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Columbus, Ohio 43215

To Whom It May Concern:

Enclosed please find one (1) original and eleven (11) copies of the Renewal
Application for Governmental Aggregator {Electric) for filing.

Please return extra file-stamped copy in the enclosed self-addressed stamped
envelope.

Thank you for your assistance in this matter. If you have any questions, please
feel free to contact me at 419.213.4596.

Sincerely,

\(R[W\QL " %MQF@M Bk

Lance M. Keiffer
Assistant Prosecuting Attorney
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A, RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, al'gg
web site address %

Legal Name_Lucas County (Board of County Commissioners, Lucas County, Ohio) -U g
Address One Government Center, Suaite 800, Toledo, Ohio 43604 C '::

PUCO Certificate # and Date Certified_00-028(4) on January 17, 2007 — W
Telephone #.(419) 213-4506 Web site address (if any) www.co.lucas.oh.us < -0

O -m

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolutiofi?
authorizing the formation of a governmental aggregation program adopted pursuant 3
Section 4928.20{A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
* Rates
*  Charges
* Switching fees, if any

» Policies associated with customers moving into/out of aggregation area

Billing procedures
Procedures for handling complaints and disputes including the toll-free

telephone number and address for customer contacts
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http://www.co.lucas.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out pericd and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5 Contact person for regulatory or emergency matters

Name Lance Keiffer
Title Assistant Prosecuting Attorney, Lucas County, Ohio
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604

Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) lkeiffer@co.lueas.ob.us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Lance Keiffer

Title _Assistant Prosecuting Attornay, Lucas County, Ohio

Business address 711 Adams Street, 2nd Floor, Toledo, Ghio 43604
Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) lkeiffer@ceo.lucas.oh.us

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 00, Tolede, Ohio 43604
Tolkfree Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address (if any) lkeiffer@co.lucas.oh.us

A
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%atum of hpplicant & Title

Sworn and subscribed before me this 3| g3  day of og'i , 206

Month Year
Tohe A, Bopel), f-)‘hl\/

Signature of official administering oath Print Name and Title

My commission expires on g..

Lifetime Comeiseion
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AFFIDAVIT

OLte

] BLEDO 38.

(Town)

County of [ JCAS :

LANCE werrRall , Affiant, being duly sworn/affirmed according to law, deposes and says that;

He/She is the _ASST. PUS ATM - (Office of Affiant)of ___ [ YCAS CUNT}/ {Name of Applicant);

That he/she

10.

is authorized to and does make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
applicaticn for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of eleciricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911,18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any asscssments made pursuant to Seciions
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Qhio rules or
orders as adopted pursuant to Chapier 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts 1o verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will ecoperate fully with the Pubtic Utilities Commission of Ohia,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
10 the reliability standards of (1) the Morth American Electric Reliability Council {NERC), (2) the
appropriate regional reliability council(s}, and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, stiests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of histher knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

ature of Affiant & Title

Sworn and subscribed before me this 3 A s+ dayof oct . . A6 ¥

Menth Year
SeRon o1 Bone D) Tohw §. Borell , Ady
Signature of official administering oath Print Name and Title

My commission expireson {7 S BoRAIL
Rotary Public, State of Oie
Ufetinpn Commission




Exhibit A-2
'Authorizing Ordinance



.BOARD OF ELECT/0Ng
A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL EL‘E[%;['RICITY
AGGREGATION PROGRAM WITH OPT-QUT PROVIRIGRS

SIONS (7 32 P g
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTQRSs ¢ o1+
- ' A 1

August 22, 2000 No, 00-1222

Comumissioner Barlos offered the following resolution:

YWHEREAS, the Ohio Legislature has énacted electric deregulation legislation (*Am.
Sub. 8.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties te aggrégate the retail electrical loads located in the respective

jurisdictions and to enter into service agreements to facilitate for those loads the purchase and

sale of electricity; and

WHEREAS, such legislative authorities _znaj{ exercise such authority jointly with any
other 1é.gislative authorities; and .

_WHEREAS, governmental agg:regatiou provides an opportunity for residential and small
business custcimer-s collectively to participate in the potential benefits of electricity dcregulatioq
through lower eleciric rates which they would not otherwis.'e be able to have individually; and

WHEREAS, this Board seeks to establish a governmental aggragation program with opt-
out provisioﬁs pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Pragram”),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas
County and in conjunction joiﬁ.tly with any other municipal corporation, township, county or

other politice! subdivision of the State of Ohig, as permitted by law.



A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY

AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CCDE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT ABALLOT QUESTION TO THE ELECTORS
Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

Sectionl.  This Board finds'and deterfnincs that- it is in the best interest of Lucas
County, its residents, businesses and other electric consumera located within the unincorporated
areas of the County to establish the Aggregation Program in Lucas County, Provided that this
Resolution and the Aggregation Program is approved by the electors of the tmincorporate_& areas
of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to
aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
located within the Unincorporated areas of the County and, for that purposs, ta enter into service
agreements to facilitﬁta for those loads the sale and purchase of electricity, The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Ohio to the full extent permitted by law. The aggregation
will occur automatically for each person owning, occupying, controlling, or using an electric load

center proposed o be aggregated and wil} pfovide for the opt-out rights described in Section 3 of

this Resolutiot.

Sectign?.  The Board of Elections of Lucas County is hereby dirscted to submit the

fallowing question to the electors of the unincorporated areas of the County at the general

slection on November 7, 2000:



A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-QUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 3 :

Shall Lucas County have the authority to aggregate the retall electric loads locateci
{n the unincorporated areas of the County, an;l for that purpose, enter into service
agreements to facilitate for those loads the sale and purchase of elec;.*ﬁcit}, sﬁch
aggregation to occur Qutomat[cally except where any person elects to apt-oui?

The Clerk of this Board is instructed immediately to fils a certified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of
‘Elections not less than seventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect unless approved by a majority of the electors voting upon this -
Resolution and the Aggregation Program provided for herein at the election held pursuant to this
Section 2 and Section 4928.20, Ohio Revised Code,

Sectign3.  Upon the approval of 2 majority of the electors voting at the elaction
provided for in Section 2 of this Rcsaiutian, thiz Boerd individually or jointly with any other
political subdivision, shall develop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall hald at least two public hearings on the
. plan. Before the first hearing, notice of the hearings shall be pub lished once & waek for two
consecutive weeks in a newspaper of general circulation in the County. The notice shall
summnarize the plan and state the date, time, and location of each hearing. No plan adopted by

inis Board shall aggregats the electricel load of anvy electric load center within the urincorperated
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A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
ACGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT ABALLOT QUESTION TO THE ELECTORS
PAGE 4 .

controlling, or using the load center that the person will be enrolled automatically in ﬂ}e
Aggregation Program and will remsin so enrolled unless the person affirmatively elects by a
stated proc edure not to be so enrolled, The disclosure shall state prominently the rateﬁ, charges,
and other terms and conditions of enrollment. The stated procedure shall allow aﬁy person
enrolled in the Aggregation Program the opportun.ity to opt-out of the program every two years,
without paying a switching_fee. Any such person that opts-out of the Aggregation Program
pursuant to the stated procedure shall default to the standexd service offer provided uader
division (a) of Section 45928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the
~ person chooses an alternative sqppliér.

