
CHESTER WILLCOX &. SAXBE LLP 

MATTHEW S. WHITE DIRECT DUL 334-6172 
mwkite@cwslaw. com 

September 26,2008 

Ms. Renee' Jenkins 
Docketing Division v 
Public Utilities Commission of Ohio CZ 
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180 East Broad Street- 13̂ ^ Floor 
Columbus OH 43215-3793 

Re: City of Hilliard; Case No. 06-0507-GA-GAG 

Dear Ms. Jenkins: 

Please fmd enclosed for filing in the above referenced docket, the fmal opt-out notice for 
newly eligible residential and small commercial natural gas customers (who fit into the definition 
of non-mercantile customer imder the Ohio Administrative Code of 500 Mcf per year or less). 
Pursuant to OAC § §4901:l-28-04(F): the affected community is the City of Hilliard; the utility 
service territory is Columbia of Ohio; the competitive retail natural gas supplier is Interstate Gas 
Supply, Inc.; and the opt-out notice is currently scheduled for mailing srfter October 6, but no 
later than October 19, 2008. The opt-out period is scheduled to end on November 10, 2008. The 
text ofthe opt-out notice is enclosed and is the final text, although the enclosed version will be 
printed on appropriate letterhead that includes the community logo as well as the mailing date. 

If you have any questions regarding this filing please do not hesitate to contact me. 

Thank you. 

Very truly yc^rs / 

Enclosure 

cc: Edith Binford/PUCO Staff, w/enclosures 
Terry Leach/AMP-Ohio, w/enclosures 
Ronald Waterman/IGS Energy, w/enciosures 

Tnis is to certify that the linages appearing ar^ an 
ND: 4820-3511-0147, V. 1 accurate and co«©l«to r«prodiiatioa of a case f i le 

document d&livorad in the regulftr course of business 

rechnician. ^ ^ C ^ »at« Proce»0edSEP-g-^-2M» 

Telephone (614) 221-4000 65 East State Street Suite 1000, Columbus OH 43215-4213 Facsimile (614) 221-4012 



October 09, 2008 

Dear City of Hilliard Resident: 

The City of Milliard is providing you with the opportunity to participate with other City of Hilliard residents in a natural gas 
governmental aggregation program, with IGS Energy of Dublin, Ohio as your supplier of gas. 

Hilliard City Council passed ordinance 05-36 on July 11, 2005 adopting this program after Hilliard voters approved the 
innplementation of the program. The aggregation program for Hilliard will begin within your December 2008 Columbia Gas of 
Ohio {Columbia} billing period and end vflth your December 2009 billing period. 

YOU will be automatically enrolled in Milliard's Natural Gas Aggregation Program unless you choose to "opt out" - that 
is, affirmatively choose to n ^ participate. If you want to be excluded from the City of Hilliard Natural Gas Aggregation 
Program, you must retum the enclosed "Opt-Out" Fomi or contact IGS Energy at 1-800-280-4474 by November 10, 2008. If 
you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your December 2009 billing 
period. 

Your new price under this program will be $1.12 per CCF through your December 2009 billing period. This new rate of $1.12 
per CCF is the lowest fixed rate available in the maritetplace according to the Public Utilities Commission of Ohio "Apples to 
Apples" rate comparison sheet of competitive suppliers as of September 22, 2006. Please refer to the attached Tenns and 
Conditions for full details of this offer. 

Under this aggregation, Columbia will continue to maintain the pipeline system that delivers natural gas to your home or 
business. You will continue to receive a single bill from Columbia for your natural gas service and it will Include your new gas 
supply charge from IGS Energy. You will still contact Columbia regarding loss of gas service, odor of gas, or for any other 
concems or issues having to do with your local sen/Ice. Budget billing and automatic billing options will continue to be available 
through Columbia. 

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For genera! 
information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio 
(www.PUCO.ohio.gov). 

Sincerely, 
The City of Hilliard and IGS Energy 

P, S. Remember to retum the "Opt-Ouf fonn only if you do not want to participate in the City of Hilliard Natural Gas Aggregation 
Program. 

If the home or small business for v/hich you have received this letter Is not located within the City limits of Hilliard, you have 
received this letter in eror. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in this program if you are currently enrolled in tlie PIPP program. 

I wi&ii to opt out of ttte City of Hilliard Natural Gas Governmental Aggregation Program 
OPT-OUT Form: AMPOCOH-HILLIARD-1120-1209 

12"Cligil account number as it appears on your current natural gas bill: 

I I I I Check box t o opt-out I I r M M I I 
Nom« iPlease PrintL 

Service Addtex 

Cit/ Stole Zip 

Pkitine Number.. 

