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September 29, 2008

Chief of Docketing

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Certification Renewal Application for the City
of Stow (Case Number 00-2018-EL-GAG]).

Enclosed please find an original and ten copies of the renewal application for certification
as a Governmental Aggregator of Electric for the City of Stow.

Independent Energy Consultants, Inc. is providing aggregation consulting services to the
City of Stow and is filing this application on their behalff.

if you have any additional needs or questions, please call me at 330 995-2675 or email me
at mburns@naturalgas-electric.com.

Sincerely,

Mol R Bpmene

Mark R. Burns
President
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The Public Utilities Commission of Ohio

o0- 2018 -EL-GAG Aungust 2004

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may alse download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of Stuw Ohio
Address 3760 Danvw Road Stovw, Ohin 44224
PUCO Certificate # and Date Certified

L 0f-0125 (0d) Effective Date 11/20/06
Telephone # 3306892700 Web site address (if any) wwwstowohus

A-2  Exhibit A-2 “Authorizing Ordinance” provide & copy of the ordinance or resolution
anthorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant {o

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
m Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
» Rates
= Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
e Billing procedures
» Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.gtnw.nhiis

A4 Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Naime Dano Koehler

Title_Service Director

Business address 3760 Dayrew Road Stow, Ohio 44224

Telephone # 330.689.2821 Fax #_330.680-0001

E-mail address (if any) dkoehler@stowohms

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Mark Bums

Title President, Independent Encrry Consuliants, Inc.

Business address 820 Deepwoods Drive Aarora, Obio 44202
Telephone # 330 995-2675 Fax # 216 274-9176
E-mail address (if any) mirems@naturalgas-electric.com

A-7  Applicant’s address and toll-free number for castomer service and complainiz
Customer Service address820) Deepwoods Drive Aarom, Oliio 44202

Toll-free Telephone #888 862-6060 Fax # 216 274-9176
E-mail address (if any) info@naturalgas-electric.com

Signatﬂ of Applicant & Title

Sworn and sulscribed before me this Qq’rh day of M__QO_‘?_‘B‘

Monih Year
3 - \hc.:i:.i HorFF - ADMinasT,,
Signature of official adnﬂ%tering oath Print Name and Title Assistane
My commission expires om { == 3




AFFIDAVIT

Statc of T H IO

IToW 5,

(Town)

County of S_bbm Nt -

Ker oo Trirache !, Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/€h3 is the ~yva i~y (Office of Affiant) of ___ TStow) (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

L

10.

The Applicant herein, aftests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the applicahon is pending if any substantial changes oceur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricify
pursuant to Division (A) of Section 490510, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
49035.10, 491 1.18, or Divizion F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with al! Public Utilitics Commission of Ohio rutes or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant hercin, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and s StafT on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurizdiction of Ohio Courts and the service of process.

The Applicant hercin, attcsts that it will comply with all statc and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with ail applicable licensing requircments
of the Fedcral Fnergy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other eleciric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Comrmission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1} the North American Electric Relisbility Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the rencwal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth arc true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

of Affiant & Title

Sworn and subscribed before me this % ~ day of ‘m S0

Month Year
. Of_? Nrewey, L. HuEF .
Signature of official administering oath Print Name and Title AP M/ AASToer, v
AT, S TRATE.

My comimission expires on 1= |- 5




City of Stow Exhibit A-2 "Authorizing Ordinance”

WHEREAS, the Ohlo Legisianive 2as eaxoied olccivio doveguistion inglsiation ("Am. Suk.
3.B. No, 3*) which susierisea the feglslative snthoriiies of masicipel ancpocations, townskips snd
countes to aggregabe the romil clocaricnl Jeads Incated iy the sespoctive juddadictions and o enter
M0 service agreomonts w Meifimse for thoes loads the purchinse and salo of electricity; 2

WIREREAS, such legisimive sulhoridior may eccoclse such scthorily jolnily with asy ofter
leglefative autherlties; and |

WHBREAS, govemeentat opportualy
Susiness cuatomere oolitciively to partiolpate in the patertial kennfSy of clecirichy drmgainilen
throngh lower electri rates witich they wosld 2t cikerwise be sbie ta bovo inflvidsally; aad

