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Infotelecom, LLC Ohio Tariff No. 1 
Section 1 

Issue Date: December 15, 2004 Original Page No. 24 

1. Local Exchange Service Regulations (cont'd) 

1.9 Pavment Arrangements (cont'd) 

1.9.5 Bills and Collection of Charges (cont'd) 

D For new customers or existing customers whose service is disconnected, 
the charge for the fraction of the month m which service was furnished will be 
calculated on a pro rata basis. For tiiis purpose, every mosxth is considered to 
have 30 days. 

E A late payment charge of 1.5 % is not applicable to subsequent rebillmg 
of any amount to which a late payment charge has akeady been applied. Late 
charges are to be applied without discrimination. 

F A minimum charge of $10 and a maximum charge of $25 will be 
assessed for checks with insufficient hinds or non-existing account. The 
Company may waive the bad check charge under ai^ropriate circumstances. 

G If CXistomer chooses to place mformation services provider (ISP) calls or 
receives calls via a non-Infotelecom, LLC affiliated carrier, customer will be 
liable for all charges related to such calls; mcluding witii(Hit limitation, c h a i ^ 
billed to tiie Con̂ pany or Customer by ISP or other carriers, any ^iplicable 
rebilling charge and charges for any service provided by the Conq>any or its 
affiliates. 

H The Company's bills and billing practices will be consistent witii MTSS 
Rule 4901:1-5-15. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Febnary 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
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Issue Date: December 15, 2004 Original Page No. 25 

1 • Local Exchange Service Regulations (cont'd) 

1,9 Pavmem Arrangements (cont'd) 

1.9.6 Disputed Bills 

A The C!usU)mer shall notify tiie Company of any disputed items on a bill 
within a reasonable period of time after receipt of the bill. The existence of a 
disputed amount does w t relieve the customer of their obligation to pay current 
charges. If tiie Customer and the Coii:q>any are unable to resolve the (tispute to 
tiieir muQial satisfaction, the Customer may file a complaint with the 
Commission in accordance witii the Commission's rules of procedure. 

B The date of tiie dispute shall be tiie date the Company receives sufficient 
documentation to enable it to investigate the dispute. 

C The date of tiie resolution is tiie date the Con^any completes its 
investigation and notifies the Customer of the disposition of the dispute. 

Infotelecom, LLC 
1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
(800) 585-7908 

Ohio Public Utilities Commission 
180 E. Broad Street 
Cohunbus, OH 43215 
ToU Free: (800) 686-7826 

1.10 RESERVED FOR FUTURE USE 

1.11 RESERVED FOR FUTURE USE 

As >^proved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Tenmorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Action 1 

Issue Date: December 15, 2004 Original Page No. 31 

1. Local Exchange Service Regulations (cont'd) 

1.12 Transfers and Assipmnentyi 

A Neither tiie Company nor die Customer may assign or transfer its rights or 
duties in connection witii tiie servk:es and facilities provided by tiie Company 
witiiout tiie written consent of tiie otiier party, except ttiat the Conqmny may 
assign its rights and duties, upon flie ̂ jproval, witii an ajqaropriate ap^k^tion 
witii tiie PUCO, (i) to any subsidiary, parent Compai^ affiliate of flic 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any financing, merger or r^rganization of die 
Company. 

1.13 Notices and Communications 

A The Customer shall designate on tiie Service Order an address to which tiie 
Company shall mail or deliver all notices and otiwa* communications, except tiat 
Customer may also designate a separate address to which flie Company's bills 
for service shall be mailed. 

B The Company shall designate on tiie Service Order an address to which tiie 
Customer shall mail or deliver all notices and otiier communications, excqit tiiat 
Company may designate an address on the bill for service to which tiie 
CXistomer shall mail paym^it for tiiat bill. 

C All notices or otiier written communications required to given jmrsuant to tiiis 
tariff will be in writing. Notices and otiier communications of eitiier party, and 
all bills mailed by tiie Con^any, shall have been presumed to have been 
delivered to tiie party on tiie tiurd business day following the deposit of tiie 
notice, communication or bill witii tiie U.S. Mail or a private delivery service, 
prepaid and properly addressed, or when actually received or refused by tiie 
addressee, whichever conies first. 

As Approved in Case No. 04.1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 1 

Issue Date: Etecember 15, 2004 Original Page No. 32 

Local Exchange Service Regulations (cont'd) 

D The Company or Cuswmer shall advise tiie otiier party of any changes to tiie 
addresses designated for notices, other communications or billing, by followmg 
tiie procedures for giving notices set fortii herein. 

1.14 Promotional Offers 

A The Company may, from time to time, make promotional offerings of its 
services. The promotional offerings may be limited as to tiie duration, the date 
and times of the offering and tiie locations where die offerings are made and 
shall be conducted in accordance witii the provisions of state rules and 
regulations. The only limitation upon a promotional offering shall be that tiie 
waiver of any charges other than a nonrecurriog charge shall be limited to 90 
calendar days on a per customer basis. All promotions will be added to tiie 
tariff as an addendum to the price list. 

1.15 Individual Case Basis aCB) Arrangements 

A Arrangements will be developed on a case-by-case basis in response to a bona 
fide request or prospective Customer to develqi a competitive bid for a service 
not generally offered under fliis tariff. ICB rates will be offered to die 
Customer's in writing and on a non-discriminatory basis, and will be filed with 
the Commission for approval. 

1.16 Customer Service. 

A Customer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Oiief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohk) Tariff Ife. 1 
$ectkm2 

Origmal Page No. 1 

Service Descriptions and Rates 

General 

A Infotelecom, LLC's k>cal servke enables die busmess Customer to: 

(i) receive calls from otiier stations on the public switched telephone network; 

(ii) place calls to other stations on the public switched telephone network; 

(iii) access the Company's busii^ss office for service related assistance; access 
directory assistance for the local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and 

(iv) access tiie interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on an ad hoc basis by dialing the provider's Carrier Idendfication 
Code (lOXXX). 

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking renwved pursuant to FCC rules. 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15> 2004 Effective Date: Fetmiaiy 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveiand, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 2 

Services. Description and Rates (cont'd) 

2.1 Serving Areas 

2.1.1 Counties 

Tlie Con^any will serve these counties within the tenitory served by 
Ameritech. This tariff is effective only in diose areas where a O»nmi$sion 
approved interconnection agreement exists. 

