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The GwmLaw Group

HELEIN & MARASHILIAN, LLC

Telephone: (703) 714-1300
1483 Chain Bridge Road Facsimile: (703) 714-1330
Suite 301
Mclean, Virginia 22101

E-mail: mail@CommLawGroup.com
Wehsite: www.CommlawGroup.com

Writer's Direct Dial Number
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Writer's E-mail Address
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October 21, 2008
Via Overnight Courier

Public Utilities Commission of Ohio s
ATN: Docketing Division c
180 East Broad Street S
Columbus, OH 43215-3793 ')

Re: Case No. (8-422-TP-ATA

Metropolitan Telecommunications of Ohio, Inc.
d/b/a MetTel

Revisions to detariffing materials
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Dear Sir or Madam:

Pursuant to the request of PUCO Staff, Metropolitan Telecommunications of Ohio, Inc.
d/b/a MetTel, hereby respecttully submits an original and ten (10) copies of MetTel’s revised
Mandatory Detanffing Filing in connection with Case No. 06-1345-TP-ORD,

To the extent there are any questions concerning this request, please contact the
undersigned,

Respectfully submitted,

Catherine M. Hannan
Regulatory Counsel for

Metropolitan Telecommunications of Ohio, Inc.
d/b/a MetTel

Enclosures

¢¢: Mr. Douglas Wile (via electronic transmission)

acourate and complasta rwooodug

Tois in to cartify that the images zppesring ara an
e d o
Jocuacn:

TR Vo A=l

: of a cane £ile
X declvarsd 1n the regulasr cource of bHbusiness
i"GGx::;.;s,\. ATy Q

rate Preocessed  OET.2.2 2008



mailto:mail@CommLawGroiip.com
http://www.CommLawGroup.com

Metropolitar Telecommunications of Ohio, Inc. Ohio Tariff No. 4
dfb/a MetTel Original Page No. 1

RATES, TERMS AND CONDITIONS
RELATING TO THE PROVISION OF
LOCAL EXCHANGE SERVICES
& TOLL SERVICES

IN THE STATE OF OHIO

Customers have cerlain rights and responsibilities under the Minimum Telephone
Service Standards {Ohio Adm.Code 4901:1-5)(MTSS). These safeguards
can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities”. These rights and
responsibilities include complaint handling, ordering or changing service,
service repair, payment of bills, and disconnection and reconnection of service.

METROPOLITAN TELECOMMUNICATIONS OF QHIO, INC.
d/bfa MeiTel .
44 Wall Street, 6™ Floor
New York, NY 10005

www.mettel.net

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14 Floor
New York, NY 10005
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Metropolitan Telecommunications of Ohio, Inc. Ohio Tariff Mo. 4
dibla MerTel Section 1

Original Page No. 21

1. Local Bxchange Service Regulations (cont'd)
1.9  Pavment Arrangements (cont’d)
1.9.2 Deposits

A Applicams for service may be required prior to establishing service to pravice
the Company a secority deposit. The deposit vequested will be in cash or the equivatent
of cash, and will be held a8 a guarantee for the payment of charges. A deposit does not
relieve ihe Costomer of the responsibility for the prompl payment of bills en
preseniation. Ressisblishtment of credit for service with be in accordance with Rule
4901:1-17-04,

B The deposit will not exceed an amount exual to two month's average monthly
bill for all tegulated local exchange services for exsuing twelve months, ping thisty
percent (30%) of estitnated moathly charges.

C Onargntes of Payment: The Company may accept, in liew of deposu a comract
signed by a goarankor satisfactory 1o e Company whereby payment of a specified sum,
not exceeding the deposit requirement is guaranteed. The term of such conrract shall be
for no Josger then 12 months, b shall antomatically terminate after the customer has
ciosed and paid the account with the wility, o at the guarantor's request upon 30 days'
written potice to the Company. Should the guarantee comract be insufficient according
to (D) below, a cash deposit or 2 new or additional guaramae may be required for good
canse npon Teasonable wrinen notice to the cistomer.

The service of any customer who fails to comply with these mquiremnts may be

discomnected upon notice as preseribed in Ohio Raules, The Conmpany shall mail the
" guarantor copies of al} disconnect notices sent 1o the customer whose account the

guarantor has goaranteed unless the guaranior waives gach notice in writing.

D Reesiablishemen! of credit: An applicant for service who previously has bezn a

- customer of the ptility and whose service wag discontinned bevause of noppayment of
his bills may be required 1o pay such bill together with the reconnection charge, angd 1o
reestablish his cradit by depositing the amount prescribed in Seciien 1.9.2.

issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005




Meiropoliian Telecommuaications f Ghia, Inc. Ohio Taxiff No. 4
d/b/a MesTel Section 1
Original Page No. 22
1.  Local Exchange Segvice Regulations (cont’d)
1.9  Payment Azpangetnents {cont'd)

193 Refund of Deposils

A A deposit will be refunded to a customer afer twelve conseculive

months of promps payments, as defined in "Explanation of Tenos” and below,

of telephone service invoices. A customer has pakd his bills for service for
twelve consecutive months withowt kaving bad service discontinmed for
ponpayment of his bill, and withow having bad more thas ™wo ocezsions on
which his bill was not paid by the time specified by the regulations of fhe wility
regarding promipt payment of bills, and the customer is not cnrrently delinqusnt
in the payraent of his bills. The Company will refund the deposit to the

customer by direct payment, or, at the customer's request, apply deposit as a

credit to the costomer's account.

B Whan a service or facility is discontinued, the amoum: of a deposit, if
any, will be applied 1o the Customer's accouni and any credit balance remaining
will be refunded within 45 days from the date of terminadon. Before the
service or facility is discontinued, the Company will return the deposit to the
custosner or, at the cusiomer's request, apply deposit as a credit to the

Customer's account.

