PART G — LOCAL NUMBER PORTABILITY

63, INTRODUCTION

63.1.  Upen implementation of LNP, both Parties agree lo conform and provide such LNP
pursuant to FCC regulations and compliance with the Industry Forum Guidelines. To the
axtent consistent with the FCC and Induatry Guidelines as amended from time to time,
the requirements for LNP shall include the following:

B3.2. End users musl be able to change local service providers and retain the same lelaphone
numberis}) within the serving rate center utilizing the partability method as defined by the
FCC

63.3.  The LNP network architecture shall not subjecl Parties to any degradalion of service in
any relevanl measure, including transmisslon quality, switching and transporl costs,
increased call sal-up time and post-dial delay.

63.3.1. Parties agree that when an NXX is defined as portable, it shall also be defined
as portable in all LNP capable swilches serving the rate cenler,

63.3.4. When an end user poris lo another service provider and has previously
secured a reservatlon of line numbers from the donor pravider under confract
or tariff for possible activation al some fulure point, these reserved but inactive
numbers shall port along with the active numbers besng portad by the end user.

63.3.3. MK Avadability. Mot all NXXs in each CO may be available for porting

6334 LERG Reassignment. Poriabllity for an entire NXX shall be provided by
utilizing reassignmant of the MXX to CLEC through the LERG,

63.3.5. Coordination of service order work outside pormal business hours (8.00 a.m. o
500 p.m.} shafl be af reguesting Parly's expense. Premium rates will apply far
service order work performed outside normal business hours, weekends, and
holidays.

63.3.6. Mass Calling Events. Parlies will notify each other at least seven (7) Days in
advance where porled numbers are ufilized. Parties will anly port mass calling
numbers using swiltch franslations and a choke network for call routing.
Porting on mass calling numbers will be handied outside the normal porting
process and comply with any applicable federal reguiatory requiremants ar
indusiry guidelines developed for mass calling numbers.

4. TESTING

641,  An Inlerconnection Agreement (or Memorandum of Understanding, or Porting

Agreement) detailing conditions for LNP must be in effect between the Parties prior to
iesting.

642  Testing and operational issues will be addressed In the implementation plans as
described in Part B, Section 33 of the agreement.

64.3. CLEC must be NPAC cerified and have mel Embarg lesting parameters prior to
activaling LNP.  After initial LNP implementation by a CLEG/CMRS provider testing and
porting will be done at CLEC's expenso.
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B5,

Partles will cooperate to ensure effactive maintenance testing through activities such as
routine lesting practices, network trouble isolation processes and review of operational
elerments for franslations, routing and netwark fault isolation.

Parties shall cooperate in lesting performed o ensure intercannactivity between systems,
All LNP providers shall nolify each connected provider of any system updates that Fridy
affect he CLEC or Embarg network. Each LNP provider shall, at each other's requesl,
laintly parform tests o validate the operation of the network. Additional testing
requirements may apply as specified by this Agreement or in the implementation Plan,

ENGINEERING AND MAINTENANCE

B5.1.

652

65,3

Each LNP provider will monitor and perform effective mainienance through lesting and
the performance of proactive maintenance activities such as routine testing, develapment
of and adherence to appropriste network trouble isolation processes and periodic review
of operational elements for tranglations, routing and network faults.

It will be the responsibility of the Parties 1o ensure that the network is stable and
maentenance and performance levels are maintained 0 accordance with state
commisslon requiremenis. It will be the responsibility of the Parties to perform fault
isolation in thair network before involving other providers.

Additional engineering and mainienance requirements shall apply as specified n this
Agraament or the Implementation Plan.

Eg11/911

BE.1

When a subsecriber ports fo another service provider, the donor provider shall unlock the
infarmation in the 511/ALI database. The porting provider is responsibie for updating the
911 tandem swilch routing tables and 911/ALI database o comectly roule, and provide
accurala information o the PSAP call cenars.

Prior lo implementation ol LNP, the Parties agree lo develop, implement, and maintain
afficient methods to maintain 911 database infegrity when a subscriber parts o another
sefvice provider, The Partles agree that the customer shall nol be dropped from the 211
database during the transition.

BILLING FOR PORTED NUMBERS

BT.1.

G672

When an IXC terminates an InlerLATA or IntralATA toll call to either party's local
exchange customer whose telephone number has been pored from one party to the
other, the parties sgree that the parly to whom the number has been ported shall be
entitled to ravenue from the IXC for those access elements it aclually provides including,
but mot limided to end office’ switching, local transporl, RIC, and CCL. The party from
whorm the number has been ported shall be entitled to receive revenue from the IXC far
those access elements it aclually provides including, but not limited to any enfrance
facilily fees, access tandem fees and appropriate Iocal transport charges.

MNon-Faymenl. Embarg will port numbers for customers whose service has been
suspended for non-paymen!. However, Embarg will not port numbers once the
customers siervice has been disconnected and the number s baing aged.
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PART H - LINE SHARING

68, LINE SHARING
GB.1. General Tems

68.1.1.  Under thes Agreement;, Embarg will nol provide access to the HFPL for line
shafing by CLEC except pursuant lo the following terms and conditions.

68.1.2  For HFPLs in service prios to 10/02/03, Embarg will continue to bill HFFL at the
rate thalt was effective for that arrangement on 10/02/03 as long as that HFPL
ramains in service to the particular CLEC end user pramisas.

68.1.3. For HFPL ordered 10/02/03 to 10/01/04 and remaining in service 1o the
particular CLEC end user premises during the period 10/01/04 and 10/01/05,
the rate billed for HFPL will be fifty percent (50%:) of the xDSL capable UNE
Loop rate found In Table One.

G63.1.4. For HFPL ordered 10/D2/03 to 10/01/04 and remaining in service to the
particular CLEC end user premises during the period 10/02/05 and 10/01/086,
the rate billed for HFPL will be seventy-five percant (75%) of the xDS1. capable
UME Loop rate found in Table One,

63.1.5.  After 10/01/06, CLEC must order a stand-alone loop or negotiate a fine splitting
arrangemént with anofher Telecommundcations Carrar.

68.2. Embarg Line Sharing provided HFPL lo CLEC only those instances when Embarag is the

provider of analog circuit-swilched voloe band service on that same Copper Loop to the
same end user

68.3. In the event that the end user being served by CLEC via HFPL terminates iz Embarg-
provided retal voice service, or when Embarg provided reladl voice service |s
disconnected due to “denial for non-pay,” Embarg shall provide reasonable notice 1o
CLEC prioe to disconnect. CLEC shall have the option of purchasing an entire stand-
alone UNE digital loop if it wishes to conlinue to provide advanced services Io that end
user. I CLEC notifies Embarg thal it chooses this oplion, CLEC and Embarg shall
cooperale 1o fransition DSL service from the HFPL 1o the stand-alone loop withoul any
interruption of service pursuant lo the provisions sel forth below.  CLEC declines to
purchase the entire stand atone UNE digital loop, Embarg may terminate the HFPL,

684, Embarg will use reasonable efforls o accommodate the continued use by CLEC as a
sland-alone UNE digital loop of the Copper Loop facliies over which CLEC is

provisioning advanced services al the lime that the Embarg-provided relail voice service
terminates; i;

68.4.1. adequate faciites are available to allow the provisioning of voice service over
such other facilidies; and

B8.4.2. CLEC agrees o pay any additional ordering charges associated with the
conversion from the provisioning of HFPL to a stand alpne unbundied digital
loop as specified in Table One (axcluding conditioning charges).

