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As Approved in Case No. 04- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section 2 

Original Page No. 93 

Service Description and Rates (cont'd) 

2.11.4 Reserved for Future Use 

As Approved in Case No. 04- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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2 Service Description and Rates (cont'd) 

2.12 Reserved for Future Use 

2.13 Reserved for Future Use 

2.14 Toll Discormection 

Please see section 1.10 for regulations pertaining to disconnection. 

2.14.1 DePICing 

Max. 
$5.00 

2.15 Carrier to Carrier Rates 

As a LEC that provides local service through its own facilities or in combination with 
its own facilities, all of the company's resale service offeruigs, with the exception of 
services not available for resale pursuant to Section IX.C. of the local competition 
guidelines, are available for resale to any other LEC on a non-discrimmatory basis, at 
the retail rates set forth herein. 

As Approved in Case No. 04- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Service Description and Rates (cont'd) 

2.16 Proposed Service Area - AT&T 

OHIO SERVICE AREA 

PUC TariffNo. 1 
Section 2 

Original Page No. 95 

As Approved in Case No. 04- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 
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2 Service Description and Rates (cont'd) 

2.16 Proposed Service Area - Verizon 

PUC TariffNo. 1 
Section 2 

Original Page No. 96 

.-^. 

As Approved in Case No. 04- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Section No. 3 

Original Page No. 1 

3. Local Exchange Service Price List 

3.1 Standard Residence Local Exchange Service 

Standard Residence Local Exchange Service provides the Customer with a single, 
analog, voice-grade telephonic communications charmel, which can be used to place 
or receive one call at a time. Standard Residence Local Exchange Service lines are 
provided for the cormectiori of Customer-provided wiring, telephones, facsimile 
machines or other station equipment. An optional per line Hunting feature is 
available for multi-line Customers which routes a call to the next idle line in a 
prearranged group when the called line is busy. 

Recurring charges for Standard Residence Local Exchange Service are billed 
monthly in advance. Usage charges, if applicable are billed in arrears. Usage 
charges may apply for calls placed from the Customer's line. No usage charges will 
apply to calls received by the Customer. Non-recurring charges for installation or 
rearrangement of service are billed on the next month's bill immediately following 
work performed by the Company 

3.1.1 AT&T Ohio Calling Areas 

A. Monthly Recurring Charges 

Tlie following charges apply to Standard Residential Local Exchange 
Service lines per month for customers located in the AT&T Ohio Calling 
Areas. Rates and charges include Touchtone Service for each line. The 
rates and charges below apply to service provided on a month-to-month 
basis. All business services are measured. 

As Approved in Case No. OS- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Callmg Areas (cont'd) 
(I) Flat Rate Service 

No measured or message charges apply to calls placed or received from Flat 
Rate service lines. Customers receive unlimited calling within their local 
calling area. 

Individual Line Current Rate 

$39.99 

Max Rate 

$79..00 

(II) Measured Rate Service 

Customers subscribing to Measured Rate Service will pay a recurring 
service charge and a local usage per call charge. The Measured Rate 
Service Customer will be charged a per minute rate for all local calls 
placed from the Customer's line. 

Monthly Recurring Service Charges 
Measured Rate 

27.49 

Max Rate 

39.99 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications 

3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Callmg Areas (cont'd) 

(II) Measured Rate Service (cont'd) 

PUC TariffNo. 3 
Section No. 3 

Original Page No. 3 

Per Minute Usage Charges - PEAK 
Band 
A (10 miles) 
B (22 miles) 
C (999miles) 

First Minute 
0.0406 
0.0406 
0.0406 

Add'l Minute " 
0.0104 
0.0104 
0.0104 

Max Rate 
0.0812 
0.0812 
0.0812 

Per Minute Usage Charges - OFF-PEAK 
Band 
A (10 miles) 
B (22 miles) 
C(999 
miles) 

First Minute 
0.0203 
0.0203 
0.0203 

Add'l Minute 
0.0052 
0.0052 
0.0052 

Max Rate 
0.0406 
0.0406 
0.0406 

(III) Message Rate Service 

Message Rate Service consists of a fixed monthly rate for usage packages 
wltich includes a monthly local usage allowance in the monthly rate. Each 
local call is charged on a message urut basis and an additional charge is 
made for local messages in excess of the allowance. The allowance, if not 
used during one month, is not credited to the customer's account for any 
other month that service is provided. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (conf d) 

(III) Message Rate Service (cont'd) 

Monthly Recurring Service Charges 
Message Rate 

8.91 

Max Rate 

17.82 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate services 
include the number of local messages specified below: 

Monthly Call Allowance 30 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message 
rate services of the same class and grade are furnished to a customer from 
the same central office at given premises, the local message allowance for 
the service involved is combined and the total usage allowance. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.1 AT&T Ohio Calling Areas (cont'd) 

B. Local Features 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 6 

Feature : 
Call Waiting 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name^ 
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Return 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Return 
Busy Redial 
Three-Way Calling 

Residential 
4.55 

5.00 

4.00 
4.00 
5.00 
6.00 
2.95 
2.95 
5.00 
5.00 
4.00 
5.00 
5.00 
2.00 
2.00 
7.00 

1.49 
0.75 
1.49 

Max Rate 
9.10 

10.00 

12.00 
5.90 

4.00 

14.00 

Caller ID Number must also be purchased 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (conf d) 

3.1.2 Verizon Calling Areas 

A. Monthly Recurring Charges 

The following charges apply to Standard Residential Local Exchange 
Service lines per month for customers located in the Verizon Calling Areas. 
Rates and charges include Touchtone Service for each line. The rates and 
charges below apply to service provided on a month-to-month basis. All 
business services are measured. 

With Flat Rate Service, the customer can make unlimited calls to locations 
within their base rate area for a fixed monthly charge. The base rate area 
includes their home exchange and any exchanges that are available for their 
area. Also, the zone rates in Section will apply to services located outside the 
base rate Area. 

Individual Line Monthlv Rate 

$39.99 

Max Rate 

$79.99 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is 
charged on a usage basis. Extended area usage rates apply to calls made to 
certain exchanges outside the customer's exchange area. Usage charges 
apply on customer-dialed station-to-station calls charged to the caUing 
party. Where operator assistance is utilized, the usage charges apply in 
addition to the charge for operator assistance on local messages. The 
additional charge for operator assistance would apply if the calling party 
wants the call billed to another local telephone number. 

Monthly Charge 
Individual Line Monthlv Rate 

$10.54 

Max Rate 

$50.00 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

B. Usage Sensitive Charges and Allowances (cont'd) 

Usage Charges 

C. 

Home Calling Area 
Extended Service Area 

Area A (1-10 miles) 
Area B( l 1-22 miles) 
Area C (22+ miles) 

PEAK 
First 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK^ 
First 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0.0050 

0.0100 
0.0150 
0.0200 

Zone Rates 
I. Description 

Zone rates are specified monthly charges for urban grades of exchange 
service which do not vary with the distance from the base rate area, and 
are available to customers located within a zone rate area. A zone rate area 
is that portion of an exchange area which is beyond the base rate area and 
contiguous thereto, or to another zone rate area of the same exchange 
within which specified urban grades of service are offered at zone rates. 
Zone rate areas for each zoned exchange area are defined on maps in 2.16 
Section 2 of this tariff 

9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 
C. Zone Rates (cont'd) 

II. Regulations 
Application of Rates 
The zone rates set forth herein are appticable in all exchanges where zone 
rate areas have been established. 

The zone rates listed in this section are in addition to the rates specified in 
Section 2 or in Section 2.1 of this tariff for the class and grade of urban 
exchange service offered and rendered, and apply to each main station. 

Grades of Service 
Zone rate area exchange service is limited to business and residence 
classes of individual line service and residence two-party and four-party 
line grade of service. 

III. Rates 

Grade of Service 
Iridividual Line 
Two-Party Line 
Four-Party Line 

Zone 
Rate 

Area A 
$1.08 

.93 

.45 

Zone 
Rate Area 
A -Max 

Rate 
$3.24 
$2.79 
1.35 

Zone 
Rate 

AreaB 
$2.15. 
$1.80 

.90 

Zone 
Rate 

AreaB-
Max Rate 

$6,45 
$5.40 
2.70 

Zone 
Rate 

AreaC 
$3.25 
$2.70 
1.33 

Zone 
Rate Area 
C-Max 

Rate 
$9.75 
$8.10 
$3.99 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans 

I. Residential Local Package Extra^ 

A. Description 

This service is only available to customers in the Verizon service 
areas. Residential Local Package Extra provides the customer with 
unlimited direct-dialed local calling with Extended Area Service, 
unlimited local directory assistance, plus a choice of any or all the 
following calling features: 

*69 
Anon3anous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do l<iot Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

Services are offered where facilities permit. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

I. Residential Local Package Extra (cont'd) 

Residential Local Package Extra is only available on flat-rated 
single-line residential service. Residential Local Package Extra is 
not available with the following: 

- any other package or bundled offering on the same line 
- Lifeline Assistance 
- Local Calling Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Monthly Recurring Charges 

Individual Line, 
each 

Rate 

$ 44.95 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calhng Areas (cont'd) 

D. Calling Plans 

IL Residential Local Package'* 

A. Description 

This service is only available to customers in the Verizon service 
areas. Residential Local Package provides the customer with 
unlimited direct-dialed local calling with Extended Area Service, 
unlimited local directory assistance, plus a choice of up to three of 
the following calling features: 

*69 
Anonymous Call Block 
Busy Redial 
Call Block 
Call Forwarding 
Call Waiting/ Cancel Call Waiting 
Caller ID 

Distinctive Ring 
Do Not Disturb 
Priority Call 
Select Call Forwarding 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

Services are offered where facilities permit. 

As Approved in Case No. 08-
Issue Date: September 25, 200* 

-TP-ACE 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 

Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1,2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

II. Residential Local Package (cont'd) 

Residential Local Package is only available on flat-rated single-line 
residential service. Residential Local Package is not available with 
the following: 

- any other package or bundled offering on the same line 
- Local Calling Plans 
- any measured or message rate services 
- employee concession service 
- ISDN Service 

B. Rates 

Monthly Recurring Charges 

Individual Line, each 

Rate 

$27.95 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

III. Residential Regional Package^ 

A. Description 

Residential Regional Package provides a combination of services 
available as a package to residential customers. A multiline 
customer can select a local package on one or more of their lines. 
Residential Regional Package is only available on flat-rated single-
line residential service. 

The following services are included in the package offering: 

I. Flat-rated Network Access Line 

II. Urdimited Direct-Dialed Intrastate IntraLATA Message 
Toll Telephone Service 

III. Service Ordering and Line Connection Charges associated 
with the initial order or for any subsequent changes to the 
service. 

Services are offered where facilities permit. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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3. Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (conf d) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

III. Residential Regional Package (conf d) 

IV. Choice of any or all calling services listed below: 

Call Waiting/Cancel Call Waiting 
Caller ID 
Speed Dialing 8 
Speed Dialing 30 
Three-Way Calling 

V. Zone Rates 

Residential Regional Package is not available with the 
following: 

- any other package or bundled offering on the same line 
- any measured or message rate services 
- employee concession service 
- ISDN Service 
- Foreign Exchange Service 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

D. Calling Plans (cont'd) 

III. Residential Regional Package (confd) 

B. Rates 

Monthly Recurring Charges 

Individual Line, each 

Rate 

$49.95^ 

The Residential Regional Packages price includes Voice Mail which is a deregulated product. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

E. Verizon Local Features 

Feature V; •:.' 
Call Waiting 
Cancel Call Waiting 
Call Forwarding (Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller DDName^ 
Distinctive Ring, each line 

Residential 
2.50 
0.50 

0.75 
3.00 
5.00 

0.75 
1.25 
2.75 
7.00 

6.00 

Max Rate 
$5.00 
$1.00 

$14.00 

'' Caller ID Number must also be purchased 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

E. Verizon Local Features (cont'd) 

Feature 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

Busy No Answer 
Automatic Busy Redial 
Call Block 
Anonymous Call Block*̂  
Priority Call 
*69 
Non-Published Service 
Additional Listings, each 
Per Use Local Features^ 
Call Return 
Busy Redial 
Three-Way Calling 

Vv-V; v^ReMdetitiaLfiTv 
3.00 

1.00 
1.00 
1.25 
5.00 
2.00 
1.00 
3.00 
5.00 
2.00 
1.75 

0.75 
0.75 
0.75 

w-:^5tf'^]®i^Hlt;^^'S---^g:S 

$10.00 
$4.00 

^ Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
^ The maximum monthly charge is $7.50 per line per local feature type. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.1 Standard Residence Local Exchange Service (cont'd) 

3.1.2 Verizon Calling Areas (cont'd) 

F. Verizon Local Feature Packages - Residential 

I. Feature Package Option B 

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling, 
*69 & Call Block 

Residence Service $ 9.00 

IL Feature Package Option A 

Call Waiting, Cancel Call Waiting, Call Forwarding, Three-Way Calling, 
Speed Dailing-8, Distinctive Ring, Caller ID, Anonymous Call Block, Call 
Waiting ID^^ Busy Redial, *69, Call Block, Do Not Disturb, Select Call 
Forwarding, & Priority Call 

Residence Service 16.00 

Where available 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service 

Standard Business Local Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel, which can be used to place or receive one 
call at a time. Standard Business Local Exchange Service lines are provided for the 
connection of Customer-provided wiring, telephones, facsimile machines or other station 
equipment. An optional per line Hunting feature is available for multi-line Customers 
which routes a call to the next idle lure in a prearranged group when the called line is busy. 

Recurring charges for Standard Business Local Exchange Service are billed monthly in 
advance. Usage charges, if applicable are billed in arrears. Usage charges may apply for 
calls placed from the Customer's line. No usage charges will apply to calls received by the 
Customer. Non-recurring charges for installation or rearrangement of service are billed on 
the next month's bill immediately following work performed by the Company 

3.2.1 AT&T Ohio Callmg Areas 

Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month for customers located in the AT&T Ohio Calling Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
serwice provided on a month-to-month basis. All business services are measured. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Callmg Areas 

A. Message Rate 

Message Rate Service consists of a fixed monthly rate for usage packages which 
includes a monthly local usage allowance in the monthly rate. Each local call is 
charged on a message unit basis and an additional charge is made for local messages 
in excess of the aUowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other month that service is provided. 