Issued Date: April 2, 2008
David Aranow, President
44 Wall Street, 14® Floor
New York, NY 10605

Effective Date: April 2, 2008




Metropolitan Telecommunications of Ghio, Inc. Ohjo Tariff No. 4
dibja MetTel Section 1
Original Page No. 23

1. Local Exchanpe Service Repulatons (coni'd)
1.9 Payment Arrangements (cont'd)

1.9.4 Interest 1o Be Paid ot Deposits

A Interest will be paid on in accordance with Rule 4901:1-17-05 of the
Ohio Adminjstrative Code. Interest shall accrus on deposits held over 180 days
and shall be paid to the Customer as foliows:

@ - by credit to the customer’s account once armualty;

(i) by payment to the Customer upon request, once aniwally;

{iif) by adding accroed intérest to the amogpnt of the depom when

refunded to the customer;

(iv) by applymg interest to any unpaid bilj of the Customer upon

termination of service with the Company.,

All reqirertents for establistunent of credit will be consistent with Rules
4901:1-17 and 4901:1-3-13 & 14 of the Commission's Minimum Telephone
Service Standards.

1.9.5 Bills and Colleciion of Chazyes

A Bills will be rendered monthly to Customer. Fixed monthly recurring
charges are billed in advance. Usage charges and minimum charges Tor service
are billed in arrears. Costomer shall be liable for all aceroed local charges,
directory charges, long distance charges and other charges arising prior to the
seTvice conmencement date, ag defined herein, and shall pay the Company for
any such charges which may be assessed against the Company in any manner.

B All service, monthly recurring charges and non-recusring charges are
fue and payable within 14 days of the post mack on the bill, provided however,
that instatlation charges may be spread out aver 3 months.

C The Company shatl present bills for recorring charges monthly o the

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 100035




Metropolitan Telecommunications of Chio, Inc.
d/bfa MetTel

Ohjo Tariff No. 4
Section 1
Original Page Mo, 24
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Customer, in advance of the roonth which service is provided.

Issued Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005

Effective Date: April 2, 2008




Metropolitan Telecomumnications of Ohio, Inc. QOhia Tariff No, 4
dfbfa MertTel Section {
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1, Local Exchange Service Regulations {cont'd)
1.9 Payment Arrangements (cont'd)
1.9.5 Bills and Collection of Charges (cont'd)

D For new customers or existing customers whose service is discomnected,
the charge for the fraction of the month in which service was furnished will be
caleulated on a pro rata bagis. For this purpose, every monih is considered to
have 30 days. :

B A late payment charge of 1.5% is not applicable to subsequent rebilling
of any amount to which a late payment charge has already been applied. Late
charges are ip be apnlied without discrimination.

F A mipinmm charge of $10 and 2 maximum charge of §25 will be
assessed for checks with insufficient funds or non-existing accounts. The
Company may waive the bad check charge under appropriate circumstances,

G I Customer choases 10 place information services provider (15P) calis or
receives calls via a non-Meiropolitap Telecomunittications of

affiliated carrier, customer will be liable for aill charges refated o such calls;
including without limitation, charges billed to the Company or Customer by 18P
or ofher carriers, any applicable rebilling charge and charges for any service
provided by the Company or its affiliates.

Issued Date: Apnl 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005
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2 Service Descripions and Rates {cont'd)
2,2 Feauwre Descriptions (cont'd) |

Call Forward - . .
This optional featare allows all cafls dirgcted to a tclephone tumber ta be roored to 2
user defined telephone mumber, The user can activate/deactivate Call Forward and
define a telsphone number where all calls will be forwarded. Calls cannnt bae
forwarded to an Injerngtiopal Direct Distance Disling IDDD) symber.

Call Porward Busy Line. .
“This optignal featmre forwards calls to a busy siation to a predeterritined number, Calls
carmot e forwarded to an Interpationat Direet Diggapee Diallng ((DDD) number. The
user s charged any applicable nsage charges for the forwarded call.

Call Forward Don't Answer - :

Allows users 10 re-ropte a call to a predetennined station in the evant that the call is not
answered within a customer-specified number- of rings.. Users are charged for any
applicable usage charges on the forwarded call,

Call Pick Up

This optienal feature allows & calf to be answera] fram a different lne by dialing a
code. All linegs in the group must be equipped with this featnre. The Customer can
bave an unlirsited mymber of lines in a Call Pick Up group,

Caller I Blocking Per Like ) .
Provides defentt blocking of delivery of the calling customer's telephone number.
Blocking can be deactivated by the cusiomer by diling an actess cnde before each cafl.

When the customer hangs up, the default blocking is reinstaced.

Caller ED Blocking Per Call : o
Provides blocking of delivesy of the calling cusiomer's telephone number on & per call

basie. Blocking can be activated by tic customer dialing an access code before cach
call.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14* Floor
New York, NY 10005




Metropolitan Telecommunications of Ohio, Ine. . Ohio Tatiff No. 4
d/bfa MetTel ) Section 2
: Original Page No. 76

2 riptions and cont"
22  Feam i 'd
Call Fransfer

This options) featuxe allows the user to iransfer any established call to another
{slephone namber {inside or oniside of the system} without the assisrance of &n
attendant.

- Lall Waitimg
This optional feature provides 3 tone-to notify a Customer on a0 emstmg call that a
second call is waiting.

Consuitation Hold ... .-
This temperary hold femu‘e is mhcrcm in Call Transfer and Three Way Calhng Itis
activamd by depressing tha swnchhm!:

Direct Connect Hntlme .

This optional featere allows 4 Cusmar o aummahcaﬂy chal a desigsmed nnmher
whenever the origicating telephone goes off hook. This feanmre i3 assipned to a phom_-,
which is used only for this purpose.

Hunti o :
This E:Eﬂdal‘d featore rouses a call to an Idte fine ira preammgﬁd gmup when dte called
telephone mumber is busy. Typically this feature is used with the customer's ain
telephione number and several subtending lines 50 fhat the customer can receive galls on
several lines, although all calls are placed to the smune number. Hunting will not wark
with Call Forward Busy and Don't Answer.