Signerfure {BecfiNfed}.. 

http://www.PUCO.ohio.gov


AMPOCOH-H1LLIARD-112D-12Q9 Keep for vour records 

Term: V K term of tiis govemment aggr^atjon program (Program) will begin wItti my first Ulltng cycle atter my rate char^ is confirmed wtth my utHHy 
company and witl continLje through my December 2009 bHiing cycle. IGS E n e ^ (IGS) wlil supply the commodity portion ot my natural gas and Colunbis 
Gas of Ohio (COH) will continue to be my Naturai Gas Dt^tbution Company (NGOC). I can cornet the IGS choice departmerd by phone at 1-80O-28O-
4474, by fax at 614-923-0470, in wrttir^ at P.O. Box 9060, Dublin, OH 43017, orthrou^ their web site at http:/rwww.)gsenergy-Com. 

Regulatory: The NGDCs choice jMogram and my governmental aggregator (e.g., municipalf^} are sjb^ect to ongoing Puiilic Utilities Commission erf Ohio 
(PUCO) jurisdiction, and I understand that if the choice program or this Program is terminated, this Agreemerrt may be terminated, without penalty to eAher 
party. 

Billing: For my conveniertce I will receive only one bHI, which will be issued by the tJGISC » c h mon^ and will contah IGS" gas price, phis applicable twes 
and alt of the NGDCs transportation and other apF îcable charges, Including any late f6es assesrad by the NGDC. i a^ee ID corttinue to pay the NGDC lor 
the entire gas bill under the NGDCs payment tenns and concfitions- tf I pay under the IXKlget bill payment plan, I understand t^tatthis service is available 
and wilt remain available. tGS reserves ths r^ht to issue an invoice to me directly; such invoice woutd contain IGS" gas price plus appiicable taxes and may 
also include all of t ie NGDC's transportaton and other arqiliCBble charges. iGS may terminate this Agreement with 14dByswrit^iK)ticeff Ifalltopay the 
bill or nwet any other agreed-upon payment arrangemerte. The HQDC may also disconnect my service wrtthout first returning me to the t * ^ C service if t 
fail to payfor my invoices on time, subject to the NGDC Tariff and Ohio law. IGS has the right to charge me a late fee of 1.S% per month fbr aH past-due 
amounts owed if IGS invoices me separatsty. I may request, at no Or&rge, up 1o 24 months of my payment history for services rendered by IGS. OUier 
than for operation, maintenance, assignment and transfer ot my account or, vttiere IGS is perfomiing iMlling sendees, for commercial coBedion, IGS vAt not 
disclose my account number wifliout my affirmative written consent or eledronlc authorizalion or pursuant to a court or Commission order and ttnt, other 
than for credit chectdng and credit reporting, if IGS ts performing blRr^ services, IGS wOi not dtsdose my social security number wieiotA my affinnatK/e 
written consent or pursuant to a court order. I authorize IGS to otatain my tilling payment and usage history from the NGIX. 

Contact and Dispute Resolution: In ttte event of a billing dispute or issues regardir^ volume or metering, I shoiJd contact the NGDC at Itie nwntier listed 
on their bill. For other questions or concems about jMlctng, I can contad the IGS dK>ice depailmerrt by phone weekdays from 8:00 a.m. to 5:00 p.m. EST at 
1-8DD-2S0-4474, by fax 614-923-0470, in wrriting at P.O. Box 9060. Dublin, OH 43017, orthroughtheirweb site atwww.igsenergy.com. Also. I can conlact 
IGS through e-mail st choice@^senergy.com. If my questions or concerns are not resolved afler I have called IGS, or for general utility biformalion, 
residential and business customers rray call ttw PLM::0 toll free at 1-600-6a6-7B25 or for TDEVTTY toll free at 1-S00-6S6-1570, from 8:00 a.m. tB5:M p.m. 
v<«ekdays, or visit the PUCO website at www.puco.ohlo.gov. The Ohto Consumers Counsel (OCC) represerris resdential utility customers in matt»s 
betore the PUCO. The OCC can be contacted toll free at 1-B77-742-5B22 from a:CM) a.m. to 5:00 p.m. weefolays, or visit wwwpickocc-org. 

Jurisdiction: The parties agree 9iat if Ihe customer is unabte to resolve its issues through the PUCO as deteiled under "Contract and Dispute RKotubon' 
alMve. or if suit is filed, any legal acttcm involving this Agreemerrt will be brought only to the PUCO, a court of the State of Ohio sitting in Franklin County, 
Ohio, or tlie United States District Court sitting in Frar^lin County, Ohio. I siAxnIt to the personal jurisdiction In such courte and irrwocsdaly wake ariy 
objections that I have or might tiave in tlie future to such courts as tlie proper torum tor any and all actions arising under this ̂ reement Tbe parties agree 
thatthis Agreement will be interpreted under the taws of the State of Ohio, regardless of Ohio^c^ice of law provisions. 

