: Phone: 330 995-2675
. Tall Free: 388 862-6060
' Fax: 216 274-9176

ENERGY CONSULTANTS - naturaigas-electric.com

November 12, 2008

g
— X
w2
Chief of Docketing — =i
Public Utilities Commission of Chio -~
Docketing Division, 13™ Fioor G o
180 East Broad Street O ~
Columbus, Ohio 43215-3793 pad
.
o
RE: Natural Gas Govermmental Aggregator Certification Renewal Application for

Austintown Township (Case Number 06-1499-GA-GAG)

Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Natural Gas for Austintown Township.

Independent Energy Consuitants, Inc. is providing aggregation consulting services fo
Austintown Township and is filing this application on their behalf.

If you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburms@naturalyas-electric.com

Sincerely,

o 2. B s

Mark R. Burmms
President

Enclosures

Tnis is to certify that the inages ugp:&zi::g ;ﬁem
ascurata and cowplete reproductioa o B s
Aocument dellvered inm the regular course ©

rechnician ,/}'\/ pate Procaesged - -
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ORIGINAL GAG
Number Case Number
06 - 1499 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHI10 NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibir
B-1 —~ Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utlities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is desigued 50 that you may direetly input information outo the form. You may also download:fhe forflg by
saving it to your local disk,

g

82 Ohltown Road Austintown, Ohio 44515
Telephone No. 330-792-8584

b pa

Zz Z

2 &

ri-

- @&

® =

A-1 Renewal Applicant information: O L Z

®

Legal Name  Township of Austintown Ohio s =
Address

Web site address
Current PUCO Certificate Numbcr

www.austiniown org

07-123(1) Effective Dates 71222007 - 01222009
A-2

Contact person for regulatory or emergency matters:
Name Michael Dockry

Titte Administrator
Business Address 82 Ohttown Road Austintown, Ohio 44515
Telephone No. 330-792-8584 Fax No. 330- 793-9919 Email Address mdotkry@austintowntwp.com

A-3 Contact person for Commission Staff use in investigating customer complainis:
Name Mark R. Bums

Title President, independent Energy Consultants, inc.
Business address 820 Deepwoods Drive Aurora, Ohio 44202
Telephone No. 330-995-2675

Fax No. 216-274-9176 Email Address Mbums@naturalgas-electric.com
A-4 Applicant's address and toll-free number for customer service and complaints:
Customer service address

820 Deepwoods Drive Aurora, Ohio 44202
Toll-Free Telephone No, o0 000000 pag g, 2162749176

Email Address mbums@naturalgas-slectic.gom

{Ohie Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street » Cokumbus, OF 43215-3793 » (614) 466-3016 @ www FUCQ.chio.gov
‘The Public Utilities Commission of Ohio is an Equal Opporiunity Employer and Service Provider
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B-1

B-2

B-3

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinaunce,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a govemnmental aggregation program pursuant to Sections 4929.26
and 492927 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Autvmatic Agprepation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (imcluding contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title %W/WM/%/WG'}QW

Sworn and sebscribed before me this / 2# day of Navember Month 2008 Year
&J\. QF;\J\{ @Nvmfsw . FrnT Je

Signathre of official administering oath Print Name and Title

My commission expires on

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Ges Governmental Aggregation

AMdavit Form
(Version 1.07}
In the Matter of the Application of _ )
T b of Aust Ohio ) Case No. 06-1499 “GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio.

County of pManoning
State of

n

2

3

@

(3

{6)

(7)

®)

Ohio
Michae! Dockry, Admindstrator [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of OChio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Chio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification rencwal application within 30 days of such material change, including any change in
contact person for regulatary or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Tide m w -/G»uw:} A;/ MWS%N?%V
and subscribed before me this jo) day of November Month 2008 Year
ﬁ{ 'J s, Avocn R FRoST a1

Signatai' of Official Administe Dath : AoV e P, Titde

. STATE OF OHIO
ARG Somiee

(Ohic Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Street = Cotumbus, OH 43215-3793 = (614) 466-3016 * www . PUCO.ohio.gov
The Public Utilities Cosnmission of Ohio is en Equal Opportunity Eavployer and Service Provider
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Township of Austintown Exhibit B-1 "Authorizing Ordinance”

R AUSTINTOWN TOWNSHIP pscAL crcam

l‘ AHOMNING c“ IN MICHAEL 5. KURISH
mmw * Y. GHio 1418 Lanzagter Drive
Anslmnes, Ohio 651 Amaimoom, Qe W31
mwwm-

- ADMINISTRATOR
tinsdrn, Qb di313 ATTY, MICHARL B, DOCKRY
Bl MITCHARD
23 5. Meyiedian B
Awtinows, Oiio i34

VWHEREAS, pursuant 0 Ohla Revised Code {ORC) Section 4020.28,
municipsiitios may aggrofiate customers within thelr juriadiotion in order to
sooure iowsr oost natural gos survices within the municipality through the
aaflactive pirchasing of nalursl ges servicos; and

WHEREAS, this Counoll ssehs to sstabilnh & governmental aggregation program
with opt-ost provisiona, acoording to (aw, for the residents, businosses cd
othar mabural gas consumers iy the Townehip who recshw commodily sales
servica and diszibulion ssrvice rom Dominlon Eest Ohlo; and

WHEREAS, the haliol quasiion, authorized by Rasclution #08-08-14-05, bhas
racaivad af [nas! a majorily of the vols cast at the Novambar 2008 slection; ond

