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To Whom It May Concern: 

Enclosed please find one (1) original and eleven (11) copies of the Renewal 
Application for Governmental Aggregator (Electric) for filing. 

Please return extra file-stamped copy in the enclosed self-addressed stamped 
envelope. 

Thank you for your assistance in this matter. If you have any questions, please 
feel free to contact me at 419.213.4596. 

Sincerely, 

Lance M. Keiffer 
Assistant Prosecuting Attorney 
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The Ihihlic Utilities Commission of Ohio 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required infomiation. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name ofthe 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address ^ 

Legal Name Lucas County (Board of County Commissioners, Lucas County, Ohio) 
Address One Government Center, Suite 800, Toledo, Ohio 43604 
PUCO Certificate # and Date Certified 0Q-028f4) on January 17,2007 
Telephone #(419)213-4500 Web site address (if any) www.co.lucas.oh.us 

o 
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Exhibit A-2 "Authorizing Ordinance" provide a copy ofthe ordinance or resolution^ 
authorizing the formation of a governmental aggregation program adopted pursuant ^ 
Section 4928.20(A) ofthe Revised Code. 

< 

o 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) ofthe Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-fi^e 
telephone number and address for customer contacts 

http://www.co.lucas.oh.us


A-4 

A-5 

A-6 

A-7 

Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) ofthe Revised £ode, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates ofthe 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

Contact person for regulatory or emergency matters 

Name Lance Keiffer 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) llteiffer^,co.lucas.oh.us 

Contact person for Commission Staff use in investigating customer complaints 

Name Lance Keiffer 
Title Assistant Prosecuting Attorney, Lucas County, Ohio 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address (if any) lkeiffer@coJucas.oh.us 

Applicant's address and toll-free number for customer service and complaints 

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604 
Toll-free Telephone #(419)213-2001 Fax # (419)213-2011 
E-mail address (if any) lkeifFer@cQ.lucas.oh.ns 

n - - - - /fefsr/wrPtecoWG MTY . 
i&nature of Applicant & Title 

Sworn and subscribed before me this 3^jttZ^ day of O c j K , g t O & S 
Month Year 

Si^ature of official administer! administering oath 

My commission expires on 

Print Name and Title ( 

m w y ftibtkt state rf CWo 

mailto:lkeiffer@coJucas.oh.us
mailto:lkeifFer@cQ.lucas.oh.ns


AFFIDAVIT 
State of OHIO : 

T6c£l>0 SS. 

(Town) 
County of I 0CA5 : 

u^NJ(^ KCtpif^C Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the /VŜ T. to./^-n^^ (Office of Affiant) of L t / ^ S C ^ M V (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 ofthe Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 ofthe Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
ofthe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability ofthe electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates ofthe 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

ature of f\ffiant & Title 
/teiiMiv/r /teaw6ATry, 

Sworn and subscribed before me this 3 \s^'\^ day of O c T , StOO ^ 
Month Year 

Signature ot official administering oath Print Name and Title 

My commission expires on i*̂ ^̂ '̂ ^̂ ' JBW A. WWV-

Uf«tte O n̂cnbakn 



Exhibit A-2 
Authorizing Ordinance 



• ^WfiD OF ELECT/OMS 

A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICmf 
AGGREGATION PROGRAM WITH OPT-OUT PR0^te(2^S ^ 33 fM '(](] 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, ^^ 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTjC^.g ^ 

August 22, 2000 No. OO-l^^^ 

Commissioner B arlos offered the following resolutioE: 

"WHEREAS, the Ohio Legislature has enacted electric deregulation legislation ("Am. 

Sub. S.B. No.3") which authorizes the legislative authorities of municipal corporations, 
1 

townships and counties to aggregate the retail electrical loads located in the respective 

jurisdictions and to enter into service agreements to facilitate for those loads the purchase and 

sale of electricity; and 

WHEREAS, such legislative authorities may exercise such authority jobtly with any 

other legislative authorities; and 

. WHEREAS, governmental aggregation provides an opportunity for residential and small 

business customers collectively to participate in the potential benefits of electricity deregulation 

through lower electric rates which they would not otherwise be able to have individually; and 

WHEREAS, this Board seeks to establish a governmental aggregation program vrith opt-

out provisions pursuant to Section 4928.20, Ohio Revised Code (the ^'AggregationProgram"), 

for the residents, businesses and other electric consumers in the unincorporated areas of Lucas 

County and in conjunction jointly with any other municipal corporation, township, county or 

other DoUtica! subdivision ofthe State of Ohio, as permitted by law. 



A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERmffiNTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
Page 2 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT: 

gefiticiELL This Board finds' and determines that it is in the best interest of Lucas 

County, its residents, businesses and other electric consumers located within the unincorporated 

areas ofthe County to establish the Aggregation Program in Lucas County, Provided that this 

Resolution and the Aggregation Program is approved by the electors of the uiuncorporated areas 

ofthe County pursuant to Section 2 of this Resolution, the County is hereby authorized to 

aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads 

located within the unincorporated areas ofthe County and, for that purpose, to enter into service 

agreements to facilitate for those loads the sale and purchase of electricity. The County may 

exercise such authority jointly with any other municipal corporation, township or county or other 

political subdivision ofthe State of Ohio to the full extent permitted by law. The aggregation 

will occur automatically for each person owning, occupying, controlling, or using an electric load 

center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of 

this Resolution. 

Section_L The Board of Elections of Lucas County is hereby directed to submit the 

following question, to the electors ofthe unincorporated areas ofthe County at the general 

election o?. November 7, 2000: 



A RESOLUTION AUTHORLZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGES 

Shall Lucas County have the authority to aggregate the retail electric loads located 

in the unincorporated areas ofthe County, and for that purpose, enter into service 

agreements to facilitate for those loads the sale and purchase of electricity, such 

aggregation to occur automatically except where any person elects to opt-out? 

The Clerk of this Board is instructed immediately to file a certified copy of this 

Resolution and the proposed form ofthe ballot question with the Lucas County Board of 

Elections not less than seventy-five (75) days prior to November 7,2000. The Aggregation 

Program shall not take effect unless approved by a majority of the electors voting upon this 

Resolution and the Aggregation Program provided for herein at the election held pursuant to this 

Section 2 and Section 4928.20, Ohio Revised Code, 

.'gp.rtionS. Upon the approval of a majority ofthe electors voting at the election 

provided for In Section 2 of this Resolution, this Board individually or jointly with any other 

political subdivision, shall develop apian of operation and governance for the Aggregation 

Program. Before adopting such plan, this Board shall hold at least two public hearings on the 

plan. Before the first hearing, notice of the hearings shall be published once a week for two 

consecutive weeks in a newspaper of general circulation in the County. The notice shall 

summarize the plan and state the date, time, and location of each hearing. No plan adopted by 

tbis Board shall aggregate ihs electrical load of any electric load center within the unincorporated 

Eisas of ths Couatv' unless it in advance clearly discloses to the person owrung, occupying, 



••̂  A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WTTH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 4 

controlling, or using the load center that the person will be enrolled automatically in the 

Aggregation Program and will remain so enrolled unless the person affirmatively elects by a 

stated procedure not to be so enrolled, The disclosure shall state prominently the rates, charges, 

and other terms and conditions of enrollment. The stated procedure shall allow any person 

enrolled in the Aggregation Program the opportunity to opt-out of the program every two years, 

without paying a switching fee. Any such person that opts-out ofthe Aggregation Program 

pursuant to the stated procedure shall default to the standard service offer provided under 

division(a)ofSection492S.14ordivision(d)ofSection4928.35, Ohio Revised Code, until the 

person chooses an alternative supplier. 

