
Dennis.ASelznick@sprint.com
After Hours;
getdennis@gmail.com (pager}
913-2311386 (cell)

(608) 4418800

. . . Pam.Frazier@captelmail.com
Captioned Telephone In¢.'s (CTI) Pam Frazier azler@

_ . After Hours:
Direct
Call Center Director Call Center Diractor 608-516-7517 {cell)

608-832-6233 (home)

(608) 4418800
layne.Turner@ultratec.com

After Hours:
608-274-0598 (home)

Table 4 = Sprint CapTel Outage Escalation

Sprint Product Innovatlon
Manager

Captioned Telephone inc.'s (CTI)
Call Center Vice President
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SPRINT PROCEDURE FOR OUTAGE NOTIFICATION TO CONTRACT ADMINISTRATORS

Upon receiving notification from CTI, Sprint will have one of the below managers
contact the Contract Administrator, depending on availability:

point of Contact (POC) | - - Contact Information: -

| " m(om)ovsson
. Relay Progra | M: (925) 8959176
John Moore clay rrogram H: 925-968-1418
Management Mgr .
- o £: John.E.Moore@sprint.com
I Pgr: jmoored5@sprintpcs.com
: Relay Program P:(217) 698-4031
Emma Danielson Manager N E: Emma.Daniefson@sprint.cam
Assigned On-Call Relay Relay Program .
Program Manager Manager Assigned as necessary

Table 5- Sprint Customer Notification Procedure

Upon receiving notification from CTI, Sprint will assess the problem and contact will be
made by email to the Contract Administrator.

In cases of partial loss of service, such as several inoperable CA positions or, local area
network outages, the CapTel Center on-site technician will notify CapTel Service
Center to schedule repair. Only those partial losses of service that are service affecting
in excess of 30 minutes will be emailed to the state Contract Administrator.

If the problem is within the CapTel call center, maintenance can usually be performed
by the on-site technicians. Hardware spares are retailed at the CapTel call center to
allow for the mast common type of repair required without the ordering of additional
equipment.

DISASTER RECOVERY FOLLOW-UP

Upon notifying customers of an outage, Sprint’s contact person will provide regular
updates from CTI to all customers and internal team members. The follow up will be
kept in sync with CapTel Customer Service so that the information shared with
customers from CTlis the same as what customers receive from Sprint.

DISASTER RECOVERY POST-MORTEM DOCUMENTATION

Within 72 hours (3 days) after the outage is resolved, CTI will provide a formal written
analysis of the outage to the designated Sprint people (outlined above).

Sprint will send a document with the analysis to the Contract Administrator. John
Moore will be the primary point-of-contact for the letter to be shared with customers.
If John Moore is not available, then Angie Officer will provide the letter directly to
customers.
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1 1) What time did the outage happen in CENTRAL TIME?

2) What caused it?

3) Which customers are {or were) impacted?

4) What is (was) the solution to restore service?

5) What is the time that service will be (or was restored by) IN CENTRAL TIME?
6) What will CapTel, Inc do to prevent this from happening again?

CTl will be available to answer questions from Contract Administrators through Sprint.

TIME FRAMES FOR SERVICE RESTORATION

I COMPLETE LOSS OF SERVICE DUE TO EQUIPMENT

-- Normal business day ~ A technician is on site during the normal business day.
The technician will provide parts and/or resources necessary to expedite repair
of the most common problems within two {2) hours.

-. Outside of the normal business day — A technician will be on-site within four (4)
hours. The technician will then provide parts and/or resources necessary to
expedite repait of the most common problems within two (2} hours.

— DUE TO UTILITIES OR DISASTER AT THE CENTER ~ Service will be restored as soon as
the Utility is restored provided the equipment was not damaged. If the equipment
was damaged then refer to the timing in the statement previous (due to
equipment).

-1 DUE TO TELCO FACILITIES EQUIPMENT - A technician will be dispatched as
necessary. The normal Telco escalation procedures for a partial outage will apply:

-. Two hours at first level,
-+ Four hours at second leve!
- Eight hours at third level

These hours of escalation are all during the normal business day, so a trouble ticket
may be extended from one day to the next.

-1 PARTIAL LOSS OF SERVICE — Due to equipment

~ Normal business day — A technician is on site during normal business hours.
The technician will provide parts and/or resources necessary to expedite repair
of the most common problems within four (4) hours.

A R . ,
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-~ Qutside of the normal business day — A technician will be on-site within eight |
(8) hours. The technician will then provide parts and/or resources necessaryto !
expedite repair of the most common problems within four (4) hours.

- DUE TO POSITION EQUIPMENT - A technician will be on-site within eight (8) hours,
provided there are not enough positions working to process the forecasted traffic
volumes. The technician will provide parts and/or resources necessary to expedite
repair within 48 hours. If there are enough positions functional to process the
forecasted traffic, the equipment will be repaired as necessary by Sprint.

. DUE TO TELCO FACILITIES EQUIPMENT — A technician will be dispatched as
necessary by Sprint. The normal Telco escalation procedures for a partial outage

will apply:

- Eight hours at first level
-» Twenty-four hours at second level

These hours of Telco escalation are all during the normal business day, so a service
request may be extended from one day to the next.

TROUBLE REPORTING PROCEDURES (FOR INDIVIDUAL CUSTOMERS TO CUSTOMER
SERVICE)

All calls concerning custemer service issues should be placed by dialing the CapTel
Customer Service at 1-888-269-7477 (800-482-2424 TTY) in English (866-670-9134 for
Spanish). A Customer Service agent will take information concerning:

1 Callers Name

a1 Contact Number

1 Calling to / Calling from if applicable
1 Description of the trouble

- Customer service can also be reached by emailing captel@captelmail.com.

Report service affecting trouble to Customer Service during normal business hours,
8:00 AM to 5:00 PM Central Time, Monday through Friday., Normal business hoursdo
not include Saturday, Sunday, and holidays.

Escalations of service affecting issues during normal business hours are followed
below:
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Leve| EscaIatézgiﬁgz:eﬁgafsdunng Point of Contact (POC) Phone Number

CapTel Customer Service (888) 269'747_7
Bl 7 Ty captel@captelmail.com
CapTel (888)-268-714T7
Customer Service Superviser Pam.Helmes@captelmail.com
Captioned Telephone Inc.'s {CT1} (608) 441-8800

Call Center Director

Pam.frazier@captelmail.com

Captiéned Telephone Inc.'s {CTI) (608) 441-8300
Call Center Vice President Vice President layne.Turer@ulfratec.com

Table 6 — CapTel Customer Service Escalation Procedures

Hours outside the normal business day are 5:00 PM to 8:00 AM Central Time for every
day of the week (Monday through Friday), and all day Saturday, Sunday, and holidays.
Outside of normal business day hours, a recording will play and trouble calls can leave
a message for customer service to follow up during the next business day.

The recording played to customers outside of CapTel customer service business hours:

Thank you for calling CapTel customer service. Qur hours are Monday through
Friday from 8AM to 5PM central time. You may try again during business hours or
leave a voice mail message by pressing 3 now.

If the "3” button is pressed, then the customer will hear the following message:

Thank you for calling CapTel customer service. We are unable to take your call at

this time. Please leave a detailed message with your name and phone number with

area code, or email address, and a reason for your call, and one of our
representatives will return your call as soon as possible.

ALTERNATIVE USAGE FOR CAPTEL PHONE DURING OUTAGE FOR VCO USERS.

CapTel phones are equipped with the capability to connect to traditional relay services
even in the event that the captioning service is not available.

In the event that a user cannot reach the captioning center, and the user desires to use
any form of available relay to connect their call, the user can dial 7-1-1 (user must dial
only 7-1-1 and not a relay 800 number in order to change to VCO mode) and be
connected to the in-state relay call center. Their call will be processed via VCO instead
of captions. In VCO mode, no audio from the called party will be processed — just like
any other traditional VCO call.
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Sample Washington Relay Postcard
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cercbral palsy related
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Nnoetnber 19g5, He conceived of STS
becavse ho wanted to find an sasier
way 10 aecess the telephonie system
ginp‘g‘)'-\ersing a '!:T\’Sﬂﬁ ie'leph:?a
evice). Typing it a slow process for
him becaysa he fns some manual
dexterity limiitations, Dr. Segalman
can hearbut people sometimes cannot
understand his speech.

T 1995, Dr. Stgalman persuaded
California legislators and the California
Publie Ltilities Commission of the
impartance of full-tadecommunication
Avcess for prople who have a sg»eéch
disability. His contept, 5 to
Speech, wasim !mneptmune )
1996, via the California Relay Service
and Sprint Commurdcations, Sprint
developed the fiest 515 technalogy ta
the United States,

‘Tolearn more about the history of

STS or Dr. Segalman, log onto uww.
speachtospeech.org.

CALLSTS at 1-B77-8a3-6311
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Wikton at donnscapeoval.org.

Whe Can Use STS?
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Hot Does STS Wwark? i
%ﬂ tening to ggpﬂiﬂ"\ﬂh
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tor is 7
:’;‘l}f 16 heetiice what the caller says,

515 is available x4 hours a day,

aseyt, with no nsmn;on:omg:it:;if
< egp:kxufcaﬂs Haltacg'd
Tedi bﬂs% operators from

POk
revealing the content of ary infovmation
about a telay call, d

CALL 5T% af 1.B77-Ba3-624s

- amywhera in the
e United States.

- Dial 1-877-833-6341. Th
L 1 33:‘-3% 2

operator will angwer by saying,
“Iashington Relay 1]
Spesch. How may Thelpyen?”

2. Give the operator the area code
and 1€l honenugahereoﬂhe party

you wish to call.

3. When the person you'te

calling answers, the operator will
announce to the party that you

ara calling, by saying, °A person is
calling through Was n Speach
taSpeech.”

1. After announeing ST, the
cperztor sl prompt you to stast
talling to the party ynu called by
saying, “Caller, go ahead,”

5- Each person takes turns

'ng:r;dl_hen saying, ‘Go
abead,” to indicate that they are
ready for the other person fo
respond.

CALL STS at 1877833 6341,

sample STS Educational Brochure
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~ et Connected)

* With Relay Ohio

Get—and stay—connected to
family, friends and co-workers.
It has never been easier with Relay Ohio.

Relay Ohio is a free service provided by the State of Ohio,
regulated by the Public Utilities Commission of Ohio (PUCO)

to ensure equal communication access to the telephone service
for people who are deaf, hard of hearing, deaf-blind, and

speech disabled.

To use Relay Ohio, simply dial 711 to connect with an operator.
The operator will dial the requested number and relay the
conversation between the two callers.

You’ll never feel disconnected again!

VOICE  1.800.750.0750 CUSTOMER SERVICE (VOICE/TTY)

TTY 1.800.750.0750 1.800.325.2223

VCO 1.877.644.6826

STS  1.877.750.9097

HCO 1.800.750.0750
1.800.833.6385

www.ohiorelay.com



http://www.ohiorelay.com
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Wlth Relay Ohio

Need to make" a connection?

With Relay Ohio, making a connection
has never been easier.

" Relay Ohio is a free service provided by the State of Chio,
regulated by the Public Utilities Commission of Ohio (PUCO)

to ensure equal communication access to the telephone service
for people who-are deaf, hard of hearing, deaf-blind, and
E;peecﬁ_disabled!

_- To u_se-Rélay Ohig, sirﬁply*dial 711 te connect with an operator.
The operator will dial the requested number and relay the
conversation between the two callers.

Family, friends, co-workers...don’t miss out
on a connection today!

1.800.750.0750
1.800.750.0750
1.877.644,6826
~ 1.877.750.9097
1:800.750,0750
1.800.833,6385

- CUSTOMER SERVICE (VOICE/TTY)

1.800,325,2223

www.ohiorelay,com
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Yada, yada, yada

No need to cut short
your conversations...

