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PUCO

October 30, 2008

Ms. Renee J. Jenkins

Docketing Department

Public Utilities Commission of Ohio
180 East Broad Streat, 13™ Floor
Columbus, Ohio 43215

Re:  Case No. 07-1042-AU-ORD: In the Matier of the Amendment of Certain Rules to
Revised Language Requirements on Ultility Bills and Other Documents

Dear Renee:

Eastern Natural Gas, Pike Natural Gas, and Southeastern Natural Gas (the Companies)
have amended their bill backer information to comply with the language approved by the
Commission in its Finding and Order in Case No. 07-1042-AU-ORD, in the Matter of the
Amendment of Certain Rules to Revised Language Requirements on Utility Bills and
Other Documents. The Companies are still exhausting their billing stock and have
ordered new billing stock. The new stock will be placed into use in approximately two-
months.

Attached for sach company is the current bill hacker text (Attachment 1), the revised bill
backer text (Attachment 2), and a redlined version of the changes to the current bill
backer text (Attachment 3).

Should you have any questions, please contact me at {614) 395-0622 or at
KNRosselet@columbus.rr.com

Sincerely,

ol 19 Kotedd /F

Kenneth N. Rosselet, Jr.
Regulatory Compliance Officer
Clearfield Ohio Holdings, Inc.
P.0O. Box 430

Frazeysburg, Ohio 43822
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EASTERN NATURAL GAS COMPANY

BILL BACKER

ATTACHMENTS



ATTACHMENT 1

CURRENT LANGUAGE ON BACK OF EASTERN NATURAL GAS
COMPANY'’S BILLING FORM:

BACK - LEFT SIDE BACK - RIGHT SIDE
*  Tainsure proper credit, write your account MAKE CHECKS PAYABLE TO
number on your check. EASTERN NATURAL GAS

s  LATE CHARGE of 1.5% is added 10 the current
charges if payment is not received by due date.

. Payment not received by due dale will cause
account to be considered in arears and eligible
for disconnection.

e Al returned checks will be charge a $17 service
fea.

DO NOT SEND CASH
BILLS MAY BE PAID BY MAIL OR
AT THE FOLLOWING LOCATIONS:

Andover 8ank, Andover

The Ohio Gonsumers’ Coungel (QCC) represents
residential utility customers in matters before the PUCO,
The OCC can be contacted toll free at 1-877-742-5622
from 8:00am to 5:00pm weekdays, or visit www,pickoes.org

FOR UNRESCLVED INQUIRIES CONTACT:
THE PUBLIC UTILITIESE COMMISSION QOF OHIO AT
180 EAST BROAD &T., COLUMBUS, OHIO 43215
1-800-686-7826 TOLL FREE

OR FOR TOD/TTY 1-800-686-1570 TOLL FREE

Hours: 8:00am to 5:00pm weekdays or
Visit www.pico.ohio.gov

Fer questions or complaints, you may call the company at:
1-800-232-1478
Or write the company at:
Eastern Natural Gas Company
5940 State Routa 7, Kinsman, Ohio 44428

P.0. Box 698, Zanesville, Ohio 43702-0698

A — Actual read by company

E - Estimated read by company

X — Other

CR ~ Payment amount or ¢redit to customer's account
CCF - One hundred cublc fest of gas

GCH - GAS COST RECOVERY — the cost of purchased
pas, adjusted quarterly.

ACCOUNT BALANCE — The amount shown is the
difference between your TOTAL Current Charge during the

Budget Plan year and what you have been billed under
your Budget Plan.

GCONSUMER ASSISTANCE
WEEKDAYS 9AM — 12 NOON; 12:30 - 4PM

EMERGENCIES
QAS SERVICE
BILLING SERVICE

1-330-772-3500
1-330-772-3500
1-800-232-1478

EMERGENCIES AFTER 4PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-541-2299 Extension 200

CALL BEFORE YOU DIG
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ATTACHMENT 2

REVISED LANGUAGE ON BACK OF EASTERN NATURAL GAS COMPANY'S
BILLING FORM:

BACK - LEFT SIDE

BACK - RIGHT SIDE NO CHANGES

»  Toinsure proper credit, write your account
number on your check,

* LATE CHARQGE of 1.5% is added to the current
charges if payment is not received by due date.