Sectiond.,  This Board finds and determines that all formal actions of this Board
concerning and relating to the adoption of this Resolution were taken in an open meeting of this
Board and thatall deliheraﬁons of this Board that resuiteﬁ in those formal actions were in

meetings open to the public in compliance with the law.

Section 5. This resolution shall be in full force and effect from and immediately upon

its adoption.

On the foregoing Commissioner Barlos voted aye
Commissioner Copeland voted aye
Commissioner Isenberg - adsent

I hereby certify that the foregoing is

2 true and exact copy of Resolution % 4 '
- No. 20 =22 2 uly passed by the W@ CasPad
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Soin No. 127 Dresceflied by Secratary of Siate,

Crafisman Pristing, |nd.~E07

" GERTIFIGATE OF RESULY OF ELEGTION ON QUESTION OR ISSUE

Sinte of Ohls

3
County of, oo HHCAS }
, T
The Board of Blecliong of ... Tucas ) County hersby
certifies thad ot tha election held in....... Lucas County
{Bubdivisten)’
------- - i said eounty on__._Novemher 7. 00D the
{Date of slretion}
N s
vote cast-on the following fasue 1as a8 follows:

lasue.. Shall Lucas County have the authority to aggregate the retail electric loads
located in the UnincdTpoTaied areds oF Lhe COURE], THTEBYPHEe pUrpUse; - erter=iuwrg=— e
service agreements tO Jfacilitata for those loads the sale and purchase of electriciry,
guch aggresation to “oecur {Toz lery, bund fpae, Tneel wptler, ele.— desncibs fully] AU CCHETITALYYexvept-Wwhere-

any_person ¢ alsets to opt out, all in accordenca with Sseriou 4928.20 of the Ohio Revisad
Cade.,

Voles Tes - 13552,
[Far, ¥, eta—ns on pellat) Qiurehar)
Votes No ' 8271,
INa. amalnat, wie—aq o8 baliet) T umber)
Tolal vote caal on issue! i 21773
i j  lumber)
Witness our affizial 3AGLUTES Ghoveervmernsssoec e T2 L840 ! , Ohdo in
i
) |
eaid county, thif. .t hE e day of Ragsmber , ¥%.2000

Chalrman
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ffiane Browm ’

A

Thomas Nae
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Exhibit A-3 \
Operation and Governance Plan
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AMENDING THE PLAN OF OPERATICN AND GOVERNANCE
OF THE LUCAS COUNTY ELECTRIC
AGGREGATION PROGRAM September 20, 2001 NO. 01-14298

Conmissionar Barlos offered the following resolution:

WHEREAS, Section 4928.20 of the Ohie Revisad Cods providas
that a board of county Eommissionera may aggrégate the electric
lpada within the unincorporated portions of its county and reguires

it to adopt a plan to govern the opsration of the aggregation

program; and

WHEREAS, Section 4928.20 of the Ohio Revissd Cods regulires

that any county aggregation may ocour only after a board of county
cemmnlssioners has offered a plan of operation and governance te the

public for its review, has hsld at least two public hearings

concerning the plan, and has formally adopted the plan as the

aggregation program’s plan eof ¢peration and govérnance;_and_
WHEREAS, a propbesed plan has been offered to the publie for
review by thie Board and this Beard has held public hearings
concerning the plan on December 14, 2000, and December 15, 2000,
notice of each public hearing having been printed in 2 newspaper of

general circulation through out the County for tWwo consacutive

weeks prlor to the hearings (in The Toleéde Blade on December 1,

2000, and. Dacembesz 8, 2000); and

WHERERS, this Boacc adopred g plam ol operatiorardgovrernance

for the Lucas County Aggregation Program by Resolution dated

December 21, 2000; and
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE

OF TRE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM.
PAGE 2

WHEREAS, the FUCO haa since promulgated new Rules governing
electric governmental aggregation programs and this Boazd haé
signed a Power Supply Agreeﬁent with WPS Energy Services, Inc.,
both of which require amendment to the plen of operation and

governanca for the Lucas County Aggregation Program praviously

approved December 21, 2000; therefore be it

RESOLVED, by the Board of County Commissioners, Lucas County,
Chio, that:

Section 1! Tha Board hereby amends the Plan of Operation

and Governance of ths Lucas County Aggregation Program previosly
approved on December 21, 2000, to conform to the PUCO Rulea and
Power Supply Agreement with WPS Energy Services, Inc. as set forth

in the Amended Plan of Operatlon and Governance, attached hersto

and incorporated harein as Exhibit 3.

a o s The Board finds and determines that all formal

actions of this Board conserning and telating te tha adoption of

this resolution were taken in an open meeting of this Boaxd held
in compliance with Qhio’s Sunshine Law.

On the foregoing: Commissicner Barlos voted aye

Commissioner Copeland voted aye
Commissioner Isenberg.voted aye
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ATTACHMENT A

LUCAS COUNTY, OHIO
BLECTRIC AGGREGATION PROGAM
AMENDED
P ¥ OPE
As A Mernber Of The

- Northwest Ohio Aggregation Coalition

LR

For Addiitonal Information Contact;
Maerk Frye

_Palmer Bpergy =
5650 W, Central Avenue
Toledo, Ohio 43615
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INTRODUCTION

The Board of Lucas County Commissioners, logelher with the participating
communilies of the Northwest Ohlo Agpregation Coalition (“NOAC"), developed this
Tleetrle Aggregation Program Amended Plan of Operation and Governance (¢ Amended
Blan of Operation”) in accordance with the governmoentsl aggregation provislone of
Section 4928,20 of the Ohio Revised Code. Tha Amended Plan of Opcration provides, in

detall, the services provided under the aggregato, customer rights, terms and conditions of
service, rato selling, and apgregate structure and formation,

