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September 5, 2008
Via Overnight Delivery

Renee' Jenkins

Secretary of Commission

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

Gp-G443 -TF-TKF

RE: Local Tariff Revision for Sage Telecom, Inc.

Pear Ms. Jenkins:

Enclosed for filing are the original and three (3) capies of a local tariff revision filed on behalf
of Sage Telecom, Ine. This filing makes textual changes. The Company tespectfully requests
an effective date of September 8, 2008.

Pages included with this filing are:

69" Revised Page 2 Updates check sheet
50™ Revised Page 3 Updates check sheet
1" Revised Page 29.12 Makes text changes
4" Revised Page 32 Makes text changes
1* Revised Page 55.11 Makes text change

Please acknowledge receipt of this filing by returning file-stamped the extra copy ofthis cover
letter in the self-addressed, stamped envelope enclosed for this purpose. Any question you
may have regarding this filing may be directed to me at (407) 740-3006 or via email at

croesel@tminc.com.

Sincerely,

Carey Roésel
Consultant to Sage Telecom, Inc.

CR/gs
Enclosures

CC:

file;
tms:

Andrew Karl — Sage Telecom
Sage Telecom - OH Local

ohl0813
Tnis is to certify that tha images appearlng are an
accuzrerte and complete reproductios of a case fille

dccument delivered in the recular course of., business
Ffechnician Date Processed _5’_03
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

TRF Docket No. $0-9212-TP-TRF

CaseNo. __ - TP -

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No™ fields BLANK.

In the Matter of the Application of Sage Telecom, Inc,
to Provide Local Exchange Services in Ohio

g W e

Name of Registrant(s) Sage Telecom, Inc,
DBA(s) of Registrant{s)

Address of Registrant(s) 803 Ceniral Expressway South, Suite 100, Allen, Texas 75¢13-2789
Company Web Address www.sagetelecom.net

Regulatory Contact Person(s) Sherri Flatt Phone 214-495-4847 Fax 214-495-4795
Regulatory Contact Person’s Email Address sflatt{@sagetelecom.net
Contact Person for Annual Report Sherri Fiatt Phone 214-495-4847

Address (if different from above) __
Consumer Contact Information Jim Warren
Address (if different from above)

Motion for protective order included with filing? [] Yes BJ No
Motion for waiver(s) filed affecting this case? [] Yes {X] No [Note: Waivers may toll any automatic timeframe.]

Phone $72-747-4524

Section I - Pursuant to Chapter 4201:11-6 OAC — Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the botiom of Section I1.

NOTES: (1} For requirements for various applications, see the identified section of Ohiv Administrative Code Section 4901 andfor the supplemental
application form noted.

(2} Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.glrio. goy

under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [] Other (explain below) [T ILEC CLEC O CTs [] AOS/IOS

Tier 1 Requlatory Treatment
- U] TRF 6048 | [] TRF 1-6-048)
Change Rates within approved Range (@ day Notice) {0 day Notice)
New Service, expanded local calling L] ZTA 1-6-048) [] ZTA 16048
area, correction of iextual error {0 day Notice} {0 day Notice)
Change Terms and Conditions, (] ATA 1-6-04t8) (] ATA 1-s-04(8)
introduce non-recurring service charges | {Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or ] ATA 1-6-043 | ] ATA 1-6-04(8)
Returned Check Charge {Auto 30 days) {Auto 30 days)
. OJ CTR 1-6.17 O CTR 1:6-17

Business Contract {0 day Notice) {D day Notice}

j LI ATW 1552000 | L] ATW 1:6-728)
Withdrawal {Non-Auto) {Auto 30 days}

. - - 1 SLF 1-6-04(B)
Raise the Ceiling of a Rate Not Applicable {Auto 30 days}
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring ] TRF 1-6-05E) 1 TRF 1-6-05¢)
service charges (C day Notice) {0 day Notice)
Residential - Introduce New Tariffed Tier | [] TRF 1-5-05cC} [J TRF 1.605tcy | ] TRF 16050
2 Service(s) {0 day Notice) (0 day Notice) (0 day Motice)
Residential - Change Rates, Terms and [ [J TRF 1-6-05£) X TRF 7.80s5t5) | [ TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal (0 day Notice) {0 day Notice) (0 day Notice)