Relay Ohio allows you to communicate with
whoever you want, for how long you
want — without missing any details!

Relay Chio is a free service provided by the State of Chio,
regulated by the Public Utilities Commission of Ohio (PUCO)

to ensure equal communication access to the telephone service
for people who are deaf, hard of hearing, deaf-blind, and
speech disabled.

To use Relay Ohio, simply dial 711 to connect with an operator.
The operator will dial the reguested number and relay the
conversation between the two callers,

1.800.750.0750
1.800.750.0750
1.877.644.6826
1.877.750.9097
1.800.750.0750
1.800.833.6385

CUSTOMER SERVICE (VOICE/TTY)
1.800.325.2223

www.ohiorelay.com
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’ With Relay Ohio

Don’t miss a connection with those

you love! Relay Ohio allows you to

make connections with anyone — anytime
and anyplace.

Relay Ohio is a free service provided by the State of Ohio,
regulated by the Public Utilities Commission of Ohio (PUCO)

to ensure equal communication access to the telephone service
for people who are deaf, hard of hearing, deaf-blind, and
speech disabled.

To use Relay Ohio, simply dial 711 to connect with an operator.
The operator will dial the requested number and relay the
conversation between the two callers.

No more excuses for not making a
connection today!

1.800.750.0750 CUSTOMER SERVICE (VOICE/TTY)
1.800.750.0750 1.800.325.2223

1.877.644.6826
1.877.750.9097
1.800.750.0750
1.800.833.6385

www.ohiorelay.com
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Dialing makes it even easier to reach New York Relay!

What is 7-1-1?

7-1-1 is a new statewide telephone relay number that connects
standard (voice) telephone users with deaf, hard-of-hearing, and/or
speech-disabled people who use text telephones (TTYs).

Relay users can now simply dial 7-1-1 to connect with New York Relay.
This allows more user-friendly access, particularly for less experienced relay
users such as businesses or friends and family of TTY users.

Is 7-1-1 for emergencies?

No, 7-1-1 is not an emergency number and should not be confused with
9-1-1. However, if you use a TTY and cannot obtain emergency services on
9-1-1, you may call 7-1-1 and tell the relay operator you have an emergency.
The relay operator will then relay your call to the appropriate emergency
service provider.

For more information about New York Relay, please contact NYRS 24-hour
Customer Service at 1-800-676-3777 (TTY/Voice) or the New York Relay
Service Inquiry Jine at 1-800-664-6349 (Voice) or 1-800-835-5515 (TTY).

Dial 7-1-1 or use these toll free
New York Relay numbers:

1-800-662-1220 1-877-662-4234

TTY/HCO Speech-10-Speech
1-877-826-6977 1-800-584-2849
VGO ASCI
1-800-421-1220 1-900-230-6565
Voice 900 Sarvices

1 '377'6 62'4886 gblégxo! avaifable for use with
Spanish




Communication solutions for people with a hearing loss who prefer to speak

2

VCO TO VOICE

During 2 VCO call the deaf or hard-of-hearing
person uses his/her voice fo speak direcly to
the hearing person. The relay operator types
what the hearing person says. Both parties
need to say “GA” or “Go Ahead” to indicate
when they are finished with their turn.

3

The operator will serve as both users’ “ears”
and type what each person says. This is ideal
for people who have a VGO phone or don’t
wish to type.

© Dial 1-877-826-6977.

@ NYRS will answer with “1234” (for operator
number), “F” or “M” {for operator gender}
and “VOICE (OR TYPE) NOW GA.”

O Dial 1-877-826-6977.

@ NYRS will answer with “1234” (for operator
number), “F” or “M” (for operator gender)
and “YOICE (OR TYPE) NOW GA.”

© Voice or type the area code and telephone
number of the party you want to call.

@ The operaior will type “GA™ as your cue
to speak.

© Voice or type “VCO TO YCO PLS".
Then voice or type the area code and
telephone number you want to call,
followed by “GA”.

@ The operator will type the greeting of the
person you have called followed by “GA”
as your cue to start speaking. Remember
to wait for “GA” before responding.

VOICE USER

2LVGO USER

Two-line VCO allows a customer with two
telephone lines to use one line to speak
directly to a hearing person and the other
line to simultaneously read the hearing
person’s typed respouses.

The operator will type what the VCO user says
1o the TTY user. Whatever the TTY user types
will go directly to the VCO user’s TTY or text
display equipment.

@ Dial 1-877-820-6977.
& NYRS will answer with “1234” (for operator

number), “F” or “M” (for operator gender)
and “VOICE (OR TYPE) NOW GA.”

TWO-LINE VCO

The voice line must have conference/three-way
calling capability. Two-line VCO provides a
more natural conversation without the pauses
required during single line VCO calls.

If you have conference calling feature:
© Dial 1-800-062-1220 using ASCII or TTY.

@ NYRS will answer with “1234” (for operator
number), “F’ or “M" (for operator gender)
and “NUMBER CALLING PLS GA.”

@ Type the area code and telephone number
of your second line and then type “TWO
LINE VCO GA”.

® Voice or type “VCO TO TTY PLS”. Then voice
or type the area code and telephone number
you want to call, followed by “GA”.

© When the TTY user answers, the operator
will announce it is 2 VCO to TTY call and
will type the message “GA” as vour cue fo
start speaking.

© The operztor will type what you say to the
TTY user you are calling. Remember to
wait for “GA” before responding.

® When your second line rings, answer it by
voice and ask the operator to hold.

@ Press the conference button and then dial
out to the third party’s number.

® Press the conference button again to
“bridge” all three parties.

If you have three-way calling feature:

© Follow steps 1—4 above. Press and release the
receiver button or flash key on your phone.

@ Dial out to the third party’s number.

© Press and release the receiver button or
flash key again to “bridge” all three parties.

Please note: A TTY with ASCH direct connect wmay 1ot work for VOO or Trwo-Line VCO.


file:///vill

New Service!

VCO User

MYRS Customer Service
TTY/Voice /ASCH

1-800-676-3777

Servicio al Cliente de YRS
TTY/Voz/ASCII

1-800-676-4290

NYRS Inquiry Line
1-800-664-6349 voice
1-800-835-5515 11v

For information ai refay threugh TTY public
payphones coatact NYRS Customer Service.

@ug\
Tarbo
R (o

fif_:_'/_f

VGO Diect Operator_

All Voice Carry-Over. All the time.

Voice Carry=0uer (VC 0) Direct is a service that enables 2 deat or
hard-of-hearing person to use his/her voice to speak directly to a hearing person.
If you're a late-deafened adult who has difficulty hearing over the phone, VCO Direct

is the perfect communication solution for you!

A relay operator types what the hearing person says to your TTY for you to read. Both

parties need to say “GA” or “Go Ahead” 1o indicate when they are finished with their wrn.

Now, when you dial 1-877-826-6977, your calls are antomatically handled by a relay
operator who specializes in all types of VCO calls, such as VCO to Voice, YCO to TTY,
YCO to VCO, or VCO to HCO. With this service, you no longer have to specify your call
type to the relay operator. VCO Direct is available 24 hours a day, 305 days a year,

with no restrictions on the length or number of calls placed.

www.nyrelay.com
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If you think captioning 8
makes watching television
f more enjoyable...

" capTel™ is a service mark of Ultratec, Inc. CapTel™ is a trademark of Uttratec, Inc.

Captioned Telephone
Service

“Caplel makes it possible for me to speak

and ‘hear’! | love it1”
—Canptel User, Durham, NC

“Captel has probably saved my job. Now |

can get on the phone and make appointments

for myself and “understand” what someone

is saying to me....even my grand kigds.”
—Captel User, Raleigh, NC

“It is the best thing that ever happened to

me. So easy to pick up the Captel and make
phone calls. They can’t tefl that [ am using
this phone and f can count on looking at
the screen when { do not understand what
the person fs saying. Cannot imagine my
life without it!”

—Captel User, Gordon, NC

“My family was so thrilled for me whenever

I call to talk to them... thanks to Captel.
It made a big difference.”

—Captel User, Kernersville, NC

For more information, coniact:

* Relay North Carolina

Kim Calahretta, CapTel Account Manager
email; kim.m.calabretta@mail.sprint.com
918-501-4012 Voice/CapTel
1-866-545-4012 Tall Free
www.relaync.com

. CapTel Customer Service

1-888-269-7477 Vuice
1-800-482-2424 TTY
www.captionedtelephone.com


mailto:kim.m.calabretta@maii.sprint.com
http://www.relaync.com
http://www.captionedtelephone.com

 EEEX Struggling to understand?
| e Tired of asking what they said?
e Need a solution?e e ¢ o e

®
M'
Using the phone is now easier than ever! , @
6 6666 acooo0606060seeo0oocccooeeess Captioned Telephone

Sounds perfect!
Ill be there. fasyas1:2:3
I love you too!

Pick up the phone
and dial the other
party's number.

Converse normally.

.....

As you listen to the
conversation, read
the captions on

your phone screen.

For more information, contact:

G a e o [ Ll 0

Kim Calabretta,
Account Manager - NC CapTel
kim.m.calabretta@sprint.com

www.relaync.com

WCI’s contact number:
1-800-233-9130 (Voice/TTY)

CagTel 10:00 AM - 8:00 PM (EST)



http://rint.com
http://www.relaync.com

e » ¢ o ;le cuesta entender?
e ; Estd cansado de preguntar qué dijeron?
e ;Necesita una solucion? ¢

N
. TM'
Ahora, ihablar por teléfono es mds facil gue nuncal ‘ ca pTEI ®

Teléfono con subtitulos

& £ & @ & & @& & & & & O & & 5 & &5 & @ & &6 &6 & & 9 @&

iMe parece perfecto! Tan fécil como
:Alli estaré! contar hasta 3
i YO también te quiero!

Levante el auricular
y margue el ndmero
de feléfono de la
otra persona.

Converse
normalmente.

Mientras escucha lg
conversacion, lea
Jos subtitulos en la
pantalla de su
teléfono.