Adams 
Athens 
Belmont 
Brown 
Butler 
Carroll 
Champaign 
Clark 
Clinton 
Columbiana 
Coshocton 
Cuyahoga 
Delaware 
Erie 
Fairfield 
Fayette 
Franklin 
Gallia 
Geauga 
Greene 
Guernsey 
Hancock 
HanrisoQ 
Highland 
Hocking 
Jack5(m 

Jefferson 
Lake 
Lawrence 
Licking 
Lorain 
Lucas 
Madison 
Mahonii^ 
Medina 
Meigs 
Miami 
Monroe 
Montgomery 
Morgan 
Muskmgum 
Noble 
Ottawa 
Perry 
Picfoiway 
Pike 
Portage 
Preble 
Ross 
Sandusky 
Scioto 
Seneca 

Shelby 
Stark 
Summit 
Trumbull 
Tmcarawas 
Union 
Vinton 
Warren 
Washington 
Wayne 
Wood 
Wyandot 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre TemiKHod, Chief Execctive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Original Page No. 3 

2. Services Description and Rates (cont'd) 

2.1 Serving Areas 

2*1.2 Exchange Service Areas 

Exchange Services are provided in limited geographic areas. Exchange Savices are 
provided at the following locations and m the followmg areas: 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Aberdeen 

Akron 

Alliance 

Aberdeen 
Ripley 

Akron 
Atwater 
Greensburg 
Hartville 
Kent 
Manchester 
Mogadore 
North Canton 
Uniontown 
Ravenna 
Rootstown 

Alliance 
Atwater 
Canton 
Marlboro 
Sebring 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. OMo 44115 



Infotelecom. LLC Ohio Tariff No. 1 
Section 2 

Origuial Page No. 4 

2. Services Description and Rates (cont'd) 

2.1.2 TiYĉ hange SCTvlce Areas (cont^d) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Alton Columbus Met. Area 
London 

Arabia 

Atwater Akron 

Arabia 
Guyan 
Ironton 
Wahiut 

Atwater 
Alliance 
Kent 
Marlboro 
Ravenna 
Rootstewn 

Bamesville Bamesville 
BeallsviUe 
Bethesda 
Somerton 

Beallsville Beallsville 
Bamesville 
Bethesda 
Clarii^on 
Somerton 
Woodsfield 

As Aj^roved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No, 1 
Section 2 

Original Page No. 5 

2. Services Description and Rates (cont'd) 
1.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Beavercreek 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Dayton Met. Area 
Donnelsville 
Enon 
Jamestown 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Bedford Cleveland Met. Area 
Chesterland 

Belfast 

Bellaire 

Bellbrook 

^Ifast 
Hillsboro 
Marshall 
Sugar Tree Ridge 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Belpre Belpre 
Marietta 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: Fd>ruary 13. 2005 

Andre Taimorod. Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 6 

2. Sendees Description and Rates (com'd) 
2.1.2 Exchange Service Areas (com'd) 

EXCHANGE AREA 

Berea 

Bediesda 

Bloomingburg 

Blooiiungville 

Bowersville 

BrecksviUe 

Burton 

EXCHANGE AREAS 

Cleveland Met. Area 
Chesterland 

Bediesda 
Bamesville 
BeallsviUe 
Somerton 

Bloomingburg 
JeffersonviUc 
New HoUand 
Sedalia 
Washington Q. House 

Bloommgville 
Castalia 
Sandusky 

BofwersviUe 
Jamestown 
MiUedgeville 
Xenia 

Cleveland Met. Area 
Chesterland 

Burton 
CSiagrin Falls 
Cleveland 
Terrace 

As Approved m Case No. 04-1S86-TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No, 7 

2. Services Description and Rates (cont'd) 
2-1.2 Exch^ge Service Areas (cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Canal Fulton Canal Fulton 
Akron 
Canton 
Manchester 
Massillon 
North Clanton 

Canal Winchester Columbia Met. Area 
Carroll 
Lancaster 

Canfield 

Canton 

Canfield 
North Jackson 
Nortii Lima 
Salem 
Youngstown 

Canton 
AUiance 
Canal Fulton 
Hartville 
LouisviUe 
Magnolia 
Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre TOTmorod, Chief Executive Officer 
1228 Euctid Avenue. Suite 390 

Clevdand, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 8 

2. Services Description and Rates (cont'd) 
2 . 1 ^ Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

CarroU CarroU 
Bloomingville 
Sandusky 

CedarviUe CedarviUe 
Jamestewn 
Pitchin 
Soudi Solon 
South Charleston 
Yellow Sprmgs - Clifton 
Xenia 

Centerville Dayton Met. Area 
Donnelsville 
Enon 
Medway 
Franklin 
New Carlisle 
Spring Valley 

Chagrin FaUs Burton 
Cieveland Met. Area 
Chesterland 

Cheshire Cheshire 
GaUipolis 
Vinton 

Chesterland Chesterland 
Cleveland Met. Area 
Kirdand 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 9 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

CarroU 

Castalia 

CedarviUe 

Centerville 

Chagrin Falls 

Cheshire 

Chesterland 

CanoU 
BloomingviUe 
Sandusky 

Castalia 
BloomiiigviUe 
Sandusky 

CedarvUle 
Jamestown 
Pitehin 
Soutii SoAon 
Soutii Charleston 
Yellow Springs - Clifton 
Xenia 

Dayton Met. Area 
DounelsviUe 
Enon 
M^way 
Franklin 
New Carlisle 
Spring Valley 

Burton 
aeveland Met. Area 
Chesterland 

Cheshire 
Gallipolis 
Vinton 

Chesterland 
Cleveland Met, Area 
Kirtiand 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



hifotelecom, LLC OMo Tariff No. 1 
Section2 

Origmal Page No. 10 

2. Services Description and Rates (wmt'd) 
2,1,2 Exdiange Service Areas (cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Conesville 

Coming 

Conesville 
Coshocton 
Dresden 
West LaFayette 

Coming 
New Lexington 
Shawnee 

Coshocton Coshocton 
Conesville 
West LaFayette 

Dalton Dalton 
MassUlon 

Dan\dUe 

Dayton 

DanviUe 
HUlsboro 
Sugar Tree Ridge 

Dayton Met. Area 
DonndsviUe 
Enon 
Franklm 
Jamestown 
Medway 
Middletown 
New Carlisle 
Spring Valley 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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Original Page No. 11 

2. Services Description and Rates (com'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Dayton 

DonneUvUle 

Dresden 

Dublm 

Duffy 

East Liverpool 

YeUow Springs-CUfton 
Xenia 

DonnclsvUle 
Dayton Met. Area 
Enon 
Medway 
New Carlisle 
Nortii Hampton 
Springfield 