The Luces Counly sggregation program is designed {o reducc the amount
conswiners pay for electrle cnergy, The Cougty will not buy or rogelf the powoer for the
participants of the program. Instead, the County will serve us tho putchasing agent for
the program and will negotiate a contract with a competitive reteil clectric supplicr (o
provide firm, all-requirements servics 10 the members of its aggregation program. Ths
contrast will be for fixed price service to each class of custorners at a rato that is lower
thau the standard offer from Toledo Bdlson, Custorner rights and tenns of service are
discussed in detail in this Amended Plan of Qperation and Governanco,

Lucas County’s Amendsd Plan of Operation {8 in adheronce with the
roguirements of Amended Substituts Scnate Bill 3 of 2000 as provided in Rovised Codo
Qection 4928.20 and the Rules for Competitive and Noncompetitive Rotail Rlectrlo
Servico Standards Regarding Governmental Aggregation. The Amended Bill opened
Ohio’s rotaif electric market on January 1, 2001, and aythorized the combining of
muitiple clectric loads within and by a municipalily, an unincoyporated township or the
pnincotporated areas of the county by a board of county commiissioncrs for the purpose
of purchasing clectrie generation and rclated servicos in Ohlo’s competitive rolail market,
The legislation also provided the Public Utilily Commission of Ohio (“PUCO™) with
awthority to promulgate end adopt rules regarding govommente! aggregation in Ohio,
Lucas County’s Amended Plan of Operation comiplies wilh the roquirements of the
governmental agpregation rules as issued by the PUCO on August 9, 2001,

A majority of the residents it (he unincorporated areas of Lucas County approved
s ballot issuc in November of 2000 authorizing the Counly to form an eggregation
wheroby electric consumers would be automatically included in a large buylng group
unless, sibject fo prior notice, they followed a stated procedurc to opt-out, It is Lucas
Counly's intent to represent its electric consumers in Ohlo's emerging competitive retail
elestric market. Acling as a purchasing agent for its residents and small businesses,
Lucas Counly hereby joins with other patlicipating commumities of NOAC eund
sutomatically apgregates all cligible clcciric consumers that do not otherwise opt-oul of
the sggregate Ducas Cownty, mramemtor of NOAC, has negotisted the best rates for
eleciic generation and related services for elecirc consumers within the unineeorporated
areas of the County. Any clectric consurer in Lucas Counly has the ability to decline
sorvics, opt-out of the sggrogate, snd choose the incumbent supplier or any other
alternalive eleetric supplier. The State of Ohio allows the Director of the Ohio
Department of Development 1o aggregate elestric consumers that participate in the
Percentage of Income Payment Plan (“PIPP™) throuzboul Qhio. Accordingly, customers
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on PIPP at the time of the Opt-out will not perticipate in Jucss County's olectiic
gggregation program,

1, GOVERNMENTAT, AGGREGATION FORMATION PROCESS
1.1 i nts,

Lucas County, as part of NOAC, shalt develop and instilute an opt-out aggregation, The
pracess of governmental agprogation is sct out In Ohio Reviscd Code Section 4928.20,
Tho section defines two dilferent types of agprogaiion that may be cnasled by a
governmental entity — opt-in agpregation and opt-out apgregation, Opt-in sggregation
can occur only with the prior consent ¢f each eleciric consumer, That is, the congumer
must give its consent to be included in the govemmental aggrogation program, prior to
inetuslon. Under the opt-out aggregation pravisions, ell electric consumers within the
municipallty, iownship or unincorporated areas of a counly may be sutomatically
included in the governmental aggregation program, Howevor, opt-out aggregation may
only occur after the majority of voters within & munieipality, an unincorporated township,
ar other unincorporated arcas of (he county suthorize the formation of the governmentst
aggregation, The govemmental antity must adopt an ordinancs or & resolulion placing
tho issue on tha ballot and voters must decide {he izsue in a general or special eleotion,
After obiaining majarity voter approval, but prior (o ncluslon in the aggregats, affected
customers must be glven notice entitling them to afflimmatively clest not to be part of the
governmental agpregation program. Lucay County obtained the suppoxt of the majority
of its votors aud shall automatically include electric consutuors within the wpincorporated
areas of tho Counity in ils aggrogate, unless such consumers follow a presctibed proce.dum

for opting out, Lucas County’s opt-out hotice, pracedure and period ar discussed in
Qeelion VI below, : .

1.2 UCO Cerlifigation

In additlon to requiring the suppott of the majarity of vaters within & muniolpality, an

unincorporated lownship, or tho other umnaorporatcd ateas of the counly, Seolion
492820 of the Ohio Rovised Code requircs PUCO certification of governmental
aggregation programs, In order to abtain PUCO certification, governmental entitics are
required to commplete and filo a certification application. To maintain their cerified
stalus, governmentsl aggregators must comply with the PUCO’s Compoelilive and
Noncompetitive Retail Blectric Service Standards Rogarding Governmental Aggragation.
Lucas County filed for, and has obtained, corlification as a Govermmental Aggrogator,
The Counly, as s member of NOAC, developed this Amended Plan of Opcration and
Governance in compliance with the PUCQ’s rules regarding governmental aggrogation,

- With the assistance of its cleotric generation service. supplier, Lucas County shall cm‘npl)'

with the PUCO’s governmental aggregation rulcs.

. RETAIL ELECTRIC GENERATION SERVICE PROVIDER

The County has sclected WPS Encrgy Services, Inc. (“WPS") as its electric generation
service supplier, Lucas County shall serve as the purchasing agent for the County’s

aggrepation program and hzs delegated to WPS the respousibility implementing the

4
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County's aggregation program, WPS is cerlified as a Competilive Retail Eleotric Scrvice
(*CRES") Provider by the PUCQ; is cligible to recelve Market Support Goneration
(*MSQ"} and Non-MSG from FirsiEnergy es a signalory to the Stipuiatian and the
Supplemental Agreement arisiug from the PirsiBnergy Trunsition Plan Caso; is & liconsed
Federal Powor Marketer with tho FBRC; has 2 Service Agreement for Netwaork
Tntegration Transmission Scrvice under FirstUnergy's Open Accees Transmission Tari(f,
has & Sorvics Agreoment undee FirstEncrgy's Market-basod Rate Tariff has the corporate
structure to sell both wholesale and retail firm powoer; has domonstrated (hat its Electronic
Data Tnterchange (“EDI") computer network is folly fonctional and cepable of handling
the roquitements of the relajl electric customers in tho unincorporated areas of Lucas
Cousity; has the marketing ability to reach the retail electric customers in the Connty and
the ability {o educate them on the County's aggregation program; has a fully staffed and
traitied call center capable of handling customer calls refated 10 tho County’s program;
has establigh a {oll-froo number ag reguited by the PUCO for customer sorvice and

complaints related to the County's aggregation program; and shall assist the County in
fulfilling requirements imposad on the Luces Counly aggregation by the PUCO.