SggjiSELi. This Board finds and determines that all formal actions of this Board 

concerning and relating to the adoption of this Resolution were taken in an open meeting of this 

Board and tha.t all deliberations of this Board that resulted in those formal actions were in 

meetings opeii ̂ o the public in compliance with the law. 

gectioH-L This resolution shall be in full force and effect from and immediately upon 

its adoption. 

On the foregoing Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Isenberg - absent 

I tiersby certify that the foregoing is (". y H /^T^ r 

a trae and exact copy of Resolution V /oy^^fi / . ' / ^ ^ ' ^ > ^ y 
Na./7^V^>g,duly parsed bv S.' / f ' ^ ^ t ^ .f̂ -T) T̂ CP/U 
Board of County Comuiissione^s. ^ ^^"'-^ ^ ° ' "^ ' ' ^•'^'" 
Lucaĵ Count\% Ohio, at its meenns 

Lierk orCoufiCy Commissioners 
>o^^ . . , '-V c / /̂ l/f̂ .M. 
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CERTIFICATE OF RESULT OF ELECTIOM ON QUESTIOM OR ISSUE 
RevU«IC»xlB,B«lloiia60Ui 

Slate of Ohio \ ' 

County of _ -̂V-CA5 J 

The Beard of EUciions of. „ Lugaa '̂  Cowitv h^r^hv 

certifies thai at the election held in ..„.Lucas,,_Couat^^ .̂  

TsiibdMiroio* '" 
. . . . . .w said cmniv on -'Hss:efflhfir_Lu.lteQ the 

vote cast-on the foUomng issue ivaa as follows: 

Issxie Shal l LHca,l..Courit^_have the au tho r i t y to aggregate t h e r e t a i l e l e c t r i c loads 
located l^''cWe"utiiDca'fpVrated"~a^^^^^ 
service agreenient_3_.ta..facil^^ the saila aad purchase of e l e c t r i c i t y , 
s'mih "aggregatloa^td occur (T« i.̂ y.'Vond UMVrrM*roVrto"CVu.'-7«.Hbi riî J UTJcetftatliratly-exc^ipt-w^-exe-
anx pefs?" e l e c t s to j sp t j au t , ^ a l l - i n accordance j ? i t h Sect ion 4928,20 of the Ohio .Revised 
Code. " '' : 

Votes ...,....y?.l.-
(Tor. yti . fte.—•! on b*tlotI 

Votes !?i " - -

Total vote cast on issue' 

Witness our official signatures at „ .TfiSSS 

said county, this :..Uy -̂ —rfav of ^.SSSm^AE. 

( 7, 
1 

1 

.13552..., 
(Ki)ml>«-> 

82'21 
tK«mb<r> 

.11773 
(MuBf*«r) . 

, 0 h 

,«„. ,3F9Lî aQfl 

'fauuWXRsM^^-^-- .̂ J , „ - ^ ..-̂  Cnotrmon 
'aula Kosa 

» I ' 

Diane Brown^ 

. ^ N ; ; ^ _ 
Thomas Noe *" 

I 

*AnFolnecTe'"K. Szuch J ^ Clerk 

BOAED OF ELECTIONS 

JLUC.'i.i CiKiniv, Ohio 



Exhibit A-3 
Operation and Governance Plan 



OtfCU CUUl 

AMENDING THE PLAN OF OPSRMIOM AND GOVSRtJMCE 
OP THE LaCAS COUNTY ELECTRIC 
AGGREGATION PROGRAM September 20, 2001 MQ. 01-1428 

Coimvissioner Barlos offered the following resolution: 

WHEREAS, section 4928,20 of the Ohio Rev i sed Coda provides 

that a board of county comraisaionera may aggregate the electric 

loads within the unincorporated portions of its county and requires 

it to adopt a plan to govern tha operation of tha aggregation 

progrsim.? and 

WHEREAS, Section 4928.20 of th© Ohio Revised Cods requires 

that any county aggregation may occur only after a board of county 

corraiiBsioners has offered a plan of operation and governance to the 

public far its review, has held at least two public hearings 

concerning the plan, and has formally adopted the plan as the 

aggregation program' s plan of operation and governancs; and 

WHEREAS, a proposed plan has been offered to the public for 

review by this Board and this Board has held public hearings 

concerning the plan on December 14, 2000, and Deceitiber 15r 2000, 

notice of each public hearing having been printed in a newspaper of 

general circulation through out the County for two consecutive 

weeXs prior to the hearings (in Th& Toledo Blade on DeceirJoer 1, 

2000, and December 3, 2000); and 

Wl-ihlREAS, this Board adopted a plan of operation and yovBrnance-

for the Lucas County Aggregation Program by Resolution dated 

Deceiober 21^ 2000; and 
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE 
OF THE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM 
PAGE 2 

WHEREAS, the BOCO has since promulgated n$w Rules governing 

electric governmental aggregation programs and this Board has 

signed a Power Supply Agreement with WPS Energy Services, Inc., 

both of which require amendment to the plan of operation and 

governance for the Lucas County Aggregation Program previously 

approved December 21, 2000; therefore be it 

RESOLVED, by the Board of County Commissioners, Lucas County^ 

Ohio^ that! 

Section l! The Board hereby amends tha Plan of Operation 

and Governance of the Lucas County Aggregation Program previosiy 

approved on December 21, 2000, to conform to the PUCO Rules and 

Power Supply Agreement with WPS Energy Services, Inc. as set forth 

ix\ tha Amended Plan of Operation and Governance, attached hereto 

and incorporated herein as Exhibit A. 

Section 2; The Board finds and determines that all formal 

actions of this Board concerning and relating to tha adoption of 

this resolution were taken in an open meeting of this Board held 

in compliance with Ohio's Sunshine Law. 

On the foregoing: Commissioner Barlos voted aye 
Commissioner Copeland voted aye 
Commissioner Isenberg.voted aye 

c: 
Nancy p<5p̂ ar, ""Clerk 
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ATTACHMENT A 

LUCAS COUNTY, O m O 

ELECTRIC AGGREGATION PROGAM 

AMENDED 

PLAN OF OPBRATTON AND GOVERNANCE 

As A Member Of The 

Northwest Ohio Aggregation Coalition 

O 
For Additional Information Contact: 
Mark Frye 
Ealmer Energy 
5650 W. Central Avenue 
Toledo, Ohio 43615 
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INTRODUCTION 

The Board of Lucas County Commissioners, together with the participating 
communilics of the Northwest Ohio Aggccgaiion Coalition ('TSfOAC), developed this 
Blcctrio Aggregation Program Amended Plan of Operation atid Qovcmanoe (" Amended 
Plan of Operation'*) in accordance with th© governracntal aggregation provisions of 
Section 4928,20 of tho Ohio Revised Code. Tho Amended Plan of Operation provides, in 
detail, the services provided under the aggregate, customer rights, terms and conditions of 
service, rate setting, and aggregate structure and formation. 

