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RE: Amendment to Case Number 08-1308-GA-GAG Retail Natural‘ Gas
Governmental tor — Trumbull Coun

Buckeye Energy Brokers, Inc. submits, on behalf of Trumbull County a copy of the
opt-out notice being sent to eligible customers. The opt-out period is scheduled for February 2
1o February 23, 2009. The original application was docketed as case number 08-1308-GA-
GAG. '

Should you have any questions or additional needs, please call me at (330) 730-4338.
Sincerely,

Thomas M. Bellish
President
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I Direct Enerqy:

IMPORTANT INFORMATION
From Trurnhull County and Direct Enargy
reganding yciur Natural Gas Supply Service,

Premise Address: [Pramise Address]
Account Number: <Account Number>

Dear [First] [Last},

Trumbull Coun 8] Direct Energy as its preferred natural gas suppller,
The Pr fixed 24 per Mcf and a senior ¢i fzendis

We are pleased to announce that the Board of County Commissioners has selected DIreLt Energy as its prefemed
natural gas supplier for the County's Natural Gas Aggregation Program’. Under this arrangement, Direct Enargy wil
provide the fixed rate of $8.24 per Mcf far your April 2008 billing cycle through your March 2010 bllllng cycle, The
Natural Gas Aggregation Program runs through your March 2011 billing cyole.

Through Trumbull County's Naturai Gas Aggregation Progrant, eligible consumers® will receive; the fixed rate of $8.24 per
Mcf, starting with your Aprl 2009 bill cycle and running through your March 2010 bliling éycle After the initial Natural Gas
Aggregation Program, which will end with your March 2011 billing cycle the County is rehuwed to provida all sligible
residents and businesses In the community with the opportunity to join the Natural Gas Aggmgatnn Program or to "Opt-
Ouf” of the program without penalty.

You will be automatically enrolled in Trumbull County's Natural Gas Aggregation Pragcam unless you choose NOT to
participate by “‘Opling-Ouf” by March 1, 2009, The eligibility requirements for this exclusi offer are outlined below, If
you do NOT wish to participate in this program, you must “Opt-Out’ by using the instructions an the reverse side of this
letter.

Trumbull County's Natural Gas Aggregation Program is a Smart Choice:

« It's Easy to Participate. You don't have to do anything io enroll. All eligible copsumers wiil be automatically
enrolled in the program unless you choose to *Opt-Out.” Your local ubility will continue to send your monthly
natural g gas bill and you will continue fo remit ane payment to the local Ltility fuq their charges and Direct
Energy's charges. Also your local utility will still provide service for any emergz:(wcy or:marienance issues.

» Your Rate has been Set for One Year. Trumbull County has ensured that you will receive a natural gas
commadity rate of $8.24 per Mcf for your Aprit 2009 billing cycie. Aer your Mjrch 2010 billing cycle, the rate

* By affirmativa vote of e Bosed of County Commissionass, on August &, 2068 passed an ordinanca which proposed the aggeetion of nalueal gas cuslomers. Tha vaiers approved the
baliotquestion on November 4, 2008 for Trumbil Caunty fa &cl as an Aggregator {purchasing agent) and enfer inld an agrement with a patural ga: soppfier of ather natural gas aggregalor
on behaif of al of the residants o Trumbull Connty for tha supply of natural gas, Such aggregation 1o ocour aulomatcally except whers any resident elects Io Opt-Out, all in acsordancs with
Qtri law, As pert of being a Govammenl Aggregator, Trurnbull County is cariied by tie Public Utiltiss Commission of Ohit and operates undes he Rules for Competitve Retal Naksrs! Gas
Service, pucsuant to Chapter 4901:1-28-04 of the Chic Ravised Code {"0RC"), !

1 Direct Energy’s rala earludes the Rty charges end toes.

2 Servica Is subject to armliment processing timmelings 26 determinad by Your local wiilly and Direct Energy T and Conditons of 3e To belshglh!a o pastizipale in the Noturd Gas
Agoregation Program, you must have a residence or business lecated in Trumbull Caunty, ba eligibla 1o receive naturat gas from Daminion Eas] Ohia (DEC), mest Ohio nen-merantiie
raquiramants, be cumant with your netral gas peymants, and nol be anralled in the PIPP program. {f yol helave yau recaived this letler in A, plaaae contect Direct Energy's call cenler
immedialely 10 snsure hat you are nol sutomatically enmliad in Teymbull County Natural Gas Aggrégation Program.

