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Public Utilities (Commission of Ohio ^ ^ 5 5 
180 East Broad St. 13* Floor ^ 
Columbus, Ohio 43215-3793 

RE; Amendment to Case Number 08-1308-GA-GAG Retail Natural Gas 
Govemmentai Aggregator-Trumbull Countv 

Buckeye Energy Brokers, Inc. submits, on behalf of Trumbull County a copy of the 
opt-out notice beir^ sent to eligible customers. The opt-out period is scheduled for February 2 
to February 23,2009. The original application was docketed as case number 08-1308-GA-
GAG-

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

Thomas M. Hellish 
President 
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Direct Energy 

IMPORTANT INFORMATION 
From Trumbull County and Direct Energy 

regarding your Natural Gas Supply Service, 

Premise Address: [Premise Address] 
Accouni Number: <Account Number> 

Dear [First] [Last]: 

Trumbull Countv selects Direct Enerov as its preferred natural gas supplier. 
The Program offers the fixed rate of $8.24 per Mcf and a senior citfeert discount! 

We are pleased to announce that the Board of County Commissioners has selected Direct Energy as its preferred 
natural gas supplier for the County's Natural Gas Aggregation Program^ Under this arrangem^t, Direct Energy will 
provide the fixed rate of $8.24 per Mcf̂  for your April 2009 billing cycle through your March 201,0 billing cycle. The 
Natural Gas Aggregation Program runs through your March 2011 billing cycle. 

ThHDugh Trumbuil County's Natural Gas Aggregation Program, eligible consumers^ will receive the fixed rate of $8,24 per 
Mcf, starting with your April 2009 bill cycle and njnning through your March 2010 billing cycle. After the initial Natural Gas 
Aggregation Program, which will end with your March 2011 billing cycle, the County is rejquiredto provide all eligible 
residents and businesses in the community with the opportunity to join the Natural Gas Aggregation Program or to "Opt-
Out" of the program without penalty. 

You will be automatically enrolled in Tmmbull County's Natural Gas Aggregation Program uriless you choose NOT to 
participate by "Opting-Quf by March 1,2009. The eligibility requirements for this exclusiye offer are outlined below. If 
you do NOT wish to participate in this program, you must "Opt-Out" by using the instaictions on the reverse side of this 
letter. 

Trumbull County's Natural Gas Aggregation Program is a Smart Choice: 

• It's Easy to Participate. You don't have to do anything to enroll. All eligible co'isumers will be automatically 
enrolled in the program unless you choose to "Opt-Out." Your local utility will continue to send your monthly 
natural gas l̂ !l and you will continue to remit one payment to the local utility for their charges and Direct 
Energ/s charges. Also your local utility will still provide sen îce for any emergency or maintenance issues. 

• Your Rate has been Set for One Year. Trumbull County has ensured that you will receive a natural gas 
commodity rate of $8.24 per Mcf for your April 2009 billing cycle. After your March 2010 billing cycle, the rate 

^ By affirmaJiva vote of Ihe Boerd of County Commissioneî , on August 6, 2008 passed an ordinancd which proposed the aggiegstion of ijalural gas customers. Tlie valei& approved th^ 
tMoi question on Movember 4,2006 tor Trumbur County to act as an ^regator (purchasing agent) and enter into an agreement with a natural Qffi supplier or oftier n^rs l gas aggregator 
on behatf of all ot ttie residents of Tnimi>ull County for ihe siqDpty of nEOurai gBs, m&h aggragaljon to occur automatoally except where am resident elects Io Opt-Out, all in accordance wtlh 
Ohio law. As part of being a Government Aggregator, Tnjmbult Counly is certifi^ by the Public Utilities Commission of Ohio smi operaea under the Rules for Competitive Retail Natural Gas 
Servlra, pucsuant to Chapter 490V1-28.O4 of the Ohio Revised Code ('ORC). 

^ Direct Energy's rate e îcludes the uPty charges aid taxes. 

^ Service i& subject to entollrient pnxessing timelines as lieterrnlned t)y your locat utili^ aid Diro^ Energy Tetms anti CDndltians of Serv ce. To bejeiigible to parti[dpale ir the Matured Gas 
^greg^jon Program, yoj must hsuea residence or business located in Tambull County, be eligible ID recewe nature gas iiom Dominicfl Ea l Ohio (DEO), meet Ohio mn-menarrtle 
requirements, be current unth your natural gas p^mants, and nol be enrolled in ttie PIPP i^ogram. If you behave you received Itus letter in error, please conlad Direct Energy's call center 
immedtaiei/ to ensure thai you are not au^atically enn)Dad in Trumbull County Natural Gas Aggregation Program. 

