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Dear Sir or Madam: 

Enclosed please find the City of Sylvania's Renewal Application for Governmental 
Aggregators. Ifyou have any questions or require any additional information, please let me 
know. 

Thank you for your attention to this matter. 

Very truly yours, 

Jaines E. Moan 
Director of Law 
Cityof Sylvania 
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The Public UtiHties Commission of Ohio 

OHgiMi^AO 

-P^^a^ i l . 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identiiy all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Fomi). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that yoo may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A^ R E N E W A L INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Sylvania 
Address 6730 Monroe Street Sylvania, OH 43560 
PUCO Certificate # and Date Certified 00^<ifr^^!ast certined January 5,200^ 
Telephone #(419)824-7100 Web site address flTanv̂  >vww.dtvofsYlvania.com 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the fomiation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) ofthe Revised Code. 

A-3 Exhibit A-3 **Operation and Governance Plan" provide a copy ofthe applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 



A-4 Exhibit A-4 Automatic Aggregation Disclosure-"ODt-out Form" provide a copy of 
the disclosures/"opt-out'' required by Section 4928.20(D) ofthe Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Mr. James E. Moan 
Title Law Director 
Business address 6730 Monroe Street, SyWanta, OH 43560 
Telephone # {419)824-7100 Fax # (419)824-7201 
E-mail address (if any) jimmoan@hotmaii.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mr. James E. Moad 
Title Law Director 
Busmess address 6730 Monroe Street, Sylvania, OH 43560 
Telephone # (419)824-7100 Fax # (419) 824-7201 
E-mail address (if any) jlmmDan@hotmail.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 6730 Monroe Street, Sylvania, OH 43560 
. Toll-free Telephone # Fax # (419)885-0546 
\E-maiI address (if any) 

'^\ki(Mf of Uv 

ignature of ofTicial administering oa] 

My commission expires^o 

this # da,of'himkk, ^ n ^ 
Year 

l-gfl^gj^t Name and Title ^ ^ ^ # 0 / b+ l " ^ ^ 
LESLIE B. BRINNING 

.^r-^temeyatUw 
^„™VPublfc. State of Ohio 
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AFFIDAVIT 
State of Q V n ' O : 

%i V M U ^ s s . 
(Town) 

County of Uu.C.a .3 : 

•• /•\/i''ilL\ V • r l l / ^ * - ^ . Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/Sirris the TXyV. f tW fef [ ^ o f f i c e of Affiant) of ^^I'K Cl %j \ \ lkMANamc of Applicant); 

That he/she is authorized to and docs make this affidavit tor said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial charges occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of Itilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. Ihc Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18. or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or fed^^l rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that It will use its best efforts to verify that any entity with whom It has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that il will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be detennined appropriate by the 
Commission, 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (I) the North American Electric Reliability Council (NERC). (2) the 
appropriate regional reliability council(s). and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 

5. 

6. 



11. The Applicant herein, attests that it will Inform the Commission of any material change to the 
Information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is In draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -om period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

Tjjat the facts above set forth are true ^ d correct to the best of his/her knowledge, information, and belief and th^ 
le expects said Applicant to be able to prove the same at any hearing hereof 

fAffiant& Title 

Sworn and subscribed before me this ^ ^ day of I ^ C ^ t o ^ V ^ 
Month Year 

Signature of official administering 

My commissionexpiresbn^^ 

^ ^ ^ ^ 

Ul(>. l-^nmiM,-h.ii N•''/^t• 
Print Name and Title 

LESUEB.BRtNNlNG 
-ARwneyatLaw 

^ t a i y PubHc, State of Ohio 
' nruksionite&NoExi' " 

SectNHi 147.03 R.C 



f n ' ^ . 

ORDINANCE NO, 56 -2000 

AN ORDINANCE AUTHORIZING ALL ACTIONS NEC£SSARY TO 
EFFECT A GOVERNMENTAL EtECTRlClTY AGGREGATION 
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION 
4928.20, OHIO REVISED CODE, DIRECTING THE LUCAS COUNTY 
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE 
ELECTORS; AND DECLARING AN EMERGENCY. 

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation ("Am. 

Sub. S.B. No. 3") which authorizes the legislative aathorities of municipal coiponrtions, 

townships and counties to aggregate the retail electrical loads located in the rcj^wctivc 

jurisdictions and to enter into service agreemenis to facilitate for those loads the purchase and 

sa)e of electricity; and, 

WHEREAS, such legislative authorities may exercise such authority jointly with any 

other legislaijve authorities; and. 

WHEREAS, govemmerita] aggi^ation provides an opportunity for residential and aiiall 

business customers collectively to participate in the potential benefits of electricity deregulation 

through lower electric rates which they would not otherwise be able to have individually; md^ 

WHEREAS, this Council seeks to establish a govemniental aggregation ^ogcam with 

opt-out provisions pursuant to Section 4928,20, Ohio Revised Code (die "Aggr^gatiom 

PTOgraiYi''), for the residents^ busmesscs aivd othes electric coasuraers in the City and isv 

conjunction jointly witli any other municipal corporation, township, county or other political 

subdivision ofthe State of Ohio, as permitted by law. 