88.5. Any additional maintenance of service conducied at CLEC's request by Embarg on
behall of the CLEC solely for the benefit of the CLEC's services will be paid for by CLEC
al prices negotiated by Embarg and CLEC,
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68.6. Deployment and Inferferencs

68.6.1

Be.6.2

In providing services ufilizing the HFPL, Embarg shall allow CLEC to denlay
underlying technalogy that does not significantly iterfere with other advanced
sanvices and analog circuit-switched voice band ransmissions

For any technology, CLEC represents that its use of any Embarg network
element. or of its own equipment or facilities in conjunction with any Embarg
network element. will not materially interfere with or impair service over any
facilities of Embarg, its affiiated companies or cannecting and concurring
camers, cause damage fo Embarg's planl, impair the privacy of any
communications carred owver Embarg's faclities or create hazards 1o
employees o the public,.  Upon reasonaltde written notice and after 2
reasonable opporunity to cure, Embarg may disconfinue service f CLEC
violates thie pravision. The termination of servica will be limited to CLEC's use
of the element(s) causing the wiolation, Embarg will not disconnec! (he
elements causing the violation if, after receipt of written notice and apportunity
to cure, CLEC demonstrates that their use of the netwark efement is not fhe
cause of the network harm,
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PART | - NON-251 SERVICES

CALL-RELATED DATABASES

G891

Embarg will offer access lo call-related databases (non-251 services), imcluding, bul not
limited to, Toll Free Calling database, Number Portabllity database, and Line Information
dalabase (LIDB). Embarg reserves the right to decline 1o offer access to certain AIN
software that qualifies for proprietary treatment. The rates for access to these call-related
databases are availahle in Embarg's Inferstate Access Tariff,

B9.1.1

The Toll Free Mumber Database provides functionality necessary for lall free
(e.q., 800 and BBJ) number services by providing routing information and
addiional vertical features (ie., fime of day routing by location, by carrier and
routing 1o mulliple geographic locations) during call setup in response to
queries from CLEC's switch, Use of Embarg's Toll Free Database by CLEC
and its customers s limited io obtaining informalion, on a call-by-call basis, for
proper rouling of calls in the provision of tol| free exchange access service or
locel toll free service,

Local Number Porlability Local Routing Query Service. TCAP messages
origingted by CLEC's 55Ps and received by Embarg's database will be
provided a response upon completion of a database lookup to determine the
LRN. This Information will be populaied In Industry standard format and
returned to CLEC so that it can then terminate the call in progress to the
t=lephone number now residing in the swilch designated by the LRN,

(8) CLEC agrees o obtain, pnor to the Initiation of any LNP query, a
NPACISMS User Agreement with Meustar, CLEC will maintain the
MPACISMS User Agreement with Meustar, of its successor, 85 long as it
continues to make LNP queres to the Embarg database. Failure fo
obtain and maintain the NPAC/SMS User Agresment s considered a
breach of this Agreemant and is cause for immediate termination of
service. Embarg shall not be liable for any direct or conseguentizl
damages due to lermingtion because of lack of a NMPAC/SMS User
Agreemenl.

(b}  Embarg's LNP Database service offering does not include the cost of any
charges or assessmenis by Number Porabilily Administrative Centers,
whather under the NPAC/ISMS User Agreemenl with Lockheed, or
otharwise, or any charges assessed directly againsl CLEC as fhe result
of the FCC LNP Orders or otherwise by any third-party. Thesa cosis
Include the cosis assessed against telecommunications carriers 1o pay
for NPAC functions as permitted by the FCC and applicable legal oo
reguialory bodies, Embarg shall have no labllly o CLEC or the NPAC
for any of these fees or charges applicable to CLEC, even though i@ may
pay such charges for olher Embarg companies.

The Line Information Database (LIDB) provides functionality necessary for
slorage of Line Informalion Records supporting Allernale Billed Service
restrichons. Class of Service restrictions, and ecalling card personal
identification numbers (ABS).

TRANSIT TRAFFIC

0.1,

To the exlent network and contractual arrangements exist with all necessary parties
throughout the term of this Agreement, Embarg will provide Transit Services for CLEC's
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connection of #s end user lo a local end user of: (1) CLECs, {2) an ILEC other than
Embarg, and (3} other CMRS cariers. Embarg will only provide a Transil Service where
CLEC is interconnected al the same Embarg tandem switch to which the terminating
carrier is inferconnected. CLEC agrees not to roule Transit Traffic to a non-Embarg
tandem {ie,, double tandem Indirect traffic) where the NPA-NXX of the number called is
rated within Embarg's tandem serving area, and CLEC shall reimburse Embarg for any
lerminaling compensation charged to Embarq by a lerminating carmier as a result of any
such double tandem Transil Traffic routed by CLEC.

70.2.  Embarg may require separate trunking for the delivery of such Transit Traffic in order to
accuralaly mezsure and bill it.

f0.3.  Terms and Condiions

70.3.1. In the event Transit Traffic routed by one Party to the other Party is blocked by
a third party, the Party to whom the Transit Traffic was routed shall have no
obiigation to resolve the dispute, CLEC acknowledges that Embarg does not
have any responsibiity to pay any third-party Telecommunications Casrier
charges for termination of any identifisbie Transit Traffic routed to Embarg by
the CLEC. Each Parly acknowledges that it is the responsibility of the Party
rouling Transit Traffic to the other Party to enter into arrangements with each
therd party LEC, CLEC, or CMRS provider for the exchange of Transit Traffic to
that third party.

704 Payment Terms and Conditions

7041 CLEC shall pay a Transit Service rate as set forth in Table One for any Transd
Traffic routed to Embarg by the CLEC

7042 CLEC may be required to pay Embarg the Transit Service rate for Transi
Traffic routed by an ILEC {o Embarg for delivery to CLEC.

70.5.  Billing Records and Exchange of Dala

T0.5.1.  Parlles will use their bast efforts to convert all networks fransporting transit
traffic to deliver each call 1o the other Party's network with S57 Common
Channel Interoffice Signaling (CCIS) and other appropriate TCAP messages in
order to facilitate full interoperability and billing functions. The Parties agree to
sand all message indicators, including onginating telephone number, local
rouling numiber and CHC.

70.5.2.  Upon request by CLEC and to the extent possible, Embarg agrees to provide
the CLEC informalion on Transit Traffic which is routed 1o CLEC utilizing
Embarg’s Transil Service. To the extent Embarg ncurs additional cost in
providing this billing information, CLEC agrees lo reimburse Embarg for its
diract costs of providing this information

70.53.  To lhe extenl that the industry adopts a standard record format for recording
originating and/or terminating transil calls, both Parties agree to comply with
the industry-adapted formal 1o exchange records.

708 Notwihstanding any other provision 1o the confrary, once the volume of Transit Traffic
exchanged between CLEC and a third party exceeds the equivatent of three (3) DS1s of
traffic, Embarg may, but shall not be obligated to require CLEC to establish a direct
connection with the parties to whom they are sending raffic. Embarg also reserves the
right to require CLEC to establish a dwect conneclion to the third pariy if, in Embarg's sole
discretion, the tandem is at or approaching capacity limitations. These limitations may
include but are not limited (o a lack of runk port capacily or proessor capacily based on
the then existing tandem and network configuration. Within sixty (60) Days after Embarg
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notifies CLEC of the requirement 1o direcl cannecl, CLEC shall esiabiish 3 direct
interconnection with such third party. After sixty (50) Days, if CLEC has nol established 3
direct inferconnection, Embam may thereafier charge CLEC for such transil service at
double the transit rate set forth in Table Cne, or discontinue providing transit service to

CLEC, at the sole discretlon of Embarg, provided howaver, that Embarg shall exercize
such discretion in a non-discriminatory manner.
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PART J - GENERAL BUSINESS REQUIREMENTS

71, PROCEDURES
1.1, Coniact with End Usars

7119, Each Party st all times shall be the primary contact and account control for all
imeractions with its end users, except as specified by that Parly. Subscribers
include sctive end users as well as those for whom service orders are pending.

7112 Each Party shall ensure that any of its personnel who may receive end user
mguinies, of otharwise have opportunity for end user contact from the other
Party’s end user regarding the other Parly's services: ({l) provide appropriate
referrals to subscribers who inquire aboul the other Party's services or
products; (i) do nol in any way disparage or discriminate against the other
Party, or its products or services; and (ill) do not provide information aboul its
praducts or services dunng that same inguiry or end user contact

71.9.3, Embarg shall not use CLEC's request for end user Information, order
submission, of any other aspect of CLEC's processes or services o aid
Embarg's marketing or sales efforts

712, Expedite and Escalation Procedures

7121, Embarg and CLEC shall develop mulually acceplable escalation and expedite
procedures which may be invoked at any point in the Service Ordering,
Provisianing, Maintenance, and Subscriber Usage Data transfer processes to
facilitate rapid and timely resolulion of disputes. In addition, Embarg and
CLEC will estabiish inlercompany contacts fists for purposes of handiing end
user and other matters which require attentionfresclution oulside of narmal
business procedures within thirty {30) Days after CLEC's request. Each party
shall notify the other party of any changes to its escalation contact list as soon
as praciicable before such changes are affective.