Gerente de NC CapTel
kim.m.calabretta@sprint.com

www.relaync.com

Comuniquese con WCI:
1-800-233-9130 (Voz/TTY)

CaBTel 10:00 AM - 8:00 PM (EST)



mailto:kim.m.calabretta@sprint.com
http://www.relaync.com
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i,

-

- Architects, A.LLA. Document No. A-310

- NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a Contract with the Obligee in

BID BOND Bid Date: February 2, 2009

Conforms with The American Institute of

KNOW ALL BY THESE PRESENTS, That we, Sprint Communications Company L.P.

as Principal, hereinafter called the Principal,

and the Travelers Casualty and Surety Company of America ,

of Hartford, Connecticut , 2 corporation duly organized wnder
the laws of the State of Conneclicut » 88 Surety, hereinafter called the Surety, are held and firmly bound unto
Public Utilities Commission of Ohio as Obligee, hereinafter called the Obligee,

in the sum of 5% of Bid Amount

Dollars ($ 5% of Bid Amount ), for the payment of which sum well and truly to be made, the said Principal and the said
Surety, bind ourselves, our heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents,

WHEREAS, the Principal has submitted a bid for RFP Docket No. 08-439-TP-CQI - Telecommunications Relay Service,
Should Sprint be awarded this project and be required to post a Performance and/or Payment bond, bonds will be issuad on

Surety Company's annual bond form.

accordance with the terms of such bid, and give such bond or bonds as may be specified in the bidding or Contract Documents with
good and sufiicient surety for the faithful performance of such Contract and for the prompt payment of labor and material furnished in
the prosecution thereof, or in the event of the failure of the Principal to enter such Contract and give such bond or bonds, it the Principal
shall pay to the Obligee the difference not to exceed the penalty hereof between the amount specified in said bid and such larger amount
for which the Obligee may in good faith contract with another party to perform the Work covered by said bid, then this obhigation shall
be null and void, otherwise to remain in full force and effect,

Signed and scaled this 22nd day of January ' 2009

Sprint Communications Comizany L.P. (Seah
Brincipal

L=y )
cevI‘\lM Ceh'a  Resd. Treasurgr Tt

Travelers Casualty and Surety Company of
Q/{’ ¢ America
Ll S A LN /(/%w _ |

Paige M. Tumn o itness By

Witness

CA A

KritylVI. ber T Attomey-in~Fact

S-0054/GE 12/00

XDP



WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER

A POWER OF ATTORNEY
TRAVELERS ‘J Farmington Casualty Company 81. Pau] Guardian Insurance Company
Fidelity and Guaranty Insurance Company 51, Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casnalty and Surety Company
Seaboard Surety Company Travelers Casualty and Surety Company of America
S 5t. Paul Fire and Marine Insurance Company United States Fidellty and Guaranty Company

Attorney-In Fact No. 215850 Certificate No. G O 2 6 g 6 ? 2 6

KNOW ALL MEN BY THESE PRESENTS: That Seahoard Surety Company is a corporation duly organized under the laws of the State of New York, that St. Paul
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company and St. Paul Merenry Insurance Company are corporations duly organized under the laws
of the State of Minnesota, that Farmington Casunalty Company, Travelers Casualty and Surety Company, and Travelers Casualty and Surety Company of Ametica are
corporations duly organized under the laws of the State of Connecticut, that United States Fidelity and Guaranty Company is a corporation duly organized under the
laws of the State of Maryland, that Fidelity and Guaranty Insurance Company is a corporation duly organized under the laws of the State of Iowa, and that Fidelity and
Guaranty Insurance Underwriters, Inc. is a corporation duly organized under the laws of the State of Wisconsin (herein collectively called the “Companies™), and that
the Companies do herehy make, constitute and appoint

Paige M. Turner, Keith A, Stites, Roy R. Yancey, and Kristy M. Barber

of the City of ___Kansas City , State of Missouri , their true and lawful Attorney(s)-in-Fact,
each in their separate capacity if more than one is named above, to sign, execute, seal and acknowledge any and all bonds, recognizances, conditional undertakings and
other writings obligatory in the natwe thereof on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranieeing the performance of
contracts and exccuting or puaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

N WITNESS WHEREQF, the Companics have caused this instrumerit to be signed aid ,t_hei'r'cofﬁoratc seals to be hereto affixed, this 4th

. ' ovember 2008 . _ R

‘. _.day of [
Farmington Casnalty Company . L A St. Paul Guardian Insurance Company
Fidelity and Guaranty Insurance Company St. Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casualty and Surety Company
Scaboard Surety Company Travelers Casualty and Surety Company of America
St. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

State of Connecticun By: -
City of Hartford ss. /Gcorgd Thompson, @ice President
On this the Ath day of November , 2008, before me personally appeared George W. Thompson, who acknowledged himself

to be the Senior Vice President of Farminglon Casnalty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc.,
Seaboard Surety Company, $t, Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers
Casualey and Surety Company, Travelers Casualty and Suvety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being
authorized so to do, executed the foregoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

Naws €. A Frzould

Marte C. Tetreault, Notary Public

* Witeaess Whereof, I hereanto sct my hand and official seal.
[\ _# Commission expires the 30th day of June, 2011.

58440-5-07 Printed in U.S.A.
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T T WARNING: THIS POWER OF ATTORNEY 18 INVALID WITHGUT THE HED BORDER
This Power of Attorney is granted under and by the authority of the foliowing resolmtions adopted by the Beards of Directors of Farmington Casualty Company, Fidelity
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., Seaboard Surety Company, St. Paul Fire and Marine Insurance Company,

3t. Paul Guardian Insarance Company, Si. Paul Mercury Insurance Company, Travelers Casualty and Surety Compdny, Travelers Casualty and Surety Company of
America, and United States Fidelity and Guaranty Company, which resolutions are now in full force and effect, reading as foliows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Exccutive Yice President, any Senior Vice President, any Vice President, any Second Vig
President, the Treasurer, any Assisrant Treasurer, the Corporae Secrstary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents 1o act for and on behalf
of the Company and may give such appointee such authority as his or her certificate of authority may preseribe to sign with the Company's name and seal with the
Company's seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any
of said oHicers or the Board of Dircetors at any time may remove any such appointee and revoke the power given him or her; and it is ’

FURTHER RESOLVED, that the Chairman, the President, any Viee Chairman, any Executive Vice President, any Senior Vice President or any Vice President may
delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy
thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bend, recognizance, coniract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shai! be valid and binding upon the Company when {a) signed by the President, any Vice Chairman, any Executive Yice President, any Senior Vice President or any Vice
President, any Secend Vice President, the Treasurer, any Assistant Treasurcr, the Corporate Secretary or any Assistant Secretary and duly atiested and sealed with the
Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if required) by one or more Auorneys-in-Fact and Agents pursuant wo the power
prescribed in his or her certificaie or their cextificates of authority or by one or more Company officers pursuant to a wrilten delegation of authority; and it is

FURTHER RESOLVED, that the signatire of cach of the following officers: President, any Execulive Vice President, any Scnior Vice President, any Vice President,
any Assistant Vice President, any Secretary, my Assistant Sceretary, and the seal of the Company may be affixed by facsimile to any power of attorney or to any certificate
relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for purposes only of executing and atiesting bonds and
undertakings and other writings obligatory in the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be
valid and binding upon tire Company andl any such pewer so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on the
Company in the future with respect 1o any bond or undlerstanding 1o which it is attached.

I, Kori M. Johanson, the undersigned, Assistant Secretary, of Farmington Casualty Company, Fidelity and Guarinty Insurance Company, Fidelity and Guaranty Insurance
Underwriters, Inc., Seaboard Surely Company, St Paul Fire and Marine Insurance Company, St. Panl Guardian Insurance Company, St. Paul Mereury Insurance
Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company do hereby
cerlify that the above and foregoing is a true and correct copy of the Power of Attorney executad by said Companies, which is in full force and effect and has not been
revoked.

IN TESTIMONY WHERLEQF, I have hereunto set my hand and alfixed the seals of said Companies this 22nd day of January ,20 08

e

Kori M. Johansc;u/Assistam Secre[ar;\
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To verify the authenticity of this Power of Attorney, call 1-800-421-3880 or contact us at wwiv.travelersbond.com. Please refer to the Aflorney-In-Fact number, the
above-named individaals and the details of the bond to which the power is atiached.
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ORCC/CAG 2008-06-06
Meeting Minutes

_ecting Location:  Sprint Nextel floor, Columbus
Meeting Start: 10:20 AM
Roll Cali:
Danny Barrett
Frank Stephan
Hermine Willey
Chuck Williams
Jean Cox
William Kerek
Linda Mahmood
Jeff Bohrman
Dick Rosenberger
Old Business
L Minutes of 2007 12 meeting voted as accepted. Passed.
1. 4 meetings a year, second Friday of a month, voted on. Passed.
({18 Words “Guide line” voted intact. Passed.
IV.  Quorum was established using the 2/3 rule.
New Business:
L Jean Cox as Chair and Richard Rosenberger as vice-chair voted on. Passed.
I1. Danny is to notify Beth Blackmer of PUCO of the new chairpersons. Passed.
I1I. Jean Cox is to write a letter to PUCO relay advisory board, le: Richard Huebner, John Bradley Jr.,
Laura Gold requesting collaboration and invitation to each other’s board meetings.
nnouncements:
- L Linda says she will update guidelines to reflect:
a. Newly prolonged Terms of the Chairs.
b. Change the effective dates of the Chairs from/to September.
c. New meeting dates and rain-dates.
1L. Jeft Bobrman talked about new deaf blind Human Ware technology.
III.  Hermine Willey invited us to the “Feel The Power Of The Disability Vote” event on July 26™ at the
Veterans Memorial.
IV.  Richard Rosenberger relayed Betty Timon’s frustrations with billing errors on her BlackBerry
account and also her frustrations with customer service for relay services. Danny said he will email
Betty to make sure she knows the exact Customer Service number for the exact Sprint Relay service
so she won’t call another customer service that may be unable to help the 711 service inquiry.
V. William Kerek announced he will host a farewell party for Frank as Frank wraps up his term.
VL. (frank review and insert here or elsewhere in this sheet)

Meeting Adjourned at 2:20 PM



ORCC/CAG 2008-03-07
Meeting Minutes
A CART transcription of the meeting and it is available to anyone who emails President Frank Stephan at
" fstephan@sbeglobal.net asking for the text file.

Meeting Location:  Sprint Nextel floor, Columbus
Meeting Start: 10:30 AM
Roll Call:
Danny Barrett
Frank Stephan
Hermine Willey
Mike LaMontagne
Grace Lombard
William Kerek
Mark Taylor
Jeff Bohrman
Old Business (minutes not voted on due to lack of quorum);
L. Relay Ohio brochure has been completed and printed. Copies were passed out to members.
Kudos to Linda Mahmood and William Kerek for helping Danny on this. A request for adding
“WebCapTel” page and date the booklets in the next round of printing is noted.

IL Chair Frank said that no quorum was present for any voting today. However minutes from
2007 12 was accepted as written by those present today.
I1L. Chair Frank said he will wrap up old/new business discussion and votes by way of emails with

unique titles in email subject field line. Such as the following:
a. VOTE ON 3 TIMES A YEAR MEETINGS
i. IF “NO” then dates determined from former minutes will remain.
b. VOTE IN 3 REPS TO MEET WITH THE PUCO RELAY REPS
i. Ie: meet with Huecbner and Bradley
¢. VOTE ON MONDAY MEETING
i. IF “NO” then dates determined from former minutes will remain.
d. VOTE ON IF QUORUM, FOR ACCEPTING MEETING MINUTES, IS THE
MAIJORITY OF THOSE PRESENT AT MEETINGS.

e.
New Business:
I. For per-diems and mileages, Danny asks that each member present today keep in touch with
him often until the due monies for this meeting are settled.
11. Guideline revisions tabled again until Frank gets most current guidelines from Danny or

Linda. Also the word “guideline” change to “bylaws” is tabled again too.

M1 Mike LaMontagne to be added in the next agenda’s report queue.

IV.  ASCII TTY calls can be replaced by using the AIM software and opening a chat session with
buddyname SPRINTIP,

Announcements:
Grace Grabler announced that there is a noticeable reduction in VR counselors who are deaf
because of the new M.A. in Rehab and Counseling requirement. Also that there are Video

Interpreting booths set up for deaf consumers to communicate with hearing counselors.

Danny announced ASL EXPO is happening tomorrow.


mailto:fstephan@sbcglobal.net

Danny announced that anyone needing a relay conference bridge access number can ask him for
the access code a conference call can be held. (in response to Jeff’s vMeeting question)

Mecting Adjourned at 1:40 PM



ORCC/CAG 2007-12-07

Meeting Minutes
A CART transcription of the meeting and it is available to anyone who emails President Frank Stephan at
- fstephan(@sbcglobal.net asking for the text file.