NOW, THEREFORE. BE IT ORDAINED by the Council ofthe City of Sylvania, Lucas 

County, Ohio, 5 members elected thereto concurring: 



m 

SECTION 1. This Coundl&uU and determines that it is in the best interest ofthe a ^ , 
its residents, businesses and other electric consumers located within the coiporate linuts of the 
City to establish the Aggregation Program in the City. Provided that this Ozdinance and flie 
Aggregation Pro-am is spptoved by the electors ofthe City pursuant to Section 2 of this 
Ordinance, the Ctty is hereby authorized to aggregate in accoidance with Section 4928.20, Ohio 
Revised Code, the retail electrical loads l o c a ^ within ̂ e City, and, for that pQrpose» to enter 
into service agreements to facilitate for those loads the sale and purawsc of electricity. The Cî y 
may exercise such authority jointly with any other municipal corporation, townshq) or couflty or 
other political subdivision ofthe State of Ohio to the fiill extent perniitted% law. The 
aggregation will occur automatically for each person owning, occupying, controlling, or u ^ g an 
electnc load center proposed to be aggregated and will provide for the opt-out rights described in 
Secuon 3 of this Ordinance. 

SECTION _2. The Director of Law is hereby directed ID negotiate with Ihc Board of 
Elections of Lucas County the following ballot languE^e or language substantially similar and, 
thereafter the Board of Elections is hcrelby directed lo subouit the agreed upon auestion to the 
electors ofthe City at the genw^ election on November 7,2000. 

Shall the City of Sylvania have the authority to aggregate the retail 
electric loads located in the City, and for that purpose, enter into service 
agreements to facilitate for those loads the sale and purdiase of electricity, 
such aggregation to occur automatically except wiiere any person elects to 
opt out, all in accordande with Section 492820 ofthe Ohio Revised Code 
and Ordinance No. 56-2000 adopted by City Council. 

The Clerk of this Coimcil is instmcted immediately to file a certified copy of this 
Ordinance and theproposcd form ofthe ballot question with the County Board of Elections not 
I T . ^ ^ f v«,"ty-^vc (75) dfflfs prior to NovciAer 7,2000. The Aggregadon Program shall not 
take effect uriless approved by a maiontv ofthe electors votirMi upoa thisSdinanoe and die 
c ^S'^^^ilf^^^^SiS^ IOT)vided for hcrem at the election held pursuant to this Section 2 and 
Section 4928.20, Ohio Revised Code. 

SECTION 3, Upon the g>proval of a majority ofthe electors votmg at the special 
e ection provided for m Section 2 of this Ordinance, this Council individually or jointly widi any 
othei political subdivision, shall develop a plan of operation and govramance fox to ^gregption 
Progr^ Before adopting such plan, this Council shall hold at least two public b e a r i i ^ ^ f e c 
plan. Before the firstlieanng. notice of die hearings shall be published once a wedc fortwo 
consecutive weeks m a ncw^p^wr of general circtflRtion in the City. The notice shall summiirize 
thfi plan and stale the date, time, and location of each hs^rhig. No plan adarted by this Coundl 
s|mil aggregate the clectncal load of my electric load ceailcr withm the Qty unless it hi advance 
^r t^^ discfoses to the person owmng, occupymg, controUbg. or using the load center that the 
S^lP^t^ n^rcS""?^^ automatically m the Aggregation Program and vwll remain so enrolled 
^ i n ^ i ^ f ^ ?" affirmatively elects by a statSi j»ocedure not to be so enrolled. TTic disclosure 
fii*.^ ^ prommently the rates, chaigcs, and other terms and conditions of enrollment. The 
SKrted procedure shall allow airy person enroUed in the Aggregation Program die opptwtunity to 
nm. onf°nf f L ^ l T ^ cvery two years, without paying a switching fee. Any such peraon t&l 
?I^,-^ S *^ Aggregation f^pgram pursuant to the stated procedure shall dbfeidt to dw standard 
service offer provided un<ter division (a) of Section 4928.14 or division (d) of Sccrion 4928.35. 
Ohio Revised Code until the person chooses an alternative siqjplicr. -^^io. J J . 

SEC'nON4.. It is hereby found and determined that all formal actons of diis Council 
?v!!m.T^ f i t ?^P?^,-? the passage of diis Ordinance were adopted in an open meetmg^dns 
Council, and that all debberations of this Council and of any of its commilteeifoat I W L ^ in 
SUCH rorroal action, were m meetmgs open to thepublic, in compliance vn± all legal 
requirements including Section 12^22 ofthe Ohio Revised Code. 



