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Sprint y^ 
Together with NEXTEL 

Sprint Relay 
2 Easton Oval 

Columbus, OH 43219 
866-428-1804 (TTY) 

Danny Barret t 
Consumer Saies Manager 
danny.d.barrett@sprint.com 

Dear Public Utilities Commission of Ohio (PUCO), 

On behalf of Sprint Relay, I am submitting to you the fiscal year July 2007 to June 2008 annua! re­
port of relay trends and highlights of Relay Ohio. As you will see in various sections throughout this 
report, Relay Ohio continues to play an important part in the communication and independence of all 
deaf, hard of hearing, speech-disabled, and deafblind Ohioans—as well as relay compliance to meet 
the State's requirements. 

Traditional TRS session minutes continued to decline each month due to the rise in Internet-supported 
relay calls, video relay services, and wireless communication. Compared to 
July 2007 TRS total TRS session minutes to June 2008 minutes, there was 
a 17.5% decrease. However, on a positive note, the total CapTel session 
minutes climbed quickly each month, with 886,256 total minutes at year 
end. This reflects a 9 3 % increase in usage rate comparing FY 2007 with 
FY 2008! 

Sprint demonstrated its commitment to provide the best customer care by 
presenting to the PUCO a proposed boilerplate of over 100 pages to com­
plete the Federal Communications Commission-mandated TRS 
re-certification application. Also, as with every year. Sprint closed and 
completed customer comments for the FCC filing. 

Sprint looks forward to maintaining our commitment to delivering high-
quality relay results for the next fiscal year and thanks you for your 
continued support. 

Sincerely, 

Danrfy Barrett 

i ^a^ynW 

Relay Ohio 
Consumer Sales Manager 

^ ^ ^ 

mailto:danny.d.barrett@sprint.com
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R E L A Y O H I O - S E R V I C E S 

What is Telecommunications Relay Service (TRS)? 
Relay is a free service that provides full telephone accessibility to people who are deaf, hard of hearing, 
deaf-blind, and speech-disabled. This service allows hearing callers to communicate with text-telephone 
(TTY) users and vice-versa through specially trained communication assistants (CAs). Calls can be made 
to anywhere in the world, 24 hours a day, 7 days a week, 365 days a year, with no restrictions on the 
number, length, or type of calls. All calls are strictly confidential and no records of any conversations are 
maintained. 

Anyone wishing to use Relay Ohio service simply dials 711 to connect with a CA. The CA then dials the 
requested number and relay the conversation between the two callers. 

TRS Enhancements 
FCC TRS R e - C e r t i f i c a t i o n P r o j e c t 

On June 22, 2007, the Federal Communications Commission (FCC) issued a Public Notice to remind TRS 
state programs to submit the re-certiflcation renewal application by October 1, 2007. 

The re-certification application required demonstration of evidence in the following: 

• met or exceeded al l operational, technical, and functional 
minimum standards; 

• had adequate procedures and remedies to enforce the require­
ments of the state program; 

• had informational materials available to TRS users explaining 
state and commission procedures for fi l ing complaints; and 

• i f that relay state program exceeded mandatory minimum 
standards, i t must indicate that i t in no way conflicted with 
federal law. 

This re-certification must be completed by relay states every five years, since current certifications ex­
pired July 26, 2008. One year prior to expiration, a state may apply for renewal. Sprint took the initiative 
to develop and distribute a FCC re-certification renewal boilerplate for their state customers. 

Sprint responded to most of the directives, leaving the states—including Ohio—with fewer questions to 
answer. In addition, Sprint provided further answers and support when asked by the states. 

On July 16, 2008, the Relay Ohio program has been re-certified for five more years from July 26, 2008 to 
July 25, 2013. Sprint is pleased to work with Relay Ohio to maintain high-quality relay services. 
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Relay Platform 

During the second quarter of 2008, Sprint completed the implementation of its new state-of-the-art relay 
platform. This improved platform incorporates the latest in telephone-switching and data-transport tech­
nology. The investment and platform plan have virtually replaced the old Rockwell TRS platform with the 
best technology currently available for a relay application, When combined with upgraded operator termi­
nals and a new desktop call-processing application, the results are a cutting-edge, highly flexible, easily 
modified combination that supports Sprint's relay services using IP-based technology. 

The new relay platform was successfully completed in mid-April 2008 for all of Sprint's TRS call centers. 
The new significant upgrades have greatly improved the Sprint relay agents' and customers' experiences. 

R E L A Y O H I O - O U T R E A C H & M A R K E T I N G 

Outreach Activities 
Relay Ohio, with the support of its two subcontractors, promoted relay service awareness by providing 
demonstrations, exhibits, presentations and materials to various groups between July 2007 and June 
2008. Products included all aspects ofTRS as well as video relay services (VRS), Internet Protocol (IP) 
relay, and wireless relay. Highlights of selected examples of outreach performed include: 

• Exhibit at the Deaf Fair with 1,300 in attendance; 

• Worlcshop to Telecommunications Managers of state agencies; 

• Training on emergency preparedness information 
networl< with 40 in attendance. 

ASl. 1-ll.MS 

Sponsorships were also donated to various organizations. The 
sponsorships were earned through ticket proceeds for a film pro­
duced by an all-deaf cast and crew. This Wrong Game film was 
shown in several cities: Akron (2), Warren, Columbus (2), and 
Dayton. 

See appendix for a complete listing of outreach activities per­
formed. 

;^il:i*^p'r 

Sprml > MrVV 

KJVA, Kent student Center alKsnlSUtaUnhertHy 
Showtime: 7PMon8a(urdiy.Dscenti»r1", £007 Opens i t BPMI0IOPM 

(10sdmI»«len(tpa£ellmltad)Ra(ed:PG-'t3-MTnu(et:1iO 
KoBted by Stgn Community &AS1. Club 

ContadcDarrellDoudl: HtH^^dtemsn e<lu of SM3ne)cl637-<89-B196 
Ann Ramacfi: afamachffik&rl.eduorVP 216-267-6244 
Christina HaBlsflo; Ctirl?jlna?iJtia5lagfl nM or VP 3aO-4T4-M72 

For Dlractloni: 
titlp:/nmifllne,h«ntedu/dlraetl on e/hentl building,aipTQu tiding ̂ 1040 
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Public Service Announcement 
From September 10 to November 5, 2007, Relay Ohio aired a television public service announcement 
(PSA) to promote its CapTel service. The callers inquired about the $99 CapTel phone special and/or the 
CapTel service. 

See appendix for the PSA airtime schedule. 

Brochure 
To promote Relay Ohio services, printed information was needed. A brand-new, eye-catching, all-in-one 
9-page brochure was created in February 2008 to explain the myriad of relay products and services, 
since many consumers benefit from more than one relay service. The brochure has been well-received, 
and will continue to be distributed. 

Re/ay 
Whio 

Free telecommunication services 

for communication between people 

who are Deaf, hard of hearing, deaf-blind, 

speech-disabled, and hearing 

www.ohiorelay.com 

http://www.ohiorelay.com
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D A Y T O N C A L L C E N T E R 

sprint subcontracted with Communication Services for 
the Deaf (CSD) to provide TRS services to connect 
calls through various groups and means such as TTY, 
Speech-to-Speech, Voice Carry-Over, Hearing Carry­
over, Deaf/blind Pacing, ASCII, International, Direc­
tory Assistance, TTY Public Payphones, Spanish, 
Speech-to-speech and Voice calls. 

Relay Center 
The sprint Relay call center has provided relay ser­
vices to Ohioans for 10 years, operating from our facil­
ity in Dayton. 

Relay Center Staff 
CSD maintained a staff of 8, including a center manager/human resources manager, four supervisors, a 
workforce analyst, an operations clerk, and a receptionist. The staff supports every facet of the Center's 
24-hour day, 7 days a week, and most importantly, the 145+ Communication Assistants (CAs) who relay 
the calls for our customers. 

The call center has 65 workstations, which is the maximum number of CAs online to relay calls at any 
one time. The center is also staffed to handle overflow traffic from other states on an as-needed basis 
and is the primary center for French calls as well as for most Speech-to-Speech calls. This quality meas­
ure ensures that FCC and state guidelines, and contractual obligations, are met in the event of any type 
of disaster. 

Community Services Performed 
CSD believes strongly In community involvement. Some of the ways the CSD employees gave back to 
the community included: 

• Donated 2,533 food items for the community Food Bank in November 
2007. 

4 Donated $1,830 to summer leadership camp at Camp Lakodia for Deaf 
ctiiidren in need of a scFiolarship to attend the camp. 

« Presented a Christmas tree with presents to iess fortunate Deaf families. 

The employees of CSD are proud of the work they do here at the Ohio relay center and feel a true sense 
of satisfaction in providing relay service for the deaf and hard of hearing community. 
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RELAY OHIO - TRS STATISTICS 

The following charts indicate the trends of our annual total number of session minutes, completed/ 
relayed call volume, call origination, speed of answer and service level, and contacts with customers. The 
numbers reflect the traditional relay services (e.g.: TTY, ASCII, Voice, VCO, HCO, and Telebraille) cur­
rently provided by Relay Ohio. The session minutes continue to show a drop in calls over the past several 
years, with this fiscal year showing an all-time low; this is a result of the latest technology such as e-
mail, video relay services, wireless pagers, and other advancements. 

See appendix for Relay Ohio statistics. 

Total Session Minutes 
The chart indicates the total monthly session minutes processed through Relay Ohio. Session minutes 
totaled 3,894,280 minutes, a 17.7% drop from the previous fiscal year. 
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Relayed Call Volume 
The chart depicts the total number of 
relayed calls processed through Relay 
Ohio. The relayed calls included local, 
intrastate (both intralata and interlata), 
interstate, toll-free, directory assistance, 
international, general assistance, and 
busy ring/no answer. 

Relay Ohio processed 1,121,990 relay 
calls during this fiscal year. 
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Call Or ig inat ion 
On average, approximately 63% ofthe 
Relay Ohio calls were originated by TTY 
and Turbo-Code users, followed by 19% 
of voice users. See the pie graph: 

HCO: 0.88% 

ASCII: 0.13% 

Average Speed of 
Answer and Service 
Level 
The chart to the right illustrates that 
Sprint has exceeded the speed of 
answer requirement throughout the 
year. "Average Speed of An­
swer" (ASA) identifies the number of 
seconds required to answer a call. 
The "Service Level" (SVL), or daily 
requirement, is that 85% of all calls 
being answered within 10 seconds. 
The ASA from July 2007 to June 
2008 was 2.3 seconds and the SVL 
was that 92,3% of calls were an­
swered within 10 seconds. 

Jul- . '--̂  . ^ . i», r̂  • Jan-^^ Aug! Sept I Oct Nov; Dec: 
U / I Do 

Feb Mar Apr: Mayi Jun 

"SVL :91%:90%i90%|91%|90%|89%i89%i89% 98%:98%| 96%|96%i 

HASA: 2.2 . 2.4 2.4 2.3 ^ 2.6 • 2.8 2.8 : 2.9 2.2 2.2 • 1.1 : 1.1 ' 

Relay Ohio Customer Service 
Relay Ohio Customer Service handled customer contacts such as; 

• Customer Database profiles 

e Technical Issues 

• Operator performance 

• Informational materials 

• Customer commendations 
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Each request from a relay user is given full attention and every effort Is made to satisfy the customer. 

The following chart illustrates the number and call types that were received from customer requests, in­
cluding commendations and complaints. As with every year, the Consumer Sales Manager prepares and 
submits the FCC Annual Consumer Contact Log Report to the PUCO. 

Call Types Received 

Commendations 

Complaints 

Commendations 

Complaints 

July 2007 

6 

11 

Jan 2008 

6 

10 

Aug 2007 

12 

6 

Feb 2008 

6 

11 

Sept 2007 

5 

6 

Mar 2008 

13 

13 

Oct 2007 

4 

4 

Apr 2008 

13 

11 

Nov 2007 

7 

7 

May 2008 

6 

16 

Dec 2007 

8 

8 

June 2008 

7 

14 

Total Commendat ions: 93 Total Complaints: 117 

C A P T E L 

What is CapTel®? 
CapTel phone users place a call In the same manner they would when using a traditional phone—by dial­
ing the number directly. The CapTel phone automatically connects to Sprint's captioning relay service as 
the user dials. When the other party answers, the CapTel user can hear as well as read the other per­
son's spoken words on the CapTel phone display screen. 

CapTel with True Caller ID and Spanish-language captions 
are available through Sprint in 32 states, including Federal 
Relay and Ohio. 

CapTel® Literature 
Ins t ruc t ions 

To promote CapTel services, Sprint developed an instruc­
tion sheet explaining how to use the CapTel phone. More 
information on the CapTel phone and service can be found 
at www.sprintrelay.com/captel.htm. 

• \ • 

11 

http://www.sprintrelay.com/captel.htm
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Phone: $99 Special 

In August 2007, Sprint made possible an exclusive offer for Ohio residents to try the CapTel phone risl<-
free for 90 days at only $99 instead at the regular price of $495. The $99 CapTel rules applied to indi­
viduals who would use the CapTel phone at home and at work. Also: 

Enjoy Your Telephone 
Conversations Again! 

(.,.//<'! Molt'. Il I'us^lhlc 

. - ' f . t — I V - - • ̂ \ CapTel ' 

Customers had to be first-time customers. If customers wanted to up­
grade, replace, or get a second phone (i.e., for work), they would not 
qualify for the $99 price. 

-̂ ^ 4 I f customers did not want to participate in, 
or did not qualify for, the equipment pro­
gram, tliey could get the $99 CapTel phone 
special. 

To order the $99 CapTel phone, customers submitted an order form that 
Sprint developed, ordered via WCI at www.weitbrecht.com or called 
(800) 233-9130. 

. ^ ^ ^ 
»S^, - . ; [^y : ( ; - ; : ; f f ; f ; r ; 

Sprint was pleased to make this special 
available to interested Ohio CapTel cus­
tomers where possible, 

I.."i4r«-l l i ..ull-;.t:[-=:'J!".r^-(1fJil.Lilo.(T 

, ^ . ( , . . - . i j J ^ i i - i i . . l ; < , U ^ - f , - V F ^ u , j t - . - i l rtr-<i.ll...r'^l»ii^' 

wcl 

Newsletter 

Approximately two times year, a newsletter sharing CapTel tips, announcements, and other helpful infor­
mation is available to those who sign up to receive it. 

See appendix for the Summer 2008 Issue. 

http://www.weitbrecht.com
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CAPTEL STATISTICS 

The following charts indicate the trends of our annual total number of session minutes, call volume, and 
call origination. The overall total continues to show an increase since the beginning of this fiscal year. 

See appendix for Relay Ohio CapTel Statistics. 

Session Minutes 
This fiscal year generated a total of 886,256 
CapTel session minutes. A breakdown of 
monthly minutes is indicated to the chart on the 
right: 
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Call Volume 
This fiscal year generated a total of 248,781 
CapTel calls. A breakdown of monthly call vol­
ume is to the chart on the right: 

30,000 
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Voice:. 
38,441 

Captel: 

210,340 

V 

Call Origination 
The chart indicates that most Relay Ohio calls are made 
by CapTel users: 

13 
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RELAY O H I O A N D S P R I N T RELAY O R G A N I Z A T I O N S 

iean CcHc Communlcatton 
Teduwlogy Deftf Users 
Representative. Also a 

rcfiresentativelbr the aevdand 
ar«Q. 

WUIiam Kerdc Communicalion 
Jedw\dofft Deaf Users 
Representative. Also a 

rqvesenlEdfve for eastern GNo 
areas. Mark Taylor: Corranunlcatlon 

Tedmology Deaf Users 
Representative. Also a 

representative from Boardman 
ar>d Youngstown area. 

Betty Timon: late-Deaferied 
Representative. 

Relay Ohio 

Frank Stqih an: Communication 
Tedinology Deaf Users 
Representative. Also a 

representative for Columbus 

J^Bohrm»i,PhJ) j BHnd-Deaf 
Representative. 

The Relay Ohio Consumer Committee con­
sists of a Board that provides feedback and 
advice regarding Relay Ohio and related pro­
grams. Supporting team members include: 

chuck Wflflams: Deafand Hard 
ofHsiringMnority 

Represen tative for the 
Cleveland area. 

V _ _ . . . __ _ 

Grace GraUcr and ^ephanie 
Hom9: State Agerdes 

Representatives. 

UndaMaNTKMKJ: 
Communkation Tedmology 

Deaf Users Representative. Also 
serves as Ohio Association f/ t 

Deaf President. 

Ofdc ROMT îerga-: Hearing 
Users of Relay Sfwloes 

Representative. 

Henmne VMtley: Ci^Tel, VCO 
and HCO Users Representative. 

Sprint Relay 
Accounts 
Sprint currently provides relay 
services to over 30 states, the 
federal government. New Zealand, 
and Puerto Rico. The map below 
indicates which states are served 
by Sprint TRS. 

Holyokc 

14 
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Sprint Relay Organization 

; I 1 / 

WOBamP.Whfte 
Vioe-President 
Public Sector 

MOceUgas 
Director ofTRS 

} p '( r j i i j f i ) / ") ilk^) < I 

Consumer Sales 

• Damara Paris 
Branch Manager (Interim) 

•DannyBarrett 
Consumer Sales Manager 

Relay Propam Management 

•John Moore 
Branch Manager 

•Angle O^ker 

Senior RPM 

•Emma Dan febon 
Relay Program Manger 

Corporate Sales 

•MOceJ. EBa 
Branch Manager 

•Andrew Bnnneman 
Corporate Sales Manager 

CapTel 

'Damara Paris 
Branch Manager 

•ToddBader 
CapTel Marketing Manager 

Customer Services 

•BrianAdamson 
Supervisor 

Product Innovation 

•Paulladwfck 
Branch Manager 
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OUTREACH A C T I V I T I E S PERFORMED 

Case No 01-2945-TP-COI 

Public Utilities Commission 

Sprint 
Rplay 
^ O h i o 

[Beth Blackmer 
180 East Broad Street 

I Columbus, OH 43215 
Outieach Actrvities July 2007. June ZMS 1 ! i 

DATE 

1-S:i-Z~ 

~x;Z'JZ>Z^ 

3ep:srr:be--07 

V . ' l l K -

^Z127IZ1 

n ; . V " 

11.7/: 7 

i;;2A'';7 

It.-;:?-/:: 

I T ;30 / :T 

1 2 ' I / : T 

M-^ZI 

i 2 7 ; r 

1Z7/C7 

1Z'S.'C7 

i2.'ait? 

r/3:cn-:£ 

3;3i/c-; 

=:c,''C'3 

EVENT 

Z-sĵ -B^zt for Gressr Oronrs: Area fc: Re^sy 

Nstcna' SctSan A=scx;=^jr. :̂̂  T.* dealTi Oiix> 

C~ iCi-oAs3co5tcnfcry,e Desfi -Outreach 

M£tC'r.3l Ct̂ ris^ar: .Asso;iax': fcr ?:e C«af r Oh:c 

FslFei- .val t r teOesf 

Dars-cr:Urvers^DeaTFccl-a: Garne 

Deal Prcfe£3-cna' Happy H:ur 

H£"ci';&*r. Even: ^^'4 - pre^sn^ed abot,: CapTe" an̂ s Sprr- Resy 

OSU Even:hcsiK - preser^d cbcin CapTel a r i Spnn: Re:ay 

Csf j Tcurrarer: everspcrsored and presertec 3bcir CapTe; SprLfi: 

Re'av, 3T:d 'iVrorc Ga^e" f.'cvs 

e.x:fi at Des' Fa;r 200? 3ni demcnstratKl CapTel anc vsfc^x^ vneless 

Re^avocxirs 

Traveled :D Cirisrna: i Wer Cĥ ester :oissr.*e "711' •ssr'j-i'ce for pcssi&fe 

errors ir 'Dro*'!e" and fcur:<; a' l te^to res.Lttftvo:aP]e 

Ser: sx^nc Relay rsscl:r;g -^^sr-.a's T:- C t o Qo-.'err^r^rCs Ron Jcfirson tiT 

rec.^y.^'irxr :o 123 deparmerT^ 5r.Q agenoes a!Ku:-ser'.rjces •i'-s:vj-z iielp 

'IVrsng Gsrric' Shcvrrq 

'V-rcfl'C Garr^' Sf'.Ci'/.rc 

Te'̂ ccT.:nur.̂ D3:x:n Maragers of Sa".e Agencies 

OcnsL-rrer Ad^cry Grct;p P.'eetrrc 

'V.'Tcno -Gams' S!"CVj:r̂  

'V.'rcnc Sa-ne' S!"C'i'.irg 

"•jVrcnc Gs'ne' S?:c'Airg 

S*r: Re ay OH br:chLu:&s :c Rehsbi^gaxr serv:2es 

CcTmur-?.' Errer^ency Freparedress lnfcr:T:.s:o'-. NerAXJrk Tarrg 

Ccrsurer AP'.fiSoryGr;up f/eetrg 

-mEUE 

Hs!:<:v.'een Pary 

OSU FomJta.1 

5i;c!;Eye Daft Tcuma^-ren: S "Wrcrig 

De3fF5T20C7 

711 Ser.icejT'es;r.g 

'Wrong Sarne" Sfiowrg 

•Wrong Game' Shcwng 

\".'o^^^top 

Wee^g 

'V/rorg Gaiie' S^cwrg 

'W'mrg Sane" Shcvj^rg 

'••Vrong Game* SJ^cwrg 

CF.CC r/eetr? 

LOCATION 

Columbus. CH 

Colunibus, OH 

Akrcr, OH 

CievelarC.OM 

C'-ncirai] a West Ch-ssrsr, CH 

C;rc!nra:', OH 

V.'arren, OH 

A^TOn. C'H 

Col'jmbts. OH 

Columbus, OH 

Columbus, OH 

Deaf StucJers - Columtis OH 

D a p r , OH 

CSC 

Co!'--rr,tU3, OH 

NUMBEROF 

ATTENDEES 

25 

10 
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1330 

5 
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150 Deaf 
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Relay 711, CapTel. 

or Both 
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OapTei 
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Relay 711 

Re^ay7li 

CapTel 

CapTel 
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CapTe: 
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P S A A I R T I M E SCHEDULE 
Relay Ohio TV Buy -5 weeks 

Cleveland-Aliron Marliet 

WOIO CBS 19 
5a-7a Local News ROSM-F 5a-7a 

Game Shows M-F 9a-11 a 

Action News at NoonM-F 12p-12:30p 

Young & the RestiessM-F 12:30p-1:30p 

Early News ROS M-F 4p-7p 

Video Billboards (:05s) M-Su 5a-1a 
Action News Sunday AM Su 7a-9a 

CBS Nes Sunday Morning Su 9a-10:30a 

WKYC NBC 3 
CHS News Today M-F 6a-7a 

CHS News Today M-F 6a-7a 

CH3 News Sa-Su 9a-10:30a Sa-Su 9a-10:30a 

Today Show M-F 9a-10a 

CHS News Today (:05 Billboard) M-F 12p-12:30p 

CHS News Today Sat. (:05 Billboard) SaSu 12p-12:S0p 

CHS News Today Sat Sat 12p-12:30p 

CHS News Today Sat. Sat 12p-12:30p 

M-F 10a-3p Rotator M-F 10a-3p 

Rachel Ray M-F Sp^p 

Dr. PhilM-F5p-6p 

Dr. Phil M-F 5p-6p 

CHS News 6p-6:S0p M-F 6p-6:30p 

CH3 News Sunrise M-F 5a-2a 

Market Totals 

# Spots 

30 

18 

18 

18 

25 

36 

6 

6 

157 

4 

4 

5 

10 

5 

4 

2 

3 

15 

10 

2 

6 

10 

25 

105 

262 

10-Sep 

5 

3 

3 

3 

5 

6 

1 

1 

2 

1 

2 

1 

3 

2 

2 

2 

5 

17-Sep 24-Sep 01-Oct 

5 

3 

3 

3 

4 

6 
1 

1 

2 

1 

2 

2 

1 

3 

2 

2 

5 

08-Oct 

5 

3 

3 

3 

4 

6 

1 

1 

2 

1 

2 

1 

3 

2 

2 

2 

5 

15-Oct 22-Oct 

5 

3 

3 

3 

4 

6 

1 

1 

2 

1 

2 

1 

3 

2 

2 

2 

5 

29-Oct 

5 

3 

3 

3 

4 

6 

1 

1 

1 

2 

5 

2 

1 

3 

2 

2 

2 

5 

05-Nov 

5 

3 

3 

3 

4 

6 

1 

1 

00 
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RELAY O H I O S T A T I S T I C S 

T R A F F I C REPORT 

1 JuI-2007 A u g Sept O c t N o v Dec Jan-2008 Feb Mar A p n l May J u n e TOTAL 
TTY- Bat-idot 
Turbo Cede 
^SCIf 
Vcice 
VCO 
HCO 
Deaf/Blind ASC]! 
BeaffBlind Baudot 
Soeech-to-Speech 
Spanish Calls 

TOTAL 
PERCENTAGE OF CALLS 
TTY 
Turbo Code 
ASCII 
Vcice 
VCO 
HCO 
Deaf/Blind ASCII 
Deaff'Blind BsLidot 

26.303 
22.833 

172 
14.415 
10.590 

272 

-
160 
127 

75.422 

35.67% 
30.45% 

0,23% 
19.19% 
14.09% 
0,35% 
0.00% 
0,00% 

26.772 
24.719 

125 
15.419 
11.423 

519 

-
195 
57 

79.229 

33.90% 
31.30% 

0,16% 
19,52% 
14.46% 
0.66% 
0.00% 
0.00% 

23.580 
21.511 

125 
12.333 
9.941 

330 

-
267 

72 
6S.749 

34.46% 
31,44% 

0 18% 
13 83% 
14,53% 
0 56% 
0-00% 
0.00% 

24.123 
23.240 

166 
13.S45 
10.339 

503 

-
175 
114 

72.810 

33.26% 
32.05% 
0.23% 

18.32% 
14,95% 
0.70% 
0.00% 
0.00% 

22.513 
21.529 

162 
13.574 
10.595 

569 

-
-
135 
41 

69.119 

32,65% 
31,23% 

0,23% 
19,69% 
15,37% 
0,33% 
0.00% 
0.00% 

22.549 
20.251 

90 
14.365 
11.205 

717 

-
-
142 
61 

69.380 

32,S4% 
29,17% 

0.13% 
20.30% 
16.22% 
1.04% 
0.00% 
0.00% 

23.143 
19.850 

92 
13.052 
10,680 

794 

-
125 
23 

67.764 

34.23% 
29 36% 

0 14% 
19 30% 
15 80% 
1.17% 
0.00% 
0.00% 

20.911 
19.945 

110 
12.535 
10.343 

712 

4 
113 

8 
64.687 

32.39% 
30.89% 

0.17% 
19.42% 
16.02% 
1.10% 
0.00% 
0.01% 

23.794 
18.910 

57 
13.903 
11,256 

504 

-
9 

137 
6 

68.631 

34 77% 
27 63% 

0.03% 
20 32% 
15.45% 
0 74% 
0,00% 
0.01% 

25.202 
11,205 

12 
11.442 
12,391 

553 

21 
249 

11 
61.0S6 

41 43% 
13.42% 
0.02% 

18.31% 
20.37% 

0.91% 
0.00% 
0.03% 

24.794 
10.232 

9 
11,240 
13.704 

743 

44 
222 

6 
61.044 

40.77% 
15.91% 

0.01% 
18.48% 
22.53% 

1.22% 
0.00% 
0 07% 

23.3S1 
9.965 

18 
10.477 
13.659 

724 

54 
231 

14 
5S.533 

40.08% 
17.10%. 
0.03% 

17,97% 
23,43% 

1,24% 
0.00% 
0.14% 

287.550 
224.290 

1.138 
156.955 
136.627 

6.995 

162 
2,197 

540 
816.454 

AVERAGE 
35.52% 
27.16% 

0.13% 
19.26% 
17.02^^ 
0.88% 
0.00% 
0.02% 

> 

o 

O 
O 
\ 
to o o 
00 



Be th B lackmer 

Public Lftilftfes Commission of Ohio 

ISO E. Broad Street, Columbus. OH 43215 

2007 

TOTAL N U M B E R S O F COMPLETED RELAYED C A L L S 
Lccal 

Intrastate tlntralata; 

Intrastate flmerlata} 

Interstale Calls 

Toll Free 

Directory Asststance 

900 ("Allemotedl 

International 

Marine (Attemo.ted^ 

Other Calls 

TOTAL COr^PLETED 

Busy Rinq tJo Ans^ver 

TOTAL OUTBOUND 

General Assistance 

TOTAL Relayed C a l b 

MINUTES OF SERVICE 
Total Conversation Minutes 

Total Session Minutes 

Less Interstate 

Less Internationa! 