WHERREAS, this Conucll secks 10 catahiith & govaranients] agaeapation progoans with ¢pt-

ont provisions to Scotion 4528.20, Ohio Revisrd Cods {the *Agyoegaifon Program®y, for

the rosideats, businesses and ofher eloviric oonsumsers i te City and in with

any ather msunioipal corporsiion, MMwmpMMnlﬁp Stte of
Ohiio, a5 permitted by fow;

NOW, THERBRORE, mnmmmmmmwmmw
STOW, COUNTY OF SUMMIT AND STATE OF am:

SECTION 1. mcmaﬁmwmmnhmmmw.
its vosldonts, busincsacs and other electrlo consumers Jocmod within e corporate Himits of (s Cliy
to esiablish the AgpregMisn Program in the City. Provided that this Ovdiraoce amd the
Aggregation Progars bt spproved by the electors of the Cly pursasat 1o Seclion 2 of this
Ordinsuce, the Gty iz kevsby awftotined o agpropate Tx socorduscs wilh Sootion 4538.26; Ohio
Revised Code, the retall electsic londs focated within the Clty, sad, for that prispose, t8 enter ixtn
eretclu s ey oty i en i skl coinioe, sl oy 4 o

of Oowaly or ofher
politkal subdivision of it State of Olls to fhe fall sxtaat perniited by lww. The eggvegstion will
ooy automatieally for sach person owning, eccupyleg, conteolithiy, o uiing an elecirc lesd
Wmumwmmwuwmmhmsu

SECTION 2. Tim Bomnd of Eisctios af Scmmilkt Cocaty s heeshy dirsaled to submit the
mmwmm«m%ummm-“? 2000,

Bhadl the CRy of Sttrw imve tha suthaity fo sggrogste the rolll alostric toeds on
the Cliy, nnd For that pusposs, suiler fait servion egrerxents to Sarifite for those
Toads tho saio and purciuse of elsciricity, sach aggragation 1 eccur

exuept whers ny pavon aleots (o 0pt o0k, il in eccondswe with Section 492820
of the Ohis Revised Code aad Onfinance No. 2000231 zidopasd by the Ty




City of Stow Exhibit A-2 "Authorizing Ordinance"

The Clerk of it Counsll Iy kutruciad imnodtacly 10 fiis o coatified copy of this
Ondinsuce and the propesed ot of tha haflot questian with (ke County Beant off Blactians not
tess thon sevaniy-five {75) Jeys prios to Wowescher 7, 2000. The Aggregstion Prugras: siail not
leke offcrt uniess apgroved by x majorily of the efectors voslog vpen this Oxdicanop and fia

Program providad for lisreln &t fho slectlon puciwant t this Secifsn 2 and Section

Aggrogation
4528 20, Ohla Revised Code.

EECTION 3, Upon the spproval of  majarity of the cleckes Yoing M tts gemeral election
provided for a1 Seclion 3 of this Ordinizse, this Council individmily or jobatly with eny ofher
poliioal subdivistan, sisell develep & plan of spemtion 88 govermuice 7 Mo Aggregation
Progeam. Bofore sdopting auch piss, Sis Ceuncil shall 5a%d at lsamt tare public hoerings on the
plan. Befoys the fitst bearing, notice of the hearings shafl bo published one a week for two
consoctive weaks in A nowspapor of peazrsl olrouleiion in tho City. Tha notlne abail scmmavive
the plas aud stato tho date, tims, awd Inowtion of coch hwaring. No plan adepted by this Counetl
ghal) agaregate the plcclrical losd of any elovtrls losd cealer within the Cily unloss it in sdvasce
slotrly disologes & tho pancon vwaing, toonpyiag, comrolling, or uslag ibe loxd canfer that the
paregn will bo earolled swiometioally {n e Aggregation Program sid will rentaln 4 enwofled

" wross ke Porsou aNiczmiively slvels Ly 8 siad procature =t 1o bo o cnrolil, Tho disdiorum

shall state promincoaly the satos, charges And ofir tonns and cowditions of this caseliment. The
Atated prodidurn shiall slow iy pareoe soxolied it the Aggragatica Progean the apportuiity to
opt aut of (o program overy twa yeaw, withont payioy & sdtchiag fee. Ay such person that
epts out of the Axsrcantion Pragram purgasmt in the stowf proceduse shall defuslt o the standard
service offer provided under division (1) of Sectios 4528, 14 or division () of Bootlen 4228.35,
Ohilo Revited Code uniil tia peman ehoasex s altorativo sogmier.