Dresden 
ConesvUle 
ZanesvUle 

Columbus Met. Area 

Duffy 
Clarington 
GraysviUe 
New Matamoras 
Woodsfield 

East Liverpool 
Lisbon 
Rogers 
Salineville 
WellsvUle 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13.2005 

Andre Temnorod. Ouef Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
$ection2 

Origmal Page No. 12 

2. Services Description and Rates (cont'd) 
2.1.2 fe^a[ffig_SCTweAr^s(cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

East Palestine 

Enon 

Fairbom 

Findlay 

Fletcher - Lena 

East Palestine 
Coltunbiana 
Lisbon 
New Waterford 
Rogers 
Salem 
Youngstown 

Enon 
Dayton Met. Area 
DonnelsviUe 
Springfield 
YeUow Springs-Clifton 

Dayton Met.Area 
DonneslvUle 
Enon 
Medway 
New CarUsle 
Spring Valley 
Yellow Springs-CUfton 

Findlay 

Fleteher - Lena 
Christiansburg 
Piqua 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 13 

2. Services Descriptitm and Rates (cont'd) 
2.1,2 Exchange Service Are^ (cont'd) 

EXCHANGE AREA 

Fostoria 

Franklin 

Fremont 

Fultonham 

Gahanna 

Gallipolis 

Gates MiUs 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Fostoria 
New Riegal 

Dayton 
Franklm 
Miamisburg-West 
CarroUton 
Middletown 

Fremont 
Lindsey 
Fultonham 

New Lexington 
Roseville 
Somerset 
Zanesville 

Columbus Met Area 

Gallipolis 
Cheshire 
Guyan 
Rio Grande 
Vinton 
Walnut 

Cleveland Met. Area 
Chesterland 
Kirtiand 
Mentor 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Februaiy 13, ̂ XI5 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Guard 

Glenford 

Gnadenhutten 

Graysville 

Greensburg 

Grove City 

Groveport 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Gkard 
Hubbard 
Niles 
Youngstown 

Glenford 
New Lexmgton 
Somerset 
ThomvUle 

Gnadenhutten 
Newcomerstown 
Uhrichsville 

Graysville 
Duffy 
LewisvUle 
New Matamoras 
Woodsfield 

Greensbiu'g 
Akron 
Manchester 
North Canum 
Uniontown 

Columbus Met. Area 

Columbus Met. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Amhe Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 
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2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Guyan 

Harrisburg 

HartvUle 

Hillcrest 

HiUiard 

HUlsboro 

EXCHANGE AREAS IN LOCAL SRPVICE AREA 

Guyan 
Arabia 
GaUipolis 
Wahiut 

Columbus Met. Area 
London 

HartviUe 
Akron 
Canton 
Louisville 
Mariboro 
North Canton 
Uniontown 

Cleveland Met. Area 
Chesterland 
Kirtiand 

Columbus Met. Area 

HiUsboro 
Belfast 
DanvUle 
Marxian 
Rainslxm) 
Sugar Tree Ridge 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Exeaitive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Secdonl 

Origmal Page No. 16 

2. Services Description and Rates (c<wi*d) 
2.1.2 Excham^e Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Holland 

Hubbaid 

Independence 

Ironton 

Jamestown 

JeffersonvUle 

Toledo Met. Area 

Hubbard 
Girard 
LowellvUle 
Youngstown 
Sharon 

Clevdand Met. Area 
Chesierlai^ 

Ironton 
Arabia 

Jamestown 
Beavercreek 
BowersvUlc 
CedarvUle 
Dayton 
JeffersonviUe 
MUledgeviUe 
Soum Solon 
Xenia 

Jeffersonvilie 
Bloomingburg 
Jamestown 
MUledgeviUe 
Sedalia 
South Solon 
Washington Ct. House 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: F^ruary 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avemie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
SectiGn2 
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2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Kent 

Kirtiand 

Lancaster 

Leetonia 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Kent 
Akron 
Atwater 
Manhia 
Mogadore 
Ravenna 
Rootstown 

Kirtiand 
Chesterland 
Gates MUls 
HiUcrest 
Memor 
PainesviUe 
Terrace 
Wickliffe 
WiUoughby 

Lancaster 
Canal Wmchester 
CarroU 
RushvUIe 
Sugar Grove 

Leetonia 
Lisbon 
Columbiana 
Salem 
Youngstown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Febmary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
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Original Page No. 18 

2. Services Description and Rates (cont'd) 
2.1.2 F.w:haiiy> .^ervice Areas (cont'd) 

EXCHANGE AREA 

Leroy 

Lewisville 

Lindsey 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Leroy 
Cleveland 
Mentor 
PainesvUle 
Willoughby 

LewisvUle 
Graysville 
Woodsfield 

Lindsey 
Fronont 

Lisbon Lisbon 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Rogers 
Salem 
Salineville 
WeUsvUle 
New Waterford 

Lockboume Coliunbus Met. Area 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue. Suite 390 

Cleveland, Ohio 44115 



Motelecom, LLC Ohio Tariff No, 1 
SectiDn2 

Original Page No. 19 

2. Services Description and Rates (cont'd^ 
2.1.2 Exchanee Service Areas (cont'd) 

EXCHANGEAREA 

Loudon 

LouisviUe 

LoweUville 

Magnolia-Waynesburg 

Manchester 

Mantua 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

London 
Alton 
Columbus 
Harrisburg 
Sedalia 
Soutii Charleston 
Soutii Solon 
SouUi Vienna 
West Jefi^son 

Louisville 
Canton 
HartvUle 
North Canton 

LowellvUle 
Hubbard 
North Lima 
Youngstown 

MagnoUa-Waynesburg 
Canton 

Manchester 
Akron 
Canal Fulton 
Greensburg 

Mamua 
Kern 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Februaiy 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Sitite 390 

Cleveland, Ohio 44115 



Inlbtelecom, LLC Ohio Tariff No. 1 
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Original Page No. 20 

2. Services Description and Rates (cont'd) 
2.1.2 KTOhaqgP Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Ravenna 

Marietta 

Marlboro 

Marshall 

Martins Ferry- Bridgeport 

MassiUon 

Maumee 

Marietta 
Newport 
Belpre 
New Matamoras 

Marlboro 
AlUance 
Atwater 
Canton 
Hartville 
Rootstown 

Marshall 
Belfast 
HiUsboro 
Rainsboro 

MassiUon 
Canal Fulton 
Canton 
Dahon 
Navarre 
North Canton 

Toledo Met. Area 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Daw: Februaiy 13, 2005 