= . ] CTR 1617 ] CTR 1-6-17 [] CTR 1-6.17

Residential - Tier 2 Service Contracts 0 day Ntice) {3 day Notice) {0 day Notiea)
Commercial (Business) Contracts Mot Filed Not Filed Not Filed
Business Services (ses “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
{sas “Other” balow)



http://www.saeetelecom.net
mailto:sflatt@sagetelecom.net
http://www.puco.ohio.gov

Section I — Part II - Certificate Status and Procedural

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

Certificate Status ILEC CLEC CTS AOS/IOS
- [ ACE 1.6-10 J ACE 1810 ] ACE 1-5-10
Certification (See Supplemental ACE form) Auto 30 days) (Auto 30 days) (Auto 30 days)
: [ ATA 1-5-09(C) AAC 1-8.40(F)  CLECs must attach a cument CLEC
Add Exchanges to Certificate (Auto 30 days) 3 day Notice) Exchange Listing Form D
e [0 ABN 1-6-11(A) (] ABN 158114} | [] ABN 1-6-11(8) ABN 1-6-11(8)
Abandon all Services - With Customers | g auro) (@uto 90 day) (ALto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 15.12¢41 | L] ABN z-6-128) [ [J ABN 1-511(8)
Customers (Auto 30 days) (Auto 14 day) {(Auto 14 day)
- L] ACN 7-6-148) ] ACN 16148 | O CIO 16-148 | [] CIO 167414
Change of Official Name (See below) (EN]" 10 30 days) (ﬁuw 30 days) % day Notice) l(oj day Notice)
; ; ACO 1-6-14(B) ACO 1-5-14(B) CIO 1-6-14(A) Cl0 1-6-1¢(4)
Change in Ownership (See befow) {Auto 30 days) {Auto 30 days) {0 day Notice) % day Nofice) (
U] AMT 161481 | ] AMT 1-6.7408) | ] CIO z-6-1400) ClO 1-6-14(0)
Merger (See below) Auto 30 days) {Auto 30 days) (0 day Notice) % day Notice)
, [ ] ATC 1-6-14(8) [] ATC 1-8-14t8) | ] ClO 7-8-14¢4) CIO 1-6-14(4)
Transfer a Certificate (See below) Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of ] ATR 1-6-148) ] ATR 1-6-148) | [] CIO 1-6-14t4) | ] CIO 1-6-144)
property, plant or business (See befow)} | {Auto 30 days) (Auto 30 days} (0 day Naotice) (¢ day Notice)
Procedural
ignati CITRF O] TRF 1 TRF C1TRF
Designation of Process Agent(s) (0 day Notice) (0 day Notica) (0 day Notice) (0 day Notice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrier to Carrier ILEC CLEC
Interconnection agreement, or C] NAG 1.7-07 [] NAG 1707
amendment to an approved agreement | (Auto 20 day) {Auto 90 day)
—_— [] ARB 1.7-09 J ARB  1.7.08
Request for Arbitration (Non-Auto) %) n-Auto)
N : - ] ATA 1714 ATA 1.7-14
Introduce or change ¢-t-¢ service tariffs, (Ruto 30 day) (Auto 30 day)
introduce or change access service L] ATA
pursuant ta 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC 17040or [[J UNC 1-7040r
carrier supension or modifiction {Non-Auto)  1-7-035 {Non-Auta) 1-7-05
Pole attachment changes in terms and ] UNC r7-zzy [0 UNC z1-705
conditiong and price changes. {Non-Auio) {Non-Auto) ‘
JRCC LI NAG

[Interconnection Agreement or Amendment)

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section 1 and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.
Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

B8 The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.

C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).