WHEREARS, ihis Counoll scalks to adopt o Nslural Gas Aggrogatisn Program Flan

of Operstions and Governance, sitachad heroln and incorporated hersin as if
fully reoppearing pursuant to Section 4820.28, Ohio Revisod Code, for the

. Yasidents, busingesss and other natural tpe conwumaers in_the Yowmbip, ae . .

porraitiod by law:

NOW, THEREFORE, BE IT REBOLVED by the Hoard of Trusioes, Townchip of
Austiniown, Blate of Ohlo; two thirds (2/3) ali members elecled thereto
conouring:

Seclion 1. This Boeard finds aml determines thet |t i» In the best interudt of
Austintown Townahip, its residents, businessas and other hatural gas located
within ihe bouniarios of Austintown Township and whe recelve vammodity ealeos
sarvioo and distribution cervies frow Deminion Esxst Obio Gas 1o estabileh an

Saction 4629 .28, Ohio Revissd Code or'aa otherwise providod by low. the retall
natural gas usage localad within the Township,

Seulion 2. That the Administreior s hereby authorizod fo enter into an
agreament wilh tha selactad natural gas supplier through a retuest for proposal
Process.

Seotion 3. This Board finds and dedormines that it is in the bust intereel of the
Townohip, ito residents, businessos and other ratural gas consumers {ocatod
within the boundarios of the Township to sdopt a Natwral Gus Aggregation
Program Flan of Operationa and Governance atiachad hersio and incorporated
harahy te i fully reapposring, pursusnt to SBecifon 4829.26, Ohle Revised Cods.

Sseotion 4. That it le found and determined that al Tormal actions of this Board
conoerning and relating to the adoption of this Resclufion ware adopied In sn
opan meating of thie Board, and that all deliborations of tric Boant and of ary of
s commitioos that rasuited in such formel aotion were in mootings ohen to the

pubdic, in compiiance with ail i Section 121.22 of the
e tagal reguirarents including
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WHEREFORE, this Resolution shail be In Tull force and effect from and after Hs
passage and approval by the Administrator.

ADOPTED this 11" day of December, 2006.

— - & f———————— i — i e e —_———— e —— — mmane
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TOWNSHIP OF AUSTINTOWN
NATURAL GAS AGGREGATION PROGRAM

PLAN OF OPERATION AND
GOVERNANCE

For additional information contact:
Mark R. Burns, President
Independent Energy Consultants, Inc.
Ph: (330) 995-2675

INDEPENDENT
ENERGY CONSULTANTS
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4929.26 regarding govemmental aggregation of natural gas service.

The Township of Austintown (“Township®) passed the necessary resolution to place the
issue of Opt-out Governmental Aggregation of natural gas on the 11/7/2006 ballot. The
ballot issue subsequently passed by wide margin. The Township will follow the Plan of
Operation and Governance ("Plan”) outlined below. This Plan was adopted after two
public hearings were held in accordance with section 4929.26 (C) of the Ohio Revised
Code.

(B) Operation and Governance Plan Detail
(1) Description of Services and Professional Assistance

The Township Aggregation Program ("Program”) seeks to aggregate the retail natural gas
loads of consumers located in the Township to negotiate favorable rates for the supply of
Natural Gas. Favorable shall mean rates lower than those available to individual residents
atthe time. The Township may also select an offer based on beneficial terms and
conditions not available through the regulated utility. Fixed-rate pricing that would provide
stability, particularly during the heating season, would be an example of a beneficial
condition.

With a Township population of approximately 38000 the Program has the potential to
combine residential accounts and small commercial accounts into a buying group that will
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in
the Program is voluntary. Any individual customer ("Member”) has the opportunity to
decline to participate in the Program and to return to Dominion East Ohio ("DEQO”) supply
or o enter into a service contract with any CRNGS supplier.

The Township will administer an opt-out aggregation program that will automatically
include all eligible natural gas accounts within the Township boundaries.

Residential and small commercial natural gas customers often lack the ability to effectively
negotiate natural gas supply services. The Township’s Program pravides them an
opportunity to benefit from professional representation and bargaining power achieved
through an aggregation program. The aggregation Program is designed to reduce the
amount Members pay for natural gas and io gain other favorable terms of service such as
price stability.

Due to the complexity of deregulation of the Natural Gas utility industry, the Township has
entered into contract with Independent Energy Consultants, Inc. (Independent Energy
Consultants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide these consulting
sarvices:

e Draft and assist in maintaining the Plan of Operation and Governance.
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Lead any required Public Hearings and attend Township Trustees meetings upon
request.

Assist the Township in the day-to-day administration of program {problem
resolution, press releases, PUCO compliance, supplier iaison, contract review, efc.)
Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement

Review customer data provided by DEO that would serve as the basis for an opt-out
notice

Track the performance of the selected supplier, report on program participation and
provide an analysis of current and future market conditions

Wirite/prepare reports on a quarterly/annual basis to the Township, PUCO and Ohio
Consumers’ Counsel.

The Township through its consultant, Independent Energy Consultants, will seek bids and
negotiate with CRNGS suppliers. The Township will not assume title to natural gas. It will
not buy and resell natural gas to the Members of the program. Instead, the Township will
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to
provide natural gas supply to the Members of the aggregation program. Similarly, the
Township will nat handie billing or scheduling of natural gas. Those responsibilities rest
with DEO and selected supplier.

Only Suppliers meeting strict criteria will be considered.

