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City Of Sylvania
DEPARTMENT OF LAW P U C O

JAMES E. MOAN, DIRECTOR R_obert A. Pyzik, Chisf Prosecutor
LESLIE B. BRINNING, ASST. LAW DIRECTOR Michelle A. Wagner, Prosecutor

December 4, 2008

Public Utilities Commission of Ohio
Docketing Division, 13® Floor

180 E. Broad St.

Columbus, Ohio 43215-3793

Re:  Certification Application for Governmental Aggregators
Case No. 00-2089-EL-GAG

Dear Sir or Madam:

Enclosed please find the City of Sylvania’s Renewal Application for Governmental
Aggregators. If you have any questions or require any additional information, please iet me
know.

Thank you for your attention to this matier.
Very truly yours,

. .
Y At
Jale

s E. Moan
Director of Law
City of Sylvania

JEM/1b

Enclosures

This is to certify that the imagea appearing are an
acourate and covplcote reproduction of a case file

document Geliversd in the regular course of business
Technician / Dute Processedm@_i

- *

4930 HOLLAND-SYLVANIA ROAD « SYLVANIA, OHIO 43560 » (419) 882-7100 » FAX (419) 882-7201
www.cityofsylvania.com

(%


http://www.cityolsylvania.com

The Public Uhifities Commission of Ohlo

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information, [dentify ali attachments with an exhibit Jabel and
title (Example: Exhibit A-4 Opt-Qut Form). All attachments should bear the legal name¢ of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A2

A-3

This PDF form is designed so that you may input information directly onte the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate pumber, and
web site address

Legal Name_City of Sylvania
Address 6730 Moenree Street, Sylvania, OH 43568

PUCO Certificate # and Date Certified M?ilsst certified January 5, 2009
Telephone # {419) $24-7100 Web site address (it any) www.cityofsylvania.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopled pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* ‘Terms and conditions of enrollment including:
" Rates
s Charges
* Switching fees, if any

¢ Policies associated with customers moving into/out of aggregation area
Billing procedures

* Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4

A-S

A-6

A-7

Exhibit A-4 Automatic Aggregation Disclosure_“Opt-out Form” provide a copy of
the disclosures/ opt-out™ required by Section 4928, 20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20{A) of the Revised Code, If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name_Mr, James E, Moan
Title Law Director
Business address_6738 Monree Street, Sylvania, OH 43560
Telephone #_{419) 824-7100 Fax # [(419) 824-7201
E-mail address (if any) _jimmoan@hotmail.com

Contact person for Commission Staff use in investigating customer complaints

Name Mr. James E. Moad

Title Law Director

Business address 6730 Monroe Street, Sylvania, OH 43560
Telephone #_(419) 824-7100 Fax # (419) 824-7201

E-~mail address (if any)_jimmoan@hetmail com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 6730 Monroe Street, Sylvania, OH 43560
Toltfree Telephone # Fax # (419) B85-8546

ﬂhb B. vamm%is‘hﬂ‘

t Name and Title

LESLIEB, B!:IBIN!NG
4
Nty Pubic, Stap ':foma

IR



mailto:jimmoan@hotmaii.com
mailto:jlmmDan@hotmail.com
file:///E-maiI

State nf § 2\"“‘0 : e

AFFIDAVIT

WAL g5,

(Town)
County of chLg A% :

i £

I'Vlliﬂﬁ-—‘ - Affiant, being duly swern/affirmed eccording to 1aw. deposes and says that:

He:swisthe\[jx(u‘.hf &(’ W{Jrﬁceofaﬁiaﬂt)or QH:\_J C‘F RE&}.VM{NBmﬁanpplicam):

That he/she is authorized to and does make this affidavit for said Applicant,

1.

The Applicant hesein, aitests under penalty of false siatement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
ths application is pending if any substantial changes occur regarding the information provided in the
application,

The Applicant herein, attests it will timely file an annual report with the Public Lhilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division {A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will timely pay any asscssments made pursuast to Sections
4905.10, 4911.18. or Division F of Section 4928.06 of the Revised Code.

The Applicant hercin. attests that #t will comply with all Public Utilities Commission of Ohia rules or
orders as adopted pursuant 1o Chapter 4928 of the Revised Code,

The Appficam herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attesis that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Counts and the service of process.

The Applicant herein, atiests that it will comply with all state and/or federal rules and regulations
conceraing consumer protection, the environment. and advenising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship 1o purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Usllities Commission of Ohio.