Section III. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

1 am an officer/agent of the applicant corporation, Sage Telecom, Inc, and am authorized to make this statement on its behalf.

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chaptet
4901:1-5 OAC for the siate of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
cur tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio,

1 declare under penalty of perjury that the foregoing is true and correct.

W September 5, 2008

*Carey Roesel < - Date
Consultant to Sage Telecom, Inc.

Executed on September 5, 2008 at Maitland, FL 32751,

*This affidavit ts raquired for every tfarifi-affecting filing. It may be signed by counsel or an officer of the applicant, or an awthorized agent of the applicant,

YERIFICATION

[, Carey Roesel, verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and thax all of the
information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

M September 5, 2008

*Carey Roesel o~ 7 Date
Consultant to Sage Telecom, Inc.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ghio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-200-AU-WVR



Sage Telecom, Inc.
EXHIBIT A

Superseded Tariff Sheets



Sage Telecom, Inc.

P.U.C.O. Tariff No. 1
68" Revised Page No. 2
Cancels 67 Revised Page No. 2

CHECK SHEFT

Pages 1 through 61, inclusive of this Tariff are effective as of the date shown. Revised sheets as named below
contain all changes from the original tariff that are in effect on the date thereof.
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*New or revised filing

Number of Revisions

Except as Indicated
Original
Sixty-Eighth*
Forty-Ninth*
First
First
Original
First
Original
Original
Second
First
Original
First
Original
First
Sixth
Original
First
Third
Original
Original
Second
Original
Second
Third
First
Original
Original
Original
Seventh
Fifth
Fourth
Third
Fourth
Third
Fifth
Original
Second
Second
First
Second
First
Original
Second
Third

Issued: August 27, 2008

Issued By:
Robert W, McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 750132739

Effective: August 27, 2008

OHLOSI2



Sage Telecom, Inc. P.U.C.O. Tariff No. 1
49" Revised Page No. 3
Cancels 48™ Revised Page No. 3

CHECK SHEET (cont’d)
Number of Revisions
Page Except as Indicated
k]| Tenth
32 Third
33 Original
34 Original
3s First
36 Second
36.1 First
37 Original
338 QOriginal
39 Original
40 Original
41 First
42 Original
43 Original
44 First
45 First
46 . Original
47 Second
48 First
49 Fourth
50 Third
51 Second
52 Second
53 First
54 First
55 Eiphth
551 Third
552 Third
55.3 Fourth
354 Original
55.5 Second
55.6 ' Second
55.7 Third
55.8 First
559 Second
55.10 Second*
55.11 Original
55.12 First
55.13 Original
56 Fifteenth
56.1 Third
57 Eighth
58 Second
59 Third
60 Fifih
61 Fowrth
*New or revised filing.
Issued: August 27, 2008 Effective: August 27, 2008
Issued By:

Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 OHLO8I2



Sage Telecom, Inc.

P.U.C.O, Tariff No. 1
Original Page No. 29.12

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.14. Local Service Plans (cont’d)

3.14.A.

Residential (conl’d)

15.

16.

Winback Credits

Residential Winback customers who return to Sage and subscribe to any
currently available Simply Savings or Metropolitan plan, are eligible for a credit
on their bundled service. To be cligible in a Winback situation, the customer
must have previously had local service with Sage, switched their service to
another local service provider, and is now returning to Sage as a customer.
Customers must choose Sage as their inttaLATA and interLATA carrier to
qualify and have a zero balance on their previous Sage account. This credit may
not be combined with any other Sage promotional offer or credit,

Customers who qualify receive notice of this offer through Sage marketing
campaigns. This offer includes a one-time credit equal to the amount of their
bundle price on their first bill from Sage Telecom. Credit amount does not
include any additional charges for optional features, long distance, or other
services.

