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Utility Company Name City State  Zip

Please describe your complaint. (Attach additional sheets if necessary)
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SBC Custom Biz Saver Pricing & Promotions

_Z Lines with Unlmséted Local Calhng - w

Lnng Dzs’cance Plan {

DSL Pnckage

Promotions

Six Month's Local Package No Charge
{month’s 2,3,13,14,25,26)

$40.00/Line Credit

$75.00 Signing Bonus

$50.00 Tripte Play Bonus (if DSL is ordered)

PROMOTION TOTAL

*Prices do not inchsde surcharges or Federal, state, and county taxes, eradits generally come on the 2vi.gh monﬂm bill, 14 bill may be procated,
Custem Biz Saver Frice only includes line charges, unlimited local ealling, and the BASICE on ﬂw!"line tcane:m witumae, call waiting, call
forwarding, 3 way calling, and aute ﬂ].[badd it included.
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sAonthly Statemer

Nov 14 - Dec 13, 2008

Bili-At-A-Glance

Previous Bili 116.28

116.26CR

Payment Receivad 11.22 - Thank You!

Adjustments
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Current Charges: - o 13353 ¢

Total Amount Due

Current Charges Due in Full By

Billing Sumumary

Quastwons? Visit att.com

pq"tx Plans and Services WAS 67.28
‘ 1-800-860-3000 10 B
Repair Service:
1-800-727-2273 810
Telecommunications Relay System:
1-800-750-0750

AT&T Long Distance
T AW T

>
1-888-472-8724

# New services proviged and N80

Total of Current Charges /I
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News You Can Use Summary

13954

« PREVENT DiSCONNECY » CARRIER INFO
» PAYMENT OPTIDHNS » PAYMENT 8 INGUIRIES
« D YO KNOW? + THE NEW 41!

See ‘News You Can Use” for additional information,

- Monthly Charyes - e

MICHAEL NICHDLSON DBA Paga 10f4
NICHOLSON INSURANCE AGENCY  Accoust Number 3307881616 1620
71 E MIDLOTHIAN BLVD Billing Bate Dec 13, 2008

YOUNGSTOWN, 0H 44501-7%3

Web Sie  att.com

lavwice Numbar 230708181612
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Plans and Services

Manthly Service - Dec 13 thru Jan 12
Charges for 330 728-1616

Monthly Charges

Feaeral Access Chadge

Charges for 10 798-TH51

Federsl Access Charge
Total Meutkly Service

tocalCalls .~
Custnm Biz Saver Local
2 Caltis were placed sus moath

Billed Sor Mabatineg Coteny
Federal Unwversal Service Fee
Total Surchargos and Othor Feps

Taxes
Federal a1 3%
Sales ®65%
Toinl Ty

A14T Long Distance

Message Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Long
Distance, access www.attcom/puhlic _affairg
or call ¥ 883 225-8530 to have a cogy maned

Service Charges “.0
Crodits and Mjustaests 0
Call Charges 0
Surcharges and Othar Fees .9
Taxes 2.1
Tota) Inyolce Sumary 4.9
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Local Saevicen provided by AT&T Binols, ATAT Indiana, ATET Michigan,