SECTION £, This Counnll finds md dotremines that afl formsl sotlont of this Counall
concorning end relefiag 1o the passage of tiis Cindinanpe wars takem in an opsa meeting of (ix
Coynoll ami that 213 dalbexations of fits Cowedl snd of A2y comnmittors oF sulcvinmitoss thet
reguitad in thoge Tonynal setiony ware in imcatings open o the public In complizace with the Baw.

SECTION §, This Ordintaco wes wicpiol parsaat tn Scetion 4,11, Chaver, and I
ershy deSteced 10 be sn amorgency messore NecoMaty fUr e immadine prowcrvation of the
public health sud asfety for the seasen that ks Osigmos ks sequized to be immadialely efibetive
In Qnder to file & ctntifled copy of this Ordiasnse and the propated Form of the bafint queations
with the Boasd of Eiections of Sumuk Oosnty ant ister then scventy-five (73) days prior 2o the
Nuvamber 7, 2000 aloction, and, pursuent to Secflan 4,13, shall tako offect upen s
sdopilon by Cotmoll nd approval by she Mayoc, olimreles ot the period allowod by baw.

FILED WITH MAYOR, _7/14/00
FILED WITH CLRRK__ 3/3{00_

APZROVED AS TO FORM WWECTIVE DATE__ 7/uit

Joscph P. Hosfox
LAW DIRECTOR

ORD. NO. 2000-23(
{(Authorize Action Necsesszy 1o Biact & )
Governmental Blectrichy Aggregetion Program) i Ml




City of Stow Exhibit A-3 *Operation and Governance Plan”

City of Stow
Electric Aggregation Program

Plan of Operations and Governance

For additional information contact:
Mark R. Burns, President
Independent Energy Consultants, Inc.
Ph: (330) 995-2675

&

INDEPENDENT
ENERGY CONSULTANTS



City of Stow Exhibit A-3 “Operation and Governance Plan”
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City of Stow Exhibit A-3 “Operation and Governance Plan”

1. Purpose of Electric Aggregation Program & Services

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4928.20 regarding governmental aggregation of electric service. That section of the Code
defines two different types of aggregation that may be snacted by a governmantal entity;
opt-in aggregation and opt-out aggregation. The City of Stow ("the City") will administer an
opt-out aggregation program that will be automatically include all eligible electric accounts
receiving a beneficial offer from a Competitive Retail Electric Service Supplier (CRES
Supplier). Those customers will be given prior notice entitling them to affirnatively elect
not to be part of the Program.

The City passed the necessary resolufion to place the issue of Opt-out Govemmental
Aggregation of electricity on the ballot. The ballct issue subsequently passed by wide
margin. The City will follow the Plan of Operation and Governance (“Plan”) outlined below.
This Plan was adopted after two public hearings were held in accordance with section
4928.20 (C) of the Ohio Revised Code.

The City’s Aggregation Program ("Program”) seeks to aggregate the retail slectric loads of
consumers located in the City to negotiate the best rates for the generation supply of
electric power. With a City population of approximately 33000 the Program has the
potential to combine residential accounts and small commercial accounts into a buying
group that will be attractive to a Competitive Retail Electric Service Supplier (CRES
Supplier). Participation in the Program is voluntary. Any individual customer (Member) has
the opportunity to decline to be a member of the aggregation program and to retum to the
Ohio Edison standard offer of service or to enter into a power supply contract with any
CRES Supplier.

Residential and small commercial electric customers often lack the ability to effectively
negotiate electric supply services. The City's Program provides them an opportunity to
benefit from professional representation and bargaining power achieved through an
aggregation program.