»  Payment not received by dus date will cause
account to be considered in arrears and sligible
for disconnection.

« Al returned checks witl be charge a $17 service
fee.

DO NOT SEND CASH
BILLS MAY BE PAID BY MAIL OR
AT THE FOLLOWING LOCATIONS:

Andover Bank, Andovar

i your complaint is not resolved after you have called
Eastern Matural Gas Company, o for general utility
information, residential and business customers may
contact the Pubiic WHilities Commigsion of Ohlo for
assiglance at 1-800-686-7826 (tol! free) or for TTY at 1-
800-686-1570 (toll free) from 8:00 a.m, to 5:00 p.m,

weekdays, or at www.puco ohio.gov.

Residential custorners may also contact the Ohio
Consurmers' Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (ol free) from 8:00 a.m. fo
5:00 p.m. weekdays, or at www.pickooc.org.”

For questions or complaints, you may call the company at:
1-800-232-1478
Or write the company at:
Eastern Natural Gas Company
5940 State Route 7, Kinsman, Ohio 44428

MAKE CHECKS PAYABLE TO
EASTEAN NATURAL GAS
P.0. Box 638, Zanegville, Ohio 43702-0698

A - Actual read by company

E - Estimeted read by company

X = Other

CR - Payment amount or credit to customer's account
CCF — One hundred cubic feet of gas

GCR - GAS COST RECOVERY - the cost of purchased
gas, adjusted quarterly.

ACCOUNT BALANCE — The amount shown is the
difference between your TOTAL Current Charge during the
Buciget Plan year and what you have been billed under
your Budget Plan.

CONSUMER ASSISTANCE
WEEKDAYS 9AM — 12 NOON; 12:30 - 4PM

1-330-772-3500
1-330-772-3500
1-800-232-1478

EMERGENCIES
GAS SERVICE
BILLING SERVICE

EMERGENCIES AFTER 4PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-541-22089 Extenslon 200

CALl BEFORE YOU DIG
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ATTACHMENT 3
REDLINED CHANGES
LANGUAGE ON BACK OF EASTERN NATURAL GAS COMPANY’S BILLING
FORM:
BACK - LEFT SIDE BACK - RIGHT SIDE
s To insure proper credit, wrile your acoount MAKE CHECKS PAYABLE TO
number on your check. EASTERN NATURAL GAS

= LATE CHARGE of 1.5% is added to the quirent
charges if payment is not received by dua date.

. Paymenl nat received by due date will cause
account to be considered In arrears and eligible
for discorinection.

¢ Allreturned chsoks will be charge a $17 service
fee.

DO NOT SEND CASH
BILLS MAY BE PAIDC BY MAIL DR
AT THE FOLLOWING LOCATIONS:

Andover Bank, Andover

If your complaint is not resgived after hew

Eastern Natural Gas Company, or for ganaral utility
information, resi ial ine: sta

contact the Publig Utiitles Somrnission of Tor
assistance at 1-800-686-7826 {toll free) g[jg I{Yati
BR0-686:1570 (tofl free) from $.00 am. jo 5:00 pm.

waekdays, or gt www. puco.ohio. goy.

Residenijg| customers may also contact ihe Ohio
Consumars’ Counsel for agsistance with ¢complaints and
utility issues af 1-877-742-8622 {tofl froe} from BO0 am. to
500 p.m. weekdays, oral mnﬁmg.og'

For queslions ar complaints, You ‘may call the company at:
1-800-232-1478
Qr write the company at:
Eastern Natura! Gas Company
5940 State Route 7, Kinsman, Ohlo 43428

P.O. Box 698, Zanesville, Ohin 43T02-0608

A — Actual read by company

E = Estimated read by company

X - Other

CR - Paymeni amouni or credit to customer’s account
CGF — One hundred cuble fest of gas

GCR - GAS COST RECOVERY — the cost of purchaged
gas, adjusted quarterly.

