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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. 1

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO INTRASTATE ACCESS SERVICES
WITHIN THE STATE OF OHIO
PROVIDED BY
ZAYQ BANDWIDTH, LLC

PRINCIPAL OFFICE

Zayo Bandwidth, LLC’s principal office is located at 901 Front Street, Suite 200, Louisville,
Colorado 80027. This Tariff is available for public inspection at the above address during
regular business hours.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. (9-014-TP-ACE.

Issued By: Scott E. Beer, General Counsel
901 Front Street, Suite 200
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Originat Page No. 4

CHECKSHEET
Page Revision Page Revision Page Revision
1 Original 26 Criginal 51 Original
2 Original 27 Criginal 52 Original
3 Qriginal 28 Criginal 53 Criginal
4 Original 29 Original 54 Original
5 Original 30 Original 55 Qriginal
B8 Qriginal 31 Original 56 Criginal
7 Original 32 Original 57 QOriginal
8 Criginal 33 Original 58 Original
9 Criginal 34 Original 59 Original
10 Qriginal 35 Qriginal 60 Original
11 Original 36 Original 61 Original
12 Criginal 37 Qriginal 62 Original
13 Original 38 Original 63 Original
14 Qriginal 39 Original 64 Original
15 Original 40 Original 65 Original
16 Qriginal 11 Original 86 Original
17 Original 42 Original 67 Original
18 Criginal 43 QOriginal 68 Original
19 Criginal 44 Original 69 Original
20 Criginal 45 Original
21 Qriginal 46 Qriginal
22 QOriginal 47 Qriginal
23 Original 48 Original
24 QOriginal 49 Original
25 Original 50 Qriginal
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601 Front Street, Suite 200
Louisville, Colorado 80027

AfT2830629.1



Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. &

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By: Scott E. Beer, General Counsel
901 Front Strect, Suite 200
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Zayo Bandwidth, LLC OChio P.U.C. No. 1
Original Page No. 6

EXPLANATION OF SYMBOLS

(C) Indicates Changed Regulation

(D) Indicates Discontinued Rate or Regulation
(I} Indicates Rate Increase

(M} Indicates Move in Location of Text

(N) Indicates New Rate or Regulation

(R) Indicates Rate Reduction

(T) Indicates Change of Text Only

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No, 09-014-TP-ACE.

Issued By: Scott E. Beer, General Counsel -
901 Front Street, Suite 200
Louisville, Colorado 80027
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Criginal Page No. 7

TARIFF FORMAT

A Page Numbering - Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between Page 14 and 15 would be 14.1.

B. Page Revision Numbers - Ravision numbers also appear in the upper right comer of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4" revised Page 14 cancels the 3" revised
Page 14,

C. Paragraph Numbering Sequence - There are various levels of paragraph coding.
Each level of coding is subservient to its next higher level:

P T L V. §

A

A1

1.1

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the
tariff, with a cross-reference to the cument revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. An asterisk designates all
revisions made in a given filing (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just

revised revision levels on some pages.) The tariff user should refer to the latest Check
Sheet to find out if a particular page is the most current on file with the Commission.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Chio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

901 Front Street, Suite 200
Louisville, Colorado 80027
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. 8

SECTION 1 - DEFINTHONS

ACCESS CODE - Denotes a uniform code assigned by the Company to an individual
Customer. The code has the form 10XXX, 10XX00XX, 950-0XXX, or 950-1XXX.

ACCESS MINUTES - Denctes that usage of exchange facilities in intrastate service for
the purpose of calculating chargeable usage.

ACCESS TANDEM - A switching system that provides a traffic concentration and
distribution function for originating or terminating traffic between end offices and a
Customer's premises.

ANSWER SUPERVISION - The transmission of the switch trunk equipment supervisory
signal (off-hook or on-hook) to the Customer's point of termination as an indication that
the called party has answered or disconnected.

CALL - A Customer attempt for which the complete address code is provided to the
service end office. )

CARRIER OR COMMON CARRIER - Any individual, partnership, association,
corporation or other entity engaged in intrastate communication for hire by wire or radio
between two or more exchanges.

CENTRAL OFFICE - A local Company switching system where exchange service
customer station loops are terminated for purposes of interconnection to each other and
to trunks.

CHANNEL - A communications path between two or more points of termination.
COMMUNICATIONS SYSTEM - Denotes channels and other facilities, which are
capable of communications between terminal equipment provided by other than the
Company.

COMMISSION or PUCO — Public Utilities Commission of Ohio.

COMPANY or ZAYO BANDWIDTH - Zayo Bandwidth, LLC

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

901 Front Street, Suite 200

Louisville, Colorado 80027
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. 9

SECTION 1 - DEFINITIONS (CONT'D)

g

CUSTOMER DESIGNATED PREMISES - The premises specified by the Customer for
termination of Access Services.

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone
gignaling.

END OFFICE SWITCH - A Company switching system where exchange service
customer station loops are terminated for purposes of interconnection to each other and
to trunks,

ENTRY SWITCH - First point of switching.

EXCHANGE - A group of lines in a unit generally smaller than a LATA established by
the Company for the administration of communications service in a specified area. An
Exchange may consist of one or more central offices together with the associated
facilities used in furnishing communications service within that area.

FACILITIES - Denotes any cable, poles, conduit, carrier equipment, wire center
distribution frames, central office switching equipment, etc., utilized to provide the
service offered under this tariff. '

FIRST POINT OF SWITCHING - The first Company location at which switching occurs
on the terminating path of a call proceeding from the Customer premises to the
terminating end office and, at the same time, the last Company location at which
switching occurs on the originating path of a call proceeding from the originating end
office to the Customer premises.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By: Scott E. Beer, General Counsel
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Louisville, Colorado 80027
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Zayo Bandwidth, LLC Qhio P.U.C. No. 1
Original Page No. 10

SECTION 1 - DEFINITIONS (CONT'D)

INTERSTATE COMMUNICATIONS - Any communications that crosses over a state
boundary. Interstate Communications includes interstate and international
communications.

INTRASTATE COMMUNICATIONS - Any communication, which originates and
terminates within the same state and is subject to oversight by a state regulatory
commission as provided by the laws of the state involved.

LOCAL ACCESS AND TRANSPORT AREA (LATA) - A geographic area established for
the provision and administration of communications service. A LATA encompasses
designated exchanges, which are grouped to serve common social, economic and other

purposes.

LOCAL CALLING AREA - A geographical area, as defined in the Company's local or
general exchange service tariff in which an End User may complete a call without
incurring toll usage charges.

MESSAGE - A Message is a Call as defined above.

OFF-HOOK - The active condition of Switched Access Service or a telephone exchange
line.

ON-HOOK - The idle condition of Switched Access Service or a telephone exchange
line.

ORIGINATING DIRECTION - The use of Switched Access Service for the origination of
calls from an End User premises to a carrier's premises.

POINT OF TERMINATION - The point of demarcation within a customer-designated
premises at which the Company's responsibility for the provision of access service ends.
The point of demarcation is the point of interconnection between Company
communications facilities and customer-provided facilities as defined in Part 68 of the
Federal Communications Commission's Rules and Regulations.

PREMISES - A building or buildings on contiguous property, not separated by a public
highway or right-of-way.

SERVING WIRE CENTER - The wire center from which the Customer-designated
premises normally obtains dial tone from the Company.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

901 Front Street, Suite 200
Louisville, Colorado 80027
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. 11

SECTION 1 - DEFINITIONS (CONT'D)

SPECIAL ACCESS CIRCUIT - The physical pathway for transmission of information
between a dedicated originating point and a dedicated terminating point.

TERMINATING DIRECTION - The use of Switched Access Service for the completion of
calls from a carrier's premises to an End User premises.

TRANSMISSION PATH - An electrical path capable of transmitting signals within the
range of the service offering. A transmission path is comprised of physical or derived
facilities consisting of any form or configuration of plant used in the telecommunications
industry.

TRUNK - A communications path connecting two switching systems in a network, used
in the establishment of an end-to-end connection.

TRUNK GROUP - A set of trunks which are traffic engineered as a unit for the
establishment of connections between switching systems in which all of the
communications paths are interchangeable.

WIRE CENTER - A physical location in which one or more central offices, used for the
provision of exchange services, are located.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

[ssued By: Scott E, Beer, General Counsel
901 Front Street, Suite 200
Louisville, Colorade 30027
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
Original Page No. 12

SECTION 2 — RULES AND REGULATIONS

2.1 UNDERTAKING OF THE COMPANY

The Company shall be responsible only for the installation, operation and maintenance
of service which it provides and does not undertake to transmit messages under this
tariff.

Services provided under this tariff are provided 24 hours a day, seven days per week,
unless otherwise specified in applicable sections of this tariff.

2.1.1 Liability of the Company

In view of the fact that the customer has exclusive control over the use of service
and facilities furnished by the Company, and because certain errors incident to
the services and to the use of such facilities of the Company are unavoidable,
services and facilities are furnished by the Company subject to the terms,
conditions and limitations herein specified:

2.1.1.1 The Company's damages arising out of its negligent acts, or mistakes,
omissions, interruptions, delays, errors, or defects during the course of
furnishing service, shall in no event exceed an amount equivalent to
Zayo Bandwidth's charges for service during the period affected by such
negligence, or in which such mistakes, omissions, interruptions, delays,
errors, or defects occurred. Any mistakes, omissions, interruptions,
delays, errors, or defects that are caused by or materially contributed to
by the negligence or willful acts of Customer, or that arise from facilities
or equipment used by Customer and not provided by Zayo Bandwidth,
shall not result in the imposition of any liability upon Zayo Bandwidth.

Issued: January &, 2000 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

901 Front Street, Suite 200
Louisville, Colorado 80027

Af72830629.1



Zayo Bandwidth, LLC Ohio P.U.C. No. 1

Original Page No. 13

SECTION 2 — RULES AND REGULATIONS (CONT'D)

21 UNDERTAKING OF THE COMPANY (CONT'D)

2.11

2112

2113

Liability of the Company (Cont'd)

Customer shall defend, indemnify, and hold harmless the Company, its
officers and directors, employees, and agents from and against any and
all lawsuits, claims, demands, penalties, losses, fines, liabilities,
damages, and expenses of any kind and nature (including, without
limitation, liability to third parties for personal injury or death and for loss
or damage to property, and loss or damage to Company property, and
injury to Company employees), without limitation whatsoever, that in any
way arise out of or result from Customer's operations, installation or
maintenance of equipment and facilities, or performance under this tariff,
or that arises out of or in any way is connected with Customer's provision
of service to its end users, or any use or attempted use by Customer or
any such end user of services provided by the Company hersunder;
provided that this section shall not apply to the extent that any injury,
loss, or damage is caused by the gross negligence or willful misconduct
on the part of the Company.

The Company will not be liable for any act, omission to act, negligence,
or defect in the quality of service of any underlying carrier or other service
provider whose facilities or services are used in fumishing any portion of
the service received by Customer. Zayo Bandwidth will not be liable for
any failure of performance that is caused by or the result of any act or
omission by Customer or any entity other than Zayo Bandwidth, that
fumishes services, facilities, or equipment used in connection with Zayo
Bandwidth's services or facilities.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By:

AST2830629.1
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1
‘ Original Page No. 14

SECTION 2 — RULES AND REGULATIONS (CONT'D)
2.1 UNDERTAKING OF THE COMPANY (CONT'D)
2.1.1 Liability of the Company (Cont'd)

2114 EXCEPT AS EXPRESSLY PROVIDED IN THIS TARIFF, ZAYO
BANDWIDTH MAKES NO EXPRESSED OR IMPLIED
REPRESENTATIONS, OR WARRANTIES, INCLUDING ANY
WARRANTIES REGARDING MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

2115 IN NO EVENT SHALL ZAYQO BANDWIDTH BE LIABLE TO
CUSTOMER FOR SPECIAL, INCIDENTAL, INDIRECT,
CONSEQUENTIAL, OR PUNITIVE DAMAGES (INCLUDING
WITHOUT LIMITATION, LOST PROFITS OR REVENUE).

2116 Approval of limitation of liability language by the Commission
does not constitute a determination by the Commission that
the limitation of liability imposed by the Company sheuld
be upheld in a court of law. Approval by the Commission
merely recognizes that since its is a court’s responsibility to
adjudicate negligence and consequential damage claims, itis
also the court’s responsibility to determine the validity of the
exculpatory clauses.

2.1.2  Limitation of Liability

21.21 Nothing in this tariff shall be construed to limit the Company's liability in
cases of gross negligence or willful misconduct.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilitics Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

901 Front Street, Suite 200
Louisville, Colorado 80027
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Zayo Bandwidth, LLC | Ohie P.U.C. No. 1
Original Page No. 15

SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.1 UNDERTAKING OF THE COMPANY (CONT'D)
2.1.3 Force Majeure

2.1.3.1 Neither Party shail be responsible for delays or failures in performance,
except for the cbligation to make payments required under this tariff,
resulting from acts or occurrences in the nature of force majeure such as
fire, explosion, war, or civil commotion; any law, order, regulation, or
ordinance of any government or legal body; strikes; or delays caused by
the other Party. In such event, the Party affected shall, upon giving
prompt notice to the other, be excused from such performance to the
extent of such interference. The affected Party shall use its reasonable
efforts to avoid or remove the cause of non-performance and both Parties
shall proceed to perform with dispatch once the causes are removed or

cease.
Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

91 Front Street, Suite 200
Louisville, Colorado 80027
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Zayo Bandwidth, LLC Ohig P.U.C. No. 1

Original Page No. 16

SECTION 2 — RULES AND REGULATIONS (CONTD)

22  ALLOWANCES FOR INTERUPTIONS IN SERVICE

221

2.2.2

Credit for failure of service or equipment will be allowed only when failure is
caused by or occurs in equipment owned, provided, or billed for, by the
Company.

The following allowances are provided for interruptions in service, as specified
for particular services furnished solely by the Company:

The Company shall allow for interruptions in exchange telephone service of 24
hours or more not due to conduct of Customer an amount equal to the fixed
monthly charges for exchange service multiplied by the ratio of the days of
interruption to thirty days. When interruptions continue beyond 24 hours, credit
allowance will be given in successive 24-hour multiples.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
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Zayo Bandwidth, LLC Ohioc P.U.C. No. 1
Criginal Page No. 17

SECTION 2 — RULES AND REGULATIONS {CONT'D)
2.3 USE OF FACILITIES AND SERVICE
2.3.1 Use of Service

A Any service provided under this Tariff may be resold to or shared (jointly
used) with other persons at the Customer's option. The Customer
remains solely responsible for all use of service ordered by it or billed to
its account(s) pursuant to this Tariff, for determining who is authorized to
use its service, and for promptly notifying the Company of any
unauthorized use. The Customer may advise its customers that a portion
of its service is provided by the Company, but the Customer shall not
represent that the Company jointly participates with the Customer in the
provision of tha service.

1. Service may be used for any lawful purpose by the
Customer.
2. The Customer obtains no property right or interest in the

use of any specific type of facility, service, equipment,
number, process, or code. All right, title and interest to
such items remain, at all times, solely with the Company.

3. Recording of telephone conversations of service provided
by the Company under this tariff is prohibited except as
authorized by applicable federal, state and local laws.

Issued: January &, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
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A/72830629.1



Zayo Bandwidth, LLC OhioP.U.C.No. 1

Original Page No. 18

SECTION 2 - RULES AND REGULATIONS (CONTD)

2.3  USE OF FACILITIES AND SERVICE (Cont'd)

2.3.2 Limitations

E.

Service is offered subject to the availability of the necessary facilities
and/or equipment and subject to the provisions of this tariff. The
Company may decline applications for service to or from a location where
the necessary facilities or equipment are not available. The Company
may discontinue fumnishing service in accordance with the terms of this
tariff,

The Company reserves the right to discontinue or limit service when
necessitated by conditions beyond its control (examples of these
conditions are more fully set forth previously in Section 2.1.3 of this tariff),
or when service is used in violation of provisions of this tariff or the law.

The Company does not undertake to transmit messages, but offers the
use of its service when available, and, as more fully set forth previously in
Section 2.1.3 of this tariff, shall not be liable for errors in transmission or
for failure to establish connections.

The Company reserves the right to discontinue service, limit service, or to
impose requirements as required to meet changing regulatory or
statutory rules and standards, or when such rules and standards have an
adverse material affect on the business or economic feasibility of
providing service, as determined by the Company in its reasonable
judgment.

The Company reserves the right to refuse an application for service made
by a present or former Customer who is indebted to the Company for
service previously rendered pursuant to this Tariff until the indebtedness
is satisfied.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By:
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Zayo Bandwidth, LLC Ohio P.U.C. No. 1

Original Page No. 19

SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.3  USE OF FACILITIES AND SERVICE (Cont'd)

2.3.4 Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.

Equipment furnished by the Company shall remain its property and shall be
retumed to the Company whenhever requested, within a reasonable period
following the request, in good condition (subject to reasonable wear and tear). The
Customer is required to reimburse the Company for any loss of, or damage to, the
faciliies or equipment on the Customer's premises, including loss or damage
caused by agents, employees or independent contractars of the Customer through
any negligence.

24  MINIMUM PERIOD OF SERVICE

The minimum period for which services are provided and for which rates and charges
are applicable is one month unless otherwise specified. When a service is discontinuaed
prior to the expiration of the minimum period, charges are applicable, whether the
service is used or not.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

PAYMENT FOR SERVICE RENDERED

2.5.1

252

2.5.3

254

Zayo Bandwidth will bill Customer monthly, with recurring charges being billed
in advance and any usage charges billed in arrears. Payment is due upon
receipt by Customer and payable within twenty-two (22) days of the Bill Date
(the “Due Date”).