Suppliers will need to be certified by the Public Utilities Commissian of Ohio
Registered with DEO to do business in their service territory. Both the certification
and registration ensure that Suppliers possess the managerial, technical, and
financial competence to perform the services they offer.

Successfully completed Electronic data Interchange {(EDI) computer system testing
with DEO to support Govemmental Aggregation Program {ransactions.

Agree to hold harmless the Township from any financial obligations arising from the
Program.

The selected CRNGS suppliers will need to agree to notify the Township and
negotiate with the Township at least 60 days in advance of attempting to terminate
the agreement for any reasons other than (i) the scheduled end date or (ii) Force
Majeure.

The selected CRNGS supplier shall demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at least two of the following rating
agencies.

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher
Duff & Phelps BBB or Higher

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier
will be required to provide:

e a lLetter of Credit; or
s a Parental Guaranty from a company that is deemed creditworthy; or
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¢ a Surety Bond, Details of the credit type and amount will be subject to negotiation.

(2) Determination of Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the Township
will seek proposals from CRNGS suppliers. The request for proposals shall require the
CRNGS suppliers to offer firm, full-requirements natural gas supply. CRNGS suppliers will
bid by DEO customer rate schedule or customer class. CRNGS suppliers will be
encouraged to bid on as many natural gas accounts as possible, but it is recognized that
from a practical standpoint it is not likely that bids will be received for larger commercial
and industrial accounts that require individual price analysis. Furthermore, commercial
and industrial customers consuming more than 500 Mcffyear are classified as mercantile
customers and are ineligible to participate in a govemmental aggregation program.

The prices to be charged to Members in the Program will be set by the Administrator or
his/her designee, with prior authorization from the Trustees. The Administrator will set
prices following negotiations with the selected CRNGS supplier and receipt of a favorable
offer. Members will be notified of the rates and terms of the Program through a direct
mailing sent to each eligible resident and business within the Township limits. Once offers
are found a table similar to the one shown below will be populated to reflect the offer rates.

Rate Supplier Offer
Customer Class Schedule ($/Mcf) Term
Residential Sales Service RS
General Sales Service GS

Neither the Township nor the selected supplier will impose any terms, conditions, fees, or
charges on any Member served by the governmental aggregation unless the particular
term, condition, fee, or charge is clearly disclosed to the Member at the time the Member
chose not to opt-out of the aggregation

Members may terminate their agreement without penalty if they relocate outside of the
Township. Members that leave for other reasons may be assessed an early termination
fee by CRNGS supplier. Early termination fees are standard in most natural gas contracts.
The Township will negatiate with the CRNGS supplier to ensure that any early termination
fee assessed is reasonable and clearly stated in the opt-out disclosure notice.

There is no switching fee for Members leaving DEO supply service to select a CRNGS
supplier. Members will remain responsible for ail other billable charges, such as, taxes,
DEO transportation charges, monthly service charge, etc.

The Township of Austintown will not accept a CRNGS supplier offer that is not favorable at
the time for the majority of Members of a given customer class or rate schedule. itis,
however, the individual Member's responsibility to carefully review the price, terms and
conditions of an offer to determine if the offer is in their best interest. The Township will
not be responsible for any Member's decision to remain in or opt-out of the Program.

10
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{3) Plan for Providing Opt-out Notice

When a successful supply offer is found the Township shall order the eligible customer list
from DEO. DEO shall tum over the list to the Township or its consultant upon request.
Once the list is obtained, it will be shared with the selected CRNGS supplier and they will
have 30 days from the Township’s receipt of the data {o mail the opt-out notices to all
eligible Members receiving an offer.

The selected CRNGS supplier and the Township will agree upon the format of the opt-out
notice and will docket a sample with the PUCO at least ten days prior to matling it to
eligible Members.

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out
disclosure nolices. The notices will be mailed ta the owner or occupant residing at the
natural gas account mailing address shown on DEO's customer list. A Township official’s
name will be on the notice and it will contain the Township’s name and/or logo on the
outside to clearly indicate to the recipient that it is a notice from the Township.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the Township, the CRNGS supplier will mail opt-out
notices to eligible Members receiving a favorable offer. Members will have 21 days from
the postmark date on the notice to postmark the return opt-out card if they do not wish to
participate in the Township’s program. Members may aiso cali the CRNGS supplier’s toll-
free recorded phone number to opt-out. The selected CRNGS supplier will not enroll those
accounts opting out from the Program.

In the event that an eligible Member is inadveriently not sent an opt-out notice and is
omitted from the Program, the CRNGS supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an opportunity to opt-out without penalty at
least once every two years.

(4) Process for Determining the Pool of Customers

Under the opt-out aggregation provisions, all eligible natural gas consumers within the
Township will be automatically included in the Program. However, such customers will be
given priar notice entitling them to affirmatively elect not to be part of the Program.

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties
and utilize a number of resources:

» DEO will query their customer database using best efforts to capture all accounts
within the Township limits.

11
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¢ The Township’s consultant working with the CRNGS supplier, available Township
resources and publicly available material shall scraen out customers who are not
located within the Township limits. Those resources may include any or all of the
following: Property records, water and/or sewer records, fire and/or police
department address records, 911 address records, street listings, Township maps,
intemet maps, county parcel mapping databases, and geographical information
systems (GIS).
Ineligible accounts will be screened out based on cades provided in the DEO data.
The data shall be reviewed to see that all zip codes have been included, all streets
included, all customer classes, all customer rate codes, and finally that an expected
total for a community of this population was tumed over.