ACCOUNT BALANCE — The amount shown is the
differance between your TOTAL Current Charge during the
Budget Plen year and what you have been billsd under
your Budget Fian.

CONSUMER ASSISTANCE
WEEKDAYS 0AM = 12 NOON; 12:30 = 4FM

1-330-772-3500
1-330-772-3500
1-800-232-1479

EMERQENCIES
GAS SERVICE
BILLING SERVICE

EMERGENCIES AFTER 4PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-541-2269 Exiension 200

CALL BEFORE YOU DIG

J—

Teleleﬂ: The Ohio Consumers’

Caungat (OCC) reprasents residential
utility customers in mettars before the
PUCQ, The OCC can he contacted
toll free at 1-877-742-5822 from
B:00am to 5:00pm wasakdays, or visit
W, pitkocs orgh

1

FOR UNRESOLVED INGUIRIES
CONTACT:Y

THE PUBLIC UTILITIES
COMMISSION OF DHIQ AT1

180 EAST BROAD ST., COLLMBUS,
OHID 432151

1.800-886-7826 TOLL FREEY

1

OR FOR TOD/TTY 1-800-586-1570
TOLL FREEY

1

Hours: 8:00am 1o 5:0Dpm weekdays

ot
Visit wivw,pugo.ohiio govll
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PIKE NATURAL GAS COMPANY

BILL BACKER

ATTACHMENTS



ATTACHMENT 1

CURRENT LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY’S

BILLING FORM:
BACK - LEFT SIDE BACK - RIGHT SIDE
»  Toinsure proper credit, write your account MAKE CHECKS PAYABLE TO
number on your check. PIKE NATURAL GAS

* LATE CHARGE of 1.5% is added to the current
charges if paymant is not recelved by due date.

«  Payment not received by due date will cause
account to be considered in aears and eligible
for disconnection.

« Al returned checks will be charge a $17 service
fee.

DO NQT SEND CASH BILLS MAY BE PAID
BY MAIL OR AT THE FOLLOWING LOCATIONS:

US Bank ~ Hillsboro
Merchanis National Bank — Hillsboro
Fifth Third Bank — Hillsboro and Leeshurg
Pike Supply - Wavaerly

The Ohio Consumers' Counsel (OCC) represents
residential wility customers in matters before the PUCO.
The OCC can be comacted toll fres at 1-877-742-5622
from 8:00am to 5:00pm weekdays, or visit www.pickoce.org

FOR UNRESOLVED INGUIRIES CONTACT:
THE PUBLIC UTILITIES COMMISSION OF OHIO AT
180 EAST BROAD ST., COLUMBUS, OHIO 43215
1-800-686-7826 TOLL FREE

OR FOR TDD/TTY 1-800-688-1570 TOLL FREE

Hours: 8:00am to 5:00pm weskdays or
Visit www.puco. ohio.goyv

For gusstions or compiaints, you may call the company at:
Hillsboro - 837-393-1901  Waverly — 740-947-5121
Or write the company at:

Pike Natural Gas Company
144 Bawers Avenua, Hillsboro, Ohio 45133

P.O. Dox 888, Zanssville, Ohio 43702-0698

A - Actual read by company

E - Estimatad read by company

X — Other

CR — Peyment amaunt or credit to customer’s account
CCF - One hundred cubic feet of gas

GCR - GAS COST RECOVERY ~ the cost of purchased
gas, adjusted quarterly.

ACCOUNT BALANCE - The amount shown is the
difference between your TOTAL Current Charge during the
Budget Plan year and what you have been billed under
your Budget Plan.

CONSUMER ASSISTANCE
WEEKDAYS 8AM — 4:30PM

Hillsbhoro 937-393-1901
Waverly 940-947-5121

EMERGENCIES AFTER 4:30PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-276-4005

CALL BEFORE YOU DIG



http://www.pickocc.orq
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ATTACHMENT 2

AMENDED LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY’S
BILLING FORM:

BACK - LEFT SIDE

BACK - RIGHT SIDE NO CHANGES

»  Toinsure proper credit, write your account
number on your check.

¢«  LATE CHARGE of 1.5% is added to the current
charges it payment is not received by due date.