Payments are past due if not received by the Company by the Due Date. Any
amounts past due will be subject to a late payment charge accruing at the rate
of 1-1/2% per month until paid. In addition, bills not paid within thirty (30) days
of the Bill Date and which have not been disputed in accordance with the
procedures set forth in Section 2.7 of this tariff, may result in suspension of
access privileges to Zayo Bandwidth's collocate facility if Customer is collocated
until the full amount of the bill is paid. Bills not paid within forty (40) days of the
Bill Date and which have not been disputed in accordance with the procedures
set forth in Section 2.7.1 of this tanff, may result in suspension of service until
the overdue payments and any additional charges that may be imposed to
restore service have been paid. Failure of the Customer to pay all undisputed
amounts by the Due Date is a material breach and a seven (7) day notice shall
be required in order to terminate services hereunder for non- payment.

The customer is responsible for payment of all charges for service furnished to
the customer. Charges based on actual usage during a month will be billed
monthly in the month following the month in which the service was used. All
fixed monthly and nonrecurring charges for services ordered will be billed
monthly in advance,

The Company reserves the right to require from an applicant for service advance
payments of fixed charges and nonrecurring charges. The advance payment will
not excead an amount equal to the nonrecurring charge(s) and one month’s
charges for the service or facility. In addition, where special construction is
involved, the advance payment may also include an amount equal to the
estimated nonrecurring charges for the special construction. The advance
payment will be applied to any indebtedness for the service and facilities for
which the advance payment is made on the customer’s initial bill. Advanced
payments for installation costs or special construction will be credited on the first
bill in their entirety.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

26  CUSTOMER COMPLAINTS AND BILLING DISPUTES

2.6.1 In the event that Customer disputes any charges, Customer must submit a
written ¢laim describing the disputed amount. Customer shall submit all
documentation as may reasonably be required to support the claim. Payment
may be withheld for the amounts subject to a dispute submitted prior to the Due
Date. All disputes and claims for refunds must be submitted to Zayo Bandwidth
within eighteen (18) months of the Bill Date unless the Customer provides
documentation after that timeframe. |f Customer does not submit a claim as
stated above, Customer waives all rights to file a claim thereafter. Zayo
Bandwidth shall investigate and resolve all disputes within forty-five (45) days of

receipt of the dispute.

If a dispute cannot be resolved with the company, a compiaint may be filed with
the Commission at 180 E. Broad Street, Columbus, Ohio, 43215.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

27  INSPECTION, TESTING AND ADJUSTMENT

2.7.1

27.2

273

The Company may, upon mutually agreed upon notice, make such tests and
inspections as may be necessary to determine whether the terms and conditions
of this tariff are being complied with in the installation, operation or maintenance
of the Customer's or the Company's facilities or equipment. The Company may
interrupt service at any time, without penalty or liability, due to the departure from
any of these terms and conditions.

The Customer shall be responsible for making arrangements or obtaining
permigsion for safe and reasonable access for Company employees or agents of
the Company to enter the premises of the Customer or any joint user or
customer of the Customer at any mutually agreed upon hour for the purpose of
inspecting, repairing, testing or removing any part of the GCompany's facilities.

Upon mutually agreed upon notice, the facilities or equipment provided by the
Company shall be made available to the Company for such tests and
adjustments as may be necessary for their maintenance in a condition
satisfactory to the Company. No interruption allowance shall be granted for the
time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the
Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.8  OBLIGATIONS OF THE CUSTOMER

2481

282

Damages

The Customer shall reimburse the Company for damages to Company facilities
utilized to provide services under this tariff caused by the negligence or willful act
of the Customer, or resulting from improper use of the Company's facilities, or due
to malfunction of any facilities or equipment provided by other than the Company,
except that no Customer shall be liable for another Customer's actions.

Ownership of Facilities

Facilities utilized by the Company to provide service under the provisions of this
tarniff shall remain the property of the Company. Such facilities shall be returned to
the Company by the Customer, whenever requested, within a reasonable period
following the request in as good condition as reasonable wear permits.
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SECTION 2 - RULES AND REGULATIONS (CONTD)

2.8  OBLIGATIONS OF THE CUSTOMER (Cont'd)

283

284

285

286

Equipment Space and Power

The Customer shall furnish to the Company, at no charge, equipment space and
electrical power required by the Company to provide services under this tarniff at the
points of termination of such services. The selection of AC or DC power shall be
mutually agreed to by the Customer and the Company. The Customer shall make
necessary arrangements in order that the Company will have access to such
spaces at mutually agreed upon times for installation, testing, repair, maintenance
or removal of Company service.

Testing

The services provided under this tariff shall be made available to the Company at
mutually agreed upon times in order to permit the Company to test, adjust and
maintain the services in satisfactory operating condition. No credit will be allowed
for any interruption during such tests and adjustments.

Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the
Company, minimum protection criteria or operating or maintenance characteristics
of the facilities.

Network Contingency Coordination
The Customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE,

Issued By:

A/T2830629.1

Scott E. Beer, General Counsel
901 Front Street, Suite 200
Louisville, Colorado 80027



Zayo Bandwidth, LLC Chio P.U.C. No. 1
Original Page No. 25

SECTION 2 - RULES AND REGULATIONS (CONT'D)
2.8 OBLIGATIONS OF THE CUSTOMER (Cont'd)
2.8.7 Jurisdictional Reports

For Switched Access services, the Company will use the percentage of interstate
originating feature group D to determine the percent of interstate usage to apply to
all other switched access services provided by the Company to the Customer.

For Switched Access services for which the Company cannot determine the
jurisdictional nature of Customer traffic and its related access minutes, the
Company reserves the right to require the Customer to provide a projected
estimate of its traffic, split between the interstate and intrastate jurisdictions. The
Customer shall upon ordering service, and annually thereafter, report the
percentage of interstate use and such raport will be used for billing purposes until
the Customer reports a different projected interstate percentage for a working
trunk group. When the Customer adds trunks to or removes trunks from an
existing group, the Customer shall furnish a revised projected interstate
percentage that applies to the total trunk group. The revised report will serve as
the basis for future billing and will be effective on the next bill date.

No pro-rating or back-billing will be done based on the report. The Company may
require call detail records to substantiate projected interstate usage provided to the
Company. In the event that the required jurisdictional report is not provided, the
Company recorded or estimated percentage of interstate usage will be applied to
the bill.

The Company may request this detailed information annually. If the audit results
represent a substantial deviation from the Customer's previously reported PIU for
the period upon which the audit was based, the call detail records may be
requested more than once annually.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.8  OBLIGATIONS OF THE CUSTOMER (Cont'd)

2.8.8 Mixed Interstate and Intrastate Access Service

When mixed interstate and intrastate Access Service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be
prorated betwesn interstate and intrastate. The percentage provided in the reports
as set forth in 8.3.3.0 will serve as the basis for prorating the charges. The
percentage of an Access Service to be charged as intrastate is applied in the
following manner:

a. For nonrecurring chargeable rate elements, multiply the percent
intrastate use times the quantity of chargeable elements times the
state tariff rate per element.

b. For usage sensitive chargeable rate elements, muitiply the
percent intrastate use times actual use (measure or Company
assumed average use) times the stated rate.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

283 DETERMINATION OF MILEAGE

Service for which rates are mileage sensitive are rated on the airline distance between
the Company's switch location and Customer-designated premises or the end office of
the Customer-designated premises.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.10 Disconnection and Termination of Service
2.10.1 Disconnection of Service Without Notice

Zayo Bandwidth shall have the right to refuse or discontinue telephone
service or service arrangements without advance notice, if the acts of the
Customer or the conditions upon their premises are such as to indicate an
intent to defraud Zayo Bandwidth or to use the Service for unlawful
purposes.

Zayo Bandwidth will attempt to contact the Customer by telephone prior to
discontinuing the Service or portions thereof, If Zayo Bandwidth is unable
to contact the Customer by telephone, a letter will be mailed to the
Customer on the same date that their service or service amangement is
discontinued, explaining the reasons for such action and the Customer's
right to dispute such action.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counscl V

901 Front Street, Suite 200
Louisville, Colorado 80027

AST2830629.1



Zayo Bandwidth, LLC

Chio P.U.C. No. 1
Original Page No. 29

SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.10  DISCONNECTION AND TERMINATION OF SERVICE (CONTD)

2.10.2. Disconnection of Service Requiring Notice

Disconnection notices issusd by the Company will inform the Customer facing
service disconnection of the total amount which the Customer would need to pay
in order to avoid disconnection of service. It must also inform the Customer of
the Company's legal obligation to provide service to customers whose access
service charges are paid, even while their toll service is disconnected for
nonpayment of outstanding toll debt.

2.10.2.1 The Company may disconnect service for any of the following reasons,
other than for non-payment, provided it has nofified the customer of its
intent, in writing, to disconnect service and has allowed the customer a
reasonable time of not tess than thirty (30) days in which to remove the
cause for disconnection:

A

Non-compliance with Reguiations. For violation of or non-
compliance with Commission’s rules and regulations or for
violation of or non-¢compliance with the Company's tariffs on file
with the Commission.

Failure on Contractual Obligations. For failure of the customer to
futfll his contractual obligations for sefvice or facilities subject to
regulation by the Commission,

Failure to meet the utility's deposit and credit requirements.

For non-payment of a bill for service, provided that the Company
has made a reasonable attempt to effect collection and has given
the customer written notice of its intent to deny service if
settlement of his account is not made and provided the customer
has at least seven (7) days notice, in which to make settlement
before his service is denied.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)
211 UNLAWFUL USE OF SERVICE

2.11.1 Service shall not be used for any purpose in violation of law.

2.11.2 Service shall not be used in any manner that interferes with other persons in the
use of their service, prevents other persons from using their service, or otherwise
impairs the quality of service to other customers, The Company may require a
customer to immediately shut down its transmission of signals if said
transmission is causing interference to others or impairing the service of others.
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SECTION 3 - SWITCHED ACCESS SERVICE
3.1 GENERAL

Switched Access Service, which is available to Customers for their use in furmishing
their services to End Users, provides a two-point electrical communications path
batween a Customer's premises and an End User's premises. It provides for the use of
commeon terminating, switching and trunking facilities, and for the use of common
subscriber plant of the Company. Switched Access Service provides for the ability to
originate calls from an End User's premises to a Customer's premises in the LATA
where it is provided. Feature Group D equal access services are available at all
Company end offices.

The application of rates for Switched Access Service is described in Sections 3.5 and
3.6 following. Rates and charges for services other than Switched Access Service, e.g.,
a Customer interLATA toll message service, may also be applicable when Switched
Access Service is used in conjunction with these other services.

3.2 RATE CATEGORIES

There are three rate categories which apply to Switched Access Service:
- Local Switching
- Local Transport
- Common Line (see Section 5 of this tariff)

3.2.1 Local Switching
Local Switching provides for the use of end office switching equipment.
Where end offices are appropriately equipped, intemational dialing may be
provided. International dialing provides the capability of swilching internationat

calls with service prefix and address codes having more digits than are capabie of
being switched through a standard equipped end office.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

3.2 RATE CATEGORIES (CONTD)

3.2.3 Local Transport

The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer fraffic is
switched to originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of
Tandem Switching and Tandem Switched Transport. The two-way voice
frequency path permits the transport of calls in the originating direction (from the
End User end office switch to the Custorner's premises) and in the terminating
direction (from the Customer premises to the end office switch), but not
simultanecusly. The voice frequency transmission path may be comprised of any
form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated
telephone signals within the frequency bandwidth of approximately 300 to 3000 Hz.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONTD})

3.3  OBLIGATIONS OF THE COMPANY

The Company has certain obligations pertaining only to the provision of Switched
Access Service. These obligations are as follows:

3.31

332

Network Management

The Company will administer its network to provide acceptable service levels to all
telecommunications users of the Company's network services. Generally, service
levels are considered acceptable only when both End Users and Customers are
able to establish connections with little or no delay encountered within the
Company's network. The Company maintains the right to apply protective
controlg, i.e., those actions, such as call gapping, which selectively cancel the
completion of any traffic carried over its network, including that associated with a
Customer's Switched Access Service. Generally, such protective measures would
only be taken as a result of occurrences such as a failure or overload of Company
or customer facilities, natural disasters, mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service,
including the selection of the first point of switching and the selection of facilities
from the interface to any switching point and to the end offices where busy hour
minutes of capacity are ordered. The Company shall also decide if capacity is to
be provided by originating only, terminating only, or two-way trunk groups. Finally,
the Company will decide whether trunk side access will be provided through the
use of two-wire or four-wire trunk terminating equipment. Selection of facilities and
equipment and traffic routing of the service are based on standard engineering
methods, available facilties and equipment and the Company's ftraffic routing
plans. If the Customer desires different routing or directionality than that
determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
office or through an access tandem switch and (2} the directionality of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

33  OBLIGATIONS OF THE COMPANY (Cont'd)

3.3.3

3.3.4

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the
Company through its own service evaluation routines, may also be made available
to the Customer based on previously arranged intervals and format. The data
provides information on overall end-to-end call completion and non-complstion
performance e.g., Customer equipment blockage, failure results and fransmission
performance. The data does not include service performance data which is
provided under other tariff sections, e.q., testing service results. If data is to be
provided in other than paper format, the charges for such exchange will be
determined on an individual case basis.

Trunk Group Measurements Reports

Subject to availability, the Company will make available trunk group data in the
form of usage in CCS, peg count and overflow to the Customer based on
previously agreed to intervals.
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3.4

SECTION 3 - SWITCHED ACCESS SERVICE (CONTD)

OBLIGATIONS OF THE CUSTOMER

The Customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are as follows:

34.1

3.4.2

343

Report Requirements

Customers are responsible for providing the following reports to the Company,
when applicable.

A. Jurisdictional Reports

When a Customer orders Switched Access Service for bath interstate and
intrastate use, the Customer is responsible for providing reports as set forth
in Section 2.8.7 preceding. Charges will be apporioned in accordance with
those reports.

B. Code Screening Reports

When a Customer orders service call routing, trunk access limitation or call
gapping arrangements, it must report the number of trunks and/or the
appropriate codes to be instituted in each end office or access tandem
switch, for each of the arrangements ordered.

The Company will administer its network in such a manner that the impact
of iraffic surges due to peaked 900 Access Service traffic on other access
service traffic is minimized. Network management controls as defined in
Section 3.3.1 may be implemented at the Company option to ensure
acceptable service levels

On and Off-Hook Supervision

The Customer facilities shall provide the necessary on and off-hook supervision for
accurate timing of calls.

Trunk Group Measurements Reports

With the agreement of the Customer, trunk group data in the form of usage in
CCS8, peg count and overflow for its end of all access trunk groups, where
technologically feasible, will be made available to the Company. The data will be
used to monitor trunk group utilization and service performance and will be based
on previously arranged intervails and format,
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D)

3.5 RATE REGULATIONS

This section contains the specific regulations goveming the rates and charges that apply
for Switched Access Service.

Access Charges are applied on a per access minute basis. Access minute charges are
accumulated over a monthly period.

3.5.1

352

Minimum Periods
Switched Access Service is provided for a minimum period of one month.
Canceliation of Access Service Order

A Customer may cancel an Access Order for the installation of service on any date
prior to notification by the Company that service is available for the Customer's
Use or prior to the service date, whichever is later. The cancellation date is the
date the Company receives written or verbal notice from the Customer that the
order is to be canceled. The verbal notice must be followed by wntten confirmation
within 10 days. If a Customer is unable to accept Access Service within 30
calendar days of the original service date, the Access Order will be canceled and
applicable charges will apply.

Prior to Firm Order Confirmation Date

If an Access Order is canceled prior to the Firm Order Confirmation date,
no charges will apply.

On or After Firm Order Confirmation Date
If an Access Order is canceled on or after the Firm Order Confirmation

date, the Customer will be billed a flat cancellation fee, as provided in
Section 9.1.1.D,
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SECTION 4 - SPECIAL ACCESS SERVICE

41  POINT-TO-POINT DEDICATED ACCESS SERVICE

411

Description

Zayo Bandwidth's Local Point to Point service is designed for high-bandwidth
voice, data, and video applications that demand the full-time availability of a
dedicated service. This service uses Zayo Bandwidth's local SONET rings to
provide point-to-point dedicated connections between two of your locations or local
access to an inter-exchange carrier (IXC) point of presence (POP) at bandwidths
ranging from DS-1 to OC-192,

Service Ordering

This section sets forth the regulations for Access Service Requests (ASR) for
Dedicated Transport Service, as defined in this tariff.

The Company reserves the right to require that services offered under this tariff be
ordered using an ASR. The format and terms of the ASR will be as specified in the
industry Access Service Order Guidelines, unless otherwise specified herein. A
Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a particular order must
be identical.

The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

. Customer name and Premises address (es);

. Billing name and address (when different from Customer name and
address); and

. Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)
4.1  POINT-TO-PQOINT DEDICATED ACCESS SERVICE (Cont'd)
4.1.3 Access Service Date Intervals
Access Service is provided with one of the following Service Date intervals:
. Standard Interval
. Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent
on the ASR being complete as received. To the extent the Access Service can be
made available with reascnable effort, the Company will provide the Access
Service in accordance with the Customer's requested interval, subject fo the
following conditions:

A Standard Interval

The Standard Interval for Switched Service will be 10 business days from
the Application Date. This interval only applies to standard service offerings
where there are pre-existing facilities 1o the Customer Premises. Access
Services provided under the Standard Interval will be installed during
Company business hours.

B. Negotiated Interval

The Company will negotiate a Service Date interval with the Customer
when:

1. The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

2. There is no existing facility connecting the Customer Premises
with the Company; or

3. The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
Additional Engineering is required to complete the order); or
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

4.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd)

4, The Company determines that Access Service cannot be installed
within the Standard Interval.

