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Dear Ms. Jenkins:

Please find enclosed for filing in the above referenced docket, the final opt-out notice for
newly eligible residential and small commercial natural gas customers (who fit into the definition
of non-mercantile customer under the Ohio Administrative Code of 500 Mecf per year or less).
Pursuant to QAC § §4901:1-28-04(F): the affected community is the City of Fostaria; the utility
service territory is Columbia of Ohio; the competitive retail natural gas supplier is Interstate Gas
Supply, Inc.; and the opt-out notice is currently scheduled for mailing afier October 6, but no
later than October 19, 2008. The opt-out period is scheduled to end on November 10, 2008. The
text of the opt-out notice is enclosed and is the final text, although the enclosed version will be
printed on appropriate letterhead that includes the community logo as well as the mailing date.

If you have any questions regarding this filing please do not hesitate to contact me.

Thank you.
S f
Maﬁhew S. White -
Enclosure

ce: Edith Binford/PUCQ Staff, w/enclosures
Terry Leach/AMP-Ohio, w/enclosures
Ronald Waterman/IGS Energy, w/enclosures

Pnis 18 to certify that the Ilmagez appearing are an
ND: 4820-3511-0147, v. ! accurate and complete reproductiom of a casze file
document delivered in the regular course of business,

rechnician £raAN Bate Processed FL.20 100§

Tdephone (614) 221-4000 65 Bast Stace Screet Suite 1000, Columbus OH 432154213 Facsiratle (614) 221-4012



QOctober 09, 2008

Dear City of Fostoria Resident:

The City of Fostaria is providing you with the opportunity to participate with other City of Fostoria residents in a natural gas
govemmental aggregation program, with IGS Enargy of Dublin, Ohio as your supplier of gas.

Fosloria City Council passed ordinance 2006-14 on February 07, 2005 adopting this program afler Fostoria volers approved the
implementation of the program. The aggregafion program for Fostoria will begin within your Decamber 2008 Columbia Gas of
Ohio {Golumbia) billing period and end with your December 2009 billing period.

You will be automatically enrolled in Fostoria’s Natural Gas Aggregation Program uniess you choose to "opt out” —
that is, affirmatively chooss to not participate. If you want to be axcluded from the City of Fostoria Natural Gas Aggregation
Program, you must returmn the enclosed "Opt-Oul” Form or contact IGS Energy at 1-800-280-4474 by November 10, 2008. If
you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your December 2009 billing
perind.

Your new price under this program will be $1.126 per CCF through your December 2008 bifing period. This new rate of $1.126
per CCF is the iowesl fixed rate available in the marketplace according to the Public Utilities Gommigsion of Ohia “Apples fo
Apples” rale comparison sheet of competitive suppliers as of September 22, 2008. Please refer to the attachad Terms and
Conditions for full details of this offar.

Under this aggregalion, Columbia will continue to maintain the pipeline systern that delivers natural gas o your home or
business. You will continue 1o recelve a single bill from Columbia for your naturai gas service and it will indude your new gas
supply charge from iGS Enangy. You will still contact Columbia regarding loss of gas service, odor of gas, or for any other
concems or issues having 1o do with your local service. Budget billing and automatic billing options will continue 1o be available
through Columbia.

If you have any questions piease call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. 1o 8:00 p.m. EST. For general
information on natural gas deregulation in Chio, you can also visit the web Site of the Public Uiiiities Commission of Ohio
{www . PUCO.ohio.gov).

Sincerely,
The City of Fosloria and IGS Erergy

P.8. Remember to refum the “Opt-Qut” form only i you do not want to participate in the Cily of Fasioria Natural Gas
Aggregation Program.

If the home or small business for which you have recaived this letier is nod located within the Cliy imits of Fostoria, you have
received this letter in error. Please confact Interstata Gas Supply at 1-800-280-4474 to be removed from the aggregation iist.

You are not gligible to participate in this program if you are currently enrolled in the PIPP program.

