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Phone: 330 995-2675 
Toll Free: 888 862-6060 
Fax: 216 274-9176 
naturafgas-electric.com 

November 12,2008 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 13*** Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

u 
d 
O 
o I S 

cn 

RE: Natural Gas Governmental Aggregator Certification Renewal Application for 
Austintown Township (Case Number Q6-1499-GA-GAG) 

Enclosed please find an original and ten copies of the renewal application for certification 
as a Govemmental Aggregator of Natural Gas for Austintown Township. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to 
Austintown Township and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330 995-2675 or email me 
at mbums@naturalqas-electric.com 

Sincerely, 

j U / W V i — 

Mark R. Bums 
President 

Enclosures 

accurate and co*pl»t« ^J^^^V^j^.j. cours* of buslixes* „ 
document d e l l v ^ e d ^ t h * ^ ^ ^ ^ l ^ ^ ^ ^ ^ ^ ^ J l ^ j J ^ , ^ 

820 Deepwocxte Dr. Aurora, Ohio 44202 
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r̂ mmĵ m Date Reed ved wMŵ ^mm;̂ :̂ Renewal Certificatioii 
Number 

ORIGINAL GAG 
Case Number 

06 - 1499 " GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identity all attachments with an exhibit label and title {Example: ExhUni 
B-1 - Authorizing OrtUnance), All attachments should bear the legal name of the AppUcant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Ck)lumbus, Ohio 43215-3793. 

This PDF form is designed so that you may directhr input information onto the form. Yon may also downloaMie forni by 
savh^ it to yonr local disk. 

SEC n O N A - A P P L I C A N T l N r O B M A l l Q N 

A-l Renewal Applicant infomiation: 

Legal Name Tovmship of Austintown ONo 

Address 82 Ohttown Road Austintown. Ohio 44515 

TelephoneNo. 330-792-8584 Web site address www.aus1intown.Ofg 

o 

n 

0> 

m 
m c? 
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Current PUCO Certificate Number 0^'''23(1) Effective Dates 
01-22-2007-01-22-2009 

A-2 Contact person for regulatory or emergency matters: 

Name Michael Dockry j i^ l^ Administrator 

Business Address 82 Ohftown Road Austintown. Ohio 44515 

TelephoneNo. 330-792-8584 Fax No. 330-793-9919 EmailAddress mdockry@austintowntwp.com 

A-3 Contact person for Commission Staff use in investigating castomer complaints: 

Name ^^'* ^- Bums jj^j^ President, Independent Energy Consultants, Inc. 

Business address ^20 Deepwoods Drive Aurora, Ohio 44202 

TelephoneNo. 330-995-2675 Fax No. 216-274-9176 EmailAddress mbums@naturalgas-electric.com 

A-4 Applicant's address and toll-free number for customer service and complaints; 

Customer service address 820 Deepwoods Drive Aurora. Ohio 44202 

ToU-Free Telephone No. 88M62-6060 ^ ^ ^ ^ 216-274^176 EmailAddress mbums@natumlgas-electric^Oiv\ 
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S E C T I O N B - A P P U C A N T A U T H O R I T Y AND A G G R E G A T I O N P R O G R A M ENnpORMATiON 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B^l "Anthoriang Ordinance," provide a c<^y of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of Ihe Ohio Revised Code. 

B-2 Exiuibit B^2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all infonnation {nirsuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the i^fplicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and coirq)lying with all applicable provisions of Conmiission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Ch^ter 4901:1-29 of the Ohio Administrative Code. 

Applicant srg».tur. and Title y ^ ^ ^ C ^ f ( j j ^ / ( X t ^ ^ ^ ^ ^ / - T ^ M ^ ^ 

Swom and subscribed before me this \ 0 - ^ day of November Month 2008 Year 

Signa>iire of official administeriiig oath Print Name and Title 

My commission expires on 

I MyCommWon BtiJiPWiMwM.aOOB 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas GovemraeDtaJ A^regatjon 

Aindavit Form 
(Version 1.07) 

Case No. oe-i499 -GA-GAG 

In the Matter of the Application of \ 

TownsNp ol Austintown ONo \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental A^rega t ion Service in \ 
Ohio. 

County of Mahoning 
State of ^^. 

Ohio 

Mfchael Dockry, Administrator [Affiant], being duly swom/affirmed, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting information is 
con^lete, true, and accurate to the best knowledge of affiant. 

(2) The sqjplicant will timely file an annual report of its intrastate gross receipts and sales of himdred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A). and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursu^it to Title 49, Ohio Revised Code, 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consmner complaint regarding any service offered or provided by the applicant. 

(6) Applicant will coni|)ly with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will infomi the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application witliin 30 days of such material change, including any change in 
contact person for regulatory or emergency puiposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiuther sayeth naught. 

Affiant SfenatureA Title ^ ^ P ^ J ^ ^ ^ ( ^ ^ 

Svpra and subscribed before me this / 5 dayoT Nov«T*er Month 2008 Year 

fe of Official Administeri^path \ £ril̂ '̂£a)nfr^gi4 
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-muffTses 
OtAVmCDTTZteR 

Ali>llWoifi.QWg-WU 

U!tAL.OLBS 
«S«HuvMlS4rb Drive 

HWM£H-wrmKWifa> 
AuUi«)Qm.O^<USII 

AUSTINTOWN TOWNSHIP 
MAHONING COUNTY. OHIO 

PWCALOmCBm 
MICHAEL I. KURISM 

lIlSLMEMto'Oiiw 
ABHilimqi.OMi»4451l 

iUMWlSTBATOK 
fOTY. IdBCKABLB. JXXSXV 

A i^MMiKmAOonwrn nmAusfmnrnm 

Amfeoyamuig^mmmm'mm^maii 4as0Mf,mm> 

^WeSKBM^ pumnnt to Ohio RBvised Code (pftC) Seolldn 4a2ft.20. 
munkdpalHieii rosy oggrai^le customers wtOita their Juriaificllon In enter to 

lower cost mutural flee eenrfoee wtthbi the muniDlpeiHy ihrouf^ Vie 
twrcHee^ ef raHurel yee cwiAces; antf 

WHGREMI, this Oowioil eeeka to ertelriiah a smmmmentBl a(KI>'B|iation proorem 
vtfltli opt-oot provfetons, aoomidiiig to law, for the reeidei^, InteinmMee and 
other natural gee coMumere \n MM Tewi^ilp wlto receive oontmodHy 
service and dtatriknifion service ftioiii D<»iilnloii EMtOhio; end 

WHEREAS, »ie tedtot queeUon. auttiorizad by ReeoMion tf0fr«a^44)5, 
reoeived a i least a m^jovily «tf ttie veto eest lA tlie November 2006 eNnSon^ 

a Natorcri Oae AsaregeUon Prooram Phai WHERB^OdeCouni^ 
of OpemdoBs aiai Qovetnance, 
IMSy renp|>earlnfl pursuant to Section 
reakienli, buslnesMn and oBier ndtanil 
permitted IQT IMV? 