The Company will offer a Service Date based on the type and quantity of
Access Services the Customer has requested. The Negotiated Interval may
not exceed by more than six months the Standard Interval Service Date, or,
when there is no Standard Interval, the Company offered Service Date.

All services for which rates are applied on an Individual Case Basis are
provided with a Negotiated Interval. All contracts shall be filed with the
Commission for approval.

4.1.4 Access Service Request Madifications

The Customer may request a modification of its ASR prior to the Service
Commencement Date. All modifications must be in writing using the industry ASR
process. The Company will make every effort to accommodate a requested
modification when it is able to do so with the normal werk force assigned to
complete such an order within normal business hours.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

4.2 SPECIAL CONSTRUCTION

4.21 General

Subjact to the agreement of the Company and to all of the regulations contained in
this tariff, special construction of Company Facilities may be undertaken by the
Company on a reasonable-efforts basis at the request of the Customer. Special
construction is that construction undertaken:

1.

where facilities are not presently available, and there is no other
requirement for the facilities so constructed; or

of a type other than that which the Company would normally
utilize in the furnishing of its services; or

over a route other than that which the Company woulid normally
utilize in the fumishing of its services; or

in a quantity greater than that which the Company would normally
construct; or

on an expedited basis; or

on a temporary basis until permanent facilities are available; or
involving abnormal costs; or

in advance of its normal construction; or

when the Company furnishes a facility or service for which a rate
or charge is not specified in the Company's tariff.

4.2.2 Customer Acceptance

Rates and charges for special construction shall be determined and presented to
the Customer for its approval prior to the start of consiruction. No conatruction
will commence until and unless the Customer accepts in writing the rates and
charges as presented by the Company.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

4.3  BASIS OF RATES AND CHARGES

Rates and charges shall be based on the costs incurred by the Company and may
include any one or any combination of the following:

A, Nonrecurring Charges;
B. Recurring Monthly Rates; and/or
C. Termination Liabilities.

431 Cost Computation

Special Construction costs may include one or more of the following items to the
extent that they are applicable:

4.3.1.1 The installed cost of the facilities to be provided including
estimated costs for the rearrangements of existing facilities. The
installed cost includes but may not be limited to the cost of:

1.

oo

equipment and malerials provided or used;
engineering, labor and supervision;
transportation;

rights of way; and shipping and delivery.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

44  OBLIGATIONS OF THE COMPANY

The Company has certain obligations periaining only to the provision of Dedicated
Transport Service. These obligations are as follows:

4.4.1 Network Management

The Company will administer its network to ensure that provision of acceptable
service levels to all telecommunications users of the Company's network services.
Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or Customer facilities,
natural disasters, mass calling or national security demands.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

44  OBLIGATIONS OF THE COMPANY (Cont'd)

44.2 Design of Point-to-Point Dedicated Access Service

443

The Company shall design and determine the routing of Point-to-Point Dedicated
Access Service.

Selection of facilities and equipment in connection with providing the service are
based on standard engineering methods, available facilties and equipment and the
Company's traffic routing plans.

If the Customer desires different routing or directionality than that determined by
the Company, the Company will work cooperatively with the Customer in
determining (1) whether the service is to be routed directly to an end office or
through an access tandem switch and (2) the directionality of the service.

Provision of Service Performance Data

Subject 1o availability, end-to-end service performance data available to the
Company through its own service evaluation routines, may also be made available
to the Customer based on previously arranged intervals and format. If the data is
to be provided in other than paper format, the charges for such exchange will be
determined on an individual case basis.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

45 RATE REGULATIONS

This section contains the specific regulations governing the rates and charges that apply
for Point-to-Point Dedicated Access Service.

451

452

453

Recurring and Nonrecurring Charges

Recurring charges are assessed monthly in connection with providing the
Dedicated Transport Service. Nonrecurring charges are one-time charges that
apply for a specific work activity (e.g., installation or change to an existing service).
Minimum Pericds

Dedicated Transport Service is provided for a minimum pericd of one month.

Moves

A move of services involves a change in the physical location of one of the
following:

. The point of termination at the Customer's premises
. The Customer's premises

The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below.

A Moves Within the Same Building

When the move is to a new location within the same building, the charge for the
move will be an amount equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the minimum period requirements.

B. Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of service
and all associated nonrecurring charges will apply. New minimum period
requirements will be established for the new service. The Customer will also
remain responsible for satisfying all outstanding minimum period charges for the
discontinued service.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

45  RATES AND REGULATIONS (Cont'd)

454

455

Installation of Optional Features

If a separate nonrecurring charge applies for the installation of an optional feature
available with Dedicated Transport Service, the charge applies whether the feature
is installed coincident with the initial installation of service or at any time
subsequent to the initial installation of service.

The charges associated with upgrades in capacity will not apply when the
customer maintains the same customer premises location.

Service Rearrangements

Service rearrangements are changes to existing services installed that do not
result in either a change in the minimum period requirements or a change in the
physical location of the point of termination at the Customer's premises or the
Customer's end user's premises. Changes, which result in the establishment of
hew minimum pericd obligations, are treated as disconnects and starts,

The charge to the Customer for the service rearrangement is dependent on
whether the change is administrative only in nature or involves an actual physical
change to the service.

Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the
same entity or change in jurisdiction.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)
45  RATES AND REGULATIONS (Cont'd)
456 Calculation of Mileage
To determine the rate distance between any two rate centers proceed as follows:
a. Obtain the “V" and “H" coordinates for each rate center.

b. Obtain the difference betwasn the "V’ coordinates of the two rate
centers. Obtain the difference hetween the "H” coordinates.

Note: The difference is always obtained by subtracting the smaller coordinate
from the larger coordinate.

c. Square each difference obtained in B above.

d. Add the squares of the “V" difference and the "H” difference
abtained in c. above.

8. Divide the sum of the squares obtained in D above by 10. Round
to the next higher whole number if any fraction is obtained.

f. Obtain the square root of the result obtained in E above. This is
the rate distance in miles. (Fractional miles being considered as full
miles.)
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT'D)

48  SERVICE DESCRIPTIONS

46.1

46.2

Wideband Digital Data Service (1.544 Mbps)

Wideband Digital Data Service (WDDS or DS1) is a dedicated high capacity
channel used for simultaneous two-way transmission of serial, bipolar, retumn-to-
zero isochronous digital signals at a transmission speed of 1.544 Mbps. Service is
furmnished on a full-time basis (24 hours a day. Seven days a week).

Raie Descriptions

There are three basic rate elements that apply to WDDS:
. Local Channel

. Interoffice Channel

4.6.2.1 Local Channel

The Local Channel is the channel betwe'en a customer's premises and the
Company (or Company service provider's) serving wire center.

4.6.2.2 Interoffice Channel

The Interoffice Channel is defined as the component of the service
between two Company {or Company provider's) serving wire centers, or
between a serving wire center and a Company-designated digital hub.
There is a fixed element as well as a mileage-sensitive element. The
mileage-sensitive component is based on the airline miles between serving
wire centers (or digital hubs) with fractional miles rounded to the next whole
mile.
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SECTION 4 - SPECIAL ACCESS SERVICE (CONT‘t))

4.7 RATES AND CHARGES

4.7.1 Wideband Digital Data Service (1.544 Mbps)

Installation Monthly
Charges Recurring
Local Channel $750.00 $350.00
Monthly Rates
Interoffice Channel Fixed Per Mile

$150.00 $50.00
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SECTION 5 - PRESUBSCRIPTION

5.1 PRESUBSCRIPTION

A

Presubscription is an arrangement whereby a local exchange end user of the
Company may select and designate to the Company an interexchange carrier
(IC) to access, without an access code, for intrastate interLATA or intralLATA
calls. For the purposes of this tariff, an "IC" includes any entity authorized by the
Public Utilities Commission of Ohio to provide or to resell intrastate,
interexchange services. This IC is referred to as the end user's Primary
Interexchange Carrier (PIC). The end user may select the Company as its PIC,
or may select any other IC that orders originating Feature Group D Switched
Access Service either to the Company's end office location or to an authorized
local exchange carrier's tandem that sub-tends the Company's end office. When
an IC requests a change in an end user’s PIC, a non-recurring charge, as set
forth in Section 9.17, will be charged to the IC.
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SECTION 5 - PRESUBSCRIPTION (CONT' D)
52  UNAUTHORIZED PIC CHANGE

A If an IC requests a Primary Interexchange Carrier (PIC) change on behalf of a
billed party (e.g., an end user), and the billed party subsequently denies
requesting the change, and the IC is unable to substantiate the change with a
letter of authorization signed by the billed party; then:

- The billed party will be reassigned to their previously selected IC. No charge will
apply to the billed party for this reassignment.

- The Unauthorized Presubscription Change Charge as set forth in Section
9.1.7.8 will apply to the IC that requested the unauthorized PIC change. This
charge is applied in addition to the PIC change charge set forth in Section
9.1.7.A following.

53 EXPEDITED PIC SWITCHBACK SERVICE

This service provides an expedited method of handling a disputed PIC change on behalf
of the end user or its authorized agent.

If the change has occurred within the past 80 days, the end user or its authorized agent
will be credited the PIC change charge assessed for the disputed ¢hange in PIC, and
will be immediately switched back to the former PIC at no ¢charge to the end user. The
PIC Switchback Charge as set forth in Section 8.1.7.C will apply to the IC that requested
the PIC Switchback to expedite the switchback to the end user's or its authorized
agent's former PIC. This charge is applied in addition to the PIC change charge set forth
in Section 9.1.7.A following.
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SECTION 6 - SPECIAL ARRANGEMENTS

6.1 SPECIAL CONSTRUCTION

6.1.1

6.1.2

Basis for Charges

Basis for Charges where the Company fumishes a facility or service for which a
rate or charge is not specified in the Company’s tariffs, charges will be based on
the costs incurred by the Company (including return) and may include:

1) Nonrecurring charges;

2) Recurring charges;

3) Termination liabilities; or

4) Combinations of 1}, 2) and 3).

Basis for Cost Computation

The costs refermed to in 6.1.1 preceding may include one or more of the following
items to the extent they are applicable:

1) Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:

a} Equipment and materials provided or used;
b) Engineering, labor and supervision;
¢) Transportation; and

d) Rights of way and/or any required easements.

2) Cost of maintenance;

3) Depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage;

4) Administration, taxes and uncollectible revenue on the basis of
reasonable average cost for these items;

5) License preparation, processing and related fees;
7) Any other identifiable costs related to the facilities provided; or

8) An amount for return and contingencies.
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SECTION 6 - SPECIAL ARRANGEMENTS (CONT'D)

81  SPECIAL CONSTRUCTION (Cont'd)

6.1.3 Termination of Liability

A

To the extent that there is no other requirement for use by the Company, a
termination liability may apply for facilities specially constructed at the
request of a customer.

1. The period on which the termination liability is based on the term
of the contract.

2. The amount of the maximum termination liability is equal to the
estimated amounts (including retum) for:

Costs to install the facilities to be provided including estimated
costs for the rearrangements of existing facilities. These costs
include:

a) Equipment and materials provided or used;

b) Engineering, labor and supervision;

c) Transportation;

d) Rights of way and/or any required easements.

e) License preparation, processing and related fees;

f) Administrative expenses, processing and related fees,

Q) Cost of removal and restoration, where appropriate; and

h) Any other identifiable costs related to the specially
constructed or rearranged facilities.

The termination liability method for calculation the unpaid balance of a
term obligation is obtained by pro-rating the sum of the amounts
determined as set forth in Section 6.1.3, less the amount the customer
has paid, and less estimated net salvage, over the remaining term of the
contract. For example, if the contract was for 36 months, and the
Customer terminates after 18 months (i.e. one half the term), the
Customer will be charged for one half of the sum of the amounts
determined as set forth in Section 6.1.3, less estimated net salvage.

Inclusion of early termination liability by the company in its tariff or
contract does not constitute a determination by the Public Utilities
Commission of Ohio (PUCO) that the termination liability imposed by the
company is appraved or sanctioned by the PUCO. Customers shall be

free to pursue whatever legal remedies they may have, should a dispute
arise.
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SECTION 6 - SPECIAL ARRANGEMENTS (CONTD)
6.2 NON-RCUTINE INSTALLATION AND/OR MAINTENANCE

At the customer’s request, installation and/or maintenance may be performed outside
the Company's regular business hours, or (in the Company’s sole discretion and subject
to any conditions it may impose) in hazardous locations. In such cases, charges based
on the cost of labor, material and other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours, but at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays and/or night hours, additional charges may apply.
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SECTION 7 - MEASUREMENT OF ACCESS MINUTES
74 MEASUREMENT OF ACCESS MINUTES AND DETERMINATION OF BALANCE

The Company and Other Network Provider will measure, on a monthly basis, the
originating and terminating local usage.
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8.1

8.2

SECTION 8 - BILLING AND COLLECTION
GENERAL
The Company will provide the following services:
- Recording Service
- Billing Name and Address (BNA)
RECORDING SERVICE

Recording is the entering on magnetic tape or other acceptable media the details of
customer messages originated through switched access service. Recording is provided
24 hours a day, 7 days a week.

The company will provide recording service in association with the offering of Feature
Groups B for 900 Access Service, C, and D Switched Access Service for customer
messages that can be recorded by company-provided automatic message accounting
equipment. In addition, where the company records the customer messages on manual
tickets, the company will provide recording service for the manual tickets and at offices
where the company provides Feature Group A switched access service and has the
ability to record the Feature Group A call detail with automatic message accounting
equipment and mark the recorded call detail as Feature Group A call detail for a specific
customer, the company will provide the recording service for Feature Group A switched
access service. At the request of the customer, recording service will be provided for
Feature Group D switched access service on an end office and type of call basis. Type
of call means message telecommunications service (MTS) including 700 and 800
service, calls originating andfor terminating over a WATS access line, and station
message detail recording for MTS and calls originating from a WATS access line.

The company will provide recording service in its operating territory. The minimum
territory far which the company will provide recording service is all the appropriately
equipped offices in a state operating territory for which the customer has ordered
Feature Group A, B for 900 service, C, or D switched access service. A state operating
territory of a particular telephone company includes all its LATAs or market areas which
are located in the same state including the areas in contiguous states which are
assigned to such LATAs or market areas and served hy the same company.
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SECTION & - BILLING AND COLLECTION (CONTD}
82 RECORDING SERVICE (Contd)

For Feature Group B or 900 Access Service, C, and D Switched Access Service, the
term “customer message” used herein denotes an intrastate call originated by a
customer’s end user. Station message detail recording is an optional feature which
provides a record of customer messages originated by MTS and WATS access lines.
Such detail will be provided as part of Feature Group D end office and type of call
recording service when requested by the customer. For Feature Group A switched
access service, the term “customer message” used herein denotes a call over an
intrastate Feature Group A switched access service. A call includes both calls
originated to and terminated from a Feature Group A switched access service. The
beginning and ending of a customer message are determined pursuant to the written
instructions of the customer.

B8.2.1 Undertaking of the Company

A The company will record all customer messages carried over Feature
Group B for 900 access service, C, and D switched access service that
are available to company-provided recording equipment or operators.
The company will record all customer messages, inciuding interLATA
intrastate messages and interLATA interstate messages, carried over a
Feature Group A switched access service. Unavailable customer service
messages (i.e. certain Feature Group C operator and TOPS messages
which are not accessible by company-provided equipment or operators)
will not be recorded. The recording equipment will be provided at
locations selected by the company.

B. A standard format for the provision of the recorded customer message
detail will be established by the company and provided to the customer.
If, in the course of company business, it is necessary to change the
format, the company will notify the involved customers six months prior to
the change.

Assembly and editing, provision of customer detail, data transmission to a
customer location, special orders for recording and program development
will be provided to the customer on a contractual basis,
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SECTION 8 - BILLING AND COLLECTION (CONTD)
8.2 RECORDING SERVICE (Contd)
8.2.1 Undertaking of the Company (Cont'd)

C. Recorded customer message detail which is used at the request of the |
customer to provide message processing and message bill processing
service is not retained by the company for longer than 45 days. The
rates for unbilled message detail and the billed message detail is retained
for reference In place of the recorded customer message detail. For
recorded customer message detail not used by message processing
service at the customer’s reguest, the company will make every
reasonable effort to recover recorded customer message detail
previously made available to the customer and make it available again for
the customer. The charges as set forth in the rate schedule, following,
will apply for all such detail provided. Such a request must be made
within thirty (30) days from the date the details were initially made
available 1o the customer.

8.2.2 Liability of the Company

Notwithstanding 8.2.1 preceding, the company’s liability for recording service is as
follows:

Unless there is an expressed written agreement to the contrary, in the
absence of gross negligence or willful misconduct, no liability for damages
to the customer or other person or entity other than as set farth in (A) and
(B) preceding shall attach to the company for its action or the conduct of its
employees in providing recording service.

8.2.3 Ohbligations of the Customer
The customer shall order recording service under a special order.

The customer shall order recording service at least one month prior to the date
when the customer message detail is to be recorded, unless customer's request
requires that recording service be provided by end office and type of call, then the
ordering interval will be determined on an individual case basis.

The customer shall order recording service for Feature Group D switched access
by end office and type of call in accordance with the terms and conditions
established on an individual case basis special order.
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SECTION 8 - BILLING AND COLLECTION (CONT'D)

8.2 RECORDING SERVICE (Cont'd)

8.2.4 Payment Arrangements and Audit Provision

8.2.4.1 Notice and Scope

1.

Upon forty-five (45) days’ prior written notice by the customer to
the company (or such shorter pericd as the parties may mutually
agrae upon), the customer or its authorized representative shall
have the right to commence an audit during normal business
hours and at intervals of no more than one audit in any six month
period. The audit will be limited to all such records and accounts
as may, under recognized accounting practices, contain
information bearing upon amounts subject to being billed to the
customer’s end users by the company as part of its provision of
billing and collection services and the changes to the customer for
other services provided by the company pursuant to this tariff.