I wish to opt out of the City of Fastoria Natural Gas Govemmental Aggregation Pragram
OPT-OUT Form: AMPOCCH-FOSTORIA-1126-1209

12-digit account number as & appears or your curent nanr-;l_gaa bill;

Check box to opt-out D

MHome [Plesse Prim)

Service Address

Ciry State Zip

Phone Nember

Signaturs (Required)



http://www.PUCO.ohio.govl

ANMPOCOH-FOSTORIA-1126.1208 Keap for your recargs

Term: The term of this govemment aggregation program (Pragram) will begin with my first billing cycle efter my rate change is confirmed with my utllity
company and will continue through my December 2008 billing cycie. 1GS Energy {1G3S) will supply the commodity portion of ny natural gas and Cokerbia
Gas of Ohio (COH) will contimue 1o be my Natural Gas Distribution Company (NGDC). | can contact the 1GS choica department by phone at 1-800-280-
4474, by fax at §14-823-0470, in wriling at P.Q. Box 3080, Dublin. OH 43017, or through their web site al httpiwww.igeeneny.com.

Regulaiory: The NGDC's choice program gnd my governmental aggregator (e.g., municipaiily} are subjedt to ongoing Pubiic thilities Commission of Ohio
(PUCO) jurisdiction, and | understand that if the choice program or this Program is temainated, this Agreemert may be teminaied, wihout penally 1o either
perty.

Billing: For my convenience | will raceive only one bill, which will be issued by the NGDC each month end wilf contain IGS' gas price, plus applicabie taxes
and all of the NGDC's transportation and other applicable charges, intluding any late fest assessed by the NGDC. | agrsa to continue 1o pay the NGDC for
the enlire gas bill under the NGDC’s payment terms and conditions, 1 | pay under the budgst bl payment plan, | understand that this service is availabie
and will remain available, (GS reserves the right to issue an inveice to me directly; such inviice would contain IG3' gas prive pius applicable tixes and may
alzo include ail of the NGDC's transperiation and other applicable charges. 1GS may teminate this Agreament with 14 days wiitien notice 1 1 fail Jo pay the
bill or meet eny other agreed-upon payment amrangements. The NGDC may also disconnect my sarvice without first returning me to the NGDC service ¥1
fail to pay for my inveices on time, subject to the NGDC Tariff and Ohio isw. IGS has the right to charge me a late fee of 1.5% per month for b past-due
amourts twed i 1GS invoices me separately. | may request, at no ¢hargs, up fo 24 mondhs of my payment hislory for services randered by IGS, Other
than for operation, maintenance, assighment and transfer of my account of, where IS8 is performing billing sevvivas, for commercial colleciion, 1G5 will nat
disciose my account number without my affirmalive written consent or elecironic authorization or pursuant to a court or Commission order and that, other
than for credit checking and credit reparting, if IGS is performing bllling services, 1G5 will not disclose my social security number without my affirmative
written consent or pursvant to & court ondac. | authorize 1GS to obitain Ty billing paywnent ardd ussge history from the NGDC

Contact and Dispute Resolution: in the event of a billing dispute of issuee regarding volume gr metering, | shoudd contact the NGDC 2t the number lisled
on their bill. For other questions or concerns about pricing, | can conlact the 135 choice depariment by phone weekdays from 3:00 am. 10 500 pm. EST at
1-800-280-4474, by Fax 814-823-0470, in writing at F.O. Box 8050, Dublin, OH 43017, or through their web site at www_igsenergy.com. Alsc, | can contact
158 through e-mall at choice@igsanargy.com. If my gquestions or concems are not resolved after | have called 1SS, or for general ulilty information,
residertial and Business customers may call the PUCO toli free at 1-800-686-7E2E or for TOOITTY toff free o 1-800-686-1670, fram 8:00 am. la &30 p.m,
weekdays, or visit the PLUCD website ot www.puco.chio.gty. The Ohio Consumers Counsal (OCC) represants residential utiity customers in matters
before the PUCO. The OCT can be contacted toll fres &t 1-877-742-5622 from §:00 a.m. fo 5:00 p.m. weekdays, or visk www.pickocc.org,

Jurisdiction: The parties agree that if the customer ie unable to resolve its issues through the PUCD a3 detailed under “Contract and Dispute Resdiution”
abave, or if suit is filed, any legal action imvolving this Agreesnent will be brought only to the PUCO, a court of the State of Ohie sitling in Franktin County,
Ohio, or the United Siales Disrict Courl sitting in Frankiin County, Ohio. | submit to the personal jurisdiction in such courls and imevocably waive any
objections that | have or might have in the future to such courts as the praper forum for any and all actions arsing under this Agreement. The parties agree
that this Agresment will be interpreted undes the laws of the Stete of Ohio, regardiess of Ohic's choice of kaw provisions.