I1l. AGGREGATION SERVICES

‘WPS shall serve ag Lucas County’s CRES Provider and wilh the assjstance of the County
and/or the County's authorized agent WPS shall peeform the following funclions
regaxding the County's aggregation program; assist the County in fulfilling FUCO
requirements inctuding the filing of roquired roports and the compliance of this Amended
Plan of Operation with PUCQ rules; analyze cuslomer information provided by Toledo
¥dison to idontify cligible customers withln tho County’s corporate limits; develop the
progmm s tates, lerms and conditions of tervies and opt-out notices; distribute required
notices to ¢lectric consumners {n the unincorporated areas of tha County; conduct the opt-
out proenss; notify Toledo Edison of the cuslomers fn the County’s aggregate; notify
custoriers of servico slart dates undertake afl BEDI responsibil{ties and interact with
FustEnmgy regarding the same; provide cusiomer scrvice and support es discussed
herein; develop consumer edycation materials; comply with the PUCQ's eavironmenial
disclosuro raquirements; lnform customers that move info the County after program starl-
up of the program and of their ability to opt-out; address all customor complatuts a8
diseussed hercin; adminlster the credit and collection pracess; provide new program rates
at the end of the initiat two Yyear torm; notify customers of the program’s new rales, torms
and conditions of setvice and of thoir ability to opt-out at na chargo at thet time; and
otherwise implement this Amended Plan of Operalion and Governance.

I¥. POWERSUPPLY AGREEMENT

- Lucas-County. and WPS-have catered-ints 2 binding Power Supply-Agreement for tho

provision of services to (he County’s aggregated electric consumers. Resolution No. 01-
1363 authorizes the Counly's entering such Agreement. The terms and conditions of tho
Agreement govemn the implementation and administralion of the County’s aggregation

pragram. A copy of Resolution Ne, 01-1363 and the Power Supply Agreement approved
therein is attached hereto as Aflackment A,
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Y. RATESETTING

Lucas County, s a patlicipating merober of NOAC, and WPS have negotiated rales for
the first two (2) years of the four (4) year Lucas County-WFS Agreement. The rates are
ay provided in tho Power Supply Apreement and are fixed for the initial two year porfod.
WPS will pay the §5 switching fee imposed by the local wlility. No later than the twenly-
first month of scrvice, WPS and Lucas County, 25 a momber of NOAC, shall negotiate
rates for tho final two years of the WPS-supplied prograin. WP'S shall provide rates for

the program based primarily on the then current eleckic poweor market prices and any
MSG or Non-MSG availeble.

VI, CREDIT AND COLLECTION POLICY
6.1 Rilling

Customers will continuo to receive a monthly blll from Tolsdo Rdison, whieh will
{nctudo charges from WPS for the cloctrio generation portion of their bill. Customers are
billed accerding to iheir Toledo CEdison bill cyele, Toledo Bdisou bills customers
monthly, in 21 billing cycles throughout the month, WPS will use FirstBnergy's rate
ready consolidatod billing tmethod iniHally bui may perform consolidaicd billing on
behalf of the local distribution company atioe the PUCO rules regarding the samo are
finalized. In the ovent that WPS should decida to scparataly bill customers for generation

charges, it will only do so afier oblaining the County's puor approval and after providing
prior nolification lo the custemer,

6.2 Eamgni_’mmﬂ_

Cusiomers are required to pay thelr entire Toledo Bdison bill in o timely manner to avoid
fato chavges and to maintain good standing in the program, All payments are applicd (o
the Toledo Bdison portmn of the bil} first. WPS’s charges will be paid after the emounl
owed ta Toledo Edison is paid in full. Faflure to pay the full amotnt due, including
WPS's charges, will Tesd to termination from the program. The Telodo Bdison notices

will include Tolede Edison's charges 1o the customer and will not include WPS's
charges. WPE's past dua notices are discussed below.

6.3  Collection Process

Customers are obligated to keep their accounts curront.  If 'WPS does not receive
payment by the bill duc date and an account balance exceeding $25.00 remaing past due
for thirty (30) days at the tlme of billing, a writtens ten (10) day Past-Due Notice will be
issued. Accounts with a balanco excecding $25.00 past due sixty (60) days at the tine of
billing, and that were previously issued a Past Duo Notico, will bo issued a ten (10) day
written Notification of Intent ta Terminate Letter. Accounts remaining past due after the
ten (10) day Notilication of Intent to Terminate Ietter will be sent a Program Termination
and Payment Request Nalice. If amounts owed lo WPS are not paid in full within fificen
{15) days of issuance of the Program Termination and Payment Request Notice, accounts
with balances exceeding $25.00 past due will be terminated from (he Aggrogation
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Program and returned to Toledo Edison. Customers with accounts retumed fo Telodo
£dison for non-payment atc obligated to pay WES the remaining batance on iha account.
Customer accounts continuing as past duo after termination from the progrem due to

nonpsyment may be tumed over to 2 eollcction agency and reported to the credit bureay,
afier ten (10) days’ written notification.

-y, FROGRAM ENROLLMENY

Lucas Counly's electric aggregation is an “opt-out” aggrogation program, Accordingly,
cuslomers will be automatically included in the County's aggregation program unless
they comply wilh the program’s opt-out procedure discussed in Section VIII below.
Customers who wish to participets and romain in the Camty's aggregate neod not take
any actioh, These custamers will be automatically enrolled in the County's program.
Enrollment shall comimence with the siarl of service and shall cantinue for a {wo (2) yoar

period. Customers will be notified by WPS when service under the program will bogin
whioh shall coineide with the switch from their cutrent supplier,

vl OPFT-QUT PROCEDURE AND TERMS
8.1  QOpt-out Process

WPS will implernent the opt-out process on behalf of Lucas County and participating
membeérs of NOAC, Prior to commencement of service, WPS will utilize customer
information provided by Tolodo Bdison to notify al) eligiblo relail eleciric consumers in
the unincarporated areas of Lucas County of thelr right to opt-out of Luass County's
Electric Aggrégation Program, Bligible Consumers shalt be residential of comtnercial
cnslomers in the County that arc not otherwise designaled by Toledo Edlson sz BIPP
custoraers at the time of the Opt-out Period or aro otherwiso deemed ineligible to