»  Payment not received by due date will cause
account to be considered in arrears and eligible
for disconnection.

*  Allreturned checks will be charge a $17 service
fee.

DO NOT SEND CASH BILLS MAY BE PAID
BY MAIL OR AT THE FOLLOWING LOCATIONS:

US Bank = Hillsboro
Merchants Mational Bank = Hillsboro
Fifth Third Bank — Hillshoro and {_eesburg
Pike Supply - Waverly

If your complaint is not resolvad after you have called Plke
Natural Gas Company, or for general utilily infarmaltion,
residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-885-
T826 (1oll free) or for TTY a1 1-800-886-1570 {toll free) from

8:00 a.m. to 5:00 p.m, weekdays, or at wiwwy.puco.ohig.gov.

Residential customers may also contact the Ohio
Consumers’ Counsel for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to

5:00 p.m. weekdays, or at www.pickocc.org.”

For questions or complaints, you may cail the company at
Hillsboro — 937-393-1901  Waverly - 740-947-5121
Or write the company at:

Pike Natural Gas Company
144 Bowers Avenue, Hillsboro, Ohio 45133

MAKE CHECKS PAYABLE TO
PIKE NATURAL GAS
P.O. Box 698, Zanesville, Ohio 43702-0698

A - Actual tead by company

E - Estimated read by company

X — Other

CR — Payment amcunt or credit to customer's account
CCF - One hundred cubic feet of gas

GCR — GAS COST RECOVERY - the cost of purchased
gas, adjusted quarterly.

ACCOUNT BALANCE - The amount shown is the
difference between your TOTAL Current Charge during the
Budget Plan year and what you have been billed under
your Budget Plan.

CONSUMER ASSISTANCE
WEEKDAYS 8AM ~ 4:30PM

Hillsboro
Waverly

937-393-1901
940-947-5121

EMERGENCIES AFTER 4:30PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-276-4006

CALL BEFORE YOU DIG
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ATTACHMENT 3

REDLINED CHANGES
LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY’S BILLING
FORM:
BACK - LEFT SIDE BACK - RIGHT SIDE
s Toinsure proper credil, write your account MAKE CHECKS PAYABLE TO
number an your check, PIKE NATURAL GAS

. LATE CHARGE of 1.5% is added to the current
charges if payment is nat recsived by due date.

s« Payment not received by due date will cause
account to bhe considetad in amears and aligible
for discannection.

« Al returned checks will be charge a $17 service
fes.

DO NOT SEND CASH BILLS MAY BE PAID
BY MAIL OR AT THE FOLLOWING L QCATIONS:

US Bank — Hillshoro
Merchants National Bank - Hillsboro
Fifth Third Bank — Hillshoro and Leesburg
Pike Supply - Waverly

oyl complaint is not résolye er hay lleed Fika
e L and husine e e i
L ulmes Compission of Ohio for assistance gf 1-800-G86-
Mfrmmmm&mum
800 am. Iv 500 p.m. waekdays, of af yww.pueo. ohig.qoy,

Hesi customers may a ct the Ohla
Cansumers’ Counsel for aasistance with comglains gn

[fility issues at 1-B77-742- toll fr:
500 p.m. weekdayg, or gt www pickace.org.”

For questions or complaints, you may call the company at:
Hillsboro - 937-392-1901  Waverly — 740-947-5121
Or write the company at:

Pike Natural Gas Company
144 Bowers Avenue, Hillsbora, Ohio 45133

P.O. Box 698, Zanesville, Ohiv 43702-0696

A — Actual read by company

E - Estirated read by company

X = Other

CR — Payment amount or credit to customer's account
CLCF = One hundred cubic teet of gas

GCR - GAS COST RECOVERY - the cost of purchased
gas, adjusted quartetly.

ACCOLUNT BALANCE — The amount showr: is the
difference between your TOTAL Current Charge during the
Budget Plan year and what you have been billed under
your Budget Plan.