The Applicant herein, anests that it will coaperate fully with the Public Utilities Commission of Ohio.
the clectric distribution companies, the regional transmission entities, and other electric supplicrs in the
cvent of an emergency condition that may jeopardize the safety and reliability of the clectric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

- ITapplicable 1o the service(s) the AppHcant will provide, the Applicant herein, attests thas it wiil adhkere

1o the reliability standards of (1} the North American Electric Reliability Council (NERC). (2} the
appropriate regional reliabifity council(s). and (3) the Public Utilities Commission of Ohio. (Only
applicable if’ pertains to the services the Applicamt i5 offering)




11. The Applicant herein, atiests that it will inform the Commission of any material change w0 the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contgct person for Staff use in investigating
customer complaints.

12. The Applicant herein, aitests that if the opt-oul is in draft form. the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the selected CRES supplicr)
with the Commission within 10 days prior to providing or offering service.

hat the facts above set forth are true and correet to the best of his/her knowledge, information. and belief and that
/she expects sgid Applicant to be able to prove the same at any hearing hereof.

2 7 0/— yor- of Law

faturof Affiant & Title =

Sworn and subscribed before me this l l day of |z H:/_m ﬂ Mﬂ

Month Year
%AUL% %WH( Lslie B Brinning At Dir # bw
Signature of official admmlstcrmg ‘ﬁﬁiﬂ:' Print Name and Title

LESLIE B. BRII\IMINE




ORDINANCE NO. 56 -2000

AN QRDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-QUT PROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, DIRECTING THE LUCAS COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS; AND DECLARING AN EMERGENCY.

WHEREAS, the Ohio Legislamre has enacted electric deregulation legislation (“Am.
Sub. 8.8. No. 3"} which authorizes the legislative aathotities of nwaicipal corporations,
townships and counties to aggregate the retail electrical loads located in the respective
jurisdictions and to enter inte service agreements to facilitate for those loads the purchase and
sale of electricity; and,

WHEREAS, such legislative authoritfes may exercise such authority jointly with any
other legisiative authorities: and,

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customers collectively to participate in the petential benefits of electricity deregulation
through lower electric rates which they would not otherwise be able to have individually; and,

WHEREAS, this Council seeks to establish a governmental aggregation program with
opt-out provisions pursuent to Section 4928.20, Ohio Revised Code (the “Aggregation
Program™), for the residents, businesses and other electric consumers in the City and in
conjunction jointly with any other municipal corporation, township, county or other political
subdivision of the State of Ohio, as permitted by law.

NOW, THEREFORE, BE 1T ORDAINED by the Council of the City of Sylvania, Lucag

County, Ohio, __ 5 members elected thereto concurring:




-
Vo

SECTION |. This Council finds and determines that it is in the best interest of the City,
its residents, businesses and other electric consumers located within the corporate limits of the
City to estabili)sh the Aggregaﬂo;ld l;;m in the l'.‘,lftic]le Péot;lded ﬂmtttt:,s Ordmatin:f a&?sﬂle
Aggregation Program 13 Vv ectors O ity pursuant to Section ]
ngimgnace, thcr?.",uy is hereby authorizext to aggregate in accordance with Section 4928.20, Ohio
Revised Code, the retail electrical loads ] within the City, and, for tl;fat emct} 10 enter

into service agreements to facilitate for those loads the sale and purcha icity. The City
may exercise such authority EIO““I)' with any other muni¢ipal corporation, township or county of
other political subdivision af the State of Ohia to the full extent permitted by law. The
:Fgrcgaxion will occur automatically for each person owning, m“?ﬁmg' controlling, or “;‘ib-'ﬁa.“

ectric load center proposed to be aggregated and will provide for the opt-out rights described in
Section 3 of this Ordinance,

SECTION 2. The Director of Law is hereby directed 1o negotiate with the Board of
Elections of Lucas County the following bailot lariguege or languags substantially similar and,
thereafter the Board of Elections is hereby directed 1o submit the agreed upon question fo the
electors of the City at the general election on November 7, 2000.

Shall the City of Sylvenia have the authority to aggregats the retail .
electric laads located in the City, and for that gurpose, enter into service
agr%cmmts to facilitate for those m the sale m purchasz of elwhcle] Et%,
suc regabion to occur autormati re e

opt 01.E:tg,g allgz?: accordance with Section ¥i928 of the &ﬁom@m Code
and Ordinance No. 56-2000 adopied by City Council.