Any potential Member who suspects they wers inadvertently omitted from the Program will
likely have to contact DEQ for an explanation. The DEO customer list provided o the
Township will not include customers who are already served by a CRNGS supplier,
participate in PIPP, are classified as mercantile, or are 30-days or more in arrears of $50
or more. Because of this, the Township, its consultant, and CRNGS supplier will not be
able to determine if a potential Member is ineligible or was inadvertently omitted.

Customers who have opted-off the standard customer information list are required to be
included in an opt-out program assuming they meet the other eligibility requirements. If
needed, the Township will request a separate list of those customers from DEO so they
can be given an opportunity to participate in the Program.

Customers who meet the following criteria will become Members of the aggregation
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently supplied natural gas by DEO or are Members of an existing Program;
Are not mercantile customers;

Have not exercised their right of rescission; or

Are not part of the Percentage of Income Payment Program (PIPP).

(5) Customer Billing Procedures

The Township will utilize the coordinated billing services of DEO and the selected CRNGS
supplier. Most customers are expected to receive a single bill from DEO that itemizes
among other things, the cost of natural gas provided by the CRNGS supplier. In some
instances, particularly for commercial accounts, the CRNGS supplier may request that
dual billing be used. In this case the supplier would issue a bill for their supply service and
DEO would issue a bill for their delivery services.

Members cumently on budget billing will continue to be budget billed. DEO’s process will
remain the same. Members wishing to start budget billing should contact DEO. The
process will take place in accordance with DEO’s policy and is not unique to the
Township’s Program.

Members are required to remit and comply with the payment terms of DEO and/or their
supplier if dual billing is used. This Program will not be responsible for late or no payment

12
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on the part of any of its members. Furthermore, slow or no payment on the part of some
Members will not adversely impact the rates charged to other Members. The selected
supplier shall not charge more than 1 % percent per month for overdue balances owed to
the selected supplier.

{6} Credit and Daposit Policies

Collection and credit procedures remain the responsibility of DEO, the selected supplier
and the individual Member. Members are required to remit and comply with the payment
terms of DEQO. This Program will not be respansible for late or no payment on the part of
any of its Members. The Township will have no separate credit or deposit palicy.

(7) Governmental Aggregator’s Customer Service Procedures and Dispute
Resolution

Members will have multiple means of addressing complaints. As a general rule, concems
regarding service reliability and billing should be directed to DEO. They continue to read
meters, handle billing and generally have the most information about a customer's
account. Questions regarding the Program administration should go to the Township or
Independent Energy Consultants. Unresolved disputes between Members and the
supplier or DEO should be directed to the Public Utilities Commission of Ohio or the Ohio
Consumers’ Counsel for residential accounts. Listed below is a table of local or toll-free
numbers for Members fo call for assistance.

Nature of Complaint Contact Phone Number
Service interruptions or DEO 1-800-362-7557
emergencies
Service turn on/off DEO 1-800-362-7557
Billing disputes — Delivery DEO 1-800-362-7557
Charges
Billing disputes — Supplier Veciren Source 1-800-601-3920
charges
Joining/Leaving Program Vectren Source 1-800-601-3920
Aggregation Program Questions | Township of Austintown (330) 792-8584
Independent Energy Consuitants | 1-888-862-6060
Unresolved Disputes Public Utilities Comm. (voice) 1-800-686-7826
Unresolved Disputes Public Utilities Comm. TDD/TTY | 1-800-686-1570
General Information — residential | Ohio Consumers’ Counsel 1-877-742-5622

(8) Members Moving Into/Within the Aggregation (New Customer)

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the
local utility before they can switch to a new supplier. The above-mentioned is an exampile
of utility rules approved by the PUCO that will impact the operation of Austintown's
aggregation program.

Residents and businesses that move into the Township will not be automatically included
13
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in the Township's Program. The Township cannot guarantee the rates, terms and
conditions to Members enrolling after the initial 21-day opt-out period. Members wishing to
opt-in to the Program may contact the Township or the CRNGS supplier to obtain
enroliment information. There is, however, no guarantee that customers opting-in at a
later date will receive the same price, terms and conditions as did the initial participants.
The selected CRNGS supplier's decision whether or not to extend an offer will be based, in
part, on the market prices at the time of request.

Members who move within the Township limits and are assigned a new account number
by DEO will be treated in the same manner as a new resident. They will not be
automatically enrolled, but may contact the CRNGS supplier conceming re-enroliment.
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer
that is the same as that of the initial enrollees.

(9) Members Moving Within the Aggregation (Same Account Number)

The selected CRNGS supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the Township prior o the

expiration of the contract term, providing that the Member notifies the CRNGS supplier of

their desire to do so with thirty (30) days written notice. Moving within the Township may cause
the Member to be served for a brief period of time by the local utility.

(10) Joining the Program at a Later Date

Members desiring to join the program at a later date during the midst of an ongoing supply
agreement will be treated similar to Members moving into the Township. They will need to
contact the Township or its supplier to obtain enroliment information. They will follow an
opt-in approach. There is however, no guarantee that customers opting-in at a later date
will receive the same price, terms and conditions as did the initial Members. Suppliers are
unable to hold price offerings for an unlimited amount of time, and if the community asks
for such a requirernent, the price offering received from suppliers will be higher to reflect
the greater risk. Residents opting-in to the Township's program will be responsible for
knowing if there is a switching fee for leaving their current supplier.