SECITQN 5. That the Cleric of Council is hereby directed to post a copy of this 
Ordinance in the Office of die Cleric of Council in the Municipal Building pursuant to ARTICLE 
111, Section 12. ofthe Charter of this City. 

SECTION 6. Tliai this Ordinance is hereby declared to be an emergency measure 
necessary for tlie immediate preservation ofthe public peace, health, safety, property and wdfere 
and for the further reason that this Ordinance h required to be immediately effective in order lo 
tile a certil^ed copy of this Ordinance and the proposed form ofthe ballot quesdon with the 
Board of Elections of Lucas County not later than seventy-five ^75) days pior to the November 
7,2000 election. Provided this Ordinance receives the affirmative vote of five (5) or more 
members elected to Council, it shall take effect and be in force immediately upon its passage and 
appmval by the Mayor; otherwise, it shall take effect and be in force thirty (30) days afier it is 
approved by the Mayor or as otherwise provided by this Charter. 

Yeas 5 Nays o Vote dispensing with the second and third readings: 

Passed, June 19 , 2000, as an emergency measure. 

ATTEST: 

^ i & ^ u 3 ^ ^ -

Dmc 

t hereby certKy that the toregoJiig 
is a true and exact copy of 
Ordmance/RwolirtlonNa f^ t . - l f ^on 
duty passed by th« Coundl of the 
City of Sylvan^ Ohio, at its 

Clerk of rnnrwil y K a ^ ^ . / * j:X>>^fez. T (&JO 



CITY OF SYLVANIA 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 

James E. Moan 
4930 Holland-Sylvania Road 
Sylvania, Ohio 43560 
Telephone: (419) 882-7100 
Fax:(419)882-7201 

"Exkibit A-3: Operation and Governance Plan" 



Farpose 

This aggregation plan has been developed in compliance with Obio Revised Code Section 
492S.20 regarding governmental aggregation of electric service consumers. 

The City of Sylvania Aggregation Program (**Program*̂  seeks to aggregate the retffll electric 
loads of consumers located in the City to negotiate the best rates for the supply and distributicm 
of electric power. It has the potential to combine 6,000 residential, commercial and industrial 

customers mto a buying pool Uiat will be very attractive to marketers. Participation in foe City of 
Sylvania aggregation program is voluntary. Any individual has foe opportunity to decline to be a 
member ofthe aggregation program and to remain on tbe Toledo Edison standard o£fer of service 

or to enter into a power supply contract with ai^ conqietitive retail electric supplier. 

Process 

The process of governmental aggregation is set out in Ohio Revised Code Section 4928.20. The 
section defines two different types of aggr^tion that may be enacted by a governmental 

entity-opt-in aggregation and opt-out aggregation. Opt-in aggregation can occur only with foe 
prior consent of each electric consumer. That is, foe consumer must give its consent to be 

included in the governmental aggregation program. Under the opt-out aggregation provisions, all 
electric consumers within foe City of Sylvania will be automatically included in foe 

governmental aggregation program. However, such customers will be given prior notice entitling 
foem to affirmatively elect not to be part ofthe governmental aggregation program. These 

customers can opt-out during a 30-day period at the beginning of foe program wifoout paying a 
switching fee. A similar 30-day opt-out period will be offaied every two years during whidi 

customers can leave foe City's aggregation pool wifoout paying a switching fee, 

Sylvania 's Aggreeatton P r o g r a m 

Sylvania's aggregation program will be admirdstcred by foe Department of Public Service. The 
Department of Public Service currently admiiiista:s the natural gas purchasing program foat 

contracts for natural gas service to all of foe City's facilities. The Department has expotise m 
foe law and regulations applicable to foe aggregation program and considoable expmence in 

contracting wifo matlceters for Clergy ser\^ces. 

The aggregation program is designed to reduce foe amount consumers pay for electric energy. 
Sylvania will not buy and resell foe power for foe participants ofthe program. Instead, Sylvania 

will competitively bid and negotiate a contract wifo a competitive retail electric siqiplier to 
provide firm, all-requirements sovice to the members ofthe aggregation program. The contaract 
will be for fixed price service to each class of customers at a rate foat is lower than foe standard 

offer fo)m Toledo Edison. Once foe ccmdiact has been negotiated, it will be submitted to 
Sylvania City Council for approval. 



Once foe contract has been approved, notice will be sent to each customer disclosing the rates to 
be charged for electricity and other terms of foe contract wifo foe competitive retail electric 

supplier. Customos will be advised m the notice foat fo^ may opt out of foe program during a 
30-day period following foe mailing of foe notification. Custraners who opt out of foe City's 

aggregation program during this initial notification period will remain on Toledo Edison's 
standard service offer unless and until the customer chooses an alternative power si^iplier. 