. The Qlatk of this Council is instructed immediately to file a certified copy of this
Ordinanee and the proposed form of the ballot ion with the County Board of Elections not
less than seventy-five {75) days prior to November 7, 2000. The Aggregation Progran shall not
take effect unless approved by a maj tity of the electors voting upon this Ordinance and the
Aggregation Program provided for et the clection held pursuani to this Section 2 and
Section 4928.20, Ohio Revised Code,

SECTION 3. Upon the approval of a majority of the electors voting a1 the special
clection provided for in gacticvn 2 of this Ordmmangae, R:is Council indiv!ﬁy or jointly with any
other political subdivision, shall develop a plan of omahnnand governance for the Aggregation
Program. Before ado%ting such plan, this Council shall hold at least rwo public hearings on the
plan. Before the first hearing, notice of the heamnshall be published ance a week for two
consccutive weeks in a newspaper of general cf ion in the City. The notice sball semmarize
the plan and state the date, time, and location of each hearing. No plan adopted by this Council
shall aggre %atc the electrical load of any clectric load center within the City unless it in advance
clearly discloses to the person owning, occupying, conirolling, or using the load center that the
person will be etrolled automatically 1n the Aggregation Progran and will remain 30 enrolled
unless the person affirmatively elects by a mﬁ;mcedm not 10 be 50 eprolled. The disclomme
shall state prominently the rates, charges, and other terms and conditions of enroliment. The
stated procedure shall allow any person enrolled in the Aggregation Program the opporhmity 1o
opt out of the program every two years, without paying a switching fee, Am{gh person that
opts out of the Aggr:cfauon Program pursuant 1o the stated ure shall t 1o the standard
service offer provided under division (s) of Section 4928.14 or division {d) of Section 4928.35,
Ohio Revised Code until the person chooses an altarnative supplier.

SECTION 4, Itis hereby found and detenmined that all formel actions of this Council |
concerning and relating to the pusaFe of this Ordinance were adopted in an cpen meeting of this
Council, and that all deliberations of this Council and of any of its copmittees that resulted in
such: formal action, were in ings cpen 1o the ublie, in liance with all fegal
requirements including Section 121.22 of the Rgmdcgﬂ.
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. SECTION 5. That the Clerk of Council is hereby directed to Eost a copy of this
Ordinance in the Office of the Clerk of Council in the Municipal Building pursvant to ARTICLE
[41, Section 12, of the Charter of this City.

SECTION 6. That this Ordinance is hereby declared to be an emergency reasure
nccwsarz for the immediate preservation of the public peace, health, safety, property and welfare
and for the further reason that this Ordinance is required o be immediately effective in order lo
file a certified copy of this Ordinance and the proposed form of the ballet question with the
Board of Elections of Lucas County not later 5evmﬂg‘i-ﬁvc (75) days prior to the November
7, 2000 election. Provided this Ordinance receives the affirmative vote of five {5) or more
members elected to Council, it shall take effect and be in force immediately Bl’lgon its passage
approval by the Mayar; atherwise, it shnll take effect and be in force thirty (30) days after it is
approved by the Mayor or as otherwise provided by this Charter.

Vote dispensing with the second and third readings: Yeas _ 5 Nays _ g

Passed, June 19 » 2000, a5 an emergency measure.

ATTEST:

it T b,

PROVED:

June 19, 20

Date

| hereby certify that the foregoing
is & true and axact copy of

Ordinance/Ressstion N0, 5 L-2a00
duty passed by the Gaunell of e

City ol Syl Chlo, at its

meeting on_&.L

Clerk of Councll




CITY OF SYLVANIA
AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

James E. Moan

4930 Holland-Sylvania Road
Sylvania, Ohio 43560
Telephone: (419) 882-7100
Fax: (419) 882-7201

“Exhibit A-3: Operation and Gavernance Plan”



Purpose

This aggregation plan has been developed in compliance with Ohio Revmd Code Section
4928.20 regarding governmental apgregation of electric service conswmers.

The City of Sylvania Aggregation Program (“Program”} seeks to aggregate the ratall electric
loads of consumers located in the City to negotite the best rates for the supply and distribution

of electric power. It has the potential to combine 6,000 residential, commercial and industrial
customers into a buying pool that will be very atractive to marketers. Participation in the City of
Sylvania aggregation program is voluntary. Any individual has the opportunity to decline to be a
mermber of the aggregation program and to temain on the Toledo Edison standard offer of service
or lo enter into a power supply contract with amy competitive retzil clectric supplier.

