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Hunter, Donielle
From: ContactThePUCO@puc.state.oh.us
Sent: Friday, November 21, 2008 10:41 AM
To: Hunter, Donielle

Subject: Follow-up E-mail. Case: JTHO111708GG
Attachments: 107406 html

Public Utilities Commission of Ohio
Investigation and Audit Division
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Re: Julie Thompson -5
8 3
5706 Whispering Oak Blvd
Hilliard, OH 43026
(614) 850-9186

CASE 1D: JTHO111708GG
Notes:

Hi Don...please docket attached in 08-0072-ga-air. Thanks!

From: Stephen Watson

Compliance Investigator
PUCQ/SMED/IAD
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From: "webmaster@puc.state.oh.us"

To: "ContactThePUCO@puc.state.oh.us"
Subject: 41268

Sent: 11/16/2008 8:45:26 AM

Message:

WEB ID: 41268 AT:11-16-2008 at 08:45 AM

TYPE: complaint

NAME: Mrs. Julie Thompson
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 5706 Whispering Oak Blvd
e Hilliard , Ohio 43026-9001
« USA

PHONE INFORMATION:

o Home: 614-850-9186
e Alternative: (no alternative phone provided?)
». Fax: (no fax number provided?)

E-MAIL: Julicann2%@aol.com
INDUSTRY:Other
ACCOUNT INFORMATION:

o Company: Columbia Gas and Columbus Water
¢ Name on account: Julie Thompson

e (no service address provided?)

» (no service phone number provided?)

e (no account number provided?)

COMPLAINT DESCRIPTION:

I have recently read where Columbia Gas and Columbus Water Dept. wants to raise rates. Customers are
losing their jobs left and right. We cannot afford this rate increase. My husband's company might lay
him off and my company has cut jobs. Please do not allow these companies to do this at this time
because people won't be able to live. We have always paid our bills on time. If this rate increase is
appoved people will not be able to pay their bills, It can wait until this financial CRISIS is over. Thank
you for your time.
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