Speed Dial
This apticnat feature atlows a Customer 1o designate up 10 six numbers (o be called by
dialing 2 code.
Issued Date: April 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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Metropofitan Telecommurications of Ohio, Inc. - Ohio Tariff No. 4
dfo/a MefTel Section 2
Original Page No. 77

22 Feature Descripiiong (Coni'd)

Speed Dial, Bupanded
This aptiomnal feam:c allows Customer 10 deagnate up o tlm-ty mimbers o be called hy

dialing & code. -

Speed Dial, Croup
Allows up to five lines o & Customer's system tosharea Speed Dial [13: Thiscanbe
_ekherasixmmberusexpandedspeedmalhst

Thres Way-Calling

“Aftows a wmer to gdd a third party to an existmg conversation withost expensive
conferencing equipmens. This feature also allows a user to place 2 call on hold in osder
to make 2 consultation call on the same line, When the conssliation caHl is completed
ﬂwusﬂhangs-upordzpmsses&mﬂashkey omhe telephone and is reconnecied to the
original conversation.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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2. Service Description aod Rates (cont'd)
23 Resold Centrex Sepyice (cont'd)
‘234 Feature Package : - -

The feature package allows the customer to select any conibination or all of the
following features for 2 single inonthly recorring charge, rather ihan subsceiding to

thess featares segrarately:
Call Pick Up Call Forward - Variable
Call Transfer Three Way Conference Calling
Call Hold Call Wairing
Speed Dial
2.3.4.1 Ratg
Maxiroum Charge
Call Waiting*
Non Recuiring Charge $20.00

Monthly Recurring Charge  $11.00

Tasued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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2 Service Deseription and Rateg {cont’d)
24  Resold Busipess Iime Service

A Resold Business Line service offers the Customer a choice of billing options, and a host
of optional features. ‘Term plans are also avaflable.

Issued Date: April 2, 2008 ' Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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2 Sesvice Description and Rates (cont'd)
24 Resold Business Lige Serviee

2.4.1- Raes ‘ ' e
Billing Option 1 - Cnsroﬁers receive a lower monthly recunring line chiarge in exchange
for s term plan. : .
Montidly Recurring Charge Per Call Charge
. Term Flan Max. Max,
Month to Month $75.00 24
One Year $63.00 - $.24
Two Year $54.00 524
Thyee Year §48.00 5.2
Billing Option 2 - Cussemers receive a lower incremental charge in exchange for a ferm
Flan.
Monthly Recurring Charge Tnerementsl
Charge*
Tern Plan Max. Maid.
Month to Month $75.60 $.036
One Year $75.00 $.034
Two Year ' $75.00 5.032
Three Year $75.00 5029

* Billing is in six second increments with an 18 second minimum.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005
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d/b/a MetTal

Ohia Tariff No. 4
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5 Service Descripgion and &

2.5  Feahtes

For feature descripions, sce Section 2.2 and fenture sates, see Section 3.2

Issued Date: Aprii 2, 2008

David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005

Effective Date: April 2, 2008
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2 Service Description and Rates (cont'd)
26 Serd nversion Fees

A Customers will be assessed a non-recurring fee for converting exsting Jines 1o the
Company's service.
2.6.1 Servicg Conversion YWaiver

A Customers who opt for a lecm plan agreememnt ase eligihle for 1009 waiver of
Service Conversion Charges.

277  Installation Fees

A A pop-returring installakion fee will be assessed when a new line i3 added to 2 new or
existing accowy.

Issued Date: April 2, 2008 Bffective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005




Metropolitan Telecomamunications of Qhio, Inc. Ohio Taviff No. 4
dro/a MetTel Section 2

Original Page No. 95

Segvice Description and Rates (cont'd)
2.12  Reserved for Futmre Use

2.13  Reserved foy Fumre Use

2,14  Toll Disconnection

Please see section 1,10 for regulations periaining to disconnection.

2.14.1 DeFlCing

Max.
$5.00

2.15 Carrier to Carrier Ratss

As a LEC that provides local service through its own facilities or in combination with
its own feeilities, all of the company’s resale service offerings, with the exception of
services not available for resale pursuant to Section IX.C. of the local competition
guidelines, are available for resale to any other LEC on & non-discriminatory basis, at
the retail rates set forth herein.

Tssued Date: April 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005




Metropolitan Telecommunications of Ohio, Inc.
d/bfa MetTel

Ohio Tariff No. 4
Section No. 3
Origmal Page No. 2

3 Local Exchange Service Price List (cont’d)

31 Standard Residence Locatl Exchange Serviee (cont’d)

3.1.1 SBC Ameritech Calling Areas {cont’d)

(n Flat Rate Service

No measured or message charges apply to calls placed or received from Flat
Rate service lines. Customers receive unlimited calling within their local

caliing area.
Individual Line Monthly Rate
Aecess Area A N/A
Access Area B $14.25
Access Area C $14.25
Access Area D $14.25

(I Measured Rate Service

Customers subscribing to Measured Rate Service will pay a recurring
service charge and a local usage per call charge. The Measured Rate
Service Customer will be charged a per mimate rate for all logal calis

placed from the Customer’s line.

Montly Recurring Service Charges
Measured Rate
Access Area A 4 40
Access Area B 4.40
Access Area C 4.40
Access Area D 4.40

Issued Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor

New York, NY 10005

Effective Date: April 2, 2008




Metropalitan Telecommunications of Ohio, Ing.

Ohio Tariff Mo. 4

d/bia MetTel Section Mo. 3
Original Page No. 3
3. xchan: ice List (cont’
3.1 Standard Residence Local Exchange Service (cont'd)
3.1.1 SBC Ameritech Calling Areag (cont'd)
() Msasued Rate Service (cont'd)
Per Minute Usage Charges -PEAK
Band___ First Mimte | Add; Mibute_
A {10 miles) 0.0406 20104
S .1 B {22 nailes) 0.0466 8.0104
- - C(9miles) | 0.0406 0.0104
Per Minute Usaps Charges - OFE-PEAE
Band First Muiz ‘Add'} Minute
A (10 milss) ¢.0203 3.0052
B {22 miles) 0.0203 0.0052
C (999 miles) 0.0203 0.0052
(1Y)  Message Rate Service

Message Rats Setvice consists of a fixed monthly rate for usage packages
which includes a monthly local usage allowance in the monthly rate. Each
iocal call is charged on 2 message unit basis and an additional charge is
rade for local messages in excess of the allowance. The allowance, if not
wsed during one month, is not credited to the customer's account for sny
other month that sarvice is provided :

Issned Date: April 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14® Floor
New Yark, NY 10005