Individual Line Monthlv Rate 

28.90 

Max Rate 

57.80 

Multiline Key Monthly Rate 

32.60 

Max Rate 

65.20 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.1 AT&T Ohio Calling Areas (cont'd) 

A. Message Rate (cont'd) 
PBX Trunks Monthly Rate 

36.45 

Max Rate 

72.90 

Local Message Allowances and Charges 
The monthly rates for usage packages associated with message rate services include 
the number of local messages specified below: 

Monthly Call Allowance 73 

The current charge per additional local message is $0.16 
The maximum charge per additional local message is $0.16 

Unless otherwise requested by the customer, where two or more message rate 
services of the same class and grade are furnished to a customer from the same 
central office at given premises, the local message allowance for the service 
involved is combined. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.1 AT&T Ohio Callmg Areas 

B. Measured Rate 

1. Measured Rate Services 
The local usage charges are based upon four measured elements, i.e., the 
total number of outgoing local messages, the distance and the duration of 
each local message and the time of day each local message is originated, 
subject to the following: 

a. Distance 
The charges for local messages vary based on the airline distance (i.e., 
rate mileage) between the rate centers of the central offices serving the 
calling and called stations, determined in the same manner as message 
toll rate distances. 

b. Duration 

(1) A charge applies for the initial minute, or fraction thereof, and for 
each additional minute, or fraction thereof 
(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and the 
called telephone number. 
(3) Chargeable time ends when the calling station "hangs up" thereby 
releasing the network cormection. If the called station "hangs up" but 
the calling station does not, chargeable time ends when the network 
connection is released by the automatic timing equipment in the 
telephone network. 
(4) Chargeable time does not include time lost because of faults or 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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defects in the service. 

Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.1 AT&T Ohio Calling Areas (confd) 

B. Measured Rate (confd) 

Monthly Recurring Service Charges 

Individual Line Monthly Rate 

22.75 

Max Rate 

45.50 

Multiline Key Monthly Rate 

26.45 

Max Rate 

52.90 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.1 AT&T Ohio Callmg Areas (cont'd) 

B. Measured Rate (confd) 
PBX Trunks Monthly Rate 

26.45 

Max Rate 

52.90 

Usage Rates 

Per Minute Usage Charges - PEAK 
Band 
A (10 miles) 
B (22 miles) 
C (999miles) 

First Minute 
0.0353 
0.0397 
0.0442 

Add'l Minute 
0.0088 
0.0132 
0.0177 

Per Minute Uss 
Band 
A (10 miles) 
B (22 miles) 
C (999 miles) 

ige Charges - OF 
First Minute 

0.0177 
0.0199 
0.0221 

F-PEAK 
Add'l Mmute 

0.0044 
0.0066 
0.0089 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.1 AT&T Ohio Calling Areas (confd) 

C. Local Features 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
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Feature 
Call Waiting 
Call Forwarding (Variable) 

Standard 
Speed Calling 

8-Number 
30-Number 

1 Tliree-Way Calling 
Caller ID Number 
Caller ID Name^' 
Distinctive Ring, each line 
Automatic Busy Redial 
Automatic Callback 
Call Selector 
Call Return 
Call Screening 
Non-Published Service 
Additional Listings, each 
Call Trace 

Per Use Local Features 
Call Return 
Busy Redial 
Three-Way Calling 

•Business 
5.50 

6.50 

6.00 
6.10 
6.50 
7.00 
3.50 
N/A 
5.50 
5.00 
4.00 
5.50 
5.50 
3.50 
3.00 
7.00 

1.49 
0.75 
1.49 

Max Rate 
11.00 

13.00 

14.00 
7.00 

7.00 

14.00 

11 Caller ID Number must also be purchased 

As Approved in Case No. 08- -TP-ACE 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas 

Monthly Recurring Charges 

The following charges apply to Standard Business Local Exchange Service lines per 
month for customers located in the Verizon Calling Areas. Rates and charges 
include Touchtone Service for each line. The rates and charges below apply to 
service provided on a month-to-month basis. All business services are measured. 

A. Flat Rate Calling Service 

Flat Rate Local Calling Service provides the customer with unlimited local calls 
within theh local calling area for one flat monthly rate. A local calling area includes 
their home location and any EAS (Extended Area Service) locations that are 
available for their service area. Regional toll calls (outside the local area, but within 
regional boundaries) will be billed separately per minute. 

Individual Line 

Monthly Rate 

35.95 

Max Rate 

71.90 

As Approved in Case No. 08- -TP-ACE 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

A. Flat Rate Calling Service (confd) 

Multiline Key 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthlv Rate 

39.09 
40.41 
41.79 
43.74 
45.68 
47.19 

Max Rate 

78.18 
80.82 
83.58 
87.48 
91.36 
94.38 

PBX Trunks 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthlv Rate 

52.12 
53.88 
55.72 
58.32 
60.91 
73.25 

Max Rate 

104.24 
107.76 
111.44 
116.64 
121.82 
146.50 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 
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Effective Date: 
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Local Exchange Service Price List (confd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

B. Usage Sensitive Charges and Allowances 

Each call to a telephone number within the customer's exchange area is charged 
on a usage basis. Extended area usage rates apply to calls made to certain 
exchanges outside the customer's exchange area. Usage charges apply on 
customer-dialed station-to-station calls charged to the calling party. Where 
operator assistance is utilized, the usage charges apply in addition to the charge 
for operator assistance on local messages . The additional charge for operator 
assistance would apply if the calling party wants the call billed to another local 
telephone number. 

Monthly Charges 

Individual Line 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

15.64 
16.16 
16.74 
17.64 
18.65 
24.09 

Max Rate 

31.28 
32.32 
33.48 
35.28 
37.30 
48.18 

Operator Assistance for Local Messages: A special service charge applies for operator assistance on local calls. 
This service charge is in addition to the other usage rates for Usage Sensitive Service. Charge per call is $.50. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (cont'd) 

3.2.2 Verizon Calling Areas (confd) 

B. Usage Sensitive Charges and Allowances (confd) 

Multiline Key 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

23.45 
24.25 
25.07 
26.24 
27.41 
30.16 

Max Rate 

46.90 
48.50 
50.14 
52.48 
54.82 
60.32 

PBX Tmnks 

Rate Class 1 
Rate Class 2 
Rate Class 3 
Rate Class 4 
Rate Class 5 
Rate Class 6 

Monthly Rate 

31.27 
32.83 
34.60 
36.37 
38.32 
49.08 

Max Rate 

62.54 
65.66 
69.20 
72.74 
76.64 
98.16 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (confd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

B. Usage Sensitive Charges and Allowances (confd) 

Usage Charges 

Home Calling Area 
Extended Service Area 

Area A (1 -10 miles) 
AreaB (11-22miles) 
Area C (22+ miles) 

PEAK 
First 

Minute 

0.0300 

0.0700 
0.0900 
0.1200 

Add'l 
Minute 

0.0100 

0.0200 
0.0300 
0.0400 

OFF-PEAK^^ 
First 

Minute 

0.0150 

0.0350 
0.0450 
0.0600 

Add'l 
Minute 

0-0050 

0.0100 
0.0150 
0.0200 

'̂  9:00 PM to 7:59 AM Monday through Friday, and all day Saturday, Sunday and Holidays 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

C. Verizon Local Features 

Feature-^ X:." Vv-̂ ^ •-̂ ':-M̂ ^̂ ^̂  
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
(Variable) 

Standard 
Busy/No Answer 

Select Call Forwarding 
Speed Calling 

8-Number 
30-Number 

Three-Way Calling 
Caller ID Number 
Caller ID Name^'^ 
Distinctive Ring, each 
line 
Do Not Disturb 
Fixed Call Forwarding 

Busy 
No Answer 

^liS'S^^Miisiness 
2.50 
0.50 

2.40 
3.00 
5.00 

2.00 
3.30 
3.40 
7.00 

6.00 

5.00 

1.00 
1.00 

Max Rate;- J-̂  
5.00 
1.00 

14.00 

14 Caller ID Number must also be purchased 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 

Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calluig Areas (confd) 

C. Verizon Local Features (cont'd) 
Featui'e 

Busy No Answer 
Automatic Busy 
Redial 
Call Block 
Anonymous Call 
Block^^ 
Priority Call 
*69 
Non-Published Service 
Additional Listings, 
each 

Per Use Local 
Features^^ 

Call Retum 
Busy Redial 
Three-Way Calling 

Business 
1.25 
5.00 

2.00 
n/a 

5.00 
5.00 
3.50 
3.00 

0.75 
0.75 
0.75 

Max Rate 

10.00 
7.00 

^̂  Anonymous Call Block (ACB) is included at no charge with your Caller ID service. If you do not subscribe to 
Caller ID, ACB may be ordered separately for a monthly fee. 
'̂̂  The maximum monthly charge is $7.50 per line per local feature type. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
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Local Exchange Service Price List (confd) 

3.2 Standard Business Local Exchange Service (confd) 

3.2.2 Verizon Calling Areas (confd) 

C. Verizon Local Features (confd) 

Verizon Local Feature Packages - Business 

1. Choice PAC 

a. Choice PAC service offers a discount when the customer 
subscribes to three or more calling services as specified in b. following. If 
the number of services ordered is less than three or the customer removes 
a service or services such that the total subscribed to becomes less than 
three, the discount does not apply and the individual applicable rates 
apply. The service is available to single line business customers. 

.b The following services are available for the Choice PAC offering: 
Busy Redial Do Not Disturb 
*69 Select Call Forwarding 
Call Block Speed Dialing 8 
Call Forwarding Speed Dialing 30 
Call Waiting/Cancel Call Waiting Three-Way Calling 
Caller ID Priority Call 
Caller ID - Number Only Distinctive Ring 

.c The following discount applies when a customer subscribes to 
three or more qualifying company calling services: 

Business Service 30 % Discount 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (confd) 

3.3 Advanced Features 

A. NHC ISDN PRI Service with Unlimited Local Calling 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data. 

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information t3^e calls to Time and Weather, 555, 700, 900, 976 
Sei'vices, Directory Assistance or any other type of Operator Handled call. 

NHC ISDN PRI includes the following non-optional Feature Package: Inbound Calling 
Line ID-Name & Number and Call by Call Selection. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Recurring Charges 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 08- -TP-ACE 
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Local Exchange Service Price List (confd) 
3.3 Advanced Features (confd) 
Non-Recurring Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge^' 
AT&T OHIO 

Verizon 

Order Supplement 
Charge^^ 

AT&T OHIO 
Verizon 

N 
12 Months 

14.28 
14.28 

15.23 
15.23 

Per PRI 
9.80 
9.80 

First Change 
18.85 
18.85 

^on-Recurring Charge 
24 Months 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Months 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (cont'd) 

^ Expedite Service Charges apply when customer requests installation of service in less time than normal 
installation interval of 30 business days. 
^̂  Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Conununications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 39 

3.3 Advanced Features (confd) 

B. NHC Digital DS-1 PBX Service with Unlimited Local Calling 

This service provides a trunk side DSl electrical interface firom the customer's digital 
PBX system to a NHC digital port on a local Company switch for the origination and 
tennination of calls. Traffic to and from the digital PBX can be received or dialed directly 
fi'om any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are 
in addition to ISDN PRI and DSl rates below. 

Monthly Recurring Charges 

AT&T OHIO 
Verizon Area 

V 
12 Months 

20-25 
26.94 

[onthly Recurring Charge 
24 Months 

20.25 
26.94 

36 Months 
20.25 . 
26.94 

As Approved in Case No. 08-
Issue Date: September 25, 200i 
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Local Exchange Service Price List (confd) 
3.3 Advanced Features (confd) 

Non-Recun ing Charges 

AT&T OHIO 
First Line 

Each Add'l Line 
Verizon Area 

First Line 
Each Add'l Line 

Expedite Service Charge^^ 
AT&T OHIO 

Verizon 

Order Supplement Charge^^ 
AT&T OHIO 

Verizon 

Non-Recurring Charge 
12 Months 

14.28 
14.28 

15.23 
15.23 

Per DSl 
9.80 
9.80 

First Change 
18.85 
18.85 

24 Montiis 

14.28 
14.28 

15.23 
15.23 

Subsequent 
Change 

9.80 
9.80 

36 Months 

14.28 
14.28 

15.23 
15.23 

Local Exchange Service Price List (cont'd) 

19 
Expedite Service Charges apply when customer requests installation of service in less time than normal 

installation interval of 30 business days. 
'̂ ^ Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A 
change of requested service date must be within 30 days of the previous requested service date. In no event will the 
Company be obligated to accept more than three (3) changes to a requested service date. The service will be deemed 
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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3.3 Advanced Features (confd) 

C. NHC ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD 
Service 

ISDN PRI offers an array of value-added features, such as calling number identification 
and call-by-call selection that enhance productivity. ISDN PRI is configured with 23 64 
Kbps bi-directional B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to 
ISDN PRI is its ability to designate the D channel to handle all of the signaling and call 
control requirements and leave the remaining 23 B channels free for any mix of circuit-
switched voice and data. 

This product is offered under a 12, 24 or 36 month term agreement. Rates include 
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling 
card calls, information type calls to Time and Weather, 555, 700, 900, 976 Services, 
Directory Assistance or any other type of Operator Handled call. 

The Unlimited Local Calling and Bundled TolFLD Service Products are offered with six 
different increments of Toll/LD Minutes of Use: 5,000,10,000, 15,000, 30,000, 50,000 
and 100,000. Installation charges are included in the monthly recurring charges. Regional 
Toll and Long Distance Services must be PIC'd to the Company. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 
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Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (confd) 

NHC ISDN PRI with Unlimited Local and Bundled 5,000 Long Distance MOU 
This package includes unlimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 5,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

NHC ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Cali-by-Call Selection (ISDN 
PRI) long distance usage @ 10,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 08- -TP-ACE 
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Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

NHC ISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 15,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

NHC ISDN PRI with Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 30,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date; 
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Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

NHC ISDN PRI with Unlimited Local and Bundled 50,000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 50,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

NHC ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ED-Name & Number & Call-by-Call Selection (ISDN 
PRI) long distance usage @ 100,000 MOUs (including regional toll). Usage over the 
selected LD package will be billed at $0,049 per minute. 

AT&T OHIO 
Verizon Area 

Monthly Recurring Charge 
12 Months 

18.25 
26.06 

24 Months 
18.25 
26.06 

36 Months 
18.25 
26.06 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 

Effective Date: 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 45 

Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

D. NHC Digital DS-1 PBX Service with Unlimited Local Calling and Bundled 
Toll/LD Service 

This service provides a trunk side DSl electrical interface from the customer's digital 
PBX system to a NHC digital port on a local Company switch for the origination and 
termination of calls. Traffic to and from the digital PBX can be received or dialed directly 
from any PBX station without the need for an attendant. 

These digital trunks deliver a high-speed DSl (Tl) connection between your PBX and the 
Company network. There are up to 24 channels on one facility, each of which can be used 
to place or receive calls. This multi-channel capability dramatically reduces the need for 
additional PBX circuit cards. 

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates 
include unlimited local calling for sent-paid, directly dialed calls. Rates do not include 
calling card calls, information type calls to Time and Weather, 555, 700, 900, 976 
Services, Directory Assistance or any other type of Operator Handled call. 