The Lucas CoutiCy aggregation program is designed to reduce (he araouiit 
consumers pay for electric energy, The County will not buy or resell tlio power for tlae 
participants ofthe program. Itvstead, the County will serve as tho purchasing agent for 
the progra-in and will negotiate a contiact with a competitive retail olootrio supplier to 
pvovidc firm, all-requirements service to the members of its aggregation program. The 
contract will be for fixed price service to each class of customers at a rate that is lower 
than the standard offer from Toledo Edison. Customer riglits and tenns of service arc 
discussed in detail in this Amended Plan of Operation aiid GovemancOi 

Lucas County's Amended Plan of Operation is in adherence witla the 
requirements of Amended Substitute Senate Bill 3 of 2000 as provided in Revised Codo 
Section 4928,20 and the Rules for Competitive and Noncompetitive Retail Blectiio 
Seivico Standards Regarding Qovemmontal Aggregation. The Amended Bill opened 
Ohio's retail electric market on January 1, 2001, and authorized tho combining of 
niultiple olcotTic loads within and by a municipality, an uninooiporatcd township or the 
unincoiporatcd areas of the county by a board of county commissioners for tlic purpose 
of purchasing electric generation a»id related servieos in Ohio*s competitive retail market. 
The legislation also provided the Public Utility Commission of Ohio ("PUCO") with 
authority to promulgate and adopt rules regarding govommental aggregation in Ohio. 
Uicas County's Amended Plaii of Operation, complies wilh die requirements of the 
governmental aggregation mles as issued by the PUCO on August 9,2001. 

A majority ofthe residents in the unincoiporatcd areas of Lucas County approved 
a ballot issue in November of 2000 authorizing the County to fomi an aggregation 
whcfcby electric consumers would be automatically included in a large buying group 
unless, subject to prior notice, they followed a stated procedure to opt-out. It is Lucas 
County's intent to represent its electric consumers in Ohio's emerging competitive retail 
electric market. Acting as a purchasing agent for its residents and small businesses, 
Lucas County hereby joins with otl̂ cr participating communilies of NOAC and 
automatically aggregates all eligible electric consumers tliat do not otherwise opt-out of 
the aggrcgaterLuoa3~CouiTtyras-aTiT5rEib^ 
electric generation and related services for electric consumers within the unincoiporatcd 
areas of the County. Any electric consumer in Lucas County has tho ability to decline 
scrvioc, opt-out of the aggregate, and choose the incumbent supplier or any other 
alternative electric supplier. Tlic State of Ohio allows the Director of the Ohio 
Dep^^^^^^ ^^ Development to aggregate electric consumers that participate iu xhc 
Pevccnlage of Income Payment Plan C'PIPP") throughout Ohio. Accordiugly, customers 
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oji PIPP at the lime of the Opt-out will not pariieipate in Lucas County'a electric 
aggregation program, 

I. GOVEIRNMENTAL AGGREGATION FORMATION TPROCESS 

L l Stati)tQrvReqmremf?ntfl. 

Lucas County, as part of NOAC, shall develop and institute an opt-out aggregation, Tho 
process of governmental aggregation is set out In Ohio Revised Codo Section 4928,20. 
The section defines two difTerent types of aggregation that may be cnatted by a 
governmental entity ~ opt-in aggregation and opt-out aggregation. Opt-in aggregation 
can occur only with tho prior ooasctit of each electric consumer. That is, tlie consumer 
must give its consent to be included in the govcramentaj aggregation program, prior to 
inclusion. Under the opt-out aggregation piovisions, all electric consumers within the 
municipality, township or unmcorporated areas of a county may be automatically 
incliided in the governmental aggregation program, However, opt-out aggregation may 
only occur after the majority of voters within a municipality, an unincorporated township, 
or other unincorporated areas ofthe county authorize the formation of tho governmental 
aggregation. The governmental entity must adopt an ordinance or a resolution placing 
tho issue on the ballot and voters must decide the issue in a gcncral'or special ejcetion, 
After obtaining majority voter approval, but prior to Inclusion in the aggregate, affected 
costomcra must be given notice entitling them to afQnnatively elect not to be part ofthe 
governmental aggregation program. Lucas County obtained the support of tho itjajorlty 
of its voters and shall automatically include electric consumers withhi the unincorporated 
areas of tho County in its aggregate, unless sueh consumers follow a prescribed procedure 
for opting out* Lucas County's opt-out aotice, procedure and period arc discussed in 
Section VUI below. 

L2 PUCO Certification 

In addition to rcqukLng the support of tho majority of voters within a municipality, an 
unincorporated township, or tho other unineoiporatcd ^reas of tho cotmty, Section 
4928.20 of the Ohio Revised Code requires PUCO certification of governmental 
aggregation programs. In order to obtain PUCO certification, govemxncntal entities are 
required to complete and file a certiflcatiou application. To maintain their certified 
status, governmental aggregators must comply with the PUCO's Competitive and 
Noncompetitive Retail Electric Service Standards Regarding Governmental Aggregation. 
Lucas Coimty filed for, and has obtained, cortification as a Governmental Aggregator, 
The County, as a member of NOAC, developed this Amended Plan of Operation and 
Governance in compliance wilh the PUCO's rules regarding governmental aggregation. 
V/ith the assistanceofits electric generation-seryicc-supplicr^LucasCounty sliall comply 
v/illi the PUCO's govemraental aggregation rules. 

U. RETAIL ELECl'RIC GENERATION SERVICE PROVIDER 

The County has selected WPS Energy Services, Inc. ("WPS") as its electric generation 
service supplier, Lucas County shall sei-vc as the purchasing agent for the County's 
aggrecation program and his delegated to WPS the rcsponsibilhy implcm&iitmg the 
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County's aggregation program, WPS is certified as a Competitive Retail Electric Service 
(^'CRBS") Provider by the PUCO; is eligible to receive Market Support Gonerattoii 
(**MSQ") and Non-MSG from FirstEnergy as a signatory to the Stipulation and fiio 
Supplemental Agreement arising from tho FirstEnergy Transition Plan Case; is a lieonsed 
Federal Power Marketer with tho FBRC; has a Service Agreement for Network 
Tntegratiou Transmission Service under FirstEneig/s Open Access Transmission TarifP, 
has a Service Agreement under pirstEncrgy's Market-baaod Rate Tariff, has fee corporate 
structure to sell both wholesale and retail firm power, has demonstrated that its Electronic 
Data Interchange ("BDr*) computer network is fully functional and capable of handling 
the requirements ofthe retail electric customers in tho unincorporated areas of Lucas 
County; has the marketing ability to reach the retail electric customers in tho County and 
the ability to educate them on the County's aggregation program; has a fully staffed and 
trained call center capable of handling customer calls related lo the County's program; 
has establish a toll-froo number as required by the PUCO for customer service and 
complaints related to the Count/s aggregation program; and shall assist the County in 
fulfilling requirements imposod on the Lucas County aggregation by the PUCO. 