71.2.2. No later than thirty (30} Days after CLEC's request Embarq shall provide CLEC
with conlingency plans for those cases in which normal Service Oirdering,
Provisioning, Maintenance, Billing. and other procedures for Embarg's
unbundled MNetwork Elements, features, functions, and resale services are
i parabls.

71.3.  Subsecriber of Record. Embarg shall recognize CLEC as the Subseriber of Record for all
Network Elements or services for resale ordered by CLEC and shall send all nofices,
invoices, and informafion which pertain to such ordered services directly to CLEC. CLEC
will provide Embarg with addresses lo which Embarg shall send all such notices,
imecicess, and Information,

1.4, Service Offerings

T1.41. Embarg shall provide CLEC with access to new services lealures and
funclions conourrent with Embarg's notice to CLEC of such changes, i such
service, featurs or function is installed and available in the network or as soon
Ihereafler as it is installed and avadable in the network, so that CLEC may
conduct market testing.

7142  Essenfial Services. For purposes of service restoral, Embarg shall designate a
CLEC access line as an Essential Service Line (ESL) al Parity with Embarg's
treatment of its own end users and applicable state law or requlation, § any.
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71.4.3. Bilocking Services. Upon request from CLEC, employing Embarg-approved
LSR documentation, Embarg shall provide blocking of 700, 900, and 976
services, o other services of similar lype as may now exist or be developed in
the future, and shall provide Billed Mumber Screening (BNS), including
required LIDB updates, ar equivalent service for blocking completion of bill-to-
thitd party and collect! calls, on a line, PBX, or indivdual serice basis,
Blocking shall be provided to the extenl (a) it Is an sveilable option for the
Telecommunications Service resold by CLEC, ar (b) it s technically feasible
when requested by CLEC as a function of unbundied Network Elaments

7144, Training Support. Embarg shall provide training, on a non-discriminatory basia,
for all Embarg employess who may communicate, either by 1elephone or face-
to-face, with CLEC end users. Such training shall include compliance with fhe
branding requirements of this Agreement including without limitation provisions
of forms, and unbranded "Not st Home' notices.

T ORDERING AND PROVISIONING

721, Ordering and Provisioning Parity. Embarg shall provide necessary ordering and
provisioning business process support as well as those technical and systems interfaces
as may be required lo enable CLEC to provide the same level and quality of service for
all resale services, functions, features, capabilibes and unbundied Metwork Elements at
Farity,

F2.Z.  Mational Exchange Access Canter (NEAC)

7221, Embarg shall provide a NEAC or equivalent which shall serve as CLEC's paint
of contact for all activilies involved in the ordering and provisioning of Embarg's
unbundled Network Elements, Teatures, funclions, and resale services.

7222 The NEAC shall provide to CLEC a natlonwide ielephone number (available
from 6:00 a.m. to 8:00 pm. Eastern Standard Time, Monday through Friday,
and 800 am. through 500 pm. Eastern Slandard Time on Salurday)
answered by competent, knowledgeable personnel rained to answer questions
and resolve problems in connection with the ordering and provisioning of
unbundied Melwork Elements {except those associated with local trunking
interconnection), features, functions, capabilities, and resale services

72.2.3.  Embarq shall provide, as requested by CLEC, through the NEAC, pravisioning
and premises visit installation support in the form of coordinated schaduling,
stalus, and dispatch capabilites during Embarg’s standard business hours and
at other imes as agreed upon by the partes to meet end user demand.

72.3.  Streel Index Guide (S1G). Within thirty (30) Days of CLEC’s writlen reguest, Embarg
shall provide o CLEC the SIG data In the Nalional Emergency Number Association Two
(NENAZ) format. A CDROM containing the SIG data will be shipped 1o the CLEC's
designated conlaci on @ manthly basis until the request is cancefled.

724, CLASS and Custom Features. Where generally available in Embarg’s serving area,
CLEC, al the lariff rate. may order the enfire set of CLASS, CENTREX and Custom
features and functions, or a subsat of any one of such features.

25,  Number Administration/Number Reservation

7251,  Embarg shall provide testing and loading of CLEC's NXX on the same basis as
Embarg provides itself or ite affilistes. Furiher, Embarg shall provide CLEC
wilh access to abbreviated dialing codes, and he abilty to obiain telephone
numbers, including vanity numbers, while a subscriber is on the phone with
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CLEC. When CLEC uses numbers from an Embarg MXX, Embarg shall
peovide the same range of number cholces lo CLEC, including choice of
exchange number, as Embarg provides its own subscribers, Reservation and
aging of Embarg NXXs shall remain Embarg’s responsibility.

7252  In conjunction with an order for service, Embarg shail gocept CLEC orders for
vanity numbers and bocks of numbers for Use with complex services including,
but not fimited to, DID, CENTREX, and Hunting arrangements, as requastad by
CLEC.

7253 For simple servicas number reservalions and aging of Embarg's numbers,
Embarg shall provide real-time confirmation of the number reservation when
the Blectronic Interface has been implemented. For number reservations
associated with complex services, Embarg shall provide confirmation of the
number reservation within twenty-four (24) hours of CLEC's request,
Consistent with the manner in which Embarg provides numbers 1o its own
subscribers, no telephone nember assignment is guarantead uniil service has
oo insialled.,

726, Service Order Process Requirements
F26.1. Service Migrations and New Subscriber Additions

{8) For resale services; other than for a CLEC order to convert “as |s” a
CLEC subscriber, Embarg shall nol disconnect any subscriber service ar
extsling features at any tme during the migration of that subscriber o
CLEC service without prior CLEC agreement

(b} For services provided through UNEs, Embarg shall recognize CLEC as
an agent, in accordance with OBF developed processes, for the
subscriber in coordinating the disconnection of services provided by
anather CLEC or Embarg.  In addition, Embarg and CLEC will work
cooperatively fo minimize sarvice intermuptions during the conversion.

{e}  Unless otherwise directed by CLEC and when technically capabie, when
CLEC crders resale Telecommunications Services all trunk or telephone
numbers currenily associated with existing services shall be retained
without loss of feature capability and withoul loss of associated ancillary
services including, but not limited to, Direclory Assistance and 911/E911
capability

i(d)  For subscriber conversions reguinng coordinated gut-over activitles. on a
per order basis, Embarg, fo the extenl resources are readily available,
and CLEC will agree on a scheduled conversion time, which will be a
designated time period within a desigrated data.

(e) Any request made by CLEC lo coordinate converslons after normal
working hours, or on Saturdays or Sundays or Embarg haolidays shall be
porformed at CLEC's axpensa.

ify A general Latter of Agency (LOA) initiated by CLEC or Embarg will be
required 1o process a PLC or PIC change order, Providing the LOA, or a
copy of the LOA, signed by the end user will not be required to process a
PLC or PIC change ordered by CLEC or Embarg. CLEC and Embarg
agree that PLC and PIC change orders wifl be supporied with
appropriate documentation and verification as required by FCC and
Commission rules.  In the event of a subscriber complaint of an
unauthorized PLC record change where the Party that ordered such
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change i= unable o produce appropriate documentabon and verification
as required by FCC and Commission rules (or, if there are no rules
applicable 1o PLC record changes, then such rules as are applicable o
changes in long distance carriers of record), such Parly shall be liable to
pay and shall pay all nonrecurring and/or other charges associated with
reestablishing the subscriber's local service with the original local carrler.

7262  Intercept Treatment and Transfer Service Announcements. Embarg shall
provide unbranded intercept lreatment and transfer of service announcaments
io CLEC's subscribers. Embarg shall provide such lreatmeant and transfer of
service announcement In accordance with focal tariffs and as provided 1o
similarly situated Embarg subscribers for all service disconnects, SUSPENSIONS,
of transfars,

1263 Due Date

(a) Embarq shall supply CLEC with due date intervals 1o be used by CLEC
porscnnal o determing service inatallaton dates,

(b} Embarg shall use reasonable efforts to complete orders by the CLEC
requested DDD within agreed upon infervais.