The NHC Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD 
Service Products are offered with six different increments of Toll/LD Minutes of Use: 
5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. histallation charges are included in 
the monthly recurring charges. Regional Toll and Long Distance Services must be PIC'd 
to the Company. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 46 

Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

NHC ISDN DSl with Unlimited Local and Bundled 5,000 Long Distance MOU 
This package includes untimited local and 5,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 5,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

NHC ISDN DSl with Unlimited Local and Bundled 10,000 Long Distance MOU 
This package includes unlimited local and 10,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 10,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Ai-ea 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 47 

Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

NHC ISDN DSl with Unlimited Local and Bundled 15,000 Long Distance MOU 
This package includes unlimited local and 15,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 15,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47-00 

36 Months 
75.00 
70.50 

NHC ISDN DSl with Unlimited Local and Bundled 30,000 Long Distance MOU 
This package includes unlimited local and 30000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 30,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 48 

Local Exchange Service Price List (cont'd) 

3.3 Advanced Features (confd) 

NHC ISDN DSl with Unlimited Local and Bundled 50,000 Long Distance MOU 
This package includes unlimited local and 50,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 50,000 
MOUs (including regional toll). Usage over the selected LD package will be billed at 
$0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

NHC ISDN DSl with Unlimited Local and Bundled 100,000 Long Distance MOU 
This package includes unlimited local and 100,000 long distance minutes of use. Also 
included is Inbound Calling Line ID-Name & Number and long distance usage @ 
100,000 MOUs (including regional toll). Usage over the selected LD package will be 
billed at $0,049 per minute. 

AT&T OHIO Area 
Verizon Area 

Monthly Recurring Charge 
12 Months 

25.00 
23.50 

24 Months 
50.00 

47.00 

36 Months 
75.00 
70.50 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 

Effective Date: 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 49 

3 Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

E. NHC ISDN BRI Service 

NHC ISDN BRI (Basic Rate Interface) uses standard "twisted pair" cables and is nearly 
three times faster than a 56K dial up line. NHC ISDN PRI (Primary Rate Interface) uses a 
1.544 Mbps digital transport facility (Tl). Both services provide the superior clarity of 
digital transmission, a high-speed data interface and sufficient bandwidth capacity to 
fulfill your current and future communication needs. 

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) 
channel. Each B channel has the ability to integrate voice, data, image and video. The B 
channels may be kept separate or bonded together to deliver 128 Kbps. 

Monthly Recurring Charges 

ISDN Basic Exchange Digital Line, each 
ISDN Basic Exchange Circuit Switched Voice 

First Line 
Second Line 

ISDN Basic Exchange Circuit Switched Data, each 
ISDN Basic Exchange Alternate Circuit Switched 
Voice/Data,each 

Monthly Recurring 
Charge^^ 

$10.00 

n/a 
2.00 
.2.00 
2.00 

2 1 These ISDN BRI rates are a supplement to individual Message Rate Service. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 50 

Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

F. NHC Digital Centrex Service 

NHC Digital Centrex Service delivers superior performance, PBX-like functionality 
including abbreviated dialing, and is compatible with many telephone sets. Each user has 
a unique seven-digit direct telephone number and customized features. The service is 
affordable, power failure safe and provides a scalable platform for future growth and 
technology. 

Monthly Recurring Charges 
Contract Length 

12 months ~ Assume Dial 
9 
12 months 
24 months 
36 months 
60 months 
84 months 

Monthly Recurring Charge 

26.61 

23.15 
21.05 
17.59 
16.51 
15.80 

Max Rate 

53.22 

46.30 
42.10 
35.18 
33.02 
31.60 

NOTES FOR ALL: Availability of services must be verified with the Company based on 
customer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port 
Charge, or other surcharges and taxes. Minimum service period is 12 months. If service is 
cancelled prior to the end of the contract, a termination charge will be calculated as follows: a. 
The average of the sum of all line charges on three previous Company invoices to the customer 
(excluding taxes) multiplied by the number of months remaining in the term agreement. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 51 

3 Local Exchange Service Price List (confd) 

3.3 Advanced Features (confd) 

G. Direct Inward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with 
Company-provided Basic Trunks or Digital Trunks. DID service transmits the 
dialed digits for all incoming calls allowing the Customer's PBX to route 
incoming calls directly to individual stations corresponding to each individual 
DID number. Charges for DID capability and DID numbers apply in addition to 
charges specified for Basic Trunks or Digital Trunks. 

So the Company may efficientiy manage its number resource, the Company, at its 
sole discretion, reserves the right to limit the quantity of DID numbers a Customer 
may obtain. Requests for 300 or more DID numbers must be provided to the 
Company in writing no less than five (5) months prior to activation. In addition, 
the Company reserves the right to review vacant DID stations or stations not in 
use to determine their utilization. Should the Company determine, based on its 
own discretion, that there is inefficient number utilization, the Company may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any other call 
number destination associated with DID service furnished by the Company, and 
no right to the continuance of service through any particular end office. The 
Company reserves the right to change such numbers, or the end office designation 
associated with such numbers, or both, assigned to the Customer, whenever the 
Company deems it necessary to do so in the conduct of its business. 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Commumcations 

3 Local Exchanfi:e Service Price List (confd) 

3.3 Advanced Features (confd) 

G. Direct Inward Dial (DID) Service (confd) 

PUC TariffNo. 3 
Section No. 3 

Original Page No. 52 

Verizon Service Areas 
Monthly 

DID Numbers 
Block of 10 Numbers 
Block of 100 Numbers 

DID Trunk Termination 

AT&T OHIO Service Areas 
Monthly 

DID Numbers 
Block of first 20 numbers 
Block of add'l 20 numbers 
Individual DID number 

DID Trunk Termination 

Non-Recurring 
$2.05 
$20.50 
$15.00 

Non-Recurring 
$3.20 
$3.20 
$0.25 
$19.00 

3.4 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 53 

3.5 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Florizons Conununications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 54 

3.5.1 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 55 

3.5.2 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Conununications PUC TariffNo. 3 
Section No. 3 

Original Page No. 56 

3.5.3 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



New Horizons Communications Corp. d/b/a NHC Communications PUC TariffNo. 3 
Section No. 3 

Original Page No. 57 

3.5.4 Reserved for Future Use 

3.6 Directory Assistance 

A For all calls to local directory assistance beyond the monthly allowance of 
one call per month, the following charge will apply per call: 

AT&T OHIO Service Areas $1.10 per call 
Verizon Service Areas $1.10 per call 

B For all requests for local Directory Assistance Call Completion, the 
following additional charge will apply: 

$.35 per request 

Local Exchange Service Price List (confd) 

3.7 hisufficient Fund Charge $25.00 

3.8 Reserved for Future Use 

3.9 Reserved for Future Use 

As Approved in Case No. 08- -TP-ACE 
Issue Date: September 25, 2008 Effective Date: 

Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



EXHIBIT C - Statement about the provision of CTS services 

The company will be including CTS services within its CLEC filing herein. 



EXHIBIT D- Description of the proposed Market Area 

The applicant proposes to provide local service in all areas in the State of Ohio serviced by 
AT&T Ohio and Verizon. 



EXHIBIT E - Explanation of how the proposed services in the proposed 
market area are in the public interest 

Granting this application will promote the public interest by increasing competition in the 
provision of telecommunications services in Ohio. 

New Horizons Commumcations Coip. d/b/a NHC Communications will provide customers high 
quality, cost effective telecommunications service, with an emphasis on customer service. In 
addition to driving prices closer to costs, thereby ensuring just and reasonable rates, competition 
also promotes efficiency in the delivery of services and in the development of new services. 
These very real benefits work to maximize the public interest by providing continuing incentives 
for carriers to reduce costs, while simultaneously promoting the availability of potentially 
desirable services. 



EXHIBIT F - Description of the class of customers (e.g., residence, business) 
that the applicant intends to serve 

The applicant intends to serve only business customers. 



EXHIBIT G - Statement affirming that the registrant has notified the Ohio Department of 
Taxation of its intent to conduct operations as a telephone utility in the State of Ohio 

See Attached 



New Horizons Communications Corp. 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
(781) 290-4600 (Phone) 

February 19,2008 

Ohio Department of Taxation 
c/o Public Utility Section 
21'^ Floor 
30 East Broad Street 
Columbus, OH 43215-3793 

(800)282-1780 

RE: New Horizons Communications Corp. 

Dear Sir/Madam: 
Please be advised that the above referenced corporation intends to provide telecommunications service in the 
State of Ohio after receiving approval of its application filed with the Public Utilities Commission of Ohio. 

Sincerely, 

Stephen Gibbs 
President 
New Horizons Communications Corp. 

OH IXC Letter 



EXHBIT H - Certification from Ohio Secretary of State 

See Attached 



)oc ID "> 200412103612 

DATE: DOCUMENT [D DESCRIPTION 
05/03/2004 200412103612 FOREIGN LICENSE/FOR-PROFIT (FLF) 

FILING 
125.00 

EXPED 
.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

CHRISTA FALLIN 
1720 WINDWARD CONCOURSE STE 250 
ALPHARETTA, GA 30005 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, J. Kenneth Blaclcwell 

1460567 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

NHC COMMUNICATIONS (NEW HORIZONS COMMUNICATIONS CORP.) 

and, that said business records show the fiUng and recording of: 

Document(s) 

FOREIGN LICENSE/FOR-PROFIT 

Document No(s): 

200412103612 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or 
cancellation of this license. 

United States of America 
State of Ohio 

Office oftlte Secretary of State 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 30th day of April, A.D. 
2004. 

Ohio Secretary of State 

Page 1 



EXHIBIT I - Summary describing New Horizons Communications Corp. d/b/a NHC 
Communications's 

current financial condition, liquidity and capital resources. Describe internally 
generated sources of cash and external funds available to support the applicant's 

operations that are the subject of this certification application 

See Exhibit J 



EXHIBIT J - Copy of financial statements (actual and pro forma income statement 
and a balance sheet). Indicate if financial statements are based on a certain 

geographical area(s) or information in other jurisdictions 

See copies of Balance Sheet and Profit and Loss Statement as of December 31, 2007 which are 
attached hereto 



4:23 PM 
02/19/08 
Accrual Basis 

New Horizon Communications 
Balance Sheet 

As of December 31, 2007 
Un-Audited 

ASSETS 

Current Assets 

Checking/Savings 

Checking 

Total Checking/Savings 

Dec 31, 07 

389,593.14 

389,593.14 

Accounts Receivable 

Accounts Receivable 

Total Accounts Receivable 

2,676,416.86 

2,676,416.86 

Other Current Assets 

Other Current Assets 

Total Other Current Assets 

127,695.14 

127,695.14 

Total Current Assets 3.193,705.14 

Fixed Assets 

Fixed Assets 

Less: Accum Depreciation 

Total In Service Fixed Assets 
Fixed Assets - Not in Service 

Total Fixed Assets 

TOTAL ASSETS 

275,586.85 

-112,266.42 

163,320.43 

251,752.25 

415.072.68 

3,608,777.82 

LIABILITIES & EQUITY 

Liabilities 

Current Liabilities 

Accounts Payable 

Accounts Payable 

Total Accounts Payable 

2,177.801.09 

2,177,801.09 

Other Current Liabilities 

Other Current Llabilites 

Total Other Current Liabilities 

1.584,921.70 

1,584,921.70 

Total Current Liabilities 3,762,722.79 

Total Liabilities 3,762,722.79 

Equity 

Preferred Stock 

Retained Earnings 

Net \ncome 

Total Equity 

649,262.82 

•1,473,482.18 

670,274.39 
-153,944.97 

TOTAL LIABILITIES & EQUITY 3,608,777.82 

Prepared by 
Frederic Valente C O N F I D E N T I A L Page 1 of 1 
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EXHIBIT K - Documentation to support the applicant's cash and funding sources 

See attached Bank Statements 
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1-800-862-6200 

Call Citizens' PhoneBank anytime for account information, 
current rates and answers to your questions. 

Commercial Account 
Statement 

OF 

Beginning March 01, 2008 
through March 31, 2008 

NEW HORIZON COMMUNICATIONS 
OPERATING ACCOUNT 
420 BEDFORD ST SUITE 250 
LEXINGTON MA 02420 

CORP 

Commercial Checking 

S U M M A R Y 

Balance Calculation 

Previous Balance 

Checks 

Debits 

Deposits & Credits 

Current Balance 

8,675.66 

183,982.68 -

1,657,349.37 -

1,869,888.08 + 

37,231.69 = 

T R A N S A C T I O N D E T A I L S 

C h e c k s ' There is a break in check sequence 

ieck# 
0 

2572* 
2580* 
2601* 
2606* 
2614* 
2616* 
2617 
2624* 
2625 
2626 
2627 
2628 
2629 
2630 
2632* 
2633 
2634 
2635 
2637* 
2638 
2639 
2640 
2641 
2642 
2643 
2644 
2645 
2646 
2647 
2648 
2649 
2650 
2651 
2652 
2653 

Amount 

319.23 
300.00 
129.95 
76.38 

2,212.50 
1,403.06 

122.42 
12,897.19 
3,000.00 

1.30 
2,203.42 
4,129.06 

74.05 
60.60 

1,643.00 
200.00 

4,850.00 
1,100.00 
1,250.00 
2,299.11 

15.23 
193.26 

1,257.48 
2,400.00 

1.95 
21.93 

850.00 
1,515.00 

404.94 
311.22 
113.32 
845.55 

1,196.39 
671.90 
718.75 

3,000.00 

Date 

03/12 
03/03 
03/05 
03/03 
03/28 
03/07 
03/11 
03/04 
03/13 
03/07 
03/07 
03/12 
03/12 
03/12 
03/11 
03/14 
03/11 
03/13 
03/19 
03/20 
03/21 
03/19 
03/18 
03/19 
03/24 
03/26 
03/25 
03/25 
03/27 
03/25 
03/24 
03/24 
03/21 
03/21 
03/21 
03/21 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Previous Balance 

8,675.66 

Check# 

2654 
2656* 
2657 
2658 
2659 
2660 
2661 
2662 
2663 
2664 
2665 
2666 
2667 
2668 
2669 
2670 
2671 
2672 
2673 
2674 
2675 
2676 
2677 
2678 
2681* 
2683* 
2684 
2686* 
2689* 
2690 
2695* 
2701* 
2703* 
2709* 
2711* 

Amount 

906.24 
137.95 
200.00 

12,272.62 
565.19 

11,522.54 
250.35 
710.34 
148.48 

15,560.45 
3,221.38 
2,663,24 
2,807.67 
1,275.00 
5,756.40 
5,000.00 

17,679.00 
42.48 

144.03 
338.99 

1,000.00 
4,000.00 

.23 
84.00 

2,553.43 
28,778.73 
1,700.00 

600.00 
669.29 
345.90 

5,500.00 
1,127.14 

101.46 
4,402.00 

129.95 

Date 

03/24 
03/26 
03/20 
03/17 
03/21 
03/18 
03/21 
03/26 
03/19 
03/24 
03/26 
03/24 
03/25 
03/28 
03/31 
03/27 
03/25 
03/25 
03/25 
03/25 
03/25 
03/25 
03/25 
03/31 
03/31 
03/28 
03/28 
03/31 
03/28 
03/28 
03/31 
03/31 
03/31 
03/31 
03/31 

0\C t ^ L^ îiai"! 
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Commercial Account 
Statement 

1-800-862-6200 

Call Citizens' PlioneBank anytime for account information, 
current rates and answers to your questions. 