Hid liKsorpersSBd herein as if 
» Ohio Reused Code, for the 

NOW, TMSRÎ ^ORE, BE IT RKOtVED t y the Boaid oF Tnmtoea, Township 
Austintflwn, Ototo of Ohio; tuvo tMrds < 2 ^ aH 
oonounins: 

faction 1 , Thhi Board -fMs and datominaB fbaft % is in the best hiteraat of 
Auslhitown Townai^, ito residsnte, busineBses and other nidurat gee focstod 
wftWn the tiounrfariBH of ̂ toaUtdoani Tovwwtwp and who receive oewanodi^ eatee 
service and dtelribulion service from DemlnhHi East Ohio Qmt to ectaMieh an 
opt<Nit Aoorsgatiffii Program In aoeordance wmi low in the State of Ohio. 
Aurtintown Tmnmeldp i» herein auttMniasd to eggregoto in aeoordanoe wHh 
8e<^ion 4a!»,2B. Ohio llBVfeed Code o r ^ otherwiee provided fay Iciw.ihe retoN 
naterst gee u a i ^ loeeled wHIiin the ToiMnshlp. 

Section g. T M the AiMniatndar fe hereto auUioriZBd to enter Into M 
asp^ement vdlh the srtectod naftural gee stippBer through a request for p r o i ^ ^ 
procese. 

Ss^isaA-^tMs Board finds nrai determines that i t ni in t lw best intoreet <rf the 
TownMp, ite reafMrns. bMnesses and other naUirai gas consuraers located 
within the boimdarles of the Townsh^ to adopt a Naftursi Bam AggrsgaliDn 
Program Plan or Operelions and QovenwncB aOaolwd hereto and Inoorporatod 
herein ae if fol^ foappeoring, puiBuant to Sfifliian 4029.26^ Ohio lievised Coite. 

SaotiQn4. That i t ia found and dir tawnl i iadtt i^ an ^ O T M I •e«i»a«r f te^B<Mwl 
oonoeming and retairng to ihe adaption of tMa RMohiffon were adopted in an 
open meeting of this Bmwd, end t i ^ an Mibenitione of thie Boerd end of aiV of 
ite oomndtteee that resulted in Buoh formei aothm were te meettoge open to the 
public, in ̂ m^dlanoe wtth all tof^ rei^diwrnnte inchMBng Section 121J22 of tf^ 
OWoRevteedCode. 
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WHEREFORE, tMs Resoitilion 9Ma be In full force and efTe^ frxm end irfler tte 
tmeeage and a|^»roval t y the 

ADOPTED tMa 11 ̂  d£V or Deoerober, 2006. 

AUSTINTOWN TOWNSHIP TRUSTEES 

, Fiscal Officer 

j^ta&k L Oies, Chairpersmi 

Warren BoPrMohardL^eCt^^mdi 

DavfdC. Ditzler«Tn«alee 
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TOWNSHIP OF AUSTINTOWN 
NATURAL GAS AGGREGATION PROGRAM 

PLAN OF OPERATION AND 
GOVERNANCE 

For additional infonnation contact: 
Mark R, Bums, President 

Independent Energy Consultants, Inc. 
Ph: (330) 995-2675 

I 
INDEPENDENT 

ENERGV CONSULTANTS 
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Township of Austintown Exhibit B-2 "Operation and Governance Plan" 

(A) Introduction 

This aggregation plan has been developed in compliance with Ohio Revised Code, Section 
4929.26 regarding govemmental aggregation of natural gas service. 

The Township of Austintown ("Township") passed the necessary resolution to place the 
Issue of Opt-out Governmental Aggregation of natural gas on the 11/7/2006 ballot. The 
ballot issue subsequently passed by wide margin. The Township will follow the Plan of 
Operation and Govemance ("Plan") outlined below. This Plan was adopted after two 
public hearings were held In accordance with section 4929.26 (C) of the Ohio Revised 
Code. 

(B) Operation and Governance Plan Detail 

(1) Description of Services and Professional Assistance 

The Township Aggregation Program ("Program") seeks to aggregate the retail natural gas 
loads of consumers located in the Township to negotiate favorable rates for the supply of 
Natural Gas. Favorable shall mean rates lower than those available to individual residents 
at the time. The Township may also select an offer based on beneficial terms and 
conditions not available through the regulated utility. Fixed-rate pricing that would provide 
stability, particularly during the heating season, would be an example of a beneficial 
condition. 

With a Township population of approximately 38000 the Program has the potential to 
combine residential accounts and small commercial accounts into a buying group that will 
be attractive to Certified Retail Natural Gas Service (CRNGS) suppliers. Participation in 
the Program is voluntary. Any individual customer ("Member") has the opportunity to 
decline to participate in the Program and to retum to Dominion East Ohio ("DEO") supply 
or to enter into a service contract with any CRNGS supplier. 

The Township will administer an opt-out aggregation program that will automatically 
include all eligible natural gas accounts within the Township boundaries. 

Residential and small commercial natural gas customers often lack the ability to effectively 
negotiate natural gas supply services. The Township's Program provides them an 
opportunity to benefit from professional representation and bargaining power achieved 
through an aggregation program. The aggregation Program is designed to reduce the 
amount Members pay for natural gas and to gain other favorable teitns of service such as 
price stability. 

Due to the complexity of deregulation of the Natural Gas utility industry, the Township has 
entered into contract with Independent Energy Consultants, Inc. (Independent Energy 
Consultants), a PUCO certified broker and aggregator of natural gas and electricity. 
Among other things, Independent Energy Consultants will provide these consulting 
services: 

• Draft and assist in maintaining the Plan of Operation and Govemance. 