The Departraem of Public Service will provide technical analysis, comprtitive procurement of 
services, regulatory ^provals, accounting and fiscal management, contract maintoiance, 

communications, program coordmation and administrative stq^ort for the Sylvania Aggregaticm 
Program using existing staff. 

Fimding 

The primary expenses of foe Sylvania Aggregation Program are expected to be publication of 
notices, written notification to customers, switching fees to Toledo Edison, rcgul^ory fees and 

registration wifo foe Public Utilities Commission of Ohio. Except, possfoly, for the mitial 
notification of customers, foese e^cpoises will be foe responsibility of foe marketer supplying 

services to foe aggregation program. We anticipate that foe startup costs will not exceed 
$10,000. 

Notificatioit of Customers 

Following the approval of foe power supply conttact by Sylvania City Council, foe Dq}artnient 
of Public Service will begin notifying customers ofthe rates to be diarged to all participants in 
the Sylvania Aggregation Program. Notices will be sent out by (I) a notice included within the 

electric bill or by a separate mailing; (2) newspsq>er notices; and (3) public service 
atmouncoiients. 

The notice shall inform customers that foey have foe rigjrt to opt out ofthe Sylvania Aggregation 
Program without penalty witiun 30 days after foe mailing of the notice. In addition, foe notice 
shall prominently state all charges to be applicable to service unda- the aggr^ation program 

including a comparison wifo the Toledo Bdisaa standard offer. Finally, foe notice wiU e3g>lain 
how to opt out ofthe City's aggre^on program. 

New customers moving into or within die pool will be notified in accordance wifo ^)plicable 
state law and PUCO regulations. 

Notification of Toledo Edison 

At the same time foat customers are being notified ofthe contract prices under the Sylvania 
Aggregation Program, foe Department of Public Service or its selected power supplier shall 
notify Toledo Edison foat the City has negotiated a contract wifo a competitive retail electric 

service provider to supply firm, all-requiranents service to members of foe Sylvania A^j'^ation I 



Program. Toledo Edison will be advised to prepare for foe transfer of foese customers fipom the 
standard service offer to the o&er ofthe selected powo: suppli^. 

A,ftivation of Cus tomer Service 

The City's marketer and Toledo Edison will identify foose customers in foe City cunently 
receiving the standard offer or a special contract offer mcluding PIPP (Percentage of Income 

Payment Plan) customers. Those customers who have not opted out» who have not renewed foear 
special rate contracts and who are not on the PIPP will be transfened to foe s^pplia" selected by 
foe City and enrolled over foe period of one monfo. Toledo Edison s h ^ notify each transfened 
customer of foe transfer to foe supplier ofthe Sylvania Aggr^ation Program wifo its last bill for 
standard offer service. Service under foe new supplier shall begin at foe start of foe billing jpmod 

followmg the transfer. 

Customer Qpt-ont 

Customers may opt out of foe Sylvania Aggregation Program at no charge within a 30-d^ period 
following foe mailing ofthe notice contaiiting foe rates and terms of foe aggregation program. 
Customers who provide foe required <^t out notice will notice will remain customers of Tole<k) 
Edison until such time as foey select a different generation provide. A 30-day period in whidk 

customers can opt-out ofthe aggregation program without charge will be ofiSsred eveiy two y^rs. 

Customer Qpt-fa 

Customers who have left foe Sylvania Aggregation Program or \ifoo have moved into foe Oty 
may opt-in to foe City's aggregation [Hogram at any time by contacting the Cify or its marketer. 

The producer for handling conqjlaints and disputes will be focilitated by foe energy madceto*. 
The chosen marketer will obtain a toll-free numb(T for customer related complaints. Di^mte 

resolution provisions will be in accordance wifo PUCO regulations. 

Terminatton of Power Spppiy Pr»erftin 

The power supply program may be terminated upon foe tcTznination or cxpmdoa. of foe power 
supply contract without any extension, renewal or subsequent simply contract bdng negotiated. 

Bach individual customer receiving power suj^ly service under foe Sylvania Aggregation 
Program will receive notification of foe termination of foe program 90 days prior to termiiiatiinL 
In foe event of termination, customers in the Sylvania Aggregation Program would eithra: return 

to foe Toledo Edison standard offer or choose an alternative siq>plier. 

Batfis 

The Department of PubUc Service shall receive proposals fix>m electric suppliers using a 

file:///ifoo


competitive selection process. The request for proposals sball require foe suppliers to o ^ a 
generation charge for each customer class, load groupfog Or ofoer ^pr^niate cate^ny that is 

lower than foe standard offer firom Toledo Edison. The pric)es to be charged to customers b foe 
Sylvania Aggregation Program will be set by City Counciljafter n^otiations wifo the selected 

supplier. 

BMiie 

Toledo Edison will continue to bill customers on bdialf4f itself and foe marketer, using an 
itemized format qiproved by fo4 PUCO. 