Andre T«nnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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Original Page No. 21 

2. Services Descriotion and Rates (cont'd) 
2.1,2 Exchanfse Service Areas (cont'd) 

EXCHANGE AREA 
Medway 

Mentor 

Miamisbiffg-West 

Middletown 

MiUedgeville 

EXCHANGE AREAS IN LOCAL £X»VICE AREA 
Medway 
Dayton Met. Area 
DonnelsviUe 
New Carlisle 
Springfield 

Mentor 
Gates Mill5; 
Kutland 
Leroy 
PamesviUe 
WickUffe 
Waioughby 

Dayton Met. Area 
Donnelsville 
Rnon 
Franklin 
Medway 
New Carlisle 
Spring VaUey 

Middletown 
Dayton 
Franklin 
Mom'oe 
Trenton 
MUledgevUle 
Bowersville 
Jamestown 
JeffersonviUe 
Washington Ct. House 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Av^nie, Suite 390 

aeveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2-1.2 F-vphan^e Service Areas (cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Mingo Jimction 

Mogadore 

Monroe 

Montrose 

Murray City 

Navarre 

NelsonvUle 

New Albany 

Mingo Junction 
. SteubenviUe 

Mogadore 
Akron 
Kent 
Uniontown 

Monroe 
Middletown 
Trenton 

Qeveland Met. 

Murray City 
Nelsonville 
Shawnee 

Navarre 
Canton 
MassiUon 

Ndsonville 
Murray City 
Shawnee 

Cohmibus Met. 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

New Carlisle 

Newcomerstown 

New HoUand 

New Lexington 

New Matamoras 

New CarUsle 
Christiansburg 
Dayton Met. Area 
DonnelsvUle 
Medway 
North Han^)ton 
Springfield 

Newcomerstown 
Gnadenhutten 
West LaFayette 

New HoUaml 
Bloomii^burg 
Washington Ct. House 

NewLexii^ton 
Comii^ 
Fultonham 
Glenford 
RosevUle 
Shawnee 
Somerset 
ThomvUle 
ZanesvUle 

New Matamoras 
Duffy 
Graysville 
Marietta 
Newport 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1,2 Exchange Service Areas (cont*d) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Newport Newport 
Marietta 
New Matamoras 

New Riegel New Riegel 
Fostoria 
Tiffin 

New Waterford New Waterford 
Columbiana 
East Palestine 
Rogers 
Lisbon 
North Lima 
Youngstown 

Niles Kaes 
Girard 
North J^^kson 
Youngstown 

North Canton Nonh Canton 
Akron 
Canal Fulton 
Canton 
Greensburg 
HartvUle 
LouisvUle 
MassUlon 
Uniontown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Exwutive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Descrit>tion and Rates (cont'd) 
2,1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

North Hampton North Hampton 
Christiansburg 
Donnelsville 
New Carlisle 
Sprii^eld 
TrerafMit City 

North Jackson North Jackson 
Canfield 
NUes 
Youngstown 

Nortii Lima North Lima 
Cantield 
Cohmibiana 
LoweUville 
Youngstown 
New Waterford 

North Royalton Cleveland Met. Area 
Chesterland 

Norwich Norwich 
PhUo 
ZanesviUe 

Ohnsted Falls Cleveland Met. Area 
Chesterland 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
122S Euclid Avemie, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 Eypl̂ ĵ nga Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

PainesvUle 

Perrysburg 

PhUo 

PainesviUe 
Kirtiand 
Leroy 
Mentor 
WUloughby 

Toledo Met, Area 

Philo 
Norwich 
Roseville 
2 ânesviUe 

Piqua 

Rainsboro 

Piqua 
Fletcher-Lena 
Pitehin 
CedarviUe 
South Charleston 
Sprii^eld 
YeUow Springs-CUflon 

Rainsboro 
HiUsboro 
Marshall 

Ravenna Akron 
Atwater 
Ravenna 
Kent 
Mantua 
Rootstown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 ijgchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Reynoldsburg 

Rio Grande 

Ripley 

Rogers 

Rootstown 

RosevUle 

Columbus Met. 

Rio Grande 
GallipoUs 
Vinton 
Walnut 

Ripley 
Aberdeen 

Rogers 
Columbiana 
East Liverpool 
East Palestine 
Lisbon 
New Waterford 

Rootstown 
Atwater 
Kent 
Marlboro 
Ravenna 
Akron 

RosevUle 
FtUtonham 
New Lexington 
PhUo 
Zanesville 

As Approved in Case No. 04-1886*TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 FYohfliifw Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IS LPTAI. RRRyifF AREA 
RushvUle Rushville 

Lancaster 
Somerset 
ThomvUle 

St. ClairsvUle 

Salem 

Salineville 

Bed^sda 

Canfield 
East Palestine 
Salem 
Columbiana 
Leetonia 
Lisbon 
Youngstown 

SalinevLUe 
East Liverpool 
Lisbon 
WeUsviUe 

Sandusky Sandusky 
BloomsngvUle 
Castalia 

Sebring Sebring 
AUiance 

Sedalia Sedalia 
Bloomingburg 
JeffersonviUe 
London 
South Solon 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Tannorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Qeveland. Ohio 44115 
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2. Services Description and R^tes (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANCffi AREAS IN LOCAL SERVICE AREA 

Sharon Sharon 
Hubbard 
Youngstown 

Shawnee Shawnee 
Coming 
Murray Ci^ 
NelsonvUle 
New Lexmgton 

Somerset Somerset 
Fultonham 
Glenford 
New Lexington 
RushviUe 
ThomviUe 

Somerton Somerton 
BamesviUe 
BeallsviUe 
Bethesda 
Woodsfield 

South (Hiarleston South Charleston 
CedarvUle 
London 
Htehia 
South Solon 
Soutii Vienna 
Springfield 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officffl" 
1228 EucUd Avenue, Suite 390 

Cleveland. Ohio 44115 
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2. Services Description and Rates (com'd) 
2.1.2 Exehanffe Service Areas (cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

South Solon South Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
Soudi Charleston 

South Vienna 

Springfield 

Spring VaUey 

South Vienna 
London 
South Charleston 
Springfidd 

Springfield 
DonnelsviUe 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitehm 
South Charleston 
Soudi Vienna 
Tremont City 
Yellow Springs-Clifton 

^ rmg Valley 
Dayton Met. Area 
Xenia 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (com'd) 
2.L2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Steubenviiie 