The aggregation program is designed to reduce the amount Members pay for electric
energy and to gain other favorable terms of service. The City will not buy and resell the
power to the Program Members. Instead, the City will competitively bid and negotiate a
contract with a CRES Supplier to provide firm, all-requirements generation service to the
Members of the aggregation program,

Due to the complexity of deregulation of the electric utility industry, the City has entered
into contract with Independent Energy Consultants, Inc. {Independent Energy
Consultants), a PUCO certified broker and aggregator of natural gas and electricity.
Among other things, Independent Energy Consultants will provide professional assistance
which includes these consulting services:

» Draft and assist in maintaining this Plan of Operation and Governance
s Lead the required Public Hearings and attend Council meetings



City of Stow Exhibit A-3 “Operation and Governance Plan”

s Assist the City in the day-to-day administration of program (problem resolution,
press releases, PUCQO compliance, supplier liaison, contract review, etc.)

= Administer the Request for Proposal process, analyze supplier responses and
provide recommendations for the supply agreement

+ To review customer data provided by Ohio Edison that would serve as the basis
for an apt-out notice

« To write/prepare reports on a quarterty/annual basis to the City, PUCO, PUCO's
Market Monitoring division, and the Ohio Consumers’ Counsel.

2. Determination of Rates and Other Charges
2.1. Rates

Through the efforts of its consultant, Independent Energy Consultants, Inc., the City
will seek proposals from CRES suppliers. The raquest for proposals shall require
the suppliers to offer a generation charge for firm, full-requirements supply. CRES
Providers will bid by Ohio Edison customer rate classification or customer class.
CRES Providers will be encouraged to bid on as many slectric accounts as
possible, but it is recognized that from a practical standpoint it is not likely that bids
will be received for larger commercial and industrial accounts that require interval
metering and individual price analysis. Furthermore, a CRES Provider may not be
able to beat Ohio Edison’s tariff rates for all customer classes and/or rate
schedules. The prices to be charged to Members in the Program will be set by City
Council after negotiations with the selected CRES Supplier. Members will be
notified of the rates and terms of the Program through a direct mailing sent to each
eligible resident and business within the City limits. Once offers are found a table
similar to the one shown bslow will be populated to reflect the offer rates.

CRES Supplier Offer
Dhio Edison Rate Schedule Cents/kWh

RS — Residential Service

ORH - Optional Residential with Electric Space Heating
TD — Optional Time-of-Day

DM - Secondary Distribution Service

Other

2.2 Charges

Neither the City nor the selected Supplier will impose any terms, conditions, fees, or
charges on any Member served by the governmental aggregation unless the
particular term, condition, fee, or charge is clearly disclosed to the Member at the
time the Member chose not to opt-out of the aggregation

Ohio Edison will continue to bill for Late Payment, Delivery Charges, Transition
Charges and Monthly Service Fee, etc. These charges apply whether or not a
Member switches {o the Programs CRES supplier. Switching generation suppliers
will not result in any new charges billed to the Member.

10



City of Stow Exhibit A-3 “Operation and Govermnance Plan”
2.3 Switching Fees

Should Ohio Edison assess a switching fee for Members voluntarily remaining in the
aggregation program; the Request of Proposal will be written to require the selected
supplier to pay the switching fee.

2.4 Early Termination Fee

Members may terminate their agreement without penalty if they relocate outside of
the City. Members that leave for other reasons may be assessed an early
termination fee by CRES suppfier. Early termination fees are standard in most
electric contracts. The City will negotiate with the CRES supplier to ensure that any
early termination fee assessed is reasonable and clearly stated in the opt-out
disclosure natice.

3. Process for Providing Opt-Out Disclosure Notices

When a successful supply offer is found the City shall order the sligible customer list from
Ohio Edison. Ohio Edison shall tum over the list to the City or its consultant upon request.
Once the list is obtained, it will be shared with the selected CRES supplier and they will
have 30 days from the City’s receipt of the data to mail the opt-out notices to all eligible
Members receiving an offer.

The selected CRES supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Ohio Edison’s customer list. A City official will
sign the notice and it wilt contain the City's name and logo on the outside to clearly indicate
to the recipient that it is a notice from the City.

Prior to mailing opt-out notices a thorough review will be performed to see that all eligible
Members receiving an offer are sent the notice. The review process will include the efforts
of numerous parties and utilize a number of resources as specified in section four of this
plan.