November 19,2007 

Dear Commercial Electric Customer: 

X 

Your community, as a member of the Northwest Ohio Aggregation Coalition (KOAC), is providmg 
your business wifo foe opportunity to save money on its electnc bills by joining wifo ofoer bu^nesses. 
Through a concept called governmental aggregation, savings are achieved ty grouping consumers to gun 
buying power for foe purchase of electriciiy. Local voters approved fois program in November 2000. NOAC 
is a group of nine coiniiiunities that are working together to provide bwer electric rates to their residaits and 
businesses. 

You will be »Ht<»Baticaay enroUed In the smaD cottBiercial dectrie gevitikDMnt aQpitgatloa 
program uBlew you choose to opt out There is no cost for enrollment You do not need to do anythkig to 
participate. Your local officials researched power supply options and issued competitive bids for electricity 
pricing. The result of that process was the selection of FirstEno'gy Sohitions Corp., an unregulated subsidiaiy 
of FirstEnergy Corp., as tbe aggre^ion group's electric power supplier foiough December 2008. 

Ifyou choose to remain as a monb^ of fois program, you are guaranteed to save 3 pereent on your 
electric generation supply. This percentage discount wiU be deducted fixmi tbe "generation shopping CTKlî " 
that will appear on your electric bill afier you have been enrolled in the Communi^*$ government aggregation 
prograni. llie generation shopping credit — v^ich varies each monfo d^iending on your usage •— is foe 
amount credited off your bill ifyou switch to an alternative suppli^, such as FirstEnorgy Sohitions. 

The generation portion comprises about one-diird of your bill and is tbe only eompcment <^ Toledo 
Edison's electric system open to competition. Toledo Edison's other charges, sudi as tiiose for transmission, 
transition^ and distribution, com]mse the remaining two-thirds ofthe bill. 

If you want te be eiclnded from yonr commaaHy's eleciric g o v e m n ^ t •gangsiiea propwa^ 
you must retora tbe cndosed ^'optH^ul" form by December 1D» 2007. Ifyou do not opt out at this lime; you 
will be enrolled in foe program through December 2008. Your electric savutgs will begin afl»r your 
paperwork has been completed and your swhch has been finalized. Please note ti«a if vou do not opt out and 
are not ciifrentlv a FirstEnergy Solutions customer^ vou will receive a letter fiom Toledo Ediaon advising you 
of your impending switch to Ffa-staierpr Solutions. If you wish to remain in the prMtram. vou do not need to 
do anything wifo foat letter. You will also be offextd foe chance to opt out of this and future programs at least 
every two years wifooui penahy. Note that if you switch bsck to Toledo EdisoB, yo« puiy not be lerved 
•nder foe u m e rates, terms and coaditioBS that apply to olber cuatonim served by ToMo Ednos. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPBTmVE RETAa 
ELECTRIC SERVICE PROVIDER a i H E R THAN FIRSTB^ERGY SOLUTEOISS YDU MAY INCUR 
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE 
AGGREGATION. 

In Ohio^s deregulated electric «n^nmmeiit, your local electric utili^ ~ Toledo Edisoa - wiU oontinue 
to maintain the system that transmits and delivers power to your business. You will not see asy new poles or 
wires, and you will continue to receive a smgle, easy-to-€ead bill fiom your electric operatiog compsiiy diat 



includes FirstEnergy Solutions' chaiges. You will still contact Toledo Edison for any power outage or 
dismption in your service. 

If you have any questicHis, call FirstEnergy Solutions toll-fi:ee at 1-S66-636-3749, Uoaday forotigh 
Friday, 8 a.m. to S p.m. This call colter is des^ned to answer questions on bdialf of your commmUcŷ  Ifyou 
have any general, electric deregulation queaticMis you may also call the Ohio Electric Choice hofone at 14S8-
632-1314, a- visit www.puc.staiexfo.us or www.pickocc.o^ 

Sincerely, 

Your Local Officials 

P.$. Remember to return the opt-otftfarm onfy ffyau do not ivant tapartk^tOe in the smait 
cammerdal Hedric aggttgadou prognoL 

By re turning this signed form, you will be excluded from the opportuni ty to join with otker 
small basinesses your community 's Electric Government Aggregation Program. 

I wish to opt out of the small commerclid Electric Govemmeat Aggregation Program. 

(Check box te q»t oa t ) 

Service address (city, state, zip:) 

Phone number: 

Account holder's signature: Date: 

Mail by Oeceia ber 10,2M7 to: CoBnerdal Electrte GeveraneDt AggregstlDn PrognuK, 395 Ghent Road, 
Suite 406, Akron, Ohio 44333 

http://www.puc.staiexfo.us
http://www.pickocc.o%5e


firstEheigy 

PlratEnwoy Solutlom Corp. 
Govoranwnt Aggragaitoit Raaldanfiad and SnuU Commtrcial EtocMe CSanamtion 

Tarms & Condftiona 

U«SB tenra Btid ocxidaon«iDBe<h«rwKh1h« ennlfrrwRtlnfen^ 
FWEnaoff SohJtaa Ctoip., and tha Customir, «ifto choM to wnal i in th^ 

mtfs. this Cofibaet la virfid for ouitomaii wifo a poifc damnd n therlflhtofrtacWcrCCortfaotTt FaroMmmraiifciialomen^ - _ ^ ^ 
1 KM to 299 KW. I h l i Con«met Mfl beeoma mill and voM «a r any IndMdtaal eommard 
29eMV. 