Meeting Location:  Sprint Nextel floor, Columbus
Meeting Start: 10:30 AM
Roll Call:
Danny Barrett
Frank Stephan
Hermine Willey
Mike LaMontagne
Chuck Williams
Jean Cox
Mark Taylor
Jeff Bohrman
0ld Business (minutes not voted on due to lack of quorum):
IR Frank moved to have the new Relay Ohio brochure to be completed by end of 2008,
11 Grace moved to see the copy of TV commercial schedules of the new CapTel ad by the next
meeting.
I1. Chuck moved that the existing PUCO relay advisory members (ie: Richard Huebner, John
Bradley Jr. have a dialogue with Betty Timon, Grace Grabler and Jeff Bohrman).
New Business:
L Board appointed Frank to be chair of the ORCC brochure development committee. (no
quorum)
. Board still expects Danny to send copies of the recent PSA TV ad spot schedule. Danny has
sent the spreadsheet file to Frank to re-forward.
II.  Chuck Williams reminded Jeff Bohrman that Jeff, Grace and Betty still needs to initiate dialog
with the existing PUCO Relay advisory board.
IV.  Danny opened a discussion about having meetings on Mondays instead.
V. Frank opened discussion about having 3 meetings instead of 4 and to avoid the winter months
for meeting dates,
VL. Meeting dates for 2008 are March 7, June 6™, September 5", December 5™ unless the board
votes differently during the March 7™ meeting.
VII.  For perdiems and mileages, Danny asks that each member keep in touch with him often until
the due monies are settled.
VIIL  Guideline revisions tabled untif Frank confirms with Linda on his version of the Guidelines.
Also the word “guideline” change to “bylaws” 1s tabled too.
IX,  Chuck Williams and Jean Cox said they would host a townhall meeting coupled up with two
ASL FILMS screenings in the Springtime.
X Jeff Bohrman said he would try finding out if his Braille wireless device can be hooked up to a
wireless phone. Also he will try to see if his Braille output device works on the PC when
using CapTel software and Sprint VRS for PC’s text screen.

Announcement: Chuck got a letter from Gallaudet University’s Robert Davila that Chuck is going to
be awarded with a honorary degree in May of 2008. (big applauses)

Meeting Adjourned at 1:25 PM


mailto:fstephan@sbcglobal.net

ORCC/CAG 2007-09-05
Meeting Minutes

President Frank Stephan has a summary of the transcription of the meeting and it is
available to anyone who emails him asking for the text file. fstephan@sbcglobal.net

Meeting Location: Catering by Design on Busch Boulevard
Meeting Start: 10 AM

Roll Call:
Danny Barrett
Betty Timon
Etc
Old Business:
I. None

New Business:
I. Grace Grabler moved to have the 2007 09 ORCC meeting summaties
sent immediately to Linda Mahmood.

II. Grace moved to have OAD and HLAA to form a committee to
communicate with PUCO about reimbursing relay providers by way
of a line item rather than a tax credit.

III. Frank moved to have the new Relay Ohio brochure to be completed
by end of 2008.

IV. Frank moved that Hermine Willey initiate an outreach plan to send all
Relay Ohio brochures to all Chamber of Commerces and Military
outreach offices for 2008 mailings of the Relay brochure.

V. Grace moved to sce the copy of TV commercial schedules of the new
CapTel ad by the next meeting.

VI. Jeff moved to have Danny come visit his Envision SL set up for Blind
users when he is ready.

VII. Betty moved to have captions added to the BlackBerry video tutorial
on the www.sprintrelaysupport.com website.
VIII. Chuck moved that the existing PUCO relay advisory members (ie:
Richard Huebner, John Bradley Jr. have a dialogue with Betty Timon,
Grace Grabler and Jeff Bohrman).

Announcements:

Meeting Adjorned at:  2:30 PM
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APPENDIX Q — CARRIER OF CHOICE LETTER

Sprint
Relay

<insert date>

<insert carrier name>
<insert contact name>
<insert tel nbr or fax nbr>
<insert email address»

Re: <insert customer (end user name)>, <insert telephone number>

Thank you for your interest to complete <insert carrier name> Toll calls with Sprint
Telecommunications Relay Service (TRS). As the default Toll carrier for processing relay
calls in more than thirty-two states (32}, Sprint currently transports the traffic of
customers who have selected you as their Toll carrier. However, many of your
customers would prefer to use <insert carrier name> LD for their toll calls. At present,
Sprint TRS is unable to send the toll calls from the regional centers or state access
tandem to your netwaork. Hence, this letter is being written to make you aware of a
potential service-impacting issue regarding TRS calls and measures your company can
take to ensure your customers’ toll calls are completed through TRS.

The Americans with Disabilities Act of 1990 mandate TRS, and TRS standards are
established and are monitored by the Federal Communications Commission (FCC). TRS
is a service that links telephone conversations between standard (voice) telephone
users and people who are deaf, hard of hearing, deaf-blind, or speech disabled using
Text Telephone (TTY) equipment. The State Public Utilities Commission manages the
day-to-day operations of TRS and has contracted with Sprint Corporation to provide
relay service in their states.

Both, the Americans with Disabilities Act of 1990 and FCC’s Order 00-56 on TRS
mandate that all states provide TRS and that TRS users shall have equal access to their
chosen interexchange carrier and to all other operator services, 1o the same extent that
such access is provided to voice users. In order to provide this access to your
customers, your company is encouraged to submit a letter of authorization to accept
TRS calls from Sprint.

Attachment A lists the facility-based providers who currently participate at Sprint TRS
Carrier of Choice program. If your company (or your facility based provider) is not
currently listed, please review the following and determine the appropriate follow-up
action needed to be taken:
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Ohio
Facility-based provider

1. Ifyou are a participating member at Sprint Carrier of Choice program, please
disregard.

2. Ifyou are not a participating member at Sprint Carrier of Choice program, you
need to establish a network presence at the regional centers or state access
tandem and accept calls from Sprint through the industry method of 557
trunking and TRS billing codes of Info Digit Pair 60, 66, and 67 (see below). You
will need to provide Sprint with your toll carrier's 557 Network Transit Selector
information.

Non-facility based provider

1. Ifyour underlying toll carrier is a participating member at Sprint Carrier of Choice
program, Sprint can implement the IXC brand name and pass the toll cali
information to the underlying carrier’s CIC code and SS7 Transit Network Selector
information. Please submit a letter of authorization that would advise Sprint to
implement the carrier brand name and to send the toll call information to its
underlying toll carrier.

2. Ifyour underlying toll carrier is not a participating member at Sprint Carrier of
Choice program, you will need to work with your underlying toll carrier to
establish a network presence at the regional centers or state access tandem and
accept calls from Sprint through the industry method of 557 trunking and TRS
billing codes of Info Digit Pair 60, 66, and 67 (see below). You will need to provide
Sprint with your toll carrier's S57 Network Transit Selector information.

Before you submit a letter of authorization to Sprint TRS, please consider the following
four factors:

1. Your (or your underlying toll carrier) CIC codes and SS7 Transit Network Selector
information associated with 1+, 0+, and 0- and International dialing must be
loaded into the regional (and/or state) access tandems.

2. You (or your underlying toll carrier) will need to support SS7 tandem
interconnection.

3. You (or your underlying toll carrier) will need to ensure that your translation
tables are updated in order to appropriately receive, rate, and bill Sprint calls per
Bellcore industry standards. Sprint calls are designated as ANI [ Digit Pair 60, 66,
and 67.

4.  Ifyou utilize more than one underlying toll carrier to carry the toll traffic, select a
single toll carrier that will accept Sprint traffic.

Note: For detailed information regarding access tandem interconnection and carrier
of choice provisioning through Sprint, please refer to ATIS/NIIF-008, the
“Telecommunications Relay service — Technical Needs” document.
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Attachment B lists Sprint TRS Access Tandem Interconnection locations. The best way
to provide access to your Toll network through relay service for your customers is to

designate the 8 Sprint Regional TRS center/Access Tandem combinations as the points !

at which Sprint will hand off Toll relay service traffic to you. In this manner, any relay
caller that wishes to use your services may be efficiently, and with minimal time delay,
routed to your network. Should you not have a presence at one or more of the Sprint
regional center/access tandem combinations, the traffic may be handed off at one of
the regional center’s access tandem.

Attachment C is a sample letter of authorization. Once Sprint receives your written
request to participate in the Sprint TRS Carrier of Choice program, Sprint will schedule
translation updates in the next available release (usually 30 to 90 days). information
obtained from the carriers wiff be used solely for the purpose of providing equal access
for <insert carrier name> LD customers and shall be held proprietary.

Sprint welcomes your company's participation in our TRS Carrier of Choice program at
no cost to you if your company has network presence at any of our listed regional
center/state access tandem locations. Your participation at the Sprint Carrier of
Choice program will create a win-win situation for our customers. Through Sprint, as
the relay provider, customers will be able to enjoy uninterrupted service and your
company will be able to generate additional revenue.

Thank you for your prompt attention to this matter. If you have any questions
concerning with the letter, please do not hesitate to call me at <xxx-xxx-xxxx> or
email at <insert email address>

Sincerely Yours,
<insert name>

Account Manager, <insert state(s)>
Sprint Relay

CC:  Michael Fingerhut, Federal Regulatory, Sprint
<insert name>, Program Manager, Sprint

é
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Attachment A

Current participating members (facility-based providers) at Sprint TRS Carrier of
Choice:

Entity CiC Code

AT&T Communications 0288

Bell South Long Distance 0377

Bestline 0302

Broadwing Communications 0948

Broadwing Telecommunications 0071

Cox Communications 6269

Excel Telecommunications, nc. 0752

Global Crossings Telecommunications 0444

MCIWorldCom 0222

Mcleod USA 0725

Qwest Communications 0432

SBC Communications Long Distance 5792

Souris River Telecommunications 0770

Sprint 0333

Telecomm*USA (MCIWorldCom) 0220,0321, 0835, 0987

Touch America Services, Inc. 0244

U.S. Link 0355

VarTec dba Clear Choice Communications 0636

VarTec Telecom, Inc. 0465, 0638, 0811, 0899, 5111

Verizon Long Distance 5483

Winstar 0643

Working Assets 0649

WorldCom 0555, 0987

WorldXChange 0502, 0834
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Attachment B
“ .- Sprint TRS Access Tandem Interconnection Locations
m, R AT . Teindem'-_C;LLl[r ki
Missouri  KansasCity KSCYMOS503T s
Texas Ft Worth FTWOTXEDO3T SBC
| NorthCaralina . Chalote  CHRNCCAOST  Bellsouth |
‘ Massachusetts{West) Springfield SPFDMAWOO1T Verizon
j —_Massachusétis(East)‘h-wi Cambridge o o CMBRMABEDIT Verizon
| South Carolina Charleston CHTNSCDTEOT Bell South
NewYok = Syaase  SYRCNVSUSOT Verizon
Ohio Dayton DYTNOHZ25GT Ameritech
SouthDakota | SluxFalls  SXFLSDCOOST Qwest
North Dakota Bismarck BSMRNDBC12T 7 Qwest
Maska | viaGQ(Seatte)  STTLWAWBLMO/ANGRAKGCDSO GO
Arkansas Little Rack LTRKARFRO2T Southwestern Bell
Foida - | Mami NDADFLGGOTT " Bellouth
California sacramento - SCRMCAQMO3T Verizon / Pac Bell
Colorado  Demer  DNVRCOMAOZ Qwest
N ) Flllinois - N Chicago CHCGHINESOT Ameritech
Minnesota ; Owatonna OWTNMNOW1ZT Qwest
Wyoming Cheyenne CHYNWYMAD3T Qwest
Updated: 03/20/07
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Attachment C

S A M P L E Letter of Authorization

< DATE >

1 <Name>, Account Manager
| <Streetl> <Street2>

1 <City», <State> <Zip Code>
4 FAX:<Fax.No.>

This letter of authorization has been issued to give Sprint TRS permission to send < Toll
Carrier Company Name > toll traffic associated with 1+, 0+, and 0- and International
dialing through Sprint TRS at the < Regional COCOC Tandems >.