(e} Subscriber Premises Inspections and Installations

(i) CLEC shall perform or confract for all CLECs needs
assessments, including equipment and installation reguiremaents
required beyond the Demarcation™ID, located at the subscriber
premises.

iy Embarg shall provide CLEC with the abillly o schedule
subscriber premises Inslallations at fthe same morning and
avaning commitment leval of service offered Embarg's own
customers. The parties shall mutuslly agree on an interim
process to provide this functionality during the implementation

planning process.
id)  Firm Order Confirmation (FOC)
(i Embarg shall provide 1o CLEC, a Firm Order Confirmation (FOC)

for each CLEC order. The FOC shall contain the appropriate
dala elements as defined by fhe OBF standards,

{ii) For a revised FOC, Embarg shall provide standard detail as
defined by the OBF stendards,

i I3} Embarg shall provide to CLEC the date that service is schadulad
to be insialled.

7264  Order Rejections. Embarg shall reject and return 1o CLEC any order that
Embang cannot provision, due to technical reasons, missing information, or
jeapardy conditions resulling from CLEC ordering service at less than the
slandard order inlerval.  When an order is rejected, Embarg willl, in its reject
netification, specifically describe all of the reasons for which the order was
rejected. Embarg may reject any orders on account of the customer desired
due dzle conflicte with published Embarg order provisioning interval
requiremeants
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7265  Servioe Order Changes

(@) in no evanl will Embarg change a CLEC initigted service order without a
new service order directing said change. If an installation ar other CLEC
ordered wark requires a change from the originel CLEC service order in
any manner, CLEC shall initiale a revised service order. If requested by
CLEC, Embarg shall then provide CLEC an estimate of additional kabar
hours andfor materials,

(b} When a service order i= compleled, the cost of the work parformed will
be reported promptly to CLEC.

(c} I a CLEC subscriber requests a service change at the time of instaliaton
of olher work being performed by Embarg on behall of CLEC, Embarg,
while at the subscriber premises, shall direct the CLEC subseriber to
contact CLEC, and CLEGC will initiale a new service order.

72.7. Network Testing. Embarg shall perform all its stendard pre-service testing prior 1o the
completion of the service order,

f2.8.  Service Suspensions/Resiorations. Upon CLEC's request through an Industry Standard,
OBF, Suspend/Restore Order, or mutually agreed upon interim procedure, Embarg shall
suspend or restore the functionality of any Network Element, feature, function, or resale
service 1o which suspendiresiore is appiicable. Embarg shall provide restoration prioeity
on & per nelwork element basis in a manner that conforms with any applicable regulatory
Riudes and Ragulations or government requirements

728, Order Compietion Notification. Upon completion of the requests submitted by CLEC,
Embarg shall provide to CLEC a completion notification in an industry standard, OBF, or
in a mutually agreed format. The completion notfication shall include detail of the work
perfarmed, lo the extent this |s defined within OBF guidelines, and in an interim method
until such standards are defined.

7210, Speclfic Unbundiing Requirements. CLEC may order and Embarg shall provision
unbundied Metwork Elemenls. However, it is CLEC's responsibility to combine the
individual network elements should it desire to do so.

7211, Systems Interfaces and |nfarmation Exchanges
T211.1. General Requiremenis

{8} Embarg shall provide to CLEC Elecironic Interface(s) for transfering and
receiving Iinformation and exeouting lransactions for all business
funclions direclly or indirectly related to Service Ordering and
Frovisioning of WNetwork Elemenls, fealures, functions and
Telecommunications Services, to the extent availabls.

(b}  Until the Electronic Interface & avaiiable, Embarg agrees that the NEAG
or similar function will accept CLEC orders. Orders will be transmitted to
tha NEAC via an interface or method agreed upon by CLEC and
Embarg.

e} W the method of connectivity is File Transfer Protocol (FTP), the
response(s) will be loaded to the server every hour and It Is the
responsibiity of CLEC to retrieve their response(s) from the sarvar.

(d} It is the responsibility of CLEC to provide Embarg with the LOA (Latter of
Authorization) when another parly & valved and is working on their
behalf.
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f211.2, For any prospective CLEC subscriber, Embarg shall provide CLEC with
access 1o that subseriber’s CPNI without requiring CLEC to produce a signed
LOA, subject lo applicable rules, orders, and decisions, and based on CLEC's

blanket representation thal subscrber has authorzed CLEC to obiain such
CPHL

{a) The preordering Electronic Interface includes the provisioning of CPNI
from Embarg to CLEC. The Parties agree to request end user CPNI only
when the end user has specifically given permission 1o receive CPNIL.
The Parties agree that they will conform ta FCC andior state regulations
regarding the provisioning of CPN| between the parlies, and regarding
the use of that information by the requesting party.

(b}  The requesting Parly will document end user permission obfained to
receive CPNI, whether or not the end user has agreed fo change local
senvice providers. With respect lo end users whose CPNI has been
received by CLEC, Embarg may request documentation from CLEC to
substantiate thal CLEC has requested and recelved permission from all
such end users. If CLEC is not able lo provide adequate documentation
refiecting such permission from st least ninety-five (95%) of such end
users, Embarg reserves the rght to Immediately disconnect the
preqrdering Electronie Interface

{c}  The Partles agree to execute carrier changes as specified by the FCC in
47 CFR §64.1120. Documentation reflacting the request for & carrler
change and verification in the form set forth in 47 CFR §64.1120 may be
requested by the Parly whose CPNI has been accessed In connection
with such requested carrer change fo investigate possible slamming
incidents, and for other ressons agreed o by the Partes. A Parly's
fzilure to obtain and malntain adequate documentation of the request for
a carrer change and verification of the same in the farm set Tordh In
47 CFR §64.1120 before changing service from the other Party, or failure
o produce documentation of such request and verification upon reguest
af the other Party shall be considered a breach of the Agreemenl. A
Party can cure the breach by submilting fo the other Party a copy of such
documentation within three (3) Business Days of notification of the
braach,

(d} I CLEC is not able to provide the LOA for ninely-flve percent (95%) of
the end users requested by Embarg, or if Embarg determines that an
LOA is inadequate, CLEC will be considered in breach of the agreameant.
CLEC can cure the breach by submitfing to Embarg evidence of an LOA
for each inadequate or omitted LOA within three (3) Business Days of
nodfication of the braach.

{e) Should CLEC not be able to cure the breach in the timeframe noted
above. Embarg wil discontinue processing new service orders until, in
Embarg's determination, CLEC has comecled the problem thal caused
the braach.

(fy  Embarg will resume processing new service orders upon Embam's
timely review and acceptance of evidence provided by CLEC to comect
the problem that caused the breach.

{g} I CLEC and Embarg do not agree that CLEC has appropriate
documentalion or verfication of a requested carrier change by a specific
end user, or that Embarg has erred in not accepting proof of such carrier
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change request, the Parties may immedately request dispute resoluion
in accordance with Part B. Embarqg will not disconnect the praordering
Eleclronic Interface during the Allernate Dispute Resolution process

7212. CLEC may use Embarg's ordering process (IRES) o

2121 1o assign telephone numbar(s) (if the subscriber doss nol glready have a
letephone number or requests a change of ielephone number) at Parity.

ia) toschedule dispatch and installation appolntments at Parity.

{b) to access Embarg subscriber information systems which will allow CLEC
to determine if a service call is neaded to install the line or service al

Farity.

(e} o access Embarg information systems which will allow CLEC to provide
servica availability dates al Parily.,

(d) transmit stalus  information  op  service  orders,  including
acknowledgemen, flirm arder confirmation, and completion at Parity,

7213, Slandards, CLEC and Embarg shall agree upon the appropriste ordering and
provisioning codes to be used for UNEs. These codes shall apply to all aspects of the
unbundling of that element and shall be known as data elements as defined by the

Telecommunications Industry Forum Electronic Data Interchange Service Order
Subcommittes (TCIF-EDISOSC).