Metropolitan Telecommunicarions of Ohio, Ine. : Ohio Tariff No. 4

dib/a MetTsl Section Ng. 3
| ' Original Page No. 4
1. Local Exchange Service Price List [conl'd)
il idence ange Servi t

3.1.1 SBC Ameritech Calling Areas (cont'd)

(@) Message Rate Servics {contd)

Momhly Recurring Service Charges
: Mestage Rate
Access Area A NI
. Agcess Area D - 8
Access Area C 8.91
Access Area D 3.9]

Local Message Allowances and Charges
The monthly sates for usage packages associated wﬂh NESSARE Cale Services
include the number of kocal messages specified helow:

Monthiy Call Allowance 30

Thie current charpe per additional local message i3 $0.08
‘The maximum charge per additional local message is $0.08

Unless otherwise requested by the customer, where wo or more message
rate services of the same class-and grade are furnished to a customer from
‘the same central office at given premises, the local message allowance for
the service involved is combined and the total usage allowancs.

Issued Date: April 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Walt Street, 14" Floor
New York, NY 10005
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3 Local Exch

Service Price Li d

31" Standard Residence ¥ ocal Exchange Service (cont'd)

3.1.1  SBC Ameritech Calling Areas {coni'd)

B.

SBC Local Features
Feature Residential
Call Waiting 4.55
Calt Porwsrding (Variable)
) Stendard: -5.00
Speed Calling
1 : §-Number 400
30-Mumber 4.00
Three-Way Calling, ’ 5.00
Caller ID Number 6.00
Caller II2 Name 2.85
Distinctive Ring, each line 2.85
Automatic Busy Redial 5.00
Antomatic Callback 5.00
Call Selector 4,00
Call Return 500
Call Screening 5.50
Non-Published Serviee - 2,00
Additional Listings, eac 2.00
Call Trace : 7.060
Per Use Local Feaiures —
- Call Retym 1.49
Busy Redial .75
Thice-Way Calling 1.49

! Caller I Number must also bs purchased

Issued Date: April 2, 2008

David Aranow, President
44 Wall Street, 14® Floor
New York, NY 10005

Effective Date: April 2, 2008




‘Metropolitan Telecornmunications of Qhio, Inc
d/Mbfa MeiTel :

Ohio Tariff No. 4
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3 Local Exchange Service Prics List (cont'd)
3.1  Standard Begzidence Exchange Service
3.1.2 Verizon Calling Areas

B.  Usage Senasitive Charges and Allowances

f

Each call o a telephone number within the customer's exchange area is
charged on a usage bagis. Extended area usage rates apply to ¢alls mads to

cerizain exchanges oulside the customet’s

exchange area. Usage charges

apply on customer-diated station-to-station calls charged to the calling
party. Where aperatcr assistance is wiitized, the usage charges apply in
addition to the charge for operator assistance on local messages. The
edditional charge for operator assistance would apply if the callmg party
wants the call billed to another local (clnphnnc numbe:r

Monthly Charge .

Indjvidual Line Maonthly Rate

‘Rate Clags ] $7.32

Rate Class 2 g8.08

Rate Class 3 $8.36

Rate Class 4 $8.75

Rate Class 5 $0.14

Rate Class 6 $10.54 B

Issued Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005

Effective Date: April 2, 2008




Metropolitan Telecommmications of Ohio, fnc. Okic Tariff No. 4
d'a MeiTel Seetion No. 3
Orginal Page No. 8

a. Local B Setvi ice List {cont'd
31 idence Local Excl e Service {coni'd
3.12  Verizen Calling Areas (cont'd)

B Usage Sensitive Charges and Allowances (cont'd)

Usage Charges
PEAK. OFF-PEAR®.
First Add’l First Addl
- Minuie Minvte | Minuie | Minme
Home Calling Area 0.0300 | 0.0100. | 0.0150 | .0.0050
Extended Service Ares | - - e s

Arca A (110 miles) | 00700 | 0.0200 | 0.0350 | 0.010¢
“ArcaB (11.22 miles) | 0.0900 | 0.0300 | 0.0450 | 0.0150
Area C (22+miles) | 0.1200 | 0.0400 | 0.0600 | 0.0200

I

C. Zone Rates
L Description

Zone rates are specified monthly charges for urban grades of exchange
service which do not vary with the distance from the base rate area, and
are available to customers located within a zone raie area. A zone tate area
is that poriion of an exchange area which is bevond the base rate area and
contiguous thereto, or to another zone rate arca of the same exchange
within which specified wban grades of service are offered at zone rates.
Zone rate arcas for cach zoned exchange area arc defined on maps i the
Venzon Exchange Rate Tanif.

29:00 PM te 7:39 AM Monday through Friday, and all day Satwrday, Sunday and Holidays

Issued Date: Aprl 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005
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3 Exchanee Sepvi jce Li rd
3t Standard Residence Local Bxchange Service {cont'd)

3.1,2 Verizon Calling Areas (coni'd)

C. Zone Rates (cont'd)
0. Regulations
Application of Rates :
The zone rates set forth-berein are appllcable inall axchanges where Zone
rate areas have been established.
The zone rates listed in this section are in addition to the Tates specified in
Section 2 ot in Saction 2.1 of this 1anfi for the class and grade of urban
exchange service offered and rendered, and apply to each main station.
Grades of Service

Zone tate area exchange service is limited to business and residence
classes of individual line service and residence two-party and four-party

ling grade of service.
-1,  Rates
: Zone Rate ﬁnne Rafe Zane Rate
rade of Service Area A Area B ArcaC
Individual Line $1.08 $2.15 5325
Two-Party Ling -~ - 93 1.80 2.70
Four-Party Line 45 9% 1.33

Issued Date: April 2, 2008

David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005

Effective Date: April 2, 2008




Metropalitan Telecommunications of Ohio, Inc. Chio Tariff No. 4

dtva MetTel. ) Section Na. 3
Criginal Page No. 10

3. Local Exchange Service Price List (cont'd)
. 3.1  Standard Residence L ocal Exchange Service {cont'd)
3.1.2 Verizon Calling Areas {cont'd)
D. Calling Plans
I. . Residential Local Paclage Bxtra®
A Dcmiﬁtion.