Cirast Enargy® and the Energp Boll desige are rgislered trademarks of Dirsct Energy Markeling Limited, used under lcanse, .
For Iniernal Use Cnly; TasmbuliQ403 CE-38




Jan 22 09 03:5Bp Thomas M. Bellish 1-216-927-4500 p.3

may be variable on a month-fo-month basis, unisss = stable rale is selected by Trwnlell County. Service will
run through your March 2011 billing cycle.

s Exclusive Offer for Senior Citizens. Trumbuill County has negotiated a discount of $J 10 per Mcf off the
commodity rate for Senior Citizens 65 and older who are the primary owners of their reSidence, This special
rats is available 10 eligible senors by calling Direct Energy Customer Service Department at 1-866-760-6040.

Again, you will be automatically enrolled in Trumbull County's Natural Gas Aggregation Program unless you choose
NOT to participate by *Opting-Out". If you do NOT wish to participate in this program, you must [Opt-Out” by calling
Direct Energy or by completing the “Opt-Cut” Election Form below and retuming it to Direct Enemy by March 1, 2009.
The “Opt-Out” Election Form must be retumed at least 21 days from the post-mark date of this letter. i you “Opt-Out' of
the Natural Gas Aggregation Frogram, your natural gas service will continue {0 be distrbutad by yaur locg! utility.

You will find additional detaiis of Trumbuil County's Natural Gas Aggregation Program in the Frequently Asked Questions
and Terms and Conditions within this mailer. Piease read them carefully, i you have additional questions about this
offer, please contact Direct Energy at 1-868-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST and
Saturday from 8:00 a.m. to 5:00 p.m. EST (contact center hours subject to change without notic.a) You may also visit our
web site at www. diracienergy.com.

Respectfully,
Board of Trumbull County Commissioners and Direct Energy

R

Trumbull County's Natural Gas Aggragation Opt-Out Election Form
3 1elect NOT fo participate in Trumbull County's Naturat Gas Aggregation Program with Direct Energy.

Account Holder's Name: (Pring) Dale:

Account Number: < Acgount Numbar>

Sarvice Address:

City: State; DH Zip Code:

Telephone Number: {__ ) -

Account Holder's Signaiure;

This form must be post-marked no later than 21 days from the post-marked dale on the nofificetion letier for your Opt-Out to be
effective.

— A el
IMPORTANT NOTICE: By raturning this signed form, | affimeatively elect NQT to paricipata in Trumbull County's HaluraIGas Aggregation Program. By
electing not to pariicipate, | understand from the accompanying materials that | will forego the benefits of this prou‘am lunderstand that | choose to
“Cpt- Qut” of Trumbull County’s Natural Gax Aggragation Program, [ inmust complete this form and mail it to Biradﬁnergyorﬁﬂ Direct Energy at 1-856-760-
6840, to "Cpt-Qut™ 1o later than 21 days from postreark on the notification letter accompanying this form. This form nuslhe postmarked hy the given date
on this letier to be effective. f this form i not postmarked by this date or | do not call by the specifled date, | undmtand that I will be automatically anrolled
in the Trumbull County's Nelura) Gas Aggregation Program. | assume 2l respongibifity to send the “Opt-Out” m Form of to call Direct Enargy. To
“Opt-Out” by mail, please retum the elaction form to: Direct Enargy Trumbull County Aggregation; PYB E51; 7385 Nofth Staln Route 3; Westeville, Oy
482,

— o4

ot intemal Lise Only: TrymbuMIBO0-XX
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Trumbui County's and Direct Energy's Natural Gas Rate Aggregation Program
Residential and Conwnercial Terms and Conditions of Agreement
And Appointment ¢f Limited Agent
To: Direct Energy Services, LLC {"Direct Ensrgy”)

Torm of Agreement. Subject fo Direct Energy’s acceptance of this Agreement and acceptance by my Natural Gas Utility ("NGU", |
heredy appoint Direct Energy as my exclusive limited agent and supplier for natural gas service. My service under this Agreamant will
begin on my meter reading date as determined by the NGU tarilf and will continue through the: March 2011 blllmg cycle {“Initial Term™). If
my servioe is not accepted by the NGU for my April 2009 billing cycle, then my servica wil begin on the next epphcaue mater reading
dale once accopted. The Inifial Term will be reduced for each month that [ am ot receiving service after the April 2009 tilling cycla
pariod. | will receive the rate applicabie to participants of Trumbull Counly's (Govemmental Aggregaton) Aggreganon Program through
my March 2011 billing cycle. My NGU will continue to deliver my natural gas, and provide biling and utherserrces