Less 800 Toll-Free 

Less Director,' Session 

Less 900 Assistance 

43.582 

437 

1.612 

2.294 

4.S61 

224 

20 

53.030 

17.105 

75.135 

25.365 

100.500 

240.289.10 

343.412,93 

18.737,20 

123.62 

26.895.23 

37,13 

0,00 

51.154 

402 

1,449 

2.570 

5.032 

234 

14 

60.955 

18.012 

7S.977 

27.630 

106.607 

261.709,99 

370.839,09 

22.644.32 

113 IS 

23,821 77 

91.19 

0.00 

43.907 

307 

1.21S 

2.679 

4.473 

212 

11 

52.312 

15.608 

63,420 

23.758 

92.178 

226.076.25 

322.426.14 

22.933,04 

73.79 

24.720,27 

33,63 

0.00 

47.315 

325 

1.003 

2,413 

5.643 

206 

-
35 

-
57.447 

15.074 

72.521 

25.644 

98,165 

245.025,90 

347.234 23 

20,545,39 

237.52 

30.673,31 

33.19 

0.00 

45.361 

346 

987 

2.6S4 

5.141 

175 

20 

-
54.714 

14.229 

68.943 

24.465 

93.408 

233.357.74 

331.08615 

23.449.07 

165.93 

27.623.81 

12,45 

OOO 

46.202 

316 

1.102 

2.423 

4.565 

227 

-
23 

54.853 

14.220 

69.073 

25.077 

94.155 

237.316.27 

333.764 61 

21.547.40 

157 5S 

25.320.39 

18.79 

0.00 

2D0S 

44.913 

375 

892 

2.209 

5.002 

205 

9 

43.592 

379 

307 

1.399 

4.210 

192 

15 

1 > 
53.605 

14.011 

67.616 

25,015 

92.G31 

236.316.33 

328.519.78 

20.023.00 

SS54 

27,779 88 

25.81 

0.00 

51.034 

13.466 

64.560 

23.769 

88,329 

221.913.34 

309.400.91 

13.397 11 

206 54 

24.747.70 

25.36 

0.00 

45.037 

392 

1.919 

1.031 

4.323 

1S4 

-
S 

-

52.344 

15.494 

63,438 

25,565 

94.004 

22S.S1S.7S 

327.137,13 

9.752.50 

43 77 

24_702.78 

37.38 

0.00 

37.535 

245 

375 

1.195 

4.317 

135 

22 

44.429 

16,397 

60.32S 

27.041 

87.867 

202.014.33 

300.773 52 

10.399 37 

130 37 

23.938.56 

53.58 

0.00 

33.377 

247 

613 

9S4 

4.133 

304 

-
27 

-
-

45.165 

15.662 

60.827 

27.257 

8&.0&4 

203.514.95 

296.301.40 

S.427 00 

12173 

22,704.45 

165,47 

0,00 

36.631 

193 

676 

963 

4.022 

201 

35 

42.726 

15.563 

58.289 

27.773 

88.062 

192.433,57 

283.383,63 

8.124 23 

173,77 

21.228,67 

73,00 

0.00 

TOTAL 
529.657 

3.9S8 

13.153 

23.379 

55,782 

2.610 

. 
240 

-

628.789 

184.841 

813.630 

308.360 

1.121.990 

TOTAL 
2,728,802.05 

3.S94.279.52 

205.485.18 

1,746.65 

309.212.82 

622.03 

0.00 1 

1 Juty 
NUMBER O F C A L L S TO RELAY 

Offered 

Ansv/ered 

In Queue 

Abandoned in Queue 

74.992 

74.729 

74.992 

263 

AVERAGE NUMBER OF CALLS - ST! 
Weekend 

Weekday 

2.331 

3.615 

Aug 

S0.548 

79.661 

30.543 

837 

S n o t indue 
2,496 

3.767 

Sept 

69.572 

69.210 

69.572 

362 

ied 
2.274 

3 . 4 ^ 

AVERAGE NUMBER OF C A L L S IN SESSION MINUTES 
Session Minutes 

Conwrsation Minutes 

4.59 

3,21 

A'-T?. Lenqth of Comoleted Calls 1 5.91 

AVERAGE SPEED O F A N S W E R 

Seri-ice Le^;el 

ASA 

CUSTOMER CONTACTS 
Complaints 

Commendations 

Total 

9 1 0 % 

2 2 

11 

6 

17 

4 65 

323 

6,08 

90,0% 

2.4 

6 

12 

18 

4,65 

3.26 

6.10 

90,0% 

2 4 

6 

5 

11 

Oct 

74.221 

74.030 

74.221 

191 

2.342 

3.454 

4 69 

3 3 0 

6.04 

91.0% 

2.3 

4 

4 

8 

Nov 

71.769 

71.005 

71.769 

763 

2.241 

3.431 

4,65 

3.23 

6.05 

90.0% 

2 6 

7 

7 

14 

Dec 

72.658 

72.483 

72.658 

175 

2.342 

3.363 

4.G0 

3,27 

608 

89.0% 

2.8 

8 

3 

16 

Jan 

70.760 

70.627 

70.670 

122 

F e b 

67.730 

67.465 

67.730 

94 

M a r c h 

72.273 

72.072 

72.278 

32 

April 

63407 

€9407 

69407 

12 

May 

69.632 

69.632 

69.632 

-

J u n e 

69.816 

68.300 

69.316 

793 

2.039 

3.301 

2.121 

3.393 

2.370 

3.343 

2.186 

3.139 

2,109 

3.134 

2.055 

3.213 

4 6 5 

3,3t 

6.12 

39,0% 

2,3 

10 

6 

16 

4 5 3 

3.28 

6.05 

39,0% 

2,9 

11 

6 

17 

4 5 4 

3,17 

6.21 

98.0% 

2 2 

13 

13 

2G 

4 33 

2.91 

6.87 

98 0% 

2 2 

11 

13 

24 

4.26 

2.92 

6.53 

9S.0% 

1.1 

16 

5 

22 

4,16 

2.33 

6,69 

96.0% 

1.1 

14 

7 

21 

TOTAL 

863.383 1 

858.622 1 

863.293 ! 

3,699 1 

AVERAGE 
2.246 

3392 

AVERAGE 
4.53 

3.17 

6.24 

AVERAGE 

92.3% 

2.3 

T O T A L 

117 

93 

210 1 

NJ 
O 

http://22S.S1S.7S
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••The captioning is just great -
yevieiviiig the comvi'Sdiion C l S a f S U p 

any misunclerstandings 
thai migbt bare occurred." 

- . \ . UfMcrico. Ai'i.ioiio. 

V M \ V 

Using CapTel after a Power Disruption 
Preventing and Fixing Weather-Related CapTel Power Outages 

During the summer months, the warmer weather 

brings chances for stormy weather, lightning and 

power outages. If you've experienced problems with 

your CapTel after a power surge or nearby lightning 

strike, follow this simple tip to reset your CapTel 

phone: Disconnect the AC power adapter and the 

phone line for one minute, then reconnect. Be sure 

to check your menu settings after resetting your 

CapTet phone. If you are still experiencing problems 

after resetting your CapTel phone, please call CapTel 

customer service at 1-888-269-7477 or email at 

CipTcl'« CapTclMail.com. 

If you live in an area that experiences frequent 

power surges or electrical storms, it's a good idea to 

plug the CapTel's AC adapter into a surge protector 

that you can get inexpensively at most hardware or 

computer stores. This will help prevent future 

CapTel power disruptions. 

IN THIS ISSUE • stormy Weather: Using Copr^/after a Power Disruption • Useof HearingAids and Assistive Listening Devices 

* Cfl^r^/Web Site-Better Than Ever • Copft/Service-Captioning Support is Always Free, 
' Mine Mode: Benefits & Requirements ^ ° ^̂ î d̂en Charges 

http://CapTclMail.com
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CapTel Web Site - More Information, New Format 

The CapTel web site has a new look! The site has been redesigned, making it even 

easier to find information you need about CapTel, such as: 

* FAQ's " Tips for Using 2-Line CapTel 

* CapTet USB Information «Access User Guides and Manuals 

* User Testimonials • Links to mbCapTel 

* Spanish-language Resources 

You can also download materials such as past issues of the CapTel newsletter, the 

most current CapTel user manual, and Call Me Cards to print and share with friends. 

The site's online Help Center is a great resource when CapTel customer service isn't 

available, such as after hours and weekends. The Help Center provides helpful tips 

and instructions for using your CapTel phone. It has answers for using Calling Cards, 

telephone line requirements, traveling and moving with your CapTd, and helpful 

conversation tips. 

You can even register your Long Distance Provider on the web site - just fill 

out the form online and click Submit! Also sign up to receive the CapTd Newsletter 

electronically. 

Please visit littp://www.captionedtclephone.corn 

•ms has been the bcSt S e w i c e 

I coiikl ever dream of 
Joy niY (%year oldaunl. Wvfnidlly am beiv 
r e a l c o n v e r s a t i o n s agaw..- . y - i- -; ;; - ; - , . ; : . . - . _ , ; , : 

7 \k'm/i-\inr>a>f. Illinois r U S e O f ^ H ^ ^ ^ y - \ - ' . ^ ' - : 

ahd Assistive LiUening Devices 
I For oftimal hearing and "hands-free" convenience, you can use 

CapTel with headsets, neck loops, and other assistive devices — 

The CapTel phone is compatible with.hearing aids. If you 

wear a hearing aid. you may wish to experiment with 

how/where you hold the CapTel handset near your ear to 

find the best hearing position. Adjust the Tone Slide to 

match your hearing needs. 

You can also use an assistive listening device with 

the 2.5 mm and 3.5 mm audio jacks included on your 

CopTel phone. These jacks are compatible with many 

types of assistive listening devices, such as neckloops, cochlear implant patch 

cords and headsets. 

The 2.5 mm and 3.5 mm audio jacks are located on the front edge of the 

CapTel phone under a gray rubber cover. If you would like to use an assistive 

listening device, but your CapTel phone does not have audio jacks, please contact 

the provider of your CapTel phone. 

22 
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2-Une Tips 
2-Line Mode: Benefits & Requirements 
While many people enjoy CapTel using just one telephone tine, there are advantages 

to switching to 2-Line CA/JTW (using two telephone lines with your CopTi?/phone 

instead of just one). With 2-Line CapTel, anyone who calls you just dials your number 

directly, and you will get captions of the call. They will not have to dial the 800 

captioning service first to reach you as with a 1-Line setup. You can also enjoy calling 

features like Call Waiting or automatic dial-back when CapTel is in 2-Line mode. 

You can also turn captions on or off at any point during a call. 

When using CapTel in 2-Line Mode, it is important that your CapTel is set up 

correctly in order for it to work properly. 

If you Choose to Use 2-Line CapTel 
• Contact your phone service provider to install a second separate phone line with a 

separate telephone number and jack {if you don't already have two lines). You cannot 
have one phone line with two extensions, or two lines wired into one phone jack. 

• The second line must be a standard analog line (or DSL with an analog filter). 

• You can keep your home phone number as the primary number. 

• The second line only needs basic/minimum service. You do not need Caller-ID, long 
distance service, or call-waiting on the second line. 

Common Questions when Setting up the CapTel in 2-Line Mode 

PROBLEM > Having two extensions of the same phone line 
connected to the CapTel. 

SOLUTION > You must have two separate phone lines, install a 
second line with a separate phone number. 

PROBLEM > Two lines plugged into the CapTd but 2-Line mode is 
off in menu. 

SOLUTION > Check the CapTel menu settings to make sure 2-Line 
Mode is turned on. 

PROBLEM > Both lines need to be free in order to receive/make 
calls-another call, FAX or dial-up Internet can't be 
tying up second line. 

SOLUTION > Make sure the second line is not being used by a fax, 
modem, etc. before placing a call. 

PROBLEM > Both lines are physically wired on a single cord. 
SOLUTION > The wall plate needs to have two separate modular 

jacks, with each jack wired for a une #! 
single line. Two phone cords 
connect the jacks on the wall plate 
to the corresponding jacks on the ,, SSlJvNĵ ji 
underside of the CapTel. _'._ I 

ne #• 

I 
PROBLEM ^ After you dial a number, you either see nothing on 

the CapTel screen, or "Waiting for Captions" appears 
on the display screen but nothing seems to be 
happening. 

SOLUTION > Turn 2-Line Mode in the MENU to OFF if you are 
using only one telephone line with the CapTel. Check 
the second line to make sure it's functioning and 
available for use, if using two lines. Check all menu 
settings to make sure they are correct for your setup. 

Registering Your Long Distance Provider 
Make sure captioned long distance calls are billed under your existing calling plan. 
ONI.INF AT: www.captionedtelephone.com/carrierchoice.phtml 
BY VOKr/C^PTFl/TTY; 1-888-269-7477 
BY MAIL; Please send us a brief note with your name, telephone number for the 
CapTel phone and preferred long distance provider. 

http://www.captionedtelephone.com/carrierchoice.phtml


ANNUAL REPORT 2007-2008 

CapTel Service - Always Free 
***But Remember to Register Your Long Distance Service] 

CapTel Service is provided at no charge to the CapTel user and the people who 

call you. There are no monthly fees or hidden service charges. Long Distance 

charges are incurred if you make Long Distance calls with CapTel, so it's important 

;tb register your Long Distance Carrier of Choice with CapTel Customer Service so 

jyour long distance captioned calls wil l be billed correctly. If you do not register 

>vith CapTel customer service, long distance calls wil l be billed to your state 

relay default carrier. Remind your callers to register with us as well. Remember, 

you can register online at http://www.c:H|)tii:ine(l(t*lephone.<:oin. 

CapTe l c u s t o m e r Serv ice 1-B88-269.7477{CapTel/Vo}ce/T7Y) 

Ultratec, Inc. 1-866-670-9134(Espaf)ol) 

450 Science Drive, CapTel@CapTelMail.com 

Madison Wl 537n www.captionedtelephoiie.coni 

I f you are iiot already receiving this newsletter directly, you may 

send us your email address to get the latest CapTel newsletter 

electronicallyl Visit our website {www.aiptionedtelcpUone.com} 

and click on "Contact Customer Service" to sign up ! 

Wta mim(}6 
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RELAY O H I O S T A T I S T I C S 

C A P T E L T R A F F I C REPORT 

S p r i n t ^ 
From: Sprint Emma Danielson 

2055 W. lies Avenue, Suite D 

Springfield, (L 62704 

To: Bett i Blackmer 

Ohio Public tJtflities Commission of Ohio 

180 E. Broad Street 

Columbus. OH 43215 

Ohio Contract Calls for Session Minutes 

Spanish Billable Minutes 

Average Per Call Length Per User 

CapTel Traffic Panems 

Call In 

Voice In 

Total Calls 

Total Session Min 

900 Calls 

Answering Machine 

General Assistance 

In 2 Line 

International 

Interstate 

Intrastate 

Others 

Toll Free 

Total Session Min 

Jul-2007 

0 

2 24 

11,707 

2,383 

14.570 

0 00 

400.76 

497 75 

2.633.04 

19.35 

13.736.95 

2S.744 49 

299 SS 

4.212.55 

48.594.47 

A u g 

0 

229 

12.391 

2.645 

15.036 

0.00 

385.94 

489.42 

2.382.76 

9.21 

14.750.72 

29,099.64 

448.35 

3.455.55 

51.022.09 

Sept 

0 

2.40 

11.790 

2.401 

14.191 

000 

313.31 

433.41 

2,341.95 

37.31 

15.477.56 

28,197 22 

604.45 

4.393.S5 

51.804.57 

Number of Calls by Each Traffic Pattern 

900 Call 

Answering Mtichine 

General Assistance 

2 Line 

International 

Inter-slate 

Intra-state 

Others 

Toll Free 

Total 

0 

293 

1,434 

777 

10 

2,519 

3.765 

154 

613 

14.570 

0 

234 

1,354 

764 

5 

2.233 

9,525 

233 

603 

15.036 

0 

261 

1.297 

760 

5 

2.020 

8.856 

350 

641 

14.191 

O c t 

0 

250 

14.219 

2.521 

16.740 

0-00 

337.57 

582.19 

3.433.07 

5.70 

16,194.95 

33.936.31 

630.30 

5,59199 

60.862.58 

0 

294 

1,S1G 

1.094 

10 

1.943 

10.324 

492 

762 

16,740 

N o v 

0 

2,55 

16.957 

2.892 

19.849 

0 00 

346.25 

757.62 

4.305.83 

29,99 

15,267.24 

41,777.77 

S26.50 

5,413 36 

68,724.56 

0 

279 

2,301 

1.190 

15 

2.137 

12,465 

506 

905 

19.849 

D e c 

0 

2.71 

19.882 

4.223 

24.105 

0.00 

334 56 
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APPENDIX K-RESUMES 

MAGGIE SCHOOLAR 
I7JI Romeria Drive Austin, Texas 78757 • (512)797-6810 • Maggie.Schoolar@Sprint.com 

EXPERIENCE 

SPRINT RELAY 
Acting Branch Director (2008 - Present) 
Manage and direct sales organization that encompasses nationwide and international relay sales 
business with Federal and State Government agencies. 

Sr. Public Sector Account Manager (2001 -Present) 
Acquisition and retention of domestic and international government and private sector contracts to 
provide Telecommunication Relay Services (TRS). Responsible for all aspects of business from 
establishing strategies to overseeing ongoing account support. Currently responsible for service and 
contracts for Texas, Florida, Illinois, Indiana, Ohio, Hawaii, Oklahoma, Alabama, Arkansas, 
Mississippi, Tennessee and New Zealand. 

Proposal Manager (2000 - 2001) 
Responsible for the development and production of Sprint Relay responses for government Requests 
for Proposals (RFPs) and for unsohcited bids offering TRS. Developed proposal management system 
and tools for a more effective process. 

Relay Texas Supervisor (1990-2000) 
Member of the management team who launched Relay Texas, Sprint's first TRS. Oversaw a team of 
communication assistants, center payroll and scheduling. Completed rotational assignments as needed 
in Training, Human Resources and Center Management. Participated in the development of center and 
product quality and productivity tools and processes. Coordmated annual fund raiser "Sprint 5K", 
contributing over $150,000 to support Camp Sign and the local community. 

TEXAS PUBLIC UTILITIES COMMISSION 
Relay Texas Advisory Board Member (1988-1989) 
Served on the Advisory Board that established Relay Texas. Provided feedback and guidance from the 
Communication Assistance perspective on the establishment of policies and procedures. 

TRAVIS COUNTY SERVICES FOR THE DEAF 
Relay Agent (1988-1990) 
Provided direct communication support for the local community. Worked with developer ofthe first 
automated TRS system and consulted with Services for the Deaf in San Antonio on the establishment 
oftheir local TRS program. 

Freelance Sign Language Interpreter — (1985-1987) 
Provided interpreting support for in-office, community and educational assignments. 

EDUCATION/TRAINING 

UNIVERSITY OF TEXAS 
Austin, Texas 
Bachelor of Arts - May 1987 
Major- Sociology with emphasis on Criminology and Primate Behavior 

SPRINT UNIVERSITY OF EXCELLENCE 
Branch Manager Training - Graduated October 2004 

\ 
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HONORS/AWARDS 

Bauble Head Sales Award 2007 • "Maggie Schoolar Appreciation Day" Relay Texas 2005 • Sprint Diamond 
Award 2004 • Sprint President's Club 2004 • Sprint President's Club 2003 • Sah Lake City Olympic Torch 
Can-ier 2002 • GSD Eagle Award 2001 • Big Dog Team Award 2000 • Sprint Distinguished Contributor 
(1993, 1995, 1996) Sprint Relay 5KFundraising Award 1997 

^ 
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C.EMMA DANIELSON 
1132 W. Lawrence Avenue, Springfield, IL 62704 _ 217.698.8218 _emma.danielson@sprlnt.com 

EXPERIENCE 
Sprint Nextel 
Relay Program Manager, Sprint Relay Services - 2007 - Current 
Manage invoicing and billing issues for six relay service contracts. Coordinate and produce tl̂ e 
nionthly, FCC annual, FCC recertification reports and audits for relay state administrators. Work 
with customers on any issues related with their relay experience. 

Sprint Nextel 
Account Manager, Telecommunications Relay Service - 2004 - 2006 
Managed and oversaw telecommunications relay service contracts with the state of Illinois and 
Minnesota, including services for video relay services and Captel. Partnered with Illinois 
Telecommunications Access Corporation on service awareness, outreach, quality, and equipment 
distribution. 

Lexington Vocational Center 
Pre-Employment Specialist- 2003 - 2004 (P/T) 
Counsel people with disabilities on career direction, job searches, and interview preparation. 
Collaborate with specialists to deliver comprehensive solutions and action plans for clients who 
face challenging employment issues. 

DIAL- Disabled Information Awareness & Living, Inc. 
Outreach Specialist ~ 2002 - 2004 (P/T) 
Coach and train individuals, primarily those who are deaf or hard of hearing, on various life skills. 
Develop and facilitate educational/support sessions on functional skills for consumers. Advise on 
service development and delivery for consumers with disabilities. 

AT&T 
Human Resources Manager, Consumer Services Business Unit- 1999 to 2001 
Managed employee research projects including, survey structure, data reporting requirements, 
and quality reviews. Presented results and recommendations to HR leadership. Organized and 
oversaw the executive education and college Internship programs. 
Directed the employee trend surveys (gauging employee morale) for 19,000 employees. Results 
and analyses utilized to drive employee morale. 
Oversaw "People Valued Added" surveys (measuring management effectiveness: leadership and 
communication). Results linked to executive compensation. 
Managed the selection processes, implementation, and measurement for 200 executive 
education participants and 30 college internship participants. 
Enhanced the efficiency and quality of the college Internship program by creating project plans, 
clarifying roles and responsibilities for managers and interns. 
Trained 25 human resource managers on compliance and procedures as a member ofthe EO/AA 
development team. 

AT&T 
Account Manager, Accessible Communications Services Business Unit- 1996 to 1999 
Managed $8 million in AT&T Relay Service (accessible telecommunications services) contracts 
with Pennsylvania, Delaware, and Vermont. 
Successfully retained all contracts and exceeded goals in increased service usage. 
Established and maintained on-going relationships with relay user communities, relay service 
advisory boards, and state utility commissions to gauge and improve service quality, compliance, 
and technical performance. 
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Recruited, trained, and supervised 12 relay service outreach representatives in Vermont, 
Delaware, and Pennsylvania to improve consumer relations and increase service usage. 

AT&T 
Consumer Relations Manager- 1994 to 1996 
Developed community relations initiatives for New Jersey and Delaware AT&T Relay Service 
customers. 
Planned and delivered relay service educational presentations at schools, hospitals, businesses, 
and human service organizations. 
Served as AT&T liaison for national and state consumer advocates on relay service Issues. 
Delivered consumer diversity training for relay service communication assistants. 
Represented AT&T at local and national events including state conventions and trade shows. 

AT&T 
Call Center Service Manager- 1993 to 1994 
Conducted relay service analyses and coached communication assistants in developing and 
delivering service improvements. 
Managed all aspects of customer feedback processes and provided on-going customer service 
training in technology, quality, and problem resolution skills. 

AT&T 
Service Outreach Manager- 1991 to 1993 
Increased relay call volumes through marketing and education initiatives. 
Created and delivered relay service presentations at corporations, schools, service organizations 
and hospitals resulting In Increased awareness and usage. 
Represented AT&T at local and national marketing events, Including trade shows and state 
conventions. 