Process

The process of governmental aggregation is set out in Ohio Revised Code Section 4928.20. The
section defines two different types of aggregation that may be enacted by a governmental
entity-opt-in aggregation and opt-out aggregation. Opt-in aggregation can occur only with the
pricr consent of each electric consumer. That is, the consumer must give its consent to be
included in the governmental sggregation program. Under the opt-out aggregation provisians, all
electric consumers within the City of Sylvania will be automatically included in the
governmental aggregation program. However, such customers will be given prior notice entitling
them to affirmatively elect not to be part of the governmental aggregation program. These
customers can opt-out during a 30-day period at the beginning of the program without paying a
switching fee. A similar 30-day opt-out period will be offered every two years during which
customers can leave the Ciiy's aggregation pool without paying a switching fee.

ia’ regation Pro

Sylvania’s aggregation program will be administered by the Department of Public Service. The
Department of Public Service currently administers the natural gas purchasing program that
contracts for natural gas service to alf of the City's facilities. The Department has expertise in
the law and regulations applicable to the aggregation program and considerable experience in
contracting with marketers for energy services.

The aggregation program is designed to reduce (he amount consumers pay for electric energy.
Sylvania will not buy and resell the power for the participants of the program. Instead, Sylvania
will competitively bid and negotiate a contract with a competitive retail electric supplier to
provide firm, all-requirements service to the members of the aggregation program. The comtract
will be for fixed price service to each class of customers a1 a rate that is lower than the standard
offer from Toledo Edison. Omce the contract has been negotiated, it will be submitted to
Sylvania City Council for approval.



Once the contract has been approved, notice will be sent to each customer discloging the rates 1o
be charged for electricity and ather terms of the contract with the competitive retail electric
supplier. Custorners will be advised in the notice that they may opt out of the program during a
30-day period following the mailing of the notification. Customers who opt out of the City’s
aggregalion program during this initial notification period will remain on Toledo Edison’s
standard service offer unless and until the customer chooses an altemative power supplier.

Services

The Department of Public Service will provide technical analysis, corpetitive procurement of
services, regulatory approvals, accounting and fiscal management, contract maintenance,
communications, program coordination and administrative support for the Sylvania Aggregation

Fundi

The primary expenses of the Sylvania Aggregation Program are expected to be publication of
notices, written notification o customers, switching fees to Toledo Edison, regulatory foes and
registration with the Public Utilities Commission of Qhio. Except, possibly, for the initial
notification of customers, these expenses will be the responsibility of the marketer supplying
services to the aggregation program. We anticipaie that (he startup costs will not exceed
$10,000,

Notifi £

Following the approval of the power supply comtract by Sylvania City Council, the Department
of Public Service will begin notifying customers of the rates to be charged to all participants in
the Sylvania Aggregation Program. Notices will be sent out by (1) a notice included within the
electric bill or by a separate mailing; {2) newspaper notices; and (3) public service
armouncements.

The notice shall inform customers that they have the right to opt out of the Sylvania Aggregation
Program without penalty within 30 days after the mailing of the notice. In addition, the notice
shall prominently state all charges to be applicable to service under the aggregation program
including a comparison with the Toledo Edison standard offer. Finally, the notice will explain
how to opt out of the City’s aggregation program.

New customers moving into or within the pool will be notified in accordance with applicable
state law and PUCO regulations,

Notification of Toledo Edison

At the same time that customers are being notified of the contract prices under the Sylvania

Aggregation Program, the Department of Public Service or its selected power supplier shall

notify Toledo Edison that the City has negotiated a contract with a competitive retail electric
service provider to supply firm, all-requirements service to members of the Sylvania Aggregation



Program. Toledo Edison will be advised to prepare for the transfer of these customers from the
standard servics offer to the offer of the selected power supplier.

V

The City’s markster and Toledo Edison will identify those customers in the City currently
receiving the standard offer or a special contract offer including PIPP (Percentage of Incone
Payment Plan) customers. Those customers who have not opted out, who have not renewed their
special rate contracts and who are not on the PIPP will be transfesred to the supplier selected by
the City and enrolled over the period of one month. Toledo Edison shall notify cach transferred
customer of the transfer to the supplier of the Sylvania Aggregation Program with its last bili for
standard offer service. Service under the new supplier shall begin at the start of the billing period
following the transfer.