8 
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• Lead any required Public Hearings and attend Township Trustees meetings upon 
request. 

• Assist the Township in the day-to-day administration of program (problem 
resolution, press releases, PUCO compliance, supplier liaison, contract review, etc.) 

• Administer the Request for Proposal process, analyze supplier responses and 
provide recommendations for the supply agreement 

• Review customer data provided by DEO that would serve as the basis for an opt-out 
notice 

• Track the performance of the selected supplier, report on program participation and 
provide an analysis of current and future maricet conditions 

• Write/prepare reports on a quarteriy/annual basis to the Township, PUCO and Ohio 
Consumers' Counsel. 

The Township through its consultant, Independent Energy Consultants, will seek bids and 
negotiate with CRNGS suppliers. The Township wilt not assume titie to natural gas. It will 
not buy and resell natural gas to the Members of the program. Instead, the Township will 
competitively bid and negotiate a contract with a Competitive Retail Natural Gas supplier to 
provide natural gas supply to the Members of the aggregation program. Similariy, the 
Township will not handle billing or scheduling of natural gas. Those responsibilities rest 
with DEO and selected supplier. 

Only Suppliers meeting strict criteria will be considered. 

• Suppliers will need to fc>e certified by the Public Utilities Commission of Ohio 
• Registered with DEO to do business in their service territory. Both the certification 

and registration ensure that Suppliers possess tiie managerial, technical, and 
financial competence to perform the services they offer. 

• Successfully completed Electronic data Interchange (EDI) computer system testing 
with DEO to support Govemmental Aggregation Program transactions. 

• Agree to hold harmless the Township from any financial obligations arising from the 
Program. 

• The selected CRNGS suppliers will need to agree to notify the Township and 
negotiate with the Township at least 60 days in advance of attempting to terminate 
the agreement for any reasons other than (i) the scheduled end date or (ii) Force 
Majeure. 

• The selected CRNGS supplier shall demonstrate its creditworthiness by possessing 
an investment grade long-term bond ratings from at least two of the following rating 
agencies: 

Standard & Poors BBB or Higher 
Moody's Investors' Services BaaS or Higher 
Fitch ICBA BBB or Higher 
Duff & Phelps BBB or Higher 

Should the CRNGS supplier be unable to demonstrate its creditworthiness, the supplier 
will be required to provide: 

• a Letter of Credit; or 
• a Parental Guaranty from a company that is deemed creditworthy; or 
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• a Surety Bond. Details of the credit type and amount will be subject to negotiatk)n. 

(2) Determination of Rates 

Through the efforts of its consultant. Independent Energy Consultants, Inc., the Township 
will seek proposals from CRNGS suppliers. The request for proposals shall require the 
CRNGS suppliers to offer fimi, full-requirements natural gas supply. CRNGS suppliers will 
bid by DEO customer rate schedule or customer class. CRNGS suppliers will be 
encouraged to bid on as many natural gas accounts as possible, but it is recognized that 
from a practical standpoint it is not likely that bids will be received for larger commercial 
and industrial accounts that require individual price analysis. Furthermore, commercial 
and industrial customers consuming more than 500 Mcf/year are classified as mercantile 
customers and are ineligible to participate in a govemmental aggregation program. 

The prices to be charged to Members in the Program will be set by the Administrator or 
his/her designee, with prior authorization from the Trustees. The Administrator will set 
prices following negotiations with the selected CRNGS supplier and receipt of a favorable 
offer. Members will be notified of the rates and tenns of the Program thnDugh a direct 
mailing sent to each eligible resident and business within the Township limits. Once offers 
are found a table similar to the one shown below will be populated to reflect the offer rates. 

Customer Class 
Residential Sales Sen/ice 

General Sales Service 

Rate 
Schedule 

RS 
GS 

Supplier Offer 
($/Mcf) Term 

Neither the Township nor the selected supplier will impose any terms, conditions, fees, or 
charges on any Member served by the govemmental aggregation unless the particular 
term, condition, fee, or charge is clearly disclosed to the Member at the time tiie Member 
chose not to opt-out of the aggregation 

Members may terminate their agreement without penalty if they relocate outside of the 
Township. Members tiiat leave for other reasons may be assessed an eariy termination 
fee by CRNGS supplier. Eariy termination fees are standard in most natural gas contracts. 
The Township will negotiate with the CRNGS supplier to ensure that any eariy termination 
fee assessed is reasonable and cleariy stated in the opt-out disclosure notice. 

There is no switching fee for Members leaving DEO supply service to select a CRNGS 
supplier. Members will remain responsible for all other billable charges, such as, taxes, 
DEO transportation charges, monthly service charge, etc. 

The Township of Austintown will not accept a CRNGS supplier offer that is not favorable at 
the time for the majority of Members of a given customer class or rate schedule. It is, 
however, the individual Member's responsibility to carefully review the price, terms and 
conditions of an offer to determine if the offer is in their best interest. The Township will 
not be responsible for any Member's decision to remain in or opt-out of the Program. 

10 



Township of Austintown Exhibit B-2 "Operation and Govemance Plan" 

(3) Plan for Providing Opt-out Notice 

When a successful supply offer is found the Township shall order the eligible customer list 
from DEO. DEO shall tum over tiie list to the Township or its consultant up)on request. 
Once the list is obtained, it will be shared with the selected CRNGS supplier and tiiey will 
have 30 days from tiie Township's receipt of the data to mail the opt-out notices to all 
eligible Memters receiving an offer. 

"Hie selected CRNGS supplier and the Township will agree upon the fonmat of the opt-out 
notice and will docket a sample witti the PUCO at least ten days prior to mailing it to 
eligible Members. 

The selected CRNGS supplier will be required to pay for printing and mailing of opt-out 
disclosure notices. The notices will be mailed to the owner or occupant residing at the 
natural gas account mailing address shown on DEO's customer list. A Township official's 
name will be on the notice and it will contain the Township's name and/or logo on the 
outside to cleariy indicate to the recipient that it is a notice from the Township. 

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible 
Members receiving an offer are sent the notice. The review precess will include the efforts 
of numerous parties and utilize a number of resources as specified in section four of this 
plan. 