EDUCATION 

Pennsylvania State University 
Bachelor of Science, Business Management, 1990 

Rutgers University 
l-luman Resources Management Certification, 2002 

Rutgers University 
Equal Employment Opportunity (EEC) Certification, 2003 

Rutgers University 
Completed four courses towards a Master's degree in adult education and professional training 
and development, 1998 

Fluent in American Sign Language (ASL) 

SUMMARY 

Proven track record in planning, development, delivery, and measurement of services for diverse 
employees and customers. Extensive training delivery experience, primarily In accessible 
telecommunication services and technology. Successfully managed numerous multifaceted 
projects and deadlines concurrently. Thrives on balance of working independently and partnering 
with others. Self motivated and well organized. 
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laearAicostaBivd 
San Ramon, CA 94583 

925.904.4101 

John E. Moore 

Car'eei' TRS Branch Manager - Spritit Relay 

•:• Professional 
Highlights • Recruiting and hiring of managers v;ho successfully advanced 

within the TRS organization 

• 20 plus years customer care v;ith intemal and external 
customers 

• Strong relationship with CTI organization 

• Designed, developed, and managed Marketing Collateral for 
TRS contracts 

• Managed Telecommunications Relay Service (TRS) and CapTel 
contracts 

• Extensive knowledge of Sprint's Human Resources policies. 

• Lead, develop, supervise and evaluate team of 15 Relay 
Program Managers. 

• 3 Years TRS call center management experience. 

Experience 2007 - Current Sprint Relay San Ramon, CA 
Relay Program Management - Branch Manager 
• Manage team of 15 Relay Program Managers covering 30 States and 

New Zealand. 
• Developed and manage the "Subject Matter Expert" to ensure 

compliance amongst the TRS contracts. 
• Provide strong support to Saies, TRS billing, Engineering, Product 

Innovations and Operations. 
• Ensure a strong customer relationship with the Sprint TRS 

contracts. 

2002-2006 Sprint Relay Pleasanton, CA 
Western Customer Relations Manager-Government System 
Division 
• Manage a Regional Account Management Team who is deaf and 

hared of hearing -17 State Accounts Plus New Zealand Relay 
• Lead product wide contract compliance 
• Condirct perfomiance reviews and TRS Training 
• Support sales v;itli revenue opportunities 

4 
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1997-2002 Sprint Relay Concord, NH 

Account Manager 

• Managed California and New Hampshire Accounts 
• Developed and implemented marketing plans in CA. Annual Acct. 

%7 million as a secondary provider 
> Implemented Relay Ambassador Programs in NH and CA 

1996-1997 Relay America Riverbank, CA 

Operations Manager 

• Responsible for implementation of a Relay Center (600 Employees) 

- Managed team of 13 Supervisors and 5 Customer Services 
representatives at the Relay Center 

- Developed and conducted work performance reviews 
• Responsible for daily operations reports and performances 

Sprint Relay 1995-1996 
Account Manager 
> Managed Sprint largest TRS Account - $20 million. 
• Sprint's representative to DDTPAC and CRSAC 
- First Account Manager to sell speech to speech services 
> Handled customer relations issues 

Sacramento, CA 

San Jose State University 
• B.A., Social Science 

San Jose, CA 

Chairman - Northeast Deaf and Hard of Hearing Services, Inc. 
Concord, NH. 
Vice Chairman - Norcal Center on Deafness, Sacramento, CA. 

2004 - Eagle Award - Sprint's Government Systems Division 
2002 - Sprint Life Cycle Team Award 
2001 - Sprint Life Cycle Team Award - California 
1999 - Fourth Quarter Sprint's Values Excellence Award 
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Dennis A. Selznick 
7007 College Blvd, Ste 500, Overland Park, KS 66211 
Phone:913-663-7278 

EXPERIENCE 

dennis. a.selznick@spnnt. com 

Sprint, Overland Park, Kansas 
Product Innovation Manager- Jan 2006 to Present 

I oversee the development and enhancement of services provided to hearing impaired individuals 
by Sprint's captioned telephone vendor. I research and develop new products to help deaf and 
hard of hearing users communicate through the telephone. I set up systems to measure, analyze 
and improve the captioned telephone service quality. 

Sprint, St. Louis, Missouri 
Sales Account Manager for Missouri and Tennessee July 2003 to Jan 2006 

I managed the relay services contract between Sprint and the state Public Service/Utility 
Commission. I focused primarily on CapTel sales, both local and nationwide. I researched the 
target audience, created publications, performed demonstrations, gave workshops, and 
presented about CapTel relay services to the public. In my first post-trial year of CapTel sales, 
the number of users quadrupled from 50 test users to over 200 users even after extensive 
screening and delays imposed on the product by the state. 

California State University Northridge, Northridge, California 
Network Administrator and Computer Security Specialist- Feb 1998 to June 2003 

I performed research, development, and implementation of various software and hardware solution^ 
and features for the staff members of the National Center on Deafness. I trained computer 
technicians in dally duties of a helpdesk center. I directed the operation, maintenance, and repair fc 
all computers, networks, and technical devices on site and at remote locations. I wrote manuals, 
policies, and procedures for staff and student computer usage. 

EDUCATION 

California State University, Northridge, 2003 
Bachelor of Science in Business Administration 
Focus in Information Systems 

AFFILIATIONS and AWARDS 

Current board member of the Kansas Commission for the Deaf and Hard of Hearing (KCDHH) 
California State University Northridge Alumni Association 
Alexander Graham Bell Association 
2005 Sprint Relay Outstanding Contributor of the Year 
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David Nichols 
1321 Rutherford Lane n i 20 • 512-873-1080 • David.Nicholsl@sprintcom 

EDUCATION 

High School Diploma 
2 Years of Business Management Courses from Austin Community College 
Extensive Telephony Based Training 
Project Management Training 

EXPERIENCE 

Sprint Relay, Austin, TX 
Product Innovation Manager - 2007 to Present 
• Research and design new TRS, STS and IP products and feature enhancements. 
• Launched Sprint IP access through Googletalk. 
• Developed numbering and emergency services for Sprint IP. 
• FCC and Industry representative for Sprint IP products. 

Sprint Relay, Austin, TX 
Senior Network Operations Specialist- 1996 to 2007 

Coordinated launch and transition to new TRS platform 
• Interface between customer and development team for new TRS products and technologies. 
• Managed maintenance methods and procedures for Telecommunications Relay Service 

product. 

AFFILIATIONS 

Sprint Representative in E-911 and numbering initiative for Internet-based products. 
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Paul W. Ludwick 
5454W. 110*" St., Overland Park, KS 66211 • 913-345-7795 • Paul.W.Ludwick@mail.sprint.com 

EDUCATION 

Park University, Parkville, MO 
BS, Management/Computer Information Systems, 2002 
Magna Cum Laude 

Penn Technical Institute, Pittsburgh, PA 
AAS, Specialized Electronics Technology, 1981 

EXPERIENCE 

Sprint Corporation, Overland Park, KS 
Group Manager, TRS Business Development, Government System Division - 2003 to Present 
• Formed TRS Business Development Team. (6-Buslness Development Managers; 3-Program 

Managers) 
• Led vendor relationships/negotiations, business development, product/project/program 

nianagement, marketing, and formulated/executed federal regulatory policy and activities for 
the Sprint TRS product. 

• Led the launch of 3 new Sprint branded products by handling all aspects of vendor/partner 
negotiations and logistics with internal Sprint groups (finance, network, marketing, etc.) 

• Sprint Video Relay Service in 2003. 
• Sprint CapTel product in 2004. 
• Sprint Relay Wireless in 2004. 

• Led strategic, product, and business development planning process. Results incorporated 
Into GSD Plan. 

• Matrix managed product support teams including Operations, Engineering, Regulatory, and 
Billing. 

• Awarded 3 patents for innovative applications of video conferencing and network telecom 
technology. 

Manager, TRS Product Management, Government Systems Division, OP, KS 1997- 2003 
• Led the launch of Sprint Relay Online. 
• Elected to FCC Interstate TRS Fund Advisory Council in 1999. Elected Vice Chair in 2001. 
• Appointed by FCC Chairman Kennard to FCC Consumer Advisory Committee In 2001. 
• Five patent applications related to Innovative applications of technology. 

Supervisor, Software Development, Technology Services Overland Park, KS (Oct 1996-Nov 1997) 
• Led team of 9 software architects/developers responsible for network 

provisioning/management systems. 
• Led object oriented design and software development for Connection Manager Project. 

Development Team Leader/Senior Network Design Engineer, Technology Services, OP,KS 1993 -
1996 
• Led engineering development and support team for call center products. 
• Led the development of two industry accepted/practiced network architectures. 
• Designed and led development/implementation ofall product related features, capabilities, 

and projects. 
• Developed/managed annual capital and expense budgets for development and 

Implementation activities. 
Network Design Engineer, Technology Services, Overland Park, KS 1991 -1993) 

• Designed and developed product features and functionality. 
• Technical consultant for product stakeholders, customers, and telecom industry. 

Senior Switching System Technician, Technology Services, Austin TX, 1990-1991 
• Interface between customer and development team for new TRS product. 
• Pioneered maintenance methods and procedures for Telecommunications Relay Service 

product. 
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Rockwell International, Chicago IL & Dallas, TX 
Program Manager, Project Engineer, Installation Supervisor, Test and Acceptance Engineer, 
1981 - 1990 

AFFILIATIONS 

Elected to FCC Interstate TRS Fund Advisory Council In 2000. Elected Vice Chair In 2001. Re­
elected 2003. 
Appointed to Olathe, KS Public Housing Board in 2001. Elected Chairman in March 2005. 
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Todd M. Bader 
32149 Clear Springs Drive, Winchester, CA 92596 • 800-971-0133 • todd.m.bader@sprint.com 

EDUCATION 

American Jewish University, Los Angeles, CA 
Master of Business Administration, 1996 

University of Arizona, Tucson, A2 
Bachelor of Arts, 1989 

EXPERIENCE 

Sprint Corporation, Salem, Oregon 
CapTel Marketing Manager, Eastern Region, April 2008 to present 
Responsibility includes marketing and outreach support ofall CapTel products and services in 
15 eastern states and Federal Relay. 

Sprint Corporation, Pleasanton, California 
Consumer Sales Manager, June 2007 -April 2008 
Responsibility Included outreach, sales and marketing of Sprint Relay products and setvices in 
California, Nevada and Arizona. 

Sprint Corporation, Pleasanton, California 
Government Account Manager, April 2003 - June 2007 
Primary duties Included oversight ofall outreach and marketing ventures for California Relay 
Service, Relay Hawaii, and Relay Nevada. 

Deafand Disabled Telecommunications Program (DDTP), Oakland, California 
Field Advisor- California Telephone Access Program (CTAP), October 2000 - April 2003 
Provided In-house presentations, technical assistance, installation and training of specialized 
telephone equipment for people with visual, hearing, speech and/or mobility challenges. 

TMB & Company International, Phoenix, Arizona 
Marketing and Advertising, January 1993 - October 2000 
Duties included marketing consultation, distribution and sales of fundraising and promotional 
products. Performed seminars and workshops in the areas of telecommunication, fundraising, 
nonprofit management, and the Americans with Disabilities Act. 

Hebrew Seminary of the Deaf, Skokle, Illinois 
Assistant Development Director, January 1993-June 1995 
Implemented an outreach and recruitment plan, developed public relations and information 
packets and planned fundraising strategies to attract deafand hard of hearing students to the 
agency's new five-year educational program. 

Accommodation Ideas, North Hollywood, California 
ADA Network Trainer and Community Relations, April 1992 - September 1994 
Coordinated and provided information on assistive technology. Provided, training, property 
surveys and compliance checks to assist businesses with the Americans with Disabilities Act 
(ADA) requirements. Coordinated seminars, workshops, panel discussions and professional 
networking and training. 

Greater Los Angeles Council on Deafness (GLAD), Los Angeles, California 
Employment Development Department Coordinator, May 1990 - April 1992 
Performed Job development and placement duties, focusing on client recruitment, skills 
assessments, job training and counseling. Supervised 2 employees and coordinated monthly 
report to the Chief Executive Officer. 4 
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AFFILIATIONS 

Member of the National Association of the Deaf (NAD) 
Member of the Hearing Loss Association of America. (HLAA) 
Member of the Alexander Graham Bell (AGBell) 
Member of Association of Late-Deafened Adults (ALDA) 
Member of California Association of the Deaf (CAD) 

AWARDS & RECOGNITION 

Sprint Corporation, Western CRM ofthe Year 2006 
Sprint Corporation, Outstanding Contributor ofthe Year 2003 
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Damara Paris 
525 Taggart Road NW, STE 130_, FMB 3, Salem, Oregon 97304 
damara.g.paris^^spn'nt.com 

(600) 750-5894 

EDUCATION 

Masters of Business Management degree with an emphasis in Global Marketing - currently 
Bachelor of Science Degree w/Honors: Business Managemerit- June 2002 
RID (nationally) Certified as an Interpreter of American Sign Language with a Certificate of 

Transliteration -June 1992. 
Associates Degree: Interpreter Training Prograin- 1989 

EXPERIENCE 

SPRINT-NEXTEL 
CapTel Branch Maiyager - February 2008 to Present 

Responsibilities include tlie implementation of a CapTel Marketing branch, overseeing the 
marketing ofall CopTel related products. Develop parameters, goals and measureable 
outcomes for the branch. Administer an annual budget and supen/ise all CapTel branch 
employees. 

SPRINT-NEXTEL 
Relay Program Manager—February 2007 to January 2008 

Mariaged the contract requirements (including TRS statistical reports and FCC required 
complaint logs) for Oregon, Utah, Colorado, Oklahoma and New Mexico and administered 
the outreach directives for Oregon 711 and CapTel sen îces. Primarily responsible for 
coordinating all responses regarding the Invoice issues for all State TRS contracts, and 
coordiriated the FCC Certification Renewal project for all State contracts. 

SPRINT-NEXTEL 
Oregon Account Manager—May 2006 to January 2007 

Managed all aspects ofthe Oregon TRS contact requirements. Including statistical reports 
and outreach directives. One ofthe participants ofthe Relay Program Management trial 
which later became a branch of Sprint Relay services. 

Oregon Public Utility Commission 
Program Manager- February 1998 to April 2006 

Managed three telecommunication assistance programs, including Oregon 
Telecommunications Relay Service. Established objectives and designed program 
performance measures to accomplish the goals of legislators and the agency. Developed 
short and long range goals, operating policies, program evaluations and ensured that the 
agency was complying with FCC regulations. Drafted and presented formal testimony for 
public hearings and legisfative sessions. Oî ereaiv a biennial budget of 9.5 million and 
supervised five employees. 

Northwest Human Services 
Program Manager- June 1994 to September 1997 

Responsibilities included oversight of a non-profit program that provided couriseling and 
vocational rehabilitation services to deal hard of hearing and deaf-blind individuals with 
mental health disorders. Successfully obtained over $800,000 in new grant funding in the 
course of three years. Administered an annual budget of $250,000 and supervised five 
employees. 

4 
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AFFILIATION: 

National Chair for the Deaf Women United (DWU) 2009 Conference 
Founder and cun'ent Treasurer of Deaf Women of Oregon and SW Washington (DWOW) 
Memijer of the National Association of the Deaf (NAD) 
Member of the Oregon Association ofthe Deaf (OAD) 
Past President (2002-2006) and Member of the Intertribal Deaf Council (IDC) 

AWARDS & RECOGNITION 

Sprint People's Choice Award 2007 
OAD Woman of the Year Award 2007 
Sprint Outstanding Contributor of the Year 2006 
Randall McClleland Memorial Award (NAD) 2006 
Successful Alumni Profile, 150l!i Anniversary Edition, Western Oregon Universiby 2006 Issue 
Deaf Success Magazine, Summer 2003 issue 
OAD Women ofthe Year Award 2001 
Oregon Leadership Program Recognition 2000 
Outstanding Leadership Award, Northwest Human Services (NWHS 1997 
Mainstream Magazine's Best and Brightest College Graduate 1992 
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3505 S. Genevieve Ave. • Sioux Falls, SD 57103 
Ph: 605.371.9647 • Cell: 605.376.4081 

Email: skjevelandjim@aol.com 

EXECUTIVE PROFILE 
Uniquely qualified for positions as Chief Operations Officer, Call Center Operations Executive or 

Call Center Strategic Planning 

Accomplished senior manager supported by impressive career in the building and leading of high peri'ormance 
customer-driven teams involved in high-volume call center operations. Consistently contribute to improved 
productivity, greater profits and increased sales through exceptional capacity to Identify / implement 
improvements in processes, technology and service standards. Proven ability to lead high-visibility partnership 
agreements, administer budgets and streamline overall operations within high-volume, fast-paced environments; 
experienced managing through corporate change and customer growth. Skilled in responding to large volume of 
customer contacts and consolidating and/or leading multi-location operations into efficient business units. Proven 
ability to lead high-performance teams through focused leadership and strength In gaining buy-In for new 
procedures, processes and objectives. Hold reputation for strong work ethic, high energy level, approachabillty 
and consistent commitment to both personal and corporate success. 

QUALIFICATIONS INVENTORY 

Relationship Building / Customer Service / Productivity Improvement / P&L Management 

Program Development / Staff Training / Expense Management / Budgeting / Quality Control 

Call Routing / Skill Level Routing & Matching 

CAREER & ACHIEVEMENT SUMMARY 

COMMUNICATION SERVICE FOR THE DEAF, INC. (CSD) 1995 to Present 
(Non-profit service agency providing services to individuals indud ing independent Uving, 
interpreting services and chemical dependency. Largest Telecommunications Relay Service 
provider in the country) 

SENIOR VICE PRESIDENT, CONTACT CENTER OPERATIONS (7.2003 to Present) 

Overview: Hold executive oversight and P&L authority for 11 contact centers, 2000 employees and 
processing of 1.8M calls per month; annual revenues of $65M. Oversee Telecommunications Relay 
Service (TRS) comprised of nine call centers and two Multi-Media Contact Centers (MMCC) as well 
as outreach, marketing and sales of these products. Manage relationship with Sprint for TRS 
services, with 80 Answering Service clients, activities of customer service call center services for 
Go America (major wireless provider) and America Online TTY support. Selected to assume 
additional responsibil ity for 9 other call centers providing Video Relay services, with 100 
employees and more than 500 contractors and 8 interpreter agencies providing services. Direct all 
contact center strategy, planning and annual goals, regularly meet with Sprint Representatives 
($50M account), meet with potential new customers and direct activities of 12 direct reports. Serve 
as key decision maker for numerous technology initiatives including introductions and upgrades. 

Key Ach ievements 

" Slashed operat ing costs by $4IVI per year white retaining profitability and successfully 
addressing Federal funding cutbacks and operational costs exceeding new reimbursement 
amounts (from 17.04 to 7.75 per minute) by reengineering staff levels, reducing hours of 
operation and eliminating unreimbursable expenses in centers. 

" Consistent ly impac ted revenue growth dur ing tenure ; first year in position augmented 
profitability by $1M through combination of cost controls, operational budget planning and 
labor organization. 

' Reduced operat iona l costs successive ly inc luding 2-4% in Relay operat ions while turning 
around $120K annual loss In Answering Services to profitable segment with $75K in revenue. 
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• Increased wages for front- l ine employees without Increasing call center costs by evaluating 
costs vs. benefits of low attrition rate, loyalty and service motivation. 

• Boosted overa l l p roduc t i v i t y , e f f i c iency and per formance by implementing 3PIP (Pay for 
Performance incentive Plan) focused on employee efficiency, productivity, attendance and 
quality service. 

" Led implementat ion of two new plat forms including the planning of new implementation 
within the call centers that support Sprint; trained over 1500 operators for new platform 
rollout over six months. 

• Dr iv ing fo rce behind new product deve lopment designed for con tac t center 
outsourc ing; served as key decision maker and selected contact center switch as well as 
software in CRM, workforce management and quality. 

" Orchestrated in bui ld ing and move of Minnesota cal l center and oversaw building of 
additional call centers in Cayce, SC and Honolulu, HI. Additionally managed negotiations and 
transition of call center In Holyoke, MA including buyout of assets and transition of 140 
employees Into CSD. 

" Retain strong relat ionship w i th Sprint, enabling them to gain CSD business on favorable 
quality and pricing issues; increased profits with relation to Sprint account by 15% while 
maintaining minimum price Increases. 

" Played inst rumenta l role in secur ing posi t ion as leading Relay Service Provider, 
Increasing number of states served, from 18 to 31 (2"'' provider manages only six states) 
through a joint effort between CSD and Sprint as well as performance improvements and 
increased brand awareness through publicity and public speaking events. 

• Improved internal and in terdepar tmenta l communica t ions and ultimate turnaround time 
for new plans/implementation by fostering environment of pay for performance management 
plan and measurable accountability with respect to standards and expectations. 

VICE PRESIDENT RELAY OPERATIONS (7.2001 to 6.2003) 

Promoted to division to maintain operational excellence In CDC call centers while minimizing 
operational costs and turnaround around attrition rate. Accountable for the overall operations of 8 
call centers and 4 business products with $45M in annual revenues. Functionally responsible for 
products including Closed Captioning, Call Center in Stockton CA and Text Interpreting. Manage 
10 direct reports, staff of 1200 and administered operational budgets. 

Key Ach ievements 

• Succeeded in reducing a t t r i t i on rate f rom 144% to just 3-5% per month by implementing 
more employee-focused programs, encouraging front-line worker feedback/suggestions and 
implementing process changes. 

" Guided ca l l centers out of "b reak e v e n " point to realize generation of $6M In profit centers 
for the organization by expanding services provided and gaining corporate headquarters 
support for major improvements and implementations. 

" Orchestrated opening and implementa t ion o f t w o new cal l centers as well as roll-out of 
two new products; call centers opened on time and under budgets for contracts held and were 
constructed, staffed and operational within 3-5 months of contract compliance expectations. 

" Played p ivota l role in assist ing Sprint w i th both growth and solid market leadership 
position over ATT; instrumental In helping Sprint gain new business with State of Alaska for 
TRS services by authoring response to RFP and developing favorable pr ic ing. Product is one 
of most profitable sates for CSD. 

DIRECTOR OF OPERATIONS {12.1997 to 3.2000) 

Accountable to lead operations of six inbound/outbound call centers throughout tenure 
comprised of 1200+ employees. Provided support for development of tools required for opening 
of call centers including day-to-day management of call center activities, with focus on controll ing 
payroll, reducing excess costs and optimizing potential. Provided critical feedback to V.P. of Relay 
Operations with respect to call center challenges and recommend best practices to be replicated in 
other call centers. 
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• Del ivered revenue increases of 15% while reducing expenses by 4% in just four months by 
implementing numerous operating efficiencies (such as?) 

" Impacted overa l l per formance and produc t i v i t y by introducing company's first 
Management Incentive Program enabling management team payment based on organizational 
performance. Gained greater feedback with respect to programs and operations that 
strengthened productivity and efficiency in the future. 

EXECUTIVE ASSISTANT TO VP OF RELAY (12.1996 to 12.1997) 

Provided assistance to Vice President in developing of policies and procedures of this fast-
growing organization. Oversaw labor relations process for organization and acted on authority of 
Vice President when he was unavailable. Served as Sign Language Interpreter for V.P, of Relay 
(who was deaf) based on lifetime awareness/knowledge of sign language. Administered daily office 
functions of corporate headquarters office while V.P. was traveling or otherwise engaged. 

" Served as key l iaison during labor relations issue in Minnesota as well as a Center Manager 
Transition. Represent Ted organization in Union organizing attempt by Teamsters Union. 

• Promoted to Director o f Operat ions through natural evolvement of Executive Assistant 
position and success in seamlessly managing all responsibil it ies. 

FORCE IVIANAGER (10.1996 to 12.1996) 
ASSISTANT MANAGER (10.1995 to 10.1996) 

Scope of responsibil ity included managing the staffing of three call centers including new call 
center development. Created all tools, coordinated all scheduling for all 700 employees. As 
Assistant Manager, directed day-to-day operations f call center facility in Sioux Falls, SD. 

• Personally developed " red l i ne " too l that enabled staffing of call centers according to 
contractual requirements provided by Sprint. Created enhanced scheduling tool that allowed 
for forecasting of staffing requirements based on historical call volume. Tool sti l l in use in 
total of six centers today. 

• Reduced FTE requi rements and financial ramifications to meet contractual obligations by 
Instituting efficient agent scheduling; reduced prior penalties received due to ineffectual 
scheduling. 

STAFF INTERPRETER (10.1993 to 10.1995) 

Served as facilitator of communication between Deaf/Hard of Hearing employees and staff and 
provided assistance to marketing team in development of national and local outreach programs. 

EDUCATION 

BS. Deaf Educat ion, Mankato State University - Mankato, MN 
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Romy V. Cordova, Executive Director 

Date of Hire: December 1999 

Ms, Cordova has more than 12 years TRS experience. She 
began with NlVlRN when it was a Pilot Project funded by US 
West Communications in 1989, and moved forward in 
working with Sprint at the Austin Relay Center. Currently, 
she is responsible for ensuring NMRN meets its contractual 
obligations to the State of New Mexico; she leads a team 
dedicated to the Deaf, Hard of Hearing, and Speech Disabled 
communities in the State. 

Romy received her A.A.S. in Sign Language interpreting 
while in Texas and has several years experience interpreting 
for the San Marcos School District. She also received her 
B.S. in Sign Language Inteipreting from the University of 
New Mexico. She is certified in Non-Profit Management 
and Grant Writing and Project Team Development. Ms. 
Cordova is also a member ofthe Hispanic Chamber of 
Commerce and The Alternative Board. 

Lorraine Gutierrez^ PHR 

Date of Hire: August, 2004 

Lorraine Gutierrez comes to NM Relay Network with over 
20 years experience in the field of Human Resources and 
Management. She is a Certified Professional Human 
Resources Manager (PHR), and is a Certified Mediator of 
Workplace Conflict. Her experience includes all phases of 
Human Resources such as employment law, recruitment, 
employee relations, staffing^ benefits, compensation, policy 
and procedural writing and employee training. 
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LisaVernoUj Floor Manager 

Date of Hire: March 2002 

Mrs. Vernon oversees NMRN's Supervisory and Supporting 
staff. She ensures staffing levels are maximized through 
effective schedule, and is actively involved in all outreach 
efforts, including the CapTel Pilot Project. Lisa's beginning 
with NiVIRN was as a Communications Assistant. Soon 
thereafter, she was promoted to Lead CA, Floor Supen'isor, 
then Floor Manager. She is currently going to school to 
pursue a degree in education. Her love for NMRN and the 
TRS industry has kept her close to the company since the 
beginning. 

Benjamin A. Martinez, Trainer 

Date of Hire: July 2003 

Ben Martinez is responsible for the training and development 
of new hires at the Relay. He also keeps staff up to date on 
current Relay Procedure and provides support training. He is 
the point of contact for Relay customers and Sprint 
Customer sendee, and is responsible for the resolution of 
customer complaints/concerns. 