UL AGGREGATION SERVICES 

WPS shall serve as Lucas County's CRBS Provider and with the assjstanco ofthe County 
and/or the County's authorized agent WPS shall perform tho following fimotions 
regaixiing the County's aggregation program; assist the County in fiilfilling PUCO 
requirements including the filing of rcquh-ed reports and the compHanco of this Amended 
Plan of Operation with PUCO rules; analyr-e customer infonnation provided by Toledo 
Edison to identify eligible customers within tho County's corporate liimts; develop the 
program's rates, tenna and conditions of service and opt-out notices; distribute required 
notices to elective consumers in tho unincorpOTated areas of the County; conduct the opV* 
out process; notify Toledo Edison of the customers in the County's aggregate; notify 
customers of service start dates; undertake all BDl responsibilities and interact with 
Fh'StEnorgy regarding the same; provide customer service and support as discussed 
herein; develop consumer education materials; comply with the PUCO's cnvironmcrttal 
disclosure requircmonts; infomi customers that move into the County after program start­
up of the program and of their ability to opt-out; address all customer complaints as 
discussed herein; administer the credit and coUeotion process; provide new program rates 
at the end of the initial two year term; notify customers ofthe program's new rates, terms 
fli\d conditions of service and of thoir ability to opt-out at no chargo at that time; and 
otlicrwise implement this Amended Plan of Operation and Governance. 

IV. POWER SUPPLY AGREEMENT 

LucasXounty and-WPS-have cntered-intaahindingPowei-^SupplyAgreemcnt for tho 
provision of services to the County's aggregated electric consumers. Resolution No. 01-
1363 authorizes the County's entering such Agreement. The terms aJid conditions of tho 
Agreement govern the implementation and administralion of the County's aggregation 
progmn. A copy of Resolution No, 01-1363 and the Power Supply Agreement approved 
therein is attached hereto as Attachment A. 
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V. RATE SETTING 

Lucas County, as a participating member of NOAC, and WPS have negotiated rales for 
the first two (2) years ofthe four (4) year Lucas County-WPS AgrecmcuL The rates are 
as provided in tho Power Supply Agreement and are fixed for the initial two year period, 
WPS win pay tho S5 switching fee imposed by the local utility. No later tiian the twenty-
first month of scr^rice, WPS and Lucas County, as a member of NOAC, shall negotiate 
rates for tho final two years of the WPS-supplied program. WPS shall provido rates for 
the program based primarily on the then current electric power market prices and any 
MSG or Non-MSG available. 

VI. CREDIT AND COLLECTION POLICY 

6.1 Eiliiag 

Customers will continue to receive a monthly bill from Toledo Edison, which will 
include charges from WPS for the electrio generation portion of their bill. Customers ŜTC 
billed according to their Toledo Edison bill cycle, Toledo Edison bills customers 
monthly, in 21 billing cycles throughout the month. WPS will use PirstBncrgy's rate 
ready consolidated billing tnetliod initially bat may perfonn consolidated billing on 
behalf of the local distribution company once ti\e PUCO rules regarding the same are 
finalized. In the event that WPS should decide to separately hill customers for generation 
charges, it will only do so after cbtainiug the County's prior approval fttid after providing 
prior notification to the customer. 

6,2 Pavmont Terms 

Customers arc required to pay their entire Toledo Edison bill in a timely manner to avoid 
late chai'gcs and to maintain good standing in the program. All payments are applied to 
the Toledo Bdison portion ofthe bill first WPS'a charges will be paid after the amount 
owed to Toledo Edison is paid in full. Failure to pay the full amount due, including 
WPS's charges, will lead to tennination from the program. Tlie Toledo Edison notices 
wiil include Toledo Edison's charges to tiio customer and will not include WPS's 
charges. WPS's past due notices are discussed below. 

6.3 C^llectJQp T^roce^^ 

Custon^crs are obligated to keep their accounts current. If WPS does not receive 
payment by tho bill duo date and an account balance exceeding S25.00 remains past due 
for thirty (30) days at the time of billing, a written ten (10) day Past-Due Notice will be 
issued. Accounts with a balance exceeding $25,00 past due sixty (60) days at the time of 
billing, and that were previously issued a Past Due Notice, v.nll bo issued a ten (10) day 
written NotificaLion of Intent to Terminate Letter. Accounts remaining past due after the 
ten (10) day Notification of Intent to Tenninate letter will be sent a Program Termination 
and Payment Request Notice. If amounts owed to WPS are not paid in full within fifteen 
(15) diys of issuance ofthe Program Termination and Payment Request Notice, accounts 
with balances exceeding S25.00 past due will be Icnmna.tcd from tiic Aggregation 
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Program and returned to Toledo Edison. Customers vrftii accounts returned to Toledo 
Edison for non-payment arc obligated to pay WPS the reniaimng balance on the account. 
Customer accounts continuing as past duo afler termination from the program due to 
nonpayment may bo turned over to a collection agency and reported to the credit bureau, 
afier teji (10) days' written notification* 

Vll. PROGRAM ENROLLMENT 

Lucas County's electric aggregadon is m "opt-out" aggregation program. Accordingly, 
customers will bo automatically included in the County's aggregation program unless 
they comply with the program's opt-out procedure discussed in Section VUI below. 
Customers who wish to participate and remain in the County's aggregate need not take 
any action. These customers will be automatically eruroUed in the County's program. 
Enrollment shall commenco with the start of service and shall continue for a two (2) year 
period. Customers will be notified by WPS when service under the program will begin 
which shall coincide witii tiie switch from their cuaent supplier, 

VHL OPT-OUT PROCEDURE AND TERMS 

S.l 

WPS will implement the opt-out process on behalf of Lucas County and participating 
members of NOAC. Prior to commencement of service, WPS will utilize customer 
infonnation provided by Toledo Edison to notify all eligible retail electrio consumers in 
the unincorporated areas of Lucas County of tiiek tight to opt-out of Lucas County's 
Electric Aggregation Program. Eligible Consumers shall be residential or commercial 
customers in the County that aro not otherwise designated by Toledo Edison as PlPP 
customers at the time of the Opt-out Period or ai"o otherwiso deemed insligiblo to 
participate in tiio County's Aggregation Program. Bligiblc Consumers will receive by 
mail a notice disolosingi the Program's rates; terms and conditions of service; general 
infomiation related to the Program; and the County's membership and association with 
NOAC. The notice shall clearly provide instnictions on how to opt-out of tiic program, 
which shall be by returning a postcard or calling a designated number. Tlie Opt-out 
period shall bo a twenty-one (21) day period. Eligible Consutucrs shall have twenty-one 
(21) days ftora tho date of the postmark on the notice to indicate their intent to opt-out. 
Eligible Consumers that do net follow the proscribed opt-out procedure shall be 
automatically included in the program. It is the customer's responsibility to notify WPS if 
they are inadvertently switched and are not a Toledo Edison customer in the NOAC 
participating communities listed above. WPS shall notify Toledo Edison/FirstEnergy of 
Lucas County's Eligible Consumers to be switched to service under the Program, 

8.2 flpt-outPrivjl^g^ 

Lucas Counly^s Toledo Edison customers may opt-out of tlic County's Aggi-cgation 
Program at no charge under the following circumstances: a) during the initial opt-out 
period; b) at the end ofthe two year Hnroliment Period; o) if Ihey move from their current 
place of residence to a new place within NOAC they will automatically be terminated 
froTT; the program until the next quancriy refresh; or d) if WPS's rates exceed those in 
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Toledo Edison's Standard Sa-vioo Offer. Participants that desire to opt-out of the 
County's aggregation program any other time may be subject to a $25 switching fee. 