participale in the County's Aggregation Program. Bligihla Consumers wﬁl receive by
mall a notice disolosing: the Program's rates; termsa end conditions of service; general
information rolated to the Program; and the County's mombership and association with
NOAC. The notice shall clearty provide instructions on how to opt-out of the program,
which shall be by retuming a posicard or calling o designated number. The Opt-out
Period shall bo a iwenty-one (21) day period, Bligible Consutnoty shall bave iwenaty-ong
(21) daya from the date of the postmerl¢ on the notice to indicate their intent Lo opt-out.
Bligitle Consumers that do not follow the proscribed opt-out procedure shall be
automatically included in the program, It is the customer’s responsibility 1o notlfy WPS if
they are inadvetiently switched and are not a Toledo Rdison customer in the NOAC
participaling comuunities listed above. WPS shall notily Toledo Edison/FirstEnergy of
Lucas County’s Eligiblo Consumers to be switched to service under the Program.

82  Opt-gut Privileses

Lucas Counly’s Teledo Edison customers may opt-out of the County’s Aggregation
Program &t no charge under the following circumstances: a) durdng the imitial opt-out
period; b) 2t the end of the {wo year Brroliment Period; o) if they move from their current
place of residence o a new place within NOAC they will autematically be terminated
from ihe program until the next quarterly refresh; or €) if WPS’s rates exceed these in

7
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Toledo Edison's Standard Service Offer. Participanis that desire (o optout of the '
County’s aggregation program any other {ime may be subject to a $25 switching foe,

83  Return to Taledg Bdison Servieg

Customers that opt-out of Lucas County’s Aggregation Program will dafault to Toleda

Pdison's Standard Service Offer, umtil the consumer seleets an aliemate generation
supplier.

84 Swilching to Other Supnliery

Aggregation Program participants that switch 10 2 different generation supplist aftor the
expiration of the enroilinent period will be allowed to do zo in corxelation with the
consumer's next schoduled meter rcad date, Switching to a different generation supplier
ou the next meler read date, however, will occur when the next meter read date ig 13
business days or more from the date of the consumer’s notloe of intent to opt-oul of the
Aggrogation Group, If notification s lass {han 13 days this may result in the consumer
being with their current supplier or WPS for an additional 1-2 months. Consumers
choosing ta switch, outside of the opt-out period, may be subject to a 823 switching fee,

Notification of intent o opt-out of the Aggregation Group may bo made by contacting
WES by fclephons or in writing,

IX. JOINING THE PROGRAM AFTER STARY-UP
9.0  New Lucas County Rosidents

Residential customers that move {nto the unincovporated areas of Lucas Catnly after the
contclusion of the initial Opt-out Perlod shall have the opportunily o join the County’s
Apgregation Program et tho rates provided in the Power Supply Agresment. Thess
customers may call WPS for information on joining the program. WPS will conduet o
quarterly Opt-out Poriod subject to receipt of new customcr information from Taledo
Bdison. 'WES will inform new residents of the County's automatic aggregation program
and of thair right {a opt-out of the Program. The Opt-oul Period shall be twenty-ons (21)

days, The two (2) year envolimenl tevm shall be modificd to conclude with that of the
goneral Lucas County aggregation pool.

92  Cuslomer Movement Within Sylvagia

Lucas County's Aggrepalion Progranms particlpants that move fiom one looation to
another within the unincorporated ureas of the County shal] retain their participant status
at the Power Bupply Agrecment price. Howaver, these customers reserve the right to opl-
out-of the program at no cost if they change thelr place of residence. If the customer
moves Within the NOAC area they will be terminated from the program and will revert

back to Toledo Edison uil the next quarterly refresh, At that time they will be given an
opportunity to re-join the program at the previous rate,
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9.3  Previously Onpted-Out o oftherwiso Not Bnrotled Cugtomers

‘Toledo Bdison eustomers in the unmincorporated arcas of Luecas County Inay join the
County’s Aggregation Program aficr the cxpiraf.ion of the initial Opt-out Peried by
contacting WPS, Enrollment and scrvice activalion shall be subject to tho written

pohcms of WPS, Rates for auch customers shall be at the Power Supply Agrecmcnt
pries; or at a market-based price, subject to the policies of WPS,

X. RELIABILTY OF ELECTRIC SERVICE

For the protection of refail clecivic consumers in Ohie, tho PUCO has edopted rules
govemning the minimum servios, quality, safaly, and reliability practices for local utilities
like Toledo Edison, The rules provide standards for inspection, maintenance, repair, and
replacement of the {ransmission and dislribution lines of oach local ulility. The rules also
impose standards on utflities such as Toledo Edison for system operation, reliability, and
safcty during emergeneies and disasters, Toledo Bdison will continue to maintain and
gervico its electric transmission and distribution facilitles in the unincorporated arcas of
Lucas Counly, The only thing that changes for the Toledo Edison consumers in the
County that participate in the Aggregation Group is the genemtion supplicr, For the

members in the County’s Bleclric Apgregation Program, the genoration supplicr s WPS
Energy Scovices, Inc.

XI[. CUSTOMER SERVICE

we$ shall provide & fully staffed, 24 hour a day, customer sorvice staff. Tho staff will
address local questions or coneems relaied to the program, Lucas Couni:y's customers
razy call toll freo to: 1-888-600-8735. Customers may contlact WPS in writing at its

Clevoland Ohfo office at: WES Energy Sorvices, Inc., Bank One Conter, 600 Superlor,
Suite 1300, Cleveland, OH 44114,

XIf, CONSUMER EDUCATION

WPS will dovelop 4 retail electele competition consumer education plan for retail electric
conswiers in Luces County and the other parlicipating members of NOAC, The
edueation plan will focus on the needs of Toledo Ldison customers in the NOAC, but
may also address any unique retail clectric competition educational needs of Lucas
Counly®s customers. WPS will, whero practicable, provide consumer cducation messagos

that arc consistent with the mcssages of FirstEnergy, Toledo Edison’s local campaign,
and the stalewide consumer education program.