Following acceptance of an offer by tiie Township, the CRNGS supplier will mail opt-out 
notices to eligible Memt}ers receiving a favorable offer. Members will have 21 days frem 
the postmark date on the notice to postmark the retum opt-out card if they do not wish to 
participate in the Township's program. Members may also call the CRNGS supplier's toll-
fi^ee recorded phone number to opt-out. The selected CRNGS supplier wilt not enroll those 
accounts opting out from the Program. 

In the event that an eligible Member is inadvertentiy not sent an opt-out notice and is 
omitted from the Program, tiie CRNGS supplier shall, upon request, enroll the eligible 
Member at the group rate for the remaining term. 

All members of the Program will also be given an opportunity to opt-out without penalty at 
least once every two years. 

(4) Process for Determining the Pool of Customers 

Under the opt-out aggregation provisions, all eligible natural gas consumers within the 
Township will be automatically included in the Program. However, such customers will be 
given prior notice entitiing them to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible 
customers are excluded. The review precess will include the efforts of numerous parties 
and utilize a number of resources: 

• DEO will query tiieir customer database using best efforts to capture all accounts 
within the Township limits. 

11 
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• The Township's consultant working with the CRNGS supplier, available Township 
resources and publicly available material shall screen out customers who are not 
located within the Township limits. Those resources may include any or all of the 
following: Property records, water and/or sewer records, fire and/or police 
departitient address records, 911 address reconjs, street listings, Township maps, 
internet maps, county parcel mapping databases, and geographical information 
systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the DEO data. 
• The data shall be reviewed to see tiiat all zip codes have been included, all sti-eets 

included, all customer classes, all customer rate codes, and finally that an expected 
total for a community of this population was tumed over 

Any potential Member who suspects they were inadvertentiy omitted from the Program will 
likely have to contact DEO for an explanation. The DEO customer list provided to the 
Township will not include customers who are already served by a CRNGS supplier, 
participate in PIPP, are classified as mercantile, or are 30-days or more in arrears of $50 
or more. Because of this, the Township, Its consultant, and CRNGS supplier will not be 
able to detemnine if a potential Member is ineligible or was inadvertentiy omitted. 

Customers who have opted-off the standard customer information list are required to be 
included in an opt-out program assuming they meet the other eligibility requirements, ff 
needed, the Township will request a separate list of those customers from DEO so they 
can be given an opportunity to participate in the Program. 

Customers who meet the following criteria will become Memt)ers of the aggregation 
program: 

• Are up to date witii their bill payment; 
• Have not opted-out of tiie program; 
• Are currently supplied natural gas by DEO or are Members of an existing Program; 
• Are not mercantile customers; 
• Have not exercised their right of rescission; or 
• Are not part of the Percentage of Income Payment Program (PIPP). 

(5) Customer Billing Procedures 

The Township will utilize the coordinated billing services of DEO and the selected CRNGS 
supplier. Most customers are expected to receive a single bill firom DEO that itemizes 
among other things, the cost of natural gas provided by the CRNGS supplier. In some 
instances, particulariy for commercial accounts, the CRNGS supplier may request that 
dual billing be used. In this case tiie supplier would issue a bill for tiieir supply service and 
DEO would issue a bill for their delivery services. 

Members currently on budget billing will continue to be budget billed. DEO's process will 
remain the same. Members wishing to start budget billing should contact DEO. The 
process will take place in accordance with DEO's policy and is not unique to the 
Township's Program. 

Members are required to remit and comply with the payment terms of DEO and/or their 
supplier if dual billing is used. This Program will not be responsible for late or no payment 

12 
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on the part of any of its members. Furthermore, slow or no payment on the part of some 
Members will not adversely impact ttie rates charged to otiier Members. The selected 
supplier shall not charge more than 1 ŷ . percent per month for overdue balances owed to 
the selected supplier. 

(6) Credit and Deposit Policies 

Collection and credit procedures remain the responsibility of DEO, the selected supplier 
and the individual Member. Members are required to remit and comply with the payment 
terms of DEO. This Program will not be responsible for late or no payment on the part of 
any of its Members. The Township will have no separate credit or deposit policy. 

(7) Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

Members will have multiple means of addressing complaints. As a general rule, concems 
regarding service reliability and billing should be directed to DEO. They continue to read 
meters, handle billing and generally have the most infomiation about a customer's 
account. Questions regarding the PnDgram administration should go to the Township or 
Independent Energy Consultants. Unresolved disputes between Members and the 
supplier or DEO should be directed to the Public Utilities Commission of Ohio or the Ohio 
Consumers' Counsel for residential accounts. Listed below is a table of local or toll-free 
numbers for Members to call for assistance. 

Nature of Complaint 

Service interruptions or 
emergencies 
Service tum on/off 
Billing disputes - Delivery 
Charges 
Billing disputes - Supplier 
charges 
Joining/Leaving Program 
Aggregation Program Questions 

Unresolved Disputes 
Unresolved Disputes 
General Infomiation - residential 

Contact 

DEO 

DEO 
DEO 

Vectren Source 

Vectren Source 
Township of Austintown 
Independent Energy Consultants 
Public Utilities Comm. (voice) 
Public Utilities Comm. TDD/TTY 
Ohio Consumers' Counsel 

Phone Number 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-800-601-3920 

1-800-601-3920 
(330) 792-8584 
1-888-862-6060 
1-800-686-7826 
1-800-686-1570 
1-877-742-5622 

(8) Memtsers Moving Into/Within the Aggregation (New Customer) 

Utility mles require that people moving into a different residence, new constmction or 
othenA îse, be assigned a new account number and be served for at least one month by the 
local utility before they can switch to a new supplier. The above-mentioned is an example 
of utility mles approved by the PUCO that will impact the operation of Austintown's 
aggregation program. 

Residents and businesses that move into tiie Township will r ^ be automatically included 
13 



Township of Austintown Exhibit B-2 "Operation and Govemance Plan" 

in the Township's Program. The Township cannot guarantee the rates, terms and 
conditions to Members enrolling after the initial 21-day opt-out period. Members wishing to 
c^t-in to the Program may contact the Township or the CRNGS supplier to obtain 
enrollment information. There is, however, no guarantee that customers opting-in at a 
later date will receive the same price, terms and conditions as did the initial participants. 
The selected CRNGS supplier's decision whether or not to extend an offer will be based, in 
part, on the market prices at the time of request. 

