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Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Monday, October 20, 2008 6:18 PM 

To: Docketing 

Subject: Docketing 

Attachments: SAPP102008YX 3730634.pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 10/20/2008 

Re: Shirley Apple 
3900CrestwoodDrNW 
Canton, OH 44708 

Docketing Case No. 
08-0918-EL-SSO 

Notes: 

Please docket the attached in the case number above. 
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October 16, 2008 

P.U.C.O 
180 E. Broad 
Columbus, Ohio 432 

RECEIVED 
m 'i-'im 

i * •!. • ! •, , ; ' f 

15-3793 

3900 Crestwood Dr., m 
Canton, Ohio 447C 

330-477-83f 

^ O R :̂ Proposed AEP rate change 

! am writing in response to the AEP request for a rate increase as reported in the 
Canton Repository October 14*̂ . The article said ''a consumer advocate says limits in 
the pr0|K>sal - 15 per cent a ye^ for thrw yeai^ ~ means rates could be raised for an 
unknown numte of years'l As a senior citi»a on a fix^ income I cannot ^ o r d to 
pay 45% more for my el^tric power - almost double the current rate! The problem is 
the consumer is stuck with AEP - we have no alternative for power but to take what 
they throw at us! 

! have complained for years because when the wind blows my power is out but the 
houses across the street never lose power • they are on the Whipple Road substation 
that services the businesses along Whipple Road. I want my substation to be upgradec 
to the level of that one. When "Tke"' hit Stark County and much of the county was out 
of |X)wer for 8 days - 1 was out 3 days - the houses and businesses that get power iron 
the Whipple Road substation were not out of power one minute. You caji't tell me the 
wind blows harder on my side of the street! 

AEP argues that it is not the substation but trees falling on the power lines. Why aren 
they clearing the trees off their right-of-way regul^ly ^md systematically rather tiban 
wailing for a major st^rm to bring the trees down. Then they wouldn't need to pay foi 
hours and hours of overtime due to their negligence when a stonn hits. They could us 
some of that money to cover the rising costs of commodities! 

An example of their n^ligence in clearing their.right-of-ways follows. ITie year befo 
Katrina a crew clem^d trees from the right-of-way on the property adjoining mine, i 
had 6 trees that went up into the highest wires and I suggested to them that they take 
them out while they were in the area. No they couldn't do it becau^ this was a specia 
request but the crew was scheduled to do my right-of-way in a few months. Katrina h 
and the crews went to Louisiana - which they should have done - but they never cam^ 
back to do my trees. When the Ohio Consumer Council's telephone number was in t̂  
Canton Re|X3sitory I called and complained . Low and behold a customer rep was at 
my door before noon the next day to take a took, several days later the forester came 
and ^md. ''Yes'' thev should come down'\ He said it would be about three weeks. Not 
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