OF 

Beginning March 01, 2008 
through March 31, 2008 

Commercial Cfiecking continued from previous page 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commeri^ial Checking 

G> Total Checks 

183,982.68 

Debits 

ATM/Purchases 
Date 

03/04 
03/05 
03/05 
03/11 
03/11 
03/11 
03/14 
03/14 
03/14 
03/18 
03/21 
03/21 
03/31 
03/31 

Amount Description 

Other Debits 
Date 

03/03 
03/03 
03/03 
03/04 
03/04 
03/04 
03/05 
03/05 
03/05 
03/07 
03/10 
03/10 
03/11 
03/13 
03/13 
03/13 
03/13 
03/14 
03/17 
03/17 

03/19 
03/19 
03/19 
03/19 
03/19 
03/21 
03/25 
03/25 
03/25 

03/25 
03/26 
03/27 
03/28 
03/28 
03/31 

220.00 
274.42 
20.99 

254.38 
13.02 
2.40 

317.77 
136.20 
66.74 
36.70 

413.36 
275.29 
87.12 
60.00 

Amount 

1,234.94 
30.80 
4.50 

15,000.00 
51.81 
15.00 

493,937.96 
220,842.29 

,450.36 
68.00 

2,137.11 
419.25 
500.00 

137,759.71 
74,250.89 
16,000.00 
15.000.00 
2,957.50 

10,409.00 
3.416.65 

92,843.70 
67,077.09 
53.231.00 

432.04 
711.03 
51.81 

52.419.65 
27,473.98 
22,239.80 

20,000.00 
30,000.00 

51.95 
156,291.02 
110,862.14 
15,000.00 

11 

MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 
MMC Purchase 

999999 J2 *efax PLUS Serv323-817-32 05 CA 
001 Staples Direct0020eurekaCA 
001 Staples Direct0020eurekaCA 
999999 Dmi* Dell Bus 0nli80O-456-33 55 TX 
999999 Pitney Bowes Adj. 800-228-10 71 CT 
999999 Pitney Bowes Adj. 800-228-10 71 CT 
001 Staples Direct0020eurekaCA 
001 Staples Direct0020eurekaCA 
001 Staples Direct0020eureka CA 
999999 Pitney Bowes Renta800-228-10 71 CT 
001 Staples Direct0020eureka CA 
001 Staples Direct0020eurekaCA 
001 Staples 001 Odanvers MA 
999999 J2 *efax PLUS Serv323-817-32 05 CA 

Description 

Rbs Lynk Mthly Chgs 030308 Lk575308 030108 
Rbs Lynk Mthly Chgs 030308 Lk606837 030108 
American Express Collection 080301 2200656494 
Online Transfer To Checkinq 1305891713 
Federal Express Debit 080303 335735960 
Authnet Gateway Billing 08030413188233 
New Horizon Comm ACH Trans 080305 -Sett-Mm Gps 
American Express Elec Remit 080305 080304066251072 
American Express Axp Discnt 080305 2200656494 
Pitney Bowes Postedge 030608 46747713 
United Healthcar EdiPaymts 080307 20080307004126 
The Hartford Nwtbclscic 08031010869389 
New Horizon Comm ACH Trans 080311 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080313 -Sett-Mm Gps 
Online Transfer To Checking 1137597698 
Online Transfer To Checking 1137597698 
Online Transfer To Checking 1305891713 
Fidelity Fprs 08031316645001 
New Horizon Comm ACH Trans 080317 -Sett-Mm Gps 
Service Charge (1) 
Please refer to your Commercial Analysis Statement 

New Horizon Comm ACH Trans 080319 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080319 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080319 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080319 -Sett-Mm Gps 
Federal Express Debit 080318 335735960 
Federal Express Debit 080320 335735960 
New Horizon Comm ACH Trans 080325 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080325 -Sett-Mm Gps 
OutgoingWire Transfer 
(MtsNo.I)80325000982) 
New Horizon Comm ACHTrans 080325 -Sett-Mm Gps 
American Express Elec Remit 080326 080325060626213 
Pitney Bowes Postedge 032608 46747713 
Online Transfer To Checking 1137597698 
Online Transfer To Checking 1137597698 
Online Transfer To Checking 1305891713 o Total Debits 

1,657,349.37 

la j 



Commercial Account 
Statement 

1-800-862-6200 

Call Citizens' PhoneBank anytime for account information, 
current rates and answers to your questions. 

OF 

Beginning March 01, 2008 
through March 31, 2008 

Commercial Checking continued from previous page 

Deposits & Credits 
Date Amount 

03/03 
03/03 
03/03 
03/04 
03/04 

03/05 
03/05 

03/07 
03/10 
03/12 
03/13 

03/17 
03/19 

03/20 
03/21 
03/21 
03/24 
03/25 

03/27 
03/28 

03/31 
03/31 

6,978.99 
3,975.06 
1,177.72 

298.99 
250,000.00 

4,067.57 
493,000.00 

7,754.90 
681.29 

10,978.73 
286,000.00 

8,110.64 
275,000.00 

103.16 
77.16 
23.09 

2,296.26 
228,000.00 

812.31 
285,000.00 

4,567.45 
984.76 

Description 

Deposit 
Eurekanet Payments 080303 New Horizon 
Accessoneinc Cash Trans 080303 45-03-0000 
Xo Management Batch 030308 32899 
Incoming Wire Transfer 
('MtsNo.080304005007) 
Deposit 
Incoming Wire Transfer 
(MtsNo.080305005142) 
At&t Services Epospymnts 080307 003061891816ss 
Deposit 
Deposit 
Incoming Wire Transfer 
fMtsNo.080313004847) 
Deposit 
I ncominq Wire Transfer 
(MtsNo.080319005909) 
Deposit 
MMC Return - 001 Staples 001 Odanvers MA 
MMC Return - 001 Staples 001 Odanvers MA 
Deposit 
I ncominq Wire Transfer 
(MtsNo.D80325004329) 
Deposit 
I ncominq Wire Transfer 
(MtsNo.D80328006710) 
Deposit 
Access One Agent 080331 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Total Deposits & Credits 

1,869,888.08 

Current Balance 

37,231.69 
Daily Balance 
Date 

03/03 
03/04 
03/05 
03/07 
03/10 
03/11 
03/12 

1 NEWS 

Balance 

19,160.81 
241,275.80 
21,687.40 
25,766.52 
23,891.45 
16,505.23 
22,902.02 

FROM CITIZENS 

Date 

03/13 
03/14 
03/17 
03/18 
03/19 
03/20 
03/21 

Balance 

61,791.42 
58,113.21 
40,125.58 
27,308.86 
73,022.26 
70,626.31 
63,568.29 

Date 

03/24 
03/25 
03/26 
03/27 
03/28 
03/31 

Balance 

45,773.79 
122,951.74 
88,860.14 
84,215.56 
67,080.98 
37,231.69 

-Encourage Repeat Business! Sign up for a new merchant services account you' II receive 
100 FREE gift cards to sell to your customers. Also, with your Citizens Bank business 
checking account you' II receive next day settlement of funds from credit card transactions 
when you choose Citizens Bank Merchant Services as your payment processor. 
Call 1-800-4BUSINESS or stop by your local branch for details. Terms and conditions apply. 
Limited time offer. 
"Already in Rewards? As of February 2, the Citizens Bank Rewards program will help you 
redeem your Everyday Points even faster with lower redemption amounts. All customers 
enrolled in Rewards before February 2, 2008 will receive a letterwith details on how to 
confirm their enrollment. Make sure to confirm your enrollment in the Rewards program to 
take advantage of this great benefit. For more information visit citizensbank.com/rewards. 

10 t=J" E'vi^\!''^ii=mic 

http://citizensbank.com/rewards
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Statement 

1-800-862-6200 

Call Citizens' PhoneBank anytime for account information, 
current rates and answers to your questions. 

1 

NEW HORIZON COMMUNICATIONS CORP 
OPERATING ACCOUNT 
420 BEDFORD ST SUITE 250 
LEXINGTON MA 02420 

OF 

BeginningApril01,2008 
through April 30, 2008 

Commercial Checking 

S U M M A R Y 

Balance Calculation 

Previous Balance 

Checks 

Debits 

Deposits & Credits 

Current Balance 

37,231.69 

296,790.30 -

1,759,403.82 -

2,061,150.87 + 

42,188.44 = 

T R A N S A C T I O N D E T A I L S 

Checks ' There is a break in ciieck sequence 

Check # 
2569 
2619* 
2679* 
2680 
2682* 
2685* 
2687* 
2688 
2691* 
2692 
2693 
2696* 
2697 
2698 
2700* 
2702* 
2704* 
2706* 
2707 
2708 
2710* 
2712* 
2713 
2714 
2715 
2717* 
2718 
2719 
2720 
2721 
2722 
2723 
2724 
2725 
2726 
2727 
2728 
2729 
2730 
2731 

Amount 

54,286.22 
310.00 

74.38 
129.45 

2,631.84 
4,762.38 

539.33 
7,025.00 
3,000.00 
1,100.00 
3,000.00 
1,250.00 

311.16 
10,232.61 

500.00 
39.69 
30.00 
24.00 
65.91 
85.00 

210.71 
132.95 
200.00 

5,939.91 
481.72 

2,203.42 
800.00 
800.00 
800.00 
800.00 
800.00 
800.00 
800.00 
800.00 
800.00 
400.00 
800.00 
800.00 
800.00 
800.00 

Date 
04/11 
04/02 
04/01 
04/16 
04/02 
04/01 
04/01 
04/08 
04/01 
04/10 
04/01 
04/14 
04/01 
04/01 
04/04 
04/01 
04/09 
04/02 
04/01 
04/03 
04/02 
04/04 
04/01 
04/11 
04/08 
04/09 
04/07 
04/08 
04/10 
04/07 
04/30 
04/04 
04/04 
04/10 
04/14 
04/14 
04/04 
04/04 
04/04 
04/03 

Check# 

2732 
2733 
2734 
2735 
2736 
2737 
2738 
2739 
2743^ 
2745^ 
2746 
2747 
2748 
2749 
2750 
2751 
2752 
2753 
2754 
2756^ 
2757 
2758 
2759 
2760 
2761 
2762 
2763 
2764 
2765 
2766 
2767 
2768 
277r 
2772 
2773 
2774 
2775 
2776 
2777 
2778 

Amount 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Previous Balance 

37,231.69 

Date 

800.00 
800.00 

13,532.65 
400.00 

12,272.62 
4,172.05 
1,988.49 
160.00 
65.00 
295.72 
60.60 

15,560.46 
45.02 

1,220.09 
660.00 

1,417.00 
2,856.00 
3,000.00 
689.92 
515.30 

3,000.00 
15,015.81 

291.38 
1,248.60 
519.64 
536.72 

6,000.00 
3,016.88 

50.73 
150.07 
422.55 
14,63 

4,226,17 
169.35 
710,34 

3,030.00 
4,932.11 
16,813.00 
29,805.41 
2,375.00 

04/07 
04/04 
04/03 
04/14 
04/11 
04/14 
04/14 
04/14 
04/16 
04/21 
04/18 
04/21 
04/21 
04/21 
04/18 
04/18 
04/22 
04/23 
04/21 
04/21 
04/22 
04/22 
04/22 
04/22 
04/22 
04/22 
04/23 
04/21 
04/21 
04/21 
04/23 
04/21 
04/24 
04/25 
04/28 
04/24 
04/24 
04/29 
04/25 
04/25 

•DK X ^ !-Jo;is::;3 Icn ic : 



1-800-862-6200 

Call Citizens' PhoneBanIt anytime for account information, 
current rates and answers to your questions. 

Commercial Account 
Statement 

^ OF 3 

Beginning April 01, 2008 
through April 30,2008 

Commercial Checking continued from previous page 

C h e c k s ( c o n t i n u e d ) ' Tfiere is a break in check sequence 

ieck# 
2779 
2780 
2781 
2782 
2783 
2784 
2786* 

Amount 
6,993.00 

539.75 
1,353.35 
1.249.87 

467.78 
731.25 

1,193.40 

Date 
04/30 
04/28 
04/28 
04/25 
04/28 
04/28 
04/28 

Check# 
2787 
2788 
2789 
279 r 
2792 
9000* 

Amount 
5,706.00 

200.00 
8,758.00 

72.08 
6,258.83 
1,062.00 

Date 
04/25 
04/25 
04/25 
04/28 
04/28 
04/10 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Q Total Checks 

296,790.30 

Debits 

ATM/Purchases 
Date 

04/01 
04/07 
04/09 
04/09 
04/10 
04/16 
04/18 
04/21 
04/21 
04/30 
04/30 

Other Debits 
Date 

04/01 
04/01 
04/01 
04/02 
04/02 
04/03 
04/03 
04/03 
04/03 
04/04 
04/04 
04/07 
04/07 
04/07 
04/07 
04/07 
04/07 
04/08 
04/10 
04/10 
04/10 
04/14 
04/14 
04/15 
04/15 
04/15 
04/15 
04/15 
04/16 
04/16 

04/17 
04/17 
04/17 
04/18 

04/21 
04/21 
04/23 
04/29 
04/29 
04/29 

04/30 

Amount 

211.99 
11.51 

346.37 
43.13 
12.25 
36.70 

191.99 
189.27 
26.61 

300.00 
24.80 

Description 

MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
MMC Purchase -
ATM Withdrawal 
MMC Purchase -

999999 Dmi* Dell Bus Onli800--456-33 55 TX 
075 Target 0001 danvers MA 
001 Staples D(rect0020eureka CA 
001 Staples Direct0020eureka CA 
001 Staples Direct0020eureka CA 
999999 Pitney Bowes Renta800-228-10 71 CT 
001 Staples Direct0020eurekaCA 
001 Staples Direct0020putnamCT 
001 Stables Direct0020eurekaCA 
- Mz3801 Stop & Shop Sauqus, Sauqus MA 
999999 J2 *efax PLUS Serv323-817-32 05 CA 

Amount 

8,000.00 
300.00 

4.50 
185,000.00 

3,559.00 
115,000.00 

1,259.49 
30.00 
15.00 

87,302.90 
10,441.96 

261,988.41 
60,867.61 
2,215.76 
2,166.24 
1,426.98 

250.00 
419,25 

3,084.68 
2,137.11 
2,057.74 

111,316.36 
15,943,50 

279,115.55 
49,913.66 
33,526.00 
15,000.00 
10,410.06 
10,000.00 
3,386.61 

1,500.00 
49.10 
48.60 

10.000.00 

Description 

Online Transfer To Checking 1305891713 
New Horizon Comm ACH Trans 080401 -Sett-Mm Gps 
American Express Collection 080401 2200656494 
American Express Elec Remit 080402 080401066241969 
New Horizon Comm ACH Trans 080402 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080403 -Sett-Mm Gps 
Rbs Lynk Mthly Chgs 040308 Lk575308 040108 
Rbs Lynk Mthly Chqs 040308 Lk606837 040108 
Authnet Gateway Billing 080403 13423092 
New Horizon Comm ACH Trans 080404 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080404 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080407 -Sett-Mm Gps 
American Express Elec Remit 080407 080404062157575 
American Express Axp Discnt 080405 2200656494 
Online Transfer To Checking 1137597647 
New Horizon Comm ACH Trans 080407 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080407 -Sett-Mm Gps 
The Hartford Nwtbclscic 08040S10869389 
Fidelity Fprs 080409 16649 001 
United Healthcar Edi Paymts 080409 20080409004035 
Fidelity Fprs 080409 16649 002 
Online Transfer To Checking 1137597698 
OnlineTransferToChecking 1137597698 
New Horizon Comm ACH Trans 080415 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080415 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080415 -Sett-Mm Gps 
Online Transfer To Checking 1305891713 
New Horizon Comm ACH Trans 080415 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080416 -Sett-Mm Gps 
Service Charge (1) 
Please refer to your Commercial Analysis Statement 

Online Transfer To Checking 1137597698 
Online Transfer To Checking 1137597647 
Online Transfer To Checking 1137597647 
Outqoinq Wire Transfer 
(MtsNo.080418006203) 
Î Jew Horizon Comm ACHTrans 080421 114,677.35 New Horizon Comm ACKTrans 080421 -Sett-MmGps 

87,586.57 New Horizon Comm ACH Trans 080421 -Sett-Mm Gps 
1,012.34 Federal Express Debit 080422 335735960 

153,381.50 OnlineTransferToChecking 1137597698 
113,105.75 OnlineTransferToChecking 1137597698 

389.62 Outgoing Wire Transfer 
rMtsNo.l)80429006889l 

120.00 Pitney Bowes Postedge 042908 46747713 

10 t=T tv 
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1-800-862-6200 

Call Citizens' PhoneBank anytime for account information, 
current rates and answers to your questions. 

