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RE: Direct Energy Business. LLC (flkia Strategic Energy, LLC) Renewai Appiication 
DocicetOQ-1758-EL-CRS 

To Whom It May Concern: 

Enclosed please find an original and ten copies of the Renewal Application of Direct Energy 
Business. LLC in PUCO Docket No. 00-1758-EL-CRS. 

Please note that Direct Energy Business is requesting confidential treatment of Exhibits C-3, C-4 
and C-5. As such, Exhibits C-3, C-4 and C-5 are being filed separately under seal in accordance 
with Rule 4901 -1-24 of the Ohio Administrative Code. Redacted versions of these exhibits are 
included in this submission. 

If there are any questions or comments regarding this submission, please contact me. 

Sincereh 

Carl W. Boyd 
Manager of Regulatory Compliance & Licensing 
Direct Energy Business, LLC 

Enclosures 

This i s t o c e r t i f y t h a t t he images appearing a re an 
accura te and coirtplete reproduct ion of a case f i l e 
document delivered in the regular course of business^ 
Technician ^ 7 ^ ^^ate Processed / f i / ^ / j / ^ K 

Two Gateway Center Pittsburgli, PA 15222-1458 Phone: 800.830.5923 

wvvw.directenergybusiness.com 

Fax: 412.394.6677 

mailto:caii.bovd@directenergv.com
http://wvvw.directenergybusiness.com


The Public Utilities Commission of Ohio 

Original CRS 
Case Number 

00 - nS8-EL-CRS 

Version 

August 2004 

RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS 
AND POWER MARKETERS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-11 Corporate Structure). All attachments should bear the legal name 
of the Applicant. AppHcants should file completed applications and all related correspondence 
with the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, 
Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may input Information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

RENEWAL INFORMATION 

A-1 Applicant intends to be renewed as: (check all that apply) 

DRetail Generation Provider 
ElPower Marketer 

D Power Broker 
D Aggregator 

A-2 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Direct Energy Business, LLC (f/k/a Strategic Energy, LLC) 
Address Two Gateway Center, 9th Floor, Pittsburgh, PA 15222 
PUCO Certificate # and Date Certified 00-005(4); 9/2/08 (reflecting name change) 
Telephone #(412) 394-5600 Web site address (if any) www.directencrEybusiness.com 

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

Legal Name Direct Energy Business, LLC 
Address Two Gateway Center, 9th Floor 
Telephone #(412) 394-5600 Web site address (if any) www.directenereybusiness.com 

http://www.directencrEybusiness.com
http://www.directenereybusiness.com


A-4 List all names under which the applicant does business in North America 
Direct Energy Business, LLC 

A-5 Contact person for regulatory or emergency matters 

Name Tanya Paslawski 
Title Manager, Government and Regulatory Affairs 
Business address 120 N. Washington Sq., Suite 805, Lansipg, MI 48933 
Telephone #(517)579-7105 Fax #(517)819-9683 
E-mail address (if any) tanya.paslawski@directenergy.coi 

A-6 Contact person for Commission Staff use In investigating customer complaints 

Name Kerry Hughes 
Title Customer Relations Manager 
Business address Two Gateway Center, 9th Floor, Pittsburgh, PA 15222 
Telephone #(412)394-6493 Fax #(412)394-3388 
E-mail address (if any) kerry.hughes@directenergy.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address Two Gateway Center, 9th Floor, Pittsburgh, PA 15222 
Toll-free Telephone #(888)925-9115 Fax # (412) 394-3388 
E-mail address (if any) cu5tomerrelations(%directenergy.ci 

A-8 Applicant's federal employer identification number # 25-1821047 

A-9 Applicant's form of ownership (check one) 

DSole Proprietorship DPartnership 
DLimhed Liability Partnership (LLP) IZlLimited Liability Company (LLC) 
DCorporation D Other 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-10 Exhibit AlO "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone nimibers of the applicant's principal officers, directors, partners, 
or other similar officials. 

A-11 Exhibit A-11 "Corporate Structure," provide a description of the applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers in North America. 

mailto:tanya.paslawski@directenergy.coi
mailto:kerry.hughes@directenergy.com


B, MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 *^Jurisdictions of Operation," provide a ist of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 

B-3 Exhibit B-3 "Disclosure of Liabilities and Investigations," provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-4 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fiBud or for violation of any 
consumer protection or antitrust laws within the past five years. 
0 No DYes 

If yes, provide a separate attachment labeled as Exhibit B-4 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-5 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled v^thin the past two years. 
0 No DYes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. FINANCLVL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 ^^Annual Reports," provide the two most recent Annual Reports to 
Shareholders. If applicant does not have aimual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 



C-2 Exhibit C-2 **SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company. If the 
applicant does not have such filmgs, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been m business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted 
financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant's CRES operatioi^ along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer. 

C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant's parent or 
affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant's credit report fi'om 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or 
merger or acquisition of the applicant within the five most recent years preceding the 
application. 



D. TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

D-1 Exhibit D-1 "Operations" provide a written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations include the 
generation of power for retail sales, the scheduling of retail power for transmission and 
delivery, the provision of retail ancillary services as well as other services used to arrange 
for the purchase and delivery of electricity to retail customers. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant's 
business, provide evidence of the applicant's experience and technical expertise in 
performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, tides, e-mail addresses, 
telephone nimibers, and the background of key personnel involved in the operational 
aspects of the applicant's business. 

D-4 Exhibit D-4 "FERC Power Marketer License Number," provide a statement 
disclosing the applicant's FERC Power Marketer License number. (Power Marketers 
only) 

Sworn and subscribed before me this 1 day of Q C 7 ' 6 b ^ . S ^ ^ ' j 
Month Year 

Signature of ofHcial administering oath 
^J lge/^A.Acat J ^ < ^ ^ ^ 
Print Name and Title 

My commission expires on ApA^X^ ^ otO I 0 

COMMONWEALTH OF PENNSYLVANIA 

Notarial Seal 
Cofleen A Beall, Notary Pubiic 

City a Pittsburgh, Allegheny County 
My Commission Expire Apr. 8,2010 

Member, Pennsylvania Association ot Notarttf* 



AFFIDAVIT 
State of Pennsylvania: 

County of Allegheny : 

^ < ^ i - r ^ J - ^ i i S T ^ j C H , Affiant, being duly swomyaffirmed according to law, deposes and says that: 

He/she is the ^!S^77g7=" ^^!^=t=9£-^fir)cr^^ C D f = f ^ C ^ e 7 ^ (title) of Direct Energy Business, LLC; 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its appiication while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911,18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all PubUc Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate ftilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

7. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distriburion companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

That the facts abov,e^set forth are true and correct to the best of his/her knowledge, information, and belief and that 
\\d0\)e expects saip Amlicant to be able to prove the same at any hearing hereof. 

ofAf^E Sign 

Sworn and subscribed before me this X day of Q O ^ ^ h > ^ , gg * ^*i 

Signature of official administering oath 

Month Year 

C^il^i^t^A' 0 ^ ^ ( , M t ^ 
Print Name and Title 

My commission expires on J J ^ S A M ^ O ^ P Q ^ O 

COMMONWEALTH OF PENNSYLVANIA 

Nctaria) Seal 
Coileen A. Beall, Notary Public 

CHy Of Pittsburgh, Allegheny County 
My Commission Expires Apr. 8,2010 

Member, Pennsylvania Association of Notaries 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit A-10 
Principal Officers, Directors and Partners 

The folloviing is a current list of the Officers of Direct Energy Business, LLC: 

Maura Clark 
President 
(203) 328-3543 

John Dietrich 
Chief Operations Officer 
{412)394-4329 

Paul Dobson 
Senior Vice-President, Finance 
(412)394-5600 

Mike Young 
Senior Vice-President, Sales 
(412)394-6951 

Lisa Delsante 
Assistant Secretary 
(203) 328-3572 



Direct Energy Business, LLC 
(flea Strategic Energy, LLC) 

Exhibit A-II 
Corporate Structure 

Direct Energy Business, LLC (flea Strategic Energy, LLC) is a Delaware Limited Liability 
Company that, as of June 2, 2008, is wholly owned by Direct Energy Services, LLC. Direct Energy 
Services, LLC is an indirect wholly owned subsidiary of Centrica pic. Direct Energy Business, LLC has no 
subsidiaries. Direct Energy Services, LLC, Direct Energy, LP, CPL Retail Energy, LP and WTU Retail 
Energy, LP are the only companies affiliated with Direct Energy Business, LLC that supply retail or 
wholesale electricity and/or natural gas to customers in North America. See also Exhibit B-1 -
Jurisdictions of Operation. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Jurisdictions of Operation 
Exhibit B-1 

Direct Energy Business, LLC (fka Strategic Energy, LLC) 

1. 

2. 

3, 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

Name and Address 
Diwct Energy Business, LLC 
2 Gateway Center, 9* Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*̂  Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9* Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*'' Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9^ Floor 
Pittsburgh, PA 1522 
Direct Energy Business, LLC 
2 Gateway Center, 9*'' Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*̂  Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9* Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9* Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9* Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*̂  Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*̂  Floor 
Pittsburgh, PA 15222 

Issued bŷ  
California 

Connecticut 

Delaware"^ 

District of 
Columbia^ 

Illinois 

Maryland 

Massachusetts 

Michigan 

New Jersey 

New York 

Ohio 

Oregon'̂  

License Number 
ESP #1351 

Docket No. 
00-05-14 

Docket No. 
99-400 

EA-04-4-4 

Docket No. 
04-0811 

IR-437 

CS-021 

U-13609 

ESL-0027 

Letter Dated 
5/18/98 

Certificate 
00-005(i) 

Order 
02-072 

Date 
May 1,2000 

September 27, 
2000 

August 18,1999 

May 11,2004 

February 8,2005 

March 27.2002 

December 2, 
1999 

November 7, 
2002 

August 18, 1999 

May 18, 1998 

October 27,2000 

January 10,2002 

State references are to Public Utility Commission or equivalent state agency. 

^ Direct Energy Business has a license in Delaware, District of Columbia and Rhode Island, but is not currently 
supplying electricity in those states. Direct Energy Business relinquished its license in Oregon. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit B-1 
Jurisdictions of Operation - Direct Energy Business, LLC (fka Strategic Energy, LLC) (cont*d) 

13. 

14. 

15. 

Direct Energy Business, LLC 
2 Gateway Center, 9^ Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9"̂  Floor 
Pittsburgh, PA 15222 
Direct Energy Business, LLC 
2 Gateway Center, 9*̂  Floor 
Pittsburgh, PA 15222 

Pennsylvania 

Rhode Island' 

Texas 

A-110025 

D-96-6(2) 

Certificate 
10011 

January 1,1999 

January 9, 1998 

February 20, 2001 

Direct Energy Business has a license in Delaware, District of Columbia and Rhode Island, but is not currently 
supplying electricity in those states. Direct Energy Business relinquished its license in Oregon. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit B-1 
Jurisdictions of Operation - Direct Energy Services, LLC 

Other states in which Direct Energy Services, LLC is now or has been engaged in the retail sale of electricity 
or natural gas and the names under which the Applicant is engaged in such business(s): 

Name: 
Business Address: 

Direct Energy Services, LLC ("Du-ect Energy") 
12 Greenway Plaza, Suite 600,, Houston, TX 77046 

States where Direct Energy is licensed and now engaged in the retail sale of electricity or gas: 

License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 
License 

#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 
#/State 

oflssuance: 
of Issuance: 
oflssuance: 
of Issuance: 
of Issuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 
oflssuance: 

Docket # 06-03-06/Connecticut; Power 
Registration # 01-04/Connecticut; Natural Gas 
Order No. 13816/District of Columbia; Power 
Certificate No. 6790/Delaware; Power 
Docket # 05-0722/Illinois; Power 
Docket # 05-0086/Illinois; Nattiral Gas 
License CS-047/Massachusetts; Power 
License GS-028/Massachusetts; Natural Gas 
License IR-719/Maryland; Power 
Docket # 2005-479/Maine; Power 
Case No. U-14537/Michigan; Natural Gas 
Docket # EE05090787L/New Jersey; Power 
Letter Order of 11/2/2004/New York; Power & Nattiral Gas 
License 02-024(3)/Ohio; Natural Gas 
License A-110164/Pennsylvania; Power 
License A-125135/Pennsylvania; Natural Gas 
Docket # D-96-6(U2)/Rhode Island; Power 
Docket # 2379(Tl)/Rhode Island; Natural Gas 

States where Direct Energy is licensed but NOT engaged in the retail sale of electricity or gas: 

License #/State oflssuance; 
License #/State oflssuance: 
License #/State oflssuance: 
License #/State oflssuance: 
License #/State oflssuance: 

License IR-791/Maryland; Natural Gas 
Case No. U-14724/Michigan; Power 
License 00-0019(3)/Ohio; Power 
License GLS-0077/New Jersey; Natural Gas 
License 1342/Califonia; Power 

Affiliate(s) other than a regulated electricity of natural gas utility engaged in the retail sale of electricity, or 
electricity supply services, or natural gas: 

Name; 
Business Address: 
License #/State oflssuance: 
Location (Utility Service Territory): 

Name: 
Business Address: 
License #/State oflssuance: 
Location (Utility Service Territory): 

Name: 
Business Address: 
License #/State oflssuance: 
Location (Utility Service Territory): 

Direct Energy, LP 
12 Greenway Plaza, Suite 600„ Houston, TX 77046 
Rep# 10040/Texas 
TXU, Centerpoint, Texas New Mexico, AEP Centi-al, AEP Texas North 

CPL Retail Energy, LP 
12 Greenway Plaza, Suite 600,, Houston, TX 77046 
Rep# 10023/Texas 
TXU, Centerpoint, Texas New Mexico, AEP Central, AEP Texas North 

WTU Retail Energy, LP 
12 Greenway Plaza, Suite 600,, Houston, TX 77046 
Rep# 10022/Texas 
TXU, Centerpoint, Texas New Mexico, AEP Central, AEP Texas North 



Direct Energy Business, LLC 
(flea Strategic Energy, LLC) 

Exhibit B-2 
Experience and Plans 

Direct Energy Business serves over 3,000 mw of retail electric load. It has over 16,000 customers 
and 56,000 accounts, most of which are in the commercial and industrial rate classes. Direct Energy 
Business's retail electric customers are located in the following states: California, Connecticut, Illinois, 
Massachusetts, Michigan, New Jersey, New York, Maryland, Ohio, Pennsylvania and Texas. Direct 
Energy Business is also licensed to serve customers in Delaware, District of Columbia and Rhode Island. 

Direct Energy Business does not own any generation. It purchases power in the open market jfrom 
a variety of sellers. It schedules power for its retail customers through its 24-hoiu- Power Coordination 
Center. The Power Coordinators schedule generation and transmission and satisfy the necessary grid 
protocols to deliver the generation portfolio to the load. 

Direct Energy Business receives load history data from utilities in various electronic forms, 
depending on the utilities' capabiliries. Likewise, Direct Energy Business submits customer enrollment 
data electronically to the host utility, preferably via EDI, The customers' monthly meter-read data is sent 
electronically from the utilities to Direct Energy Business. Computer programs create the customers' bills 
in Direct Energy Business's Pittsburgh office. Computer programs also forecast load for Direct Energy 
Business's customers for use by the Power Coordination Center. The Direct Energy Business Customer 
Relations department is also located in Pittsburgh. 

Direct Energy Business meets all of the Ohio Commission's requirements as defined in Section 
4928.10 of the Ohio Revised Code and meets its retail electric customers' expectations. Direct Energy 
Business provides our customers with adequate, accurate and understandable pricing terms and conditions 
of service by a document containing the terms and conditions of pricing and service, before that customer 
enters into the contract for service. Direct Energy Business adheres to the rules on the minimum content of 
customer bills which include, among other things, price disclosure, disclosure of total billing units for the 
billing period, and historical annual usage. Also, to the maximum extent practicable. Direct Energy 
Business provides a separate listing of each service component to enable a customer to recalculate its bill 
for accuracy and identifies the supplier of each service. Direct Energy Business also provides in its billing 
statement where and how payment may be made as well as our toll-free customer service number, where 
customers can direct inquiries and complaints. In addition. Direct Energy Business provides customers 
with the toll-free or local customer assistance and con:^)laint numbers for the electric utility company and 
state agencies with available hours of operation. Direct Energy Business highlights and clearly explains, on 
each bill for two consecutive billing periods, any changes in rates, terms or conditions of service. 

Following is the outline of Direct Energy Business's description and plan for handling customer 
inquiries and complaints pursuant to Section 4928.10 of the Ohio Revised Code. 



Du^ect Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit B-2 
Experience and Plans 

Customer Relations Department 

1. Direct Energy Business's Customer Relations Representatives are available Monday through Friday, 
8:00am to 5;00pm Eastern Time to answer customer inquiries regarding Direct Energy Business's 
bills, customer account balances, payment information, consohdated billing, and billing address or 
contact name changes. 

2. Direct Energy Business's Customer Relations Representatives can be reached by calling 
1.888.925.9115 or 412.394.5600, or through our feedback form on the company website at 
www.directenerevbusiness.com. 

3. Customer inquiries and complaints are directed to the Customer Relations Department, where they are 
responded to quickly and courteously by Direct Energy Business's Customer Relations 
Representatives. Representatives record and classify inquiries and complaints in Direct Energy 
Business's customer database. 

4. Direct Energy Business's Customer Relations Representatives attempt to resolve customer inquiries on 
first contact. 

5. If a customer needs additional assistance, Direct Energy Business's Customer Relations Representative 
will inform the Supervisor of Customer Relations, who will assist with the customer inquiry. This may 
also require that the Customer Relations Department work in conjunction with the sales team and/or 
billing department to resolve the inquiry or complaint. 

6. Direct Energy Business's Customer Relations Representative will then follow-up with the customer by 
phone or fax within 72 hours of the initial customer inquhy. 

7. The Supervisor of Customer Relations tracks customer inquiries on a weekly basis. 

8. The customer has the right to terminate their contract with Direct Energy Business as outlined in 
Sections 16 and 17 of Direct Energy Business's Power Supply Coordination Agreement. 

9. The customer has the responsibility to pay for Power Supply Coordination Services provided as 
outlined in sections 8, 9 and 10 of Direct Energy Business's Power Supply Coordination Agreement. 

10. Direct Energy Business maintains customer accoimt numbers, meter numbers and monthly usage as it 
is provided electtonically by the customer's host utility. 

11. Direct Energy Business does not disclose customer information to any third party unless Direct Energy 
Business receives a written request from the customer to release account information. 

http://www.directenerevbusiness.com


Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit B-3 
Disclosure of Liabilities and Investigations 

Direct Energy Business, LLC does not have any existmg, pending or past rulings, judgments, 
contingent liabilities, revocation of authority, regulatory investigation, or any other matter that could 
adversely impact its financial or operations status or ability to provide the services it is seeking to provide. 



Direct Energy Business, LLC 
(fka Stt-ategic Energy, LLC) 

Exhibit C-1 
Annual Reports 

The corporate owner of Direct Energy Business, LLC is Direct Energy Services, LLC, an indirect 
wholly owned subsidiary of Centrica pic. The Annual Report and other relevant filings of Centrica pic are 
too voluminous to be reproduced herein. As such. Annual Summary Reports for years 2006 and 2007 are 
included for reference. In addition, the full Annual Report of Centrica pic can be accessed at the following 
web page: http://vyww.centrica.com/files/reports/2007ar/index.asp?pageid=4. 
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Our vision is to become a leading integrated energy corTipany in selected 
markets in order to maximise value to shareholders. In 2006 we focused 
on securing energy to meet our customers' future needs-

Group Financial Mightights 

12 months ended 31 December 

Financial highlights 

Group turnover'' 

Operating profit''* 

Adjusted basic earnings* per share 
Ordinary dividend per share 

Statutory results 

Group turnover'' 

Operating profit"̂  

Basic (loss)/earnings per share 

2006 

£16.5bn 
£1,442m 

19.4p 
11.15p 

£16.5bn 

£180m 

(4.3p) 

2005 

ei3.4bn 

ei ,513m 

18.2p 

10.50p 

£13.4bn 
£1,957m 

27.4p 

Divisional Financial Highlights 
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Chairman's Statement 

Securing 
shareholder 
value 

It is our intention to 
strike a fair balance 
between lower prices 
and sustainable profits* 
in order to reward both 
our customers and 
shareholders. 

We achieved a good underlying financia! 
performance despite the challenging 
circumstances through the year and 
delivered sound earnings* growth. 

In the winter of 2005/06, gas 
shortages in the UK and increasing 
worldwide demand for energy drove 
wholesale prices to record levels, 
necessitating price increases. The 
management team sought to minimise 
the effect of these by containing costs 
and developing innovative products. 

Later in the year, new gas pipelines 
from Norway and Holland, underpinned 
by contracts entered into by British 
Gas. came on-stream. This change 
in the balance of supply and demand, 
combined with a fall in global oil prices 
and a warmer than expected autumn, 
lowered wholesale gas prices, enabling 
British Gas to announce price reductions 
from March 2007. 

The Board proposes a final dividend 
of 8.0 pence for payment in June 2007, 
bringing our fuil-year dividend to 
11.15 pence, representing a 6% 
year-on-year increase. If more benign 
market conditions continue, we may 
be able to consider reinstating our 
share buyback programme. 

