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Case Number

Public Utilities Commission of Ohio

OK-00R66-TP-CAY mrteas

Formal Complaint Form cotimbus, OriASa1e
J\():\u\;tomrlg\t\\e Mi\‘}}l«ovié Czuﬂgrgg%w;gora(n Ra. # 4B
Fairview Park OR 44426
Against A c{;{o ﬁgﬁg}% 5HA

Customer Service Address (if different from abcwe)

NET (Network Frhawnced Tec\rmo\omeq Anc.

Utility Cotnpany Name

(800) 8A8- 3300

Please describe your complaint. (Attach additional sheets if necessary)

State  Zip

NET refuses 1o Pay back ny refund.
I\ \30\(& to NET six times,

. Kelly Marba (from PUCO) also contacted
ET.

T have not gOt my refund jet\

Slgnature

(HY0) 3HA- ?3’53&

\Customer Telephone Number
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This i= to cnrt"F that the images sgpzaring are am
accurabe ans aomnsicte rrerofsctlion ol & onte i_‘.'%,. RS
docn -'1 Geliverss ia the reguler cotnrss of Dasl
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In August, 2008 | signec\ for a ie\ephovnef
service with NET( \:reg:‘aio\“MyO&’f‘).

§ 20.00 were “taken from wmy debit cand:

(OBUL2092A0% | )X —XRIA~ XK XK~ 44 A F)

| Th September, 2008 1 cloged my c\r\ec.kn'ng
accouvxt(O’bq 092 4.0%).

T\\Q NET te\e‘:hov\e Service was Apead{’uu\y
bad. | decided to cancel it.

On 28%h of October 1 svok_e to a NET
customer s ewfteﬂ“ﬂsa'vc)fthm- debitTard—
YRY = AR~ XAk~ HAAT was cancelled. T oave her
a valid debit card number, namely XXXK-XX‘A%-)(X\QG?OW
She cald that wy balance would be paid to that
AEDI  CAT A1 XA Y= XM~ F0FH
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C h d l'te r O ne ' 1215 Superior Avenue

Cleveland, OH 44114

1/5/09

To Whom [t May Concern:

Please be aware that Milentije Miljkovic had an account here at Charter One. His account
was closed on 9/12/2008. When an account is closed, no further direct deposits or
withdrawals can occur. If you have any questions, feel free to contact me.

Thank you,

oo Tl

ora Eadeh
Personal Banker
21550 Center Ridge Rd
Rocky River, OH 44116
440.333.5200 ph
440.333.6029 fax
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