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October 6, 2008 
Via Overnight Delivery 

PUCO 

Renee' Jenkins 
Secretary of Commission 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Notification of Customer Transfer 
Birch Telecom of the Great Lakes, Inc., d/b/a Birch Communications, and 
Navigator Telecommunications, LLC 
Case No. 08-1076-TP-ATR - Customer Notice 

Dear Ms. Jenkins: 

Attached please find the original and ten (10) copies of the customer notice for the 
Notification of Customer Transfer originally submitted on September 11,2008, on behalf of 
Birch Telecom of the Great Lakes, Inc., d^/a Birch Communications ("Birch" or 
"Purchaser") in connection with a partial customer base transfer from Navigator 
Telecommunications, LLC ("Navigator" or "Seller") to Birch. 

Please acknowledge receipt of this filing by returning file-stamped the extra copy of this cover 
letter in the self-addressed, stamped envelope enclosed for this purpose. Any question you 
may have regarding this filing may be du-ected to me at (407) 740-3006 or via email at 
c_roesel@tminc.com. 

Sincerely, 

Carey Roesel 
Consultant 

CR/gs 
Enclosures 

cc: Sharyl Fowler - Birch 
file: Birch - OH 
tms: OHx0801a 
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July 25, 2008 
Via Overniglit Delivery 

Received & Inspected 

JUL 2 8 2008 

FGC Mail Room 
Ms. Marlene H. Dortch, FCC Secretary _ 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, Maryland 20743 

Attention: Office of the Secretary 

RE: CC Docket No. 00-257 
Notification of Transfer of Certain Local and Long Distance Service Customers 
from Navigator Telecommunications, LLC to Bircb Telecom, Inc., a wholly 
owned subsidiary of Access Integrated Networks, Inc d/b/a Birch 
Communications 

Dear Ms. Dortch: 

Pursuant to CC Docket No. 00-257 and in accordance with Section 64.1120(e)(1) of the 
Commission's rules, the original and four copies of this notification is submitted on behalf of 
Birch Telecom, Inc., d/b/a Birch Communications ("Bnch"), a wholly owned subsidiary of 
Access Integrated HetworicSj Inc. d/b/a Birch Communications who hereby notifies the 
Commission that it has entered into an Asset Purchase Agreement with' Navigator 
Telecommunications, LLC ("Navigator), whereby the Birch subsidiaries will generally 
acquire Navigator's residential and business local and long distance customers in ten states^ 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin. 
Following the transaction, these customers will be served by the Birch operating company in 
each state. The transfer of the customer base will take place on or after October 1,2008. 

Birch hereby certifies that it has complied with the advance subscriber notification 
requirements set forth in Section 64.1120(e)(3) of the Commission's rules, with the 
obligations specified in that notice and with Commission requirements that apply to this 
streamlined process. Customer notice will be mailed to approximately 8,500 affected 
subscribers on beginning September 1,2008, each bemg sent thirty or more days in advance of 
the projected transfer date. A copy c^ t̂he notice is enclosed as Attachment A. 

Please date stamp the receipt copy and return it in the self addressed, stamped envelope 
provided. Questions regarding this filing may be directed to the undersigned at (407) 740-
3006orviae-mailatcroesel@tminc.com. 

Sincerely, 

Carey Ro^el 
Technologies Management, Inc. 

Enclosures 
Cc: David Stotelmyer - Navigator 

Sharyl D Fowler, Birch 
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BIRCH TELECOM, INC., d/b/a BIRCH COMMUNICATIONS 
A Wholly Owned Subsidiary of . 

ACCESS INTEGRATED NETWORKS, INC. d/b/a BIRCH COMMUNICATIONS 

NAVIGATOR TELECOMMUNICATIONS, LLC 

Attachmeat A 

Customer Notice 



NAVIGATOR Birch 
Telecommunications Communicat ions 

DATE 

Customers Name 
Customers Addresi 
City, State, Zipcode 

Dear 

This letter is to inform you that Birch Communications (Birch) has entered Into an agreement whereby Birch subsidiaries will 
generally acquire from Navigator Telecommunications. LLC (Navigator), subject to regulatory approval, certain Navigator 
phone service accounts in the"state of {Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, 
Texas, Wisconsin - LETTERS WILL BE STATE SPECIFIC) on or after (state specific). As a result of this 
agreement, Birch will assume responsibility for all services previously provided to you by Navigator. Birch is excited about 
the opportunity to provide your phone service and looks forward to a long and successful business relationship. 

Please rest assured, the transition will have little or no impact on your current services, nor will there be any interaiption of 
your service. The agreement between Bjrch and Navigator has been structured so that the transfer of service will be an 
almost seamless transition with only a minor; change to your voicemail service. You will retain your rates, features, temis 
and conditions of service and phone number. You will not incur any charges for the transfer of services to Birch, and little or 
no action is required from you regarding this changeover. You do have the right to select a different canrier for the 
telecommunication service(s) at issue. If you do not wish to receive service from Birch, you should select another carrier and 
contact that carrier directly to transfer your service by , . If you choose to seek an alternative canier for 
services, you may incur a fee for transfer of services. In addition, should you have a term commitment with Navigator and 
you disconnect services prior to the end of that temn, you will be liable for early termination charges. Please notethat if you 
are a customer of Navigator on the date of the transfer, your account will automatically be transferred to Birch. 

You will receive your first billing statement fnsm Birch starting with your___ or bill. Any balances owed for 
services provided prior to your first bill from Birch will remain payable to Navigator. All terms, conditions, and pricing of your 
service will stay the same and will not be affected by the transaction. 

Please note that any local service preferred carrier "freeze" you have placed on your existing telephone lines to prevent 
unauthorized transfer to another local canier will be over-ridden for purposes of this transaction and wilt need to be 
reinstated by you after the transfer is complete. 

If you have any questions or complaints about this transaction prior to , you may contact Navigator 
Telecommunications, LLC at . After . vou should contact Birch at 
(state specific customer service number) for any questions pertaining to service and billing. . , 

About Birch Communications 

Headquartered in Atlanta 6A, Birch Communications is one of the largest icompetltive local exchange carriers in the 31-state 
southeast, southwest and midwest regions serving small and .medium business customers. Birch was the first in its class to 
deploy its own private IP networî  utilizing soft switch technology to deliver innovative, high quality, affordable voice and 
broadband communications services to small and medium business customers. 

Birch looks forward to continuing to provide you vwth quality service for many years to come. 

Sincerely, 

Navigator Telecommunications, LLC and 
BInsh Communications 