This service is ony availsble to customers in the Verizon service |
areag. Residential Local Packape Extra provides the customer with

unlirnited divect-dialed local calling with Bxtended Area Service,
unlirited local directory assistance, plus a choice of. any or ‘all the

following calling featum
9 Distinotive Ring
Anonymous Call Block ' Do Not Disturh
| Busy Redial . o+ | Pricyity Call
Call Block Salect Call Forwarding |
Call Forwarding Speed Dialing 8
LCall Wamng/ Cancel Call Wmnn_g Spead Dialing 30
Caller 1D - _ Three-Way Calling

° Services are offersd where facilitics permit.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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d/b/s MetTel : . Secticn No. 3
Oniginal Page No. 11
3. L change Service Price List (cont'd
31 | Standard Residence Local Exch ice {cont’

312 Verizon Calling Areas (contd)
D. Calling Plans (cont'd)
L Residentis} Local Package Extra {cont'd)

Residential Local Package Extra iz only available on flot-rated
- single-line residential service. Residential Local Package Extra is
not availeble with the following:

- -any othar package or bundled offering on the same line
- Lifeline Assistance ’ o )
- Local Calling Plans _ ‘
- any measured or message 1ate services
- employee concession service

- ISDN Service
BE.  Rates
" Monthly Recwrring Charges
' Rate
Individugl Line, cach 3 30.95
Issned Date: Apnl 2, 2008 Effective Date: April 2, 2008
David Aranow, President

44 Wall Street, 14™ Floor
New York, NY 10005
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d/b/a MetTel Section No, 2
Original Page No. 12

3 Yoca) Bxchange Service Prge List (cont'd)
3.1 Standard Rest g ice t'd

3.1.2  Verizon Calling Areas (cont'd)
D.  Calling Plans
. Residential Local Package’
A, Description
This service is only available to custemers in the Verizon service -
- aress, Residential Local Package provides the customer with

rnlimited direct-dizled Jocal calling with Extended Area Service,
unlimited local directory assistance, phs a choice of up to three of

the followring calling features: 7
%y Distinctive Ring,___|
Ancoymons Call Block Do Not Dishurh -
Bugy Redial - Priority Call
Call Block Select Call Forwarding
Call Forwarding Speed Dialing 8
Call Waiting! Cancel Call Waiting | Speed Dhaling 30
Caller II) . Three-Way ‘Calling-
! Services are offerad where facilities penmit.
!I
Issued Date: April 2, 2008 Effective Date: April 2, 2008

David Aranow, President
44 Wsll Street, 14™ Floor
New York, NY 10005
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3. Local Exchanpe Service Prieg List {cont'd)
31  Smndard Residence Exchange Service {coni'
3.1.2 Verizon Calling Aveas (cont'd)
D, Calling Plans (cont'd)
. Residential Local Package {cont'd)
Residential Local Package is anly available on flat-rated single-
1ine residential setvice. Residential Local Package is not available
with the following;: ‘
- any other paclage or bundied offering on the same line
- Lifeline Assistatce
- Locat Calling Plans
- any measured 0T message. rate services
- employee concession service
- ISDN Service
B. Rates

Monthly Recprring Charges

Ratg

Individuat Line, each £27.95

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President ,
44 Wall Street, 14™ Floor
New York, NY 10005
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3 Local Bxchange Servjge Price List (contd}
3.1 Standsrd Residence i Exchanee Service {conf’d

112 Verizon Calling Areas {coni'd)

D. Calling Plans (cond)

L}

Residential Regional Package’
A, Description

Residential Regionat Package provides a combination of services
available as a package to residential customers. A multiline
customer can gelect a local package on one or more of their lines,
Residential Regional Packape is only available on flat-rated single-
line residential service.

The following services are included in the package offering:
1. Flat-rated Network Access Line

I, Unlimited Dj rect-Dialed Intrastate IntraLATA Message
Tetl Telephone Service

M.  Service Ordering and Line Connection Charges associated
with the ivitial order or for any subsequent changes to the
.Service.

* Services are offered where facilities parmi.

Issued Date: April 2, 2008

Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14 Floor
New York, NY 10005
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3 Looal Exchanpe Service Price List (cont'd)
3.1 5 Residence change Service {cont'd

3.1.2  Verizon Cailing Argas (cont'd)
D..  Calling Plans (cont'd)
III.  Residential Regional Packape (cont'd)
IV.  Cheice of Celling Ssrvices listed below:

Call Waiting/Cameel Call Waiting
Caller ID .
Speed Dialing 8

Speed Dialing 30

Three-Way Calling

V. Zone Rates

Residential Regional Package is not available with the
following:

- any other package or bundled offering on the same line
- Lifalins Assistance .

- any measured O message rate services

- employee concession Service

- ISDN Service

- Foreign Exchange Service

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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‘ ' - - Griginal Page No. 16

3. Local Bx¢] ery ice List fcont'd’

3.1  Stendard Residence Local Exchange Sesvice (cout'd)
3.1.2 Verizon Calling Aress (cont'd)

D.  Calling Plans {cont'd)
IlI.  Residential Regional Package (cont'd)
B. Rates

Monthly Recurring Charges

Ralg

Tndividual Line, each 244 95°

" *The Residential Regional Packages price includes Vaice Mail which is a deregulated product.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005
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3. 1 Exchaj

3.1  Smandard Residence Local Exchange Service {cont'd)
3.1.2  Verizon Calling Areas (cont'd}

E Verizon Local Features

Fealure Regidential
| Call Waiting 2.50
Cancel Call Waiting 0.50
Call Forwarding (Variable)
: Stamdard 0.75
. Busy/No Answer | 3.00
Select Call Farwarding 5.00
Speed Calling )
38-Number 0.75
30-Number 1.25
Three-Way Calling 2.75
Caller ID Nummber 7.00
Caller ID Mame’
Disiinctive Ring, each lina 6.00

7 taller ID Number must also be purchased

Issued Date: April 2, 2008

David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005

Effective Date: April 2, 2008
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da/bfa MetTel . Section No. 3
Original Page No. 13