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices ta
eligible Members. Members will have 21 days from the postmark date on the notice to
postmark the return opt-out card if they do not wish to participate in the City's program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRES supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

4, Determination of Eligible Customer Pool

Under the opt-out aggregation provisions, all eligible electric consumers within the City will

be automatically included in the Program, However, such customers will be given prior
notice entitling them to affirmatively elect not to be part of the Program.

"
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Prior to mailing opt-out notices a tharough review will be performed to see that all ineligible
customers are excluded. The review process will include the efforts of numerous parties
and utilize a number of resources:

» Ohio Edison’s will query their customer database using best efforts to capture all
accounts within the City limits. If desired, the City is entitled to request City analyze
the data, for an additional fee, to ensure that no one outside City limits appears in
the data;

+ The City's consuitant working with the CRES supplier, available City resources and
publicly available material shall screen out customers who are not located within the
City limits. Those resources may include any or all of the following: Property
records, water and/or sewer records, fire and/or police depariment address records,
911 address records, street listings, City maps, internet maps, county parcel
mapping databases, and outside consulting services specializing in geographical
information systems (GIS).

s Ineligible accounts will be screened out based on codes provided in the Ohio
Edison data.

» The data shall be reviewed to see that all zip codes have been included, all streets
included, all customer classes, all customer rate schedules, and finally that an
expected total for a community of this population was turned over.

¢ Any suspected omissions will be reported to Ohio Edison along with a request to
furnish that data.

5. Opt-Out Process

The City is using an Opt-Out form of Governmental Aggregation pursuant to section
4928.20 of the Ohio Revised Code. Any such person that opts-out of the aggregation
program pursuant to stated procedure will default to the standard service offer provided by
Ohio Edison until the person chooses an alternative supplier.

When a successful supply offer is found the City shall order the eligible customer list from
Ohio Edison. Ohio Edison shall turn over the list to the City or its consuitant upon request.
Once the list is obtained, it will be shared with the selected CRES supplier and they will
have 30 days from the City’s receipt of the data to mail the opt-out notices to all eligible
Members receiving an offer.

The selected CRES supplier and the City will agree upan the format of the opt-out notice
and will docket a sampie with the PUCO at least ten days prior to mailing it to eligible
Members.

The selected CRES supplier will be required to pay for printing and mailing of opt-out
disclosure notices. The notices will be mailed to the owner or occupant residing at the
electric account mailing address shown on Ohio Edison’s customer list. A City official will
sign the notice and it will contain the City’s name and logo on the outside to clearly indicate
to the recipient that it is a notice from the City.

Prior to mailing opt-out notices a thorough review will be performed to see that ali eligible
Members receiving an offer are sent the notice. The review process will include the efforts

12
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of numerous parties and utilize a numbar of resources as specified in section four of this
plan.

Following acceptance of an offer by the City, the CRES supplier will mail opt-out notices to
eligible Members receiving an offer. Members will have 21 days fram the postmark date
on the notice to postmark the retum opt-out card if they do not wish to participate in the
City's program. Members may also call the CRES supplier’s toll-free recorded phone
number to opt-out. The selected CRES supplier will not enroll those accounts opting out
from the Program.

In the event that an eligible Member is inadvertently not sent an opt-out notice and is
omitted from the Program, the CRES supplier shall, upon request, enroll the eligible
Member at the group rate for the remaining term.

All members of the Program will also be given an oppertunity to opt-out without penalty at
least once every two years.

Procedure Steps:

1. The selected CRES supplier and the City will agree upon the format of the opt-
out notice and will docket a sample with the PUCO at least ten days prior to
mailing it to eligible Members.

2. The selected supplier will distribute an Opt-Out Form to all eligible Members via
first class U.S. Mail;

3. Recipients will have 21 days from the postmark on the notice to nolify the
selected CRES supplier if they do not want to be part of the program;

4. Members will have two means of opting out (i) returning an opt-out card via U.S.
Mail to the selected CRES supplier or (ii) making a toll-free recorded phone call
to the CRES supplier informing them of their intention to opt-out

5. Additionally, Members who do not opt-out per step 4 above will receive written
notification from Ohio Edison stating that they are about to be switched. That
notice will inform them that they have 7 days to rescind the contract by
contacting Ohio Edison; and

6. The selected CRES supplier will not enroll those accounts opting out from the
Program.

The opt-out notice will clearly notify the Program Members of the rates to be charged for
electricity and other terms of the contract with the selected supplier. The notice will also
satisfy the requirements for disclosing the environmental impact of the generation sources
used to supply the program.