Commercial Account 
Statement 

OF 

Beginning April 01, 2008 
through April 30, 2008 

Commercial Checking continued from previous page 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Deposits & Credits 
Date Amount 

04/01 
04/01 
04/01 

04/02 
04/03 
04/03 
04/03 

04/04 
04/04 

04/07 
04/07 
04/07 
04/07 

04/09 
04/10 
04/14 
04/14 
04/14 

04/15 

04/16 

04/17 
04/17 
04/21 

04/22 
04/24 
04/28 
04/28 
04/29 

04/30 
04/30 

3,399.80 
105.25 

200,000.00 

30.98 
2,166.24 

227.51 
215,000.00 

889.49 
363,000.00 

10,757.48 
2,532.40 

35.50 
53,000.00 

6,297.23 
12,566,32 
59,921,79 
1,883.53 

417,000.00 

90,000.00 

15,000.00 

10,000.00 
825.59 

305,000.00 

4,514.95 
218.60 

12,913.38 
458.35 

268,000,00 

4,500.00 
906.48 

Daily Balance 
Date 

04/01 
04/02 
04/03 
04/04 
04/07 
04/08 
04/09 
04/10 

G> 
Total Debits 

1,759,403.82 

Description 

Eurekanet Payments 080401 New Horizon 
Xo Management Batch 033108 32899 
Incoming Wire Transfer 
fMtsNo.080401007174) 
MMC Return - 999999 Pitney Bowes Renta800-228-10 71 CT 
Deposit 
At&t Services Epospymnts 080403 004021929348ss 
I ncominq Wire Transfer 
(MtsNo.D80403006146) 
At&t Services Epospymnts 080404 004031933323ss 
Incominq Wire Transfer 
(MtsNo.D80404005767) 
Deposit 
Online Transfer From Checking 1137597647 
Deposit 
Incominq Wire Transfer 
(MtsNo.080407005470) 
At&t Services Epospymnts 080409 004081937852ss 
Deposit 
Deposit 
Deposit 
Incominq Wire Transfer 
(:MtsNo.D80414007133) 
Incominq Wire Transfer 
MtsNo.D80415007333) 

Incominq Wire Transfer 
('MtsNo.D80416006228) 
Return Settle Return 080417 -Sett-Auto 2 
Deposit 
Incoming Wire Transfer 
fMts No.080421006450) 
At&tServices Epospymnts 080422 004191957252SS 
MMC Return - 001 Staples Direct0020eureka CA 
Deposit 
Deposit 
Incominq Wire Transfer 
(MtsNo.080429005268) 
Online Transfer From Checking 1137597647 
Access One Agent 080430 

Total Deposits & Credits 

2,061,150.87 

Current Balance 

42,188.44 

Balance 

209,994.79 
18,290.22 

104,961.83 
365,673.51 
100,672.38 
91,946.41 
95,620.72 
97,133.26 

Date 

04/11 
04/14 
04/15 
04/16 
04/17 
04/18 
04/21 

Balance 

24,634.51 
67,009.43 
69,044.16 
70,426.40 
79,654.29 
67,324.70 
48,286.08 

Date 

04/22 
04/23 
04/24 
04/25 
04/28 
04/29 
04/30 

Balance 

129,332.88 
118,897.99 
106,928.31 
58,664.68 
60,709.63 
45,019.76 
42,188.44 

I NEWS FROM C I T I Z E N S 

"Great news! Effective May 2008, we're enhancing Online Bill Payment to offer you faster 
payments. In most cases, you'll be able to pay your bills in as little as 24 hours. And with 
a new convenient payment calendar, you' II be able to determine the earliest day your 
payments will be received. I fs just another way Citizens is working to make banking better 
for our valued customers. 

•,lfiml;;r f-Dli X^ 
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1-800-862-6200 

Call Citizens" PhoneBank anytime for account information, 
current rates and answers to your questions. 

Commercial Account 
Statement 

OF 

Beginning May 01, 2008 
through May 31, 2008 

NEW HORIZON COMMUNICATIONS CORP 
OPERATING ACCOUNT 
420 BEDFORD ST SUITE 250 
LEXINGTON MA G2420 

Commercial Ciiecking 

S U M M A R Y 

Balance Calculation 

Previous Balance 

Checks 

Debits 

Deposits & Credits 

Current Balance 

42,188.44 

242,875.38 -

1,953,882.42 -

2,163,961.48 + 

9,392.12 = 

T R A N S A C T I O N D E T A I L S 

C h e c k s ' There is a break in check sequence 

Check# 

2744 
2755* 
2769* 
2785* 
2793* 
2795* 
2796 
2797 
2798 
2799 
2800 
2801 
2802 
2803 
2804 
2805 
2806 
2807 
2808 
2809 
2810 
2811 
2812 
2813 
2814 
2815 
2816 
2817 
2818 
2819 
2820 
2821 
2822 
2823 
2824 
2826* 
2827 
2828 
2829 
2830 

Mcinl: 

Amount 

1,250.00 
5,869.24 

456.00 
3,192.97 

100.00 
4,030.00 

103.05 
100.00 

43,186.68 
2,203.42 
1,100.00 

200.00 
1,250.00 

12,746.17 
300.00 
250.00 

1,594.69 
173.12 
69.56 
45.12 

2,018.41 
1,617.00 

311.71 
1,450.00 
2,570.40 
3,000.00 

879.16 
199.13 
569.15 
800.00 
770.00 

10,695.45 
4,158.00 
9,242.32 
4,032.48 

106.35 
16.60 

3,791.13 
710.34 

1,903.89 

r fOlC t n ? Eqiia! H:uj.;y 

Date 

05/30 
05/01 
05/13 
05/01 
05/01 
05/02 
05/05 
05/07 
05/21 
05/09 
05/12 
05/09 
05/15 
05/05 
05/14 
05/13 
05/12 
05/15 
05/14 
05/13 
05/15 
05/12 
05/14 
05/23 
05/13 
05/15 
05/13 
05/19 
05/13 
05/13 
05/13 
05/13 
05/20 
05/19 
05/20 
05/21 
05/19 
05/20 
05/20 
05/16 

ci;t;er 

Check # Amount 

2831 
2832 
2833 
2834 
2835 
2836 
2837 
2838 
2839 
2840 
2841 
2842 
2843 
2844 
2845 
2846 
2848* 
2849 
2850 
2851 
2852 
2853 
2856* 
2857 
2858 
2859 
2860 
2861 
2862 
2863 
2865* 
2866 
2867 
2868 
2869 
2870 
2871 
2872 
2873 
2874 

136.92 
1,392.33 

60.60 
170.00 
263.13 

2,010.00 
354.42 

2,100.00 
2,183.55 
4,358.97 

648.50 
284.99 

2,796.32 
5,392.88 

874.00 
535.73 

5,475.16 
171.92 

2,214.00 
129.95 
132.95 
200.00 

5,695.98 
416.68 
536.25 

2,166.68 
263.11 

3,100.00 
800.00 
710.34 

4,781.65 
14,548.94 
5,106.86 

29,877.05 
1,090.00 
3,570.10 

146.82 
1,000.00 
1,044.97 
8,500.00 

05/16 
05/19 
05/20 
05/22 
05/19 
05/16 
05/21 
05/20 
05/20 
05/19 
05/20 
05/19 
05/20 
05/19 
05/20 
05/22 
05/20 
05/20 
05/21 
05/16 
05/22 
05/22 
05/21 
05/19 
05/19 
05/21 
05/20 
05/16 
05/20 
05/23 
05/27 
05/21 
05/27 
05/23 
05/27 
05/28 
05/27 
05/27 
05/27 
05/27 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

Previous Balance 

42,188.44 
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Statement 

1-800-862-6200 

Ctill Citizens' PhoneBank anytime for account information, 
current rates and answers to your questions. 

Commercial Checking continued from previous page 

OF 

Beginning May 01,2008 
through May 31, 2008 

C h e c k s ( c o n t i n u e d ) 'There is a break in check sequence 

Check # 

2875 
Amount 

72.09 
Date 

05/29 
Check* 

2876 
Amount 

500.00 
Date 

05/23 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

G> Total Checks 

242,875.38 

Debits 

ATM/Purchases 
Date 

05/07 
05/08 
05/09 
05/09 
05/09 
05/19 
05/21 
05/21 
05/27 
05/27 
05/28 

Other Debits 
Date 

05/01 
05/01 
05/02 
05/02 
05/05 

05/05 
05/05 
05/05 
05/05 
05/06 

05/06 
05/06 
05/07 
05/07 
05/07 
05/08 
05/09 
05/09 
05/09 

05/09 
05/09 

05/12 
05/13 
05/13 
05/13 
05/14 
05/14 
05/14 
05/14 
05/15 
05/16 
05/16 

05/19 
05/19 
05/21 
05/21 
05/22 
05/23 
05/27 
05/27 
05/29 
05/30 

Amount 

139.95 
400.00 
171.51 
82.26 
20.99 
36.70 
14.28 
8.40 

180.21 
20.99 
69.55 

Amount 

2,521.08 
4.50 

2,498.48 
31.18 

10,000.00 

1,832.71 
1,479.31 

50.05 
15.00 

442,481.87 

15,000.00 
9,088.29 

121,256.59 
92,208.73 
1,785.30 

419.25 
5,000.00 
4,500.00 

122,207.70 

500,00 
10.00 

2,137.11 
48,866.81 
33,968.00 
9,324.34 

113.994.11 
76,846.87 
15,943.50 
15,000.00 
1,654.09 
3,141.24 
3,522.74 

138,545.77 
74,895.39 
45,000.00 

695.91 
125,000.00 

850.00 
111,340.00 

2,121.66 
134,000.00 
163,000.00 

Description 

MMC Purchase -
ATM Withdrawal 
MMC Purchase-
MMCPurchase-
MMC Purchase -

Purchase -
Purchase -

MMC Purchase-
MMC Purchase -
MMC Purchase -

Purchase -

999999 J2 *efax PLUS Serv323-817-32 05 CA 
- Mz3001 Stop & Shop Woburn, Woburn MA 
001 Staples Direct0020eureka CA 
001 Staples Direct0020eureka CA 
001 Staples Direct0020eureka CA 
999999 Pitney Bowes Renta80Q-228-10 71 CT 
Lk5058 Rebecca's Xprs #58lexington MA 
Lk5058 Rebecca's Xprs #58lexington MA 
001 Staples Direct0t)20eurekaCA 
001 Staples Direct0020eurekaCA 
999999 Prof lowers. Com 888-373-74 37 CA 

Description 

Fidelity Fprs 08043016649 001 
American Express Collection 080501 2200656494 
Rbs Lynk Mthly Chqs 050208 Lk575308 050208 
Rbs Lynk Mthly Chgs 050208 Lk606837 050208 
Outqoinq Wire Transfer 
(MtsNo.080505008655) 
American Express Axp Discnt 080505 2200656494 
St Of DE Corp 3027393073 080502 D31761848t54 
Online Transfer To Checkinq 1137597647 
Authnet Gateway Billing 080505 13551445 
Outqoinq Wire Transfer 
rMtsNo.X)80506006637) 
Onl ine Transfer To Checking 1305891713 
New Horizon Comm ACH Trans 080506 -Sett-Mm Gps 
American Express Elec Remit 080507 080506061839695 
New Horizon Comm ACH Trans 080507 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080507 -Sett-Mm Gps 
The Hartford Nwtbclscic 080508 10869389 
Debit Memo 
Debit Memo 
Outqoinq Wire Transfer 
fMtsNo.tl80509002394) 
Online Transfer To Checking 1137597698 
Service Charge (1) 
Wire Transfer Fees 
United Healthcar Edi Paymts 080509 20080509003745 
New Horizon Comm ACHTrans 080513 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080513 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080513 -Sett-Mm Gps 
American Express Elec Remit 080514 080513061602666 
Online Transfer To Checking 1137597698 
OnlineTransferToChecking 1137597698 
Online Transfer To Checking 1305891713 
Online Transfer To Checkinq 1137597647 
Fidelity Fprs 080515 1 6 6 4 r a i 
Service Charge (1) 
Please refer to your Commercial Analysis Statement 

New Horizon Comm ACH Trans 080519 -Sett-Mm Gps 
New Horizon Comm ACH Trans 080519 -Sett-Mm Gps 
Online Transfer To Checkinq 1312938398 
Federal Express Debit 080520 335735960 
American Express Elec Remit 080522 080521060769725 
Online Transfer To Checking 3308840474 
Withdrawal 
Fidelity Fprs 080523 16649 001 
Online Transfer To Checking 1137597698 
Online Transfer To Checking 1137597698 

'C1^E^,^U: 
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Commercial Account 
Statement 

1-800-862-6200 
Call Citizens' PhoneBank anytime for account Information, 
current rates and answers to your questions. 