1. Regional COCOC Tandems

Toll Carrier: < insert name> You will need to provide Sprint with your toll carrier's
0ZZ, 557 Network Transit Selector information and the values for Transit

Network Selector (TNS) $S7 field. That field is made up of two values, the CIC code
and the carrier's Circuit Codes for the carrier at that Access Tandem,

Underlying Toll Carrier: <insert name>

State T‘:;‘;:; gﬁ':gz:’e Ta'::c" m CiC Code ™S ozz
Florida Miami NDADFLGGOT Bell South
Missouri Kansas City KSCYMO5503T SBC
New York Syracuse SYRCNYSUSOT Bell Atlantic
Ohio Daytan DYTNOH225GT | Ameritech
South Dakota Sloux Falls SXFLSDCOOST Qwest
Texas Ft Woith FIWOTXEDD3T SBC
o Austin | AUSTTXGROGT | sBC
California Sacramento SCRMCAO103T Verizon/ Pac Bell

OR

Updated: 03/20/07

<State Located > Tandem

Toll Carrier: < insert carrier name> You will need to provide Sprint with your tol!
carrier's 557 Network Transit Selector information and the values for Transit
Network Selector (TNS) SS7 field .That field is made up of two values, the CIC code
and the carrier's Circuit Codes for the carrier at that Access Tandem.

Sprint's Response ta the PUC of Ohio for the Provision of TRS in Ohio
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X Ohio
Underlying Toll Carrier: <insert carrier name>

CIC: <insert carrier identification code » and 557 Transit Network Selector
information associated with 1+, 0+, and 0- dialing must be loaded into the regional
(and/or state) access tandems and the values for Transit Network Selector (TNS)
SS7 field. That field is made up of two values, the CIC code and the carrier's Circuit

Codes for the carrier at that Access Tandem

2. Call Type Restrictions

<Toll Carrier Brand Name> will accept any intrastate, international and operator
services call types that will be routed to the <tandem location(s)> tandems.

OR

< Toll Carrier Brand Name > will accept any (specify intrastate, interstate,
international, and operator services) call types except for (specify what call types
and restrictions) that should not be routed to the < tandem location > tandems.

If there are any questions regarding this letter of autharization, please contact

<Name>, <Job Title>, <Department Name> at xxx-XXx-XXxx.

Sincerely, <Name> <Job Title>, <Department Name>
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| CapTeI Relay Service?

CapTelis a service that
allows those with hearing
loss independently use
the telephone.

CapTel allows people with
hearing loss to read word for
word captions of everything the
other party is saying.

The captions appear nearly
simultaneously with the
spoken word.

*CapTel users are responsible far their own long distance
charges. There is no charge for using CapTel*™ service.

CapTel™ Relay Service?
» Hard-of-Hearing and Late Deafened
Individuals
» Voice Carry Over Users
» Amplified Phone Users
» Cochlear Implant Users

» Profoundly Deaf Individuals
who have understandable speech

To schedule a demoanstration or
for more information, contact;

P Relay North Carofina
Kim Calabretta
CapTel Account Manager
4030 Wake Forest Road, Suite 300
Raleigh NC 27609
www. relaync.com
email: kim.m.calabretta @sprint.com
Voice/CapTefl. 919-719-2705
Toll Free Voice/CapTel/TTY: 866-545-4012

P CapTel Customer Service
www.captionedtelephone.com
1-888-269-7477 (Voice)
1-800-482-2424 {TTY)

rl-l LT.| m Retay North Carclina is

provided by Sprint.

CapTel*™™ and CapTe/™
are trademarks of
Ultratee, Inc.

you'll love what it does
for your - |



http://www.relaync.com
mailto:kim.m.caiabretta@sprint.com
http://www.captionedtelephone.com

galn your

independence

What is the CapTel™ phone?

» Bright, easy-to-read
display

How does CapTel Relay Service work?

, CapTel user Other caller
* Hear your caller’s "

voice and see ' 1 You talk to the caller.

captions of >

everything your 2 Caller replies and

caller says you listen.

" Functions as a

normal telephone so

- everyone can use it

3 Everything the caller
says is sent through
the CapTel Center. ..

FIE R

The CapTel phone, developed by
= Ultratec?®, is designed to allow consumers
Y to use the CapTel Relay Service.

5 ... for you to read
on your CapTel display.

|\.\~_\ 4

Tk H
LA 4 . .. and transcribed

into captions . . .

A CapTel phone is provided at no cost to
qualified applicants living in North Carolina.
An applicant must show proof of hearing
loss and have an analog phone line to
receive a CapTel phone and access to the
service. An application can be received
through the website www.relaync.com or
call toll free at 800 851 6099 (voice/tty).

T A AT 1 TR T T T e o

How to receive calls with your
CapTel phone

In order for you to receive captions

on an incoming call, the person calling
you must first dial the CapTe! Center
at 877 243 2823 and then enter your
phone number,

During each cali, a specially trained Captioning
Assistant (CA) captions the spoken words into
the text message that you can read on the
CapTel screen. This is called speech recognition
technology {see diagram). Captions appear on

a bright easy to read display window built into
the CapTel phone. The CapTel technology allows
users to understand the whole conversation by
hearing and reading it.

How to make callé using your
CapTel™ phone

A Caplel phone user places a call by Any time you get a call that is made

dialing the number directly—the same way
as a traditional phone.The CapTel phone
automatically connects to the Capiel Center
as you dial. When the person you're calling
answers, you will hear and read almost
simultanecusly everything he/she is saying
1o you.

Can | get captions on my current
telephone?

No. Captions cannot be displayed on a

regular telephons. CapTel uses state-of-the-art

technology. The CapTel phone is required in
order to access the CapTei service.

through the Cap7el Center, when
you pick up the phone, your CapTe!
screen will light up, and captions will
automatically appeatr.

[f a call is not made through the CapTe!
Center, no captions will appear on the
screen.


http://www.relaync.com

What is Arkansas Relay?

- Frew service that providos full tplophone aeeussibility

1o pecpla who arc deal, hard-of-hearing, deaf-blind,

or have 3 speech disability.

Allows text-telephone {TTY) users 1o communicatc with
standard tzicphone users through speciolly trained

Relay Operators.

WMake calis 10 almost anywhere in the world, 22 hours

a day, 365 days a year with no testrictions on the number,
length, or type of calls.

All calls are strictly confidential and no recards of any
conversalions are maintained.

Traditionzl Relay
7-+1 or direct dial 1-800-285-1131 7Y

A person whea is deaf, hard-of-hearing,
deaf-blind, or has a speach disability
uses aTTY to lype hislher conver
$ation 10 a relay operalor who
than reads the typed converss-
tian 10 a hearing person.

The operatet ralays 1he hearing

pergon's spoken wirds by lyping
them back 10 the TTY user.

Hearing users can easily iniliate calis 10 TTY users.

The relay gperator types the hearing person’s spoken

words to the TTY user and readls back the typed replies,

1 Dial 7-1-1 ar direct dial 800-285-71121.

2 You will haar, “Arkansas Relay operatar (number|.
May | have the nurber you wish 10 call, please?”

% Giva the operator the area code and telephone number.

4 The operator will pracess the call.
Ba sure to speak directly to the person you've called,
avoid saying “telf him™ ar “tell ker” and say “GA” or
~Go Ahead” at the end of your response. .

Emergency
In an emergency, dial 9-1-1 dirgctly using 2 TTY to ensure
immediate attention and wdentification of your location.

Directory Assistance

If aTTY user makes o directory assistance (DA} request, the rotay
operalor will connect to 2 DA operator. After obtaining the number,
ihe caller may choose to place the call through Spzint Relay or

dial itdirgetty TTY 1o TTY.

TTY public payphones
A Federal Communications Cormmission (FCCI order stales:
+ All locat calls from TTY payphanes are free of charge,
+ Toll calls can be billed through calling cards and prepaid cards.

Eilling Preference

There is no charge for using your state’s relay provider for tocal calls.
For state-10-state calling, teng distance call rates are delermined by
tha carrier you choose, Sorint Relay gives yeou several billing oplions
for state-to-state ar imernational calls. If you select Sprint as your
lang distance carrier, you receive a reduced long-distance rate.
Remember to tell (he relay operatar your billing choiee:

v Direct > Prepaid phone card
« Collect » Local exchange carrler {LEC) calling card
+ Third Party » Other long distance calling card

> Sprint FONCard™

Customer Database Profife

A Customer Datahase Profile steres an individual relay user's
call preferences, expediling call processing. §print Relay
Customer Service can set up yeur grefile while you are on the
phone or send you a form to complete, as well

28 answer any quastions you have.

Arkansas Relay
26 Corporate Hiit Or.
Little Rock, Arkansas 72205

TTY: 501-221-3279 v Toll Freg TTY; $656-235-7995
Voice: S01-221-1285 ¢ Fax: 501.221.3241
Videophone: 69.150,157,209

email: Tommy.R.Walker@sprin.gom

www.arkansasrelay.com
Arkansos Reloy is provided by Sprint

i

Outreach

Toramy Walker, Arkansas Relay Account Manager, 0t an
associale is is available 10:

« provide autreach services ta dead, hord-obhearing ang
speech-disabled Arkansans, az well as hearing divic
aroups and giher organizations wilhin Arkansas

+ make presentations and distribure relay information
ineducational settings and at trade shows throughout
the state

» gonduct educaional workshops and training sessions
for afl telay services in both the deaf and hearing
communities in Arkansas !

> answer any questions, provide usige tips, and resotve :
relay-related problems

To raceive infarmation or schedule a presentation, contact:

Arkansas Ralay
25 Corporate Hill Or., Litle Rock, Arkansas 72205

TTV: 601-221-3279 % Toli Free TTY: 866-235-7985
Voice: 301-221-1286  » Fax: 501-221-3241

Videophone: £9.150.157.209 :
email: Tommy.R Walker&@sprint.com :

Don't Hang Up

The goal of the “Don't Hang Up” campaign is 10 decrease
tha frequency of hangups by businesses who are unfarniliar
with Reiay. The campaign includes:
+ Public service announcements
» Articles in business publications
r Anonling form (www.arkansasrelay.com/donthangup.html)
relay ugers ¢an uso o réport hangups. Reporte!
businesses will be contacted by Arkansas
Relay Cutrgach and receive
relay inforenation.

Many people frave found that changing the way their
refay ealfls are announced reduces hangups.

instead of saving, “This is Arkansas Relay...” ask the
operater io begin, “This is a customer of your business
calling through Arkansas Relay” or, “Thfs is {Your Mamej
calling through Arkansas Relay.”


mailto:Walker@sprint.com
http://www.arkansasrelav.com
http://www.arkansasrelay.com/donthangup.html

Internet Relay
wawnw SprintflP.com

Fasi and gosy? Yes, you canl
Users need a cormputer, a web
browser and a phaone ling andfor
Infernet access.
¥ Clean and crisp look
» Increased relizbility
+ Expertenced, accurate operatars
r Available 24 hours a day
» No high-speed Internst required
» Ne domestic lang distance
charges
r NoTTY needed
r Easy call setup
“ » Language preferences
+ Background cataritaxt options
» Resizable "ong® window with
split screen
» Simplified prinfing fungtion
» YWeh browser options:
* Internet Explorer 6,5
* Natscape 6.1
* Firefox 1.0>
« Safari 1.05
» Onling nelp with access 10
live custormner service

Sprint I Relay™
using AQLw Instant
Messenger™ {AlVL}

D

+ Werks an any computer
and wireless device that
UsE3 AlNT.