Pricing, Billing and Payment Terms, Under this Agreemen, | will continye to pay cistrbuion and transportatc:n costs fo my NGU. My
Direct Energy Fixed Rale for the period starting with my April 2009 billing cycle will be $8.24 per Mcl, plus applrcable taxes and ulility
charges. After the March 2010 biiling cycle, | will receive a veriable rate untess the Governmental Aggregator sets a stable rate under its
Program. I a variabie rate is selecled by the Governmental Aggregator, the variable rate will vary from menth |tn month and will equal the
sum of the followdng (i) $1.39 per Mcf pius (i} the NYMEX Henry Hub Monthly Netural Ges contract rate for the applicable delivery month
upon fermination of trading converad from rmBtu to MCF. If the Governmental Aggregator selecls a stable rate, it shall detarmine the
durafion of such stabie rate.

The NYMEX Is the commedity exchange on which Natural Gas Futures contracls are traded and is the foundation om which natural gas
transactions are rated within the United States and its merket rates are available from various publications Including the Wall Street
Joumal and verious intemet sites. If a variable rate is selecled in year two of this program, | may obtein my menthly rate by calling a
Direct Energy customer service representative at 1-388-566-3988. Direct Energy’s rates are exclusive of al appﬂceble state and local
taxes and NGU charges. My NGU will send me a single monthly bill that will include my NGU's charges and Dlirect Energy's charges and
| will continue to pay my bill in accordance with the NGU's billing and peyment policies. in the event that | fail to pay my bill or fail to meet
any agrsed-upon payment arrangement, Direct Energy mey terminate this Agreement after providing me with Fourteen (14) days writien
notice or | may be raturned o utility service by the NGU. Such termination will not relieve me of my payment obligations fo Direct Energy
for service 1o the date of such termination. I have the right 1o request without charge up io 24 months of payment history for services
rendered by Cirect Energy.

Senior Gitizen Discount. Seniors may receive a rate that is $0.10 per Mef lower than I rate stated in PricinL, Billing and Payment
Terms section of this Agreement. In arder fo receive the Senior Cilizen Discount of $0.10 per Mef, | must call Direct Energy’s Customer
Service Contacl Canter at 1-888-566-9988, Monday through Friday 8:00 a.m. to 8:00 p.m. EST, &nd Sa%urdayl 8:00 a.m. to 5:00 p.m.
EST (conlact center hours subject to change without nofice) to validate my status as a Senior Citizen and primary owner of the residence
1o raceive retail natural gas service fram Direct Energy. To confirm my status as a Senior Citizen for the pu Ise of this program, | must
validats that | am at least 65 yeers old et the time of the call. Such discount will only be applied prospecﬁve’I;Fd may take one or more
billing cycles before it appears on my bill. Direct Energy is not liable for any lost savings due to my not requesting this discount in a timely
fashion, or due to any delay between my request and it actually appearing on my bill

Tarmination. My Agreement will tarminate automatically without penaity if any of the following occurs: {(a) The requested service location
Is not sarvad by the incumbent natural gas company, ({b) | move outside the incumbent natural gas company' s service area, (o an area
not served by Direct Energy, or lo an araa outside the Govermentat Aggregator, or (c) Direct Energy or the Govermental Aggreg ator
refums my sales service fo the NGU, provided Direct Energy is permittad to ferminate under the terms and conditions of this Agreement.
If 1 move within the Govermental Aggregator and wish to continue aking service from Direct Energy under thts Agraement | rmust contact
Direct Energy with my new service location actount information in a limely fashion to transfer my service, | understand that processing
the move will be subject to ulility transaction processing timelines. Further, | understend that | am responsible for any switching fees
imposed by my NGU. | undersiand that | have the right to temninate this Agreement without penally in the avent: (a) | relocate, or (b) this
Agreement ailows Diract Enargy or the Govermental Aggragater such a right for reasons other than customer anpayment.

Cancallation. My NGU will send me a writien notice confiming my detision lo enrell with Direct Energy. | understand that | may rescind
my enrcliment without penalty within seven (7) business days of the postmark on the NGU's confirmation lette\' by caliing or writing Lo my
NGU. tunderstand that | also have the right 1o cancel this Agreement after seven (7) business days without penalty or early termination
fee by contacting Direct Energy verbally at 1-886-566-9983 or in writing at the address provided in the Direct Energy Contact Informaiion
saction below. Such cancellation will not relizve me of my payment obligations to Direct Energy for service to lhe date of cancellation. If |
intend Io cancel this Agreement aftar the 7-day rescission period | agree to contact Direct Energy at 1- 886-566-0080 prior to initiating
cancsilation.