Win/Winback Bundle Credit

Residential Win/Winback customers who subscribe to any currently available
Simply Savings Preferred plan, are eligible for a credit on their bundled service.
To be eligible in a Winback situation, the customer must have previously had
local service with Sage, switched their service to another local service provider,
and is now returning to Sage as a customer. Winback customers must have a
zero balance on their previous Sage account. All Win/Winback customers must
choose Sage as their intralLATA and interLATA carrier to qualify and must be
current with no past due amount at the time the credit is issued. This eredit may
not be combined with any other Sage promotional offer or credit,

Customers who qualify receive notice of this offer through Sage marketing
campaigns. This offer includes a one-time credit equal to the amount of their
bundle price on their fourth bill from Sage Telecom. Credit amount does not
include any additional charges for optional features, long distance, or other
services.

Issued: June 26, 2007

Effective: June 26, 2007
Issued By:
Robert W. McCausland
Vice President end Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 OHLO702

(AT)

(AT)



Sage Telecom, Inc.

P.U.C.O. Tariff No. 1
3" Revised Page No. 32
Cancels 2" Revised Page No. 32

3.1, al Exc Tel

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

munications Services (cont'd)

3.1.5 Non-Recurring Service Charges — Except as provided in Section 3.1.5.B below, service charges

may apply to all residential and business customers who subscribe to any of Sage’s local service
plans or request a move and/or change of certain types of telecommunications services.

3.15.A.

3.1.5B.

3asc

3.1.5.D.

115E.

The Installation Charge is a per order, nonrecurring charge that applies as follows:

1. Installation of local exchange service to a customer’s premises for the first time.

2. Installation of additional local exchange access lines to a customer’s premises.

3. A change in location of customer’s equipment or service from one premise to
another.

4. A temporary suspension of service at the customer’s request or to change the
telephone number to which suspended service calls are referred.

5. A request to change from one type of hunting arrangement to another, or
rearrange ceniral office hunting lines.

6. Restoration of service if service was disconnected for nonpayment of bill for
telecommunications services.

No installation charges will apply to customers converting their existing local phone

service, as is, from the incumbent LEC to Sage. This also applies to existing Sapge

custemers who change their local calling plans.

An Order Processing Fee applies as follows, on a per order basis:

1. A telephone number change made at the customer’s request.

2. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Multi-Line Hunting Service listed in
Section 3.1.10; or Toll Restriction Service listed in Section 3.1.14,

3. A change of bill cycle dates made at the customer’s request.

4. The splitting of single accounts into multiple bills at the customer’s request.

5. Changes to customer service plan that have not been solicited by Sage Telecom,
Inc.

6. A name change, at the customer’s request, to the account name, Caller ID, or the
directory listing,

A Reconnect Fee will be applied on a per line basis for service that is restored due to

suspension from nonpayment of bill for telecommunications services. No

installation charge will be applied in this instance.

Copy of Call Records Fee applies when a Customer requests and is provided a copy

of his or her Call Detail Records. Call Detail Records are not a copy of the

Customer’s invoice, but rather include numbers called, duration of calls, and timing

of such calls for a peticd of time specified by the Customer when such records are

available. The Company cannot assure that Call Detail Records will be available
indefinitely.

3.1.6. Operator Assisted Services

3.18.A.

rator Handled Callineg - Operator Handled Calling Service is provided to
Customers and Users of Sage’s local exchange service. The Company will follow
the standards set forth by the Commission, to include:

1. The Company will not bill for incomplete calls where answer supervision is
available. The Company will remove any charges for incomplete calls upon
customer notification or Company’s knowledge.

2. The caller and billed party, if different from the caller, will be advised of the
name of the operator service provider at the time of the initial contact.

