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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 40918 
Sent: 10/28/2008 3:01:43 PM 
Message: 
WEB ID: 40918 AT: 10-28-2008 at 03:01 PM 

TYPE: complaint 

NAME: Mx.(no first name??) Catanese 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 
• USA 
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PHONE INFORMATION: 

. Home: 330-928-4556 
• Altemative: (no alternative phone provided?) 
• Fsix: (no fax number provided?) 

E-MAIL: (no e-mail address provided) 

INDUSTRY:Gas 

ACCOUNT ESFFORMATION: 

• Company: Dominion 
• Name on account: Ann Catanese 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

How, oh how, can you justify raising Dominion's basic monthly service charge from $5.70 a month to 
$ 12.50 a month? Please call me until you reach me. 
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