In the event of a high rate of attrition from the Program or population growth within the
Township, the Township may request the selected CRNGS supplier ta conduct a
subsequent opt-out campaign during the term of a supply agreement. |f this were to occur,
the opt-out notice would be sent to newly eligible Members and would not be sent to anyone
who had previously opted-out of the current supply agreement.

(C) Availability of Pian of Operation and Governance

The Township will maintain a copy of this Plan of Operation and Governance on file at its
Administrative office. This Plan will be kept available for public inspection. It will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the Township rules for copying public documents.

(D) Altering the Plan of Operation and Governance
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The Township will not alter its Operation and Governance Plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
Members and providing these Members the opportunity to opt-out of the aggregation according
to the procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-
04 of the Administrative Code. In the event of a2 material change, the Township will provide a
notice explaining the changes to the plan, and informing the Members of their right to opt-out of
the aggregation without penalty, and identifying the method and time frame for the customer to
opt-out.

(E) Certification Prior To Sending Opt-out Notices

The Township will become certified as a Governmental Aggregator of natural gas (by the
PUCO) prior to sending opt-out disclosure notices o potential Members of the Aggregation
Program.

(F) Opt-out Disclosure Policies

Prior to including a cusiomer’s natural gas account or accounts in an aggregation, the
Township in cooperation with the selected CRNGS supplier, will provide each eligible Member
a written opt-out notice conforming to the requirements of Ohio Administrative Code Section
4901:1-21-17.

The Township in cooperation with the selected CRNGS supplier will provide each Member the
opportunity to leave the program, free of charge, at least once every two years, The notice wili
follow the format and requirements of the initial opt-out notification and will include any
changes to the price or terms and conditions of the program.

{G) Cooperation Between Natural Gas Companies and Governmental Aggregators

The success of the Township's Aggregation Program relies in part to the cooperation it
receives from DEO. In addition to other tasks, DEO must tumn over accurate customer data
and perform the customer switching process in a timely manner. The Township will comply with
0.A.C. section 4801:1-28-05, and will hold DEQ to its obligations under the same.

{H)} Termination of the Aggregation Program

The Natural Gas Aggregation Program may be terminated upon the termination or
expiration of the supply contract without any extension, renewal or subsequent supply
contract being negotiated. Each individual Member receiving natural gas supply service
under the Program will receive notification 45-90 days prior to termination of the Program.
In the event of termination, Members in the Township aggregation program would either
return to DEO supply service or choose a CRNGS supplier on their own.

if the Township is unable to find a satisfactory offer at the end of an existing supply
agreement, they have the option of maintaining their status as a Govemmental Aggregator
while they continue to seek offers for their Members.

The selected CRNGS suppliers will need to agree to notify the Township and negotiate
with the Township at least 60 days in advance of attempting to terminate the agreement for
any reasons other than (i) the scheduled end date or (jii) Force Majeure.
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Section 4929.26 (D) of the Ohio Revised Code states that “no legislative authority or board, pursuant to
an ordinance or resolution under divisions {A) and (B} of this section, shall aggregate any retail natural
gas load located within its jurisdiction unless it in advance clearly discloses to the person whose retail
natural gas load is to be so aggregated that the person will be enrolled automatically in the aggregation
and will remain so enrolled unless the person affirmatively elects by a stated procedure not to be so
enrolled. The disclosure shall state prominently the rates, charges, and other terms and conditions of
enrollment. The stated procedure shall allow any person enrolled in the aggregation the opportunity to opt
out of the aggregation every two years, without paying a switching fee. Any such person that opts out of
the aggregation pursnant to the stated procedure shall default to the natural gas company providing
distribution service for the person's retail natural gas load, until the person chooses an alternative

supplier.”

The Opt-Out Notification for Austintown’s program will inclnde language similar to the following and
praceed as shown below.

Township of Austintown officials are acting on behalf of natural gas consumers who are participating in
the program to negotiate a gas supply contract with eligible suppliers. Both Austintown and <CRNGS
Supplier> are certified by the Public Utilities Commission of Ohio to provide this service. This program
has been authorized by our Trustees through a resolution and voter approval on November 7, 2006. This
phase of our aggregation program will begin with your <Month Year> billing cycle and end with your
<Month Year> billing cycle.

You will be automatically enrolled in Austintown’s Natural Gas Aggregation Program unless you choose
to “opt out” — that is, to not participate. There is no cost for enrolment and you do not need to do
anything to be included. If you choose to apt-out of this program, you will revert to service by Dominion
East Ohio, unless and until you choose another supplier.

If you want to be excluded from the Austintown Natural Gas Aggregation Program you must return the
enclosed “Opt-Out” form to the <CRNGS Supplier>. The return form mmst be postmarked no later than
21 days from the postmark on this notice. You may also opt-out by calling <CRNGS Supplier>, toll free,
at 1-XXX-XXX-XXXX. If you do not opt out at this time, you will be enrolled in the program until it
expires in <Month Year>>. At that time, you will again have the chance to opt out of the program with no
penaity. Every participant will be allowed to leave the program at least once every two years without

incurring any penalty.

Please note that newly eligible members remaining in the aggregation group, will receive a letter from
Dominion East Ohio advising you of your impending transfer to <CRNGS Supplier>, and advising you to
contact Dominion East Ohio within 7 days if you do not want to be in the Program. Again, if you have
not changed your mind about participating in the Aggregation Program, you do not have to do anything
with that letter.

Warnping: If you are already under contract with a competitive retail natural gas service provider you may
incur a contract termination fee or other charpes if you fail to opt-out of the aggregation.