73 PROVISION OF USAGE DATA

131, This Secion sets forth the terms and conditions for Embarg's provision of Recorded
Usage Data (as defined in this Part) to CLEC and for information exchange regarding
long distance and access biling. The parties agree to record call information for
interconnection in accordance with this Section. To the extent technically feasible, each
party shall record all call detail informathon associated with completed calis originated by
or terminated to the other Party's local exchangs subscriber, and long distance calis
transited through one Party's network to the terminating provider. Embarg shall record
far CLEC the messages that Embarg records for and bills 1o its end users and records for
bifling of interexchange carriers. These records shall be provided at a party's request
and shall be formatled pursuant fo Telcordia’s EMI standards and the terms and
conditions of this Agreement. These records shall be transmitted to the other party on
non-hodiday Business Days in EMI format via CDN, or provided on s cariridge. Embarg
and CLEC agree that they shall retain, at each party’s sole expense, copies of all EMI
records transmitted to the other party for at least forty-five (45) Days after fransmission to
the other party.

73.2. Geperal Procedures

7321, Embarg shall comply with vanous indusiry and OBF standards refered to
fhiroughout this Agreament,

7322  Embarg shall comply with OBF standards when racording and fransmiiting
Uzage Dala.
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7323,

Ta.2.4.

73258

73.2.6.

T3ar.

73248,

73.28.

73,210

73211

73212

Embarg shall record ail usage originating from CLEC end users using resold
services ordered by CLEC, where Embarg records those same services for
Embarg end users. Recorded Usage Data incledes, but is not limited to, the
foflowing categories of Informaltion:

ia) Use of CLASS/LASSICustom Features thal Embarg records and hills for
is end Users an a per usage basis

(b} Calls to Information Providers (IP) reached via Embarg facilities will be
pravided in accordance with Section 73.2.7

(¢} Calls to Directory Assistance where Embarg provides such service to a
CLEC end user,

(dy Calls completed via Embarg-provided Operator Services where Embarg
provides such service to CLEC's local service end user and where
Embarg records such usage for its end users using Industry Standard
Telcordia EMI billing records.

(e) Access records related to long distance calling.
(1 For Embarg-provided Centrex Servics, station level defail,

Retention of Records, Embarg shall maintain @ machine readable back-up
copy of the message detall provided 1o CLEC for a minimum of forly-live (45)
Days. During the forty-five (45) day pericd, Embarg shall provide any data
back-up 1o CLEC upon the request of CLEC. If the forty-five (45) day petiod
has expered, Embarg may provide the data back-up at CLEC's expense.

Embarg shall provide to CLEC Recorded Usage Data for CLEC end users.
Embarg shall not submit other CLEC local usage dala as part of the CLEC
Recorded Usage Data.

Embarg shall not bil directly to CLEC subscribers any recurring or non-
recurming charges for CLEC's services to the end user except where explicitly
permitted to do 30 within a wrillen agreement between Embarg and CLEC.

Embarg will record 97611 calls and transmit them lo the IP for billing
Embarg will not bill these calls to either the CLEC or the CLEC s end user.

Embarg shall provide Recorded Usage Data o CLEC billing locations as
agread o by the Parias,

Embarg shall provide a single peint of contact to respond to CLEC call usage,
data error, and record transmisston ingquiries

Embarqg shall provide CLEC with a single point of contact and remote identifiers
(ID=) for each sending location

CLEC shall provide a single poinl of contact respansible for receiving usage
transmitted by Embarg and receiving usage tapes from a courier sarvice in the
evenl of a faciity outage.

Embarg shall bill and CLEC shall pay the charges for Recorded Usaga Data.
Billing and payment shall be in accordance with the applicable lerms and
conditions set forlh herein.
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733, Charges

7331 Access services, including revenises associaled therewdh, provided in
connection with the resale of services hereunder shall be the responsibility of
Embarg and Embarq shall directly bill and receive payment on ils own behalf
from an 1XC for access related to interexchange calls generated by resold or
rebranded customers.

7332 Embarg will be responsible for returning EMI records to IXCs with the proper
EMI Return Code along with the Operating Company Number (QCN) of the
associated ANI (La., Billing Number)

7333, Embarg will defiver 8 manthly statement for Wholesale Services in the medium
{e.g.: NDM, paper, or CD-ROM) requested by CLEC as foliows:

(a) Invoices will be provided in a8 standard Carrier Access Billing format or
other such format as Embarg may determine;

(b)  Where local usage charges apply and message defail is created to
support avaitable services, fhe originating local usage at the call detall
level in standard EMI industry format will be exchanged daily or at other
mutually agreed upon Inlervals, and CLEC will pay Embarg for providing
such call detail;

(e} The Parties will work cooperalively o axchange information to facilitate
the billing of in and out colect and inter/intra-region afternately billed
MBS RS,

(d} Embarg agrees to provide information on the end user's salection of
special features where Embarg maintains such information {e.q.. billing
method, spacial language) when CLEC places the order for service,

(e} Monthly recwring charges for Telecommunications Services sold
pursuant to this Agreemant shall be biled maonthly in advance.

{f}  Embarg shall bil for message provisioning and, if applicable data tape
charges, related to the provision of usage records. Embarg shall also bili
CLEC for additional copies of the monthly invoice.

73.3.4.  For billing purposes, and except as otherwise specifically agreed to in writing,
the Telecommunications Services provided hereunder are fumished for a
minimum term ¢f one month. Esch month is presumed to have thirty (30)
Days.

734, Cenfral Clearinghouse and Settlement

7341 Embarg and CLEC shall agree upon Clearinghouse and IncollectOutcollect
procaduras,

7342, Embarg shall settle with CLEC for both |ntra-region and inter-region billing
exchanges of calling card, bill-to-third party, and collect calls under separately
negotiated saltlsment arrangements.

T73.5. LostData

7351, Loss of Recorded Usage Data, CLEC Recorded Usage Data determined to
have been losl, damaged or destroyed as a result of an error or omission by
Embarg in its performance of the recording function shall be recovered by
Embarg at no charge o CLEC. In the event the data cannot be recovered by
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Ta.5:2

73583

7354

7355,

7358,

7357,

Embarg, Embarg shall estimate the messages and associated revenue, with
assistance from CLEC, based upon the method described below, This method
shall be applied on a consistent basis, subject to modifications agread o by
Embarq and CLEC. This estimate shall be used lo adjust amounts CLEC
owas Embarg for services Embarg provides In conjunclion with the provision of
Recorded Usage Data.

Partial Loss. Embarg shall review its dally controis o determine if data has
been lost. When there has been a partial loss, actual meassage and minule
volumes shall be repored, § possible through recovery as discussed in
Seclion 73.5 above. Where actual data are not available, a full day shafl be
estimated for the recording enlity, as outfined in the following paragraphs. The
amaount of the parlial loss is then determined by sublracting the data actually
recorded for such day from the estimated total for such day,

Complete Loss. When Embarg is unable to recover data as discussed in
Section 73.5 above eslimated message and minute volumes for each loss
consisting of an entire AMA tape or enfire data volume due to s loss prior o or
during processing, lost after receipt, degaussed before processing, receipl of a
blank or unreadable apw, or lost for other causes, shall be reporied

Estimated Volumes. From message and minute volume repons for the entity
experiencing ihe loss, Embarg shall secure message/minute counts for the four
(4} corresponding days of the weeks preceding thal in which the loss occurred
and compule an average of these wvolumes. Embarg shall apply the
appropriaie average revenue per message (“arpm”) agreed to by CLEC and
Embarg fo the estimated message volume for messages for which usage
charges apply to the subscriber o amrive at the estimated lost revenue.

If the day of loss = not a holiday but one (1) (or more) of the preceding
corresponding days 5 a holiday, use additional preceding wesks in order 1o
procure volumes for two (2) non-holidays In the previous two (2) weeks that
correspond to the day of the week that is the day of the loss,

If the loss occurs on 3 weekday thal i & holiday (except Chrisimas and
Mother's day), Embarg shall use volumes fram the two (2) preceding Sundays.