FritBtergy Soluflone Corp. (TES^) te (MrtHMil fay Ihe PubllQ t) t in i^ 
M(vfceikiOhb.FE8ts(a the gwwrrtlonpriDSf and cAaresa (hat tNCustamer pays. The PUCO raflutatosdMrlwHonpriaM and aarvlBsa. 
The FtdeFaS Eneigy f^eguUeiy Commlialon isgulitoslranaffiidQn prices and Mnte* . 

RJQHTOFRBSaasiON-irCustaiiHM-dossnQlopteirtandbseoinMapartlo^aitlntbe 
wMssndaconflnnstleanQOesofttwfnnahrorssrvlooL CiieteinarfnayoaiBatttitoCBnlnBl«iiMns«vsn(nBai«>d«rdDa 
fMlewina Ih* peelmarfc dkto of the eonflmiailon aodse torn the Bsefrie I X t f ^ 
noflcstottisEDUlwIilcliEBsfllMttveontfMpoelinurfcdaaik BCuslpwiroanoeiStfosHHIindntfysCustemtrauauoillalien 
numbtr. TheRigiaefllwnlMlonQnlyappnWwhshCustMitsrwrttotisoauppBsis. KitossMlapplywhsnaislMmarNniMia. 
Coirtraci TTwBW«rilnetssiidaeenflnnHlianfMllesllorCQ<ia«BtnossrslB^ 

D^NmONa 
QansntoiSMvlos-PKiduoUonorslsaWDl^^ 
DtadrbuHim 6wvh» - Phyaical dslvwy ef e M r i ^ t o Cutfomm by tiw eCK̂^ 
Delivery Boliit--That poim on ttM siMlriB ayeliin al whfch the a n i ^ t»W p i ^ ^ 
•iMDrkl^totfis ~ 

TailMS AND CONOnXMia OF aERVICE 

1. BestoSsndoePHsss. DuriagthetomterthtoConbMtlbraUetodrtessnerslkmdsQMrt^ 
pay FE8 the priM speolfisd It tha epteut notncstlon. 

FDr2005,Cualivn«r>«4lbafainadatfiisperasrTtBo»offorlhspdoaspedffiadinfheop^ TheaNtomei'eprieepM'JmtiwII 
vary bated on Ihs ffararaaen shopping erndtt iMilch may chano* nranthty as caiouMid ^ 
ussBepBttem. lnaddWon1olhediar9aforganafatfontsrvtoos,CualomwwlbsdtMgedb^ 
aneisiy and vaitous other charges. 

Far the ptrtod 2006 through 2008, the gsnantlon pricing under Ihia Agisemrtw^ 
lum of Ihe gsneradon charge rgT) wKf 100H orihe Rate ataMteatfon ( ^ r g * f R ^ 
esctrio lAllty's appNcaMs tsftir, piwidsd howsvsr In rto evoAt nMV t(w Q t n ^ ^ 
epeoifM tn PUCO Case No. 99-1212^UETP «t aL, plus the pefWitU sddlQon o( fUlim b ^ 
ths Ruble UU»is ConTTiBBkn of Ohio (VlJCOn In Case Not 09^44-aMTA star, n ^ 
subssqusntbrflpprovsdbythsPUca SuppttsriMsrvasttertglittDunllBtarBllymocHiythlsbfiKnglbrTiirtlntt^ 
Utnty leduoOT the irrat or Ihs genersflon (dwge CO^ smVbrths R8C bstowtto Isvst approved ^ 
M«nt the Elaclrk IJtaity la unabla or unvMng to provtds oorisoBditad baihg 11 tha ( ^ ^ 

In Bddton to the GensraOon Chargs dssoribad sbov*, SuMsrwa ehaigt Custom 
irixised by a Rsflktnal TransiniaaiDn Oigonitatkm rint)-), eueh a i ths M ^ 
EtoclilB UBUty toSuppller, ragardlMs of VHMIW sufoohsrgas areflieotorlhan^ 
pays for theaeaervleMtd ihe ElscWoUifayrMkiwsitlsarr>BflsrniB8jQn end A^^ St^vSsrvriUpastlbMeMMwHt 
iSCVrnnsiTdKkm and Andfciy Chsrgss, which m v bs varlsUs^ thiough to the CuBlomararKj C u ^ ^ 
psrcem-off of theie IMwMt ISorrransniaslon and Anefllery Chargos.. 