Under the opt-out aggregation provisions, all eligible natural gas consumers within the Township will be
automatically included in the Program. However, such customers will be given prior notice entitling them
to affirmatively elect not to be part of the Program.

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible customers

are excluded. The review process will include the efforts of numerous parties and utilize a mumber of
resources:
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* Dominion East Ohio will query their customer database using best efforts to capture all accounts
within the Township limits.

¢ Independent Energy Consultants working with the CRNGS supplier, available Township
resources and publicly available material shall screen out customers who are not located within
the Township limits. Those resaurces may include any or all of the folowing: Property records,
water and/or sewer records, fire and/or police department address records, 911 address records,
street listings, Township maps, internet maps, county parcel mapping databases, and geographical
information systems (GIS).

o Ineligible accounts will be screened out based on codes provided in the Dominion East Ohio data.

» The data shall be reviewed to see that all zip codes have been included, all streets included, all
customer classes, all customer rate codes, and finally that an expected total for a community of
this population was turned over.

Any potential Member who suspects they were inadvertently omitted from the Program will likely have to
contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list provided to the
Township will not include customers who are already served by a CRNGS supplier, participate in PIPP,
are classified as mercantile, are 30-days or more in arrears of $50 or more, or who have opted-off the
standard customer information list. Because of this, the Township, its consultant, and CRNGS supplier
will not be able to determine if a potential Member is ineligible or was inadvertently omitted.

Customers who have opted-off the standard customer information list are required to be included in an
opt-out program assuming they meet the other eligibility requirements. If needed, the Township will
request a separate list of those customers from Dominion East Ohio so they can be given an opportunity
to participate in the Program.

Customers who meet the following criteria will receive an opt-out notice and be subsequently enrolled
following the opt-out period.

Have received an offer from the selected CRNGS Supplier;

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently sopplied natural gas by Dominion East Ohio or are Members of an existing
Program,

Are not mercantile customers;

Have not exercised their 7 day right of rescission; or

Are not part of the Percentage of Income Payment Program (PIPP).
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Austintown Natural Gas
Towns ip Governmental Aggregation Program ;/OEEI REN
September 5, 2008

Dear Austintown Township Natural Gas Customer:

Vectren Source is pleased to announce that it was again selecied by the Township of Austintown as the patural gas supplier for your
Township's Municipal Aggregation Program. Veciren Source, in cooperation with Austintown i providing you with the opportunity to
participate with other Austintown residents and small commetcial customers in the namrel gas governmemtal aggregatian program.
Austintown Township trustecs have spproved a resolution authorizing the creation of a program that sutomatically aggregates natura! gas
consumers Within the Township limits in onder to maximize the buying power of its citizens. On November 7, 2006, the township voters
authorized the Township trustees to ¢reate this purchasing group. Since that time, the Township has: () become certified by the Public
Utilities Cormmission of Ohio as a Government Aggregator; (b) approved a Plan of Operation and Govemance; and (c) are now about o
launch the twenty-four month opt-out program. The twenty-four month aggregation program for Austintown will begin with bills
prepared after October 15, 2008 and el with your October 2010 billing cycle.

You will be automsticaliy enrofled in Austintown's Natural Gas Aggregation Program and there is no cost for enroliment. If you choose to
opt-out of this program, you will continue tn be a Dominion East Ohio Gas (“DEO™) commodily customer untess and until you choose
another supplier.

Austintowst hae golertnd for it ropidints a fivod price progrem that provides a stablo price of $10.6441 per MUF begineing with billy
repared after October 15, 2008 diongh the Septeaber 2009 Wlling oyvde. If fix any ressot yon da not wish fo cartipue in the program &
that time, youz may cmacel tho sgrecessat 83 provided in the encloser icrms and conditions. Asstintown will choose an spproprisic price
aption for the seoond year of the agemgniion progeam priar 50 the expimtion of the stsble rabe peviod.

If you wish 10 be exciaded, you smast retnm the enclosed “opt-out” posteard within 21 calesdar days after the postmark on this actice, of
you can call Vectren Souree, toll free, at 1-866-224-7163. 1f yon do not api-out at this time, you will be enrolled in the progran vatil it
expires with the Octoher 2016 billing cycle. As a way of sxying thank you for your business, Vectren Source is offering the volontary
Rewards+ Program o anyone participating in the ratoral gas aggregation program. Rewards+ offers valusble discounts on select
merchandise and services, and it does not increase your natural gas rates in any way. !f you become a new member in the aggregation
group, you will receive ¢ letier from DEQ advising you of your impending transfer to Vectren Source, and advising you to coatact DEQ if
you do not wish & be inchided in the program. Agsin, if you would like to participate in the aggregation program, simply ignore that letier.

In Ohio’s deregulated naniral gas envitomment, DEO will continue o maintain the pipeline system that delivers natural gas to your home
or business and they will still read your meter and respond w emergencies. You will coatinue to receive a single, easy to read bill from
DEQ inchuling Vectren Source's charges. You will still conmct DEQ regarding Joss of gas service, odor of gas, or for amy ather concerns
or issues having to do with your local service. Budget billing and automatic billing options will contimie to be available through DEO.

If you have any questioas, please call Vectren Source at 1-866-224-7163 8am to 6pm Eastern time, Monday through Friday. For general
information on natural gas deregulation in Ohin, you ean also visit the Web Sites of the Ohio Consumer’s Counsel (www.pickocc.ong} or
the Public Utilities Commission of Ohio (www.PUCO ohio.gov).