The written notice of audit shall identify the date upon which it is
to commence, the location, the customer's representatives, the
subject matter of the audit, and the materials to be reviewed.

The written notice of audit shall be directed to the company’s
representative at the address stipulated by such representative.

The company may, within thirty (30) days of receipt of the
customer’s notice of audit, postpone commencement by written
notice for a period not to exceed fifteen (15) days, but only for
good cause. The company shall also indicate the new date for
commencement of said audit.

Upon completion of the audit, the customer’s auditors are to
provide an oral report of their findings to the company prior to their
departurs, followed by a letter within thirty (30) days confirming
findings.
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SECTION 8 - BILLING AND COLLECTION (CONT'D)

8.2 RECORDING SERVICE {Cont'd}
8.24 Payment Arrangements and Audit Provision

8.2.4.2 Payment of Expense

Each party shall bear its own expenses in connection with the conduct of
an audit. Special data extractions required by the customer for its
representative to conduct the audit will be paid for by the customer.
“Special data extraction” for auditing purposes shall mean programming,
clericai and computer time required to create an output record (from
existing data files) that cannot normally be created from current software
programs in the production program library.

8.2.4.3 Requests for Examinations

1. In addition to audits, the customer, or its representatives, may
request, from time to time, the opportunity to conduct an
examination, as defined in {ii) following. The company will make
reasonable efforis to accommeodate requests for examination and
to cooperate in the conduct of an examination.

2. An “examination” shall, for purposes of this section, constitute a
reasonable inquiry on a single issue or a specific topic related to
billing and collection service for a stated reason.

Upon concurrence by bath parties that errors or omissions exist,
adjustment shall be made by the proper party to compensate for any errors
or omissions disclosed by such examination or audit.

8.2.4.4 Audit Provision

All information received or reviewed by the customer or its authorized
representative is to be considered confidential and is not to be distributed,
provided or disciosed in any form to anyone not involved in the audit, nor is
such information to be used for any other purposes.

Issued: January 8, 2009 Effective: Febroary 7, 2009
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SECTION 8 - BILLING AND COLLECTION (CONT'D)

82  RECORDING SERVICE (Cont'd)

824

825

Payment Arrangements and Audit Provision (Cont'd)
8.2.4.5 Minimum Period and Minimum Monthly Charges

The minimum period for which recording service without sorting is provided
and for which charges apply is one month.

8.2.4.6 Changes to Special Orders

When a customer requests material changes to a pending special order for
recording service, the pending special order will be canceled and the
requested changes will be undertaken if they can be accommodated by the
company under a new special order. A new special order charge will apply.

Rate Regulations
The special order charge as provided in Section 9.1.1.E applies for each special

order accepted by the company for recordlng service or for a subsequently
requested change.
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8.3

SECTION 8 - BILLING AND COLLECTION (CONT'D)
BILLING NAME AND ADDRESS SERVICE

Billing Name and Address (BNA) service is the provision of the complete billing name,
street address, city or town, state and zip code for a telephone number assigned by the
company.

BNA service is provided for the sole purpose of permitting the customer to bill its
telephonic communications services to its end users and may not be resold or used for
any other purpose, including marketing activity such as market surveys or direct
marketing by mail or by telephone.

The customer may not use BNA information to bill for merchandise, gift certificates,
catalogs, or other services ar products.

BNA services is provided on both a manual and a mechanized basis. On a manual
basis, the information will be provided by voice telecommunications or by mail, as
appropriate. On a mechanized basis, the information will be entered on magnetic tape
containing recorded customer messages.

Issued: January 8, 2009 Effective: February 7, 2009
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8.3

SECTION 8 - BILLING AND COLLECTION (CONT'D)

BILLING AND ADDRESS SERVICE_(CONT'D)

BNA information is furnished for sent-paid, collect, bili to third number, 700 and 200
service messages and messages charged to a calling card that is resident in the
company’s database. In addition, BNA information for messages originated from data
terminal numbers (DTNs) of data communications services is furnished on a manual

basis only.

8.3.1 Undertaking of the Company

A

A request for information on over 100 and up to 500 telephone numbers
should be mailed to the company. The company will provide the
response by first class U.S. Mail within ten (10} business days.

Upon receipt of a magnetic tape of recorded customer messages, the
company will, at the request of the customer, provide ENA service on a
mechanized basis. The tape of messages may be provided by the
customer or, where the customer subscribes to recording service as set
forth in 8.2 preceding, may be the output from that service. The company
will enter the BNA information on the recorded message tape and send
the tape to the customer by first class U.S. Mail. Other methods of
delivering the data may be negotiated, and charges based on cost will

apply.

The company will provide a response to customer-provided tapes by mail
within six (6) business days of receipt. The company will process and
mail tapes which are the output of recording service every fifth business
day.

The company will specify the format in which requests and tapes are to
be submitted.

The BNA information will be provided for the calling number fumished to
the extent a billing name and address exists in the company customer
records information system, including non-published and nonisted
numbers. [f the billing name and address information for a specific
calling number is confidential due to legal, national security, end user or
regulatory imposed requirements, the company will provide an indicator
on the confidential records.
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SECTION 8 - BILLING AND COLLECTION (CONT'D)
8.3  BILLING AND ADDRESS SERVICE (CONT'D)

F. The company will provide the most current BNA information resident in its
database. Due to normal end user account activity, there may be
instances where the BNA information provided is not the BNA that was
applicable at the time the message was originated.

8.3.2 Obligations of the Customer

A With each order for BNA service, the customar shall identify the
authorized individual and address to receive the BNA information.

B. A customer which orders BNA service on a mechanized basis and which
intends to submit tapes of record messages for processing must provide
the company with an acceptable test tape or transmission which includes
all call types for which BNA information may be requested.

C. The customer shall institute adequate internal procedures to insure that
BNA information, including that related to non-published and non-listed
telephone numbers, is used only for the purpose set forth in this tariff and
that BNA information is available only to those customer personnel or
agents with a need to know the information. The customer must handle
all billing name and address information designated as confidential by the
company in accordance with the company's procedures concerning
confidential information. The company will provide to the customer a
statement of its procedures concerning confidential information.

D. The customer shall not publicize or represent to others that the company
jointly participates with the customer in the development of the
customer's end user records, accounts, databases or market data,
records, files and databases or other systems it assembles through the
use of BNA service.
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SECTION 8 - BILLING AND COLLECTION (CONT'D)
8.3  BILLING AND ADDRESS SERVICE (CONT'D)
8.3.2 Obligations of the Customer (Cont'd)

E. When the customer orders BNA service for both interstate and intrastate
messages, the projected percentage of interstate use must be provided
in a whole number to the company. The company will designate the
number obtained by subtracting the projected interstate percentage from
100 (100-projected interstate percentage = intrastate percentage) as the
projected intrastate percentage. This whole number percentage will be
used by the company to apportion the rates and nonrecurring charges
between interstate and intrastate in those circumstances where the
recorded message detail is not sufficient to permit the company to
determine the appropriate jurisdiction. This percentage will remain in
effect until a revised report is received as set forth below.

Effective on the first of January, April, July, and Octaber of each year the
customer may update the jurisdictional report. The customer shall forward
to the company, to be received no later than 20 calendar days after the first
of each such month, a revised report showing the interstate percentage of
use for the past three months ending the last day of December, March,
June, and September, respectively. Except where jurisdiction can be
determined from the recorded message detail, the revised report will serve
as the basis for the next three months billing and will be effective on the bill
date in the following month (i.e. February, May, August, and November).
No prorating or backbiling will be done based on the report. |If the
customer does not supply the report, the company will assume the
percentages to be the same as those provided in the last quarterly report.
For those cases in which a quartery report has never been received from
the customer, the company will assume the percentages to be the same as
those provided in the order for service.

F. The company shall use reasonable efforts to provide accurate and
complete lists. The company makes no warranties, expressed or implied,
as to the accuracy or completeness of these lists.
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SECTION 8 - BILLING AND COLLECTION (CONT'D)

8.3  BILLING AND ADDRESS SERVICE (CONT'D)

8.3.3 Rate Regulations

A

Service Implementation Charges as provided in Section 9.1.1.A apply for
the initial establishment of BNA service on a manual basis, for the initial
establishment of BNA service on a mechanized basis and for
establishment of a master BNA list for a customer.

A Customer Message charge as provided in Section 9.1.7 applies for
each request for BNA information for a telephone number or DTN
number on a manual basis. A charge applies for each message
processed to supply BNA information on a mechanized basis.

The company will keep a count of the requests and of the messages
processed. The company will bill the customer in accordance with these
counts whether or not the company was able to provide BNA information
for all request and messages.

Where the recorded message detail is sufficient to determine a message
is an intrastate message, the rates set forth in the rate schedule following
will apply to each such message.

Usage for which the recorded message detalil is insufficient to determine
jurisdiction will be prorated by the company between interstate and
intrastate. The percentages provided in the reports as set forth in 8.3.3.C
preceding will serve as the basis for prorating the charges. The intrastate
charges are determined as follows: For usage sensitive (i.e., requests or
messages processed) chargeable rate elements, multiply the intrastate
percent of messages times the stated tariff rate.

When a cusiomer cancels an order for BNA service after the order date,
the service establishment charge applies.
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SECTION 9 — RATES AND CHARGES

8.1 Access Service

9.1.1 Servica Orders*
Nonrecurring Charge
Per Line or Truni

{(A) Service Implementation”

(1) Installation
{2) Access Qrder Charge

{B) Service Date Change
(C)  Desigh Change
(D)  Service Cancellation

{E)  Special Order Charge

*Zayo Bandwidth, in the territory served by AT&T of Ohio, is mirroring the switched access rates of AT&T, as they
are now set forth in The Ohio Bell Tel. Co. P.U.C.O. Tariff No. 20 which concurs in the Ameritech Operating
Companies FCC Tariff No. 2, and as they may be subsequently revised, added 1o or supplemented; and in the
territory served by Verizon, Zayo Bandwidth is mirroring the switched access rates of Verizon as they are now set
forth in Verizon North, Inc.’s P.U.C.O. Tariff No. 2 which concurs in Verizon Telephone Companies FCC Tariff
No. 14, and as they may be subsequently revised, added to or supplemented.
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SECTION 9 - RATES AND CHARGES (Cont'd)

9.1 Access Service (Cont'd)

9.1.2 Local Transport

(A) Tandem Switched Transport*
Per Access Minute

Termination
Facility (per mile
per minute)
Multiplexing

Per Access Minute

(B) Tandem Switching®

*Zaya Bandwidth, in the territory served by AT&T of Ohio, is mirroring the switched access rates of AT&T, as they
are now set forth in The Ohio Bell Tel. Co, P.U.C.QO, Tariff No. 20 which concurs in the Ameritech Operating
Companies FCC Tariff No. 2, and as they may be subsequently revied, added to or supplemented; and in the
tetritory served by Verizon, Zayo Bandwidth is mirroring the switched access rates of Verizon as they are now set
forth in Verizon North, Inc.'s P.U.C.O. Tariff No. 2 which concurs in Vetizon Telephone Companies BCC Tariff
No. 14, and as they may be subsequently revised, added to or supplemented.
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SECTION 9 — RATES AND CHARGES (Cont'd)
9.1  Access Service (Cont'd)

9.1.3 Local Switching®

9.1.4 Toll Free Data Base Access Service*

Basic Toll Free Access Query
Per Query
9.1.6 Billing and Collection®
Recording, per customer message
BNA Service Establishment Charge

Query Charge per Telephone Number

*Zayo Bandwidth, in the territory served by AT&T of Ohio, is mirroring the switched access rates of AT&T, as they
are now set forth in The Ohio Bell Tel. Co. P.U.C.O. Tariff No, 20 which concurs in the Ameritech Operating
Companies FCC Tariff No. 2, and as they may be subsequently revised, added to orsupplemented; and in the
territory served by Verizon, Zayo Bandwidth is mirroring the switched access rates of Verizon as they are now set
forth in Verizon North, Inc.’s P.U.C.Q. Tariff No. 2 which concurs in Verizon Telephone Companies FCC Tariff
No. 14, and as they may be subsequently revised, added to or supplemented.
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SECTION 9 — RATES AND CHARGES (Cont'd)

9.1  Access Service (Cont'd)

9.1.7 Presubscription

(A)  Authorized PIC Change  $5.00 Manual $1.25 Automatic
(B) Unauthorized PIC Change $18.00
(C) Expedited PIC Switchback $10.00
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Ohio Tier 2 Price List

Zayo Bandwidth, LLC
Preface - Original Title Page

GENERAL CUSTOMER SERVICES PRICE LIST
FOR THE

STATE OF OHIO

This Price List applies to Business Tier 2 Services and Interexchange Services furnished by Zayo Bandwidth, LLC
(“Company™) between one or more peints in the State of Ohio.
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EXPLANATION OF SYMBOLS. REFERENCE

MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED TN THIS PRICE LIST

The following symbols shall be used in this price list for the purpose indicated below:

C To signify changed regulation.

D To signify discontinued rate or regulation.

I To sipnify increased rate.

M To signify a move in the location of text.

N To signify new rate or regulation.

R To signify reduced rate.

8 To signify reissued matter,

T To signify a change in text but no change in rate or regulation.
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APPLICATION OF PRICE LIST

This Price List sets forth the service offerings, rates, terms and conditions applicable to the furnishing of Non
Residential intrastate, local exchange and interexchange telecommunications services by Zayo Bandwidth, LLC,
hereinafter referred to as the Company, to Customers in the State of Ohie. The Company will provide local
exchange service only in the exchanges in which it has an approved interconnection or resale agreement with the

incumbent local exchange carrier.
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DEFINITIONS
Certain terms used generally throughout this price list are defined below.
Advance Payment: Part or all of a payment required before the start of service.
Bit: The smallest unit of information in the binary system of notation.
Call Forwarding: Allows an incoming call to be sent efsewhere.

Call Forwarding Station: Allows calls directed to a station line to be routed to a user defined line inside or
oviside the Customer’s t¢lephone system.

Call Furwarding System: Permits calls attempting to terminate to a busy station line 1o be re-directed 1o a
predetermined line inside or ouiside the Customer’s telephone system.

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call Forwarding - All
Calls feature or change the forwarded to telephone number from a remote location.

Calf Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected station line or
attendant within the same system or outside the system. Intercom calls can be arranged to be forwarded to a
number different from DID calls.

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a preselected station line or
attendant in the same systemn or outside the system, when the called station is not answered after a preset
number of rings. Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forwarding Variable Limited: When this feature is activated by a station line user or the atiendant,
incoming calls to the activated station line or attendant position will be automatically routed to any other
selected station ling, within the same Centrex system, or to the attendant position, The attendant may also
activate this feature for a station line user,

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that incoming calls
may be automatically routed to a telephone number outside the Centrex system or to station lines within the
same Cenirex system. The attendant may not activate this feature to a telephone number ontside the Centrex
system for a station line use. Calls forwarded outside the Centrex system are subject to the appropriate charges
for local and toll messages,
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DEFINITIONS (Coni’d)

Call Transfer: Aliows a station line user to transfer any established call to another station line in outside the
customer group without the assistance of the attendant.

Call Waiting: Permits a line in the tatking state to be alerted by a tone when another call is attempting to
complete to the line, Audible ringing is returned to the originating line. The Service also pr a hold feature that is
activated by a switchhook flash,

Central Office: A local telephone company switching system where telephone exchange customer loops are
terminated for purposes of interconnection to each other and to trunks.

Collocation Point; Central Offices where Company has installed equipment and connected to the In Local
Exchange Carrier (ILEC) network so that Company can connect to end-user Customers served the particular
Central Office via leased unbundled network element loops (UNE loops).

Following is a list of Central Offices in which Company is collocated. The list includes the name, address, and
reference code (CLLI) for each Central Office from which Company provides services under price list. The
provision of services to a Customer under this price list, except for those services provided to OnNet Customers and
Resold-Only Customers, depends upon the existence of a collocation point that serves the Customer area.

City Address CO Name CLLI Code

AKRON 50 w. Bowery St [ Akron-Blackstone AKRNOH25
AKRON 1600 W, Market |Akron-Eniversity AKRNOHS6
AKRON 208 Portage Trail E Cuyahoga Falls CYFLOH92
TOLEDO 121 N Huron 5t Toledo 21 TOLDOHZ21
TOLEDO 2414 W Sylvania Ave Toledo 47 TOLDOH47
TOLEDO 3332 Dorr St Toledo 53 TOLDOHS3

Communication Services: The Company’s intrastate toll and lacal exchange switched telephone services
offered for both intraLATA and interLATA use.

Company: Zayo Bandwidth, LLC the issuer of this price list.

Customer or_Subscriber: The person, firm or corporation that orders service and is responsible for the payment
of charges and compliance with the Company’s regulations. Customers are classified according to 1) the
caregories listed below; and for all categories of customers except OnNet Customers and Resold-Only
Customers, 2) the Collocation Points listed above for services provided under this price list. A line is defined as
a voice or digital circuit with transmission capacity up to 64KB per second.
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DEFINITIONS (Cont’d)

Direct Inward Dial {or “DID™): A service atiribute that routes incoming calls directly to stations, by-passing a
central answering point.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the company operator.

Direct OQutward Dial (or.“DOD™): A service attribute that ﬁllows individual station users to access and dial
outside numbers directly.

Duplex Service: Service that provides for simultaneous transmission in both directions

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam carrying
communications signals may be transmitted by means of multiple internal reflections to a receiver, which
translates the message.