Ben started working for Relay New Mexico in 2003 as a CA. 
He was promoted to Lead CA, then Data Specialist before 
being promoted to Trainer in June 2004. Ben is a lifelong 
New Mexico resident, and is currently studying at the 
University of New Mexico toward a B.B.A. in Accounting 
with a Minor in Psychology. Ben has extensive experience 
with computers, and holds a CompTia A4- Certification. 
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Jayne Turner 
5801 Research Park Blvd., Madison, Wl 53719 • 608-441-8800 

EDUCATION 

University of Wisconsin, Stevens Point, Wisconsin 
Bachelor of Science, Secondary Education 

EXPERIENCE 

Ultratec, Madison, Wisconsin 
Vice President, CapTel, Inc, 2000 - Present 
Responsible for over-all operations ofthe captioning center. Coordinates the interactions between 
operations and technical staff, as well as financial management and reporting. 

Ultratec, Madison, Wisconsin 
Vice President of Corporate Sales, 1994 - 2000 
Responsible for equipment distribution for the USA and international market areas, customer 
service, domestic and international service centers and financial management. 

Ultratec, Madison, Wisconsin 
Manager of Corporate Sales, 1986- 1994 

Ultratec, Madison, Wisconsin 
Sales Representative, 1986- 1986 
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Pamela Holmes 
450 Science Drive, Madison, Wl 53711 • 1-888-269-7477 • pam.holmes@captelmail.com 

EDUCATION 

Gallaudet University, Washington, D.C. 
Bachelors Degree in English, 1974 
Dean's List 

University of Tennessee, Knoxville, Tennessee 
Masters Degree in Deaf Education, 1976 
Graduate Fellowship Award 

EXPERIENCE 

CapTel, Inc., Madison, Wisconsin 
Director of Consumer & Regulatory Affairs & CapTel Customer Service March, 1987 to Present 

As Director of Consumer & Regulatory Affairs, work involves activity at the local, state, and 
national level on disability issues related to communication access and regulatory affairs. Work 
entails monitoring government regulatory activity, drafting submissions to the FCC including the 
petition for CapTel to be recognized as an enhanced VCO service, speaking at public hearings, 
making presentations on our products and service, and staying abreast to emerging regulatory 
and consumer issues. 

Since CapTel's beginnings, Pam has worked extensively with a core CapTel team on the set up 
and operation of the Captioned Telephone (CapTel) state consumer trials and full service with 
expertise in the area of consumer communications, consumer feedback on the product and 
service, consumer database development and maintenance, and coordination of training and 
customer support to existing customers. Currently, Pam's primary responsibility is operation of 
the CapTel Customer Service Department. This includes customer service program development 
and deployment, hiring and supervision of CapTel Customer Service representatives, and 
management and direct involvement of day to day concerns and commendations customers 
communicate by phone, email, fax and mail. 

Madison Area School District & outlying school districts, Madison, Wisconsin 
Itinerant Teacher/M-team Consultant, 1984- 1987. 
Served as a teacher and consultant to deaf and hard of hearing mainstreamed students, their 
teachers, school administrators and parents. 

Atlanta Area School for the Deaf, Atlanta, Georgia 
Teacher of Middle School & High School Students, 1976 -1984 
Taught home economics, social studies, civics, economics, and language arts to deafand hard of 
hearing students. Initiated several extra-curricular activities for students. Was known as an 
innovative teacher with strong rapport with students and teaching peers. 

AFFILIATIONS 

National Association ofthe Deaf, individual and corporate affiliate member; Chair, National 
Association of the Deaf - Telecommunications Advocacy Network (NAD-TAN) Committee, 1997 -
2005. Member- Technology Committee, 2005 to present. 
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Pamela A. Frazier 
5801 Research Park Blvd., Madison, Wl 53719 • 608-441-8800 • pam.frazier@captelmail.com 

EDUCATION 

Ball State University, Muncie, IN 
B.S. Marketing, 1990 
Four year letter winner in collegiate athletics - softball 

EXPERIENCE 

CapTel, Inc., Madison, Wl 
Call Center Director- 2001 to Present 
Responsible for set-up and operations of CapTel Call Center. Responsibilities include the 
organization and prioritization with staff in recruiting, training, floor operations, scheduling, and 
technical coordination. Develop call center and call handling policies, oversee testing and 
implementation of new product development and involved in call center growth strategy. 

Ultratec, Inc., Madison, Wl 
Marketing Manager- 1996 to 2001 
Responsible for organizing and prioritizing team responsibilities in marketing related activities 
including advertising, product manuals, consumer trade shows, and product development. 
Worked extensively in product development of CapTel technologies as it applied to the labor 
process and implementing the use of CapTel technology into a call center environment. A 
member of the core team to implement state consumer trials and assessing feedback on product 
and service. 

Ultratec, Inc., Madison, Wl 
Customer Sen/ice Representative - 1991 to 1996 
Responsible for handling customer service questions regarding use of TTYs and other Ultratec 
products via phone, letter, and email correspondence. Trained internal customer service/sales 
representatives on new products and updates. Acted as a technical liaison between engineering 
and customer service/sales representatives. Also attended various trade shows and presented 

product trainings. 

AFFILIATIONS 

Call Center Managers Association - Wisconsin 

National Association ofthe Deaf, corporate affiliate member 

TDI, Organization member 

Self Help for Hard of Hearing People, Corporate member - annual, current. 

AWARDS & RECOGNITION 

Fluent in ASL 
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APPENDIX L - DISASTER RECOVERY PLANS 

TRS DISASTER RECOVERY PLAN 

Sprint's comprehensive Disaster Recovery Plan developed for Ohio details the methods 
Sprint will utilize to cope with specific disasters. The plan includes quick and reliable 
switching of calls, Sprint's TRS network diagrams identifying where traffic will be 
rerouted if vulnerable circuits become inoperable, and problem reporting with 
escalation protocol. Besides service outages, the Disaster Recovery Plan applies to 
specific disasters that affect any technical area of Sprint's Relay network. 

The first line of defense against degradation is the Sprint's Relay dynamic call routing 
that Sprint employs. During a major or minor service disruption, the Sprint's Relay 
dynamic call routing network feature bypasses the failed or degraded facility and 
immediately directs calls to the first available CA in any of Sprint's eleven fully inter­
linked TRS Call Centers. CAs are trained in advance to provicJe service to other States; 
the transfer of calls between Centers istransparentto users. 

Beyond the Sprint's Relay dynamic call routing network, Sprint's TRS Disaster Recovery 
Plan details the steps that will be taken to deal with any Relay problem, and restore 
Telecommunications Relay service to its full operating level in the shortest possible 
time. 

OHIO NOTIFICATION PROCEDURE 

To provide Ohio with the most complete and timely information on problems affecting 
Relay service, the trouble reporting procedure for Ohio Relay will include three levels of 
response: 

-V An immediate report (as defined in the contract) 
-/ A 24-hour status report 

- ' A comprehensive final report within 5 business days 

Sprint will notify the designated representative ofthe state of Ohio within fifteen 
minutes if a Relay service disruption of 30 minutes or longer occurs. The report will 
explain how the problem will be corrected and an approximate time when full service 
will be restored. Within 24 hours ofthe Relay service disruption, an intermediate 
report provides problem status and more detail of what action is necessary. In most 
cases, the 24-hour report reveals that the problem has been corrected and that full 
Relay service to Ohio has been restored. The final comprehensive written report, 
explaining how and when the problem occurred, corrective action taken, and time and 
date when full operation resumed will be provided to the Contract Administrator 
within five business days of return to normal operation. Examples of Relay service 
disruption to Ohio will include: 

^. TRS Switching System failure or malfunction 
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Major transmission facility blockage ofthe last-leg circuits to the Relay Call Centers 

Threat to Ohio CA safety or other CA work stoppage 

Loss of CA position capabilities 

Performance at each Sprint Relay Center is monitored continuously 24-hours-a-day, 
seven-days-a-week from Sprint's Service Assurance Monitoring Center (SAMC) in 
Overland Park. KS. 

DISASTER RECOVERY PROCEDURES 

Ifthe problem is within a relay center serving Ohio, maintenance can usually be 
performed by the on-site technician, with assistance from Sprint's SAMC. Ifthe 
problem occurs during non-business hours and requires on-site assistance, the SAMC 
will page the technician to provide service remedies. Sprint retains hardware spares at 
each center to allow for any type of repair required without ordering additional 
equipment (except for complete loss of a center). 

TIME FRAMES FOR SERVICE RESTORATION 

Complete or Partial Loss of Service Due to Sprint Relay Equipment or Facilities 

J SPRINT RELAY CALL CENTER EQUIPMENT 

A technician is on-site during the normal business day. The technician provides 
parts and / o r resources necessary to expedite repair within two hours. Outside of 
the normal business day, a technician will be on-site within four hours. The 
technician then provides parts and/or resources necessary to expedite repair 
within two hours. 

J SPRINT OR TELCO NETWORK 

Facilities or an outage of facilities directly serving Ohio incoming TRS Relay calls 
will immediately be routed to one ofthe eleven other Centers throughout the US. 
No inbound calls will be lost. Repair of Interexchange and Local Exchange fiber or 
networkfacilities typically requires less than eight hours. 

J DUE TO UTILITIES OR DISASTER AT THE CENTER 

Immediate rerouting of traffic occurs with any large-scale Relay Center disaster or 
utility failure. Service is restored as soon as the utility is restored, provided the 
Sprint Relay equipment has not been damaged. Ifthe equipment has been 
damaged the service restoration for Sprint equipment (above) applies. 
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DUE TO TELCO FACILITIES EQUIPMENT 

A Telco equipment failure will not normally have a large effect on TRS traffic within 
the state unless it occurs on Telco facilities directly connected to the Relay call 
Center. In this case, normal Sprint Relay traffic rerouting will apply. 

TROUBLE REPORTING PROCEDURES 

Thefollowing information is required when an Ohio user is reporting trouble: 

J Service Description 

J Callers Name 

-1 Contact Number 

J Calling to/Calling from, if applicable 

J Description ofthe trouble 

Service disruptions or anomalies that are identified by Ohio users may be reported to 
the Sprint Relay Customer Service toll-free number at anytime day or night, seven 
days a week. The Customer Service operator creates a trouble ticket and passes the 
information on to the appropriate member of Sprint's Maintenance Team for action. 
Outside the normal business day, the SAMC will handle calls from the Customer 
Service CA 24 hours a day, 7 days a week. The Maintenance Team recognizes most 
disruptions in service prior to customers being aware of any problem. Site technicians 
are on call at each of Sprint's eleven sites across the United States TRS call centers to 
respond quickly to any event, including natural disasters. 

MEAN TIME TO REPAIR (MTTR) 

MTTR is defined and detailed in Tables 1 and 2: 

Time to 
Investigate 

The time needed to determine the existence of a problem and its scope. 

Time to Repair 

Time to Notify 

Repair time by Field Operations plus LEC time, if applicable. 

From the time repair is completed to the time the customer is notified of repair completion. 

Table 1 -T ime to Investigate* Time to Repair + Time to Notify 

Switched Services 

Fiber Cut 

8 Hours 

4 Hours (electronic failure) 

8 Hours 

Table 2 - Current MTTR Objectives 
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Sprint's Mean Time to Repair is viewed from the customer's perspective. A critical 
element in the equation is the Time to Notify, because Sprint does not consider a 
repair complete until the customer accepts the circuit back as satisfactory. 

ESCALATION PROCEDURES 

If adequate results have not been achieved within two hours, the Contract 
Administrator or an Ohio user may escalate the report to the next level. The table 
below details the escalation levels. 

Escalation 
Level 

Contact^ 

Regional Maintenance Manager 

Senior Manager, Technical Staff 

Phone 

Office Phone Number (913-794-1130) 

Office Phone Number 913-794-3603 

Table 3 - Escalation Numbers 

^ 
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CAPTEL DISASTER RECOVERY PLAN 

CAPTEL OUTAGE PREVENTION STATUS 

Sprint will provide FCC compliant CapTel® service from the two CapTel call centers in 
Madison and Milwaukee, WL Sprint'sCapTel vendor CapTel Inc. (CTI) operates the two 
current CapTel and WebCapTel® call centers in the nation. These unique centers 
operate with enough terminals for 200 CAs each, along with support personnel, 
Technicians, and Supervisors. 

Both CapTel call centers are equipped with redundant systems for power, 
ACD/telecom switching equipment, call processing servers, data network servers, and 
LAN gear. Most equipment failures can be corrected without complete loss of service. 

Madison, Wl CapTel Call Center 

Having two CapTel call centers ensures minimum interruptions in service if something 
unexpectedly halts operations in one center or the other such as a flood or a tornado. 
In those instances, traffic from one Center can automatically be routed to the other. 

SPRINT OUTAGE NOTIFICATION FROM CAPTEL CALL CENTER 

Performance at the CapTel call center is monitored continuously by CTI technicians 24 
hours a day, seven days a week. Sprint will be notified bythe CapTel Service Center 
Manager immediately upon determination of any type of natural or man-made 
problem that causes either: 
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-J A complete (100 percent) loss of the CapTel Service Center, OR 

-J Any partial loss of service in excess of 15 minutes that Is service affecting. 
Examples of such a loss In service include: 

- An accidental switch rebooting 

-' Loss of transmission facilities through thetelephone network 

-- Terrorist attack 

- Bomb threat or other work stoppage 

-' Sudden loss of agent position capabilities. 

- Impact to minimum ASA/Speed of Answertimes 

-- Acts of God 

Contact from the CapTel Service Center Manager or designated CTI contact person wii 
be made to the assigned contact people at Sprint immediately upon awareness of an 
outage meeting the above criteria, 24 hours a day, seven days a week including 
holidays with the following documentation: 

1.) What time did the outage happen in CENTRAL TIME? 

2.) What caused it? 

3.) Which customers are (or were) impacted? 

4.) What is (was) the solution to restore service? 

5.) What is the time that service will be (or was restored by) IN CENTRAL TIME? 

Sprint will internally escalate outages in thefollowing manner: 

Escalation Procedure f o r 
Outages 

Sprint Product Innovation 
Manager 

Captioned Telephone Inc's (CTI) 
Call Center Director 

Captioned Telephone Inc's (CTI) 
Call Center Vice President 

Point o f Contact (POC) 

Pam Frazier 

Call Center Director 

y^ylreTjifneK 
^VIceJfesideBt 

Contact Info; 

913-663-7278 
Dennis.A.Selznick@5printcom 

After Hours: 
getdennis@gmail.com (pager) 

913-231-1386 (cell) 

(608)441-8800 
Pam.Frazier@captelmail.com 

After Hours: 
608-516-7517 (cell) 

608-832;6233jhome) 

(608)441-8800 
Jayne.Turner@ultrateccom 

After Hours: 
608-274-0598 (home) 

Table 4 - Spr int CapTel Outage Escalation 
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SPRINT PROCEDURE FOR OUTAGE NOTIFICATION TO CONTRACT ADMINISTRATORS 

Upon receiving notification from CTI, Sprint will have one ofthe below managers 
contactthe Contract Administrator, depending on availability: 

Table 5- Sprint Customer Notification Procedure 

Upon receiving notification from CTI, Sprint will assess the problem and contact will be 
made by email to the Contract Administrator. 

In cases of partial lossof service, such as several inoperable CA positions or, local area 
network outages, the CapTel Center on-site technician will notify CapTel Service 
Center to schedule repair. Only those partial losses of service that are service affecting 
in excess of 30 minutes will be emailed to the state Contract Administrator. 

Ifthe problem is within the CapTel call center, maintenance can usually be performed 
bythe on-site technicians. Hardware spares are retailed atthe CapTel call center to 
allowforthemostcommontypeof repair required without the ordering of additional 
equipment. 

DISASTER RECOVERY FOLLOW-UP 

Upon notifying customers of an outage. Sprint's contact person will provide regular 
updates from CTI to all customers and internal team members. The follow up will be 
kept in sync with CapTel Customer Service so that the information shared with 
customers from CTI is the same as what customers receive from Sprint 

DISASTER RECOVERY POST-MORTEM DOCUMENTATION 

Within 72 hours (3 days) after the outage is resolved, CTI will provide a formal written 
analysis ofthe outage to the designated Sprint people (outlined above). 

Sprint will send a document with the analysis to the Contract Administrator. John 
Moore will be the primary point-of-contact for the letter to be shared with customers. 
If John Moore is not available, then Angle Officer will provide the letter directly to 
customers. 
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1) What time did the outage happen in CENTRAL TIME? 

2) What caused it? 

3) Which customers are (or were) impacted? 

4) What is (was) the solution to restore service? 

5) What is the time that service will be (or was restored by) IN CENTRAL TIME? 

6) What will CapTel, Inc do to prevent this from happening again? 

CTI will be available to answer questions from Contract Administrators through Sprint. 

TIME FRAMES FOR SERVICE RESTORATION 

J COMPLETE LOSS OF SERVICE DUE TO EQUIPMENT 

- ' Normal business day-A technician is on site during the normal business day. 
The technician will provide parts and/or resources necessary to expedite repair 
ofthe most common problems within two (2) hours. 

- ' Outside of the normal business day-Atechnician will beon-site within four (4) 
hours. The technician will then provide parts and/or resources necessary to 
expedite repair ofthe most common problems within two (2) hours. 

-I DUE TO UTILITIES OR DISASTER AT THE CENTER - Service will be restored as soon as 
the Utility is restored provided the equipment was not damaged. Ifthe equipment 
was damaged then refer to the timing in the statement previous (due to 
equipment). 

J DUE TO TELCO FACILITIES EQUIPMENT-A technician will be dispatched as 
necessary. The norma! Telco escalation procedures for a partial outage will apply: 

-- Two hours at first level, 
- ' Four hours at second level 
-- Eight hours at third level 

These hours of escalation are all duringthe normal business day, so a trouble ticket 
may be extended from one day to the next. 

J PARTIAL LOSS OF SERVICE - Due to equipment 

-^ Normal business day-A technician is on site during normal business hours. 
The technician will provide parts and/or resources necessary to expedite repair 
ofthe most common problems within four (4) hours. 
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Outside of the normal business day-A technician will beon-site within eight 
(8) hours. The technician will then provide parts and/or resources necessary to 
expedite repair ofthe most common problems within four (4) hours. 

J DUE TO POSITION EQUIPMENT - A technician will be on-site within eight (8) hours, 
provided there are not enough positions working to process the forecasted traffic 
volumes. The technician will provide parts and/or resources necessary to expedite 
repair within 48 hours. If there are enough positions functional to process the 
forecasted traffic, the equipment will be repaired as necessary by Sprint. 

J DUE TO TELCO FACILITIES EQUIPMENT - A technician will be dispatched as 
necessary by Sprint. The normal Telco escalation procedures for a partial outage 
will apply: 

- ' Eight hours at first level 
-̂  Twenty-four hours at second level 

These hours of Telco escalation are all duringthe normal business day, so a service 
request may be extended from one day to the next. 

TROUBLE REPORTING PROCEDURES (FOR INDIVIDUAL CUSTOMERS TO CUSTOMER 
SERVICE) 

All calls concerning customer service issues should be placed by dialing the CapTel 
Customer Service at 1-888-269-7477 (800-482-2424 TTY) in English (866-670-9134 for 
Spanish). A Customer Service agent will take information concerning: 

-I Callers Name 

J Contact Number 

J Callingto/Callingfrom if applicable 

J Description ofthe trouble 

-i Customer service can also be reached by emailing captel@captelmail.com. 

Report service affecting trouble to Customer Service during normal business hours, 
8:00 AM to 5:00 PM Central Time, Monday through Friday. Normal business hours do 
not include Saturday, Sunday, and holidays. 

Escalations of service affecting issues during normal business hours are followed 
below: 

4 
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Table 6 - CapTel Customer Service Escalation Procedures 

Hours outside the normal business day are 5:00 PMto 8:00 AM Central Time for every 
day ofthe week (Monday through Friday), and all day Saturday, Sunday, and holidays. 

i Outside of normal business day hours, a recording will play and trouble calls can leave 
a message for customer service to follow up during the next business day. 

The recordingplayed to customers outside of CapTel customer service business hours: 

Escalation Procedure du r i ng 
business hours 

CapTel Customer Service 

CapTel 

Customer Service Supervisor 

Captioned Telephone inc's (CTI) 

Call Center Director 

Captioned Telephone Inc's (CTI) 

Call Center Vice President 

Rplay 
Ohio 

Point o f Contact (POC) 

^ ^ J ^ 0 ^ ^ i \ ^ ^ ; ^ J ^ • 
L - - — -

Pam Holmes 

jaOCentefipirtdor: 

Jayne Turner 

Vice President 

Phone Number 

(888) 269-7477 

captel@captelmail.com 

(888)-269-7477 

Pam.Holmes@captelmail.com 

(608)441-8800 

Pam.Frazier@captelmail.com 

(608)441-8800 

Jayne.Turner@ultratec.com 

Thankyou for calling CapTel customer service. Our hours are Monday through 
Friday from SAM to 5PM central time. You may try again during business hours or 

leave a voice mail message by pressing 3 now. 

Ifthe "3" button is pressed,then the customer will hear the following message: 

Thank you for calling CapTel customer service. We are unable to take your call at 
this time. Please leave a detailed message with your name and phone number with 

area code, or email address, and a reason for your call, and oneof our 
representatives will return your call as soon as possible. 

ALTERNATIVE USAGE FOR CAPTEL PHONE DURING OUTAGE FOR VCO USERS. 

CapTel phones are equipped with the capability to connect to traditional relay services 
even in the event that the captioning service is not available. 

j In the event that a user cannot reach the captioning center, and the user desires to use 
I anyform of available relay to connect their call, the user can dial 7-1-1 (user must dial 

only 7-1-1 and not a relay 800 number in orderto change to VCO mode) and be 
connected tothe in-state relay call center. Their call will beprocessed via VCO instead 
of captions. In VCO mode, noaudiofrom the called party will be processed-just like 
any other traditional VCO call. 
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Whal is 7-1-1? 

to ma£e a /*cicî  c a 0 
7-1-1 is a terephane serves Uijt connects standard (voice) telephone users and users who are deaf. 
h3rd-ot-he.3rir>g. and/or »vhO have speech d.satr.lities and use texl telephones (TTY]. 

7 - M IS easier to remember and use itian traditanal SOO relay numbers. 

It creates more usef-fr.endly access for less eiperienced re-ay users. inc'uO.ng businesses and friends 
Of fam ly members of TTY users 

7-1-1 .s not an emergency number and should not be confused ftith 9-1-1. However, :f you use a 
7TYar>dc3nnot obtain emergency services on EH-1. you may call 7-1-1 andlell the CommunicatonS 
Assistant (CA) you have an emergency. The CA w.ll (hen relay your call to the appropriate emergency 
service provider 

Dial 7-1-1 or use Itiese tol l free Alabama Relay nirmtjers. 

1-eOD-S48-2M8 
TTY/ASCII 

1-e0O-54e-2923 
Speecli-to-Speecb 

1-S0O-543-2&17 
Voice 

1-600-&ie-8317 
Spanish (TTY/Vo:^:e) 

1-3CO-543-02E9 
V&'ce Carry-Over 

1-900-846-1323 
900 Services 

Spnnt Refay Customer Sendee 
l-eOO-Q7e-3777 
TTYA/oice/ASCII 

Serv^cio al Oiente de Sprint Relay 
l-aoo-e 76-4250 
TTY Voz ASCII 

PSprint 

Sample Alabama Relay Flyer 

Sample California Relay Advertisement 
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Difficulty hearing clearly 
over the phone? 

•Er,gnr. i : - j i j - ;c-:«ddip' i / 

•S! : i i j | ' s rK( , ' l / ( :e inoui 

I 'j'f-'f'>II-.':9>aLirc,!lk-i5.iys 
^. • f t r n ons 31,) r.Qsfr-i\ rebpNre 

•OpiicwljLd.o!3,-kfcr|,i:L-/iirr| 
ili^oL.(jlihe;dpf!anesor 
iclscol-wnipaiibjen^dlocp 

Cjp(ioncJT(l(phi i«S(r\ i« 

i^f . - ; . ' i ip.v. idcvff t , \ - .of( lu;gj- ih(oi .gl iO.™c,i ' 

Ic[«omm'.int:dlioiiiPc.|iyS!;f,]fe 

Sample Relay Colorado Material 

^ ^ ^ g ^ c - ^ i f r t ^ p z 

Sample Relay Colorado Material 

Sample Relay Colorado Billboard 
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Sample Relay Colorado Bus Stop Advertisement 

Delaware Helav 
V/lia( 

rw?1.iwnrp firl.'iy n n Ifpe vrvlri* iMf piOvlrlM full roti^ilinn*" 

accecib^lKy La people v,\n arc Deaf, hard of hearing, 

dtfdf-blind, diid ip<.-nh diiatjled. You can uw Relay Delaware 

lo mafce iel«olviftc calli lo family, b iK lmi , snyooe *ho bat 

a phoTic In the noild. 

Oelaware^f^SV 

Accurate dnd Tramparent 

l>p«mrivthtrtiyocjMy. 

Private and Confidential 
A!i Otlawarc jlelay calls are iirkriy prNate. 
Hor«OTho( anycoRkvfiit'cnt i'B 
iMlniEincd. 

Free Services 

Tlic KTvuc rs (ice for aryarc to uw. 
rrw KiuifMienl h *.»ilii3'..i ii,»n 
rc<9>»tlacil{^blcparii-::s. 

TWl l«ivi(« b (w! :^ by * surcftariiC 
DnalllrtroPCnetJllli. 

f̂̂  
^1^ . ^ ^ 

h 
« 
^ 
^ Stf 

Whatis7-1-1? 

FWiiy Opcratorjia ava-Ta&lc anyviticfc if* bela:«grc aoi on. 
A:i?IypC(rfte",5fhof*irxliHrr?eellpti*m, . 

Ciistotner Database Profile 
A a n i a n c t . d a l M M p f o f l l f f i i o r e i B n i n d r r t f l u a l r e i ^ u s c r ' j 

(4tt p r * f * i * « « . * j i ( i « i iH i^ t / i \ . pcceni iVi- 'ISHI (fen H I I I 

four Cti i toTrd CuUbiM; IVonlc b f c o r u c i k i i Sprfnt Rcby 

C u s l u i n i - ' r S e r v i c e 

800.676.0777 • - L 

recct-rt ewton«f iLc^cMioru. OKrnKKtSi or HttrolaH 

• • : i f ieincMe:-^,(riM«re(TiMi*ef lo . 