6. Customer Classes Included

All eligible Members are included in the Program but the selected CRES supplier's offer
will determine which groups receive an offer and opt-out notice. 1t is envisioned that
residential and small commercial customers supplied by Ohio Edison within the City
limits are the most likely to receive an offer. The specific rate schedules will be identified
in Section 2 of this Plan of Operation. In addition to having a rate schedule listed in

13
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Section 2, the following eligibility requirements apply.

Customers must be up to date with their bill payment;
» Customers must not have not Opted-out of the Program;
Customers must not be supplied generation service from another CRES
provider,;
Customer must not be on a special contract with Ohio Edison,
Customers must not be in the Percentage of Income Payment Program (PIPP);
Commercial Customers must have a Peak Demand of less than 400 kW; and
Commercial Customers must not have interval metering.

7. Billing Procedures

The City will utilize the coordinated billing services of Ohio Edison and the selected CRES
supplier. Most customers are expected to receive a single bill from Ohio Edison that
itemizes among other things, the cost of generation provided by the CRES supplier. In
some instances, particutarly for commercial accounts, the CRES supplier may request that
dual billing may be used. In this case the supplier would issue a bill for their supply service
and Ohio Edison would issue a bill for their delivery services.

Members currently on budget billing will continue to be budget billed. Ohio Edison’s
process will remain the same. Members wishing to start budget billing should contact Ohio
Edison. The process will take place in accordance with Ohio Edison’s policy and is not
unique to the City's Program.

Members are required to remit and comply with the payment terms of Ohio Edison and/or
their supplier if dual billing is used. This Program will not be responsible for late or no
payment on the part of any of its members. Furthermore, slow or no payment on the part of
some Members will not adversely impact the rates charged to other Members. The
selected Supplier shall not charge more than 1 Y2 percent per month for overdue balances
owed o the selected Supplier.

8. Credit/Deposit Requirements

Collection and credit procedures remain the responsibility of Ohio Edison, the selected
Supplier and the individual Member. Membaers are required to remit and comply with the
payment terms of Ohio Edison. This Program will not be responsible for {ate or no
payment on the part of any of its Members. The City will have no separate credit or
deposit palicy.

9. Procedures for Handling Customer Complaints and Dispute Resolution

Members have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability should be directed to Ohio Edison, questions regarding the
Program administration should go to the City, billing questions should be directed o

Ohio Edison/the selected supplier and any unresolved disputes should be directed to the
Public Utilities Commission of Ohio and/or The Ohio Consumers’ Counsel. Listed below is
a table of toll-free numbers for members to call for assistance.
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Nature of Complaint Contact Phone Number

Service interruptions or Ohio Edison 1-888-544-4877

emergencies

Service tum on/off Ohio Edison 1-800-633-4766

Billing disputes — Delivery Ohio Edison 1-800-633-4766

Charges

Billing disputes — Supplier CRNGS Suppilier TBA

charges

Joining/Leaving Program CRNGS Supplier TBA

Aggregation Program Questions | City of Stow (330) 689-2821
Independent Energy Consultants | 1-888-862-6060

Unresolved Disputes Public Utilities Comm. (voice) 1-800-686-7826

Unresolved Disputes Public Utilities Comm. TDD/TTY | 1-800-686-1570

General Information — residential | Ohio Consumers’ Counsel 1-877-742-5622

1D. Moving into/Within the City of Stow

Utility rules require that people moving into a different residence, new construction or
otherwise, be assigned a new account number and be served for at least one month by the
local utility before they can switch to a new supplier. The above-mentioned are exampies
of utility rules approved by the PUCO that will impact the operation of Stow’s aggregation
program.

