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OHIO CONSUMER ADVOCATES 
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1. INTRODUCTION 

On June 25, 2008, the Commission issued an Entry requesting comments on 

Commission Staff's ("Staff") proposed revisions to the Commission's rules and 

appendices related to credit and collections as well as extended payment programs and 

low-income payment programs, namely the PIPP program. Additionally, Staff 

conducted a workshop on July 8, 2008 to allow interested stakeholders to ask questions 

to clarify the proposed rule amendments and appendices. Initial Comments were filed 

on September 10, 2008 and Reply Comments were filed on October 14, 2008. The 

Commission issued its Finding and Order in this proceeding on December 17, 2008. 

Applications for Rehearing were filed on January 16, 2009. Ohio Gas Company ("Ohio 

Gas" or "Company") respectfully submits its Memorandum Contra the Applications for 

Rehearing of Ohio Consumer Advocates ("OCA'V and Consumer Groups .̂ 

^ OCA consists of AARP-Ohio, the Coalition on Homelessness and Housing in Ohio, Ohio Association of 
Community Action Agencies, Ohio Association of Second Han/est Food Banks, and Ohio Partners for 
Affordable Energy. 
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II. OCA Application for Rehearing 

OCA requests rehearing on five aspects of the Commission's adopted rules and 

December 19, 2008 Finding and Order. Ohio Gas contests three of OCA's five grounds 

for rehearing. Specifically, Ohio Gas opposes OCA's requests that the Commission: (1) 

permit arrearage forgiveness to percentage of income payment plan ("PIPP") program 

customers so long as they make their payment by the due date plus five days (in 

conformity with the proposed electric PIPP rules); (2) give zero-income PIPP customers 

a 180-day waiver of the minimum bill payment (in conformity with the proposed electric 

PIPP rules); and (3) provide for a hardship waiver program for zero-income PIPP 

customers who may be unable to pay the minimum bill. 

The Commission should reject these assignments of error. As Ohio Gas and 

other commenters brought to the Commission's attention, and the Commission 

recognized^, a great deal of effort and expense will be required to implement these 

newly modified/adopted rules. Ohio Gas appreciates the Commission's recognition of 

this burden and believes denying OCA's Application for Rehearing would continue to 

recognize that the "cost to implement programming to bill for and retain detailed 

customer information may outweigh the benefits of the computer system updates for 

small companies with fewer customers over which to spread the costs."^ 

^ Consumer Groups consists of the Office of the Ohio Consumers' Counsel, the Appalachian People's 
Action Coalition, Cleveland Housing Network, Empowerment Center of Greater Cleveland, the 
Neighborhood Environmental Coalition, Consumers for Fair Utility Rates, United Clevelanders Against 
Poverty, Supports To Encourage Low-Income Families, Cleveland Tenants' Organization, Communities 
United For Action, May Dugan Center, Pro Seniors, Inc.. Harcatus Tri-County Community Action 
Organization, the Ohio Farm Bureau Federation, and the Edgemont Neighborhood Coalition. 
3 See, for example. Finding and Order at 51. 67, 74, 75. 

Finding and Order at 51. 
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OCA's suggested changes would entail adding even more wrinkles and data 

tracking to the already complex computer programming changes necessitated by the 

rules adopted in this proceeding. Contrary to OCA's suggestion, the five extra days 

from the due date will not be "easy for utilities to program into their systems."^ The five 

extra days, as well as OCA's other suggestions, would further complicate the difficult 

information technology tasks that lie ahead to implement these modified/new rules. 

Accordingly, the Commission should recognize the computer programming costs 

associated with OCA's proposed changes and deny OCA's rehearing request. OCA 

has not demonstrated that the Commission's adopted rules or Finding and Order are 

unreasonable or unlawful and should deny OCA's Application for Rehearing. 

III. Consumer Groups Application for Rehearing 

Consumer Groups allege the Commission erred in 18 different respects. Ohio 

Gas will not endeavor to address each of Consumer Groups' assignments of error. 

Ohio Gas will only note that, generally speaking, Consumer Groups' Application for 

Rehearing does not raise any new issues for the Commission's consideration. Despite 

the lack of new issues, Ohio Gas will respond to two of Consumer Groups' assignments 

of error. 

First, Consumer Groups urge the Commission to require gas companies to send 

a summary annual statement to PIPP customers.® The Commission already rejected 

Consumer Groups' request for an annual statement to PIPP customers. Citing Ohio 

Gas and Vectren Energy Delivery of Ohio ("VEDO") comments, the Commission found 

^ OCA Application for Rehearing at 6. 

^ Consumer Groups Application for Rehearing at 32-33. 
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that an annual statement is duplicative of information already given to PIPP customers 

and there is no reason for gas utility companies to incur additional costs to consolidate 

and prepare such information for each PIPP customer/ Accordingly, Consumer Groups 

have raised nothing new for the Commission's consideration and their Application for 

Rehearing should be denied. 