. . . . rnuU^i : •" -

OpeTBtof-ilOraWiKf 

B j l c w r f K ^ o r c i l l 

Te1«*orttrtPrI)p.->T;uaREMll^r!tto .. 

Oi (01 a u i ; u n c e dur in j a rcO-zu l t , c ^ l c ^ i m y aik loKXMk' 

Emergency? • . 

h one arwKjrsOicy. relay u«nsfBuU dial 9 !•! dk^ ly . 
If i w canî ci cowKi w feMrsMK? sKYiee HI 9-1:1, you 

i)-L<Ll7-t-1 arvlMlllivuiM. 
i?« ofrfraicr wis u-«fl «4ay yoo^ eaii to uie sponwraic 
en*(ft*iii:ji wryk* pciy.fiJw. 

Sample Delaware Relay Educational Brochure 
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Tiuo sca in lb i i cominui i iconj . . ... . -
d t i f . h i :do fhe i r t r \s j , i;i \\,i-p. i sDeerh dliabiVily. 

3'^,i.nl j i i i l-. l i i ;A-uli 
TjsiD ofTechnofoav •;•. un 

yl ̂ ' 

*/Si)rinr. 
r . : ; ^ ^ ^ ^ : " • ^ - - - ' ^ " : : , 

^ . . ^ 

.-^Sprint. r.:^^="^--

Sample Hawaii Advertisements 

mmlmmr/B^¥j 
ts unSerVicio cfBtclecomunlcacidn librede costo para fiiciiiiar 
la comunicadon a las periOnas sordas y sortlos pardales, 
personas con dificultad para ofr, sordo-ciegos y aquellas 
personam con dificultad del habla. 

S prd 0|̂ & ŝ P rtipiparcla rej 

Sample New Jersey Relay Spanish Advertisement 
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Sample New York Relay "Don't Hang Up" Advertisements 
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Ohio 

Now 2«a t9«d ftftlffv {HZ Rel f fy) \ i a t » t « c o i n i n U A k a t l a n f b i v k a for pQ^p la w h o 

jTf l Deaf. h < p i a B ' i m p a i r w l . d « a f b l i R 4 , ar s f M « c h l i [ i t t 4 l r q d , You u n us« HZ 

FUJAV l a m a k a t f l t o p n o n a t a l K lo f a m i l y . b u i i c w i ^ M . g o v e r r i n t n l En in ls t r ie i . 

,p. , <iii. 

Alvf^Vb available 

A c c u r a l ? a n d t r a n s p ^ r ^ n l 

P r i v a t e a n d C O u n d e n t I aL 

• All New Z^JlJ i id P F I , I V ( ^ k aie ^ I M L M V L>ilvJit* 

• Whffii tfuu hani( l ip. irip ' i f i i f p I oiivwr^afHjo is 

ju i< imdlkAl lv ?id^#d j t l*ip tr^ 1,1V < [-III ri* 

A f f o r d a b l e ^ e r v k e ^ 

• I f W ' t 1^ l ia Edll ^ L l i h a i ^ TOP I t l J y .tssi^tAPM 

• l(>i ill aiKl l u l i g n d l I i\[ '. j r - ' ti^w - t • S^ir j f 

NolP Van hVitl ^ t ' ^ ' ^ ' ' ' ^ ' ' ^•J^ ' ' ^" ^'^V l'^' ' " ' ^ ' 

O 

Sample New Zealand Advertisement 

Q 

M k m i A t O h r " ! ! * * * " " * * ! * *••« W * " " * * ' ' * 

Sample New Zealand Advertisement 

Q 
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Don't Hang Up" 
on rour ReisT e t l l e f» , . , , m ^ bo ihe mo. l inrpo. 

Then air tifetitilmi i.ft^tic 

<ii"i ti^*fJf.JiatlrJ K<ht tail 

f^' himet3iitll-usiiM,if,lit, 

Cfrt, . : • , air / m ^ «^ , „ * , , j „ , 

/ ^ f J r d»i^thtyMrgmii,g, 

Tht, jjT m/i .more thti a im 

<f"OhM!lfUyS»Hn...-St. 

•.•Mfnx, iMHMf uMiS k 

i n or ifetth JkiU&,iH. 

Sa HBct lime, J«M grt ^ ctM 
like thy rtntKbcr.. . 

t«i « • /nagi,^ uf „ tmima$ 

Sprint 
Relay 

Sample Ohio Relay "Don't Hang Up" Advertisement 

ŵ" 

V J 

w 

/ I I El ,1 ivyt "j^viiilEr Tf̂ phcMie rclfp lucmbî r Llut 

mnnftH HaVt. m jwl ASCII , i * n (o fidjf DkLnhonu 

fil lsjl lDiii jriucrard'a. pankutitlyfiif In i ti[K.'r1cncfil 

rrfjuljr rcLij uurn 

^braJ i j I in^/ I I. r n lncmM:lllUl&^ oitllv^ lim' 

jj!<l wiJJ thru l!0[(jm«0''dri>j rnmnoinlf;diiuv^ Aulsun] 

((W) in JIXIILI II) sfriiElJs. Frjr -^S(ll ]is*.'n, fl>;' ci^iiiLiijng 

• inic iiri!l Like j bil Ignif r. 

7 I H s iKil i o t fo^ergcarJei 

7 I i KiKHaiii-ntrjfntynuirterjnd slioiik! na be 

fMiTiisnlailliO! I . llmmEt. if)THiiiicaTT¥ mil 

tjfliioJflkiiiirniriBPntjKtYicPiiinfl I l . j iHinuj 

[ J I I ? [ I .indifll lbf Q jiBi luwoncmr-rjitinj 

!hi ' r.\ will ibfji relay lOiitr j I l In ibf appniprljic 

cmerp'rei y i r l r f proridcf, 

I r r miiii^ in|[|iiii.iiliiii ibiiMl Hi-laip llhl^anki. plcju-

iciiilKt iprinl RCLJJ 24-lloiirCu.ilnniftSfni(i:.il 

18(»67e-37;7 im/Vofrei. 

Dial » 1 1 ur use llik toll frcp nuniheis: 

1-800-522-8506 vtee 1-800-722-0353 TTV/VCO/HCO 

54 i i ' 
-̂-̂ ^^^ 

Sample of Relay Colorado Advertisement 
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Ohio 

DIAL 
7-1-1 
C^bNN 

T i a d i t i o i i a l TTY 

CapTel 

HCO lo r rv 

ECT 
VERSE iz 

video Relay 

Hearing Carrv-Over 

2-Lire Voice Corry-Over 

Sample of Relay South Carolina Advertisement 

••U 

" ^ , 

Want to Communicate? 

Go Ahead. 

Bj!i|iSiiil||W.Wii!IIMki^ 

Sample of Relay Texas Educational Brochure 

U 
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" ^ ^ 

lJ|lllll|ll.lJI|iJlllllJii|IMi]l!LiyLlJPBWWiWilWBa!liJJ|l.P^ 

Sample of Relay Texas Educational Brochure 

^ r - j - i » t I * ^ % 1 USD a TTY (Text Teluphoiie) W comniuiiicale 

X E X A S over the phone. It you tJo not have a TTY, 

n vou Can reach inQ through Ftolay ^sxas. 

Jusl ilial L ^ t u y to call Ralay Texas! 

Hame: .. . . _ 

i>h>i7-'i-i Phone: I_ . ._) . 
jiea roil a 

See reverse for ciilliiig insltiictians For iiildititinal assistance. 

call Sprint Relay Customer Service at 1 800-676 3777 

When you call me through relay service, a ralay agant will lype /our 

words (0 RIB and will raad my lypeit jcplias to vou. All calls are 

Eonfidantial and the seivice is free. 

O Dial ^ l i i l l l l and press ' T !o cotinoci to s relay agent, 

O You will heai.-flelav Te;ias Agent |imniber|, May I have the 

number you are calling to please?" 

O Gii;e ttie reiay agent my aiea code and talephiine iitunbGr. 

O The reifly ogant will process the call De suie to speak directly 

to me, avoid saying 'tBll him" or 'lell her," and say ~GA" or 

"Go Ahead" ai the oiid of your response. 

i»iMiiiiiiiMii)ijyLiiiijiijjiyiii[iiiwi|iiiiMJiiLijiiji Ill 

O 

Sample of Relay Texas Business Cards 
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Dial Q D D 
or :iso tliosQ toi(.froi:i numbf;r-> 

TTY 
I -Mi) •M\ . l l .J i i 

voice 
I rfjin /• ! ' . -

VC0/2LVC0 
l l l M I - ' . l l i . / l . ' 

HCO 

I rico-i-Ki.-n^a 

Spanlsti Relay 

Speech lo Speech 

i-Ufifi .5J-i-',(;;';> 

u 

ASCI) 

I '<iw ;.(;; ,'.!(n; 

900 Services 

CapTel Relay Service 

t . 1 / / ,>.1-1 .^!),>-j Vuir.cMt! C.̂ ) 

Sprint Relay Customer Service 
1 no(i-(,/<i u / / 

Sprint VWeo Relay Service 
wviv; iilvTj coni 

Sample of Relay Utah Educational Brochure 

Other Services o 
E i T W f g e n c y 
m .m imwgpucy, JUi 9 1 I .iitotllv using a l i v i o 
(.'nyifc Imtiwdlain a'Wni'fri .M I I dMillMtaiion oi 
^11 Iwi t l im. 

Directory Assistance 

i f j T I Y t c H i n W K a [Witlory jssiyanccf (I>A) 
rHjjt-si. U R fpyy c^iaaUH * i l i rcnrKCi to a DA 
upoiotoi i\ftcr nouiiilni) i r t i niimcia, l f» calia mav 
itiuGsu lap iao i ine LJ I I Uifoisili misy a ij i ireiri iai 
T I V K H i V 

International Calls 

KPJS/ Dl i f l afM»l )0U to pM'P JflO fKOM? ."^Mj JD 

jn f l nmn ,]n(W«P (n t re vrnrli] uyiig I nqiiyi w 

iprirn l^iay C) DiUirkj i G<)!. ;>I"'-1 M » / 

Voicemail Retrieval 
!o r£M5UKL •icicomall rci i lcj j t . Ijpu ll«? toieptiotx^ 
ivjmtiM f o j Mai l!i c.ili wiln faut pa^'iMitn or 
' j{:«Oi ! i i ' i l j i ir l l«isand>r!cri ise CA ' 

Answerirtg Machine Retrieval 

1(1 re>qiwst.«i5««i«:q miKliiiw roUlnval lypn AMK 

CA • i r e r c a / c i w i j i i K »"i tipc, n f i P i A t i i 

yotJUUAKIKJI f i t XI lO YOUR Afl^MACIIIN! 

ANll lU l i f lON £A 

C u s t o m e r D a t a b a s e P r o f i l e 

!K customer OnlaiaM n a i m s w ^ an iniJIslOuii 
relay n-sefs cjir [ifB'iHinccs, maMiusffKEe 
pfctHPnces jutomnticaily ^lOHatilp lo rr î.iy i^fwrjta-; 
v»t»n pTKi^sslnq yajr calls, Spilnl HaWj Ciiaonet 
SovlCf! (! UOO G/C 3 / 7 1 " " «̂ « "P ?" " ' rKOll'' 
*nen you .ito osi ttip p j i x o r>t tf ln . ^ i d ) a i J iwm 
lo t » rptmnwl Oy mail, i c men .is a m w r any 
;|Ufistjnr6 p u may raw. 

Payphones 

!liM0 15(» cnargnltr T R S U I L S paced(rmr 
p.lypicOe5. lail '^alls may Cc tiHK'il U K * J ^ I [sqiaW 
lelefdcoe tafOs riilKng taroii. collKt. « id m i d 
party timing. 

Outreach 

ItiD I'liDiic soivice cr^mmsssinn ana spiinl ifoi.iy 
aiP av^llaOlD lo prouKle ouL-pacji ir. Itie tc-rm -DI 
ptcicnUtlons, ffiiicauorni iw tk^cp^ , l i ^ l r inq 
se^ai^ns, as Y(PII as diysilxjle inlormuL'on lo 
a vartoly ot tli^af, haul cf hDatirty. nouiing. ar.d 
^ d f r l i olMl>lod 9toi?:5 in tJian. in urdor m 
omaln sny inMrmatlijfi or sttiKiute m aulw.ii:^ 
pioseWaiBn. ple.ise contaci '.ni; rsi? imi unn 
.111 liGf, I I ? ap.?-i o-vt iv i 

Sample of Relay Utah Educational Brochure 

O 

^ y ^ 
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l lMh«SW,01»»ye» ' -

you listening? 

Sprint 
Relay 

• ' T 

, MHMnlvlf l f • " » » 

MmtaisuwtmicB**!. 

fcViti<«^*w««i'*riiinJWw«'tf"nw 

W A S H I N G T O N 

u-,- = j * j - - - r i - a ^ « « J 

•.ntMvltAftl i^un/lianf Bp.ri ti 

Sample Washington Relay Postcard 

Dr. Bob SeRdliiidn, 
PhD, n'ho has a 
Mrcbral p j l s jTcb tcd 
spwch disability, 
founded Speech lo 

f Speech (STS) in 

Kmenibf r 1995. He eoncehed of STS 
because he i^'ant»I to find an easier 
w-iy to access the telephone sj-stein 
than by usin§ a TTY (text telephone 
device). T>puig is a slmv process for 
him becausa he has some manual 
desterit>'hiiiitations. Dr. Segabian 
can hfar but people sometimes cannot 
understand his speech. 

Ill 1995, Dr. Segalman persuaded 
California legislators and theCalifomia 
Public Utilities Commission of tha 
iniporlanceofftiU-teleconiniunication 
aiYpss for p p o p l e u i o h a w a spewh 
disabi]it>-, His concept, Speech to 
Speech, iv-as iinplementea in J u n e 
1996, \ ia the CaJifomia Relay Senice 
and Sprint Conrniunications. Sprint 
de\eIoped the first STS techrology in 
the United States, 

T o l e a m moreabout the history of 
STS or Dr. Segalman, log onto \nviv, 
s peocht ospeedi. org. 

C A L L S T S n l 1-877-833-6341 

m -^£i ' ' iKt3' :W:)ii- iM: i;j 
Spcccli lo Spcecl), 
or STS, is a 
senice offered W 
\Vi<liijision Rrdiy 
Service. TTSemUH 
apcrfonv.'itlia 

hdisddiiyto 
telepbooe 

tising a TTY (test tdcpbenc 
Inilead, tbejycanoM thei traw. 

isithoutt 
device]. 
a (OmmunicatiOT dnice, or a combinalioQ 
ofthe ti™. 
ST3 ttsen can malrft'*o reeen-e adapted 
tdephooes inich 35 a himdi-rr« ptiODe] 
thru the TeleplioueEquipnicut 
Dis trill II Ucii Pro^r.-uji (XHD). To 
leiin n»re or to MSiciMle in tw TED 
program, contarfKdlj'RobiEon at 
n:i);uld^dilis.i\'a.gLi%'drDoimdCDle 
l\^]»xi ai d(iiaac.5ptc\-3i].ots. 

UlioCaii tr^r-STS' 
Srs can be used b>-anj-DEe viilh a speech 
diub-Jity or anjone n t o Kan's to call 
KmeiaienbaEaianweehdiijibility. STS 
call) can di 0 tx made bypeople or TO 
people *Ntio use a TTf, \CO, HCO, or ei-ai 
ioaaoUitr pCTssmith a speechdiMbiliiy. 
Hon-Does s r s Work? 
aiediUy truied orerators faolilate, 
tSe call bv Hit emng to the peiTCO with 
n jpecch oltsbiL'ty t od iwoicine i\tat 
thw say \iertatiin, ot repejtine tiie fmrds 
the lideoer does not understand, Ibe 
Ofieriitoiisootpartodliecall Tbeiijub 
is only to re-.tii™ v.1iat the caller saj-s. 

WTie^iCuiIUseSTS? 
STS il available 24 hodM J day, 365 da« 
a TOi, w;th no restrctoni on the lengtl 
of (he call or the numhei of e ^ lUaced 
AD STS calls are ttncfly amfiJenlial and 
federal lawprohibrti STS operators from 
rciT îliDf tbc roatent t i ariy iolonuation 
about a relay caD. 

STS is easy to use! 
The STS number 

(1877-8336341) 
iB toU-frM from 
anyis-here in t he 
United States. 

1. Dial 1-8^-833-6341. Tbe 
operator vvili ansvver by sajing, 
"Washington Relay Speech to 
Spewh. H o w m a y l h e l p y o u ? ' 

2 . Give the operator the area code 
and telephone number ofthe party 
yon WTsfi to calL 

3 . When the person >tpu're 
calling ansiv'Brs, the operator V\T11 
annouiice to the par ty that j"ou 
are calling, b>' sajing, °A person is 
calling through IVashington Speech 
to Speech." 

i . After announcing STS, the 
operator (\ill prompt )tiu to start 
talking to the pa i t y j tm called l y 
sa>ing, 'Caller, go ahead." 

5 . Each person takes turns 
speaking and then sa>ing, "Go 
anead," to indicate that tney are 
ready for the Other person to 
respond. 

CALLSTS a t i-iB77-833-634l ^ ^ H d a L S T S a t 1-877-833-6341 

Sample STS Educational Brochure 

APPENDIXM-U 

file:///nviv
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W^BmBS^i 
With Relay Ohio 

Get-and stay-connected to 
family, friends and co-workers. 
It has never been easier with Relay Ohio. 

Relay Ohio is a free service provided by the State of Ohio, 

regulated by the Public Utilities Commission of Ohio (PUCO) 

to ensure equal communication access to the telephone service 

for people who are deaf, hard of hearing, deaf-blind, and 

speech disabled. 

'/ 

-̂  ^ 

To use Relay Ohio, simply dial 711 to connect with an operator. 

The operator will dial the requested number and relay the 

conversation between the two callers. 

You'll never feel disconnected aaain! 

VOICE 1.800.750.0750 

TTY 1.800.750.0750 

VCO 1.877.644.6826 

STS 1.877.750.9097 

HCO 1.800.750.0750 

TB 1.800.833.6385 

CUSTOMER SERVICE (VOICE/TTY) 
1.800.325.2223 

www.ohiorelay.com 

http://www.ohiorelay.com


e With Relay Ohio 

Need to make a connection? 

With Relay Ohio, making a connection 
has never been easier 

Relay Ohio is a free service provided by the State of Ohio, 

regulated by the Public Utilities Commission of Ohio (PUCO) 

to ensure equal communication access to the telephone service 

for people who are deaf, hard of hearing, deaf-blind, and 

speech disabled. 

To use Relay Ohio, simply dial 711 to connect with an operator. 

The operator will dial the requested number and relay the 

conversation between the two callers. 

Family friends, co-workers...don't miss out 
on a connection today! 

VOICE 1.800.750.0750 

TTY 1.800.750.0750 

VGO 1.877.644.6826 

i STS 1.877.750.9097 

I HCO 1.800.750,0750 

TB 1,800.833.6385 

^~-A 

CUSTOMER SERVICE (VOICE/TTY) 
1.800.325.2223 

www.ohjorelay^com 

http://www.ohjorelay%5ecom


mBSKmBmmmmm 
No need to cut short 
your conversations... 

Relay Ohio allows you to communicate with 
whoever you want, for how long you 
want - without missing any details! 

Relay Ohio is a free service provided by the State of Ohio, 

regulated by the Public Utilities Commission of Ohio (PUCO) 

| [ B to ensure equal communication access to the telephone service 

for people who are deaf, hard of hearing, deaf-blind, and 

speech disabled. 

To use Relay Ohio, simply dial 711 to connect with an operator. 

The operator will dial the requested number and relay the 

conversation between the two callers. 

VOICE 1.800.750.0750 

TTY 1.800.750.0750 

VCO 1.877.644.6826 

STS 1.877.750.9097 

HCO 1.800.750.0750 

1 TB 1.800.833.6385 

CUSTOMER SERVICE (VOICE/TTY) 
1.800.325.2223 

www.ohiorelay.com 

http://www.ohiorelay.com


i^BB^SHni 
With Relay Ohio 

• W 

Don't miss a connection with those 
you love! Relay Ohio allows you to 
make connections with anyone — anytime 
and anyplace. 

Relay Ohio is a free service provided by the State of Ohio, 

regulated by the Public Utilities Commission of Ohio (PUCO) 

to ensure equal communication access to the telephone service 

for people who are deaf, hard of hearing, deaf-blind, and 

speech disabled. 

To use Relay Ohio, simply dial 711 to connect with an operator. 

The operator will dial the requested number and relay the 

conversation between the two callers. 

No more excuses for not making a 
connection today! 

VOICE 1.800.750.0750 

TTY 1.800.750.0750 

VCO 1.877.644.6826 

STS 1.877.750.9097 

I HCO 1.800.750.0750 

TB 1.800.833.6385 

CUSTOMER SERVICE (VOICE/TTY) 
1.800.325.2223 

vnvw.ohiorelay.com 

http://vnvw.ohiorelay.com


Dial P] lij W) to place a relay call! 

-w^M^' 
Wn-̂  

^ 

Dialing makes it even easier to reach New York Relay! 

What is 7-1-1? 
74-1 is a new statewide telephone relay number that connects 
standard (voice) telephone users with deaf, hard-of-hearing, and/or 
speech-disabled people who use text telephones (TTYs). 

Relay users can now simply dial 7-1-1 to connect with New York Relay. 
Tills idlows more user-friendly access, paiticulaiiy for less experienced relay 
users such as businesses or friends and family of TTY users. 

Is 7-1-1 for emergencies? 
No, 7-1-1 is not an emergency number and should not be confused with 
9-1-1. However, if you use a TTY and cannot obtain emergency services on 
9-1-1, you may call 7-1-1 and tell the relay operator you have an emergency 
The relay operator will then relay your call to the appropriate emergency 
semce provider. 

For more information about New Yorl<: Relay, please contact NYRS 24-hour 
Customer Semce at 1-800-676-3777 (TTY/Voice) or the New York Relay 
Sei-vice Inquiiy line at 1-800-664-6349 (Voice) or 1-800-835-5515 (TTY). 

Dial 7-1-1 or use these toll free 
New York Relay numbers: 

1-800-662-1220 1-877-662-4234 
TTY/HCD Speech-to-Speech 

1-877-826-6977 1-800-584-2849 
VCO ASCII 

1-800-421-1220 1-900-230-6565 
Voice 

1-877-662-4886 
Spanish 

900 Services 

7-1-1 is not available for use with 
300 calls. 

I'V'^-f 



Communication solutions for people with a hearing loss who prefer to speak 

RELAY OPERATOR 

During a VCO call the deaf or hard-of-hearing 
person uses his/her voice to speak directly to 
the hearing person. The relay operator types 
what the hearing person says. Both parties 
need to say "GA" or "Go Ahead" to indicate 
when they are finished with their turn. 

O Dial 1-877-826-6977. 

0 NYRS \vill answer with "1234" (for operator 
number), "F" or "M" (for operator gender) 
and "VOICE (OR TYPE) NOWGA." 

© Voice or type the area code and telephone 
number of the paity you want to call. 

0 The operator will type "GA" as your cue 
to speak. 

The operator will serve as both users' "ears" 
and Vfpe what each person says. This is ideal 
for people who have a VCO phone or don't 
wish to type. 

ODiall-'877-826-6977. 

© NYRS will answer with "1234" (for operator 
number), "F" or "M" (for operator gender) 
and "VOICE (OR TYPE) NOW GA." 

^ ^ ^ ^ ^ ^ 0 ^ ^ 0 W ^ ^ M ^ ? ^ ^ ^ - ^ ^ 

RELAY OPERATOR 

Two-hne VCO allows a customer with two 
telephone lines to use one Hue to speak 
directly to a hearing person and the other 
line to simultaneously read the hearing 
person's tyî ed responses. 

The operator will type what the VCO user says 
to the TTY user. Whatever the TTY user types 
will go directly to the VCO user's TTY or text 
display equipment. 

O Dial 1-877-826-6977. 

© NYRS will answer with "1234" (for operator 
number), "F" or "M" (for operator gender) 
and "VOICE (OR TYPE) NOW GA." 

T W O - L I N E VCO 

The voice line must have conference/three-way 
calling capabihty. T\vo-hne VCO provides a 
more natural conversation without the pauses 
required duiing single line VCO calls. 

If you liave conference calling feature: 

O Dial 1-800-662-1220 usmg ASCII or TTY. 

© NYRS will answer with "1234" (for operator 
number), "F" or "M" (for operator gender) 
and "NUMBER CALLING PLS GA." 

© Type the area code and telephone number 
of your second fine and then type "TWO 
LINE VCO GA". 

© Voice or type "VCO TO VCO PLS". 
Then voice or type the area code and 
telephone number you want to call, 
followed by "GA". 

O The operator will type the greetmg of the 
person you have called followed by "GA" 
as your cue to start speaking. Remember 
to wait for "GA" before responding. 

— • ^ ' a 
© Voice or type "VCO TO TTY PLS". Then voice 

or type the area code and telephone number 
you want to call, followed by "GA". 

O When the TTY user answers, the operator 
will announce it is a VCO to TTY call and 
will type the message "GA" as your cue to 
start speaking. 

© The operator will type what you say to the 
TTY user you are cahing. Remember to 
waitfor "GA" before responding. 

O When your second fine rings, answer it by 
voice and ask the operator to hold. 

© Press the conference button and then dial 
out to the third patty's number. 

© Press the conference button again to 
"bridge" all three parties. 

If you have three-way calling feature: 

O Follow steps 1-4 above. Press and release tlie 
receiver button or flash key on your phone. 

© Dial out to the third paity's number, 

© Press and release the receiver button or 
flash key again to "bridge" aU three parties. 

Please note: A TTY with ASCII direct connect may not ivorkfor VCO or Ttvo-Line VCO. 

file:///vill


Mew Service! =(i@ii)ireet " i-87^8t6^6t7? 

All Voice Carry-Over. All the time. 

NYRS Customer Service 

TTY/Voice/ASCII 

1-800-676-3777 

Scrvicio al Cliente de l\IYRS 

TTY/Voz/ASCII 

1-800-676-4290 

WYRS Inquiry Line 

1-800-664-6349 Voice 
1-800-835-5515 TTY 

For information on relay Ihroug/i TTY iniblic 

payphones conlacl filYHS Customer Service. 