Residents and businesses that move into the City will not be automatically included in the
City's Program. The City cannot guarantee the rates, terms and conditions to Members
enrolling after the 21-day opt-out period of the initial enrollees. Members wishing to opt-in
to the Program may contact the City or the CRES supplier to obtain enroliment information.
There is, however, no guarantee that customers opting-in at a later date will receive the
same price, terms and conditions as did the initial participants. The selected CRES
supplier’s decision whether or not to extend an offer will be based, in part, on the market
prices at the time of request.

Members who move within the City limits and are assigned a new account number by Ohio
Edison will be treated in the same manner as a new resident. They will not be
automatically enrolled, but may contact the CRES supplier concerning re-enroliment.

Once again, there is no guarantee that the CRES Supplier will extend an offer, or an offer
that is the same as that of the initial enrollesas.

11. Moving Within the City and Maintaining the Same Account Number

The selected CRES Supplier shall continue service at the same rate and under the same
terms and conditions for any Member who relocates within the City prior to the expiration
of the contract term, providing that the Member notifies the CRES Supplier of their desire
to do so with thirty (30) days written notice. Moving within the City may cause the Member
to be served for a brief period of time by the local utility. The CRES supplier shall have the
right to bill the participant for any associated switching fee imposed by Ohio Edison.
Members may also opt-out without penalty under these circumstances.
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12. Joining the Aggregation Group after Opting-Out

Members who have left the aggregation group and wish to rejoin at a later date are treated
in the same manner as new residents moving into Stow. These customers may contact
the City or the CRES supplier at any time to obtain enroliment information. There is
however, no guarantee that customers opting-in at a later date will receive the same price,
terms and conditions as did the initial participants.

13. Reliability of Power Supply

The Program will only affect the generation source of power. Ohio Edison will continue to
deliver power through their transmission and distribution systems. Responsibility for
maintaining system reliability continues fo rest with Ohio Edison. If Members have service
reliability problems they should contact Ohio Edison for repairs. The PUCO has
established "Minimum Reliability Standards” for all utilities operating distribution systems in
Ohio. Customer outages, duration of outages, interruptions, etc., are monitored {o ensure
reliability remains at satisfactory levels.

In addition to maintaining the "wires” system, Ohio Edison is required to be the "Provider of
Last Resort.” This means, should the selected CRES supplier fail for any reason to deliver
any or ali of the electricity needed {c serve the Members needs, Ohio Edison will
immediately provide for the shortfall. Ohio Edison would then bill the suppilier for the
power provided on their behalf. The Members would incur no additional cost.

14. Supplier Qualification Selection Criteria
Only Suppliers meeting strict criteria will be considered.

Suppliers will need to be certified by the Public Utilities Commission of Ohio
Registered with Ohio Edison to do business in their service territory. Both the
certification and registration ensure that Suppliers possess the managerial,
technical, and financial competence to perform the services they offer.

s Successfully completed Electronic data Interchange (EDI) computer system testing
with Ohio Edison to support Governmental Aggregation Program transactions.

o Agree to hold harmless the City from any financial obligations arising from the
Program.

» The selected CRES supplier will need to agree to natify the City and negotiate with
the City at least 60 days in advance of attempting to terminate the
agreement for any reasons other than (i) the scheduled end date or (i} Force
Majeure.

¢ The selected CRES supplier shall demonstrate its creditworthiness by possessing
an investment grade long-term bond ratings from at least two of the following rating

agencies.

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher
Duff & Phelps BBB or Higher
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Should the CRES supplier be unable to demonstrate its creditworthiness, the supplier will
be required to provide:

a Letter of Credit; or

a Parental Guaranty from a company that is deemed creditworthy; or
a Surety Bond.

Details of the credit type and amount will be subject to negotiation.

15. Miscellaneous

The City will maintain a copy of this Plan of Operation and Govemnance on file at its
Administrative office. This Plan will be kept availabie for public inspection. It will, upon
request, be copied for any existing or potential Members of the aggregation in accordance
with the City rules for copying public documents.

The City will not materially alter this Plan of Operation and Governance without first
notifying its Members.

The City or the selected CRES supplier will not issue an opt-out notice before the City has
obtained its certification as a Governmental Aggregator of electricity from the Public
Utilities Commission of Ohio.

