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BEFORE THE PUBLIC UTILITIES COMMISSION OF QHIO

In the Matter of the
Complaint of Colin
Russell, and Hear Ear
Hearing Aids, Inc., and
Hear Ear Hearing Aid
Center, Inc.,
Complainants,
vE. ;: Cagse No. 07-1057-TP-CS8S8
AT&T Ohic,

Respondent.,

PROCEEDINGS
before Ms. Janet Stoneking, Hearing Examiner, at the
Public Utilities Commission of Ohio, 180 East Broad
Street, Room 11-C, Columbus, Ohio, called at 10:00

a.m. on Thursday, October g, 2008.
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ARMSTRONG & OKEY, INC.

185 South Fifth Street, Suite 101
Columbus, Ohio 43215-5201
(614) 224-948B1 - (800) 223-9481
Fax - (614) 224-5724
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ARMSTRONG & QKEY, INC., Columbus, Chio (614) 224-9481
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December 2, 2005

Hear Ear Hearing Aids Inc
3030 W Sylvamia Av
Toledo OH 43613

Dear Ctilin Russell:

It is the goal of each SBC employes 1o provida telecommunications solutions that meet, and
hopefully exceed, the needs of our customers. Cccasionally our products or services do not live
up 1o our customer’s expectations for our usual quality standards. For that, we regret any
inconvenience you may have expefienced whon the additional listing was not omitted as it
should have bsen in the 04-05 direciory advertising books as well as the 05-08 baoks. This has

been an ongping issue thet has now been resolvad. Mr Russell has wertt to ali extremes to
ractify this matter.

We are commilted {o constant product improvement and delivery of value that's second to
none. We realize that you have choices in telecommunication providers and want o remsin -
your pritnary souwrce. That's why we dre not only available to tesclve sefvice issues, bud we can
also help you make the right choice when selecting telecommumications services that meet the
unique neads of your business.

if you have any questions or need information regarding the right telacommunication services
for your buginess, please confact us at 888-257-4182 ext 33545. We are available Monday
through Friday 8:30 am through 4:30pm.

Sincearaly,
Ethel L Jones
Ethel L Jones

Business Comm. Spacialist

Busginass Commimications Services
Account 416 472-6400

Beal055.dot ~ver 3.0
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Deacember 6, 2005

Hear Ear Hearing Aids Inc
3030 W Sylvania Ay
Toledo OH 43613

Dear Colin Russelt:

It is the goal of each SBC employee to provide telecommunications solutions that meet, and
hopeiuily exceed, the nesds of our customers. Occasionally our praducts or services do not live
up to our customer's expectations for our usual quality standards, For that, we regret any
inconventiance you may have experienced when tha additional fisting, ( 419 473-1900) was not
omitted as it should have been in 04-D5 books as well as 05-06 books. This has been an
ongoing issue that has been resolved. Mr. Russall has gone to all extremes to rectify this
matter. The only number that should have been and is currently advertised is 419 472-8400.

We are committed 1o constant product improvement and delivery of value that’s second to
noene. We realize that you have cheices in talecommunication providers and want 1o remain
your primary souice. That's why we are rot anly avallable 0 resplve servica issues, but we can
alsa help you make tha right choice when selecting telecommunications services that meet the
unique needs of your husiness.

i you have any questions or need information regarding the right lelecommunication services
for your business, plesse contact us et 500-660-3000. We are available Monday through
Friday 08 am through 08 pm.

Sincersly,

Ethel L Jones
Ethel L Joncs

Businhess Comm, Specialist

Business Communicalions Services
Account: 419 472-6400

BesknSa.dot —vor 3.0




COMFLARINAR TS x5
8,016 g phien

| Fich 1y 2e0d
FILEL -
LUCAS CDUNTFY A f-icm w2
ILE AL 'i,{ ne's
-0 -5 P 3y ,g&{/ ptri
LM E%ﬂ FLtAS L’GURI - oo -
ELERK ﬁF CBURTS
IN THE COURT OF COMMON PLEAS, LUCAS COUNTY, OXIQ
W
Eenwood Hearing Center, Ino, Case No. 1"'_;”20050105“
3450 W. Central Avenue, Suite 134 ©
Westgate Office Building Judge:  ASSIGNED TO JUDGE SKOW
Toledo, Ohio 43606
Plamtiff,

v’
Colin Russell
Kegwood Hearmg Aid Center, Inc.
3030 Sylvanis Avatne
Toledo, Ohio 43613

Theodore M, Kowen (0014243)
and Anastasia K. Hanson (Q072289)

Spengler Nathapsan P.LL

_ Hear Bar Heasing Aids 608 Madizon Avenpe, Suite 100

3020 Sylvenis Avenoe Toledo, Ohlo 43604-1162
Toksdo, Chip 43613, (419)241-2201

Fax: (419)241-8599

Defendapts.

Attorneys for Plaintify

FEARETEITIEZELILIARNS

Kenwood Hesring Centex, Ins:., hereinafter Plainiff, hereby fites its Complaint For
Temporary, Prelimbsacy, and Fenmanent Injonctive Relief, Damnages, Accounting, Punitive Damages,
Attorusy Fees, and Jury Demand end aveys as futfows:

1. Plaintiffis a corpoation organized and existing vnder the laws of the State of Ohio
with its procipal place of business in Toledo, Ohio. Plaintiff became a corporation underx the name




K.eawood Hearing Center, Inc. on Pebrusry 10, 1993, (“Bxhibit 1” attachad hereto is a copy of the
Cextificain of Incorporation of the State OF Obio, cextifying the ereation of Pisintiff). Plaintif] has
Been in existence for approximately twelve yours, and during that petiod f his boen profestionally
asssssing the hearing needs of its vagious patients, many of whom have been refurred by various
physiciang, and many of whom have become aware of jts rxoellent repmtztion Aom the pnblic
- damain, fnaddition thereto, Plaint£, throtigh its professional staff, evahistas and fits vasions hearing
alds sl other listaning enbanving devices for the benefit of its patients whose heaging will improve
with the nee of those Eslening devices. All of PlaintifPs pevsormel who evaluste heating and fit
_ hearing aids are andiologists, hava a Master’ s Depres fiom an accredited University, and are cartified
by the Amexican Speech/L.snguage Hearing Associstion, as woll a3 are licensed by the State of Ohlo
Board Speech. . angnage Pathology sud Audiology.

2. Kenwood Hearing Aid Center, Fnc., heteinafier Defendant Trade Name Infringes
Kenwood, is a corporation organtecd and cxisting mder the lawe of the State of Ohio, and it becaine
hﬁm%mﬁwihm&mwammmepubﬂcmdmwoﬁa
Kegrwood Hepring Center, which over approximately twelve years has established an excellent
reputation through hard work and professicnstism for and developed a secondary meaning associsted
with its name of Kenwood Hearing Center. Its secondary mesning in the Toledo community among
phyvsicians and patients is of a2 professional apd exceljent place for audiologicat testing to be
n@hmmm&ﬁﬁngﬂfﬁélwﬁ‘yhmmhifmm




3.  Hear Bar Hearng Aids, Inc., hereinefler Defendant Hear Bax, is a corporation
organized and existing under the laws of the State of Obdo, and it became & cozporation on

September 15, 2004,

4, Collin Russell, hereinafter Defendant Individual Trade Name Infringer, i the

statutory agess, for both Defendant Trade Name Infringer Kenwood and Defondust Hear Esr and e
being sued in this Complatet ad an individaal on the basis of the actions in whith he has undertaken
for hisossif as well ux the othet Defondants.  All of the Defindznts age colleotively refeared to a
Infringing Defendants. Inftinging Defeadants have hearing 2ids fited by hearing aid dealers as
opposed to audiologists, wifh the Iatter being mare highly educated and skilled than hearing 2id
dealers.

5. Thecredontinls afler the name of each sndiclogiss employed by Plaintiff of M.A. or
M.S. is indicative that zach possesses a Masters Degree in the fisld of £ andiology. The initials of
CCC-A after the napae of an audiologist is indicative that the audiologist has completed a clinical
fellowship yex undex the supervision of an experienced audiologist and has pessed a rigorous test
toprove he/his compatency. I there are letters bebind a person®s natne of BC-IHS, that iz indicutive
that the individual ig a beuting aid dispenser or sales petson, which can mean many thiogs. To be
allowed to seil hoaring ids int Ohio, the only qualification is that the individual bas a high school
diplom and obiain a passing scors on a standardized test, along with some minimal education.

6.  InfiingigDefindants haveviolated Flaintif s xights by having engaged in unfadr zpd
deceptive trade practices, trade name infringement, wafdir competition, fand, avd confusion amang
the public, and that is why Maintiff has filed its Complaint.




7. Plantiffisowned by two audicjogists who had bean employed by 2 medicsl practice
group of ear pose ansd throat physicians. The ownwrs of Plalvtiffleft the ensployment of tha medjeal
practice group, and in February of 1993 they purchased the sudiological aud heailng aid business
from the doctors and then cceated Plaintiff as the corpotation which would continue the business,
Thes two audiologlats paid for the good will and reputation of Kenwond Hearing Center, which
Bough the medical practice gronp had been doing business since January of 1996,

8. Yor nine yeers, Plaintiff has been located at 3450 Weot Central Avenns, Suits 134, Toledo,
Olno 43606, and Plaintiff has utilized its registered !nd;nmumewoodeMCm from
that address, Defendant Trade Name Infringer Kenuwood and Defendant Individual Trads Name
Infringer buth established an office in the sate Westgate Office Building at 3450 West Central,
Snite 103, s0 as to delibexate]y copfuse the public into believing that Kenwood Heating Center was

. in fiact Defendant Toade Name Infiinger Kegwood and not Plaintiff,

S.  Fach ofDefesdimts established various phons nuniecs for Defndants. One is (41)
4731500, which Ja listed in the SBC Yefiow Pages of Tolodo and Vicioity a8 “Eenwood Heating
Aids™ (“Exhibit 2%) and s snsweseal wish anottcr neme-Hear Ba Hesving:-which bas caused the
potential putient to believe that e or she is talking with an ewoployer of Plintiff (exwood Heating
Crnter), when in reality, bie of she is talking to an amployes of Defandznt Trade Narne Ffkinger

Kenwood or Defendent Hear Ear, This hes crested confusion and constitutes an unlawfinl diversion -

of profite from PlajptifT.
10.  Defendanss anlawfully tegisterad the name of Kenwood Hearing Aids with fiv Stats
of Ohio on July 23, 2004, which was desiged to be and is deceptively similar to Plaintiff's corporata

4




pame epd trade name of Kewood Hemring Center. Thia was done by Defendant Yndividual Trade
Neome Infringer then having 3 sixtutory address of 306 Milburn Court, Mishawaka, Jndisna 46544,
11.  BylufingingDefendmts choosing the deceptive pame of Kenwood Hearing #ids, and

" causing it to be listed that way in SBC ¥ ellow Pagos of Toledo nd Viciaity, snd also by answering

ths phone with another name-Hear Ear Hearing-they have furthomd the confusian, by creating a
listing for "Kenwood Hearing Aids” immediately above Plaintiff"s list of “Kenwood Hearing Center
Toc,

12, Ia the Furtherance of creating confusion, Infringing Defendante aye selling and
advertising a heartug sid brand of “Kenwood Hearing Aids™, which is 2 private label for a
WWMMMQMWdeMi&muWWW
Mwmﬂmofm@mmmwwwmnmmu
a deceptive davice 20 uplawiilly take business sway Som Plaintiff

13, Plaintiff herehy incorporates the foregoing paragraphs, 1 through 12, 50 asto be
accorded the same offoct 23 if fully restated heyein.
14, Plaionifi"s wade and corparate name of Kenwood Hearing Conter for approximately

teselve yemrs has indicated to the pubic that it is the origin of professional quality heaving testing

necvice, evaluating of heazing needs, and if nacesaary the fitting of appropriste high quality hearing
eids, ‘

15.  Plaintiff has oreated a socondary meaning associsted with ity tradé and ctrporate
pams of Kegwood Hearing Center fhrough advertisiog and hrough the crestion. opetatios, and



muiutenance of & demand for the gnods and secvicss offered by Plaintiff. The name of Renwood
Elcaring Center has great valus based upon the professtonal dctions and reputation obtained by
Plaintiff through its enaployess and owneos,

16.  Infinging Defendant bave vnawhorizedly attemptes to atilive the valuablo trade and

corporate pame of Rlaintiff by unlawsilly infringing upon PlaiotiF's rights. As & result theroof,

Pinintiff demands that the unlewfal action of Infringing Defendaits in using the name snd/or tradke
mmofmmmmmaﬁmmmpmmmmtemmgpﬁm
Jabed hoating aid, or in any other capacity should immediately be stopped 5o a5 to prevent fature
damages to Plaintiif aod to avoid fatwre confasion, This should be sccomplished through the
jemnance of # temporary and permanaat Ihjuaetion.

Secondd Count
(Unfair Competition)
17.  Plhintiff bereby incotporates the foregoing paragraphs, 1 throngh 16, 30 as fo be
accouded the same effect ag {f fully regtated herein.
18, Infringing Defendants have sngaged inwnfair conpetition by the various acts which
U ——

they bave deliberately engaged, in a continuing effort to unfaidy take away business from Plaintife
Plnixtiff bas alroady incurred damagos and is entitled to the issuance of # toempotary and pexmanent

[

]/

injunction t6 prevent futore damages. Infringing Defendants a3 compelitors have epgaped in

memmmwb get awzy with

19.  Plaintiff has the right and mtmdlmproiantmvulnablshndomdompwatum
from being obtained by Infringing Defeodants.



Third Count
{Deceptive Trade Practices)

20, Paimiff hereby incorporates the foregoing paragraphs, | taoegh 19, 5o as to be
apconded the sam effect 28 if fully restated hereis.

21, Tofringing Defimdagts have engaged in deceptive trade practices by the vazions acts
which they have Wqudmmdmvdymwhmmm
mmwwmamﬁﬂeﬂmmmmmmmhﬂm
® provent flture damages.

WHRREFORE, Plsintiff requests the Sllowing tefief should bo grated:

1. meixsnamaofa’ranpommdhmmm Infunction against Defendant Trade

e e e
e e, o e i et

Neame Infringer Kenwood; Dofendant HmeDeﬂnde\dd\ld Tmﬂeﬂmehﬁuw amy
wmanﬁmorhmtdhammymwmwhhhmfmiwmmmmmhﬁmgamm
employes, owner, and/or stantory agent; and against any individual, employes, agent, or any other
mmywhiahinmﬁnsinmﬁvemmﬁthmofthahﬁh@hgbm

@ m using ervice mark omeMMgin

®)

() Torequire the discontiming of the phaone mamber 0f419-473-1900, which was listed
by Infrisging Defendants in SBC Yellow Pages as Kenwood Hearing Aids, and
require the calis to that phons aumber to ba transfmed to Kaswood Heating Center’s
phene number, which is 419-534-3111, and for Inflinging Defendants to pay the
of gaidl teanafer, if any is incurred, for one yeur fiom the date of the issuance of &
Temporsry and/or Permanent Injunction.



2.

The furmishing of & complets accounting of all fncome received fiom the date of the

first use of the nawe Kenwood by Infdoging Defondants in the connection, of the sale and/or
sexvicing of hearing aidis, & be paid for by Inftinging Defendants;

Compensatory and prusitive damsges to be puid fn 2n amoumnt to be detepmined by 2

The awarding of reasoneble attorney feas;
Tha cugt of these proceedings should be taxed agajnst Inflinging Defendants; aod
Any farther relief in law or equity to which Flaintiff is entitied.

Respectfully submitted,
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Spengler Nathanson P.LLL

603 Madison Aveous, Suite 1000
Toledo, Ohio 43604-1169
{#19)241-2201

Fax: (419)241-8599

Attorneys for Plaintiff
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IN THE COURT OF COMMON FLEAS
LUCAS COUNTY, OHIO

Kenwood Hearing Center, Inc., *  CaseNo.C10200501035
Plaimiiff, *  Honorable Jack Zouhary
Colin Russeil, et al. :
Defendants. :
"

EEXRFE

This cause came 1o be heard for Final Pretrial Conference on Janvary 12,
2006 ar 11:00 a.m. before the Honorable Jack Zouhary. Present were Joyee Johnson and
Diann Harrison, the owners of Kenwood Hearing Center, Inc., hereinafier Plaintiff, and
Colin Russell as an individual defendant and on behalf of the other defendante, Kenwood
Hearing Aid Cemer, Inc. and Hear Ear Heanng Aids, Inc., hereimafier collectively
refiersed to as Defendants.

After a discussion by the lawycrs and the parties of the various issges in
the case and the merits of parties’ respective positions, through the assistance of the
Court, the parties reached an amicable resolution of the Complaint and Counterclaim. As
aresult thereaf, it is bereby
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ORDERED that Plaintiff as of January 12, 2006 should be and hereby is
entitled to a Judgment joinmt and several against each of the Defendants in the amount of
Seventy-Two Thousand Two Hundred and Fifty Dollars (§72,250.00), and it is

FURTHER ORDERED that payment shall be made by Defendants on
the first day of cack month, commmencing Febauary 1, 2006 through November 1, 2006
cach in the amotunt of Seven Thousand Two Hundred and Fifty Dallars ($7,250.00); and
itis

FURTHER ORDERED thar the fully execnted Judgmem shall be held
by counsel for Plaintiff and shall not be filed with the Court unless Defendams Bl tw
make rimely payment as is required by the Judgment Order and/or by the Release And
Serlement Agreement; and iris

FURTHER ORDERED tha if there is a default by Defendants in making
timely payment, then prior 1o counse] for Plaintiff being entitied 1o file and execute upon
the Judgment, Counsel for Plaintiff must first furnish written notice to counsel for
Defendants and affond Defendants a period of five working days to cure said default, and
notwithstanding the foregoing, Defendants shall only be afforded one opporhumity to cure
its defaull in connection with said Judgment.

Theodare M. Rowen, Eeq. (0014245)
Anasiasia K. Hansom, Esq. (0072289)
608 Madison Avenue, Suite 1000
Telephone: (419) 241-2201

Fax: (419) 241-8599

Attomeys for Plaintiff
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Raymond W. O°Neal, 5r., Esqg.
11 West Monument Avenue, Suite 304
Dayton, Ohio 45402

Anomey for Defendants

Honorshle Jack Zouhary
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RELRASE AND SETTLEMENT AGREEMENT

THIS RELEASE AND SETTLEMENT AGREEMENT dated January __, 2006,
(hereinafier “Release And Settlement Agreement”) made and entered by and berween Kenwood Hearing
Center, Ing., (hereinafier “Plaintiff"), and Colin Ruzssell, Kenwood Hearing Axd Center, Inc. and Hear Ear
Hearmg Aids, Inc. (hereinafter “Defendams™).

WITNESSETH:

WHEREAS, Plainniff has alleged in a Complainmt  which it had filed in Kenwood

v.C Case No. CI 2005 1055 (Common Fieas, Lucas) that

Defendmﬂhadmgagedmmmlcomhwuad:mmﬁmamgmﬁummeﬁm and deceptive

trade practices in the use of the name Kenwood Hearing Aids and have created confusion among the
public and referring physicians;

WHEREAS, Defendants had filed 2 Coumierclaim alleging that they had been defimed by
Plaimiff and were well within their ights to have utilized the name Kenwood Hearing Aids in the manner
in which they had used i

WHEREAS, the cuse came to be heard for Final Pretvial Conference on January 12, 2006
at 11:00 a.m. before the Honorable Jack Zouhary. As a result of the settiement initiative which had been
made by Jndge Zouhary, the parties engaged in serilement discussion, and they were able to resolve all of
their differences berween them and have agreed to end this litigation;

NOW, THEREFORE, for valuable considaranion the Parties hereby emer into this Release
and Serilement Agreement, and it is agreed as follows:

1. This Release And Senlement Agreement shall not in any way be construed as an
sdnussion by any party that the other has acted wroagfully i any manner or fashion
wharsoever.

2. The wal considerstion for Plaintiff cntering into this Release And Sertlement Agreement
14 the following:

{a)  Defendants hereby agree to pay to Plainniff the sum of Seventy-Two Thousand
Two Hundred and Fifty Dollars ($72,250.00) over & ten month period, on the
firmt day of cach month, with payment conmnencing on Febmary 1, 2006 and
continung through November 1, 2006, and with payment being sent o counsel
for Plaintiff, Theodore M. Rowen, Fuq., at Spengler, Nathanson, 608 Madison
Avenue, Suite 1000, Toledo Ohio 43604. Upon receiving each payment, Mr.
Rowen will immediately forward 3 receipt for each payment 1o both counsel for
Defendants, Raymond W. O'Nea) Sr., at 11 Wesr Monument Avenue, Suire 304,
Dayton, Ohio 45402, and 1o Defendant Colin Russell a3 ;

(b)  The payments due under this Relense And Settiement Agreement shail be secured
by a Judgment against each of the Defendants, a copy of which is amached hereto
a3 “Exhibit 1” and which shall be held by counse! for Plaintiff and shall not be
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filed with the Court unless Defendants fisil to make timely payment as is required
by the Release And Sentlement Agresment,

()  If Defendemis defanh in making tumely payment, then prior 1o counsel for
Plamtiff being entitled 10 file and execue upon the ludgment, counsel for
Plamtff must first fismish wrimea notice to counsel for Defendants and afford
Defendan: a period of five working days 1 cure said defaulr. T is further agreed
that notwithstanding the foregoing, Defendants shall only be afforded one
opporunity 1o cure its default prior to Plantiff being able to fils the Judgment.
In other words, if there 18 a second defaul, it is not required that Plaintiff issue a
notice 1o Defendans and/or afford them a cure period;

(d)  Defendants shall mmediately comact SBC Yellow Pages and advise it 1o have
the phone number which appears in the December 2005 Telephone Book, and 10
inform its Direclory Assistance that upon any inguiry as to the pbone munber for
Kenwood Hearing Aids, the individual should be given the phone number for
Plaintiff, which is 419-534-3111, instead of the phone number curreatly
appearing in the Yellow pages and histed with Divectory Assistmce, which is
419-472-2669;

()  Defendants shall immediately conmact the Secremary of Stare of Ohio and inform
the Secretary that the corporation known as Kenwood Hearing Aid Center, Inc. is
no longer in existence, and that Defendams hereby revoke and forever abandon
their trade nune registration i the name of Kenwood Hearing Aids.