Direct Energy® ard the Energy Bolt design ae registered n^detnarks of Direct Er«rgy Marketing Unitect, used under license. 
For Interna Use Only; TfUfntJUIID40300-XX 
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may be variable on a nujnth-to-month basis, unless a stable rate is selected by Trumbull County, Service will 
nin through your March 2011 billing cycle. 

• Exclusive Offer for Senior Cftizens. Trumbull County has negotiated a discount of $(|. 10 per Mcf off the 
commodity rate tor Senior Citizens 65 and older who are ttie primary owners of their residence. This special 
rate is available to eligible seniors by calling Direct Energy Customer Service Department at 1-866'760-6040. 

Again, you will be automatlcallv enrolled in Trumbull County's Natural Gas Aggregation Program unless you choose 
NOT to participate by "0pting-0ut^ If you do NOT wBh to participate in this program, you must |'0pt-Ouf by calling 
Direct Energy or by completing the "Opt-Ouf Section Form below and returning it to Direct Energy by March 1,2009. 
The "Opt-Out" Election Fonn must be returned at teast 21 days from the post-mark date of this tetter. If you "Opt-Out" of 
the Natural Gas Aggregation Program, your natural gee sen/ice will continue to be distrfeuted by your local utility. 

You will find additional details of Trumbull County's Nature Gas Aggregation Program in the Frequently Asked Questions 
and Temis and Conditions within this mailer. Piease read them carefully, if you have additional questions ^ u t ^ i s 
offer, please contact Direct Energy at 1-866-760-6040, Monday thn^ugh Friday from 8:00 a.m. tp 8:00 p.m. EST and 
Satuiday from 8:00 a.m. to 5:00 p.m. EST (contact center hours subject to change without notice). You may also visit our 
web site at www.directenergy.com. 

Respectfully, 

Board of Trumbull County Commissioners and Dired Energy 

Trumbull Count/s Natural Gas Aggregation Opt-Out Election Fonn 
D I elect NOT to participate in Trumbull County's Natural Gas Aggregation Program with Direct Energy. 

Account Holder's Name: (Print) Date: 

Account Numlaer: < Account Numbsp 

Service Address: 

City; State: OH Zip Code: 

Telephone Numtier: {_ 

Account Holder's Signature: 

This Fomi must be post-marked no later than 21 days from the post-marked date on the notification letter for your Opt-Out to be 
effective. 

IMPORTANT NOTICE: By returning this signed form, I affirmatively elect NOT to participate in Trumbull County's Natural Gas Aggregation Program. By 
electing not to participate, I understand from the accompanying matoials ttiat I will forego the benefds of tills program. I understand that If I choose to 
' ^ p t - Out^ of Trumbull County^ Natural Gas Aggregation Program, i must complete (his form and mall '4 to Direct Energy or call Direct Energy at t-66&760-
6040, to "OptOuT no later than 21 days from postmarh on the notification letter accompanying this fornL This form njust be postmarked by the given data 
on this letter to be effective. K this forni Is not postmarKed by this dale or I do not call b^ the specified ( ^ , I understand that I wil l be automaticaUy enrolled 
in th&TnmAiull C o u n t s t isautu Gas J ^ r e g ^ k m Prograin. I assume all l e^wRs ib lU^ to send foe '^pt -Out" Q e e ^ Form or to call C^rect E n e i ^ , To 
"Opt-Out^ by mail, please retum the election form to: Direct E n e i ^ Trumbull County Aggregation; PMB #51; 7385 North State Route 3; Westerville, Ohio 

For Internal Use Only: TnimbulKMOBOG-XX 

http://www.directenergy.com
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Trumbull Count /s and Direct Energy's Natural Gas Rate Aggregation Program 
Residential and Commercial Temis and Conditions of Agreement 

And Appointment of Limited Agent 
To: Direct Energy Senrices, LLC ("Direct Energy") | 

i 
I 

j 
Term of Agreement Subject to Direct Energy's acceptance of this Agreement and acceptance by my Natural: Gas Utility ("NGU"), I 
hereby appoint Direct Energy as my exclusive limited agent and supplier for natural gas service. My service under this Agreement will 
begin on my meter reading date as determined by the NGU tariff and will continue through the March 2011 billing cycle ("Initial Term"). If 
my servtee is not accepted by the NGU for my ^ r i l 2009 billing cyde, then my service will begin on the next applicable meter reading 
date once accepted. The Initial Temi will be reduced for each month that I am not receiving service after the A|3ril 2009 billing cycle 
period. I will receive the rate applicable to participants of Tmmbull County's (Govemmentai Aggregator) Aggregation Program through 
my March 2011 billing cycle. My NGU will continue to deliver my natural gas, and provide billing and other savices. 