FnrlnlemslUseOnl)' TmmbﬂlMQDD‘!’C-KK
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Switching. If | change my Natural Gag Supplier, my NGU may apply a switching fee. if | refurn to my NGq aher switching to a
compeltive supplier, | may be charged a rafe ofher than the incumbent NGU's regutated commedity rate.

Assignment. This Agreemant can be transfarred or assignad by Direct Enangy to another supplier upon 3@ days writien notice,

Privacy of Customer Information. Other than for aperation, maintenance, assignment and transfer of my|accounl, or collection
purposes, my NGU account number shalf ngt be relezsed without my affirmative writter or electronic authorization or pursuant to PUCO
or court order. Othar than for cradit checking and credit reporting, my sucial security number (if given) shall not be disclosed without my
affirmative writien consent or pursuant io a courd order.

Ranewal. If appiicatie, upon complefion of the Inffial Term this Agreement may ke renewed by the Govanpntal Aggregator. If this
ocours, | will be notified of the renewal, receive a writien nofice of any proposed changes in tha ferms and conditions of this Agreement
and have the abiiity o Opt-Out of this Agreement. f the Govermental Aggregator does nok renew this Agresment, this Agraement shall
terminate al the end of its tem. |
¥ i
Warranty. This Agreement, as written, makes up my entire Agreement with Direct Energy. Direct Energy m%-:kes no rapresentations or
warranfies ather than those expressly set forth in these Terms and Conditions, and Direct Energy expressly disclaims afl other
warranties, axpréss or implied, including merchantabfity and fitness for a particular use.

Force Majeure. Direct Energy will make commercially reasonable effaris to provide gas service, but does not guarantee a conlinuous
supply of naiural gas. Cerlain causes and events out of the control of Direct Energy {*Force Majeure Eventsr) may result in interruptions
in servica. Direct Energy will not be fiable for any such interuptions caused by a Forca Majeurs Event. Direct Energy does not transmit
or distribute natural gas, Therefore, | agree thiat Direct Energy is not and shall not be lizble for damages caru:sad by Force Majeure
Events, including acts of God, acts of any govemmantal authority, accidents, stries, labor disputes or problems, required mainlenance
work, inability to access the local distribution wility system, non-performance by the NGU including but not imited to a faciity outaga on
its gas distributian lineg, ¢changes in laws, rules, of regulations of any governmenta! autherity (including but rﬁotlmited ta the PUCO), or
any cause beyond Direct Energy's control. |

The remsdy in &ny clalin or suit by me egainst Direct Energy will Ee limited to direct ectual damages. By entéﬂng inta this Agreement, |
waive any right to any other remady. In no event will sither Direct Energy or | be liabla for consequential, incidental, or punitive damages.
These limitations apply withcut regard to the cause of any liability or damages. Thera are no third-party W#Mes to thig Agreement.

Direct Energy Contact information. If | have a question about or disagree with the natural gas commaodity !poman of my bilt, } may call
Direct Energy's Customer Service Department at 1-868-566-8988, Manday through Friday 8:00 a.m. to 8:00 p.m. EST and Sawrday 8:00
am. 10 5:00 p.m. EST {contact center hours subject to change without nofice). | may also write to Diract Enei‘gy ab: PHB #51; 7385 North
State Route 3; Westenville, OH 43082, The address for the Govermental Aggregalor Is Trumbul County Adminstrative Building, 160 High
Streat NW, Warren, Ot 44481,

Dispute Resclution, If your complaint is not resolved after you have cefled Direct Energy, or for general utllity information, residential
and busingss customers may contact Ihe Public Litilities Commission of Ohia for assislance al 1-800-686-7826 (toll-free), or for TTY at 1-
800-686-1570 (ioll-free), from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohfo.gov. Residential customers may also contacl the
Ohio Consumers' Counsel for assistance with complainis and wutifity issues at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m.
weeldays, or af www.pickocs.ong. Residential customers may also contact the Dhio Consumers' Counsel for| assistance with complainis
and vtility issves at 1-877-742-6622 (inil-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickosc.org.

Emergency. In the event of an emergency such as a gas leak, please call your NGU at 1-877-542-2630.

For infesna) Use Only: TrumbHO40GOTC-AX
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