Customer Opt-out

Customers may opt out of the Sylvania Aggregation Program & no charge within a 30-day period
following the mailing of the notice containing the rates and terms of the aggregation program.
Customers who provide the required opt out notice will notice will remain customers of Toledo
Edison until such time as they select a different generation provider. A 30-day period in which

customers can opt-out of the aggregation program without charge will be offered every two years.

Customer Opt-in

Customers who have left the Sylvania Aggregation Program or who have moved into the City
may opi-in to the City’s aggregation program at any time by contacting the City or its marketer.

Disputes

The producer for handling complaints and disputes will be facilitated by the energy marketer.
The chosen marketer will obtain a toll-free number for customer related complaints. Dispute
resolution provisions will be in accordance with PUCOQ regulations,

Termination of Power Supply Program

The power supply program may be terminated upon the termination or expiration of the powsr
supply contract without any extension, renewal or subsequent supply confract being negotiated,
Each individual customer receiving power supply service under the Sylvnua Aggregation
Program will receive notification of the termination of the program 90 days prior to termination,
In the event of termination, customers in the Sylvania Aggregation Program would either retarn
to the Toledo Edison standard offer or choose an altemative supplier.

, Rates
The Department of Public Service shall receive proposals from electric sappliers using a
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competitive selection process. The request for proposals shall require the supplicas to offer a
generation charge for each customer class, Joad grouping dr other appropriate category that is
lower than the standard offer from Toledo Edison. The prices fo be charged to customers in the
Sylvania Aggregation Program will be set by City Counciljafter negotiations with the selected

supplier. :

Billing

Toledo Edison will continne to bill customers oft hehalfdf itself and the marketer, using an
itemized format approved by the PUCO.
i



U'H\'
November 19, 2007

Dear Commercial Electric Customer:

Your community, as 8 member of the Northwest Ohio Aggregation Coalition (NQAC), is providing
your huginess with the opportimity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achisved by groupmg cOnRENErs 10 gain
buymg power for the purchase of electricity. Local voters approved this program is November 2000. NOAC
is a group of nine cammunities that are working together to provide lower electric rates Lo their residents and
businessas,

You will be automatically enrolied in the amall commercial olectric government aggregstion
program unless you choase to opt cut. There is no cost for enroliment. You do not nead to do anything io
puuclpate Your local officials researched power supply options and issued competitive bids for eleciricity
pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an uaregulated subsidiary
of FirstEnergy Cerp., as the aggregation group’s electric power supplier througb December 2008,

If you choose to remain as a member of this program, you are guaranteed to save 3 percent op your
efectric gencration supply. This percentage discount will be deducted from the “generation shopping credit,”
that will appear on your electric hili after you have been enrolled in the Community*s government aggregation
program. The generation shoppmgcmdﬂ—whmhvamsmhmonthdependmgonyomw-—mm
amount eredited off your bill if you switch to an alternative supplier, such as FirstEnergy Solutions

The generation poction comprises about one-third of your bill and is the only component of Toledo
Edison’s clectric system open to competition. Toledo Edison’s other charges, such as those for transmission,
transition, and disiribution, comprise the remaining two-thirds of the bill.

I you want io be excluded from your community’s eleciric governmnent aggregation program,
you must return the enclosed “opt-out” form by December 10, 2007. Ifyoudomloptontatthunme,m
will b¢ enrolled in the program through December 2008. Your ebectric mmga will begin afhr your
papemukhasbaenmplmdmdyourmtchhlsbeenﬁmliud ~; pote ) do no
arenntcurruntl a Fi sEne /O i pette

dnanmmgwnhthatlener Yuuwdlalsobeoﬁ'uodﬂuchmemoplautofthmnndmpmmltm
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served
snder the same rates, terms and conditions that apply to other caxtomers scrved by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SQLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION,

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
tc maintain ths system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue {0 recelve a single, easy-to-read bill from your electric operatiog company that



includes FirstEnergy Solutious’ charges, You will still contact Toleda Edison for any power outage or
disruption in your service.

If you have any questians, call FirstEnergy Solutious toll-froo at 1-866-636-3749, Monday through
Friday, 8 am. to 5 p.m. This call center is designed to answer questicns on bebalf of your community. If you
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-858-
632-1314, or visit www.puc.staic.oh.us or www.pickocc.org.