Issued: December 11, 2007

Effective: January 10, 2008
Issued By:
Robert W. McCausfand
Vice President and Secretary
Sage Telecom, Inc.
805 Centra] Expressway South, Suite 100
Allen, Texas 75013-2789 QHLO709

(AT)

(AT)



Sage Telecom, Inc, . P.U.C.O. Tariff No. |

Original Page No. 55.11

5.31

5.32

5.33

SECTION § - PROMOTIONS AND DISCOUNTS

$10 Premium SAVE Offer

Current Sage residential customers who contact Sage Telecom about discontinuing their service between
May 22, 2008 and May 1, 2009 may be eligible for the $10 Premium SAVE offer on their bundled service
if they agree to keep their phone services with Sage Telecom. To be eligible, the customer must have local
service with Sage for at least six (6) months, be in geod standing with good payment history, and have a
premium service plan, such as Simply Savings Preferred or Simply Savings Unlimited, This credit may not
be combined with any Sage promotional offer. Customer is limited to one SAVE promotion per 12 month
period.

Customers who qualify will receive a credit equal to $10 off their service plan bundle rate on their first six
inveices after the offer is applied. Credit amount does not include any additional charges for optional
features, long distance, fees and surcharges, or other services. Customer must be in good standing at the
time the credit is issued to receive the credit. Sapge reserves the right to cancel this promotion at any tite.

35 SAVE Offer — 1 Year

Current Sage residential customers who contact Sage Telecom about discontinuing their service between
May 22, 2008 and May 1, 2009 may be eligible for the $5 SAVE offer - 1 Year on their bundled service if
they agree to keep their phone services with Sage Telecom. To be eligible, the customer must have local
service with Sage for at least six () months, be in good standing with good payment history, and have a
grandfathered service plan or one of the Simply Savings plans. This credit may not be combined with any
Sage promotional offer. Customer is limited to one SAVE promotion per 12 month period.

Customers who qualify will receive a credit equal to 35 off their service plan bundle rate on their first
twelve invoices after the offer is applied. Credit amount does not include any additional charges for
optional features, long distance, fees and surcharges, or other services. Customer must be in good standing
at the time the credit is issued fo receive the credit. Sage reserves the right to cancel this promotion at any
time.

Sage Customer Anniversary Promotion

Current Sage customers who have been with Sage Telecom for at least 12 months can receive a $20 credit
off their Sage phone bill in the month of their sign up amniversary with Sage Telecom. To be eligible, the
customer must be in good standing with good payment history for the 90 day period previous to the
anniversary month, and have a grandfathered service plan, a business type of service, or a type of Stmply
Savings Plan.

Customers who qualify will receive a one-time credit equal to $20 off their Sage phone bill. Credit amount
does not include any additional charges for optional features, long distance, fees and surcharges, or other
services, Customer must be in good standing at the time the credit is issued to receive the credit. Sage
reserves the right to cancel this promotion at any time.

Issued: May 28, 2008 Effective: May 28, 2008

Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
8035 Central Expressway South, Suite 100
Allen, Texas 75013-2789 OHLO80S

(AT)
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Sage Telecom, Inc.
EXHIBIT B

Proposed Tariff Sheets



Sage Telecom, Inc.

P.U.C.O. Tariff No. 1
69" Revised Page No. 2
Cancels 68" Revised Page No. 2

CHECK SHEET

Pages 1 through 61, inclusive of this Tariff are effective as of the date shown. Revised sheets as named below

contain all changes from the original tariff that are in effect on the date therzof.

=N- T B WV R SRR |;-:
(4]

*New or revised filing

Number of Revisions

Except ag Indicated
Original
Sixty-Ninth*
Fiftieth*
First
First
Original
First
Original
Original
Second
First
Original
First
Qriginal
First
Sixth
Original
First
Third
Original
Original
Second
Original
Second
Third
First
Original
Original
Original
Seventh
Fifth
Fourth
Third
Fourth
Third
Fifth
Qriginal
Second
Second
First
Second
First
First*
Second
Third

Issued: September 8§, 2008
[ssued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2739

Effective: September 8, 2008

OHLDRI3



Sage Telecom, Inc. P.U.C.O. Tariff No. 1
50™ Revised Page No. 3
Cancels 49™ Revised Page No. 3