Joint User: A person, firm or corporation that is designated by the Customer as a user of services furnished to
the Customer by Company and to whom a portion of the charges for the service will be billed under a joint user
arrangement as specified herein.

Last Number Redial: Enables a station line user to redial the last called oumber by use of an access code rather
than dialing the entire number.

LATA: A Local Access and Transport Arza established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Actien No. 82-0192; or any other
geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Carrier or (“LEC" ): Denotes any individual, partnership, association, joint-stock company,
trust or corporation engaged in providing switched communication within an exchange.
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DEFINITIONS {Cont’d)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, that continue
for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, uniess extended by the Customer’s refusal to accept
service that does not conform to standards set forth in the Service Order or this price list, in which case the
Service Commencement Date is the date of the Customer’s acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order: The request for Network Services executed by the Customer and the Company in the format
devised by the Company. The signing of a Service Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this price list, but the
duration of the service is calculated from the Service Commencement Date,

Shared: A facility or equipment system or subsystem that can be used simultaneously by several Customers.
Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally required.
This is accomplished through the assignment of abbreviated codes to frequently calied numbers. The speed

calling list is Customer-changeable.

Station: Allows a station line user to add, change or delete telephone mimbers from a speed calling list. The list
is dedicated to the individual station line user.

System: Altows shared use of speed calling list. A control station will add, change or delete telephone nambers
from the list for the group.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Twoe Way: A service attribute that includes outward dial capabilities for outbound calls and can alse be used to
carry inbound calls to a central point for further processing.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use service
provided under this price list.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth

901 Front Street, Suite 200
Louisville, Colorado 80027

AST2E30777.1



Zayo Bandwidth, LLC Chio Tier 2 Price List
Section 2 - Original Page |

REGULATIONS

2.1 Undertaking of the Company
2.1.1  Scope

The Company undertakes to furnish Non-Residential communications service pursuant to the
terms of this price list in connection with one-way and/or two-way information transmission
between points within the State of Ohio.

Customers and users may use services and facilities provided under this price list to obtain access
to services offered by other service providers. The Company is responsible under this price list
only for the services and facilities provided hereunder, and it assumes no responsibility for any
service provided by any other entity that purchases access to the Company network in order to
originate or terminate its own services, or to communicate with its own Customers.

2.1.2 hortage o i t or Facilities

{A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company’s control.

(B) The furnishing of service under this price list is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company’s
facilities as well as facilities the Company may obtain from other carricrs to furnish
service from time to time as required at the sole discretion of the Company.

2.1.3  Terms and Conditions

(A) Service is provided on the basis of a minimum period of at least one month, 24-howrs per
day. For the purpose of computing charges in this price list, a month is considered 1o have
30 days.

(B) Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the raies to be charged, the
duration of the services, and the terms and conditions in this price list. Customers wiil
also be required to execute any other documents as may be reasonably requested by the

Company.
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REGULATIONS (Cont’d)

2.1 Undertaking of the Company (cont’d)

2.1.3  Terms and Conditions {cont’d)

©

D)

(E)

(F)

(G

(H)

At the expiration of the initial term of the contract period specified in each Service Order,
or in any extension thereof, service shall continue on a month-to-month basis at the then
current rates unless terminated by either party upon 30 days’ written notice. Any
termination shall not relieve the Customer of its obligation to pay any charges incurred
under the service order and this price list prior 10 termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order shall
survive such termination.

In any action between the parties to enforce any provision of this price list, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

Service may be terminated upon 7 days written notice to the Customer if
(1) the Customer is using the service in violation of this price list; or
@) the Customer is using the service in violation of the law.

This price list shall be interpreted and governed by the laws of the State of Ohio
regardless of its choice of laws provision.

Incumbent local exchange carriers and their affiliated local telephone companies must not
interfere with the right of any person or entity to obtain service directly from the
Company. No person or entity shall be required to make any payment, incur any penalty,
monetary or otherwise, or purchase any services in order to have the right to obtain
service directly from the Company.

To the extent that either the Company or any other telephone company exercises control
aver availabie cable pairs, conduit, duct space, raceways, or ather facilities needed by the
other to reach a person or entity, the party exercising such control shall make them
available to the othet on terms equivalent to those under which the Company makes
similar facilities under its control available to its Customers. At the reasonable request of
¢ither party, the Company and the other telephone company shall join the attempt to
obtain from the owner of the property access for the other party to serve a person or
entity.
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REGULATIONS (Cont'd)
2.1  Undertaking o {cont’d)

2.1.4  Liability of the Company

Customers have certain rights and respongibilities under the Minimum Telephone Service
Standards {(Ohio Adm.Code 4901:1-5((MTSS). These safeguards can be found in the Appendix to
Ohio Adm.Code 4901:1-5-03, which is entitled “Telephone Customer Rights and
Responsibilities”. These rights and responsibilities include complaint handling, ordering or
changing service, service repair, payment of bills and disconnection and reconnection of service.

(A) Unless otherwise determined by the Commission and, except where provided for in the
MTSS. this price list, the liability of the Company for damages arising out of the
furnishing of its Services, including but not limited fo mistakes, omissicns, interruptions,
delays, or errors, or other defects, representations, or use of these services or arising out
of the failure to furnish the service, whether caused by acts or omission, shall be limited
to the extension of allowances for interruption as set forth in 2.6. The extension of such
allowances for interruption shall be the sole remedy of the Customer and the sole liability
of the Company. The Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to Customer as a result of any
Company service, equipment or facilities, or the acts or omissions or negligence of the
Company’s employees or agents.

(B) The Company shail not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action, or request of
the United States Government, or of any other govemumnent, including state and local
governments having or claiming jurisdiction over the Company, or of any department,
agency, commission, burean, corporation, or other instrumentality of any one or more of
these federal, state, or local governments, or of any ¢ivil or military authority; national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor difficulties.

(o] Unless otherwise determined by the Commission, and except where provided for in the
MTSS,, the Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company’s Customers facilities or equipment used for or with
the services the Company offers.

(D) The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or

facilities.
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REGULATIONS (Cont’d)

2.1 Undertaking of the Company {cont’d)

2.1.4  Liability of the Company (cont’d)

115)] The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnities and holds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agresment acknowledging acceptance of the provisions of this
section 2.1.4(E) as a condition precedent to such installations.

{F) The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company’s agents or employees.

(Q) The Company shall be indemnified, defended and held harmless by the Customer against
any claim, loss or damage arising from Customer’s use of services, invelving claims for
libel, stander, invasion of privacy, or infringement of copyright arising from the
Customer’s own communications.

(¥ Mo action or proceeding against the Company shall be commenced more than one year
afier the service is rendered.

I THE COMPANY MAKES NG WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

4)] Approval of Limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the company
should be upheld in a court of law. Approval by the Commission merely recognizes that
since it Is a courts responsibility to adjudicate negligence and consequent damage claims,
it Is alsc the court’s responsibility to determine the validity of the exculpatory clause.

Issued: January §, 2009 Effective: February 7, 2009

Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel
Zayo Bandwidth

901 Front Street, Suite 200
Louisville, Colorado 80027

A/72830777.1



Zayo Bandwidth, LLC Chio Tier 2 Price List

Section 2 - Original Page 5

REGULATIONS (Cont’d}

2.1 Undertaking of the Company (cont’d)

2.1.5

Naotification of Service-Affecting Activities

The Company will provide the Customer reasonable notification, of at least three (3) days, of
service-affecting activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilitics additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned service-
affecting conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.
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2.1 ndertaki

REGULATIONS (Cont’d)

of the Company (cont’d)

2.1.6  Provision of Equipment and Facilities

A)

(B)

©

(D)

(E)

®

The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this price list.

In the case of installation of local exchange service, the Company will waive installation
charges as required by the Ohio Minimum Telephone Service Standards rules if
installation does not occur within the applicable time frames.

The Company shall vse reasonable efforts to maintain only the facilities and equipment
that it fummishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any
of the facilities or equipment installed by the Company, except upon the written consent
of the Company.

The Company may substitute, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
previded the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which it was provided by the Company.

The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company’s agents or employees to the premises of the Customer when
the service difficulty or trouble report results from any equipment or facilities associated
with the Company’s provision of service to the Customer.

The Company shall not be responsible for the installation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this price list, the responsibility of the Company
shal! be limited to the fumishing of facilities offered under this price list and to the
maintenance and operation of such facilities. Subject to this responsibility, the Company
shall not be responsible for:

(1 the transmission of signals by Customer-provided equipment or for the quality
of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment.
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REGULATIONS (Cont’d)

2.1 Undertaking of the Company (cont’d)
2.1,7 Non-Routine Instatlation

At the Customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based on cost
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer’s request, extends beyond
regular business hours into time periods including, but not Emited to, weekends, holidays, and/or
night hours, additional charges may apply. The Customer shall be provided with an estimate of
any such additional charges prior to perfoermance of non-routine installation or maintenance.

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this price list,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is that construction undertaken:

(A) where facilities are not presently available, and there is no other requirement for the
facilities so constructed,

(B) of a type other than that which the Company would normally utilize in the furnishing of
its services;

©) over a route other than that which the Company would normally wtilize in the furnishing
of its services;

(D) in a quantity greater than that which the Company would normally construct;
(E) on an expedited basis;
{F) on a temporary basis until permanent facilities are available;
(G) involving abnormal costs; or
(H) in advance of its normal construction.
2.1.9  Ovmership of Facilities

Title to all facilities provided in accordance with this price list remains in the Company, its agents
or contractors.
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REGULATIONS (Cont’d)

22 Prohibited Uses

(A)

(B)

©

(D)

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,

licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings for
resale and/or for shared use to file a letter with the Company confirming that their use of the
Company’s offerings complies with relevant laws and Ohio Public Utility Commission
regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of signals if said
transmission is cauging interference to others.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the service
or any rights associated with the service without the written consent of the Company. The
Company will permit a Customer to transfer its existing s¢rvice to another entity if the existing
Customer has paid all charges owed to the Company for regulated communications services. Such
a transfer will be treated as a disconnection of existing service and installation of new service, and
non-recurring installation charges as stated in this price list will apply.
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REGULATIONS (Cont’d)

23 Obligations of the Customer
2.3.1  General

The Customer shall be responsible for:
(A} the payment of all applicable charges pursuant to this price list;

(B) damage to or loss of the Company’s facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless caused
by the negligence or willful misconduct of the employees or agents of the Company;

© providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power 1o operate Company facilities and equipment
instailed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

(D) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduits necessary for installation of fiber optic cable and associated equipment used to
provide Communication Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1(C). Any and all
costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be bome entirely by, or maybe charged by the Company to, the
Customer, The Company may require the Customer to demonstrate its compliance with
this section prior to accepting an order for service;

(E) providing a safe place to work and complying with all laws and regulations regarding the
wotking conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company’s facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company’s opinion, injury or damage to the Company’s employees or
property might result from instaltlation or maintenance by the Company. The Customer
shall be responsible for identifying, monitoring, removing and disposing of any
hazardous material (e.g. friable ashestos) prior to any construction or installation wotk;
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2.3 Obligations of the Customer (cont’d)
23.1  General (cont’d)

2.3.2

F)

()

(H)

Claims

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1(D); and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Coimpany;

not creating, or allowing to be placed, any liens or other encumbrances on the Company’s
equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance will
be made for the period during which service is interrupted for such purposes.

With respect to any service or facility provided by the Company, Customers shall indemnify,
defend and hold harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys’ fees for:

(A)

(B)

any loss, destruction or damage to the property of the Company or any third party, or
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitees; or

any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company’s services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.
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24 Custome i

24.1  General

REGULATIONS (Cont'd)

els

A User may transmit or receive information or signals via the facilities of the Company. The
Company’s services are designed primarily for the transmission of voice-grade telephonic signals,
¢xcept as otherwise stated in this price list. A User may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not guarantee that its services
will be suitable for purposes other than voice-grade telephonic communication except as
specifically stated in this price list.

2.4.2  Station Equipment

(A)

(B)

Terminal equipment on the User’s Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company’s employees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer’s expense,
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REGULATIONS (Cont’d)

24 Customer Equipment and Channels (cont’d)
243  Interconncction of Facilities

(A) Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communication Services and the
channels, facilities, or equipment of others shall be provided at the Customer’s expense.

(B) Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the price lists of the other communications carriers that are applicable to
such connections.

(C) Facilities furnished under this price list may be connected to Customer-provided terminal
equipment in accordance with the provisions of this price list. All such terminal
equipment shall be registered by the Federal Communications Commission pursuant to
Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring shall be
installed and maintained in compliance with those regulations.

D) Users may interconnect communications facilitics that are used in whole or in part for
interstate communications to services provided under this price list only to the extent that
the user is an is “End User” as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).

244  Inspections

(A) Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation,
operation, and maintenance of Customer-provided facilities, equipment, and wiring in the
connection of Customer-provided facilities and equipment to Company-owned facilities
and equipment.

(B) If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personn¢l, The Company will notify the Customer promptly if there is
any need for further corrective action. Within ten days of receiving this notice, the
Customer must lake this corrective action and notify the Company of the action taken. If
the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of setvice, to protect its facilities, equipment
and personne! from harm,
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REGULATIONS (Cont’d)

25 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished by
the Company 1o the Customer and to all Users authorized by the Customer, regardless of whether
those services are used by the Customer itself or are resold to or shared with other persons.

(A) Taxes

The Customer is responsible for the payment of all state, local and E911 taxes,
surcharges, utility fees, or other similar fees (i.e, sales tax, municipal utilities tax) that
may be levied by a goveming body or bodies in conjunction with or as a result of the
service furnished under this price list. These charges may appear as separate line items on
the Customer’s bill, as opposed to being included in the rates contained in the price list.
Any such line item charges will be reflected in the Company’s price list. The Company
shall not assess separately any fees or surcharges, other than government approved sales
taxes, withoui first seeking Commission approval under the appropriate procedures
required by the Commission’s Retail Rules,
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REGULATIONS (Cont’d)

25 Payment Arrangements (cont’d)

2,52 Billing and Collection of Charges

(A)

(B)

<

D)

(E}

)

(G)

In the case of Non residential service, Non-recurring charges are due and payable from
the Customer within 30 days after the date an invoice is mailed to the Customer by the
Company.

in accordance with Minimum Telephone Service Standards Rule 15 of MTSS, the
Company shall present invoices for Recurring Charges monthly to the Customer, in
advance of the month in which service is provided, and Recurring Charges shall be due
and payable within 30 days after the invoice date. When billing is based on Customer
usage, charges will be billed menthly for the preceding billing periods.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have 30
days.

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mumal agreement of the parties, or if the service or facility
does not conform to standards set forth in this price list or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement or component
is discontinued.

If any portion of the payment is received by the Company after the date due, or if any
portion of the payment is received by the Company in funds that are not immediately
available, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the date due, multiplied by the
lesser of the highest percentage allowable by the Public Utilities Commission of Chio or
a late factor of 1.5% per month. Any late payment fee will not include intereston a
previously-charged late payment fee.

For any check retumed to the Company due to insufficient funds, uncollected funds, or
closed account, the Customer will be assessed a fee for each check returned The
Compeany may waive the bad check charge under appropriate circumstances.

Returned check fee $25.00

If service is disconnected by the Company in accordance with section 2.5.5 following and
later restored, restoration of service will be subject to all applicable installation charges.
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REGULATIONS (Cont’d)

25 Payment Arrangements {cont’d)

253  Deposits

(A)

(B)

©

The Company may require a Customer to make a deposit to be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation. The deposit will not exceed an amount equal to:

(1) two month’s charges for a service or facility that has a minimwm payment period
of one month; cr

(2) the charges that would apply for the minimum payment period for a service or
facility that has a minimum payment period of more than one month; except that
the depasit may include an additional amount in the event that a termination
charge is applicable.

After 12 months of satisfactory payment history or when a service or facility is
discontinued, the amount of a deposit, if any, will be applied to the Customer’s account
and any credit balance remaining will be refunded. Before the service or facility is
discontinued, the Company may, at its opticn, retum the deposit or credit it to the
Customer’s account.

Deposits held will accrue interest at a rate determined by the Company, without
deductions for any taxes on such deposits. Interest will be paid at a rate of not less than
three percent (3%) for deposits held for one hundred eighty days or longer.

Interest will not accrue on any deposit after the date on which reasonable effort has been
made to return it to the Customer.
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REGULATIONS (Cont’d)

25 Payment Arrangzements (cont’d)

2.5.4 Discontinuance of Service

(A) Upon nonpayment of any amounts owing to the Company, the Company may, upon 7
days written notice, discontinue or suspend service without incurring any liability.

(B) Disconnection notices issued by the Company must inform the Subscriber facing
disconnection of the total amount which the Subscriber would need to pay in order to
avoid disconnection of its Jocal service. The Company will not disconnect its local
services due to the Customer’s failure to pay outstanding toll charges.

<) Upon viclation of any of the other material terms or conditions for fumishing service the
Company may, by giving 30 days’ prier notice in writing to the Custemer, discontinue or
suspend service without incurring any liability if such viclation continues during that
period.

(D) Upon cendemmation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by written notice to the
Customer, may discontinue or suspend service without incurring any liability.

(E) Upon any governmental prohibition or required alteration of the services to be provided
or any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.

{F) In the event of fraudulent use of the Company’s network, the Company will discontinue
service without notice and/or seek legal recourse to recover all costs involived in
enforcement of this provision.