OF 

Beginning May 01, 2008 
through May 31, 2008 

Commercial Checking continued from previous page 

NEW HORIZON COMMUNICATIONS COR 

OPERATING ACCOUNT 

Commercial Checking 

o Total Debits 

1,953,882.42 

Deposits & Credits 
Date Amount 

05/01 
05/01 
05/01 
05/02 

05/05 
05/05 
05/06 

05/09 
05/09 
05/09 

05/12 
05/12 
05/13 

05/15 
05/19 

05/20 
05/21 

05/23 

05/28 
05/29 

05/30 
05/30 

6,129.82 
2,450.18 

181.29 
65,000.00 

9,242.32 
4,548.89 

770,000.00 

6,907.79 
534.41 

40,000.00 

7,456.81 
6.62 

380,000.00 

3,761.41 
285,000.00 

1,528.94 
170,000.00 

119,701.89 

511.11 
134,000.00 

45,000.00 
112,000.00 

Description 

Deposit 
Eurekanet Payments 080501 New Horizon 
Xo Management Batch 043008 32899 
incoming Wire Transfer 
(MtsNo.080502007840) 
Deposit 
Deposit 
Incoming Wire Transfer 
{MtsNo.080506007127) 
At&t Services Epospymnts 080509 005081983666ss 
Deposit 
Incominq Wire Transfer 
fMtsNo.D80509006345) 
Deposit 
MIVIC Return - 001 Staples 001 Odanvers MA 
Incominq Wire Transfer 
(MtsNo.OSOSI 3006109) 
Deposit 
Incominq Wire Transfer 
('MtsNo.080519006516) 
Deposit 
Incominq Wire Transfer 
MtsNo.880521006527) 

Incoming Wire Transfer 
fMtsNo.080523005863) 
Deposit 
Incominq Wire Transfer 
(•MtsNo.D80529007146) 
Online Transfer From Checking 1312938398 
Incoming Wire Transfer 
(MtsNo.D80530010211) 

Daily Balance 
Date 

05/01 
05/02 
05/05 
05/06 
05/07 
05/08 
05/09 

1 NEWS 

\ " " " "^ 

Balance 

39,261.94 
97,702.28 
85,267.20 

388,697.04 
173,206.47 
172,387.22 
84,933.54 

FROM CITIZENS 

Date 

05/12 
05/13 
05/14 
05/15 
05/16 
05/19 
05/20 

'/ 

Balance 

85,948.17 
356,753.74 
134,287.99 
129,953.78 
116,009.04 
165,427.90 
138,891.73 

Date 

05/21 
05/22 
05/23 
05/27 
05/28 
05/29 
05/30 

Balance 

194,900.09 
68,861.41 

155,175.91 
19,842.75 
16,714.21 
16,642.12 
9,392.12 

(+i 
vL/ 

©— 

Total Deposits & Credits 

2,163,961.48 

Cunrent Balance 

9,392.12 

-Privacy Guard is the best defense against identity theft, one of the fastest growing 
crimes in America today. That's why Citizens Bank is pleased to offer Privacy Guard, a 
comprehensive service to access your credit report and tools to help detect and fight 
against fraud. With Privacy Guard you will receive: 3-bureau credit reports, credit scores, 
and daily credit alerts. Enroll today and get an instant credit report and your first month 
of Privacy Guard for $1. Call 866-957-4079 to try Privacy Guard, (Limited time offer) 

\-D\C I H ? 111!) 
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EXHIBIT L- Documentation attesting to tlie applicant's technical and managerial expertise 
relative to the proposed service offering (s) and proposed service area 

See attached biographical information. 



Robert J. Fabbricatore 

Mr. Fabbricatore founded New Horizon Communications in October of 
2002. New Horizon Communications provides a complete vSuite of 
telecommunications products and services utilizing a unique hybrid platform 
consisting of both master agency with access to 30+ carriers and services 
provided directly by NHC as a tariffed carrier. 

Prior to NHC, Mr. Fabbricatore founded CTC Communications in 1980 and 
became Chairman and CEO in March 1983. In 1970, Mr. Fabbricatore 
founded International Business Telephone Corp,, a telephone interconnect 
company. When Rolm Corporation acquired IBT CORP. in 1978, Mr. 
Fabbricatore was elected President, Rolm New England. Prior to 1970, he 
was Executive Vice President of Electronic Engineering Coiporation of 
Ohio and prior to that, Chairman and President of Flexwatt Corporation. 

Mr. Fabbricatore has over thirty years of telecommunications experience 
including interconnect, networking, technology development and 
entrepreneurial ventures. Specialty areas include process engineering, 
applications development, and retail marketing and distribution. He has 
extensive senior management experience in finance, operations, marketing 
and sales distribution. 

Mr. Fabbricatore is a graduate of Saint Francis College in New York. 



Glen Nelson 

Glen Ndson has been on the sales and marketing side of telecommunications for over 
twenty years. He is currently Vice President of Marketing and Business Developmeni; at 
New Morizon Communications. Prior to New Horizon^ he worked tbr 13 years in various 
sales and marketing positions at CTC Comxnuntcations Coip, his last position there v̂ '-as 
Associate Vice President of Marketing. Over the last twenty years he has held positions 
m marketing research, strategic piarming, sales, sales management and marketing 
management for data and telecommunications hardware companies and service providers. 
He has consulted on a worldwide basis on data and telecommunications equipment and 
services for Fortune 50 companies. He is a graduate of Northeastern University. 



Stephen Gibbs 

Mr. Gibbs has been employed in the telecommunications industry since 1986 holding 
various sales management positions at MCI, NYNEX and CTC Communications. He is 
currently President and Chief Operating Officer at New Horizon Communications. Prior 
to New Horizon, he worked tor 7 years in various sales positions at CTC 
Communications Corp. His last position there was Regional Sales Manager for the New 
York and New Jersey markets. He was employed at NYNEX for 7 years. His last 
position at NYNEX involved sales management for both direct sales representatives as 
well as independent Agents. He is a graduate of Westfield State College in 
Massachusetts. 



EXHIBIT M - List of names, addresses, and phone 
numbers of officers and directors, or partners 

Officers 

Robert Fabbricatore, CEO 
Stephen Gibbs, President 
Glen Nelson, VP 

Directors 

Robert Fabbricatore 

420 Bedford Street, Suite 250 
Lexington, Massachusetts 02420 

(781) 290-4600 (Phone) 



EXHIBIT N -Documentation indicating the Applicant's corporate structure and 
ownership 

Applicant is a Delaware Corporation 

Applicant's ownership is as follows: 

Name and percentage owned 

Robert Fabbricatore 100% 



EXHIBIT O - Information regarding any similar operations in other states 

NHC Communications is currently authorized to provide long distance service in Arizona, 
Arkansas, California, Colorado, District of Columbia, Florida, Georgia, Idaho, IlHnois, Indiana, 
Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, 
Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 
New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode 
Island, South Dakota, Texas, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin 
and Wyoming. For Ohio, See Case No, 04-698-CT-ACE. Applicant is authorized to provide 
local exchange service in Colorado, District of Columbia, Florida, Georgia, Illinois, Maine, 
Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, 
Texas, Vermont, Washington, West Virginia and Wisconsin. Applicant has not been denied 
authority for any of the services for which it seeks authority in this Application. 



EXHIBIT P - Verification that the applicant will maintain local 
telephony records separate and apart from any other accounting records in accordance 

with the GAAP 

The company may use its own numbering scheme for its books, provided that a translation matrix is 
maintained that maps the local exchange operations only between this numbering system and the 
USOA accounts. The purpose of the matrix is to allow a conversion from the company's chosen 
account numbering scheme and descriptions for the local exchange operations into USOA account 
numbers; and 

The translation matrix shall be made available for the Commission staffs review upon request; 
and 

All filings with the Commission that require submission of financial information specific to local 
exchange operations, such as the Commission's Annual Report, shall utilize the translation 
matrix and be provided in the USOA format. To the extent the treatment under the USOA of a 
particular transaction or event differs from the treatment the company would otherwise apply 
under generally accepted accounting principles, the financial information filed with the 
Commission shall reflect the USOA prescribed treatment of this item. The company shall use 
subsidiary records, if needed, to substantiate differences between USOA-prescribed accounting 
and generally accepted accounting principles. 



New Horizons Communications Corp. 

Verification of Maintaining Local Telephony Records 

I, Stephen Gibbs, President, of New Horizons Communications Corp., a Massachusetts Corporation, 

verify that New Horizons Communications Corp. will comply with maintaining local telephony records 

separate and apart from any other accounting records in accordance with the GAAP. 

New Horizons Communications Corp. 

Stephen Gibbs, Wesident 
420 Bedford Street, Suite 250 
Lexington, Massachusetts 02420 
Telephone: (781) 290-4600 
Facsimile: (781) 290-4660 

Dated: •^ - i r -o? -

OH IXC&CLEC Letter 



EXHIBIT Q - Verification of compliance with any affiliate transaction requirements 



New Horizons Communications Corp. d/b/a NHC Communications 

Verification of Affiliate Transaction Requirements 

I, Stephen Gibbs, President, of New Horizons Communications Corp. d^/aNHC 

Communicadons, a Massachusetts Corporation, verify that New Horizons Communications 

Corp. d/b/a NHC Commumcations will comply with all Affiliate Transaction Requirements set 

forth in O.A.C. 1901:1-6-10(D)(3), adopted pursuant to PUCO Case No. 06-1345-TP-ORD. 

New Horizons Communications Corp. 

d/b/a NHC Communications 

StephSTuibo^fPresident 
420 Bedford Street, Suite 250 
Lexington, Massachusetts 02420 
Telephone: (781) 290-4600 
Facsimile: (781) 290-4660 

Dated: S'-i^-^r 
OH DCC&CLEC Leltcr 



EXHIBIT R - Explanation as to which service areas company currently has an approved 
interconnection or resale agreement 

The company has entered into negotiations for interconnection agreements with AT&T and 
Verizon. 



Information Request Form 

The following information must be provided and certified as 
correct by a duly authorized Officer, Consultant or Attorney 
of the business entity that will be named as the execution 
party in the Agreement (the "Contracting Party"). 

Return to: 
Verizon 
Contract Management 
600 Hidden Ridge, HQE03D44 
Irving, TX 75038 
Fax 972-719-1519 
contract.manaqement(5)verizon.cofn 

Date: July 21, 2008 

1. State{s) this IRF pertains to. In PA and VA, specify which service territories - "East" [former Bell 
Atlantic] and/or "West" [former GTE]. 

Ohio 

la. If requesting a document containing UNE rates in DC, select which rates to incorporate into 
executable document. 

State(s) listed in #1 in which the Contracting Party has an existing contract with Verizon. For each 
state listed, submission of this IRF (for purposes of a new interconnection agreement) to Verizon confirms 
the Contracting Party Is providing Termination Notice of the existing contract(s). 

None 

Exact Legal Entity Name As Certified, including d/b/a if appropriate, of the Contracting Party that will be 
legally bound by the document. If this differs by state, provide for each state listed in #1. 

New Horizons Communications Corp. 

3a. If requesting documents in Virginia, the Contracting Party's exact legal entity name as certified 
with the Virginia Commission [Press F1 for explanation] 

New Horizons Communications Corp. 

4. Contracting Party's affiliate company name(s), or enter "none" if no affiliates (Press F1 for explanation]: 

None 



5. Contracting Party's preferred acronym: 

New Hor i zon 

6. Contracting Party's Legal Form (e.g. corporation, partnership, etc.) 

New Ho r i zons C o m m u n i c a t i o n s C o r p . 

7. State of Jncorporation/LLC/LP; If this differs by state, please provide for each state listed in #1. 

De laware 

8. Contracting Party's principal place of business address: 

335 Bear Hi l l R o a d , W a l t h a m , M a s s a c h u s e t t s 02451 

9. Contracting Party's designee to receive Legal Notice for the Contracting Party (at least one designee 
should be a Contracting Party Employee): 

Name: G len Ne lson Title: VP M a r k e t i n g a n d B u s i n e s s 
D e v e l o p m e n t 
Firm: New Ho r i zons C o m m u n i c a t i o n s C o r p . 
street Address: 335 Bear Hi l l R o a d , W a l t h a m , M a s s a c h u s e t t s 02451 
Telephone: (781) 290-4600 Fax: (781) 290-4660 
Email: g n e l s o n ( g n h c g r p . c o m 

10. Contracting Party's duly authorized Officer with Execution Authority to bind the Contracting Party: 

Name: Glen Ne l son Title: VP Marke t i ng a n d B u s i n e s s 
D e v e l o p m e n t 
street Address: 335 Bear Hi l l R o a d , W a l t h a m , M a s s a c h u s e t t s 02451 
Telephone: (781) 290-4600 Fax: (781) 290-4660 
Email: g n e l s o n ( g n h c g r p . c o m 

11. Contracting Party's individual/department to receive legal notice regarding Tax Matters: 

Name: Glen Nelson, VP Marketing and Business Development 
Full Address: 335 Bear Hill Road, Waltham, Massachusetts 02451 

12. Contracting Party's authorized individual/department to receive Usage Data: 

Name: Glen Nelson, VP Marketing and Business Development 
Full Address: 335 Bear Hi l l R o a d , W a l t h a m , M a s s a c h u s e t t s 02451 



13. The Contracting Party is a: Fac i lJ t ies-Based/UNE Prov ide r and Rese l le r P rov ide r 

Facilities-Based Providers and Resellers only, please complete the following three questions: 

13a. For each state listed in #1 where Certification is Approved, list the state(s), certification 
number(s), and certification date(s) 

A l a b a m a (IXC) - Docke t No. 30348; A p p r o v e d 4/18/07 
Arizona (IXC) - Docket No. T-20529A-07-0220; provisional authority 
granted 4/25/07 
Arkansas (IXC) - Docket No. 06-169-U; Certified on 3/16/07 
California (IXC) - Utility No. U-6896-C; Certified on 6/8/04 
Colorado (IXC) - Certified on 10/6/06 
District of Columbia (CLEC) - Case No. TA-06-6; Certified on 2/6/07 
Florida (IXC) - Docket No. 040232-TI ; Certified on 3/16/04 
Florida (CLEC) - Docket No. 070379-TX; Certified on 9/13/07 
Georgia (IXC) - Docket No. 24353-U; Certified on 3/20/07 
Georgia (CLEC) - Docket No. 25391-U; Certified on 7/19/07 
Idaho (IXC) - Certified on 10/11/06 
Illinois (IXC) - Docket No. 05-0424 - Certified on 12/21/05 
Illinois (CLEC) - Docket No. 07-0526; Certified on 2/6/08 
Indiana (IXC) - CTA No. 0701-3; Certified on 1/30/07 
Iowa (IXC) - Certified on 10/18/06 
Kansas (IXC) Docket No. 07-NHCC-1189-COC; Certified on 5/24/07 
Kentucky (IXC) - Certified on 4/15/04 
Louisiana (IXC) - Docket No. 30146; Certified on 7/17/07 
Maine (IXC) - Docket No. 2004-201 - Certified on 3/31/04 
Maine (CLEC) - Docket No. 2006-604- Certified on 11/7/06 
Maryland (IXC & CLEC) - TE-8983; Certified on 5/16/07 
Massachusetts (IXC & CLEC) - Certified on 3/27/04 
Michigan (IXC) - Certified on 1/7/04 
Minnesota (IXC) - Docket No. P6625/NA-07-152 - Certified on 2/27/07 
Mississippi (IXC) - Docket No. 06-UA-610; Certified on 12/28/07 
Missouri (IXC) - Docket No. XA-2007-0302 - Certified on 3/12/07 
Montana (IXC) - Certified on 10/31/06 
Nebraska (IXC) - Application No. C-3742; Certified on 3/20/07 
Nevada (IXC) - Docket No. 07-05027; Certified on 7/17/07 
New Hampshire (IXC) -Authorization No. IXC 09-013-04- Certified on 9/7/04 
New Hampshire (CLEC) -Authorization No. C02-001-06 - Certified on 2/1/06 
New Jersey (IXC) - Certified on 1/13/04 
New Jersey (CLEC) - Docket No. TE-04050335 - Certified on 9/13/04 
New Mexico (IXC) - Certified on 11/13/06 
New York (IXC & CLEC) - Case No. 04-C-0545 - Certified on 5/12/04 
North Carolina (IXC) - Docket No. P-1400 Sub 0; Certified on 5/2/06 
North Dakota (IXC); Certified on 6/26/07 
Ohio (IXC) - Case No. 04-698-CT-ACE - Certified on 7/28/04 
Oklahoma (IXC) - Cause No. PUD 200600406; Certified on 4/13/07 



Oregon (IXC) - CP No. 1325 - Certified on 6/24/06 
Pennsylvania (IXC) - Docket No. A-311324 - Certified on 4/11/06 
Pennsylvania (CLEC) - Docket No. A-311324F0002 - Certified on 9/29/05 
Rhode Island (IXC) - Docket No. 2262 - Certified on 1/17/05 
Rhode Island (CLEC) - Docket No. 3712 - Certified on 12/7/05 
South Dakota (IXC) - Docket No. TC06-203 - Certified on 2/28/07 
Texas (IXC); Accepted 4/26/07 
Texas (CLEC) - Docket No. 35391; Certified on 3/25/08 
Utah (IXC) - Certified on 10/27/06 
Vermont (IXC & CLEC) - CGP No. 775-R - Certified on 4/1/04 
Washington (IXC) - Docket No. UT-070473; Certified on 8/8/07 
Washington (CLEC) - Docket No. UT-080319; Certified on 3/1/08 
West Virginia (IXC & CLEC) - Case No. 06-1583-T-CN; Certified on 5/10/07 
Wisconsin (IXC & CLEC) Docket No. 17028-TI-100 - Certified on 1/26/07 
Wyoming (IXC) - Docket No. 74661-1-TX-06 - Certified on 12/20/06 

13b. For each state listed in #1 where Certification is Pending, list the state(s) and date(s) 
certification was filed with the state regulatory authority. 