Management changes 
Sam Laidlaw became Chief Executive 
In July, following Sir Roy Gardner's 
retirement, Mark Glare, Managing 
Director of British Gas Residential, 
left the Company Patricia Mann QBE retired, 
and her role as Senior Non-Executive 
Director was assumed by Mary Francis 
QBE. Sadly, Patricia died later in the yean 

Centrica share performance 
(jience) 

400 

300 

200 

Phil Bentley moves to the role of 
Managing Director, British Gas, following 
the appointment of Nick Luff as Group 
Finance Director. Jake Ulrich is now 
responsible for our continental 
European operations. 

We established a main Board 
committee to lead our corporate 
responsibility strategy, chaired by 
Mary Francis. 

Our employees 
Our employees worked particularly 
hard in responding to the unusually 
demanding environment. I thank them 
all for their loyalty and dedication. 

Tragically the risks of working offshore 
were again made evident when six 
people, four of them Centrica employees, 
were killed in a helicopter accident in 
Morecambe Bay at Christmas, with a 
seventh person still missing, presumed 
dead. Our thoughts and deepest 
sympathies are with their families. 

The future 
We begin 2007 under new leadership 
and with continued commitment to the 
twin goals of customer service and 
shareholder value creation. Lower 
wholesale energy prices have provided 
us with the opportunity to reduce retail 
prices and we expect the completion 
of new systems to help address the 
service levels. We will also continue our 
search for cost-effective supply sources 
to rebalance our market exposure and 
sharpen our competitive edge. 

Our cost structure will be the focus 
of continued stringent appraisal, and 
our commitment to meet the growing 
consumer demand for energy efficiency 
will be at the heart of our endeavours. 

100 

" "Jan 20"01' 

H Centrica pic 
DQC 2006 

IFTSE 100 Relative 

Roger Can-
Cliairman 
22 F^ruary 2007 

including joint ventures and associates staled net of 
interest and taxation, and before exc^ionai items 
and certain re-measuremenis. 
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Group Overview 

Centrica has energy businesses in the UK, North America and Europe, 
and increasingly sources gas further afield. 

® Our upstream business 

We source energy 
internationally 

We find and prodiico g;!s 
predominantly in t;*e UK and 
have acquired lid^noo oli;(.ks hi 
Norway and north -nd wcbt Africa. 
We trade energy in Iho LIK North 
America and Eurjpe and stuLire 
contracts to brinii ihii> lo li-o UK. 

We generate energy 

W(j ycrK;rati3 einctrlcity through 
our gas fired power stations m the 
UK aiirl US and through a growing 
portfolio of wind assets and 
purchusing agreeitior'.ls. 

We store and 
distribute energy 
U»: P».uj''. :rU/ti^Jtaci'iity .sthc 
UK's 'argf^&t gas store, providing 
mere than lO^'r. of the country's 
Hiorage rapacity The Rough facility 
stores gas unaur tm> No'th Sea foi 
British Gdb and for uthi^r custuniers. 

22% 
of our UK gas needs 
were sourced from 
overseas in 2006 

£750m 70% 
are committed to 
developing renewable 
generation 

of Trir-? UK's storage 
capcicity is owned by 
OenTrica Storage 

> j .W>. L>i>Il'rir I a Nw.v,'c ' ' iw wjr- >wvhA L(*ritf^ca-iil.u>,uk 
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© Oyr downstream business 

We supply energy 
to homes 
We are Britain's largest gas and 
electricity retailer, supplying 49% 
of the residential gas mari<6t and 
22% of residential electricity. We 
are a growing force in North America, 
serving customers in five Canadian 
provinces and i 5 US states. 

We supply energy 
to businesses 
In Britain, we are a major supplier 
of gas and electricity to the 
commercial sector. We also 
have customers in Belgium, the 
Netherlands and Spain. In North 
America, we offer energy sotut'tons 
to businesses in Canada and the US. 

We provide home 
and energy services 

We are Britain's biggest provider 
of central heating, gas appliance 
installation and maintenance. 
In North America, we deliver 
a range of heating, ventilation 
and air conditioning services. 

21m 
residential energy 
accounts worldwide 

100% 8,676 
of our UK business 
customers will be 
given a personal 
account manager 

engineering staff 
are employed by 
British Gas 

> www.house.ca.uk > www. iuminis l je 
> wvm.dirgct«iergy.com > www.QXxio.ni > wvirw.dimct«^«»v9y.oom 

> www.lU8eafflfiargia.oom 

> w«w.hQL^sj?a.uk 
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Chief Executive's Review 

Sam Laidlaw 
Chief Execiitjve 

Delivering 
our strategy 

Financially the business 
performed well in a difficult 
year While good progress is 
being made there is further 
work to be done to improve 
the British Gas service 
levels, reduce our cost base 
and develop our services, 
energy efficiency and 
international businesses. 

1 Against a backdrop of unprecedented 
volatility Centrica produced a solid set 
of financial results. 

Our UK retail businesses have had 
a difficult year, but all have met the 
challenges with determination. 

High wholesale prices meant British 
Gas Residential made a significant 
loss* in the first six months of the year. 
Despite continuing to launch innovative 
products, including the very successful 
Fix and Fall offering, we lost 1,029,000 
energy accounts. 

Once the outlook tor wholesale 
prices became clearer, British Gas 
took the lead in announcing a price 
reduction to residential customers 
of 17% in gas and 11 % in electricity, 
effective from 12 March 2007. 

British Gas Services finished 
the year strongly as the changes we 
made to systems, management and 
processes improved both operational 
and service measures. 

A fire at the Rough storage facility 
led to a tour-month shutdown. An 
exceptional effort by the Centrica 
Storage team restored operations 
in time tor the start of the winter 
production season, enabling the asset 
to deliver another strong financial result. 

In North America. Direct Energy 
had another year of record figures 
with turnover up 15%, primarily 
because of strong growth in business 
markets and in Texas. Despite this 
strong overall growth, decisive action 
was taken to reduce costs, resulting 
in 450 job losses during the year. 

The European business made 
considerable progress, moving firmly 
into profit*̂ . 

Centrica regards safety as a top 
priority and is committed to providing 
a healthy and safe environment for 
employees and the communities it 
touches. It was, therefore, distressing 
that the year ended on such a tragic 
note with a helicopter accident in the 
Morecambe Bay area, claiming the lives 

of six people, four of them long-serving 
Centrica employees, with a seventh 
person still missing, presumed dead. 
We have set up a memorial trust in 
their name. 

Outlook 
The core businesses remain strong and 
we are in an enviable position in most 
of our markets. 

In addition, the wholesale pricing 
environment is starting to improve. 
However, it is clear that the returns 
in our residential business in the UK 
have been low and we have been 
over-exposed to the rapidly rising 
wholesale cost of the energy we 
supply to our customers. We have 
also delivered less than satisfactory 
customer service in British Gas as 
we moved our customer data from a 
number of old systems on to a single 
computerised system. 

1 have set out some clear priorities: 
> Transform British Gas; 
^ Sharpen up the organisation and 

reduce costs; 
*• Reduce risk by adding new sources 

of gas and power; 
> Build on our multiple growth platforms. 

We made some progress on this 
agenda during the second half of the 
year. As well as the price reduction, 
we launched our Essentials Tariff 
to provide protection to our most 
vulnerable customers. The service 
levels in our British Gas Sen/ices 
business have shown a significant 
improvement and our attention is 
now firmly focused on service levels 
in the residential business. 

We have restructured parts of 
the corporate centre, British Gas 
Residential and British Gas Services, 
resulting in around 1,550 job losses. 
We will continue to review the stnjcture 
of our business and seek further 
efficiencies. British Gas Residential is 
on track to return to a more sustainable 

* tnciuding joint ventures and associates stated net of 
interest and taxation, and before exceptional items and 
certain re-i-neasiiremenls. 
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operating margin* and to arrest the 
decline in customer numbers. 

We expect gas production levels 
to be broadiy flat on 2006 in Centrica 
Energy and we should see further 
grov*/th in British Gas Business, in 
British Gas Services we believe the 
investment we have made in new 
systems, management and processes 
will deliver significantly improved 
financial performance in 2007. 

In North America, revenue and profit* 
are expected to increase, with further 
growth in business markets mainly 
in the northeastern United States. 
Further expansion in continental Europe 
remains important. However, we remain 
cautious about the potential for making 
further inroads in the short term. 

Global warming is taking on 
greater importance for governments, 
companies and consumers alike. While 
Centrica already has the lowest carbon 
intensity profile of the major UK power 
suppliers, we will continue to expand 
our investments in the area of renewable 
energy and promote the use of energy-
efficient technoiogy by consumers. 

We will also capitalise on our unique 
expertise and capability to deliver 
energy efficiency advice, sen/ices 
and products to our business and 
residential customers. 

I am optimistic for 2007, which 
I feel sure will be an important year 
in Centrica's deveiopment. I anticipate 
making real progress and delivering 
a step up in the performance of 
the business. 

j % u ^ Kt-Tl^Ui;^,,^^ 

Securing our customers' 
energy needs 
We are focusing on four key areas where 
we are delivering service improvements 
and investing in our energy future. 

Securing the 
loyalty of our 
customers 
Customers are at the centre 
of our operation, so we are 
developing innovative ways 
of delivering a better service 
offering for our residential 
and business markets. 

page 6 
ir:^M^.^^r.s!im'M^.^.i^....-'.^ ga^?^f . 

beciirinQ 
Ho? 

our position 
intemationafiy 
Our Direct Energy business has 
enhanced its service package for 
customers in Canada, strengtlTen^ 
its upstream power portfolio 
in Texas and grown our position 
in our US markets. 

^ energy supplies 

With the UK now a net importer 
of gas, our expertise in securing 
new supplies for our customers 
and our Investment to underpin 
new energy infrastructure have 
become essential. 

Sam Laidiaw 
Chief Executive 

page 9 

Securing a 
sustainable 
future 
Green energy generation and 
energy efficiency have become 
key to our way of operating. 
We are working to minimise 
our carbon footprint and to help 
our customers reduce theirs. 

page 10 page 13 
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Business Review 

Securing the loyalty 
of our customers 
Overnight success 
Tl'c new British Gas Services 
dlstriujtifj'i cer'.tru :n Leicester has 
ueen debigMod ~.o speed up lopairs 
fur oi.r custoriieis. Parts ordbred by 
G:30r:m c^n he delivered to vjngiimers 
by 7:45arii vvi r-ti;il day. TML* UL-iUre 
stocks IJR.OOa d'riure:iL pa'Is and 
issues arourd 'ii\,QOC Aam^ tuety day. 

Calling direct 
Our biisine^ customers have 
told us they don't iiks being 
passed around departments. 

So British Gas Business is 
providing ŝ \ business custom-'-rs 
wlttt an ^Gount manager sucr as 
Sheerra l=lalchura (pictured) who 
will be their single named point 
of contact with a direct phone 
iine and ^nail address. 

Every account manager will 
manage a portfolio of customers 
and be respwisitrf© for handling all 
of their queries and product needs 
The focus Is on building ^ c c ^ s f u 
and profitable relationships. 

Thist approach breaks the mould 
in the enwgy markets and is 
generating excitement and positive 
reaction among business customers. 

Ninety-five per cent of 
our small and medium-sized 
enterprise customers renewed 
thar contracts with British Gas 
Business during 2008. 

06 C^ittrica pic Annual Review £0G6 



Q British Gas Residential 

> 800 more customer service staff 
f 95% of customers now on new 

billing system 
s Lost 1 million customer 

accounts 

Turnover Increased by 18% to 
£7.1 billion, and operating profit* 
rose by 6% to £95 million. 

At the end of December, we had 
16 million energy accounts, a net loss 
of 1,029,000. But launching innovative 
products, such as Fix and Fall, has 
helped to contain customer losses. 

We moved 95% of our customer 
accounts on to our new billing system 
but this transfer process, combined 
with increased calls experienced when 
prices went up, meant customer 
service levels dropped. In response, 
we increased front-line staff by 800. We 
plan to make ongoing cost savings by, 
for example, closing some of our offices. 

We installed more than 13 million 
energy efficiency measures, such as 
loft and cavity wail insulation, with an 
equivalent carbon saving of 1 million 
tonnes. We also have a range of energy 
efficiency services, including our Energy 
Savers Report, which 1.5 million 
customers completed in 2006. 

British Gas was selected as an 
accredited supplier for the Government's 
Low Carbon Building Programme, the 
only company to gain that status across 
all five microgeneration technologies. 

w British Gas Business 

* Record profits', up 13% 
to £87 million 

> ^VIE contract renewal^ 
topped ® % 

^ 'Named* point of corttact for 
each customer 

We increased our total supply points 
by 2.5% to 932,000. despite increasing 
prices to customers. Higher churn rates 
were more than offset by a strong sales 
performance, small and medium-sized 
enterprise [SME) contract renewal levels 
of over 95% and further improvements 
in retaining corporate customers. 

Turnover rose by 53% to £2.3 billion 
because of price rises, growing 
customer numbers and higher average 
consumption as a result of winning a 
number of large corporate accounts. 

Operating profit* climbed 13% to 
£87 million despite a significant loss* 
before the price increase in March. 
Profit* in the second half was markedly 
higher as tariff increases took effect and 
wholesale costs reduced. Operating 
costs went up, partly because of 
investments in a new billing system 
and higher sales and marketing costs. 

We made progress on a customer 
service initiative that will create a 
single named point of contact for 
each customer and on the deployment 
of new technology and processes. 

We also continued to establish 
our position as an industry leader 
by supplying smart meters that 
provide real-time consumption 
data to help customers improve 
their energy efficiency. 

British Gas Services 

f ' I- Service levels saw a marked 
r - improvement 

^ Turnover increased by ^^' 
,.. »> Product relationships up 4>i'j 

to 7 million 

Low temperatures in early 2006 led 
to a record number of call-outs, which 
put extra pressure on operations and 
affected sen/ice levels. But operational 
performance improved considerably in 
the second half as process and system 
changes were implemented. This 
restructure resulted in 390 job losses. 

In addition, the second half of the 
year saw a stronger performance in the 
central heating installation business with 
a 9% increase on the same period last 
year, recovering much of the fall in the 
first half, 

Turnover was up by 8% at 
£1.1 billion as the number of contracts 
rose by 4% to just over 7 million. 
Operating profit* went down by 8% to 
£102 million because of the increased 
breakdown call-outs and the extra cost 
of parts required for the repairs in the 
first half of the year. The second half 
showed a year-on-year improvement 
of 12%. 

During the year, we installed around 
90,000 energy-efficient boilers and our 
engineers are now providing solar theimal 
products for domestic customers. 

S f f t l s l iGas 

including joint ventures and associates stated net 
of interest and taxation, and Decora exceptional iterns 
and certain re-measurements. 
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Business Review continued 

o Centrica Energy 

^ Completed new Langeled 
reception terminal 

!• Work started on £400 million 
885MW Langage power station 

^ First green power from Barrow 
offshore wind farm 

We faced a challenging year and 
operating profit* was down 24% at 
£686 million because of lower gas 
production levels and the forecast 
increased losses* in the Industrial 
and wholesale business. 

Gas 
Operating profit" from gas production 
was down 15% to £864 million due 
to a 37% reduction in gas volumes. 
Morecambe production volumes 
were down 51 %, partly because 
we switched the field off in response 
to lower gas prices. 

in addition to a £153 million 
acquisition of a 4.84% stake in the 
Statfjord field, we invested £100 million 
on maintaining and developing our 
upstream assets. We also spent around 
£17 million on gas exploration in the UK. 

We successfully participated in 
exploration licensing rounds, and now 
have areas in Norway, Egypt, Nigeria 
and the UK. We have also entered the 
Trinidad licensing round. 

Electricity 
We generated 10.5TWh of power from 
our 3.4GW fleet of gas-fired power 
stations, down on the previous year. 

We started building a £400 million 
885MW gas-fired plant at Langage in 
Devon, the first power station to be built 
in the UK for five years. Commercial 
operations are to start during winter 

2008/09. In November, we bought 
85% of Coastal Energy Limited, which 
is seeking planning permission to build 
the UK's first clean coal-powered plant 
to incorporate leading edge carbon 
capture technology. It will produce the 
lowest carbon emissions of any fossil 
fuel plant in the UK. We also acquired 
an interest in a company developing 
a carbon sequestration business. 

We continued to participate in the 
EU Emissions Trading Scheme and 
are involved in 15% of ail EU carbon 
allowance trades. 

Renewables 
In March, we added to our renewable 
power portfolio and produced the 
first green power from our 90MW 
joint venture Baaow offshore 
wind farm. The award of the main 
construction contracts for the two 
90MW wind farms in the Wash is almost 
complete. First power is due in late 
2008. We also submitted a planning 
application for a 250MW wind farm 
off the Lincolnshire coast. 

Energy procurement 
We signed an innovative coal-linked 
power purchase agreement with Drax 
power station for the supply of 600MW 
of baseload power over five years, 
starting in October 2007. 

In the final quarter, two key pipeline 
projects underpinned by British Gas 
contracts started delivery. The pipelines 
are capable of supplying 40% of 
UK demand. 

© Centrica Storage 
- Restored Operation after fire 

Recovery operation involved 
500.000 man-hours, wrth no 
lost-time incidents 

: Operating profit' up 48^ 
to £228 mitliOR 

The main focus in 2006 was the recovery 
of operations after the explosion and 
fire that caused significant damage 
to the main offshore platform of the 
Rough storage facility in February. 

The restoration project involved 
about 500.000 man-hours and was 
completed with no health and safety 
lost-time incidents. 

The cost of the incident resulted 
in an exceptional cost to the Group 
of £48 million. 

Operating profit* was up 48% to 
£228 million. This was mainly from 
a rise of 62% in the average standard 
bundled unit price. 

centr ica 
energy 

•̂  including joint ventures and associates stated net 
of interest and taxation, and before exceptional items 
and certain re-neasurements. 

centr ica 
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Securing future 
energy supplies 

Piping In investment 
British Oas contracts have 
underpinned the inv^tment 
by a consortium of Norwegian 
companies In the new Langeled 
pipeline from i^torway to the UK. 

We are set to receive £&K»ut 
a fifth of the gas that oomes via 
the pipeline through a IG-year 
£6 billion contract with Statoit. 
This investm^t is another e^sample 
of t»ow the Company is securing 
long-tenrj gas supplies for its 
British Qas customers as well 
as answering the UK's me<i 
for new Qs® sources, 

Centrica Energy m^^aged 
the cons^i^ction <3f the term^af at 
Easington on the Vbrkst^re coa^ 
which is re t^v i r^ gas from ih& 
pipeline, Centrica ^x>m^ m now 
operating the tennffral. 

The Cfiening of ftie 745-0^1© 
Langeled F^peline, the worfd's 
longest subsea pipeline, in October 
2006 helped bring an Imm^tate 
fall in whol^aie gas prices. An 
increased supply of gas into the 
UK is set to bring preater stablflty 
to prices. 

Rough is ready 
Centrica Storage runs the UK's 
largest storage facility at Rough, 
holding more than 70% of the 
c|as the country keeps in store. 
The business is seeking to expand 
Rough's capacity to meet the 
growing need for gas storage 
in the UK. 

Centrica pic Amiua! Revi'^** 2Q©g>: 



Business Review continued 
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Securing our position 
internationally 
Texas power push 
Direct Energy bought the 244WIW gas-fired 
Paris Energy Center in February 2006 to 
secure power supplies for its 950,000 
customers in Texas. The purchase, our third 
power plant in the state, has strengthened 
our upstream portfolio and means we 
can meet 27% of peak demand from 
our own resources. 

irect Energy 
sential Home Services ^ • 

eating •Cooling * Water llci*te 
tes and Service ' .;'>IV 
ectricity and Natural 6 a i 

Checklist for a better 
customer experience 
Our Canadiai home services 
team has developed a process 
known as the 'perfect visit' to give 
customers more for their money 
from a sen^ice call. 

Once, technicians such as 
IVIarceilo Natalizio (pictured) just 
cleaned furnaces (boilers) and tiien 
serviced them. Now they aiso give 
customers diagnostic information 
about the condititxi and performance 

of tiietr energy appli^ices, using an 
^ght-point checklist 

The checks id^t i fy likely 
component failure so repairs can 
be carried out before a fault oc(Xjrs. 

Benefits indude a reduction in 
repeat calls of 23%, translating into 
a CAN$1 million (e430,000) saving, a 
decrease in workload peal« and wi 
improvement in customer satlsfactiwi. 

The idea was (teve loped with 
contributions from customers, who 
sad they wanted to know more 
about the equipment being serviced. 
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K } Centrica North Annerica 

Cs ? ^ Turnover topped £4 billion 
^ Operating profit* grew by 21% 

to £223 million 
> Bought 244MW power station 

in Texas 

Our North American business has 
continued its strong grov^h. Overall, 
turnover grev̂ / by 15% to £4.1 billion 
driven primarily by the continued growth 
in business mari<ets and the organic 
residential business in Texas. Operating 
profit* climbed by 21 % to £223 million, 
mainly because of higher profits* in 
Texas and the home services business. 

Despite this strong overall growth, 
as part of a continual review of the 
efficiency of the business, decisive 
action was taken to reduce costs. 
This resulted in 450 job losses, mostly 
in Canada and US home services. 