{G) Upon the Company’s discontinuance of service to the Customer under Section 2.5.5 (A),
2.5.5(B) or 2.5.5(C), the Company, in addition to all other remedies that may be available
to the Company at law or in equity or under any other provision of this price list, may
declare all future monthly and other charges that would have been payable by the
Customer during the remainder of the term for which such services would have otherwise
been provided to the Customer to be immediately due and payable (discounted to present
value at six percent). Commission approval of this provision does not constitute a
determination of the reasonableness of termination liability.
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REGULATIONS (Cont’d)

235 Payment Arrangements (cont’d}
2.5.5 Disconnection of Service Other Than Toll Service

{A) For purposes of this scction, all regulated telephone service provided by the Company,
except toll service (if any) shall be defined as local service.

(B) The Company may disconnect its Customer’s local service for nonpayment of charges
incurred for local service. Such disconnection must be conducted pursuant to all
applicable minimum telephone service standards. All practices of the Company
pertaining (o either the provision of its own toll service, if any, or as & duly authorized
agent for another toll service provider shall also conform to the minimum telephone
service standards.

(1) Disconnection notices issued by the Company raust inform the Subscriber facing
local service disconnection of the total amount which the Subscriber would need
to pay in order to avoid disconnection of local service. It must also inform the
Subscriber of the Company’s legal obligation to provide “local only™ service to
Customers whose local service charges are paid, even while their toll service is
disconnected for nonpayment of outstanding toll debt.

(®) The Company is prohibited from disconnecting any Customer’s local service for
nonpayment of charges incurred by the Customer for toll service.

(D) Partial payments by a Customer to the Company will be apportioned by the Company to
the Company’s regulated local service charges first, before being applied by the
Company to any tol] charges and will be apportioned to regulated telephone service first,
before being applied to charges for non regulated services.

257 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises focations, or otherwise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjusted

accordingly.
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REGULATIONS (Cont’d)
2.6 Allowances for Interruptions in Service

Interruptions in service that are not due to the noncompliance with the provisions of this price list by, the
Customer or the operation or malfunction of the facilities, power ot equipment provided by the Customer,
will be credited to the Customer as set forth in 2.6.1 for the part of the service that the interruption affects.

2.6.1  Credit for Interruptions

(A) A credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this price list. An interruption period begins
when the Customer reports, or the Company discovers, a service, facility or circuit to be
interrupted and releases it for testing and repair. An interruption period ends when the
service, facility or circuit is operative. If the Customer reports a service, facility or circuit
to be inoperative but declines to release it for testing and repair, 1t is considered to be
impaired, but not interrupted.

(B) For calculating credit allowances, every month is considered to have 30 days. A credit
allowance for fixed recurring fees only is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

© A credit allowance will be given for interruptions of 30 minates or more, Credit
allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Length of Interruption Interruption Period
To Be Credited

Less than 30 minutes None
3 hours up to but not 1/5 Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
inchuding 12 hours
12 hours up to but not 4/5 Day
inchuding 135 hours
15 hours up to but not One Day

including 24 hours

Two or more interruptions of 15 minutes or more during any one 24-hour period shall be
considered as one interruption.

Issued; January 8, 2009 Effective: February 7, 2009
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REGULATIONS (Cont’d)

26 Allowances for Interruptions in Service
2.6.1  Credit for Interruptions

(W] (cont’d)

Over 24 Hours and Less Than 48 Hours. Interruptions over 24 hours and less than 48 hours
will be credited a pro-rata portion of the monthly charges.

Over 48 Hours and Less Than 72 Hours. Interruptions over 48 hours and less than 72 hours
will be credited 1/3 of one month’s recurring charges.

Over 72 Hours Interruptions over 72 hours will be credited one month’s recurring charges.

Two or more interruptions of 15 minutes or more during any one 24-hour period shall be
considered as one interruption.

The Company may be permitted by the Commission to obtain a grace period of an additional
48 hours in each exchange whete otherwise a customer adjustment would accrue due to an
extreme, unique or unforeseeable weather-related incident.
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REGULATIONS (Cont’d)

- 2.6 Allowances for Interruptions in Service

2.6.2  Limitations on Allowances

No credit allowance will be made for:

(A)

(8)

©
(D)

(E)

(¥)

@)

(H)

interruptions due to the negligence of, or noncompliance with the provisions of this price
list by, the Customer, authorized user, joint user, or other common carrier providing
service connected to the service of the Company,

except as provided for in price list Section 2,1.4(c), interruptions due to the negligence of
any person other than the Company, including but not limited to the Customer or other
common carriers conaected to the Company’s facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

interruptions of service during a period in which the Customer continues to use the

service on an impaired basis;

interruptions of service during any period when the Customer has released service 1o the
Company for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

except as provided for in price list Section 2,1.4(c), interruption of service due to
circumstances or causes beyand the control of Company; and

interruptions that occur or continue due to the Customer’s failure to authorize
replacement of any element of special construction.

No credit will be made for interruptions in local exchange service which

(A)
®
©
D

occur as the result of a negligent or willful act on the part of the Subscriber;
occur as the result of a malfunction of Subscriber-owned telephone equipment;
occur as the result of acts of God, military action, wars, insurrections, riots or strikes; or

are extended by the Company’s inability to gain access to the Subscriber’s premises due
to the Subscriber missing a repair appointment.
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REGULATIONS (Cont’d)

2.6 Allowances for Interruptions in Service

2.6.3 Canccllation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences a
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a
continuous 12-month period. The right to cancel service under this provision applies only to the
single circuit that has been subject to the outage or cumulative service credits.

2.7 Cancellation of Service

If a Customer cancels a Service Order or terminates services hefore the completion of the term for any
reason whatsoever other than a service imerruption (as defined m Section 2.6.1 above), the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall become
due and owing as of the effective date of the cancellation or termination and be payable within the period,
set forth in Section 2.5.2.

The Customer’s termination liability for cancellation of service shall be equal to:

(A) all unpaid and waived Non-Recurring charges reasonably expended hy the Company as
well as all costs incurred by Company to establish service to the Customer; plus

(B) any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of the Customer; plus

(© all Recurring Charges specified in the applicable Service Order Price list for the balance
of the then current term discounted at the prime rate announced in the Wall Street Journal
on the third business day following the daie of cancellation; plus

(D) the difference between a Customers term rates and the Company’s month-to-month rates
times the actual length of service.,

Inclusion of early termination liability by the Company in its tariff or contract does not constitute a
determination by the Public Utilities Commission of Ohio (PUCQ) that the termination liability imposed by

the Company is approved or sanctioned by the PUCO. Customers shall be fres to pursue whatever legal
remedies they may have, should a dispute arise.

2.8 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties:

(A) pursuant to any sale or transfer of substantially all the assets of the Company; or

{B) pursuant to any financing, merger or reorganization of the Company.
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REGULATIONS (Cont*d)

29 Notices and Communications

2.9.1 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that the Customer may also designate a
separate address to which the Company’s bills for service shall be mailed.

292  The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate
address on each bill for service to which the Customer shall mail payment on that bill.

2.9.3  All notices or other communications required to be given pursuant to this price list will be in
writing. Notices and other communications of gither party, and all bilis mailed by the Company,
shall be presumed to have been delivered to the other party on the third business day following
placement of the notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the addressee, whichever
occurs first,

294  The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving

notice set forth herein.
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2.10 Customer Liability for Unauthorized Use of the Nejwork

2.10.1 Unauthorized Use of the Network

Unauthorized use of the Network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the Network, obtains the Company’s services provided under
this price list.

2.10.2 Liabilitv for Unauthorized Use

(A)

(B)

©

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a credit card, provided: (1) the card is an accepted credit card, and (2)
the unauthorized use occurs before the Company has been notified.

An accepted credit card is any credit card that a cardholder has requested or applied for
and received, or has signed, used, or authorized another persen to vse to obtain credit.
Any credit card issued as an renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the candholder.

The tiability of the Customer for unauthorized use of the Neiwork by credit card fraud
will not exceed the lesser of $50 or the amount of money, property, labor, or services
obtained by the unauthorized user before notification to the Company.

The Customer must give the Company written notice that an unauthorized use of the
credit card has occurred.
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3l Introduction

APPLICATION OF RATES

The regulations set forth in this section govern the application of rates for services contained in other
sections of this price list.

3.2 Charges Based on Duration of Use

3.2.1  Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

(A)

(B)

©

(D)

(E)

Calls are measured in durational increments identitied for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.

Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate carrier(s).
Timing for operator service person-{o-person calis start with completion of the
connection to the person called or an acceptable substitute, or to the PBX staticn called.

Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

Calls originating in one time period and terminating in another will be biiled in
praportion to the rates in effect during different segments of the call,

All times refer to local time.
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APPLICATION OF RATES (Cont'd)

33 Rates Based Upon Distance

3.3.1  Where charges for a service are specified based upon distance, the following rales apply:

(A) Distance between two points is measured as airline distance between the rate centers of
the originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in the National Exchange Carrier Association, Inc. Tariff FCC
No.4, associated with each NPA-NXX combination {where NPA is the area code and
NXX is the first three digits of a seven-digit telephone number). Where there is no
telephone number associated with an access line on the Company’s network (such as a
dedicated 800 or WATS access line), the Company will apply the Rate Center of the
Customer’s main billing telephone number.

(B) The airline distance between any two Rate Centers is determined as follows:

)

@)

€))
@

&)

(6)

7

Obtain the “V* {vertical} and “H” (horizontal} coordinates for each Rate Center
from the NECA price list referenced in Section 3.3.1(A).

Compute the difference between the “V” coordinates of the two Rate Centers;
and the difference between the two “H” coordinates.

Square each difference obtained in step (2) above.

Add the square of the “V™ difference and the square of the “IT” difference
obtained in step (3) above.

Divide the sum of the squares by 10, Round to the next higher whole number if
any fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraclion is obtained. This is the airline mileage.

FORMULA=

(V1-¥2P+(HI-H2)

10
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4.1 Service Argas Map

42 Basic Local Calling Areas

SERVICE AREAS

Exchange Access Service Areas (EASA) are provided {pursuant to Section 5.1) in limited geographic areas.
Exchange Services bearing the following NPA-NXX designations are provided at the following locations

and in the following areas:
Exchange

Akron Exchange

Toledo Exchange

43 Extended Local Calling Areas

Exchange Areas in Local Service Area

Akron, Greensburg, Hartville, Kent, Manchester,
Mogadore, Uniontown, Montrose, Doylestown,
Peninsula, Rittman, Sharon Center, Wadsworth, Hudson
(342, 650 & 655 exchanges only)

Toledo, Helland, Maumee, Perrysburg, Whitehouse,
Metamora, Temperance, MI, Swanton, Grand Rapids,
Curtice-Oregon, Stony Ridge, Erie, MI, Woodville,
Genora, Elmore, No. Sylvannia, MI, Waterville, Moline,
Lost Peninsula, M1, Richfield Center-Berkey,
Lambertville Whitford, MI

Exchange Areas in Local Service Area

Rootstown, Atwater, Ravenna, N. Canton, Richfield

Delta, Luckey, Haskin-Totogonany
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EXCHANGE ACCESS SERVICE

5.1 General
5.5.1  Exchange Access Service provides a Customer with a telephonic connection to, and a unique
telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to:
(A) receive calls from other stations on the public switched telecommunications network;
(B) access other services offered by the Company as set forth in this tariff;

© access certain interstate and inmernational calling services provided by the Company;

(D) access (at no additional charge) the Company’s operators and business office for service
related assistance;

E) access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

(F) access services provided by other common carriers that purchase the Company’s
Switched Access services as provided under the Company*s Federal and State tariffs, or
that maintain other types of traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a “Full” service basis, whereby service is delivered
to a demarcation/connection block at the Customer's premises.

The following Exchange Access Services are offered:

Basic Line Service - 4 or more access lines ('

1 Basic Line Service are not available for less than 4 lines.
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EXCHAN R (Cont’d)
52 Basic Line Service*

Basic Line Service provides a Business Customer with a four or more, voice-grade telephonic
communications channet that can each be used to place or receive one call at a time. Basic Lines are
provided for connection of Customer-provided single station sets or facsimile machines to the public
switched telecommunications network. Each Basic Line may be configured into a hunt group with other
Company-provided Basic Lines. Each Basic Line contains the standard features listed below, Optional
features are set forth in Section 5.3 of the price list. Non-recurring and monthly recurring rates per Basic
Line are specified in Section 11.1.1 and 11.7 of the Price List.:

*The Monthly Recurring and Usage rates for Basic Line Service apply to all Customers and Subscribers as defined
in Section |, Definitions.

(1) Service to Basis Line Customers with four or more access lines will receive tier 2 treatment for all access
lines in accordance with rule 4901:1-6-05 of the Administration Code.
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EXCHANGE ACCESS SERVICE (Cont’d)

53 Custom Local Area Signaling Services (CLASS)

5.3.1

5.3.2

533

PerC kin

Per Call Blocking (Calling Number Delivery Blocking)} - Enables customers to prevent the
disclosure of their telephone number on a per call basis to the called party. The disclosure of the
calling party’s number can be prevented on a per call basis by dialing *67 from a touchtone phone,
or 1167 from a rotary dial phone, to activate the block. This action must be repeated each time a
call is made to prevent the disclosure of the calling party’s telephone number. If the called party
has a display device, a privacy indication will appear instead of the calling party’s telephone
number. If the called party has a display device, a privacy indication will appear instead of the
calling party’s telephone number. Per call blocking will be available on a universal basis to all
eligible customers. All public and semi-public payphones of Company will be equipped with Per
Call Blocking.

Per Line Blocking

Per Line Blocking (Calling Number Delivery Suppression) - Enables Customers to prevent the
disclosure of their telephone number on all outgeing calls, without the necessity of an activation
code, If the called party has a display device, a privacy indication will appear instead of the calling
party’s telephone number. Per line Blocking will be provided at ne menthly charge on an optional
basis to published and non-published customers at their discretion. To deactivate the privacy
status, the customer would dial *82 from a touch-tone phone or 1182 from a rotary dial phone
before placing a call. After completion of the call, the line reverts back to the privacy status, Law
enforcement, domestic shelters and other special agencies will be offered free Per Line Blocking.
Per Line Blocking will not be available to public, semi-public, two-party and four-party service
customers.

Cal Return

Call Return (Automatic Recall) - Enables a customer to return the last incoming call whether or
not it was answered. The customer dials the activation code of *69 from a touch-tone phone, or
1169 from a rotary dial phone, and the last incoming call is announced. If the incoming call was
placed from a line designated as “private”, a fast busy tone will be heard preventing the activation
of the Call Return feature. Office-wide Call Return-Block -to- Private prevents Call Return
activation when a local or tofl calling party blocks their number. To activate the Call Return
function the custorner would then dial “1 “, If the line is busy when the customer activates the
service, a confirmation announcement is heard, the customer hangs up, and a quening process
begins. For the next thirty minutes both the calling and called parties’ lines are checked
periodically. The call setup is made when both the originating and terminating lines are idle. Alter
activation of the feature, the originating and terminating customers may place other calls without
affecting the call return service status, Up to 30 calls maybe held in queue for the Customer’s Call
Retum activation. The callbacks may be to areas where the toll charge would be applicable. This
feature cannot be activated for all telephone numbers such as numbers with the 300 or 900
prefixes, or PBX extensions.
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6.1

LOCAL CALLING SERVICE

Description

Local Calling Service provides a Customer with the ability to originate calls from a Company-provided
access line to all other stations on the public switched telephone network’ bearing the designation of any
central office exchanges, areas, and zones included in the Customer’s local calling area.

6.1.1  Basic Local Exchange Service - This calling service allows the Customer unlimited access to all
other stations on the public switched telephone network within the Customer’s Basic Local
Calling Area. All calls to destinations outside the Basic Local Calling Area but within the same
state and LATA will be charged the InraLATA rates as specified in Section 7.3 following,

6.1.2  Expanded Local Exchange Service - This calling service allows the Customer limited access to all
other stations on the public switched telephone network within the Custorner’s Basic Local
Calling Area. Additional call to the Basic Local Calling Area will be chatged as specified in
Section 6.2.1 (A) following. All calls to the Expanded Local Calling Area® will be charged a per
call setup and per minuie access charge as specified in Section 6.2.1(B) foliowing. All calls to
destinations outside the Expanded Local Calling Area but within the same state and LATA will be
charged the IntraLATA rates as specified in Section 7.3 following.

(A) Time Perjods
Day and Night/Weekend rates apply as follows:

Rates From To {but not Days Applicable
including)

Day 9:00 AM. 9:00 P.M. Mon. - Fri.

Night'Weekend All other days, times, and holidays.

Holidays include New Year’s Day (January 1), Independence Day (July 4), Labor Day (the first Monday in
September), Thanksgiving Day (the fourth Thursday in November}, and Christmas Day (December 25).

Except calls to other telephone companiesl caller paid information services (e.g. NPA900, NXX976, eic.).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company's centralized switching facility.

Issued: January 3, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE,

Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth
801 Froni Sireet, Suite 200
Louisville, Colorade 80027

A/T2830777.1



Zayo Bandwidth, LLC Ohio Tier 2 Price List
Section 6 - Original Page 2

Issued: January §, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth

901 Front Street, Suite 200
Louisville, Colorado 80027

AST2830777.1



Zayo Bandwidth, LLC Ohio Tier 2 Price List
Section 7 - Original Page |

INTRALATA CALLING SERVICE

7.1 Description

IntralLATA calling service provides a Customer with the ability to originate calls from a Company provided
access tine to all other stations on the public switched telephone network® bearing the designation of any
central office exchanges, areas, and zones outside of the Customer's Basic Calling
Area but within the same state and LATA.

7.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening rates will apply
unless a lower rate will normaily apply.

Rates From To (but not Days Discount
including) Applicable Applicable
Day 8:00 AM. 12:00 P.M, Mon. - Fri, 0%
1:00 P.M. 5:00 P.M. Mon. - Fri, 0%
Evening 5:00 P.M. 11:00 P.M. Mon. - Fri, 25%
Night/ All other times 50%
Weekend

Holidays include New Year’s Day (January 1), Independence Day (July 4), Labor Day (the first Monday in
September), Thanksgiving Day (the fourth Thursday in November), and Christmas Day (December 25).