8.3 fiettil-n to Tolfldn Rdison Servico 

Customers that opt-out of Lucas County's Aggregation Program will default to Toledo 
Edison's Standard Service Offer, until the consumer selects an alternate generation 
supplier. 

8.4 Switching tn Qthof Supplier^ 

Aggregation Program participants that switch lo a different generation supplier afler the 
expiration of the enrollment period will be allowed to do so in correlation vdih tho 
consvimer's next scheduled meter read date. Switchbg to a different generaUon supplier 
on the next meter read date, however, will occur when the next meter read date is 13 
business days or more from the date ofthe consumer's notice of intent to opt-out of the 
Aggregation Group. If notification is less than 13 days this may result in tho consume: 
being with their current supplier or WPS for an additional 1-2 months. Consiuners 
choosing to switch, outside ofthe opt-out period, may be subject to a $25 switching fee. 
Notification of intent to opt-out ofthe Aggregation Group may be made by contacting 
WPS by telephone or in writing. 

iX. JOINING THE PROGRAM AVTER START-UP 

9.1 New T.UGflg County Rcfildents 

Reaidcutial customers that move into the unincorporated areas of Lucas County after tho 
conclusion of the initial Opt-out Period shall have the opportunity to join the County's 
Aggregation Program at tho rales provided in the Power Supply Agreement, These 
customers may call WPS for infonnation on joining the program. WPS will conduct a 
quarterly Opt-out Period subject to receipt of new customer infonnation from Toledo 
Bdison. WPS Will inform new residents ofthe Coimty's automatic aggregation program 
and of their right to opt-out ofthe Program. The Opt-out Period shall be twenty-one (21) 
days, The two (2) year cnvollmcnt tenn shall be modified to conclude with tiiat ofthe 
general Lucas County aggregation pool. 

9.2 Customer Movement Within Sylvania 

Lucas County's Aggregation Program participants that move from one looatlon to 
another within tho unincoiporated areas ofthe County sbalJ retain tiieir participant stahjs 
at the Power Supply Agreement price. However, these customers reserve the right to opt-
out of tine program at no cost if they change their place of rcsideiiee. If the customer 
moves within the NOAC area they will be terminated from the program and will revert 
back to Toledo Edison until the next quarterly refresh. At that time they will be given an 
opportunity to re-join the program at the previous rate. 
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9.3 Previously Qptsd-Qui; or otherwiso Not Hnrolled Customers 

Toledo Edison customers in tho unincorporated areas of Lucas Counfy may join the 
County's Aggregation Program after tht expiration of the initial Opt-out Period by 
contacting WPS. Enrollment and service activation shall be subject to tho written 
policies of WPS. Rates for such customers shall be at the Power Supply Agreement 
price, or at a market-based price, subject to the policies of WPS. 

X. KELIABILTY OF ELECTRIC SERVICE 

For tlic protection of retdl electric consumers in Ohio, tho PUCO has adopted rules 
governing tho minimum aervicCj qviality, safety, and reliability practices for local utilities 
like Toledo Edison. Ihc mles provide standards for Inspection, maintenance, repair, and 
replacement ofthe transmission and distribution lines of each local utility. The rules also 
impose standards on utilities such as Toledo Edison for system operation, reliability, and 
safety during emergencies and disasters. Toledo Edison will continue to maintain and 
service its electric tmnsmission and distribution facilities in tiic unincorporated areas of 
Lucas County, Tho only thing that changes for the Toledo Edison consumers in tho 
County that pariiioipate in the Aggregation Group is the gcnemtion suppUer. For tiic 
mornbcrs in tiic County's Electric Aggregation Program, Uie generation supplier is Wl̂ S 
Energy Services, Inc. 

XL CUSTOMER SERVICE 

WPS Shalt provide a fully staffed, 24 hour a day, customer service staff, Tlio staff will 
address local questions or concerns related to the program, Lucas County's customers 
may call toll free to: 1-888-600-8735. Customers ruy contact WPS in writing at its 
Cleveland Ohio office at: WPS Energy Services, Inc., IBank One Center, COO Superior, 
Suite 1300, Cleveland, OH 44114. 

XII. CONSUMER EDUCATION 

WPS will develop a retail electric competition consumer education plan for retail electric 
consumers in Lucas County and the other participating members of NOAC. The 
education plan will focus on the needs of Toledo Bdison customers b the NOAC, but 
may also address any unique retail electric competition educational needs of Lucas 
County's customers, WPS will, where practicable, provide consumer education messages 
that aro consistent with the messages of FirstEnergy, Toledo Edison's local campaip, 
and the statewide consumer education program. 

XllL DISPUTE RESOLUTION 

WPS wlU attempt to resolve all customer complaints in a timely and good faith manner. 
Initial response to the customeL''s concern will occur within five (5) calendar days of 
coraplainl WPS will investigate customer complaints received fi'om tlie Public Utilities 
Commission of Ohio (PUCO) and provide a status report to the customer and the PUCO 
within five (5) calendar days. Tf an investigation into a complaint received from the 
customer ov a. complaint referred by the PUCO is not completed within fourteen (14) 
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calendar days, then a status report will be given to tiie cu îtoincr, and, if applicable, the 
PUCO. These status reports will bo given every five (5) calendar days until the 
investigation is complete, unless the action that must ba taken lakes longer than five (5) 
days and the customer has been notified. Final results of a Commission-rcfoned 
coniplE înt will be provided to tiie PUCO cither orally (phone) or in writing (e-mail, 
written correspondence), no later than five (5) calendar days after the invostigation is 
completed, llie final results will be provided m writing to tha customer no later than five 
(5) calendar days afler the investigation is completed. Customers retain the right to 
contact the PUCO regarding complaints and disputes. WPS will provide customers witii 
the current address, telephone numbers, including TDD/TTY telephone numbers, of the 
PUCO, Records of customer complaints will be retained for ono (1) year after tiio 
occurrcnco of the complaint A copy of the complaint record will be provided to the 
PUCO within five (5) days, if requested, 

XIV. GENERAL PROVISIONS 

14.1 Goveming; Law 

Service under the Aggregation Program shall be goven^ed by the provisions of these 
Rules and Regulations, tiic Connty's Electric Aggregation Program Amended Plan of 
Operation and Governance, the Lucas County-WPS Power Supply Agreement, tho 
Resolutions ofthe Board of County Commissioners, Lucas County, Ohio, and tho rules 
and regulations ofthe Public Utilities Comnussion of Ohio. 

14,2 Taxes and Pftfta 

Any taxes, duties, fees or charges levied agmnst WPS by any governmental or regulatory 
entity or passed through to WPS by capacity or energy shall be passed through by WPS 
and paid by the customer, WPS shall provide the customer written notice and detailed 
description of such charges if such infomiation has not been included In previous 
communications. 