Energy 
Our Alberta business moved into 
profit* for the first time, although the 
competitive market is growing slowly. 
Here the regulated business has 
experienced a net customer decline 
of only 8%. We now have around 
95,000 competitive customer 
accounts on supply 

Turnover in Texas grew by 18% mainly 
because we attracted more customers 
outside our incumbent territory. 

In April, we acquired about 100,000 
customers from Entergy. We bought 
the Paris power station in February and 
completed three wind power purchasing 
agreements. Our total contractual wind 
power capacity is now 643MW, enabling 
us to offer our customers innovative 
renewable energy pians. 

In the US, we made encouraging 
progress in growing customer numbers 
by 5%, with a strong performance in the 
New York market. The combination of 
higher retail prices and more customers 
was offset by expenditure on growth and 
by lower consumption brought on by 
very warm weather at the end of 2006. 

Home services 
Home services performed well with a 
33% growth in operating profit*. This 
was achieved mainly in Canada through 
better margins on heating, ventilation 
and air conditioning sales as well as 
operational efficiencies. 

Business markets 
We continue to invest heavily in the 
business sector and have seen significant 
grow/th with volumes sold rising by 11 % 
in gas and 127% in electricity. 

We entered 12 new utility areas. But 
the costs involved contributed to a bigger 
operating loss*. However, underlying 
gross margins* remain healthy. 

Energy wholesale and trading 
We widened the remit of our wholesale 
and trading business to encompass 
buying future capacity in gas 
transportation and storage and wind 
power contracts. The aim is to utilise 
the expert trading team we have in 
place to support retail procurement 
across the US and Canada. 

Community support 
Direct Energy continued to support 
the 'Neighbor-to-Neighbor' project in 
Houston with a US$1 million (£540,000) 
contribution. We work in partnership 
with 29 community agencies which 
distribute funds to vulnerable customers 
who are unable to pay for their home 
electricity in emergency situations. 

O' Europe 

'•JJ • Turned a t ^ mrllion operating 
iobs' irrto a £7 rniHion p»v'it" 

* Entered German market 
* Full integration of SPE 

businesses in Bolgium 

Our European businesses performed 
well, turning last year's £9 million 
operating loss* into a £7 million profit*. 

In Belgium, we integrated all the 
businesses that made up SPE and 
we now operate nationally under the 
Luminus brand. 

In the Netheriands, we grew our 
customer base through our Oxxio 
brand and signed a tolling agreement 
with Intergen for the output of a 
400MW combined cycle gas turbine 
power station. 

Our Luseo operation in Spain 
continued developing energy 
management services to renewables 
generators and exploited other energy 
management opportunities. 

We also created a German subsidiary, 
Centrica Energle, based in Dusseldorf. 
and are positioned to begin selling 
energy to the commercial supply 
market in 2007. 

luminus 

ftl 5 1 Direct Energy oxxio V.̂ sei 

including joint ventures and associates stated net of 
interest and Taxation, and before exceptionai items and 
certain re-measuremants 
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Business Review continued 

Corporate Responsibility 

^ Our carbon footprint was 8.6 million 
tonnes of COa/CO? equivalent* 

s" We introduced the UK's largest 
social energy tariff 

* We contributed £7.4 million to 
community causes** 

Centrica works with a wide range of 
stakeholders in the UK and overseas, 
so we can more effectively manage 
the social, ethical and environmental 
impact of our business activities. The 
Group's business principles set out the 
standards of behaviour we expect of 
our employees and our suppliers. 

Here is a summary of our 
corporate responsibility (CR) progress 
during the year. More detail will be 
provided in our 2006 Corporate 
Responsibility Report, available in May 
2007 at www.centrica.com/responsibiiity. 

We have changed our governance 
arrangements for CR, establishing a 
main board committee to lead our 
strategy. It is chaired by Mary Francis 
CBE, Centrica's Senior Independent 
Non-Executive Director. 

Tackling climate change 
Addressing climate change presents 
risks and opportunities across our 
business. Our aim is to contribute 
to the creation of a sustainable, 
low-carbon future, while ensuring 
the security of energy supplies. 

We have undertaken work to 
calculate the carbon footprint of our 
operations. Our footprint - emissions 
from power generation, gas production 
and storage, energy usage, fleet 
operations and business travel - was 
8.6 million tonnes of carbon dioxide 
(CO2) or CO2 equivalent* in 2006. 

In addition to our investments in wind 
farm developments, we are taking part in 
the UK's first complete clean coal power 
generation project, on Teesside, which 
will capture and store the CO2 it produces. 

We continued to develop a range 
of energy efficiency services to help 
customers reduce their own carbon 
emissions. British Gas supplied more 
than 13 million energy efficiency 
products, with an equivalent carbon 
saving of 1 million tonnes, benefiting 
more than 6 million households. 

Pricing 
To lessen the impact of high prices, 
we created innovative schemes to 
help our most vulnerable customers. 
For example, we committed to provide 
them with £18.3 million of winter fuel 
rebates and introduced the UK's largest 
social energy tariff, which will reduce 
bills for 750,000 vulnerable customers. 

Health and safety 
The health and safety of our employees, 
customers and others who could be 
affected by our activities are a top priority 
for us. 

Our previously strong safety 
performance was marred by two major 
incidents during the year. In the first, 
two people were injured during a fire 
and explosion at our Rough storage 
facility. The second was a helicopter 
accident in the Morecambe Bay area 
which claimed the lives of six people, 
four of them long-standing Centrica 
employees with a seventh person still 
missing, presumed dead. 

In neither of these incidents was 
there any indication that our own safety 
management processes were defective. 
However, this highlights the need 
for constant vigilance and a need to 
continuously seek safety improvements. 

Valuing our people 
We recorded a 2% increase in our 
overall engagement sun/ey score, 
which measures the attitudes and 
opinions of our employees. British 
Gas Business was recognised as the 
number one large employer in the UK 
by the Financial Times. 

Our fourth annual equal pay 
audit showed that the gender pay 
gap in Centrica continues to narrow 
and compares very favourably with 
published national norms. 

Diversity and Inclusion 
We worked closely with the Employers 
Forum on Age to prepare for the 
introduction of the new UK age 
regulations in October. Our British 
Gas Engineering Academy continued 
its work to recruit more women and 
people from minority ethnic groups 
into our engineering woridorce. 

Investing in communities 
We contributed £7.4 million** 
to community causes through 
a combination of cash, time and 
in-kind support. 

In North America, Direct Energy 
employees continued to take part in 
our 'Dollars for Doers' programme, 
with paid time off to volunteer. In the 
UK, we launched an initiative called 
'Centrica Get Involved' enabling 
employees to take advantage of 
volunteering opportunities with 
paid time off from the Company. 

Data tolerance ievei o110%. Afurtlner 8.3rn tonnes 
of CO2 emissions comes from UK purchased power. 
Cash, t^me and in-k\nd SAjpport in accordance with 
London Benchmarking Group mode!. This included 
a donation of C3 mifiion to the British Gas Energy 
Trust, which supports vulnerable customers. 
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Securing a 
sustainable future 

Blowing in the wind 
Centrica is coT.mrtted to renewaoli? 
sriergy and has now opened two 
ViTip.L.' tar.'na. Ine most recent being 
an offshore winu farm off the coast 
of Barrow. 

The 90MW wind farm, a joint 
venture between Centnca and 
Danish enerqy company DONG, 
was <^^ned in September 2U06 

: and carrsupo.y power to around 
. 65,000 homes and help save 

.iciiW 200,000 tonnes of carbon dioxide 

Our Energy Savers Report, which 
can be accessed online, enables 
customers to save money and 
reduce their carbon dioxide 
emissions, ^ound 1.6 miUion 
customers have completed 
a report, and have received 
energy and environmental ratings 
as welt as advice on a range 
of energy-saving measures. 
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Board of Directors 

• w l • 

Senior Management Team 
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1. Roger Carr 
Chairman (60) N.R 
Roger Carr joined the Board as a Non-
ExecutK/e Director in 2001 and was appointed 
Chairman in May 2004, He is Chairman 
of Mitchells & Butlers pic, Deputy Chairman 
of Cadbury Schweppes pic and a senior 
adviser to Kohlberg Kravis Roberts & Co Ltd. 

2. Sam Laidlaw 
Chief Executive (51) D.EN 
Sam l-aidlaw joined Centrica pic as 
Chief Executive in July 2006. Between 
October 2006 and the end of February 
2007 he assumed direct responsibility for 
British Gas Residential. He was previously 
Executive Vice President of the Chevron 
Corporation, Chief Executive Officer at 
Enterprise Oil and President and Chief 
Operating Officer at Amerada Hess. He 
is a Non-Executive Director of Hanson pic, 
a Trustee of the medical charity RAFT 
and a Director of the Business Council 
for international Understanding, 

3. Helen Alexander CBE 
Non-Executive Director (50) A.N.R 
Helen Alexander joined the Board in 
January 2003. She is Chief Executive of 
The Economist Group, a Trustee of the Tate 
Gallery and an Honorary Fellow of Hertford 
College, Oxford. Formerly, she was a 
Non-Executive Director of BT Group pic 
and Northern Foods p!c. 

4. Phil Bentley 
Group Finance Director (48) D.E 
Phil Bentley joined Centrica pic as Group 
Rnance Director in 2000, a position he held 
until the end of Febnjary 2007 when he was 
appointed Managing Director, British Gas. He 
was also Managing Director. Europe 
between July 2004 and September 2006, 
Formerly he was Rnance Dinector of UDV 
Guinness from 1999 and Group Treasurer 
and Director of Risl< Management of 
Diageo pic from 1997. Previously, he spent 
15 years with BP pic in various international 
oil and gas exploration roles. He is also a 
Non-Executive Director and the Chainnan 
of the audit committee of Kingfisher pic. 

5. Mary Francis CBE 
Senior Independent Non-Executive 
Director (58) A.G.N.R 
Mary Francis joined the Board in June 2004 
and was appointed Senior Independent 
Non-Executive Director in May 2006. She 
is a Non-Executive Director of the Bant< 
of England. Aviva pic and St. Modwen 
Properties pic. She is a Director of Fund 
Distribution Ltd and a Trustee of the Almeida 
Theatre. She is a former Director Genera! 
of the Association of British Insurers. She 
was previously a senior civil servant in the 
Treasury and the Prime Minister's Office, 

6. Andrew Mackenzie 
Non-Executive Director (50) A.N.R 
Andrew Mackenzie joined the Board in 
September 2005. He is Chief Executive, 
Industrial Minerals, at Rio Tinto pic. Previously, 
he spent 22 years with BP pic in a range of 
senior technical and engineering positions, 
and ultimately as Group Vice President, 
BP Petrochemicals. 

7. Paul Rayner 
Non-Executive Director (52) 
A.N.R Australian citizen 
Paul Rayner joined the Board in September 
2004. He has been Rnance Director of 
British American Tobacco pic since January 
2002. In 1991 he joined Rothmans Holdings 
Ltd in Australia, holding senior executive 
appointments, and became Chief Operating 
Officer of British American Tobacco 
Australasia Ltd in September 1999. 

8. Jake Ulrich 
Maneiging Director, Centrica Energy (54) 
C.E US citizen 
Jal̂ e Ulrich was appointed to the Board 
in January 2005. He was appointed 
Managing Director, Centrica Energy in 
1997. He assumed responsibility for the 
Group's activities in Continental Europe in 
September 2006. Between 1994 and 1997 
he was Managing Director of Accord Energy 
Ltd, a joint venture i^etween Natural Gas 
Clearinghouse (NGC) and British Gas pic. 
He previously worked for NGC, Union 
Carbide Corporation and the OXY/Mid 
Con/Peoples Energy Group. 

9. Paul Walsh 
Non-Executive Director (51) A.N.R 
Paul Walsh joined the Board in March 2003. 
He Is Chief Executive of Diageo pic, having 
previously been its Chief Operating Officer 
and having sen/ed in a variety of management 
roles. He is a Non-Executive Director of 
Federal Express Corporation, a Governor 
of the Henley Management Centre and 
Deputy Chairman of the Prince of Wales 
International Business Leaders Forum. 

Key ta membership of commMees 
A Audit Coftimittee 
C Corporate Re^xmsibility Commlttoo 
D Oisclosure Comrntttee 
E Executivs Commfttee 
N Nominations Committee 
R Remuneration Committea 

10. Grant Dawson 
Group Genera) Counsel and 
Company Secretary C.D.E 
Grant Dawson has been Group 
General Counsel and Company 
Secretary of Centrica since the 
demerger from British Gas pic 
in February 1997. having joined 
British Gas in October 1996. 

14. Mark Crosbie 
Director of Corporate Strategy, 
Development and M&A 
Mark Crosbie was appointed 
Director of Corporate Strategy, 
Development and M&A in May 
2003, Mark joined Centrica in 
August 2000 from UBS, 

11. DerykKing 
Managing Director, 
Centrica North America C.E 
Deryk King is responsible for alt 
of Centrical activilies in North 
America. He joined Centrica 
in 1998 as Senior Adviser and 
Projects Director, responsible for 
the Company's European initiatives. 

15. Lois Hedg-peth 
Energy Director, 
Bri^sh Gas Residential 
Lois Hedg-peth joined Centrica 
in September 2002 as the 
President of U.S. Operations. 
In July 2005, she joined British 
Gas as Energy Director. 

12. AnneMintoOBE 
Group Director, 
l-luman Resources C.E 
Anne Minto was appointed Group 
Director. Human Resources in 
October 2002. Prior to thai she 
was Director, Human Resources 
for Smiths Group pic. a positron 
which she held since early 1998. 

16. Catherine May 
Group Director of Corporate 
Affairs C 
Catherine May joined Centrica 
as Director of Corporate Affaire in 
September 2006 having previously 
been Group Director of Corporate 
Relations for Reed Elsevier. 

13. Chris Weston 
Managing Director, 
Brit l^ Gas Services C.E 
Chris Weston was appointed 
Managing Director. British Gas 
Services in June 2005. Prior to 
this he was Managing Director, 
British Gas Business from 
January 2002. 

17. Ian Petera 
Managing Directs, 
British Gas Business C 
Ian Peters joined Centrica in 2002 
to lead Goidfish after extensive 
financial sen/ices experience. Ian 
became Managing Director, British 
Gas Business in June 2005. 
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Summary Financial Statements 

Summary Group Income Statement 

Year ended 31 December 

Continuing operations 
Group revenue 
Cost of sates 
Re-nneasurement of energy contracts ti) 

Gross profit 
Operating costs 
Share of profits/{losses} in joint ventures and 
associates, net of interest and taxation ^ 
Group operating profit 
Net interest expense '̂  

Profit from continuing operations before taxation 
Taxation on profit from continuing operations 

Pn3fit/{loss) from continuing operations after taxation 
Discontinued operations 

Profit/(loss) for the year 

Attributable to; 
Equity holders of the parent 
Minority interests 

(Loss}/earnings per ondinary share from 
continuing and discontinued operations: 

Basic 
Diluted 
Adjusted basic 

Interim dividend paid per share 
Final dividend proposed per share 

Directors' emoluments 

Ftesults for 
the yew tietora Exceptional 

exc^lonal K«ma Items 
and certain and certain 

ra-meBsurwnents ra-measuremwrts 
|i] (0 

Cm an 

16,450 
(12,649) 

-
3,801 
12.362) 

___ ^3 __ 

1,442 

(?8S.... 
, 1.?59 

943)..-
716 

.,:. :M. 

707 
1̂ 

70B 

Pence 

| J 4 

I " 

. 
: (916) 

: (916) 
^ (331) 

i (15) 

|l,262) 
1 37 
|[t.22S) 
r 363 

J (862) 
;= -

. , . _ _ . . . „ 

: (862) 

_ 
.; {86^ 

i 

h 

. \ 
t .• 

• • r -

i-

Results for 
the year 

£m 

1 6 , ^ 
{\2,mi m 

2,^S 
iZ.^) 

! ' " • 

• ^ ^ • • 

... jm 
( 1 ^ 

^ 
i 

rts^) 
'J 

Pence 

f4.3) 

(•.3) 
-

3.1 & 
8.-0Q 

- - - - . • • . . - . w 

£000 

5,159 

ResLjIts for 
thoyoaibgfors 

exceptiona! items 
arid certain 

e-fTiQasuroriDnts rg 
0) 

Em 

13,448 
(9.793) 

3,655 
(2,180} 

38 

1.513 " 

(145) 

1,368 
(706) 

662 
11 

673 

672 
1 

673 

Pence 

18.2 

ExcoptJonal 
Items 

caiain 
-measLffemonts 

em 

_ 
_ 

456 

456 

(11) 

_ (1) _ 
444 

444 
(138) 

306 
34 

340 

340 

340 

FlBsuRs for 
the year 

£m 

13,448 
(9,793) 

456 

4,111 
(2.191) 

37 

""' 1.957 
(145) 

1.812 
(844) 

968 
___ 45 

""'"""i"',"oT3 

1,012 
1 

1.013 

Pence 

27.4 
27.0 

3.10 
7,40 

EOOO 

4.839 

I Certain re-fieasuremsnts includod Within oporating profit comprise re-measuromcnt a-ising on our ranergy procurament activities and re-meaaurement of prcprietary trades in 
relation to cross-border transportation or capacity contracts. In our business we enter into a portfolio of forward energy contracts which include buying substantial quantities of 
commodity to meet the futsire needs of our customers. A number ol these arrangements are considered to be derivative financia instruments and are required to be fair valued 
under iAS 39, Fair valuing means that we apply the prevailirig forward rnarKet prices to these contracts. The Group has shown the lair vaiue adjustments separately as caiain 
ro-moasurBmftnts as thoy are unrealised and noii-cash in naturo, The profits arising from the physical purchase and sale of commodrties during the year, which reflsct the prices in 
the underlying contracts, are nrjt impacted by these ro-measurements. Certain re-measurements included wrthin interest comprise re-measurement ol the publicly traded units of 
The Consumers' Waterheater Income Fund, All other re-measurement is included within results before exert ional items arxl certain re-measurements. 
As permitted by IAS i , Proseniatign of Financial Statements, certain items are presented ."jeparately as exceptional, where they are mat^a l to the result for the period and are 
of a non-recurnng nature. Items which may be considered material and non-recurring in nature include disposals ol businesses, business restructuring and the renegotiation 
of significant contracts and asset writa-downs. We intend to follow su(^ a presentation on a consistent basis in future periocts. Items are considered material it their omission 
or mis-statement could, in the opinion of the Directors, individu^ly or collectively, affect the true and fair presentation ol the Financial Statements. 

16 Canmci'. i!k; Annua! Rwiow 2Q0& 



Summary Group Balance Sheet 

31 December 

Non-Gurrent assets 
Current assets 
Current liabilities 

Net cun-ent (liabilities)/assets 
Non-current liabilities 
Net assets 

6472 
6,407 
(^19) 

"(iTaV 
(3,ai8) 
1,642 

2005 
Em 

•Q '229 

7.061 

(6,395) 

'" 666 
(MSS) 
2.442 

Shareholders' equity 

Total minority interests and shareholders' equity 

1,585 
57 

2,386 
56 

1,642 2.442 

Summary Group Statement of Recognised Inoome and Expense 

Yeat aruted 31 December 

(Loss)/profit for the year 
Net (expense)/!ncome recognised directly in equity 
Transfers ^__ ^ ^ 

Total recognised income and expense for the year 
Change in accounting policy - adoption o^i^^^i.aridJAS^39 

Total income and expense recognised in the year is attributable to: 
Equity holders of the parent 
Minority interests 

2ooe 
em 

Ct54) 

(120) 

(198) 

<47^ 

2005 
£m 

1.013 
202 

(49} 
1,166 

(343) 
823 

(473) 1.165 

1 I 
(472)̂ ^ 1,166 

Financial terms 
explained 
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Summary Gre>up Cash Flow Statement 

Year endad 31 Deqember 

Net cash flow from operating activities 
Net cash flow from investing activities 
Net cash flow from financing activities 

Net (decrease)/increase in cash and cash equivalents 
Cash and cash equivalents &t 1 January 
Effect of foreign exchange rate changes 
Cash and cash equivalents at 31 December 

2006 
Em 

737 
(720) 
ML 
(680) 

1,177 
(5) 

592 

2(X» 
En 

1,144 
(529) 
(335) 

"280 
885 

12 

l" l77 

The Summary Financial Statements on pages 16 to 17 were approved and autl^orised for issue by 
the Board of Directors on 22 February 2007 and were signed on Its behalf by: 
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Sam Laidlaw 
Chief ExGOulive 

Phil Bentley 
Group Finance Dirt5Ctor 
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Summary Reports 

Independent auditors' 
statement to the 
members of Centrica pic 

We have examined the Summary Financial 
Statements ol Centrica pic which comprise 
the Summary Group Income Statement, 
Summary Group Balance Sheet, Summary 
Group Statement of Recognised Income 
and Expense, Summary Group Cash 
Flow Statement and the Summary 
Ranuneration Report. 