V o i c e C a r r y = O v e r ( V C O ) D i r e c t is a semce that enables a deaf or 

hard-of-hearing person to use liis/lier voice to speak directly to a hearing person, 

If you're a late-deafened adult who has difficulty hearing over the phone, VCO Direct 

is the perfect communication sohition for you! 

A relay operator types what the hearing person says to your TTY for you to read. Both 

parties need to say "GA" or "Go Aliead" to indicate when they are flnished with their turn. 

Now, when you dial 1-877-826-6977, your calls are automaticaUy handled by a relay 

operator who specializes in aU types of VCO caUs, such as VCO to Voice, VCO to TTY, 

VCO to VCO, or VCO to HCO. With this sei'vice, you no longer have to specify your caU 

tj'pc to the relay operator. VCO Direct is avaflable 24 hours a day, 365 days a year, 

witli no restrictions on the length or number of caUs placed. 

MSmi 
9 

Ĥenf-
www.nyrelay.com 

http://www.nyrelay.com
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ptioned Telephone 
rvice 

'Captel makes it possible for me to speak 

and 'hear'11 love i t I " 

—Captel User, Durham, NO 

'Captel has probably saved m y job . N o w I 

can get on the phone and make appointments 

for myself and ' 'understand" what someone 

is saying to me....even my g rand kids." 

- C a p t e l User, Raleigh, NC 

'It is the best th ing that ever happened to 

me. So easy to pick up the Captel and make 

phone calls. They can't tel l that I am using 

this phone and I can count on looking at 

the screen when I do not understand what 

the person is saying. Cannot imagine my 

life w i thout i t ! " 

—Captel User, Gordon, NC 

' M y fami ly was so thr i l led for me whenever 

I call to talk to them... thanks to Captel. 

It made a big difference." 

—Captel User, Kernersvil le, NC 

For more informat ion, contact: 

Relay North Carolina 
Kim Calabretta, CapTe/Account Manager 

email : kim.m.calabretta@maii.sprint.com 

919-501-4012 Voice/CapTel 

1-866-545-4012 Toll Free 

www.relaync.com 

CapTel C u s t o m e r Serv i ce 

1-888-269-7477 Voice 

1-800-482-2424 TTY 

www.capt ionedtelephone.com 

CapTel is a service mark of Ultratec, Inc. CapTel is a trademark of Ultratec, Inc. 

mailto:kim.m.calabretta@maii.sprint.com
http://www.relaync.com
http://www.captionedtelephone.com
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• Struggl ing to understand? 
• Tired of asking what they said? 
• Need a s o l u t i o n ? 

TM 

Using the phone is now easier than ever! 
f 

© Q Q O O O O O O O O O O O O O O G O © © © CopUor\edi Telephone 

S o u n d s p e r f e c t ! ^ o o 
I'll be the re . ^^^^ as T • ̂  • J 

I love you too ! 
Pick up the phone 
and dial the other 
party's number. 

Converse normally. 

As you listen to the 
conversation, read 
the captions on 
your phone screen. 

For m o r e i n f o r m a t i o n , contac t ; 
0 a c o c o i; o r, a 

CapTel 

Kim Calabretta, 
Account Manager - NC CapTel 
kim.m.calabreii:a@sp rint.com 

www.relaync.com 

WCTs contact number: 
1-800-233-9130 (Voice/TTY) 
10:00 AM - 8:00 PM (EST) 

^ 

http://rint.com
http://www.relaync.com
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• • • • <|,le cues ta entender? 
• <i,Esta cansado de preguntar que dijeron? 
• ^Necesita una s o l u c i o n ? • • 

Ahora, jhablor per telefono as mas facil que nunca! 

iMe parece pe r fec to ! 
iAI l i es ta re ! 

|Yo t amb ien t e qu iero ! 

TM ^ m 

/ C a p T e l ; 
• Teiefono c o n subfi fulos 

Tan facil como 
confar hasta 3 

Levante el auricular 
y marque el numero 
de telefono de la 
otra persona. 

Converse 
normalmente, 

Mientras escucha la 
conversacion, lea 
los subtitulos en la 
pantal lo de su 
telefono. 

Para m a s i n f o r m a c i o n , c o m u n i q u e s e con: 
c- a V 5 li 0 s e- u u t- li 0 ii •:• • - 5 •> c- a 11 c 

Kim Calabretta, 
Gerente de NC CapTel 
kim.m.calabretta@sprint.com 
www.relaync.com 

Comuniquese con WCI: 
1-800-233-9130 (Voz/TTY) 
10:00 AM - 8:00 PM (EST) 

by Ultratec 

mailto:kim.m.calabretta@sprint.com
http://www.relaync.com
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BID BOND 

Conforms with The American Institute of 
Architects, A.I.A. Document No. A-310 

Bid Date: February 2, 2009 

KNOW ALL BY THESE PRESENTS, That we, Sprint Communications Company L.P. 

as Principal, hereinafter called the Principal, 

and the Travelers Casualty and Surety Company of America 

of Hartford, Connecticut , a corporation duly organized under 

the laws ofthe State of Connecticut 

Public Utilities Commission of Ohio 

as Surety, hereinafter called the Surety, are held and firmly bound unto 

as Obligee, hereinafter called the Obligee, 

in the sum of 5% of Bid Amount 

Dollars ($ 5% of Bid Amount ) , for the payment of which sum well and truly to be made, the said Principal and the said 
Surety, bind ourselves, our heirs, executors, administrators, successors and assigns, jointly and severally, fnmly by these presents. 

WHEREAS, the Principal has submitted a bid for RFP Docket No. 08-439-TP~COI - Telecommunications Relay Service. 

Should Sprint be awarded this project and be required to post a Performance and/or Payment bond, bonds will be issued on 

Surety Company's annual bond form. 

NOW, THEREFORE, ifthe Obligee shall accept the bid ofthe Principal and the Principal shall enter into a Contract with the Obligee in 
accordance with the terms of such bid, and give such bond or bonds as may be specified in the bidding or Contract Documents with 
good and sufficient surety for the faithful performance of such Contract and for the prompt payment of labor and material furnished in 
the prosecution thereof, or in the event ofthe failure ofthe Principal to enter such Contract and give such bond or bonds, ifthe Principal 
shall pay to the Obligee the difference not to exceed the penalty hereof between the amount specified in said bid and such larger amount 
for which the Obligee may in good faith contract with another party to perform the Work covered by said bid, then this obligation shall 
be null and void, otherwise to remain in full force and effect. 

Signed and scaled this 22nd day of January 2nc9 

Sprint Communications Company L.P. 

CeyA im l̂ C€\\ 

_ (Seal) 
Principal 

itness { 

Travelers Casualty and Surety Company of 
America 

By 
Kristy M . ^ b e r Attorney-in-Fact 

S-0054/GE 12/00 

XDP 



WARNING: THIS POWER OF ATFORNEY IS INVALID WITHOUT THE RED BORDER 

TRAVELERS^ 
POWER OF ATTORNEY 

Farmington Casualty Company 
Fidelity and Guaranty Insurance Company 
Fidelity and Guaranty Insurance Underwriters, Inc. 
Seaboard Surety Company 
St. Paul Fire and iVIarine Insurance Company 

St. Paul Guardian Insurance Company 
St. Paul Mercury Insurance Company 
Travelers Casualty and Surety Company 
Travelers Casualty and Surety Company of America 
United States Fidelity and Guaranty Company 

Attorney-In Fact No. 21 5850 Certificate No. 002686726 
KNOW ALL MEN BY THESE PRESENTS: That Seaboard Surety Company is a corporation duly organized under the laws of the State of New York, that St. Paul 
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company and St. Paul Mercury Insurance Company are corporations duly organized under the laws 
of the State of Minnesota, that Fainiington Casually Coinpanj', Travelers Casualty and Surely Company, and Travelers Casualty and Surety Company of America are 
corporations duly organized under the laws of the State of Connecticut, that United States Fidelity and Guaranty Company is a coiporation duly organized under the 
laws of the State of Maryland, that Fidelity and Guaranty Insurance Company is a corporation duly organized under the laws of the State of Iowa, and that Fidelity and 
Guaranty Insurance Underwriters, Inc. is a coiporation duly organized under the laws of the State of Wisconsin (herein collectively called the "Companies"), and that 
tlie Companies do hereby make, constitute and appoint 

Paige M. Turner, Keith A. Stiles, Roy R. Yancey, and Kristy M. Barber 

of the City of Kansas City _, State of Missouri , their true and lawful Attorney(s)-in-Fact, 
each in their separate capacity if more than one is named above, to sign, execute, seal and acknowledge any and all bonds, recognizances, conditional undertakings and 
other writings obligatory in the nature thereof on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of 
conlvacts and executing or guaranteeing bonds and undertakings required or peiraitfed in any actions or pix>ceedings allowed by Jaw. 

\ WITNESS WHEREOF, the Companies have caused this instrument to be signed and their corporate seals to be hereto affixed, this 
, November 2008 

-day of ^____ ^ ^ ^ ^ _ „ . . 

4th 

Farniiiigton Casualty Company 
Fidelity and Guaranty Insurance Company 
Fidelity and Guaranty Insurance Underwriters, Inc. 
Seaboard Surety Company 
St. Paul Fire and Marine Insurance Company 

St. Paul Guardian Insurance Company 
St. Paul Mercury Insurance Company 
Travelers Casualty and Surety Company 
Travelers Casualty and Surety Company of America 
United States Fidelity and Guaranty Company 

State of Connecticut 
City of Hartford ss. 

On this the 
4th day of. November 2008 

before me personally appeai'ed George W. Thompson, who acknowledged himself 
to be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., 
Seaboard Surety Company, St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers 
Casualty and Surely Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being 
authorized so to do, executed the foregoing instrument for the puiposes therein contained by signing onbehalf of the coiporations by himself as a duly authorized officer. 

• Witness Whereof, I hereunto set my hiirid and official seal. 
'y y Commission expires the 30lh day of June, 2011. ^ Marie C. Tetreault. Notary Public 

58440-5-07 Printed in U.S.A. 

WARNING: THIS POWFR OF ATTORNFY IS INVALID WITHOUT THF RFP RORHFR 



WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 

This Power of Attorney is granted under and by the autliority of the following resolutions adopted by the Boards of Directors of Farmington Casualty Company, Fidelity 
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., Seaboard Surety Company, St. Paul Fire and Marine Insurance Company, 
St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of 
America, and United States Fidelity and Guaranty Company, which resolutions are now in full force and effect, reading as follows: 

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vici 
President, the Treasurer, any Assistant Treasurer, the Coiporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents to act for and on behalf 
of the Company and may give such appointee such authority as his or her certificate of authority may prescribe to sign with the Company's name and seal with the 
Company's seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any 
of said officers or the Board of Directors at any time may remove any such ajjpointee and revoke the power given him or her; and it is 

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may 
delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy 
(hereof is filed in the office of the Secretary; and it is 

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking 
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice 
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the 
Company's seal by a Secretary or Assistant Secretary; or (b) duly executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power 
prescribed in his or her certificate or their certificates of authority or by one or more Company officers pursuant to a written delegation of authority; and it is 

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice President, 
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any power of attorney or to any certificate 
relating thereto appointing Resident, Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for purposes only of executing and attesting bonds and 
undertakings and other writings obligatory in tlie nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be 
valid and binding upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on the 
Company in the future with respect to any bond or understanding to whicli it is attached. 

I, Kori M. Johanson, the undersigned, Assistant Secretary, of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance 
Underwriters, Inc.. Seaboard Surely Company, St, Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance 
Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company do hereby 
certify that the above and foregoing is a true and correct copy of the Power of Attorney executed by said Companies, which is in full force and effect and lias not been 
revoked. 

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the seals of said Companies this 2 2 n d day of J a n u a r y 20 09 

To verify the authenticity of this Power of Attorney, call 1-800-421-3880 or contact us at www.travelcrsbond.com. Please refer to Ihe Attorney-in-Fact number, the 
above-named individuals and the details of the bond to which the power is attached. 

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER 

http://www.travelcrsbond.com
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ORCC/CAG 2008-06-06 
Meeting Minutes 

acting Location: Sprint Nextel floor, Columbus 
Meeting Start; 10:20 AM 
Roll Call: 

Danny Barrett 
Frank Stephan 
Hermine Willey 
Chuck Williams 
Jean Cox 
William Kerek 
Linda Mahmood 
Jeff Bohrman 
Dick Rosenberger 

Old Business 
L Minutes of 2007_12 meeting voted as accepted. Passed. 
IL 4 meetings a year, second Friday of a month, voted on. Passed. 
IIL Words "Guide line" voted intact. Passed. 
IV. Quorum was established using the 2/3 rule. 

New Business: 
I. Jean Cox as Chair and Richard Rosenberger as vice-chair voted on. Passed. 
II. Danny is to notify Beth Blackmer of PUCO ofthe new chairpersons. Passed. 
IIL Jean Cox is to write a letter to PUCO relay advisory board, Ie: Richard Huebner, John Bradley Jr., 

Laura Gold requesting collaboration and invitation to each other's board meetings, 
nnouncements: 

^ I. Linda says she will update guidelines to reflect: 
a. Newly prolonged Terms ofthe Chairs. 
b. Change the effective dates ofthe Chairs from/to September. 
c. New meeting dates and rain-dates. 

IL Jeff Bohrman talked about new deafblind Human Ware technology. 
III. Hermine Willey invited us to the "Feel The Power Of The Disability Vote" event on July 26̂ ^̂  at the 

Veterans Memorial. 
IV. Richard Rosenberger relayed Betty Timon's frustrations with billing errors on her BlackBerry 

account and also her fmstrations with customer service for relay services. Danny said he will email 
Betty to make sure she knows the exact Customer Service number for the exact Sprint Relay service 
so she won't call another customer service that may be unable to help the 711 service inquiry. 

V. William Kerek announced he will host a farewell party for Frank as Frank wraps up his term. 
VL (frank review and insert here or elsewhere in this sheet) 

Meeting Adjourned at 2:20 PM 



ORCC/CAG 2008-03-07 
Meeting Minutes 

A CART transcription ofthe meeting and it is available to anyone who emails President Frank Stephan at 
fstephan@sbcglobal.net asking for the text file. 

Meeting Location: Sprint Nextel floor, Columbus 
Meeting Start: 10:30 AM 
Roll Call: 

Danny Barrett 
Frank Stephan 
Hermine Willey 
Mike LaMontagne 
Grace Lombard 
William Kerek 
Mark Taylor 
Jeff Bohrman 

Old Business (minutes not voted on due to lack of quorum): 
I. Relay Ohio brochure has been completed and printed. Copies were passed out to members. 

Kudos to Linda Mahmood and William Kerek for helping Danny on this. A request for adding 
"WebCapTel" page and date the booklets in the next round of printing is noted. 

II. Chair Frank said that no quorum was present for any voting today. However minutes from 
2007_12 was accepted as written by those present today. 

III. Chair Frank said he will wrap up old/new business discussion and votes by way of emails with 
unique titles in email subject field line. Such as the following: 
a. VOTE ON 3 TIMES A YEAR MEETINGS 

i. IF "NO" then dates determined from former minutes will remain. 
b. VOTE IN 3 REPS TO MEET WITH THE PUCO RELAY REPS 

i. Ie: meet with Huebner and Bradley 
c. VOTE ON MONDAY MEETING 

i. IF "NO" then dates determined from former minutes will remain. 
d. VOTE ON IF QUORUM, FOR ACCEPTING MEETING MINUTES, IS THE 

MAJORITY OF THOSE PRESENT AT MEETINGS. 
e. 

New Business: 
I. For per-diems and mileages, Danny asks that each member present today keep in touch with 

him often until the due monies for this meeting are settled. 
II. Guideline revisions tabled again until Frank gets most current guidelines from Danny or 

Linda. Also the word "guideline" change to "bylaws" is tabled again too. 
III. Mike LaMontagne to be added in the next agenda's report queue. 
IV. ASCII TTY calls can be replaced by using the AIM software and opening a chat session with 

buddyname SPRINTIP. 

Announcements: 

Grace Grabler announced that there is a noticeable reduction in VR counselors who are deaf 
because ofthe new M.A. in Rehab and Counseling requirement. Also that there are Video 
Inteipreting booths set up for deaf consumers to communicate with hearing counselors. 

Danny announced ASL EXPO is happening tomorrow. 

mailto:fstephan@sbcglobal.net


Danny announced that anyone needing a relay conference bridge access number can ask him for 
the access code a conference call can be held, (in response to Jeffs vMeeting question) 

Meeting Adjourned at 1:40 PM 



ORCC/CAG 2007-12-07 
Meeting Minutes 

A CART transcription ofthe meeting and it is available to anyone who emails President Frank Stephan at 
fstephan@sbcglobal.net asking for the text file. 

Meeting Location: Sprint Nextel floor, Columbus 
Meeting Start: 10:30 AM 
Roll Call: 

Danny BaiTett 
Frank Stephan 
Hermine Willey 
Mike LaMontagne 
Chuck Williams 
Jean Cox 
Mark Taylor 
Jeff Bohrman 

Old Business (minutes not voted on due to lack of quomm): 
I. Frank moved to have the new Relay Ohio brochure to be completed by end of 2008. 
II. Grace moved to see the copy of TV commercial schedules ofthe new CapTel ad by the next 

meeting. 
III. Chuck moved that the existing PUCO relay advisory members (ie: Richard Huebner, John 

Bradley Jr. have a dialogue with Betty Timon, Grace Grabler and Jeff Bohrman). 
New Business: 

I. Board appointed Frank to be chair ofthe ORCC brochure development committee, (no 
quomm) 

II. Board still expects Danny to send copies ofthe recent PSA TV ad spot schedule. Darmy has 
sent the spreadsheet file to Frank to re-forward. 

HI. Chuck Williams reminded Jeff Bohrman that Jeff, Grace and Betty still needs to initiate dialog 
with the existing PUCO Relay advisory board. 

IV. Danny opened a discussion about having meetings on Mondays instead. 
V. Frank opened discussion about having 3 meetings instead of 4 and to avoid the winter months 

for meeting dates, 
VI. Meeting dates for 2008 are March 7*'\ June 6 '̂\ September 5̂ ,̂ December 5̂ ^ unless the board 

votes differently during the March 7*'' meeting. 
VII. For perdiems and mileages, Danny asks that each member keep in touch with him often until 

the due monies are settled. 
VIII. Guideline revisions tabled until Frank confiims with Linda on his version ofthe Guidelines. 

Also the word "guideline" change to "bylaws" is tabled too. 
IX. Chuck Williams and Jean Cox said they would host a townhall meeting coupled up with two 

ASL FILMS screenings in the Springtime. 
X. Jeff Bohnnan said he would try finding out if his Braille wireless device can be hooked up to a 

wireless phone. Also he will try to see if his Braille output device works on the PC when 
using CapTel software and Sprint VRS for PC's text screen. 

Amiouncement: Chuck got a letter from Gallaudet University's Robert Davila that Chuck is going to 
be awarded with a honorary degree in May of 2008. (big applauses) 

Meeting Adjourned at 1:25 PM 

mailto:fstephan@sbcglobal.net


V 
ORCC/CAG 2007-09-05 

Meeting Minutes 

President Frank Stephan has a summary ofthe transcription ofthe meeting and it is 
available to anyone who emails him asking for the text file, fstephan@sbcglobal.net 

Meeting Location: Catering by Design on Busch Boulevard 
Meeting Start: 10 AM 
Roll Call: 

Danny Barrett 
Betty Timon 
Etc 

Old Business: 
L None 

New Business: 
L Grace Grabler moved to have the 2007_09 ORCC meeting summaries 

sent immediately to Linda Mahmood. 
IL Grace moved to have OAD and HLAA to form a committee to 

communicate with PUCO about reimbursing relay providers by way 
of a line item rather than a tax credit. 

IIL Frank moved to have the new Relay Ohio brochure to be completed 
by end of 2008. 

IV. Frank moved that Hermine Willey initiate an outreach plan to send all 
Relay Ohio brochures to all Chamber of Commerces and Military 
outreach offices for 2008 mailings ofthe Relay brochure. 

V. Grace moved to see the copy of TV commercial schedules ofthe new 
CapTel ad by the next meeting. 

VI. Jeff moved to have Danny come visit his Envision SL set up for Blind 
users when he is ready. 

VIL Betty moved to have captions added to the BlackBerry video tutorial 
on the www.sprintrelavsupport.com website. 

VIII. Chuck moved that the existing PUCO relay advisory members (ie: 
Richard Huebner, John Bradley Jr. have a dialogue with Betty Timon, 
Grace Grabler and Jeff Bohrman). 

Announcements: 

Meeting Adjorned at: 2:30 PM 

v. 

mailto:fstephan@sbcglobal.net
http://www.sprintrelavsupport.com
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APPENDIX O - CARRIER OF CHOICE LETTER 

Sprint 
Relay 

<insertdate> 
<insert carrier name> 
<insert contact name> 
<inserttel nbr orfax nbr> 
<in5ert email address> 

Re: <insert customer (end user name)>, <insert telephone number> 

Thank you for your interest to complete <insertcarriername> Toll calls v\/ith Sprint 
Telecommunications Relay Service (TRS). As the default Toil carrier for processing relay 
calls in more than thirty-two states (32), Sprint currently transports the traffic of 
customers v\/ho have selected you as their Toll carrier. However, many of your 
customers would prefer to use <insert carrier name> LD for their toll calls. At present, 
Sprint TRS is unable to send the toll calls from the regional centers or state access 
tandem to your network. Hence, this letter is being written to make you aware of a 
potential service-impacting Issue regarding TRS calls and measures your company can 
take to ensure your customers' toll calls are completed through TRS. 

The Americans with Disabilities Act of 1990 mandate TRS, and TRS standards are 
established and are monitored bythe Federal Communications Commission (FCC). TRS 
is a service that links telephone conversations between standard (voice) telephone 
users and people who are deaf, hard of hearing, deaf-blind, or speech disabled using 
Text Telephone (TTY) equipment. The State Public Utilities Commission manages the 
day-to-day operations ofTRS and has contracted with Sprint Corporation to provide 
relay service in their states. 

Both, the Americans with Disabilities Act of 1990 and FCCs Order 00-56 on TRS 
mandate that all states provide TRS and that TRS users shall hove equal access to their 
chosen interexchange carrier and to all other operator services, to the same extent that 
such access is provided to voice users. In orderto provide this access to your 
customers, your company is encouraged to submit a letter of authorization to accept 
TRS calls from Sprint. 

Attachment A lists the facility-based providers who currently participate at Sprint TRS 
Carrier of Choice program. If your company (oryour facility based provider) is not 
currently listed, please review the following and determine the appropriate follow-up 
action needed to betaken: 
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Facility-based provider 

1, If you are a participating member at Sprint Carrier of Choice program, please 
disregard. 

2, If vou are not a participating member at Sprint Carrier of Choice program, you 
need to establish a network presence at the regional centers or state access 
tandem and accept callsfrom Sprintthrough the industry method of SS7 
trunkingand TRS billing codes of Info Digit Pair 60, 66, and 67 (see below). You 
will need to provide Sprint with your toll carrier's SS7 Network Transit Selector 
information. 

Non-facilitv based provider 

1, Ifyour underlying toll carrier is a participating member 3t Sprint Carrier of Choice 
program. Sprint can implement the IXC brand name and pass the toll call 
information to the underlying carrier's CIC code and SS7 Transit Network Selector 
information. Please submit a letterof authorization that would advise Sprint to 
implementthe carrier brand name and to send the toll call information to its 
underlyingtoll carrier. 

2. Ifyour underlyingtoll carrier is not a participating member at Sprint Carrier of 
Choice program, you will need to work with your underlying toll carrier to 
establish a network presence atthe regional centers or state access tandem and 
accept calls from Sprintthrough the industry method of SS7 trunkingand TRS 
billingcodesof Info Digit Pair 60, 66, and 67 (see below). You will need to provide 
Sprint with your toll carrier's SS7 Network Transit Selector information. 

Before you submit a letter of authorization to Sprint TRS, please consider the following 
four factors: 

1. Your (oryour underlying toll carrier) CIC codes and SS7 Transit Network Selector 
information associated with 1+, 0+, and 0- and International dialing must be 
loaded Into the regional (and/or state) access tandems. 

2. You (oryour underlyingtoll carrier) will need to support SS7 tandem 
interconnection. 

3. You (oryour underlyingtoll carrier) will need to ensure that your translation 
tables are updated in order to appropriately receive, rate, and bill Sprint calls per 
Bellcore Industry standards. Sprint calls are designated as ANI II Digit Pair 60. 66, 
and 67. 

4. If you utilize more than one underlyingtoll carrlertocarry the toll traffic, select a 
single toll carrierthatwiil accept Sprint traffic. 

Note: For detailed information regarding access tandem interconnection and carrier 
of choice provisioning through Sprint, please refer to A TIS/NIIF-008, the 
"Telecommunications Relay service - Technical Needs" document 
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Attachment B lists Sprint TRS Access Tandem Interconnection locations. The best way 
to provide access to your Toil network through relay service for your customers is to 
designate the 8 Sprint Regional TRS center/Access Tandem combinations as the points 
at which Sprint will hand off Toll relay service traffic to you. In this manner, any relay 
caller that wishes to use your services may be efficiently, and with minimal time delay, 
routed to your network. Should you not have a presence at one or more of the Sprint 
regional center/access tandem combinations, the traffic may be handed off at one of 
the regional center's access tandem. 

Attachn)entC\s a sample letter of authorization. Once Sprint receives your written 
request to participate in the Sprint TRS Carrier of Choice program, Sprint will schedule 
translation updates In the next available release (usually 30 to 90 days). Information 
obtained f rom the carriers wii l be used solely for the purpose of providing equal access 
for <insert carrier name> LD customers and shall be held proprietary. 

Sprint welcomes your company's participation in our TRS Carrier of Choice program at 
no cost to you ifyour company has network presenceatany of our listed regional 
center/state access tandem locations. Your participation at the Sprint Carrier of 
Choice program will create a win-win situation for our customers. Through Sprint, as 
the relay provider, customers will be able to enjoy uninterrupted service and your 
company will be able to generate additional revenue. 