14.3 Additional Bquipmept 

If additional metering cr monitoring equipment is required by Toledo Edison, such 
metering or monitoring equipment shall bo installed at customei-'s expense, Custoincr 
shall cooperate as necessary witii installation of additional metermg or monitoring 
equipment 

14.4 C\)gtQmerlnrormgtioii 

Neither die County nor WPS shall release an Aggregation Program participant's social 
security number or account number without the program participant's written consent. 
WPS shall not release information on customers thai have opted out of the program 
without the prior written consent ofthe customer. 



14,5 Pavmgnt History 

Aggregation Program customers shall have the right to request, without charge, fi:om 
WPS the customer's payment history for a period of up to twenty-four (24) months. 

XV. ADOPTION OF AMENDED PLAN OF OPERATION AND 
GOVERNANCE 

Tills Amended Plan of Operation and Govematice shall bo subject to the adoption ofthe 
Board of County Commissionei's, Lucas County, Ohio. A copy of tho County's 
Resolution No. 01-1423 ^ adopting this Amended Plan of Operation Is attached 
hereto as Attachment C, 

Further modifications to the Amended Plan of Operation and Governance after adoption 
will require approval of tho Board of County Commissioners, Lucas County, Ohio, 



XVI. COMMERCIAL SERVICE PROVIDED BYFIRSTENERGY SERVICES,INC. 

Consistent with the Provisions of fids Amended Plan of Operation and Governance and with the 
Power Supply Agreement entered into with WPS Energy Services, Ino. referenced in Section IV 
herein, Lucas County and FirstEnergy Services, Inc. ('TES") have entered into an agreement to 
provide aggregated electric generation service to the Program's commercial consumers. Resolution 
Nn^g^V/j-^y authorized the County to enter into the Master Agreement to Provide Services to 
an Aggregated Group withFES, which provides service to any of the Program's commercial electric 
consumers whose demand does not exceed 300 kW. Sections II tiroughXIV, inclusive, of tins Plan 
shall not bs applicable to the provision of services undear the Master Agreement for its Term; with 
the exception tiiat conduct of the Opt-Out provided for in the Master Agreement shall be done 
consistent with the twenty-one (21) day Opt-Out Period provided for in Section 8,1 herein, To the 
extent that there is any discrepancy between this Plan and the Master Agreement, the terms and 
provisions of the Master Agreement shall govern the County's Pro gram as to commercial electric 
consumers for the Agreement's Term. A copy of the Master Agreement is attached hereto as 
Attachment D. 



Exhibit A-4 
Automated Aggregation Disclosure 
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DREGOW 

November 19,2007 

Dear Commercial Electric Customer 

Your community, as a member of the Northwest Ohio Aggr^ation Coalition (NOAC), is providing 
your business with the opportunity to save money on its electric bills by joining with other businesses. 
Through a concept called govenimentai aggregation, savings are achieved by grouping consumers to gain 
buying power for the purchase of eleetricily. Local voters approved this pro^wn in November 2000. NOAC 
is a group of nine communities that are working together to provide lower electric rates to tlieir restdents and 
businesses. 

You will be automiitically enrolled in the small commercial ekctric govenunent agp^egatioa 
program unless yotf choose to opt out There is no cost for ^iroJIment You do not need to do anything to 
participate. Your local officials researched power supply options and issued competitive bids for electricity 
pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an unregulated subsidiaiy 
of FirstEnergy Corp., as the aggregation group's eledric power supplier through December 2Q0S. 

If you choose to remain as a member of this program, you are guaranteed to save 3 percent <m your 
electric generation supply. This percentage discount will be deducted from the "generation shewing i^it,** 
that will appear on your electric bill after you have been enrolled in the Community's government aggregation 
program. The generation shoppir^ credit — vbhich varies each month depending on your \is$git — is the 
amount credited off your bill if you switch to an alternative supplier̂  such as Fu'stEnra^ Solutions. 

The generation portion comprises about one-third of your bill and is tiie only component of Toledo 
Edison's electric system open to competition. Toledo Edison's other charges, such as tiiose f<H* transmissioî  
transition, and distribution, comprise the remaining tw^thirds ofthe bill. 

If you want to be excluded fh>m your commoahy's electric govemment agcFcgatiod program, 
you must return the enclosed ^opt>«ut" form by December 10,2007, If you do not opt out at this tune, you 
will be enrolled in the program through December 2008, Your electric savmgs will begm after your 
paperwork has been completed and your switch has been iuialized. Please note that if vou do not opt out and 
are not currently a FirstEnerflv Solutions customer, vou will receive a letter fiom Toledo Edison advising yoo 
of your impending switch to FirstEnergy Solutions. If you xvish to remam in the program, vou do not need to 
do anything with that letter. You will also be offered the chance to opt out of this and future programs at least 
every two years without penalty. Note that if yon switch back to Toledo Edison, you may not be served 
under the same rates, terms and eonditioBS that apply to other customers served by Toledo Edisoa. 

WARNING: IF YOU ARE ALREADY IN CDNTRACT WITH A COMPETITIVE RETAIL 
ELECTRIC SERVICE PROVIDER CflHER THAN FIRSTENERGY SOLimOf^ YOU MAY INCUR 
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE 
AGGREGATION. 

In Ohio's deregulated electric envjronment, your local electric utili^ - Toledo Edison - will oontinae 
to maintain the system that transmits and delivers power to your business. You will not see any new poles or 
wires, and you will continue to receive a single, ea^y-to-read bill from your electric operating compare that 



includes FirstEnergy Solutions' charges. You will still contact Toledo Edison for any power outage or 
disruption in your service. 

If you have any questions, call FiT$tEnN:gy Solutions toll-free at 1-866-636-3749, Moadsy through 
Friday, S a.m. to 5 p.m. This call center is des%ned to answer questions on behalf of your community. If you 
have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314> or visit www.puc.state.oh.us or www,pickocc.org. 

Sincerely, 

Your Local Officials 

P.& Remember t& return the opt-out form onfy ff'you do not wmatopartkipaie m the smaU 
commerdai electric aggregation program. 

OPT-OUT FUKM- ELtciH îc GovtKwrvihN 

By re turning this signed form, you will be excluded from the opportuni ty to join with other 
small businesses your community 's Electric Government Aggregation Program* 

I wish to opt out of the small commercial Ekctric Goveinment Aggregation Program. 

(Check box to opt ont) 

Service address (city, state, zip:) 

Phone number: 

Account holder's signature: Date: 

Mall by December Ifl, 2007 to: Commercial Electric Ciovemment Aggregatien Program, 395 Ghent Road, 
Suite 408, Aluxm, Ohio 44333 

http://www.puc.state.oh.us
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FIrstEnorgy Soliiflons Corp. 
Govemment Aggragafion ResldMitiar and Small Coimnereial Electric Generation 

Terms & CondKiens 

These Gemis and oondiilona teaethar with the enrofBment InformattDn conaflbitaatha agnwmant for etadite gin«ratlon Maviee, batman 
FfniBnargy Soltltaft Corp., and the Cuatomdr, who ehosa to remain tn Iha communJ^ aogragafjon progmm 1 ^ not 'o|)8ng-our or axardslrv 
tharioheofretcisslonCContracr). Forooninfi»nrit ieuafomarB,thlaCortfFaettevaMlbrcu8tomtriwithapaakctoin^ 
1 kWto299kW.Thl8Contract«rtabaoanMmiHandvDMliaranylndMdualeonim«rctalou^ 
299 khV. 