If the loss ocours on Mother's day or Christmas day, Embarg shall use volumes
from that day in the preceding year multiplied by a growth factor derived from
an average of CLEC's most recent three (3) month message volume growth. i
a pravious years message volumes are not available, a setllemant shall be
negatiated.

3.6, Testing, Changes and Conirols

TA6.1

7362

The Recorded Usage Data, EMI formal, content, and transmission process
shall be tesled as agreed upon by CLEC and Embarg

Control procedures for &l usage ransferred between Embarg and CLEC shall
be avadable for periodic review. This review may be included as part of an
Audlt of Embarg by CLEC or as parl of the normal production Interface
management function. Breakdowns which impact the fiow of usage batween
Embafg and CLEC must be ientified and jointly resoived as they occur. The
rasoiution may include changes to confrod procedures, so similar problems
would be avoided in the future. Any changes to contral procedures would nead
to be mulualty agreed upon by CLEC and Embarg.
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73.6.3. Embarg Software Changes

(a) When Embarg plans to introduce any software changes which impact the
formal ar content structure of the usage data feed to CLEG, designated
Embarg perscnnel shall notly CLEC no less than ninaty (90) Days
before such changes are implemeanted.

(b} Embarg shall communicate the projected changes to CLEC's single point
of cortact so that polential impacts on CLEC processing can be
determined,

cd  CLEC personnel shall review the impact of the change on the entire
control sfructure. CLEC shall negotiate any perceived problems with
Embarg and shall arrange 1o have the data tested ufilizing the modified
software if required

{d] it is necessary for Embarg to request changes in the schedule, contant
or format of usage data transmitted to CLEC, Embarg shall notify CLEG.

7384, CLEC Requested Changes:

(a) CLEC may submit a purchase order to negotiate and pay for changes in
the content and format of the usage data transmitted by Embarg,

(b} When the negoliated changes are lo be Implemented, CLEC andior
Embarg shall arrange for lesting of the modified data.

73.7.  Informalion Exchange and Interfaces

7371, Product’Service Specific. Embarg shall provide a Telcordia standard 42-50-01
misceflaneous charge record fo support the Special Features Star Services if
these fealures are part of Embargs offering and are provided for Embarg's
subsoribers on a per usage basis.

738, Rejected Recorded Usage Data

73.81. Upon agreement between CLEC and Embang, meassages that cannot be rated
andlor billed by CLEC may be returned to Embarg via CON or other medium
as agreed by the Parties. Returned messages shall be sent directly to Embarg
In their original EMI formal utilizing standard EMI return codes.

7382  Embarg may cormect and resubmit to CLEC any messages relurned to Embarg,
Embarg will not be lisble for any records determined by Embarg to be billable
toa CLEC end user. CLEC will not refum a message thal has been corrected
and resubmitled by Embarg. Embarg will only assume liabllity for erors and
unguideables caused by Embarg.

74, GENERAL NETWORK REQUIREMENTS

4.1, Embarg shall provide repalr, maintenance and testing for all resold Telecommunications
Services and such UNESs thal Embarg Is able to tesl n accordance with the terms and
conditions of this Agreement.

742, During the term of this Agreement, Embarq shall provide necessary maintensnce
business process support as well as those technical and systems interfaces at Parity.
Embarg shall provide CLEC with maintenance support at Parity
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74.3,

Td.4,

74.5.

T4.8.

4.7,

T4.8.

74.49.

74.10.

741,

7412
74.13.

Embarg shall provide on a regonal basis, a point of contact for CLEC to rapar vital
tefephone mamnienance issues and trouble reports twenty four (24) hours a day, seven
(7} days a week,

Embarg shall provide CLEC maintenance dispalch personnel on the same schedule that
it providas its own subscribers

Embarq shall cooperate with CLEC o meel maintenance standards for g
Telecommunications Services and unbundied network elements ordered under this
Agreament, Such malnlenance standards shall include, without limitation, standards for

testing, network management, call gapping, and notification of upgrades as they became
avaitable,

All Embarg employees or contractors who perform repair service for CLEC end users
shall follow Embarg slandard procedures in all their communications with CLEC end
users. These procedures and protocols shall ensure that

7481, Embarg employees o conlractors shall perform repair service that is equal in
quality to that provided 1o Embarg end users; and

7462  Trouble calls from CLEC shall receive response time priority that is equal to
that of Embarg end users and shall be handled on a *first come first served”

basis regardless of whether the end user is 3 CLEC end user or an Embarg
end usar.

Embarg shall provide CLEC with scheduled maintenance for resold fines, Including,
withaul limitation. required and recommended malntenance Intervals and procedures, for
all Telecommunications Services and natwork elements provided to CLEC under this
Agreement equal in quality lo that currenity provided by Embarg In the maintenance of its
own network. CLEC shall perform [ts own testing for UNEs.

Embarg shall give maximum advanced notice 1o CLEC of &l non-scheduled maintenance
or other planned neltwork achvities to be performed by Embarg on any network elemant,
Including any hardware, equipment, software, or system, providing service functionality of
which CLEC has advised Embarg may potentially impact CLEC end users.

Notice of Network Event. Each party has the duty to alert the other of any network
events thal can resull or have resuited in service Interruption, blocked calls, or negative
changes in network performance,

On all misdirected calls from CLEC end users requesting repair, Embarg shall provide
such CLEC end user with the corect CLEC repair lelephone number as such number is
provided to Embarg by CLEC, Once the Electronic Interface |3 established belween
Embarg and CLEC, Embarg agrees that CLEC may report troubles directly to a single
Embarg repairmaintenance center for both residential and smadl business end users,
uniess othensise agread to by CLEC.

Upon establishment of an Electronic Interface, Embarg shall notify CLEC wia such
electronic interface upon compietion of frouble report. The report shall not be considered
closad undil such notification Is made. CLEC will contact its end user to determine i
repaire ware completed and confirm the trouble no longer exists.

Embarg shall perform all testing for rescld Telecommunications Services

Embarg shall provide fest results 1o CLEC, if appropriate, for trouble dearance. In all
instances, Embarg shall provide CLEC with the disposition of the trouble.
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T8,

7414 If Embarg initistes frouble handling procedures, it will bear all costs associated with that

aclivity. If CLEC requests the trouble dispatch, and either there s no trouble found, or
the troubla Is determined to be bayond the end user demarcafion point, then CLEC will
bear the cosL

MISCELLANEOUS SERVICES AND FUNCTIONS

5.1

7.2,

The services descnbed in Section 74 shall only be available o the CLEC under this
Agreement (i) when Embarg is providing the service to itself, (i) in areas where Embarg
Is providing such service to Embarg's end user subscribers, and (iii) subject 1o the
limitations specfied herein. To the extent that Embarg does not provide the services
described in this Section 74 to itself, or the requested service is pot available 1o Embarg's
end user subscribers in such areas, CLEC must secure any desired services under a
separate commercial agreement with Embarg or another provider.

Basikc 811 and EQ11 Service

752.1.  Basic 911 and E911 provides a caller access ta the appropriate emargancy
service bureau by dialing a 3-digit universal telephone mumber (811).

7522  Basic 911 and E911 functions shall only be provided to CLEC for resale. and
shall be al Parily with the support and services that Embarg provides 1o its
subsoribers for such similar functionality.

(a) Where il may be appropriate for Embarg to update the ALl database,
Embarg shall update such database with CLEC data in an interval at
Parity with that experienced by Embarg end users.

(b) Embarg shall transmil to CLEC dally all changes, alterations
maodifications, and updates 1o the emergency public agency telephone
numbers linked 10 all MPA NXXs. This Iransmission shall be electronic
and be a separate feed from the subscriber listing feed.

7523, In povernment juredictions where Embarg has obligations under existing
agreements 85 the primary provider of the 811 System o the county (Host
Embarg), CLEC shall participate in the provision of the 911 System in
accordance with applicable lasiffs, or ¥ no taniff is applicable, then pursuant o a
separate commercial agreement with Embarg.

7524 It a third party is the primary provider of the 911 System 1o & government
agency, CLEC shall negotiate separately with such third party with regard to
the prowvision of 911 service to the agency. Al relations between such third
party and CLEC are lotally separale from this Agreement and Embarg makes
no representations on behalf of the third party.