Strongsville 

Sugar Grove 

Sugar Tree Ridge 

Tenace 

Thomville 

Tiffm 

SteubenvUle 
Mmgo Junction 
Toronto 

aeveland Met. Area 
Chesterland 

Sugar Grove 
Lancaster 

Sugar Tree Ridge 
Belfast 
DanvUle 
HiUsboro 
Winchesta: 

Cleveland Met. Area 
Burton 
Chesterland 
Kirtiand 

ThomviUe 
Glenford 
New Lexington 
RushvUle 
Somerset 

Tiffm 
New Riegel 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 20(W Effective Date: February 13.2005 

Andre Temnorod, Cliief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 KTc<;-han|y! Service Areas (cont'd) 

EXCHANGEAREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Toledo 

Toronto 

Tremont City 

Trenton 

Trinity 

UhrichsvUle 

Uniontown 

Upper Sandusky 

Toledo Met. Area 

Toronto 
Steubenviiie 
WeUsviUe 

Tremont City 
North Hampton 
Springfield 

Trenton 
Middletown 
Monroe 

Cleveland Met. Area 
Chesterland 

UhrichsviUe 
Gnadenhutten 

Uniontown 
Akron 
Greensburg 
Mogadore 
HartvUle 
North Cantwi 

Upper Sandusky 

As Approved in Case No. 04-1S86-TP-ACE 
Issue Date: December 15, 2Q04 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avemie, Suite 390 

Clevelairf, Ohio 44115 



Infotelecom, LLC 

2. 
2.1.2 

Services Description and 
Exchanse Service Area 
EXCHANGEAREA 
Vandalia 

Victory 

Vinton 

Wahiut 

Washington Ct. House 

WeUsville 

Ohio Tariff No. 1 
Section 2 

Ori^nal Page No. 33 

[Rates (cont'd) 
s (cont'd) 

EXCHANGE AREAS IN LOCAL SbJtVICE AREA 
Dayton Met. Area 
DonnelsvUle 
Enon 
Medway 
New Carlisle 
Spring VaUey 

Clevelanri Met. Area 
Chesterland 

Vmton 
Cheshire 
GaUipoUs 
Rio Grande 

WahKit 
Arabia 
GaUipoUs 
Guyan 
Rio Grande 

Washington a . House 
Bloomingburg 
JeffersonviUe 
MUledgevUle 
New Holland 

WeUsvUle 
F^st Liverpool 
Lisbon 
SalineviUe 
Toronto 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (com'd) 
2AJ, Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOTAT. .SERVimF. ARRA 

WesterviUe 

West Jefferson 

Columbus Met. Area 

Columbus Met. 
London 

West LaFayette West LaFayette 
ConesvUle 
Coshocton 
Newcomerstown 

Whitehouse 

WickUffe 

Toledo Met. 

Cleveland Met. Area 
C^hesterland 
Kirtiand 
Mentor 

WUloughby Cleveland Met. Area 
Chesterland 
Kirdand 
Leroy 
Mentor 
Painesville 

Winchester Winchester 
Sugar Tree Ridge 

As A|:proved m Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date; Fd>ruary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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2, Services Description and Rates (cont'd) 
2.1.2 Exchange Seryice Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LCK:AL SERVICE AREA 

Woodsfield 

Worthir^ton 

Xenia 

Woodsfield 
BcallsvUle 
Garington 
Duffy 
Graysville 
LewisvUle 
Somerton 

Colimibus Met. Area 

Xenia 
Beavercredt 
Bellbrook 
Bowersville 
CedarvUle 
Jamestown 
luring Valley 
Yellow Sprmg-CUfton 
Dayton 

As Approved in Case No. 04-1886^TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Tenmorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

CleveUmd, Ohio 44115 
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2. Servkes Descripticm and Rates (cont'd) 
2.1.2 Exchange Service Areas (com'd) 

EXCHANGEAREA EXCHANGE AREAS IN L(K!AL SERVICE AREA 

Yellow Springs-CUfton Yellow Springs-CUfton 
CedarviUe 
Enon 
Fairbom 
Pitehin 
Xenia 
Springfield 
Dayton 

ZanesvUle 

Ktohm 

Zanesville 
Dresden 
Fultonham 
Norwich 
PhUo 
RoseviUe 
New Lexington 

Pitchin 
Cedarville 
South Charleston 
Springfield 
Yellow Springs-Clifton 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13.2005 

Andre Temnorod, Qiief Executive Officer 
1228 Euclid Avaiue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (com'd) 
2.1.4 CaUing Areas 

A) Metropolian Areas 

1> The exchange areas included in tiie Cleveland MetropoUtan Area are as 
follows; 

Cleveland 
Bedford 
Berea 
BrecksviUe 
Chagrin FaHs 
Gates MiUs 
HUlcrest 
Independence 
Montrose 

North Royalton 
Ohnstead Falls 

Stnni^viUe 
Terrace 
Trinity 
Victory 
Wickliffe 
WUloughby 

2) The exchange areas included m die Columbus MetropoUtan Area arc 
foUows: 

Cohimbus 
Alton 
Canal Winchester 
DubUn 
Gahanna 
Grove City 
Groveport 
Harrisburg 

HUliard 
Lockbcmme 
New Albany 
Reynoldsburg 
WestervUle 
West Jefferson 
Worthmgton 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod. Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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2, Services Description and Rates (com'd) 
2.1,4 Calling Ar^is 

A) MetropoUtan Areas (com'd) 

3) The exchange areas included in the Dayton MetropoUtan Area are as foUows: 

Dayton Fairbom 
Beavercreek Miamisburg-West CarroUton 
BeUbrook VandaUa 
CenterviUe 

4) The exchange areas included m tiie Toledo Metropc^tan Area are as fcdlows: 

Toledo Holland 
Maumee Perrysburg 
Whitehouse 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Februaiy 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Descriptions and Rates (cont'd) 

2,2 Feature Descriptions 

A The Company's local exchange services have a variety of available featmes that let the 
Customer design a service tailored to m^t tiieir needs. Below are feature descriptions. 

Caller ID with Number 
Allows for die automatic delivery of a calling party's munber to the called customea:. 
The telephone number is displayed on customer-provided equifonent. If die Cwtomer 
has call waiting on the same line, they wUl hear the call waiting tone, but the new 
inconung caU number wiU not be diq)layed. 

Caller ID widi Name and Number 
Allows for die automatic deUvery of a caUing parfy*s name and number to the called 
party. The name and number are displayed on customer-provi^fed equipmem. If the 
Customer has caU waitmg on the same line, they wUl hear the caU-waitii^ tone, but die 
new mcoming name and number wiU not be displayed. 