Except calls to other telephone companies® caller paid information services {e.g. NPA 900, NXX 976, eic.).
Calls to those numbers and other numbers used for caller-paid information services will be blocked by the
Company’s centralized switching facility.
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INTRALATA CALLING SERVICE (Cont’d)

7.3 Rates

Rates for Intral ATA Calling service are specified in Section 11.3 of the Price List,

74 INTRALATA TOLL PRESUBSCRIPTION

After a subscriber’s initial selection for a presubscribed intralLATA toll carrier any change thereafter, an
IntraLATA Presubscription Change Charge will apply. The IniralLATA Presubscription Change Charge
shall be applied as set forth in Section 11.3.2 of the Price List.

If a subscriber changes both the InterLATA and IntraLATA Presubscribed Interexchange Carrier at the
same time, 50% of the otherwise applicable IntraLATA Presubscription Change Charge will apply.
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MISCELLANEOUS SERVICES
8.1 Service Implementation
8.1.1 Description

Absent a promotional offering, service implementation charges will apply to new service orders or
to orders to change existing service.

8.1.2 Rates
Service implementation rates are specified in Section 11.4.1 of the Price List
82 Restoration of Service

821  Description

A restoration charge applics to the re-cstablishment of service and facilities suspended because of
nonpayment of bills and is payable after the re-establishment of the suspended service and
facilities.. The restoration charge does not apply when, after disconnection of service, service is
later re-established.
82.2 Rates
Rates for restoration of service are specified in Section 11.4.2 of the Price List,
8.3 Custom Calling Service

Rates for business custom calling services are specified in Section 11.4.5 of the Price List.
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SPECIAL ARRANGEMENTS
9.1  Special Construction

5.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's price lists, charges will be based on the costs incurred by the Company and may include:

(A) non-recurring type charges;
(B) recurring type charges;

() termination liabilities; or
(D} combinations thereof,

9.1.2  Termingtion Liability

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilities specially constructed at the request of the Customer.

(A) The termination Liability period is the estimated service life of the facilities provided.

(B) The amount of the maximum termination liability is equal to the estimated amounts for:
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9.1 ial Consi

SPECIAL A GEMENTS

ion (Cont'd)

9.1.2  Termination Liability (Cont’d)

(B)

©

(D)

{Cont’d)

(1)  Cost of instaliation of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

{(a) equipment and materials provided or used,
{b) engineering, labor and supervision,
(¢) transportation, and
(d) rights-of-way;
(2) license preparation, processing, and related fees;
(3)  price list preparation, processing, and related fees;
(4) cost of removal and restoration, where appropriate; and

(5) any other identifiable costs related to the specially constructed or rearranged
facilities.

The applicable termination liability method for calculating the unpaid balance of a term
obligation. The amount of such charge is obtained by multiplying the sum of the amounts
determined as set forth in Section 9.1.2(B) preceding by a factor related to the un-expired
period of liability and the discount rate for return and contingencies. The amount
determined in section 9.1.2(B) preceding shall be adjusted to reflect the re-determined
estimate net salvage, including any reuse of the facilities provided. This product is
adjusied to reflect applicable taxes.

Inclusion of early termination liability by the company in its tariff or contract does not
constitute a determination by the Public Utilities Commission of Ohio (PUCO) that the
termination liability imposed by the company is approved or sanctioned by the PUCO.
Customers shall be free to pursue whatever legal remedies they may have, should a
dispwie arise,
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SPECIAL ARRANGEMENTS

92 Individual Case Basis (ICB) Armngements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this price list.
Rates quoted in response fo such competitive requests may be different than those specified for such
services in this price list, ICB rates will be offered to the Customer in writing and on a nondiscriminatory
basis. Such ICBs will be fled with and approved by the Public Utilities Commission of Chio under the
Retail Rules.

9.3 Temporary Promotional Programs

The Company may establish temporary promotional programs as part of its sales and marketing efforts as
may be needed to respond to customer needs.

(A) Introduce New Services - The Company may waive or reduce non-recurring or recurring charges
to introduce present or potential Customers to a service not previously received by the Customers.

(B) Respond to Competitive Offers - The Company may waive or reduce non-recurring or recurring
charges in response to competitive offers from ather service providers,
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INTEREXCHANGE SERVICE

10.1 Rates Charged Based on Timing of Calls

The Company will offer interexchange services throughout all 88 counties in the State of Chio. Where
charges for service are specified based on the timing of calls, such as the duration of a telephone call, the
following rules apply:

10.1.1

10.1.2

10.1.3

10.14

When Billing Charges Begin and Terminate For Phone Calls.

The Customer’s long distance usage charge is based on the actual usage of the Company's
network. Usage begins when the called party picks up the receiver, (i.e. when 2 way
communication, often referred to as “conversation time,” is possible). When the called party picks
up is determined by hardware answer supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio tone detection. When software answer
supervision is empleyed, up to 60 seconds of ringing is allowed before it is billed as usage of the
network. A call is terminated when the calling or called party hangs up.

Billing Ingrements

Unless otherwise specified in this price list, the minimum call duration for billing purposes is 1
minute for a connected call. Calls beyond 1 minute are billed in lminute increments.

Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

leted Calls

There shall be no charges for uncompleted calls,
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INTEREXCHANGE SERVICE

10.2 Rates Based Upon Calculation of Distance

Where the charges for service are specified based upon distance, the following rules apply:

10.2.1 Distance between two points is measured as airline distance between the Rate Centers of the
originating and terminating telephone lines. The Rate Center is set of geographic coordinated. as
referenced in Nationa) Exchange Carrier Association, Inc. tariff FCC No. 4, associated with each
NPA-NXX ¢ombination (where NPA is the area code and NXX is the first three digits of a seven-
digit telephone number). Where there is no telephone number associated with an access line on the
Company’s network (such as dedicated 800 or WATS access line), the Company will apply the
Rate Center of the Customer’s main billing telephone number.

10.22 The airline distance between any two Rate Centers is determined as follows:

(A) Obtain the “Vv*” (vertical) and “H” (horizontal) coordinates for each Rate Center from the
above-referenced NECA tariff.

{B) Compute the difference between the “V" coordinates of the two rate centers; and the
difference between the two “H” coordinates.

© Square each difference obtained in step (B) above.
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INTEREXCHANGE SERVICE
10.2  Application of Rates (Cont’d)
10.22 Rates Based Upon Calculation of Distance (Cont’d)

(D) Add the square of the “V” difference and the square of the “H" difference obtained in
step (C).

(E) Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

(03] QObtain the square root of the whole number resukt obtained above. Round to the next
higher whole number if any fraction is obtained This is the airline mileage.

J(Vl-—V2)2 +1-112)

(G) Formula=
10
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INTEREXCHANGE SERVICE
103  Service Offerings
10.3.1 Long Distance Service (LDS)
(A) Description

Long Distance Service (LDS) is a communications service which is available for use by
Customers twenty-four (24) hours a day. Customers may originate LDS from locations
served by the Company, and may terminate in all focations within the State of Ohio.
Directory Assistance services are available to Customers of the Company’s LDS service
subject to the provisions of Section 11,6.1 of this price list.

LDS calls will be billed in 6 second increments with an initial billing period of 6 seconds,

The service is offered in two variations depending upon the method the Customer
employs to gain access to the Company’s netwaork for use of the service:

Switched LDS* is offered in Feature Group D (FGD) exchanges where the
Customer’s local telephone lines are presubscribed by the local exchange
company to the Company’s LDS service, such that “1+" interLATA calls are
automatically routed to the Company’s network.

Dedicated L.DS is offered to the extent facilities are available in those cases
where the Company and the Customer jointly arrange for the establishment of
dedicated access facilities connecting the Customer’s trunk-compatible PBX or
other suitable equipment to the Company’s POP. The Customer shall be
responsible for all costs and charges associated with the dedicated access
facilities.

Switched Long Distance Service is available only when a customer also receives local exchange service
from Zayo Bandwidth. Switched Long Distance Service is not available on a Standalone basis as defined in
Section | of the price list
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INTE NGE SERVICE

10.3 Service Offerings (Cont’d)

10.3.1 Long Distance Service (LDS) (Cont’d)

(B)

©

(D)

Commitment Levels and Term Plans

LDS is available on a month to month basis or on an optional 1, 2, or 3 year term plan.
Discounts off the base rates are available to the Customer according to the commitment
level and term plan selected by the Customer. The commitment level is calculated from
the monthly total usage generated from the follewing Company products: shared and
dedicated domestic and interstate and intrastate outbound and inbound service, and
intraLATA. Charges such as taxes, late payment fees or other service non-recurring and
monthly recurring charges will not be included in the total usage amount calculation, as
well as usage charges from Directory Assistance and Operator Service.

Should the Customer’s actual usage fall below the monthly minimum usage commitment,
the Customer is required to pay the Company a fee equal to the difference between the
Customer’s discounted rate and the higher rate associated with the lower volume.

A Customer who terminates a term plan in the 1st year prior to the term’s expiration will
be required to pay in one lump sum an amount equaling the selected monthly
commitment level times the number of months remaining in the term, plus an amount
equal to any promotional credit, or discount, or waiver, if applicabie, that was provided to
the Customer.

A Customer who terminates a term plan in the 2nd or 3rd year prior to the term’s
expiration will be required to pay 35% an amount equaling the selected monthly
commitment level times the sumber of months remaining in the term, plus an amount
equal to any promotional credit, or discount, or waiver, if applicable, that was provided to
the Customer.

Discounts

The discounts described in Section 11.3 on per minute base rates for qualifying usage are
based on the monthly commitment level and term plan selected by the Customer.

Rates

The rates for Long Distance Services are provided in Section 11.5.
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INTEREXCHANGE SERVICE

103 Service Offerings (Cont'd)
10.3.2 Miscellaneous Services

(A)  Dirgetory Assistance (DA)

Company will connect LDS Service Customers to Directory Assistance (DA) for a fee as
set forth in Section 11.6.1. A credit allowance for DA will be provided upon request if
the Customer experiences poor transmission quality, is cut-off, receives an incorrect
telephone number, or misdials the intended DA number (NPA+ 555-1212).

10.3.3 Special Service Arrangements

Customer-specific service arrangements, which may include engineering, installation,
construction, facilities, assembly and/or other special services, may be furnished in addition to
existing price list offerings. Rates, terms, and conditions plus any additional regulations, if
applicable for the special service arrangements will be developed upon the Customer’s request.
Unless otherwise specified, the regulations for the special service arrangements are in addition to
the applicabje regulations specified in other sections of this price list.
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10.4

INTEREXCHANGE SERVICE

Toll Blocking Polic

Company, when providing toll service, may “universaily” block access to all toll providers for nonpayment
of regulated toll charges, so long as the blocked customer is not denied the right to select, through a
presubscribed interexchange change (PIC) mechanism, any other 1+presubscribed toll service provider who
is obligated to provide such service under the terms of the Selective Access Policy.

104.1

10.4.2

10.4.3

10.4.4.

Under the terms of the Selective Access Policy, Company when providing toll service, may not
deny establishment of I+ presubscribed toll service on the grounds that the customer has failed to
establish creditworthiness, if:

(a) the customer is able to establish creditworthiness using one of the means for doing so
available under the Public Utilities Commission of Ohic’s (PUCO) rules, or

(b) Company, when providing toll service, exercising its own discretion, does not require the
customer 1o establish creditworthiness (through any of the means available for doing so
under the PUC’s rules), or

{c) Company, when providing toll service, attempts to require the customer to establish
creditworthiness using credit establishment procedures which do not comport with the
PUCO’s credit establishment policies and/or are not set forth within a PUCO approved
price list.

When a prospective customer, who has previously been universally blocked for nonpayment of
toll charges by another carriet, secks to select Company as his or her 1+ carrier of choice,
Company may, subject to cur price listed toll deposit policies and the Commission’s rules on
establishment of service (See MTSS, require & deposit for toll service, This deposit shall be in
accordance with the MTSS., but Company, may negotiate a lower deposit.

Company may furnish credit information, acquired from Company’s own experiences with the
customer, to consamer reporting agencies within the meaning of the Federal Fair Credit Reporting
Act. Company will follow all requirements that consumer reporting agencies must follow in
issuing credit reports within the meaning of the Federal Fair Credit Reporting Act.

Upon payment by the customer of all past due toll debt to Company will remove the block and all
1 + dialing capabilities, including 10-XXX, will be restored.
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PRICE LIST
11.1 Exchange Access Service
11.1.1 Basic Line Service
Non Recurring Monthly Recurring
4 Lines 5+Lines

Akron *
Basic Business Line Measured

Per Line $18.65 $17.70
Basic Busingss Line Message

Per Line $£23.01 $17.90
Basic Business Line Flat

Per Line $30.00 $23.50
Toledo
Basic Business Line Measured

Per Line $18.65 $17.70
Basic Business Line Message

Per Line $23.91 $17.90
Basic Business Line Flat

Per Line $30.00 $28.50

*Non Recurring rates are available at Section 11.7.
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PRICE LIST (Cont’d)

112 L lling Service

11.2.1 Usage Charges - Per minute charges apply for each call. Timing is in whole minute increments,
with 2 minimum charge of one minute per call.

1122 Monthly Message Allowance

Basic Calling Extended Calling
Type of Service Area Area
Basic Local 73 N/A
Exchange Service
Expanded Local N/A N/A
Exchange Service

*Additional message charge of $0.073 for each
message over monthly allowance.

11.2.3 Extended Calling Area - The following usage charges apply to points in the Customer’s Extended
Calling Area.
MILEAGE PEAK OFF-PEAK
0 - 10 (Locai) $0.0400 $0.0100
11-22 $0.0450 $0.0150
23-55 $0.0500 $0.0200
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PRICE LIST (Cont’d)
11.3 Intralata Calling Service
11.3.1 Rates
MILEAGE FIRST MINUTE ADDITIONAL MINUTE
0-10 $0.19 $0.16
11-22 £0.25 $0.21
23 -53 $0.28 $0.20
56-124 $0.28 $0.20
125+ $0.28 $0.20

11.3.2. Intral ATA Presubscription Change Charge

Per business line, trunk or port: NRC
Manual Change $5.00
Automatic Change $1.25

If a subscriber changes both the InterLATA and IntralL ATA Presubscribed Interexchange Carrier
at the same time, 50% of the otherwise applicable IntraLATA. Presubscription Change Charge will

apply.
Issued: January 8, 2009 Effective; February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issucd By: . Scott E. Beer, General Counsel
Zayo Bandwidth

901 Front Street, Suite 200
Louigville, Colorado 30027

Af72830777.1



Zayo Bandwidth, LLC

Ohio Tier 2 Price List
Section 11 - Original Page 4

PRICE LIST (Cont’d)

11.4 Miscellaneous Services

11.4.] i ion
Non-Recurring
per service order $62.85
1142 Restoration of Service
Non-Recurring
per occasion $62.85
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PRICE LIST (Cont’d)

1.4 Miscellangous Serviges (Cont’d)

11.4.5 Custom Calling Service

(a)
(®)
(¢}
L)
(e)
0

(8

Call Waiting
Call Forwarding Variable
Three-Way Calling
Repeat Dialing
Call Return
Caller ID
- Standard
- With Name Enhancement
Busy Line Transfer
- Standard
- Customer Control Option

Per-Use/Temporary Features:

(a)
(t)
{c)

Three-Way Calling
Repeat Dialing
Call Forwarding ( Temporary)

Month
$7.50
$4.00
$4.00
£4.00
$4.00

$6.50
$2.50

$0.75
$1.00
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PRICE LIST (Cont’d)

11.5 Long Distance Service (LDS

11.5.1 Qutbound Switched LDS

Usage per Month Mont to Month 1 Year 2Years 3 Years

$0-499.99 $.1570 $.1540 $.1520  $.1500
$500.00-1,499.99 $.1490 5.1460 $.1440  $.1420

$1,500.00-2,999.99 $.1410 $.1380 $.1360 $.1340
$3,000,00-9,999.99 $.1330 5.1310 5.1300 $.1290
$10,000.00-19,999.99 $.1280 5.1260 $.1250 $.1240
$20,000+ ICB* ICB* ICB* Icp*

11.52 Qutbound Dedicated LDS

Usage per Month Mont to Month 1Year 2Years 3 Years
$1,500.00-4,999.99 $.0890 $.0870 $.0860  $.0850
$5,000.00-16,999.99 $.0840 $.0820 $.0810  $.0800
$17,000+ 1CB* ICB* ICB* ICB*

* These 1CBs were found in contracts on file and approved by the Commission. All contracts will be filed
with the Commission for approval.
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PRICE LIST (Cont'd)

11.6 Miscellaneous Inlergxchange Services

11.6.1 Directory Assistance
Per requested number $0.60

11.6.2 Exemptions and Special Rates
(A) Operator Assistance for Handicapped Persons

Operator station surcharges will be waived for operator assistance provided to a caller
who identified him or herself as being handicapped and unable to dial the call because of
a handicap.