CONSUMER ASSISTANCE
WEEKDAYS 8AM — 4:30PM

Hillsboro 937-393-1901
Waverly 940-947-5121

EMERGENCIES AFTER 4:30PM WEEKDAYS,
------- -HOLIDAYS AND WEEKENDS _ _ - _ _ _ _ |

1-800-276-1005

CALl. BEFORE YOU DIG

Deleted: The Ohio Consumers’

Counsel {OCC) represants residential
utility custorners in matiers before the
PUCO. The OCC can ha contacted
toll free at 1-877-742-5622 from
8:00am 10 5:00pm wesokdays, or visit
www. pickoce.ora®

1

FOR UNRESOLVED INQUIRIES
CONTACT:?

THE PUBLIC UTILITIES
COMMISSION OF OHIO ATT

180 EAST BROAD 5T., COLUMBUS,
OHIO 432151

1-800-586-7826 TOLL FREET

1 B
OR FOR TDO/TTY 1-800-686-1670
TOLL FREET

1

Houra: 8:00am to 5.00pm weekdays
ort

Visit waw.puico ohio.govi

-.

4
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SOUTHEASTERN NATURAL GAS
COMPANY

BILL BACKER

ATTACHMENTS



ATTACHMENT 1

CURRENT LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS
COMPANY’S BILLING FORM:

BACK - LEFT SIDE

BACK - RIGHT SIDE

«  Toinsure proper credit, write your accourt
number on your check.

+« LATE CHARGE of 1.5% is added to the current
charges it payment is not recelved by due date.

+  Payment not received by due date will cause
account to be considered in arears and eligible
for disconnection.

» Al returned checks will be charge a $20 service
fee.

DO NOT SEND CASH

The Ohio Consumers’ Counsel (OCC) represents
residential utility customers in matiers befors the PUCO.
The OCC can be contacted toll free at 1-877-742-6622
from 8:00am to 5:00pm weekdays, or visit www.pickocc.org

FOR UNRESOLVED INQUIRIES CONTACT;
THE PUBLIC UTILITIES COMMISSION OF OHIQ AT
180 EAST BRCAD ST., COLUMBUS, OHIO 43215
1-800-686-7826 TOLL FREE

OR FOR TDD/TTY 1-800-886-1570 TOLL FREE

Hours: 8:00am to 5:00pm weekdays or
Visit www.puco.chio.gov

For questions or complaints, you may call the company at:
1-800-756-7220
Or write the company at:
Southeastern Natural Gas Company
35200 Hocking Drive, Logan, Ohio 43138

MAKE CHECKS PAYABLE TO
SOUTHEASTERN NATURAL GAS
P.O. Box 698, Zanesville, Ohio 437020698
A — Actual read by company
E — Estimated read by company
X~ Other
CR — Payment amount or credit to customer's account
CCF ~ On¢ hundred cubic feet of gas
GCR - GAS COST RECOVERY — the cost of purchased
gas, adusied guarierly.

ACCOUNT BALANCE - The amount shown is the
difference between your TOTAL Current Charge during the
Budget Plan year and what you have been billed under
your Budget Plan.

CONSUMER ASSISTANCE
WEEKDAYS 9AM — 4PM

1-800-756-7220

EMERGENCIES AFTER 4PM WEEKDAY'S,
HOLIDAYS AND WEEKENDS

1-800-2299 EXTENSION 100

CALL BEFORE YOU DIG
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ATTACHMENT 2

AMENDED LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS
COMPANY'S BILLING FORM:

BACK - LEFT SIDE

BACK - RIGHT SIDE NO CHANGES

*  Toinsure proper credit, write your account
number on your check.

*+  LATE CHARGE of 1.5% Is added to the current
charges if payment is not recelved by due date.

«  Payment not received by due date will cause
account to be considered in arrears and eligible
for distonnection.

+  All returned checks will be charge a $20 service
fee.

DO NOT SEND CASH

If your complaint is nof resolved after you have called
Southeastern Natural Gas Company, or for general utllity
information, residential and business customers may
contact the Public WHilities Commissian of Ohio for
assistance at 1-800-686-7826 (toll free) or for TTY at 1-
BOO-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www. puco.ohio.gov,

Residentiel customers may also contact the Qhic
Consumers’ Counsal for assistance with complaints and
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to
5:00 p.m. weekdays, or at www.pickoce.org.”