CaUer ID Blockmg Per Line 
Provides default blocking of delivery of tiie calUng customer's telei^Kme number. 
Blocking can be deactivated by tiie customer by dialti^ an access code before eadb caU. 
When the customer hangs up, the default bloc^di^ is reinstated. 

Caller ID Blocking Per CaU 
Provides blocking of delivery of the calUng custotner*s telephone number on a per caU 
basis. Blockmg can be activated by the customer dialing an acc^s code befcMre each 
call. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Descripticme and Rates (cont'd) 

2.2 Feature Descriptions (cont'd^ 

CaU Forward 
This optional feature aUows all calls directed to a telephone number to be routed to a 
user defined telqihfHie number. The u&er can activate/deactivate CaU Forward and 
define a telephone number where aU caUs wUl be forwarded. CaUs caniK>t be 
forwarded to an International Direct Distance Dialing (IDDD) number. 

CaU Forward Busy Line 
This optional feature forwards calls to a busy station to a predetermined number. CaUs 
cannot be forwarded to an International Direct Distance E>ialmg (IDDD) number. The 
user is charged any appUcable usage charges for the forwarded caU. 

CaU Forward Don't Answer 
Allows users to re-route a caU to a predetermined station in due event that the call is not 
answered within a customs-specified number of rings. Users are charged for any 
applicable usage charges on die forwarded caU. 

Call Pick Up 
This optional feature aUows a caU to be answered from a differatt Une by diaUng a 
code. AU Unes in the group must be quipped with this feature. The Custcnner can 
have an unlimited number of tines m a Cdl Pick Up group. 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Februaiy 13, 2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (com'd) 

CaU Transfer 
This optional ^ t u r e allows the user to transfer any estabUshed caU to another 
telephone number (inside or outside of the system) without the assistance of an 
attendant. 

CaU Waiting 
This optional feature provides a tone to notify a Customer on an existing caU that a 
second call is waitmg. 

Consultation Hold 
This temporary hold feature is inherent in CaU Transfer and Three Way CaUing. It is 
activated by depressing the switch hook. 

Direct Connea Hotline 
This optional feature allows a Customer to automatically dial a designated number 
whenever the originating telephone goes off hook. This feature is assigned to a phone 
which is used only for this purpose. 

Hunting 
This standard feature routes a call to an idle Une in a prearranged group whra the called 
telephone numbs is busy. Typically tins feature is used with the customer's main 
telephone number and several subtending lines so Uiat the customer can receive calls on 
several lines, aldiough all calls are placed to tiie same number. Hunting will not work 
with Call Forward Busy and Dtm't Answer. 

Speed Dial 
This optional feature aUows a Customer to designate up to six numbers to be caUed by 
dialing a code. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Qiief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service DcscriptJons and Rates (com'd) 

2.2 Feature Descriptions (com'd) 

Speed Dial, Expanded 
Tliis optioM feature aUows Customer to designate up to thirty numbers to be caUed by 
diaUng a code. 

Speed Dial, Group 
AUows vtp to five lines on a Distomer's system to share a Speed Dial list. This can be 
either a six number or expanded speed dial list. 

Three Way CaUing 
AUows a user to add a third party to an existing conversation without expensive 
conferencing equipment. This feature also allows a user to place a caU on hold in order 
to make a consultation caU on the same Une. When tiie consultation caU is completed 
the user hangs-up or depresses the fiash key on the telephone and is reconnected to the 
original conversation. 

2.2.1 Feature Package 

The feature package allows the customer to select any combination or all of the following features 

for a single monthly recurring charge, rather than subscribing to these features separately: 

Call Pick Up Call Forward- Variable 

Call Transfer Three Way Conference CaUing 

Call Hold Call Waiting 

Speed Dial 

2.2.2 Rate 

Call Waiting* Maximum Charge 

Non Recurring Charge $20.00 

Monthly Recurring Charge $ 11.00 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date; December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Clevdand, Ohio 44115 
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2 Service Description and Rates (cont'd) 

2 . 3 . 1RESHRVED FOR FUTURE USE 

As Approved in Case No, 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: P^wuary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 
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2. Service Descritrtion and Rates (cont'd) 

2.3 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: Februaiy 13.2005 

Andre Temnorod, Chief Executive O^cer 
1228 EucUd Avemie, Siute 390 

Cleveland, Ohio 44115 
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2. Service Description and Rargs (cont'd) 

2.3 RESERVED FOR FUTURE USE 

As Approved in Case No. 04'18S6-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2 Service Description and Rates (com'd) 

2.4 Resold Business Une Service 

A Resold Business Line service offers die Customer a choice of biUit^ options, and a host 
of optional features. Term plans are also available. 

As Approved in Case No, 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid AvemK;, Suite 390 

Cleveland, Ohio 44115 
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Seryice Description and Rates (cont'd) 

2.4 Resold Business Line Service 

2.4,1 Rates 

Billing Option 1 - Customers receive a low^ montiily recurring line charge in exchange 
for a term plan. 

Term Plan 

Month to Mondi 

One Year 

Two Year 

Three Year 

Montiily Reairring Chaise 

Max. 

$75.00 

$63.00 

$54.00 

$48.00 

Pfa-CaHOiarge 

Max, 

$.24 

$.24 

$.24 

$.24 

BiUing Option 2 - Custcuners receive a lower Incren^ntal charge m exchange fot a term 
plan. 

Term Plan 

Month to Momh 

Ctoe Year 

Two Year 

Three Year 

* Billing is in six second increments witii an 18 second ntinunum. 

lecurrinj 

Max. 

$75.00 

$75.00 

$75.00 

$75.00 

; Charge 
Charge* 

Max. 

$.036 

$.034 

$.032 

$.029 

As Approved in Case No. 04-i886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avemie, Suite 390 

Gevelaikl, Ohio 44115 
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2 Service Description and Rates 

2.5 Features 

For feature descriptions, see Section 2.2 and feature rates, see Section 3.2 

As Approved in Case No. 04-18S6-TP-ACE 
Issue Date; December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive OfflcM: 
1228 Euclid Avemie, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

2.6 Service Conversion Pees 

A Custemers will be assessed a non-recurring fee for converting existing lines to the 
Company's service. 

2.6.1 Service ConvCTsion Waiver 

A Customers who opt for a term plan agreement are eligible for 100% waiver of 
Service Convwsion Charges. 