3. The ol consideration for Defendant emering iwto this Release and Senlememt
Agreement is the following:

(»)  Plainiiff agrees w canse the lawwrit which it had filed againat Defendant 10 be
dismissed with prejudice and with Defendants to besr the costs of the litigation,
and the parties further agres 10 execute an Order identical to “Exhibit 2" which is
attached herero.

4. Based upon the consideration specified in paragraphs 2 and 3 of this Release, the Parties
hereby have executed this munual Release and Setilement Agreement, and in so doing,
they had for themselves, their executors, administrators, heirs, employees, directors,
officers, and assigns, agrees 1o fully, forever, unconditionally, and frrevocably release and
discharge the other, from any and all claims, liabilisies, and obligations, actions, causes of
action, costs debts, and expenses (including claims for anomeys fees and casts) which it,
he, and/or they kmow of, or ehould know of, arising from the actions in which Deféndants
have engaged in tade nsme infringement, unfair competition and deceptive wade
practices, from the begiming of time through the date this Release and Senlement
Agreement has bern executed, mhtdmghutnnthmmdmdmchmmedorwhch
muldhavubeenmmdmtheCmplam!deommlamm

; ol ¢t 2L, Case No. CI 2005 1055 (Common Pleas, Lucas Connty.)
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5. ‘This Release And Seulement Agreement is made and entered imo in the State of Ohio,
and shall in ait respects be mierpreted, enforced and governed by and under the laws of
the Unired States and of the State of Qhio.

6. This Release and Sertlement Agreement reflects the entive seriement sgreement between
and among the Parties. There arc no oiher promises made by any party which the otheris
relying upon other han those promises stared in this Release And Settlement Agreement.

7. The Partics agree that sach has read the terms and provisions of this Release And
Senlement Agreement, and each is fully aware of its contents and effects, that cach
exccutes this Release and Settlement Agreement freely, knowingly, and voluntarily, and
that the execution of this Release 13 not the yesuly of fraud, miswake, or undue influence.

WITNESSES:

Colin Russell, Defendant

Kenwood Hearing Aid Center, Inc., Defendant
By: Colin Russell its Presidemt

Dated:

Hear Ear Hearing Aids, In¢., Defendant
By: Colin Russell its President

Dated:

Kenwood Hearing Center, Inc.
By: Joyce Johnson, its President

Dated:

MIUTMRS-TMI enwoodHemrmg\Hear Bart 1487 L ata Refewse.dov
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IN THE COURT OF COMMON PLEAS
LUCAS COUNTY, OHIO

Kenwood Hesring Center, Inc., Case No. C1 0200501055
Plaintiff, Honorable Jack Zonhary
V. ORDER OF DISMISSAL

Colin Kussell, etal

4 2 % 4 % 2 % ¥ ¥

SRrESES

This cause came 1o be heard for Final Prewial Conference on January 12,
2006 at 11:00 axn. before the Honorable Jack Zovhary. Present were Joyce Johmson and
Diann Harrison, the owners of Kenwood Hearing Center, Inc., hercinafier Plaintiff, and
Colin Russell as an individual defendant and on behalf of the other defendants, Kenwood
Hearing Aid Center, Inc. and Hear Ear Hearing Aids, Inc, hercinefler collectively
referred ta as Defendanta.

After a discussion by the lawyers and parti¢s of the various issucs in the
case and the merits of parties® respective positions, through the assistance of the Courr,
the parties resched an amicable resolution of the Complaint and Counterclaim. As 2 result
thereof, its is hereby
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ORDERED thar the Complaint and Counterclaim, and each and every
accompanying cause of action contained therein should be and hereby is dismissed with
prejudice; and it is

FURTHER ORDERED that all costs in cannection with the foregoing
action should be and hereby shall be paid by Defendams.

Theodore M. Rowen, Esq. (0014245)
Anastasia K. Hanson, Esq. (0072289)
608 Madison Avenue, Suite 1000
Telephone: {419) 241-2201

Fax: (419} 241-8599

Attomeys for Plainiff

Raymond W. O'Neal, Sr., £sq.
11 West Monument Avenue, Suite 304
Dayton, Ohio 45402

Attomey for Defendants

Honoreble Jack Zoyhary
MATMRS-TMR\KetwoodHeanngVHestEar1 457 L uba, DessOrdgoz
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FILED
LUCAS COUNTY

00 JAN 12 P 51

COMMOH PLEAS COURT
IN THE COURT OF COMMON PL%%EEEM[EBUNTY, OHIO

-
o £anRTg

JUDGMENT ENTRY OF DISMISSAL

KENWOQOD HEARING CENTER INC * Case No. G-4801-CI-200501055-000
Plaintiff, *
*
VS, *
*
COLIN RUSSELL * JUDGE JACK ZOUHARY
" Defendant. * S
%
*
*
*

Final settlement pretrial conference held with counsel and parties. Settlement agreement reached
and read into the record. Therefore, this case is dismissed without prejudice, with the parties reserving
the right to file a subsequent entry of dismissal within 30 days of the date of this order. Costs to

defendant.

Date; January 12, 2006

pr_]

RS

cc:  THEODORE ROWEN
RAYMOND O'NEAL

G-4B01-C1-204 501 8 53-000-K.ENWDOD HEARDNG VS RUSSELL-January {2, 2006-33 - 00250 Page |
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KENWOOD HEARING CENTER, INC. v. COLIN RUSSELL, etal. 3 V\E€V Ex. |

Deposition of COLIN D. RUSSELL, 09/30/05

IN THE COURT OF COMMON PLEAS

OF LUCAS COUNTY, OHIO

KERWCCOD HEARING CENTER,
INC.,

et a

Plaintiff,

Case Ho. CI0S5-1055
Judge Zouhary

V.

- COLIN RUSSELL and HEAR
-EAR HEARING AIDS,

Defendants.,

Deposition of COLIN D. RUSBELL, a
Defendant hergin, called by the Plaintiff as upon
Cross EBxaminpation pursuant teo the Chio Rulés of
Ccivil Procedure, taken before Nicole D, Blaker,
Registered Professional Reporter, Notary Public in
and for the State of Ohio, at the offices of
Spengler Nathanson, 609 Madison Avenue, Suite 1000,
Toledo, COhio, en Friday, September 30, 2005,

commencing at 10:18 a.m.

i
SEAGATE

Reporting Service, Inc.

403 Madisim Avennoe, Suite 900~ Toledo, OH 43604
paose 319.240-2070 vow prree SBE-319-2070 rax: 4192414718 wre wwwsengarereporming.com

—

SEAGATE REPORTING SERVICE, INC.
(419) 241-2070



KENWOOD HEARING CENTER, INC. v. COLIN RUSSELL, et al.
Deposition of COLIN D. RUSSELL, 09/30/05

6 B8
1 A Uh-huh, yes. 1 period of time I and my brother ran a gas station.
2 Q Forthe record, would you state your full name, 2 Q Okay. With pursuing battery reciamation, did you
3 piease, and spell your last name? 3 do that on your own?
4 A Colin D, Russell, R-u-s-s-e-1-i. 4 A Yes.
5 @ what's your hame address, sir? 5 Q And who did it with you, if anyone?
6 A 306 Millburn Court, Mishawaka, Indiana, 46544, & A Myself.
7 Q How long have you lived In that town in Indiana? 7 Q And how long did that last?
8 A Since 1995. 8 A Oh, probably nine months to a year at most.
9 Q And that address? ‘9 € Nine months to one year. And what did your
10 A That address since 1997, 10 battery reclamation enterprise consist of?
11 Q Okay, thank you. Have you ever been convicted of 11 A We just collected batteries and shipped them to
12 a felony? 12 the smelter for reclamation.
13 A No, sir, 13 Q And what did you do after you did that for ning
14 Q And you've never been involvad In litigation 14 months or a year?
15 before? 15 A I worked — well, actually, I got into the hearing
16 A Never have, sir. 16 aid business in 1991,
17 Q Have you or any company or organization that 17 Q What did you do in 1991 in terms of getting into
18 you've been affiliated with ever been accused of 18 the hearing aid business?
19 engaging in false advertising or unfair 19 A I came to work for Beltone Hearing Aid Center, Bob
20 competition? 20 Timberman. I worked there for six months. I jeft
21 A Ng, sirn 21 there, went to wark for E.B. 8Brown Optical. I
22 @ with whom are you employed? 22 . worked for E.B. Brown approximately nine months.
23 A Self. 23 Q Okay. Give me a minute, please. You worked for
24 Q what do you do in terms of your self-empioyment? 24 Beltone Hearing Aid Center whera?
25 A I am a hearing aid dispenser. 25 A 1In Toledq, Ohio.
. 7 9
1 Q How long have you been a hearing aid dispenser? 1 Q@ Who was your boss?
2 A Since 1991, 2 A Bob Timbherman who is now deceased.
3 Q What, if any, degrees do you hold? 3 Q And what did you da for Beltone Hearing Aid
4 A Bacheler of science in electronics technology with 4 Center?
5 a minor in microprocessing, graduated from Central | 5 A I dispensed hearing alds.
8 Missouri State University in 1989. 8 Q When you dispensed hearing aids for Beltone
7 Q Thank you. Could you start with your full-ime 7 Hearing Aid Center, were you aware of the existence
8 employment after graduating school, with whom were & of a company called Kenwood Hearing Center?
9 you employed? .9 A As adistant competitor, yes.
10 A Full-time I started -- a short period of time I 10 Q@ What do you mean distant competitor?
11 worked for Nooter Construction in St. Lewis, 11 A Never knew them, just knew of the name.
12 Q Could you spell that for me, please? 12 Q By distant, they were located in the same city;
13 A N-o0-o-t-er. 13 were they not?
14 Q And what did Nooter Construction do? 14 A  Uh-huh, yes.
15 A They were a pipefitting company for — they werea (15 @ By distant you meant you never had any contact
18 contractor for the old refinery business, 16 with them?
17 Q And how long did you wark for Nooter Construction? 17 A Ne.
18 A I only worked for Nooter about three months. 18 Q That's what you meant by distant?
19 Q And what was yaur job? 19 A Yes.
20 A Safety department, I was safety clerk. 20 Q Thank you. When you worked for Beltone Hearing
21 Q Why did you leave the employment of Nooter 21 Aid Center, did you know how much of the Toledo
22 Canstruction, if you recall? 22 market Kenwood Hearing Center had?
23 A To pursue other things. 23 A Again, no. :
24 Q what did you next pursue? 24 Q And why did you leave the employment of Beltone
25 A I pursued battery reclamation, and for a short 25 Hearing Aid Center?

SEAGATE REPORTING SERVICE, INC.

(419) 241-2070




KENWOOD HEARING CENTER, INC. v. COLIN RUSSELL, et al.
Deposition of COLIN D. RUSSELL, 09/30/05

14 16
1 MR. O'NEAL: Object only if it's 1 the period 1995 until 19997
2 cansistent with the -- if the question is 2 MR. O'NEAL: We object to the
3 consistent with the answer that he gave. 3 extensive line of questioning regarding
4 Q Do youremember the question? 4 employment prior to the Incident involving
5 A Only in the fact that we are fellow colleagues, 5 this litigation,
6 Q Sovyounever said that you were affiliated with 6 MR. ROWEN: That's fine. You have a
7 Joyce Johnson or Kenwood? . 7 right to object to anything you want to.
8 MR. O'NEAL: QObject, asked and 3 Read back the question. Please give me an
] answered. 9 answer.
10 Q Is that your testimony? 10 (Said question read.)
11 A Only in the fact that we are fellow colieagues. 11 A No, sir,
12 Q The question's capable of a yes or no answer, and 12 Q@ Okay.
13 I ask you to do so. 13 A Again, let me stress the point, since 1992 I have
14 MR. ROWEN: Read back the question, 14 worked for no one but Colin Russell.
15 please, ' 15 Q Why did you cease being a dispenser for Beltone in
16 {Sald question read.) 16 19997
17 O  Is that carrect, yes ot no? 17 MR. O'NEAL: Again, we abject,
18 A No, only in the fact that we are feilow 18 Q@ Go ahead.
19 colleagues. 19 MR. O'NEAL: If you dan't want to
20 Q So in conversation with the elderly, your 20 answer that question, you don't have to,
2 potential comments, on occasion you mentioned the 21 because we consider it unrelated to the
22 name Joyce Johnson or Kenwood Hearing Center? 22 present litigation. You can give an
23 A Only in the fact if they as fellow colieagues had 23 opinion by contacting the judge if
24 fit a senior citizen with a product, they may have 24 ppposing counsel wishes to do that.
25 came into my office at some time or another for 25 MR. ROWEN: Are you Instructing --
15 17
1 service or for a sacond opinion, and again, that 1 are you instructing him not to answer the
2 constitutes fellow colleagues. 2 question?
3 Q why did you stop doing business as Quality Hearing 3 MR. O’NEAL: No, I'm telling him what
4 Aids? 4 his cholces are. I'm advising him of his
5 A Ileftin 1995 to become the Beltone dealer in 5 choices,
6 South Bend, Indiana. ] MR. ROWEN: Okay.
7 Q Were you self-employed as the Beltone dealer in 7 Q Did you hear your counsel?
8 South Bend, Indiana? B A Yes
8 A As before mentioned, I have worked for myseif -] MR. ROWEN: Read back the guestion.
10 since 1992, so at any given time I have worked for |10 (5aid guestion read.)
1" myself to present day. 11 MR. O'NEAL: If you don't think
12 Q Soin 1995 when you were the Beltone dealer in 12 that's a reasonable question under the
13 South Bend, Indiana, you were an independent 13 circumstances as related to this case, you
14 contractor? 14 do not have to answer that question.
15 MR. O'NEAL: Object. 15 A That has no relationship to this case. This whale
16 Q Is that your testimony, by being -- in other 16 line of quastioning of my history up to this point
17 words, you weren't employed by Beltone, correct? 17 has no relationship te this case.
18 A No. 18 Q Let me make this very clear to you,
18 Q You were just a dealer for Beltone? 19 notwithstanding what your learned counsel has sald
20 A I was a Beltone dispenser. 20 to you. I'm going to ask you the questions. If
21 Q Okay. Now, how long did you remain a Beltone 21 you're telling me you're not answering them, I'm
22 dispenser in South Bend, Indiana? 22 going to ask you if you do it under instruction of
23 A Until 1999, 23 your counsel. If you say yes, I'll move on, If
24 @ Did you have any other employment other than being 24 yau tell me you're doing it on your own, T'm going
25 a dealer in South Bend, Indiana, for Beltone during 25 to move on, and then at a later date at my