X1l DISPUTE RESOLUTION

WPS will attempt 1o resolve all customer complaints in a timely end good faith manner,
Initial response to (he customer’s concem will occur within five (5) calendar days of
complaini. WES will investigale customer complaints received from the Public Ullities
Commission of Ohio (PUCQ) end provide a status repoit to the customer and the PUCO
within five (5) calendar days. I an investigation into 2 complaint received from the
customer or 2 complaint referred Dy the PUCO is not compileled within fourteen (14)
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calendar days, then a status report will be given to the cuglomor, and, if applicsble, the
PUCO. These elafus roports will bo glven overy five (5) calendar days until tho
investigation {s complete, unlcss the actlon that must be taken takes longer then five (5)

_days and the customer has boen mnotified. Final rosuits of s Commission-referred

complaint will be provided to the PUCO cither orally (phone) or in writing (e-mail,
writton correspondence), no later than five (5) calendar days after the invostigation is
completed. The final results will be pravided In wiiling to the customer no later than five
(5) calendar days after the investigation is compleled. Customers refain the xight to
contaet the PUCO regarding complaints and disputes. “WPS will provide customers with
the current address, telephone numbers, including TDD/TTY tclephone numbers, of the
PUCO. Records of customer complaints will be retained for one (1) year after tho

accutrence of the complaint. A copy of the complaint record will be provided to the
PUCO within five {5) days, if requested. '

Xiv. GENERAYL PROVISIONS
141 Goveming Law

Secvice under the Agerogation Program shall be govemed by the provisions of these
Rules and Regulatons, the Connty's Elsctrie Aggregation Program Amcnded Plan of
Operation and Govemance, the Tucas County-WPS Power Supply Agrcement, the

Resolutions of the Board of County Commissioners, Lucas County, Ohio, and the rules
and regulalions of the Public Utilitics Cornmission of Ohio.

’ 142  Taxes and Faos

Any taxes, dutics, fees or charges ie.vied sgainst WPS by any governmental or regulalory

entity or pussed through to WPS by capacity or encrgy shall be passed through by WIS
and paid by the customer, WPS shall provide the customer writton notice and deteiled

descriplion of such charges if such fnformation has not been included in previous
communicafions,

143  Additional Equipment

If additional meterlng or monitoring cquipment is requircd by Toledo Edison, such
metering or monfloving cquipment shall bo installed at eustomer’s cxpense. Customer

shall cooperate as mecessary with installation of additional melering or monitoring
equipment,’

144  Customer Information

Nciihpr the County nor WPS shall rolease an Aggregalion Program parlicipant's social
security numbar or account number without the program participant’s wrilten consent,

WPS shell not release information on customers that have opted out of the program
without the prior written consent of the custainer,
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14,5 Payment History

Aggregation Program custorners shall have the right to request, without charge, from
WPS the customer's payment history for a period of up to twenty-four (24} monihs.

XV, ADOPTION OF AMENDED PLAN OF OPERATION AND
GOVERNANCE

This Amended Plan of Qperation and Governanee shall be suhjéct to the adoplion of the
Board of County Commissioners, Lucas County, Ohlo. A copy of tho Couatly's

Resolution No. 01-1428 adopling this Amended Plan of Operation is attached
hiereto a8 Aitachment C.

Further modifications to the Amended Plan of Operation and Governance after adoptioi
will requirs approval of the Board of County Commissioners, Lucas County, Chie,



XVI. COMMERCIAL SERVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent with the Provisions of this Amended Plan of Operation and Govemance and with the
Power Supply Agreement entered into with WPS Energy Services, Inc, referenced in Section IV
herein, Lucas County and FirstEnergy Services, Inc. (“FES") have entered into an agreement to
provide aggregated electric generation service to the Programs contruercial consumers. Resolution
No.02- /454 authorized the County fo enter into the Master Agreement to Provide Services to
an Aggregated Group with FES, which provides service to any of the Program’s commercial electric
consumers Whose demand does not exceed 300 kW. Sections Il through XIV, inclusive, of this Plan
shall not be Bpplicable to the provision of services under the Master A greement for its Term; with
the exception that conduct of the Opt-Out provided for in the Master Agreement shail be done
congistent with the twenty-one (21) day Opt-Out Period provided for in Section 8.1 herein. To the
extent that there is any discrepancy between this Plan and the Master Agreement, the teris and
provisions of the Master Agreement shall govern the County’s Program as to commercial electric

consumers for the Agreement’s Term. A copy of the Master Agreement is attached hereto as
Attachment D.
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Automated Aggregation Disclosure
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Loy of Oppuiity
November 19, 2007

Dear Commercial Electric Customer:

Your community, as & member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business with the opporhmity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggresation, savings are achieved by grouping consumers to gain
buying power for the purchass of electricity. Local voters approved this program in Novemaber 2000. NOAC
is a group of nine communities that are working together to provide lower electric rates to their residents and
businesses.

You will be avtomatically enrolled in the amall comnsercial electric government agpregation
program unless you choose to opt out. There is no cost for enroliment. You do not nead & do anything to
participate, Your locel officials researched power supply options and issued competitive bids for electricity
pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an unregulated subsidiary
of FirstEnergy Corp., as the aggregation group’s electric power supplier through December 2008,

If you choose to remain as a member of this program, you arc guaranteed to save 3 percent on your
clectric gencration supply, This percentage discount will be deducted from the “generation shopping credit,”
that will appear on your electric bill afier you have been enrolled in the Community's government aggregation
program, The generation shopping credit — which varies each month depending on your usage -~ is the
amount credited off your bill if you switch to an alternative supplier, such as FirstEnergy Solutions.

The generation portion comprises about one-third of your bill and is the only component of Taledo
Edison’s electric system apen to competition. Toledo Edison’s other charges, such as those for transmission,
transition, and distribution, comprise the remaining two-thirds of the bill.

If you want 10 be excluded from your community’s eleciric govermment nggregation program,
you must return the enclosed “opt-out” form by December 10, 2087. If you do not opt out at this time, you
will be corolled in the progmm through December 2008. Your electric savings will begin after your
paperwork has been complened and yourswrtch has baen ﬁnahzed. g&mﬂm if you do gml_:ontand

do mﬂhmg with !@ Jetter. You will also be oﬁ'emd ﬂ!e chance to opl oul: of thlS md fulure programs at least
every two years without penalty. Note that if you switch back to Toledo Edison, you may not be served
utider the same rates, terms and conditions that apply to other customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION,

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electic operating company that



includes FirstEnergy Solutions’ charges. You will still contact Toledo Edison for amy power outage or
disruption in your service.

If you have any questions, cafl FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 am. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you

have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www.pickocc.org.

Sincerely,

Your Local Officials

P.S. Remember to return the opt-out form only if you do not wani to participaie in tihe small
commercial electric aggregation program.