7525  Basic 911 and E911 Database Requiremenis

(@) The ALI databage shall be managed by Embarg. but is the property of
Embarg and CLEC for those records provided by CLEC,

(b}  To the exten! allowed by the governmantal agency, and where avaiiable,
copes of the SIG shall be provided within three Business Days from the
time requasted and provided on disketle, or in a formal suilsble for use
with deskiop computers.

{e} CLEC shall be solely responsible for providing CLEC database records
to Embarg for inclusion in Embarg's ALl database on a timely basis.
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(d} Embarg and CLEC shall arrange for the automated input and pefiadic
updating of the E911 database information refaled to CLEC end users,
Embarg shall work cooperatively with CLEC to ensure the accuracy of
the data transfer by verifying it against the MSAG. Embarg shall accept
slectronically transmitted fles that conform to NENA Version #2 format.

(e} CLEC shall assign an E811 database coordinator charged with the
responsibility of forwarding CLEC end user ALl record information to
Embarg or via a third-party enfity, charged with 1he responsibility of ALl
record fransfer. CLEC assumes all responsthility for the accuracy of the
data that CLEC provides to Embarg.

i} CLEC shall provide information on new subscribers to Embarg within ane
(1) business day of the order completion, Embarg shall update the
database within two (2) Business Days of receiving the data from CLEC,
If Embarq delects an eror in the CLEC provided data, the data shall ba
returned to CLEC within two (2) Business Days from when il was
provided 1o Embarg. CLEC shall respond lo requests from Embarg lo
make corrections to database record errors by uploading  corrected
records within twa (2) Business Days. Manual eniry shall be allowad
enly in the event that the system is not functioning propery.

(g Embarg agrees to treai all data on CLEC subseribers provided under this
Agreement as confidential and to use data on CLEC subscribers only for
the purpose of providing E911 services.

5.3, Directory Listings Service

75.3.1.  These requirements pertan to Embarg's Listings Service Request process that
enables CLEC to (i) submit CLEC subscriber information for Inclusion in
Directory Listings databases; (H) submil CLEC subscriber information lar
imclusion in published directories; and (ill) provide CLEC subscriber dalivery
address informalion to enable Embarg to fulfil directory distribution obligations.

7532, When implemented by the Panles, Embarg shall accepl orders an a real-time
basis via electronic interface in sccordance with OBF Directory Service
Reguest standards within three {3) months of the effective dale of this
Agreemenl, |n the interim, Embarg shall create a standard format and order
process by which CLEC can place an order with a single point of contact within
Embarg.

75.3.3. Embarg will provide to CLEC the following Directory Listing Migration Dptions:

(@) Migrate with no Changes. Retain all white page listings for the
subscribes in both DA and DL Transfer awnership and billing for white
page listings to CLEC

(b} Migrate with Additions. Retain all white page [istings for the subscriber in
DL Incorporate the specified additional listings order.  Transfer
ownership and billing for the white page listings to CLEC.

(e}  Migrate with Deletions, Retain all white page listings for the subscriber in
DL Delete the specified listings from the listing order. Transfer
ownership and billing for the white page listings to CLEC.

{d} To ensure accurate order processing. Embarg or its direclory publisher
shall provide fo CLEC the following information, with updates promptly
upon changes:
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(e} A matrix of NXX to central office:
(fy  Geographical maps if available of Embarg service area:

{g} A description of calling areas covered by sach directory, including but not
limited to maps of calling areas and matrices depicting calling priviteges
within and batwean calling areas;

{h)  Lesting format rules;

{}  Standard abbrevistions acceptable for use in listings and addresses;
() Titles and designations; and

{k}  Alist of all available directories and their Business Office close dates

73.3.4.  Embarg shall update and maintain directory listings information lo reflect which
af the following categories CLEC subscribers fall into:

(&) "LISTED" means the lisling infarmation is avaitable for all directory
requiremeants;

(B} “NON-LISTED" means the listing information is available for all directory
requirements, but the Information does nol appear in the published sireet
direciary;

(£} “MON-PUBLISHED" means that a direclory service may confirm, by
name and address, the presence of a listing, bul the telephone number is
nat availabie, The [isting information & nel available in either the
published directory or direclory assistance.

75.3.5. Based on changes submitted by CLEC, Embarg shall update and maintsin
dwectory listings data for CLEC subscribers who!

ta) Disconnect Service;

(b) Change CLEC:

i)l Install Service,

{d}  Change any service which affects D& information:

(e} Specily Non-Solicitation; and

(fy  Change categories from Mon-Published, Mon-Listed, or Listed.

75.3.6. The charge for storage and maintenance of CLEC subscriber infarmation in the
DL system is included in the rates where CLEC is buying UNE Loops or resald
services with respect fo specific addresses. CLECs that are nol buying UNE
Loops or resold services shall pay for such storage and mainienance services
al the rate refllected on Table One.

73.3.7.  CLEC acknowledges that certain directory functions including but not imited 1o
drectory distribution are not performed by Embarg but rather are performed by
and are under the controf of the directory publisher, and Embarg shall not have
ary liabilty to CLEC for any acts or emissions of the publisher

75.3.8. CLEC acknowledges (hat for @ CLEC subscriber's name fto appear in a
directory, CLEC musl eiher submit a Directory Service Request (DSR) or
contract directly with the publisher,

Villeco a division of JRapuhn Inc
BrANDE - B0 0z



753.9.  CLEC shall provide directory listings to Embarg pursuant to the directary lsting
and dellvery requirements i the approved OBF format, at a mutially agresad
upon Bmeframe. Other formats and reguirements shall not be used unless
mutually agreed to by the parties.

75310, Traditional White Pages Listings,

(&)

(b}

(e)

(d)

in

{g)

fh)

Vitleco a division of Jilapuhn Inc
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Embarg shall mclude in its master subscriber systern database all white
pages lisling information for CLEC subscribers whose information was
proparly submitied 3 DSR

Cine basic White pages listing for each CLEC customer is included in the
rales where CLEC is buying UNE Loops or resold services at a specific
address and additional listings for a specific address shall be provided &l
the rates reflected on Table 1. f CLEC requests a listing for an address
whare CLEC is nol buying UNE Loops or resold services, CLEC shall
pay for all requested listings for such address al the rate reflected on
Table One. A basic White Pages listing is defined as a customer name,
address and either the CLEC assigned number for a customer or the
nuember for which number portability is provided, but not both numbers,
Basic White Papes listings of CLEC customers will be interfiled with
listings of Embarg and other LEC customers.

CLEC agrees o provide customer listimg  Informaton for CLECS
subscribers, including without limitation directory distribution information,
to Embarg, at na charge. Embarg will provide CLEC with the appropriate
format for provision of CLEC customer fisting information 1o Embang.
The parties agree to adopt a mulually acceptable electronic format for
the provision of such informallon as soon as practicable. In the event
OBF adopts an indusiry-standard format for the provision of such
information, the parties agree to adopl such format.

CLEC will be charged a Service Order eniry fee upon submission of
Service Orders info Embarg's Service Order Entry (SOE) System.
Service Order entry fees apply when Service Orders containing dvectory
records are enlered inte Embarg's SOE System inilially, and when
Service Orders are entered in order to process a requested change to
directory records,

CLEC customer listing information will be used solely for the provision of
direclory services, including the sale of directory adveriising o CLEC
customars.

In addition o a basic White Pages listing, Embarg will provide, tarifled
White Pages lislings (e.g, sdditional, allernate, foreign and non-
published listings) for CLEC. to offer for resale to CLEC's customers.