SEAGATE REPORTING SERVICE, INC.
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22 24
1 Q Did you ever rent space in the Kenwood -- I'm 1 A No, that corporation pretty much ceased to exist
2 sorry, did you ever rent space in the Westgate 2 We were -~ jn our pursuit of building our awn name
3 Office Building? 3 I chose Hear Ear as miy ultimate name of choice.
4 A Yes, 1did. Iknow her suite is 134. ‘I do not 4 Q Okay.
5 remember the suite number that was inside the 5 A Hearing Aid Service is too generic. It doesn't
] building. I can get that information for you. 8 identify one as an individual. That's why we chose
7 Q When did you rent space in the Westgate Office 7 Hear Ear as our ultimate name of choice,
B Building? 8 Q Is Hear Ear a corporation?
9 A If my memory Serves me correct, Hearing Ald 9 A Yes. '
10 Service leased space in that buflding when we were |10 Q  And who is the -- who are the shareholders?
1" reapening in Toledo, I believe -- when was that - 11 A Iam
12 2003 maybe, the first part of - it would have been 12 @ And 1 assume that you contributed the initial
13 the first part of 2004 or the fall of '03. I'd 13 capital?
14 have to go back and find out on the lease whenever (14 A Well, of course.
15 the lease began. We operated there several months [ 15 G  And all the capital?
16 as Hearing Aid Service, Incorporated, 16 A Of course.
17 Q You used the phrase when reopening In Toledo. Are 17 Q And when you had Hearing Aid Services,
18 vou referring to the same -- when you say 18 Incorparated, it too was a corporation solely owned
19 reopening, the prior ime when you were in Toledo 19 by you?
20 or had you been in Toledo operating under the name 20 A VYes.
21 Hearing Ald Service, Incorporated? 21 Q Thank you. Now, these various names that we've
22 A No. I'mjust referring to business in town and 22 talked about, let's do them individually first.
23 being here as a business entity. 123 A ves,
24 Q OGkay. Sothe phrase reopening would be after you 24 Q The name Hear Ear Hearing Ald Center was a name
25 left previously to take up the Beltone dealership? 25 that you had selected?
23 25
1 A Uh-hub, yes, hearly ten years had went by, nine 1 A Ultimately, yes.
2 years., 2 Q Was anyone else involved In the selection process
3 @ Okay. Thank you very much, 3 besides you?
4 A You're welcome. 4 A No. Again, it is me, myself, Colin Russeil.
5 @ Now, did you have a written iease in Westgate? 5 @ And the name Hearing Aid Services, Incorporated,
6 A Yes. 8 was a name that you yourself had selected too,
7 @Q And what was the term of the leasa? 7 correct?
8 A It was aone-year lease. Do you need to know the 8 A Yes.
9 amount of dollars per month? 9 Q Thank vou. Who selected the name Kenwood Hearing
40 Q No, no. And you terminated that lease within the 16 Aid Center which would be utilized by you in
11 year? 11 conjunction with either Hearing Aid Services, Inc.
12 A No, we finished out the year. 12 or Hear Ear Hearing Aid Center?
13 Q So you were there for a year? 13 MR. O'NEAL: We object to that
14 A We leased that space for one year. We was good ito | 14 question in the phrasing you had.
15 our iease and good to our word. 15 MR. ROWEN: Read hack the question.
16 Q And while that lease was in effect, were you not 16 I want to make sure you understand it
17 located on Sylvania Avenue? 17 because I loved the phrasing of it. Would
18 A Thers may have been a couple of months in the 18 you read it back, please.
19 transition of over -- you know, where it lapped 19 (Said question read.)
20 aver, I mean, if you'ra going to begin a new 20 MR. Q'NEAL: Again, for the record,
21 office, a new lease begins, if there's an old lease 21 we cbject to it for the purposes of the
22 ending, you I'!ave to honor that lease, so -- okay? 22 phrasing herecf, the reason that it
23 @ And again, this Hearing Aid Services, Inc. is that 23 indudes -- it has a provision within that
24 the same name ar a syhohyrous name with Hear Ear 24 has nat been shown on record, that has not
25 Hearing Aid Center? 25 been shown on record by his testimony.
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30 3z
4 neighborhood that is referred to as Kenwood. 1 A Prior to my opening and using the name of Kenwood
2 Q Right. But you referred to in your testimony 2 Q Yes, sir
3 minutes ago to Kenwood, Ohio. Is that a rnistake? 3 A sir, again, let's state the fact. When we opened,
4 A That was a mistake, yes. 4 we were Hear Ear Hearing Aids in the Westgats
5 Q Soitshould have been a portion of Toledo, Ohig, 5 Building. We never used the name Kenwood Hearing
6 around the Kenwood Shopping Center; is that fair? 6 Alds, Kenwood Hearing Ald Center, although we werc
7 A Correct, yeah. 7 granted the right by the State of Ohio, and yes,
28 Q Okay. Now, you yourself never had any business or 8 you're going to pull out the phone book listing.
9 prior experience in connection with the Kenwood g (Plaintifi"s Exhibit 1 marked.)
10 Shopping Center, did you? 1 A Can1Ifinish -
11 A No 1 Q nNo.
12 @Q Al right, thank you. When ycu selected the name 12 A --thea answer?
13 Kenwood to be used in conjunction with one of your 13 Q No, you weren't talking. There wasn't a guestion
14 companies, did you know of the existence of Joyce 14 before you. You're not here to engage ina
15 Johnson's business called Kenwood Hearing Center, 15 soliicguy. You're here to respond to my questions.
16 y&s Or no? 18 A You wanted me to respond to the question of
17 A Yes. 17 reputation.
18 Q Had you known when yau selected the name Kenwood 18 @ Excuse me, we're not on that. We're getting back
19 in connection with your two business corparations 19 to that. Take a look, please, at Plaintiff’s
20 that Kenwood Hearing Center had been in business 20 Exhibit 1.
21 since February of 19937 21 MR. ROWEN: 1 don't want you talking
22 A 1 knew that they had been around several years. 22 to him.
23 Q@ Did you know that they had at one time been 23 MR. O'NEAL: Note on the record that
24 tocated in the Kenwood Shopping Center? 24 I'm speaking with my client, please.
25 A Yes 25 {Mr. O'Neal conferring with Mr. Russell.)
K| 33
1 Q Through either one of the companies whose names 1 MR. ROWEN: I don't know how you do
2 you've utilized in Toledo since your recpening, to 2 things in Dayton, but here we don't talk
3 use your phrase, did you ever sell a private 3 to our client when a question's pending
4 hearing ald brand? 4 and a lawyer's trying 1o ask a question
5 A No, gir. 5 where you can see where I'm going by an
6 Q Younever scld a hearing aid brand by the name of 6 exhibit, and I'm asking vou to refrain
7 ' Kenwood hearing aids? 7 from that, and if you don't, T will call
8 A WNo,sir. 8 the judge on that issue.
9 Q Are you aware of whether there is any hearing aid 9 MR. O'NEAL: That's okay.
10 manufacturer who markets nationally or 10 MR. ROWEN: Have you marked
11 reglonally -- " Plaintiffs Exhibit 1?
12 A No, sir, there isn't. 12 COURT REPORTER: Yes.
13 Q -- let me finish, sir -- a brand of hearing aids 13 Q Have you been handed Plaintiff's Exhibit 1?
14 called Kenwood hearing aids? 14 A Yes, I did, but I have not finished the answer to
15 A N, sir, there is not. 1 believe you already knew 15 the previous question.
16 that according to your correspondence to me, you 16 Q 1 expect you to answer guestions that are posed to
17 had done that rescarch. 17 you. The question is do you have Plalntiff's
18 @ Inthe time you had selected the name Kenwood in 18 Exhibit 1 in front of you, yes or na?
19 conjunction with either one of your two companias 19 A I have not finished the answer to the previous
20 since the reopening of your hearing aid business in 20 question, sir, of reputation. You're not allowing
21 Toledo, were you aware of the reputation that 21 me to finish the answer to the questions you'ra
22 Kenwood Hearing Ald -- I'm sorry, that Kenwood 22 asking.
23 Hearing Center had established prior to your 23 Q  Mr. Russell, we'll get to that. Take a look at
24 opening and using the name? 24 Plaintiff's Exhibit 1.
25 MR. O'NEAL: Object to that question. 258 A Yes
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1 famitiar with it? 1 Office Building; is that your honest testimony?
2 A VYes. 2 A Yeah, that's my honest testimony, yes, sir.
3 Q And could you tell us what that reputation was in 3 @ Thank you. Is it true that you closed your office
4 your judgment? 4 in the Westgate Office Building as a result of 2
5 A That they were fellow colleagues who provided 5 merger or consolidation?
6 audiological services to the community. 6§ A Yes.
7 Q And what about hearing aid fitting and dispensing? 7 Q And who mada the decision to have a merger or
8 A Iam-- 8 consolidation in the fourth quarter of 20047
9 Q what was the reputation in connection with that, 9 A Imyself.
10 sir, if you understand? 10 @ And what was your motivation for doing so?
11 A I understand that that is part of their business. 11 MR. O'NEAL: Object, it's been asked
12 Q Do you know whether they had a reputation for 12 and answered. Go ahead.
13 belng excellent in delng so? 13 A The office space we were in in the Westgate
14 A Answering that as a2 matter of opinion? 14 Building had no frontage, had no signage. We
15 Q vYes. 15 wanted to find a bettar office space In a medical
16 A Yes. 16 facility. That's why we're where we're at today
17 Q And what is your opinion? 17 and signed a three-year lease.
18 A My opinion of Kenwoad? 18 Q When you contacted SBC to cancel the telephone --
19 @ Yeah. 19 A Uh-huh.
20 A Kenwood Hearing Center? 20 Q -- did you consider having the phane number
21 Q VYes. 21 transferred to your new location?
22 A They must be doing something right to be still in 22 A The 473-1900 listing -
23 business today, 23 Q Right, that's the number we're talking about, sir.
24 @ So you don't know whether they had a reputation 24 A Okay. That never was in operation at the Westgate
25 for excellence among referring physictans, do you? 25 Building, so there was no relocation of anything.
39 41
1 A No. 1 Q@ So you just discontinued that number?
2 Q And you don't know whether they had a reputation 2 A Just discontinued that number,
3 among the elderly as being fair and good in terms 3 Q Andthat phone number that was listed In the phone
4 of the service that they were given? 4 book on Kenwood actually ran on the Sylvania
& A No, that could only be decided from within the 5 address, ran into the Sylvania --
6 realms of an individual affice. 6 A That would have been part of the Sylvania Avenue,
7 Q@ Thank you very much, 7 yes,
8 MR. O'NEAL: We would object to both 8 Q Okay, thank you.
9 of those questions. 9 MR. O'NEAL: Clarification. Would
10 MR. ROWEN: A little late and under 10 you mind stating that phone number?
11 the gun, but the objection is duly noted, 1M1 A  419-473-1900.
12 thank you. 12 Q Did you have a lot of colleagues who were hearing
13 @Q Now, who was -- well, you were involved in 13 dispensers in Fort Wayne, Indiana, in 20047
14 selecting your first office in the Kenwood 14 MR. O'NEAL: I object,
15 Hearing -- I'm sorry -- in the Westgate Office 15 characterization as to what colleagues is
16 Building; is that correct? 16 being referred to.
17 A Yes. 17 MR. ROWEN: Read back the question.
18 Q@ And why did you choose that office building in 18 {Said question read.)
19 connection with all the other office space in 19 A No.
20 Toledo, Ohio? 20 Q Did you know any hearing aid dispensers in Fort
21 A Because the Westgate Building is a landmark 21 Wayne -~ -
22 building and they had a space available. 22 MR. O'NEAL: i--
23 Q And you're telling us under oath that the fact 23 MR. ROWEN: Let me finish the
24 that the Kenwood Hearing Center was there was not a 24 question, please.
25 factor that you considered in choosing the Westgate 25 MR. O'NEAL: (o ahead, Ted.
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1 MR. O'NEAL: Okay. 1 Mr. C'Neal, your position?
2 BAILIFF: Let me get the judge on 2 MR. O'NEAL: Good morning, your
3 the phone. 3 Honor.
4 MR. ROWEN: That's fine. 4 JUDGE ZOUHARY: Good morning.
5 BAILIFF: Is that okay, Ted? 5 MR. O'NEAL: Again, we just simply
6 MR. ROWEN: Sure. Thank you. 6 take opposition with the way Mr. Rowen is
7 BAILIFF: Okay. Let me get the 7 explaining this circumstance to the Court.
3 judge. 8 I don't believe at either time there was
8 MR, ROWEN: Thank you. 9 any conversation going on, and my client
10 (Discussion held off the record.) 10 did look at me and I did walk out of the
11 JUDGE ZOUHARY: Good morning, Ray and |11 room with him, because he simply asked
12 Ted. How are you? 12 prior to walking -- you said -- I asked
13 MR. ROWEN: Good morning, your 13 Mr. Rowen could we go off the record for a
14 Honor. 14 second, which he objected.
15 MR. O'NEAL: Good morning. 15 He's been screaming at me, and he
16 JUDGE ZOUHARY: How can I help? 18 talks about unprofessionalism. This is
17 MR. ROWEN: I'm very sorry to bother 17 the first time I've ever attended a
18 vyou. 18 deposition in which opposing counsel felt
19 JUDGE ZOUHARY: No bother, 19 he has a right to scream across the table
20 MR. ROWEN: We're in the process of 20 at the other counsel. I don't know
21 taking the deposition of the individual 21 whether it's because it's in his office or
22 and 30(B)(5) of the corporation. 22 whatever his philosophy of the practice
23 JUDGE ZOUHARY: Right. 23 is. I oppose just generally to his tone
24 MR. ROWEN: And during questioning 24 of conduct. :
25 while the question was being posed, I 25 Now, my experience is simply
‘ 47 49
1 noted that Mr. O'Neal was attempting to 1 professional courtesy amang counsel if a
2 talk to the client and asked him not to do 2 client is insisting, if the deponent is
3 that and told him we don't do that in 3 insistent to momentarily speak with
4 Toledo, Ohio, when questions are pending 4 counsel about whatever, that upon request
5 or being posed, and then I asked him a 5 to go off the record for a second that
6 question, the deponent, about a 8 that request be granted. This was not a
7 conversation that he supposediy had with a 7 crucial question. The question was not
8 hearing aid dealer in Lima where he 8 even relevant to the issues of the case
8 bragged about how he was able to use the 8 from my point of view, so for him to
10 name Kenwood in connection with his new 16 _consider it a crucial question and
11 business here, and [ saw that while the 11 absolutely shout across the table to me
12 question was pending or just been finished |12 was an affront to me. As a matter of
13 that the deponent wanted to talk to 13 fact, it was embarrassing the way he was
14 Mr. O'Neal, and I asked him not to do it 14 conducting himseif to me among -- before
16 and asked him to stay on the record and 15 his client and my client, because I'm not
16 not talk while I attempted to contact you, 16 used to that, but at any rate, he insisted
17 because with everything I know that's 17 on calling your Honor, and we're here.
18 inappropriate. 18 Now we're back in the courtroom -- back in
19 They left the room, they would not 19 the deposition conference room. We were
20 stop from having a conversation, and naw 20 only gone for about ten seconds,
21 they're back in the room, and I'm calling 21+ MR. ROWEN: Your Honor, if I could.
22 you and noting the problem, and my 22 JUDGE ZOUHARY: Sure.
23 understanding is that the deposition is 23 MR. ROWEN.: Number one, I haven't
24 supposed to be conducted without 24 been velling at anyone. He's been
25 consultation while a question is pending. 25 interrupting the questioning. I've asked

SEAGATE REPORTING SERVICE, INC.
(419) 241-2070




KENWOOD HEARING CENTER, INC. v. COLIN RUSSELL, et al.
Depasition of COLIN D. RUSSELL, 09/30/05

54 56
1 located in Toleda, Ohia, before today if you can 1 objection?
2 recali? 2 MR. O'MEAL! Is your objection to the
3 A Physically? Probably four weeks ago. 3 list that we asked for.
4 Q Okay, thank you. The phone number that had been 4 MR. ROWEN: I'll file & formal
5 discontinued, do you know if there was caller ID on 5 ragquest. Thank vou,
8 it? 6 Q Do you recall anyone who was employed in that
7 A Yes, there was. 7 office during the time that phone number was in
8 Q Anddoyou maintain a list of the people who 8 effect reporting te you that someane had- inquired
) called you and utilized that number? k) what type of hearing aids your company was seling?
10 A Yes, yes. 10 A Yes, yourself, I understand that you had called
11 Q And you have that list? 1 and asked if we carried a Kenwood hearing aid.
12 A  They-- I'm sure we had the caller ID on it. I'm 12 Q And what was the response? Will you tell rme what
13 sure that they would have record of that. 13 the response was?
14 Q would you make that list available to me? 14 A My response to that was no, wa have abandoned that
15 A Yes, I would. 18 idea, we're going with Hear Ear, we are In the
16 Q Okay. Thank you. 16 process =- it was stilt a new office, okay, he was
17 A 1 can teil you exactly who called that list. 17 not aware that the Kenwood was probabily even in the
18 Q Who called that list? 18 phone book because it came out by mistake as I've
19 A Two from the Plaintiff and one from the 19 stated time and tme again, it came out by mistake
20 Plaintiff's attorney. 20 in Exhibit 1, which was a mistake on our behalf,
21 Q Plaintiff's attarney being me? 21 but 1 don't know the axact extent of the
22 A Yes. 22 conversation, I was not there,
23 Q And who called -- do you know which -- 23 Q Who's he that you're referring to?
24 A I don't know, thera's several people who warks 24 A Brad Stanfield had made mention to me that a Rawen
25 there. 25 attarney’s office or a Rawen had called. )
55 57
1 Q So your recollection is that there was a record 1 @ Okay. Now, when you said this was a mistake, you
2 that shows on December 13, 2004, and that's the 2 placed this listing, did you not, under the name
3 question, that the Plaintiff called twice? Let me 3 that appears in Plaintiff's Exhibit 17
4 back it up. T withdraw the question. You said you 4 A Yes
5 believe the record shows the Plaintiff called that 5 Q Okay. Thank you.
6 number twice? 6 A By the authority given me by the State of Ohioc.
7 A 1believe. 7 Q Thank you.
8 Q Do youknow if the record shows thal the Plaintiff 8 A Later it was canceled.
L] called on December 13th? 9 Q Thank you.
10 A It wouid have bean during that time frame, ves. 10 A And no business was conducted under that number,
11 Q That's fine. Did anyone réport fo you that 11 Q And you know it was canceled after you had
12 someone called on December 13th and asked if Joyce 12 received a cease and desist letter from me?
13 Johnson was thera? ' 13 A As well as yes, I had responded to you and to your
14 A No. 14 client,
15 Q And so no one told you that had cccurred? 15 Q Somy point is you canceled the listing after you
18 A Na. 16 got the cease and desist letter from me; is that
17 Q  So therefore you have no knawledge what the 17 carrect?
18 conversation was If she called? 18 A Yes, I was pretty much unaware of the listing.
19 A No, no. 19 Q Thank you- During the period of time that your
20 @ Thank you very much, : 20 business has reopened and when you were in the
21 MR. O'NEAL: Clarification, Ted, do 21 Westgate Office Building, are you aware of any
22 yau still want the list? 22 actual confusion of mail being delivered to you
23 MR. ROWEN: Yes. 23 that was addressed to Kenwood Hearing Center or
24 MR. O'NEAL; We would object to that. 24 vice versa?
25 MR. ROWEN: And the basis of your 25 A No, there were a couple -~ you know what, I would
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1 than the word -- the phrase deceptive and unlawful 1 office; is that correct?
2 use? 2 A Yes, when establishing Hearing Aid Service, I did,
3 A Yes, in the last paragraph in the letters behind 3 yes,
4 the person's name, BCIHS, I'm curious as to -- 4 @ And when's the first time in connection with the
5 Q rI'msorry, I'mnot -- where are you referring to? 5 reopening of these businesses did you contact the
6 A In thelast paragraph of Page 1. 6 State of Ohio Secretary of State's office to make
7 Q Okay. 7 varipus inquiries, when's the first time, if you
8 A whatdoas BCIHS stand for? That's wrong. 8 can recali?
9 Q Okay. 9 A It would have had to have been a faw months prior
10 A It's BCHIS, not IHS. I don't know where that came 10 to the opening of Hearing Aid Service,
ik from. 11 Incorporated, at the Westgate Building.
12 Q Anything else in this letter that you considered 12 @ So we're talking about approximately what date,
13 to be erroneous? 13 sir, or if you can give me a range?
14 A To go on to say that through this phiase this 14 A Idon't know.
15 individual is a hearing aid dispenser salesperson 18 Q Okay.
16 which can mean many things does not mean many 16 A ThatIdon't know. -
17 things. 17 Q Allright. )
18 Q@ Where are you reading from, sir? 18 A I don't keep record of thak
19 A That same paragraph. 19 Q Noone eise contacted the Secretary of State
20 Q Last paragraph on Page 1 of Plaintiff's Exhibit 3? 20 except you?
21 A . If the letters behind the person's name -- 21 A Correct.
22 person’s name are BCIHS, this means that an 22 @ How many times did you contact the Secretary of
23 individual is a hearing aid dispenser or 23 State, If you can recall?
24 salesparson, which can mean many things. That's 24 A Twice for sure.
25 wrong. 25 Q Okay. And do you recall the time differential
63 65
1 @ It doesn't mean many things? 1 between --
2 A No. 2 A No.
3 Q whatdoes it mean? ‘ 3 Q --the first -- Iet me finish, please.
4 A It means board certified hearing -- BCIHS means 4 A Okay, Ithought you were done, sit.
5 nothing. 5 MR. ROWEN: Can you read back the
6 Q Iunderstand. BCHIS, the correct one means what? 6 partial question?
7 A BCHIS means board certified hearing instrument 7 (Said question read.}
8 specialist, 8 Q --the first contact and the second contact with
9 ( Okay. Anything eise that appears in Plaintiff's 9 the Secretary of State? Are you talking days,
10 Exhibit 3 that you take issue with as being 10 weeks?
L b incorrect? 11 A It would have been days maybe,
12 A Also somewhat misleading in that same paragraph 12 Q Okay. What were you able ta ascertain from the
13 . where it says and some other minimal education. We {13 Secretary of State as a result of the first
14 are required by the State of Ohio to carry 14 conversation as to availability of names?
15 continuing education as well as the Board of 18 A It would have been longer than days.
16 American Speech,—l.anguage, and Hearing--no,no-- [16 Q How long?
17 as well as the Chio Board of Speech, Languagae, 17 A Several months probably, at least three, four
18 Pathalogy, and Audiology requires their 18 months.
19 constituents to carry continuing education hours. 19 Q Al right. What was the first -- what was your
20 Q Anything else that you take issue with as being 20 first reason for contacting the Secretary of State
21 Inaccurate in connection with Plaintiff's Exhibit 3 21 the first time before the three or so month period?
22 other than what you've already told us so far? 22 A Seeing if the name Hearlng Aid Service was
23 A No. 23 available.
24 Q@ Now, before you reopened your business in Toleda, 24 Q And was it available?
25 Ohio, you contacted the Secretary of Stare's 25 A Yes.
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STATE OF OHIO )
) SS.
COUNTY OF LUCAS )

I, Nicole D. Blaker, Registered Professional
Reporter and Notary Public in and for the State of
Ohia, duly commissioned and qualified, do hereby
certify that COLIN D, RUSSELL was by me first duly
sworn; that the testimony then given was by me reduced
to stenotype, afterwards transcribed upon a computer;
that the foregoing is a true and correct transcript of
the testimony so given as aforasaid; that this
deposition was taken at the time and place in the
foregoing caption specified.

I do further certify that I am not a relative,
employee, or attorney of any of the parties or counsel
empiayed by the parties hareto or financially
interested in this action, nor am I or JUDGE ZOUHARY
reparting firm with which I am affiliated under a
contract as defined in Civil Rule 29(D).

IN WITNESS WHEREQF, 1 have hereunto set my
hand and affixed my notarial seal of office at Taledo,
Ohio, this __ day of October, 2005.

NICOLE D. BLAKER, RMR
Notary Public in and for the
State of Ohio
My Commission expires January 26, 2009,
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IN THE COMMON PLEAS COURT OF LUCAS COUNTY OHIO

STATE OF OHIO Case No. CI-200301055

)
)ns
COUNTY OF MONTGOMERY )

AFFIDAVIT OF COLIN RUSSELL

COLIN RUSSELL, Business Operator, Hear Ear Hearing Aids, Inc., Toledo, Ohio, an
Ohio corporation, after being duly cautioned and sworn, states that he is the affiant herein.

Further, as defendant in Lucas County, Ohio Common Pleas Court Case Number CI03-
1053, affiant states that he is aware that his counsel is processing necessary document for the
resolwtion of this case and has request his affidavit. In this regard, affiant provides the below
statemeats, incorporating as mey be necessary and required respective exhibits attached hereio,

. Affigut has opersted & hearing aid business at the Westgate Office Building, 3450
West Ceniral Avenue, Tolado, Ohio, since January 20, 2004. (See Antached copy of lease
agreement, as Exhibit 1.)

2, Afftant’s lease agreement mentioned at paragraph three (3) immediately above
was executed using the business name Hearing Aid Service, Inc., by affiant’s name as its
buginess President, (See attached copy of Exhibit 1, at pages 2, 17, and 19

3 The trade name Kenwood Hearing Aids was authorized by the Ohio Secretary of
State, J. Kenneth Blackwell, Certificate Number 1478796, Document Number 200420802245, as
an acceptable trade name to be used in the state of Ohio on July 1, 2004. through the period July
23, 2004. (Sec attached copy of Certificate, as Exhibit 2.)

4, The corporate name Kenwood Hearing Aid Center, [nc. was authorized by the
Qhio Secretary of State, J. Kenneth Blackwell, Certificate Number 148351, Domestic Articles of
of Incarporation Document Number 200422202662, as & acceptable for operating a corporation
in the State of Ohio on September 1, 2004. (See attached copy of Certificate, as Exhibit 3.)

3, Affiant never used in its business operation the name Kenwood Hearing Aids,
either by the answer of its telephones or by advertisement.

6.  Affiant placed ads of its hearing aids service in the local newspaper, The Toledo
Blade, to be advertised in the name of Hearing Aid Service and Hear Ear, but never Kenwood
Hearing Aids. (See copies of newspaper acdvertisement contracts, 23 Exhibit 4 and 5.)

7. Although in December 2004, affiant intended to place an ad for sdvertisement of
the name of Keawvod Hearing Aids in the SBC telephone directory, but said request for
adverusement was timely cancelled and requested to be withdrawn before the publication and
distribution of the 2005 talephone directories. (See letter from SBC offering SBC's regrets for
etr incurred, as Exhibit 6.)

Pagelof 2



i/ L3200 M 160 KL 40037003

8. Affiant states that the publicetion and use of the business name “Kenwood’ in
conjunction with the hearing aid business can afler his cancellation is totally ariributed 1o the err

committed by the Ohio SBC by the publication after affiant’s cancellation of the ad.. (See
Exhibit 7.)

9. Affiant acknowledges its receipt of plaintiff counsel’s notices of cease and desist
dated December 17, 2004 and December 23, 2004, relative to the use of the name “Kenwaod” as
related to the operation of hearing aid services, and affiant responded.

16,  Affiant immediately responded to plaintiff proposing settlement prior to litigation.

FURTHER, AFFIANT states that on no otcasion since authorized by the Secretary of
State of Ohio has obtained or involved his hearing aid businesses in any saies or other hearing
aid bysiness tansaction for gain having used the businass name Kenwood Hearing Aids,

FURTHER AFFIANT states thet the plaintifi's only proof of claim to-date of
“confugion” of usé of name is based a mistaken postal delivery of two envelopes (two different
deliveries over tims) of mass mailed solicitations and materials originated from Capital One.
(Capital One Bank is known to engage in mass marketing solicitation by way of mass mailing to
the general public or individuals whose names and addresses may have appeared on a general
public list, and in this case Kenwood Hearing Aids name appeared as an applicant for
incorporation to the Ohio Scoretary of State. Capital One's envelope of solicitation was
delivered by postal mistaks to plaintiff's address.) (See Exhibit 8}

FURTHER AFFIANT SAYETH NAUGHT. —

COLIN RUSSELL
fors me and subscribed in my presence by the said Colin Russell, on this
N deyo , 2005, ,
; CRAIG-ANRA
Paffibnint o NOTARY PUBLIC STATE OF PIDIANA
ALLEN COUNTY

MY COMMISSION EXP. APR. 16,2010
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200420802246

ATLT Ex. 3

DATE: DOCUMENT 1D DESGRIPTION FILING EXPED
0772772004  2004208022¢8 TRA

O R AT

PENALTY CERT
DE NAME/ORIGINAL FILING (RNO) 50,00 00 vy 00

Reccipt
This is not a bill. Ploase do not rernik payment.