Sincesety,

Your Local Officials

PS, Remembermmﬁswmwfwuhmlmulwmmmmmﬂ

Qe Fors e Frio 2o Gl

By returning this signed form, you will be excluded from the opportunity to join with ather
small businesses your communiity’s Electric Government Aggregation Program,

T'wish to opt out of the small commercial Electric Government Aggregation Program.

(Check box to opt out.)
Service address (tily, state, zip:)

Phone number:

Account holder's signature: Date: T

Mail by Deceraber 10, 2087 to: Commercial Electric Government Aggregation Program, 395 Gheat Road,
Suite 408, Akron, Ohie 44333
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» Solutlona

FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commerelal Electric Generation
- Terms & Conditions

Thess torms and oondiBons gother with the erwoiiment information conatiites tha agresnmand for siectic generaion saivis, between
gmumhh:?g:&%m; ﬂll!-'l'g': - umuuﬁa'mmm?a r:.um
» or customern,
1mmumm.mmmmmmmnrmmnmmmmmmmmm

FirsEnergy Solufions Carp. (FES") is nertified by tha Public ttities Commission of Ohia ("PUCO") to offer ard supply eleciric gsnacation
saivioes In Ohio. FES sels the genaration prioes and charges that the Custamer pays. The PUCO reguistes distribution prices and servicss,
The Federal Eneigy Reguisiory Commisalon reguiates tanamission prices and sanvioss.

RIGHT OF RESCISSION - If Customer dosa not opt cut snd becomes 8 partiolpant in the community program, the Custamer’s EDU
wil ssnd a confirmation notica of tha iranafer of Satvics, Customar may cancai this Contract within swven (7) salendar days
fotiowing the postmark dts of the confimation acliss Fam the Elsciric Distribution Utilty {(“EDU”) by caling the EDU or by writte;
notics to the EDU, which s sffective on the posinurk date. If Cusiomer cancels, ths EDU witl give Customer s canostistion
number, The Right of Reanlssion anly upplies wheh Gustomer swichas suppfiers. It does not apply when Customer rerews & .
Contract. The EDU will nod st a confirmmtion netice for Contract reneumis. .

DEFINITIONS
— - Ganstation Barvice ~ Production of sieatriclty:-
Dhviribution Servios - Physical dalivery of electritity to Customers by the EDV.
Defivery Polnt-- That point on the sleciric system at which the ENL’s tarif provides for the recsipt and final deftvery of the
siscivicity lo tha Cusiomer.

TERMS AND CONDITIONS OF SERVICE

1. Basls Servios Prices. During tha tem of thia Contract, for ail elsctric genarstion delivared by FES % Custowar, Cuatomer agrest o
pay FES the prioa speciied in tha opt-out notifcetion.

For 2005, Customer will be b2led at the peroerriage off of the price specifed i the opt-out notificetion. The custemers prioe par jovh wil
vitry based on the genermtion shopping credit, which may change monthly as caloulsted by the EDU based on Cuslomer's usage and
usape prittarn. In sddition 1o the chargs for penaration sarvices, Customet wil ba chasged by the DU for distribution, ansmisslon,
anclialy and verous other chargey, :

For the parlod 2008 thraugh 2008, the generation pricinp undar this Agresmant wift be ca'oulatad 8 the specified percantage off the
sum of $he genaration charge (*g*) and 100% of the Rate Stabiitzation Charge {"REC") ("Genaration Charge”), both as set furth In the
Electric LXiilty's applicable tariff, provided howsver in no event may the Generstion Charge wxceed the 2005 shiopping credt leval
spacifiad in PLICO Case Na. G0-1Z12-EL-ETP ot al, plis e potential eddition of fulute fust and tex releted cherges, we permitied by
tha Publks Utiziss Conwniasion of Otie FPUCO" in Case Nox 03-2144-EL-ATA st al. (Rele Stahliration Flan"), bs may be
subsequently approved by the PUCO. Suppller reseivas the dgit t uniiatecally modify this billing formst in the event the Eladirie
Utiiity roduoes the leval of the ganeration charge "g") and/or tha RBC balowtha \aval approved in the Rale Bisbilication Plan, or in the
swant the Elactrle Uiiliy ta unable or unwiling o provide consolidpind g in this format. .

