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On June21,20071 was notified tbat my riser was lealdi^ atid was given a number of days 
to have it r^laced. Woric was done by KeUy's Gas Line Soidce and Repairs and 
approved by Columbia Gas of Ohio and at th^ time I yms told tbat I would possibly be 
reimbursed for die cost ofthe repair. I called Columbia Gas several months later aiKl was 
told no decisicm had been made by the PUCO, and viibeai a decision was made I would be 
contacted. Nov^nber 1,2008, wh^i I retumed from an ext^ided vacation, crews fiom 
Columbia Gas were replacing risers for j&ee in Hinckley, Ohio. I called Columbia Gas 
and was told llmt I missed the 5-month window to file for reimbursement, and if I was 
untu^y I should contact PUCO. 

Now, I don't know if my fonnai ccmqilaint is with Columbia Gas or PUCO or both, but I 
feel that I was not treated &irly. 

#1. I purdutsed the original riser fiom Columbia Gas in the 1970's,iK>tfix>m a discount 
or box store, and their inspectors af^noved Ibe installation. 

#2. Columbia Gas claims tbat the 5-month wiiutow of reimbursem^it notice was 
included with die bill. Since I have automatic withdrawal fiom my checking account set 
up with Columbia Gas I c»ily remove die invoice fiom d^ ^ivelope and throw the rest 
a^^y. I don't i^ed to read tfaeir advertisements on inside line r^l^^ements, etc. 

#3. I question why caily a 5-month peiiod of time was allowed by PUCO to sign up for 
this reimbursement i»ocess. I also question vdiy I was not sent a letter advising me of 
this 5-month window. I certainly got a letter telling me that Columbia Gas was going to 
be diecking all riso^s and replacing diem for fi:ee afier mine was replaced by me for 
$550. 

M. I know of an abandoned house in Hinckley that is going to have the riser rq>laced for 
fi^e. 

#5. I would catainly appreciate it if the PUCO and Columbia Gas would consider 
maki!^ an exception to the 5^noiith window in this case and grant me the relief 
requested. 

#6. I will not be available for a hearmg fiom March 15,2009 until May 15,2009. 
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