Pricing, Billing and Payment Terms. Under this Agreement, I will continue to pay distribution and transportation costs Io my NGU. My 
Direct Energy Fixed Rate for the period starting with my April 2009 ttWhq cycle will be $8.24 per Mcf, plus applicable taxes and utility 
charges. After the March 2010 billing cyde, I will receive a variable rate unless the Governmental Aggregator sets a stable rate under its 
Program. If a variable rate is selected tiy the Governmental Aggregator, the variable rate will vary from month jto month and will equal the 
sum of the following (i) $1,39 per Mcf plus {ii} the NYMEX Henry Hub Monthly Natural Gas contract rate for the applicable delivery month 
upon tennination of trading converted from mmBtu to MCF. If the Governmental Aggregator selects a stable rate, it shall detemiine the 
duration of such stable rate. 

The NYMEX Is the commodity exchange on which Natural Gas Futures contracts are traded and is the foundation from which natural gas 
transactions are rated within the United States and its martlet rates are available from various publications including the Wall Street 
Journal and various internet sites, If a variable rate is selected in year two of this program, I may obtain my monthly rate by calling a 
Direct Energy customer sendee representative at 1-888-566-9988. Direct Energy's rates are exclusive of all aiiplicable state and local 
taxes and NGU charges. My NGU will send me a single monthly bill that will include my NGU's charges and Direct Energy's charges and 
I will continue to pay my bill in accordance with the NGU's billing and payment policies. In the event that I fail to pay my bill or fail to meet 
any agreed-upon payment arrangement, Direct Energy may terminate this Agreement after providing me w i ^ fourteen (14) days written 
notice or I may be returned to utility service by the NGU. Such termination will not relieve me of my payment obligations to Direct Energy 
for sen/loe to the date of such termination. I have the right to request without charge up to 24 months of payment history for services 
rendered by Direct Enagy. I 

Senior Citizen Discount Seniors may receive a rate that is $0.10 per Mcf lower than the rate stated in Pricing, Billing and Payment 
Temfis section of this Agreement. In order to receive the Senior Citizen Discount of $010 per Mcf, I must call Direct Energy's Customer 
S ^ i c e Contact Center at 1-888-566-9988, Monday through Friday 8:00 am. to 8:00 p.m. EST, and Saturday|8:00 a.m. to 5:00 p.m. 
EST (contact center hours subject to change without notice) to validate my status as a Senior Citizen and primary owner of the residence 
to receive retail natural gas service from Direct Energy. To confirm my status as a Senior Citizen tor the pum<>se of this program, I must 
validate that I am at teast 65 years old at the time of the call. Such discount will only be applied prospectively, and may take one or more 
billing cycles before it appears on my bill. Direct Energy is not liable for any lost savings due to my not requesting this discount in a timely 
fashion, or due to any delay between my request and It actually appearing on my bill, 

Termination. My Agreement will terminate ajtomatically without penalty if any of the following occurs: (a) The requested service location 
is not served by the incuntoent natural gas company, (b) I move outside the incumbent natural gas company'^ service area, to an area 
not served by Direct Energy, or to an area outside the Govemnenta! Aggregator, or (c) Direct Energy or the Govennental Aggregator 
returns my sales service to ihe NGU, provided Direct Energy is permitted to lemiinate under the terms and conditions of this Agreement 
If I move within the Govermental Aggregator and wish to continue taking service from Direct Energy under this Agreement I must contact 
Direct Energy with my new service location account infonnation in a timely fashion to transfer my service. I unclerstand that processing 
the move will be subject to utility fransacSon processing timelines. Further, I understand that I am responstole jfor any switching fees 
imposed by my NGU. I understand that I have the right to terminate this Agreement without penally in the event (a) I relocate, or (b) this 
Agreement allows Direct Energy or the Govennental Aggregator such a right tor reasons other than customer iionpaymenl. 