COLIN D RUSSELL
306 MILBURN CT
MISHAWAKA, IN 48544

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, J. Kenneth Blackwell

1478796

It is hereby certified that the Secretary of State of Ohio has custody of the business records for

KENWOOD HEARING AIDS
and, that said business records show the filing and recording of:

Document(s)

TRADPE NAME/ORIGINAL FILING
Diane of First Use: 07/01/2004
Expirstion Date: 07/2312000

Document No(s):
200420802246
COLIN RUSSELL
306 MILBURN CT.
MISHAWAKA [N 46544

Witness my hand and the seal of
the Secretary of Stale at Columbus,
Ohm this 23rd day of July, AD.

;/@Mm

Ohio Secremr_v of State

Page 1
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Presctibed by . Kenneth Blackwell

Dhio Secretary of State

Centtzol Ohia: {614} 466-3910 o
Toll Free: 1.877-505.FILE (1-877-767-3453) T8 Golumbus, OH 43216
= equinét 48 adtianel fos o 190"
= (O "0 BOXET0
a-mait: busserv@sos.state.oh.us Na Columbus, OH 43218
NAME REGISTRATION
{For Domastic/Foreign Profit or Non-Profit)
Flilng Fee $50.00
THE UNDERSIGNED HERERY STATES THE FOLLOWING:
K
(1) MTrade Name (2] Fictitioum Name %) Neme Reservation

(367T-RNC) (¥83-NFO) {160-NRD)
Dana o S use %é ) ‘02 . [ Oniginal
[} Renewst Regiglration Mo,

the information in ihls section if bax {f) or (2) 1= checked.

The exact name baing registared or . :
reposted I ) ring ’4’ 45
The Reglstrant is {Check Appropriate Box)
Individual D Forelgn Coperation incorporated in
Limiaa Parneship: Feg. No. the state of
haiding Ohiv icents no.
[ oo Limited Lisbifty Co., Rag. No. B Uninaomporated Association
) Ohia Conporation, Charter No. N Foraign Limiled Liabillly Co. hnmng
Genessl Parmarship Ohia Reg. No.
Oiher orgenized (n the stats of

The name of the regiatrent designated above is

Cabin Ruzeell

“NUTE mmmnnuapmmw“ﬁmmnhmmwumh- ¥ Dhe capiatrant is »
forsign corporstion Howwsed I Ohilc weder an assumad name, ot the d and actusl corp tithe of such
| cxwproraiion svwst appaar on this Ine,

The business address of the registrant is

_'-}nb__th...\.ham Ct.

NDTE: B0 Bax Addrassss are NOT accepiable.

Mishaws k3 St Jn.‘)tL}l j:f‘-/ e sy
@p Gode)

[Cityp (County) v {Stata}

634 Page 102 taw Revisad: May 2002
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DocID --> 200420802246

‘cmmmmmminmmmwwmwggumhum. i

Complats only if mgistrand Is 8 ganeral parinership

|MAME OF ALL GENERAL PARTNERS COMPLETE RESIDENTIAL ADDRESSES (including zip code)

NOTE: Pursusnt to OAG BB-081, If 5 genarat pariner & a foreign [oul-al-state) camoralion, it must be licensed to
transact business in Ohlo: if a general paniner is a foreign corporation licensed in Chio undar an assumed name,
plaase nole both the assuwmed name and actual corporate title of such generai partner.

The nature of te busiess conducted by the registram under he Irade o fictiious name is (please be speciic)
Hearna A, ) §éir5 "i Serviig

the information i this sascton If box (3) is chacked.
] Please reaenve the name listad befow. {only one name par farm)
A Please reserva the irst name avaliabie In the order of my preference.

1 ungeratand that | am nat guarenteed e reservalion UNTH. | RECEVE WRITTEN CONFIRIRATION FROM THE
SECRETARY OF STATE'S OFFICE STATING THAT THE NAME HAS BEEN REGISTERED TO ME

The nam reservation is valid for a pariod of 180 days.

[First Choica)

{Sacond Choca)

Aopicant) (Print Nama)

{Acidrass)

(City. Sists anni Zip Code)

{Se0 Inatructions)

LN
REQUIRED oo . e 0
Must be authenticatad (sianed) Wy T-4\ -
by an authorized represantalive A zed Representative . Date

I

|
il

Authorized Representstive Date

Page 3
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Colin Russell, Hear War Hearing Aids, Inc. )
and Hear Ear Hearing Aids Center, Inc.
)

Complainant,
)
v, ) Case No. 07-1037-TP-CSS
AT&T OHIO )
Defendant. )

PART ONE
COMPLAINANT’S ANSWERS TO RESPONDANT'’S INTERROGATORIES
AND REPLY TO RESPONDANT’S REQUEST FOR
PRODUCTION OF DOCUMENTS

Now comes Complainant, Colin Russell, who provides his Answers to
Respondent’s Interrogatories and Response To Requests for Production of Decuments,
as stated below:

See Attached, PART ONE, COMPLAINANT’S ANSWERS TO
RESPONDANT’S INTERROGATORIES AND REPLY TO RESPONDANT’S
REQUEST FOR PRODUCTION OF DOCUMENTS, As Attached Sheets
Providing Written ResponsesTa Interrogatories 1-11 (actual interrogatory
responses seven pages in total) And Responses To Requests For Production Of
Docaments Questions 1-6 (Forty-two pages in total). ‘

Respectfully submitted,

Raymond W. O’ Neal, Sh_ |
Attorney for Complainant, Colin Russell
It W. Monument Avenue, Suite 304
Dayton, Ohio 45402

(937) 222-77173

Raymeond W. 0'Neal, Sr., Attorney and Counselor at Law
Pagelofl
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(B} "Docupnent” includes sny writien or recorded or graphic matter, however
producad or reproduced, including but not limited to: correspondence, islegrams, e-mails or
other written, typed ot printed communications, contracts, agresments, notes in any form,
memorands, dinries, voice recording tapes, microfiling, microfiche, pictures, data processing
carcls or disks, computex tapes and other computer generated and stored information or date base,
calendars, or sny writings or graphic maites, including copies containing marginal notes or
variations of anry of the foregoing, now or previously in your posscssion.

(C) "You™ or “yours" means Colin Risssell, Hear Ear Hearing Aida, Inc., and
m&mm&m.%mrw,MMﬂummhm

(1] Wﬂmnﬁnﬁuhamwhuﬁmwmﬁuﬂmmmm
the oeme, business address, primary busineas telephons mumber and title, if appliceble, of the
pusonmhmlmuorgamzmon. '

(B) "Respondant” means ATAT Ohio, its officers, agents, cmployees or others
acting om its behalf,

INTERROGATORY NO. 1 Pleasc state the names and addresses of cach person
having personal knowledge of any of the facts or circumstanoes alleged in the Complaint filed by
you with the Public Utilities Commiasion of Ohic on or about September 24, 2007,

ANSWER: QN Qs
206 '\ bade,

whdnanselRo. TN H45HY

" 1 7he Orio Bell Telephone Company uses the name ATAT Ohlo.
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INTERROGATORY NO-. 2: Please state the date in “carly Deoember 2004"
when Mr. Russell placed the white pages listing referred to in paragraph 1 of Attachment A to
yout Complaint.

ANSWER: R -20~ QY mg“x WeRe ok ‘mﬁﬂxﬁzvc\
€ WM 47231900

: Please state whether the listing seferred to in
Ierrogatory No. | was pisced by telephone.

v Yok by dagnone.

; Plesse stme whether the Complainants were
authorized to use the name "Keowood Hearing Aids® in the listing referred to in the Complaint.

ANSWER: wes (Padnetdzel THRSWARY o oS,
feed 'wfk
SR ORT) CRxRENokw 0% STeke Loporilipns Divi

% ¥ ) LR : N
&ﬁ%ﬁﬁm ‘37? L T an‘z‘;.m &
; Pleass state the "business rensons” for nol acquiting

-

the listing referred ta in the Complaint.

ANSWER: When oottin SV W hene 404726400
he ™ L Lasting wes ‘}\:\.}\13' \;\bﬁr'ﬂw Teihag An H\\i.“&*‘s

ae oo wehaRk e naoo) Ve Wds on B-30-04 friaied Nive
\:Q‘:mchau\, &X o LIRf Zhaadve -'1\3!3&-.“\3.,\; AWr o g Wb .},Sg-\-, §
\x‘“‘\m Y “&'\ic’, « O AT nas vl RavoR N G‘E *hlsy !)Mwat_ ;\\C\s

Dauattea ST 2y at«é:hbx by WV dn'wus'\n‘ﬁ &\‘-\ ‘Shone',‘*( S 4w

jtah <o @ﬁ\-mﬁ MMW\%\Qq.guhtk \-\Mﬂﬂj ““*‘VR

3"
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INTERROGATORY NQ, 6; Please state whether you have retained the
confirnation noticés referred (0 in paragraph 3 of Attachment A to the Complaint.
ANSWER: Dis tb*nmix Low&\ﬂxmnﬁm\:% D\b53RQ38HQ
V- o Wuyi-Y473-1900 on 12 -23-04 aX Hi30pm
2_ P‘“DR Yo iy WXL o ‘J'-ﬁ*‘-%mv" oH 1 wadved e woarn o Lhharny

AT Uraryeh oA (WR Promts Listinas oo Eal Wby bR nge Yo H13.
BEQ!ESIM”QM!MM;}' If the response to the previous

interrogatory i in the affizmative, please provide copies of those documents.

=X uﬁ.\j neve The LonTitwarion Xk “h Aot ave.
Yhe phone Wwea T f'MtL “the 0*&’&!{_ ?&‘*32 9 O v

REQUEST FOR PRODUCTION NO. 2: Please provide copies of the pages of
hnlwmwm-hlmhwﬁmm.
b R
Qtt Mﬁa}\w&"%
INTERROGATORY NO. 7: Do you have in your posscssion sny logs, aotes,
compilations or the like concerning the allegations set in the Complaint?
ANSWER: e < Qw AradmerY ] %

REQUEST FOR PRODUCTION NQ. 3: I the response to the previous
interrogatory is in the affimumive, plesse provide copies of those documenty.

to ?‘1{5 e‘&cﬂ MA
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 Plaase describe the financial josses alleged to have

mmbywcm:ﬂmmmwmkm

ANSWER: 05 N %"?\‘\&m‘\\
-7,;02 an T ;;:o .Q_, in }d&ﬂsm AYingt K‘l'hﬁooA LasQ.

50,000 1% DIsYTEDWIoN -s’i P dﬁ«f\mﬁs aWARSL T
\h OO % %\\gﬁf, t%\ﬂ?\ k\_w %Q‘h...-

PPATES DoAed 243 M;,
INTPREGGATORY NO. 0 Pleass state whether the Complainants are related in
any way to the Kenwood Hearing Center, Inc., 3450 W. Central Aveaue, Toledo, Obio mod, if 50,
the nature of that relationship. '
ANSWER: Y\ )

INIERROGATORY NQ. 10: Plense identify each individua) who assisted in or
participated in the preparation of the sesponses to this discovery.
answER: ¢ ,\in Rews

11: Please identify cach witness you will call at the
hearing in this matter, and provide the address and telephone number for each such witaess.

ANSWER: (o\in Q\\Si-&&

Fond Jones RYat
BRo} Stank v \wf—Q | ‘ X
Ry m&:?:; %!-9:50‘4\'2 who 9-\\‘&0\5?-@!— C AN !7:—‘5
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REQUEST FOR PRODUCTION ND. 4; Please provide copies of all documents
you intend o introduce as sxhibits a¢ the hearing in this matter.
Lop\Rs PRoV Y

REQUEST FOR FRODUCTION NO. §: Plesse provide all documents rclatod 1o

any dispute concemning the use of the name “Kenwood Hearing Aids.”
Lot e RRovidd
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VERIFICATION

Colin Russel]
Hear Bar Hearing Aids, Inc. and
Hear Ear Hearing Ald Center, Inc.
Stme of Ohdc %
} =
)
County of_Mawreonesy )

Before me, 'a notary pubiic qualified in said county and state, cazne
Cldw "Bussetl _, who swore to and subscribed the foregoing tesponses 10

Interzogatories No. 1 - 11 before me this 255 day of _ DV opgrisBle _, 2007. :

Notary Public \
My Commission expives: RAVMICHED ¥b ORIEAL, IR., ADIonis & won
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v o o , OT-1057-TP-C5
ST FME 51- TP
RECEIVED-DOCKETING DIV
L\ The Public Utilities Case Number
Cornmission of Ohio Z07SEP 2t PM 2: 15 public Uiitties Cemmission of Ohio
1
Colin Russell, and i Columbus, OH 43215
Hear Ear Hearing Aids, Inc.Fosmal CJ?I‘IH&}IQ:OITI‘I R

Hear Ear Hearing Aid Center. Inc.

3718 Lincoln Way East

Customer Name Customer Address
Mishawaka, IN 48544

City State Zip
Aainst 41947226697485

ATS&T Dhio Account Number
c/o Atty. Caroline Gentry
Suise 1600 39030 West Sylvania Ave.
One Sputh Main Street Customer Sarvics Address (if differant from above)
Dayton. Oh 45402

Toledo, QH 413613-4147
Utillty Company Neme City Stats Zip

Pleass describe your complaint, (Attach additional sheats if necessary)

*+#%x%* SEE DETAILS IN ATTACHMENT “A".

Herbert Creech, Esq., 0005198
200 Jamestowh Cirele - F
Dayton. Oh 45458

1 937 434 6227

3 P~ L DA~ z2& T

Telaphone Number

The Public Liikties Commission of Chic
Ted Smickland, Governor * Alan R, Schriber, Chalrman
Commissionars: Ronda Hartman Fergus. Judy A, jones. Valerie A Lemmiz, Dona¥d L. Mason
180 E Broad Soresr, Columbas, Chio 43215-3793 + An Bqual Opportunity Employer ind Service Prowider
rhin is to qertify that the lmaywe sppoacidy are an
accurats and copplete reproduation of a oase £file
4acunent delivered in ths regular courve of bliridesw



ATTACHMENT A’

In early December 2004, complainants, acting through the person of
Colin Russell arranged with the defendant o place a listing in its white
pages for an entity called ‘Kenwood Hearing Aids’.

Later, complainants discovered business reasons for not acquiring
such a listing and on December 22, 2004 requested of defendant that the
entity above mentioned and any telephone number therefore not be listed in

those white pages.

Defendant agreed to the request made in paragraph two and sent
confirmation notices to the complainants.

Nonetheless, defendant published the name of the entity in paragraph
two hereof end a telephone number therefore in its white pages for business
throughout the years 2005-2007 which caused several forms of great
financial loss to complainants.

Thus, complainants demand PUCO hold a hearing to establish the
wrong done them by defendant and to award them three times the financial
damages they prove to be caused them by defendant.
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FRING

DATE: DOCUMENT (D DESCRIFTION EXPED PENALTY CERT COPY
DRME2004 200427202662  COMESTIC ARTIGLES/FOR PROFIT 125.00 ot £ o0 .00
IARF)

Receipt
This is ot a bill. Please do not remit payment.

COLIN RUSSELL
308 MILBURN CT
SOUTH BEND, IN 46544

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, J. Kenneth Blackwell
1491351

It is hereby certified that the Secretary of State of Ohio has custody of the business records for
KENWOOI HEARING AID CENTER, INC.
and, that said business records show the filing and recording of:

Document(s) Document No{s):
DOMESTIC ARTICLES/FOR PROFIT 200422292662

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 1st day of September,

AD. ;02:
United States of America '

I_ Office og‘h’:‘;’mhi" of State Ohio Secretary of State

e e . . o e e e ————————— e - T e — |

Page 1




Doc ID > 200422202662

rrescribsd by J. Kenneth Blackwell
Ohio Secretary of State M :
Central Ohia: (§14) 465-3910 PO Box 1390
Toll Free; 1-877-808-FILE (1-877-767-3453) [:]Yau Columbus, OH 43218
www.state.oh.usisos “** Raquires an additional fes of §100 *~
e-mail. busservisos. state.ch.us [Xe POBoxé70
Cotam! 43216

INITIAL. ARTICLES OF INCORPORATION D
For Domestic Profit or Non-Profil
(rer Fiing Fuﬂguo 4 AUG 05 2004

THE UNDERSIGNED HERERY STATES THE FOLLOWANG: ERHAR Y UF SM'[E
[CHECK ONLY ONE [1) BOX)
(1) Articies of Incorporatien  |(2) [:l Articlas of Incomarabon [(3) D Articles of Incorporalion Professional
Proft Non-Proft {170-ARP)
[113-ARF) {174-ARN) Prafession
ORC 1704 ORC 1702 ORC 1738

eral information in this section for the box checkad above.

FIRST: MName of Corparation KENWOOD HEARING AID CENTER, NG

SECOND: Localion TRLERQ LUCAS
{City) {County)

Effactive Data  (Optional) COIN2004 Date spacifisd can bs no more than ¥ days aftar data af fiting. if a
{mmiddAryyy) date iy specified, tie orby must be & date on o afier the dite of filing.

DChnlr hare i additional provislons ave attached

the Information in this g Hbhox{Der (N i his see Jn chit
THIRD: Purpose for which corporalion is kormed

SALE AND SERVIGE OF HEARING AIDS AND OTHER ASSISTED LISTENWG DEVICES, AND ALL OTHER
LACT M) A GENERAL BUSINESS CORPORATION.

Co nformation it this section # tiox £1) or (3) is checked.
FOURTH: The number of shares which the corporation is authorized to have autstanding {Plaase state if shares are
carmimon or preferred and their par value if any! 1,000 COMMON

{Na. of Shares) (Tyga) {Per Vaiue)
(Refer 1o instructions if needed)
53z Last Reviead: May 2002

Page 2
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x

KENWQOD HEARING AID CENTER, INC

Corn, the information in this section is cpti
FIFTH: The following are the names and addressas of tha individuals who are 1o sarve as initial Divectors.
COUNRUSSELL
(Neme}
306 MILBURN CT
(Sireei) NOTE: P.Q. Box Addresses are NOT acceptabie.
MHSHAWAKA IN 46544
(Chy) {State) {2ip Code)
JACKIE RUSSELL
{Name)
308 MiLBURN CT
{Streel) NOTE: P.0. Box Addrasses are NOT sccepiable,
MISHAWAKA 1N 46544
chy) {State) (Zin Code)
{Nema}
{Siree) NOTE: P.O. Box Addresses are NOT acceptable.
{City) (State) (Zip Cods)
REQUIRED . w
Musi be authenticated Y -
(SIGNED) by an authorized ‘__Q_ 08/02/2004
apresentative Authorized Reprasentative Dale
(See instructions)
COLIN RUSSELL
Print Nama
b 04/02/2004
orized Represeniative Date
JACKIE RUSSIZLL
Print Name
Authorized Representative Date
Print Name
532 Last Revigad: May 2002

Page 3
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KENWOOD HEARING AIR CENTER, INC

C Jata tha information in this section if box %) (2) or (3) Is checked.
ORIGINAL APPOINTMENT OF STATUTORY AGENT
The undersigned, being at least 8 majority of the incorporators of KENWQOD HEARING AlD CENTER, INC

hereby &ppoint the following to be stahilory agunt upon whom any process, notice or demand required or pemmitted by
statule to be served upan tha corporation may be served. The complets address of the agent is

COLIN RUSSELL
{Nane)
WESTGATE BLOG 3460 WEST CONTROL AVE STE 103
{Straal} NOTE: P.D. Bax Addressey st NOT sccepiabis.
TOLERD , Ohio 413606
{City) (2ip Code)
£ ot
Must be aulhenticated by -
authorized repiesentaliva 08/D2/2004

(:\ mmhwa ﬁu Date
Ny Kot —_—

Autibrizad Representative Date
Authorized Representative Date
ACCEPTANCE OF APPOINTWENT

The Undersigned,  COLIN RUSSELL , hamed haren as the
Statwtory agent for, _KENWOODD HEARING AIG CENTER, ING
| heretyy acknowiedges and sooepis the appgi of t seid enlity.

Signahwe: "

{Statulory Agent)

532 Last Revieed: May '2002

Page 4
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DATE: DOCUMENT ID  DESCRIFTION FILING EXPED PENALTY CERT COPY
0222004 200428401128 DOI:;ESTICARTK:LESIFGR PROFIT 125.00 00 .00 00 60
{AR

Reeeipt
This is not a bill. Please do not remit payment.

COLIN RUSSELL
306 MILBURN CT
MISHAWAKA, IN 46644

CERTIFICATE

1489367
It i8 hereby centified that the Secretary of State of Ohio has custody of the busingss records for
HEAR EAR HEARING AIDS INC
and, that said business records show the filing and recording of:

|
I
|
I Ohio Secretary of State, J. Kenneth Blackwell
|

Document(s) Document No(s):
DOMESTIC ARTICLES/FOR PROFIT 200426401126

STATE OF OHIO
|
|
|

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this i5th day of September,

?ﬁiﬁdm !