We look forward to having you join the many residents of your commuaity as one of ow valoed customers.

Simcerely,

Greg Collins

President

Vecten Source

PS5 Remewnber fo retom the “Cpt-Cut” form ar call Vectren Sowrce only if you do ot want to participate in the Township of Anstimown
Natursl Gas Agaregation Program.

If the home or small busitiess for which you have received this letter is pot located within the jurisdictional limits of Amstintown Township you have
received this letter in error. Please conkact Vectren Source at 1-B66-224-7163 o be remaved from the aggregation list.

P.C. Box 3037
Evansiie, B 477035007 Township of Austintown
Add Service Requensien .
o Opt-Out Form on Reverse Side

JOHNA. smpl;ﬂsul A

1234 MAIN STREET Natural Gas

ANYTOWN USA 123456789 Governmental Aggregation Program.
(1 el L b | Ebrmd] sl 1 sl o E a1 g I
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| Township of Austintown Exhibit B4 "Opt-Out Notice" |

Retad, LLC {VECTREN SOURCE™ wit supply the comsnodity porticn of my ("Customer™) natural gas as part of rmy commanily’s Govemment
{Progrem™). Dominion East Otio Gas FDEO" will remain my Neturel Gas Distribution Company 'NGDCT).

of this Agreement wilt begin with initial gas deliveries ensbled by the Program and will continue through the Oclober 2010 bifling cycle ('Currenl Term™)
mmwmmmmmmsm Notificalion of fulure oRers will be mailed.

Enroiiment: Customer's service with VECTREN SOURCE wil commence upan the successful completion of the Program's optout peiod and enroliment process with
DEQ, which is expected tn commende within one or two bifling cycles following compietion of tfie optout period.

Rate: Customer will enjoy & fixed-priced product for natural gas. The price wil be $10.6441 pes Mo for the Customer’s gas fiow period beginning a5 sarly a5 September
2008 and ending August 2008 {"Irilit Term") # the Program i extanded beyond et tima, you will be advised of your opiiens by mail near the end of the ikl Tem
Reguistory Jurladichion: The Municipal Aggregalion Program as wel as competitive retail acoass pursuant o which VECTREN SOURCE shall supply natural gas i
subject ¥ ongoing jurisdiction of the Public Uiilites Commission of Olio (*PUCQN, i the Program is ferminatad by the PUCO, then both pou emd YECTREN SCURCE
hawa the right to lerminaie this Agroement withoul penalty to either party.

BiiEng: VECTREN SOURCE will place fis charges for the natural gas defivered on Gusiomer's DEQ bill. VECTREN SOURCE's commodity charge will be separately
identifierd among those charges Customer reularly recelves from DEQ, Customer agrees & pay VECTREN SOURCE's commodlly charges In accomdance with the
payment procedures implemantad by DEG. lm&hmmmﬂwl*bmwwmmpmmmmmgvmmhm
in aconrdance with DEO's tarilfs, and Customer's contract with VECTREN SOURCE may be meonalically terminated.

Gustomer Service: Should Customer have Ay questions or comments conoeming VECTREN SOURCE's services, Customer can call VECTREN SOURCE tol free al £~
$56-306-8138 during the hours of 8am o Gm Eastem time, Monday through Fricay, contact VECTREN SQURCE by mail at P.O. Box 3037, Evansville, N 47730-3037
or by e-mail ot custorrercare@vecrensouree.com. Should a dispude arice behweon Customer and VECTREN SQURCE that cannot be resolved by a VECTREN SQURCE
Customer Service Representative, then that dispute will be referred 16 2 VECTREN SOURCE Cuslomer Service Manager for consideration. A detemmination reganding the
dispute wél be commumicated o Customer aither by telephane, reguiar mall or electronicalty. i your compiaint s not resolved afier your have cafled (name of retall natural
qas supplier or opt-in Novernmenal apgregstor), or for generst iikly infarmation, nesidential and business customers mey contact the Public Ltifiea Commission of Chia
for assistance at 1-500-668-7526 {tol free) or for TTY a 1-800-688-1570 (ioll free) from 8:00 a.m. (o 5:00 p.m. weekdays, or at www.puco.chio.gav.

Reskdeniial customens may also.contact e Ohio Consusners’ Counsel for assistance with complainis and ity issues al 1-877-742-5622 (il free) fom 6:00 a.m. to 500
pm. wookdoys, or at www.gickoce.ong."

Rescisslon and Cancelistion of Contract: DE?) will send Customer a lstier confimaing Custamer's enmEment with VECTREN SOURCE. Cusiomer has saven (7)
business deys frem the postieark date of et fetter reaciasion peded”) in change Hisher mind and to resciod Cudomes’s enclment by comacting DED at 1-800-362-
7557, K, after the resclssion period this Agreement is ferminaiod promaturely for any reason atiributable io Customer’s action or inaction, Customer will not Incur a
cancdigtion Tee. # Customer voluntarity rehams tn DEQ aher having sclected VECTREN SOURCE as Custorner's marketer, Cusiomer may bo charged a price viher then
the DEQ SSOrate. Also, should Custnmer decide to swilch from one marketer to another, DED may impase a switching fee if provided for by e DEQ tanff.

Conlract Termination: This Agreerment shell lerminate mutomatically without penally i a) the requested service location i net served by DEO; b) Cusiomer relocales; or
¢) VECTREN SOURCE retums Cuslomer fo uliily service if such lermination is permitted by this Agreement. Customer hag the right bo terminate this Agresman without
penaity if: a) Customer relocates: or bj for the same: rezsons that YECTREN SOURCE has & night io tenminate #is Agreement without panalty, f any, other than for pon-
payment.