Respective responsibilities of 
Directors and auditors 
The Directors are responsible for preparing 
the Annuai Review and Summary Rnancial 
Statements in accordance with United 
Kingdom law. Our responsibility is to report 
to you our opinion on the consistency of 
the Summary Financial Statements within 
the Annual Review and Summary Rnancial 
Statements with the full Annuai Financial 
Statements, the Directors' Report 
(comprising the Directors' Report -
Business Review and the Directors' Report -
Governance) and the Remuneration Report, 
and its compliance with the relevant 
requirements of section 251 of the United 
Kingdom Companies Act 1985 and the 
regulations made thereunder. We also 
read the other information contained in 
the Annual Review and Summary Financial 
Statements and consider the impiications 
for our statement if we become aware of 
any apparent misstatements or material 
inconsistencies with the Summary Financial 
Statements, "Uiis statement, including the 
opinion, has been prepared for and only 
for the Company's members as a body 
in accordance with section 251 of the 
Companies Act 1985 and for no other 
purpose. We do not, in giving this opinion, 
accept or assume responslbiiity for any other 
puipose or to any other person to whom this 
statement Is shown or into whose hands it 
may come save where expressly agreed by 
our prior consent In writing. 

Basis of opinion 
We conducted our wor1<; in accordance with 
Bulletin 1999/6, 'The auditors' statement on 
the summary financial statement' issued by 
the Auditing Practices Board. Our reports 
on the Company's full Annual Financial 
Statements describe the basis ot our audit 
opinions on those Financia! Statements and 
the Remuneration Report. 

Opinion 
In our opinion the Summarj/ Financial 
Statements are consistent with the full 
Annual Financial Statements, the Directors' 
Report (comprising the Directors' Report -

Business Review and the Directors* Report 
- Governance) and the Remuneration 
Report of Centrica pic for the year ended 
31 December 2006 and comply with the 
applicable requirements of section 251 
of the Companies Act 1985, and the 
regulations made thereunder 

PricewaterhouseCoopars LLP 
Chartered Accountants and Registered Auditors, 
London 22 February 2007 

Full Report and Accounts 

The auditors have issued an unqualified 
r^or t on the Annual Financial Statements 
and Remuneration Report containing no 
statement under section 237 (2) or section 
237 (3) of the Companies Act 1985. The 
auditors report in respect of consistency 
i^etween the Directors' Report and the Group 
Rnancial Statements is also unqualified. 

These Summary Rnancial Statements are 
a summary of the full Centrica Annual Report 
and Accounts and the narrative reports 
contain information from the Directors' 
Report but not the full text of that report. 
They do not contain sufficient information to 
allow as full an understanding of the results 
and state of affairs of the Group and of Its 
policies and arrangements concerning 
the Directors' remuneration as would be 
provided by the full Report and Accounts, 

The full Report can be downloaded from 
our website at wvw/.centrica.com or can be 
obtained for 2006 and/or future years, free 
of charge, by contacting the Centrica 
shareholder helpiine (see page 21 for 
contact details). 

Dividends .j: 

An interim dividend for 2006 of 3,15 pence 
per share was paid on 15 November 2006. 
The Directors recommend that, subject to 
approval at the AGM, a final dividend of 
8 pence per share will be paid on 13 June 
2007 to those shareholders registered on 
27 April 2007. This would make a total 
ordinary dividend for the year of 11.15 pence 
per share (2005:10.5 pence per share). 

Corporate Governance 

The Group is committed to the highest 
standards of corporate governance. 
Throughout the year, the Company fully 
complied with the provisions of the 
Combined Code on Corporate Governance 
(the 'Code') save for the early adoption of 
the 2006 revision to the Code as explained 
in the Summary Remuneration Report on 

page 19, A report on how the principles 
were applied is set out in the Corporate 
Governance Report in the Annual Report 
and Accounts and is summarised below, 

Trie Board 
An effective Board of Directors leads and 
controls the Group. The Board, which met 
eight times during the year, has a schedule 
of matters reserved for its approval. This 
schedule and the terms of reference for 
the Board's primary committees (Executive, 
Audit, Remuneration, Nominations, 
Corporate Responsibility and Disclosure 
Committees) are available on request and on 
our website www,centrlca.com. Membersliip 
of these committees is shown on page 15. 
The Board is responsible for; 

> the development of strategy and 
major policies; 

> the review of management performance; 
> the approval of the annual operating 

plan, the financial statements and major 
acquisitions and disposals; 

» the system of internal control; and 
> corporate governance. 

One of its meetings each year is suttstantially 
devoted to the development of strategy 
Comprehensive briefing papers, including 
financial information, are circulated to each 
Director a week prior to Board meetings. 

Board appointments, evaluation 
and training 
There is a formal, rigorous and transparent 
procedure for the appointment of new 
directors to the Board which is described 
in the full Report and Accounts, During 
the year, the Board conducted, with tlTe 
assistance of an independent externa! 
facilitator, JCA Group, a formal and rigorous 
evaluation of its own performance and that 
of its committees and individual Directors. 

The Directors receive ongoing training 
including an induction programme tailored 
to meet the needs of the individual. 
At Board meetings, the Directors also 
receive regular updates on changes and 
developments to the business, legislative 
and regulatory environments. 

Internal control 
The Audit Committee reviews regular 
internal control reports, tracks issues. 
monitors performance against objectives 
and ensures necessary actions are taken 
to remedy any significant failings or 
weaknesses identified from those reports. 

The Board of Directors, with the advice 
of the Audit Committee, has reviewed the 
effectiveness of the interna! control system, 
as described above, operated throughout 
the period from 1 January 2006 to the 
date of this report, and is satisfied that th^ 
Group complies with the Tumbuil Guidance 
on Internal Control. 
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Summary 
Remuneration Report 

This is a summary of the full Remuneration 
Report, which is contained in the Annuai 
Report and Accounts, copies of which 
are available from our website at 
www.centrica.com. 

Composit ion and role of the 
Remuneration Committee 
During 2006, the Remuneration Committee 
comprised Helen Alexander (Chairman), 
Mary Francis, Paul Rayner, Paul Walsh 
and, from 21 Febnjary, Andrew Mackenzie. 
Patricia Mann was a member of the 
Committee until 19 May and, by way of 
early adoption of the 2006 revision to the 
Combined Code on Corporate Governance 
(the 'Code'), Roger Carr was a member 
from 26 July The Committee met seven 
times during 2006. The Remuneration 
Committee's terms of reference are available 
at vww.centrica.com. 

The Committee m^es recommendations 
to the Board, within formal terms of reference, 
on the policy and framework of executive 
remuneration and its cost to the Company. 
The Committee is also responsible for the 
implementation of remuneration policy and 
determining specific remuneration packages 
for each of the Executive Directtxs. 

During the year, Kepler Associates (Kepler) 
acted as independent execxjtive remuneratbn 
adviser to the Company and the Committee, 
having iDeen formally appointed in 2005. 

Executive Directors' remuneration 
policy and framework 
It is the role of the Committee to ensure 
that the Group's remuneration policy and 
framework provides competitive reward 
for its Executive Directors and other senior 
executives, taking into account the 
Company's pert'ormance, the martlets in 
which it operates and pay and conditions 
elsewhere in the Group, 

In constructing the remuneration 
packages, the Committee aims to achieve 
an appropriate balance between fixed and 
v^iable compensation for each executive. 
Accordingly a significant proportion of the 
remuneration package depends on the 
attainment of demanding performance 
objectives, both short- and long-term. 
The annual bonus scheme is designed 
to incentivise and reward the achievement 
of demanding financial and business related 
objectives. Long-term share-based 
incentives are designed to align the interests 
of Executive Directors and other senior 
executives with the longer-temi interests of 
shareholders by rewarding them for delivering 
sustaned increased shareholder value. 

In agreeing the leve! of base salaries 
and the perfom:iance-related elements 
of the remuneration package, the 
Committee considers the potential 
maximum remuneration that executives 
could receive. The Committee reviews the 
packages and varies individual elements 
when appropriate from year to year. 

The Committee, assisted by Kepler 
and internal resource, conducted a 
thorough review of the Group's executive 
incentive arrangements in late 2005 and 
early 2006. 

The purpose of this review was to ensure 
that the incentive arrangements: provided 
a strong alignment with the delivery of value 
to shareholders; reflected current best 
practice, while meeting the Group's 
particular business needs; and vrt)uld enable 
the Group to continue to attract, ret^n and 
motivate high-calibre management in a 
highly-challenging business environment. 

Following this review, the Committee 
proposed changes to the future policy and 
fi-amework of executive remuneration 
an^ngements in line with the above objectives 
and these were endorsed by siiareholders 
upon the approval of new share-based 
incentive schemes at the 2006 AGM, 

In 2006, executive remuneration 
comprised base salary, annual performance 
txrnus, an allocation of shares under the 
new Long Tenn Incentive Schenr^ (LTIS), 
which was approved at the 2006 AGM and, 
as part of the transitional arrangements to 
the new policy, a grant of options in April 
under the Executive Share Option Scheme 
(ESOS). In 2007, executive remuneration 
wil! comprise the above, but participation 
in the new Deferred and Matching Share 
Scheme (DMSS), based on the annual 
performance bonus in respect of 2006, 
will replace the ESOS. 

No further ESOS grants will be made on 
a regular basis, although the Committee will 
retain the discretion to make grants under 
the ESOS in the future tf there are 
exceptional circumstances in which it 
considers It appropriate to do so. 

As a result of the changes under the 
new policy the Committee expects that 
total remuneration for median performance 
will remain unchanged, but that total 
remuneration for upper quartile performance 
wili be increased in line with market practice. 

As a matter of policy, the notice periods 
of the Executive Directors' service contracts 
do not exceed one year. The Committee 
exercised its discretion in respect of the 
appointment of Sam Laidlaw, whose service 
contract allows for an initial period of two 
years. This notice period will reduce to one 
year in July 2008. 

The Committee believes that these 
arranganents are important in providing 

a potential remuneration package that will 
a:ttract, retain and continue to motivate 
Executive Directors and other senior 
executives in a mari<etplace that is 
challenging and competitive in both 
commercial and human resource terms. 
It is intended that this remuneration policy 
and framework, which is fijily endorsed 
by the Board, will continue for 2007 and 
succeeding years. 

Components of remuneration 
For 2006, the maximum annual 
performance bonus payable to the 
Executive Directors should every single 
element of every objective be achieved in 
full was 125% of base salary. The cun^nt 
objectives comprise financial performance 
targets (64%) and business-reiated targets 
(36%). A bonus will be forfeited if the 
Committee considers overall performance 
to have been unsatisfactory. 

In April 2006, options were granted to 
Executive Directors equal to 200% of base 
salary and, at the same or tower rates, to 
certain other sentor executives. 

The performance conditions for the 
ESOS are based on the extent to which 
grcwth in the Company's adjusted earnings 
per share (EPS growth) exceeds growth 
in the Retail Prices Index (RPl growth) over 
a three-year performance period. 

In 2006, LTIS allocations equal 
to 150% of base salary were awarded 
to Executive Directors and, at lovi/er 
rates to certain other sentor executives. 
The release of allocations will be subject 
to performance conditions over a 
three-year period: 

^ half the shares in each allocation are 
subject to a performance condition 
based on the Company's EPS growth 
relative to RPl. To vest in full, EPS 
growth must exceed RPl growth by 
30 percentage points or more over 
the performance period. No part of 
the award will vest if EPS gn:>wth fails 
to exceed RPl growth by at least 
9 percentage points over the p©1omnance 
period. The proportion of the award that 
will vest will increase on a straight-line 
basis between 25% and 100% if EPS 
gnovi'th exceeds RPl growth by between 
9 and 30 percentage points over the 
performance period; and 

^ the other half of the shares in each 
allocation are subject to a perfonr\ance 
condition based on the Company's Total 
Shareholder Return fTSR) performance 
relative to the other 99 companies in 
the FTSE 100 on the date of award with 
vesting reducing on a straight-line basis 
from 100% for upper quintile ranking to 
25% for median ranking performance. 
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Summary Reports continued 

The Committee has determined that, for that 
part of the LTIS subject to the comparative 
TSR performance conditions, the most 
appropriate comparator group for the 
Company is the companies comprising 
the FTSE 100 at the start of the relevant 
performance period. 

The initial award under the Deferred and 
Matching Share Scheme will be made in 
2007 based on the 2006 annua! bonus. 20% 
of the annual bonus payable to Executive 
Directors and other senior executives will be 
deferred automatically for a period of three 
years and invested in Centrica shares 
[defended shares), during which time they 
cannot normally be withdrawn. Participants 
may elect to invest an additional amount In 
Centrica shares (investment shares) to be 
funded from actual bonus payable or the 
release of LTIS shares only which, when 
added to the value of the deferred shares, 
will bring the total amount invested up to 
50% of the individual's maximum bonus 

entitlement in respect of the preceding year. 
Deferred and Investment shares will be 
matched with conditional shares (matching 
shares), which will be released upon the 
achievement, over a three-year period, of 
demanding three-year cumulative group 
economic profit performance targets. 

The following graph compares the 
Company's TSR performance with that 
of the FTSE 100 Index for the five years 
ended 31 December 2006, 

Total ReUirn Indices -
Centrica and FTSE 100 index 
for the five years ended 31 Dacember 
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Other employment benefits 
In common with other senior management, 
Executive Directors are entitled to a 
range of benefits, including a company car, 
life assurance, private medical insurance 
and a financial counselling schen^. 

The Centrica Management Pensbn 
Scheme (a contributory final salary 
an^ngement) was closed to new employees 
on 30 June 2003. Executive Directors 
in office prior to this date participated 
in that scheme during 2006. Alternative 
arrangements are made for new employees, 
including Executive Directors, after that date. 

The Executive Directors are also eligible, 
on tile same basis as other employees, 
to participate in the Company's 
HMRC-approved Sharesave and Share 
Incentive Plan. 

Directors' emoluments, pension benefits and interest^ In stiares 

As at 31 Dfc-cefr̂ tjef 2006 

Executive Directors 
Phil Bentley 
Mark Clare"̂ * 
Sir Roy Gardner^ 
Sam Laidlawf̂ "' 
Jake Uirich 

Non-Executive Directors 
Helen Alexander 
Roger Carr 
Mary Francis 
Andrew Mackenzie 
Patricia Mann^ 
Paul Rayner 
Paul Walsh 

Tijtal Total 
omolumonts emolumontB Accaued 

axduding oxciuding annual penson 
pension £006 persion 2005 2006 

EOOO 0) EOOO (i) £ p,a- 0!) 

infoiBSts 
In nrdlnsry 

options 
iindar 

1,136 
412 
784 

1,079 
1.102 

60 
344 
56 
50 
21 
65 
50 

646" 

932 107,500 
868 151,200 

1.616 424,000 

881 

"4^7 

55 
250 
50 
17 
55 
65 
50 

"542" 

186,800 

460,880 

200,106 
719,341 

2,520 
19,230 

981 
21.000 

5,000 
4,500 

Total 
Options 

undar the 
ESOS (iii) 

2006 

Total 
amotions 
wdorthe 

LTISM 
2006 

5,161 2,447,779 606,064 
9,318 

431,837 
- 2,559,895 613,998 

Total emoiuments 6,159 4,839 
(i) Total eriioiLirrienta for Executive Oiroctors include all tax£rf;>le benefits arising from employment by the Company, including tfie provision of a car, financial counselling, medical 

insurance and life assurance premiums, 
(li) Accrued pension is that which would be paid annu;ily on retirement al age 62, based on eligible servtce to 31 December 2006, Full details of Tfie Directors' pension scheme 

arfanger-nantK can bo found in the Annual Rciport and Accounts, 
(iii) Options wore granted undorthe ESOS on 31 May 2001, 2 April 2002, ?4 t̂ ^arcî  2003.1B March 2004.1 April 2005 syid 3 Apnl 2006. 
(iv) Allocations were made under the LTIS on, 1 April ^OO-i, l April 2005, 3 April 2006 and '"- Soptembsr 2006, 
(v) Theaggregate value of shares vested TO Eixecutiva Directors under the LTIS was £2,352,203, As at 22 February 2007. the beneficial shareholdings of Phii Bentley and 

Jake ijirich had each increased by 102 shares and Sam Laidlavi'had increased by 101 shares acquired through the Share Incentive Ran, 
(vi) Patricia Maitn sen/ed as a Non-Executive Director untii 19 May 2006, Sir Roy Gardner retired on 30 June 2Q0G and Marh Clare resigned on 30 Septennber 2006. 

Sam Laidlaw joined the Company on 1 July 2006. 
(vii) On joining the Company, Sam Laidlaw received a payment of £300.000 of which £215,000 was paid by the Company into his porsoru^ pension plan, and the balance 

of £85,000 was paid in cash, A further £l 70,000 was also paid to him during the year, being a salary supplement of 40% of base pay in lieu of any pension pro\isicjn. 
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Si-rv CL'S tor shareholders 

Dividend © Tii'dofalllhispap'^r 

25 April 2007 Ex-dividend date for 2006 final dividend M Electronic communications 

27 April^OO? ^ Record date for 2006 fh^^^^^ ' 1 ^ ^ ^ ^ ^^^^^es In legislation mean 
- - - •- -•- - - - - — ^ that subject to the necessary authonty 

14 May 2007 Annua! General Meeting, Queen Elizabeth II Conference « ^^^^^ ^ ^ ^ ^ ^^ ̂ ^ forthcoming AGM^ 
..!̂ ^n,̂ '̂,..f:9.nf̂ ,9.n,..?yV."'. S Centnca Is now able to offer shar^olderr 

13 June 2007 Final dividend payment date _ S the opportunity to receive shareholder 
2 August 2007 2007 intenm results announced m documentation via its website, 
14 November 2007 2007 Interim dividend payment date i II'®^^ '̂̂ '̂̂ S® '̂ 'r^^^^^ced by the 

^ Government, recognise the increasing 
role that tiie internet plays in timely 

r t u L . ^ i ^ • 'TO communications. 

Shareholder services 
The Centrica website 
The investor information section of the 
website contains up-to-date information 
for shareholders including the Company's 
latest results and key dates such as dividend 
payment dates. It also holds'historical details 
sjch as past dividend payment dates 
and amounts, and a comprehensive 
share price information section. Visit 
www.centrica,coin/shareholders 

Centrica shareholder helpline 
Centrica's shareholder register is maintained 
by Uoyds TSB Registrars, which is 
responsible for making dividend payments 
and updating the register. 

If you have any query relating to your 
Centrica shareholding, please contact 
Lloyds TSB Registrars: 
telephone: 0870 600 3985* 
text phone: 0870 600 3950* 
write to Lloyds TSB Registrars, 
The Causeway Worthing, West Sussex 
BN99 6DA 

* cedi charges at national rate 

The Centrica FlexiShare service 

FlexiShare 
Why not join FlexiShare, the convenient 
way to manage your Centrica shares without 
the need for a share certificate? You can 
benefit from low-cost dealing with quicker 
settlement perbds and you can join the 
dividend reinvestment plan. There is no 
charge for holding your shares in the service, 
nor for transferring in or out at any time. 
Visit www,centrica,com/flexishare. 

Accessibility T 

If you would like this Annual Review in a different 
format, such as large print, Braille, audio or digital 
(text CD or floppy disk), you can request these in 
the following ways: 

Telephone 
0191 438 606G 
Text phone 
0191 438 112^ 

You may now choose either to; 
^ receive shareholder documentattor 

by website communication by 
providing us with an email address 
[to do this, please go on iine to 
www.centrica.com/ecomms}; or, 

^ continue to receive shareholder 
documentation in hard copy (to do 
this, please complete and return 
the personalised prepaid form of 
election attached to the enclosed 
AGM proxy card so that it is 
received no later than 30 June 
2007). If you do not return the torn 
you will be taken, subject to the 
necessary authority being passed 
at the AGM, to have agreed to 
receive shareholder documentatioi 
via the website. 

Shareholders who receive shareholder 
documentation from Centrica 
electronically can in future: 
> view the Annuai Report on the 

day it is published; 
^ iTave access to significantly 

greater volumes of information 
about Centrica; 

> cast their AGM vote electronically; 
> access details of their Individual 

shareholding quickiy and securely 

This new legislation provides 
shareholders, with the opportunity to 
access information in a timely manner 
and helps your Company to reduce 
both its costs and its impact on 
the environment. 

=-'iease note that these numbe 
enquiries please use the share 

http://www.centrica,coin/shareholders
http://www.centrica.com/ecomms%7d
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centrica pic Ani^ual Review and Summary Financial Stefem^ts 2007 

Our vision is to be a leading integrated energy connpany 
in our chosen markets. 

We are energy experts. We source, generate, process, 
store, trade, save and supply energy and provide a range 
of related services. 

We have strong brands and distinctive skills which we 
use to achieve success in our chosen markets of the UK, 
North America and Europe, and for the benefit of our 
employees, our customers and our shareholders. Ouryear In brief... 

01 Our vision 
02 Financial Highlights 
03 Chairman's Statemont 
04 Chief Executive's Review 
08 What we do 

f 

.̂  ^ <\ ^̂  ^''%^ff\.r 
^ r j 5 r i ^ « ,. V 

I A summary of our 
I business performance 

S 14 operating Review 
j 19 Corporate Responsibility 
I Review 
j 20 Board of Directors and 
I Becutiveleam 

' i , _'•'' ^ 

tore 
4r M ' 

A summary of our financial 
performance for 2007 

22 Summary Financial 
Statements 

24 Summary Reports 

save 
siipplyi 
service 

m f ? 