Members who move within tiie Township limits and are assigned a new account number 
by DEO will be treated in the same manner as a new resident. They will not be 
automatically enrolled, but may contact the CRNGS supplier conceming re-enrollment. 
Once again, there is no guarantee that the CRNGS supplier will extend an offer, or an offer 
that is the same as that of the initial enrollees. 

(9) Members Moving Within the Aggregation (Same Account Number) 

The selected CRNGS supplier shall continue service at the same rate and under the same 
terms and conditions for any Member who relocates within the Township prior to the 
expiration of the contract term, providing that the Member notifies the CRNGS supplier of 
their desire to do so witii tiiirty (30) days written notice. Moving within tiie Township may cause 
tiie Member to be served for a brief period of time by the local utility. 

(10) Joining the Program at a Later Date 

Members desiring to join the program at a later date during the midst of an ongoing supply 
agreement will be treated similar to Members moving into the Township. They will need to 
contact the Township or its supplier to obtain enrollment information. They will follow an 
opt-In approa<^. There is however, no guarantee that customers opting-in at a later date 
will receive the same price, terms and conditions as did the initial Members. Suppliers are 
unable to hold price offerings for an unlimited amount of time, and if the community asks 
for such a requirement, the price offering received from suppliers will be higher to reflect 
the greater risk. Residents opting-in to the Township's program will be responsible for 
knowing if there is a switching fee for leaving their current supplier. 

In the event of a high rate of attritkin from the Program or population growth within the 
Township, the Township may request tiie selected CRNGS supplier to conduct a 
subsequent opt-out campaign during the term of a supply agreement. If this were to occur, 
the opt-out notice would be sent to newly eligible Members and would not be sent to anyone 
who had previously opted-out of the current supply agreement. 

(C) Availability of Plan of Operation and Govemance 

The Township will maintain a copy of this Plan of Operation and Governance on file at its 
Administrative office. This Plan wilt be kept available for public inspection. It will, upon 
request, be copied for any existing or potential Members of the aggregation in accordance 
with the Township mles for copying public documents. 

(D) Altering the Plan of Operation and Governance 

14 



Township of Austintown Exhibit B-2 "Operation and Govemance Plan" 

The Township will not alter its Operation and Govemance Plan in any way tiiat would 
materially affect the customers of the aggregation without first providing notice to all affected 
Members and providing these Members the opportunity to opt-out of the aggregation according 
to the procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-
04 of tiie Administrative Code. In tiie event of a material change, the Township will provide a 
notice explaining the changes to the plan, and infomiing the Members of their right to opt-out of 
tiie aggregation without penalty, and kfentifying the method and time fi'ame for the customer to 
opt-ouL 

(E) Certification Prior To Sending Opt-out Notices 

The Township will become certified as a Govemmental Aggregator of natural gas (by the 
PUCO) prior to sending opt-out disclosure notices to potential Members of the Aggregation 
Program. 

(F) Opt-out Disclosure Policies 

Prior to including a customer's natijral gas account or accounts in an aggregation, the 
Township in cooperation with the selected CRNGS supplier, will provide each eligible Member 
a written opt-out notice conforming to the requirements of Ohio Administrative Code Section 
4901:1-21-17. 

The Township in cooperation with the selected CRNGS supplier will provide each Member the 
opportunity to leave the program, free of charge, at least once every two years. The notice will 
follow the fonnat and requirements of tiie initial opt-out notification and will include any 
changes to the price or terms and conditions of the program. 

(G) Cooperation Between Natural Gas Companies and Govemmental Aggregators 

The success of the Township's Aggregation Program relies in part to the cooperation it 
receives from DEO. In addition to other tasks, DEO must tum over accurate customer data 
and perfbmi the customer switching process in a timely manner. The Township will comply with 
O.A.C. section 4901:1-28-05, and will hoW DEO to its obligatrans under the same. 

(H) Termination of the Aggregation Program 

The Natural Gas Aggregation Program may be terminated upon the termination or 
expiration of the supply cxintract witiiout any extensron, renewal or subsequent supply 
contiract being negotiated. Each individual Member receiving natural gas supply service 
under the Program will receive notification 45-90 days prior to termination of the Program. 
In the event of temiination. Members In the Township aggregation program would either 
retum to DEO supply service or choose a CRNGS supplier on their own. 

If the Township is unable to find a satisfactory offer at the end of an existing supply 
agreement, they have the option of maintaining their status as a Governmental Aggregator 
while they continue to seek offers for their Members. 

The selected CRNGS suppliers will need to agree to notify the Township and negotiate 
with the Township at least 60 days in advance of attempting to terminate the agreement for 
any reasons other than (i) the sdieduled end date or (ii) Force Majeure. 
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Section 4929.26 (D) of the Ohio Revised Code states that "no legislative authority or board, pursuant to 
an ordinance or resolution under divisions (A) and (6) of this section, shall aggregate any retail natural 
gas load located within its jurisdiction unless it in advance clearly discloses to the person whose retail 
natural gas load is to be so aggregated that the person will be enrolled automatically in the aggregation 
and will remain so enrolled unless the person affirmatively elects by a stated procedure not to lie so 
enrolled. The disclosure shall state prominently tiie rates, charges, and other temas and conditions of 
enroliment. The stated procedure shall allow any person enrolled in the aggregation the opportunity to opt 
out of tiie aggregation every two years, without paying a switching fee. Any such person that opts out of 
the aggregation pursuant to the stated procedure shall de&ult to the natural gas company providing 
distribution service for the person's retail natural gas load, until the person chooses am altemative 
supplier." 

The Opt-Out Notification for Austintown's program will include language similar to the following and 
proceed as shown below. 

Township of Austintown ofticials are acting on behalf of natural gas consumers who are participating in 
the program to negotiate a gas siq)ply contract with ehgible suppliers. Both Austintown and <CRNGS 
SuppliK'> are certified by the Public Utilities Conunission of Ohio to provide this service. This prognun 
has been authorized by our Trustees through a resolution and voter approval on November 7,2006. This 
phase of our aggregation program will begin with your <Mon1h Year> billing cycle and end with your 
<Month Year> billing cycle. 

You will be automatically enrolled in Austintown*s Natural Gas Aggregation Program imless you choose 
to "opt ouf' - that is, to not particq>ate. There is no cost for enrollment and you do not need to do 
anything to be included. If you choose to opt-out of this program, you will revert to service by Dominion 
East Ohio, tmless and until you choose anotiier supplier. 