2.7 InstallationJ^ees 

A A non-recurring installation fee will be assessed when a new tine is added to a new or 
existing account. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service D^cription and Rates (cont'd) 

2.8 Directorv Listings 

2.8.1 Description 

Directory listing will be provided in accoidance with Section L6 of this tariff. The followmg 
types of listings are available: 

(i) Primary Listit^. A primary listiiig contms the name of the Customer, or the 
name under which business is regularly conducted, as well as the address and telephone number 

I of the Customer. Primary listings are provided at no diarge; 
(ii) Additional Listings. Additional listings are available only in the names of 

I AutlH r̂ized Users of the Customer's service, as detined herein; 
(iii) Non-Published Listings. Notq)ubIished listing are not printed in directories m}r 

I are they available from directory assistance. Noc^ubHshed listings are subject to the provisions 
set forth in Sections 1.5.2 and 1.6; 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for tiie 
' omission or deletion of the Customer's listing &om the telqihone directory. Such listing are 

available from directory assistance; 
i (v) Foreign Listing. A foreign listing is one which is published in a directoiy not 

in the Customer's immediate calling area; 
, (vi) Extra Line Listings. Provides additional infomiation after a mam or additional 

listings. 
(vii) Cross Reference Listing. This provides a reference to anodier listing in the 

same directory. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avemje, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

2.8 RESERVED FOR FUTURUE USE 

As Approved in Case No. 04-1886^TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 
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2 Service Description and Rates (cont'd) 

2.9 CHrectorv Assistance 

I A The Customer may access Directory Assistance for die purpose of determimng phsme 
numbers widiin its local calling area by calling die Directory Assi^aoce Operator. A 

i mondily albwance of one call to Directory Assistance per account is allowed at no 
charge. A maximum of two number requests per call will be allowed. 

i 
B The Customer vail have die option of utilizing Directory Assistance Call Con^edoa 

I for die option of placmg a call to the number requested. 

I 2.9,1 Rates 

I For all calls to (tirectoiy assistance beyond the monthly allowance specified above, the 
following charge will ai^ly per call: 

$1.00 

For all requests for Directory Assistance Call Completion, the foUowing additional 
charge will apply: 

$.40 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: Decanber 15,2004 Effective Date: February 13» 2005 

Andre Temnorod, Chief Executive Officer 
m s EucUd Avemie, Suite 390 

Cleveland, Ohio 44115 
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2 Service Description and Rates (cont'd) 

2,9 Directory Assistance 

2.9.2 Du-cctory Assistance Credits 

A Credit will be given for calls to Directory Assistance as follows: 

(i) The Customer e3q>eriences poor transmisdon or is cut-off during tiie call; or 
(ii) The Custcnner is given die incorrect telq>hone number. 

B To obtain credit, the Customer must contact its Custcwner Service representadve. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avanie, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 
2.10 Operator Services 

2.10.1 General 

A The Customer has the option of contactiiig the im^imbent local 
exchange company operator for general information, such as dialing 
instructions, countzy or city code information and Customer Service 
SOOnumbers. The Customer may obtam tiie assistance of an incumbent 
local ^cchange q^erator to complete local exchange telq>)i(me calls in 
tiie following manner: 

(i) Thnd Party BiUing. Provides die Customer widi tiie ability to 
charge a local call to a third number which is difS^ent from the called 
or calling party. The party answering at the tiurd mmiber has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 
(ii) Collect Calls. Provides the C l̂stQmer with the capability to 
charge a call to die called party. On the operator announcement of a 
collect call, the called party has the option to refose acceptance of 
charges in advance or when queried by tiie operator; 
(iii) Callii^ Cards. Provides the Customer with die capability of 
placing a call using a credit card of an interexchange carrier with or 
without the assistance of an operator; 
(iv) Person to Person. Calls completed with the assistance of an 
operates to a particular Station and peison specitied by the caller* The 
call may be billed to the called party; 
(v) Station to Station. Callscon$>leted with die assistance of an 
operaCCH' to a particular Station. The call may be billed te the called 
party. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13.2005 

Andre Temnorod, Chief Executive Officer 
1228 Eudid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

2.11 Reserved for Future Use 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: F^ruary 13» 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

Reserved for Future Use 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fehniaiy 13.2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

Reserved for Future Use 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fetoruary 13,2005 

Andre Temnorod, C:hief Executive Officer 
1228 Euclid Avemie, Suite 390 

Cleveland, Ohio 44115 
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Service Description and Rates (cont'd) 

Reserved for_Future Use 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, CMef Executive Officer 
1228 Eudid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Service Descriptkin and Rates (cont'd) 

Reserved for Future Use 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Tenmorod, Chief Executive Office 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 
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2 Service Description and Rates (cont'd) 

2.12 Reserved for Future Use 

2.13 Reserved for Future Use 

2.14 Toll Disconnection 

Please see section 1.10 for reguhdons pertaining lo disconnection. 

2.14.1 DePICing 

Max. 
$5.00 

2.15 Carrier to Carrier Rates 

As a LEC that provides local service through its own facilities CH* in combination with 
its own facilities, all of die company^s resale service offoings, with the exception of 
services not available for resale pursuant to Section IX.C. of the local competition 
guidelines, are available for resale to any other LEC on a non-discriminatory basis, at 
die retail rates set fordi herein. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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2.16 Proposed Service Area 

OHIO SERVICE AREA 

Ohio Tariff No. 1 
Section 2 

OriginaJ Page No. 61 

0 10 2 0 4 0 M U e s 
^ ' r ' ' ' ' • • 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: Decemb^ 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Local Exchange Service Price List 

3.1 RESERVED FOR FUTURE USE 





Motelecom, LLC 

Local Exchange Service Price List (cont'd) 

3.2 Re&old Business Une Service 

Ohio Tariff No. 1 
Section No. 3 

Ori^nalPa^No.S 

BiUing Option 1 
Witiiout a Compai^ Long Distance Plan: 

Term Flan 

Month to Month 

One Year 

Two Year 

Three Year 

With a Company Lmg Distance CaUing Plan: 

Term Flan 

Montii to Montti 

One Year 

Two Year 

Three Year 

tecunii^Cha] 

$40.00 

$36.00 

$33.00 

$31.00 

rge Par Call Qiarge 

$ M 

$ M 

$.08 

$.08 

tecurrini 

$33.00 

$29.00 

$26.00 

$24.00 

sCharse ParCaUOiar^ 

$.08 

$.08 

$.08 

$.08 

As Approved in Case No. 04.1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: Fdoruary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Local Exchange Service Price List (cont'd) 