B) Directory Assistance for Handicapped Persons

There is no charge for Directory Assistance for the first 50 calls in a monthly billing
period from handicapped persons. Such persons must contact the Company for credit on
their directory assistance calls.
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Ohio Tier 2 Price List
Section 11 - Original Page 8

117

PRICE LIST (Cont’d)

Line Connection Charge
Applies per exchange access line or trusk,
First Line/Trunk
Additional Line/Trunk (each)

Line Change Charge
Applies per exchange access line or trunk
First Line
Additional Line (each)

Premises Work Charge
Per Hour, | Hour minimum

Record Order
Add/Change Order

Move Service Address (1st Line/Trunk)
Maove Service Address (each Addt’] Line/Trunk)

Non-Recurring

$61.59
$36.60

$30.15
$30.15
$80.00
$16.00
$33.62

$61.59
$36.60

Issued: January 8, 2009

Effective: Febmary 7, 2009

Issued under authority of the Public Utilities Commission of Ohio Case Neo. 09-014-TP-ACE,
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth
901 Front Street, Suite 200
Louisville, Colorado 80027

AIT2830777.1




Zayo Bandwidth, LL.C

Local Exchange Tariff



Zayo Bandwidth, LLC P.U.C.O. Tariff No. 2
Preface - Original Title Page

LOCAL EXCHANGE SERVICES

WITHIN THE STATE OF OHIO
PROVIDED BY
ZAYO BANDWIDTH, LLC
P PAL OFFICE
Zayo Bandwidih's principal office is located at 901 Front Street, Suite 200, Louisville, Colorade 80027. This Local

Exchange Tariff is available for public inspection at the above address during regular business hours and is also
available on Zayo Bandwidth's website at www.zayo.com.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By: Scott E. Beer, General Counsel
Zayo Bandwidth, LLC
201 Front Street, Suite 200
Louisville, Colorado 80027

A/T2831156.1


http://www.zayo.com

Zayo Bandwidth, LLC P.U.C.O Tariff No. 2
Original Page No. 1

CHECK SHEET

SHEET REVISION

Title Sheet Original

1 Original

2 Original

3 Original

4 Original
Issued: January §, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
[ssued By: Scott E. Beer, General Counsel

Zayo Bandwidth, LLC
901 Front Street, Suite 200
Louisville, Colorado 80027

A/72831156.1



Zayo Bandwidth, LLC : P.U.C.Q Tariff No. 2
Original Page No. 2

APPL N OF TARIFF

This tariff includes certain rates, terms, and conditions for local exchange services required to be included in a tariff
by the Commission’s Detariffing order. Also in compliance with the Commission’s Detariffing order, the service
offerings, rates, terms, conditions for the provision of detariffed services are availabie via the Company’s website at
www.zayp.com. Specifically, Business Tier 2 Services and Interexchange Services have been detariffed by the
Public Utilities Commission and ¢an now be found in the Company's Business Tier 2 Price List at www.zayo.com.

Customers have certain rights and respoasibilities under the Minimum Telephone Service Standards (Ohio
AdmCode 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03,
which is entitled "Telephone Customer Rights and Respensibilities". These rights and responsibilities include
complaint handling, ordering or changing service, service repair, payment of bills, and disconnect and reconnection
of service.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth, LLC
901 Front Street, Suite 200
Louisville, Colorado 80027

AJT2831156.1


http://www.zayo.com
http://www.zayo.com

Zayo Bandwidth, LLC P.U.C.O Tariff No. 2
Original Page No. 1

SECTION 2 - REGULATIONS

21 Deposits

2.1.1  The Company may require a Customer to make a deposit to be held as a guarantee for the payment
of charges. A deposit does not relieve the Customer of the responsibility for the prompi payment of
bills on presentation. The deposit will not exceed an amount equal to:

(1)  two month's charges for a service or facility that has a minimum payment period of one
month; or

(2)  the charges that would apply for the minimum payment period for a service or facility
that has a minimum payment period of more than one month; except that the deposit may
include an additional amount in the event that a termination charge is applicable.

2.1.2  After 12 months of satisfactory payment history or when a service or facility is discontinued, the
amount of a deposit, if any, will be applied to the Customer's account and any credit balance
remaining will be refunded. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account.

2.1.3  Deposits held will accrue interest at a rate determined by the Company, without deductions for any
taxes on such deposits. Interest will not accrue on any deposit after the datc on which reasonable
effort has been made to return it to the Customer.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth, LLC
901 Front Street, Suite 200
Louisville, Colorado 80027

A/T2831156.1



Zayo Bandwidth, LLC P.U.C.O Tariff No. 2
Original Page No. 2

SECTION 2 - REGULATIONS (Cont'd)

22 Billing and Collection of Charges

221 Late Payment Fees

If any portion of the payment is received by the Company after the date due, or if any
portion of the payment is received by the Company in funds that are not immediately
available, then a late payment penalty shall be due to the Company. The laie payment
penalty shall be the portion of the payment not received by the date due, multiplied by the
lesser of the highest percentage allowable by the Public Utilities Commission of Ohio or
a late factor of 1.5% per month. Any late payment fee will not include interest on a
previously-charged late payment fee.

222 Returned Checked Fees

For any check returned to the Company due to insufficient funds, uncollected funds, or
closed account, the Customer will be asscssed a fee for each check returned The
Company may waive the bad check charge under appropriate circumstances.

Returned check fee $25.00
Issued: Januvary 8, 2009 Effective: February 7, 2009
Issued under anthority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.
Issued By: Scott E. Beer, General Counsel

Zayo Bandwidth, LLC
901 Front Street, Suite 200
Louisville, Colorado 80027

ASTIBI1156.1




Zayo Bandwidth, LLC P.U.C.Q Tariff Mo. 2

Original Page No. 3

SECTION 3 - MISCELLANEOUS SERVICES AND CHARGES

31 Blocking Service

311

P | in

Per Call Blocking (Calling Number Delivery Blocking) - Enables customers to prevent the
disclosure of their telephone number on a per call basis to the called party. The disclosure of the
calling party’s number can be prevented on a per call basis by dialing *67 from a touchtone phone,
or *G7 from a rotary dial phone, to activate the black, This action must be repeated each time a
call is made to prevent the disclosure of the calling party's telephone number. If the called party
has a display device, a privacy indication will appear instead of the calling party's telephone
number. If the called party has a display device, a privacy indication will appear instead of the
calling party's telephone number. Per call blocking will be available on a universal basis to all
eligible customers. All public and semi-public payphones of Zayo Bandwidth will be equipped
with Per Call Blocking.

Per Line Blocking

Per Line Blocking (Calling Number Delivery Suppression) - Enables Customers to prevent the
disclosure of their telephone number on all outgoing calls, without the necessity of an activation
code. If the called party has a display device, a privacy indication will appear instead of the calling
party's telephone number. Per line Blocking will be provided at no monthly charge on an optienal
basis to published and non-published customers at their discretion. To deactivate the privacy
status, the customer would dial *82 from a fouch-tone phone or 1182 from a rotary dial phone
before placing a call. After completion of the call, the line reverts back to the privacy status. Law
enforcement, domestic shelters and other special agencies will be offered free Per Line Blocking.
Per Line Blocking will not be available to public, semi-public, two-party and four-party service
customers.

Issued: January 8, 2009 Effective: February 7, 2009
Issued under authority of the Public Utilities Commission of Ohio Case No. 09-014-TP-ACE.

Issued By:

AJT2831156.1

Scott E. Beer, General Counsel
Zayo Bandwidth, LL.C

901 Front Street, Suite 200
Louisville, Colorado 30027




Exhibit F-3 Notarized Affidavit Accompanied By Bona Fide Letters Requesting Negotiation,
Proposed Timeline For Construction, Interconnection, and Offering of Service To End Users.

Attached please find a notarized affidavit along with letiers requesting negotiations pursuant to
Sections 251 and 252 of the Telecommunications Act of 1996.

Af72468135.2



BINGHAM

Boston
Hareford
Hong Kong
London

Los Angeles
New York
Orange County
San Francisco
Santa Monica
Silicon Valley
Tokyo
Walnut Creek
Washingtan

Bingham McCutchen LLP
2020 K Street NW
Washingtan, DC
20006-1806

T 202.373.6000
F 202.373.6001
bingham.com

Brent P. Ferenchak

Direct Phone: 202.373.6697
Direct Fax:  202.373.6425
brett.ferenchak@bingham.com

January 29, 2009
VIA EMAIL (contract.management@verizon.com)

Manager - Contract Management
Verizon Wholesale Markets

600 Hidden Ridge
HQEWMNOTICES-CM

Irving, TX 75038

Re: Request by Zayo Bandwidth, LLC for Interconnection
Negotiations with Verizon

Dear Sir or Madam:

Pursuant to Section 251 (cX1) of the Communications Act, as amended {“the Act”™), Zayo
Bandwidth, LLC {“Zayo”), hereby requests that Verizon enter into negotiations with
Zayo for an interconnection agreement in the state of Ohio.

Contact information for Zayo is:

Scott Beer

Zayvo Bandwidth, LLC

901 Front Street, Suite 200
Louisville, CO 80027
Phone: (303) 381-4664
Fax: (303)226-5923
sbeer@zayo.com

Zayo looks forward to entering into a fair and reasonable interconnection agreement with
Verizon in accordance with the requirements of the Act. We appreciate your prompt
attention io this matter. If you have any questions regarding this request, please contact
me.

Respectfully submitted,

Brett P. Ferenchak
Katie B. Besha

AST2829951.1



http://bingham.com
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mailto:contract.management@verizon.coni
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BINGHAM

Boston
Hartford
Hong Kong
Landon

Los Angeles
New York
Orange County
Sanm Francisco
Santa Monica
Silican Valley
Tokyo

Walnut Creek
Washington

Bingham McCutchen LLP
2020 K Street NW
Washington, DC
20006-1806

T 202.373.6000
F 202.373.6001
bingham.com

Brett P, Ferenchak

Direct Phone: 202.373.6697
Direct Fax:  202.373.6425
brett ferenchak@hbingham com

January 29, 2009
VIA EMAIL (m41654@att.com) AND FIRST-CLASS MAIL

Director - Contract Management
AT&T Inc.

Four AT&T Plaza

311 8. Akard, 9th Floor

Dallas, TX 75202

Re: Request by Zayo Bandwidth, LLC for Interconnection
Negotiations with The Ohio Bell Telephone Company d/b/a
AT&T Ohio

Dear Sir or Madam:

Pursuant to Section 251 {c)(1) of the Communications Act, as amended (*the Act”™), Zayo
Bandwidth, LLC (“Zayo”), hereby requests that AT&T Ohio enter into negotiations with
Zayo for an interconnection agreement in the state of Ohio. Specifically, Zayo wishes to
execute a new agreement based on the Multi-State Interconnection Agreement as it
pertains to Ohio. This agreement should be ISP Option - All Traffic.

Contact information for Zayo is:

Scott Beer

Zayo Bandwidth, LLC

901 Front Street, Suite 200
Louisville, CO 80027
Phone: (303) 381-4664
Fax: (303) 226-5923
sbeer@zayo.com

Zayo looks forward to entering into a fair and reasonable interconnection agreement with
AT&T in accordance with the requirements of the Act. We appreciate your prompt
attention to this matter and look forward ta receiving a signature-ready copy of the
agreement, forwarded to my attention. If you have any questions regarding this request,
please contact me.

Respectfully submitted,

Brett P. Ferenchak
Katie B, Besha

AfT2829919.)
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STATE OF COLORADO

<gn un un

COUNTY OF BOULDER

AFFIDAVIT

1, Scott E. Beer, state that I am the General Counsel and Secretary of Zayo Group,
LLC, the parent company of Zayo Bandwidth, LLC (together, the “Company”); that I
am authorized to make this Affidavit on behalf of the Company; that Zayo Bandwidth,
LLC has requested or is in the process of requesting negotiations to establish
interconnection, transport and termination agreements in Ohio with AT&T-Ohio Inc.

and Verizon-North Inc.

Sgott :
General Counsel and

Zayo Group, LLC

Sworn and subscribed before me this_2% _ day of January, 2009.

- |

No\!ary Public

My commission expires _{ - 0%- 3o\



Exhibit B-4 Description of Proposed Market Area

Ultimately, Zayo Bandwidth plans to provide local exchange service in all areas in Ohio
currently serviced by AT&T Ohio and Verizon North. A list of Zayo Bandwidth’s initial
Proposed Market Areas are provided in Exhibit G-5.

AfT2831316.1



Exhibit G-3 Sample Bill and Disconnection Notice

AJ72468135.2



sANDWIDTH B

Month/date/ 2009

XYZ Company
1234 Main Street
Anytown, USA

Total Past Due: $XXX. XX

Local Service Past Due: $XXX. XX

Long Distance (Toll) Service Past Due; $XXX.XX
Unregulated Service Past Due: $XXX. XX

RE: Disconnection of Service for Non-Payment of bills

Our records indicate that the subject amount is past due. We request payment in full of the “Local
Service Past Due” amount to be received in our office no later than MONTH/DAY/YEAR or your service
will be disconnected, if payment has not been received by the above date. In order to reconnect your
service, you will be required to pay an additional deposit equal to two months of usage and you will be
required to pay a reconnection fee. Your local service will not be disconnected for non-payment of any
charges for long distance (toll) or unregulated telecommunications services that may be included in the
“Total Due” amount shown above, However, if the “Long Distance (Toll} Service Past Due” amount or
the “Unregulated Service Past Due” amount is not received in our office not later than
MONTH/DAY/Year then this portion of your service will be disconnected.

To prevent an interruption of your telephone service and to avoid any additional charges, contact us
immediately at (800) 390-6094 to arrange payment to your account in full or PLEASE MAIL YOUR
PAYMENT IMMEDIATELY TO:

Zayo Bandwidth

ATTN: Accounts Payable
901 Front Street, Suite 200
Louisville, CO 80027

If you have a complaint in regard to this disconnection notice that can not be resolved after you have
called Zayo Bandwidth or for general utility information, business customers may call the Public Utilities
Commission of Ohio (PUCQ), toli free at 1-800- 686-7826 or for TTY toll free at 1-800-686-1570 from
8:00 am to 5:00 pm weekdays, or visit www.puco.ohio.gov

If you have any questions regarding the amount due or wish 1o pay by credit card, please contact us at
(800) 390-6094.

Sincerely,

Collector’s Name
Zayo Bandwidth Customer Care

AMM2797673.1


http://www.puco.ohio.gov

801 Front 5t - Sulte 200
Louisville, CO 80027

bandwidth

Addrass Sarvice Requesied

[0 Check here for changs of address {so raveme for detals)

Remittance Sectlon

Customer Name e
Account Number N
Past Due Amount 00
Cusrent Charges 14,200.00
Statemant Date 120108
Due Date 1213108
Total Amount Due: $14,260.00
Amount Pald $

Plaase meke checks payable to: Zayo Sandwidif

“'llll! |||ll“| IIII"II; lllllli II“III |Il ll“ll“llllll"lll‘

%go Bandwidth
Box 952136
Dallag, TX T75385-2136

FPlaay clatach and phlewn Above porticn with your peymant.

P

A

]

Harisburg, PA. 17120

Summary of Account

Telscommunications Service 14,200.00
Tetal Current Charges 14,200.00
Previous B 14,200.00¢
Payment Recelved 14,200.00
Adsiments 00
Past Due Amount A0
Cumenl Charges 14,200.00
Tota! Amount Due 14, 200.00
Due Date 1231108

Detail of Paymonts and Adjustments

Daw Description Adsustments  Payments
11/25/08  Payment-Thank You 14,200.00
Totals 14,200.00

Paget

Acoount Numbar,
Statement Dats: 1270108

bandwidih

Important Messages
Thank you for being a valued Zayo Bandwidth customen

Paying and Understanding your bill

For Hiling Quastions call our Customer Servica Department at;
1-800-390-6094, Option 3 ar emaeli us at billing@zayo.com.

To avoid dalays in payment processing, plaase send your
payment to the remittance address above.

If your complaint is not resolved after you have called Zayo
Bandwidth, or for general wility information, residential and
business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll
free) or for TTY at 1-800-686-1570 (toll free) from $:00 a.m.
to 5:00 p.m. weekdays, or at www.puco. ohio.gov. Residential
customers may also contact the Ohio Consummers’ Connsel for
assistance with complaints and utility issues at 1-877-742-
5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at

www.pickocc.org.

lfywl-vu'-wquuunnsammrblll.
ploash call Customer Service at 1-800-390-6094


mailto:billing@zayo.oom
http://www.pucQ.ohiQ.gov
http://www.Dickocc.Qrg

Account Nameg Account Number Bill Date
S 12/01/08
banawidth
Current Charges Summary
GCharges for Services :
ForJan 1, 2009 To.Jan 31, 2009 Amount
Menthly Charges 14,200.00
Total Charges for Services 14,200.00
Taxes and Surcharges
Tatal Taxes and Surcharges L0
Total Current Charges Summary 14,200.00

Page 2

For Customer Service, please call 1-800-320-6094




bandwidth !

Account Number

Account Name Bili Date
e Y 12/01/08
Service Detail
DS0300080028 - Private Line - Intrastate _ ‘
Co : BiIJ From: 01/01/2008 Bl To: 01/31/2009 :
Sefvice Order Number 1505 MRC Ami: $2,400.00
Description 7 Spaed TDM-DB3
Tarm 36
Location A L —
Location Z )
Curent Charges for D50300008026 - Private Line - Intrastate §2,400.00
G10000001572 - Ethernet - Infrastate I :
BilE From: 01/01/2009 Bill To: 01/31/2009
Sarvice Order Number 1504 MR Amt $7,000.00
Description ! Spesd GIG E 1000M
Term
Loeation A
Locafion Z
Current Charges for G10000001572 - Ethemnet - intrastate $7,000.00
0C0300001573 - Private Line - Intrastate ‘ ; . ,
: . Bili From: 01/01/2009 BN To: 01/31/2009
Service Order Number 1506 MRC Amt: $4,800.00
Description f Speed SONET-0C3
Term k[
Lacation A e —— i s ]
Location Z R
Currant Charges for QL0300001573 - Private Lins - Intrastate $4.800.00
Current Charges for Account# 1535 e
Total MRC Amt: $14,200.00
Total Charges: e $14,200.80 -

Page 3