TheCu5tomsr'spriosii«varybflsodonlhsgsrisriSoftshoppirQcysdl^M^ Forfixed 
and vsrfabia rate efftoia, CuBfoinarwnmcuraddfttonalsefvlceanddaDvsryclisiSMfr^ 

tf any ragiorMl traftsr7ik«ton organbalktfi cr aftrtflar enO^, OscCrle Utaiy. govemme^ 
r«liaba^ oigsntratfon, or court requfrse a Bhangs to the terms or the Agroernenl; or i r i ) ^ ^ 
rMtuiiernsnts. or a ̂ f ) g e inths m«»od orpiocadureltor detonrftilng chargaa 0? r s q u t ^ ^ 
this Agrosfnem (any of (TM toregeing, t "Psia-TTmuoh Bvaitf). Customer agrasa AaC suppOsr ^ 

. addilkmalaocttaSuppQsroreuchPasa-Throushfveri^ufidarthoprDOftdurespe^M Forpufposftscfthli 
pangmp^ changes hdude, vrittKiut Bmfiatou tninsinieeton or cepsoKy r e ^ 
other changes to retail slectrtc customer acceaa pragrama. 



RnrlSgorMggS^OOS 

Supplbr»h*lpraMoC«ilorntrwHhillw«tthlr^(30)d«y8adwnoewrt^ ^ 
addiontl charge ralittdlhsrsto. TheamourrtofauehohaigavffibeinciuMtoCustomai'Bniormilybl!^ 
cltor »uch tMrty (30) (biy noUoe pertodi 

Lsngfo of Cortraot earvlce UDderftaCorrtracfc tsaptrtof Coitomirt c o n a n u ^ 
raaditxr Msrdie preceseing of Cuatonier ngueat ̂  the S U and FES, oa datonri*iod by the EDU 
ipaciriad h the of^Hxd notXtoelfort>rMg (»i thbrnstormaditortha iait n i D ^ 

Bnnng. TTiaEDUvrilbljrcuatomarrnonChVtotbdhFESidnricssartdSX/ssndcsaeniBflMrM AHappHeablatoeM 
ahanbelttod'aepaMaryenthsrnonthiybaitttitiantlntecoiidarwawllhab^ Each •ceountslwl be baled asO% 
sxsnfAftamsuohtoxeaunfllvaldOhto Sales and U»e Tax QeainpflonCBrtltoato has been l a o ^ FES dose not oltor 
bu4gatbllb)g 

PatMttlas, FsMt and EXGJsptioito. If Customer don not pay 1h« lUl a mo i^ 
Customer wil be cha^ad «1.6% tato payment diaige per montti. 

CartceUattof^smdnaalDnRravtolona If Customer de t i not pay b» by foadua dab, FE3 nay canoollhaCofltrM^Argtvliv 
Customv B rnlrHrnsn oftourtaen (14) days vfllttoii AfiOfii. CUBtoinar TY^ 
CRES pn»fcl*r unU airasr^isa Ha'pald In fUl Cuatomllr^ F t ^ 
t>CBnO<tled.Uw»BamaBtstepaynientohsfgseonpa*tdueanwrta. CuatonWttieytonTawlstWiCociirs^vdBiQUtpwwlly,lf 
Custonwmdveioutof the currant E13U ttrvlealwTlocy or Into an acaevtfheia FES i iMleha^ 
ttibrty (30) dayiiffltonnattos.1AamMWtealM charge i r o i t l o m s r t e n d ^ ^ 
ajfvsaedypfBVftAitfAaniOiL 

A^faenienriklmnfnetod pflorto the end irfSOO^ 
infliy arid ¥ffl be ohargbd rnaricet pdM tor ! • eferAto ganer^lDfl eenM Itam ths B « ^ 
0S^t44-eL^TA 

sarvfoabyEDU This CotdraQtautomsttad|ytom*iitot on the some dato that a toebtosa^ 
dlioorribHied. irthias^uldooour.ptsaas contact FEStotftoeufaCvitwnarDpttont. 

a DiepiaBpnesdmsB. CoRlaiiFE8itiiharvqiieslk)naoomiamb«ihatorrnBor«srvlDSbypllonftat1-aBS2S4-03S9{^^ 
7AM-7PMESTorlnvullng 01395 ObataRoad.AibtConbaotAdmlRlib«Son.Alcra^ OuriMbaddraaala 
wwvKnntorwr9yaofubon8.Doin CuatomafsnavealfhsPlJCOIfthsyaranotaattanedatfWdfaousalnathotannBVdlhfiESatf-aDI^^ 
PUCO (76201 Ooa^yor 614-408^% or torlWmYtolMte 011-600486^1570 or 1-m 
wesloiaye or in wtHtog I t 180 E. Broad Sttoat. ColunlHa. OH 4 3 ? l » ^ m br «Mlh^ 
CuatomsrennBy alto can lhaOhtoConewnBn'CQun8aU(M:^tolltaaflitl-a77-742-8B22 Item 6:30 amteS^O 
OCCw»UHat»ffff.g|steM,flrg. 

