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PUCO, 

m m n s prnz-.î  
Ohio American Water Co. (OAWC) is immediately in violation of the opinion 

and order for case #07-1112-WS-AIR signed November 12,2008. Pi in n 

I have enclosed my current water bill which I received November 21,2008, with a 
due date of December 4,2008. If you look on the left at the billing period and meter 
information, you will see the billing period for this bill. The billing period is October 10 
to November 12 (33 days). Also, notice on the right side current water charges volume at 
$5.044900 per ccf and current wastewater charges at $8.2600 per ccf. Please note these 
are the opinion and order rates, and the bill is before the opinion and order signed date. 

Page 23 of the opinion and order states "ordered that the new tariffs shall not 
become efifective until Ihe company has filed four (4) complete, printed copies of final 
tariffs with the Conunission. The new tarifife shall be effective for bills rendered on after 
such effective date." The opinion and order was signed November 12, and on November 
14,2008, the new tariff (revised tariff) was submitted (32 pages) to case #89-7025-WW-
TRF by Sally Bloomfield on behalf of OAWC. 

It is my understanding that OAWC can charge the approved new rates for 
water/wastewater usage beginning November 14,2008. Please note my bill is for 
October 10 to November 12,2008. 

During tihe public hearings, numerous customers commented on OAWC's 
gouging and exploiting their customers. Testimony also expressed numerous flaws in the 
communication between their own departments - meaning OAWC's right hand does not 
know what the left hand and feet are doing. OAWC has always twisted and manipulated 
the laws and tariffs to their best advantage ignoring and gouging the very reason for their 
existence, their customers. This is the latest example. At the end of case #06-0433-WS-
AIR, OAWC tried the same thing but when caught stated it was a clerical error. Now 
here we go again. This is a blatant disregard for OAWC's customers and the PUCO. 

Please also note half of the Huber Ridge customers received tihteir water bills 
November 19,2008; and tiheir bills were of the #06-0433-WS-AIR rates, and the otiier 
half received bills November 21,2008, and they were of the #07-1112-WS-AIR rates. 
What a difference two days make! 

While I have your partial attention, I would also like to mention my disbelief 
(sellout) of the Public (pushover) Utilities Commission of Ohio (PUCO) in their mbber 
stamp of the stipulation submitted September 4,2008. 

The PUCO's opinion and order is a rubber stamp of the stipulation of September 
4; it took 68 days to give this rubber stamp called an opinion and order. 

The opinion and order acknowledges several factors: 

Tnis i a t o o « r t i f y t l i a t t h e iiaagos appe«r ing a r e an 
acourctte and conplott t r«produo t ioa of a case f i l e 
iociaiaent d o l l v ^ r ^ d i n th« r e g u l a r course of b u s i n e s s 
rechniclMi — Data Processed J D f 2 5 *™*' 



Page 4 recognizes that numerous letters and petitions were submitted, recognizes 
the fi^quency of applications for increase"3 in 5 years, and recognizes that OAWC will 
file another increase after the current increase (#07-̂ 1112-WS-AIR) is decided. Yet the 
PUCO approved a huge increase witii no step program, e.g., 10 percent per year for 3 
years. 

Page 14 recognizes the minimum amount owed for disconnection. The agreed 
amount between the parties was $75 for disconnection in arrears. Yet tibe PUCO and 
parties involved failed to recognize that OAWC states the average usage is 7 ccf. Seven 
ccf at #07-1112-WS-AIR rates are now $110.00 if you look at my bill. I received my bill 
by USPS on November 21. It is due by December 4 and overdue with a penalty after 
December 19. If at the current rates I would be discoimected soon afterward because $75 
is not even a month's bill according to OAWC's average 7ccf bill. Wow, $110.99 a 
month for water/sewer. 

I could pick apart many pages of the agreement and opinion and order, but it 
would not help. The customers of OAWC pay for each increase many times over. We 
pay for OAWC's application cost, our own cost to oppose it, the PUCO's and OCC's cost 
to mbber stamp it, plus the actual increase itself. 

I had testified asking for OAWC to donate to the associations who oppose these 
fi*equent increases to defi*ay the customers' cost. I had testified asking for OAWC to 
donate/give back to the customers/communities they take so much from in the form of 
connecting to the Alum Creek bike trail at the rear of OAWC's property and to donate to 
our local patics. These are gestures I feel OAWC could partake in to bridge the huge gap 
between its customers and the Company. Neither of these were considered or discussed, 
just dismissed. 

Ohio is on top of the country's list for unemployment and foreclosures. Ohio's 
businesses and residents are leaving the state - moving mainly due to the cost of doing 
business and living in Ohio. The costs are due to our PUCO's uncanny ability to approve 
our utilities rate increase applications. The laws that govern these utilities axe old and 
outdated. Most that are on the books were there to protect the customers. Over the years, 
they have been twisted, manipulated, and interpreted for the benefit of the utilities. 

I tiiink it is time to review these laws and modify/rewrite the laws to do the job 
they were intended to do - protect the consumer. The PUCO should look at these and 
write a review/report of the changes needed. 