FiretEnargy Solutions Corp. (TES") Js cerUflad by tha PubAe UtIHties Commisston or Ohb fPUCOl to oRer and Mippfy oioclrie genatathm 
servfcas bi Ohio. FES seta tha ganaration prietf and eha/sas that tha CusComer pays. Tho PUCO ra^ulatas ctetrttMitfc)n pricH arKi aaivlDis. 
Tha Federal Enaigy Regulatoiy Commbston raguEatas tranBrntttian pricas and lanflcas. 

RIGHT OF RESOSSION - tf Customer doaa not opt out and baeomas a partlotnnt In tha oonaminlly | 3 ^ ^ 
vrillaandaeonllmmSSonnoticaofthatransfH-orBarvlea^ CuafomarmayeanealthiaCoftlnotwiihbiaavanfneMndardaya 
foriowina tha posbnarfc data of tha eontlrmatlon netfea fknm Iha £laciHo Dlatrlbtrtlon UiUlly ( "EDir i by aaiUna t h * SOU or by wilt lan 
nofieafo tha EDO, whleh la sflbotiva on tfia postmark data. lfCuatMiMreanoals»tfiaBMJwllltfhraCualofflaraGane«llalion 
number. ThafUgMof RaaolaatonontyappliMwhaiiCuslofliarswItehMauppHars. It dooa not apply when Customer ranowa a 
Contniet ThoEDUwlllnotaBndaeenflmiatfonnolloafbrConfir«eti«noivala, 

DEFINITIONd _ _ _ _ _ _ ™ _ -
GflnorattonSaivlca-PToductionofalecrtitafly: • 
DMrlbuHon Sarvica - Physical dalhraiy of atactricity to Customera by tha EDU. 
Dalhrery Poim - That pofnt on tha alecfrio ayalsra at wMch tha 3)^*8 larlfr pnv ldM tor tha r w s ^ 
ailadflelty to tha Cuatofnar, 

TERMS AND CONDmONS OFSERVICE 

1 . Basic SowicaPrioaa. DuringfhatBmiortMsCorAraetforallalACtileflenenflQndtflvarBdttyFEStoCuifi^ 
pay F£8 the prioa spocitied ta tha optout noSfkatlon. 

For 2005, Cuatomar wfB ba bfljad at the peroentaoo olf or tho price specified in the opt^Jt notification. Iha cLAtomer'a prfoe per loAh will 
vary bssad on (ha ganaratlen shopping credit which may change monthly as oaJoutated by tiia EDU based on Customar's usaga and 
usage pattern. In addition to ttie charge Ibr ganaraHein sarvicas, Cushimar win ba chaigad by tha SOU for dlstributtonf transndsskirv 
anollary and vartous other chargaa. 

For the pariod 2006 through 2008, tho oanarathm pricing underlhis Agreamsntwin be oak^ 
sum or ffie generation charga fg"] and 100% of tha Rata StabHlzalton Charga f RSC^ fOanaration Charga^, both aa sat forth h tha 
Eleotrio Utility's applicabia tarfff̂  provided howaver In no svant may tha Ganaritlon Charga axcaad the 2005 shopping cradit lavsl 
spaoiflad in PUCO Ca«a No. 9g-1212^L*ETP at a l , ptus Iha potential addition of hdura tuel and tax ratatsd cha^tes, as pam^tM by 
tha Public Utl»es Commission of Ohio fPUCO) In Case Na a3^144-B.-ATA staL CRato StabKzatbn Pfetn'}, as may be 
subsequently approvsd by Iha PUCO. Supptlsr raserveB the right to unilalara^ moc^ this billing fonmat in tha event 0ia Elaotrlo 
UtHity reduoaa the lavs) of the generation charge CfD and/or tha R8C balowtfte level approved In the Rate GtabttteaCkm Plan, or In iha 
event the Elactrlc Utiity is unabia or unwHIng to provide consofldstsd bJli»ig In this fonnat. 

In addSfon to the Generation Charga descrlbad abovs^ 8LfipHBri^chBVBCustcnwtoranyandalltaa8,isosts, aAdobllgafioflS 
imposed by a Regfonaf Transmission Organization CRTO'), such as Ihs JbHdwaat ISO. that a » not othanvisa reimbursed bytha 
Bsctrtc UtIUty to Supplier, regardless of vvhether such charges are greater than, less than, or a(|tnl to ̂  charges Customar ounemtly 
pays for these services to the Electric UtflBy ('Midwest ISOmansmfeston end Ancillary Charges-Ji Supplier vvai pass those Midwest 
tsonfransmlsskin and AncBiary Charges, vkrhlch may ba rariabla, through to the Custofnar and Customer vM receive no discount or 
peroent-^ of these IMidwest tSO/Transmission and AncHlary Charges.. 

The Custonner's price vrill vary based on the ganerafion shopping credit vi^lehrnay change n f ^ ^ Forfixed 
and va r^ le rate offers, Customer wlB Incur additfonal eeivice and delivary chafes from the EDU. 

ffany regfonal tran$mlB$aon organbation or s M a r entity. Becbic UtlRy, govemmantai amtty or agency. NERC and other induatry 
reliability organization, or court requires a change to the terms of tfie Agreement; or inr̂ TOses upon Supplier new or addHianal charges or 
requitenient$.oiat^iTDaln1hemeftod orpnacadurafordakenrlnlng charges oriaEti^menta, relaangtotf» Bacbd^St^ply under 
this Agreement (any of thefbrego/ng, a "Pass-Through Events). Customer agrees that Supplier may pass tiiroiigh to Customer Iha 

. addifional cost to Supplier of such Pass-Through-Event, under the pnsoedure spedfied ki the paragraph below. For purpoaes cTfiih 
paragraph, changes IrKlude, withoiA timitstlon, transmissbn or oapaci^ foqi^remants new xa modffiKl c^rgee or shopping crecfits, and 
other changes to retail electric customer access programs. 



Rev IS govagg 5-2003 

Suppliar shaB provide Custorner^^fth at toast thtr^ (30) days advance written no t l ^ 
additional i^arga related therato, Tha amount of such oharge win be induded tn Cu^omsr's monthly bnUng based on the first matar read 
aftar such tiibty (30) day notice period. 

Length of ConhfaoC. Servfce under this Contract as apart ofCustonw'a eonmnunl^i program, wffl begin wRh the naxtavalabia meter 
raading arftor the processing of Customer request t y the EOU and FES, as determined by the ECU, and wtloonSnue fo^ 
specified In tha opt-out notificaffon, aridihg on the'meter read fbr the last month of sen/loe. 

dining. TheEDUwiHbiirCuslom&rnnwilhlytorbottiFESsdntesandEDUsarvlcssenacOiTd^ AH appVcabla taxes 
shenbeBBied'sepail&GBlydntharnorithiyi^stirtarnanttnaccordencawlihGt^ Each accountshal be bOied as 0% 
exempt ftom such taxes untlvaffd Ohio Saiea and Use Tax BesRiptlonCBrtflcatB has been r ^ FES does not offsr 
budget bnHnoL 

Penaltleep Fees and ExoeptloHa,. If Customer doss not pay the fuB amount that tha Customar owes FES by the due data of the bll^ 
Custorrer vdl bs charged a 1.S% iote payment charge per monlh. 

