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PUCO 
Ms. Renee J. Jenkins 
Docketing Department 
Public Utilities Commission of Ohio 
180 East Broad Street, 13*̂  Floor 
Columbus, Ohio 43215 

Re: Case No. 07-1042-AU-ORD: In the Matter of the Amendment of Certain Rules to 
Revised Language Requirements on Utility Bills and Other Documents 

Dear Renee: 

Eastern Natural Gas, Pike Natural Gas, and Southeastern Natural Gas (the Companies) 
have amended their bill backer information to comply with the language approved by the 
Commission in its Finding and Order In Case No. 07-1042-AU-ORD, In the Matter of the 
Amendment of Certain Rules to Revised Language Requirements on Utility Bills and 
Other Documents. The Companies are still exhausting their billing stock and have 
ordered new billing stock. The nevi/ stock will be placed into use in approximately two-
months. 

Attached for each company is the current bill backer text (Attachment 1), the revised bill 
backer text (Attachment 2), and a redlined version of the changes to the current bill 
backer text (Attachment 3). 

Should you have any questions, please contact me at (614) 395-0622 or at 
KNRosselet@columbus.rr.com 

Sincerely, 

'} 
Kenneth N. Rosselet, Jr. 
Regulatory Compliance Officer 
Clearfield Ohio Holdings, Inc. 
P.O. Box 430 
Frazeysburg, Ohio 43822 
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EASTERN NATURAL GAS COMPANY 

BILL BACKER 

ATTACHIVIENTS 



ATTACHMENT 1 

CURRENT LANGUAGE ON BACK OF EASTERN NATURAL GAS 
COMPANY'S BILUNG FORM: 

BACK-LEFT SIDE 

• To insure proper aedit, write your account 
number on your check. 
LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

• Payment not received by due date will cause 
account to be considered in arrears and eligible 
for disconnection. 

• All returned checks will be charge a $17 service 
fee. 

DO NOT SEND CASH 
BILLS MAY BE PAID BY MAIL OR 

AT THE FOLLOWING LOCATIONS: 

Andover Bank. Andover 

The Ohio Consumers' Counsel (OCC) represents 
residential utility customers in matters before the PUCO. 
The OCC can be contacted toll free at 1-877-742-56?? 
from 8:00am to 5:00Dm weekdays, or visit www.Dickocc.ora 

FOR UNRESOLVED INQUIRIES CONTACT: 
THE PUBLIC UTILITIES COMMISSION OF OHIO AT 

180 EAST BROAD ST., COLUMBUS, OHIO 43215 
1-800-606-7826 TOLL FREE 

OR FOR TDD/I 1Y 1-800-686-1570 TOLL FREE 

Hours: 8:00am to 5:00pm weekdays or 
Visit www.DUCo.ohio.aov 

For questions or complaints, you may call the company at: 
1-800-232-1478 

Or write the company at: 
Eastern Natural Gas Company 

5940 State Route 7, Kinsman, Ohio 44428 

BACK-RIGHT SIDE 

MAKE CHECKS PAYABLE TO 
EASTERN NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X-Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost Of purchased 
gas, adjusted quarterly. 
ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 9AM - 12 NOON; 12:30 - 4PM 

EMERGENCIES 1-330-772-3500 
GAS SERVICE 1-330-772-3500 
BILLING SERVICE 1-800-232-1478 

EMERGENCIES AFTER 4PM WEEKDAYS, 
HOLIDAYS AND WEEKENDS 

1-800-541-2299 Extension 200 

CALL BEFORE YOU DIG 

http://www.Dickocc.ora
http://www.DUCo.ohio.aov


ATTACHMENT 2 

REVISED LANGUAGE ON BACK OF EASTERN NATURAL GAS COMPANY'S 
BILLING FORM: 

BACK-LEFT SIDE BACK - RIGHT SIDE NO CHANGES 

• To insure proper credit, write your account 
number on your check. 

• LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due dale. 

• Payment not received by due date will cause 
account to be considered in arrears and eligible 
for disconnection. 

• All returned checks will be charge a $17 service 
fee. 

DO NOT SEND CASH 
BILLS MAY BE PAID BY MAIL OR 

AT THE FOLLOWING LOCATIONS: 

Andover Bank, Andover 

If your complaint is not resolved after you have called 
Eastern Natural Gas Company, or for general utility 
information, residential and business customers may 
contact the Public Utilities Commission of Ohio for 
assistance at 1 -800-686-7826 (loll free) or for TTY at 1 -
800-686-1570 (toil free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.Puco.Qhio.gov. 