Thankyou foryour prompt attention to this matter. If you have any questions 
concerning with the letter, please do not hesitate to call me at <xxx-xxx-xxxx> or 
email at <in5ert email address> 

Sincerely Yours, 
<in5ert name> 

Account Manager, <insert 5tate(s)> 
Sprint Relay 

CC: Michael Fingerhut, Federal Regulatory, Sprint 
<lnsert name>. Program Manager, Sprint 

\ 
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Attachment A 

Current participating members (facility-based providers) at Sprint TRS Carrier of 
Choice: 

Entity CIC Code 
AT&T Communications 
Bell South Long Distance 
Bestline 
Broadwing Communications 
Broadwing Telecommunications 
Cox Communications 
Excel Telecommunications, Inc. 
Global Crossings Telecommunications 
MClWorldCom 
McLeod USA 
Qwest Communications 
SBC Communications Long Distance 
Souris River Telecommunications 
Sprint 
Telecomm*USA (MClWorldCom) 
Touch America Services, Inc. 
U.S. Unk 
VarTec dba Clear Choice Communications 
VarTec Telecom, Inc. 
Verizon Long Distance 
Winstar 
Working Assets 
WorldCom 
WorldXChange 

0288 
0377 
0302 
0948 
0071 
6269 
0752 
0444 
0222 
0725 
0432 
5792 
0770 
0333 
0220,0321,0835,0987 
0244 
0355 
0636 
0465, 0638, 0811, 0899, 5111 
5483 
0643 
0649 
0555,0987 
0502,0834 

Updated: 03/20/07 
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Attachment B 

Sprint TRS Access Tandem Interconnection Locations 

Missouri 

Texas 

North Carolina 

Massachusetts(West) 

Atassachusetts(Ea5t) 

South Carolina 

New York 

Ohio 

South Dakota 

North Dakota 

Alaska 

Arkansas 

Ato^'lirilirlfetil-

KansasCity 

Ft Worth 

Charlotte 

Springfield 

Cambridge 

Charleston 

Syracuse 

Dayton 

Sioux Falls 

Bismarck 

Tandem CLLI 

KSCYMO5503T 

FTWOTXED03T 

'!?:;iirli3(itlillc: 

SBC 

SBC 

CHRLNCCA05T 

SPFDMAW001T 

CMBRMABE01T 

CHTNSCDT60T 

BellSouth 

Verizon 

SYRCNYSUSOT 

DmiOH225GT 

SXFLSDC009T 

BSMRNDBC12T 

Verizon 

BellSouth 

Verizon 

Ameritech 

Qwest 

Qwest 

Via GCI (Seattle) 

Little Rock 

SHLWAWBLMO/ ANCRAKGCDSO 

LTRKARFR02T 

Florida 

California 

Miami 

Sacramento 

Colorado 

Illinois 

Denver 

Chicago 

NDADFLGG01T 

SCRMCA0103T 

DNVRCOMA02T 

CHCGILNE50T 

GCI 

Southwestern Bell 

BellSouth 

Verizon / Pac Bell 

Qwest 

Ameritech 

Minnesota 

Wyoming 

Owatonna 

Cheyenne 

0WTNMN0W12T 

CHYNWYMA03T 

Qwest 

Qwest 

Updated: 03/20/07 
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Attachment C 

S A M P L E Letter of Authorization 

< DATE > 
<Name>, Account Manager 
<Streetl> <Street2> 
<Clty>, <State> <ZipCode> 
FAX:<Fax. No.> 

This letter of authorization has been issued to give Sprint TRS permission to send < Toll 
Carrier Company Name > toll traffic associated with 1+, 0+, and 0- and International 
dialingthrough Sprint TRS atthe < Regional COCOCTandems >. 

1. Regional COCOC Tandems 

Toll Carrier: < Insert name> You will need to provide Sprint with yourtoll carrier's 
OZZ, SS7 Network Transit Selector information and the values for Transit 
Network Selector (TN5) SS7 field. That field is made up of two values, the CIC code 
and the carrier's Circuit Codes for the carrier at that Access Tandem. 

Underlying Toll Carrier: <insert name> 

state 

Florida 

Missouri 

New York 

Ohio 

South Dakota 

Texas 

Texas 
International 

California 

Access 
Tandem 

Miami 

Kansas city 

Syracuse 

Dayton 

Sioux Falls 

Ft Worth 

Austin 

Sacramento 

Tandem 
CLLI Code 

NDADFLGG01T 

KSCYM05503T 

SYRCNYSUSOT 

DYTNOH225GT 

SXFLSDC009T 

FTW0TXED03T 

AUSTTXGR06T 

SCRMCA0103T 

Tandem 
LEC 

BellSouth 

SBC 

Bell Atlantic 

Ameritech 

Qwest 

SBC 

SBC 

Verizon/Pac Bell 

CICCode TNS OZZ 

Updated: 03/20/07 

OR 

<State Located > Tandem 

Toll Carrier: < insert carrier name> You will need to provide Sprint with your toll 
carrier's SS7 Network Transit Selector information and the values for Transit 
Network Selector (TNS) SS7 field .That field is made upof two values, the CIC code 
and the carrier's Circuit Codes for the carrier at that Access Tandem. 
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UnderlyingToll Carrier: <lnsert carrier name> 

CIC: < insert carrier identification code > and SS7 Transit Network Selector 
information associated with 1+, 0+, and 0- dialing must be loaded into the regional 
(and/or state) access tandems and the values for Transit Network Selector (TNS) 
SS7 field. That field is made up oftwo values, the CIC code and the carrier's Circuit 
Codes for the carrier at that Access Tandem 

2. Call Type Restrictions 

<Toll Carrier Brand Name> will accept any intrastate, international and operator 
services call types that will be routed to the <tandem location(s)> tandems. 

OR 

< Toll Carrier Brand Name > will accept any (specify intrastate, interstate, 
International, and operator services) call types except for (specify what call types 
and restrictions) that should not be routed to the < tandem location > tandems. 

If there are any questions regarding this letter of authorization, please contact 
<Name>, <JobTltle>, <Department Name> atxxx-xxx-xxxx. 

Sincerely, <Name> <Job Title>, <Department Name> 

« 
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CapTel" Relay Service? 

CapTel is a seivice that 

allows those with hearing 

loss independently use 

the telephone. 

CapTe/allows people with 

hearing loss to read word for 

word captions of everything the 

other party is saying. 

The captions appear nearly 

simultaneously with the 

spoken word. 

*CapTel users are responsible for their own long distance 
charges.There is no charge for using CapTeP" service. 

CapTel" Relay Service? 

• Hard-of-Hearing and Late Deafened 
Individuals 

• Voice Carry Over Users 

• Amplified Phone Users 

• Cochlear Implant Users 

• Profoundly Deaf Individuals 
who have understandable speech 

To schedule a demonstration or 
for more information, contact: 

• Relay North Carolina 
Kim Calabretta 
Cap7e/Account Manager 
4030 Wake Forest Roaci, Suite 300 
Raleigh NC 27609 
www.relaync.com 
email: kim.m.caiabretta@sprint.com 
Voice/CapTel: 919-719-2705 
Toll Free Voice/Cap7e//TTY: 866-545-4012 

• CapTe/Customer Service 
www.capt ionedtelephone.com 
1-888-269-7477 (Voice) 
1-800-482-2424 (TTY) 

Relay North Carolina is 
provided by Sprint. 

CapTel^'^ and CapTer 
are trademarks of 
Ultratec, Inc. 

If , .̂  
c"'^^ helps you 

watching television. 

you'll love what it does 
foryour 

http://www.relaync.com
mailto:kim.m.caiabretta@sprint.com
http://www.captionedtelephone.com


g a i n y o u r i n d e p e n d e n c e 
What is the CapTel™ phone? 

*:̂  

U' 

• Bright, easy-to-read 
display 

• Hear your caller's 
voice and see 
captions of 
everything your 
caller says 

• Functions as a 
normal telephone so 
everyone can use it 

The CapTel phone, developed by 
Ultratec*^ is designed to allow consumers 

to use the CapTel Relay Service. 

A CapTel phone is provided at no cost to 
qualified applicants living in North Carolina. 
An applicant must show proof of hearing 
loss and have an analog phone line to 
receive a CapTel phone and access to the 
service. An application can be received 
through the website www.relaync.com or 
call toll free at 800 851 6099 (voice/tty). 

How to make calls using your 
CapTel™ phone 
A CapTel phone user places a call by 
dialing the number directly—the same way 
as a traditional phone.The CapTel phone 
automatically connects to the CapTel Center 
as you dial. When the person you're calling 
answers, you will hear and read almost 
simultaneously everything he/she is saying 
to you. 

How does Cap7e/Relay Service work? 

CapTel user 
S S I 

Other caller 

1 You talk to the caller. 

2 Caller replies and 
you listen. 

Captionist 

5 . . . for you to read 
on your CapTe/display, 

-' ̂ v r 7 * ^ i •' iTi "\i " ^ 1 " ' ^ 111 ̂  ' I ' I 111 

During each call, a specially trained Captioning 
Assistant (CA) captions the spoken words into 
the text message that you can read on the 
CapTe/screen.This is called speech recognition 
technology (see diagram). Captions appear on 
a bright easy to read display window built into 
the CapTe/phone.The CapTe/technology allows 
users to understand the whole conversation by 
hearing and reading it. 

Can I get captions on my current 
telephone? 
No. Captions cannot be displayed on a 
regular telephone. CapTel uses state-of-the-art 
technology. The CapTe/phone is required in 
order to access the CapTel service. 

3 Everything the caller 
says is sent through 
the CapTe/Center , . . 

4 . . . and transcribed 
into captions . . . 

How t o receive calls w i th your 
CapTe/phone 
In order for you to receive captions 
on an incoming call, the person calling 
you must first dial the CapTel Center 
at 877 243 2823 and then enter your 
phone number. 

Any time you get a call that is made 
through the CapTe/Center, when 
you pick up the phone, your CapTel 
screen will light up, and captions will 
automatically appear. 

If a call is not made through the CapTel 
Center, no captions will appear on the 
screen. 

http://www.relaync.com


W h a t i s A r k a n s a s R e l a y ? 

' Free service l l i a l provides full teleplione acuessibilitY 
to people who arc deaf, hard-of-hcaring, deaf-blind, 
or have a speech disability. 

• Al lows text-telephone (TTY) users to communicate wi lh 
standard telephone users through specially trained 
Relay Operators. 

• IVlake calls to almost anywhere in the world, 24 hours 
a day, 365 days a year wi lh no restriciiotis on the number, 
length, or type of calls. 

• Al l calls are strictly confidential and no records of any 
conversations are maintained. 

T r a d i t i o n a l R e l a y 

7-1-1 or direct dial 1 - 8 0 0 - 2 8 5 - 1 1 3 1 TTY 

A person w h o is deaf, hard-of-hearing 
deal-blind, or has a speech disability 
uses 3TTY to type his/her conver­
sation to a relay operator, who 
then reads the typed conversa­
tion to a hearing person. 

The operator relays the hearing 
person's spoken words by typing 
them back lo theTTY user. 

Hearing users can easily initiate calls toTTY users. 
Tl ie relay operator types the hearing person's spoken 
words to theTTY user and reads back the typed replies, 

1 Dial 7-1-1 or direct dial 800-285-1121. 

2 You wil l hear, "Arkansas Fielay operator (number). 
May I have the number you wish to call, please?" 

3 Give the operator the area code and tolephone number. 

4 The operator wi l l process the call, 

Be sure to speak directly to the person you've called, 
avoid saying "tel l h i m " or " tel l her." and say "GA" or 
"Go A h e a d " at the end of your response. 

A r f ^ S p i S l 

E m e r g e n c y 
In an emergency, dial 0-1-1 directly using a TTY to ensure 
Immediaie attention and identification of your location. 

D i rec to ry Ass is tance 

If aTTY user makes a directory assistance (DA) request, the relay 
operator wi l l connect to a DA operator. After obtaining the numbe 
the caller may choose lo place the call through Sprint Relay or 
dial i td ireci lyTTYtoTTY 

TTY pub l i c payphones 

A Federal Communications Commission (FCC) order states: 

• All local calls fromTTY payphones are free of charge, 

• Toll calls can be billed through calling cards and prepaid cards. 

B i l l i ng Preference 

There is no charge for using your state's relay provider for local calls. 
For state-io-state calling, long distance call rates are determined by 
the carrier you choose. Sprint Relay gives you several billing options 
for state-to-state or international calls. If you select Sprint as your 
long distance carrier, you receive a reduced long-distance rate. 
Remember to tell the relay operator your bil l ing choice; 

t Direct > Prepaid phone card 
' Collect i- Local exchange carrier (LEC) calling card 
• Third Party > Other long distance calling card 
> Sprint FONCard^" 

C y s t o m e r Database Prof i le 

A Customer Database Profile stores an individual relay user s 
call preferences, expediting call processing. Sprint Relay 
Customer Service can set up your profile whi le you are on the 
phone or send you a form to complete, as wel l 
as answer any questions you have. 

Arkansas Relay 
26 Corporate Hill Dr. 
Little Rock, Arkansas 72205 

TTY: 501-221-3279 v Toll Free TTY: 866-235-7995 
Voice: 501-221-1285 h Fax:501-221-3241 
Videophone: 69,150,157.209 
email: Tommy.R,Walker@sprint.com 

Tommy Walker, Arkansas Relay Account Manager, or an 

associate is is available lo: 

•' provide outreach services to deaf, h;ird-of~hearing and 
speech-disabled Aikansans. as well as hearing civic 

groups and other organisations within Arkansas 

' moke presentations and distribute relay information 
in educational settings and at trade shows throughout 

the state 

: conduct educational workshops and training sessions 
tor all relay services in both the deaf and hearii'ig 

communi t ies in Arkansas 

' answer any questions, provide usage tips, and resolve 
relay-related problems 

To receive informat ion or schedule a presentation, contact: 

www.arkansasrelav.com 
Arkansas Relay is provicluci by Sprint 

Arkansas Ftclay 
Corporate Hill Dr., Little Rock. Arkansas 72205 

TTY: 501-221-3279 > Toll Free TTY: 866-235-7995 
Voice: 501-221-1285 • Fax:501-221-3241 
Videophone: 69.150.157.209 
email; Tommy.R.Walkerf'; 'sprint.com 

D o n ' t H a n g U p 

The goal of the "Don't Hang Up" campaign is to decrease 

the frequency of hangups by businesses who are unfamil iar 

wi th Relay.The campaign includes: 

! Public service announcements 

; Anicles in business publications 

> An online fo rm (www.arkansasrelay.com/donthangup.html) 

relay users can use to report i iangups. Reported 

businesses wi l l be contacted by Arkansas 
Relav Outreach and receive 
relay informat ion. 

IVIar}y people have found that changing the w/ay their 
relay calls are announced reduces hangups. 

Instead of saying, "This is Arkansas Relay..." ask the 
operator to begin. "This is a customer o f your business 
calling th rough Arkansas Relay," or, "This is [Your Name] 
calling through Arkansas Relay." 

mailto:Walker@sprint.com
http://www.arkansasrelav.com
http://www.arkansasrelay.com/donthangup.html


Internet Relay 
w w w . S p r i n t l P . c o m 

Fast and easy? Yes, you can! 
Users need a computer, a web 
browser and a phone line and/or 
Internet access. 

• Clean and crisp look 
• Increased reliability 
t Experienced, accurate operators 
• Available 24 hours a day 
• No high-speed Internet required 
• No domestic long distance 

charges 
yNoTTY needed 
* Easy call set up 

' * Language preferences 
*• Background color/text opt ions 
• Resizable "one" window wi th 

split screen 
• Simplif ied pr int ing function 
• Web browser options: 

• Internet Explorer 6,5> 
• Netscape 6.1> 
'F i re fox 1.0> 
• Safari 1.0> 

• Online help wi th access to 
live customer service 

S p r i n t IP R e l a y " 

u s i n g A O L N I n s t a n t 

M e s s e n g e r ™ [ A I I V I M } 

'r Works on any computer 
and wireless device that 
uses AIM- . 

' Just add SprintIP lo your 
Buddy List-

'̂  Spanish Ava i l ab le -
type ESPANOL 

> Connect to Live 
Customer Serv ice-
type HELP 

• No GA or SK needed 
> More experienced, 

accurate operators 
> Simple & easy to use! 

Wlore informat ion 
•• sprintrelay.coiTi 

Video Relay Service 
w w w . a r v r s . c o i n 
computer & webcam 

s p r i n t r e l a y . t v 
vco . sp r i n t r e l ay . t v 
span i sh .sp r i n t re lay . t v 
videophones 

Hearing callers: 
Dial 1-866-410-5787 and 
give an IP address or ISDN 
number to the Video 
Interpreter. 

' Use ASL. ASL with VCO, 
orASL/Spanish 

•r Available 24 hours a day 
!• More experienced 

Video Interpreters (Vis) 
f More VI ava i lab i l i ty -

less waiting 
• No domestic long distance 

charges 
' Online help wi th access to 

live customer service 

V o i c e C a r r y - O v e r ( V C O ) 

1 - 8 6 6 - 6 5 G - 8 2 6 0 

' A Deaf/hard-of-hearing person 
uses his/her voice to speak 
directly to a hearing person. 

' VCO calls can be made; 
• by anyone who is Deaf/ 

hard-of-hearing 
• to people who use a TTY 
• to another VCO user 

1 Ideal for late-deafened adults 
who are unable to hear over 
the phone. -;. 

• A Relay Operator types what 
the person you've called says 
to you to your TTY for you 
to read. 

' Calls are automatically handled 
by an operator who specializes 
in all types of VCO calls 

H e a r i n g C a r r y - O v e r (HCO) 

D i a l 7 -1 -1 

' Speech-disabled users with 
hearing listen to the person 
they are calling. 

'' The HCO user types his/her 
conversation for the Relay 
Operator to read to the 
standard telephone user. 

I n t e r n a t i o n a l C a l l s 

Arkansas Relay allows you to 
place and receive calls to and 
fromalomst anywhere in the 
wor ld in English or Spanish. 
Callers from a country outside 
the US may also access Sprint 
Relay via 1-605-224-1837. 

Speech-to-Speech 
1-866-656-2966 
' A person with a speech 

disability can use his/her own 
voice or voice synthesizer over 
the phone. 

'• STS calls can be made: 
• by anyone/to anyone with a 

speech disabil ity 
• by people/to people who 

use a TTY 
• Specially trained Relay 

Operators act as the speech-
disabled user's voice. They 
listen and repeat the speech-
disabled user's dialogue to 
the called party. 

> Sprint's unparalleled equip­
ment and exceptional STS 
operator training ensure that 
speech-disabled users wil l be 
heard arte/understood. 

900 Services 
1-900-230-3131 
Relay users dial a separate 
toll-free 900 number to connect 
with Arkansas Relay.The Relay 
Operator will then dial the 
requested outbound 900 service 
number.The caller is responsible 
for direct bi l l ing. Billing will begin 
upon connection to the 900 num­
ber. Rates vary depending upon 
the 900 service. 

R e l a y C o n f e r e n c e 

C a p t i o n i n g " " 

w w t A r . a r k a n s a s r c c . c o m 

' A Sprint Service that allows deaf 
and hard-of-hearing individuals 
to participate equally in multi­
party conference calling 

' RCC is provided free of charge by 
participating relay programs 

> RCC uses the same high-quality 
captioners that produce closed 
captioning for television 

> Captioners can handle dialogue 
up to 225 words per minute and 
maintain an accuracy rate of 98% 
or better 

> Reserve live captioners in 
advance—no waiting 

> Request text transcripts of all 
conversations for your records 

' Deaf/hard-of-hearing participants 
read on-screen live, realtime text 
streamed to an Internet-connected 
computer anywhere in Ihe wor ld 

> A high-speed Internet connection 
is not required 

' A remote captioner listens to Ihe 
call, captions the dialogue, and 
speaks on behalf of the deaf/ 
hard-of-hearing participant 

> CC makes conference calls faster 
and more efficient than traditional 
relay calls 

CapTel Relay Service 

• A Sprint service that is offered 
at no cost" th rough Arkansas 
Relay 

' Dial the person you ' re calliny 
directiy 

•' Enjoy natural telephone 
conversations 

' CtpTuI iisers arc- rnsponsibh lor ihnir 
own Ions di-jinncc cli^rgiis j m / nuiy 
liH riHiiiirMl to ffyi'sti.T llu:ir c.iriior of 
cboict: lor billinij. Thurc it: no ch.iryi! 
(oi using CtijiTi;/it-fvici;. 

A special CapTel phone is required 

t The CapTel phone automatically 
connects to Sprint 's captioning 
relay service as you dial. 

> Behind the scenes, a specially-
trained CapTel Relay operator 
transcribes everything said to 
you into written text (captions) 
that appear on a bright, easy-to-
read display w i n d o w on your 
CapTe'phone. 

• Captions appear almost simul­
taneously with the spoken word 
so you understand everything — 
either by hearing it or 
by reading it. 

7 

Spanish Relay 
1-866-656-1842 

TTY users can type in 
Spanish and their conversa­
tions w i l l be relayed in 
Spanish to the called party. 

F r e n c h R e l a y 

1 - 8 6 6 - 6 5 6 - 3 6 6 8 

TTY users can type in French 
and their conversations wii l 
be relayed in French to the 
called party. 

I- Get answers to your questions ' Make a complaint 

i Got assistance with a relay call >• Make a suggestion or comment | 

!• Request brochures, outreach materials, or presentations |^ 

A r k a n s a s Relay C u s t o m e r Se rv i ce 1 - 8 0 0 - 2 8 5 - 7 1 9 2 TTY/Voice/ASCll 

Se rv i c i o al C l ien te d e A r k a n s a s Relay 1 - 8 0 0 - 6 7 6 - 4 2 9 0 TTYA/oz/ASCIl | J » 

Sprint.TRSCustServ@sprint.com 

\ 

http://www.SprintlP.com
http://www.arvrs.coin
mailto:Sprint.TRSCustServ@sprint.com


What is TAP? 
TheTelecoinmunications Access Program 
provides telephone equipment to eligible 
Arkansans who are: 

> deaf, hard-of-hearing, or deaf-b!ind 

> have a speech disability 

> have a visual, mobil ity, or cognitive 
impairment that prevents them f rom 
using a standard telephone. 

Who can apply? 
Anyone can apply who meets 
the fol lowing four criteria: 

> Arkansas resident 

y Proof of telephone service in your home 

> Income eligibility 

> Disability certified by a qualified 

professional 

Even if you do not meet income eligibility, 
a shared cost option is available. 

How do I apply? 
To receive an application, contact TAP: 

> 501-686-9693 (VoiceHTY) 

> 800-981-4463 toll-free {Voicen"TY} 

Telecommunications 
Access Program 

501-686-9693 (Voice/TTY) 
800-981-4463 

www.arkansas-ican.org/TAP.htm 

Administered by 
Arkansas Rehabil i tat ion Services 

2201 Brookwood Dr., Suite 117 

Little Rock, AR 72202 

Federaf CapTei liiill^iii: 
•lilitHilfi.' m̂ -̂  

If you're an active or retired Federal employee. 
Capitalize Veteran, or USTribal nfiember who 
has trouble hearing clearly over the phone. 
Federal Relay now offers CaptionedTelephone 
[CapTel] Service for use wi th the "captioned 
telephone." 

Want a free CapTel Phone? 
GSA is working with Sprint to provide up to 
fifty (50) free CapTel phones {pictured on the 
reverse side) every month. 

To apply for a free CapTe! phone: 
• Call 888-269-7477 
> Visit www.captionedtelephone.com/ 

ava il a bil i ty/f ed era i. phtm I 

Have CapTe/questions? 
Need Customer Service? 

Call tol l free 888-482-7477 

ARKANSAS RELAY 

26 Corporate HtH Drive 

Little Rock, AR 72205 

Voice: 501-221-1285 

TTY: 501-221-3279 

Fax: 501-221-3241 

Toll Free: 866-235-7995 (TTY only) 

Videophone: 69.150.157.209 

Emai l : Tommy.R.Walker@sprint.com 

Arkansas Relay is provided by Sprint. 

CapTel s^ and CapTei™ are trademarks of Ultratec. Inc. 

Likecaptioriirig 
for television? 

You'll love it for your 

•s^^^^^ss^ ^ _ 

CapTe/gives hard-of-heanng 
Americans their 

What is CapTel Relay Service? 
> The service is similar to captioned 

television. Spoken words appear as 
written text for you to read. 

> Dial the person you're calling directly. 

> Captions are provided live for every phone 
call.They are displayed on your CapTel 
phone's built-in screen for you to read 
as you listen to your caller's voice. 

> CapTel Relay Service is provided free of 
charge* through Relay Arkansas. 

The CapTe/phone is available through TAP. 
Or, purchase a phone online f rom WCI at 
captionedtelephDne.com 

CapTe/users are 
respons ble forth 
own long d "'lance 
charges 

ARKANSAS RELAY V ^ J ^ S N 

http://www.arkansas-ican.org/TAP.htm
http://www.captionedtelephone.com/
mailto:Tommy.R.Walker@sprint.com
http://captionedtelephDne.com


T h e C a p T e l p h o n e is s i m p l e t o i n s t a l i . 

Just unplug your old phone and plug in 
the CapTel phone. There are no additional 
line charges associated with use of the 
CapTel phone. 

CapTel Captioned Telephone 
lets you communicate with 

• Powerful amplification with volume boost 
lup to35d.BI 

> Adjustable tone & volume control 

• Ability to review captions during or after a call 
(500 lines of memory can be reviewed after hanging up) 

• 5-line, contrast-controlled LCD screen 

• Speed dialing {3 programmable numbers) 

• Last number redial 

• Adjustable ringer pitch on/off 

• Sound monitoring (grapf^ic meter and signal indicator 
shows you the loudness of your voice end sounds during 
3 captioned call) 

• Optional 3.5 mm audio jack (use with neckloop, codilear 
implant patch cord, and other assistive listening devices) 

t Spanish to Spanish captioning available 

• Amplify "Always ON" option 

• Software upgrades can be transmitted directly 
to your phone over your phone line 

• Easy access to voice mail & interactive telephone 
menu systems 

• Ability to caption your external voice 
answering machine messages 

^ Everyone can use the CapTel phone-
simply turn off the caption feature to 
use as a traditional phone 

^ ^ \ 

UL 
t / B r igh t , easy - to - read 

d isp lay 

i / S imu l taneous l y hear 
y o u r cal ler 's vo ice 
a n d read cap t i ons 
o f eve ry th i ng your 
cal ler says t o you 

* / Func t i ons as a n o r m a l 
t e l e p h o n e so eve ryone can 
use it 

How to nnake calls using your 
CapTe/ phone 
CapTel phone users place a call the same 
way they do when using a traditional phone. 

