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Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 
4901:1-5) (MTSS).  These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled 
“Telephone Customer Rights and Responsibilities”.  These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of service. 
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CONCURRING, CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

None. 

SYMBOLS 
 
The following are the only symbols used for the purposes indicated below: 
 
D - Delete Or Discontinue 
 
I - Change Resulting In An Increase To A Customer’s Bill 
 
M - Moved To Or From Another Tariff Location 
 
N - New 
 
R - Change Resulting In A Reduction To A Customer’s Bill 
 
T - Change In Text Or Regulation But No Change In Rate Or Charge
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TARIFF FORMAT 
 
A. Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are 

numbered sequentially.  However, new pages are occasionally added to the Tariff.  When a 
new page is added between pages already in effect, a decimal is added.  For example, a new 
page added between pages 14 and 15 would be 14.1. 

 
B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each 

page.  These numbers are used to determine the most current page version on file with the 
Commission.  For example, the 4th revised page 14 cancels the 3rd revised page 14. 

 
C. Paragraph Numbering Sequence - There are six levels of paragraph coding.  Each level of 

coding is subservient to its next higher level: 
 

2.1 
2.1.1 
2.1.1 (A) 
2.1.1 (A).1 
2.1.1 (A).l.a 
2.1.1 (A).1.a.i 

 
D. Check Pages - When a Tariff filing is made with the Commission, an updated check page 

accompanies the Tariff filing.  The check page lists the pages contained in the Tariff with a 
cross-reference to the current revision number.  When new pages are added, the check page 
is changed to reflect the revision. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Company:  Company refers to Expedient Carrier Services, LLC. 

Commission:  Commission refers to the Public Utilities Commission of Ohio or any succeeding 

agency. 

Customer:  The Customer is a person or legal entity which uses or subscribes to the Company’s 

services and thereby assumes responsibility for the payment of charges and compliance with the 

Company’s Tariff regulations.  

DUC:  DUC stands for any Designated Underlying Carrier used by the Company. 

End User:  End User is the person or legal entity which uses the service provided by the Company. 

LEC:  LEC stands for Local Exchange Carrier. 

PIC:  PIC stands for Primary Interexchange Carrier. 

POP:  POP is an acronym for Point-of-Presence and is the central office of the Company or DUC 

where the LEC or CLEC hands off the traffic of the Company’s Customers or where the 

Customer’s digital facility interconnects with the DUC’s POP or the Company’s switch. 

State:  “State” refers to the State of Ohio. 

Switched Access:  A method of reaching the Company through the local switched network 

whereby the End User uses standard business or residential local lines. 

Underlying Carrier:  “Underlying Carrier” refers to any interexchange carrier that provides long 

distance services resold by the Company pursuant to this Tariff.
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SECTION 2 – RULES AND REGULATIONS 

 
2.1 Customer Deposits 

The Company does not collect deposits for services in this Tariff. 
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SECTION 2 – RULES AND REGULATIONS 

2.2 Payment For Services 

2.2.1 Method Of Payment 

 (A) If the bill is not paid within thirty (30) days from the invoice date, the 

Company may impose a late charge of 1.5% per month on the delinquent 

amount. 
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SECTION 2 – RULES AND REGULATIONS 

 
2.3 Customers With Switched Access 

Customers with Switched Access must contact their LEC to change their PIC code 
to the IXC of their choice.  The Customer’s service is canceled when the LEC 
changes the PIC code to a different IXC or when the Underlying Carrier cancels the 
service offered by the Company. 
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SECTION 2 – RULES AND REGULATIONS 

2.4 Return Check Charge 

When another telecommunications carrier provides the billing function on behalf of the 
Company, the other carrier’s bad check charge applies.  Otherwise, the Company will assess 
the Customer a return check charge for any check that is returned for any reason by the 
financial institution on which it is drawn.  The Company will waive this charge under 
appropriate circumstances.  The maximum rate for the return check charge is $45. 
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SECTION 3 – DESCRIPTION OF SERVICES 

3.1 Directory Assistance 

3.1.1 Description of Service 

Intrastate Directory Assistance involves the supplying of assistance in determining 

or attempting to determine the telephone number of a party. 

 
3.1.2 Availability of Service 

Directory assistance is available to any Customer that has access to the directory 

assistance bureau of the DUC. 
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SECTION 4 – PRICE LIST 

4.1 Directory Assistance 

 The charge is $0.75 per call. 
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 SECTION 4 – PRICE LIST 

4.2 Miscellaneous Charges 

4.2.1 Return Check Charge 

If a Customer’s check is returned by the bank, the Company may charge the 

Customer a return check charge.  The amount of the return check charge is 

$25.00. 

4.2.2 Late Charge 

The Company may charge a late charge of 1.5% per month. 
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