CHECK SHEET (cont’d)
Page MNumber of Revisions
Except as Indicated
31 Tenth
32 Fourth*
33 QOriginal
34 QOriginal
35 First
36 Second
36.1 First
37 Original
38 Original
39 Original
40 Original
41 First
42 Original
43 Original
44 First
43 First
46 Original
47 Second
43 First
49 Fourth
50 Third
51 Second
52 Second
53 First
54 First
55 Eighth
35.1 Third
55.2 Third
553 Fourth
554 Original
55.5 Second
356 Second
55.7 Third
55.8 First
55.9 Second
55.10 Second
55.11 First*
55.12 First
35.13 Original
56 Fifteenth
56.1 Third
57 Eighth
58 Second
59 Third
60 Fifih
61 Fourth
*New or revised filing.
Issued: September 8, 2008 Effective: September 8, 2008
Issued By:

Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 OHLOSI3



Sage Telecon, Inc.

P.U.C.O. Tariff No. |
1* Revised Page No. 29.12
Cancels Original Page No. 29.12

SECTION 3 - DESCRIPTION OF SERVICES (cont’d)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.4.  Local Service Plans (cont’d)

314A

Residential {cont’d)

15.

16.

Winback Credits

Residential Winback customers who return to Sage and subscribe to any
currently available Simply Savings, or international plan, are eligible for a credit
on their bundled service. To be eligible in a Winback situation, the customer
must have previously had local service with Sage, switched their service to
another local service provider, and is now returning to Sage as a customer.
Customers must choose Sage as their intraLATA and interLATA carrier to
qualify and have a zero balance on their previous Sage account. This credit may
not be combined with any other Sage promotional offer or credit.

Customers who qualify receive notice of this offer through Sage marketing
campaigns. This offer includes a on¢-time credit equal to the amount of their
bundle price on their first bill from Sage Telecom. Credit amount does not
include any additional charges for optional features, long distance, or other
services.

Win/Winback Bundle Credit

Residential Win/Winback customers who subscribe to any carrently available
Simply Savings plan or intemational plan are eligible for a credil on their
bundled service. To be eligible in a Winback situation, the customer must have
previously had local service with Sage, switched their service o another local
service provider, and is now returming to Sage as a customer. Winback
customers must have a zero balance on their previous Sage account. All
Win/Winback customers must choose Sage as their intraLATA and interLATA
carrier to qualify and must be current with no past due amount at the time the
credit is issued. This credit may not be combined with any other Sage
promotional offer or credit.

Customers who qualify receive notice of this offer through Sage marketing
campaigns. This offer includes a one-time credit equal to the amount of their
bundle price on their fourth bill from Sage Telecom. Credit amount does not
include any additional charges for optional features, long distance, or other
services.

Issued: September §, 2008

Effective: September 8, 2008
Issued By:
Robert W. McCausland
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 OHL0S3

(CT)
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Sage Telecom, Inc.

P.U.C.O. Tariff No. 1
4™ Revised Page No, 32
Cancels 3™ Revised Page No. 32

SECTION 3 - DESCRIPTION OF SERVICES (cont'd)

3.1 Local Exchange Telecommunications Services (cont’d)

3.1.5 Non-Recurring Service Charges — Except as provided in Section 3.1.5.B below, service charges
may apply to all residential and business customers who subscribe to any of Sage’s local service
plans or request a move and/or change of certain types of telecommunications services.

315A

3135B.

315C.

3.1.5.D.

315E.

The Installation Charge is a per order, nonrecurring charge that applics as follows:

1. Installation of local exchange service to a customer’s premises for the first time.

2. Instaltation of additional local exchange access lines to a customer’s premises.

3. A change in location of customer’s equipment or service from one premise to
another.

4. A restoration of service due to suspension/disconnection from nonpayment of
bill for telecommunications services.

Ne installation charges will apply to customers converting their existing local phone

service, as is, from the incumbent LEC to Sage. This also applies to existing Sage

customers who change their local calling plans.