In addiion fo the Generation Charge describad shove, Supplier wit charpe Customers for any and ol fase, 0osls, and cbilgetions
Imposed by & Regional Transmission Orgenisation ("RTO"), such sx the Midwesel IS0, that ase nol ctherwive reimbursed by the
Efectrio Ulilty to Supplier, regardioss of whether such chiarges are gresier than, less than, or squal &5 1ha charges Customer ourently
pays for these services to the Elsctric LaiiRy {"Midwest 130/ Trangmission and Ansiiinry Charges’). Suppiar will pass these Midwest
IBOTansmission and Ancllury Chargee, which may be varisble, Ewough to the Customer and Customer wil recaive no discount of
porcent-off of they s Midwest IS0/ Transmission and Ancilary Cherges, . )

The Custornar's price wilt very based on the nerxtion shopping cradit, which mwy chanpe monihly sccording o the EDU. For Bved
-namum-mmu.cummmsmummdammﬂmzmuaw J

’ if ary reglonal transmission organization o simiier entity, Elsciric Ltilty, govemnmentsl antily or agetioy, NERC and other indusiry
relinbilty organization, or court requirse a change to the tsrms of the Agresment, or imposss. upan Supplier new of additonal charnges o
requirernents. o1 & chahge in the method or procedure for determining charges or ralxiing ic the Elachicly Supply undar
this Agreement (any of the foregeing, & "Pess-Through Bvant’), Customer agress that Suppier may past through 1o Customer the

. addiiional cost ta Supplier of suoh Prss-Through-Evant, undur the procadum specified In the pamgreph below, For purpasss of this
pamgruph, changes inalude, withaut mitwtion, trnsmission or capaolly requiremants new of modified charges or shopplag cradis, and
other changes to retai wleciric cusiomer accoss programs.
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Suppher shal provide Customer with st Joast thirty (30} days advance witen notice of 8 Pess-Through-Event and the amount of any
addpgoml charpe related thevseto. mmmmﬁm’m»wummhmm monthiy biling based o tha firet meter I6ad
after such thity (30) day notics period. ) . '

2 Length of Contract. Service under this Contract as a pat of Customer’s communky's p wik begin with tha nexi svalable meber
reading afier the processing of Custormer request by the EDU and FES, as determined by the EOL), and will condinus Tor tha Temm as
epacifiad in the opt-out natiseation, ending on i mater read for the lest manth of seivics, ]

i.- Billnu. ThaEl:lUMlmHWmMﬁtMFE&MNE&IWmiMMﬂw. Al spplicable t
- shefl be Beind soparately 51 the monthly bl stitsment in acoordance with State and Local tex lew. Each acoount shall be billed as 0%
mmn;ﬂmmmwommmwmmummummwmm FES doge not offer
budgat b .

4. Peraities, Feos and Exceptions. If Custoirer doas not paj the hull smount that the Gustormes owes EES by the due date of the b,
Custorms wik bs chasged e 1,6% late payment cherge per month.

8. Caricallation/Termination Provislons. if Customer dosd not pay bl Ly the dus dets, FES ity cancel this Contract ofier
Customar § mitimam of fourteen (14} days wittien nalios, Customes may be setunad tor EDU and forfelt the right {0 choces
CRES provides until asréaragee are paid In full, Custemisr Wil remein mapcnsibia to pey FES for any sisclriciy used before this Contract
s cancelied, ax well ae all Iste peyment charges on past dus amounts. Customss tney teminats this wm% )
Cusiomer maves out of the curant EDU satvics temitory of inta an scea whare FEB Wl charga & ifshint price, by providing FES with u
thirty (30) day wiitten notios. There will be & 338 charge X Customer terminaies Sils Contruct for any otiver reason, axcept &9

Do

6. Contruct Expiration. Cusicmar ia reaponaile for 8 for ia supply of stactriclty upon termiation b his AGresrment. I his
~ " Agresment Is Bmineled prior o the end of 2003, ¥ Cusiomer haw not salicled ancther supplier, Cusiomer Wil be relurued i the Klactric
g_%-idmaurw merkel price for s elarctric genemtion servics frotn the Elsclrio Utiity as approved by the PUGD In Case Mo

. % Serview by EDU. mhcmmmmmumthmmminﬂumh‘mwﬂ
discontinued. ¥ thia shouid ocour, plesss comtect FES (o discuss Cusiomer options.