Ohio Secretary of State

United States of America
State of Ohio
Office of the Secremry of Siae

Page 1
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prescribed by J. K @nneth Blackwell Expodite s Fomn: _ (Seec 0

Ohic Secretary of State B Foair
Cantral Ohin: (614} 468-3910 PO Box 1380
Toll Free: 1-877 Fi
ot Free: 1-377-808- LE(?WBK‘]H% M 9. IIQ'I» Columbus, OH 43216
werw.atste.oh.us/eos Regquires an additinnal fes ot $100 “
e-mall; busserv@@sosstete.ohus e  POBmern

Coumbneg, OH 43216 |
INITIAL ARTICLES OF INCORPORATION

(For Domestic Profit or Non-Profi)
Filing Fae $125.00

THE UNDERSIGNED HEREBY STATES THE FOLLOWING:

(CHECK ONLY ONE {1} BOX)
(1) [X) Aticies of ncomoration 142y [ ] Adticies of Incorporaion [§3) || Aricies of meorporation Profedsional
Profit Non-Profit (170-ARP} .
{113-ARF} (114-ARN) Fraofasaion =3
ORC 1701 ORC 1702 ORC 1786 &l
: v
v
|Cor tha Infarmation (n thic section for the bax chacked above.

FIRBY: MName of Corporation HEAR EAR HEARING AIDS INC

SECOND: Location TOLEDO LUCAS

) (County)
Eflective Date  §Opfional) Daie spocitied can be na mare than 90 days after date of fting. if &
) date is specified, the deie must be o date ok or after he date of lifing.

[Clcheck here if additionai provisions are attached

& In iz section N bow (25 or (3} is checked. i ¥ is checkad.
THIRD: Purpose for which corporadion is formed

SALES & SERVICE OF HEARING AIDS AND OTHER ASSISTED LISTENING DEVICES

Ci e the # checkad.
FOURTH: The numbar of shares which the corporalion is authorized to have cutstanding (Pleass siate if sharos e
commnon o preferred and thelr par value ¥ any) 1,000 COMMON

{No. af Shares) {Type) (Par Vamej
(Refor to Inatructions H neaded)
532 Last Revisad: May 2002

Page 2
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———tEAR EAR HEARING NDS ING
Compisting the jnformaiion jn this section Js optiohal |
FIFTH: The foRowing are the names and addresass of the individuals who are 10 serve as initial Directors.
COUM RUSSELL
{Narne)
306 MILBURN CT
{Strasf) NOTE! P.O, Sox Adoreases are NOT aciaptabla.
JISHAWAKA IN 46544
{Qty} {Stete} {Zip Code}
AJACKIE RUSSEL).
(Nerne)
306 MLBURN CT
(Street) NOTE: P.0. Bax Addrsssos are NOT scceplable.
IN 46544
(Cily) {State) (Zip Gode)
{Name}
{Straaf NOTE: P.O, Box Aikiresses ok NOT scoeptable.
{City) (State) (Zip Coe)
REQUIRED ‘ aq ALY

Must be authenticated l - Y

[SIBNED) by an authorized DR/ 2004,

repreaentative Authorized Representative Data

{Sae natructions}
COLIN RUSSELL
Print Name

JACKIE RUSSELL

Print Name

Authorized Representative

Print Naca

512

Last Revised: May 2002

Page 3

Date
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HEAR EAR HEARING AIDS INC
Comipiete the information in this section if Iz checied.

ORIGINAL APPOINTMEE ﬂ‘E 2‘E‘:_"TATL!T(:)RY AGENT
[The undersigned, being at least a majority of the incomparaiars of HEFBR &F“EARNG AIDS INC
heraby appoint the following to ba siatulory agent upon whom any pracass, notice or demand required or permitted by
Jstatute to be sarved upon the corporation may be servad. The complete address of the agent is
COLIN RUSSELL
tMame)
WESTGATE BLOG 3450 WEST CENTRAL AVE
{Streot) NOTE: £.C. Bax Adgresses are NOT accepiabie.
TOLEDD , Ohio 43508
{City) {2ip Code)
Must be authanticated by an ( [ E - i% EQk , ‘
authorized representative DB{19/2004
Authorized Reprisent% Cale
Authorized Reprasentative Cate
Authorized Rapresentative Date
ACCEPTANCE OF APPOINTWENT
The Undersigned.  COLIN RUSSELL. , niamey harein s the
Statutory agent for,  HEAR EAR HEARING AIDS ING
, harebw acknowladgas and accapts the appaigiment of statut ent jor said entty.
Signature; %, C"e&&
- (Stattory Ager)
[
532 Lagi Revieed: May '2002

Page 4
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AT Ex- &

TedRowen@SpenglerNuthanson.com
(419)282-523¢
December 23, 2004
Certified Mag{ - Ree, ed
Colin Russell
Kenwood Hearing Aid Center, Inc.
3030 Sylvania Avenue

Toledo, Ohic 43613

Re:  Kenwood Hearing Aid Center and Cease and Desist Lenter

Deaar Mr. Russell:

1 have been forwarded by Joyce Johnson, President of Kenwaod Hearing Center, Inc.,
my client, the [acsimile which you had forwarded 1o her yesterday. You are not 1o have any further
direct contact with her or with anyone else affiliated wih Kenwood Heanng Center, Inc. as I am

representing it.

I also acknowledge your voice mail message which you left last evemng on my
telephone.

Assuminyg for purposes of this letter and further discussion in an artempt to armeably
resolve this matter short oflitigation, that you were truthful in your message when youindicared that
you and your vanous companies have not made any money from the use of the name Kenwood,
which you have unlawfully ined 1o appropriate, the following are my client’s demands for 3 prompt
resolution of this maner:

(1)  You will notify the telephone company that ratker than discontinuing the
phone number of 419-473-1900, which was listed in SBC Yellow Pages as
Kenwood Hearing Aids, you will cause the calls to be mansforred to
Kenwood Hearing Center’s phone number, which is 419-534-3111, and you



mailto:TedEtowtn@SpcngIerNath3ii5Dn.cam

SEP-27-05 10:48AM  FROM-SPENGLER NATHANSON P,L,L, 4182418598 T-568 P.12/33 F-G80

Colin Rasscll

Keawoad Hearmg Aid Ceater, Tue.

Decemnber 23, 2004

Page 2
will pay the cost of said transfer, if any is incurred, for one year from the date
an agreement is reached;

(2)  You will notify the Secretary of State that you on behalf of all your
companies are ceasing business under the corporate name of Kenwood
Heanng Aid Cemer, Inc., and you aere withdrawing the trade name of
Kenwood Hearing Aids; and

(3)  You agree on behalf of Kenwood Hearing Aids, Ine. and any other company

with whom you are affiliated that you will not use the name Kenwood at all,
including in a name, in advertising, and/or in connection with a private label

hearing aid.

Please contact the undersigned in wnting with your response. Otherwise you leave
Kenwood with no other choice than to file st

Sincerely yours,

SPENGLER NATHANSON P.LL.

Theodore M. Rowen

TMR/
ce:  Jayce Johnsen
Stasia Hanson, Esq.

MATMRS-TMRKenwoodHesnng 14671 LiB. . wpd
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DEFENDANT 'S
EXH. B
Kenwood Hearing Center, Inc.
3430 W, Central Avenue, Suite 124 « Tolada, O 43606 (419) 5343111 = (4L9) 5343113 FAX
260 W. Wocmer Street, Suita 206 « Bowling Grezn, O11 43403 Tolk freg; 1-877-534-3277

Fulton Couty Health Canter » Medical Offiza Bidp, 525 S. Shoop Ave., » Wiuseon, OH 43567

January 35,2005

.

pezr MRS. WERSTNNRIND

Kenwood Hearing Center has reecntly boen alerted to a deseptive and unlaswiul use of
our good name and reputation, which we have developed over tho past twelve years.
“There is & hearing aid “deales™ in our arer who has tuken out a listing in the business
pages of the SBC phone book as Kenwaod Hearing Alds. PLEASE do not be misled or
confuzed by thiz. Kenwond Hearing Ceter, Ine. has NO relationship with Colisi Russell,
Brad Stanfield, Clara Bolfa, *Kenwood Ulearing Aids", Hear Ear Hearing Center, or A
Hearing Aid Servies, Inc.

Kenwood Hlearing Center, Inc, is awned by audiologists Joyce Kinker-Johnson and
Diann Harrison. In addition'to the owners, there are two other audiclogists on stafT, Jane
Rowszn, and Jennifer Sicgel. All dudiologists on staff have a Master's Degree from an
mccredited Lniversity, are centified by the American Speech/Langunge-Hearing
Assocition, and arc licensed by the State of Ohle Borrd Speech-Lanzuage Pathology and
Auvdiology. These credentinls are the credentials yon need to look for when choosing
someone for your hearing health care neads,

The Iatters you see behind and audiologists nume will be MLA. or M.S. which means
they possess 2 Masters Degree in the fieid of Audiology. Following those initials you will
scz CCC-A, which indicates that they have completed a Clinical Pellowship Year urider
the supervision of an experienced audologist and have passed rigorous tost to prave their

compatensy.

[fthe letters hehind a person's name are BC-IHS, thix means that the individual is &
hearing ald dispenser or sales person, which can mean meny things. To be allowed o sell
« hearing aids in Ohio the only qualification i that you have a high sehool diplama and
ubtain a passing score on a standardized test and some other minimat edueation.

Joyes KinkerJohnson, M.A. * Dison M, Hi M.A, » June F. Rowety, MLA. « Jsunifer G. Shegel, MLA.
Certifiad Asdivlogisss, Fillows American Acadeny of Aubiology
E-Miil: keowoodhearing @tuckeye exprésecom

PLAINTIFF'S
EXHIBIT




If you would recefve a call from anyont sayimp they are affillared with Kenwood Hearing or
simply “Kenwood™, please contact us ut 410-534-3111 to determine if the persen calling scioally
warkg for Kenwood Hearing Cenler, Inc.. or is employed by & person or entity which is engoging
in unfair eorpetition and is seeking to confuse the health core public.

We huve worked for many yeurs & establish and maintain a credible reladonship with our
clients. physicians. and the gensral public in qur arca, It is most unfurtunate that one individual
duing busingss under various corpotaie names can undemine our years of service 1o the
community and creste confusion in the poblit t those that seck oy services. We are truly sonry
for any inconvenience this may cause you,

Crgokl ol -Spberse— D N

: )
jﬁ: Kink:ﬂohn@{ M.A.. CCC-A Diann M, Hamison, MA., CCC-A
Audiologist Audiclogiss






L] Ex. 10

IN THE COURT OF OCMMCN PLEAS OF IXUCAS OOUNTY, OHIO

KENWOOD HEARING

CENTER, INC.,
PLAINTIFF, CASE NO. CI05-1055
V. THE HONORABLE

COLIN RUSSELL and
HEARING EAR HEARING

)
)
)
)
) JACK ZOUHARY
)
)
ATDS, )
)

DEFENDANTS.

TRANSCRIPT OF PROCEEDINGS

Be it remembered, that in the hearing of the cause on
January 12, 2006 before The Honorable Jack Zouhary in

the Lucas County Court of Common Pleas, the following

proceedings were had, to-wit:

APPEARANCES :

On behalf of the Plaintiff:

Theodore M. Rowen
Anastasia K. Hanson

PENGAD * 1-800- 631- 6983 = www pangad -0om

On behalf of the Defendants:

Raymond O'Neal

LASER BCND FOHM A

KENDRA L. LAKE, RPR
LUCAS COUNTY COURT OF COMMON PLEAS
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INDEX

PLAINTIFF'S EVIIENCE: PAGE

NO TESTIMCNY PRESENTED

LEFENIPENT'S EVILENCE: PAGE

NO TESTIMONY PRESENTED

EXHIBITS

STATE'S: Desc. Ior: /CBJ/ AIMIT

NO EXHIBITS MARKED CR ADMITTED

LEFENDANT'S:

NC EXHTBITS MARKED CR ADMITTED
COURT'S:

NC EXHIBITS MARKED OR ADMITTED
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January 12, 2006

Tucas County Courthouse

Toledo, Chio

Courtroom 8

THE COURT: We're here on civil
Case Number 05-1055, it's Kenwood Hearing Center
versus Colin Russell and Hear Ear Hearing Aids. I'm
here with both parties and Counsel, we just
completed a final settlement pretrial. The parties
have reached an agreement which I will attempt to
read into the record, and allow Counsel to
supplement as appropriate.
The settlement is in three parts:

Plaintiff will receive from Defendant the sum of
$72,500, payable over 10 months. The first month
being January or February, and extending until paid
in full. The second part is that Defendants are
going to revoke use of the name Kenwood, and I'l1
let the lawyers talk about how they want that
accomplished. And the third part is that Defendants
will take the necessary steps to disconnect from the
phone book the number -~ or depending upon what
Plaintiffs want, have that number run directly into

Plaintiff's office.
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Those are the basic outlines of the
settlament, and I'll let Counsel now supplement and
ask any questions, make sure we're all on the same
rage before we leave today.

MR. ROWEN: Ckay, number one, I
thought there was going to be a judgment entry in
that amount that we would agree not to execute upon,
providing the payment schedule, as the Judge
described, was met.

THE COURT: We did discuss that
and there will be a judgment, but the judgment
doesn't execute as long as the payments are made,
and it would expire, by its terms, at the end of the
time period, assuming the payments have all been
made.

MR. O'NEAL: Judgment on the

record, Your Honor?

MR. ROWEN: Yes.

THE COURT: Yes.

MR. O'NEAL: We did not ——

THE COURT: We didn't talk about

that — in fairness, we did not talk about,

specifically, how that would happen. Or we could do
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it on the flip side, and that is, the judgment would
be entered when there's a default in the payments.

MR. O'NEAL: Okay, we like —- we
didn't talk anything about the judgment itself, but
our preference would be same notice of default and
cpportunity to cure within relatively reasonable and
short periocd of time. 2&nd, secondly, that --

THE COURT: Iet me stop you there:
I don't think we need that because the terms of the
payment are clear.

MR. O'NEAL: Okay.

THE COURT: Okay? So if there's
not a payment made, you don't need notice, you know
when you haven't made the payment.

MR. O'NEAL: But there may have
been some reason why it was not received, Your
Honor.

THE COURT: I accept that, that's
true.

MR. O'NEAL: That's the reason why
I'm referring to some type of notice.

MR. ROWEN: Your Honor, we would

be willing to agree to hold the —— that judgment
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will not be entered until 10 days after the default,
but we're not going to give notice of default. The
payments will be the first of the month, I'm sure

it's a very important matter that can be calendared.

MR. O'NEAL: Okay. The other
thing, then, Ted, is that we would prefer that some
receipt be provided as to each payment made in a
timely manner.

MR. ROWEN: That's not a problem,
the payment will be made payable to me, to Kenwood
Hearing Center, at my address, and when I receive
it, same day I will send out a receipt or statement

that it was received, okay? And I'll send it to

you.

MR. O'NEAL: Okay.

MR. RCWEN: All right, so we are
covered.

MR. O'NEAL: Would you prefer to

receive the statement, Mr. Russell?

MR. RUSSELL: Ch, I don't care.

MR. O'NEAL: Ckay, I'm looking at
the down time since you're talking about the ten-day

turn around. It would be my preference that that
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recelipt be sent directly to you, sir.

MR. RUSSELL: Okay.
MR. O'NEAL: Okay.
MR. RCWEN: I mean, if the check

comes to me, from whomever it is, the same day we'll
send the receipt out. I don't mind sending a copy

to you too, doesn't matter.

MR. RUSSELL: That would be fine.
MR. O'NEAL: That's good.
THE COURT: That way you'll know

in 10 days if you haven't gotten a receipt back,
there may be a problem.

MR. ROWEN: Okay, and I would like
tc make the burden being on your client to¢ notify
the Secretary of State of the revoking of the name,
of giving up the rights to use the name Kenwood
Hearing Aid Center, Inc., Kenwood Hearing Aids, Inc.

MS. JOHNSON: Or anything with
Kenwood in the name.

MS. HANSCN: There's a trade name
and there's an entity.

MR. ROWEN: Why don't you tell

them what to put on the record.
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MS. HANSON: You're going to have
to delist the trade name and cancel the existence of
the entity Kenwood Hearing Aid Center, Inc.

MR. O'NEAL: Cancellation of the
trade name, okay.

MR. ROWEN: And what we would like
is for you to arrange immediately, or within
three days, let's put it within three days, with SBC
that the phone number that is either listed in the
bocok, or the one you may have changed it to,
automatically rings in for the balance of the

listing. So it's not cancelled, it rings into 41%-

534-3111.

MR. O'NEAL: The number again,
please?

THE COURT: 419-534-3111.

MR. ROWEN: Which is the rhone

number of Kenwood Hearing Center.

THE CCURT: That should just be a
phone call.

MR. OQ'NEAL: Yeah, forward it to
that number.

THE COURT: No, I mean a phone
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call from you to SBC.

MR. O'NEAL: Can you do that?
MR. RUSSELL: Yeah, sure.
THE COURT: Prcobably makes sense

for you to also confirm it to them in writing or get
something in writing from them so there's no issue
with that.

MR. O'NEAL: Certified mail.

MR. ROWEN: Your Honor, do you
want us to prepare scmething that covers from that
standpoint?

MS. HANSON: ILet the record
reflect, Your Honor, that number will be changed
from 419-472-2669.

MR. O'NEAL: Give again, please.

{Whereupon, a discussion was held off the record.)

MR. RUSSELL: I believe it's 2669, I
believe.

MR. ROWEN: Right, I think that's
correct,

MR. RUSSELL: But I don't know for
sure.

MR. ROWEN: The current mumber is
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419-472~2669.
MS. JOHNSON: And do we need to also

add the 473-1900 number?

MR. ROWEN: No.,

MR. RUSSELL: That's gone a long
time ago.

MR. O'NEAL: So 419-472-2669 to

419-534-31117

MS. HANSON: That's correct.

MR. RUSSELL: Now, if they have any
prcblem remoting that to you without your approval,

can I have them contact you?

MR. RCWEN: Certainly.
MR. RUSSELL: Or should —
MR. ROWEN: No, have them contact

either Ms. Johnson or Ms. Harrisom.

MR, RUSSELL: Sure, okay.

THE COURT: I'1]l leave it to
Counsel to prepare the appropriate paperwork that
needs to be done.

MR. ROWEN: Do you want mutual
releases and settlement agreements which will go in

effect —
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MR. O'NEAL: Right.

MR. ROWEN: -— wiping everything
out, assuming the payments are made final? I would
like tc say this; I would really like to, for the
record, con behalf of Defendants, thank you, Your
Honor, for the excellent way you were able to
achieve this resolution, which is far beyond
managing a case.

THE COURT: Well, I can't
accamplish anything without cooperation of the
parties, so I appreciate it. Thank you for your
time, working through the noon hour. I know that
both sides may, as I had in my discussions with you,
feel a little, let's say, not the happiest at the
m@ment,'but I think the good news is it will be
behind you and you can move on and accomplish
whatever other things you can do with your time and
not with this lawsuit, so I wish you all the very
best. Thank you.

MR. O'NEAL: Your Honor, my
feelings are the same, and I'm sure with regard to
Mr. Russell and thank him for coming over today. He

was helpful, very helpful, in this matter. The
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other thing, Your Honor, I'm not totally clear with
regard to what the entry would cite in terms of the
three points. Could we just, very summarily, agree
on that again, Ted?

MR. ROWEN: Sure. The basic
format would be that this cause came to be heard in
final settlement pretrial.

MR. O'NEAL: I mean the points, per
say, the three points.

THE COURT: Plaintiff is going to
receive from Defendants the sum of $72,500. First
payment due February lst of this year. If you — I
take it that the monthly payments will be $7,250,
times ten, takes you to 72-5.

MR. O'NEAL: Is that agreeable with
you, Mr, Russell?

MR. RUSSELL: Yeah.

THE COURT: If my math is right,
the last payment will be in November of this vear.
There will be a judgment entry prepared to that
effect, but will not be filed unless there is a
missed payment. And to make sure there's no

miscommunication on the missed payment, the checks
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are being sent to Kenwood in care of Ted Rowen, at
which point, when the check is received by Ted's
office, he will turn arcund and issue a receipt to
both of you so that you know that the check has been
received.

Second is, you're going to —- you, being
Defendants, will contact the Secretary of State and
will delist and cancel the trade names that you
currently have or are deing business under, the
Kerwood name, whatever that particular Kenwood
entity is.

And the third point is, Defendants are
going to contact SBC and change the phone number,
which currently is 419-472-2669. That will ring
into a new number, the number belonging to Plaintiff
of 419-534-3111. And to the extent SBC requires
approval from the Plaintiff for that, Defendant is
free to contact them directly in order for that to

take place ASAP.

MR. O'NEAL: Okay.

THE COURT: Is that vyour
understanding?

MR. QO'NEAL: That's my
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understanding.

THE COURT: Is that your
understanding?

MR, ROWEN: Yes, Ycur Honor.

THE COURT: Thank you.

MR. O'NEAL: Is Plaintiff required

to go ahead with the dismissal entry forthwith?

THE COURT: Here's what I'm going
to do, I'm going to prepare today and file, case
settled, dismissed, parties have 30 days to file
their own dismissal papers, and I leave it to the
lawyers to prepare whatever documents you want that
encompass what it is we'wve discussed.

MR. RCWEN: With your permission,
Mr. O'Neal, we'll prepare the judgment entry,
prepare the draft of the mutual release and
settlement agreement, and send to you for your
approval.

MR. O'NEAL: Okay, Mr, Creech, you
got any ccmment?

MR. CREECH: (Indicating) .

THE COURT: Can I ask —— are you

done?
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Yes.

MR. O'NEAL:

02:37PM
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CERTIFICATE

I, KENDRA L. LAKE, THE UNDERSIGNED, DO CERTIFY
THAT THE ABCVE AND FOREGOING IS A TRUE, COMPLETE AND
ACCURATE TRANSCRIPT OF THE PROCEEDINGS HAD IN THE

HEARING OF THE ABOVE-ENTITLED CAUSE.

&T«WL % %Uﬁ«.

KENDRA L. LAKE, RPR
LUCAS COUNTY COURT OF COMMON PLEAS
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Receipt
This is not o bill. Peasc do not remit payment.