For questions or compiaints, you may cail the company at:
1-800-756-7220
Or write the company at:
Southeastern Natural Gas Company
35200 Hocking Drive, Logan, Ohio 43138

MAKE GHECKS PAYABLE TO
SOUTHEASTERN NATURAL GAS
P.0. Box 698, Zanesville, Ohig 43702-0698
A — Actual read by company
E — Estimated read by company
X — Other
CR — Payment amount or credit to custormer's account
CCF — One hundred cubic fest of gas
GCR - GAS COST RECOVERY - the cost of purchasad
gas, adjusted gquarterly.

ACCOUNT BALANCE — The amount shown is the
difference between your TOTAL Gurrent Charge during the
Budgst Plan year and what you have baen billed under
your Budgat Plan.

CONSUMER ASSISTANCE
WEEKDAYS 9AM - 4PM

1-800-756-7220

EMERGENCIES AFTER 4PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-2299 EXTENSION 100

CALL BEFORE YOU DIG



http://www.Duco.ohio.gov
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ATTACHMENT 3

REDLINED CHANGES
LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS COMPANY’S
BILLING FORM:
BACK - LEFT SIDE BACK - RIGHT SIPE
=« Taoinsure proper credit, write your account MAKE CHECKS PAYABLE TO

number on your check,

+ LATE CHARGE of 1.5% is added to the cumant
charges ff payment is not receivad by due date.

+  Payment not received by due dats will cause
accouni 10 be considesed in arrears and eligible
for disconnection.

* Al returned checks will be charge a $20 service
iee.

DO NOT SEND CASH

If your complaint is pot rgsolved after vou have called
Southaastern Naturai Gag Comgany or for ggneral utility

ki ential and 55
contact the Public Liilities Commi Clhl
assistance at 1-500-688-7H26 (toll free) or for TTY at 1-
£00-686-1570 (toll free) fram 8.00 a.m. i 5.00 p.m.

weekdays, Or al www. puco.ohip gav.

idertial ers ma nk k
Congumers’ Counsel for assistan ints and
ulility iggues at 1-§77-742-5622 (ol tree\ from 800 a.m. o
£.00 p.n. weekdays. o 2l . DICKRCE.0rg.”

For questions or complaints, j:iu'i\'féi call the company &t |

1-800-756-7220
Or write the company at:
Southeastern Natural Gas Com
35200 Hocking Drive, Logan, Qhlo 43138

SOUTHEASTERN NATURAL GAS

P.0. Box 698, Zanesville, Ohio 43702-0698
A - Actual read by company
E — Estimated read by company
X — Other
CR — Payment amount or credi to custorner’s account
CCF -~ Ong hundred cubic feet of gas
GCR — GAS COST RECOVERY - the cost of purchased
gas, adjusted quarteriy.

ACCOLUNT BALANCE - The amount shown is the
difference betwesn your TOTAL Current Charge during the
Budgel Plan year and what you have besn billed under
your Budget Flan.

CONSUMER ASSISTANCE
WEEKDAYS 9AM ~ 4P

1-800-756-7220

. - EMERGENCIES AFTER 4PM WEEKDAYS,
HOLIDAYS AND WEEKENDS

1-800-2259 EXTENSION 100

CALL BEFORE YOU DIG

-

" Beleted: The Ohio Consumers’

Counsel {OCC) represems residential
utility customers in matters before the
PUCO. The OCC can be contactad
toll free at 1-077-742-6622 from
§:00am to 5:00pm weakdays, of visit
www.plekoco.org®

1

FOR UNRESOLVED INQUIRIES
CONTACT:Y

THE PUBLIC UTILITIES
COMMISSION OF QHIO ATY

180 EAST BROAD ST., COLUMBUS,
OHIO 432151

1-800-586-T826 TOLL FREEY

1

OR FOR TOD/TTY 1-800-586-1570
TOLL FREE%

1

Hours: 8:00am to 5:00pm weekdays
ort

| VISH W, DUCD okO.GovS
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