8. Dispuls Prossdures. Coniadt FES with any questions canssming the terme of service by phana at 1-383-254-8550 (tol-twe} M-F
7AM = 7PM EBT orln wriling at 383 Ghent Road, Alin: Contract Administration, Aigon, O 44333 Our wab addreas &
www. firstensigysolutions,com.  Customens mey call the PUCO ¥ they are not satisfled affer disousaing tha terme with FES et 1-900-888-
PUCO (T&28] (oll-free of 614-483-7292 or for TDDVTTY holkirae at 1-800-858-1570 or 1-814-408-813D from &00 am o S:00 pm
waeldays of in wilting i 180 E. Bromd Sifeat, Cokambus, OH 43215-3793 or visk tha PUCO webele at
Cistornars may niso caki the Ohlo Conewrnan' Counaal (OTC) 4ol frad ot 1-877-742-5522 from 8:90 amte 5:30 pra waskdaye or visk the

OCC webakte atyiw. Olckoog oy

8. Customer Conment. By chaosing nottp optout of Customer's comenundy’s program Customes undereiends and agtees 10 tha tacre
a0l cncltions of IHis Contract WRNFES. Thia Coniract shall ba considersd xaciled by FEB following The end of he 21 dey ophout
pattod and the 7 duy resclesion perfod If Customer doas not opt-out of, and subsaquent ancaptanca by Customes’s EDU.

10. Misosllaneonc.

mh h#ﬂbmg?ﬂ.m month 24 montha of peymant history, without chargs.

mer han m within a 12 pariod, Up ta
Fesumm-cmmsmlmuﬁMMMnmtﬁqmmﬂnanm.wm
E&Esmpr:ud:}m' coflection, cradi reporting, partieipation n Universal Servios Fund or sesignment of § custormor 2 another

An Envirorsnentel Disclosure Fomn has bsen included with this Contract .

FEB'mmy nesign ks rights ta anothar, inaluding My sucoessor, it scoardenco with the niles and ragulstions of the PLICO.

By scoepting this Contmact, Customer ls authorizing the EDU t provide FES with infosmation sbout Customer socount. This information
inolidse, but Is not Imitec to, biing history, historicel and future Lsage, muter rendings and bypes of ssivics,

FES assumed 0 retponi by or labliy for the following feme Tt ar the responebilty of the EDU: aparafion and mainbsriance of the
EDU's sisctrionl system, any interruption of saivics, tenrination of service, or deteriorstion of the EDUs service. In the wvert of n pawer
outage, Cumstomer should coniact the EDU ot the number spaciisd by $w EDU.
:mm“hmm1MWbmwcmhmFﬂmmt-mhmmwmw

1. Warranty. FES wartants title and the right to all sisclrioly 3ok heteunder. THE WARRANTIES SET FORTH IN THIS PARAGRARH
‘_ ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY: EXPRESS OR $MPLIED, INCLUDING
i BUTNOT LINITED TO ANY WARRANTIES OF MERCHANTABE(TY, FITNESS FOR A PARTICULAR PURPOSE OR ARIBING OUT
! OF ANY COURGE OF DEALING OR USAGE OF TRADE. -




_Environmental Disclosure Information
Solations Corp,
P:omd Data far the 2007 Calendar Year
Generation
Resoqree Mix - Suppliccs
A comparison
between the souroes
of generation used to
this

and the historic
regional average
supply mix.

Al Ermissions and Solid Wasts
Environmental Air Emigsions and Soli
ey T —
the characteristics Air Emissions and Solid Waste
associated with Radioactive Waste
ench possible Air Emissions and Solid Wasta
ECTETation resolirce. 15

No Significant Impacts

Unknown | 18 ‘

‘Wildhfe Impacts
Alr Fmlsslon -
bA;:mpmﬂ;on Carbon Dioxide

een the air ..
emissions related to Sulfur Dioxide
this prodnet and Nitrogen Oxides
the regional average
air emissions,
Radicactive Waste - . ‘
Radivactive waste -Level Radioactive Waste 00038 | LbeJ/1,000 XWh
associated with the Low-Level Radicactive Waste 0.0001 | F/1,000 KWh
product. Note: The geneeation of this product iavolves the uso of 8% of Unkmown Purchascd Resources. Tha sir cqalaslons and
radicective waskes azsocinied with these yaknown resourced re not incloded in these charts.

With in-depth analysis, the environmental characteristics of any form of electric gencration will reveal benefits us well as

coets. For

information, contact Fi Solutions Carp. atwwfumn(dwknn“MmFiutEmgy"atthe

botton of the home page) or by phone at 1-877-524-7283.