QpPT-0OUT Furu — BLECTRIC GOVERNMEN | ASGREGS TN PRoGaald

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

I wish to opt aut of the small eommercial Electric Government Aggregation Program.

(Check bex to apt out.)
Service address (city, state, zip:)
Phone number:
Account holder’s signature: Date:

Mail by Decernber 10, 2007 to: Commercial Electric Government Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333
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FirstEnergy Solutions Corp.
Government Aggregation Residentiaf and Small Commercial Electric Gsneration
" Terms & Conditions

Thasa tarms and condiions together with the eariiment information Sonstiittes tha agreamiant for slsctria gansration service, batwesn

FirstEnargy Solutions Cormp., and tha Customer, who choss 1o remain In the communlly aggregatian progmm by not *opting-oul” or exercising
tha right of resclssion ("Contrast”). For sommueroial customers, this Contractis valld for customrs with a paek demnand ranging from
1 kW to 299 KW. This Contruct will becoma aull and vold for any individual commercial customer excount with psak dsmand above

299 kv,

FirstEnergy Solufions Corp. (FES" is certilad by the Public Utiiiles Cormmission of Ohlo {("RUGO7) to offer and supply slectric genacation
servites In Ohio. FEB sets tha generation prices and charges that the Customer pays. The PUCO regulates distribution pricaa and servioss,
The Federal Enargy Regulatory Commission raguiates tranemission pricas and sarvices.

RIGHT OF RESCISSION - If Customer does not opt cuf and becomes a partiolpant In the vommunity program, the Customer’s EDU
will ssnd a confimation notice of the tranefar of zervics. Customer may cancal this Contract within saven (7) calendar days
following the postmark date of the confirmation notics fram the Elsctric Diatribution Liility (“EDU™) by calling the EDU or by writton
notice to the EDU, whith is effective on tha postmark date. If Customer canoels, the EDU will pive Cusiomer a canceiistion
numbar, The Right of Resclission anly appliss whei Customer switches suppliers. it does not apply when Customer renows a
Contract. The EDU will not sand a confirmation nofice for Contract renawslx, :

DEFINITIONS

—— Goneration Sarvice ~ Production of eleobrioity: - : - e
Diwtributicn Gervica - Physicat dalivary of elsctricity to Customers oy tha EDU,
Dsfivery Polnt ~ Thet point on the slectric system at which the EDL"s tari? provides for the receipt and final delivery of the

oleciricity fo the Customer,

TERMS AND CONDITIONS OF SERVICE

1. Basio Service Prices. During the term of this Contract, for all slactric genacetion dativared by FES to Cuwtomer, Custorr sgrees to
pay FES the prica specified in the opt-out nofification,

For 2005, Customer will ba billed at tha perosntage off or tha price specified in the opt-out notification. The custormer's price por kwh wil|
vary based on the ganeration shopping credit, which may changs monthly as celoulated by the EDU basad on Customer's usaga and
usage peitern. In addition to the charge for genamtian ssrvices, Cuztomer wiii be chargad by the EDL for distrloution, ansmission,

sncillary and various other charges.

For ths psriod 2006 through 2008, the genamation priving under #his Agreement wili be caloukated a8 the specilied parceniage off the
sum of the genamtion chargs ("g") and 100% of the Rate Stabiization Charga ("RSC") ("Generation Chargs”), both as sat forth I the
Electric Utility's applicable tariff, provided however In no event may the Generation Churge excead the 2005 shepping credit fevel
speciflad in PUCO Casa No, 99-1212-EL-ETP ¢t al,, plus tha potential addiion of future fuel and tax related charges, us pernmified by
the Public Utltine Cotreniselon of Ohie {*PUCQ") in Case Mo, 03-Z144-EL-ATA ot ul. ("Rats Stabikzation Plan”), as may be
subsequently epproved by the PLICO. Suppliar recerves the right to uniiaterally modify this biliing format in the event the Elactdc
Utility reduces the levsl of the generation cherge ("g™) and/or tha RSC below the leve! approved (n the Rate Stabilizefion Plan, or In tha
avent the Elactric LUiflity I unabla or unwilling to provide consoiidated bling in this formet, .

in adiction to the Generation Charge describad ubove, Suppliar wil chargs Custoner for any and sl fees, 0osts, and cdligations
imposed by a Replonal Tmnsmission Orpanization ("RTO"), such as the Midweat ISO, that are not otherwise reimbirsed by the
Electric Utlity to Supplier, roardiess of whether such charges are groeter then, leas them, of squel o 8e charges Customes oufvently
pays for these services to the Elactric Uifty ("Midwast ISQ/Transmission and Ancilfary Charges®). Supplier will pass these Midwest
15O ransmission and Ancllary Charges, which may be variatia, through to the Custamar and Customer will recaive no discount of

parcent-off of these Midwest ISO/Trensmission and Anciflary Charges. .

The Customer's price will vary based on the generation shopping credR, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will inour edditional service and delivery charges fram the EDU. )

if eny regicnal fansrission crganization or similar enfity, Elmctric L1tiEly, govemmental anthy or agency, NERC and other industry
reliabliity organization, or court recuiires a change to the terms of the Agreement, or imposes upcn Supplier new or sdditional charges or
requirements, or & changa in the mathod or procsdure for detenrining charges or ranuiternants, rakating to the Elsciriey Supply under
this Agreement (any of the foregoing, & “Pass-Through Event), Customaer agrees that Supplier may pass through to Cusiomer e
additional cost to Suppller of such Pass-Through-Event, under the procedure specified In the paragraph below. For purposes of this
paragraph, changas nclude, withaut imitation, transiission or capatily tequiremants new of modified charges of shopping credits, and
other changes ta retail electric customer access programs.
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Supplier shall provide Customar with at least thirly (30) days advance wiitten notice of a Pass-Threugh-Event and the amount of any
additional charge related thereto. The amount of ench ohargs will ba intluded In Custorners manthly bliling bazad n the first meter read
after such thirty (30) day notice pariod. : , . .

Length of Contract. Setvica under this Contract, s a pert of Customer’s communtty's program, wil begin with the next avalisbie mater
reading aftes the procassing of Customer request by the EDLU and FES, as determined by the EDL!, and will continua for the Term as
spacified in the opt.out notfication, eniding on tha metsr read for the last menth of service.

- Bilfing, The EDU wit bilt Gustorner monihly for both FES asrvices and EDU sarvices en  combined monthly bil, Al ap¥oable taxes
- -shall ko isted separtely on the monthly bl stitamant In eccandance with State and Local tax law. Each acoount shadl be billed as 0%

axernpt from such taxeq until valild Ohlo Sales and Use Tax Exemplion Corilficate has been received by the EDU, FES doas not offer
budgst bifing. : .