Second, Consumer Groups contest the exemption given to small natural gas 

companies saying that customers of small companies deserve protection provided by 

the PIPP program.® Consumer Groups add "At most, the Commission should excuse 

the small gas companies from offering the new features of PIPP that might increase the 

companies' information technology costs."® Even Consumer Groups recognize the 

infomnation technology burdens the new features of the Commission's revised rules 

(Graduate PIPP and arrearage crediting) impose, especially upon smaller natural gas 

companies. As suggested by Ohio Gas in its Application for Rehearing, the 

Commission should modify the small company exemption to exempt natural gas 

companies with less than 75,000 customers^° from the Graduate PIPP and arrearage 

crediting provisions in Chapter 4901:1-18, Ohio Administrative Code ("OA.C"). 

^ Finding and Order at 76-77. 

^ Consumer Groups Application for Rehearing at 17-18. 

^ l d . a X ^ B . 

°̂ As Ohio Gas explained in its Application for Rehearing, Ohio Gas finds itself in a unique position 
among local distribution companies in Ohio, with a customer base too small to justify the types of 
technology systems often required to comply with regulatory rules, but too large to qualify for available 
small company exemptions. 
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IV. CONCLUSION 

The Commission should deny the Applications for Rehearing of OCA and 

Consumer Groups inasmuch as neither has demonstrated the Commission's Finding 

and Order and adopted rules in this proceeding are unreasonable or unlawful. 

Respectfully submitted. 

(f^ -y^ Ui' w— 
Joseph M. Clark (Counsel of Record) 
IVICNEES WALLACE & NURICK LLC 
Fifth Third Center 
21 East State Street, 17**̂  Floor 
Columbus, OH 43215-4228 
Telephone: (614)469-8000 
Telecopier: (614) 469-4653 
jclark@mwncmh.com 

Attorney for The Ohio Gas Company 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Ohio Gas Company's Memorandum 

Contra Applications for Rehearing of Ohio Consumer Advocates and Consumer Groups 

was served upon the following parties of record this 26*̂  day of January, 2009, via first 

class mail, postage prepaid. 

( ^ ^ ^ ^ 
JosepM/Tciark 

Lisa G. McAlister 
McNees Wallace & Nurick 
Fifth Third Center 
21 East State Street, 17th Floor 
Columbus, OH 43215-4228 

ON BEHALF OF VECTREN ENERGY DELIVERY OF 
OHIO 

Barth E. Royer 
Bell & Royer Co., LPA 
33 South Grant Avenue 
Columbus. OH 43215-3927 

O N BEHALF OF CONSTITUTION GAS , TRANSPORT 

Co., INC., FORAKER GAS COMPANY, KNG 

ENERGY, INC., 

THE SWICKARD GAS COMPANY AND THE OHIO 

DEPARTMENT OF DEVELOPMENT 

James W. Burk, Counsel of Record 
Ebony L. Miller 
FirstEnergy Service Company 
76 South Main Street 
Akron, OH 44308 

ON BEHALF OF OHIO EDISON COMPANY, THE 

CLEVEUND ELECTRIC ILLUMINATING COMPANY 

AND THE TOLEDO EDISON COMPANY 

Eric Gallon 
Porter Wright Morris & Arthur 
41 South High Street, Ste. 3000 
Columbus, OH 43215 

ON BEHALF OF COLUMBIA GAS OF OHIO 

David A. Kutik 
Andrew J. Campbell 
Jones Day 
325 John H. McConnell Boulevard, Suite 600 
P.O. Box 165017 
Columbus, OH 43216-5017 

ON BEHALF OF DOMINION EAST OHIO 

David C. Rinebolt 
Colleen L. Mooney 
1431 Mulford Road 
Columbus, OH 43212 

ON BEHALF OF OHIO PARTNERS FOR AFFORDABLE 

ENERGY 

Bill Faith 
175 S. Third Street 
Columbus, OH 43215 

O N BEHALF OF COALITION ON HOMELESSNESS AND 

HOUSING IN OHIO 

Ron Bridges 
AARP-Ohio 
17S. High Street, Suite 800 
Columbus. OH 43215 

ON BEHALF OF AARP-OHIO 

Lisa Hamler-Fuggit 
Ohio Association of Second Harvest Foodbanks 
51 N. High Street, Suite 761 
Columbus, OH 43215 

OHIO ASSOCIATION OF SECOND HARVEST 

(C27161:} 6 



Phil Cole 
Ohio Association of Community 
Action Agencies 
50 W. Broad Street Suite 1616 
Columbus, OH 43215 

Mike Piepsny 
3631 Perkins Avenue, Suite 3A4 
Cleveland, OH 44114 

ON BEHALF OF CLEVELAND TENANTS ASSOC. 