Delaware - Filed on 2/25/08 
Virginia-Fi led on 6/20/08 
Connecticut- Filed on 7/11/08 

13c. For each state listed in #1 where Certification has Not Been Filed, list the state(s). [Note: Many 
states require either an approved or pending certification prior to the filing of an Interconnection 
Agreement.] 

South Carolina - Not filed 
Tennessee - Not filed 

14. Contracting Party's Representative authorized to receive the Executable Document. 
Name: Glen Nelson Title: VP Marketing and Business 
Development 
Firm: New Horizons Communications Corp. 
Full Physical Address: 335 Bear Hill Road, Waltham, Massachusetts 02451 

Telephone: (781) 290-4600 Fax: (781) 290-4660 
Email: gnelson(gnhcgrp.com 

I, Glen Nelson, as VP Marketing and Business Development for New Horizons 
Communications Corp., the Contracting Party, do hereby certify that the foregoing 
information is correct. (No Signature Required) 

All items 
In #13 are 
Reauired 



Facsimile Transmission 

LANCE J.M, STEINHART, P.C 
ATTORNEY AT LAW 

1720 WINDWARD CONCOURSE 
SUITE 115 

ALPHARETTA, GEORGIA 30005 

TELEPHONE: (770) 232-9200 
FACSIMILE: (770) 232-9208 

THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED 
AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL. AND EXEIvlPT FROM DISCLOSURE 
UNDER APPLICABLE LAW. IF THE REdPIENT OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU 
ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION 
IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US 
IMMEDIATELY BY TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA 
THE U. S. POSTAL SERVICE. THANK YOU. 

NAME; Melissa Schaefer 

FIRM: Verizon Services Corp. 

TELEPHONE: 972-718-5769 

FAX NUMBER: 972-719-1519 

FROM: Charlotte Lacey, Legal Assistant to Lance J.M. Steinhart 

DATE: July 21, 2008 

TOTAL NUMBER OF PAGES INCLUDING TfflS COVER LETTER: 3 

MESSAGE: New Horizons Communications Corp. 
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Facsimile Transmission 

LANCE J.M* STEINHART^ P.C. 
ATTORNEY AT LAW 

1720 WINDWARD CONCOURSE 
SUITE 115 

ALPHARETTA, GEORGIA 30005 

TELEPHONE: (770) 232-9200 
FACSIMILE: (770) 232-9208 

THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRBSSBD 
AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED^ CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE 
UNDER APPLICABLE LAW. IF THE iRBCIPIENT OF THIS MESSAGE IS NOT THE INTENDED RECIPDiNT, YOU 
ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COI>YlNG OF THIS COMMUNICATION 
IS STRICTLY PROmBTTED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US 
IMMEDL\TELY BY TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA 
THE U. S. POSTAL SERVICE. THANK YOU. 

NAME: Melissa Schaefer 

FIRM: Verizon Services Corp. 

TELEPHONE: 972-718-5769 

FAX NUMBER: 972-719-1519 

FROM: Charlotte Lacey, Legal Assistant to Lance J.M. Steuihart 

DATE: July 21, 2008 

TOTAL NUMBER OF PAGES JNCLUDING TfflS COVER LETTER: 3 

MF,ss;Ar;E' IMew TTnrivnnff PriTnmTinir.arinn*; P n m 



Lance J.M, Steinhart, P.C. 
Attorney At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta, Georgia 30005 

Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

September 24, 2008 

VIA FACSIMILE & FIRST CLASS MAIL 

Director - Contract Management 
Attn: Karla Minnick 
SBC Telecommunications, Inc. 
4 Bell Plaza, 311 S. Akard, 9th Floor 
Dallas, Texas 75202 
facsimile: (800) 404-4548 
telephone: (214) 464-8722 

Re: New Horizons Commumcations Corp. - Adoption of Interconnection 
Agreement(s) 

Dear Sir/Madam: 

On behalf of New Horizons Communications Corp. , and pursuant to Sections 251 and 
252 of the Telecommunications Act of 1996, I hereby request adoption of the interconnection 
agreements between AT&T and SBC Telecommunications, Inc., be commenced for the States of 
Arkansas and Ohio. NHC's contact information may be found on the following page. 

Please forward any correspondence to Lance J.M. Steinhart, Regulatory Counsel, (770) 
232-9200 or email (lsteinhart@telecomcounsel.com). If you have any questions or if I may 
provide you with additional information, please do not hesitate to contact our office. 

RespectfoUy siijmitted, 

fee J.M. Steinhart 
Attorney for New Horizons Communications Corp. 

cc: Glen Nelson 

mailto:lsteinhart@telecomcounsel.com
mailto:lsteinhart@telecomcounsel.com


New Horizons Communications Corp. 
Carrier Contact Information 

Company Legal Name: 
Address: 

New Horizons Communications Corp, 
420 Bedford Street, Suite 250 
Lexington, Massachusetts 02420 

Contact Name & Title: 
Telephone: 
Facsimile: 
Email: 

Stephen Gibbs, President 
(781) 290-4600 
(781)290-4660 
sgibbs@nhcgrp. com 

State of Incorporation: Delaware 

Request Signature Ready Agreement: 
If so, which ISP option? 

YES 
All ISP-Bound and Section 251(b)(5) Traffic 



Facsimile Transmission 

LANCE J.M. STEINHART, P.C. 

ATTORNEY AT LAW 
1720 Vv ÎNDWARD CONCOURSE 

SUITE 115 
ALPHARETTA, GEORGIA 30005 

TELEPHONE: (770) 232-9200 
FACSIMILE: (770) 232-9208 

THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO 
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS 
PRIVILEGED. CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER 
APPLICABLE LAW. IF THE RECIPIENT OF THIS MESSAGE IS NOT THE INTENDED 
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, 
DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. 
IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US 

IMMEDIATELY BY TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT 
THE ABOVE ADDRESS VIA THE U. S. POSTAL SERVICE. THANK YOU. 

NAME: Karla Mmnick 

FIRM: SBC Telecommunications, Inc. 

TELEPHONE: 214-464-8722 

FAX NUMBER: 800-404-4548 

FROM: Charlotte Lacey, Legal Assistant to Lance J.M. Steinhart 

DATE: September 24, 2008 

TOTAL NUMBER OF PAGES INCLUDING THIS COVER LETTER: 3 

MESSAGE: New Horizons Communications Corp. 
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FacsimileTransmission 

LANCE J.M. STEINHART, P , C . 
ATTORNEY AT LAW 

1720 WINDWARD CONCOURSE 
SUITE 115 

ALPHARETTA, GEORGIA 30005 

TELEPHONE: (770) 232-9200 
FACSIMILE: (770) 232-9208 

THIS MESSAGE IS INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY TO 
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS 
PRIVILEGED. CONFIDENTIAL. AND EXEMPT FROM DISCLOSURE UNDER 
APPLICABLE LAW, IF THE RECIPIENT OF THIS MESSAGE IS NOT THE INTENDED 
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, 
DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. 
IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US 

IMMEDIATELY BY TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT 
THE ABOVE ADDRESS VL\ THE U. S. POSTAL SERVICE. THANK YOU. 

NAME: 

FIRM; 

TELEPHONE: 

FAX NUMBER: 

FROM: 

DATE: 

Karla Minnick 

SBC Telecommunications, Inc. 

214-464-8722 

800-404-4548 

Charlotte Lacey, Legal Assistant to Lance LM. Steinhart 

September 24, 2008 



EXHIBIT S - A notarized affidavit accompanied by bona fide letters requesting 
negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a 

proposed timeline for construction, interconnection and offering of services to end users 

Negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 has not 
been requested with Verizon and AT&T Ohio. A proposed timeline for construction, 
interconnection, and offering of services to end-users is as follows: 

Constmctlon - The company has no current plans to construct facilities in the State of Ohio. The 
company will initially resell local service and provide local service by purchasing unbundled 
network elements from ILECs and utilizing ILEC facilities. 

hitercoimection - The company has requested negotiations for interconnection agreements. 

Service to End-users - Sei'vices will be offered to end users upon Commission approval of this 
application and the fding of an interconnection agreement. Applicant intends to offer service to 
end-users prior to end of the year 2008. 



AFFIDAVIT OF APPLICANT 

State of Massachusetts ) 
) ss: 

County of Middlesex ) 

I, Glen Nelson, being duly sworn, do hereby affirm that New Horizons 
Communications Corp. has entered into negotiations with AT&T Ohio and Verizon. 

Glen Nelson 
Vice-President 
New Horizons Communications Corp. 

Subscribed and sworn to before me this i ^ day of ^ A V , 2008. 

Notary Public 
My commission expires: 



EXHIBIT T - Explanation of whether applicant intends to provide Local Services which 
require payment in advance of Customer receiving dial tone 

Applicant does not intend to provide Local Services which require payment in advance of 
Customer receiving dial tone. 



EXHIBIT U - Tariff sheet(s) listing the services and associated charges that must be paid 
prior to customer receiving dial tone (if applicable) 

Not Applicable 



EXHIBIT V - A sample copy of the customer bill and 
Disconnection notice the applicant plans to utilize 

See Attached 



Sample BiU 

Customer: [Insert Customer's Name] 
Address: [Insert Address] 

Account No.: [Insert account number or phone number] 
Billing Date Billing Period Date Due 

NEW HORIZONS COMMUNICATIONS CORP, 
D/B/A NHC COMMUNICATIONS 
420 Bedford Street, Suite 250 
Lexington, Massachusetts 02420 
FOR BILLING INQUIRIES: 1-XXX-XXX-XXXX 
FOR SERVICE INQUIRIES: 1-XXX-XXX-XXXX 
wv̂ ŵ. nhcgrp.com 

Description 
Current Month's Charges 
Credits applied to account: 
Unpaid charges from previous bill: 
Late payments: 
Charges for regulated competitive service: 
Non-Recurring, fractional or nonbasie service 
charges: 
Charges for nonregulated services or products: 
Taxes and surcharges: [include summary] 
9-1-1 charges: 
An itemization of local and/or toll charges is 
attached. 

Rate Quantity Amount 

Total Due $ 

Please remit this bill via U.S. Mail to the address listed on this invoice. 

If your complaint is not resolved after you have called New Horizons Communications Corp. 
d/b/a NHC Communications, or for general utility information, residential and business 
customers may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-686-
7826 or for TTY toll free at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.puco.ohio.gov. 

The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before 
the PUCO. The OCC can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. 
weekdays, or visit www.pickocc.org. 

http://nhcgrp.com
http://www.puco.ohio.gov
http://www.pickocc.org


ITEMIZATION OF CHARGES 

Itemization of local service charges: 

• Toll charge per call -

Itemization of toll service charges: 

Date and time 
of placement 

Destination 
(City, State) 

Telephone 
Number 
Called 

Total Charge 
per call (e.g., 
day, night / 
weekend, 
calling card) 

Duration of 
Call 

Total Toll 
Charges 

Please note: Nonpayment of toll charges may result in the disconnection of toll service and may be 
subject to collection actions but will not result in the disconnection of local service. 



NON-RESIDENTIAL DISCONNECTION NOTICE 

New Horizons Communications Corp. dl^/a NHC Communications May 22, 2008 

Customer Name Account Number: xxxxxxxx 
Address 1 Amount Past Due: $xxxx.xx 
Address 2 
City, State, Zip 

This will serve as notice that New Horizons Communications Corp. d/b/a NHC Communications 
intends to disconnect your long distance telephone service. New Horizons Communications 
Corp. d^/a NHC Communications has decided to take this action, because it has not received 
payment for services since [insert date]. The total amount past due is [insert amount]. Failure to 
pay the amount required at the company's office or to one of its authorized agents by [insert date] 
may result in the disconnection of toll services. Payments to an unauthorized payment agent may 
result in the untimely or improper crediting of your account. 

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection, 
the subscriber must take the following action [insert action taken and amount of payment to be 
made which is not greater than past due balance, not including nonregulated services]. The 
earliest date when disconnection will occur is [insert date]. 

Please note that the total amount due for toll charges is [insert figure]. [If applicable - The total 
amount due for nonregulated charges is [insert figure]. However, nonpayment of nonregulated 
charges caimot result in the disconnection of local service or regulated toll service.] 

If you wish to contact New Horizons Communications Corp. d/b/a NHC Communications to 
discuss your account, please call or send all correspondence to: 

Shira Musher, Director, Revenue Assurance 
New Horizons Communications Corp. d/b/a NHC Communications 
420 Bedford Street, Suite 250 Phone: (800) 520-5812 
Lexington, Massachusetts 02420 Hours: 8:00 a.m. to 5:00 p.m. EST 

If you have a complaint in regard to this disconnection notice that cannot be resolved after you 
have called New Horizons Communications Corp. d/b/a NHC Communications, or for general 
utility information, residential and business customers may call the Public Utilities Commission 
of Ohio (PUCO), toll free at 1-800-686-7826 or for TTY toll free at 1-800-686-1570 from 8:00 
a.m. to 5:00 p.m. weekdays, or visit www.puco.ohio.gov. 

http://www.puco.ohio.gov


EXHIBIT W - Provide a copy of any customer application form 
required in order to establish residential service, if applicable 



New Horizons Communications Corp. d/b/a NHC Communications 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 
Letter of Agency & Service Agreement 

For each of the telephone numbers listed herein, I appoint New Horizons Communications Corp. d/b/a NHC 
Communications, to act as my agent in order to effectuate the collection of account information and/or carry 
out the changes authorized herein on my behalf. I understand that I may select a separate IntraLATA toll carrier 
and InterLATA carrier for any one telephone number. 

