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BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Commission’s
Review of Chapters 4901:1-17 and
4901:1-18, and Rules 4901:1-5-07
4901:1-10-22, 4901:1-13-11, 4901:1-15-17
and 4901:1-21-14, 4901:1-29-12 of the
Ohio Administrative Code.
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COLUMBUS SOUTHERN POWER COMPANY’S
AND OHIO POWER COMPANY’S
APPLICATION FOR REHEARING

AND MEMORANDUM IN SUPPORT

Pursuant to §4903.10, Ohio Revised Code, Columbus Southermn Power
Company and Ohio Power Company (AEP Ohio) file this application for rehearing of
the Commission’s December 17, 2008 Finding and Order in this docket. The
Commission’s order adopted revisions to the rules covering the establishment of credit
for residential utility service, the termination of service, and percentage of income
payment plan for natural gas service.

AEP Ohio files this application concerning the Commission’s findings in
relation to Rules 4901:1-18-07. AEP Ohio contends that this rule is in part unlawful
and/or unreasonable because it denies AEP Ohio the ability to recover from customers
its expenses incurred seeking to recover past due charges from customers facing.
disconnection of service. AEP Ohio sets out the rationale for rehearing in the following

memorandum in support, and asks that the rules be modified on rehearing.
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MEMORANDUM IN SUPPORT OF REHEARING

AEP Ohio filed initial comments on September 10, 2008 and reply comments
on October 14, 2008 in this docket. AEP Ohio commented on a number of issues and
appreciates the efforts of the Commission to incorporate the issues raised in those
comments. AEP Ohio respectfully requests that the Commission consider this issue
that arises from the Commission’s interpretations in its Finding and Order. AEP Ohio

seeks rehearing to further address this issue and clarify the intent of the rules.

Rule 4901:1-18-07(C)

The Commission’s Finding and Order advances an interpretation of Rule
4901:1-18-07(C), O.A.C. based on commenis offered by the Consumer Groups.
Finding and Order at 46. The Commission agreed with the Consumer Groups that “a
collection charge is only justified if there is a premise visit to perform a disconnection
that is averted by payment or proof of payment.” Id. The Commission’s interpretation
of the rule limits the universe of collection charges to only one circumstance. In
contrast, the actual langnage of the proposed rule provides this option, but does not
preclude the collection of other valid collection charges.

The Commission’s interpretation in the Finding and Order, not the rule itself,
has the effect of removing recovery of legitimate collection costs by limiting collection
efforts to the final interaction with a customer at disconnection and only if the customer

actually pays,



The current version of the rule found in 4901:1-18-06(C), allows companies 10
assess a collection charge against the customer causing the need for the collection
effort, if the collection effort was part of the company’s approved tariff.

Existing 4901:1-18-06(C): The company shall not assess a reconnection
charge unless the company has actually disconnected the service. The
company may, however, assess a collection charge if a collection
charge is part of the company’s appraved tariff. (Emphasis added).
The basis of the collection charge is that a trip to disconnect a customer that does not
end in a disconnection still has a cost. At the request of the Commission’s staff AEP
Ohio currently delays scheduled disconnections under extenuating circumstances where
disconnection of service could affect the welfare of the customer, In those
circumstances AEP Ohio can leave an exira two-day notice giving the cusiomer ong last
chance to avoid disconnection by paying its past due charges or securing a medical
certification. The existing rule allows AEP Ohio to charge customers the tariffed costs
of providing those customers the benefits of the extra notice and mors time to pay
unpaid charges. These measures taken by AEP Ohio are not required by the rules and
would need to be reevaluated if the rule is not changed on rehearing.

The Comimission’s new rule found in 4901:1-18-07(C), and the Commission’s
interpretation of that rule could limit recovery of collection efforts to the one-time an
individual is dispatched to officially turn off the service, as long as payment or proof of
payment 1s received. AEP Ohio is confused by the Commission’s intent in imposing
this limitation. The absence of a customer with proof of payment does not negate the
expense of providing an opportunity for the customer to avoid disconnection of service.
The Commission’s changes and interpretation of the rule could decrease both the

opportunities to collect charges and inform customers of pending disconnections.