Everything you need to 
know to manage your 
shareholding 

28 Shareholder Information 

www.centrica.com/review07 
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nnandai highlights Q j j ^ p o r f o r i t i a n c e 

Group revenue^ (Itbn) 

1B.4 1B.3 

13,4 

10.6 11.3 

Operating profrf** i?xrt) Dividend per share (pence) Statutory operating 
profif^ (Cm) 

.949 

1,475 z 

958 

13.0 

10,S 
11.15 

8.6 

5.4 

1,919 

2 "̂ ^4 

1,230 

860 

03 0-1. 05 06 07 03 04 05 06 a 03 041' 05 06 07 

130 
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— First half ••-"• Second half 

Our markets and 
proportion of 
Group revenue 

:.fr-

M m 
increase in dividend 

V / 0 
^ increase in operating profif^* 

i^^B 

SB ffi'^^th. n r ^ ^ n ^Si^Bjb 

planned investment in 
i renewable energy assete 

British Gas Residential 
customer accounts 

J ^ 

3 i 

1 af^dUfv i> is-tons! itoma and cjitsin f'̂ frc-xisurorri'̂ iirts. 

Ci 4 { tletii trio f-tfc'Tt of ttiosesit^ridciitla. ftnnoiintii iri yssre rxior 
. i,vA. 1 <i dr t i [" GAAP) in t h t UK pr&vailiiig ai Ihtj iirr^u. Turf iciv.ii prioi to 2004 

TluauHhaul this Haport reterunces to Bri t ish Gas inciyda Scott ish Qas, 
j X :.:sTibei 20(S Ljiii[isc^ otfrir^Ji^:;.; spM-ifi'-id 

Djbclaimen. 
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Centnca p!c /Minuai Rnviaw and Summary Rnanc^ Statemorrts 2007 

Chairman's 
Statement Securing shareholder value 

41:̂ ''"I 

We ha.ve achieved very 
strong financiai results 
during aiiotlier challenging 
year for ITK. ei.iergy retailers. 

Ouryear in focus 
We have achieved very strong financial nssulls during £u-iother 
challenging year for tJK energy retailers. 

Nev^ pipelines irom Non-vay and the Netherlands, underpinned by 
long-term gas contracts with British Gas, began to bring additional 
supplies to the UK and helped to bring down gas prices at the start 
of the year. 

Unfortunately the spectre of high wholesale prices reappeared 
in the second half of the year and this has continued into 20D8, 
As a result we had to raise customer tarits in January. 

The management team worked diligently throughout 2007 to 
minimise the impact of rising wholesale energy prices, making 
substjintial inroads into operating costs and extracting efficiencies 
where possible. Bui: we must continue to invest in high quality 
energy assets to serve our UK and international customers; and this 
reinvestment can only be funded through the consistent delivery 
of reasonable and sustainable profits. 

Dividend 
The Board is proposing a final dividend of 9.65 pence for payrneni: 
in June 2008 bringing our fuil-year dividend to 13.0 pence, which 
represents a'! 7% ye;^"0n-year Increase. 

Board changes 
We changed the slructure of our executive managemeni team, with 
Phil Bentley assuming the role of fvlanaging Director of British Gas, 
Jake Ulrich adding Europe to his responsibilities as Managing 
Director of our upstream activities and Nick Luff joining Centrica 

from PSO as Group Finance DirtK;tor Under the leaderahip of 
Sam Laidlaw the team has already begun to make a real differenc 
to both the short-term perfomrjance and Ihe iong4erm prospects 
of Centrica. 

Our employees 
In a business such as Centrica, people are central to the delivery of 
better sen/ice and irriproving financial results, Our employees fsave 
worked hard to support the change in systems, worWng practices, 
organisation strudure and management within the Company 
I thank them ail for their loyafty, hard work and dedication. It is a 
credit to them that British Gas Business and British Gas Sen/ices 
were both recognised in the Rnancial Times Top 50 'Best 
Workplaces for 2007'. 

The future 
We have set out. a clear agenda for Centrica in the form of Sam 
Laidlaw's four strategic priorities and we will continue to focus 
on tfiese as we move forward. Ority by delivenng against these 
priorrties will we be able to satisfy our customers and reward our 
eniployees while maximising returns for our shareholders. 

Roger Carr 
Chairman 
21 February 2008 
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Chief Executive's 
Review Delivering our strategy 

2007 was a year of 
substantial acMevement 
for Centrica during which 
we made further progress 
on addressing the key 
priorities for the business. 

A year in review with Chief Executive, Sam Laidiaw 
2007 was a year of two distinct periods, in the first half, wholesale 
energy prices in the UK were low. This was a result of increased gas 
supply through new gas pipelines and additional liquefied natural 
gas (LNG) facilities and reduced demand due to warm weather. 
Over two-thirds of our earnings came in this period, 

rxiring itic second six months, iiowever the day ahead 
wnolesale gas price rose sharply averaging 56% higher than 
ckmng the first half, Tnis signii1can!iy reduced margins in our UK 
•-esidential business. 

Centrica operates in a complex, global industri' that is facing some 
orofound challenges, which will push up the price of enagy long 
term. Our stratet^y is to create an integrated energy company, 
o|.x;raiing upstream by develofoing new sources of gas and power, 
and dov/nstream with strong brands in a few chosen markets. 

Downstream 
We are the UK~s largest energy supplier to residenliai customers 
and the largest domestic central heating and gas installation and 
maintenance company. We are one of the UK's largest producers 
and suppliers of wind energy and British Gas is one of the country's 
greenest energy brands, in April we set up British Gas New Energy 
to expand our offer in low- carbon products and services. 

ll 1 our North American markets, we have more than 5 million 
ct istomers. Our experience of deregulated rnari<ets in the UK and 
North America will stand us in good stead when European energy 
n larkets finally open up to compeiilion. 

Upstream 
Upstream,, we have long-term contracts for gas supplies to 
the UK from the North Sea, Norway and the Netherlands, 
as well as our own production, which now includes a number 
of Nortfi Sea gas fields acquired from Newfield UK Holdings 
Limited in October In November, we bid for Rockyview 
Energy Inc in Alberta and completed the deal eariy in 2008. 
Tfiis Jidds an additional 43 billton cubic feet of gas to our 
Direct Energy business. 

We are buiiding our eighth gas-fired power station (at Langage in 
Devon) and two wind farms off the Lincolnshire coast which wil! 
have a combined capacity of 180MW. We already have interests 
in three operational wind farms which provide access to 188MW 
of renewable electricity and are seeking consent for a further 
250MWfami. 

In Centrica Storage the creation of an innovative virtual storage 
product helped to drive a year of record profitability 

Strategy 
in February 2007,! set out four priorities for Centnca that 
underpin how we run ttie business, and we have continued to 
focus on them, 

In 2008, our criticai six-rt-term priorily in transforming British Gas 
will be on improving our service to customers while delivering 
sustainable returns. We made good progress in 2007 Our service 
levels are improving and we removed E139 miiiion of costs from 
the business. But we have more to do. We will remove an additional 
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£60 million of operating cost and will also invest in Ihe British Gas 
brand as not only a p'ovider of energy but of ener̂ ^y efficiency 
advice and services. 

We are making cost reduction centra! to our business culture and 
aim to become the most efficient eriorgy supplier v r̂lh the lowest 
cost per customer 

With v/holssaie energy cosls stiii volatile, the importance of getting 
more of our gas and pov^er from our own resources cannot be 
over-estimated. Our acquisition of the Nev/field gas properties and 
the investments we are making in fx)th renewables and gas-frod 
pov/er generation arc important steps in the right direction, Tfiis wiil 
te a key slralegic priorily in 2008, 

We vi/ill ir̂ c;rease our irivolvfirment iri L-NG arid from October 2008 
will have LNG import capacity at the Isle of Grain which will be able 
to supply approximately 6% of Centrica's annual gas demand. 

In British Gas Business wo vM seek to maintain our current 
grov4h trajectory through ongoing development of our routes 
to rrsarkel: v.'hile also focusing on further enhancing the sen/ice 
we deliver 

In British Gas Senyices we v^ll develop additional customer 
propositions to continue our rapid progress in the on-demand 
market, enabling us to further expand our customer base and to 
drive growth. Our new business Brilisfi Gas New Energy is well 
positioned to supply energy efficiency products and ser,/ices to 
our increasingly cilmate change av^are customers. 

In Nohh America there is real potential to grow our business botli 
orgariically and through acquisition. Near term prospecis wili be 
affected by the depth and length ot any economic downturn but vvo 
will seek to rninimise the impact through increasing the diversity of 
our business. 

Europe remains challenging. This year we will concentrate on 
simplifying the ownerii^iip structure of SPE in Belgium as the merger 
of Suez and Gaz rJe France proceeds, We wili also continue to grow 
our Belgian, Dutr;h and S|:)anish businesses and establish ourselves 
firmly in the iridustrial and commiercia! market in Germany 

In summary, we wili bcj foifowing tfie same path in 2008 as we have 
in 2CX)7, guided by the same priorities that we have laid down. On 
the next two pages f will ex|:^in in more detc l̂ how we have 
peftormed against these priorfties. 

Tae UK market faces higti wholesale energy prices and it is 
irnportar^t that we remain single-minded in making our operaticxis 
leaner and morf:; efficierit. But Centrica is a strong business with a 
clear sense of direction and the momentum to make the best of its 
unique strengths. 

j/r3u^ (/vrjyv-^^ 
Sam Laidlaw 
Chief Executive 
21 February 2008 
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nSw'̂ SntSd Delivering our s t ra tegy 

Transform 
British Gas 

Sharpen up the organisation 
and reduce costs 

Transforming British Gas is a priority because profiiability and 
service levels al British Gas f^esidenlial, which is the core of our 
Dusiness, have historicaliy been low and variable. 

Progress 
Vv'e led the industry in reducing prices, cutting them twice during 
2007 by a total of 17% in electricity and by 20% in gas. We also 
established the lowest dual fuel tariff through our online Click 
Eriergy offer. i-iowever, because of higher wholesale energy prices 
in the second half of 2007, v^e had to increase retail tariffs in 
January 2008, Although this was disaf:^ointing, retail prices are still 
lower than at the same time in 2007. The 15% increase will help us 
to re-establish the profit margin we need to provide sustainable 
long-term earnings, 

Having completed the move of all of our customers to our new 
pilling system by March 2007. we concentrated on irnproving 
Ihe sen/ice that had slipped during the process. Service levels 
improved significantly. As a result, we saw fewer complaints and 
customer losses. By December 2007, complaints to energywatch 
had fallen by 80% since April, and customer churn had also 
fallen sharply 

We continued to reduce operating costs within British Gas 
compared to 2006, and recovered the mari<;el share which we 
' )ad lost during the first quarter to finish 2007 with 16 million 
customer accounts. 

If we are to compete domestically and internationally in the long 
term, we need to do what we do better, and at lower cost. Our 
goal is to be the most efficient energy supplier, with the lowest 
cost per customer 

Progress 
Over the past year we fiave strt^igthened our e>;ecutiveteam with 
several key appointments including a new Group Finance Krector 
and a new Managing Director for British! Gas. We looked at the 
slnjctire of our operating businesses, and this resulted in changes 
within Centrica Energy, in our North American operation and within 
British Gas Residential (BGR) that have improved clarity and 
accountabilfty, 

Belter business discipline has been Introduced through systemalic 
quaheriy cost reviews of each business unit, a tighter capital 
allocation framework, and a new threie-year planning horizon to 
focus performanc:e. 

ArKJ we have redLiced costs sigriificantly For example, the 
restructuring of British Gas Services has removed £20 million of cost 
a year, and BGR is on track to deliver its £200 million cost reduction 
target. Some £139 million of cost savtr>gs were achieved In 2007 
with the balance to come In 2008. During the year we moved 2,250 
back-office jobs t:o India outsourcing a number of support services 
including many of the central finance, Infomiation system and 
human resource functions, 

Strategy in action Strategy In action 

*• We led the industry in reducing prices in 2007 
*• We significantly Improved our service levels 
*• We reduced our operating costs by £139 million 

We have strengthened our executive team 
We have introduced new structures for our businesses 
in Direct Energy and in British Gas Residential 
We have reduced costs across the Group 

(^ I 
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Reduce risk through 
increased integration 

In tf'̂ e UK we currently supply around 25% of the gas and 67% of 
our peak eleciricily requirements from our own resources or major 
contracts, We aim to reduce this risk by buiiding a profitable 
upstream busiriess to supply 60% of our gas needs. 

Progress 
In Ocjober 2007 we bought Ncv/fleid UK Holdings Limited with 
the potential to add 300 billion cubic feel of gas reserves in Ihe 
Nori:h Ŝ â. Furiher gas resen/es were added by the acquisition 
in February 2008 of Rockyv'iew Energy Inc in Alberta. 

We obtained interests in licences in the UK, Norway and Trinidad 
bringing our total to 19. From the winter of 2010/11, we wil! aiso 
have access to a further 2.4 billion cubic metres {BGM) of liquefied 
riatural gas import capacity at the isle of Grain terminal in addition 
to tfie 3,4BCM available from October 2008. 

Construction continues on our 885MW power station in Devon, 
which will increase our UK generation capacity to almost 5GW. 
We ĉ so began construction of the 180MW Lynn and Inner 
Dowsing wind farms off the coast of Lincolnshire and acquired 
a 50% sfiare in the Braes of Doune wind farm in Stirlingshire in 
July In Texas we concluded a riew 170MW power purchase 
agreement that tarings our total power offtake from Texas wind 
farms to 81SMW, 

Build on our 
growth platforms 

Centrica's growth businessses in the UK, North America and Europe 
fiave considerable potential for increasing the Group's profitability and 
our oppcrtunities for providing low-carbon products and savices. 

Progress 
British Gas Business deliver^^ record profits', a growing customer 
base and improvirig levels of customer satisfaclion: while in British 
Gas Services,, account ruimbers grew by 7% and operating profits" 
by 48% as service levels improved dramatically 

Our Direct Energy business in North America was restructured, 
delivering the targeted cost reductions and increased operating 
profit^', despite increased competitive pressures and a slowing 
US property market. 

We more than doubled our operating profits* in Europe ri 2007 
In Belgium we added aroLjnd ax),000 Wallonian customer accounts 
to our SF^-Luminus business, now establi^ed as ttie undisputed 
number two player We aiso opened an office in Dusseldorf as a result 
of developments in Germany 

In April we created British Gas New Energy to operate in the 
increasingly important market for low-carbon products and sen/icos 
that is expected to grow exponentially in tfie coming years. And in 
North America, we formed a new group to focus on renewables. 
We also launched our first carbon neutral product across Canada. 

K 
-J 
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Strategy in action 

• We bought Newfield UK Holdings Limited 
'f \Ne acquired exploration opportunities in the UK, 

Norway and Trinidad 
»• We continued to invest in renewable generation capacity 
^ We are building a new gas-fired power station in Devon 

Strategy In action 

^ We increased profits'' considerably in all growth 
businesses 

^ We strengthened our positions In North America 
and Europe 

> We launched Biitish Qas New Energy to focus 
on iow-carbon products and services 

I ^ 
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Operating Review A strong business 

Customers are central to all our 
operations. Our activities are focused 
on securing and delivering energy 
and offering a distinctive range of 
home and business energy solutions. 

Revenue'^ by business 
(em) 

British Gas Residential 
British Gas Services 
Britisl"! Gas Business 
Centrica Erierqy 
Centrica Storage 
Direct Enerqy 
fcuropean Energy 

niimiiiiiiniMiiiiiiHiniiHi 6,457 
Nlilll 
i i i i i i i iyisi 
lllltlH 
ii 
iiillHIiySlilHIHI 

m 

1,279 
2,431 
1.451 

340 
3,992 

392 

Operating profit*'^ by business 
(£m) 

Brii:ish Gas Residential 
British Gas Sen '̂ices 
British Gas Business 
Centrica Energy 
CenErica Storage 
Direct Energy 
European Fneray 

nii i iMiinii i i iHii i inii i i 
i i i i i i i i 
mill 
HiiiiimiiHiiiuiuuiumiiii 
IIIIHHilll! 
iitiiysN 
! 

571 
151 
120 
693 
240 
187 
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Bri^ l i 'Gas Residential 
B r i t l i m p ^ Resldenust ins <irouneJ t3 rniftion customer 
a c c d ^ t s in the UK, am lo the country's larqest suppkor 
df bc^,ga3 and elactfic ty to residential custorrrerb. We 
are ^ ^ p ^ i n g a lejdir g t e e in ptoviding customers 
w i th l ^ -d»rbonpfodu< t t . 

Wed^fb'etieixcoIlG' » •-
cosi&%£l3S(TifBtof 'HT' 
miHion&o to lower S' 'V.A -'• ' " " ' • ' J T I * ; 

carpem'^.^irst half t \h • 

Ws^^tngi f i rstene- ,.'Si 
CiK>:cHi|iers,;We . . • . . . ' {--n 
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We0^"impfQi,'.' . 
werrc te lcus l i 
year comE t̂ainiE • 
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British Gas Services 
British Oas Services is the langest domestic centra! 
heating and gas appliance instaHatJon and maintenance 
company In the UK. We c^rectiy en^ploy mor^ tl ian 9,000 
i^ngineers who also provide ccmiprehenstve maintenance 
and breakdown services lor electrical wfiite goods and 
home wr ing . Our D *̂na bmnd provides plumbing, < imm 
a M home security services across the UK, 

B r i t i ^ Gas New Energy 
We launched Bnt^h Oas New Energy ^ a separate 
bu^ness in April ̂ KJT ta supply the growing UK market for 
low-cartKin and energy effksmnt products and services. 

In ,iu!/ 2007 wo iaunci cc '2erD Carbon' our gru'ensst tariff 
availalsie todofT-ost.c ou&ioniers. which is linked to ca-'bon 
offsets c;erf:iiied by the Uniiod Nalfons, 

L\nr>g2C'v)7 .^^ m ;rwui;co inePunt>^i'ofcustome''PfXjauct 
rv.ild^ngsby <• •••jio 76 .nhiion, and revenue v̂ a?̂  up bv 16'h. 
atLt ;i/9mllion. 

We r)crC':iSodi'en-.n LHJI oftustonicrswnotakec^rrlomecarc 
f \en pfcducf, Jnipr^voa 'hndi wo offer c<")i,rioand focusucj on 
ao.'s^'-^i lii'O <.>u' f>x-'auctb Wo aUo sifengthened ou-' po^Jon 
r\\\ 'e ofr Jen ̂ â vj •' ̂ arki; t, v\ Ah tno number of Cf^tra^ healff'sg 
repatnifo! na) ciM.u.ci C'U*f>!renjincr'}usir-yt>v 10% io 
-1-i4..}U0 

0, j f tdli, K. f-MoM' grw. by '\3 '-o to £! 51 mUlicn .duo to tncstrong 
g'ovvth Ir I ibh'..^ nicrai- \ ua-xs producbj, tajolnr-f witi i cosr k»vj 
ovortsead savincjy. PioHlal̂ ili.y yit̂ ci yrew in the central heating 
'nslalkU'ont,>jsrK>3sa-Uhf;nunbcfofi.'i;sTafetbn^, .rxjluding 
those iJi- H'o ScoUM, Ex'jcuiivo, increasoci bv 'M% to 113.0(X) 

Our yrunn ft .im-crj unu oprxatiofii)! porforrrsa'see Wiib^Si.pportod 
ov iTCovemei'^tG ifi aiStomcr sen/li:x) nno ongliieer deployment, 
.vhirrs fygv.nv.-', ̂ t̂Mî g pysEo f̂n 'or ccnjnueo growth. 

Now, in addition io lot! and cav!:y waii insulation, cur engineers 
ase able to install solf;r pans l̂s; acvJ o( r Gr^en Streets challenge 
sinia to highfight tho positive Impact sgiple energy ettictency 
p-oductb and behaviOi irs r:m have m JGdiiOing UK dcxne>5tlc 
C C omissions. 

in January 2008 we bcuchi a £20 rnion equity slake in Ceres 
Powot. which is developing combinod hoM and power (CHP) 
unils for dorneytic use. Tlioy will cp^jra.eaa ceniral neatinrj 
boilers, but will also generate iov/-carpon ^ectriclty in ine home, 
cutting erseryy biiiy arid c-arpi^i 'oGlpnnts. 

During the yexr wo. de^verf-Kl c i oii! Ft lergy E^cier;cy 
ConnrnttmGnt ahead ot scfiodule and under biKJget. 

*• <̂i'o provided itiore than 17 niiliion energy ^ d e n c y products 
toUKtxxjseiio^asi 

»• We laiBiGhed I-A-Q sndustr^'-lcading green er^rgy w i t h 

www.brttlshgas.co.uk 

O 

s* WcOcU'e^ed niprovoa levels 0"^ajst0fY50rsGn/tce 

www britishgas.co.uk 

WY-MG' 
^a^s^Qas Bnt^^Qas* 

n 
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Operating Review 
continued A strong business 

B r i t i ^ Gas Business 
Brftish Gas Bu^inese sells gas, ̂ ©ctrioity awd ©nei^-
related services- incb^lng oarbon-oflsemn§-tfi Wa^l. 
medium and large corporate Isusln^sse®. Th« Introductism 
of cKjr dedicated account managem has f^fi^<i tQ 
Improve levdls of eystomer sarvica. 