I hereby authorize the change of my communications company(s) from that/those, which I am currently using, to 
New Horizons Communications Corp. d/b/a NHC Communications for each of the service types 1 have 
designated below. 

I understand that by signing this letter of agency my signature shall unblock my carrier of choice service 
protection to make the change in long distance service possible. I also understand that I may incur a fee to 
switch my telephone service to New Horizons Communications Corp. d/b/a NHC Communications. I further 
understand that 1 may designate only one carrier per service for any one telephone number, and therefore 
revoke any previous appointments or selections concerning that telephone numbers listed below. 

Please designate the telecommunications services for the telephone numbers listed below by marking the 
appropriate boxes: 

INTERLATA / INTERSTATE / INTERNATIONAL | | 

INTRALATA | | 
Local Exchange Services Only 
I authorize disclosure to New Horizons Communications Corp. d/b/a NHC Communications of my account information, 
including my account billing name, billing address, directory listing, service address, and my customer proprietary network 
information, including service and feature subscription, long distance carrier identity, and pending service order activity. 
Please designate the telecommunications services for the telephone numbers listed below by marking the appropriate 
boxes: 

LOCAL EXCHANGE SERVICES • 

This agreement will remain in effect until revoked in writing by the customer or New 
Horizons Communications Corp. d/b/a NHC Communications 



1 select New Horizons Communications Corp. d/b/a NHC Communications to provide the communications service types 
Indicated for each of the telephone numbers listed herein, (list all telephone numbers, including any toll-free numbers) 

Name 

Address 

City State Zip. 

Contact Phone 

Your signature acknowledges that you understand and accept the terms and conditions of this L.O.A. and that YOU ARE 
DULY AUTHORIZED TO MAKE THE CHANGES(S) INDICATED BY EXECUTING THIS L.O A 

Signature 
Printed Name 

Title 
Date 

Customer Acceptance New Horizons Communications Corp. d/b/a NHC 
Communications 



EXHIBIT X- For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve (Use 
spreadsheet from: http://www.puc.state.oh.us/puco/forms/form,cfm?doc id=357) 

Registrant intends to provide local service in the attached list of Local Oliio exchanges: 

http://www.puc.state.oh.us/puco/forms/form,cfm?doc


Company Name: 
dba: 

Certificate Number: 

New Horizons Communications Corp. 

NHC Communications 

Select Only AT&T Ohio 

Designate Proposed l\/larket Area (PMA) by putting an "X" in appropriate boxes 

;v^,^•.i^•^j:(LEQ^••^:r>f•^l:•J 

AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

m&^memmB!mr 
ADAMS 
ATHENS 
BELMONT 
BELMONT 
BELMONT 
BELMONT 
BELMONT 
BELMONT 
BROWN 
BROWN 
BUTLER 
BUTLER 
BUTLER 
CHAMPAIGN 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
CLARK 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
COSHOCTON 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 

. ^...Excaa^ 
Winchester 
Nelsonville 
Barnesville 
Bellaire 
Bethesda 
Martins Ferry-Bridgeport 
Somerton 
St. Clairsville 
Aberdeen 
Ripley 
Middletown 
hAor]roe 
Trenton 
Christiansburg 
Donnelsville 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitchin 
South Charleston 
South Vienna 
Springfield 
Tremont City 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Lisbon 
New Waterford 
Rogers 
Salem 
Salineville 
Wellsville 
Conesville 
Coshocton 
West Lafayette 
Bedford 
Berea 
Brecksville 
Chagrin Falls 
Cleveland 
Gates Mills 
Hillcrest 
Independence 

PMA 



AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
CUYAHOGA 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAYETTE 
FAYETTE 
FAYETTE 

FAYElIE 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FFIANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GALLIA 
GEAUGA 
GEAUGA 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
GREENE 
HANCOCK 
HIGHLAND 

Montrose [CUY] 
North Royalton 
Olmsted Falls 
Strongsville 
Terrace 
Trinity 
Victory 
Bioomingvilie 
Castalia 
Sandusky 
Carroll 
Lancaster 
Rushville 
Sugar Grove 
Bloomingburg 
Jeffersonviile 
Milledgeville 

Washington Court House 
Alton 
Canal Winchester 
Columbus 
Dublin 
Gahanna 
Grove City 
Groveport 
Harrisburg 
Hilliard 
Lockbourne 
New Albany 
Reynoldsburg 
Westerville 
Worthington 
Cheshire 
Gallipolis 
Guyan 
Rio Grande 
Vinton 
Walnut 
Burton 
Chesterland 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Fairborn 
Jamestown 
Spring Valley 
Xenia 
Yellow Springs-Clifton 
Findlay 
Belfast 



AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 

HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HOCKING 
JEFFERSON 
JEFFERSON 
JEFFERSON 
LAKE 
LAKE 
LAKE 
LAKE 
LAKE 
LAWRENCE 
LAWRENCE 
LUCAS 
LUCAS 
LUCAS 
LUCAS 
MADISON 
MADISON 
MADISON 
MADISON 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MAHONING 
MIAMI 
MIAMI 
MONROE 
MONROE 
MONROE 
MONROE 
MONROE 
MONROE 
MONTGOMERY 
MONTGOMERY 

MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
MUSKINGUM 
PERRY 
PERRY 
PERRY 
PERRY 

Danville [HIG] 
Hillsboro 
Marshall 
Rainsboro 
Sugar Tree Ridge 
Murray City 
Mingo Junction 
Steubenville 
Toronto 
Leroy 
Mentor 
Painesville 
Wickliffe 
Willoughby 
Arabia 
Ironton 
Holland 
Maumee 
Toledo 
Whitehouse 
London 
Sedalia 
South Solon 
West Jefferson 
Canfield 
Lowellville 
North Jackson 
North Lima 
Sebring 
Youngstown 
Fletcher-Lena 
Piqua 
Beallsville 
Clarington 
Duffy 
Graysville 
Lewisville 
Woodsfield 
Centerville [MOT] 
Dayton 

Miamisburg-W.Carrollton 
Vandalia 
Dresden 
Fultonham 
Norwich 
Philo 
Zanesville 
Corning 
Glenford 
New Lexington 
Roseville 



AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
AT&T Ohio 
X 

PERRY 
PERRY 
PERRY 
PICKAWAY 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
PORTAGE 
SANDUSKY 
SANDUSKY 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
STARK 
SUMMIT 
SUMMIT 
SUMMIT 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TRUMBULL 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
WARREN 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WOOD 
WYANDOT 

Shawnee 
Somerset 
Thornville 
New Holland 
Atwater 
Kent 
Mantua 
Mogadore 
Ravenna 
Rootstown 
Fremont 
Lindsey 
Fostoria 
New Riegel 
Tiffin 
Alliance 
Canal Fulton 
Canton 
Hartville 
Louisville 
Magnolia-Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 
Uniontown 
Akron 
Greensburg 
Manchester [SUM] 
Girard 
Hubbard 
Kirtland 
Niles 
Sharon 
Gnadenhutten 
Newcomerstown 
Uhrichsville 
Franklin 
Belpre 
Marietta 
New Matamoras 
Newport 
Dalton 
Perrysburg 
Upper Sandusky 



Company Name: 
dba: 

Certificate Number: 

New Horizons Communications Corp. 
NHC Communications 

Select Only Verizon North 

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes 

ILEC COUNTY EXCHANGE PMA 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
'Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

ADAMS 
jADAMS 
ADAMS 
ADAMS 
ALLEN 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ASHLAND 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
AUGLAIZE 
AUGLAIZE 
AUGLAIZE 
BELMONT 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BROWN 
BUTLER 
BUTLER 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CARROLL 
CHAMPAIGN 
CHAMPAIGN 
CLARK 
CLERMONT 
CLINTON 
CLINTON 
CLINTON 
CLINTON 

Manchester [ADA] 
Peebles 
Seaman 
West Union 
Spencerville 
Ashland 
Hayesville 
Loudonville 
Perrysville 
Polk 
Redhaw 
Savannah 
Albany 
Amesville 
Athens 
Guysville 
New Marshfield 
Shade 
The Plains 
Minster 
New Bremen 
St. Marys 
Flushing 
Decatur 
Georgetown 
Hamersville 
Higginsport 
Mount Orab 
Russellville 
Sardinia 
Morning Sun 
Oxford 
Carrollton 
Dellroy 
Harlem Springs 
Malvern 
Mechanicstown 
Mechanicsburg ; 
Woodstock ' 
Catawba 
Felicity j 
Blanchester 
Clarksville 
Martinsville 
New Burlington 



Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

CLINTON 
CLINTON 
CLINTON 
CLINTON 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COLUMBIANA 
COSHOCTON 
COSHOCTON 
CRAWFORD 
CRAWFORD 
CRAWFORD 
DARKE 
DARKE 
DEFIANCE 
DEFIANCE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
DELAWARE 
ERIE 
ERIE 
ERIE 
ERIE 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FAIRFIELD 
FULTON 
GUERNSEY 
GUERNSEY 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HANCOCK 
HARDIN 
HARRISON 
HARRISON 
HARRISON 
HARRISON 
HARRISON 
HIGHLAND 
HIGHLAND 
HIGHLAND 
HIGHLAND 

New Vienna 
Port William 
Sabina 
Wilmington 
East Rochester 
Hanoverton 
North Georgetown 
Winona 
Cooperdale 
Warsaw 
Crestline 
Gallon 
New Washington 
North Star 
Yorkshire 
Hicksville 
Ney 
Ashley 
Cheshire Center 
Delaware 
Kilbourne 
Ostrander 
Radnor 
Rathbone 
Berlin Heights 
Huron 
Kelleys Island 
Milan 
Amanda 
Baltimore 
Bremen 
Millersport 
Pleasantville 
Fayette 
Byesville 
Cambridge 
Arlington 
Jenera 
McComb 
Mount Blanchard 
Rawson 
Van Buren 
Forest 
Bowerston 
Cadiz 
Freeport 
Jewett 
Scio 
Greenfield 
Leesburg 
Lynchburg 
Mowrystown 



Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

HIGHLAND 
HOCKING 
HOCKING 
HOLMES 
HOLMES 
HURON 
HURON 
HURON 
HURON 
HURON 
HURON 
HURON 
JACKSON 
JACKSON 
JACKSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
JEFFERSON 
LAWRENCE 
LORAIN 
LORAIN 
LORAIN 
LORAIN 
LUCAS 
LUCAS 
MADISON 
MARION 
MARION 
MARION 
MARION 
MARION 
MARION 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEDINA 
MEIGS 
MEIGS 
MEIGS 

Sinking Spring 
Laurelville 
Logan 
Berlin 
Lakeville 
Bellevue 
Greenwich 
Monroeville 
New London 
Norwalk 
Wakeman 
Willard 
Jackson 
Oak Hill 
Wellston 
Adena 
Amsterdam 
Bergholz 
Brilliant 
Diilonvale-Mt. Pleasant 
Knoxville 
Richmond 
Smithfield 
Tiltonsville 
Chesapeake 
Grafton 
North Eaton 
Oberlin 
Wellington 
Curtice-Oregon 
Sylvania 
Resaca 
Green Camp 
Larue 
Marion 
Morral 
Prospect 
Waldo 
Brunswick 
Chatham 
Homerville 
Lodi 
Medina 
Seville 
Sharon Center 
Spencer 
Valley City 
Wadsworth 
Westfield Center 
Letart Falls 
Pomeroy 
Portland 



Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

MERCER 
MERCER 
MERCER 
MERCER 
MERCER 
MIAMI 
MIAMI 
MIAMI 
MIAMI 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MONTGOMERY 
MUSKINGUM 
NOBLE 
NOBLE 
NOBLE 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
OTTAWA 
PAULDING 
PAULDING 
PICKAWAY 
PICKAWAY 
PICKAWAY 
PIKE 
PIKE 
PIKE 
PIKE 
PORTAGE 
PREBLE 
PREBLE 
PREBLE 
RICHLAND 
SANDUSKY 
SANDUSKY 
SANDUSKY 
SCIOTO 
SENECA 
SENECA 
SENECA 
SENECA 
STARK 
STARK 
STARK 
STARK 

Celina 
Coldwater 
Fort Recovery 
Maria Stein 
Mendon 
Laura 
Tipp City 
Troy 
West Milton 
Brookville 
Englewood 
Farmersville 
Liberty 
New Lebanon 
Phillipsburg 
Trotwood 
New Concord 
Caldwell 
Dexter City 
Summerfield 
Elmore 
Genoa 
Marblehead 
Oak Harbor 
Port Clinton 
Put-In-Bay 
Antwerp 
Payne 
Ashville 
Circleville 
Williamsport 
Beaver 
Idaho 
Piketon 
Waverly 
Garrettsville 
Gratis 
Lewisburg 
West Alexandria 
Plymouth 
Clyde 
Gibsonburg 
Helena 
Portsmouth 
Attica 
Bettsville 
Bloomville 
Republic 
Beach City 
Brewster 
Minerva 
Paris 



Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 
Verizon North 

STARK 
SUMMIT 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
TUSCARAWAS 
UNION 
UNION 
VAN WERT 
VAN WERT 
VAN WERT 
VAN WERT 
VINTON 
VINTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WASHINGTON 
WAYNE 
WAYNE 
WAYNE 
WAYNE 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WILLIAMS 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WOOD 
WYANDOT 
WYANDOT 
WYANDOT 
WYANDOT 

Wilmot 
Montrose [SUM] 
Baltic 
Bolivar 
Mineral City 
New Philadelphia 
Strasburg 
Sugarcreek 
Plain City 
Richwood 
Convoy 
Ohio City 
Scott 
Willshire-Wren 
McArthur 
Wilkesville 
Barlow 
Beverly 
Lowell 
Lower Salem 
Watertown 
Burbank 
Congress 
Creston 
West Salem 
Bryan 
Edgerton 
Edon 
Evansport 
Montpelier 
Pioneer 
West Unity 
Bowling Green 
Grand Rapids 
Haskins-Tontogany 
North Baltimore 
Pemberville 
Wayne-Bradner 
Weston 
Carey 
Harpster 
Nevada 
Wharton 



EXHIBIT Y- If Mirroring the entire ILEC exchanges for both serving area and local 
calling areas, tariffs may incorporate by reference. If not mirroring the 

entire ILEC serving and/or local calling areas, the CLEC shall specifically 
define their service and local calling areas in the tariff. 

See attached maps and Exhibit B, 
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