Residential customers may also contact the Ohio 
Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at www.Dickocc.ora." 

For questions or complaints, you may call the company at: 
1-800-232-1478 

Or write the company at; 
Eastern Natural Gas Company 

5940 State Route 7, Kinsman, Ohio 44428 

MAKE CHECKS PAYABLE TO 
EASTERN NATURAL GAS 

P.O. Box 698, ZanesvilJe, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X - Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of purchased 
gas, adjusted quarterly. 
ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS SAM - 1 2 NOON; 12:30 - 4PM 

EMERGENCIES 
GAS SERVICE 
BILUNG SERVICE 

1-330-772-3500 
1-330-772-3500 
1-800-232-1478 

EMERGENCIES AFTER 4PM WEEKDAYS, 
HOUDAYS AND WEEKENDS 

1-800-541-2299 Extension 200 

CALL BEFORE YOU DIG 

http://www.Puco.Qhio.gov
http://www.Dickocc.ora


ATTACHMENT 3 

REDLINED CHANGES 
LANGUAGE ON BACK OF EASTERN NATURAL GAS COMPANY'S BILLING 

FORM: 

BACK-LEFT SIDE 

• To insure proper credit, wrile your account 
number on your check. 
LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

• Payment not received by due date vinll cause 
account to be considered in arrears and eligible 
for disconnection. 

• All returned checks will be cfiarge a $17 service 
fee. 

DO NOT SEND CASH 
BILLS MAY BE PAID BY MAIL OR 

AT THE FOLLOWING LOCATIONS; 

Andover Bank, Andover 

If your compiaint is not resoived after you have called 
Eastern Natural Gas Comoany, or for aenaral utilily 
information, residgnlialand business customers may 
contact the Public Utilities Commission of Ohio for 
assistance at 1 -800-686-7826 {toll free) or for TTY at 1-
800-686-1570 (toll free'̂  from 8:00 a.m. to B:OD p.m. 
weekdays, or at yyww.puco-ohio.gov. 

Residential customers may also contact the Ohio 
Consumars' Counsel for assistance witli complaints and 
utilitv issues at 1-877-742-&622 (tollfree^ from 8:00 a.m. to 
5:00 p.m. weekdays, or at www.pickoccorn " 

For questions or complaints, you may call the company at: 
1-800-232-1478 

Or write the company at: 
Eastern Natural Gas Company 

5940 State Route 7, Kinsman, Ohio 44428 

BACK-RIGHT SIDE 

MAKE CHECKS PAYABLE TO 
EASTERN NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estiniated read by company 

X - other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of purchased 
gas, adjusted quarterly. 
ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
f idget Plan year and what you have been bitted under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 9AM - 1 2 NOON; 12:30 - 4PM 

EMERGENCIES 
GAS SERVICE 
BILUNG SERVICE 

1-330-772-3S00 
1-330-772-3500 
1-800-232-1478 

EMERGENCIES AFTER 4PM WEEKDAYS, 
HOUDAYS AND WEEKENDS 

1-800-S41-2299 Extension 200 

CALL BEFORE YOU DIG 

Deleted: The Ohio Consumers' 
Counsel (OCC) represents residenUal 
utility customers in mattes before the 
PUCO. The OCC can be contacted 
toll free at 1-877-742-5622 from 
BiOOam to 5:0Dpm weekdays, or visit 
www.prckocc-oral 

FOR UNRESOLVED INQUIRIES 
COHTACT:t 
THE PUBUC UTILITIES 
COMMISSION OF OHIO ATli 
180 EAST BROAD ST., COLUMBUS, 
OHIO 432151 
1-800-686-7826 TOLL FREE1 
Tl 
OR FOR TDD/TTY 1-800^686-1570 
TOLL FREE1 
1 
Hours: 8:00am to 5:00pm weekdays 
orH 
Visit www.pMC0.ohlo.gov1t 

http://www.pickoccorn
http://www.prckocc-oral
http://www.pMC0.ohlo.gov1t


PIKE NATURAL GAS COMPANY 

BILL BACKER 

ATTACHMENTS 



ATTACHMENT 1 

CURRENT LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY'S 
BILUNG FORM: 

BACK-LEFT SIDE BACK-RIGHT SIDE 

• To insure proper credit, write your account 
number on your check. 
LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

• Payment not received by due date will cause 
account to be considered In arrears and eligible 
for disconnection. 

• All returned checks will be charge a $17 service 
fee. 