The CapTel phone automatically connects 
to Arkansas Relay's CapTel relay center as 
you dial. 

When the person you're calling answers, 
you hear everything that he/she says, just 
like a traditional phone call. 

Behind the scenes, an operator at the CapTel 
relay center transcribes everything the other 
party says to you into written text (captions) 
using the voice-recognition technology. 

The captions appear on a bright, easy-to-
read display window built into your CapTel 
phone. Because captions appear almost 
simultaneously with spoken conversation, 
CapTel users understand the entire conver­
sation—by hearing and reading it. 

How to receive calls with 
your CapTel phone 
For you to receive captions on an incoming 
call, the person calling you must first dial the 
CapTe! Relay Service toll free at 877-243-2823. 
When prompted, they should then enter your 
phone nunnber. 

Calls received through the CapTe/relay service, 
as wel l as standard voice calls, are answered 
the same way—by simply picking up the hand­
set. I f the incoming call was placed through 
Arkansas CapTel Relay Service, your CapTel 
phone automatically provides captions 
throughout the conversation. 

Can I get captions on my 
current telephone? 
IMo. Captions cannot be displayed on a regular 
.telephone.The CapTe/telephone has a built-in 
display screen and sophisticated electronics. 
It also uses internal software to process simul­
taneous voice and text and to display captions 
properly. 

\ ' ] ['~> ^^ iio i::. 

CapTel user 

,̂ "̂ 1 CapTel Relay Service work? 
Other caller 

1 You talk to the caller 

5 . . . for you to read \ 
on your CapTe/display, ^ ' x , 

4 . . . and transcribed 
into captions . . . 

2 Caller replies and y o u listen. 

Captionist 

3 Everything the 
caller says is 
sent through 
the Captioning 
Service . . . 
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A person who is dejif, liurd-of-hciiring, 
deaf-blind, or has it speech (ilsybility uacs n TTY lo type his/hor 
convoraulion lo a Comiiiimii:0tion AssisUint (CA), who thon 
rniiclsihe tvpudconvcisoiioci lo o hearlnc] jjuision. Tlio CA 
reloys tliG hcuiinc) poraoii't; spolcon words by lyp'"9 theni 
b&ckto the TTY i.iser. .._,. • ., 

.-ISsers 

It's easy \o coll u TTY uc:;rl DLdicif] Iho REIII, the CA types th(.' 
huai i i ig person's spoken words to the TTY user iirirl ruadr, 
back tht; typed i eplies, 

1 Diiil 7-1-1 or direct dial 1-866-735-2460, 

2 You wil l hc-ar, "RolEiy Missouri CA Ini imboi). 
Number calling to, pluiise?" 

3 Give the CA the iite.-j code ^n<\ telephone number. 

' I The CA wil l process ihe e^^ll, 

sij/e 10 speak directly to the parson you've called, 
avoid s:.<ying "loll h i m " or "tell l)or" snd sny "GA" or 
"Go Ahead" .ii ihe and of your ivsponse. 

WWW. re 
Relay MIssoiin 

www.relavmissourixom 

l b icceive in!orinution or schedule a picsontatioi i. contact; 

1-000-67C-3777 TrY/ASCll.'Voi.:(;/V(:0/Speeeh-to-S|jeL-n1i 
l-aOO-676-4290 e i ies io i ie l 

Spcinl TRS CuiSlomer Servii;e 
P.O. Box 292:i0 ;• Sliawnei: IVlissioii, KS V.P,20^-m:m 
FAX; 1 !!77 ur/.'su^n 
Fn'iiiil: SpririLTRSCustServc:-nKiil.spiinl.com 

The goal of the "Don't Hyng Up" campaign is to decrease 
Vnc fiiiqviericv of hangups by businesses tbai aie un^amiliac 
wi th Rtslfiy. The corripaign includes: 

> Public service announcements 

i- Articles in business publications 

V An online form that relay users can use to report hangups: 
\wwv\j,retav'^'SSOu.ti.CQm/donthangup.htm! 

> Relay Missouri Outreach will contact QU businesses 
reported as being unfamiliar wi lh relay and provide them 
with information about the relay service. 

Try this... 
Yov can reduce hangups by changing the way your 
rel&y calls arc announced. 

Instead o f asking the agent to say, "Thin is Relay Missouri..." 
ask the agent to begin, "This is a customer of your business 
calling through Relay Missouri" or, "This is {Your Name) culling 
through Relay /W/ssour/." 

http://www.relavmissourixom
http://nKiil.spiinl.com


I n t e r n e t Re lay 

spr i n t i p - com 

Fjvst iind caoy? Yes, you c-"ini 
Users iieecl a computet, a web 
browser and a phone line ^:nd/oi 
Internet access, 

• Clean and crisp look 
• IricvcBsecl reliability 
• Experienced, accurate operators 
•• Available 24 hours ;' rliiy 
• No hiyh-speed Idternel required 
> No domestic lonc| distance 

chutytis 
:• NoTTY needed 
•• Easy call set up 
'• Lan[)uage preferences 
' Background co!or/te>:l options 
i- Rcsizabic "one" window with 

split screen. 
• Simplified priritiiii] function 
• Web browL^er options: 
- InU î uet Explorer 5,ii> 
•NelscapeG.1> 
•h'ircrox 1.0.-. 
•Safari ^.0> 

•• Oolitic help with acxess to 
live customer service 

S p r i n t IP R e l a y s 

u s i n g A O L " I n s t a n t 

M e s s e n g e r " " ( A I M .>) 

^ Works on any compurer 
and wireless tievicc that 
uses AIM 

' Just ;idd SprintIP to yout 
Buddy List. 

^ Spanish Available -
IVpcESPAWOL 

I- Connect to Live 
Customer Service • 
type HELP 

•• No GA or SK needed 
;• Mote experiuncftd, 

accur.ite operatois 
t- Simple & easy lo use! 

[I/lore infnrmation 
> sprintrclay,com 

tt i ovrs .com 
computet & webcam 

movrs . tv 
spr in ty rsyco. tv 

TV & videophone 

Spanish VRS avoiiabie 

ISDN: 1-366-30(5-77110 

Homing collcrs: 
Dial 1-856-410-5787 and 
give an IP address or ISDN 
number to the Video 
Inlcrprcicr. 

- UseASL, ASL with VCO. 
or ASL/Spanisli 

•• AvaiUihlc 24 hoi i i s a day 
' More experienced 

Video Interprciers (Vis) 
> More VI avai labi l i ty-

less waiting 
i IVo domestic long distance 

charges 
•• Online help with access to 

live customer service 

V o i c e C a r r y - O v e r (VCO) 

1-S00-735-0135 

^ A Dcaf/hard-of-hearing person 
uses his/her voice to speak 
direcily 10 a hearing person. 

> VCO calls can be made; 
• by anyone who is Deaf/ 

hard-of-hearing 
• to people who use a TTY 
• to anothc t VCO user 

!• Ideal tor late-deafened adults 
who are unable ro hear over 
the phone. 

J A Relay Operator types what the 
person you've called says lo you 
to your TTY for you to read, 

^ Calls are automaiically handled 
by an operator who specializes 
in all types of VCO calls 

Hearing Carry-Over (HCO) 
1-800-735-2966 
1 A person with a speech 

disability can listen to Ihc 
person they ore calling, 

• The HCO user typos his/her 
conversation for the Relay 
Operaior to toad to llic 
standard telephone user. 

t- A person with a speech 
disability can use his/her own 
vo'ice or voice synthesizer over 
the phone, 

' STS calls can be made; 
• by anyone/to anyone with a 

speech disability 
• by pijciplc/to people who 

use a TTY 
t- Specially trained Relay 

Operators act as the STS 
user's voice. They listen 
and repeat the STS user's 
dialogue to the called parly, 

> Sprinl's unparalleled equip­
ment and exceptional STS 
operator training ensure 
that STS users wil l bo 
heard and understood, 

900 Services 
1-900-230-6363 

Relay '.^'seis dial a scpnvate 
toll-free 900 number to 
connect with Relay Missouri, 
The Relay Operator will then 
dial the requested outbound 
900 service nuirtbcr. 
The caller is responsible for 
direct billing. Billing will begin 
upon connection lo the 900 
number. Rates vary depending 
upon the SOO sctvicc. 

CapTeC" Relay Service 
Captioned Telephone Service 
developed by Ultratec'' 

:• A Sprint service that is offered at 
no cost' through Relay Missotiri 

>• Dial youi party directly 
f Enjoy natural phone conversaiions 
'C.ii>Trjl N̂ J,.r̂  .Ffr." i!;^pDri',ihit* In' " icif ov^n i<j'ut 
f1fiUi'ii:ifcivi'qi}:-. Tt)fn} lb i>tn:Iii"ii': lot truiui 

You must iiavo an UltrolCC Captel"'' 
C.iptioned Telephone to use CaptcP''' 
Relay Service 

'- The C.jpre/phone automatically 
connects to the captioning relay 
center as you dial. 

~ Behind the scenes, a specially-
trained C^pTc/Relay operator 
transcribes everything said to 
yoii into wrii ien text (captions! 
that appear on the CapTel phone's 
bright, casy-to-read display window, 

f Captions appear almost simultan. 
cously with the spoken word so 
you understand everything — 
by hearing it .vnrf reading it. 

To find out if you C|ualify for a 
CapTcI phone at no cost contact: 
Missouri Assistive Technology Council 
TeU-iphonc Ptogiaiw Coordinator 
Voice: 300.647.35D7 • TTY: SOO-647-8553 
email: rnalpmo("'swbell,net 

Spanish Video Relay 
Service 
spanish.spriratvrs.tv 

TTY users can type in 
Spanish and their con­
versations will be rel.-iyed 
in Spanish to the called 
party,TTY users can also 
request Spanish to English 
or English to Spanish 
translation for state-to-
statc relay calls,To make 
a Spanish Relay call, dial 
1-300-520-7309 and tell 
ihe OPR how you want 
your call transl.ited, 

[nternational Calls 

Relay Missouri allows yon 
to place and receive calls 
to and from anywhere in 
the world in English or 
Spanish, Callers from a 
country outside Ihc US 
may also access Sprint 
Relay via 1-605-22-1-1837, 

Relay Missouri Customer Service 

f Get answers to your questions •• Make a complaint 

^ Get assistance with a relay call > Make a suggestion or comment 

,' Request brochures, outreach materials, or presentations 

Relay Wlissouri Cus tomer Serv ice 1 -800-676-3777 TTYA/oice/ASCll 

Serv ic io al Cl iente de Relay [Missouri 1 -800-676-4290 TTYA/oz/ASCIl 

Sptint.TRSCustServ@sprint,com 

Toll f ree n u m b e r s : 

> 7-1-1 or 1-800-735-2966 
TTY . ASCII • HCO 

> 7-1-1 or 1-866-735-2460 
Votive 
{lii.lhfUi / I ! 'it.iy duLty ait! ;>'wi:t::̂ >~umi 

> 1 -877-735-7877 

S p e e c h - t o - S p e e c h 

* 1 -800-735-0135 
V o i c e C a r r y - O v e r 

V r n o v r s . c o m 
m o v r s . t v 

V i d e o Re lay S e r v i c e 

* s p r i n t i p . c o m 

I n t e r n e t Re lay 

* CapTet* ' ' Re lay S e r v i c e 
Capt ionedTe lephone 
Serv ice d e v e l o p e d by 
U l t r s t ec " 

http://ovrs.com
http://rnovrs.com
http://sprintip.com


Relay NorEh Caro l ina is y o u r 

itm Reiai 

Freo: service that lets you communicate with st;inclard telephtme 
users through specially trained relay operators 

Make calls worldwiOe, 24 hours a day, 365 days a year 

Nn restrictiona on the number, length, or type of calls 

All calls are confidential and no records afi iny conversations 
aro maintained 

' ^ ' s ' i M l l i D S " ' ' ^•'^^ these to l l f ree n u m b e r s : 

>• 1-800-735-2902 
TTV 

> 1-377-735-8200 
Voice 

> 1-888-762-2724 
ASCII 

^ 1-S77-735-S260 
VCO 

*• 1-877-735-8261 
Speech-to-Speech 

^ •J-B77-825-2443 
Spanish Relay 

> 1-900-230-3300 
900 Setviee.s (TTY! 
Cii.':loincr js naliJOii::iblc 
(OI hillirifi in lull. 

Customer Service 

> w w w . s p r m t v r s . c o m 
Video Ri;lav 

> www.sp r i n t i p . com 
Internet Relay 

> www.ncreSaycc.com 
Relay Conference Caplioninc 

^ CapTel Relay Setrvice 
• Telephone Capiioninrj Service for use 

with the CapTe/Captioned Telephone 

• 1-877-243-2823 Voice to CapFi I 

> 1-800-676-377? E.,yiish 

Voice/TTY/ASCII 

^ Spr in t .TRSCust .Scrv@spr in t .com cmo i 

1-800-676-4290 Espanoi 
Vo?/TTY/ASCIi 

Gcii qiitiitions a^^;w^;rt;d • Receive relay ciill t'l-Wistance 
K.j.ki: ii coniplairn • ReqiioKi printed itiEormation or prcseiitiition:: 

Emergency 

In cin GmcrgKncy, dial 9-1-1 directly 
usini.) aTTY to ensure immediate 
altcntion and identification of your 
location. 

Directory Assistance 

If dTTY user makes a directory 
assistance [DA) request, the relay 
operator will connect to a DA operator. 
After obtaining the number, the caller 
may clioose Lo place the call through 
relay or direct dial TTY to TTY. 

Sil i i i ig prefereiicR 

There is no charye for using Relay North 
Carolina within your local callini;] area. 
Long distance call rates are delcrmincd 
by tlie carrier of choice. Sprint long 
distance calls are biileci at a reduced 
rate. Notify the relay operator of your 
preferred billing option. 

Choices include: 

direct 

collect 

tfiird party 

Sprint FONCard'" 

local exchange carrier (LEC) 

calling card 

other long distance calUntj card 

prepaid phone card 

Answeri i i t j IVfaciiiiie ReJrieviil. 

To request answering machine 
retrieval, lype "AMR GA." The relay 
operator will type, "PLS PLACE 
YOUR HANDSET ISJEXTTOYOUR 
ANS MACHINE ANDTURN ON GA," 

Voicemail Retrieval. 

To request voicemail retrieval, type 
Ihe phone number you wish to call 
with your password or special 
instructions and then "GA," 

Customer Database Profile 
A Customer Database Profile stores 
an individual relay user's call prefer­
ences, autoriiatically making them 
available lo relay operators when 
processing your calls. Sprint Relay 
Customer Service can set up your 
profilo while you are on the phone 
or send you a form TO complete, as 
well as answer any ciuostions you 
may have. 

Then: i i no dMrijo forTKS'cail:; plucerl iruiii 
p.iyiihunus. Toll calls may he hilled Ilirouijli 
c;illin(] ciirdi, prefi^iid cut&.i. collect, ;iiifl (liird 
piirly hilling. 

r •).• 

A\>\''!^l ^ 
O^''-

Committed to pmviding tlie best 

possible communication solutions 

for people who are deaf, hard-of-iiearing, 

deaf-blind, or have a speech disability. 

Rnkty Nouh CciroUn.i ir. piovich.'d by Snrii, 

North Carolina 
I use a TTY (Text Telephone) t o commun ica te over the phone. 

If y o u don ' t have a TTY, you can reach m e th rough 

Relay Nor th Carol ina. Just dial 7 - 1 - 1 ! 

See reverse for cal l ing instruct ions. 

For addi t ional assistance, please call Spr in t Relay 

Customer Service at 1-800-676-3777 {Voice/TTY/ASCll). 

http://www.sprmtvrs.com
http://www.sprintip.com
http://www.ncreSaycc.com
mailto:Sprint.TRSCust.Scrv@sprint.com


'Iftr^dlo 

-1-1 or direct dial 

-Si)Q-7Z'6-Z3C>?. TTY 

A Df̂ aF person uses aTTY to type 
liis/hcr conv(;rsaiioii, A relay upurator 
reads the lypfid convcrsstion to a 
huariritj person. 
The relay operator relays the hearincj 
person's spoken words by typing then 
back to iheTTY user. 

i-e nq U p •; TY 
ihro g c <• y.T c y ,r c . yp 
the ilea ring person's spolceii words to the 
TTY user and reads 
back llie typed replies. 

•i Dial l-l'-i or direct dial B77-V35.S200, 

2 YoLi will hear, "Relay Noilh Carolina 
relay operator (number). May I have 
the number you wish tti call, pit-iase?" 

3 Give the iclay operator the area code 
and telephone number. 

.̂. The relay operator will process 

the call. 

8e sure to speak directly lo the person 
you've called—not the operator. 

Avoid saying "tell him " or "tell her." 
Sny "GA" or "Go Ahead" at Ihc end of 
your response. 

Voice Carry-Over (VCO) 
1-87V-735-S2G0 
Hard-of-hearing callers speak directly lo 
a hearing person. A relay operator tyijcs 
the hearincj person's replies to the VCO 
user's ITY or VCO phone for him/her 
lo read. 

Two-Line VCO 
A customer wilh two phone lines and/ 
or a computer uses one line to speak 
to a hearing person and the other line 
to receive the heariny person's typed 
responses.The result is natural conver­
sation flow without pauses. 

l-iearing Carry-Over (S-ICO) 
1-800-735-2962 
Speech-disabled users with liearing 
listen to the person they are calling. 
The HCO user types his/her conversa­
tion for Die relay operator to read to 
the standard telephone user. 

Speech-to-Speech (STS) 

1-377-73S-8261 
A person with a speech disability can 
use his/her own voice or voice synthe­
sizer overthe phone. Specially-trained 
relay operators serve as the speech-
disablfid user's voice and repeat his/her 
responses, when necessary,-to the other 
party, ensuring that speech-disabled 
users will be heard and understood. 

Spanist) Relay 1-S77-S25-2448 
TTY users can type in Spanish and 
their conversations will be relayed 
in Spanish. Spanish to English or 
English to Spanish translation 
through relay is also available. 

I i i tenial ionai Calls 

Relay North Carolina allows you lo 
place and receive calls to and from 
anywhere in the world (using English 
or Spanish language only). Relay 
users calling from a country outside 
ofthe US may access Sprint Relay 
by <i\P.\mg 1-605-224-183?, 

When you call me through relay service, a Relay Operator will 
type your words to me and will read my typed replies to you. 
All calls are confidential and the service Is free. 

1 Dial 7-1-1. 

2 You will hear, "Relay North Carolina Operator (number). 
May I have the number you wish to call, please?" 

3 Give the Relay Operator my area code and phone number. 

4 The Relay Operator will process the call. 
Be sure to speak directly to me, avoid saying "tell him" 
or "tell her," and say "GA" or "Go Ahead" at the end of 
your response. 

" ^ ^ ^ " ^ 
spr in f iP Rctsy""-' 

r,p rhitip.com 
Users need a computer, a phone line, 
Internet access and a web browser 

Clean and crisp look 

Increased reliability 
Experienced and accurate operators 
Available 24 hours a day 
No high-speed internet access 
required 
Mc domestic long distance charges 
NoTTY needed 
Easy call set up 
f.anguage preferences 
Background color and text options 
Resi>:ablc "one" window witii split 
screen. 
Simplified printing function 
Browser options: 
Internet Explorer 5,5>, Netscape 6,t> 
Firefox 1,0>, Safari ro> 
Online help information wilh access 
to live customer service 

Spriot !P Relay'"' using AOL-
Instant SWcssenger'" (AIM.') ^ = "•'" 

Works on any computer and 
wireless device Ihat uses AIM.-
Just add SprintIP to your Buddy List. 
.Spanish Available-type ESPANOL 
Connect to Live Customer Service -
type HELP 
IMo GA or SK needed 
Experienced, accurate operalors 
Simple & easy to LISO! 

Video Relay 

www.sprintvrs.coni compurer & webcam 

sprintrelay.tv TV& videophone 

Hearing callers; Dial ?-S77-709-fj776 
and give an IP address to the Video 
Interpreter. 

Clear video resolution 
Available 24 hours a day 
Experienced Video Interpreters (Vis} 
More Vis available-less waiting 
Receive videomail messages 
Online help with live customer service 
No long distance charges in the US 

Relay Conference Captioning (RCC) 
www,iicre!.iycc,coi!i 

Provided free of charge 
Participate equally iii conference calls. 
Read roafti'me on-screen text from 
any Internet-connecled computer 
A remote captioner captions the 
call dialogue, and voices for the 
deaf/hard-of-hearing participant 
High-speed Internet connection 
not required 

Reserve live captioners in advan{;R 

Conversation transcripts available 

'̂ •••.pTc'i Rclny Si^i'vii;;; 
A service provirlcd frc;o til 
charric' through Relay N(ir!h 
Carolin.'i 
Dial phone nuivibers directly 
Enjoy natural phone 
conversations 

' Civili.'l lr,:cr1^ •irn rnv.ponr.ihlc loi Ihnh 
own long illr-t^'iii:n diorqus. Tlicir i'j no 
duirijc lur ur.ing Ci'i\i\ii\ Rnl.iy Scivh:a. 

d/j ' iblCaptioneiJI Teliiphono 
Simultaneously hear your 
caller's voice and see captions 
of GVRry(/)'n0said to you. 
Bright, casy-to-read display 
r-iinctions as a tradillonal 
phone so everyone can use it 

jKielieiia) 

[JmuiiitBiill'iiin 

http://rhitip.com
http://www.sprintvrs.coni


What is North Carolina 
CapTel" Relay Service? 

- - ™ r - 1 J 

North Carolina CapTeP'̂  Relay Service allows 
anyone who uses hearing aids or who finds 
it difficult to hear independently to use the 
telephone. 

Offered at no cost '̂ ' 

Call the other party directly, 
no third-party number 

Enjoy natural phone conversations 

To receive captions for an 
incoming call, the person 
calling you should first dia 
CapTel Relay Service at its 
toll-free number, 
877-243-2823, and 
then enter your 
phone number. 

CapTel callers aro responsible 
for their own long distance charg 
However there is no charge for u<;mg 
North Carolina CapTel Reiay Service 

As Cap7e/User dials, 
the phone automatically 
connects to a captioning 
service. CapTe/User talks 
directly to Voice User. 

Voice User talks to 
CapTe/User. 

When you pick up your CapTel 
phone, the screen will light up, 
and captions will automatically 
appear. 

Ifthe incoming call is not made 
through CapTel Relay Service, 
no captions will appear on the 
screen 

n 1.. s. '—'1 

m CapTel Operator 
transcribes Voice User's 
message into text using 
voice-recognition 
technology. 

CapTe/User listens 
and reads Voice User's 
conversation on the 
CopTel phone. 

^ A CapTel phone is provided at no cost to 
qualfied applicants living in North Carolina. 

^ Applicants must have hearing loss. 

• Applicants must have an analog phone line to 
receive a CapTel phone and access to the CapTel 
Relay Service. 

• More information can be found at relaync.com, 
by calling toll free at 866-545-4012, or by filling 
out the form below and mailing it. 

if you are interested in 
t letting more infornnation 
or viev\/ing a demonstrat ion, 

please fill out the below 
form, mail it, and we wi l 

get in touch wi th you. 

Name: 

Address: 

City/State/Zip: 

County (required):. 

Phone: 

E-mail: 

n Voice n TTY 

Secondary Person: '̂ ' 

Contact/Email: 

'fiTe\ O* 

Th IS individual will act as a middleperson 
for the demonstration if necessary. 

o/ce U^* 

http://relaync.com
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••- Hear the other 
caller's voice and 
see captions of 
everything spoken. 

> Functions as a 
regular telephone so 
everyone can use it. 

..-• Has a bright and 
easy-to-read display. 
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To schedule a demons t ra t ion 
or for more m f o r m a t i o n , contact : 

^ Reiay North Carolina 
Kim Calabretta, CapTe/Account Manager 
4030 Wake Forest Road, Suite 300 
Raleigh, NC 27609 
(866)545-4012 (Toll Free-Voice/TTY) 
(919)719-2793 (Fax) 

jtJk«r.| 

h u 
t ^ . 

The North Carolina Division of Services 
forthe Deafand Hard of Hearing 

CapTel North Carolina is provided by Sprint Relay 

CapTeP" and CapTel™ are trademarks of UlTratec, Inc. 

Marking & 
Receiving 
Telephone 

f^^ îl̂ îl̂ l 

I CapTel J 
Captioned Telephone 
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New York Relay Service 
7-1-1 (Voice/TTY) 
www.nyrelay.com 

1-800-662-1220 (TTY/HCO) 

VOICE CARRYOVER 
1-877-826-6977 (VCO) 

ASCII 
1-800-584-2849 (ASCII) 

SPANISH RELAY 
1-877-662-4886 (VOICE/TTY) 

1-800-421-1220 (VOICE) 

SPEECH-TO-SPEECH 
1-877-662-4234 (STS) 

PAY-PER-CALL 
1-900-230-6565 (TTY) 

CUSTOMER SERVICE 
1-800-676-3777 (VOICEOTY) 

The Photo-Mag Plus™ will hold your favorite photo in daily view, pjus sen/e as a note holder. 
Bend and crease magnel aJong pre-cut Jine. PulJ genliy to separate. ASl S8480. 

www.relaymiSSOuri.com 

Relays! 
Relay Mi<i'=nuri m ^ 

Dial 711 for TTY' Voice • HCO • ASCII 

Use the toll free numbers for 
Voice Carry-Over 

1-800-735-0135 
Speech-to-Speech 

1-877-735-7877 

Spanish Relay 

1-800-520-7309 
Customer Service 

1-800-676-3777 
V. 

WWW.Spr in t ip .com internet Relay 

http://www.nyrelay.com
http://www.relaymiSSOuri.com
http://WWW.Sprintip.com


www.iiyrelay.coiM www.iiyreky.ccjin www.iiyreiay.com 

iMttiftiMiB 
1-877-662-

1-877.662-4234 

7-1^1 
1-900-230-6565 

1-81)0-676-3777 

www.iivrela>^coiii www.eyrelav.com www.nvrelav.coiii 

http://www.iiyrelay.coiM
http://www.iiyreky.ccjin
http://www.iiyreiay.com
http://www.iivrela%3e%5ecoiii
http://www.eyrelav.com
http://www.nvrelav.coiii