If you want to be excluded from the Austintown Natural Gas Aggregation Program you must retum tiie 
enclosed "Opt-Ouf' form to the <CRNGS Suppli^>. The retum form must be postmarked no later than 
21 days from the postmark on this iKttice. You may also opt-out by calling <CRNGS Supplier>, toll fi'ee, 
at 1-XXX-XXX-XXXX. If you do not opt out at this time, you will be enrolled in the program until it 
expires in <Montii Year>. At that time, you will again have tiie chance to opt out of the program with no 
penalty. Every participant will be allowed to leave the program at least once every two years without 
incurring any penalty. 

Please note that newly eligible members remaining in the aggregation group, will receive a letter fiom 
Dominion East Ohio advising you of your intending transfer to <CRNGS Supplier>, and advising you to 
contact Dominion East Ohio within 7 days if you do not want to be in the Program. Again, if you have 
not changed your mind at>out participating in the Aggregation Program, you do not have to do anything 
with that letter. 

Warning: If you are already under contract with a con^>etitive retail natural gas service provider you may 
iacor a contract termination fee or other charges if you Mi to opt-out of the aggregation. 

Under the opt-out aggregation provisions, all etigible natural gas consumers within the Township will be 
automatically included in the Program. However, such customers will be given prior notice entitling them 
to affirmatively elect not to be part of the Program. 

Prior to mailing opt-out notices a thorough review will be performed to see that all ineligible customers 
are excluded. The review process will include the efforts of numerous parties and utilize a number of 
resources: 
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• Dominion East Ohio will query their customer database using best efforts to capture all accounts 
within ihe Township limits. 

• Independ^t Energy Consultants working with the CRNGS supplier, available Township 
resources and publicly available material shall screen out customers who are not located within 
the Township limits. Thoseresoiircesmay include any or all of the following: Property records, 
water and/or sewer records, fire and/or police department address records, 911 address records, 
street listings. Township maps, internet maps, county parcel mapping databases, and geographical 
information systems (GIS). 

• Ineligible accounts will be screened out based on codes provided in the Dominion East Ohio data. 
• The data shall be reviewed to see that all zip codes have been included, all streets included, all 

customer classes, all customer rate codes, and finally that ssi expected total for a community of 
this population was tumed over. 

Any potential Member who suspects they were inadvertentiy omitted from the Program will likely have to 
contact Dominion East Ohio for an explanation. The Dominion East Ohio customer list provided to the 
Township will not include customers who are already served by a CRNGS supplier, participate in PIPP, 
are classified as mercantile, are 30-days or more in arrears of $50 or more, or who have opted-off the 
standard customer infonnation list. Because of this, the Township, its consultant, and CRNGS supplier 
will not be able to determine if a potential Member is ineligible or was inadvertentiy omitted. 

Customers who have opted-off ihe standard customer information list are required to be included in an 
opt-out program assuming they meet the other eligibihty requirements. If needed, the Township will 
request a separate list of those customers from Dominion East Ohio so they can be given an opportunity 
to participate in the Program, 

Customers who meet die following criteria will receive an opt-out notice and be subsequentiy enrolled 
following the opt-out period. 

• Have received an offer from the selected CRNGS Supplier; 
• Are up to date with their bill payment; 
• Have not opted-out of the program; 
• Are currentiy supplied natural gas by Dominion East Ohio or are Members of an existing 

Program; 
• Are not mercantile customers; 
• Have not exercised their 7 day right of rescission; or 
• Are not part of the Percentage of hicome Payment Program (PIPP). 
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Jiiistintown 
Township of Austintown Exhibit B-4 "Opt-Out Notice" 

Natural Gas 
Goverrunental Aggregation Program ^ V E C T R E N 

/ Source 

September S, 200S 

Dear Austintown Town^p Natural Gas Customer: 

Vectren Source is pleased to announce that it was s^aa selwted by &ie Township of Austintown as the neural gas supplier for your 
Towndiip's Municipal Aggi^^on ^ograni. Vectrra Source, in cooperation witfa Austintown is ptaviding you wJdi the opportunity to 
participate with other Austintovra resktents and small comnwrcial customers in the natural gas goveranieatal ^^regaixm program. 
Austintown Town^i^ trustees ha,ve ̂ inuved a resolutifm authoriziitg the creation of a program that automatically aggregates natural ^ s 
consumo^ wittiin the Township hmits in OKICT to maximize the buying power of its citizens. On November 7, 2006, the township vota:s 
authorized the Town^p trustees to create this purchasing group. Sini% diat time, Ihe Township has: (a) become certified by the Public 
Utilities Commission of Ohio as a Govwnment Ag^gatm; (b) approved a Plan of Operaticm and Governance; and (c) are now about to 
launch the twoity-four month opt-out program. The twenty-fi^ur month a^regation progrun for Austintown ^11 begin with bills 
prepared after October IS, 2t)08 and wid with your CkixAiet 2010 billing cycle. 

You will be antmnatically enrolled in .^istiutown's Natural Gas Aggregation Piogram and dieie is no <xtA fac emoUmenL If you choose to 
opt-out of Ihis prognun, you will continue to be a Dominion Ea^ Ohio Gas ("DEO") commodity custtmier unless and until you choose 
{mother supplier. 

AastaOownbassebctBdSrAsresideaisaSxedprkepnffmnAatpmviks 
pt^iatedaaetOetober3^2O&80m3^&eSepfeaAer2(M^bi^^qych. tf&taayieaaostyoadoaotw^tocoaimsiemdieiat^nanst 
Si^tmei,yaaa^caKxittm^feeBia^mprovidedmAeeBdkiaaItemuiaido(md^^ Amt^ovm wtBt^x^eao^^jropt^eptice 
(ipti(m&TiAesce(mdjicar(^^i^^iei^iKmpnigniapgkrtff&oa^ 

If ̂ w w ^ to be eadoded, yon mast setam His ^K^osed "opt-w^ postcard wilbifl 21 c^«)dar days a&es tbe postmadc cm tins o<Mii», or 
you can call Vectrrai Source, toll free, at 1-866-224-7163. If you do not c^t-out at this time, you will be enrolled in the [HOgrun until it 
expires with die October 2010 billing cycle. As a way of sj^ing tiumfc you for your business, Vectren Source is offering the vohintary 
RewaFds+ Program to anyone partic^iating in the natural gas ̂ giegatiim program. Rewards+ offers valuable discounts on select 
merchandise and sovices, and it does not increase your natural ^ rates in any way. If you become a new member m the a^rqgation 
group, you will m:eive a letter firom DEO advising y<m of your impending transfer to Vecb ên Source, aad advising you to contact D ^ if 
ytm do not wish to be included in the program. Again, if you would like to participate in the aggregation |»ogram, simply ignore that letter. 