Against a backirop of volatile gas pices we d8iiv̂ *!ed a rsajrd 
financiai result, grew our customa' basxj ar>d contimJOd to 
improve cuatome' satisfaction. 

Rovonue ir^cred^d by G% to £2,431 nWotx This was bec^ise 
Ofpr1ct^chaiigesuur!ng2006aid2007,hlc^ercimionner 
numbers In both U jeis arK̂  higher electricity consunption fc^ gir 
inofBased number ol large corporate customers, Qustonrier 
supply pDint numbers Increased by Z% to 954,CXX5 on a stror^' 
sales per fon nanct̂  a id Ng \) coniract TBnevval rates, parttouiariy' 
in the small business 50d;or. 

0|Xjr^llii9 proiil"* was up 38% to £12Q miiiion. I t U was m^ly 
<kic to t l ^ ŷ idoning of marQBis disin^ oontma r^ewals, and 
the positive effect of ialllny wholesale gas p f t ^ . Op^aUng , 
margins in iho ys^ rose to 4,9% (23D06:3.0%), 

Ceilrloa Energy 
C e n ^ ^ Si^iW SQ-.Jt;eJ the ga-̂  and electncny MQ supply 
to o^^Kter r t^ l anci bi^inesc customers in the UK ^nd 
8 l l t tm< i1^ cmtl^i^ frorfk OM" own upstraam qas production, 
^eG!£&ty^@n®raHon anp renow<ible energy operafjons, 
and ^mufh the iT^iiugdnie'it of ourgasanc clcctncity 
|HircA|sedoiitracfei and'whol'ssale energy tradin«j. 

abw^l3i:^noepf •' 
ot§^i%lnC^c^mfc "• •I „ii 

tow#icfe©afepfK^ I 

to t ^ mlOTi-

dUflf^the ,-, ir 

1..I ir • J ' I i I ' J - . - J O 

' d . . • • -- i -ll •• • r ' - r . - , } 

. • J , , l j I i ' ^ • • \ ' ' ] i-'> , 1 ' ! !— 

' I •! . I • • J- J - I " ' . ..•^. V ' l r ' i 
1 

in customer service we are now seeing poslthm fi^ults froEB 
liawig dedicate account managers, axt outing the yeer we 
impi oved ihe! wo! of customs satisl^ten across th© biiainasg. 

»• We continued to have high asntract tBnew^ re^m 
*> We incrt^ssd Ih6 numuer of cû iOETBt a ^ l y points by f̂ >c^ 

than 2% 
»< We i nc rea&ed our op^-olirg mar^s ' ' \ . 

www.bmishgasbusinsss.co.uK 

BiM^i^i^Bmswm ̂  

Wei:x|u8m50%ofti .":.[/.-• 
£42rrfc>andsper n f ••• 
ofthf l^iCMVLyi.- v j i ' ! -
TO ^ f i f l ^ further v̂  ' s . 

i^iE^^ti<^ <̂  N Q ^ gNJ acfcJ 6?^ 

^' 

centnca 
tnorgy 
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Centrica Storage 
'O^ntrica Storage owns and operates th© UK's largest gas 
s t o r ^ e fscliity. W# s^i! gas storage mid other services 
t a a wids raoge of §as market partteipants Includltig 

Qngoiraj inveatmem in *'•-( hcjgh olor^.gnf^cm'v Ic uipruve ixs 
Injection a id v f̂fihdrawBl capabiii'ie^ ercfcfed us to GCli r>jprrficant 
volumes of addrfcnal spa- ,̂  ar^dij.-mr-r.-iaudiHorialrHV'i^n.fO, 
partiGuisrty from our ne^i M'tu J y'ioracjc product, VS:orc. Hi.s 
product ha«;theequiva^^'•: % '̂̂ f$tocs STaEKi<irJ 8u icbJ U-^ 
{SBU) bur deiivefy of ga-s u gu.^a v.ce?no iho Nalbral Bclaricifig 
Point: Th!$ guarantee mcai^t t v t '̂ ê proo x i tculd he ,-̂ olij at a 
subslaotia! pranfuDi ro \ o.i>u- n ofy-. SBU 

• Operationally Rough (DC 1 <i f np- s v/f-il ^ leiivt̂ nny i sjocto^- and 
productionavasteibity o! moictr^an L'S^X, "hus o.»a9 adiievec at 
t̂he sanic time as improvi, ic IAJ- .»-al:!} and suft̂ 'iy pcnorn ^ ice. 
A^reviav undertakan by iho I le.ttrf arx' Salcty Hxccutiv*; j i f i vM 
Rough in the tcp quadii-; cl M Nor J- S.M ir i>,-afe'kHi~ s irj^^/&i 

A r©:ord apaBting pro!)!" or Z7A0 rihcA Ec^fcctel Û -sn t̂ ^̂  
increase in Ihss average SB̂  f on̂ jf,- 'or ifie v ••f̂ !- *>nd ih-i vY.n>iuund 
growih in non-SBU rsvi we 

p- V/e delivered strong f'nan,:!?,! lasjlts 
^ We laiin{;her,j a r̂ ew '••,'.. ',.1 s.'? Hac|o pn A.UCI 

www,centrfca-si, co.uk 

European Eneiw 
Wa are mvoived m power generation, energy management 
and retail energy supply, particularly in th@ increasingly 
ifiterconnecte<l en^r^y markets, of north western Europe. 

Our Eyopean Enet ci / husin^S'i mora t\ lan rtoi joled î s operaing 
piotiLMu£l"^iT^ion 

We i!V,ro£5SiK:) our .etni eriergv custciner bâ ĉ tn Belgiu'n to 
t 4 nitll'on, anc 11 ihf̂  Motncrland.s l̂ 'arouoh our Oxxio hranri) 
\'̂ t- flow supply /'5 ''\0(JO C. iStortier aocour.fe Ounny the year we 
nsialba arou)-n rr^uOO si nan rnctera an li dft.' workirg witti \l le 
rt^3jlatpf to er'yi<re Qxxio's rnetera are v c-niipaifbte -wHh 
fuljsenduytty --la,(Oa-ds, Wp;=l5o oj.L ŝc-ci 1.ttoa ?0 yvia^aolling 
•̂'v mvU -AiLh trt^rcian ioi a 40uMVV gas-tired oow^r slaticn 

i-i Rij imond, noai RoLtordam, wnicn iS e^ î̂ actod to he 
cj-nn^ercialfy opefdti'j! lai oy bin'(i*f-r201C 

h J ĵnuary 20C,' we tc-bsa-idod our Soar!ss^ ̂ îCTclscm trom 
Lasso to Ceruica Cfsergia As ̂ rv^Kat cxxid-tonc- i'Hprovc-d 
v'/o re enbji-ed 'heSpa^iisi 1 alec ri^vy supply markoi arjfj have 
aKeauy coniraclec 0 9 i Wh ot anr ual corsu ^iptlon. 

Aiu a fesLn ot dave opn lon^s witni-- the Gorman onergv rrarkct 
v/(! o^.oned an .j^s^aatuam Du«Hyldorf saWir̂ x̂  iothe conimeiCjal 
supoiy m j Ket zhsxigh Contrica fcrorgia G tibH. 

^ Wo .ricieaaec o-.,i custotTio*" bai.c in Bclg'um 
> \'Vc'f>ar4a!ed0^aSpaalchoi;-'CPioity nta-xct 
^ Wf ograeu a .'-'O-voai LcAng coniaiot fcr a sew gas-frad power 

t̂vitiOEi in !f5y Nsino'laniis 

www.lumlnus.be www.oxjdo.n! 
www.centr!Gaaiergia.es 
www.ca1trica-ener9ie.de 

luminus PXXIO 
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Operating Review 
continued A strong business 

WSi^X 

Direct Energy. 
RssourcDS 

Direct Energy 
Our Dlmct Energy brand is one of Nc^#i Ametica^ 
largest energy and energy service pm^d^grs, wHh over 
5 mijgioii r@si<lenllal ami bualness customerB In Canstda 
amd the US- We own mvd (^aerate gas reserves m Cmm(3^ 
and electricity genemtion o^:>a&ity In Texa^ 

Direct Energy psformed well auring a year in ̂ i c h we 
cofitinuiXJ lo develop twr activliios bayond mass rtiarket ©rsergy 
supply. Wc restaictured into four p^-North Avieric^ operations 
todrfveg'ovifth anci effcierKiies or scale throt^h shared operatbna 

Excluding the negative impact of exchanga rate movements, 
Direci Energ/ delivered top <sidl boitorfi IITB growth, W M 
reported f^'cnue-^ v^s down 1 A% at £3,99 UWion. under^tr^ 
rewnue^'' was up 4.&%. 

Reported operatiry pmfif ̂  was up 6% at £1S7 mit'ion. with 
underlying p-̂ l̂it* bcfcxo exchon^ rate movanenta up i w m 
than 15%, 

The n^ass markets energy bus ings, wnloh corrpises 
gas and elaciricity sales to t^sktential and small commercial 
customers, exf̂ jenencad difficult trading condHlcx^, parttcuiaHy 
in Of 5teio and Texas wi^re cystomer nurrtjers M . HQwe^^ ,̂ 
by the eno of t te year numbers were growing again. 

Revenue was down \ 2% to £2,43? niiion and opsrafeng p r c ^ 
was ??% lowc-al e;?3 million. 

Commercial m\^ industrial ^rt^tc^ comprises gas and • 
etectndty saler. to 'r)Qdi\im and large-sfeed businesses* pufcfc 
inst'iutions and government. Rapid grcMlh In this ^ m ^ 
corrtinued during the yea' with wiumes i p 13% and 24% in gs^ -
and electricity mspectivBly. 

QU li: 

Reporf^ f^votue was 143 
r e ^ n i i ^ up 24%. Tl ss 
second ha i as voiume; 
for the; i i i ! ^^a, 

15':̂ ) to w r d million with unda-iiing 
.inesî  nfoved intoproll! duing tiB 
ŝ v and St recordc-g a 1:1 tTiDBon profit* w » 

ser /ices Houm 3)Kl buislness 
N x i S ^ r63geestcf3 m :n^t .p 
to c f i ^ 2 rr^fen lo^ tlie lim 
M A S E ! a serwxj provider 
m\ g|^anae pmt^l ion gr|d 

d>' RepoW revenue^ was 
r-ematelflat or) an indsrt 
tiie bigness sen/icen ope 
comrc^ to improvo corr^pe 1 
doul?i©dtQ £17 rrilion. 

CMr i^^ 'sa inar td 
cperai ;^ i ^o i r of £40 m 
ajntrfbittions from our 
433MW £#TOW c^3aciiy 
aucfensand prcptlsiary t ading 

Power g^g^ated Bicroa^qd 
brQac%,ur)ch8r^^. By the 
prograrrms. we fw i rc^Mb 

s; lad a gooti yepr rissf^ue r?ie 
Custornor nurpoers grew by 3,6% 
ne. The acquisftbn in^aiiuarv of 

or -M'tQ gooas, ©nac'ied us to launch 
reoar bjtin^iss aaoss Cianada. .. 

wn 7% to t351 mjHcn, afthougr= it 
ring basii.. roltowing rtsstructuring of 
atior and ii-icr^^9ed focus en cost 
il\"crtess, oj.}erati'iy profir-^ a'.mosr 

who^tsale energy bu^ness de^-^isd 
ion, up 142% on tiie ye^ v^ith SJiong 

p ^ e r statlors, vmc^ power contracls ss 
c jmeonsTriram, wrio!esate^"^9V ' ' 

by 14% Vv'hile gas p'ot.hx^tk^i was 
;)nd of 2007, tlirough cur ongoing drit ig 
;-d iirJiQfth-:3gaswepropuc-ed. 

EarV Sp £(XB we acquired pock>view &-̂ ergy ̂ nc of Alberta -fer 
a r o i ^ £57 million, in ttn^ \^;th our st;Vii:ot:;y of increasing the overs î 
level of vertic^ integrat-on ̂ vrtnir Direct Energy. 

>• W© ?I^V©rsd another ^. 
»• Vfe ftmiB GonXHBQ prt^] 

www.||^^^TQr^.a)m 

cce?s;ve year cf profr g^^wth*' 
•ess ort d:vx;r^fic£ttforK)f thet5u$in0ss 

Dfr^sS "Clergy. 
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Corporate Responsibility 
Review 

We are securing sustainable 
energy supplies while 
demonstrating leadership 
OB climate change and. 
social programmes. 

Mary Francis CBE 
Senior Independent Director and Chairman, 
Corporate Responsibility Committee 

Understanding and managing the impact of our operations 
on society and the environment helps us lo win business 
advantage and deliver value to our shareholders, We maintain 
close dialogue with employees, customers, policy-makers, 
investors and wider stakeholders to ensure we are alert lo their 
opinions and evolving trends. 

Our Corporate Responsibility Committee, chaired by Mary Francis 
CBE. oversees Centrica's corporate responsibility strategy and 
activilies on beiialt of the Board, 

Taking responsibility 
In 2007 Sam Laidiaw launched an initiative to communicate our 
business principles to our employees and business partners. 
Our principles describe the standards we expect of ourselves 
and those v/e v.'ork vM'<. 

Tackling climate change 
Reducing carbon emissions, while secunng future energy supplies 
for our customers, is a significant challenge, in 2007 we launched 
a new business unri: - British Gas New Energy - t o lead our low-
carbon strategy In the UK while, in North Ajmerica, Direct Energy 
formed a cross-business dintate change team. 

British Gas launched 'Zero Carbon'', our greenest taritt' available to 
domestic customers, and Direct Energy extended rte carbon neutral 
gas programme afler a successful launch in British Columbia. 
To ensure we maintain our leading low-carbon position in tho UK, 
we are investing in high-efficiency gas-fired power stations and 
offshore wind farms. We have also set targets to reduce the carbon 
dioxide emissions from our UK power generation activities. 

Supporting vulnerable customers 
Although UK rf:5tai! energy prices were lower in 2007 than in tfie 
previous 12 montfis, fuel poverty continued to be an issue, 
In March 2007 British G;'is received widespread recognition 
from government and induslry groups following our £32 rnillion 
commi-fment to 'Essentials', the UK's largest social tarif on the 
energy market. 

Focusing on health and safety 
Tho health afus s;ifety -'if oiir en iployees customers and o:hors 
Who couU be ctffccicd bv our activities is a top priority tor us 
A conceriod campaign to tmprovo incident rcfjohmg in our mam 

UK customer-facing businesses led to an ov^all increase ir 
accident incidence rates in 20p7 A detailed internai review I 
identified opportunities to reinbrce our approach and we wili 
continue to target a year-on-y0ar ^% reduction in time lost 
from injuries. 

Valuing our people 
More than 84% o( employees responded to our engagement 
sun^ey and we recorded an increase of 3% in our overall score. 
We received awards for our a^e awareness activities in the UK 
and our workplace flexibility pfbgramme in North America. Female 
trainees accounted for 13% oj all those recruited by the British Gas 
Engineering Academy in 20071 

Investing in communities : 
By understanding our impact dn the communilles in which w© work, 
we can develop successful parltnershlps to mutual benefit. In 2007 
we contributed £5,2 mlllkxv' to|cornmunrty causes and employees 
voiuntc^nad more than 1 S.OOOhours. We invested a Jurlher £76 
million^ in social programmes f{br our vulnerable customers. In June, 
a memorial service was held for those who lost their lives in the 
Morecarnbe Bay helicopter tragedy on 27 December 2006,1'he first 
donation from the f l ' 
made to Nortfi Wes 

1 ;̂ t?rc)C*!K>ni5,fhBiiarrec: 

2 Oisii, hfre tHiti in-kind suf. 

,s CoiTbiri'sdccjstofvolurrtsr 

Go 
^ • j r 

•
BR9 wvA«.f vntnca r u i r ' 
• " - " tbsporisibilrty 
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Governance Board of Directors 
and Executive team 

Board of Directors 

1. Roger Carr 
Chairman (61) '* t 
Roger Carr joined the Ê ioard as a Non-Executive Director in January 2001. 
He was appointed Chairman of ihe Board in May 2004 and is Chainnan 
of the Nomlnanons Committee. He is Chairman of Mitcheiis & Butlers pic, 
Deputy Ch.-i!rman af Cadbury Schweppes pic and a senior adviser to 
Kohlberg Krawi Roberts & Co Ltd. in June 2007. he was appointed 
Non-Executive Oirector of the Court of the Bank of England. 

2. Sam Laidtaw 
Chief Executive {52} H » • * 
Sam Laidlaw joined Centrica p!c as Chief Executive in JuEy 2006. He is 
Chairman of the Executive Commitree and the Disclosure Committee, 
He was previously Execi;tive Vice President of tl^e Chevron Corporation. 
Chief Executive Officer at Enterprise Oil and President and Chief 
Operating Officer at Amerada Hess, in January 2008 he was appointed 
a Non-Executive Director of HSBG Holdings pic. Until August 2007 he 
was a Non-Executive Director oi Hanson pic. He is Trustee of the medical 
charity RAFT and a Director of the Business Council for international 
Understanding. 

3. Helen Alexander CBE 
Non-Executive Director {51) A * f 
Helen Alexander joined the Board in January 2003 and is Chairman of 
the Remuneration Committee. Sî e is Chief Executive of The Economist 
Group, a Trustee of the Tate Gallery and an Honoray Fellow of Hertforci 
College, Oxford, in September 2007 she was appointed a Non-Executive 
Director of Rolls-Royce pic. Formerly, she was a Non-Executive Director 
of BT Group pic and Northern Foods pic. 

4. Phil Bentley 
Managing Director, British Gas {43} M ^ 
Phil Bentley joined Centrica pic as Group Finance Director in November 
2000, a position he held until the end of February 2007 when he was 

appointed Managing Director, British Gas, He was also Managing 
Director, Europe between July 2004 and September2006. Formerly, he 
was Finance Director of UOV Guinness from 1999 and Group Treasurer 
and Director of Risk Management of Diageo pic from 1997. Previousiy, he 
spent 15 years with BP pic in various international oil and gas exploration 
roles. He is also a Non-Executive Director and the Chairman of the Audit 
Committee of Kingfisher p\c. 

5. Mary Francis CBE 
Senior Independent Director {59) A « * t 
Mary Francis joined the Board in June 2004 and is Senior Independent 
Director and Chairman of the Corporate Responsibility Committee. She 
is a Nor>-Executive Director of Aviva pic, St. Modwen Properties pic and 
Alliance & Leicester pic, and a Director of the Almeida Tlieatre. She is a 
former Director Genera! of th« Association of British Insurers, a former 
Non-Executive Director of the Court of the Bank of England and was 
a senior civil servant in the Treasury and the Prime Minister's Office. 

6. Nick Luff 
Group Finance Director (40) # '^ 
Nick Luff joined Centnca pic ^s Group Finance Director in March 2007. 
He was previously Chief Finapcial Officer of The Peninsular & Oriental 
Steam Navigation Company f^&O) and has held a number of other 
senior financial roles at P&O having qualified as a chartered accountant 
at KPMG, He is a Non-Executive Director of QinetiQ Group pic. 

7. Andrew Mackenzie 
Non-Executive Oirector {S1| A • ^ t 
Andrew Mackenzie joined the Board in September 2005. In November 
2007 he was appointed Grou^ Executive and Chief Executive Non 
Ferrous at BHP Billilon, a poation he will take up during 2008. From 
2004, he was with Rio Tinto p^c, latteriy as Chief Executive Diamonds 
and Minerals. Previousiy, he ^ e n t 22 yeare with BP pic in a range of 
senior technical and engineefing positions, and ultimately as Group Vice 
President, BP Petrochemicals. From 2005 to 2007 he was Chairman of 
the Board ofTrusteesofthe think tank, Demos, and he remains a Trustee. 

^ 
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8. Paul Rayner 
Non-Executive Director {53} A * [ 
Australian citizen 
Pauf Rayner joined the Board in September 2004 and 
is Chairman of the Audit Committee, He has been Finance Director 
of British American Tobacco pic since January 2002. In 1991 he joined 
Rothrnaris Holdings Ltd in Australia, holding senior executive aptx)intments, 
and became Chief Operating Officer of British American Tobacco 
Australasia Ltd in September 1999. 

9. Jake Ulrich 
Managing Director, Centnca Energy (55) • 
Jake Ulrich was ^pointed to the Board in January 2005, He was 
appointed Managing Director. Centrica Energy in 1997. He assumed 
responsibility for the Group's activities in continental Europe in 
September 2005. Between 1994 and 1997 he was Managing Director of 
Accord Energy Ltd, a joint venture between Natural Gas Ciearinghouse 
(NGC) and Bnfish Gas p!c. He previously worked for NGC, Union Carbide 
Corporation and the OXY/Mid Con/Peoples Energy Group. 

10. Paul Walsh 
Non-Executive Oirector (52) A * 1 
Paul Walsh joined the Board in March 2003, He is Chief Executive of 
Diageo pic, having previously been its Chief Operating Officer and having 
served in a variety of management roles. He is a Non-Executive Director 
of Federal Express Corporation, a Governor of the Henley Management 
Centre and Deputy Chairman of the Prince of Waies International 
Business Leaders Forum, 

Key to membership of committees 
A Audit Committee 
• Corporate Responsibility Committee 
• Disclosure Ccmmittee 
• Executive Committee 
*• Nominations Committee 
t Remuneration Committee 

Executive team 

11. Grant Dawson 
General Counsel and Company Secretary (48) • • 
Grant Dawson has been Genera! Counsel and Company Secretayof 
Centrica since the demerger from British Gas p!c in February 1997, 
having joined British Gas in October 1996. 