+ Just add SprintlP to your
Buddy Listw

v Spanish Available -
type ESPANCOL

v Connect to Live
Customar Service —
type HELP

= o GA or SK needed

» More experienced.
acecurate operators

» Simple & easy to uge!

Wiore information
FSpiNralay.com

Video Relay Service

WAVYY.OBIVISs.com
computer & webcam

sprintrelay.tv
veo.sprintrelay.ty
spanish.sprintrelay.tv
videophones

Hearing callers:

Dial 1-886-410-5787 and
give an IP address or ISDN
Aumber te the Video'
Interpreter.

» Use ASL, ASL with YO,
or ASUS parish

» Available 24 hours 3 day

v Mote axpernienced
Video Interpreters (Vis}

» Mora V| availability —
less waiting

» Na domestic long distance
charges

» Onling hedp with access 1o
live customer service

Voice Carry-Over [VCD)
1-856-656-8B260

+ A Deaffhard-of-hearing person
uses histher voice 10 speak
direcily 10 a hearing person.

» VCO calls can be made:

* by anyone who is Deaff
hard-of-hearing

* to people who use a TTY

* to another YCO user

Iclzal for late-deafened adults

who are unable 10 hear aver

the phone, <

A Relay Oparater typoes what

the person you've called says

ta you to your TTY for you

o read,

Calls are autormatically handied

by an operator who specializes

in all types of VCO ealts

Hearing Carry-QGver (HCO)
Dial 7-1-1

+ Speech-dissbled users with
hearing listen to the person
they arg ¢alling.

+ The HCO user types histher
conversation for the Relay
Operator ta read to the
standard telephone uger,

International Calls

Arkansas Retay allows you (o
place and receive calls to and
from alomst anywhere in the
wond in English or Spanish,
Callors fram a country outside
the US may also access Sprint
Relay via 1-605-224-16837.

Speech-to-Speech
1-866-650-2966

- A person with 2 spoeth
disability can use his/her own
vaice or voice synthesizer over
the phone.

» &TS calls can be made:

* by anyone/to anyene with 2
speach disabliity

» by peaple/to people wha
usea TTY

« Speciglly trained Relay
Qparators act as tha speech-
disabled user's voice. They
lisien and repeat the speech-
disabled user’s dialogue to
the called party.

= Sprint's unparallzled equip-
ment and exeeptional 5TS
aperatar training ensure that
speech-disabled users will be
hegrd and understood.

200 Services
1-900-236-313%

Relay users dial a separate
toll-free 900 aumber to connect

with Arkansas Relay. The Relay

Onperazor will then dial the
reguested cutbound 900 service
number.The caller 13 responsible
for direct billing- Billing will beyin
upeon conneetion 0 thy 900 num-
bor. Rates vary depending upon
1he 900 service.

Relay Conference
Captioning™
www.arkansasvee.eom

» A Sprint Service that allows deal
and hard-of-hgaring individuals
w panicipate equally in muald-
party canference calling

» RCC i3 provided free of charge by
participating relay pregrams

» RCC uses 1the same high-qualtity
captioners that produce closed
captioning far television

+ Captioners can handle dialogue

up to 226 words per minute and

maintain an accuracy rale of 98%

or better

Feserve live caplioners in

advan¢e —no waiting

Request text transeripis of all

conversations for your records

Deafhard-of-heating participants

read on-sereen live, realtime taxt

streamned 10 an Internet-connected
computer anywhere in the world

A higih-speed Internet conneetion

iz nat required

A remgote captioner listans to the

call, captions the dialogue, and

‘speaks on behalf of the deafl

hard-of-hearing participant

CC rmakes conference cails faster

and maore efficient than traditional

relay calls

aeed hel??

» Get answers o your questions » Make a complaint
r Got assistance with a relay call r Make a suggestion or comment

» Request brochures, outreach matarials, or presentations

Arkansas Refay Customer Service 1-800-285-7192 TTvivoice/ASCH
Servicio 2l Cliente de Arkansas Relay 1-800-676-4230 T/ ASCI
Sprint. TRSCustSerw@sprint.com

CapTel Relay Sevvice™

- A Sprint service that s offered
at no cosl® through Arkangay
Relay

» Dial the porsen vou're calling
dircctly

+ Enjoy natural telephone
conmersations

* Caplel asers are responsible for their

awn fong distanoe ahargus aud ey
bl regurieedd to register their corrivr of
chaicy for billing. There is fo charge
for pging CupTel survice.

A special CapTel phone is required

» The CapTel phane astomaticaily
connects 1o Sprint’s captioning
rglay service as you dial,

;> Behind the scenes, a speaisily-

trained CapTed Relay operdlor

trangeribes everything said to
you into written text {captions)
that appear on a hright, easy-ta-
read display windew on vour

CapTel phone,

Caplions appear almost simui-

taneously with the spoken word

g0 you Understand everything —
either by hgaring it or

Ly reading it,

PR E e S kT

Spanish Relay
1-866-656-1842

TTY users can type in
Spanish and their coowversa-
tions wil{ be relayed in
Spanish 1o the called pany.

French Relay
1-866-656-3668

TTY users can type in French
and their conversaticns will
be relayed in French to the
called parly.



http://www.SprintlP.com
http://www.arvrs.coin
mailto:Sprint.TRSCustServ@sprint.com

What is TAP? Federal CapTef CapTel gives hard-of-hearing

TheTelecommunications Access Program i you're an active or retired Federal employee, Armericans their
provides telephone equipment to eligible Capitalize Veteran, or US Tribal member who
Arkansans whe are: has trouble hearing clearly over the phone,
b deaf, hard-of-hearing, or deaf-blind Federal Reiay now offers CaptionedTelephone
» have a speech dissbility {CarTel Service for use with the “captioned
telephone’”

* have a visual, mobility, or cognitive

impairment that prevents them from Want a free CapTe[ Phone?
using a standard telephone.

What is CapTel Relay Service?

» The service is similar to captioned
television. Spoken words appear as
written text for you to read.

¢ Dial the person you're calling directly.

» Captions are pravided live for every phone

b Ark d » Call 888-269-7477 call. They are displayed on your CapTel

rkansas resident o » Visit www.captionedtelephone.com/ = - phone’s built-in screen for you to read

} Proof of telephene service in your home availability/federal.phtml Ll ke Qa pg E@ m E ﬁ g as you listen o your caller’s voice.

» Income eligibility » CapTel Relay Service is provided frae of

» Disability certified by a qualified : for television? charge® through Relay Arkansas.
professional

- - GSA is working with Sprint to provide up to

Who can apply? fifty (50) free CapTel phones (pictured on the

i nth.
Anyone can apply who meets reverse side} every mont

the following four criteria: To apply for a free CapTef phane:

YOU,“ love it for you.r The CapTel phone is available through TAR

Or, purchase a phone online fromWCl at
captionedtelephone.com

Even if you do not meet ingome eligibility, Have CapTel questions? :
a shared cost aption is available. Nood Custorner Servioe? . p h @ n@ @a
How do | apply? Call toll free 885-482-7477 : ‘ ‘

To receive an application, contact TAP: )
» 501-686-9693 (Vaice/TTY)

» 800-981-4463 toll-free (Voice/TTY)

*CapTal users are
responsible for their
own long distance

" charges.

Telecommunications 26 Corporate Hill Orive
Access Program Little Rock, AR 72205
Voice: 501-221-1285
501-686-9693 (Voice/TTY) TTY: 501-221-3279
800-981-4483 Fax: 501-221-3241

ww.arkansas-ican.org/TARRtm Tolt Free: 866-235-7885 (TTY only)

 Videophone: 69,150.157.208

Administered by . Email: Tormmy.R.Walker@sprint.com
Arkansas Rehabilitation Services
2201 Brookwood Dr., Suite 117 Arkansas Relay is provided by Sprint.

Little Rack, AR 72202

CapTel M and CapTel™ are trademarks of Ultratec, Inc. ARKANSAS RELA.F.



http://www.arkansas-ican.org/TAP.htm
http://www.captionedtelephone.com/
mailto:Tommy.R.Walker@sprint.com
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CapTel Caplioned Telephone
lets you communicate with

The CapTef phone is simple to install.

Just unplug vour old phone and plug in
the CapTel phone. There are no additional
line charges associated with use of the
CapTel phone.

‘:x ﬁ‘ﬂi‘.— z""g- ‘:!3[.- Ei"" L.”‘i

¥ Powertu! amplification with volume boost
{up to354.8)

¥ Adjustable tane & volume comrol

+ Ability to review captions during or after a call
{560 lines of mamary can be reviewed after hanging up}

b 5-ling, contrast-controlled LCD screen

» Speed dizaling {3 programmable numbers)
r Last number redial

» Adjustable ringer pitech onfoff

» Sound monitoring (graphic meter and signal indicator
shows you the loudness of your voice and sounds during
acaptioned call)

b Optional 3.5 mm audhio jack (Lse with necklocp, cochfear :
fmplant patch cord, and other assistive listening devices) e Bﬁght easyQto-read
» Spanish to Spanish captioning available display

¥ Amplify "Ahways ON” option + Simultaneously hear

"» Software upgrades can be transmitted directly e your caller's voice
to your phane over your phone line ;Q and read ;aptions

» Easy access ta voice mail & interactive telephone ~ of everything your
menu systems x\;“- caller says to you

» Ability to caption your extemal voice ] - ‘
answaring machine messagas ‘/ Functions as a norral
telephone so everyone can

¥ Everyone can use the CapTlel phone— use it

simply turn off the caption feature to
use as a traditional phone

How to make calls using vour
CapTel/ phone

CapTel phone users place a call the same
way they do when using a traditional phene.

The Caplel phone automatically connects
to Arkahsas Relay's CapTel relay center as
you dial,

When the person you're calling answers,
you hear everything that he/she says, just
like a traditional phone call.

Behind the scenes, an operator at the CapTe/
relay center transcribes everything the other
party says to you into written text (captions)
using the voics-recognition technology.

The captions appear on & bright, easy-to-
read display window built into your CapTlel
phone. Because captions appear almost
simultaneously with spoken conversation,
CapTel users understand the entire conver-
sation—by hearing and reading it.

CapTel user

_#j You talk to the caller.

How to receive calls with
your CapTel phone

For you to receive captions on an incoming
call, the person calling you must first dial the
CapTelRelay Service toll free at 877-243-2823.
When prompted, they should then enter your
phone number.

Calls received through the CapTelrelay service,
as well as standard voice calls, are answered
the same way—by simply picking up the hand-
set. If the incoming call was placed through
Arkansas Cap¥el Relay Service, your CapTel
phone automatically provides captions
throughout the conversation.

Can | get captions cnmy
current telephone?

Ne. Captions cannot be displayed on a regular

telephone.The CapTeltelephone has a built-in

display screen and sophisticated electronics.
It also uses internal software to process simul-
taneous voice and text and to display captions
properly.

CapTel Relay Service work?

Qthe

2 Caller replies and you listen.

8 ... foryoutoread J\\
on your CapTel display. \\\\

4 ... and transcribed U
into captions . ..

Captionist

s
" @ Everything the
o caller says is
-t sent through
the Captioning
Service . . .
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Free telecommunication

services for communication

between people who are Deaf,
hard of hearing, deaf-blind,

speech-dis_abled, and hearing



What is Relay Missouri?