Second, maybe it is time to elect, not nominate the PUCO's Commissioners. This 
change allows for accountability. 

It appears in this case #07-1112-WS-AIR that some money has exchanged hands 
under the table between OAWC and PUCO, OCC. There should have been some give 
and take for both parties involved - the OAWC and its customers. All we saw is a lot of 
take on the part of the OAWC witii the OCC and PUCO's help. The PUCO took 68 days 



to mbber stamp this agreement -just 7 days after the election. Is this a coincidence? I 
believe not. The customers of OAWC and the res 

Your attention to the early billing is appreciated. 

Thank you, 

' j . . 

James Welch 
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^ Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5460 Acapuico PI 

000603 1 AV 0.324 0603/0603/000603 003 1 PCQ7XF 

l.l..luil.ll.»l,.l....ll.l,.l.,ll.ll Il.ll,.lll,.ll„.l 
J I H WELCH 
5460ACAPULCOPL 
WESTERVILLE OH 43081-4301 

DUE DATE 

Due After 

H 22-0012484-6 

AIMOUNTDUE t g l 9 4 

Dec 04, 2008 

Ohio American Water 
PO Box 94551 
Palatine, IL 60094-4551 

l.ll..llmll...l<lml..l.l..l.l,lMMM..II.Ii..l 

Customer Account information 
For Service To: 

Account Number 
Premise Number: 

Jim Welch 
5460 Acapuico PI 
22-0012484-6 
22-0001518 

Biliing Period & Meter information 
Biltin£| Date: Nov Id, 2008 
Billing Period: Oct 10 to Nov 12 (33 days) 
Next reading on/about: Dec 12.2008 
Rate Type: Residentiat 

Meter readings in current billing period: 
Meter Number 9479 is a 5/8-inch meter. 

Present-actual 976 
Last-actual 971 

100 Cubic Feet used 5 
1 cuft equals approx 7.50 gal 

Gallons used 3740 

Water Usage Comparison 
Monthly usage inioo Cubic F^t 

Biiiing Summary 

-Prior Balance-
Balance from last bill 
Payments as of Nov 19, 2008. Thanksf 
Total prior balance, Nov 19,2008 
_ Current Water Charges 
Service Charge 
Water Volume ($5.044900 x 5.00) 
Total water charges, Nov 19,2008 

Current Wastewater Charges— 
Wastewater Volume ($8.26000 x 5.00) 
Total wastewater charges, Nov 19,2008 

-Other Current Charges-
Reverse Osmosis Surcharge 
Total other charges, Nov 19,2008 

•TOTAL AWKDUNTOUE-

If paid after Dec 19,2008 
Add Late Charge 
Total Due After Dec 19,2008 
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$70.25 
-71.00 
-.75 

9.51 
25.22 
34.73 

41.30 
41.30 

5.96 
5.96 

$81.24 

$4.10 
$85.34 

Messages to you from Of}io American Water 
* You likely noticed a r]ew (ogo at the top of your bill Ohio American Water is still your local 
water company but we have a new look. Our new brand represents the excellence you have come to expect and our 



OAWGMggest ti^^^i^^^ bill is now 7 ccf. Let me put a chart together with 
prî îtm^̂ ^̂ ^̂  approval) rates. Then I will present Cdumbm 
wa$er^^^W^^fe?iife^ii^i*^te picture. 

pBSeat pending 
w^ar? •;. V 22^5 35.35 
Sisivice^tege 9.41 9.51 
sevm; 42.12 57.82 
reverse «f tc^^ ^ M 8.35 
to^^ltli^ $83J22 $110,99 

^ ccf i k d t t t e i ^ quarterly billing) from Feb. 2008 bill 

Ckknt^^f i iMli^^ 7.74 
.-sew^ •"•;._", :"; 75.16; 
sto^:v^^te l«ra i l M 

• vmte^ -:, ' S IM 
tpftibiflt^i<»A $148.42 

7 cdf g#es^f^iite 66ik bill 
sew^i'^a&f 13:94 
sev^dvi^2ccf«5c<tf 2L15 

^m!^^:j<^\-y:----^.:^--- .̂ [.. . ••1.52 

w^itedi2cc^==^4 7.% 
m & \ M \ m M i $49.02 

T<> b t t ^ i ^bo coii^fra^ 
CdhlrtfiKWkcrf^E^^ = $148.42 
^ ^ W t ^ « $147.06 
^ ^ ^ K S i t e S i ' ^ ^ S249.78 now's rates 
OÂ «?C WilxJ i r « ^ 7 ccfi5^2lccf $332.99 PUCO's proposed rate 

OirilAQp)US!!nl!ll Profit is not a crime but rape is. Mix in lhe infeior product and 
^rvice.\.;;V;\:, 
T h e s e ^ just iiiê ^̂ f̂ê  while. Bteodon Township residents deserve better, 
heck mV%ii£Mt bbH^ i ^ ^ better. Its \^ta:, the basic need to human and animal life! 