AEP Ohio has worked with the Commission’s staff over the years to ensure that
customers receive a full opportunity to avoid disconnection of service by paying past
due charges or by obtaining a medical certification. But there are costs associated with
providing customers with these opportunitiecs. AEP Ohio puts those charges in tariffs
and assesses them against the party causing the need for the trip. Any interpretation of
these rules that prevents AEP Ohio from continuing to recover the costs associated with
its attempts to provide customers the opportunity to avoid disconnection should be
carefully reconsidered by the Commission. AEP Ohio recommends that the
Commission restore the rule to its previous parameters. Specifically, the Commission

should approve the following wording:

The utility company shall not assess a reconnection charge unless the
utility company has actually disconnected the service. The uiility

company may, however assess a collect:on chargc fﬂﬂae-u-&hty—eempaﬁy

collon charge 1s art of the utlllty cmpanys approved tarlff f
AEP Ohio is confident that the enumerated clarifications and changes will
alleviate confusion, benefit customers, and assist in the effective implementation of the
rules.
Therefore, AEP Ohio requests that the Commission grant this Application for

Reheating.



Respectfully ubmittedM

Marvin I. Resnik

Steven T. Nourse

Matthew J. Satterwhite

American Electric Power Service Corporation

! Riverside Plaza

Columbus, Ohio 43215

Telephone: (614) 716-1606

Fax: (614) 716-2950

Email: miresnik@aep.com
stnourse(@aep.com

misatterwhite@aep.com

Counsel for Columbus Southern Power
Company and Ohio Power Company
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CERTIFICATE OF SERVICE

1 hereby certify that a copy of the foregoing Columbus Southem Power
Company’s and Ohio Power Company’s APPLICATION FOR REHEARING AND
MEMORANDUM IN SUPPORT was served this 16™ day of January 2009 upon the

following individuals, by regular first class mail, postage prepaid:

Deb J. Bingham
Patti Mallarnee

David Bergmann
Rick Reece

Qffice of the Ohio Consumer’s Counsel

10 West Broad St., 18% FI.
Columbus, Ohio 43215

David Kutik

Andrew Campbell

Jones, Day, Reavis & Pogue
North Point 901 Lakeside Avenue
Cleveland, Ohio 44114

Tim Walters

Janet Eaton

May Dugan Center
4115 Bridge Avenue
Cleveland, Ohio 44113

Douglas E. Hart

Douglas E. Hart, Attorney at Law
441 Vine Street, Suite 4192
Cincinnati, Ohio 45402

James Burk

Ebony Miiler
Attorney at Law
FirstEnergy Corp.

76 South Main Street
Akron, Ohio 44308

Marvin 1. Resnik

Franklin County Department of Job and
Family Services

Douglas E. Lumpkin

80 East Fulton Street

Columbus, Ohio 43215-4131

Ace Cash Express, Inc
Elizabeth L. Anstaett
2250 Huntington Center
41 S. High Street
Columbus, Ohio 43215

AARP

Ron Bridges

17 South High Street, Suite 8G0
Columbus, Ohio 43215

Jenny Rici O’Donnell
Checkfreepay Corporation

15 Sterling Drive, P.O. Box 5044
Wallingford, CT 06492-7544

Cleveland Electric Illuminating Company
Harvey L. Wagner

76 S. Main Street

Akron, Ohio 44308



Thomas E. Lodge

Ohio Telecom Association
Thompson Hine LLP

41 South High Street, Suite 1700
Columbus, Chio 43215-3200

Joseph M. Clark

Lisa McAlister

McNees Wallace & Nurick, LI1L.C
21 East State Street, 17™ F1.
Columbus, Ohio 43215-4228

Stephen M. Howard

Vorys, Sater Seymour and Pease, LLP
52 East Gay Street, P.O. Box 1008
Columbus, Ohio 43216-1008

~ Barth E. Royer

Bell & Royer Co., LLP

Ohio Department of Development
33 South Grant Avenue
Columbus, Ohio 43215-3927

Michael Smalz

Attorney at Law

Ohio State Legal Service Assoc.
Appalachian People’s Action, Coalition
555 Buttles Avenue

Columbus, Ohio 43215-1137

Ellis Jacobs

Altorney at Law

Legal Aid Society of Dayton
Edgemont Neighborhood Coalition
333 W. First Street, Suite 500
Dayton, Ohio 45402

Duane Luckey, Chief

Public Utilities Commission of Qhio
Attorney General, Public Utilities Section
180 East Broad St.