- Provides Tull telephione ancessibilily to poople who ar
feat, hard of-haorivg, doabtiing, or have o speud disabdity,
Allows tea-1ekepidind: (FTY) 0E0rs 1o cimminicats wirk

s through seciolly haintnd

Ry (AL

Mzl calls (o anywhere in1he world, 24 howrs a day,

65 tlays o yedr with no restibctions on the nuniber,

lenath, or type of cally,

o Al salls wee stnetly conficlenttal and no resords
Hf uny conversallong Jur aingined,

» Mere informiation is avoilable on
the Refuy Missourt websit!
wwnwy, relaymissourd.com

'\Ewa&ﬁﬂ@nah Relay

TTY users dial T-T-1 .
ar divect it 1-B00-735-2965

A person who is deaf, hard-of-hearing,
deaf-hlingd, or has a spcach chisahitity usas 2 TTY totype lwsmu
eanversolion to a Com munization Assiatunt (GA), wha thun
reads the wped conversation W a kearing peison. The CA
relays the huding porson's spelion words by Lyping tham

bizck 1 the TTY user. e T

1 \
: GeYS
e Heanng U
H s casy 1o call a TTY userl Duving fho call, the CA typeq the
: hearing persen's spoken words to the TTY wser und reads
; brack the typed replies,
i 1 Dial 711 or divect diaf 1-466-735-2460,
1 2 You will hoar, "Relay Migzouti A (hurm ).
; Mumber agliing to, please?”
: 3 Give the CA the aren cods and telephone number,
i & The CA will process the gafl,
' Be sure (0 speuk divectly © e person you've callid,

vl sapiag el i o “tell hor' and say “GA” or J

“Go Abead” atthe end of vour response,

Emergeney
I an umergenty, diad 9-1-1 livectly using o TTY 10 ensire
imemediote attention and iduntificaion of your fugation,

Directory Assistance

If & 7Y uger nkes @ directory assiglance (DA request, the CA

will ennngat to a DA opgratorn, After obtaining the nuinber, i callse

may choose to place 1o callhrough Aclay Misgouri o dial it
dneetly TTY 1o TTY

TTY public payphones
A Fotleral Commuynitations Cormmission IFCC) oxder statos:
y Al locul calls from TTY puyphones are free of charge.

> Toll ealls eon e Rilled througl colling cords, third panty, soliver,
of pripaid eards,

Rilling Preference
There i8 no charge for using Reloy Missour tor lool eatls.

For state-to-stawe calling, long distance calt rites we determined
ly the corrGr you ehoese. Relay Missoun gives you several hilling
aptions lar stale-to-state ar mternational catls, I you select Sprim
as pour long distance carniae, you rective s raduced long-distance
rale, Remmgmbar to tell the reiay oporaton your illing chaica:

» Direct » Prepaid phaac card

» Gollect r Local exchangu carrier (LEGH calling eard
FThid Pary > Other long distanes calling card

F Sprint FONCad ™

Gustomer Database Profile

A Customer Dotabuse Profile stores an individual relay ustrs

catl preferences, oxpediting call progessing. Sprint Reluy
Customer Service tan sel e vour profile wiriic you are on thr
phane or send you a form o cormplete, ag well

U% UNSWCT any quastions you have.

Wore infarmation is available
on the Relay Missouri website:

www.relaymissouri.com

Reloy Missouriis

providod by Spiiond

Ratoy Aficsoun’ &0 iyt

www relaymissouii.com

Wea are corumilted la providing and

fmproving communication saluitions for

people who are deal hard-nl-hearing,

deal-blind, or have v specch disability.

Guireach i
. - . . 0
The Reluy Missotust Acsownt Momager, is svailable 1o: !
« provide oulreach servies to Bolay Migsoui conguio s !
inctuding tlead or hard-of- iny indivicuik, inrlividuals
with spocdr disabilities, el civie greups, i
oryanizaions/bisine within fissonri

¥ inaks pic tutions and vistriibute seliy infaroniion in
wrfueational sutlings anc at wade shows threughout e state

= ennduet e

tithal wmk Jwong indd lwanlm] siggions oy
all ftlay Mis: .

Tips, andl 1esolva

o 5 LNy tpeestions, provide
refuy-redatod probiems or e oy

To veceive infonnation or schedule a progentation, contaet

1-800-676-3777 TTVASGIVOIGe GOl o Spueeh
1-500-B76-4200 o vy/umu)

Sprint TRS Custoiner Survice

P.0, Box 29240 Shaviice Miggion, KS G6201-0230
FaX: 1877 84¥7.32m

Frmail: & prmlIHS(.usluuvl«

nal. :.y,ulni £0orm

‘Tha goal of the “Don't Hang Up® campaign is to doecroase
the freguency of hangups by businesses that ace uafamiliac
with Relay. The compaign intiudes:
¢ Public service announcements
v Articles in business publications
¥ An nnhne furm that relay users can use to repart hangups:
W ¥ 1 som/donthangup. htm)

> Relay Missouri Qutreach will contact atl businesses
reponcd as being unfamiliar with relay and pravide them
with information about the relay service.

Try this...
Vout can redupn hangups by cheanging the way your

rolay ¢alls are snnounced.

Trstoad of asking the agent 10 say, “This is Refay Missourl,.
ask the agent to begin, “Thig is o eustomer of your business
cafling through Refay Missour]"” or, “This is [Your Nome/ colling
through Roday Missouris



http://www.relavmissourixom
http://nKiil.spiinl.com

Internct Relay
sprintin.com

Fast and gusy? Yes, you can!
Userg need a compyter, a web

Drowveser and a phioae ling andiar
Internct access,

- Cleaiy and exisp ook
wancroased yeliabnity
+ Expericnced, agourate operators
* Available 24 hours & day
» No high-gpoad laternat roquired
» No domostie lang distanee
chasgus
# NoTTY necedod
» Easy call sctup
* Language pefercnnes
» Background colorext options
+ Resizable "ane™ winelowe wath
split scroen,
'+ Simplified printing fioction
Wetr browser oplions:
= Intunet BExplorer 5.5
+ Netseapu 5.1=
= Firglox 1.0~
* Safuri 1.0=
~ Online help with aceess to
Tivt: gUStL MIPT Service

Sprint: [P Relay™

using AQL- Instant
Messenger™ (AIM.)

* Works on any compufar
and wircless deviee that

= AlM

+Just add Sprintl o yous

Budy List.

* Spanish Available ~

1ype ESPANOL
+ Conneet to Live

Custemer Service -

type HELP

' Mo GA or SK nceced

* More sxperiencad,
Docurate aplratdrs

* Simplg & easy (o usc!

NMore: infarmation
» sprintrolay.com

w3

R . )
D video netoy Serv
g;% e ideo Relay Service

-

MOVTS.com
computer & webcam

movrs.tv
spantursveo,tv

TV & videophone
Spanish VRS available
15DN: 1-368-308-7740

Heawing collors;

Dial 1-866-410-5787 and
give an IP addross or ISDN
numbcr to the Video
Hterpreiorn

+ Use ASL, ASL with VCQ,
or ASLSpanish

¢ Axailabie 24 bowes o day

» More cxperignced
Video Interpreters {Vis)

+ More VI availability—
less waiting

» No domgstic long distance:
charges

» Ouiling help with aceess tg
livg qustomer servict

Vaice Carny-Over (VCDO)

1-800-735-35

+ A Deaffhard-of-hcaring person
uses Misthor voico [0 speak
direcily to a1 hearing person,

» YCO ealls gan b made:

= by anyone whao is Deal?
hard-of-hearing

* {0 pegnle who use s TTY

= anather YOO user

telgal tor kte-deafened adults

wha are unabla 1o heor ovor

the phone. .

A Aeloy Operawr ypes wivay (he

parson you've calluel says ta you

ta your TTY fur you to read,

Calls are automatically handlgd

by an opurator wha sneciglizcs

inali ypes of VCO calls

Hearing Carry-Over {HCO)

1-800-735-2966

v A person with a speceh
disability man listea to the
person they ae galling,

* The HCO uscr types higther
conversatian for thi Reloy
Operater to read to the
standard felephone user.

Speech-to-Speech (5TS}
1-897-735-7877
* A person with a spoech
dizabifity can use higshor own
woiee or voice synthestzer oviet
the phona,

» 8T8 calls can bo made:

+ by anyoneftd anyonc with o
speech disahility

* by peopleho people who
usc 2 TTY

Specially trained Relay

Chaerators act as the STS

user's vaice. Thay liston

and repeat the 5T6 user's

cialogue to the called party,

» Sprint's unparalloled equip-
ment and exceptional 5TS
operator raining ¢nsure
that 5TS users will be
heard and understood.

CapTel” Relay Service

Captionod Telephone Service

dgovolopod By Ditratee™

A Spreing service thatls effered at
no east! through Relay Missour

» Dial yow puriy diregily

+ Enjoy natural phone conversations

Spanish Relay
1-300-520-7302

Spanish Video Relay
Service
spanish.sptinturs. iy

TTY users Can typa in
Spanizh and thei con-
yersations will be reloygd
in Spanish to the catled
party. TTY usars con also
request Spanish te English
or English to Spanish
translatian for state-tq-
state relay calls. Ta make
a Spanish Aelay call, dial
1-300-520-7309 and tell
1he OPA how you want
your cail translated.

ol fae thcie o Ko
D 00 e for ey

You rmust bave an Ultratee” Captet™
Captioned Telephone to use Captol™
Ralay Service

~ The Capled phoae autamitically
connigts to the captiening relay
center as you dial,

* Behing the seenes, a specially-
trzined CaoTo! Relay oporator
trapscribes everything said ta
yOu ata wrinnn taxt (captionsg)
that appear on the Caglel phone's
bright, cosy-toread display window,

» Captipns appear almost simultan. Refay Miggouri allows you
cously with the spoken ward so 1o place and receive cells
you undgrstand overything — 1o and from anyahere in
by hoaring it and reading the world in English or

Spanish, Callers from o

seuntry putside the US

may alse access Sprint

Relay via 1-605-224-1837.

Intemational Calls

200 Services
1-900-230-6363

Retuy usars diol a separate
toll-free 900 number t
conncer with Aelay Missouri,
The Refay Cpematar will then
dizil the requesied sutbound
900 scrvice nunbee.

To find out if you quality for a

GapTel phone ot no cost contact:
Missouri Assistive Technelegy Caouncil
Teluphaone Program Conrdinator

The caller is respongible for Vofce: 800-647-8557 « TTY: 800-647-3553
dircct billing, Bi]ling will begin ool moipma @ swbellnot

upan connection ta the 900

number. Raws vary depending

upan the 900 sexvice,

Relay Missour Customer Service

» (et answers 10 your guestions - Wake 2 complaint

b Get assistance with a relay calf » Maoke a suggestion or commient

> Roquest brachures, outreach materials, or presentitions

Relay Missouri Customer Service 1-800-676-3777 TTy/VoicalaASCH
Secvicio al Clignte de Relay Missouri 1-800-676-4220 TTr/Vornscl
Sprint. TRSCustSery @sprim.com

oy Misgenr M 730

Toll free numbers:

¥ 7-1-1 or 1-800-735-2966
TTY » ASCIl « HCO

¥ 7-1-1 or 1-866-735-2460
Voue
taating #13 nay dide i) rogessigl
» 1-877-735-7877
Speech-ta-Speach
» 1-800-735-0135
Voice Carry-Over
} MOVES.Com
movrs.tv
Video Relay Service
¥ sprintip.com
Intornet Relay

v CapTel™ Relay Service
Captionaed Telephuneg
Service developed by
Ultratec™



http://ovrs.com
http://rnovrs.com
http://sprintip.com

Dial ﬂf_fj:j

Relay North Carolina is your

Total Relay Solution

Freg serviee that fels you communicale with stondard welephone
users through speciatly trained reley operators

Make calls worldwide, 24 hours & day, 365 days a year
Na restrictions o the number, fength, or type of calis

Al calis are confidential and no records of any conversations
are maintained

or use these ioll free numbers:

v 1-800-735-2962 b WA STV rS. Com

b Video Rulay

b 1-877-135-8200  »www.sprintip.com
Yoine: Iniernet Relay

b 1-888-762-2724  »wwwngrelaysc.com

ASCIH Relay Conterence Caplioning

1-877-735-8260  * CapTed Relay Sevvice

[Volel * Tulapshone Captioning Sorvies for use
with thu CapTef Captivned Telophone

1'877'7?5"3261 » 1-877-243-2823 Vgiue to CapTul

Sprech-to-8neoch

1-877-825-2448

Spunish Retay

1-900-230-3300
A0 Services (TTY)
CumtQmor [s responsine
lor iitrigy in fuft,

-

-

-

-

Customer Service

+1-B00-§76-4290 cupanol
Vozf TTYIASCI

+1-800-676-3777 english
Vaice/TTYIASCH
¥ Sprint.TRSCus1Serv@sprint.com cmail

Gel questions pnswured  » Receive relay cal] assistance
Mkt & camplaint = Request printed information or presentations

Emergency

In an emergency, dial 9-1-1 directly
using aTTY to ensure immediate
altention and identification of your
location.