Payment informatios: Customer has the right tn requsst, without charge, up to twenly-four manths of payment history for services performed by VECTREN SOURCE.
Non-disclosurs of informalion: VECTREN SOURCE will not relsase Customes's accourt number or Customes's social seaity number {f Customer provided i) without
Customer’s afirmative written congent.

Assigement: This contract is assignabie by VECTREN SOURCE without Customer's consenl subject anly io sny reguiziary approvels.

Bigibllity: This Agreament is for residentiel end amati commereial customers who salisfy PUCO and DEO tanff eligibility oriteria. Also, VECTREN SOURCE reserves the
right gl any time to terminate: Sefvice to Customer locaions that consume more than 508 MGF por yeer and retism Gustomer ta DEO with no penalty to either party.
Further, participation in the program is subject, in part, ta the niles impiemented by DEO and, as a result, customars are somelimes tenminatad gom tha compelitive retall
a0cess program. Regardiess of the reason for bkerminalion, in no case will #w Term be exdended for months that Customer was unabie to parlicipate nor wil VECTREN
SOURCE have amy fiability for any early termination or for any mondhs that Customer was unable t paricipete in the program.

Limitation of Liahiity: VECTREN SOURCE assumes nio Babflity or responsibility for losses or consequential damages prsing from ilems associsted with DEO, inchiding,
but ot lirited lo: gperations and maintenance of their syslem; any internplion of service; lermination of service; or deterioration of service, nor does VECTREN SOURCE
assume rasponaibity or iability For dameges arising fram any inchome or buiiding damages and in addition shall nat ba responzible for any indirect, conseguential, spedal
oF pursiv damages whether arising under comirac, tort {including negligence or strict iab¥ity) or sy other kegat theory.

Excuse of Pasformanca: ¥an event of Force Majewrs osturs, the prsasniion of which s beyod the oonirel of Vieckran Source (inchading, but not fimlled bo, an Act of God, an extraordinasy

weathar prohiam, 8 failira of the utiity's disuthulion system, a civil disturbance or a netional emeyency), iial prevents Veciren Source kom patforing Vestren Seurce's obligalions ender
thass tems and conditions of Agreement, Veciran Sowrn's performance obligations sheil be considered excused.

Opt-Ouet Form Austintown Tawnship Nataral Gas Governmental Aggregation Program

By returning this signed form, you will be axcluded from the oppartunity to join other customers in the Austintown
Natural Gas Governmental Aggregation Program.
I wish to opt-out of the Austintown Natural Gas Governmental Aggregation Program

{Check box to opt-out )

Dominion Fast Ohig account hoider name Acoount Holder's Signature:
{please print clearly):

Service Address: (Street Address, City and Zip) phone Number: Date:

()

13-digit account number a3 it appears on your
naturai gas bil: 0000123456789

I the 13-digit account number that appears above
is incorrect, please print the comect 13-digit
account number in the space provided balow:


http://www.picl�)GC:org.''

Township of Austintown Exhibit B-5 “Experience”

The Township of Austintown is well versed in negotiating, contracting and providing for
common services to Township residents. Some examples of experience as a service
provider are:

Police Service

Fire Service

Parks and Recreation
Public Works

Lol

The Administrator, Township Trustees and Township Staff routinely negotiate for
services and supplies that benefit the residents of Austintown. However, due to the
complexity of Governmental Aggregation, the Township has hired Independent Energy
Consultants, Inc. (Resolution 08-06-23-05) to assist them in designing, implementing and
maintaining the Program. Independent Energy Consultants are:

Certified Electric Aggregators and Brokers #04-116(3) in the State of Ohio.
Certified Natural Gas Aggregators and Brokers #04-078(3) in the State of Ohio.
Licensed Electric and Natural Gas Aggregators and Brokers #A-17 in the State of
Virginia.

o Registered Aggregators #80252 in the State of Texas.

The founder of Independent Energy Consultants, Inc. has personally designed,
implemented and administered over 40 opt-in and opt-oui Governmental Aggregation
Programs in Ohio. Contact information for Independent Energy Consultants is:

Independent Energy Consultants, Inc.
820 Deepwoods Drive

Aurora, Ohio 44202

Phone: 330 995-2675

Fax; 216 274-9176

Email; info@naturalgas-electric.com
www . naturalgas-electric.com

Among other services, Independent Energy Consultants, Inc. will:

e Draft and assist in maintaining the Plan of Operation and Governance.

e Lead any required Public Hearings and attend Township Trustees meetings
upon request.

¢ Assist the Township in the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supplier liaison, contract
review, eic.).

e Design and issue the Request for Proposal, analyze supplier responses and
provide recommendations for the supply agreement.

¢ Review customer data provided by Dominion East Ohio that would serve as
the basis for an opt-out notice.

e  Write/prepare reports on a quarterly/annual basis to the Township, PUCO, and
the Ohio Consumers’ Counsel.
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The Township of Austintown will not take title to natural gas, issue bills, read meters or
staff a call center for complaints. Those functions will be provided by Dominion East
Ohio and the selected CRNGS supplier as detailed in Section 7 of its Plan of Operations
and Governance. The Township will comply with its respongibilities as a Governmental
Aggregator (ORC 4929.20) and will respond to questions concerning the Aggregation
Program.
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