12. Deryk King 
Managing Director, Centrica NorUi America (60) • • 
Deryk King is responsibie for all af Centrica's activities in North America, 
He joined Centrica in September 2000, having previously been Group 
Managing Director of Powergen pic. 

13. Catherine May 
Group Director, Corporate Affairs (43) • • 
Catherine May joined Centrica a i Group Director, Corporate Affaire in 
September 2006, having f:HTevioî !y been Group Director of C<Mporate 
Relations for Reed Elsevi^. 

14. AnneMintoOBE 
Group Director. Human RestHifces (54) • 
Anne Minto was ^po in ted Group Director, Human Resources in 
October 2002. Prior to that she was Director, Human Resources for 
Smiths Group pic, a position which she held since early 1998, 

15. Chris Weston 
Managing Director, British Gas Services (44) ^ 
Chris Weston was appointed Managing Director, British Gas Services in 
June 2005. Prior to this he was Msnaging Director, British Gas Business 
from January 2002. 
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Summary Accounts Summary Financial Statements 

Summary Group Income Statement 
2007 2006 (rewated) ft) 

Year anded 31 December 

Continuing operations 
Group revenue 
Cost of sates •• 
Re-measurement of energy contracts •̂• 

Gioss profit 
Opfjrating costs •' 
Share ot profits/fiossesj in joint ventures and 
associates, net of interest and taxation '•'• 

Group operating profit 
Net interest expense ''• 

Profit/(loss) from continuing operations 
before taxation 
Taxation on profit from continuing operations 

Profit/(loss) from continuing operations 
after taxation 
Discontinued operations 

Proflt/{loss) for the year 

Attributable to; 
Ej'̂ uity holders of the parent 
Minority interests 

Earnings/(loss) per ordinary share from 
continuing and discontinued operations: 
Basic 
Diluted 
Adjusted basic 

interim dividend paid per share 
Final dividend proposed per share 

Directors' emoluments 

Results for 
the year belora 

excepltanal Items 
ana certain 

re-measurements re 
P) 

£ m 

16,342 
(12.217) 

4,125 
(2,190) 

14 

1,948 
(73) 

1,876 
(753) 

1,123 
1 

1,124 

1.122 
2 

1,124 

j - ( 

ExceptiDnsI 
Hems 

andoer tn in 
•measurements 

(1) 
£m 

1 

244 

*a44 
! _ 

23S 
r -

235 
(60) 

t75 
208 

383 

383 

• 

t 

• 

Resutts for K:-
t heyea r 

£m : 
- - + • • 

16,342 
(12,217) 

244 

4,369 ^ 
f2.19(^ 

" 2,184'"" 
(73). 

2,111 ' 
(813|-^ 

1,298-i 
209 

1,507" 

i.sns>-
2 

i.sor. 

Pence 

41.0: ; 
4 a 3 ' ' 

3.35 • : 
9.65: i 

£UJO 

5,774 1 

[•te.Sialr. k r 
th*; year U.-fof« 
c=>fv,ianal fiorr^a 

3\vi ajrtsin 

(i) 

16,403 
(12,764) 

3,639 
(2,250) 

3 

1,392 

(141) 

1,251 
(549) 

702 
6 

708 

707 
1 

708 

Pence 

19.4 

ff.fST̂ s and 
'pertain 

re-rrifc65iJ">-3r!'(orit9 

&) 

(916) 

(916) 
(331) 

[16) 

(1.262) 

(1,262) 
363 

(899) 
37 

(862) 

[8621 

(862) 

ntXJUlts fcr 
tht, year 

L'rT. 

16,403 
(12.764) 

(916) 

2,723 
(2,581) 

(12) 

130 
(141) 

(11) 
(186) 

(197) 
43 

(154) 

(155) 
1 

(154) 

Pence 

(4.3) 
(4-3) 

3.15 
8.00 

£000 

5,159 

(i) Certain re-irioasorijirifnts irwjludeo' wilhin operat^g profit comprise re-n^easurernenl arisiftg on our energy procureman actrvHles afid fe-rijeasurerr^ent at prpprtetary trades in reiatton to cross-
border trar'sportation or capacity contracts, In our bust'iess wo ontar inlo a poitfotio erf lorward sftorgy coiitracts wrwch Jriduda buying siibstantial quantrtjos ot commodity to meot tfie future needs 
of our cu.stompra, A lumber of thoso arrangamants are constcloroci to be dorivafivs financial inslrurnonLs and aio roquired io bo leir valuec) jrKtor lAS 39 Pair vi^tiing moans that we a f ^ the 
prwallinrj forjraid rrarkaS pficBS to theso conttacta, TT'.e Group has shown the *air value adiListrrents separa te a*! certain fs-rreasL(refne|ilg as they are unreaBsed and non-caah in nature. 
Ttie profits arising frori tlie physical pischaSB tirid sale of conirr'ociftles duririg tt>a year. vMtiidi leflect the prices in the unciswiying coniracta. are m l impacted t)y these re-neasuremerrts, 

As pfirmittsd by IAS 1, Presentation ol Ftr.anciaf Statemenia, cenah items are presented separately. The items thai the d o u p soffflrately (irBsenis es exceptionai are itoms wtifch ana ol a non-
!tx;Lirnng nature and, in the judtjornent of the Difoctors, tiood to be tfisclosed soparatoty oy virtue at tfietr nature, size or incidence in ordef to t * t i i n a clear and consistent presentation of the 
Group's undorVing business perfcrmanofe. itams wnich may bo congiderfKi excepltonal in naturtj inciiude di^r^eals ol husincsses. tx is ine* resn^ictunngs, the rensgoTialbn o( signfficant contracts 
and saset wnte-downfi 

Excoprionai itoms and certain rci-measuremc;nts incliidod within dtscontinuad operations rramprisG tho gain on disposal of Tha Consumers' Watarhoater InGome Fund and ra-meBSurement of tha 
puaiicl-/ traded umta of Tha Consumers' Walerheatar income Fijnd. All o'har re-measiffemsnt ia included wittiln restits before excaptioriod; items atid certain re-measurements. 

(II! Roslatcd lo procont casta incuri-ed undnr the fy^orgy sswngs programmes in cost Of s ^ s and to present "HTB ConsiifTiors' WaTatiEsater Income Turd as a diSKintlnued operation. 
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Summary Group Balance Sheet 

31 December 
2007 

em 
2006 

Em 

Non-current assets 
Current assets 
Current liabllrties 

Net current assets/{IJabilrtles) 
Non-current liabilities 

S,7S8 
(5^417) 

" 3 8 1 

5.672 
5,407 
(5,519) 

(112) 
(3.918) 

Net assets 

Siiareholders' equity 
Minority interests in equity 

Total minority interests and shareholders' equity 

I ^ ^ ^ 

m 
%m 

1,642 

1.585 
57 

1.642 

Summary Group Statement of Recognised Income and Expense 
Year ended 31 I3ecember 

2006 
£m 

Profit/(loss) for the year 
Net income/(expense) recognised directly in equity 
Transfers to income and expenses 

Total recognised income and expense for the year 

1,S07 
349 
250 

2,106 

(154) 
(120) 
(198) 

(472) 

Tola! income and expense recognised in the year is attributable to: 
Equily holders of the parent 
Minority interests 2 

2,106 

(473) 
1 

(472) 

Summary Group Cash Flow Statement 
Year ended 31 Decemb^ 

2007 
&n 

2,357 
(964) 
(888) 

505 
5 ^ 

3 

2006 
£m 

737 
(720i 
(597) 

(580) 
1.177 

(5) 

Net cash flow from operating activities "̂  
Net cash flow from investing activities '̂  
Net cash flow from financing activities'' 

Net increase/(decrease) in cash and cash equivalents 
Cash and cash oquivaler^ta at 1 January 
Effect of foreign exchange rate changes 

Cash and cash equivalents at 31 December 1,100 592 

{il Net cash flow from operatirig activities includes cash inflovvs ot £67 miiiion (2006: £73 miiiion) from discontinued opaating activities, net c a * fow from investing activHies includes cash outflows of 
£60 million [2006; £25 iriliion) tram discontiiiued investing activttias and net cash flow from flnanclng acMies IncUttes cash outflows of £25 rrjlillon (2006: inflows of E17 million) from dtscontinued 
tinancing activitiGO. 

The SLirnmary Firianclal Statements on pages 22 to 23 were approved and authorised for issue by th4 Board of Directors on 21 Februaiv 
2CX)8 and were signed belovj on its behaif by: '• 

-i/U- fJ^L^ 
Sam Laidlaw 
Chief Executive 

Nick Luff 
Group Finance Director Go online 

www.centrica.eom/r@view07 
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Governance Summary Reports 

Independent auditors' statement to the members 
of Centrica pic 
We have examined the Summary Financial Statements of Centrica 
pic which comprise the Surnnsary Group Income Statement, 
Summary Group Baiance Sheet, Summary Group Statement of 
Recognised income and Expense, Summary Group Cash Fbw 
Statement and the Summary Remuneration Report, 

Respective responsibilities of Directors and auditors 
The Directors ai'e responsibie for preparing the Annual Review and 
Summary Financiai Statements in accordance with iJnited Kingdom 
law. Our responsibiiity is to report to you our opinion on the 
consistency ot the Summan/ Financiai Statements within the Annua! 
Review and Summary Financial Statements with the lull Annua! 
Financial Siatements. ihe Dinxtors' Report (comprising the 
Directors' Repoh: - Business Review and the Directors' Report -
Governance) arid the Remuneration Report, and its compliance 
with the relevant requirements of seciion 251 otthe Uniled 
Kingdom Companies Act 1985 and the regulations made 
^hereunder. We also read the other information contained in the 
Annual Review and Survinery Financial Staternents and consider 
the implications for our statement if we become aware of -my 
appc-yeni misstateiTienis or material inconsistencies with the 
Summary Financial Slaleiments, TTils statement, including tho 
opinion, has been prepared for and only for the Company's 
members as a body in accordance with section 251 of the 
Companies Act 19S5 and for no other purpose. We do not, in 
giving this opinion, accept or assume responsibility for any other 
purpose or to any other person to v^hom this statement is shown 
or into whose nands it may corne save whore expressly agreed by 
our prior consent In writirKj. 

Basis of opinion 
We conducted our work in accordance with Bulletin 1909/6, 'The 
auditors' statement on the summary tinancial statement' issued by 
the Auditing Practices Eteard. Our reports on the Company's fuil 
Annual Financial Statements describe the basis of our audit opinions 
on those Financial Statements and the Remuneration Report, 

Opinion 
In our opinion ttie Summary Firsancia! Staternents are consistent 
With the full Annuai Financial Statements, the Directors' Report: 
(comprising Ihe Directors' Report - Bu,siness Review and the 
Directors' Report - Governance) and the Remuneration Report of 
Cenlrica pic for ihe year endeti 31 December 20(}7 and comply 
W'lh the applicable requirements of section 251 of the Companies 
Act 1985, and the regulations made thereunder. 

PricewaterhouseCoopers LLP 
Chartered Accountants and Registered Auditors, 
London 21 February 2008 

Full Report and Accourtts 
Ihe auditors have Issued ari unqualified report on the Annual 
Financial Statements and Riemuneration Report containing no 
statement under section 2$7 (2) or section 237 (3) of the 
Companies Act 1985. The Auditors report in respect of consistency 
between the Directors' RefK)rt and the Group Financiai Statements 
is also unqualified. Tlisse Qummary Financial Statements are a 
summary of the full CentricB Annual Report and Accounts and the 
narrative reports contan information from tha Directors' Report but 
not the full text of that report- They do not contain sufficient 
infomnation to allow as full i n uriderstanding of the results and state 
of affaira of the G r̂oup and pf its policies and arrangements 
concerning the Directors' remuneration as would be provided by 
the full Report ancj Accounjs. The full Report: can be downloaded 
from our website at www»<fentrica.com or can be obtained for 
2007 and/or future years, liee of charge, by contacting the Centrica 
shareholdeir helpiine (see pfege 29 for contact details). 

Dividends 
An interim dividend for 200^ of 3,35 pence per share was paid on 
14 November 2007 The Directors recommt^id that̂  subject to 
approval at the AGM, a fingi dividend of 9,65 pence per share wilt 
be paid on 11 June 2008 t i those shareholders registered on 
25 April 2008. This would rfiake a total ordinary dividend for the 
year ot 13,0 pence per shafe (200G: 11.15 pence per share). 

Corporate Governance | 
The Board of Directors of Centrica pic is committed to the highest 
standards ot capCT'ate govternance. Throughoiit the year ended 
31 December 2007, the Cttnpany fully complied with the pfovisions 
set out in Section 1 of the Cbmbined Code on Corporate 
Governance (iho 'Code'), (fî repori on how the Code's prindples 
were ̂ pl ied is sat out in th^ Corporate Governance Repol in the 
full Annual Report and AcGciunts and is summarised below. 

Board of Directors 
An effective Board of Directors leads and controls the Group, and 
has a schedule of matters reserved for its approval. This schedule 
and the terms of reference for the Executive, Audit, Rariuneration. 
Nominations, Corporate Responsibility and Disclosure Committees 
are avail^jte on request aniji on the Company's website at 
www.oentrlca.com, 

The Board is si:)ec;ilically fB3ponsible for; 
*• ihe development of strategy and major policies; 
*• ttie review of management performance; 
»• the approval of the annual operating plan, the financia! 

statemer^ts and major acbu!Sitiol•̂ s ar̂ d disposals; 
»* the Group's corporate re^onsibillty arrangements including 

health, safety and environment matters; 
• the Group's system of internal control; and 
f corporate governance. ; 

One of the Board's meeting is specifically devoted to the 
deveiopment of the Group'i strategic directbn. This is continually 
monrtc^ed and a half year review is preserrted to, and discussed 
by the Board, 
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Board appointments, evaluation and training 
Tnere is a formal, rigorous and transparent procedure in place for 
the appointment oi nev^ Directors to the Board, This is described 
on page 39 of the full Annual Report and Accounts. In accordance 
with ttie Code and the Comp^any's Articles of Association, all 
Directors are subject to election by shareholders at the first AGM 
following their appointment to the Board and thereafter are subject 
lo re-election every third year 

During the year the Board conducted a formal and rigorous 
performance evaluation of Its own pertormance and that of its 
committees and individual Directors, with the assistance of an 
independent external facilitator, Egon ZehrKier International, The 
evaluation report concludf.xJ that the Bo<ird and its cofnmi1:tees 
continue to operate effed;iveiy and builrjs upon the progress of 
previous years, 

An inductlOTi programme tailored to meet the needs of individual 
Directors is provided for eacti new Director Directors also receive 
training and updates throughout the year. 

Internal control 
The Audit Committee reviews rf^ular internal control reports, 
tracks issues, monitors pertdrrrjanco against objectives and 
ensures necessary actions are taken to remedy any significant 
failings or weaknesses Ideniitled from those reports. 

The Board, with the advice of 'he Audit Committee, has reviewed 
the effectiveness of the system of internal control, for the penod 
from 1 January' 2007 to the date of this report, and is satisfied that 
the Group complies with the Turnbull Guidance. The Board wili 
continue to routinely challenge the management to ensure the 
system of internal control is constant^ improving. 

Summary Remuneration Report 
This is a summary of the full Remuneration Report, which is 
contained in \ne Annua! Report and Accounts, copies of which 
are available from our website at www.centrica.com. 

it is the responsibility of tiie Remuneration Cornrniiteeto make 
recommendations to the Board on the policy, framework and cfjst 
of executive remuneration, and the implemenl:alion of remuneration 
policy and determining specific remuneration packages for each of 
the Executive Directors, It consists exclusively of Non-EExecutive 
Directors and has access to the advice of external consultants. 

Summary remuneration policy 
The Committee ensures that the Group's remuneration policy and 
framework provides competitive reward for its Executive Directors 
and other senior executives, taking into accourit the Company's 
perforrnanrje, the markets in v/hich it operates and pay and 
conditions elsewhere in the Group, in constructing the 
remuneration packages, the Committee aims to achieve an 
appropriate balance between fixed and variable compensation for 
each executive through the following key elements: 
t' a significant proportion depends on the attainment of demanding 

performance objectives; 

> Annual Incentive Scheme (415) incentivises and rewards the 
achievement of demandingpbjectives; and 

f long-term share-based incentives align interests with the longer 
term interests of the shareholders. 

The Committee reviev/s ihe packages to ensure they continue to 
promote the achievement of strategic objectives white delivenng 
stiareholder value; reflect current best practice and meet the 
Group's business needs; and enable the Group to attract and retain 
high calibre rnanagr^ment, Changes to the future policy and 
framework of executive remurieration <^rangements were endorsed 
by shareholders at the 2(X}6 fipM and fully implemented in 2007 

In 2007 executive reniuneratlqn comprised base salary, AiS, an 
allocation of shares under the Long Tenn Incentive Scheme (LTIS), 
and an allocation of shares under the new Deferred and Matching 
Share Scheme (DMSS). No E>jecutive Share Opiion Scheme 
(ESOS) grants were m,ade durkig the year, although the Committee 
retains the discretion to make grants under the ESOS in il'ie future. 

As a matter of policy, the noticfe periods in the Executive Direclors' 
sen/ice contracts do not exceed one year. The ComrTutlee 
exercised its .discretion in resp^t of the appointment of Sam 
Laidlaw on 1 July 2006 and Nfck Luff on 1 March 2007 Each fyas a 
service contract that contains b notice period of two years, which 
v4il reduce to one year on the $econd anniversary of their respective 
date of appointment i 

The Cornmittee believes that tpese arrangements are important in 
providing a potesitiai romui'^ar^ion package that wtt! attract, retain 
and continue to motivate Exec utive Directors and o th^ senicM' 
executives ri a marketplace th^t is challenging and competitive 
in both commercial and humafi resource terms. It is cun^ently 
intended that this remuneratloh policy and framework, which is 
fully endorsed by tfie Board, will continue for 2008 and tfiereafter. 

Components of remuneratbn 
For 2007 the maximum bonu^ payable under the AIS to the 
Executive Directors, should evfery single element of every objective 
be achieved in full, was 125% of base salary. The current objectives 
comprise financial performance targets (64%) and business-related 
targets (36%). A bonus will be forfeited if the Committee considers 
overall performance to tiave b$on unsatisfactory. 

In 2007 initial awards ur̂ der th^ DMSS were made to Executive 
Directors and other Senior Ejt^cutives. 20% of the AIS payable in 
respect of 2006 was deferred iiutomatically for a period of three 
years and feivested in deferredIshares. Participants were given the 
opportunity to invest an additiijnal amount in investment shares 
from their actual bonus, up to ^0% of the individual's maximum 
bonus entitlement in respect of 2006. Initial arrangements in 
respect of Sam L_aid!aw and NJcK Luff were put in place. Full details 
can be found in the Annual Report and Accounts. 

I 
Deferred and investrneni sharas were matched witfi conditional 
matching shares, wtVicti wili bej released upon the achievement 
of a performance target (see table on page 26). For the purpases 
of matching, the investrr—* "h—"^ '^—• '̂  • T *"'" ' " - ^ T ^ f^" 
and National Insurance ( ! 
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Governance 
continued Summary Reports continued 

Released matching shares will be increased to reflect the dividends 
that would have t>een paid during the three-year performance 
period. In the event of a change of control the number of matching 
snares tiiat vest will be subject to time-apportionment in line with 
oeslpraclice. 

In 2007 LTIS allocations were awarded to Executive Directors 
er:|ual to 200% ot base salary and at lower rates to other senior 
executives, The release of allocations wil! be subject to the 
performance conditions set out In the tabic below. 

Prior to 2005 allocations were made annually to Executive Directors 
and ottier senior executives under \he old LTIS, in accordance with 
tne remuneration policy adopted in 2001, Such allocations were 
subject to a performance condition as set out in the table below. 

No grants of options were made during 2007 under the ESOS. 
The adjusted EPS performance conditions for the ESOS are set 
out below. 

lT.e graph opposite compares tho Company's TSR performance 
v îth that of the FTSE 100 index for the Hve years ended 
31 [December 200 7. 

Tot^ Shareholder Retuni indices - Centrica and FTSE 100 Index 
for tf-̂ e five years ended 31 t)ecember 2007 

50 02 03 04 

- Cer\nca pk; - Prse 1 fJO TsN lndt;> 

Oo m 

Sojfce: Ailttej Ltd 
31 Ziocc \̂x>r 2 ^ 2 •-•-'-m 

The Centrica Management Perjsion Schen îe (a contrlbutorv final 
salary arrangemeni) was ddsed to new empbyees on 30 June 2003. 
Executive Directors in of(ic$ prior to this date participated in ttiat 
scheme during 2(X)7 Alterrliative an-angements are made for new 
empbyees, Including Sam [Laidlaw and Nick Luff, after that date. 