3.2 Resold Business Line Service 

Billing Option 2 
Widiout a Company Long Distance Calling Plan: 

Monthly Recurring Charge IncreDieotal Charge* 

Term Plan 

Mondi to Momh $36.00 $.026 

One Year $36.00 $,(G4 

Two Year $36.00 $.022 

Three Year $36.00 $.019 

Witii a Company Long Distance Callmg Plan: 

Monthly Recurrii^ Charge IncreniHital Charge* 

Term Plan 

Montii to Montii $29.00 $.026 

One Year $29.00 $.024 

Two Year $29.00 $.022 

Three Year $29.00 $.019 

* Billing is in six second incremeiss with a 18 second minimum. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fetaary 13,2005 

Andre Temnorod, Chief Executive Offker 
1228 Euclid Avenue, Suite 390 

aeveland, Ohio 44115 



Motelecom, LLC Otdo Tariff No. 1 
Section No. 3 

Original Page No, 5 

Local Exchange Service Price List (cont'd) 

3.2 Resold Business Line Seryice (cont'd) 

3.2.1 Feanircs 

Rir feature descriptions, see section 2.2 of this tariff. 

Non-Recurring Charge Momhly Recuning Charge 

Call Forward $10.00 $4.00 

Call Forward Busy Line $2.00 $0.75 

Call Forward Don't Answer $2.00 $0.75 

Call Waiting $10.00 $4.00 

CallCT ID Name and Number $42.00 $9,00 

Caller ID Blocking (per call) N/c N/c 

Caller ID Blocking (per lme) $10.00* N/c 

Direct Connect Hodine $10.00 $1.50 

Speed Dial $10.00 $4.00 

Speed Dial, Expanded $10.00 $4.00 

Three Way Calling $10.00 $4,00 
'''No charge for non-published customers 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Local Exchange Service Price List (cont'd) 

3.3 Service C(mversion Fees 

First Line $51.00 

Additional Line $21.00 

3.4 Installariop Fees 

First Line $78.00 
Additional Line $29.00 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Local Exchange Service Price List (cont'd) 

3.5 Directorv Listings 

Non-Recurring Charge Montiily Recurring Charge 

n/c 

$1.95 

$1.95 

$1.95 

$1.95 

$1.95 

$1.95 

A For all calls to local directory assistance beyond the monthly aUowance of one 
call per month, the followmg charge will apply per call: 

$.30 per call 

B For all requests for local Du-ectory Assistance Call Completion, the followmg 
additional charge will apply: 

$.30 per request 

Primary Listing 

Additional Listing 

Non-Published Listing 

Non-Listed Number 

Foreign Liî tiug 

Extra Lme Listing 

Cross Reference Listing 

.6 Directorv Assistance 

n/c 

$10.00 

$10.00 

$10.00 

$10.00 

$10.00 

$10.00 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date; December 15, 2004 Effective Date: F^auaiy 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Motelecom, LLC Ohio Tariff No. 1 
Section No. 3 

Original Page No. 8 

Local Exchange Service Price List (cont'd) 

3.7 Operator Services 

Automated Calling Card Station to Station 
Customer Dialed - Operator Assisted-
Cailing Card - Station-to-Station 
Operator Handled - Station-to-Station 
Operator Handled - Person-to-Person 
Operator Handled - Third Number Billed 
Curator Handled - Collect CaUs 

3.8 Presubscription 

Chaise in carrier, first line, non-recurring 
Change in carrier, each add*l line, non-recurring 

3.9 Insufficient Fund Charge 

3.10 DePICing 

3.11 E-911 

$.50 
$1.25 
$1.25 
$1.10 
$3.00 
$1.50 
$1.50 

$5.00 
$1.50 

$15.00 

charge cunentiy waived 

$0.12 per momh 
Ameritech pass through 

3.12 Carrier to Carrier Rates 

As a LEC that provides local service through its own f^nlities or m combmation with 
its own facilities, all of the company's resale service offerings, widi the exception of 
services not available for resale pursuant to Section DC.C. of the local ccnnpetition 
guidehnes, are available for resale to any otiier LEC on a non-discriminatory ba&is, at 
tile retail rates set fordi herein. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avemie. Suite 390 

Cleveland, Ohio 44115 



hrfotelecom, LLC Ohio Tariff No. 1 
Section No, 4 

Issue Date: December 15,2004 Original Page No. d 

4. ToU Service RpffwIatinmB 

4.1 RESERVED FOR FUTURE USE 

4.2 RESERVED FOR FUTURE USE 

4.3 RESERVED FOR FUTURE USE 

4.4 RESERVED FOR FUTURE USE 

4.5 RESERVED FOR FUTURE USE 

4.6 RESERVED FOR FUTURE USE 

4.7 Deposit 

4.7.1 Applicants for service may be required prior to establishing service to provide 
the Company a security deposit. The deposit requested wUl be m cash or die 
equivalent of cash, and will be held as a guarantee for the paymant of drarges. 
A deposit does not relieve the Customer of tiie responsibility for the prompt 
payment of bills on jniesentation. Reestablishm^it of credit for service with be 
m accordance with Rule 4901:1-17-04. Additional requirements may be fjund 
in Secdm L9.2 of this tariff. 

4.7.2 The deposit wiU not exceed an amount equal to two month's average monddy 
bUl for aU regulated local exchange services for ensuing twelve months, plus 
diirty percent (30%) of estimated monthly charges. 

4.8 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, C^ef Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Toll Service Regulations (cont'd) 

4.9 RESERVED FOR FUTURE USE 

4.10 Late Charge 

A late payment charge of 1.5% is not applicable to subsequent rebillmg of any amount 
to which a late payment charge has ahreiuly been ̂ >plied. Late charges are to be 
applied witiunit discrimmation. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Feiwuary 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Motelecom, LLC 

Issue Date: Dec^iber 15, 2004 

ToU Senlce Regulations (cont'd) 

4,11 RESERVED FOR FUTURE USE 

Ohio Tariff No. 1 
Section No. 4 

Original Page No. 3 

4.12 Presubscribed late-exchamje CarrierXharge 

A Presubscribed Int^^xchange Carrier Charge ("PICC") applies on a montiily basis to 
all Custotner monthly bills as permitted by the Commission. 

4.13 Retnmed Check Charge 

A minimum fee of $10.00 and maximum fee of $25.00 wiU be charged whenever a 
check or draft presented for payment for service is not accepted by the institution on 
which it is written. 

As Approved b Case No. 04-18S6-TP-ACE Effective Date: February 13, 2005 

Andre Tetnnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 