DO NOT SEND CASH BILLS MAY BE PAID 
BY MAIL OR AT THE FOLLOWING LOCATIONS: 

US Bank-Hillsboro 
Merchants National Bank - Hillsboro 

Fifth Third Bank - Hillsboro and Leesburg 
Pike Supply - Waverly 

The Ohio Consumers' Counsel (OCC) represents 
residential utility customers in matters before the PUCO. 
The OCC can be contacted toll free at 1-877-742-5622 
from 8;00am to 5:00pm weekdays, or visit www.pickocc.orq 

FOR UNRESOLVED INQUIRIES CONTACT: 
THE PUBLIC UTILITIES COMMISSION OF OHIO AT 

180 EAST BROAD ST., COLUMBUS, OHIO 43215 
1-800-686-7826 TOLL FREE 

OR FOR TDD/TTY 1-800-686-1570 TOLL FREE 

Hours: 8:00am to 5:00pm weekdays or 
Visit www.DucQ.ohio.aQv 

For questions or complaints, you may call the company at: 
Hillsboro - 937-393-1901 Waverly - 740-947-5121 

Or write the company at: 
Pike Natural Gas Company 

144 Bowers Avenue, Hillsboro, Ohio 45133 

MAKE CHECKS PAYABLE TO 
FMKE NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X - Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of purchased 
gas, adjusted quarterly. 

ACCOUNT BALANCE - The amount shown Is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS SAM - 4:30PM 

Hillsboro 
Waverly 

937-393-1901 
940-947-5121 

EMERGENCIES AFTER 4:30PM WEEKDAYS, 
HOUDAYS AND WEEKENDS 

1-800-276-4006 

CALL BEFORE YOU DIG 

http://www.pickocc.orq
http://www.DucQ.ohio.aQv


ATTACHMENT 2 

AMENDED LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY'S 
BILLING FORM: 

BACK - LEFT SIDE BACK - RIGHT SIDE NO CHANGES 

• To insure proper credit, write your account 
number on your check. 

• LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

• Payment not received by due date will cause 
account io be considered in anrears and eligible 
for disconnection. 

• All returned checks will be charge a $17 sen/Ice 
fee. 

DO NOT SEND CASH BILLS MAY BE PAID 
BY MAIL OR AT THE FOLLOWING LOCATIONS: 

US Bank - Hillsboro 
Merchants National Bank - Hillsboro 

Fifth Third Bank - Hillsboro and Leesburg 
Pike Supply - Waverly 

If your complaint is not resolved after you have called Pike 
Natural Gas Company, or for general utility information, 
residential and business customers may contact the Public 
Utilities Commission of Ohio for assistance at 1 -800-686-
7826 (toll tree) or lor TTY at 1 -800-686-1570 (toH free) from 
8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.aov. 

Residential customers may also contact the Ohio 
Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at www.Dickocc.ora." 

For questions or complaints, you may call the company at: 
Hillsboro - 937-393-1901 Waverly - 740-947-5121 

Or write the company at: 
Pike Natural Gas Company 

144 Bowers Avenue, Hillsboro, Ohio 45133 

MAKE CHECKS PAYABLE TO 
PIKE NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X-Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of pun^hased 
gas, adjusted quarterly. 

ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have t>een billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 8AM - 4:30PM 

Hillsboro 
Waverly 

937-393-1901 
940-947-9121 

EMERGENCIES AFTER 4:30PM WEEKDAYS, 
HOUDAYS AND WEEKENDS 

1-800-276-4006 

CALL BEFORE YOU DIG 

http://www.puco.ohio.aov
http://www.Dickocc.ora


ATTACHMENTS 

REDLINED CHANGES 
LANGUAGE ON BACK OF PIKE NATURAL GAS COMPANY'S BILLING 

FORM: 

BACK-LEFT SIDE 

• To insure proper credit, write your account 
number on your check. 
LATE CHARGE of 1 5% is added to the current 
charges rf payment is not received by due date. 

• Payment not received by due date vvill cause 
account to be considered in arrears and eligible 
for disconnection. 

• All returned checks will be charge a $17 service 
fee. 

DO NOT SEND CASH BILLS MAY BE PAID 
BY MAIL OR AT THE FOLLOWING LOCATIONS: 

US Bank-Hillsboro 
Merchants National Bank- Hillstwro 

Fifth Third Bank - Hillsboro and Leesburg 
Pike Supply - Waverly 

jf your complaint is not resoived after vou have called Pike 
Natural Gas Conmanv. or for general uliJity tnfoimation. 
rgsldentiai and busine-?^ c^gtomers may contact the Public 
utilities Commission of Ohio for assistance ^t 1-8QQ-686-
7826 (toil free) or for TTY at 1-800-686-1570 rtoll free) from 
g:QQ a.m. to 5:00 p.m. weekdays, or at www.guco.ohio.gov. 