Columbus, OH 43215-3793

Cleveland Housing Network
2999 Payne Avenue
Cleveland, Chio 44114

Cleveland Tenants Association
Mike Piepsny

3631 Perkins Avenue, Suite 3A4
Cleveland, Ohio 44114

Coalition on Homelessness/Housing Ohio
Bill Faith

175 S. Third St.

Columbus, Qhio 4321

Columbia Gas of Ohio
Robert G. Kriner

200 Civic Center Drive
Columbus, Ohio 43215

Daniel A, Creekmur

200 Civic Center Drive
P.O.Box 117

Columbus, Ohio 43216-0117

Community Action Partnership
Lorana Kelly

719 South Main Street
Dayton, Ohio 45402

Constitution Gas Transport Co., Inc,
Page P. Blakemore

1005 E. 3900 South

Salt Lake City, UT 84124



Jon F. Kelly

AT & T Services, Inc

150 E. Gay Street, Rm. 4-A
Columbus, Ohio 43215

Noel M. Morgan

Legal Aid Society of Southwest Ohio
Communities United for Action
Citizens Umited for Action

215 E. Ninth Street

Cincinnati, Ohio 45202

Eric B. Galion

Porter Wright Morris & Arthur LLP
41 South High Street, Suite 3000
Columbus, Qhio 43215

Edward Rizer

Dayton Power & Light Company
1065 Woodman Drive

Dayton, Ohio 45432

Judi Sobecki

Attorney at Law

1065 Woodman Drive
Dayton, Ohio 45432

Empowerment Center of Greater Cleveland

3030 Euclid Avenue, Unit 100
Cleveland, Ohic 44115

Foraker Gas Company, Inec.
Daniel G. Foraker, President
420 S. State Street

New Lexington, Ohio 43764

J dseph Meissner
1223 West 6™ Street
Cleveland, Ohio 44113

Jeffrey Diver

Supports to Encourage Low-Income
Families

P.O. Box 1322

Hamilton, OH 45012

Dominion East Ohio
Gregory A. Sciullo

501 Martindale Street

Suite 500

Pittsburgh, PA 15212-5835

Paul Colbert

Attorney at Law

Cincinnati Gas & Electric Company
139 East Fourth Street

2500 Antrium 11 Bidg.

_ Cincinnati, Ohio 45201-0960

Eastern Natural Gas Company
Dawn Seifried, Controller

5 Radnor Corporate Center
Suite 400

Radnor, PA 19087

Ohio Farmers Union
20 8, Third Street
Columbus, Ohio 43215

Ohio Gas Association

Roy Rushing, Executive Direcior
Thomas Brown, J1. Attorney at Law
200 Civic Center Drive

Columbus, Ohio 43215



Harcatus Tri-County Community,
Action Organization

108 N, 2" Street

Dennison, Ohio 44621

King Energy, Inc., President
Josepg Herz

1700 Westficld Drive
Findlay, Oho 45840

Neighborhood Environmental Coalition
Rev. Mike Frank, Co-Chair

5920 Engle Avenue

Cleveland, Ohio 44127

Ohio Association of Community Action
Phil Cole

50 W. Broad Street

Suite 1616

Columbus, Ohio 43215

Ohio Association of Second Harvest
Foodbanks

Lisa Hamler-Fuggit

51 N. High Street, Sutte 761
Columbus, Ohio 43215

Ohio Edison Company
Harvey L. Wagner

76 S. Main Street
Akron, Ohio 44308

Ohio Farm Bureau Federation, Inc.
Dale Amold

Director Energy Services

P.O. Box 182383

Columbus, Chio

Swickard Gas Company
Dean Armstrong, VP
P.0O. Box 387
Bettsville, Ohio 44815

Ohio Interfaith Power and Light
Gregory E. Hitzhusen

P.O. Box 26671

Columbus, Ohio 43226

Ohio Partners for Affordable Energy
Colleen L. Mooney

1431 Mulford Road

Columbus, Ohio 43212

David Rinebolt

231 West Lima Street
P.O. Box 1793

Findlay, Ohio 45839-1793

Ohio Telcom Association
Judith E. Matz

17 S. High Street

Suite 600

Columbus, Ohio 43215

Brian Jonard, President

Pike Natural Gas Company
Southeastern Natural Gas Company
P.O. Box 377

Frazeysbury, Ohio 43822

Pro-Seniors

Mike Walters

7162 Reading Rd., Suite 1150
Cincinnati, Ohio 45237

Supports to Encourage Low Income
Families

P.O. Box 1322

Hamilton, Ohio 45012

Vectren Energy Delivery of Chio, Inc.
Ronald E, Christian

One Vectren Square
Evansville, In 47708



United Clevelanders Against Poverty
May Dugan Center

4115 Bridge Avenue

Cleveland, Ohio 44113
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