The Executive Directors arj; aiso eligible, on the same basis 
as other employees, to participate in the Company's HMRC-
approved Sharesave and Share Incentive Ran, 

Performance Condition Summary 
Deferred and Matching Share Scheme 
Award Year Vesting Critetla Performance.Condition overtfwei-year period 

2007 100% of matching shares on three-year 
cumulative group economic profi! (EP) 
performance targets 

Long Term Incentive Scheme 
Award Year Vesting Criteria 

2:1 match wiH be ectiievedfor caniuî tive EP growth of 25% or iTiore. 
Zero matchir^ for no cumulative EP growth. Vesting of matching shares 
will increase on a straight-line basis bejween points. 

Performance C<Hidition over thre^-year period 

^007 30% on EPS' grovirtn agairist RPi gro'Mh 37.5%: hiW vesting tor EPS' gro'wth exceeding RPl growth by 30%. Zero vesting 
if EPS' gro'iMh faOs to exceed RPl gro^vth by 9%. Vesting will increase on a 
straight-iine basis between 25% and tiao% :f bPS' growth exceeds RPi grov\/th 
by DB̂ v-jeen 9% and 30%. 

12.5%; full vesting for EPS' grav;th exceiecjing RPl gro-Mh by 40%. Zero vesting 
ii' EF̂ S' growth fails to exceed RPi growth by S0%. Vesting Vî li increase on a 
straight-iine basis between 25% and) 00% if EPS' growth exceeds RPl growth 
by between 20% and 40%, i 

50% on TSR against FfSE 100' Full vesting for upper quintiie rankir̂ .î ^ero vestirig for sub-rr̂ edian ranking. 
Vesting wisi increase on a straight-iine'basis for ranking between median and 
upper quintiie. 

2006 50% on EPS' growth against RPi growth Full vesting for EPŜ  growth exceodinp RPl gror4h by 30%. Zero vesting it Ef^' 
growth fails to exceed RPI grov^h by B%. Vesting will increase on a straight-lirie 
basis t>etween 25% arid 100% if EPS? growtfi excels RPI growth by between 
9% and 30%, 

50% on TSR aqainst FTSE 100̂  Full vesting for upper quintiie ranking. (Zero vesting for sub-median ranting. Vesting 
wiil increase on astraighi-lirie basis for ranking between median and upper quintiie. 

'zi)QA--2QQ5 100% on TSR against FTSE 100* Full vesting for upper quartile rankiiig.'Zero vesting for sub-median ranking. Vesting 
will increase on a sliding-scale basis fOr reuiking betwe^ median and upper quartile. 

Executive Share Option Sclieme 
Award Year Vesting Criteria Performar̂ c© Condition over three-yctar period 

21 )01 -2006 100%> c;f options based on EPS* growth against 
RPI growlh. Ffeiesting for" lurtfier two years for 
options granted uo to and including April 2004. 

Full vesting for EPS' growth exceedirta RP! growth by 18%. Zero vesting if EPŜ  
growth fails to Qxceod RPl growth by*9%. Vesting will increase on a.-straight line 
basis between 40% and 100% if EPS' growth exceeds RPI gro'Mh by between 
9% and 18%. 

I i''i>-ri i>,<r > < '1 K ^, In .-̂ L 1 IC ifhr-jUriit" '" i( l i .x-i i i ' [W;fi, i i iv;j(ri 
„1 IS ajrjjd-:;' to the- ''I ft pEa.̂ fi'.'fa rSR p r̂ror i j t \ u ••oivlrlc'it Ui' IT '^t jt-tv^fijlo ; jsrpatot'y ̂ jup tot l̂ ĉ' CoRiparii 
fi'Xi (<.«' Lrr. a) î iKirA'Y qr*>,4>i 
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Directors' emoluments, pension benefits and interests ill shares 

As at 31 December 2007 

1<M 

toXOli-iOirijj 

|.>ETi;;iUFi 2 ' W i 
iXAT) ill 

Atxjrueci 
unniiol r.'^'nsion 

V.{y.J7 

in t.ri.iinai^' 
-,Kii niH['i";iiii!i"j allot «-ii*onR options 

SiiaiQi&ave 

•Rital 
Ofiticjr,^ 

L S O S 

20C17 ijiil 

Executive Directors 
Phil Bentley 
Sam Laidlaw ^̂  
Nick Luff ^ 
Jake Ulrich 

Non-Executive Directors 
Hralen Alexander 
Roger Carr 
Mary Francis 
Andrew Mackenzie 
Paul Rayner 
Paul Walsh 

Past Directors 
Wiark Clare 
Sir Roy Gardner 
Pamela Mann 

Total emoiuments 

1,125 
1,870 

989 
1,033 

6,017 

69 
413 

84 
58 
75 
58 

757 

,_ 
„ 

-

5,774 

1,136 
1,079 

_ 
1,102 

3,317 

60 
344 

56 
50 
65 
50 

625 

412 
784 

21 

1,217 

5.159 

126,900 
_ 
-

212.600 

„ 

-
„ 

-
_ 
" 

„ 

„ 

-

623,718 
341,964 
200.255 
861,229 

2,520 
19,230 

981 
21,000 

5,000 
4,500 

_ 
„ 

-

181,727 
272,431 
169,871 
181,726 

„ 

„ 

_ 
„ 

-
--

,-
._ 
-

i 

i 740.346 
;891,320 
;276.545 
1743,626 

i 

, 

\ 

3.244 
3.244 

-
3,244 

-
„ 

_ 
_ 
_ 
" 

-
_ 
-

2,447.779 
„ 

_ 
2,203,750 

-
-
_ 
-
_ 
-

-
-
-

fil Total GrriolurriBnts for EJCGCUIITO Difectors tnciudo :^i ta>!abk3 benetrts arising frotfi employmsrit isy tne Corrpany, inclLidiog the proviakifi ot a ca(: <^an\ Uwllsw and Jaks Ulvioh vrera ateo providBCl with 
a drwe." ̂ ( itmrtod poraonai niteoi^), linancial ccxmselling, mfrfical insiirance and Itfo assurance prGirtiums, ! 

{J!) AccrjEid pension is that which v/'zuld he pad annii^ly on rBtirement at age 62, based o r eiigibiB ssrvlce To anci penslonaWe salary at 31 December 2007 Sam Laidlaw is contractually entiliacJ to 
a salary'supplemant ot 40% of tiaiiu pay in Ibuof any pension provision. TtiisamountGdtoC349.180in 20Q7 of whicli £168,750 (ncil inducMl abtwo] was paid d'iroctly by tho Company into his 
peifsonai pension pian. Nick Lu f̂ is contractually entitted to a s^ary stipplemcnt ol 30% of bssQ pay in lieu of any pension prpvision. Full detsife of the Directors' pension sc^iema arangements can 
be found In the Annual Report s\ici Acnounls. ; 

[iii} Ejtecutive Directorsi' sfiareholdinga atjove include those held ir tfie Stare Inc-erttte Plan and Hie dafoTed and mwestmeiit sfiaree lield iii tha D M S S . Full cfetaSs ol Iha DMSS can be lound m the 
Annual Rfcport and Accounts, As 3l 21 Febrijar/ 2003. tho baroficial sharet*)k:finj}s of Phil BontlE^ and Jaho Ulrich had eact! Incrsasod by 11 ^ shares and tho39 of Sam Leidlaw and Nick Uiff had 
incrpasod by 114 sharts acquired through iha Sharo JncontFUB Ban. 

[iv) Ailacationii wera made under the LTIS on 1 Apri' 2005, 3 AfiHii 2006. 4 Septamber 20013 and 4 April ^00?. Tfie aggregate vaSjo of sharas vested to Executive Qretlors iFider the LTIS wa& 
£2.211,361, 

(v) OpIi(«^.s wore srantod under ihe i;SOS on 31 May 2001, 2 AprS 2002, 24 March 2D03, 18 March 2004, I April aX)5 and 3 April 2G06. The ajgragate amount of gains made by Executive Directors 
on the exefciae of share oprions was £515,839. i 

Go oialixie 
Vl*-1 vb jvw (wntr i a cnm to 
tho fLiI Annual Ropoit and 
Accoun*r un J Annuai ROVM 
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Shareholder Information 

Financial calendar 

23 April 2008 Ex-dividend date for 2007 final dividend 

25 April 2008 Record date for 2007 final dividend 
12 May 2008 

11 June 2008 

AGM, Queen Elizabeth II Conference Ceintre. London SW1 
Payment date for 2007 final dividend 
Announcement date for 2008 interim results 31 July 2008 

12 November 2008 Payment date for proposed 2008 interim dividend 

Electronic communications and the 
Centrica website 

At Ihe 2007 Annu;^ Generji! Meetirig (AGM). the Company passed 
et resoLition aibwing the Cenlrica websile lo be useci as the primary 
rnf-3ans of corTimunication wth its shansholders. A sharehdder 
consullation card was sent with the proxy fomns; to shareholders 
in March 2007 enabling them 1o choose to ather: 
>• receive shareholder docun-^entation by website communication 

by providing an email address; or 
>• continue to receive shareholder documentation in hard copy 

by returning the personalised card attached to the AGM 
proxy form, 

!f the completed card was not returned, shareholders were 
deemed in accordance with the Companies Act 2006 to have 
agreed to recei\/e shareholder documentation via the Centrica 
v-'ebsite, "Fhese shareholders, and those who positively elected 
tor website communication, were sent, immediately prior to the 
publicatior! date, a written notification that the 2007 shareholder 
documents are available to view on the Centrica website at 
wwwxentrica,com/reports2CK)7 

' he new electronic arrangements provide shareholders 'vyith the 
opponunity to access information in a tirnefy manner and help 
Centrica to reduce both its costs and Its impact on the erwironment, 

Ttia Centrica websile at www.centrica,com provides news and 
details of the Company's activities, plus information on the share 
price and links to ifs business sites. 

The investors' section of the websi1:e contains up-to-date 
information tor sharehoiders including comprehensive share price 
information, financial results, dividend payment dates and 
amourrls, and sharetiolder documents. 

Register for electronic shareholder 
communicatiori to: 

• view the Annî al Report and Accounts 
on the day it i$ published; 

• receive an email alert when shareholder 
documents ar0 available; 

• cast your AGM vote electronically; and 
• manage your $hareholding quickly 

and securely inline. 

For more information and to register visit: 
www.centrica.t^om/shareholders 
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Shareholder services The Centrica RexiShare service 

Centrica shareiiolder helpline 
Centrica's shareholder rtjc îster is mantained by Equiniii, Vt/hlch is 
responsible tor making dividend payments and updating the register. 

FlexiShare 
if you have any query relating to your Centrica sharehoiding, please 
cornaot our Ftegislrar, Equintll 

Telephone: 0871 384 2985"^ 
Text phone: 0871 384 2255* 
Email: centrica@equlnitt.com 

Write to; Equiniti 
Aspect House, Spencer Ftoad, 
Lancing, West Sussex BN99 6DA 

•CaHs to these nu''nbt>r-i arc charged st 8 oonco per minute from 
a BT landl.r-B, Oxivit provlciam' telephoriy c:o:̂ ta may vary, 

A range of frequently asked shareholder questions is also available 
at www.centrica.com/sharehoiders. 

FiexiShare is a 'corporate nortiinee', sponsored by Centrica 
and administered by Irquiniti itinanciai Seri^ces Lirnitad, It is 
a convenient way to manage ^our Centnca shares without ihe 
need for a share certitioate. Y<̂ ur share account details will be 
held on a separate register arjd you will receive an annua! 
confirmation statement, ' 

By transferring yojr shares irjto FlexiShare you will benefit from: 
»- low-cost share-dealing fac|lities provided by a panel of 

independent share dealinsj providers; 
»• quicker settlement periods; 
*• no certificates 1o lose; anq 
• a dividend reinvestment p l ^ ~ your cash dividend can be 

used to buy more Centric^ shares (for a small dealing charge) 
which are then credited (ojyour FlexiShare account. 

Direct dividend payments 
Make your ijte easier by having your dividends paid directly into your 
bank or building society account on the dividend payment date. 
The benefits of this service include; 
*• there is no criance of tho dividend cheque going missing in 

the post; 
f the dividend payntent is received more quickly as the cash 

is paid directly into the account on the payment date without 
the need to pay in the cheque and wait for it to clear: and 

*̂  a single consolidated tax voucher is issued at the end of each 
tax year, in March, in time for your self assessment tax return. 

To register for this sen/ice, please call the shareholder helpline 
on 0S71 384 2985' to r ĵquest a direct dividend payment form 
or download it from www.centrica.com/shareholders. 

Participants wil! have the samte rights to attend and vote at general 
meetings as all ott'ier shareholders. There is no charge for holding 
your shares in FlexiShare, norifor transferring in or out at any time. 

i 
For further details about Floxi$hare, please call the 
Centrica shareholder heiplinepn 0871 384 2985' or visit 
www. centricaxom/f lexlsh^re. 

Ttiis report has been printed (in Greencoat Plus V^et , which 
is made tram 80% recycled pbst-consumer fibre, 10% Tola! 
Chlorine Free virgin fibre and 10% Elemental Chlorine Free fibre. 
This paper has been independently certified according to the 
rules of the Forest Stewardship Council (FSC). 

Mixed Sources 

FSC 
rewWilwoniin'dbtr 
tmwtfcc-oig t i l l no inS-cnt-UH 

Designed and produced by 3^ Communications Ltd 
Photography by Igor Emmeridh, Charlie Fawell, David Hares 
and Zed Nelson | 
Printed by St Ives Westeri-tani Press Ltd, 
ISOU001. FSC certified and CarbonNeuiral* 

Accessibility 
If you would like this Annua! Review in an alternative format, sucjli as large print, 
Braille or audio, you can request these in the following ways: ^ 
Telephone: 0800 917 6564 Textphone: 18001 0800 917 6564 

r-=ieait; nc^ttifiiat iMese nunibi^ra s-'iouki ba usfjd io order COFHOK oi E-iiternativa fnnriats only, f"or c^wiftrfii ahart^oidfl' SKUiiries, plMSt) use ti-ie aiTarftholder hsiphna 0871 38^ 2985" 
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Ifirect Energy Business, LLC 
|(fka Strategic Energy, LLC) 

Exhibit C-2 
SEC Filings 

The corporate owner of Direct Energy Business, LLC is Direct Energy Services, LLC, an indirect 
wholly owned subsidiary of Centrica pic. Centrica pic is headquartered in Winder, UK. As a foreign 
entity, Centrica is not subject to SEC jurisdiction, and thus does not have SEC jilings. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit C-3 
Financial Statements 

Attached are the two most recent years (2006 and 2007) of audited fiiancial statements for Direct 
Energy Business, LLC (fka Strategic Energy, LLC). i 

[DGONFIDBITIAL 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit C-4 
Financial Arrangements 

Attached is a sample Guaranty issued by Direct Energy Business, LLJC's ultimate parent company, 
Centrica pic. | 

OlCOMFIDENTiAL 



i Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit C-5 
Forecasted Financiai Statements 

Due to the recent acquisition of Direct Energy Business (formerly Strategic Energy) by Direct 
Energy Services, LLC, and the integration efforts related to same, forecasted Rnancial statements are 
unavailable at this time. As soon as forecasted financial statements for Direct|Energy Business become 
available, they will be provided under separate cover as a supplement to this a|3phcation. 

mCONRDENTIAL 



Direct Energy Business, LLC 
j(fka Strategic Energy, LLC) 

Exhibit C-6 
Credit Rating 

Direct Energy Business does not maintain a credit rating by Dun & Bradstreet, nor does it 
maintain a senior debt rating from Duff & Phelps, Moody's Investors Service oij Standard & Poors. Direct 
Energy Business relies on the credit ratings of its ultimate parent company, Cei^trica pic. The credit ratings 
of Centrica pic are included below. ! 

loi expianaiion. 
Enter # <G0> for historical ratincis 

v C R P R 

Centrica PLC Page 1/1 

2) Issuer Ra 
3) Senior Un 
4) Short Ter 

STABLE 14) 
IS) Sh 

STANDARD a POOR'S 
5) Outlook NEG 
6) LT Foreign Issuer Credit ; 
7) LI Local Issyer Credit L 
8) ST Foreign Issuer Credit A-1 
9) ST Local Issuer Credit A-1 

FITCH 
10) Outlook NEG 
11) LT Issuer Default Rating / 
12) Senior Unsecured Debt j 
13) Short TerR! I 

Auslralici 61 2 9777 8600 Brazil 5511 3048 4500 Europe 44 20 7330 7500 Germany 49 69 9204 1210 Hong Kong S52 £977 6000 
Japan 61 3 3201 8900 Singapore 65 6212 1000 U S 1 212 318 2000 Copyright 2008 Bloomberg Finance L P . 

HlSS-603-1 06-Jun-03 17^05^1 



Direct Energy Business, LLC 
i(fka Strategic Energy, LLC) 

Exhibit C-7 
Credit Report 

Direct Energy Business is not able to provide a credit report due to ovas arrangement with Dun & 
Bradstreet. Direct Energy Business is providing its D&B number, with which dny interested party may 
request a copy of the credit report. Strategic Energy's D&B # is 80-077-0810. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit C-8 
Bankruptcy Information 

Direct Energy Business, LLC (fka Strategic Energy, LLC) has had no reorganizations, protection 
from creditors or any other form of bankruptcy filings. The same is true of the Officers of Direct Energy 
Business, LLC, referenced on Exhibit A-10. 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit C-9 
Merger Information 

Direct Energy Business, LLC (fka Strategic Energy, LLC) has undergone a change in corporate 
ouTiership. The former corporate parent of Direct Energy Business, LLC (fka Strategic Energy, LLC), as 
should be reilected in PUCO files, was Great Plains Energy, Inc. of Kansas City, MO. The new corporate 
owner is Direct Energy Services, LLC, an indirect wholly owned subsidiary of Centrica pic. 

Regulatory approvals from FTC and FERC for this transaction were issued on May 2, 2008 and 
May 13, 2008, respectively. Approval from CFIUS was issued on May 28, 2008, and the transaction 
closed on June 2, 2008. 



©irect Energy Business, LLC 
i(fka Strategic Energy, LLC) 

Exhibit D-1 
Operations • 

Direct Energy Business maintains a 24-hour operation for buying and belling in both Retail and 
Wholesale markets. Direct Energy Business has the ability to purchase and selljpower from the wholesale 
market on an hoiu-ly, daily, weekly and monthly basis. After buying or selling the power, Direct Energy 
Business then schedules the energy with the Control Areas. This process entails buying and scheduling 
transmission and ancillary services and properly creating and submitting NERCJ tags (via OATI software) 
to the Control Areas. Our Retail and Wholesale schedules are confirmed with tihe Control Areas to ensure 
flow prior to start and at the end of the schedule for verification of flow. 



J>irect Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit D-2 
Operations Expertise 

Wildred Dancil 
Senior Portfolio Manager (MISO and PJM) 
Over four years electric operational experience 
Over two years OASIS reservation process experience 
Over two years NERC experience 
Over three years experience working with rules and practices established i>y NERC 
Previous Employment: CNG Retail Service Corp. - Senior Power Scheduler 
Education: BS, Economics, Fairleigh Dickinson University 

Thomas Foster ' 
Manager of Real Time Trading 
Over six years of operational, OASIS reservation process, and NERC experience 
Over four years experience worlcing with rules and practices established t^ NERC 
Previous employment: Morgan Stanley - Financial Advisor 
Education: BS, Finance, Indiana University of Pennsylvania 

Power Coordination 

The Power Coordinators group at Direct Energy Business includes 12 enemy professionals with a 
combined 47 years of experience in energy scheduling and related issues. The group includes a five-
person rotating shift providing 24-hour coverage for scheduling changes, reserve implementation, 
curtailment orders and interruption plan implementation. 

The contact information for the Power Coordination group is as follows: 

Power Coordinators 
Direct Energy Business, LLC 
Two Gateway Center, 9* Floor ^ 
Pittsburgh, PA 15222 
412-394-6500 (voice) 
412-394-9731 (fax) 
powercoordinators(a?sel.com 



Direct Energy Business, LLC 
(fka Strategic Energy, LLC) 

Exhibit D-3 
Key Technical Personnel 

Janet Scherer 
Director of Data Operations 
Over 20 years experience with EDI/programming/technical support 
Previous Employment: Eaton Cutler-Hammer - Product Manager, Manager EDI & Tech Support 
Education: B.S. Computer Science - University of Pittsburgh 
Janet.Scherer[%directenerEv.com 
412.394.6684 

Direct Energy Business has the ability to transmit and store large volumes ^f data as demonstrated by 
our current activity in many markets. We have numerous solutions both thi-ough ESQ and internally at 
Direct Energy Business to connect and send/retrieve data. To name a few:; 

• GISB secure internet protocol for point to point file exchange; 

• Traditional EDI Van mailbox processing; 

• FTP file exchange; 

• Secure Website access and exchange of data; 

• Email attachment (not preferred) exchange of data. 

Direct Energy Business is fully equipped to exchange data with other maiicjet participants, based on our 
operations in existing markets in which Direct Energy Business is licensedfcertified to do business (see 
Exhibit B-1). Direct Energy Business is a member in good standing with the following ISOs: PJM 
Interconnection, ISO-NE, NYISO, MISO, CAISO and ERCOT. 



Dkect Energy Busmess, LLC 
(fka Strategic Energy, LLC) 

Exhibit D-4 
FERC Power Marketer License Number 

Direct Energy Business, LLC's (fka Strategic Energy, LLC) FERC Power Marketer License 
number is ER96-3107-000. 