Residential customers may also contact the Ohio 
consumers' Counsel for assistance with complaints gfpd 
ntility issues at 1-877-742-5622 aoll free^ from 8:00 a.m. to 
S;00 p m. weekdays, or at www.Did<occ,orq " 

For questions or complaints, you may call tfie company at: 
Hi l lsboro-937-393-19D1 Waver fy -740-947-5121 

Or write the company at: 
Pike Natural Gas Company 

144 Bowers Avenue, Hillsboro, Ohio 45133 

BACK-RIGHT SIDE 

MAKE CHECKS PAYABLE TO 
PIKE NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estinnated read by company 

X-Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet cA gas 

GCR - OAS COST RECOVERY - the co9t of purchased 
gas, adjusted quarteily. 

ACCOUNT BALANCE ~ The amount shown is the 
dlff^ence between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS SAM - 4:30PM 

HUlsboro 
Waverly 

937-393-1901 
940-947-5121 

EMERGENCIES AFTER 4:30PM WEEKDAYS, 
HOUDAYS AND. WEEKENDS 

1-800-276-4006 

CALL BEFORE YOU DIG 

Deleted: The Ohio Consumers' 
Counsel (OCC) represents residential 
utility oistomers in matters before the 
PUCO. The OCC can be contacted 
toll free at 1-877-742-5622 from 
8:00am to 6:00pm weekdays, or visit 
www. pJcAoccoraT 

FOR UNRESOLVED INQUIRIES 
CONTACT:! 
THE PUBUC UTILITIES 
COMMISSION OF OHIO ATH 
180 EAST BROAD ST., COLUMBUS, 
OHIO 4321511 
1-800-686-7826 TOLL FREEH 
II 
OR FOR TDD/TTY 1-800-686-1570 
TOLL FREE1 
II 
Hours: SiOOam to 5:00pm weekday 
or l 
Visit yflww.Duco.Qhio.aovf 

http://www.guco.ohio.gov
http://www.Did%3cocc,orq


SOUTHEASTERN NATURAL GAS 

COMPANY 

BILL BACKER 

ATTACHMENTS 



ATTACHMENT 1 

CURRENT LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS 
COMPANY'S BILLING FORM: 

BACK-LEFT SIDE BACK-RIGHT SIDE 

• To insure proper credit, write your account 
number on your clieck. 

• LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

• Payment not received by due date will cause 
account to be considered in arrears and eligible 
for disconnection. 

• All returned checks will be charge a $20 service 
fee. 

DO NOT SEND CASH 

The Ohio Consumers' Counsel (OCC) represents 
residential utility customers In matters before the PUCO. 
The OCC can be contacted toll free at 1-877-742-5622 
from 8:00am to 5:00pm weekdays, or visit www.Dickocc.org 

FOR UNRESOLVED INQUIRIES CONTACT: 
THE PUBLIC UTILITIES COMMISSION OF OHIO AT 

180 EAST BROAD ST., COLUMBUS, OHIO 43215 
1-800-686-7826 TOLL FREE 

OR FOR TDD/TTY 1-800-686-1570 TOLL FREE 

Hours: 8:00am to 5:00pm weekdays or 
Visit www.DucQ.ohio.aov 

For questions or complaints, you may call the company at: 
1-800-756-7220 

Or write the company at: 
Southeastern Natural Gas Company 

35200 Hocking Drive, Logan, Ohio 43138 

MAKE CHECKS PAYABLE TO 
SOUTHEASTERN NATURAL GAS 

P.O. Box 698, Zanesville, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X-Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of purchased 
gas, adjusted quarteriy. 

ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 9AM-4PM 

1-800-756-7220 

EMERGENCIES AFTER 4PM WEEKDAYS, 
HOLIDAYS AND WEEKENDS 

1-800-2299 EXTENSION 100 

CALL BEFORE YOU DIG 

http://www.Dickocc.org
http://www.DucQ.ohio.aov


ATTACHMENT 2 

AMENDED LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS 
COMPANY'S BILLING FORM: 

BACK-LEFT SIDE BACK - RIGHT SIDE NO CHANGES 

To insure proper aedit, write your account 
number on your dieck. 

LATE CHARGE of 1.5% Is added to the current 
charges If payment is not received by due date. 

Payment not received by due date will cause 
account to be considered in arrears and eligible 
for disconnection. 

All returned checks will be charge a $20 service 
fee. 