In Ohio's ds^^ulated natural gas envirrament, DEO will continue to maintain the pipeline system that deliv^s natural gas to ]»ur home 
or business and they will still read your meter and re^xmd to emergfflu;ies. You will continue to receive a single, easy to read bill fiom 
DEO including Veclren Source's dmiges. You will still contact DEO regarding loss of gas service, odor of g^s, or for any other concons 
or k s a ^ having to do wifli your local ^rvice. Budget Inlling and automatic billing o{^om wUl continue to be availaMe through DEO. 

If you have any questions, please call Vectrrai Source at 1-866-224-7163 Sam to 6pm East^n time, Mcmday through Friday. For general 
infcHination on natural gas detegulatim in Ohio, you can also visit tiie Web Sites of the Ohio illOTisumer's Counsel (www.pidiocc.org) or 
ttie PubUc UtiUties Commission of Ohio (www.PUCO.ohio.gov). 

We look fcffw^ to ha\iag you join die muiy rraid^its of ycnu* community as one of our valued custom^s. 

Sntc^^ly, 

GregColUns 
President 
Vectren Source 

AS. Ranearij^to retum the "C^'(M"fbmi ort^ll VecOea Soiffve mtlyifyoudonot wmttoparticgjate in the Towo^rip ofAustuOown 
Natvral Gas A^egatkm Proffam. 

If ttK borne (S'sra^ business for which ̂ ni have received this lettra* is not loca^ widiin ̂ jurisdictional limits of Austintown Town îipyiHi lave 
tec^ved dns l^er in enw. Pleurae contact Vectren Source !d 1-866-224-7163 to be removed fiom the aggregatitm list 

P.O. Box 3037 
Evansvaie, M 47703-3037 

Address S^vfoe Requested 

k**4^**fr * * * * * * * * * * * postal presort 
JOHN A. SAMPLE 
1234 MAIN STREET 
ANYTOWN USA 12345-6789 

lllliinlllliiNlillimlllliiiilllliiiilJIhiiillilMHJIItiHil 

Township of Austintown 

Opt-Out Foni) on Reverse Side 

Natural Gas 
Governmental Aggregation Program. 
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Towr^hip of Ausfintown Exhibit B-4 "Opt-Out Notice" 
lamis&LAnafflons 

mn l ^ a l , U £ C V E t i n ^ ^ SOUI^E^ wii s t 4 ^ te airano(% podion (rf my f C u d o n ^ 
ragrani fPro^an'^ . DorMMVi E ^ CA») Gas r i ^ O ^ w i renain ra^ 

- rn t rJm of S ^ Agreemem wit begm v # i iriHial gas deiveri^ 
unless Ihe Agreetneitt between the conirmnity and VECTREN SOURCE is NoKcation of future offers will be mailed. 

EnroRmoit Customer's service wM \^CTF£N S C K J I ^ wll oximence upon the ^ ^ 
DEO, which is expected to commence wHhin one or two bilSng cycles toHowing c ^ 

Rate: Customs w i e r ^ 8 fixed-priced product fbr natural gas. The p r ^ 
; a ^ and KKft^ Aupist 20D9 H i ^ TemO If ̂  Program is extended beyond Ihat time, you vA be a ^ 

l ^p i l a lHy .toisdfctini: The MurNc^ Ag^egalian Pro-am as w ^ as oimpejitiw retail ̂  
sid)ject to ongoiig Birisdlcfon of (he Public UlHities Commission 0^ 
have ̂  r i ^ t9 template this Agreenwrt wlhoul penal^ to ̂ w r paty. 

Bilbig; VECTREN SOURCE wiB place ils charges for Ihe rtatural gas detrverad Of) C u s t o i ^ 
idertaied amor^ flraee de f f g^ Cu^omer r ^ la r ty receives f i lm 1 ^ 1 Cu^oms'agrees to pay VECI^ 
peyrnerU procedtfes impterneritod by DEO. If &jstnner foils to pay te fai or f ^ to 
n »XMdaiK» wHh [ £ 0 ' s tariRs, artd Customer's contract with V E C T I ^ SOURCE riiay be a t ^ 

Antomer Snvice: Sho i^ Cu^omer have any ques&xis or connients c a r t c ^ r ^ VECTREN SOURCE'S s e i v ^ 
868-306-6136 duing the hours of 8am to Gpm Eastern time, Monday IhiQi^Frklay, contact V E C ^ 47730-3Q37 
or t ^ e-maS at cu^»iiercare@veGfrensQine.CDnL ^lould a cfiqxite arise b^ween Customer 
C i ^ n i e r S^vice Refves^itaSve, @)^ thtf ifispute w i be referred to a VECTI^N SOURCE Cu 
dJspi^ will be comrnuTHC^ed to QistoiiierenKr Iqr t^^jhone. legulw m ^ or electrati^ 
gas st^Ko^ (T opt«) go<«rmenlal aggregB^ or ftx^ gener;^ i A % ir&nnation, residmlial a ^ 
fiv asslstarKS at 1-800^86-7826 (toll free) or for TTY at 1-800-686-1570 (lott free) finm 8:00 a.^^ 

ResUenlial otstomers may also corilact the OhioCorsumers'Counsel Ibr asa 
pjn. weefcdays, oratwww.picl«)GC:org.'' 