RAYMOND W. O'NEAL, SR.
11 W, MONUMENT AVE.. STE. 304
DAYTON, OH 48402

PWL'I;, CERT CcORY

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

1478796

Tt is hereby certified that the Secretary of State of Ohio has custody of the buginess records for

KENWOOD HEARING AIDS
and, that said business records show the filing and recording of:

Document(s)
TRADE NAME/CANCELLATION

Witness my hand and

2007

State of Ohio
Office of the Secretary of State Ohio Secretary of State

N éa .
United States of America E) L l

Document No(s):
200702402172

the seal of

the Secretary of State at Columbus,
Ohio this 24th day of January, A.D.
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Immmnmmrwmn cheched, |
Naw Business Address Mot Applicable
(Stres) NOTE: PO, Box Ack e MOT Eandy
(] (Courty? fState Zp Coos}
il fdormetion in Oris section if box (1} or (1) is cheched. )
Are you assigning this name? [ Jves e
New Reglstrant's Name HNot Applicabie
Address (Nams}
{Straaf} NOTE: PD. Box Addrs: are NOT dad
(Cityy {Couniy! {Sinte) {2ip Crda)
Reglstration No,
e infoimation in thiz soction if box {8 is checked.
Are you canceling this name? 71 vaa [xe
524 Pygetofd
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Doc ID --> 200702402172

.Mmmmmmn'mmuw|

Pisase indicate the assignment of the good will of the Busingss as follows:

. Lrorthe amount of and for othes Good and Valuable Consideration, the receipt of which is
hereby acknowladged, ASSIGNOR does heraby assign unio said ASSIGNEE tha entire right, tille and inferest
in and to the above-fsted mark and regisiration granted therefrom, and m and to the goodwill of the business
in cannection with which seid mark is usad, the same (o ber held and enjovad by said ASSIGMNER for its own
usg and benelt, and for the use and banaM of s successors, assigns of other iegal representatives, as fully
and entirely as the some would have been held and enjoyed by said ASSIGNOR, if this assignment had not
been made.

[Tt the goudwil of the business associsied with this maik is NOT ASSIGNED

REQUIRED -
Must be authenticated (signed) VN -
by an authorized representative \ j - }Q-—O']
{Soe Ingtructions) Auihorized Reprasentaiive il Date
524 Page2 ol 2 Last Revisod: May 2002

Page 3
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"Doc D > 200702402170

1
ILING

DATE: DOCUMENT I} DESCRIPTION F EXPED PENALTY CERT COPY
01252007 0702402170  DOMESTIC/DISSOLUTION (D15} 50.00 100.00 0 00 .00

Receipt
This is not a bill. Pkase do not remnit payment.

RAYMONED W. O'NEAL. SR,

11 W, MONUMENT AVE., STE. 304
DAYTON, OH 45402

-

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jennifer Brunner

f 1481351
It is hereby certified that the Secretary af Siate of Ohio has custody of the business records for
KENWOOD HEARING AID CENTER, INC,
and, that said business records show the filing and recording of:

Document(s) Document Nofs):
DOMESTIC/DISSOLUTION 200702402170

Witness my hand and the seal of
the Secretary of State at Columbus,
Chio this 24th day of January, A.D.
2007.

United Siates of America 5; ’

State of Ohio

Office of the Secretary of State Ohio Secretary of State

Page 1
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» DoclID --> 200702402170

Prescribed by xpedite this FOrm: auw com
. The Ohio Secretary of Suie il Fodetis w" ol A Fedloshngg: |
Central Ohio: (614) 4643910 Bre PG Box 1390
Tl Fraw: |-377-305-FILE {1-877-767-3453) Columbus, OH 43216
Wi 5o St ah- - o PC Box 1028
ol busservigsos.state oh.us Ne  Columbus, OH 43216

CERTIFICATE OF DISSOLUTION BY
SHAREHOLDERS, DIRECTORS, OR INCORPORATORS

{Domestic Profi)
{Fifing Fee $50.00)
IECK ONLY ONE {1) BOX}

| @0 Oweconmooroen | om0 posgmsusan. .|

Camplate the general informasion it this saction for fhe box chacked above. ]
KENWOOD HEARING AID ° CENTER.. INC.
(YIS oo
{Charter Naaber)
COLIN RUSSELL . whale Incorporator
=] T
Mmemwdﬁ‘ﬂamﬂm_uﬁdnofhwwaﬁmuwtichmﬂumlheeiliceormesecreuqof
state on == do hereby cartify thar

i)

Efactive Dsite (Dptional) Dty spacified cun be ot mers than 30 days alter &3te ol #ing. X3 cate ie
spugified, the date snict b » dite cn or slier the dety »f Sing.

The place where iis principal office in Chio is or s to be located is:

Teledo Chia Lucas
Cy, Towshipor Wilage) {Candy)

Thenamwmomﬁmmmﬁs
‘Colin Russell

{hama)
3D30 Sylvania Avenue
(Stromt) NOTE: P.0: Booe Ackd are NOT.
Tolada

oo 43613
@ Coe)

MNOTE: if the statutory agest Bsted has changed or differs from the agent cumeniy appearing on the corporate recoids
in the sacretary of state's offica, the named agent must acknomedpe and accepi the appointment as statuiory agent.

[

ACCEPTANCE OF APPOINTMENY
) Colin Russell .
The Undersignied, , ranied terein 3¢ the
Statstory agent for the corporstion named hesein, heredy acknowledges and eccepts the sppoiniment of
siasory agenl for said corparation.
.
Signature; s
{Statumry Agent)
=1 Page 1 of B Lot Ravinerd: e 2004

Page 2
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DociD > 200702402170

NONE

The names and complete strest addresses of the DIRECTORS are;

Mote: PO Box &M NOT e

Name Strewm Ciy & State 2ip Code

The names and complets sirest addreses of the DFFICERS ara:
Nofe: PO Box Addrezses ave NOT sccapalie.

Name Srest Chy & Stete  Zip Code

Complete the infonmation in this saction If box {1} s checked. | NONE

The undersigned have been authorized to exevult and Fle this cerlificate by & resolulion adopled;
{CThack one of the foflowing)

[ =t a specai meetng of the shambaliers of sald corporation, nolice of which was gives 10 28l sherehoiders. of wvery
class, whether entitied i vode or nol, by thet WIS CasE in Pente. or by phory, By the foldérs of second of shams sntiling
them 19 exercise % of e valing powar

3 in writinvg signed under provisions of section 1701.54 of the ORC by all the sharsholders who would be entitled to
& notice of a meeling held iy such pyrpose declaning that the corporslion slects lo wind up is affars and dissolve

REQUIRED

|Must be mmentcatnd (stgned) I |
Ly an autharized reprecentative
Authorized Representaiive Tiata

S0 Pege 2el5 Lad Reviosd: June 2004

Page 3
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+ Doc D > 200702402170

e friformatian i Bis section 7 box (2] & checked

The undarsigned have been mithorized io execute and ife this cerlificale by o resoiutian of the Baard of Direclors adoptad
pursunl e seclion +701.B6() { } (rwist insert proper paragragh of he ORD)

{Chack cie of the following)
O s a meeling duly calied and hete? on

[ i writing signed by all of the drectors pursuant b section 1701.43 of the GRC daziaring het the corporation
sfocis tn wind up #s affaire and dissolve

REQUIRED
Must be authenticoted {sighad) 1 [
by an authorized representative

Avthorized Representative Date

Comprets fhe FFaGton s Ghs SOCNT & Gax (3] s elechnd. ]

The names and complate sireet addresses of tha INCORPORATORS am:
Note: #.0. Box Addragss s 80T accnpiuble.

MName : Street Cityad State  Zip Cods
Colin Russell 3030 Sylvania Avenue Toledo, OH 43613

Jackie Russell 3030 Sylvania Avenue Toledo, OW 43613

Whereas, the corporation has not begun ysiness, or, subscriplions to shares have not been received as sel forth in the
articies, the incomoratars etect o dissolve the corporation.

REQUIRED

o sl e E‘gg;;%@ 1 [1-1e-07
by an abhornized cepesentative e T

o

N ' [ -19-t
L] Date
®
¢ | |
Authorized Representetive Dale
561 Page 3oi 8 Lt Rowiwd: Juns 2004

Page 4
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Doc ID > 200702402170

B3

the infarsmtian In Siis section & bax of [3) 1% thetRed.

AFFRIDAVIT
in e of dissolution releases from various govemmantsd autharities (1701 38(HYB) QRC)

KENWOOD FEARING AYD™ CENTER™ . INC.
(Bacl Name of Ctyporshion)

The undearsigned, baing firat duly swom, daciaras that on tha dates indicared below, each of the named state
governmental agencies was advived 1N WRITING of the scheduled date of filing of the Certificate of Dissalution and
was adviset IN WRITING of the acknowiadgement by the corporation of the applicabiiity of the provisions of Section
170195 of the ORC.

AGENCY DATE NOTIFIED
Ohio Departmont of Taxstion
Diasolution Secten 12-26-06
Box 182382
Cofumbus, Ohic 432153-2382

1226
Ohit Job and Family Services 2-26-06

Statis & Liabdity Section
P.Q, 162404
Columbus, Ohia 43218-2404

The reawurer ol any County named below:

Lucas County Treasurer 12-26-06

640 Jackson St., Ste. S00
Toledo, Ohio 43604

Ohio Bures of Workers' Compensation 12-26-08

20 W. Spring Street
Columbus, Ohie 43215

{ Note: This affidevit must be signed by one or more persons executing tha cectificate of dissohtion or by an officer of
the corporation.)

By: pd ¢ 5\_m & h:h&?ﬁ}: Tite: "Lon Lﬂ;¥s& o] )
Colin Russell

Name:
N30 Sylvania Avenue
{Sweer) NOYE: PO Bax are NOT
Tolaedo OH 43613
=] L1 12 Coadie)
Swoin befora me and subscibed in my prosencs on a7

{Notary Seal)

581 Feged ol Lasl Revianl; fne 2004

Page 5



+ Doc D > 200702402470

Cotipiete ihu frmaiion i (s section HGay (1) (2 or (3] i3 checked. ]
STATE OF OHID

County of Lucas B85
Colin Russell

. baing frel duly Swom, deposat and says thai sheshe i

Incorporatar ; KENWOOD HEARINGC AID CENTER, INC.
-]
(TXaj
18! this affidavit is made in comphiance with section 1701.8% ol the ORG:
(Saction 8

‘That suid corpomtion hes [Check ana of the ioliowing)

A, bas no personal property in any counly in the Stabs of Chio;
[0 B. persanal proparty only in the Tollowing county(es)

and that the net assebs of said corparation am suflicient to pay all percons) property taxes acnied o dale.

NN

Colin Russell

Namms:

WNMWEMMMdMWWM Emagaﬂ

561 Paga 5ok S Lot Revinad: Junt 2004

Page 6
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Monthly Statement

Marb - Apr 4, 2007

Previous Bill U
Paymant .00
Adjustmonts 10.00
Paat Due - Plesse Pay Immediately 34.2¢
Current Charges 3456
Totat Amount Due $68.77
Currant Charges Due in Ful! By Apr 24, 2007

Questians? Call:

Plans and Services 3456
1.800-680-3000
Repair Service:
1-800-727-2273
Telecommunications Aelay Systam:
1-800-750-0750

Total of Current Charges 3488

Fou Levi Pl - DLy

Mewss

+ PREVENT DISCONNECT 311 BEFORE YOU DIG
« PAYMENT & iNOUIRMES » RATE CHANGES
« FED EXCISE TAX *REPAIR MADE EASY

See "News You Can Use® for additional informaion.

Ratisrn bottom portion with your check in the enclosad envalops.

Ty AL

COLIN AUSSELL Pags lof2
COLIN RUSSELL Accouet Nember 419 472-2669 M85
ABIW SYLVANIA AVE STE 10T Blillng Date Apr4, 2007
TOLEDO, OH 43613014

Web Sits  2%L.cOm

twvoice Numbas 419472266004

Dottt ol

Pooymonia anl Addjustrasnty

ltem

No. Data Description Adjustments Paymanisy
1 405 Late Payment Chargas 10.00

Totals 10.00 o

{tem
MNa. Description
1 Tearm Volume Disc. Plan Monthly minimum
commitment not met. nn

Moothly Service - Aps 4 thra May 3
Remote Call Forwarding 2486
Local Calls
Remate Gall Forwarding

13 Callls) weore placed with your Messured Ling

13 Callis} billed at $.08 each 1K)
Taxes
Fedaral st 3% 94
Sales at6.75% 213
Totel Taxes kT 1)
Total Plant and Sewvices k1

PREVENT INSCONNECT

Thank you for being & valued customer. Itis important to inform you
thatall charges must be paid each month to keep your account current
and prevent collaction activities, In addition, please be aware that

wa are required to inform you of certain charges that MUST be paid in
order ta pravent intacruption of basic local service. Thesa charges

are already included in the Tota) Amount Due and ara $5877,

811 BEFCGRE YOU DIG

Know what's below. Every day, underground digaing or excavation
results in extansive conseguences, from serious injury or death to
anvironmental damage, costly delays, and |arge-scale ulilty service
intesyuptions. To reduce risks, the Federal Communications Commission
(FCC) approved the use of 8- 1-1 a5 the national akbreviated telaphone
number for cammarcial and residential consumars to use to provide
notice of excavation activities. Remember, ¢afl B-1-1 betore you dig.

Loawl Services provided by ATST Minoin, ATAT Indiane, ATET Michipan,
AT&T Ohlo or ATET Wisconsin based upon the service sddress location,

U.S. Pst D410.950 and D414,510


http://att.eom
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Vet U7 cUH g:1UPM  Hear Ear, Inc. 574-256-D244

. ﬁTtTP.IEn. IS
Hearing Aid Service

3718 Lincolnway East
Mishowaka, TN 46544
574.256 0000 - Fax: 574.256.0244

Ray, : January 31, 2008
The foliowing is the cutine of what happened.

1. The original setup of phones was sometime the second week of August 2004. The original
phone numbers were:

419-472-6400
419-472-0804
419-472-0664
419-473-1800

All of these numbers were set up as Kenwood Hearing Alds during the first part of August
2004. | could not acquire information on the exact day } called.

To confirm this | calied SBC (AT&T) on November 27, 2007. SBC employee india, ID# 7642,
confimed to me that original name on the order for the 4 lines was Kenwood Hearing Aids.
The main billing number was 419-472-8400 and on confemation date August 30, 2004 when
the phones were fumed on, the biling name was and stilf is Hear Ear Hearing instrumenta. On
August 25,2004, 5 days before the phones were to be tumed on August 30, 2004 | called from
my celt phone, §74-850-5039 and changed all the names from Kenwood Hearing Aids to Hear
Ear Hearing instruments. This was confirmed by Melissa, ID# MS1285, at SBC (AT&T),
confirmation number N1653100345.

The omission or mistake as referenced by the letter from Ethel Jones at SBC occurred on
August 25, 2004 when the name on 419-473-1900 was not changed to Hear Ear as it should
have been. Thus, it came out in the 2004 while pages directory as Kenwood Hearing Aids.

To aum this all up, India, ID# 7642, confirmed original set up was Kenwood Hearing Alds.

2. The second major mistake occurred on December 22, 2004 at 4:30pm, confirmation number
C1663223842. Order was for de-listing and a change of number o 418-473-2668 as this is
our 4" line. The phone company falled fo de-list the Kenwood Hearing Aid listing. So as a
result it came out again in the white pages directory with the new phone number 419-473-2669
listad as Kenwood Hearing Aids. Again in reference to letter from Ethet Jones the second
mistake of non-omission occurred in the 2005/2006 white page diractory.

3. I spoke with Donna Hil on December 13, 2004 and she referred me to Ethel Jones for support.

Ethel Jones worked with Donna Hill, phone number 312-364-7100 Executive Director of
Appeals, in the forming of the SBC letter of admissian.

Your hearing is our only priorityl






| CUSTOMER SERVICE RECCRD
|
I
| ZBU SB
| 09/05/04 £90404 TOLD 1MH 345 419 472-6400
| PRINTED BILLDT EXCH cs CUST TELNUM
|
[BL [CODE &I | UNIT !
| GRPIQNTY | DESCRIPTION | RATE !
| | { I !
| ZBU iSB | !
| ZCPI |C | l
| NOCN |9321 | I
I | | I
ORDERS PROCESSED SINCE LAST BILLING FOR THIS ACCCUNT |
| SERVICE EFFECTIVE | PURCHASE
|ORDER NUMBER DATE ORDER NUMBER
IN1653100345 08/30/04 |

LN
LA
LacC
SIC
DZIP

AL

|

l

F

i

!

[

|

!

|

!

l

|

i

|

|

I

! BN1
| BAl
| BAZ
{ BA3
| PO
{ EMA
| ZGC
| IB
| S8
| TAR
| ZCPI
l
!
{
|
!
I
|
J
|
1
|
l
|
|
'
|

sPp
HTG

[ Sd

[
| ~~-MAIN LISTINGS

|HEAR; EAR HEARING AIDS INC
13030 W SYLVANIA AV, TOLEDO

| SUIT 107

15999

143613

|

| ~~ADDITIONAL LISTINGS

| (&) KENWOCD; HEARING AIDS

| /LA , TOLEDO/TN 419 473-1900
|

| --BILLING INFORMATION

[COLIN RUSSELL

|DBA HEAR EAR HEARING AIDS
3030 W SYLVANIA AV

[SUIT 107

|TOLEDO OH 43613

Q

1360950000

| (A} 6, 61490,
| NONE

10048

{C, V, COLIN RUSSELL,
|

|--SERVICE AND EQUIPMENT

| (A)VT9/TA 12, 08-30-04/SED 08-25-04
[A 419 472-6400, 419 472-0604,

1419 473-1900, 419 472-0664/HTY 3C

! .

| TGRFS /DES 866 472-6400

| JORD N1653100345/CD 08-30-04
IIMH  /PIC SAF/BCA BO, 08-30-04

| /Z?IC SAF/LPCA B8O, 08-30-04

! /BKG C-PGOQD/ITC 9017/HTG A

| JCRD N1653100345/CD 08-30-04
|QBPUU /PKG C-PGOQD/ORD N1653100345
| /CD 08-30-04

/PKG C-PGQQD/ORD N1653100345
r /CD 08-30-04

08-30-04

08-25-04

TOTAL

0.001 NNTNNN

I
0.00!
|
|

t

TNTNNN

0.007 TNTNNN
!

0.00] TNTHNN

——— -



CUSTOMER SERVICE RECCRD

!
;
f
I ZBU SB
I
I
i

09/05/04 090404 TOLD L1MH 345 419 472-6400 2
PRINTED BILLDT EXCH CS CUST TELNUM PAGE

iBL |CODE &] | UNIT { |  TAX
GRP|QNTY | DESCRIPTION | RATE i  TOTAL | FSCMXT
] I I I i I

| [ 1l IN3Q /PKG C-PGOQD/ORD N1653100345 ) 0.00 0.00| THNTNNN
| | f /CD 08-30-04 I [ |

| { 1 INSD /BPKG C-PGOQD/ORD N1653100345 | .00/ 0.001 TNTHNNN
I I i /CD (08-30-04 | [ {

| | i |EsC /PKG C~PGOQD/ORD N1653100345 | 0.00] 0.00| TNTNNN
[ | ! /CD 08-30-04 f I |

| | 1 IPGOQD /SPP (A)/ORD N1653100345 | 113.46]| 113.%6| TNTNNN
| | I /CD 08-30-04 | | I

| I 1 {OBQTT /CRD N1653100345/CD 08-30~04 | 6.00] 6.00{ TNTNNN
| i 1 [RTVIN /ORD N1653100345/CD 08-30-04 | 0.00] 0.00|] TNTNNN
] | 1l |FYW /ORD N1653100345/CD 08-30~-04 | 0.001 0.00[ THNTNNN
] [ 1 |NALDC /PEG C-PGOQD/ORD N1653100345 | 0.00] 0.00] TNTNNN
| | I /CD 08=-30~04 | I |

| | 1 |UXT48 /ORD N1653100345/CD 08-30-04 | 0.12| 0.12} TNTNNN
| f 1 |9ZR /ORD N1653100345/CD 08-30-04 | 5.38| 5.38} TNTNNN
| | 1 [9PZLM /ORD N1653100345/CD 08-30-04 | 0.73) 0.73) TNTNNN
| | 1 |NSR /ORD N1653100345/CD 08-30-04 | 0.18] 0.18| TNTNNN
| | 1 |N8D /PKG C-PGOQD/ORD N1653100345 | 0.00] J0.00| TNTNNN
I | | /CD 08-30-04 | ! I

| { 1 J1MH /TN 472-0604/PIC SAF | 0.00¢ 0.00| TNTNNN
| | i /PCA BO, 08-30-04/ZPIC SAF ! | i

| [ ] /LPCA BD, 08-30-04/PKG C-XREPD| [ ]