Price: My price through my Decembar 2009 billing cycle will be 1.126 par CCF, which does not include applicabie sales 18% of NGDC transporiation and
other charges.

Renewal, The Program currant peried continues through the December 2008 NGDC billing pericd. The govemmental aggregator will provide me 8n
opperiunty not less irequantly than every two years, beginning with the commencemenl dale of the program, 10 opi-out of the Program without penaity, as
long as the Program continues.

Resclssion Peripd: | undersiand that the NGDC will send ma & confimation notice of transfer of service and that | will hsve seven days from the
sonflration postmark date ko rescind my encolimant with IGS. If | want 16 rescind, | should contact the NGDG in writing or by calling them at the numbar
listed on the confimation notics. Ctherwise, | understand that as part of a govemment opt-out agaragation, | will be includad in the Program unless | netify
135S within 21 gays of the postmark date of this notice that | do not wish to be included. | can notfy 1GS by ¢ontacting IG5 by telephone of in writing as
indicated under "Contact and Dispute Resolution” above, or by completing an opt out maik-back form and sending ¥ to 1GS.

Cancellation: | may cancel This Agraament, with no tharge to me, at any time during the 7-day restissicn peridd or within 24 days of the initial nofice date
of the Program. | will also be pemmitted to cance! my enrolruerd in the Program, with no fee, durinp each 24-morth renewal pened as described above. At
any other time, either party may cancel this Agreement during the term of this Program by piving thirty days notice to the other. If | switch my services back
to the NGDC or another suppiier, this Agreement will be termingted | acknowledge thet If | retumn 1o the NGDC, | may he cherged a price other than the
GCR rate and a switching fee may apply.

Assignment: This contract is assignable by IGS without my consent, subjecl cnly io any regulalory approvals. 1GS will use its bast afforts to Qive the
NGDC and ma thirty days written notice prior 40 any assignment.

Moving: f | move to anciher address outside of the NGDC's servite fermilory, ihis Agreement will sutomaticalty terminate with no panalty 1o efthey party, 1
move to another address within the NGDC service territory, elthsr party may terminata this Agrasment with no penalty, Howaver, if | relocate wilthin the
NGDC service temitory and | do not cancel, 1 agree thal IGS may, at its option, auwtomatically continue this Agreemant at my new address under my new
NGDC account number, and | héreby authoriza 1GS to enrsil me, and | authsrize the NGDC to move this Agreement 1o my new location. Furthermere,
IGS is unable to delermine my accourd number, | agres 16 provide My new acoount numbar 10 K58 upon thedr request, il IGS is unable to obtain my
account humber o is unable 10 enrofl me at my naw address within 120 days, then this Agresment will automatically terminate with no penalty 10 efther
party.

Eliglbility: This Agreament is for residential and srall commercial customers efigible to participate in the Program. 153 reserves the right, at any time and
in its $0le discretion, 10 {erminate service to cusiomer focations hat are enrolied it were or are not eligible to participate, with o penalty to either party.
Furthermore, parlicipation In the program is subject to the ruies of the NGDC, your governmantal aggregaior, and the PUCQ. Additiorsally, customers are
sometimas terminated eiiner in erfor or for being in arears. n such instances, | can sontact the NGDC to comert the prebiam and be reinstated in the
program. Regardlass of the reasan for termanation, in no case will the oniginal tem be extended for months that | was unable o participate, nor wilt IGS
have any liability for any sarly tecmination o for any months that | wes unable to participate in the program,

Limitation of Liabiiity: IGS assumes no Kability or responsibility for losses or consequential damages arising from ilems associaied with the NGDC
including, but not imited to: pperations and maintenance of their systemn, any interruptian of servics, fermination of service, or delerioration of service; ner
does IGS assuma responsibility or liabilty for damages arising from any inhome or building damages, and (GS will nat be responsible for any indirect,
tonseqguential, special, of punitive damages, whether arising under coniraet, iort (including neghgence or stict liabllity), or any othar lagal theory.

NOTICE
Return the "Opt-Out” Form only if you do not want to participate in the City of Fostoria Natura! Gas Aggrepation Program

AMPOCOH-FOSTORIA-1126-120%
Must Be Recelved by Novembar 10, 2008

to:
Natural Gas Governmental Aggregation Program
PO Box 9060
Dutilin, Ohig 43017-0860
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