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The Pubhc Uti l i t ies Case Number 

Commission of Ohio 

^ , ^ , . . ^ Columbus, OH 43215 

Formal Complaint Form 

M\- M;\eYNt\W Mi\\k/^\/;r: ZOG02. Loram R A . # 4 6 
Customer Name J ^ 3 Customer Address 

FairvJRw Park OH m a G 
City State Zip 

Against ^M0^?)i?)53i ^ _ 
Account Number 

Customer Service Address (if different from above) 

NET(|ietwork Ev̂ \̂ â f̂ ceA T&cKnQlopie^>lY\c. 
Utility Cotnpany Name City ^ State Zip 

(800^ g ig -3300 
Please describe your complaint (Attach additional sheets if necessary) 

MET r^'^'jsee to ^a^ b-acV. VY>J ê"̂ uŶ (ĵ . 
I s^oke to NET six times. 
Ke\W Marba^ (̂ r̂om PUCO) also cor\tacte4 

NET. 
1 K^ve, not got Yv\>j re:iav\Ji ^et^ 

t i l . c/VAy4cA<xr 
Signature 

XJustomer Telephone Number 

a i s i s t o c e r t i f y t h a t t h e ii5:iagas .-ppcariDa "-̂ -̂  ?*«i 
accara t f t r»u^ ::!o:.^t::u:t:e rT^procactiox::. ô - a c .̂̂ ^e ti'i.-V 
docu)^c::-T: del:Lv&r^*ct ixi t i ia r eg t i l a r course 01 ^ '^^^rl j : ' "- ^ 
TaGlmiGian ^ j t A ^ Date Processed JAN 1 3 2CwB ; 

\ J \ J t - ' ^ l"*^^ Public Utilities Commission of Ohio 
I Ted Strickland, Governor • Alan R. Schriber, Chairman 

A 180 E. Broad Street, Columbus, Ohio 43215-3793 * An Equal Opportunity Employer and Service Provider 



IY\ August, 2-008 1 sipneci for a i€Uphov^e' , 
servvce witVx NET( frepaid-7%04fj. ^ 

4 2.0.00 VN̂ere, -t̂ ken -̂ rom ww debft capJ' 

1Y\ Septemter^ ZOOS \ cloc,e<l m\j cKecki'Kig 
^ccoUY\t(034iog2.iO^). 

TW NET te\eif>KoY\e servfc^ was dreaKulU 
\:)?i.A. 1 ciedAeA to c^vxcel it. 

On 18^^ 0-̂  October I spoke to a WET 
custoYv\er 5erv^^^^atA"^irt-Yny <kb\t caret 
^̂ ll-AxVvV^̂ X :̂̂ l1k̂ ^A.̂ "f w^^ cavNcelled. I gave l̂ er 
^ vali^ dletH c^ri nuw\bê ^Y\'amel;y tW-tm-tW-lo-n^ 
Sl̂ e. savi tV\at w\v| \)a\ance w<t)ulA be p̂ iA to tV\̂ t 

/(.J^4:^K>o&i;: 



3[5 charter One m s superior Avenue 
" • ^ Cleveland. OH 44114 

1/5/09 

To Whom It May Concern: 

Please be aware that Milentije Miljkovic had an account here at Charter One. His account 
was closed on 9/12/2008. When an account is closed, no further direct deposits or 
withdrawals can occur. If you have any questions, feel free to contact me. 

Thank you 

l.ora Eadeh 
Personal Banker 
21550 Center Ridge Rd 
Rocky River, OH 44116 
440.333.5200 ph 
440.333.6029 fax 

a.cc.H-•0?>^2.032A.03 

£:iRBS 