Penaities, Foes and Exceptions. .1 Customer 4oas ot pay the full amaLint that the Customar owes FES by the due data of tha bl
Customer will be charged & 1.5% late payment charge pes month.

CaricellationTermInation Provisions. if Customer doat not pey bili by the dus dats, FES may cancef this Contract after g
Customar @ minimurn of fourtesn (14) days Wiilten notice. Customer rmay be returned fo EDU and forfeit the right fo chooss '
CREB provider untl arréiarages era pakd in full, Cusiomsr wik remain resposthle to pay FES for any slechiclty used belore this Contact
s canballed, s well ds all [ate payment oharges on past dus amounds. Customes tray terminats this Contract, without penalty, ¥ )
Customer maoves out of the current EDU serviea tartiiory or into an stes whare FES wi charga a tifferent price, by providing FES with &
thirty (30} dey written notice. There wilt e u 325 charge If Customer ferminales tiis Contract for any other roason, axeept &g

wqprasafy providad haraln,
Contraci Expiration. Cuylomer ks, responsibie for amanging for s supply of elscrictty upon termilfition of this Agresment. i this

A

10.

"

Agreament Is terminated prior to the end of 2008, if Customar has not selected ancther suppler, Customer wit be retumed io the Eleciric
Uﬂlltyaridﬂl#a chargad market price for ks elactic ganerstion senvics froin the Eledtric Utlity as approved by the PUCQ [n Case Na.
03-2144-EL-ATA

Borvios by EDU. This Gortrect automaticaly termintes on the same date that eleciric sarvics froin the EDU is' disconnectad or
discontinued. ¥ this uﬁoulq ooour, plenss contact FES o discusa Customar oplions.

Dispute Procedures. Contact FES with any quesfions conseming the tarms of service by phons at 1-288-254-8350 (tol-res) M-F

7AM = 7PM E8T of In writing at 395 Ghent Road, Alin; Contract Adminlsiration, Akron, OH 44333, Our web address b
waw.firstenergysolutions.com.  Customaers may call the PUCO if they are not satisfled aiter discussing the terms with FES st 1-800-888-
PUCO (TBEB%M-fraa)'or B814-468-3292 or for TDD/TTY tolifrea at 1-300-838-1570 or 1-814-488-818D lrom B:00 am to 5:00 pm
waskdays of n wriing ot 180 E. Broad Stteet, Columbus, OH 43216-3793 or visit the PUCO website af www. PUCO, ofile.goy.
Custorners may alto call the Ohio Consumerns’ Counsal (OCC) 1ol frea at 1-877-742-5622 from 8:30 amto §:30 pmweskdsys or visit the

OCC wabsite al www pickocc ofg.

Customer Coneent. By shoosing net 1o opt-out of Customer's communiy's program Customes understands and agres 1o e terms
and conditions of this Cantract with FES. This Condract shall be conekdered executed by FES fallowing the end of the 21 dey opt-out
period and tha 7 day resclesion paricd K Customer doss not aptout or, and subzsquert accaptance by Customar’s EDU.

Miscallaneous.

EDU may charge Customer switching fsss.

Customar has the right to requast from FES, fwics within & 42 morith period, up to 24 monthe of payment history, without charge,

FES will not release Customer Sccial Sscurlty Nusiher andfor acodunt number(e) withoit Customs’s writtan consent, exospl for
EURWES pmdd:rrnmerc{al oollecdion, credit reporing, participation in Universal Service Fund or wssignment of m customer to another

An Environmental Discicsure Form has been inciuded with this Contract. ,

FES'may assign = rights to anather, Incuding any successor, Inaccordance with the rules and regulations of the PLUICO.

By accepting this Contract, Customet s suthorizing the EDU to provkie FES with information about Customar aceount.  This information
includes, but is nat imited Yo, biing history, historics] and futurs usage, meter resdings and types of saivios,

FES assumas no responsioliity or Rabilty for the following iteme-thet ara the responsiblity of the EDU: aperafion and melnbenance of the
EDL's slectriest systam, any interruption of sarvics, tenvination of sesvice, or deterioration &f the EDU's service. In the event of a pawer
outags, Gustome! should conaet e EDL &t the rumber apacified by the EDU,

lfcummmmnmﬁm pruvided to FES by Customer Is incomect, FES meseives the right to reprice the applicable acoount{s) o
hl'n‘*\ ooontud. .

Warranty. FES warrants tlls and the right to af electriolly sold hereundet. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLISIVE AND ARE N LIEV OF ALL OTHER WARRANTIES, WHETHER STATUTORY; EXPRESS OR IMPUIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITMESS FOR A PARTICULAR PURPOSE OR ARISING QUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE. -


http://www.tirstoneigysofutiDns.conn
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Environmental Disclosure Information
. FistEnergy Solutions Corp.
Projectzd Data for the 2007 Calendar Year
Natural Gas Dl i ;
Generation 4% er;m
Resource Mix - Hydro - Regional
A comparison %
between the sources DO
of generation used to Nuclear_ .~ Fiagginiigy -.-..-.-
produce this product 16% ol
and the historic RIISEIRRs =
regional average QO
supplymix. | . NCLeceey b NG
A Biomass Power Air Emissions and Solid Waste

Savironmental Coal Power Air Bmissions and Solid Waste |
A description of Hydro Power Wiidlife Impacts
the characteristics | Natural Gas Power Air Emissions and Solid Waste
mssociated with | Noclear Power Radioactive Waste
each possible Qil Power Air Emissions and Solid Waste
Keneration resource., Other Sources Unknown Impacis

Solar Power No Significant Impacts

Unknown Purchased Resources | Unknown Impacts

Wind Power Wildlife Impacts
Alr Emissions -
A comparison | Carbon Dioxide §
between the air oo h——
emissions related to Sulfur Dioxide R
this product and Nitrogen Oxides
the mgional average
air emissions. Regional A’
Radioactive Waste - , L/l Quantity:
Radicactive waste High-Level Radicactive Waste 0.0038 | Lbs/1,000kWh
associated with the Low-Level Radioactive Waste 0.0001 | P/1,000 kWh
product. Note: The geacration of this product involves the use of 8% of Unknown Puschased Resources. The sir emissions and

radioactive wastes associsted with thess unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact FirstEnergy Solutions Corp. at www fes.com (click on “Mare FirstEnergy™ at the
bottom of the home page) or by phone ot 1-877-524-7283. )
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