: DEO wM send Customer a letter COTlHTnir̂  Customer's omilrTtent witti V E C ^ Custwna-lHsseven(7) 
t)usirie8S days ftent t i n p o ^ m ^ date (rf de l l a ^ {^eacissiaR peiKKf) to c ^ ^ 
7557. If, after 4 « rescission period tNs A^aenenl s terminated prem^tffely for ariy r^soR 
caiKdlalion fee. ff ̂ istomer volurnarily retms to DEO after havirig sheeted VECTI^N S O U R ^ 
Ihe DEO SSO rate. Also, shoi^Cuslome^deci^ to switch from one m a r t ^ to ar«)ther, DEO tnayirnpose a switd 
Contrail Teraiinatiatt: This Agreement shaK larininale ^ ( H T i a t i i ^ w^nut penal^ ̂  a) tte 
c) VECTREN SOURCE re^mw Cu^orner to ult% sravice if such terrriination is peni i f t^ 

paialy if: a) CustoiTier r^ocates: or b) tor ttie sarne r^soris thai VECTREtd SOURCE has a rigl^ to t^minate t f ^ Agre^n^il w H ^ 
paymaiL 

Paymem InfoimaHoK Cuslorner has ttie rie^ to request, wittKH^ diEwge, up to t w n n t ) ^ ^ 

Noivdadosareofli ifHinalfan: \ € C 1 1 ^ SOURCE wiH not retease Customer's account msr^ier or Cu^omei'ssodalseaflitynwnber {if C u s ^ i ^ 

O i ^ o r r ^ s afftfmative writ t^ cor)sent 

Assignnerit This GOrttrad is assigridite Iv VB in iEN SCXJRC^ w^Kiul Ciffitoma^ o » ^ 

B H l ^ i t y : This Agreemem is tor residential and smafl conimGrGtal cu^omers who s^isfy P U ^ 

r ^ at any time to teniiirnte ser\rice to Cust im^ locations that corsume rnore tt^an 500 MCF per year arMJ r e ^ 
FHjrttier, p^icipa&ni in the ivogreHn is subject, n p»t, to ttie rules kr^^mented by DEO and, as a resuS, customers ate someflmes tormmated from ttn competitive l a t ^ 
access pnjgrsn. Re^anSessoftherrasonta'temwffitionJnnocasewiflieTeinbeeidnKledtormontostti^CustDmffl-wastffiab^ 
S(X1RCE have aniy Babity tor aiy earV torrrmtaSon IV tor ariy m o r ^ ttat Cusb»ner was u ^ ^ 

LMtaf lon of U a b ^ VECTREN SOURCE assumes no lial»nty or responsibiB^ fiv tosses or consequently 
bid ix)t linrited to: op^afions and niaintenaKS (tf tti^ system; any i n t e r n ^ n of service; terminate 
asswne r e ^ K x n ^ ^ or latxlily for damages asmvs ^ ^ ^ ^ny in-home or buikSng damages VKJ in addilion ̂ tm\i not be responsible for ar^ indiiet^ ctxisequeniial, speoel 
or fH^^five damages wh^her arising under contract tort {inchiding negfigence or ̂ rict ti^i%) or any 0 ^ 

Encase of Perfiannaiws: tl an everitcfForK Majeure ocoffs, Ihe prBverA)n<rf«Ndi is beyomlBiecofitrol of V e ^ 
weather pririitaTi, a ̂ ihire of the utiliiys (fi^iftitdion sysiam. a civil disbrt)an^ 
these tenns std coiHli&ons (rfAgre^nent Vet̂ ren Sounn's p«formffi)ce ( ^ ^ 

By returning this signed fbmi, you will be exduded from the opportunity to join oth«^ customers in the Austintown 
Natural Gas Govemmental Aggregation Program. 

I wish to c^-out of ttie Austintown Naturai Gas Govemmental Aggregation Program 
(Checic box to opt-out.) D 
Dominion East Ohio account holder name 
(please print dearly): 

Account Holder's Signature: 

Service Address: (Street Address, City and Zip) p^one Number 

( ) ' 

Date: 

13-digit account number as it appears on your 
natural gas bHI: 0 0 0 0 1 2 3 4 5 6 7 8 9 

If the 1 3 ^ i t account number that appears above 
is incorrect, ptease print the correct 13-di^ 
account number m the space pn>vided betow: 
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Township of Austintown Exhibit B-5 "Experience" 

The Township of Austintown is well versed in negotiating, contracting and providing for 
common services to Township residents. Some examples of experience as a service 
provider are: 

1. Police Service 
2. Fire Service 
3. Parks and Recreation 
4. Public Works 

The Administrator, Township Trustees and Township Staff routinely negotiate for 
services and supplies that benefit the residents of Austintown. However, due to the 
complexity of Govemmental Aggregation, the Township has hired Independent Energy 
Consultants, Inc. (Resolution 08-06-23-05) to assist them in designing, implementing and 
maintaining the Program, Independent Energy Consultants are: 

• Certified Electric Aggregators and Brokers #04-116(3) in the State of Ohio. 
• Certified Natural Gas Aggregators and Brokers #04-078(3) in the State of Ohio. 
• Licensed Electric and Natural Gas Aggregators smd Brokers #A-17 in the State of 

Virginia. 
• Registered A^regators #80252 in the State of Texas. 

The founder of Independent Energy Consultants, Inc. has personally designed, 
implemented ^ d ai^nlnistered over 40 opt-in and i3pt-out Govemmental Aggregation 
Programs in Ohio. Contact infonnation for Independent Energy Consultants is: 

Independent Energy Consultants, Inc. 
820 Deepwoods Drive 
Aurora, Ohio 44202 
Phone: 330 995-2675 
Fax:216 274-9176 
Email: infofS).naturaleas-electric.com 
wwwjiaturalgas-^lectric.com 

Among other services. Independent Energy Consultants, Inc. will: 
• Draft and assist in maintaining the Plan of Operation and Govemance. 
• Lead any required Public Hearings and attend Township Trustees meetings 

upon request. 
• Assist the Township in the day-to-day administration of program (problem 

resolution, press releases, PUCO compliance, supplier liaison, contract 
review, etc.). 

• Design and issue the Request for Proposal, analyze supplier responses and 
provide recommeniiations for the supply agreement. 

• Review customer data provided by Dominion East Ohio that would serve as 
the basis for an opt-out notice. 

• Write/prepare reports on a quarterly/annual basis to the Township, PUCO, and 
tiie Ohio Consmners' Counsel. 
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The Township of Austintown will not take title to natural gas, issue bills, read meters or 
staff a call center for complaints. Tliose functions will be provided by Dominion East 
Ohio and the selected CRNGS sui^lier as detailed in Section 7 of its Plan of Operations 
and Govemance. The Township will comply with its responsibilities as a Govemmental 
Aggregator (ORC 4929.20) and will respond to questions concerning the Aggregation 
Program. 
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