The success of the City's Aggregation Program relies in part to the cooperation it receives
from Ohio Edison. In addition to other tasks, Ohio Edison must turn over accurate
customer data and perform the customer switching process in a timely manner. The City
will comply with PUCO rules, and will hold Ohio Edison to its obligations under the same.

The Electric Aggregation Program may be terminated upon the termination or expiration of
the supply contract without any extension, renewal or subsequent supply contract being
negotiated. Each individual Member receiving electric supply service under the Program
will receive notification 45-90 days prior to termination of the Program. [n the event of
termination, Members in the City aggregation program would either retumn to Ohio Edison
supply service or choose a CRES supplier on their own.

{if the City is unable to find a satisfactory offer at the end of an existing supply agreement,

they have the aption of maintaining their status as a Governmental Aggregator while they
continue to seek offers for their Members.
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[ s 200-——-
Dear Resident,

The City of_____isprovidmyauwﬁhﬂwopportmilybjoinwiu\omerresidemwmmmwmme
alactricity you use. Savings are possible through a concept called gavernment aggregalion, where City officials bring togethar
citizens fo gain group buying power for the purchase of electricity from a retsii electric generation provider certiffied by the
Public Utilities Commissian of Chio. 's votars approved this program in 200_.

During the past few months, we researchad options for competitive electricity pricing for you. We have again chosen
to provide you with slectric generation — of the compatitive portion of your electric bl -

through _______200__. There is no cost for enrolimant and you witl not bs charged a switching fee. You do not need o do
anything to participate.
As 2 member of this program, you are guarentesd o save on your elactric supply. This perceniage discount

will ba taken off your *generation shopping credit,” which will appear on your electric bill after you have been enrolled in the
Cily's government aggregation program. The generalion shopping credit — which varies each month depending on your
usage — represents the amount credited to you If you swilch to an altamative supplier, such as .

To estimate what your savings per kilowati-hour will be by joining this program, locale your price 0 COMpare on your
electric bill. The prica to compare will help determine the money you'll save by switching to another energy supplier. Multiply
your price to compare by .___ (%) to estimate how much you will save per kilowatt-hour sach month on electric supply.

Youll see your electric savings from sfier your envollment has been compieted and your switch has
been finalized. Of course, you are not obligated to perticipate in 's glectric government aggregation program.
You have until ,m_mmwmmemdm'mwmfmmnmbemmdmmcﬂrsm
government aggregation program and remain a full-service customer of Ohio Edison. You must return the sttachad “opt-
out” form if you don’t wish to participate. If you don't opt out at this time, you will recaive a notice &t legst overy two yoars
asking if you wish to remain in the program. If you leave the program at any other time, you could be subjectto a $____
canceliation fee from . If you switch back to your local utilityat a later date, you may not be served under
the same rates, farms and condifions that apply to other customers served by Ohto Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF
THE AGGREGATION.

After you becormne a parficipant in this government aggregation program, your local utilitywill send you a letter
confirming your selection of asywrdectﬂcgwuaﬁonpruﬂdar.Asmquimdbylaw.thislewwﬂlNonnywof
your option to cancel your contract with within soven days of its postmark. To remain in the Clty's government
aggregation program, you don't need to take any action when this istter armives.

In Ohio's electric enviranment, your local elactric utility — your local utility— will continue to maintain the eysiem that
trangmits and defivers power to your home. You won't see any new poles or wires, and you will confinue o receive a single,
easy-to-read bili from your eleciric operating company with your charges Included. Tha only thing you'll notice is
savings.

if you have any questions, call wll-free at 1-800-)XC(X-XO0(X, Monday through Friday,
8a.m. to 6 p.m.

Sincerely,

The City of
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P.S. Remember to return tha opt-out form only if you do not want to participate in the City's electric government
aggregation program.

QPr-GuT Fosm - Ciry oF

By returning this signed form, you will ba excluded from the aopportunity to Join with other
residents n the City of __ Eiectric Government Aggregation Pragram.

1 wissh to opt out of the City of Electric Government Aggregation Program. {Che {Check box to opt out}
Sarvice address [(Cily, state and 2ip);
Phone number.
Account holdet's signature; Date:
Mall by 200__to:Cityof ___ _ Electric Govarnment Agaragtion Program, . - XHAXX
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