Price: My price through my December XKB billing cycle will be 1.120 per CCF, which does not include applicable sales tax or NGDC transportation and 
other charges 

Renewal: The Program cunent period continues through the Decemt>er 2009 NGDC billing period. The govemmentel a^regator virill provide me an 
oii^rtunity not less frequently than every two years, begirming with the commencerr^nt date of the program, to optoiA of the Program without penalty, as 
long as the Program corrtinues. 

Rescission Period: i understand that the NGDC will send me a confirmation notice of transtier of sen/ice and that I vnil have seven days from the 
contirmation postmaric date to rescind my enrcdiment wtth IGS. If I want to rescind, I should contect the NGDC In wrfting or by c a l ^ them at the number 
listed on tfie confirmation notice. Otherwise, I understand that as part of a govemment opt-out aggregation, I will be included in ttie Program unles I noii^ 
IGS viithin 21 <teys of the postinark date of this notice that I do not wish to be included. I can notify IGS by contectmg IGS by t^^ihone or in wrting as 
Indicated under "Contact and Dispute Resolution* above, or by completing an opt out mail-back form and sliding It to iGS. 

Cancellation: I may cancel this Agreement with no char ĵe to me, at any time during the 7-day rescission period or within 21 days of the initial nobn dale 
of the Program. I will also be permitted to cancel my enronmerrt hn the Pro^^m, with no fee, during each 24-montti renewal period as described above. At 
any other time, either party may cancel this Agreement during the term of this Progpam by giving thir^ days notice to the other. If l switoh my ^rvices back 
to the NGDC or another supplier, this Agreement vtfltl be terminated, t adonowledge that If I return to tlie NGDC, I may bie diarged a price oth«- than the 
GCR rate and a sw'rtching fee may apply. 

Assignment: This «>ntract is assignat^ by IGS without my consent, subject only to any regulatory apfxovats. IGS will use 9s best efforis to give the 
NGDC and me thirty days written notice prkir to any as^gnmerrt 

Moving: Ifl mcvetoanother address outeide ofthe NG(X?sservk»temtory, this Agreemerftvflll automaticallytenninatevi'ith no penattytoeitherpa^^ Ifl 
move to another address within the h«3DC service territory, either party may terminate this Agr^ment wtth no penally. Howewr, if I relocate within the 
NGDC service territory and I do not cancel, I agree ^at IGS may, at Rs optton, automatically continue this A^emmft at my new address under my new 
NGDC account number, and I tiereby auttiorize IG€ to enroll me, and I authorize the NGDC to move this ^^reement to my new kjcatton. Fistiiennore, if 
IGS is unable to determine my account numlaer, I agree to provide my nmv account numt»r to IGS upon their request tf IGS is unable to obitain my 
account number or is unat>le to enroll me at my new address with^ 120 days, then this Agreemwit will automatically terminate ^ th no penalty to eittier 
parry. 

Eligibility: This Agreement is tor residential and small commercial customers eligible to participate in the Program. IGS resen/esltie rig^ at any time and 
in Ite sole discretion, to tenninate »rvice to cuslomer tocations that are enroled but were or are not ellggjle to participate, with no penalty to either party. 
Furthennore, partidpation in tfie program issul:jecttothe nilesofthe NGDC, your govemmentel aggregator, and the PUCO. Additionally, customers are 
sometimes terminated either in error or for beir^ in arrears. In such instences, I can contect the NGDC to conect the prĉ siem and be reinstated in the 
program. Regardless of tlie reason tor termmatifm, in no case win the original term be eixtended tor months that I vras unable to pertidpate, nor will IGS 
have any liability tor any eariy termination or for any months that I was unabte to participle in the program. 

Limitation of Liability: IGS assumes no Uablllty or responsibility for kisses or consequ^iUal damages arising from items assodated with the NGDC 
including, but not limited to: operations and mairrtenance of ttieir system, any intenxiption of service, tennination of service, or detrainatian of sanrks; nor 
does IGS assjme responsibility or liability tor damages arising from any In-home or bulkSng damages, and IGS wHI not be responsible tor any ir̂ SrecA. 
consequential, ̂ teciat, or punitive damages, whettier rising under contract tort (including negligence or strict liat>ility), or any other legal tteory. 

NOTICE 

Return the "Opt-Out" Form onl^ if you do not want to participate in the City of Hilliard f^atural Gas Aggregation Program 

AMPOCOH-HILLIARD-1120-1209 

Must Be Received by November 10, 2008 

to: 
Natural Gas Governmental Aggregation Program 

PO Box 9050 
Dublin, Ohio 43017-0960 

http://www.)gsenergy-Com
http://atwww.igsenergy.com
http://www.puco.ohlo.gov

