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RECEIVED-DOCKETING DiV 

i \ The Public Util it ies 2009 JAN 29 PH12-29 case Number 

Commission o f Ohio public utilities commission of OWo 

P I } P n Attn: Docketing 

\ J \ ^ ^ 180 E. Broad St. 
, . _ Columbus, OH 43215 

Formal Complaint Form 

Customer Name Customer Address 

^oOi^h^ou^ OHIO ^uso:x 
City State Zip 

Against 330 l i ^ - i io ' i , 7fo3-0 
Account Number 

_ 7 
Customer Service Address (if different from above) 

utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 

(see M ^ ^ ^ ^ ^ toAS^-fo />/W "7^^^ ^0^ ^^ )̂OA)̂ >Jê - m ^ 

A4 I OOS, 

^Of ^/^ o 

5AsNlPLe O f ^ ' L L P t O S . Signature 

CustomeKTelephone Number 

Tblfl Is to cGEtify that thtj -UsaytiE cippttai'xug «ix« ac 
accurate and cccopiot© repred^ctios. of a gase file 
looumexit delivered, in tbe regular course o£ bueiiness 
l^ecbniclan ^^^fy^ - ^ ^ ^ ^ Proceaaed M ^ ^ 9 ;t^9 

h ie Public Utilities Commission of Ohio 
Ted Strickland, Governor • Alan R. Schriber, Chairman 

Commissioners: Ronda Hartman Fergus, Donald L Mason, Valerie A. Lemmie, Paul Centolella 
180 E Broad Street, Columbus, Ohio 4321S-3793 • An Equal Opportunity Employer and Service Provider 



To: MMM £k?l&?n 
^ ^ E 3 6 ) 7g>ft- ^9.^fi Fages 

^ / ^ . . ^ ^ 

Dai r î̂ ^p(^ 
7 

RehimFax: S66-495-97D0 

36 month Winback Proposal 

SBC Custom Biz Saver Pricing & Promotions 

j ^ lines ^vittl Unlmited local Calling 
LongDistrace Plan w S C ^ J ^ K X ^ A \ g p 

DSL Package 

i^^gs. 

Promotions 

Six Month's Local Package No Charge 
(month's 2^,13,^25^6) 
$40,00/Lme Credit 
$73,00 Signing Bonus 
$50.00 Triple Play Bonus (if DSL is ordered) 

PROMOTION TOTAL 

^ ^ o p 

"Fricefi dp not include snichaigw Ot Federal, state, and cwmtf faxeo, cttdite gencraUy come tti fee 2«»4* mofiflw biU^ 1* bill may be pretated, 
Cttstcfm Biz Saver Fricc OAly mdtta^s 1m« chatgest, untei ted lood eaUm^ and &e BASICS <m Oie 1" Hne (Caller ID w/mme^ call waiting, caH 
foTwaxding, 3 way ealling^ and atitxi callback) H induded^ 

yfjkMii^ tO/4irAai 

/ ^ 



at&t 
Monthly Statemera 

Nov 14-Dec 13, 2008 

MfCHAElN'CHOLSONDBA 

NICHOLSQMNSURANCE AGENCY 
715EM1DL0'H!ANBLVD 

YOUNGSTDWN, OH 44M2-3569 

Page I of 4 
Account Number 33Q788-1615B20 

BiHingDale Dec13,2008 

Website a t t .com 

b m i c e N i N i i ^ r 330788161612 

Bi i i -At A-Glanc< 

previous Bill 116.26 

Payment Received 11-22 - Thank Youf 

Adjustments 

116.2eCR 

-estawce-^ ^•M-i^iL:.-^:::-":^^-::-

m-
Current Charges 133.53 

Total Amount Due 

Current Charges Due in Pull By 

Bil l ing Sumina ry 

Questions? Visit att.com 

$133.53 

D^aoi: 

P\ans and Services 
1-800-660-3000 

Repair Service: 

1^00-727-2273 
Tetecommunications Relay System 

T-800-750-0750 

AT&T Long Distance 

67.38 

1-888-472-8724 

* New sefvicesprovtde^nTOfffff 

Total of Current Charges 

JCDOCf 
HfflfL CftML 

ise Summary 

• PREVENT DISCONNECT • CARRIER iNFO 
• PAYMENT OPTIONS • PAYMENT & INOUtRlES 
• 010 YOU KNOW? • THE NEW 41 \ 
See 'News You Can Use" for additional infi^mation. 

MoRthlySenriGe^DecJ3.tlm!_JaR_12^ 
Cliaf9e$ lor 330 788-1616 ^ 
Montlilv Charges 
Feoeraf Ac-ces$ C£^9« 

CtafSM for 339 ?n-77St 
Moflthty Charges 
Federal Access Charge 
Total Monthly Sftnice 

Local Calls _ _ __ 
Ciistoa Bl2 Saver Local 

3S2 C3&(si ««re f iaas^ tias m u m 

Federal UmversaC Service fiee 
Total Sareliafges and Otber Fees 

Taxes 
Federal at 3-̂ ^ 
Safes at& ib \ 

AT &T Long D i s t a n c e 

^ 

A L W B 

hn 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access \flnww.atLcoin/public_affairs 
OT call t gS3 225-SS30 to have a cop^ ^̂ ai.̂ ed 

Service CHar^ 
Credits and MJastiBfits 
Call diarges 
Surcteirgfts and Other Fees 

^sm 
Total Invoice SuMary 

«.00 

.00 

.00 
2.17 
2.73 

44.M 

seoD 
CMtc-f&U^ 

-.>»i\fl $rJ3-S3 

Loed SflrviMB provided by ATftT tllinojs. AT&T Indiana. ATftT Michiga n. 

li*#*^ 