Dirsctory Assistance

It aTTY user makes a directory
assistance (DA} request, the retay

operator will connect to a DA gperator

Afier obtaining the number, the caller
may dioose 10 place the call through
relay or fircet dial TTY W0 TTY.

Billing preference

There is no churge for using Relay North
Carolina within your lecal calling area.
Long distanee ealf rates are determined

by the cacricr of choice. Sprint long
distanee colls are billed at a reduced
rate. Notity the relay operator of your
preferred billing aption,
Choices include:

direct

colleel

third parly

Sprint FONCard™

local exchange carrier {LEC)

calling card

other long dislance calling card

prepaid phone card

Answering Machine Retrieval.

T request answeding maching
retrieval, type "AMRB GA” The relay
aperator will type, “PLS PLACE
YQUR HANDSET NEXTTOYDUR
ANS MACHINE ANDTURN ON GA

Voicemail Reireval.

T reguest voitemail retriceal, Lype
lhe phone number you wish to call
with your password or speeial
instruciions and then “CA”

Customer Database Profiie

A Customer Database Profile stores
an individuai relay user’s call prefer
encas, aulgmatically making them
available lo relay ocperalors when
precessing your calls, Sprint Relay
Customer Service can segt up your
profilo while you are on the phong
or send you a form to complete, as
well 25 answer any quastions you
may have,

There i ho aharge Tor TS gally placed lrom
paypRonus, Tolt ealis may Ba billed theough
anlling cardy, propuitd curds, collett and third
pary billing.

Committed to providing the best
possible communication selutions
for people who are deaf, hard-of-hearing,

deaf-blind, or have a speech disability.

Rofry Noteh Carofing i@ provieh:d by Soring.

| use a TTY (Text Telephone) to communicate over the phone.

If you don’t have a TTY, you can reach me through
| Relay North Carolina. Just dial 7-1-1!

See reverse for calling instructions.

| For additional assistance, please call Sprint Relay
Customer Service at 1-800-676-3777 {(Voice/TTY/ASCIN.



http://www.sprmtvrs.com
http://www.sprintip.com
http://www.ncreSaycc.com
mailto:Sprint.TRSCust.Scrv@sprint.com

7-1-1 or diract dial

T-800-735-2962 TTY
A Deal person usesaTTY to type
histher comversation, A relay operator
reads the typed conversation lo a
hearning person.
The rolay eperator relays the hearing
potsin% spoken words Ry typing ithem
pack to he TTY usar,

Heaving Users can eall TTY users
throught relay. The relay operator types
Lhe hearing person’a spoken words to the
TTY uzer and reads

back the typed replics.

Dial 7+1-1 gr direcl dial 877-235.3200,
You will hear, “Relay Northy Carolina
relay vperatar [(number). May | have
the number you wish ko call, please?”

A2

W

Give the relay operator the area cade
and tetephone number.

ES

The relay aperator will process
the call.

Be sura to speak directly 1o the prison
you've caited—not the operator

Avoid saying “tell him™ or “tell har.”
Say "GA” or “Go Ahead” at the and of
y{){ll‘ respansa.

PP S B, S
HIKIDITEN @&y

Yaice Carry-Over (VOO
1-977-735-8260

Har¢-of-hearing callers speal directly 10
aheaning person. A relay operator lypes
the heating person’s repties to the VCO
user's TTY or VGO phone for himdher

Lo road.

Twra-Line VGO

A customor willt lwo phone lines andf
ar a computer uzes one line to speak
ta 3 hearing person and the other ling
to receive the hearing person's typed
responses. The resull os natural conver-
sation flow wilhoul pauses.

Hearing Garry-QOver (HGD)

BG0- 7852962

Speech-disabled users wilh hearing
fisten to the person they are caliing.
The HCO user types hisfhier conversa-
tian for the relay uperator to road Lo
the standard teleplone user.

B i

Speech-to-Speech [STS)
1-877-725-8261

A persan with a specch disahility can
use his/hor own vaice or vaice synthe-
sizer ovar the phone. Specially-trained
relay oparalors sorve 9s the speech-
digabiad user's velee and repaeat hisher
reaponses, when necessary, 1o the other
parly, ensuring that speech-disabled
usars will e heard and understood.

Spanish Relay 1-877-825-2448
TTY users can type in Spanish ancl
thair sonversations will be relayod
in Spanish. $panish to English ar
Englisl 1w Spanish translation
through reiay is alse available.

m@

Interpational Calls

Relay Noith Carolina ailows vou o
place and receive calls ta and from
anywhere in the world (using English
or Spanwssh language only). Relay
users calling from a couniry aulside
of the US may aceess Sprint Relay
by dialing 1-605-224-1237.

When you call me through relay service, a Relay Operator will
type your words to me an<! will read my typed replies to you.

All calls are confidential and the service is free.

1 Dial 7-1-1.

2 You will hear, “Relay North Carolina Operator (number)}.
May [ have the number you wish to cail, please?”

3 Give the Relay Operator my area ¢code and phone number. '

4 The Relay Qperator will psocess the call.
Be sure to speak directly to me, avoid saying “tell him” I
or “tell her,” and say “GA” or “Go Ahzad” at the end of 1
your response. h

Sprint IP Rotay«
sprintip.com
Usors nocd g computer, 2 phone line,
Internet agegss and aweb browsar
Glaan and erisp look
Increased reliability
Experienced and accurate operators
Availabic 24 hours a day
No high-spesd Internet access
required
Nuo domestic long distance charges
Nao TTY necded
Easy call setup
Language prefergnces
Background color and lexl options
Rasizabio "one” window with spiir
seregn, .
Simplified printing function
Browser options:
Internet Explorer 8.5, Netscape 6.1=,
Firefox 1.0, Safari 1.0>
Quling help information wilh actess
10 livg customer servico

Sprint I Relay™ using AOL- Oﬁﬂlﬂ“’ ,
Instant Messengor™ (AIM.) &
Warks on any computar and
wireless device Lhat uses AL
Just add SprintlP to your Buddy List
Spanish Available - type ESPANOL
Connact ta Live Customer Service -
type HELP
Ne GA or SK needed
Experienced, aceurale operalors
Simple & easy 1o use!

Video Helay

wwwLsprintvrscom compuier & webcarn

sprintrelaytr TV & videophone
Hearing eallers: Dial 1-877-702-5776
and give an 1P address to the Video
Imerpreter.
Ciear vidleo resaiution
Avyilable 24 hours a day
Experienced Videt nterpreters {Vis)
More Vs available —|ess waiting
Receive videomail messagoes
Onling help with live customer sarvice
No long distance charges in the US

Belay Conferesnce Captioning (RCC)
wiw . nerelayee.com

Provided free of charge

Participate equally in conference calls,
Read realiime un-scrgen text from
any Internet-connecied computer

A remote captionsy captians the
call dislogue, and vaices for the
deafihard-of-hearing participanl
High-gpead Internet connection
not regquired

Reserve live captioners in advanee
Conversation transcripts available

capiioned Telopieis

Lol Pelay Serviee

Aserviee provicded [ree of
elutrge” threugh Reloy NMeorth

Corolin

Soeujen
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What is North Carolina
CapTel” Relay Service?

North Carolina CapTel™ Relay Service allows To recelve captions for an
anyone who uses hearing aids or who finds incoming call, the person
it difficult to hear independently toc use the ' calling you should first dial
teiephone. CapTel Relay Service atits
toll-free number,
877-243-2823, and

Call the other party directly, then enter your
no third-party number phone number.

Offered at no cost *

Enjoy natural phone conversations

“ When you pick up your CapTe!
phone, the screen will light up,
and captions will automatically
appear.

If the incoming call is not made
through CapTel Relay Service,
no capticns will appear on the
screen.

* CapTel callers are responsible
for their own long-distance charges.

However, there is no charge for using

North Carolina CapTel Relay Service.

As CapTel User dials,

the phone automatically
connects to a captioning
service. CapTel User talks
directly to Voice User.

CapTel Operator
transcribes Voice User's
message into text using
voice-recognition
technclogy.

(=

&

CapTel User listens
and reads Voice User's
conversation an the
CapTel phone.

_;2;; Voice User talks to
CapTel User.

A CapTel phone is provided at no cost to
qualfied applicants living in North Carolina.

Applicants must have hearing loss,

Applicants must have an analog phone line to
receive a CapTel phone and access to the CapTe!
Relay Service.

More information can be found at relaync.com,
by calling tcli free at 866-545-4012, or by filling
out the form below and mailing it.

Ifyou are interested in

- getting more information.

or viewing a demonstration, .
please fill out the below

e form, mail it, and we will
get in touch with you.

Name:

Address:

City/State/Zip:

County (required):

Phone: [] Voice []TTY

E-mail;

Secondary Person: ¥

Contact/Email:

® rois individual will act as a rriicicdlepersan
for the demonstration if necessary.


http://relaync.com
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Hear the other
caller's voice and
see captions of
everything spoken,
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Functions as a
regular telephone 50
everyone can use it.

Has a bright and
easy-to-read display.

To schedule a demonstratlon
or for more nnformatlon, contact

& Relay North Carolina

- Kim Calabretta, CapTel Account Nlanager‘
z § Y % % oo 4030 Wake Forest Road, Suite 300 ’
ol o Raleigh, NC 2760S
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The North Carclina Division of Services
for the Deaf and Hard of Hearing

CapTel North Carolina is provided by Sprint Relay
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Captioned Telephone
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New York Relay Service
7-1-1 (Voice/TTY)
www.nyrelay.com
1-800-662-1220 (LTY/HCO) 1-800-421-1220 (VOICE)
VOICE CARRYOVER SPEECH-TO-SPEECH
1-877-826-6977 (VCO) 1-877-662-4234 (STS)
ASCIT PAY-PER-CALL
1-800-584-2849 (ASCII) 1-900-230-6565 (TTY)
SPANISH RELAY CUSTOMER SERVICE

1-877-662-4886 (VOICE/TTY) 1-800-676-3777 (VOICE/TTY)

’ T )
" The Photo-Mag Plus™ will hold your faverile photo in daily view, plus serve as a note holder.
Bend and crease magnet along pre-cut line. Pull genlly 1o separate, AS) 68480,

www.relaymissouri.com

Relay pissauri

Dial 717 tor TTv+ Wice » HCO« ASCH

Use the toll free numbers for

Voice Carry-Over Spanish Relay
1-800-735-0135 1-800-520-7309

Speech-t0-Speech Customer Service

1-877-735-1817 1-800-676-3777

www.sprintip.com Internet Relay
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1-R77-662-4234
7 i i 1-990-230-6565

L-800-6706-3777

www.ayrelav.com
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wwwayrelay.com  www.nayrelay.com  www.ayrelay.com
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