3.12 Verizon Calling Arcas (cont'd)

E. Verizon Local Features {cont'd}

Feature Residential
Do Not Dismarb 3.00
Fixed Call Forwarding
__ Busy 1.00
Mo Answer 1.00
' Busy No Answer 1.25
Automnatic Busy Redial 5.00
Call Biock 2.00
Anonymous Call Block™ 1.00
Pricrity Cail 3.00
50 500
Mon-Published Service 2.00
Additional Listings, each i.75
Per Use Local Features”
Cail Return 075
Busy Redial (.75
Three-Way Calling 0.75

& Anonymous Call Block (ACB) is included at no charge with your Caller 1D servise. [T you do not subscribe to

Caller ID, ACB may be ordered separately for 2 monthly fee,
* The maximum monihly charge is $7.30 per Vine per Joca) feature type.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005
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i Local Exchenge Service Price List (cont'd)
3.1  Standard Resi change Service (cont's}--
3.1.2  Verizon Calling Areas (coni'd)

¥ Verizon Local Featre Packages - Residenitial

L Feature Package Option B

Call Waiting, Cance] Call Waiting, Call Forwarding, Three-Way Calling,
*69 & Call Block '

T - SRR 1 X .

. Feature Package Option A
Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling,
Speed Dniling-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call
Waiting TD'°, Busy Redial, *9, Cafl Block, Do Not Disturb, Select Call
Forwarding, & Priotity Call ’

Residence Servies .o semamesisssasens, 16,00

10 Wher= available.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 100605
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3 - LagcalBxchanpe Seyvice Price List (cont'd)
32 _ St asiness Servi

Standard Business Local Exchange Service provides the Customer with a single, asalog,
voice-grade telephenic communications chennel, which can be used o placs or receive one
call at a time. Standard Buginess Local Exchange Servige lines are provided for the
connection of Customer-provided wiring, telephones, facsimile machines o other station
equipment. An optional per line Hunting feature is available for muiti-line Customers
which routes a call to the next idle line in a prearranged group wheun the called line is busy.

Recurring charges for Standard Business Local Exchange Service are billed monthly in
advance. Usage charges, if applicable are billed in arrcars. Usage charges may apply for
calls placed from the Customer’s line. No usage charges will apply fo calls received by the
Customer. Non-Tecurring charges for installation or rearrangement of service are billed on
the next month’s bill immediately following work pérformed by the Company

321 SBC Ameritech Calling Areas
Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per
monih for customers located in the SBC Ameritech Calling Areas. Rates and
charges include Touchtone Servicz for each bime. The rates and charges below
apply to service provided on a monih-to-month basis. Al business services are
measurad,

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
Mew York, NY 10005
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d/b/a MetTel

Ohio Tariff No. 4
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Original Page No. 21

3 - Local Exchange Service Prics List (cont'd)

3.2

Standard Business Local Exchange Service (cont'd)

321 8BC Amentech Calling Areas

A Message Rate

Message Rate Service consists of & fixed monthly rate for usage packages which
inchides a monthly lecal vsage allowance in the monthly rate. Each locsl call is
charged on a message unil basis and s additional charge is made for local
messages i excess of the allowanre. The allowance, if not used during one month,
is mot credited to the customers accownt for any other month that service is
provided. - :

Tadividual Line T MoufilyRete |

Access Area A N/A

Access Atea B 24.40

Access Area C 26.40

Access Area D 289G

Multiling Bey Monghly Rate .
Aeeess Atea A ™A

Access Atea B 28.10

Access Area C 30.19

Access Area D 32.60 ]

Issued Date: April 2, 2008

David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005

Effective Date: April 2, 2008




Metopolitan Telecommugizations of Ohio, Ing. L : Qhio Tariff No. 4
d/b/a MetTel Section No. 3
Qriginal Page No. 23

3 Local Bxchangs Service Price List (contd)
3.2 - Standard Business Local Exchange Service (cont'd)
321 SBC Ameritech Calling Aveas
B. Measured Rate

l. . Measured Rate Services
- The local usage charges are based upon four measured elements, Le., the
total number of outgeing local messages, the distance and the duration of -
each local message and the time of day sach local message is orlgmated :
- subject to the following: - .

a. Pistance
The charges for local messages vary based on the airline distance (i.c,
rafe mileage)} between the rate centers of the central offices serving the
calling and called stations, determined in the saime mannet as Message
tal] rate distances.

b. A Duration

(1) A charge applies for the initia} minwie, or fraction thereof, and for
each additional minute, or fraction therenf.
{2) A Jocal message is considered as starting at the time telephone

" commurication is established between the calling station and the
called telephonre number,
(3) Chargeable time ends when the calling station "hangs up" thereby
releasing the network connection. If the called station "hangs up” but
the calling station does not, chargeable {ime ends when the network
conmection is released by the aviomatic timing equipment in the
telephone network.
(4) Chargeable time does not include time lost because of faulls o
defects in the service.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, Pregident
44 Wall Street, 14" Floor
New York, NY 10005
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Qrigingi Page No. 24

3 Logal Exchange Service Price List (cont'd)
3.2  Standard Business Local Exchange Service (cont'd)
32,1 SBC Ameritech Calling Areas {cont'd)

B.  Measured Raie {cont'd)

' Monthly Recering Service Charges
ividual L o Monibly Rate
Access Area A N/A
Access Area B 18.25
Access Area © ’ 2025
Accass Avca D - . 22.75
Access Area A MNIA
Apcess Atea B - - 2195
Access Area C 23.95
Access Area D 26,45
Issued Date: ﬁpﬂl 2, 2008 Effective Date: Apl'l] 2’ 2008
David Aranow, President

44 Wall Street, 14" Floor
New York, NY 10005
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Metrapolitan Telecorumunications of Ohio, Ine.
d/bfa MeiTel

3 cal Bx Service Price List {(cont'd)}
32  Standard Business Local Exchanpe Service (cont'd)
3.2.1 SBC Ameritech Calling Areas (cont'd)

B. Measured Rate (conf'd)

PBX Tnmis Monghly Rate
Rate Clags 1 N/A
Rite Class 2 2195
Rate ClasgsI. . 23.95
| Rate Class 3 1645