I | | /ITC 9017/HTG A i | |

J | I /ORD N1653100345/CD 08-30-04 | I |

H | 1 [CBRQOTT /TN 472-0604/0RD N1653100345 | £.00] 6.00) TNTNNN
| | | /CD 08-30-04 | ! |

| | 1 [RTVIN /TN 472-0604/QRD N1653100345 | 0.900] 0.00) TNTNNN
I I I /CD 08-30-04 | | |

[ | 1 |FYW /TN 472-0604/0RD N1653100345% i 0.00] 0.0C| THNTNNN
| i | /CD 08-30-04 i ! I

| | 1 |XREPD /TN 472-0604/0RD N1653100345 | 0.00] 0.00{ TNTNNH
| I i /CD 08-30~-04 i i |

| ] 1 INALDC /TN 472-0604/PKG C-XREPD } 0.001 0.00| TNTNNNW
I f | /ORD N1653100345/CD 08-30-04 | | J

i | 1 |UXT48 /TN 472-0604/CRD M1653100345 | 0.121 0.12) TNTNNN
I I I /CD 08-30-04 | | |

i | 1 |82ZR /TN 472-0604/0RD N1653100345 | 5.38] 5.381 TNTMNNN
! | ! JCD 08-30-04 | J |

| | 1 |3PZLM /TN 472-0604/0RD N1653100345 | 0.73i 0.73] TNTNNN
| | i /CD 08-30~-04 I ! i

| ) 1 INSR /TN 472-0604/0RD N1653100345 | 0.18] 0.18| TNTNNN
| | : /CD 08~-30~-04 | [ I

J [ 1 :1IMH /TN 472-0664/PIC SAF | 0.00/| 0.00% TNTNNN
i ! i /PCA BO, 0B8-30-04/ZPIC SAF j | |

| f i /LPCA BO, 08-30-04/PKG C-XREPD| ! |

| I I JITC 9017/HTG A } I I

I I I /ORD N1653100345/CD 08-30-04 | | I

| i 1 JOBQTT /TN 472-0664/0RD N1652100345 | 6.00] 6,00 TNTNNN



CUSTOMER SERVICE RECORD

I /CD 08-30-04
I
| --RMKS

RMKR {01-EXPLN 1YR COMM, WOT #
i884400

ZBU SB

09/05/04 090404 TCLD 1MH 345 419 472-6400 3

PRINTED BILLDT EXCH Cs CUST TELNUM PAGE
{BL |CODE &| I UNIT f | TAX
| GREJQNTY | DESCRIPTION | RATE |  TOTAL | FSCMXT
| f I | I |
i [ I /CD 08-30-04 | | |
| | 1 |RTVIN /TN 472-0664/CRD N1653100345 | C.0Q| 0.00] TNTNNN
f i | /CD 08-30-04 I i f
| I 1 |FYW /TN 472-0664/CRD N1653100345 | 0.00] 0.00! TNTNNN
I I /CD 08-30-04 ; | |
I | 1 |XREPD /TN 472-0664/0RD N1653100345 | 0.00] Q.00 TNTNNN
| I } /CD 08-30-04 I | |
| [ 1 §NALDC /TN 472-0664/PKG C-XREED | 0.00] 0.00| TNTNNN
| | f /ORD N1653100345/CD 08-30-04 | ! I
I | 1 |UXT48 /TN 472-0664/0RD N1653100345 | 0.12) 0.12| TNTNNN
| | | /CD 08-30-04 | | |
| I 1 |92R /TR 472-0664/0RD N1653100345 | 5.38) 5.38|] TNTNNN
I | | /CD 08-30-04 | | |
| | 1 |9PZLM /TN 472-0664/0RD N1653100345 | D.73] 0.73| TNTNNN
. | /CD 08-30-04 ! ; ;
| i 1 |NSR /TN 472-0664/0RD N1653100345 | 0.18] D.18] TNTNNN
| ] I /CD 08-30-04 I I I
| | 1 (1MH /TN 473-1300/PIC SAF J 0.001{ 0.001 TNTNNN
| | | /PCA BO, 08-30-04/ZPIC SAF I | i
| | ! /LPCA BO, 08-30-04/PKG C-XREPD| | |
| | | JITC 9017/HTG A I | |
| ! | JORD N1853100345/CD 08-30-04 | I |
| | 1 |OBQTT /TN 473-1900/CRD N1633100345 | 6.00] €.00! TNTNNN
| | | /CD 08-30-04 ! I I
| | 1 [RTVIN /TN 473-1900/0RD N1653100345 ) 0.00] 0.00| TNTNNN
| | | /CD 08-30-C4 I I I
i i 1 |FYW /TN 473-1900/0RD N1653100345 | Q.00 0.00] TNTNNN
[ } I /CD (08-30-04 [ f i
| | 1 iXREPD /TN 473-1300/0RD N1€53100345 | 0.00] 0.00} TNTNNMN
| ! I /CD 08-30-04 | | |
I | 1 ICLT /TN 473-1900/REF A | 3.00] 3.00| TNTNNN
! ! ! /JORD N1£53100345/CD 08-30-04 | } }
} | 1 |NMALDC /TN 473~-1900/PKG C-XREPD I 0,001 0.00] TNTNNN
| | ! JORD N1653100345/CD (08-30-04 | |
[ | 1 (U¥XT48 /TN 473-1900/0RD N1653100345 | 0.12] 0.12 TNTNNN
i I I /CD 08-30-04 | | |
i i 1 j9ZR /TH 473-1900/0RD N1653100345 | 5.38/ 5.381 TNTNNN
I } i /€D 08-30-04 | I E
I | 1 (19PZLM /TN 473-1900/0RD N1653100345 | 0.73] 0.73] TNTNNN
[ | /CD 08-30-04 J | |
I | 1 INSR /TN 473-1900/CRD N1653100345 | 0.18] 0.18{ TNTNNN
! | I
I | }
| I |
| ! |
I f ;
! | f
' ! I



L{ CUSTOMER SERVICE RECORD

.

ZBU 3B I
09/05/04 090404 TOLD " 1MH 345 419 472-6400 4
PRINTED BILLDT EXCH C3 CUST TELNUM PAGE
|BL (CODE &| UNIT i TAX
FGRP|QNTY | DESCRIPTION RATE TOTAL ! FSCMXT
| f I : i
| TOTAL EXCLUDING TAXES 166,80}
I i
| AMOUNT SUBJECT TO FEDERAL TAX 166.60)
| AMOUNT SUBJECT TO COUNTY TAX 166.60]|
|

I
[--SERV & EQUIP ACCOUNT SUMMARY

| I

| !

| ;

| f

1 !

| |

I I

I |

| i

[ I
|CLT Additional Directory Listing | I
iESC Three Way Calling | |
|ESM Call Forwarding | |
| FYW Abbreviated Toll Free Service | |
INALDC Line Charge | |
| NSB Caller Identification | |
NSO Automatic Callback | |
[NSR Number Portability Surcharge | |
INBD Calling Name Display i |
{OBQTT CO Termination With Touchtone | |
| PGOQD Custom BizSaver Unlimited 4in | |
fQBPUU Custom Biz Saver Local | |
IRTVIN 9007976 Call Blocking { i
ITGRFS Tecll Free 5Single Termination | }
iUXT48 9-1-1 Service Charge | ]
| XREPD Additional Line Cust Biz Saver| H
| 1MH Indiv Msg Business Hunting Ln | I
|9PZLM Federal USF - Multi - Line-BUOS| i
|

|

i

!

|

|

I

|

}

|

3

f

|

l

!

I

}

!

[

|

I

|

|

I

L Y I S N e N TV Vi S - SR

| 92R Federal Access Charge i



AT Ex. T

L

KELLY, JON @.egal}

From: MCCLINTOCK, DEBBIE (ATTADV)

Sent: Thursday, November 29, 2007 9:42 AM

To: KELLY, JON (Legal); GENTILE-KLEIN, KATHLEEN M (ATTOHB)
Ce: BARRY, MIKE (Legal); PAMPALONA, SHARON (Legal)
Subject: RE: Toledo Directory Pages.pdf (Colin Russell)

Hi Jon,

Sure. The service order cut off date for the 12/05 issua was 9/22.

The service order cut off date for the 12/04 issue was 5/21.

Debbie
~—--Oxiginal Message-----
From: KELLY, JON (Legal)
Sent: Thursday, November 29, 2007 9:37 AM
To: MCCLINTOCK, DEBBIE {ATTADY); GENTILE-KLEIN, KATHLEEN M (ATTOHE)
Cc BARRY, MIKE (Legal); PAMPALONA, SHARON (Legal)
Subjeck RE: Toledo Directory Pages.pdf (Colin Russell)

Thanks, Debbie, can you pull up the service order cut off dates for the Dec 2004 and Dec 2005 Toledo WP directories
too?

Jon F. Kelly

General Attomey

ATET Services, Inc.

150 E. Gay Street, Rm. 4-A
Columbus, Ohio 43215
Telephone: 614 223 7928
Fax: 614 223 5955
jK2961@attcom

This e-mail, and any attachments hereto, is intended for use cnly by the addressee(s) named herein and may contain confidential information
subject to the attorney-client privitege, the work product doctrine, and other applicable privileges. If you are not the intended recipient of this g-
mail, you are heraby notified that any dissemination, distribution, or capying of this e-mail, and any attachments hereto, is strictly prohibited. If you
have received this e-mail in error, please notify me by telephone at 614 223 7928 and permanently deleta the original and any copy of this e-mail
and any printout therecf. Thank you.

From: MCCLINTOCK, DEBBIE {ATTADY)

Sent: Thursday, November 29, 2007 9:26 AM

To: GENTILE-KLEIN, KATHLEEN M (ATTOHB)

Cc: BARRY, MIKE {Legal); KELLY, JON (Legal); PAMPALONA, SHARON (Legal)
Subject: RE: Toledo Directory Pages.pdf (Colin Russell)

Hi Kathy,

“The service order cut off date for the Toledo-OH 12/06 issue was 9/22/06. Delivery started on 11/27/06.

The service order cut off date for the upcoming Toledo-OH 1/08 issue was 10/12/07. Delivery will start on 12/17/07.
Haope that helps.

Debbie

--—-Original Message-——
From: GENTILE-KLEIN, KATHLEEN M (ATTOHE)
Sent: Thursday, November 29, 2007 9:13 AM


mailto:jk2961@att.com

To: PAMPALONA, SHARON (Legal)

Cc: BARRY, MIKE (Legal); MCCLINTOCK, DEBBIE (ATTADV); KELLY, JON (Legal}
Subject: RE: Toledo Directory Pages.pdf {Colin Russell}
Teaml

One quick question for someone. When is the actual cut off date of any new or canceled Directory Listings for the
Toledo, OH diractory? Also, what dete does the delivery start.

This information would be helpful in our meeting at the PUCO this morning.

Kathy
—-~Original Message-——
From: KELLY, JON (Legal)
Sent Thursday, November 29, 2007 8:20 AM
To: PAMPALONA, SHARON (Legal)
Cc: BARRY, MIKE (Legal); GENTILE-KLEIN, KATHLEEN M (ATTOHB); MCCLINTOCK, DEBBIE (ATTADY)
Subject: RE: Toledo Directory Pages.pdf (Cobin Russell)

Got it, many thanks for the prompt response.

Jon F, Kelly

General Attorney

AT&T Services, Inc.

150 E. Gay Street, Rm. 4-A
Columbus, Ohio 43215
Telephone; 614 223 7928
Fax: 614 223 5955

k2981 @att.com

This e-mail, and any attachments hereto, is intended for use only by the addressee(s) named herein and may contain confidential
information subject to the attorney-client privilege, the work product doctrine, and other applicable privileges. If you are not the intended
recipient of this e-mail, you are hereby natified that any dissemination, disteibution, or copying of this e-mail, and any attachments
hereto, is sirictly prohibitad. If you have received this e-mail in error, please notify me by telephone at 614 223 7928 and permanently
delets the original and any copy of this &-mail and any printout thereof. Thank you.

From: PAMPALONA, SHARON {Legal)

Sent: Thursday, November 29, 2007 7:40 AM

To: KELLY, JON (Legal}

Ce: BARRY, MIKE (Legal); GENTILE-KLEIN, KATHLEEN M (ATTOHB); MCCLINTOCK, DEBBIE (ATTADV)
Subject: Toledo Directory Pages.pdf (Colin Russedl)

<< File; Toledo Directory Pages.pdf >>
Good morning Jon,

Attached are the two pages that Mike asked me ta scan and e-mail to you.
Thanks and hava a nice day.

Sharon

Sharon J. Pampalona
Administrative Assistant

AT&T Advertising & Publishing
Legal & External Affairs

100 E. Big Beaver Road, Suile 1300
Troy, Michigan 48083

Phona No: (248} 524-7680
Fax No: (248) 524-7227


mailto:jk296i@att.com
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CUSTOMER SERVICE RECORD

ZBJ SBOONXOQ4

|

|

[ I l
ORDERS PROCESSED SINCE LAST BILLING FOR THIS ACCOUNT

01/05/05 0104¢5 TOLD iMH 345 419 472-6400 1
PRINTED BILLDT EXCH o CUST TELNUM FAGE
BL |CODE &| | UNIT i TAX
GREIQNTY | DESCRIPTION | RATE | TOTAL F3CMXT
} ] I i
| ZBU |8B, O0N-X04 l |
ZCPI |C | |
NOCN |9321 | |
|
!

[SERVICE EFFECTIVE | PURCHASE
[ORDER NUMBER DATE ORDER NUMBER
IR9006070283 12/09/04 !
1C1653223842 12/23/04

L

{-=-MAIN LISTIMGS
LN {HEAR; EAR HEARING AIDS INC
LA {303C W SYLVANIA AV, TOLEDO
LQC  [SUIT 107
SIC 15999
DZIP |43613

|
{--ADDITIONAL LISTINGS

AL [ {A} KENWOOQD:; HEARING AIDS
| /LA , TOLEDO /TN 419 472-2669
I
| ~-DIRECTORY ADVERTISING
DIRECTORY TYPE

t
[
l
I
i
!
!
l
l
l
I
I
!
i
{
l
[
|
r
|
r
|
!
l
! i
l
|  TOLO YP
I

2901.00| NNNNNN

e e e e e A Al — - = —_— e e e — — oy — — — — — i

DIRECTORY ADVERTISING TOTAL 2901.00]

|
|
BNl |COLIN RUSSELL |
BAl { DBA HEAR EAR HEARING AIDS !
BA2 13030 W SYLVANIA AV {
BA3 |SUIT 107 |
PO | TOLEDO CH 43613 ;
EMA 1D ;
ZGC 1360950000 |
IB | {A}l&, 61490, 08-30-04 |
$8 { NONE ¢
TAR 0048 {
ZCPI {C, V, COLIN RUSSELL, 08-25-04 |
TACT | (B) MWVM, VM CONNECTION PROMO, i
(0904, 120, 408VGOT |
! r
| --SERVIZSE AND EQUIEMENT 1
SEP | (A)VT9/TA 12, 08-30-04/3SED 08-25-04 ;
HTG A 419 472-6400, 419 472-0604, }
1419 472-2669, 419 472-0864/HTY SC i
! |

1 |TGRFS /DE3 866 472-6400 0.c0 0.00] NNTNNN

(

J /ORD M1653100345/CD 08-30-04

e e e e e e e e e e o i e T T o = o b — A m . n i ) = —n o e = s

l

| l
I |
I |
i I
I |
! !
} |
I J
| [
I r
1 l
i I
1 i
f I
l r
! I
| |
r l
I !
i }
[ f~~BILLING INFORMATION I
| l
I l
| f
[ !
l J
l l
i |
| |
| {
1 l
| I
! r
I |
! |
| i
| l
| %
{ |
I !
[ |
i l
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CUSTOMER SERVICE RECORD

|
|
I
! ZBU SBOONXO04
I
t
l

01/05/05 010403 TQOLD 1MH 345 419 472-6400 2
PRINTED BILLDT EXCH CSs CusT TELNUM PAGE
IBL |CODE &I UNIT | |  TAX
| GRPJQNTY DESCRIPTION RATE | TOTAL | FSCMXT
l l

I |
0.G0| 0.001 TNTNNN

E l
{ l
{ l

[
!
1 |1MH /PIC SAF/PCA BO, 08-30-~04
l /ZPIC SAF/LPCA BO, 08-30-04
[ /PEG C-PGOQD/ITC 9017/HTG A
!

/ORD N169310G345/CD 08-30-04

| |
0.00] 0.00! TNTNNN

| i

| /CD 08-30-04
1 J1MH /TN 472-0604/PIC SAF
! /PCA BO, 08-30-04/ZPIC SAF
/LBCA BO, 08-30-04/PKG C-XREPD |
/ITC 90Y7/HTG A ‘ ]
/ORD N1653100345/CD 08-30-0D4 |

|
f
!
l | |
[ { |
| i ¢
[ | [
| | 1 |QBPUU /PKG C-PGOQD/CRD N1653100345 | 0.001 0.00] TNTNNN
| | | /CD 08-30-04 { ! |
| i 1 {EVD JCFN 1 419 242-2070/RCYC 3 { 0.00} 0.60] TNTNNN
i | | JORD C1653113270/CD 09-08-04 | { !
i | 1 {ESM /PKG C-PGOQD/ORD N1653100345 | 0.004 0.00) TNTNNN
} | ! /CD 08-30-04 ] I
] ] 1 iNSQ /PKG C-PGOQD/ORD N1653100345 D.C00} 0.00] TNTNNN
} l i /CD 08-30-04 f | |
} | 1 INSD /PKG C-PGOQD/ORD N1653100345 | 0.00} 0.00] TNTNNN
| | | /CD 08-30-04 I i |
] | 1 |ESC /PKG C-PGCQD/ORD N1653100345 | 0.00] 0.00Q| TNTNNN
i | | /CD 08-30-04 i | , I
| | 1 |PGOQD /SPP (A)/ORD MN1653100345 | 113,96/ 113.96} TNTHNNN
I : I /CD 08-30-04 | ; |
| | 1 |OBOTT /ORD N1653100345/CD 08-30-04 | 6.00 | 6.00] TNTNNN
| | 1 [RTVIN /ORD N1653100345/CD 08-30-04 | 0.00] 0.001 TNTNNN
! | 1 |FYW /JORD N1653100345/CD 08-30-04 | 0.00} 0.00]| TNTNNN
{ | 1 MW JORD Cl653113270/CD 09-08~-04 | 0.25} 0.251 TNTNNN
| ! 1 {NALDC /PKEG C~-PGOQD/ORD N1633100345 | 0.00] 0.00] TNTNNN
| | l /CD 08-30-04 ! i {
| | 1 |UXT48 /ORD N1653100345/CD 08-30-04 | 0.121 0,12 TNTNNN
i i 1 |9ZR JORD N1653100345/CD 08-~30-04 | 5.381 5,38 TNTNNN
! | 1 §9P2IM /ORD N1653100345/CD 08-3C-04 | 0.85] 3.851 TNTNNN
{ 1 |AM7V2 /AAN 472-0604/0RD C1653113270 | 17.45] 17.451 NNTNNN
| | /CD 09-08-04 | { {
| 1 INSR /ORD N1e53100345/CD 08-30-04 | ¢.001 0.90| TNTNNN
! 1 (NSD /PKG C-PGQQD/ORD N1653100345 | 0.00¢] 0.00} TNTNNN
{ ]
| |
| |
| |
i
i
1
!

f
|
}
!
[
I

|

I I

i ! .

1 jJEVD /TN 472-0604 ! 0.60 0.60] TNTNNN

! JCFN 1-419 242-2070/RCYC 3 i i
i I JORD C1653113270/CD 09-08-02 ) |
| 1 |OBQTT /TN 472-0604/0RD N1653100345 | 6.001 6.00| TNTNNN
i | /CD 08-30-04 ! [ ;
] 1 |RTVIN /TN 472-0604/0RD N14853100345 | 0.00¢ 0.00C| TNTNNN
| s /CD 08-30-04 | f !
I 1 IFYW /TN 472-0604/0RD N1653100345 | 0.900] 0.00{ TNTNNN
! | /CD 08-30-04 [ | |
I 1 'XREPD /TN 472-0604/CRD N1653100345 | 0.00! 0.00| TNTNNN
[ [

| /CD 08-30-04

A e e R T e S e S R M S M T O S N e e AT TE e ES M M A L S WA N M R MR e e = L e o e R Rk S e v e A M o g ek -
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CUSTOMER SERVICE RECCORD

ZBU SBGUONXO04

— e G e wrm - ——

01/05/05 010405 TOLD 1MH 345 19 472-6400 3
PRINTED BILLDT EXCH CSs CuUsT TELNUM PAGE,
|BL {CODE &f UNIT ! | TAX
| GRE|QNTY | DESCRIPTION RATE |  TOTAL | FSCMXT
! f | | l
1 [NALDC /TN 472-0604/PKG C-XREPD 0.004 0.00 TNTNNN
!

| /JCRD N1653100345/CD 08-30-04
0.121 0.12] TNTNNN

|
|
|
!
|
1 |UXT48 /TN 472-0604/0RD N1653100345 |

| /CD 08-30-04 | 1 !
1 |92R /TN 472-0604/0RD N1653100345 | 5.381 5. 38| TNTNNN
| /CD 0§-30-04 ! | !
1 |9PZLM /TN 472-0604/0RD N1653100345 | 0.85% 0.85] TNTNNN
1 /CD 08-30~04 | t I
1 |NSR /TN 472-0604/CRD N1653100345 | 0.00] 0.00| TNTNNN
o /CD 08-30-04 | | ;
1 (IMH /TN 472-0664/PIC SAF | 0.00| 0.00| TNTNNN
| /PCA BO, 08-30-04/ZPIC SAF | | 1
/LPCA BO, 08-30-04/PKG C-XREPD}
JITC 9017/HTG A

/ORD N1653100345/CD 08-3C~04

!
|
!
|
[
|
|
|
!
l
l
|
f
!
I
{ TNTNNN
|
I
f
l
l
I
|
|

| i
i ! |
f f l

1 |TFM /TN 472-0664/PN 472-6400 [ |
[ /ORD C1653113270/CD 09-08~04 | [ i

1 |EVB /TN 472-0664 | 0.60] 0.60] TNTNNN
J JCFN 1 419 242-2070 I I ! :
i /ORD €1653113270/CD 09-08-04 | J [

1 |EVD /TN 472-0664 | 0.60] 0.60| TNTNNN
| /CEN 1 419 242-2070/RCYC 3 | { |
| JORD C1653113270Q/CD 09-08-04 | | |

1 |OBQTT /TN 472-0664/CRD N1653100345 | 6.001 €.00] TNTNNN
| /CD 08-30-014 I I

1 |RTVIN /TN 472~0664/0RD N1653100345 | 0.00] 0.00[ TNTNNN
i /CD 08-30-04 [ I l

1 (FYW /TN 472-0664/0RD N1633100345 | 0.00| 0.00f TNTNNN
I /CD 08-30-~04 | | |

1 {XREPD /TN 472-0664/0RD N1633100345 | 0.00) 0.00] TNTNNN
| /CD 08-~30-04 ! I i

1 [NALDC /TN 472-0664/PKG C-XREPD | 0.00] 0.00| TNTNNN
[ /ORD N1653100345/CD G8-30-04 | | !