a Caatofaarconesnt Byoheoeingnottooptoutorcuttomar^GOfmiuttf/aprognmCuatoniefundsRtanAi^ 
andoondttlonBflrihhOomFactwim=FES. ThlaCoiitrac4«t»lbaoonsldetad«cacutedbyFEBfolaiMtogmoandorihBai(toyep^ 
parted and the 7 doy raecltslon parfod V (^ntotntr does not op&eut or, and subaaquant aoeoplanoa Iv C u t t o i ^ 

10. MsoOlonebUK. 

EDU may charge Ouetanier evritahlng toes. 
Custoiner hat the dgm to laqueat from FES. bidoe ivUiin a 12 morith period, up to 24 m o ^ 
FES vAI ivit relaeea Cuttomer Sootoj Seeurty Nuihber aixKr Booount nixnbaf(a] v t ^ 
puiposee or donunaielar eolMlen, GTodtt npoiflng; pwllefasttori fn IMroroal S a i ^ 
CRES prevfdAr. 
An EnvttorMiantol DiaolaBiita Fomr hot been MudedwOh this Contract 
FES )nay aeattn RB righto to anottisr. Including any tuooasGor, Irr aoooidanoa MHh Iha mlas ar^ 
ByaGceptingOdiConbsct;CurismertiBiithortzlr«lbeE[»JtopMVldeFESii)i4mM^^ ThIeWbrmoliM 
Incfcfdea, but b not Dnittod to, bnng hiatocy. hirtorical and fUurg uoagê  motor 1 ^ ^ 
FES aasivnai no reaponilbnty or BabVy for toe tolowlng itomtlhat ans the raaponaMy of the BXI: o p a n ^ 
EDUaeh[Arlcaliyitoinanylntornjptionoraorvfei,toinino1to»0faoivlca,ordatortoratlonoflhel^ IntheaMRtofapcMer 
outage. Curtomer should contact the EDU atthonuntorapsclBad by the EDU. 
tr CuatDrnar aooount Woinwrtlor prevldad to F ^ IV CuriMiw It tooonvct FES ^ 
tornitosto tha oDcifracL 

M. Warianty:FESwanantt«teandthed0httoaleMrtol^BeMhoc«under.TW 
ARE EXCLUSIVE ANQAREMIJEIJ OF AU. OTHER WARRA^am8. WHETHER S T A T ^ ^ 

i BlITNOTUimEDTOANYWA^^UhrriESQFMERCHANTABlLjrrY.Frr^^ 
OF ANV C01;R6E OF DEALJNS OR US%S£ OF TRADE. 



EnTbtmnuntal Disdosare Monna t ion 
FJatEndgy Sotations Coip. 

Projected Data for the 2(X)7 Calendar Year 

Generation 
Resource Mhc-
Acomparison 
between the sources 
of generahoQ used to 
produce this produa 
and the historic 
r^ioaal average 
siqpply mix. 

Environmental 
Characteristics-
A description of 
die characteristics 
associated with 
CBcb possible 
generation lesouroe. 

Ah-Emlsslonfi-
Acomparison 
between the air 
eniissions related to 
this prodnct and 
tbe regional average 
air emissions. 

RadioactiTe Waste-
Radioactive waste 
associated with die 
product. 

Uniaiown 
,8% 

Nuclear 
23% 

Goal 
68% 

NabiralGas 
4% 

Nuclear 
16%' 

Bioraass Power 
Coal Power 
HydiD Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Omer Sources 
Solar Power 
Unlmown Purchased Resources 
Wmd Power 

Air Enusfti<His and Solid Waste 
Ah- EmisskmB and Sohd waste 
Wildlife Impacts 
Abr Hndssions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown linpaclB 
No Signjficant hnpacts 
Unbiowii Impacts 
Wkilife Impacts 

Carbon Dioxide 

SuUiir Dioxide 

Nitrogen Oxides 

1ST»: 

High-Level Radioactive Waste 
Low-Level Radioactive ^^^ste 

Quantity: 

OJ0038 

O.0001 
LbsyijDOOkWh 
Ptf/l,000kWb 

Note: I V geoeiaiion of ihii product invohree dw use of 8ft <tf UidoMwn FuicliaBed I ^ ^ 
ndlcacdvG waElBt tssodaicd widi fiiese valcaowa xcBooicet a» not faida^ 

and 

Widi in-depth analysis, the environmental characteristics of any fonn of elecdic gcnoatioa will reveal benefits as well as 
costs. Por f\utha infonnation. contact HrstEner^ Solutions < ^ 
bonom of the home pa^e) or by phone at 1-877-534-7283. 