An Order Processing Fee applies as follows, on a per order basis:

1. A telephone number change made at the customer’s request.

2. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Muiti-Line Hunting Service listed in
Section 3.1.10; or Toll Restriction Service listed in Section 3.1.14,

3. A change of bill cycle dates made at the customer’s request.

4. The splitting of single accounts into muitiple bills at the customer’s request.

5. Changes to customer service plan that have not been solicited by Sage Telecom,
Ine.

6. A name change, at the customer’s request, 1o the account name, Caller ID, or the
directory listing.

A Reconnect Fee will be applied on a per line basis for service that is restored due to

suspension from nonpayment of bill for felecommunications services. No

installation charge will be applied in this instance.

Copy of Call Records Fee applies when a Custorner requests and is provided a copy

of his or her Call Detail Records. Call Detail Records are not a copy of the

Customer’s invoice, but rather inclide numbers called, duration of calls, and timing

of such calls for a period of time specified by the Customer when such records are

available. The Company cannot assure that Call Detail Records will be available
indefinitely.

3.1.6. Operator Assisted Services

3.1.6.A.

Operator Handled Calling - Operator Handled Calling Service is provided to
Customers and Users of Sage’s local exchange service. The Company will follow
the standards set forth by the Commission, to include:

1. The Company will not bill for incomplete calls where answer supervision is
available. The Company will remove any charges for incomplete calls upon
customer notification or Company’s knowledge.

2. 'The caller and billed party, if different from the caller, will be advised of the
name of the operator service provider at the time of the initial contact.
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SECTION 5 - PROMOTIONS AND IMSCOUNTS

5.31 $10 Premium SAVE Offer

Current Sage residential customers who contact Sage Telecom about discontinuing their service between
May 22, 2008 and May 1, 2009 may be eligible for the $10 Premium SAVE oftfer on their bundled service
if they agree to keep their phone services with Sage Telecom. To be eligible, the customer must have local
service with Sage for at least six (6) months, be in good standing with good payment history, and have a
premium service plan, such as Simply Savinps Preferred or Simply Savings Unlimited. This credit may not
be combined with any Sage promotional offer. Customer is limited to one SAVE promotion per 12 month
period,

Customers who qualify will receive a credit equal to $10 off their service plan bundle rate on their first six
invoices after the offer is applied. Credit amount does not include any additional charges for optional
features, long distance, fees and surcharges, or other services. Customer must be in good standing at the
time the credit is issued to receive the credit. Sage reserves the right to cancel this promotion at any time.

5.32  $5SAVE Offer — 1 Year

Current Sage residential customers who contact Sage Telecom about discontinuing their service between
May 22, 2008 and May 1, 2009 may be eligible for the $5 SAVE offer — 1 Year on their bundled service if
they agree to keep their phone services with Sage Telecom. To be eligible, the customer must have local
service with Sage for at least six (6) months, be in good standing with good payment history, and have a
grandfathered service plan or one of the Simply Savings plans. This credit may not be combined with any
Sage promotional offer. Customer is limited to one SAVE promeotion per 12 month period.

Customers who qualify will receive a credit equal to $5 off their service plan bundle rate on their first
twelve invoices after the offer is applied. Credit amount does not include any additional charges for
optional features, long distance, fees and surcharges, or other services. Customer must be in good standing
at the time the credit is issued to receive the credit, Sage reserves the right to cancel this promotion at any
time.

333  Sage Customer Anniversary Promotion

Current Sage customers who have been with Sage Telecom for at least 12 months can receive a $20 credit

off their Sage phone bill in the month of their sign up anniversary with Sage Telecom. To be eligible, the

customer must be in good standing with good payment history for the 90 day period previous to the
anniversary month, and have a grandfathered service plan, a business type of service, international plan, or €T
a type of Simply Savings Plan.

Customers who qualify will receive a one-time credit equal to $20 off their Sage phone bill. Credit amount
does not include any additional charges for optional features, long distance, fees and surcharges, or other
services. Customer must be in good standing at the time the credit is issued to receive the credit. Sage
reserves the right to cancel this promotion at any time.
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