¢ Usage Rates

Per Minute Usage Charges - PEAK

Band First Minute Add'l Minuie

A {10 mailes) 00353 00088

B (22 miles) 0.0357 8.0132

C (999miles) 0.0442 0.[)1?7
Per Minuie Usage Charges — OFF-PEAK

Band First Minte | Add’] Minute

A (10 miles) 00177 {.0044

B (22 miles) 00199 0.0066
(999 miles) 00221 0.0088 |

Issued Date: April 2, 2008

Effective Date: April 2, 2008

David Aranow, President
44 Wall Street, 14" Floor

New York, NY 10005
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Qriginal Page No. 26
3 Local Exchange Service Price List (cont'd)

3.2  Sizndard Business Local Exchange Service (cont'd)

321 SBC Ameritech Calling Areas {coni'd)

C.  SBC Local Features

Feature Business
Call Wairing 5.50
Call Forwarding (Varisble)
' ' Standard 6.50
Speed Calling ' N
) 8-Number 6.00
30-Mumber 6.10
Thrée-Way Calling 650
Caller ID Number 7.00
Caller ID Name' " 350
Distinctive Ring, each line NIA
Atomatic Busy Redial 5.50
Automatic Callback 5.00
Call Selector 4.00
Call Return 5.50
Call Screening 5.50
Non-Publisked Service 3.50 N
Additional Listings, each 3.00
Call Trace 7.00
Per Use Local Features
Call Retumn 1.4%
Busy Redia] (.75 \‘
. Three-Way Celling 1.49

1 taller Ib Number must alsa be purchacsed

Issued Date: Apnil 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005

Effective Date: April 2, 2008
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3 Local Exchange Service Price 1ist {cont'd)

3.2  Siandard Business Local Exchange Service (cont'd)
3,22 Verzon Calling Axeas

Monthly Recurring Charges

The following charges apply to Standard Business Local Exchangs Service lines per
month for customers located in the Verizon Calling Areas. Rates and charges
include Touchtone Service for each line. The zates and charges below apply 1o
service provided on 2 monih-to-month basis. All business services are meagured.

A.  Flat Rate Calling Service

Flat Rate Local Calling Service provides the customer with unlimited local calis
within their local celling ares for one flat monthly rate. A local calling area
inchudes their home location and any EAS (Extended Area Service) locations that
are available for their service area. Regional toll calls {outside the local area, but
within regional boundaries) will be bilied separately per minute.

Individual Line 0

Rate Class 1 26.06
Rate Class 2 26.94
Rate Class 3 27.86
Rate Class 4 29.16
Rate Class 5 30.46
Rate Class 6 3595

Issued Date; April 2, 2008

David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005

Effective Date: April 2, 2008




Metropolitan Telecommunicaiions of Ohio, Ine. - Qhio Tariff No. 4
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3. Local Bxchange Service Price List (conl'd)

32 Stendawd Business Local Exchange Service {cont'd)
3.2.2 Verzon Calling Arcas (cont'd)

A, Flat Rate Calling Service (cont'd)

M tiling Key Monthly Rate
Rato Class 1 (3949
Rate Class 2 40.41
Rate Clags 3 41.79

| Rate Class 4 4374
Rate Class § 45,68
Rate Class 6 14719

| PBX Trunks Monibly Rare
Rate Class | 52.12
Rate Class 2 ‘ 53.88
Rate Class 3 55.72

i Rate Class 4 - 38.32
Rate Class 5 60.91
Rate Class 6 7325
Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President

44 Wall Street, 14® Floor
New York, NY 10005
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3 Local Exchange Setvieg Price List {cont'd)
32  Standerd Business Local Exchange Service {conid)
122 Verizon Calling Areas (cont'd)

B. Usage Sensitive Charges and Allowances

Bach ¢all to-a telephone nmmber within the cnstomer's exchange area is charged
on g usage basis. Pxtended aren usage raies apply to calls made to certain
exchanges outside the customer's exchange area. Usage charges apply on

. “tustomer-dialed siation-to-station calls charged te the calling party. Where
opearator assistance is wtilized, the usage chatgcs apply in addition to the charge
for operatar assistance an lacal messages' . The additiona! charge for operator
assistance would apply if the callmg party wants the call bilied to another locat

telephbne number
Monthly Charg_ts
Individual Line | Rate
— " |Rate Class.| 1 15.64
| Rate Class 2 16.16
Rate Class 3 16.74
Rate Class 4 17.64 , i
Rate Class 5 18.65
Rate Class 6 24.09

" Qperator Assistanice for Local Messages: A special servics charge applies for operator assistance on Jocal calls. |
This service charge is ib addition to the other usage yates for Usage Senvitive Service. Charge per call is $.50.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14® Floor
New York, NY 10005
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3 Loca) Exghange Serviee Price List (conr'd)
32 Standurd Business Lacel Exchenge Service (contd)
322 Verizon Calling Areas (cont'd)

B.  Usage Sensitive Charges and Allowances (cout'd)

3 ! ! |!- I: Mgggg!;g gﬂs
‘Rate Class 1 . 12345
Rate Class 2 24.25
Rate Class 3 25.07
Rate Class 4 26.24
Rate Class 5 2741
Rate Clags 6 30146
PBX Trugks __{MonglyRate
Rate Class 1 3127
Rate Clasg 2 32.83
Rate Class 3 34.60
Rate Clasg 4 36.37
Rate Class 5 3832
| Rate Class & 40.08
Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wail Street, 14" Floor

New York, NY 10005
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3 Local Bxchange Service Price List {cont'd)
32  Standard Business Local Exchange Service (cont'd)
322 Verizon Calling Arees (cont'd) '

B. Usage Sensitive Charges and Allowances (cont'd)

Vsage Charges -
PEAK QOFF-PEAK
Pist Add®l First Add’l
Minute | Mipute | Mimute | Minute
Home Calling Area Q.0300 £.0100 0.0150 0.0050
Extended Service Area

Atez A (1-10mmiles) | _0.0700 | 0.0200 | 0.0350 | 0.0109
Arsa B (11-22 miles) | 0.0900 | 0.0300 | 0.0430 | 0.0150
Ares C (22+ miles) | 0.1200 | 0.0400 | 0.0600 | 0.0200