Embarq, or ils directory publisher, will provide White Pages distribution
services to CLEC customers, in areas where Embarg is providing such
service 1o Embarg's end user subscribers, al no additional cherge to
CLEC at times of regularly scheduled distribution to all customers.
Embarg represents that the guallly, Bmeliness, and manner of such
distribubicn services will be at Parity with those provided to Embarg and
tooother CLEC customers,

Embarg agrees to include critical contact information pertaining to CLEC
In the “Information Pages® of those of its While Pages directories
conlaining information pages, if CLEC meels crileria established by its

a3



directory publisher.  Critical contact information includes CLEC's
business office number, repair number, bllling information number, and
any other inforrmabion required to comply with applicable regulations, but
nol advertising or purely promaotional material. CLEC will not be charged
for inclusion of #s eritical contact information, The format, content and
appeasrance of CLEC's critical contact informaton musl conform to
applicable Embarg directory publisher's guidelines and will be consistent
with the format, conlent and appearance of cribical conlac! Information
pertaining to all CLECs in a directory

{ly  Embarg will accord CLEC customer fisting information the same level of
confidentiality thal Embarg accords its own proprietary customer fisting
infformation. Embarg shall ensure thal access lo CLEC  customer
proprietary lsting information will be limited solely to those of Embarg
and Embarg's directory publisher's employess, agenls and contractors
that are directly invodved in the preparation of lstings, the production and
distribution of directories, and the sale of directory advertising Embarg
will advisa its own employees, agents and contractors and s directary
publisher of the existence of this confidentiality cbligation and will take
appropriate measures to ensure their compliance with this obligation
Notwithstanding any provision herein 1o the contrary, the fumishing of
Whits Pages proofs to a CLEC that contains customer listings of both
Embarq and CLEC will not be deemed a visation of this confidentiality
provision.

(i}  Embarg will provide CLEC's customer listing information to any third
party lo tha extent required by Applicable Rules

T84, Oiher Diraciory Services,

T4,

542

4.3,

T5.4.4,

Th.4.5

Embarg will exercise reasonable efforts to cause ils direclory publisher to enfer
into a separale agreement with CLEC which will address other directory
services desired by CLEC as described in this Seclion 75,4, Both parties
acknowiedge thal Embarg's directory publisher is not a party to this Agreement
and that the provisions contained in this Section 75.4 are nol binding upon
Embarq’s directory publisher,

Embarg will request thal its publisher make avaitable 1o CLEC the provision of
a basic Yellow Pages listing to CLEC customers located within the geographic
scope of publisher's Yellow Pages directories and distribution of Yellow Pages
directories o CLEC customers,

Embarg will request that its publisher make directory advertising avallable to
CLEC gustomers on 8 nondiscriminatory basis and subject o the same lerms
and conditions that such advertising i= offered to Embarg and other CLEC
customers. Directory advertising will be bifled to CLEC customers by directory
publisher,

Embarg will request that its publisher use commercially reasonable efforts o
ensure thal directory advertising purchased by customers wha swilch their
service to CLEC is maintained without intermuption

Embarg will request that its publisher make avalable information pages, in
addition 1o any information page or portion of an information page containing
critical contact information as described above In Section 75.3.10 subject to
applicable directory publisher guidelines, criteria, and regulatory requiraments

Vitleco a division of Jilapuhn Inc
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To.4.6.

The directory publishar shall maintain full suthonty as publisher over s
publishing polcies, standards and practices, including decisions regarding
directory coverage area, directory issue perod, compilation, headings, covers,
design, content or farmalt of directories, and directory advertising sales.

T5.5  Direclory Assistance Data.

7851

7852

Oirectory Assistance Data consisis of information within residential, business,
and government subscriber records that can be used 1o creale and maintain
dalabases for the provision of live or automated operator assisted Direclory
Assistance.

Linder & separale agreement, Embarg will provide CLEC with unbundled and
non-gdiscriminatory access to the residential, business and government
subscriber records for the purpose of oblaining Derectory Assistance Dats that
is needed to enable telephone exchange CLECs to swiftly and accuratély
respond o requests by end users for direclory information, including, but not
limited o name, address and phore numbers. The separate agreemant shall
provide for each of the following:

(a8 Subscriber records. CLEC shall have access (o lhe same subscriber
record informalion that Embarg used to create and maimiain s
databazes for the provision of live or aulomated operator assisied
Directory Assistance.

{b) Data Transfer. Embarq shall provide o CLEC, at CLEC's request, all
published Subscriber List Information (ncluding such information that
resides in Embarg's masler subscriber systemfaccounls masier file for
the purpose of publishing dreciofties in any Tormal as spacified by the
Act) via an electronic data transfer medium and in a mutually agreed o
formal, on the same terms and conditions and at the same rates thal the
Embarg provides Subscriber List Information o izell or fo other third
parties. All changes to the Subscriber List Information shall be provided
to CLEC pursuant to a mutually agreed format and schedule. Both the
initial List and alf subsequent Lists shall indicate for each subscriber
whether the subscriber iz classified as residence or business class of
GEMNECE,

Vitleco a division of Jilapuhn inc
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PART K - REPORTING STANDARDS
76, GENERAL

76.1, Embarg shall satisfy all service standards, intervals, measurements, specifications,
performance requirements, technical requirements, and performance standards and will
pay any penalties for violation of the performance standards thal are required by law or
ragulation. In eddition, Embarg's performance under this agreemaent shall be provided 1o
CLEC af parity with the performance Embarg provides itself for lhe service(s).

Vitleco a division of Jilapuhn Inc
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7.

TE.

PART L — COLLOCATION

SCOPE OF COLLOCATION TERMS

A

.2,

Embarg will provide Collocation to CLEC in accordance with this Agreement for the
purposes of Interconnection to Embarg pursuant to the Act (including 47 USC §251(c)i2))
and for obtaining access to Embarg's UNEs pursuant to the Act (Including 47 USC
§251(c)(3)). Collocation shall be provided on a nondiscriminatory basis, on a “first-come,
first-served” basks, and otherwise in accordance with the requirements of the Act
(including 47 USC §251(c)i6)).

Prices and fees for collocation and other services under (his Agreement are contained in
Table Two. In the event Embarg files tariffs for pricing of collocation and other services
coverad by this agresmant, such pricing in the tariffs will control over Table Two as of the
date the tariff becomes effective, The terms and condibions of this Agreement will cantrol
ower any terms and conditions in the tariff

This Agresment states the general terms and conditions upon which Embarg will grant to
CLEC the non-exclusive right 1o gain access to and octupy the Collocation Space, and
other associaled facilities as may be necessary, for the sole and exclusive purpose of
providing telecommunications service upon submission of an approved and provisioned
Application for collocation servica. Such service will be provided by instaliing,
maintaining and operating CLEC's  equipment, which il  intercoanect  with
Telecommunications Services and faciliies provided by Embarg or olhers In accordance
with this Agreement

TERMINATION OF COLLOGCATION SPACE

TE.1.

a2

783

8.4,

CLEC may terminate occupancy in a particular Collocation Space upon thirty (30) Days
prior written notice 1o Embarg. Upon lermination of such occupancy, CLEC at its
expense shall remove its equipment and other property from the Coflocation Space
CLEC shall have thirty (30) Days from the termination dale to complete such removal,
inchuding the removal of all equipment and faclities of CLEC's Guests: provided,
however, that CLEC shall continue paymenl of monthly fees to Embarg until such date as
CLEC has fully vacated the Collocation Space. CLEC will surrender the Collocation
Space fo Embarqg in the same condition as when first cccupied by CLEC, except for
ordinary wear and tear

CLEC shall be responsible for the cost of removing any enclosure, together with all
suppaorting structures (e.g., racking, conduits), of an Adjacent Coliocation arrangament at
the termination of occupancy and restoring the grounds to their original condition,

Upon termination of CLEC's right to possession of a Coliocation Space, CLEC shall
surrender possession and vacate the Caollocation Space within thirty (30) Days. Failure
to surrender the Collocation Space within thity (30) Days shall be considersd
abandonmenl and Embarg will have the right to remove the equipment and other
property of CLEC or Ihe CLEC's Guest at CLEC's expense and with no liability for
damage or injury lo CLEC's property.

Should Embarg under any Section of this Agreemaent remove any of CLEC's aguipment
from its collocation space, Embarg will deliver 1o CLEC any equipment removed by
Embarg only upon payment by CLEC of the cost of removal, storage and delivery, and all
other amounts dus Embarg under this Agreement. Should CLEC fail 10 remove any of ils
eguipmeant deemed abandonad, title thereto shall pass to Embarg under this Agresmaent
as if by a Bill of Sale. Nothing herein shall imit Embarg from pursuing, at its oplion, any

Villeco a divizion of Jilapuhn ng
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