Cancellation. My NGU will send me a written notice confinning my decision to enn^ll with Direct Energy. 1 understand that I may rescind 
my enrollment without penalty within seven (7) business days of the postmark on the NGU's confimiatfon letter by calling or writing to my 
NGU. I understand that I also have the right to cancel this Agreement after seven (7) business days without penalty or eariy termination 
fee by contacting Direct Energy verbally at 1-888-566-9988 or in writing at the address provided in Bie Direct Energy Contact Infomnation 
section below. Such cancelation will not relieve me of my payment obligations to Direct Energy for sen îoe to the date of cancellation. If I 
intend to cancel this Agreement after the 7-day rescission period I agree to contact Direct Energy at 1-886-566-9988 prior to Initiating 
cancellation. 

For Iniernal Uss Only: TrumbiillD40900TC-XX 
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Switching. If 1 change my Natural Gas Supplier, my NGU may apply a switching fee. if 1 return to my NGiJ 
competitive supplier. I may be charged a rate other than the incunWit NGU's regulated commodity rate 

after switcJiing to a 

Assignment This Agreement can be transfened or assigned by Direct Energy to another supplier upon 30 days written notice. 

Privacy of Customer Information. Other than for operation, maintenance, assignment and transfer of my account, or collection 
purposes, my NGU account number shall not be released without my affrnnative written or electronic authorization or pursuant to PUCO 
or court order. Ottier than for credit checking and credit reporting, my social security number (if given) shall not be disclosed without my 
affirmative written consent or pursuant to a court order. 

Renewal. If applicable, upon completion of the Initial Term this Agreement may be renewed by the Govermental Aggregator. If this 
occurs, 1 will be notified of the renewal, receive a written notice of any proposed changes in the terms and conditions of this Agreement 
and have the ability to Opt-Out of this /*^eement. If the Govennental Aggregator does not renew this Agreement, tNs Agreement shall 
tenninate at the end of its tem:i. 

Warranty. This Agreement, as written, makes up my entire Agreement with Direct Energy. Direct Energy makes no representations or 
warranties other than those expre^ly set forth in these Terms and Conditions, and Direct Energy expressly disclaims all other 
wan-anties, express or implied, including merchantability and fitness for a particular use. 

Force Majeure. Direct Energy will make commerdally reasonable efforts to provide gas service, but does not guarantee a continuous 
supply of natural gas. Certain causes and events out of the control of Direct Energy ("Force Majeure Events") may result in intermptions 
in service. Direct Energy will not be liable for any such intermptions caused by a Force Majeure Event. Direct Energy does not transmit 
or distribute natural gas. Therefore, 1 agree that Direct Energy is not and shall not be liable for damages caused by Force Majeure 
Events, including acts of God, acts of any govemmentai authority, accidents, strikes, labor d i lu tes or problems, required maintenance 
work, inability to access the local distribution utility system, non-performance by the NGU including but not limited to a facility outage on 
its gas distribution lines, changes in laws, njles, or regulations of any governmental authority (including hut not limited to the PUCO), or 
any cause beyond Direct Energy's control. 

I 

The remedy in any claim or suit by me against Direct Energy will be limited to direct actual damages. By entering into this Agreement, I 
walt/e any right to any other remedy In no event will either [^rect Energy or I be liable for consequential, inci'denlal, or punitive damages. 
These limitations apply without regard to the cause of any llabiNty or damages. There are no third-party beneficiaries to this Agreement. 

Direct Energy Contact Information. If 1 have a question about or disagree with the natural gas commodity portion of my bSI. t may call 
Direct Energy's Customer Service Department at 1-888-566-9988, Monday through Friday 8:00 a.m, to 8:00 p.m. EST and Saturday 8:00 
a.m. to 5:00 p.m. EST (contact center hours subiect to change without notice). I may also write to Direct Energy at: PMB #51; 7385 North 
State Route 3; Westervilte, OH 43082. The address for the Govemienlal Aggregator is Trumbull County Adminstrative Building, 160 High 
Street NW, Warren, OH 44481. 

Dispute Resolub'on. If your complaint is not resolved after you have called Direct Energy, or for general utlli^ information, residential 
and business customers may contact Ihe Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll-fi'ee). or for TTY at 1-
800-686-1570 (toll-free), from 8:00 a.m. to 5:00 p.m. weekdays, or atwww.puco.ohfo.gov. Residential customers may also contact the 
Ohio Consumers' Counsel for assistance with comp/alnts and utility issues at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p,m. 
weekdays, or at www.pickocc.org. Residential customers may also contact the Ohio Consumers' Counsel for 
and utility issues at 1-877-742-5622 (toil-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pidcocc.org 

Emergency. In the event of an emergency such as a gas leak, please call your NGU at 1-877-542-2630. 

assistance with complaints 
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