DO NOT SEND CASH 

If your complaint is not resolved after you have called 
Southeastern Natural Gas Company, or for general utility 
information, residential and business customers may 
contact the Public Utilities Commission of Ohio for 
assistance at 1 -800-686-7826 (toll free) or for TTY at 1 -
800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.Duco.ohio.gov. 

Residential customers may also contact the Ohio 
Consumers' Counsel for assistance with complaints and 
utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at www.pickocc.ora." 

For questions or complaints, you may call the company at: 
1-800-756-7220 

Or write the company at: 
Southeastern Natural Gas Company 

35200 Hocking Drive, l-ogan, Ohio 43138 

MAKE CHECKS PAYABLE TO 
SOUTHEASTERN NATURAL GAS 

P.O. Box 698, Zanesville. Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X-Other 

CR - Payment amount or credit to customer's account 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost Of purchased 
gas, adjusted quarterly. 

ACCOUNT BALANCE - The amount shown is the 
difference between your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 9AM-4PM 

1-800-756-7220 

EMERGENCIES AFTER 4PM WEEKDAYS, 
HOLIDAYS AND WEEKENDS 

1-800-2299 EXTENSION 100 

CALL BEFORE YOU DIG 

http://www.Duco.ohio.gov
http://www.pickocc.ora


ATTACHMENTS 

REDLINED CHANGES 
LANGUAGE ON BACK OF SOUTHEASTERN NATURAL GAS COMPANY'S 

BILLING FORM: 

BACK-LEFT SIDE 

To insure proper credit, write your acxount 
number on your ctieck. 

LATE CHARGE of 1.5% is added to the current 
charges if payment is not received by due date. 

Payment not received by due date will cause 
account to be considered In arrears and eligible 
for disconnection. 

All returned checks will be charge a $20 service 

DO ISIOT SEND CASH 

|f your complaint is not resoived after vou,have cafl^d 
Southeastern Natural Gas Company, or fqc aeneral utility 
information, residenlial and business customers may 
contact the Public Utilities Commission of Ohio for 
assistance at 1-800-686-7626 itoW free^ or for TTY at 1-
finO-686-1570 toll freet from 8:00 a.m. to 5:00 p.m. 
wfoekdavs, oratwvw.puco.ohiQ.qov-

Residentiai customers may also contact the Qhio 
Consumers' Counsel for assistance with complaints and 
utiliw issues at l-S77-74g-56gg ftolt freej from S-.00 a.m. to 
5:00 p.m. weekdays, orat wfyw.pickocc.orQ." 

T . . . . . .. _ „ 

For questions or complaints, you may cal! the company at: 
1-800-756-7220 

Or write the company at: 
Southeastern Natural Gas Company 

35200 Hocking Drive, Logan, Ohio 43138 

BACK-RIGHT SIDE 

MAKE CHECKS PAYABLE TO 
SOUTHEASTERN NATURAL GAS 

P.O. Box 698, Zatxesvile, Ohio 43702-0698 

A - Actual read by company 

E - Estimated read by company 

X - Other 

CR - Payment amount or credit to ojstomer's acxount 

CCF - One hundred cubic feet of gas 

GCR - GAS COST RECOVERY - the cost of purchased 
gas, adjusted quarterly. 

ACCOUNT BALANCE - The amount shown Is the 
difference b^ween your TOTAL Current Charge during the 
Budget Plan year and what you have been billed under 
your Budget Plan. 

CONSUMER ASSISTANCE 
WEEKDAYS 9AM-4PM 

1-800-756-7220 

EMERGENCIES AREB 4BtA WEEKDAYS, 
HOUDAYS AND WEEKENDS 

1-800-2289 EJaENSION 100 

CALL BEFORE YOU DIG 

Deletsd: The Ohio Consumers' 
Counsel (OCC) represents residential 
utility customers in matters before the 
PUCO. The OCC can be contacted 
toll free at 1 -877-742-5622 from 
8:Q0am to SiOOpm weekdays, or visit 
wwvy.pickocQ.Qrg1 
H 
FOR UNRESOLVED INQUIRIES 
CONTACT:? 
THE PUBUC UTILITIES 
COMMISSION OF OHIO ATH 
180 EAST BROAD ST., COLUMBUS, 
OHIO 4321511 
1-800-686-7826 TOLL FREEH 
1 
OR FOR TDD/TTY 1-800-686-1570 
TOLL FREEK 
1 
Hours: 8:00am to 5:00pm weekdays 
or l 
Visit www.puco.ohio.gov1 

http://wwvy.pickocQ.Qrg1
http://www.puco.ohio.gov1