CartcallatlonrrennlnatlonRnavlfttona. irCuBtornerdoa&notpeyblBby1haduadate.F@tnaycancarttl8ContrBctiABrglvtiw 
Customer a minimum of fourtaen (14) dsQrs wrltfien noBos. Cu^&mer rmy be ratumad to EDU'and fbrtalt tha right h choose anomr 
CRES ptovldsr untS arrisasagea are'paid in All. Custonw wItt remsbi respohsS)le to pay FES'for any elacbid^ used fwfora thb Contract 
ts cancelled, AS wait as all lata poyrYvent charges on past due amounlB. CustcmertraytorminatBtfitaConirat^ without penalty. If 
Customer moves cut of the currant EDU urvlcatantory orlnto an area where PES wW charge a tMferftntpric«r by ptovlcfing FES with a' 
thirty (30) day written nothse. Tlberv iiqW lie « «29 dianrv I T C u a t o ^ 
oxpwa /y piDvfiMlremAi. 

0. Contract Btpfratfon. Custometts. Fssponsblaldr artangtngfbr lis supp^ of atoctridly upon tamnl iMmrwV^ Agreamem. l l ^ l s 
Agreement is tenrtinatod prior to the end cf 200S, IfCiniDmsr has notselsetod another stipi^tor, CustomsrwUfte ratfumad to the Electrto 
t^Qlity arid Wll be charged marfcot price tor Its elsBfale gaTieratton senricli from the Elecblc UUily as approved by tho PUCO in Case Na 
oa-2144.EUATA 

7. ServfcebyEPa This Contract autonrstkal^termbiitas on tha same data that electric sarvica fhomth^ 
discontinued. If this should occur, please contoct FES to discuss Customer options. 

& DIaputa ProcednrssL Contact FES with any c^esflonsooneemNllhe tennis of servloa by phone at 1*dBft254-e^9(tolMhBe))^ 
7AM-7PM£STor1nvMlQngat395GhentRoad,>BiltmContraatAdmlnl8tration,Mm^ Ourwabaddress is 
www.tirstoneigysofutiDns.conn Customers irniy call the PUCO if they are not aatfsfletf after discuss&ig the tonns with FES at 1-80I>48S^ 
PUCO (7826) {tot^ree)~or 614-466-3^192 or r x T D O n r r toIMm at 1-B0tM)88-1570 OT 
waekdays or In writhig at 180 E Broad Stiaal; Coluntus, (>l 4321&-3793 br v l s t t ^ PUC^ 
Custonters nnay alto can Iha Ohto Consurnertt* CouneeMOC^ lo l l^ea at 1-arr-742-^622 I r ^ 
OCC websBa atwww.plckoee,^rq-

OL Cuatomar Consent By choosing not to opt-out of Customer^ convnuntt/s program Cuslomei undeistomlB and ^raestolhfttsnnB 
and condttlonsorihfeContFaet WithFES. Thla Contract shall be ccnsidenKi executed by FESfolowhg tha end ofthe 21 ( ^op^ou t 
pertod and fiia 7 day rescission period r Customer does not cp^ i t t or, and subsequent aoceptonce by Customer^ EDU. 

10. Ulseallaneous. 

EDU may charge CusComer svtAohing fses. 
Custonier has the right to request from FES, Iwioe wRhIn a 12 month pertod, up to 24 nionfhs of payment Mstoiy^ 
FES wUi not release Customer Social Sacuri^ IWiber and/br aocount numbeits} virilhout Customer's written consent, axoepi fbr 
purposes cf commen l̂ai ooilecflon, credit repbrflng, participation fn UnhrersalSen/lceFund or assignment of a customar to another 
Cf^ES provider. 
An Environmantal Dlsclasura Fonn haa been hdttded wKh this Contract 
FES'may assign Its rfghts to another, including any successor, Inacoonlanco with tfw rules and regulations ofthe PUCO. 
By accsptmg thto Contract, Customer is authorizing the EDU to provide FES wfth Infonnation about Customsr account This Inttonnafon 
indudea, but Is not Omited to, biling history, historical and future usags^ meter readings and typos of sendee. 
FHS assumes n o reBponelbilHy or liabifty for the toOowlng itemslhst are the responsbnty of the EDU: operaSon and mdntenance ot the 
EDO's electrical system, any intemjptton of sarvloe, tomrinatlDn of aefvlce, or datortoratlon of the EDUs service, in the event of a power 
outage. Customer shc^^d contect Vie EOU atttia nurrfcerspacffed by the EDU. 
If Custonriof account hfbmiaSon prcvlded to FES by Customer to faicorrect; FES reserves %^ 
tormlnato the contract 

11. Warrantv^ FES wanants title and the right to a i eie<drlcly soU hersunder.THEWARRAMriES SET FORTH IN THIS PARAGRAPH 
ARE EXCajSIVE AND ARE (N UEU OF ALL OTHER WARRATOlES, WHETHER STATUTORY; EXPRESS OR IMPUED. IMaUDWG 
BUT NOT UMiTED TO ANY WAKWNnES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF AMY COURSE OF DEAUNQ OR USASE OF TRADE. 

http://www.tirstoneigysofutiDns.conn
http://www.plckoee,%5erq


Enrhronineiital Disclosure Infonnation 
Firsti&teigy Sotatrons Cotp, 

Projected Data for liie 2007 Calendar Year 

Generation 
Resource Mhc -
A comparison 
between the sources 
of genoatiori used to 
produce this product 
and the historic 
regional sveragc 
suf^ly mix. 

Hydro 

Nuclear 
23% 

Unknown 
8% 

NamralGas 
4% 

Nuclear 
16% 

Coal 
77% 

Environmeatal 
Characteristics-
A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Pownr 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
WindPtwer 

Ah* Bnnissions and Solid Waste 
Ah- Emissions aitd Solid Vfy^ 
Wildljfe Impacts 
Air Bmissions and Solid Waste 
Rmlioactive Waste 
Abr Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Intpacts 
Wildlife Impacts 

Air Emissions -
A comparison 
between the air 
emissions related to 
this product and 
the regional average 
air emissions. 

RadiooctiTe Waste 
Radioactive waste 
associated with the 
product. 

Sultiir DioxidelRBBBannnBnB 

Regional AvBfagej 

lype: 
High-Level Radioactive ̂ ^̂ îste 
Low-Levd RadJoactJve Waste 

Quantity: 

0X)038 
OX)001 

Lbsyi,0OOkWh 

Note: "nie geoenlion of this ̂ oduct tovolves die use of S% of Unknown Ftachased Resources. The air enasskins and 
radioAcdve wastes associated widi tiwsc HOIEIIOWO resoorccs are not hiduded m these durts. 

Witii in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further infonnation, contact BrstEnergy Solutions Corp, at www.fesxom (dick on "More KrstEnetgy" at the 
bottom of the home page) or by phone at 1-877-524-7283, 

http://www.fesxom