OHIO ASSOCIATION OF COMMUNITY 

ACTION AGENCIES 

Elizabeth L. Anstaett, 
Dreher Langer & Tomkies L.L.P. 
2250 Huntington Center 
41 S. High Street 
Columbus, OH 43215 

ON BEHALF OF ACE CASH EXPRESS 

Thomas E. Lodge 
Thompson Hine 
41 S. High St., Suite 1700 
Columbus, OH 43215 

O N BEHALF OF OHIO TELECOM ASSOCIATION 

Jon F. Kelly 
AT&T Services. Inc. 
150 E. Gay St., Room4-A 
Columbus, OH 43215\ 

ON BEHALF OF AT&T SERVICES, INC. 

Janine L. Migden-Ostrander 
Consumers' Counsel 
Richard C. Reese 
David C. Bergmann 
Office of the Ohio Consumers' Counsel 
l owes t Broad Street, Suite 1800 
Columbus, OH 43215 

ON BEHALF OF THE OFFICE OF THE OHIO 
CONSUMERS COUNSEL 

Tim Walters 
4115 Bridge Street 
Cleveland, OH 44113 

ON BEHALF OF THE MAY DUGAN CENTER, 
CONSUMERS FOR FAIR UTILITY RATES, UNITED 
CLEVELANDERS AGAINST POVERTY 

Ellis Jacobs 
Legal Aid Society of Dayton 
333 West First Street, Suite 500 
Dayton, OH 45402 

ON BEHALF OF EDGEMONT NEIGHBORHOOD 

COALITION 

Michele Lucas 
108 North 2"̂ * Street 
Dennison, OH 44521 

ON BEHALF OF HARCATUS TRI-COUNTY 

COMMUNITY ACTION ORGANIZATION 

Michael Walters 
Pro Seniors, Inc. 
7162 Reading Road, Suite 1150 
Cincinnati, OH 45237 

ON BEHALF OF PRO SENIORS 

Michael Smalz 
Ohio State Legal Service Assoc. 
555 Buttles Ave. 
Columbus, OH 43215 

ON BEHALF OF APPALACHIAN PEOPLES ACTION 

COALITION 

Dale Arnold 
Ohio Farm Bureau 
P.O. Box 182383 
Columbus, OH 43218 

ON BEHALF OF OHIO FARM BUREAU FEDERATION 

Greg Hitzhusen 
P.O. Box 26671 
Columbus. OH 43226 

ON BEHALF OF OHIO INTERFAITH POWER AND 

LIGHT 

Noel Morgan 
215 East Ninth Street, Suite 5200 
Cincinnati, OH 45202 

O N BEHALF OF CITIZENS UNITED FOR ACTION 
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Joseph Logan 
Government Affairs Director 
20 South Third Street 
Columbus, OH 43215 

ON BEHALF OF OHIO FARMERS UNION 

Marvin Resnik 
American Electric Power 
1 Riverside Plaza 
Columbus. OH 43215 

29*̂  Floor 

ON BEHALF OF AMERICAN ELECTRIC POWER 

Douglas Lumpkin 
Job and Family Services 
80 E. Fulton Street 
Columbus, OH 43215 

ON BEHALF OF FRANKLIN COUNTY JOB AND 
FAMILY SERVICES 

Jeffrey A. Diver 
Executive Director 
P.O. Box 1322 
Hamilton. OH 45012 

ON BEHALF SUPPORTS TO ENCOURAGE LOW-
INCOME FAMILIES 

Douglas E. Hart 
441 Vine Street 
Suite 4192 
Cincinnati, Ohio 45202 

ON BEHALF OF CINCINNATI BELL 
TELEPHONE COMPANY LLC 

Paul Colbert 
Duke Energy Ohio 
139 East Fourth Street 
Cincinnati, OH 45201 

ON BEHALF OF DUKE ENERGY OHIO 

Joe Meissner 
3030 Euclid Suite 100 
Cleveland, OH 44115 

ON BEHALF OF THE EMPOWERMENT CENTER OF 
GREATER CLEVELAND, NEIGHBORHOOD 
ENVIRONMENTAL COALITION, UNITED 
CLEVELANDERS AGAINST POVERTY, CLEVELAND 
HOUSING NETWORK, AND CONSUMERS FOR FAIR 
UTILITY RATES 

Stephen M. Howard 
52 E. Gay Street 
P.O. Box 1008 
Columbus, OH 43216 

ON BEHALF OF EASTERN NATURAL GAS 
PIKE NATURAL GAS AND SOUTHEASTERN GAS 

Jenni Ricci-O'Donne! 
CheckFreePay Corp. 
15 Sterling Drive 
Wallingford. CT 06492 

ON BEHALF OF CHECKFREE PAY CORP. 

Judi Sobecki 
Dayton Power & Light Company 
1065 Woodman Drive 
Dayton. OH 45432 

ON BEHALF OF DAYTON POWER & LIGHT 
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