1 JUXT48 /TN 472-0664/CRD N1653100345 | 0.124 0.12! TNTNNN
; /CD 08-30-04 | I |

1 J9ZR /TN 472-0664/0RD N1653100345 | 5,381 5.38| TNTNNN
[ /CD 08-30-04 i { |

1 |9PZLM /TN 472-0664/0RD N1653100345 | 0.85] 0.85] TNTNNN
L /CD 08-30-04 | f !

1 [NSR /TN 472-0664/0RD N16331002345 | 0.001 0.001 TNTNNN
[ /CD 08-30-04 ! I !

1 (1IMH /TN 472-2669/PIC SAF ! 0.00] 0.00| TMTNNN

|

| /PCA BO, 08-30-04/2ZPIC SAF
| /LPCA BC, 08-30-04/PKG C-XREPD] | |
| /ITC $017 ; ; |
! /CLT .UAFU.419.472,2669 | | !
I /ME MEOE MEOE.IROLH09.001,25- | ! |
| 059; MECP MECP.IRGIH0%.001.25-] | |
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CUOSTCOMER SERVICE RECQRD

}
|
|
| 28U SBOCNXU4
l
l
I

01/05/05 010405 TOLD 1MH 345 419 472-6400 4

PRINTED BILLDT EXCH CS CUsT TELNUM PAGE
|BL |CODE &l UNIT TAX
|GRPIQNTY TOTAL FSCMXT

i

CESCRIPTION | RATE
I | i
|

|
|
} 059%; SPLT SPLT.IR01H09.001.25-
i 059/HTG A/LQ LD/UNN1 3144
| FUNEL .UAFU.104539%..08
! /RA 21¢ G68-7822/CUS 000/S5P
; /CRD C1653223842/CD 12-23-04
1 ITEM /TN 472-2669/PN 472-6400
|
{
!
!
i
l

l |
l | f
i f l
; t l
I I I
| [ | 0.00 0.00{ TNTNNN
| 1 /ORD C1653223842/CD 12-23-04 | [
| | 1 {EVD /TN 472-2669 i 0.601 0.60! TNTNNN
| | /CFN 1 413 242-2070/RCYC 3 1 | i
| | /ORD C1653223842/CD 12-23-04 | 1 ]
[ | 1 (OBQTT /TN 472-2669/0RD C1653223842 | 6.001 6.00] TNTNNN
[ i ‘ /CD 12-23-04 ! [ [
| | 1 !RTVIN /TN 472-2669/0RD C1653223842 | 0.00] 0.00] TNTNNN
l I r /CD 12-23-04 | | |
| | 1 |FYW /TN 472-2669/0RD C1653223842 | 0.001 0.00| TNTNNN
l ! | /CD 12-23-04 1 1 [
| 1 1 |XREPD /TN 472-2663/CRD C1653223842 | 0.00] 0.00] TNTNNN
| | | /CD 12-23-04 | | |
1 | 1 {CLT /TN 472-2663/REF A | 3.004 3.00) TNTNNN
f | | /ORD C1653223842/CD 12-23-04 | | )
| f 1 INALDC /TN 472-2669/PKG C-XREPD ! 0.00] 0.00} TNTNNN
| l | /ORD C1653223842/CD 12-23-04 | [ f
| | 1 |UXT49 /TN 472-2669/0RD C1l653223842 | 0.12] 0.12| TNTNNN
[ | | /CD 12-23-04 | | |
; ; 1 192R /TN 472-2669/0RD C1653223842 | 5.38| 5.38] TNTNNN
! ! i /CD 12-23-04 1 l i
; | 1 |9PZLM /TN 472-2669/0RD C1653223842 | 0.85{ 0.85| TNTNNN
| { ! /CD 12-23-04 | ! ,
| | 1 INSR /TN 472-2669/0RD C1653223842 | 0.0} 0.00] TNTNNN
| | | /CD 12-23-04 | | !

I l l I f

J | ——RMKS ! l |

| RMKR I0l-EXPLN lYR COMM, WOT # | r ;

l |8844C0 t i

{ RMKR {76-BRAD STANFIELD 419-472-6400 | | [

f f | l |

| TOTAL EXCLUDING TAXES . 187.06

I | | !

| AMOUNT SURJECT TO FEDERAL TAX | ; 169.61]

1 AMOUNT SUBJECT TO COUNTY TAX | | 187.06})

! l ' F

r DIRECTORY ADVERTISING TCTAL | | 2901.004

i I I

r i |

l ! t

| | |

I | I

! ) !
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CUSTCMER SERVICE RECORD

» :

l
ok
!
! 28U SBOONXO04
|
I
|

01/05/05 010405 TOLD 1MH 345 419 472-6400 ]

PRINTED BILLDT EXCH Cs CUST TELNUM PAGE
IBL |CODE &l UNIT Tax
{GRPIQNTY | DESCRIPTION RATE TOTAL FSCMXT

{ [
{ |
f I ] | |
| -~SERV & EQUIP ACCQUNT SUMMARY i ]
|AM7V2 Enhanced Voice Mail f I
|CLT Additicnal Directory Listing | t
|ESC Three Way Calling ! {
fESM Call Forwarding | |
EVB Busy Line Transfer f f
| EVD Alternate Answering i |
{ FYW Abbreviated Toll Free Service | |
[MIW Msg Wtg Audible & Visual Ind | |
{NALDC Line Charge | |
| NSD Caller Identification | i
INSQ Automatic Callkack ( I
|NSR Number Portability Surcharge | I
INBD Calling Name Display i i
{OBOTT CO Termination With Touchtone | ]
1PGOQD Custom BizSaver Unlimited 4Ln | {
IQBPUU Custom Biz Saver Local } ]
IRTVIN 900/%76 Call Blocking f !
1 TEFM Voice Msg Svc-Transfer Mailbox| |
| TGRES Toll Free Single Termination | |
|UXT48 9~1~1 Service Charge ! [
[XKREPD Additional Lire Cust Biz Saver| |
| IMH Indiv Msg Business Hunting Ln | |
{9PZLM Federal USEF - Multi - Line-BUS| {
| 9ZR Federal Access Charge f i
|

|

|

|

}

]

;

|

|

I

f

I

|

I

]

{

I

I

|

|

!

I

|

T R e R - o B VO SR Gy S S S S

I
I
f
{
f
f
|
I
|
|
|
I
I
I
!
l
|
|
|
I
I
|
i
I
l
I
I
{
|
I
I
!
i
|
I
{
I
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/ZPIC SAF/LPCA BO,
/3PE

G3-30-04

{

i /ORD MN1653100345/CD 08-30-04
|

I (B} /TBE C/PKG C-PGOQD

e e i T = = T e T e e e e e = ML e . m v e M e e e m e e e Fm ok e aee e R R A S S e g e e W T -

o CUSTOMER 3ERVINE RECORD
I

|

| ZBU  SBCONXO4

| 12/06/03 120405 TOLD 1MH 345 413 472-6400
| PRINTED BILLDT EXCH Cs cLsT TELNM

i .
{BL |CODE & I UNTT |
IGRE ' QNTY | CESCRIETICN | RATE | TOTAL
! I f I !

| | ZBU iSB, OON-X(4 ; !

| | ZCBI |C | |

[ | NOCN {9321 , |

f | | |
IORDERS PROCESSED SINCE LAST BILLING FOR THIS ACCQUNT I

| | SERVICE EFFECTIVE | PURCHASE

P | ORDER NUMBER DATE | CRDER NUMBER
[ |R9972208915 11/30/05 | |

L {C1653602097 12/01/05 | I

f i I | [

b }--MAIN LISTINGS I ;

| | LN  |HEAR; EAR HEARING AIDS INC | |

| 1 LA {3030 W SYLVANIA AV, TOLEDO | |

| | LOC |SUIT 107 | |

| | SIC 15999 , |

| | DZIP 143613 | |

b I I I

P | ~-DIRECTORY ADVERTISING | |

I | DIRECTORY TYPE | | _
| | TOLO P ! i 7
Lo | DIRECTORY ADVERTISING TOTAL | | 7
I | | I

| (--BILLING INFORMATION | 1

| ] BNl [COLIN RUSSELL | |

|t BAlL |DRA HEAR EAR HEARING AIDS | |

| | BAZ 3030 W SYLVANIA AV | |

| | BA3 |SUIT 107 | |

| | PO  ITOLEDO OH 43613 | ;

| | EMA 1Q | I

I | ZGC 1360950000 ! l

| | 88  |NOME i |

| | TAR |0048 I I

| | 2CPT |G, V, COLIN RUSSELL, 08-25-04 | ,

| ] TACT |{B) MWVM, VM CONNECTION PROMOG, 1 ;

| r (0904, 120, 409VGOT | |

|| TACT |(C) REN2, CBS RENEW OPTLON, | |

P 19765, 036, 40KJQTG |

| | | |

Loy | ~-SERVICE AND EQUIEMENT | |

| | SPP | /ByVTY/TA 24, 07-26-03/SED 07-25-05 | !

I 1 HTG A 419 472-640D, 419 472-0604, ] ;

[ 141G 472-3535, 419 472-0664/HTY 8T | ;

f I r !

L L {TZRFS /DES 866 472-5400 ! 0.00 |

L | |

P 1 t1MB /PIC SAE/PCA BO, 08-30-04 | .00

! ! I

I I I

1

PAGE

i Tax

| ESCMXT

I

[

I

I

|

I

|

|

|

I

I

|

l

!

|

!

|

I

|

I
.00 NNNNNN
0.00]

J

[

I

|

I

I

l

!

I

I

!

|

I

I

{

i

I

!

!

I

I
0.001 NNTNNN

.00t TNTNNN
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CUSTCMER 3ERVICE RECCRD

ZBU SBOGNXO4

12/06/05 120405 TCLD 1MH 345 419 472-0400 2
PRINTZ BILLLCT EXCH Cs CUsT TELNUM FAGE
BL iCCLCE &| UNIT | I TAX
GRPICNTY | DESCRIPTION RATE |  TOTAL | FSCMXT
F l !
L JITC SQL7/HTIG A | |
| /ORD R162342¢369/CD 05-31-15 | ! .
1 (QBPUU /SPP (B} /PKG C-PCOQD 0.00] 0.00] TNTNNN |
|

! /ORD RO®001132150/CD 08-12-05
0.60] 0.60] TNTNNN
0.0D: 0.0D: TNTNNN
O.DO; 0.00; TNTNNN
O.GO: 0.00: TNTNNN
D.OO: 0.00: TNTNNN

114.96; 114.96: TNTHMN

1 |EVD JCEN 1 419 242-2070/RCYC 3

| /ORD €1653113270/CD C9-03-04
1 {ESM /SPP (B) /PK& C-PGECQD

i /CRD R30011398150/CD 08-12-05
1 |NSQ /SPP (B} /PKG C-PGCQD

! /ORD R9001139150/CD 08-12-05
1 |NSD /8PP (B) /PKG C-PGOQD

! /ORD R9001139150/CD 06-12-05
1 |88C /SEP (B} /PKG C-PGOQD

| /ORD R9001139150/CD 08-12-05

| /CD 08=-30-04
1 !XREPD /TW 472-0604/3°P (B) ‘ .00 0.00
| JORD RO0C01132150/CD 08-12-05 | I
1 INALDC /TN 472-0604/5PP (B) f 0.00] 0.00{ TNTNNN

THTNNN

|
|
I
I
|
J
|
|
|
!
!
|
|
|
|
|
1 |BGODD /SPP (B) /ORD C1l€33456159 |
| JCD 07-26-05 ! I {
1 JCBOTT /ORD N1653100345/CD 08-20-04 | .00 6.00| TNTNNN
1 |RTVIN /ORD N1653100345/Cb 08-30-04 | 0.00] 0.00f TNTNNN
1 {FYW /ORD N1653100345/CD 08-30-04 | 0.001 0.00) THTNNMNN
1 |M1W /ORD C1653113270/CD 09-08-04 ! 0.25)] C.25) TNTHNNN
1 |INALDZ /3PP (B} /PKG C-PGOQD | C.00] 0.001 TNTNNN
] /ORD R9001139150/CD €8-12-05 | i |
1 |UXT48 FORD N1653100345/CD 08-30-C4 | 0.12}) 0.12] TNTNNN
1 |9ZR /ORD N1653100345/CD 08-30-04 | 5.39] 5.39| TNTNNN
1 |%PZLM /ORD N1653100345/CD 08-30-04 | 0.80] 0.80{ TNTHNNN
1 JAM7VZ /AAN 472-0604/0RD Cle53113270 | 17.45¢ 17.45) NNTNNN
i /CD 09-08-04 : | | |
1 |NSR JORD N16531003245/¢D 08-30-04 0.00] 0.00| TNTNNN
1 |N8D /SPP {(B)/PKG C-PGCCD | 0.060) 0.00) TNTNNN
| JORD RBCQ0O1139150/CD 08~12-05 | i |
1 |iMH /TN 472-0604/PIC SAF ] - 0.00] 0.0C| TNTNNN
I /BCA BO, 08-30-04/ZPIC SAF ! | i
f /LPCA BO, 08-3C-04/3PF (B) | | |
| /TBE C/PKG C-XREPD/ITC 9017 [ I !
| /JHTG A/ORD R165349¢869 [ | |
I /CD 08-31-05 l j f
1 JEVD /TN 472-0604 ! 0,60 Q.60 THTNNN
I i JCEN 1 419 242-2070/RCYC 3 l [ i
| | JORD Cle53113270/CD 08=-08-04 | | ;
! 1 |0BOTT /TN 472-0604/0RD N1633100343 8.001 6.00! TNTNNN
E L FCD 08-20-04 l { I
: 1 ETVIN /TN 472-0604/0RD N1633100345 | 6.001 9.00| TNTNNN
i [ /CD G8-30-04 f | [
| I ' FYW /TN 472-0604/CRD N1€53100345 | 0.001 0.00!1 THTNNN
i F i
1 )
i !
i



e e |

. CU3STOMER SERVICE RECQERD

i

|

l

ZBU  SBOONXC4 i
|

f

|

12/06/05 128405 TSLD iMA 345 419 472-64131) 3
PRINTED BILLDT EXCH C5 CusT TELNUM PAGE
BL |CODE &I UNIT Tax
GRPIQNTY | DESCRIPTION RATE TQTAL FSCMXT

/PKG C-XREPD/ORD R92QL139150
/CD 08-12-05

UXT43 /TN 472-0&04/0RD N1653100345
/CD 08-30-04

9ZR /TN 472-0604/0RD N1653100345

. /CD 08-30-04

i 9PZLM /TN 472-08Q4/CRD W1653100345
/€D 08-30-04

NSR /TN 472-0604/CRD N16531003453
/CD 08-30-04

TMH /TN 472-0664/PIC SAF

!
|

{

|

I TNTNNN
|

|

f

{

]

(

| /PCA BO, 08-30-04/ZPIC SAF
|

|

|

|

b

|

|

[

l

|

f

|

f

T

!

i

t
G.l2t TNTNNN

t

l

I

| TNTNNN
0.00] D.00; TNTNNN

Q.00 0.00] TNTNNN

/LPCA BO, 08-30-~04/SPP (B)
/TBE C/PKG C-XREPD/ITC 8017
/HTG A/ORD R1653496869
/CD 08-31-05

TEM /TN 472-0664/PN 472-6400 TNTNNN

/ORD C1l653113270/CD 09-08-~C4

/TN 472-0664 TNTNNN

ol
<
oo

|

{

I

|

i

|

|

[

]

|

|

F

|

|

J

I

|

I

I

|

|

l

JCFN 1 419 242-207G |

/JORD C1653113270/CD 08-08-04
EVD /TN 472-0664 [ Q.60 0.60f TNTNNN

JCEN 1 419 24z2-2070/RCYC 3 |
/ORD C1653113270/CD 09-08-04 |
1 |CBQTT /TN 472-0664/0RD N1653100345 |
i /CD 08=-30-04 I
1 |RTVIN /TN 472-0664/0RD N1£53100345 |
| /CD 068-30-04 i
1 |FYw /TN 472-0664/0RD N1653100345 |
| /CD 08-30-04 |
1 |XREPD /TN 472-0664/SEP (B) |
| JCRD R90011391850/CD 08-12-05 |
1 iMALDC /TN 472-0664/3PF (R} |
1 /PKG C~XREPD/ORD R2001135150 |
/CD 08-12-03 i
UXT48 /TN 472-0A64/0RD N1633100345 |
/CD 08-30-C4 ]
i 9ZR /TM 472-06e4/0RD N1653100345
J
|
l
|
]
|
|
|
f
!

TNTNNN
.00 0.00¢( TNTNNN
.00 0.00! TNTNNN
0.C0] 0.001 TNTNNN

THTNNN

TNTNNN

THTNMN

i /CD 08-30-04

APZLM /TN 472-0664/0R0 N165310034%
/CD 08=30-04

MNER /TN 472-0664/CRD N1e531C0345
/CD 08-30-04

1My /TN 472-3535/PIC 3AF

' /BCA BO, 08-30-04/2PTC SAF

/LPCA BG, 08-30-04/32P (8)

/TBE C/P%G C-XREPD/ITC 9017

/CLT .UAFU.41%.472.8535

TNTNMN

1
|
l
|
|
!
i
9,301 TNTNNN
f
I
l
[ THTNNN
!
!
I
!
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)

iBL |COLCE &! UNIT [ TAX
GRPIONTY FSCMXT

!

DESCRIPTICN ! RATE i TOTAL
|
{

I

{

l

! /ME MEQE MEQE.,IRPOIH(GS.001.25-

\ 059; MECP MECP.IRCIHOS.0G1.25~)
} 059; SPLT SPLT.IRDIHCS,001.25-1
) 059/HTG A/LQ LD/UNNL 3144 J
| /INE1l (UAFU.10453%..0B

| /JRA 216 GAR-T7822/CUS Q00/s53P

| fORD C1853602097/CD 12-01-C5

! 0,00 TNTENN
|

i

[

|

|

|

l
| f
| ! |
| ! |
| | |
| I |
l ! I |
l ! ! I
{ { [ t
| ] 1 ITFM /TN 472~-8535/PN 472-64Q00 | 0.Q0|
i ! fORD C1653602037/CD 12-01-05 | |
] i 1 |EVD /TN 472-8535 1 0.60] 0.60! TNTNNN
] ! JCFN 1 419 242-2070/RCYC 3 ! |
i | /ORD C1l653602097/CD 12~-01-05 | I
! I 1 |CBOTT /TN 472-8535/0RD C1lé53602097 | €.00/ 6.00) TNTNNN
l { /CD 12-01-05 l [
! | 1 [RIVIN /TN 472-8535/0RD CL1653602097 | 2.001 Q.00 THTNNN
| | | /CD 12-01-05 | | i
| | 1 |FYW /TN 472-8535/0RD CLl653602097 | 0.00}§ 0.00) THNTNNN
| r I /CD 12-01-05 1 ) |
i I 1 IXREED /TN 472-8535/SPP (B) i 0.00] 0.00] TNTNNN
i I f /ORD Cl653602097/CD 12-01-05 | | f
i | 1 |NALDC /TN 472-8535/3PP (B) i 0.00] 0.00F THTNNN
i ! ! /PKG C-XREPD/ORD C1653602097 | | |
[ { /CD 12-01-05 [ 1 |
i 1 JUXT48 /TN 472-8535/CRD C1653602097 | 0.121 0.121 TNTNNN
i t /CD 12-01-05 i ! l
! 1 |92ZR /TN 472-8%35/0RD C1lE53602097 | 5.39 5.39] TNTNNN
f I /2D 12-01~05 ! | !
! 1 |SPZLM /TN 472-8535/0RD C1653€6020987 | 0.80] 0.80| TNTNNN
| | /Ch 12-01-05 [ | |
{ 1 |NSR /TN 472-8535/0RD C1653602097 ! 0.00]| 0,30 TNTNNMN
| | /CD 12-01-05 | ; i
| i | | |
i | ~=RMKS i i ;
| RMKR {01-EXPLN 17R CCMM, WOT # ] 1 |
' 1384400 | 1 ;
| RMKR |[76-BRAD STANFIELD 415-472-640D | J |
: P E [ |
| | TOTAL EXCLUNDING TAXES | | 184,901
! ! 1 | ‘
| | AMOUNT SUBJECT TOQ FEDERAL TAX | i 167,45
| | AMOUNT 3UBJECT TO COUNTY TAX | [ 184,90
] f ! |
| ! DIRECTCRY ADVERTISING TOTAL !
| ‘
; ' |
| |
I [
! r
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BL [COLE &!
GREIQNTY ) DESCRITTICHN

! .
I--3ERV & EQUIP ACCCGUNT SUMMARY

[

|

I

&
Enhanced Voice Mail |
Three Way Calling !
Call Forwarding [
Busy Line Transfer !
Alternate Answering |
Abbreviated Toll Free Service |
Msg Wtg Audible & Visual Ind |
Line Charge i
Caller Identification I
Automatic Callback J
Number Portability Surcharge |
Calling Name Display !
CO Termination With Touchtone |
Custom BizS3aver Unlimited 4Ln |
Custom Biz Saver Local |
900/976e Call Blocking !
Voice Msg Svc-Transfer Mailbox|
Toll Free Single Termination |
9-1-1 Service Charge |
Additional Line Cust Biz Saver!
Indiv Msg Business Hunting Ln |
Federal USF - Multi - Line-BUS!
Federal Access Charge

FIRTTT
UNIT

RATE

419 472-6400
TELNUM
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