" 9:00 M 10 7:5% AM Monday through Friday, and all day Samrday, Sunday and Holidays

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, Prasident
44 Wall Street, 14™ Floor
New York, NY 10005
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3 Local Exchange Service Price List (contd)
32  Standard Business Local Exchange Service (cont'd)
- -3.22 Verizon Calling Areas (cont'd)

C. Verizon Local Features

Feature Businesy
Call Walting 2.50
Cancel Call Waiting 0.50
Call Forwarding (Variable)
Standard - 340
1- Busy/No Answer. 3.60
Select Call Forwarding 500 R
Speed Calling
S-Murnber 2,00
30-Number 3.30 —
Three-Way Calling - 340
Caller ID Number 7.00
Caller ID Name™*
Distinetive Ring, each Tine 6.00
Do Not Disturs __5.00
Fixed Call Forwarding
Busy 1.0G
No Answer 1.00

Y Caller 10 Musber must also be purchased

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14® Floor
New York, NY 10005
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~ 3 - *Louval Bxchange Service Price List (coni'd)
' 32  Standard Business Local Exchange Service (contd)

322 Verizon Calling Areas (cont'd)

C. Verizon Local Features {cont'd)

Featare . Business
Busy No Answer | 125
Automatie Busy Redial 5.00
Call Block 2.00
Arnonymous Call Blook" "~ nfa
Priority Call 5.00
*69 ' 5.00
Non-Published Service - . 350
Additional Listings, eath _ 3.00
Pey Use J,ocal Features
Cali Return .75
Busy Redial $.75
Three-Way Calling 0.75

¥ Anonymous Call Black (ACB) is included at no charge with your Caller 1D service. If you da not subscribe to
Caller ID, ACB may be ondered separately for a monthly fee.
** The maximyvm monthly charge is $7.50 per line per local feature type.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14™ Floor
New York, NY 10005
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3 Local Bxchange Service Price List (cont’d)

33 Advanced Features (cont’d)

E. MeiTel ISDN BRI Service

MetTel ISDN BRI (Basic Rate Interface) uses standard “twisted pair” cables and is
nearly three times faster than a 56K dial up line. MetTel ISDN PRI {Primary Rate
Interface) uses a 1.544 Mbps digital transport facility (T1). Both services provide the
superior clarity of digiial transipission, a high-speed data interface and snfficient
bandwidth capacity to fulfill your current and future communication needs.

MetTel ISDN BRI is a business service only.

ISDN BRI cansists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data)

channel. Each B channel has the ability to integrate voice, data, image and video. The B
channels may be kept separate or bonded together to deliver 128 Kbpa.

Monthly Recurring Charges

Monthly Recurring
Charge*
ISDN Basic Exchange Digital Line, each $10.00
ISDN Basic Exchange Circuit Switched Voice
First Line n/a
Second Line 2.00
ISDN Basic Exchange Circuit Switched Data, each 2.00
ISDN Basic Exchange Alternate Circuit Switched Voice/Data, 2.00
each
* These ISDN BRI rates are a supplement to individual Message Rate Service.
Issued Date: Aprit 2, 2008 Effective Date: April 2, 2008

David Aranow, President
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Original Page No, 51

Y oca} Exchange Service Price List (cont’d)

3.5 Servige er and Chan harges

Non-recurring charges apply to processing Service Orders for new service, for changes in
service, for additions or changes to the Customer’s calling features, for changes to the
Customer’s Primary Interexchange Carrier (PIC) code and for changes in the Customer's
billing information.

A. SBC Service Areas

Line Installation/Move/Add
First Line
Residential $36.50
Business $62.85
Each Additional Line, Same Order
Residantial 518.85
Business (lines 2 or 3) $37.35
Service Order Charge
First Line
Residential $17.65
Business 51585
Each Additional Line
Residential $17.65
Business (lines 2 or 3) $15.85
Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President '
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3 Local Exchenge Service Price List (cont’d)
3.5 Service Order and Change Charges

A, SBC Service Areas

Line Change Charge/Add or Change Features
First Line
Each Additional Line, Same Order®

Record Order Charge
Residential
Business

B. Verizon Service Areas

Line Installation/MovefAdd
First Line
Residentia)
Business
Each Additional Line, Same Order
Residential
Business*#

IntralLATA PIC Change Charge

$17.65

$15.85

$5.80
1790

$45.15
£52.15
$15.90
$15.90

. $18.05

IntralLATA Presubscription Change Charge, per business** or residential line, trunk, or port:

- Manval PIC Change $5.50
- Electronic PIC Change $1.25

The Company will waive one-half of the intraLATA PIC change charge, whether electronic
or manual, when such changes are performed simultaneously with an interLATA PIC change.

*  Applies to residential lines and Business Lines 2 and 3 only.

*+ Anplies to Business Lines 2 and 3 only.

Issued Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005

Effective Date: April 2, 2008
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3 Local Exchange Service Price List (cont’d)

35 Service Order and Change Charges

B. Verizon Service Areas (cont’d)
Service Order Charge
First Line
Residential $32.05
Business $39.03
Each Additional Line
Residential $15.90
Business** $18.05
Line Change Charge/Add or Change Features
First Line $13.10
Bach Additional Line, Same Order* : $13.10

*  Applies to residential lines and Business Lines 2 and 3 only.
** Applies to Business Lines 2 and 3 only.

Issued Date: April 2, 2008 Effective Date: April 2, 2008
David Aranow, President
44 Wall Street, 14" Floor
New York, NY 10005




Metropolitan Telecommunications of Ohio, inc.
d/b/a MetTel

Ohio Taniff No. 4
Section No. 3
Original Page No. 55

3 Local Exchange Service Price List (cont’d)
3.5 Service Order and Change Charges

3.5.2 Raestoration of Service (cont’d)

SBC Service Areas

Per oceasion:
Each Line
Complex — Residence
Complex - Business*
Simple - Residence
Simple — Business*

Verizon Service Areas

Per Occasion
Each Line
Residence
Business™®

* Applies to Businoess Accounts consisting of 1, 2 or 3 lincs,

62.30
75.85
33.55
33.55

40.35
38.20
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